UK Data Archive Study Number 6888 - Small- and Medium-Sized Enterprise Finance Monitor

Serial No: (1-5)
Card: 01 (6-7)
Q1 Job number: J11586
SME FINANCE MONITOR - WORKING VERSION FOR Q4
J11586 (8-12)
Changes to this quarter in RED
REVISIONS IN PURPLE
SURVEY DETAILS: Executive Name: Shiona Davies
Field Dates:
Sample Source: Dun & Bradstreet / Experian
Client: BUSINESS FINANCE ROUND TABLE
ASK RECEPTIONIST:
Hello, my name is ....... and I'm calling from BDRC Continental, an independent market research company

based in London. Please can | speak to the owner / finance director / accountant? This has to be the
person in charge of managing the business's finances.

IF NECESSARY:

We are currently conducting a major survey on behalf of The Business Finance Roundtable, which
comprises leading business groups, major banks and the government. The survey is about how small and
medium size businesses finance themselves, and their banking relationships. The results will be reported
in the next SME Finance Monitor

PRESS RETURN KEY WHEN THROUGH TO CORRECT RESPONDENT FOR FURTHER INTRO!
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Q2 SPEAKING TO MAIN RESPONDENT:

Good morning / afternoon. My nameis ....... and I'm calling from BDRC Continental, an independent
market research company based in London. We are currently conducting a major survey on behalf of the
Business Finance Roundtable, which comprises leading business groups, major banks and government
that deal with SMEs. The results will be reported in the next SME Finance Monitor

The survey is about how small and medium size businesses finance themselves and their banking
relationships. The survey is intended to provide a comprehensive and fair assessment of the SME market,
so we are looking to speak to businesses in a range of different situations.

Please may | ask you some questions?

REASSURANCES IF NECESSARY:
Please be assured that the survey is completely confidential and that you and your business will not be
identified in relation to the results of the survey.

BDRC Continental is an independent Market Research company. All our work is carried out according to
the Code of Conduct of the Market Research Society. If you wish to check BDRC Continental's credentials,
you can call the MRS, free of charge, on 0800 396 999

If you would like to speak to someone at BDRC Continental about this study, or about BDRC Continental
generally, you can call Shiona Davies (Director) on 020 7490 9124
(13)

=T 1] 111U = R RRP SRR 1 Goto Q3
No - make appointment (Nard OF SOt).........cc.uiiiiiiiiiii e 2
RETUSE. ...ttt ettt e sttt e e s ate e e e s nte e e e e anta e e e e nnreeenannaeee s 3 Goto CLOSE
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Q3 TO Q13 CHECK THE BUSINESS DEMOGRAPHICS TO ENSURE WE ARE SPEAKING TO AN ELIGIBLE
ORGANISATION

Q3 (1) ASK ALL:
Firstly, can | just check, are you the principal person responsible for managing the business's finances?

(14)
YES - CONTINUE ...ttt bbb e s sne e sar e s b e e 1 Goto Q4
No - ASK TO BE TRANSFERRED TO CORRECT PERSON........ccccociiiiiiiieeniee e 2 Goto Q2
Q4 (2) ASK ALL:
Does another company own 50% or more of your firm?
PROMPT: That is, is your firm a majority-owned subsidiary of another business?
(15)
= R PUPRPRORRRR 1 Goto CLOSE
o SRR 2 Goto Q5
Q5 (3) ASK ALL:
And is your business owned by an agency of local or national government?
(16)
= RSP ORRRR 1 Goto CLOSE
o SRR 2 Goto Q6
Q6 (4) ASK ALL:
Is the business run...
READ OUT, SINGLE CODE.
(17)
Lo Tl o] (0] ) PO OO PURRRRIOt 1 Goto Q7
As a social enterprise (i.e. run for primarily social objectives with any profits being
used mainly to further these 0bJECHIVES) .......cuuvii i 2 Goto CLOSE
Not for profit (Charities €1C.) ...eiiiiiiiiie e 3 Goto CLOSE
Other (specify) - REFER TO SUPERVISOR ......oooiiiiiieiieeeeeee e 4
(18-19)
Q6b  (4b) ASK ALL:
And is your business part of a franchise?
(16)
(RS 1
o TP PERTRN 2
Q7 (5) ASK ALL:
How many people, including you, work in this business?
TYPE IN EXACT NUMBER:
(20-26)
(27)
(DO NOT READ OUT) Don't know / RefUSEA .......ceeviciiiiiiieiecciee e 1 Goto Q8
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Q8

(5) ASK ALL WHO SAID 'DK/REFUSED' AT Q7.

NEW: INTERVIEWER TO ALSO CODE ANSWER AT Q7 INTO THESE BANDS AS AN EXTRA CHECK
Which of the following bands best describes how many people, including you, work in this business?
READ OUT, SINGLE CODE.

(28)
RS UPPRRPTRSR 1
2 O PP PSR 2
T RSP UPTRPR 3
L L 10 PRSP 4
TOT-200 ... ceeeee ettt e et et e e et e e et e e e e et ——eeeaba—eeeabaeeeeaabreaeeanrteeaeaarreeaeaarreeeeann 5
2071250 . ettt — e e e e e e e e e e e e e e ——t e e e e tataeeararaeeararaeearaeeeeanraes 6
Y PP RRR 7 Goto CLOSE
13O 8 Goto CLOSE
Q9 (6)ASK ALL:
Which of the following bands best describes the annual turnover of your company for the last full financial
year?
READ OUT, SINGLE CODE.
IF SAY HAVE NOT BEEN IN BUSINESS FOR A YEAR ASK "What is your turnover likely to be for the full
ear?
Y (29)
LesS than £25,000 ........eiiiiiiiiiee e it et ee et e e et e e s b e e e b r e e e e anna e e e e nnnreeenanaeeenn 1
£25,000 - £49,999......eiiii i e et — e e e aar— e e e e aaraeeeeanraeaeeanrreeeeanes 2
£50,000 - £74,999.... ettt e e e et — e e e ettt e e e e raeeeeaaraeeeeannreeeeanns 3
£75,000 - £99,999.... i e et e e e et e e e e e rae e e e aaraeaeeanrreeeeanns 4
£100,000 = £249,999.....cce ittt e et e e et e e e e raeaeeaaraeeeeaanreeaeans 5
£250,000 - £499,999......ciiiiiie e e e e e e e e e e et e e e e et reaaeaaaaaaeans 5b
£500,000 - £999,999 ...ttt a e e e e et e e e e s e e e e aararaaeaaraeaeans 6
0 10 0 T 0 R o o RS 7
02 0 B o S 8
0] 0 T 0 TR | o o S 9
(30)
P 0] 0 T S e T o PR SOURR 0
P 15T 0 B R T o PP SRRIR 1
24T 4 PSR SORRR 2 Goto CLOSE
(DO NOT READ OUT) DON't KNOW ...cociiiiiieiiiiiie ettt ettt nee e neee e e e e 3
(DO NOT READ OUT) REfUSEA .....eeiieiiiiiieiiiie ettt nee e e naee e e 4
Q10  (7) ASKALL:

And can | just check whether (INSERT INDUSTRY CATEGORY FROM SAMPLE) BROADLY describes
the activity of this business?

(31)
B == 1 Goto Q12
Lo N 2 Goto Q11
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Q11 (7) ASK ALL WHO SAID 'No' AT Q10:
What is the principal activity of this business?
READ OUT, SINGLE CODE.

PROMPT IF NECESSARY: What does the business do or make?

(32)
Agriculture, Hunting and Forestry, FiShing ..., 1
MaNUFACTUIING ..ttt et e s e e e s annnee s 2
@7 013 (B o3 1T o TS 3
Wholesale / Retail....... ..o 4
Hotels and ReStaUrants ........oooii e e e e e e 5
Transport, Storage and ComMmMUNICALION..........coiiiiiiiiiiie e 6
Real Estate, Renting and Business ACHVItI€S..........ceviiiiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeee e 7
Health and SOCIAI WOTK .........oiiiiiiiii ittt e e e e s annneee s 8
Other Community, Social and Personal Service Activities ........ccccccoeveciiiieeiei e 9

(33)
(DO NOT READ OUT) NONE Of tNESE ....vvviiieieeiiiiieeeee ettt 0 Goto CLOSE

Q12  (8) ASKALL:

What is the legal status of this business?
READ OUT, SINGLE CODE.

(34)
Sole Proprietorship (SINGIE OWNET) ......coiuiiiiiiiie e 1
= 1T ] 01T o J PP PPPPPPPPPPRt 2
Limited Liability Partnership.........oeeeeeiiiiiiiiieeeeeeeeeeeee ettt e e e e eeseeaaeeeeennees 3
Limited Liability Company (private limited company, public limited company, private
(8T HTaaT1 C=To leTo] o o] o 7= 0}V I PP 4

Q13  (9) - REPLACES PREVIOUS MORE PRECISE QUESTION

ASK ALL
Which of the following bands best describes when your business was first established?
READ OUT, SINGLE CODE.
DP: STARTS =CODES 1 OR 2

(39)
Less than 12 MONTNS @00 ...uueiiiiiiiiiiiiiiie et e e e et e e e e e e e s aeeeeaeeeeannnes 1
(@772 g I o101 U Lo [= o T IR Vo o J RS 2
I Y= = 1 £ - o o SRS 3
Lo IR Y- 1 6= o o RS 4
O I T Lo o B PR 5
More than 15 YEAIS @00 ... ..uuiiiiiiiiiie et e e e e e e e e e e e e e e 6

REGION COMES FROM POSTCODE ON SAMPLE (10)
CHECK QUOTAS!

IF QUOTA OPEN CONTINUE - OTHERWISE, THANK AND CLOSE!
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Q15 ASKALL
Which of the following forms of external finance does the business currently use?

Currently uses

(37)
Bank Overdraft
Bank Loan / Commercial mortgage
Grants
Loans or equity from friends or family
Loans or equity from directors
Loans from other third parties
COMPANIES ONLY Equity from other third parties
Leasing or hire purchase
Invoice finance
Credit cards

OO WN -

w
oom~N

Export/import finance eg doc credits

Q15B - DELETED

KEEP FOR Q4 AND EXCLUDE FROM Q2 2012
Q2 AND Q4 ONLY
Q15BB ASK ALL WHO CODED CREDIT CARDS AT Q15
And can | just check, do you usually pay off the balance on the credit card(s) you use for the
business, in full every month?
Yes, usually
No

Varies too much to say
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NEW Q4 2012 — ASK OF ALL CODING 1 OR 2 OR 9 AT Q15 (OVERDRAFTS OR LOANS OR CREDIT CARDS)
Q15BBB And can | just check, is any of that finance in your personal name, rather than that of the business?

Yes

No

DK

Q14A ASK ALL WHO CODE “NONE OF THESE” AT Q15
Has the business used any form of external finance (such as an overdraft, loan, invoice finance, leasing,
new equity finance etc) in the past 5 years?

(36)
D =TT 1
N Lo X 2

Q15 C - DELETED
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Q15D ASK ALL

In the past 12 months, have you, or any other owner/director, injected personal funds into this business?
Yes
No

Q15D2 IF YES:
And would you say that putting in personal funds was
Something that you chose to do to help the business grow and develop

OR something that you felt you had no choice about, that you had to do

NEW:
Q15D3 IF YES:

Were these personal funds put into the business in the last 12 months as a long term investment, or as a short
term cash injection?

