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SHOWCARD Al

Self employed

Employed full time

Employed part time

Looking after the home or family
Permanently retired from work
Unemployed and seeking work

At school

In further / higher education
Government work or training scheme
Permanently sick or disabled

Unable to work because of short-term illness or injury
Pre-school / not yet at school

Other



SHOWCARD A2

WHITE
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Scottish

English

Welsh

Northern Irish

British

Irish

Gypsy / Traveller

Polish

Any other white ethnic group

MIXED OR MULTIPLE ETHNIC GROUPS

J

Any mixed or multiple ethnic groups

ASIAN, ASIAN SCOTTISH OR ASIAN BRITISH

K
L
M
N
O

Pakistani, Pakistani Scottish or Pakistani British

Indian, Indian Scottish or Indian British

Bangladeshi, Bangladeshi Scottish or Bangladeshi British
Chinese, Chinese Scottish or Chinese British

Any other Asian, Asian Scottish or Asian British ethnic group

AFRICAN, CARIBBEAN OR BLACK

P
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African, African Scottish or African British
Caribbean, Caribbean Scottish or Caribbean British
Black, Black Scottish or Black British

Any other African, Caribbean or Black ethnic group

OTHER ETHNIC GROUP

T
U

Arab
Any other ethnic group



SHOWCARD A3

None

Church of Scotland

Roman Catholic

Other Christian

Muslim

Buddhist

Sikh

Jewish

Hindu

Pagan

Another religion



SHOWCARD A4

Buying it with mortgage / loan

Own it outright

Part rent / part mortgage

Rent it (including rents paid by housing benefit)

Living here rent free



SHOWCARD A5

Local authority / Council

Housing association / Housing co-operative or
Charitable trust (including Scottish Homes)

Employer of a household member (organisation)

Another organisation

Relative / friend of household member

Employer of household member (individual)

Individual private landlord

Other



SHOWCARD A6

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied



SHOWCARD A7

Very confident

Fairly confident

Not very confident

Not at all confident



SHOWCARD A8

Owned/buying on a mortgage or loan
Rented/rent free

Lodging/boarding

Lived/stayed with parents

Lived/stayed with other family members/friends
Squatted

Crofting

Housing Association Co-ownership scheme
Partly owned/partly rented (shared ownership)
Rental purchase scheme

Institution (prison, hospital etc)



SHOWCARD A9

Local council

Scottish Homes/Communities Scotland

Other public sector eg MoD, Forestry Commision,
Health Board etc.

Housing Association/trust
Housing Co-op

Charitable trust/church trustees
Carers organiation

Employer

Company (inc property company)
Other private sector organisation
Relative

Employer (an individual)



SHOWCARD B1

General waste with other rubbish

Local authority-provided caddy / receptacle / bin

Home composting e.g. heap in garden or
allotment, green cone, wormery



SHOWCARD B2

Very safe

Fairly safe

Fairly unsafe

Very unsafe



SHOWCARD B3

Very concerned

Fairly concerned

Fairly unconcerned

Very unconcerned



SHOWCARD B4

Any music or drama activities — playing in a band, a
theatre group

Any other arts activities — a photography or art club
including classes

Any sports or sporting activity whether played
competitively or not

Any other outdoor activities such as walking, angling,
bird-watching etc

Any other groups or clubs — a youth club or
youth group, scouts, chess club, bridge club etc

Representing young people's views or involvement
in youth politics (e.g. Youth Forum or Dialogue Youth)

Mentoring or peer education

None of these



SHOWCARD B5

Disability

Long-term illness

Both disability and long-term illness

Neither disability nor long-term illness



SHOWCARD B6

Arthritis

A speech impairment

Chest or breathing problems (asthma / bronchitis)
Diabetes

Difficulty hearing

Difficulty seeing (even when wearing
spectacles / contact lenses)

Dyslexia

Epilepsy

Heart, blood pressure or circulation problems

Learning or behavioural problems (e.g. autism,
Down’s syndrome)

Mental health problems

Problems or disabilities related to arms or hands
Problems or disabilities related to legs or feet
Problems or disabilities related to neck or back
Severe disfigurement, skin condition or allergies
Severe stomach, liver, kidney or digestive problems
Some other progressive disability or illness