Long term investment
Short term injection
Both

DK

NEW:

Q15D4 IF YES:

And were the personal funds that were put in more or less than £5,000 in total?
£5,000 or less
More than £5,000
Dk/refused

SUGGESTED NEW QUESTION “Would you have preferred to inject funds from the bank rather than
personal funds”. IS THIS A POTENTIALLY MORE COMPLEX ISSUE THAN A SIMPLE YES/NO AND
THEREFORE TOO MUCH DETAIL FOR THIS SURVEY TO GO IN TO = NO NEW QUESTION AT THIS STAGE
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START OF THE MAIN QUESTIONNAIRE

RESPONDENT DEMOGS NOW MOVED TO BACK OF QUESTIONNAIRE

IF START UPS - |.E. WITHIN LAST 2 YEARS (CODES 1 0R 2 AT Q13) GO TO Q17

ALL OTHERS GO TO Q22.

C. START UPS (BUSINESSES TRADING FOR <24 MONTHS AT Q13)

Q16 DELETED

Q17 NEW CODE:
(28)
What sources of finance were used to establish the business?
PROMPT IF NECESSARY, MULTICODE.
PROBE: What other sources were used?

Q18 DELETED
Q17

)

Personal savings

(Re)Mortgage on home

Credit card (balance due may be carried forward each month)
Chargecard (balance due paid off in full each month)

Gift from friends / family

Loan from a bank / building society / finance company

Loan from friends / family

Issuing shares to friends / family

Issuing shares to one or more business angels

—_~
©Co~NouA~wN =R

—~

~NoOOAWN=2OH

Issuing shares to a venture capitalist

Issuing shares to other investor (specify)
Grant / subsidised loan from a public authority
Inheritance / redundancy / windfall

Directors loans

Leasing / HP

Other sources (specify)

(DO NOT READ OUT) None

(DO NOT READ OUT) Don't know
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Q19

(27)
How much money was used to start your business?
PROMPT IF NECESSARY. SINGLE CODE.

Less than £5,000 ........iiiiiiiiiiiee e e e e e e eeaaaa
£5,000 - £9,999 ..o aaaa
£10,000 - £24,999....cciuiiiieeieeeee e
£25,000 - £49,990 ..o
£50,000 - £99,990 ... oo
£100,000 - £499.999 ...
£500,000 - £999.999 ...
0 0 o T 30 3K [ o o [T

Q’s 20 & 21 DELETED
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D. PROVIDERS OF FINANCE

The next section is about how your business uses external finance, from banks or other sources

Q22  ASKALL:
Which banks or financial institutions does your business use?
CODE ALL THAT APPLY

Q23 (21) ASK ALL CODING MORE THAN ONE INSTITUTION AT Q22:
Which is the main bank or financial institution used by your business?
DO NOT PROMPT, SINGLE CODE.

IF NECESSARY: The bank or financial institution with which you do the most business.

Q22 Q23

(54) (

[¢]]

7)
ABN Amro

Abbey (National)

AIB (Allied Irish Bank)
Alliance & Leicester PLC
Bank of Ireland

Bank of Scotland
Barclays Bank PLC
Citibank

Clydesdale Bank

Cooperative
Deutsche Bank
Halifax

HBOS

HSBC

ING

JP Morgan
Lloyds TSB
NatWest
Nationwide

Northern Bank

Royal Bank of Scotland (RBS)
Standard Chartered bank
Santander

Woolwich

Yorkshire bank

Other (specify)

counbrwnvaoJoowvNoubrwnvroFoowNouhwn -
counbrwnvaocoPoowvNoubrwnvroPowNourwN

Q24  May | check whether the main current account used for the business is a personal or a business account?
READ OUT, SINGLE CODE.

(60)
[T EoT0 ] o b= N 1
BUSINESS ...ttt e et e e et e e e et e e e e e e e e a e e e et earaa e eaaaaaas 2
(DO NOT READ OUT) DON't KNOW ...cociuiiiiieiiiiiie et et ettt nee e snee e e nnee e e e nneeas 3
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ASK ALL:
I'd now like to ask you about the last 12 months, that is since say October 2011, and anything that has
happened to your business in terms of finance and borrowing.

First of all I'd like to ask you about any changes to the external finance used by the business that were
caused by a bank or other financial institution approaching you with changes they wanted to make to
existing borrowing. Then I'll go on to ask you about any changes to external finance that you wanted to
make.

Q25 ASKALL:
So firstly, over the past 12 months, have you been approached by a bank or other institution looking to do
any of the following?
READ OUT CODE ALL THAT APPLY

Looking to cancel an existing loan or commercial mortgage that you had for the
business, before it was due to be repaid ..o 1

Looking to renegotiate the terms or amount of a loan or commercial mortgage that
you had, including suggesting converting to another form of borrowing .................cc.ue.e.... 2

Looking to cancel an existing overdraft facility that you had agreed for the business ........ 3

Looking to renegotiate the terms or amount of an existing overdraft facility including
suggesting converting to another form of bOrrOWING .........oovccviiiiiie i 4

N (o] L= 0 ) f { =T T 5

Q26  ASKALL:
IF DID NOT CODE ANY OF 1-4 AT Q25 ASK:
And also over the past 12 months, have you done any of the following for your business?
IF DID CODE ANY OF 1-4 AT Q25 ASK:
Apart from any action you might have taken as a direct result of that cancellation / renegotiation, have you
separately done any of the following for your business in the past 12 months?
READ OUT CODE ALL THAT APPLY

Applied for a new bank loan or commercial mortgage (whether agreed or not) (612)
Gone through an annual review process for an existing loan or commercial mortgage

WIEN @ DANK.....oeee e 2
Chosen to pay off a loan early or to pay extra each month to pay it off more quickly......... 3
Applied for a new overdraft facility (whether agreed or Not)...........ccoceiiiiii i 4
Gone through an annual review process for an existing overdraft facility with a bank........ 5
Chosen to cancel or reduce an existing overdraft facility ..........cccccoooiiiii 6
NONE OF tNESE ... e 7
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OVERDRAFTS:
IF CODE MORE THAN ONE OF CODES 3-4 AT Q25 AND/OR CODES 4-6 AT Q26 THEN BRING UP ALL
CODES CODED AND ASK WHICH OF THESE HAPPENED MOST RECENTLY, AND ROUTE FROM THAT:

Q25:
CODE 3 GO TO Q30
CODE 4 GO TO Q40

Q26:

CODE 4 GO TO Q51
CODE 5 GO TO Q51
CODE 6 GO TO Q27

ONCE SECTION COMPLETED GO TO ROUTING ABOVE Q101
IF NONE OF THESE CODES APPLY, ASK NEW QUESTION BELOW IF RESPONDENT HAS AN OVERDRAFT,
OTHERWISE GO TO ROUTING ABOVE Q115

NEW FOR QUARTER 4

Q26a ASK ALL WHO HAVE AN OVERDRAFT AT Q15 (CODE 1) BUT DID NOT CODE ANY OVERDRAFT
CODES AT Q25 (CODES 3 OR 4) OR Q26 (CODES 4,5 OR 6)
Can | just check, in the past 12 months, has your bank automatically renewed your overdraft facility

at the same level for a further period without you having to do anything?

Yes GO TO Q26B2
No GO TO ROUTING ABOVE Q115
Not sure GO TO ROUTING ABOVE Q115

NEW

Q26B2 ASK ALL WITH AUTO-RENEW FACILITY (CODE 1 AT Q26A)
How large is the overdraft facility that you had automatically renewed?
TYPE IN AMOUNT IN POUNDS!

(65-73)
(74)
(DO NOT READ OUT) DONT KNOW ...t 1 Goto Q26C
(DO NOT READ OUT) REUSEA ... seeeeeee e ees e eee s eeeee e eeeeeesee 2 Goto Q26C
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NEW

Q26B3 INTERVIEWERS TO CODE ANSWER AT Q26B AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q26B:
Well, is it...

(79)
LeSS than £5,000 .....uueiiiiiiiiiiiee et e e e e et et e e e e e e e — e e e e e e ar e eaerereaaas 1
5,000 - £9,0090 ... e e e e e e et e e e e aereaa e aaereraraa, 2
£10,000 - £24,900 ..o e 3
25,000 - £49,990 .o 4
50,000 - £99,990 ..o e 5
£100,000 - £499,000 .. ... e 6
£500,000 - £999,000 ... e 7
P30t 0 T 3R o o N 8
P15 1 1 N 9
(76)
(DO NOT READ OUT) DK/IEfUSEA.......uuutiiiieeeeeiiiiieeie ettt e e e e e e 0
NEW
Q26D ASK ALL WITH AUTO-RENEW OD AT Q26A
When did this renewal of your overdraft facility take place?
PROMPT IF NECESSARY Well, was it....
TAKE CARE RE THE YEAR THEY ARE TALKING ABOUT
(93)
(20)
Oct-Dec 2012
July-Sept 2012
April-June 2012
Jan-March 2012
Oct-Dec 2011
NEW
Q26E Was this automatically renewed overdraft for a facility in your personal name, or in the name of the
business?
Business
Personal
Dk/refused

IF SAY NO/NOT SURE AT Q26A, GO TO ROUTING ABOVE Q115

IF SAY YES AT Q26A, GO TO ROUTING ABOVE Q101
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THIS SECTION (Q27 TO Q123) IS ASKED OF ALL, ROUTED DEPENDING ON ACTIONS TAKEN REGARDING
AN OVERDRAFT FACILITY AT Q25 AND/OR Q26 AND AGREED PRIORITISATION

These next few questions are about overdraft facilities and specifically the most recent occasion when...
READ OUT ANSWER CODED AT Q25 OR Q26

Q27 NEW: ASK ALL REQUESTING A LOWER / NO OVERDRAFT LIMIT (CODE 6 AT Q26):
And why did you decide to request this lower overdraft limit? Was it that...

(63)
The business didn't need the larger facility ..........cooooieiii e 1
You thought a larger facility would be to0 eXpensive ... 2
You didn't think the bank would agree to continue with a larger facility ............ccccccoeeeis 3
In the current economic climate you wanted to reduce the amount you were borrowing ... 4
NEW: You had another overdraft facility at another bank ..............cccooiiice 5
NEW: In the current climate you wanted to reduce the cost of borrowing ............c............. 6
The business was using another form of borrowing instead ............cccccoe v 7
(@ 1o T (=T o =T ) PP 8
(64-68)

Q28 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 7 AT Q27)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(69)
N [ = 1o PP TPPPPPRRPRR 1
A BUSINESS Credit Card .........ooiiiiiiii e 2
INVOICE fINANCE ...ttt et e st e e st e e e s nnneeee s 3
Loan/equity from friends or famiily ..........coooiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccvevvnneenn. 5
(@1 a T =T o =T ) PP RPR 6

Q29 DELETED

Q30 ASKQ30TO Q39 TO ALL WHO SAY BANK WAS LOOKING TO CANCEL OVERDRAFT FACILITY
(CODE 3 AT Q25)
You mentioned that a bank was looking to cancel an overdraft facility. Can I just confirm, was that an
overdraft with your main bank (TEXT)?

(71)
Yes was With Main Dank ........oooee e e 1
No was With other bank ............. i e 2
O] (VLY=o PP PPPPPPPRPPPPPRt 3
Q31 How large was the facility that the bank wanted to cancel?
TYPE IN AMOUNT IN POUNDS!
card: 02 (6-7)
(17)
(DO NOT READ OUT) DON't KNOW ...ttt ettt 1 Goto Q32
(DO NOT READ OUT) REFUSEA .....ceiieiiiiiieiiiiee ettt nee e e nrae e 2 Goto Q32
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Q32 INTERVIEWER TO CODE BAND AT Q31 AS DOUBLE CHECK
ASK ALL SAYING DK/REFUSED AT Q31:
Well, was it...

(18)
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
£25,000 - £49,999. ... 4
£50,000 - £99,999... i 5
£100,000 - £499,999.... oo 6
£500,000 - £999,999... .o 7
M = £ M .. 8
315 1 1 N 9

(19)
(DO NOT READ OUT) DK/FEfUSEQ.......uuuiiiiieeee ittt e ettt e e e e e e e 0

Q33 ASKALL WITH CANCELLED OD
When did this proposed cancellation of your overdraft facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — TAKE CARE WITH WHICH YEAR THEY ARE REFERRING TO

(20)
Oct-Dec 2012
July-Sept 2012
April-June 2012
Jan-March 2012
Oct-Dec 2011

Q34 And what reasons did the bank give for looking to cancel this overdraft facility?

DO NOT PROMPT, CODE AS APPROPRIATE

(21)
The performance of YOUr DUSINESS ......ccooiiiiiiiiiiie e 1
Increased riskiness Of YOUr DUSINESS........ooiuiiiiiiiiiii e 2
Lack of financial infOrmation ..............oouiiiiiiiii e 3
Likely performance in fULUFE ...........coooiiiiii e 4
Change in bank [ending CrIterial ..........coouiiiiiii e 5
No longer meets banks credit score (or risk rating has increased) ...........ccoooiieeierinnns 6
Banks higher cost of capital.........oo i 7
Wanted to restructure borrowing @s @ 10@n..........ooooiiiiiiiiii e 8
Wanted to change facility to another form of borrowing ..., 9

(22)
N (o R == T To] o W 11V o TSRO UPRRR 0
L@ a T i (=T o =TT ) I PP 1
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Q35 Did you seek any external advice when the bank wanted to cancel your overdraft facility? IF YES: Who did
you get advice from?
DO NOT PROMPT, CODE AS APPROPRIATE

(23)
NN [ 3= To A o PRSPPIt 1
ACCOUNTANT ... 2
Business Associate
BUuSinNess Debt HEIPINE.........ooiii et e e e e e e e e e e 3
BUSINESS LINK...ooiiiiiiiiiiiiiiiiieeeeeee ettt et e eeaeeaeeaesssassssssssassssssssesssssasssnnnssnennnes 4
BUSINESS MENTOT (frE€) ...eiiiiiiiii i 5
BUSINESS MENTOr (PAIA) ...cci it 6
L] PSPPI 7
Chamber Of COMMEICE .........uuiiiiie et e e e e e e e e e e e s st raeeeaaaeeas 8
CIZENS AQVICE ...ttt e e e e e e e e e e e e e e s e arraeeeaeeeesantnraeeeaaeeean 9
(24)
(O] 011011 =1 o | SRR 0
Y= o A IST= N 1= TP PRPPPPPPNS 1
FINANCE WAIES ...ttt e e ee e et e aeaesaseesssssseassssssnsssnsnnnsnsnsnnnnnnns 2
Federation of Small Businesses (FSB).......c..uoiiiiiiii e 3
Forum for Private BUSINESS (FPB)........eiiiiiiiiiieie e 4
Friends and family .........ooo e 5
Government departMENnt...........oo i 6
Independent Commercial Finance Broker / AQVISer...........ccccciiiiiiiiieii e 7
LTS3 0 (UL LT o) DT = o1 (o ) =SSR 8
(oY= 1 Ui o] 41 2P PPPPPPPPPPRt 9
(25)
NOMthern Ireland INVEST ........oooiiiieieeeeeeeeeeeeee ettt e e e eeesaeaeesesssssessasssasesnsnnnnes 0
BUSINESS GatEWAY ...t e e e e e et e e e e e e e e st r e e e e e e e e eaannes 1
Yo [T (o) PSSO 2
Trade Body or ASSOCIAtion..........ccooiiiiiii e 3
WEDSIHE ... 4
L@ 1o 1T i (=T o =TT ) I PP 5
ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q35
Q35a Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
| would not know who to ask
External advice is too expensive
| did not have time to ask
| did not think the quality of advice on offer was good enough
| did not think it would make any difference
| didn’t think we needed it
I've previously been successful in gaining finance
Other
Q36  And what have you been able to arrange since the overdraft facility was cancelled?
MULTICODE CODES 1-3 POSSIBLE
(26)
An overdraft facility with the same bank ............cccco i 1
An overdraft facility with another bank.............ccooii i 2
Another form of borrowing to replace some or all of the overdraft ...........cccccoeeveeiiiiininnen. 3 Goto Q37
Have No facility @t @ll..........oc.eeiiiie e 4
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Q37 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q36)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(27)
N (07 o PP PRSPPI 1
A DUSINESS Credit Card ......cooiii it e e 2
101V (o7 =N T 0 F= o o7 SRR 3
Loan/equity from friends or famiily ..........cooiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........cccccceeenee 5
Other (SPECITY) .ottt e et e e e e e e e areas 6

Q38 ASKALL WITH ANEW OD FACILITY (CODES 1-2 AT Q36):
How large is your new overdraft facility?
TYPE IN AMOUNT IN POUNDS!
(28-36)
(37)

(DO NOT READ OUT) DON't KNOW ...cociuiiiiieiiiiiieeeiiie et e e e et e s itee e e e see e e enaee e e e nneeas 1 Goto Q39
(DO NOT READ OUT) REFUSEA .....eeeieiiiiiieiiiii ettt e a e naee e e 2 Goto Q39
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Q39 NEW: INTERVIEWER TO CODE ANSWER AT Q38 AS CHECK
ASK ALL SAYING DK/REFUSED AT Q38:
Well, is it...

(38)
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
£25,000 - £49,999. ... 4
£50,000 - £99,999... i 5
£100,000 - £499,999.... oo 6
£500,000 - £999,999... .o 7
M = £ M .. 8
315 1 1 N 9

(39)
(DO NOT READ OUT) DK/FEfUSEQ.......uuuiiiiieeee ittt e ettt e e e e e e e 0

Q40 ASK Q40 TO Q50 TO ALL WHO HAD OD FACILITY RE-NEGOTIATED (CODE 4 AT Q25):
You mentioned that the bank approached you to re-negotiate the terms of an existing overdraft facility. Can
| just check, was this an overdraft held at your main bank (TEXT)?

(40)
Yes Was With Main DANK ..........iiiii et e e e et e e e e e e erann s 1
NO was With @NOther DANK ............iiiii e e e ee 2
D] (=] (U T=T=To R 3

Q41 How large was the facility that the bank wanted to renegotiate?
TYPE IN AMOUNT IN POUNDS!
(41-49)

(50)
(DO NOT READ OUT) DONT KNOW ......iviiieiieee e eiiieeee e e e e et ee e e e e e seieeeeeeaa e e s snnnenneeeaaeeean 1 Goto Q42
(DO NOT READ OUT) REUSEA ...cceeeiiiieiie ettt e e e e e nnnaaeeeaaeeean 2 Goto Q42

Q42 INTERVIEWER TO CODE ANSWER FROM Q41

ASK ALL SAYING DK/REFUSED AT Q41:
Well, was it...

(51)
LeSS than £5,000 ......oiireiieie ettt e et e e e e e e e e e e et e ra——aaa 1
5,000 = £9,090 ... e e e e et e e eeaerer— i aaareeara_, 2
b L0010 T 7 e 1 L N 3
£25,000 = £49,900 ...t e e et e e aaerer—————aareeara_. 4
£50,000 = £99,000 ..o e e e et et e e aeta e aaianaaa_, 5
£100,000 = £499,999......iiiiiiiiiiee e et e e e aara e areaaaa_ 6
£500,000 - £999,000 ... e a e e 7
E 3 0 T 3R o DT TR 8
05T 1 0 T 9

(52)
(DO NOT READ OUT) DK/FEfUSEQ.......uuiiiiiieeeee ittt e e e e ettt ee e e e e e seetae e e e e e s snnnaaeeeaae s 0
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Q43 ASKALL WITH RENEGOTIATED OD
When did this renegotiation of your overdraft facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — TAKE CARE RE THE YEAR THEY ARE TALKING ABOUT

(53)

(20)
Oct-Dec 2012
July-Sept 2012
April-June 2012
Jan-March 2012
Oct-Dec 2011

Q44  What did the bank want to change about your overdraft facility?

DO NOT PROMPT CODE ALL THAT APPLY

(54)
To reduce the @mMOUNT.........ooi e e e e s 1
To increase the amOUNt ... e 2
To reduce the INtErest rate.........c..ueiiiiii e 3
Toincrease the interest rate ... 4
ASKED TOF MO SECUILY ...eiiii i e e e e e e e e e e e e e eaaaraae s 5
To reduce the amount of security requIred.............coociiiiiiiiiii i, 6
To impose more conditions such as providing regular financial information...................... 7
To change to another form of BOIOWING ......c.oooiiiiiiii e 8
L@ a1 ol (T o=t ) IO PP 9

(55-59)
Q45  And what reasons did the bank give for looking to renegotiate this overdraft facility?

DO NOT PROMPT, CODE AS APPROPRIATE

(60)
The performance Of YOUr DUSINESS .......ooiiiiiiiiie e 1
Increased riskiness Of YOUr DUSINESS......oooi i 2
Lack of financial information ... 3
Likely performance in fUTUMe ... 4
Change in bank [ending CrIterial ..........coouiiiiiii e 5
No longer meets banks credit score (or risk rating has increased) ..........c.cccccevviiiinnnenn. 6
Banks higher cost Of Capital............cooiiiiiiiii e 7
Wanted to restructure borrowing @s @ 10@N..........coooiiiiiiiiiiini e 8
Wanted to change facility to another form of borrowing ...........cccccveviiiiiiicce e, 9

(61)
I (o R =TT To] o W 1LY o TSRS UPERR 0
(@ (=T g T oT=Ted1 ) PRSP 1
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Q46  Did you seek any external advice when the bank wanted to renegotiate your overdraft facility? IF YES:
Who did you get advice from?
DO NOT PROMPT, CODE AS APPROPRIATE