Some other health problem or disability



SHOWCARD B7

Up to 4 hours a week

5-19 hours a week

20-34 hours a week

35-49 hours a week

50 or more hours a week or continuous care

Varies



SHOWCARD C1

Very often

Fairly often

Not very often

Never



SHOWCARD C2

Noise coming through shared walls

Noise coming through floor/ceiling from flats
above/below you

Noise from communal stairs or landings

Noise from animals nearby

Noise from people outside

Noise from traffic

Noise from planes

Other



SHOWCARD C3

Detached house

Semi-detached house

Terraced house

Sheltered housing/Supported accommodation

Bungalow

Flat or maisonette

Bed-sit



SHOWCARD C4

Certain to be able to

Very likely to be able to

Fairly likely to be able to

Not very likely to be able to

Not at all likely to be able to

Certain not to be able to

Already live in it



SHOWCARD C5

Own/buy own home

Rent from Local Authority/Local Council

Rent from a Housing Association

Rent from a Housing Co-operative

Rent from a private landlord

Shelter housing/Supported accommodation



SHOWCARD C6

Replace windows with double-glazed units

Replace door and existing frame with new in UPVC or
hardwood

Install complete central heating system (including
electrical central heating system) or storage heaters

Install/replace gas fire(s) or heater(s) or solid fuel fire(s)

Replace central heating system

Install or improve loft insulation

Install wall insulation

Install or improve hot water tank insulation

Install photo-voltaics

Install solar panels

Install or replace fire/smoke alarm

None



SHOWCARD C7

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied



SHOWCARD C8

Inside the house/flat

Outside parts of the house/flat

Gardens

Nothing — landlord/other person responsible for
Everything

All of them



SHOWCARD C9

Replace windows with double-glazed units

Replace existing door and frame with new in UPVC or
Hardwood

Install complete central heating system (including
electrical central heating system) or storage heaters

Install/replace gas fire(s) or heater(s) or solid fuel
fire(s)

Replace central heating system

Install or improve loft insulation

Install wall insulation

Install or improve hot water tank insulation

Install photo-voltaics

Install solar panels

Install or replace fire/smoke alarm

None



SHOWCARD C10

Very good

Fairly good

Average/alright

Fairly poor

Very poor



SHOWCARD C11

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied



SHOWCARD C12

Very easy

Fairly easy

Quite difficult

Very difficult



SHOWCARD C13

Upkeep and maintenance of common grounds
(grass cutting etc.)

Maintenance/cleaning of common stair

Window cleaning

Repairs to roof

Cleaning gutters

Repairs to outside walls and windows

Repairs to door entry system

Surveys to identify problems



SHOWCARD C14

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied



SHOWCARD D1

Electric storage heaters

Central heating with radiators

Warm air central heating

Fixed gas fire/Gas convector

Portable gas heater (Calor gas) or paraffin heater

Plug in electric fire or heater

Electric panel heating

Solid Fuel-open grate, enclosed grate/stove



SHOWCARD D2

All day/all the time

Weekday morning (9am-noon)

Weekday lunchtime (noon-2pm)

Weekday afternoon (2pm-5pm)

Weekday evenings

Weekend daytimes

Weekend evenings

Highly variable (no regular pattern)



SHOWCARD D3

Electricity

Gas

Heating oil

Solid fuel (coal/wood)

Bottled gas

Bulk liquid propane gas (LPG)

Paraffin



SHOWCARD D4

Twelve months

Six months

Three months

Two months

One month

Four weeks

Three weeks

Two weeks

One week



SHOWCARD D5

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied
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SHOWCARD D6

HEATING SYSTEM

No central heating

Not enough heaters / radiators
Position of heaters / radiators
Poor system / need new system
Radiators not big enough
Heating not working

Dislike storage heaters
Inadequate heating

Difficult to control/regulate
Heating in part of house

Hard to control heat
PROPERTY ISSUES

Need new windows / double glazing
No insulation / poor insulation
Draughty

Room(s) too big

COST ISSUES

Can’t afford to heat house

Cannot afford to replace existing system



SHOWCARD D7

Photo-voltaics

Solar panels

Air and ground source heat pumps

Wind turbines

Utilisation of landfill gases

Geo-thermal energy

Biomass

Hydro

Combined Heat and Power



SHOWCARD D8

Very closely

Fairly closely

Not very closely

Not at all



SHOWCARD D9

Steamed up windows

Steamed / Wet walls

Damage to paint

Carpet Mould

Wall Mould

Staining to walls



SHOWCARD D10

Stick/crutches

Walking frame

Wheelchair (self-propelled)