(62)
I\ (o J= o LY Tt PP PO PPPPPRPRTN 1
N eTel o 10 o] =1 o | S PP PP PP PP 2
Business Associate
BUuSinNess Debt HEIPINE.........ooiii et e e e e e e e e e e 3
BUSINESS LINK. ...ttt e e e e e e e et e e e e e e e e e nneaneeeaeeeeeannes 4
BUSINESS MENTOT (frE€) ...eiiiiiiiii i 5
BUSINESS MENTOr (PAIA) ...cci it 6
L] PSPPI 7
Chamber Of COMMEICE .......o.ueiiiiiiiie ettt e e e e nbee e e e nbee e e e ennes 8
(071 174=Y T AV o7 P PRR 9
(24)
(070) 0 ET ¥ 7= o | PP PSR 0
Y= o A IST= N 1= TP PRPPPPPPNS 1
FINANCE WAAIES ...ttt e e e e e e e s e e e e e e s e anees 2
Federation of Small Businesses (FSB).......c.uuoiiiiiiiiii e 3
Forum for Private BUSIiNeSS (FPB).........ooiiiiiiii e 4
Friends and family .........ooo e 5
Government departMENnt...........oo i 6
Independent Commercial Finance Broker / AQVISer...........ccccciiiiiiiiieii e 7
LTS3 0 (UL LT o) DT = o1 (o ) =SSR 8
(oY= 1 Ui o] 41 2P PPPPPPPPPPRt 9
(25)
Northern Ireland INVEST ... e 0
BUSINESS GatEWAY ...t e e e e e e et e e e e e e e e b r e e e e e e e e e aannes 1
S To] o7 ) o] SRR 2
Trade Body or ASSOCIAtioN..........ccooiiiiii i 3
LT =Y 013 1 S 4
L@ 1o 1T i (=T o =TT ) I PP 5
ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q46
Q46a Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
| would not know who to ask
External advice is too expensive
| did not have time to ask
| did not think the quality of advice on offer was good enough
| did not think it would make any difference
| didn’t think we needed it
I've previously been successful in gaining finance
Other
Q47  What was your response to the bank's action? Did you...
MULTICODE OF CODES 1-5 POSSIBLE
(65)
Negotiate and manage to get a better overdraft deal than originally offered ...................... 1
Try to negotiate but then accept proposed new amount or terms for an overdraft ............. 2
Look around for alternatives but then accept new amount or terms for an overdratft.......... 3
Move your overdraft to another bank..............ccc e 4
Change to another form of DOrTOWING ........cooiiiiiiiie e 5 Goto Q48
Cancel your facility @Nntirely ....... .o 6
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Q48 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q47)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(66)
N (07 o PP PRSPPI 1
A DUSINESS Credit Card ......cooiii it e e 2
101V (o7 =N T 0 F= o o7 SRR 3
Loan/equity from friends or famiily ..........coooiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeeenee 5
Other (SPECITY) .ottt e et e e e e e e e areas 6

Q49 ASKALL WITH A NEW FACILITY (CODES 1-4 AT Q47):
How large is your new overdraft facility?
TYPE IN AMOUNT IN POUNDS!
(67-75)

(76)
(DO NOT READ OUT) DON't KNOW ...cociuiiiiieiiiiiieeeiiie et e e e et e s itee e e e see e e enaee e e e nneeas 1 Goto Q50
(DO NOT READ OUT) REFUSEA .....eeeieiiiiiieiiiii ettt e a e naee e e 2 Goto Q50

Q50 INTERVIEWER TO CODE ANSWER FROM Q49 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q49:
Well, is it...

(77)
LSS than £5,000 ......ccueiiieiiiiieeiiiiee ettt ettt e e st e et e et e e et e e e ar e e e e anra e e e e nnnbeeeeannaeeens 1
£5,000 = £9,999....cci it e et e e e et — e e e ettt e e e e rreeeeaaraeaeeanrreeeeanns 2
£10,000 = £24,999......eeiie ittt e et e e e e ettt e e e anraeeeeaaraeaeeannreeeeanns 3
£25,000 - £49,999.... . eiii it e e et e e e aabr et e e e taeeeeanraeeeeannreeeeanns 4
£50,000 - £99,999......eiiii e e et e e e et e e e e et —e e e e aaraeaaeaarreaaeaan 5
£100,000 - £499,999......cc it e e e e e e e e e st b e e e e s aeaaeaaaraaaean 6
£500,000 - £999,999....... i a e a e e — e e e s b e e e e aaraaaaeaaaraaaean 7
10 TR 7 38 | o o RS 8
0] 1 0 SRS 9

(78)
(DO NOT READ OUT) DK/TEfUSEA.....cceeiiieiiiiiee ettt 0

Q51 (34) ASK Q51 TO Q63 TO ALL APPLYING FOR AN OVERDRAFT / RENEWAL (CODES 4 OR 5 AT
Q26)
You mentioned that you (TEXT SUB: applied for a new overdraft facility / renewed an existing overdraft
facility.)
When did this overdraft application take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — TAKE CARE RE WHICH YEAR THEY ARE TALKING ABOUT

(79)
(20)
Oct-Dec 2012
July-Sept 2012
April-June 2012
Jan-March 2012
Oct-Dec 2011
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NEW

Q51A Was this overdraft application for a facility in your personal name, or in the name of the business?
Business
Personal
Dk/refused

Q52 (35 & 38) Which of these best describes the most recent overdraft facility you applied for / renewed?

(80)
We had switched banks and were setting up facilities with the new bank ........................ 1
We were applying for our first ever overdraft.............cccoo i 2
We were applying for an additional overdraft on another account ..............ccccccceiiiiinneen. 3
We were renewing our overdraft for the same amount .............ccococeiiiiiiiiie e, 4
We wanted to increase the amount of our existing overdraft ...............ccoociiiiiiiiniiinnen. 5
We wanted to reduce the amount of our existing overdraft..............cc.cccoeviiieiiiniiiinne. 6 Goto Q53

Q53  (49) ASK ALL APPLYING FOR A LOWER OVERDRAFT LIMIT (CODE 6 AT Q52):
And why did you decide to apply for a lower overdraft limit? Was it that...
card: 03 (6-7)

®)
The business didn't need the larger facility ..o, 1
You thought a larger facility would be t00 eXpensiVe ..........ccooieeiiiiiiiiiiie e 2
You didn't think the bank would agree to a larger facility ............ccccooiiiii e 3
In the current economic climate you wanted to reduce the amount you were borrowing ... 4
You had another overdraft facility at another bank.................ccccoo i, 5
In the current climate you wanted to reduce the cost of borrowing ............cccccovieeeiiiiinins 6
The business was using another form of borrowing instead .............c..ccooeiviii e, 7
(@1 a T =T 0= ) PP RRR 8

(9-13)

Q54 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 7 AT Q53)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(14)
N 0= o OO PPPP PP TPPPI 1
A DUSINESS Credit CAd ......cooiiiiiiiiiii e e e 2
INVOICE FINGNCE ...t 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeeenie 5
(@ (=T T oT=Te71 ) PRSP 6

Q55  (35)- ASK ALL WHO APPLIED FOR AN OVERDRAFT FACILITY:
And which of the following are reasons why you needed this overdraft facility? You can say as many or as
few as you like
READ OUT CODE ALL THAT APPLY

(15)
Working capital to help with day to day cash flow ... 1
Purchase of fixed assets such as machinery and equipment .............cccccoiiiiiiii s 2
To cover a short term gap until funds were received ..., 3
As a safety Net JUSEIN CASE ... 4
To fund expansion of the business in the UK ...........ccccoi e 5
To fund expansion of the buSINESS OVErSEas ...........cccceiiiiiiiiiiiiii e 6
SomMething €ISE (SPECITY?) .t 7
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Q56  And did you make this application to your main bank (TEXT NAME)?

(16)
R =TS (o X T 1T o= 1
NI (o JR= 10101 1= gl 7= 0 N 2

Q57  (36) Did you seek any external advice before applying for your overdraft facility? IF YES: Who did you get
advice from?
DO NOT PROMPT, CODE AS APPROPRIATE

(17)
N (o I= o LY Tt PP PO PPPPPPRN 1
LT el o 10 o1 =1 o | S PP PP PPT 2
Business Associate
BUSINESS DEDt HEIPINE.......ooeeeiiiieeeeeeeeeeeeeeeeeeeeeeee ettt eeeeeeeseeeeeeeseenessnnnnes 3
L1 == o SRR 4
BUSINESS MENTOT (frEE) ..o 5
BUSINESS MENTOT (PAIA) ....ci it e e 6
O S 7
Chamber Of COMMEICE ........uuiiiiiiee e e e r e e e e e s er e e e e e e e sennnnaeeeaaeeean 8
(@71 74T 1S3 0 LY o R 9

(24)
(070 E-TH1 1 7= o | PR 0
ENLEIPriSE AGENCY ...ooeiiiiiiiiieeieeeeeeee ettt eeeeeeeeeeaeeeseaesssssessssassssssssssesssnsnsnsnnnrnnennnns 1
FINGNCE WAIES ...ttt e e e e e e e e e e e e e e e e e aannes 2
Federation of Small BUSINESSES (FSB)......ccuuuiiiiiiiiieiiiie st 3
Forum for Private BUSINESS (FPB) ......c..uiiiiiiiie e 4
Friends and family .........ooooiii e 5
Government departMENnt...........oo i 6
Independent Commercial Finance Broker / AQVISer...........cccciiiiiiiiieii i 7
LTS 0 (UL L= o] DT = o1 (o ) =SSR 8
[oToz= 1T g To] 1 2R OSSPSR 9

(25)
Northern Ireland INVEST ... .o e e e e e 0
BUSINESS GaAtEWAY ...ttt e ettt e e e e e e e e e e e e e e e e annes 1
1 To] [T (o] PR 2
Trade Body O ASSOCIAtION. ... e e e e e e 3
LT =Y 013 1 L= PRSP 4
L@ a T i (=T o =TT Y I PP 5

ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q57
Q57a Why did you not seek any external advice?

ROTATE, READ OUT, CODE ALL THAT APPLY

I would not know who to ask

External advice is too expensive

| did not have time to ask

| did not think the quality of advice on offer was good enough

| did not think it would make any difference

| didn’t think we needed it

I've previously been successful in gaining finance

Other
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Q58 (37)
Regarding this most recent overdraft application, how large was the facility that you initially applied for?
TYPE IN AMOUNT IN POUNDS!

(20-28)

(29)
(DO NOT READ OUT) DONT KNOW ......eieiiieiieeeee ettt a e e ee e e e e e e emeneaeeeaaeeean 1 Goto Q59
(DO NOT READ OUT) REFUSEA ......eeiiiiiiiieiiiie ettt e e e 2 Goto Q59

Q59 INTERVIEWER TO CODE ANSWER AT Q58 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q58:
Well, was it...

(30)
LeSS than £5,000 ......ccoooiiiiiiiie it e e e e e e e e e e e aerrra————— 1
£5,000-£9,999. ... 2
£10,000 - £24,999... ..o 3
£25,000 - £49,999... . 4
£50,000 - £99,999... .o 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999... ..o 7
b0t 1 0 (TR 7 38 o N 8
051 0 1 PR 9

(31)
(DO NOT READ OUT) DK/FEfUSEA.......uuiieiiieeeieiiiiieiit e e ettt e e e e e e e e s neenaeeeaee e s 0

Q60 DELETED

Q61 DELETED

Q62 DELETED — REPLACE WITH NEW CODE AT Q63 — RE-RUN IN 2013 FOR UPDATE IF THERE IS
APPETITE

Q62A DELETED

Q62B DELETED

Q63 ASKALL
And which of these best summarises the bank's initial response to the overdraft application that you made?
READ OUT, SINGLE CODE

DP - HALF READ CODES 1-5 AND HALF CODES 5-1

(37)
You were offered the overdraft facility that you wanted ..............cccoooiiie 1
You were offered a smaller overdraft facility than you wanted.............ccccoceiniis 2
You were offered an overdraft facility but with terms and conditions that
you didn't Want t0 @CCEPL ....ooi i 3
You were turned down for an overdraft facility ............cccooiieiii 4
You have not had a response from the bank yet..........ooo e 5
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ROUTING FROM HERE TO Q100 DEPENDS ON ANSWER TO Q63

CODE 1 GO TO Q64
CODE 2 GO TO Q85
CODE 3 GO TO Q96
CODE 4 GO TO Q70
CODE 5 GO TO ROUTING ABOVE Q124 (AS Q62 CODE 8 USED TO)

EACH RESPONDENT ANSWERS ONE OF THESE SECTIONS ONLY AND THEN GOES TO ROUTING ABOVE
Q101

ASK Q64 TO Q69 TO ALL WHO WERE OFFERED OD - CODE 1 AT Q63

Q64 ASK ALL WHO WERE OFFERED OVERDRAFT FACILITY (CODE 1 AT Q63):
The bank offered you the overdraft facility you wanted, were there any issues or delays before you
accepted the overdraft facility?