Wheelchair (powered)

With assistance of someone else in household

Being carried by someone else in household

Carried by carer

Handrails

Stairlifts



SHOWCARD D11

No difficulty

Some difficulty

Great difficulty

Unable to do



SHOWCARD D12

Ramps

Door widening

Relocated light switches and power points
Individual alarm system

Stairlift

Through floor lift

Handrails

Specially designed/adapted kitchen
Specially designed/adapted bathroom/shower
Specially designed/adapted toilet

Door entry phone

Extension to meet disabled person’s needs

Special furniture



SHOWCARD D13

Very suitable

Fairly suitable

Not very suitable

Not at all suitable



SHOWCARD D14

Home care worker/home help (helping with
housework, cooking, cleaning)

Home care worker (helping with washing/bathing,
dressing, toilet)

Meals delivered to home/meals on wheels

Day care/day centre (in hospital, residential home
or other organisation)

Respite/short term care in residential/nursing
home

Occupational therapy/physiotherapy

Help with shopping

Night care (someone present at night only)

Assistance from relative / friend / neighbour



SHOWCARD E1

Working as an employee (or temporarily away)

On a Government-sponsored training scheme
(or temporarily away)

Self employed or freelance (or temporarily away)

Working unpaid for your/their own or family’s bus
(or temporarily away)

Doing any other kind of paid work (or temporarily

None of the above
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SHOWCARD E2

Income Support

Employment and Support Allowance
Working Tax Credit (WTC)

Child Tax Credit (CTC)

Jobseeker's Allowance (JSA) - Income Based
Jobseeker's Allowance (JSA) - Contribution Based
Housing Benefit

Council Tax Benefit

Guardian’s Allowance

Child Benefit

Statutory Adoption Pay

Maternity Allowance

State Retirement Pension

Pension Credit

Statutory Maternity Pay

Statutory Paternity Pay

Widow's Pension, Bereavement Allowance or Widowed
Parents Allowance

Winter Fuel Payment



SHOWCARD E3

Incapacity Benefit (formerly Invalidity Benefit)
Disability Living Allowance Care Component
Disability Living Allowance Mobility Component
Industrial Injury Disablement Benefit

Carer’s Allowance (formerly Invalid Care Allowance)
Severe Disablement Allowance

Statutory Sick Pay

War Disablement Pension or War Widow’s Pension

Disability premium with your Income
Support / Housing Benefit

Attendance allowance

Grant from the Social Fund for funeral expenses

Grant from the Social Fund for maternity expenses

Sure Start Maternity Grant

Social Fund Loans

Extended Payment of Housing Benefit/Council Tax Benefit
Child Maintenance Bonus

Lone Parent’s Benefit Run-on

Any other benefit not already mentioned



SHOWCARD E4

Occupational / employer (non-State) pension(s)

Benefit from annuity, trust or covenant

Maintenance payments

Rent from property or subletting, including
boarders

Dig money from other household members

Benefit from accident / sickness scheme etc

Investment income e.g. Dividends from shares /
Interest from savings

Student loan

Grant

Regular non-work income, from any other source



SHOWCARD E5

Bank account

Building society account

Credit Union account

Post Office card account



SHOWCARD EG6

A No savings

B Less than £1,000

C £1,000 or more



SHOWCARD E7

Credit Cards like Mastercard, Visa

Charge Card like Diner Club

Shop or Store card like Argos, B&Q or Dorothy Pe

None of these



SHOWCARD ES8

Catalogues or mail order schemes

Hire or Rental Purchase Agreements (like brighthouse)

A personal loan, e.g. with Bank, Building Society,
Finance House

Cash loan from a company that comes to your
home to collect payments

Loan from a pawnbroker/cash converters

Loan from a Credit Union

Loan from a Social Fund

Loan from an Employer

Loan from a friend, relative or other private individual

Loan from a student loan company

Student loan from a bank or building society

A loan from a pay day lender

Other type of loan

None of these



SHOWCARD E9

Building Society mortgage/loan

Bank mortgage/loan

Insurance/finance company mortgage/loan

Local Authority mortgage/loan

Other Government or public sector loans (e.g. from Dept.
of Agriculture and Fisheries for Scotland)

Private loan from parents

Other private loan

Government grant, e.g. Tenants’ Incentive Scheme

Gift

Sale of previous property

Savings

Inheritance

Another way



SHOWCARD E10

Repayment

Combined repayment and endowment

Interest only — Endowment

Interest only — ISA/PEP

Interest only — Pension

Combined current account/mortgage

Other



SHOWCARD E11

Manage very well

Manage quite well

Get by alright

Don’t manage very well

Have some financial difficulties

Are in deep financial trouble
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27

21

24

29

SHOWCARD F1

Heterosexual / Straight

Gay / Lesbian

Bisexual

Other



SHOWCARD F2

WHITE
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Scottish

English

Welsh

Northern Irish

British

Irish

Gypsy / Traveller

Polish

Any other white ethnic group

MIXED OR MULTIPLE ETHNIC GROUPS

J

Any mixed or multiple ethnic groups

ASIAN, ASIAN SCOTTISH OR ASIAN BRITISH

K
L
M
N
O

Pakistani, Pakistani Scottish or Pakistani British

Indian, Indian Scottish or Indian British

Bangladeshi, Bangladeshi Scottish or Bangladeshi British
Chinese, Chinese Scottish or Chinese British

Any other Asian, Asian Scottish or Asian British ethnic group

AFRICAN, CARIBBEAN OR BLACK

P
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African, African Scottish or African British
Caribbean, Caribbean Scottish or Caribbean British
Black, Black Scottish or Black British

Any other African, Caribbean or Black ethnic group

OTHER ETHNIC GROUP

T
U

Arab
Any other ethnic group



SHOWCARD F3

None

Church of Scotland

Roman Catholic

Other Christian

Muslim

Buddhist

Sikh

Jewish

Hindu

Pagan

Another religion



SHOWCARD F4

Local authority / Council

Scottish Homes

Housing Association / Housing co-operative
or charitable trust

Employer of a household member (organisation)

Another organisation

Relative / friend of household member

Employer of a household member (individual)

Individual private landlord



SHOWCARD F5

Within the last 5 years

6-10 years ago

11-15 years ago

16-20 years ago

21-25 years ago

Longer ago



SHOWCARD F6

Was buying it with help of a mortgage
or loan

Owned it outright

Was paying part rent and part mortgage
(shared ownership)

Rented it

In parental / family home

Lived there rent free (including rent freein
relative’s / friend’s property; excluding
squatting)

Other



SHOWCARD F7

Local authority / Council

Scottish Homes

Housing Association / housing co-operative
or charitable trust

Employer of a household member
(organisation)

Another organisation

Relative / friend of household member

Employer of a household member (individual)

Individual private landlord

Other



SHOWCARD F8

| have had to apply to the Council for housing
because | was going to be asked/told to leave
my home (i.e. threatened with homelessness).

| have had to apply to the Council for housing
because | didn't have anywhere to live
(i.e. actually homeless).

| have had to 'sleep rough’

| have had to stay with friends or relatives
because | didn't have anywhere else to live

| have had to stay in emergency or temporary
accommodation (e.g. hostel, refuge, B&B)

| have had to stay in some other form of insecure

accommodation (e.g. under threat of eviction,
with no legal rights etc)

None of these



SHOWCARD F9

Less than two weeks

Over two weeks, up to a month

Over a month, up to three months

Over three months, up to six months

Over six months, up to one year

More than one year



SHOWCARD F10

| was living in a ...

A

Local authority / Council tenancy

Housing association tenancy

Private rented tenancy

Property rented from a voluntary organisation

Property that | owned or was buying

Property that someone else owned or was buying

An institution (e.g. in care or in prison)

Other



SHOWCARD F11

Family or friends

Local authority / Council

Housing association

Voluntary organisations

Other

None of these



SHOWCARD F12

Somewhere to stay

Help with settling in to new accommodation

Money or help with managing money

Help with health problems

Help with education, training or work
opportunities

Social or personal support

Other



SHOWCARD F13

Not eligible for support

Waiting period for support too long

Support not available (i.e. lack of resources)

Support not available (i.e. unwilling to help)