(38)
No there were no issues or delays and we took the overdraft facility ..., 1
Yes there were issues / delays before it was agreed ............ccocccvveeieiiiiiicciiiieece e, 2
Yes there were issues / delays and we did not take out the overdraft facility ..................... 3

Q65  (41) ASK ALL WHO HAD ISSUES (CODE 2 OR 3 AT Q64):

What sort of issues did you have with your application? Did you...
READ OUT, CODE ALL THAT APPLY

(39)
Have t0 go in for an iNTEIVIEW .........coiiiiiiii e 1
Have difficulty arranging to speak to your Relationship Manager ..............ccocevvieeeieeininns 2
Have to supply further information.............ccooooiiiiii e 3
Have to wait for valuationS.............eiiiiiiiie e 4
Have to wait for legal work t0 be done ...........c.uviiiiiiiiiii e 5
Have to wait for a decision to be made .............oeeiiiiiiiii e 6
Have to wait while security values were checked..............cooveiiiiiii e 7
Initially offered something that was t00 eXPeNSIVE ............occiiiiiiiiii e 8
Initially offered something that didn’t meet your needs ..........ccocceeiiiiiiiiii i, 9

(40)
Receive an offer of an alternative lending product instead of some or all of the overdraft
YOU WANTEA. ...t e e e e e e st e e e e e e s e e e e e e e e 0
SOMEthiNg €IS (SPECIFY 2) .. it e e e eaae e 1

Q66  (41) ASK ALL WHO HAD PROBLEMS AND DID NOT ACCEPT FACILITY (CODE 3 AT Q64):
What happened after you decided not to take up the overdraft facility offered? Did you...
READ OUT, MULTICODE OF CODES 1-3 POSSIBLE

(41)
Arrange an alternative overdraft with the same bank...........ccccooci 1
Arrange an alternative overdraft facility with another bank .............cccccoviiiii s 2
Switch to another form of borrowing to replace some or all of the overdraft .................... 3 Goto Q67
Decided not to have a facility at @ll ... 4
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Q67 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q66)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(42)
N (07 o PP PRSPPI 1
A DUSINESS Credit CArd ......cooiii i e 2
101V (o7 =N T 0 F= o o7 SRR 3
Loan/equity from friends or famiily ..........coooiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........cccccceeenee 5
Other (SPECITY) .ottt e et e e e e e e e areas 6
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Q68 ASKALL WITH NEW FACILITY (CODES 1 OR 2 AT Q64 OR CODE 1 OR 2 AT Q66)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!

(43-51)

(52)
(DO NOT READ OUT) DON't KNOW ...coeiiiiiieiiiiie et e et et e a e snrae e nrae e e enneas 1 Goto Q69
(DO NOT READ OUT) REUSEA ...ttt aaa e 2 Goto Q69

Q69 INTERVIEWER TO CODE ANSWER FROM Q68 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q68:
Well, is it...

(93)
LeSS than £5,000 ......uuiiiiiiiiiiiee et e e e e e e e e e e e e e e e e e e e e e e a— e aaereraaaan 1
£5,000-£9,999. ... 2
£10,000 - £24,999... ..o 3
£25,000 - £49,999... . 4
£50,000 - £99,999... .o 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999... ..o 7
EAM = £4.0M 8
051 0 N 9

(54)
(DO NOT READ OUT) DK/rEfUSEA.....cc.uviiieiiiei ettt 0
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ASK Q70 TO Q84 OF ALL WHO WERE TURNED DOWN FOR AN OVERDRAFT FACILITY - CODE 4 AT Q63

Q70 (48.1) ASK ALL REJECTED (CODE 4 AT Q63)
And what reasons were given for turning down your application?
PROMPT IF NECESSARY, MULTICODE — CARE RE CODING IF THEY CANNOT GIVE A REASON -
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?
(55)
NN [0 TS o1 U | PRSPt 1
INSUFFICIENT SECUNITY ..o e e e e e e e e e e e e e annes 2
Poor personal Credit NISTONY ..........oeiiiiiiiiiieeeeeeeeeee et ae e e aeeeeeeaesseeeeeseennes 3
Poor business credit NISTOrY....... ... 4
No credit history / not in business [oNg €NOUGh .............oooiiiiiii e 5
Failed Credit SCOME ...t e e e et e e e e e e e e ee e e e e e e e eaannes 6
Y o] o] 1=To I o] ot (o To TN o 0T o S 7
Y o] 0] 1= I o] o (o o TN 1 1 1 =S 8
Too much existing bOrrOWING ........cooveiie e 9
(56)
Needed more equity in the DUSINESS ........ooviiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeee e eeeeeeeeeeeees 0
Weak balanCe SNEet ... 1
Inadequate bUSINESS PIAN........oooiiiiiiieieeeeeeeeee ettt e e eaeeeeeaeseessesesssasesasesesennnes 2
Bank not satisfied with financial forecasts ...........cccccviiiiiiiiii 3
Concerns about the assSesSSMENt PrOCESS .......ccoiiuiiiiiiiiiie i 4
Concerns re management / SUCCESSION PIANNING ......coocuuiiiiiiiiiiiiiie e 5
INAUSTIY £00 FISKY ...ceeii et e e s rnneee s 6
Trading enviroNMENt 100 FISKY ......coiiiiiiiiiiiie et 7
Media coverage of bank [ENAING........ccuiiiiiiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9
(57)
(@1 a T (=T o =T ) P RRR 0
(DO NOT READ OUT) NO r€aSON GIVEN ....ccuveiieiiiiiieeiiiieeeeiieeeseiieeesssteeeessnteeessnneeeessnnses 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNOW ...coouiiiiieiiiiiie ettt e e nee e e e neae e e e 2
Q70a ASK ALL WHO GAVE A REASON AT Q70 (CODES 1-20)
Did the bank tell you about its decision to turn down your application in writing or verbally?
In writing
Verbally
Can’t remember
Q70b ASK ALL WHO GAVE A REASON AT Q70 (CODES 1-20)
And did they give you enough information to explain why they had made their decision?
Yes
No
Don’t know
Q71 Did the bank offer you an alternative to an overdraft such as invoice discounting or a loan, or suggest

alternative sources of external finance?

(58)
Lo X 1
N ETIE= T (oY= 1o [T 2
YES INVOICE fINANCE ... .ottt e e e e e e e e e e e s st e e e et e e enannaas 3
YES @ DUSINESS Credit CArd.........ocvuiieei ettt e e e e e e e et e e e e eeaneees 4
Yes something €IS€ (SPECITY).....uueiiiiiiiiii it 5
(59-62)
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Q72i (48.3)
How would you rate the advice offered by your lender after your application was rejected? Would you say
that it was...

DP: ASK HALF RESPONDENTS CODES 1-5 AND THEN 6 AND OTHER HALF 5-1 AND THEN 6

(63)
€T To o USSR 1
N E=T T e ToToTo [ g To] g o T o ] CH SO SUU PP 2
Lo To] PP PPPPPPRPPPPPPPRt 3
N o= Te AV ot 1)Y= o E OO PU PP RPTR 4
Q73 (48.2)
Did the bank make you aware of an appeals procedure for lending applications?
(64)
Y S 1 Goto Q74
[ TSP POPPPPPPPRPPPPPPPRt 2
(] =T UL Y PPPPPPPPPPRPPPPPPRt 3
Q74  (48.2) ASK ALL MADE AWARE OF APPEAL (CODE 1 AT Q73)
And did you go through the appeals process?
(65)
NEW: Yes and the bank changed its deCiSioN............cooiuiiiiiiiiiiii e 1
NEW: Yes but the bank did not change its decision............ccccceee i 2
Yes but have NOt heard Yet.......o e 3
[ TP PPRPPPPPRPPPPPPPRt 4 Goto Q75
N (] =TV YR PPRPPPPPRPPPPPPRt 5
Q75 ASK ALL MADE AWARE OF APPEAL BUT DID NOT APPEAL (CODE 4 AT Q74)
Why did you not appeal?
(66)
Didn’t think it would change anything ........cooo i 1
Couldn’t DE DOLhEred ..........uuueiiiiiii e anns 2
TOO MUCH NASSIE ..o e e e e e e e e e e e e e e e eeeenan 3
Found alternative funding €ISEWhEre..............oiiiiiiiiii e 4
Too busy trying to keep busSiNneSS GOING .........eeiiiiiiiiii e 5
(0 =T (=] o= o113V SRR 6
(67-70)
Q76  (48.4) ASK ALL REJECTED:
Did the bank refer you to any other source of help or advice?
(71)
Y S ettt e e e ———eeeeeeeeet—b———eeeeeeaaai—————taeeeeaan————eaaaaeeeaaarrarees 1 Goto Q77
N[ T PPPPPPPPPPRPPPPPPPRt 2 Goto Q79
N L] =T UL YR PPPPPPPRPPPPPPRt 3 Goto Q79
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Q77  (48.5) ASK ALL REFERRED FOR ADVICE (CODE 1 AT Q76, REST TO Q79):
What source(s) of advice were you referred to?

(72)
N eTel o 10 o] =1 o | S PP PP PP PP 1
Business Associate
BUSINESS DEDbt HEIPINE.......coeeiieiieeeeeeeeeeeeeeeeeeeeeee ettt eaee e e eeeeeeeeesseeseesnnnnes 2
BUSINESS LMKttt e e r e e e e e s s aab e e e e e e e e e aneee 3
BUSINESS MENTOT (frEE) ..o 4
BUSINESS MENTOr (PAIA) ... 5
L] PSRRI 6
Chamber of COMMEICE .........uiiiiiiee et e e e e e e e e e e e e eeeeaaaeeas 7
(@71 74T TSI 0 LY oS 8
(070) 0 E-T ¥ 7= o | PP RSR 9
(73)
Y= o A IST= N 1= TP PPPPPPPPNt 0
FINANCE WIS ...t e e e e s e e e e e e e nees 1
Federation of Small BUSINESSES (FSB)......ccoi ittt 2
Forum for Private BUSINESS (FPB)......c.uuiiiiiiiie ittt 3
Friends and family .........ooo e 4
Government departMENnt...........oo i 5
Independent Commercial Finance Broker / AQVISEr ... 6
LTS 0 (UL L= o) DT =1 (o ) =SSR 7
LOCAI AULNOTILY ... ettt e et e s e e s snneeee s 8
Northern Ireland INVEST ........ooii e e e e e s e e e e e e e nanes 9
(74)
BUSINESS GaEWAY .......eeiieeiiiiie ettt ettt e e st e e st e e s snsa e e e s nnnbeeesannaeee s 0
S To] [ Tor ) o] PSRRI 1
Trade Body O ASSOCIAtION. ... e e 2
LAY o 1S3 L= PR PP 3
(@1 a T (T o =T ) PP RRR 4
Q78  (48.6) ASK ALL REFERRED FOR ADVICE:
Did you use those sources, or indeed any others, after your application?
(75)
Yes t0 SOUrCeS referr@d 10 ... 1
YES 10 OtNEI SOUICES ...ttt e e e et e e e e e e e enneeee s 2
o R TUUPRRRRN 3
Q79 (48.6) ASK ALL NOT REFERRED FOR ADVICE (CODE 2 OR 3 AT Q76)
Did you seek any external help or advice about what to do about your application?
(76)
B (5T PR 1
o TP PERTRN 2
Q80i ASK ALL WHO TOOK ADVICE: CODES 1 OR 2 AT Q78 OR CODE 1 AT Q79:
How useful were these sources? Were they...
(77)
LU LS USSR 1
N =T (a1 T SRR 2
N (o QT 7= 1 | USSR 3
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Q81  ASKALL REJECTED