Available support did not match needs

Other



SHOWCARD G1

Very good

Fairly good

Fairly poor

Very poor



SHOWCARD G2

Very strongly

Fairly strongly

Not very strongly

Not at all strongly



SHOWCARD G3

Got much better

Got a little better

Stayed the same

Got a little worse

Got much worse



SHOWCARD G4

A lot more

A little more

About the same

A little less

A lot less



SHOWCARD G5

Very confident

Fairly confident

Not very confident

Not at all confident



SHOWCARD G6

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied



SHOWCARD G7

Very common

Fairly common

Not very common

Not at all common



SHOWCARD G8

Noisy neighbours or regular loud parties

Vandalism, graffiti or other deliberate damage to
your property

Rubbish or litter lying around

Neighbour disputes

Groups or individuals intimidating or harassing you

Seen any instances of drug misuse or dealing

Rowdy behaviour e.g. drunkenness, hooliganism
or loutish behaviour

Abandoned or burnt out vehicles

Animal nuisance such as noise or dog fouling



SHOWCARD G9

Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree



SHOWCARD G10

School Leaving Certificate, NQ unit

O Grade, Standard Grade, GCSE, GCE O Level, CSE,
NQ Access 3 Cluster, Intermediate 1, Intermediate 2,
Senior Certificate or equivalent

GNVQ/GSVQ Foundation or Intermediate, SVQ Level
1, SVQ Level 2, SCOTVEC/National Certificate
Module, City And Guilds Craft, RSA Diploma or
equivalent

Higher Grade, Advanced Higher, CSYS, A Level, AS
Level, Advanced Senior Certificate or equivalent

GNVQ/GSVQ Advanced, SVQ Level 3, ONC, OND,
SCOTVEC National Diploma, City And Guilds
Advanced Craft, RSA Advanced Diploma or
equivalent

HNC, HND, SVQ Level 4, RSA Higher Diploma or
equivalent

First Degree, Higher Degree, SVQ Level 5 or
equivalent

Professional qualifications e.g. teaching,
accountancy

Other school qualifications not already mentioned

Other post-school but pre-Higher Education
examinations not already mentioned

Other higher education qualifications not already
mentioned

No qualifications



SHOWCARD H1

No, never use the internet

Work only

Personal use only

Both work and personal use



SHOWCARD H2

At home
At another person's home

At work

School, college, university, other educational
institution

A government / council office

Community or voluntary centre / organisation
Internet café or shop

Mobile phone / WAP / on the move

Public library

Somewhere else



SHOWCARD H3

A personal computer or laptop

Digital, cable or satellite television

Mobile phone / iPhone/ Smartphone

A games console / PS2 / xBox

A tablet — iPad/Playbook or similar

Another way



SHOWCARD H4

Finding information

Download a form

Make a complaint

Ask a question

Participate in a discussion forum

Access services like report a fault, renew library
books, planning applications

Make payment like council tax or parking fine

Used for some other purpose



SHOWCARD H5

Apply for road tax

Complete income tax assessment

Register to vote

Look for information about health services

Look for information about health and healthy living

Apply for or renew my TV licence

Apply for benefits

Apply for or renew passport

Other



SHOWCARD H6

I don’t like using the internet or computers

| don’t need to use the internet or computers

| can't afford a computer

Internet connection would be too expensive

It would be too difficult to learn how to use the
internet

There’s nothing of interest to me on the internet

| don’t know how to use a computer

| prefer to do things in person rather than use
computers

| have a disability or illness that prevents me

| am concerned about privacy e.g. keeping credit
card and personal details safe

| am worried about the unsuitable or inappropriate
material on the internet

Other reason



SHOWCARD H7

Very likely

Fairly likely

Not very likely

Not at all likely



SHOWCARD I1

Currently hold a full driving licence (car or motorcycle)

Currently hold a provisional licence

Currently disqualified from driving

Licence suspended or surrendered on medical grounds

Never held a UK driving licence

Did not reapply for licence at age 70

Surrendered licence — given up driving



SHOWCARD I2

Every day

At least three times a week

Once or twice a week

At least 2 or 3 times a month

At least once a month

Less than once a month

Never



SHOWCARD I3

Never make that type of journey

Always use a car

Sometimes use a car/sometimes use another
means of transport e.g. walk or bus

Never use a car/always use another means of
transport e.g. walk or bus



SHOWCARD |4

Very easy

Fairly easy

Neither easy nor difficult

Fairly difficult

Very difficult



SHOWCARD |5

A specially designated Park and Ride facility

An ordinary car park at a bus station, train station
or airport

A public car park

On the street near a station or bus stop

On the street elsewhere

Other
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SHOWCARD |6

I don’t have a bike

| can’t ride a bike

There are too many cars on the roads

Traffic travels too fast

Inconsiderate drivers

Difficult taking bike on to other forms of transport
Inconsiderate pedestrians in towns/cities

I'd be worried about pollution from traffic

It’s too far to cycle to where | want to go

Medical reasons — health problem or condition prevents cycling
I don’t feel fit enough to cycle