And so what happened after that initial rejection? Did you.....
(78)
Talk to the bank and manage to negotiate a new overdraft facility with them.................... 1
Talk to another bank and agree an overdraft facility with them...............ccccoooe i, 2
Arrange an alternative form of borrowing to replace some or all of the overdraft............... 3 Goto Q82
No longer have a faCility .........oooiiiiii e 4

Q82  ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q81)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(79)
A LOaN 1
A DBUSINESS Credit CArd ......oooiii i e e e e e e e e e e e e e e e 2
N0 o {1 0= o o = USSR 3
Loan/equity from friends or famiily ..........coooiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccccceeernnnns 5
L@ a T i (=T o =TT ) I PP 6
Q83 ASKALL WITH NEW FACILITY (CODES 1 OR 2 AT Q81)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!
card: 04 (6-7)
(17)
(DO NOT READ OUT) DON't KNOW ...cociiiiiieiciiie ettt e et a e 1 Goto Q84
(DO NOT READ OUT) REFUSEA .....eeiieiiiiiie ittt e e naee e e 2 Goto Q84
Q84 INTERVIEWER TO CODE ANSWER AT Q83 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q83:
Well, is it...
(18)
LeSS than £5,000 ....coeeiiiiiiiiiiiie et e e e e e e e s e e e e e e e e e e e e eeeeeaannnraaeaeaeeeeaanne 1
£5,000 - £9,999....cc e e et — e e e et — et e e ettt e e e e raeeeeaaraeaeeannreeaeanns 2
£10,000 = £24,999......eeiiii it e et e et e e et e e e e anraeeeeantaeaeeaarreeaeanns 3
£25,000 - £49,999.... .o et e et e e et e e e e e ta e e e e anraeaeeanrreaaeanns 4
£50,000 - £99,999..... i e e et e e e et et e e e raeeeeaatteaeeanrreaaeanns 5
£100,000 = £499,999 ...t e et e et e e e e treeeeanraeaeeannraeaeans 6
£500,000 - £999,999 ...t e et e et et e e e rreaeeaataeaaeannreeaeans 7
M - £4.0M . 8
DMt 9
(19)
(DO NOT READ OUT) DK/TEfUSEA......c.eviiieiiiiie ettt 0
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ASK Q85 TO Q95 OF ALL OFFERED LESS THAN THEY WANTED - CODE 2 AT Q63

Q85 (39) ASK ALL WHO WERE OFFERED LESS THAN THEY WANTED (CODE 2 AT Q63):
Still thinking about this application, what was the size of the facility you were offered?
TYPE IN AMOUNT IN POUNDS!

(20-28)

(29)
(DO NOT READ OUT) DON't KNOW ...cooietiiieiiiie ettt e et e e e nran e nneees 1 Goto Q86
(DO NOT READ OUT) REfUSEA ......eeieiiiiiie ittt ettt a et a e 2 Goto Q86

Q86 INTERVIEWER TO CODE AMOUNT AT Q85 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q85:
Well, was it...

(30)
LeSS than £5,000 ......uuiiiiiiiieiiee et e et e e e e e e e e e e e e et e e e e e e e e era e aaerereraan 1
£5,000 -£9,999 ... 2
£10,000 - £24,999......coiiii 3
£25,000 - £49,999. ... 4
£50,000 = £99,900 ... et e e e et et e aeteaa e aiararan, 5
£100,000 = £499,999......oiiiiiiiiiee e e et e e e eaarea— e araraaa_, 6
£500,000 = £999,099......iiiiiiiiiee e e e e e et e e e e aerta it aaarararaa, 7
E 30 o T 3R o o T 8
E 305 1 TR 9

(31)
(DO NOT READ OUT) DK/rEfUSEA.....cc.eviiieiiieee ettt 0

Q87  (47.1) And what reasons were given for offering you less than you wanted?
PROMPT IF NECESSARY, MULTICODE. — CARE RE CODING IF THEY CANNOT GIVE A REASON -
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(32)
N (oI =T o1 0 | PP PP PP POPPPPPPPPPRN 1
INSUFFICIENT SECUIILY ... et e e s s 2
Poor personal credit NSTOIY ........oooeiiiiiie e 3
Poor business credit NISTOrY ... 4
No credit history / not in business IoNg €NoUgh ...........c.coiiiiiiiii e 5
Failed Credit SCOME ..ottt e e e e 6
Applied fortoo MUCh ... 7
Applied fortoo little ... 8
Too much exiSting DOITOWING ........uuiiiiiie e 9

(33)
Needed more equity in the DUSINESS ......c.ooiiiiiiiiii e 0
Weak DalanCe SNEET ..........oiiii e 1
Inadequate DUSINESS PlaN.......c.coo e 2
Bank not satisfied with financial forecasts ...........c.cccviiiiiii i 3
Concerns about the assSeSSMENt PrOCESS .......cociiiuiiiiiiiiiiieiiieee e 4
Concerns re management / SUCCESSION PIANNING ....ccooiuiiiiiiiiiieiiie e 5
INAUSTIY T00 FISKY ..ttt r e e e e s e e e e e e e naneee 6
Trading environmMent t00 FISKY ........oeiiiiiiiii e 7
Media coverage of bank 1enNdiNg..........oooiiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9

(34)
Other (SPECITY) .ot e e e e e e 0
(DO NOT READ OUT) NO re@SO0N GIVEN ...cciieiiieiiiiiie ittt 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNOW ...ccouiiiiieiiiiiie ettt 2
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Q88i

(47.3) How would you rate the advice offered by your lender after your application was partly rejected?
Would you say that it was...

DP - HALF RESPONDENTS TO GET CODES 1-5 THEN 6, OTHER HALF TO GET 5-1 AND THEN 6

(39)
L€ oo o [ PSP 1
N L= 34 =T oY T N o o gl oY Yo | oo PRSPPIt 2
o Lo LS TOPFPPOPU SRR 3
N Lo = Te AV et 1)Y= o E SRS PU PRI 4
Q89 DELETED
Q90 DELETED
Q91 DELETED
Q92 ASKALL OFFERED LESS
And so what happened after that initial offer of less than you wanted? Did you.....
(43)
Talk to the same bank and manage to negotiate a higher overdraft facility with them ....... 1
Talk to the same bank but accept the lower overdraft facility with them ............................. 2
Talk to another bank and agree a higher overdraft facility with them....................cocccee 3
Accept a lower overdraft facility than you wanted with another bank...................cooccnee. 4
Take out another form of borrowing to replace some or all of the overdraft facility ............ 5 Goto Q93
Decide not to have a facility @t all ... 6
Q93 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q92)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY
(44)
N (- 1o TP UTPURR 1
A DUSINESS Credit Card .........oiiiiiiiie et et e e e snee e e 2
INVOICE fINANCE ...ttt e et e e st e e s annneee s 3
Loan/equity from friends or famlily ..........coooiiiiiiiiiiie e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........cccceevenneenn. 5
(0 =T (=] o= o113V I SRR 6
Q94  ASKALL WITH NEW FACILITY (CODES 1-4 AT Q92)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!
(45-53)
(54)
(DO NOT READ OUT) DONT KNOW ......ciiiiiiiieee e ettt e e e e e st ee e e e e e ssaesaeeea e e e s snnnnnaeeeaaeeean 1 Goto Q95
(DO NOT READ OUT) REUSEA ....ccoeieiieiiee ettt e e e e e e e e naeeeaa e an 2 Goto Q95
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Q95 INTERVIEWER TO CODE ANSWER FROM Q94 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q94:
Well, is it...

(55
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
25,000 - £49,900 ..o 4
50,000 - £99,990 ..o e 5
£100,000 - £499,000 .. ... e 6
£500,000 - £999,000 .. ... i e 7
M = £ M e 8
P15 1 1 N 9

(56
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ASK Q96 TO Q100 TO ALL WHO WERE OFFERED OD ON TERMS THEY DID NOT WANT TO ACCEPT:
CODE 3 AT Q63

Q96  (50) ASK ALL WHO WERE OFFERED, BUT DID NOT WANT TO ACCEPT OVERDRAFT FACILITY
(CODE 3 AT Q63:
You mentioned that you did not want to accept the terms and conditions initially offered on this overdraft.
Can you tell me whether that was because of any of the following?
READ OUT CODE ALL THAT APPLY

(57)
The amount OffErEd .........oueiiii et et e e e st e e s sneeeeeanes 1
The proposed INtErest rate ........c..eeiiiiiiii e e e e e 2
I = o] e o0 F=T=To B =Y S 3
The level of SECUTity FEQUITET........coo i 4
The type of SECUTitY reqUIrEd ........cooiiiiiiii e 5
The cost of providing the SECUIItY .........coo e 6
The time it took to make the Offer ... 7
SoMELhING EISE (SPECITY) wvveieiiiiiie it et e e e a e e srae e e e ennees 8
(58-62)
Q97  And so what happened after this initial offer on terms you did not want to accept? Did you.....
MULTICODE OF CODES 1-5 POSSIBLE
(63)
Talk to the bank and manage to negotiate a better deal with them..................ccccis 1
Talk to another bank and get a better deal with them .............ccccoi e, 2
Accept the terms offered to you by your bank ..o 3
Accept an equivalent deal at another bank ... 4
Take out another form of borrowing to replace all or part of the overdraft facility ............... 5 Goto Q98
Decide not to have @ facility..........ccccuuiiiiiii e 6

Q98 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q97)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(64)
N 0= o OO PPPP PP PPPPI 1
A DBUSINESS Credit Card ........eiiiiiiiiie e 2
INVOICE FINGNCE ...t 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)............cccccceeenie 5
(@ 1o T (=T o =T ) USRS 6

Q99  ASKALL WITH NEW FACILITY (CODES 1-4 AT Q97)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!
(65-73)

(74)
(DO NOT READ OUT) DON't KNOW ...cocuiiiiieiiiiiie ettt e 1 Goto Q100
(DO NOT READ OUT) REfUSEA .....eeiieiiiiiieiiie ettt 2 Goto Q100
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Q100 INTERVIEWERS TO CODE ANSWER AT Q94 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q94:
Well, is it...

(75
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
25,000 - £49,900 ..o 4
50,000 - £99,990 ..o e 5
£100,000 - £499,000 . ... e 6
£500,000 - £999,000 ... e 7
M = £ M .. 8
315 1 1 N 9

(76
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ASK Q101A TO Q114 OF ALL THOSE WHO HAVE AN OVERDRAFT, IE ANY OF:
Q36 CODE 1-2

Q47 CODES 1-4

Q64 CODES 1-2

Q66 CODE 1-2

Q81 CODES 1-2

Q92 CODES 1-4

Q97 CODES 1-4

NEW FROM Q2 2012 — ASK THIS SECTION OF THOSE SAYING YES TO AUTOMATIC RENEWAL AT Q26A

NEW
Q101A-B ASK ALL WITH OVERDRAFT BUT NOT AUTOMATIC RENEWALS WHO START AT Q101

Q101A Approximately how long did it take from you submitting your application to the bank putting the overdraft
facility in place, ready for you to use? Would you say it was...