Can’t be bothered

There are not enough safe places to lock your bike
The weather’s often too cold, wet or windy

If | cycle to work, there would be nowhere to shower or change

Concerns about my personal safety when riding on dark or lonely
Roads

| don’t have anywhere to keep a bicycle at home

It’s too hilly around here

There’s no way to carry luggage or shopping on a bike
| prefer to drive

The road surfaces around here are dangerous

There are too many bikes stolen

I don’t have time to cycle to places



SHOWCARD |7

Every day

At least three times a week

Once or twice a week

At least two or three times a month

At least once a month

Less than once a month

Never



SHOWCARD 18

None, no time

Less than 5 minutes

Between 5 and 10 minutes

Between 11 and 30 minutes

Between 31 minutes and an hour

More than an hour



SHOWCARD J1

Every day

Almost every day

Two or three times per week

About once a week

About once a fortnight

About once a month

Not used in the previous month



SHOWCARD J2

Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree



SHOWCARD J3

Every day

Almost every day

Two or three times per week

About once a week

About once a fortnight

About once a month

Not used the train in the previous month



SHOWCARD J4

Traveling to or from....

Your place of work

In the course of your work

Education

Shopping

Visit to hospital, doctors or other health service

Visit friends or relatives

Holiday/day trip

Other recreational activity



SHOWCARD J5

Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree



SHOWCARD J6

None

Once or twice

Between 3 and 5 times

Between 6 and 10 times

More than 10 times

Have experiences but don’t know how often



SHOWCARD J7

Every day

Almost every day

Two or three times per week

About once a week

About once a fortnight

About once a month

Not used a ferry in the previous month



SHOWCARD J8

Your place of work

In the course of work

Education

Shopping

Visit to hospital, doctor or other health service

Visit friends or relatives

Holiday/ day trip

Other recreational activity



SHOWCARD J9

Never heard of it

Don’t need it

Didn’t know | was entitled to have one

Not worth the trouble of applying

Haven’t got round to applying yet

Other



SHOWCARD J10

Looked at a road map
Asked a friend
Telephoned the AA or RAC

Contacted the venue / attraction you are visiting

Used route planning software or a journey planner on the
internet

Used Transport Direct internet portal

Checked Teletext / Ceefax for roadworks / congestion

Used Satellite Navigation device or software
such as Tom Tom

Telephoned Traveline

Used Traveline website

Never planned ahead —relied on road signs

Never go out / housebound

None — never go to unfamiliar places

None — someone else plans the route for me

| haven’t made journeys by car / van, motorcycle or bicycle
None — know the route

Other



SHOWCARD J11

Asked a friend
Telephoned Traveline
Telephoned bus/train operator

Timetable delivered through your door/picked up at station
Timetable displayed at stations and stops

Contacted the venue/attraction you are visiting

Used Transport Direct internet portal
Teletext / Ceefax

Digital TV interactive service

Electronic kiosks/terminals

Internet access

Use travelline website

Other

None — someone else finds out for me

None — used the route before

None — just turned up at the station / bus stop

| haven’t made journeys by bus, train or underground

Never go out / housebound



SHOWCARD K1

In a commercial car park

Residential parking space

On street — parking meter

Employer/University/College/School car park

Other



SHOWCARD K2

On-street

Drive/garage

Lay-by/pull-in

Designated car park

Waste ground

Other



SHOWCARD L1

Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree



SHOWCARD L2

Most days

At least once a week

About once a month

Once or twice a year

Not used in the past year

Never used



SHOWCARD L3

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied



SHOWCARD L4

Police Service

Fire Service

Social Care or social work services

None of these



SHOWCARD L5

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied



SHOWCARD L6

School children for example school trips, sports days,
discos, in the classroom

Youth / children’s activities (outside school)
Education for adults

Sport / exercise (coaching or organising)
Religious groups

Political groups

The elderly

Health, disability and social welfare

Safety, first aid

Environmental protection

Justice and human rights

Local community or neighbourhood groups
Citizens’ groups

Hobbies / recreation / arts / social clubs
Trade union activities

Wildlife protection

Domestic animal welfare



SHOWCARD L7

Several times a week

About once a week

Less than once a week, but at least once a month

Less than once a month, but at least five or six
times a year

A few times a year

Less often

Never



SHOWCARD L8

Raising money

Committee work

Office work or administration

Providing advice or assistance to others
IT support

Education or training or coaching
Advocacy

Campaigning

Providing transport or driving

Visiting, buddying or befriending people
Counselling

Helping to organise or run events or activities

Providing direct services (e.g. meals on wheels,
doing odd jobs) etc.

Representing others

Managing, organising or co-ordinating other
unpaid helpers

Generally helping out
Doing whatever is required

Other



SHOWCARD L9

Very convenient

Fairly convenient

Neither convenient nor inconvenient

Fairly inconvenient

Very inconvenient



SHOWCARD L10

More than once a week

About once a week

About once a fortnight

About once a month

About 2-3 times a year

About once a year

Less than once a year



SHOWCARD L11

More than once a day

Every day

Several times a week

Once a week

Once or twice a month

Once every two to three months

Once or twice a year

Not at all



SHOWCARD M1

Cinema

Library (including mobile and online)

Classical music performance or opera

Live music event - e.g. traditional music, rock concert, jazz event (not ope
classical music performance)

Theatre — e.g. pantomime / musical / play

Dance show / event — e.g. ballet

Historic place — e.g. castle, stately home and grounds, battle or archaeolot
site

Museum

Gallery

Exhibition —including art, photography and crafts

Street arts (e.g. musical performances or art in parks, streets or shopping
centre)

Culturally specific festival (e.g. mela /Feis/ local Gala days)

Book festival or reading group

Archive or records office (e.g. Scotland’s Family History Peoples Centre)



SHOWCARD M2

At least once a week

Less often than once a week but at least once a
month

Less often than once a month but at least 3-4
times a year

Twice in the last 12 months

Once in the last 12 months



SHOWCARD M3

Read for pleasure (not newspapers, magazines or comics)

Dance - e.g. ceilidh, salsa, Highland dancing, ballet

Played a musical instrument or written music

Took part in a play / sang in a choir or other performance (not
karaoke)

Painting, drawing, printmaking or sculpture

Photography / making films or videos as an artistic activity
(not family or holiday 'snaps')

Used a computer / social media to produce creative work of
any kind

Crafts such as knitting, wood, pottery, etc.

Creative writing - stories, books, plays or poetry

Other cultural activity

None



SHOWCARD M4

At least once a week

Less often than once a week but at least once a mon

Less often than once a month but at least 3-4 times ¢
year

Twice in the last 12 months

Once in the last 12 months



SHOWCARD M5

Walking (at least 30 minutes for recreational purposes)

Swimming

Football

Cycling (at least 30 minutes for recreational, health,
training or competition purposes)

Keep Fit / Aerobics

Multigym use / Weight Training

Golf

Running / Jogging

Snooker / Billiards / Pool

Dancing

Bowls

Other — please specify (e.g. Angling, Badminton, Judo,
Horse-riding, Skiing, Sailing, Yoga)



SHOWCARD M6

Attend a free Olympic or Paralympic event (e.g. marathon,
Cycling, road racing)

Attending a ticketed Olympic or Paralympic event

Taking part in a Games-related sports or physical activity
(e.g. AdiZone, Golf Challenge, Cadbury’s Spots V Stripes)

Using a new or improved sports facility linked to the 2012
Games (e.g. Inspire-marked)

Games-related employment or training

Taking part in a Games-related cultural event or activity (e.g.
Cultural Olympiad, London 2012 Festival)

Volunteering during the Games (e.g. as a Gamesmaker,
London Ambassador or for Cadbury’s Spots V Stripes)

Taking part in a Games-related community event or activity
(e.g. street party or local Inspire Mark project)



M7 STATEMENTS
(WILL BE ASKED IN RANDOM ORDER)

I've been feeling optimistic about the future

I’'ve been feeling useful

I’'ve been feeling relaxed

I’'ve been dealing with problems well

I've been thinking clearly

I've beem feeling close to other people

I've been able to make up my own mind about things



SHOWCARD M7

None of the time

Rarely

Some of the time

Often

All of the time



SHOWCARD M8

Every day

Almost every day

Two or three times per week

About once a week

About once a fortnight

About once a month

Not used concessionary fare pass in the past
month



SHOWCARD M9

Working as an employee (or temporarily away)

On a Government-sponsored training scheme
(or temporarily away)

Self employed or freelance (or temporarily
away)

Working unpaid for your/their own or family’s
Business (or temporarily away)

Doing any other kind of paid work (or
temporarily away)

None of the above
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