(36)
LESS thaAN @ WEEK ... . et e e et e e e e e e e e e e e eaaaeeeees 1
LESS thaN 2 WEEKS ... .ottt et e e et e e e et e e et e e e eaa e e e eaaaeeeees 2
LESS thaN 3 WEBEKS ... oottt e e et e e e e e e et e e e e et e e e eaaaeeeens 3
LESS thaN 4 WEEKS ... .ceveiieee et e e e e e e e e e e et e e e e et e e e enaaeeeees 4
2 0 010 11 o 1T TP 5
R 0 010 011 F= TR 6
MOFE than 4 MONTNS ... et e e e e e e e et e e e e e e e eaneeeans 7
Facility NOtiN PlACE YL ......oeiiiiieii e 8
DOon’t KNOW (if FE@QUITEA).....cueeiiiiiiiiie et 9

Q101B ASK ALL ANSWERING Q101A APART FROM THOSE SAYING FACILITY NOT IN PLACE YET (CODE 8)
Would you say that this overdraft facility was put in place in good time by the bank so that you could use it
for what you needed it for?

Yes
No
Not sure

Q101 (42) ASK ALL WITH OVERDRAFT
Thinking about your overdraft facility, how often will you use the facility in a typical month? Would you say...

(77)
Al Or MOSt Of the tIME ... e e e e 1 Goto Q102
Three quarters of the timMe ... e 2 Goto Q102
Half Of the tIMe... e e e 3 Goto Q102
A quarter Of the tIMe ..o 4 Goto Q102
(0 oTor= T3 (o] o F= 2P 5 Goto Q102
=TSSR 6 Goto Q103
N ==Y SRR 7 Goto Q103
D] T AT ] SRR 8 Goto Q102

Q102 ASKALL USING THEIR OVERDRAFT AT LEAST OCCASIONALLY IN THE MONTH (CODES 1-5 OR 8

AT Q101):
When you do use your overdraft, how much of the facility do you typically use? Do you use...
(78)

Less than 10% Of YOUF lIMIt.......oooeiiiii e 1
Between 10 and 25% Of yOur liMit..........oooiiiiiii e 2
Between 26 and 50% Of YOUr liMit..........oooiiiiiii e 3
Between 51 and 75% Of your liMit..........oooiiiiiii e 4
More than 75% Of YOUr Mt ........c.uiiiii e 5
D] T BT U ] SRR 6
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Q103

ASK ALL WITH OVERDRAFT;
And, overall, how satisfied are you with the overdraft facility that the business now has? Are you...

(79)
Ry YA T= 1115 11T PRSP 1 Goto Q105
Fairly SatiSTIed .......cooiiiiice e a e e e e 2 Goto Q104
N =T =T g T SRR 3 Goto Q104
N0 Y= YA 7= 115 11T [ RS PPEPR 4 Goto Q104
NoOt at all SAISTIEA ....oeeee e a e e e 5 Goto Q104

Q104

NEW
(52) ASK ALL LESS THAN VERY SATISFIED WITH THEIR OVERDRAFT FACILITY (CODES 2-5 AT
Q103):

What has been the impact, if any, on the way you run the business, of having an overdraft that you are less

than very satisfied with?
PROMPT IF NECESSARY

(80)
NO FEAIIMPACT.......eeeii ittt et e e s rsb e e e st e e e s nnnneee s 1
Running the business day to day is more of a struggle..........ccoooeiiiiii i, 2
We have not expanded as we would have liKed tO ...........ccccoiiiiiiiiiii e 3
We have not improved the business as we would have liked to...........................l 4
We have made cutbacks in spending...........cccooi i 5
We have made staff redundant.............cooiiiiiiiiiii e 6
We have deferred capital expenditure or investment..............ccccoviiiiiiiiiiieccc e, 7
(@1 a T (=T o =T ) PR 8

IF AUTOMATIC RENEWAL AT Q26A OR RENEWED FACILITY (Q52 CODE 4) THEN WORDING AMENDED
TO: Is this overdraft secured? Yes/No (routing then as per existing question)

Q105 (43) ASK ALL OTHERS WITH OVERDRAFT:
Was any security required to obtain this overdraft?
card: 05 (6-7)
®)
Y S i 1 Goto Q106
[ TP PPPPPPPPPPPPPPPRt 2 Goto Q107
Q106 (44) ASK ALL REQUIRED TO PROVIDE SECURITY FOR THE OVERDRAFT AT Q105:

What type of security did you have to provide?
CODE ALL THAT APPLY
9)
Stock or debtors (Stock = raw materials, work in progress and finished goods.
Debtors = money owed to the business arising from the sale of products or services).... 1

EQUIPMENT OF VENICIES ...ttt e e ae e e e aseesasssssnsesnnnnes 2
Business securities or deposits (Business securities = marketable shares or bonds

OWNEd DY the DUSINESS) ...t e e e 3
Business property (Iand/buildings) .......cooiioiiiiiiiee e 4
Personal property (€.9. NOUSE) ......ooiiiiiiiii e 5
Mixed property (e.g. flat abOVE SNOP) ......cciiuiiiiiiiiiii e 6
Other PErsoNal @SSEIS.......oiiiiiiiie e e e e e e e nees 7

Floating charge (A security on assets which are subject to change on a day to day
basis. The floating charge becomes fixed, on the assets which it covers at the time,

inthe event of default) ... e 8
Directors or personal guarantee (An undertaking by these persons to pay the business'
debt in the event of default) ... 9
(10)
Other (SPECITY) .ottt e e e e 0
(DO NOT READ OUT) DON't KNOW .....ceiiitiieiiiieatie ettt e sne e s eenneeas 1
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Q107 (45) ASK ALL WITH OVERDRAFT
Now I'd like you to think about the interest charges on your overdraft facility...

Is the interest rate fixed or variable?
READ OUT, SINGLE CODE.

(11)
(=Y 1 Goto Q111
=T E=1 o [T TR 2 Goto Q108
(DO NOT READ OUT) DON't KNOW ...coeiiiiiieiiiiie et e et et e a e snrae e nrae e e enneas 3 Goto Q108

Q108 NEW
(45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q107. OTHERS GO TO Q111.
Do you know what rate is used as the reference rate for this overdraft? Is it Base rate or LIBOR?

(12)
S TSN = 1 (YT TR 1
[T SO T 2
] ST 3

Q109 (45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q107. OTHERS GO TO Q111.
What is the current margin over TEXT SUB FROM Q108: <base rate / LIBOR / the reference rate> on this
overdraft?

TYPE IN PERCENTAGE BELOW!

(13-21)

(22)

(DO NOT READ OUT) Don't Know / REfUSEA ........eviveiiiiiiiiiiee e 1 Goto Q110
Q110 INTERVIEWER TO CODE ANSWER FROM Q109 AS A CHECK

(45) ASK ALL WHO SAID 'DK/REFUSED' AT Q108:
Well would you say it is...
READ OUT, SINGLE CODE.

(23)
UP 10 2.0% @DOVE DASE ...ttt e e e aaaeaeesaeaeaaaaaeaaaarararara 1
208,00 et e e e et e eaetar e 2
B 08,00, et et e e e et eeeee e e eeaerea— i aaaraearaa, 3
B.071m8.000 et e e e e e e —————eeeaetea e eeeataraa————aaan 4
LTl [0 SRR 5
F0.0T 502000 oo e 6
[V Fo g =N F= Lo N B2 0 TR 7
(DO NOT READ OUT) Don't know / RefUSEd .........oeviiiiiiiiiiiie e 8

Q111 (45) ASK ALL WHO SAID 'Fixed' (CODE 1) AT Q107. OTHERS GO TO Q113.
What is the interest rate on this overdraft?
TYPE IN PERCENTAGE BELOW!
(24-32)

(33)

(DO NOT READ OUT) Don't kKnow / Refused ..........cooiiiiiiiiiiiiiiieeee e 1 Goto Q112
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Q112 (45) ASK ALL WHO SAID 'DK/REFUSED' AT Q111:
Well would you say it is...
READ OUT, SINGLE CODE.

(34)
L[0T 010 T PP PSR 1
B0 G 010 TP 2
B.0T8.000. 1. uteeee ettt et e e e et e e e e e ar e e e bae e e e anraeeeeanraeeeeanres 3
B.0T-T0.0090 .uveeeeieriie e et e e e e e e e e e e e e e e e e e et e e e e e b ar e e e abaraeearaeaeearaeeeennrees 4
TO.0T-17.000 .eveeeee ettt et e et e et e e e st e e e e s bt e e e e s bae e e e e rbe e e e e rreeeeanrteeeeanraeeaeanrraeaeann 5
1 ToT =N o= o T I PP POPPPPPPPRPPPPPPPRt 6
(DO NOT READ OUT) Don't KNnow / REfUSEd ........eueiiiiiaiiiiiiiiee e 7

Q113 (46.1) ASK ALL WITH OVERDRAFT
How much did your business pay in fees/charges to arrange this facility?
TYPE IN AMOUNT IN POUNDS IF NO FEE PAID TYPE 0
(35-43)

(44)

(DO NOT READ OUT) Don't Know / REfUSEd .......cuviveiiiiiiiciiee e 1 Goto Q114
Q114 (46.1) ASK ALL WHO SAID 'DK/REFUSED' AT Q113:

Well would you say it is...
READ OUT, SINGLE CODE.

(45)
NEW NO 88 PAI ....ciiiiiiiiiiiiiie ettt e e e e e et e e e e e e e e s nnbaeeeeeeeeeeannnes 1
NEW UPD 10 £50 ... .eeiieiiiiie ettt eiee ettt ettt e sttt e e sttt e e s st e e e s sttt e e s ansaeeesansseeesnnneeeesansaeeens 2
E50-£99 ..ttt e e e e bt e e e e teeee e e baeeeeatteee e e tteeeeaaraeeeeannreeeeanns 3
300 10015 g 1 PRSP SURURR 4
B2 00 2 1 1 PSPPSR 5
F400-£999 ...t e e e e b e e e e e tae e e e e tteeeeabeteeeaarbeeeeaaraeeeeannreeeeanns 6
£1,000-E£2,499.....cc ittt e e e e et — e e e e et —— e e e et e e e e e treeaeaaraeeaeaarraaaeanns 7
E2 500 .t e e e et e e e e et —eeeeab—eeaeaabaeeaeaatbeeeeaaraeeaeaarreeaeans 8
(DO NOT READ OUT) Don't Know / REfUSEd .........veveiiiiiiiiiie et 9

ASK Q115 TO Q119 TO THOSE WHO HAVE NOT APPLIED FOR ANY OVERDRAFT FACILITIES - IE NONE
OF CODES 3-4 AT Q25 OR CODES 4-6 AT Q26 — EXCEPT THOSE WITH AN AUTOMATIC RENEWAL AT
Q26A, WHO NO LONGER ANSWER THIS SECTION

NB HAVE EXCLUDED CODE 6 AT Q26 AS WELL

Q115 AMENDED QUESTION WORDING:
(52) ASK ALL WHO HAVE NOT APPLIED FOR AN OVERDRAFT FACILITY

IF DO NOT HAVE OD AT Q15: Has anything stopped you applying for an overdraft, or was it simply
that you felt that the business did not need one?

IF HAVE OD AT Q15: Has anything stopped you applying for a different overdraft facility for the
business, or was it simply that you felt that it didn’t need a different facility?

(46)
Yes SOMEthiNg StOPPEA US ..ceeeiuviiiei ittt e et e e et e e e et e e e snaeeeesneeeeeanns 1 Goto Q116
N oI o 1o I g o) a aT=T=Yo [ o] o 1Y 2
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Q116 (52) ASK ALL WHO HAVE NOT APPLIED FOR AN OVERDRAFT FACILITY, BUT NEEDED ONE (CODE
1 AT Q115)
Which of these then are reasons why you have not applied for this overdraft facility? You can say as many
or as few as you like
ROTATE ORDER

Q116a IF CODE MORE THAN ONE ANSWER AT Q116 THEN ASK: And which of these would you say was the
MAIN reason why you did not apply for an overdraft? DISPLAY ANSWERS CODED AT Q116

(47)
We mentioned it informally to the bank but they seemed reluctant to lend to us................. 1
| thought it would be t00 EXPENSIVE .......eeviiiiiiiiiiiieeeeeeeeeeeeeee et e eeeeeeeeeeee 2
| thought | would be turNed AOWN .......oeviiiiiieiieeeeeeee et e e e eeeeeesseeeeeeaene 3
This is not the right time to apply for borrowing..........cccceeveiiiiiici e, 4
| thought we would be asked to provide too much security.............ouvvviiiiiiiiiiiiiiiiiiiiieieeeeees 5
Overdraft facilities come with too many terms and conditions .............cccccceeeeeiiiiiiiieeeneenn, 6
DELETE: | prefer NOt 0 DOIMOW ......cooiiiiiiiiieii e 7
| do not want to lose control of the bUSINESS ..........cooiiiiiii 8
It would be t00 MUCH NASSIE .....cooieee e e 9

(48)
| can get finance from family and friends if needed............ccccoi i 0
| can raise personal funds if NEEdEd...........cueiiiiiiiiiii e 1
NEW Prefer to use other forms of finanCe...........cccovee oo 2
NEW Did not want to go through application proCess ............uuvvviviiiieieieiiieieiieeeeeeeeeeeeeeeeeeens 3
NEW Find bank forms and literature hard to understand ..............ccccoociiiiiieiiciee e, 4
(@1 a1 (T o =T ) I PP PRR 5

(49-52)

Q117 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 12 AT Q116)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(53)
A LOaN 1
A DUSINESS Credit CaArd ......cooiiiiiiiiiiii e 2
INVOICE fINANCE ...ttt et e et e s e e s nnneeee s 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeeenie 5
(@ (=T T oT=Ted1 ) PR UPRT 6
NEW CODES
Q118 IF THOUGHT WOULD BE TURNED DOWN (CODE 3 AT Q116) THEN ASK:
Why did you think you would be turned down? Was it....
READ OUT MULTICODE
(54)
A POOK Credit NISTOMY ... .. e e e e e 1
YOUIS IS @ NEW DUSINESS ...coiiiiiieie et e e e e e e e e e e e e 2
No or insufficient security t0 Offer ... 3
You believe banks are reluctant to lend to businesses your Size..........cooociiiiniiiieen. 4
You believe banks are reluctant to lend to businesses in your sector ...........ccccccoiiiineen. 5
NEW: Because of what you had read in the press or seen on TV
NEW: Because of the borrowing experiences of other businesses
NEW: Because of what you had heard from business or other interest groups
NEW: Because of what you had heard from your bank
(@11 =T o =T ) I PSPPSR 6
(55-58)
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Q119 (52) ASK ALL WHO DID NOT APPLY, EXCEPT THOSE WHO DO NOT NEED AN OVERDRAFT (NOT
CODE 2 AT Q115)
What has been the impact on your business of your decision not to seek an overdraft facility?
PROMPT IF NECESSARY

(59)
NN T30 == 1T ] = Lo PP PPPPPPPPRt 1
Running the business day to day is more of a struggle..........ccoooiiiiiie, 2
We have not expanded as we would have liked 10 .........ccccoeiiiii 3
We have not improved the business as we would have liked to............................... 4
We have made cutbacks in SPENAING ..........ooiiiiiiiiiiiiiii e 5
We have made staff redundant.............ooooii e 6
We have deferred capital expenditure or investment..............ccccvieeiiei e, 7
(@1 L= N ] oT=Tod 1Y) PRSPPI 8
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ASK Q120 TO Q123 TO THOSE WHO APPLIED / DISCUSSED OVERDRAFT FACILITIES BUT NOW DO NOT
HAVE ONE (IE ANY OF FOLLOWING):
ANSWERED Q36 BUT DID NOT CODE 1 OR 2

OR

ANSWERED Q47 BUT DID NOT CODE ANY OF 1-4
OR

ANSWERED Q66 BUT DID NOT CODE 1 OR 2

OR

ANSWERED Q81 BUT DID NOT CODE 1 OR 2

OR

ANSWERED Q92 BUT DID NOT CODE ANY OF 1-4
OR

ANSWERED Q97 BUT DID NOT CODE ANY OF 1-4

Q120 NEW STRUCTURE:
(52) ASK ALL WHO HAVE APPLIED BUT DO NOT HAVE AN OVERDRAFT FACILITY
Would you say that you would like to have an overdraft facility for the business?

(60)
YES WOUIA [IKE ONE ... et e e e e e e et et s e e e e e e e e et e e e e eeseeerans 1 Goto Q121
Lo N 2

Q121 ASK ALL WHO HAVE APPLIED FOR BUT NOT RECEIVED AN OVERDRAFT FACILITY, BUT WANT
ONE (CODE 1 AT Q120)
Which of these are reasons why you now do not have an overdraft facility? You can say as many or as few
as you like

(61)
The bank did Not want to [€Nd 10 US.......oooiiiiiiiiii e 1
The overdraft on offer was t00 EXPENSIVE .........ccociiiiiiiiiiiii e 2
This is not the right time to apply for bOrroWing ...........cooo i 3
We were asked to provide to00 MUCh SECUTitY...........cceeiiiiiiiiiiii e 4
We were asked to provide a type of security we weren't prepared to give ...........cceceeveeee. 5
Overdraft facilities come with too many terms and conditions ..........cccoccceeriiiii e, 6
| do not want to lose control of the BUSINESS ........ccovviiiiiiiiiiieie e 7
It Was t00 MUCKH NASSIE ... e e e e e 8
| can get finance from family and friends if needed.............cccooii i 9

(62)
| can raise personal funds if Needed............oooiiiiiiiiiiiiiieee e 0
Prefer to use other forms of fINANCE ... 1
Find bank forms and literature hard to understand ..............ccccoiiiii s 2
L@ a T i (=T o =TT ) I PSP 3

(63-66)

Q122 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 11 AT Q121)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(67)
N [ 7= o HR O PP PP PPPPPPPPPPRN 1
A BUSINESS Credit Card ........ooiiiiiiiii e 2
INVOICE FINANCE ...ttt e e 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)............cccccceeoeee 5
(@11t (=T o =T ) I PP PRR 6
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Q123 (52) ASK ALL WHO APPLIED BUT WERE NOT SUCCESSFUL, EXCEPT THOSE WHO DO NOT NEED
AN OVERDRAFT (CODE 1 AT Q120 AND NOT CODE 2)
What has been the impact on your business of your decision not to have an overdraft facility?
PROMPT IF NECESSARY

(68)
NN T30 == 1T ] = Lo PP PPPPPPPPRt 1
Running the business day to day is more of a struggle..........cccooviiiiiie, 2
We have not expanded as we would have liked 10 .........ccccoeiiiii 3
We have not improved the business as we would have liked to............................... 4
We have made cutbacks in SPENAING ..........ooiiiiiiiiiiiiiii e 5
We have made staff redundant.............ooooii e 6
We have deferred capital expenditure or investment..............ccccoveeeiii e, 7
(@1 L= N ] oT=Tod 1Y) PRSPPI 8
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LOANS:
IF CODE MORE THAN ONE OF CODES 1-2 AT Q25 AND/OR CODES 1-3 AT Q26 THEN BRING UP ALL
CODES CODED AND ASK WHICH OF THESE HAPPENED MOST RECENTLY, AND ROUTE FROM THAT:

Q25:
CODE 1 GO TO Q127
CODE 2 GO TO Q137

Q26:

CODE 1 GO TO Q148

CODE 2 GO TO Q148

CODE 3 GO TO Q124

ONCE SECTION COMPLETED GO TO ROUTING ABOVE Q196

IF NO LOAN CODES CODED GO TO ROUTING ABOVE Q209

THIS SECTION (Q124 TO Q217) IS ASKED OF ALL, ROUTED DEPENDING ON ACTIONS TAKEN
REGARDING A LOAN FACILITY AT Q25 AND/OR Q26 AND AGREED PRIORITISATION

These next few questions are about loans and commercial mortgages and specifically the most recent
occasion when...
READ OUT ANSWER CODED AT Q25 OR Q26

Q124 NEW: ASK ALL PAYING OFF LOAN EARLY (CODE 3 AT Q26):
And why did you decide to pay off this loan early? Was it...
READ OUT CODE ALL THAT APPLY

(69)
The business had spare cash available ... 1
The business didn't need the larger 10an............cooi e 2
You thought continuing with a larger facility would be too expensive ............ccccccooviiniineeen. 3
You didn't think the bank would agree to continue with a larger facility ...............ccoccceee. 4
In the current economic climate you wanted to reduce the amount you were borrowing ... 5
NEW: You had another loan at another bank..............ccccooiiiii 6
NEW: In the current climate you wanted to reduce the cost of borrowing ...........cc............. 7
The business was using another form of borrowing instead ............cccccoviiiiis 8
L@ a T (=T o =TT Y IO PP 9
(70-74)

Q125 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 8 AT Q124)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(75)
AN OVEIAIATE ..ttt et e e e e s e e 1
A DBUSINESS Credit CArd ........eiiiiiiiiii e e e 2
INVOICE FINANCE ...ttt e e 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)............cccccceoeeee 5
(@11t =T o =T ) I PSP 6
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Q126 NEW
(52) ASK ALL PAYING OFF LOAN EARLY
What has been the impact on your business of your decision to pay off this loan early?
PROMPT IF NECESSARY

(76)
NN T30 == 1T ] = Lo PP PPPPPPPPRt 1
Running the business day to day is more of a struggle..........cccooiiii i, 2
We have not expanded as we would have liked 10 .........ccccoeiiiii 3
We have not improved the business as we would have liked to............................... 4
We have made cutbacks in SPENAING ..........ooiiiiiiiiiiiiiii e 5
We have made staff redundant.............ooooii e 6
We have deferred capital expenditure or investment..............ccccoveeeiii e, 7
(@1 1T ] o =Tod 1Y) PR PPPRR 8

Q127 ASK Q127 TO Q136 TO ALL WHO SAY LOAN FACILITY WAS CANCELLED (CODE 1 AT Q25)
You mentioned that a bank was looking to cancel a loan facility. Can | just confirm, was that a loan with
your main bank (TEXT)?

(77)
Yes Was With MaiNn DANK ..........iiii e e e et e e e e e e eraa s 1
NO Was With Other DanK ..........ooouueiii e e e e e e e e e e eeen 2
D] (=] (U I=T=Te R 3
Q128 How large was the facility that the bank wanted to cancel?
TYPE IN AMOUNT IN POUNDS!
card: 06 (6-7)
(17)
(DO NOT READ OUT) DON't KNOW ...cociuiiiiieiiiiiie ettt et e e s nee e e snee e e e neee e e e eneeas 1 Goto Q129
(DO NOT READ OUT) REFUSEA ......eiieiiiiiieiiiit ettt s e e naae e e e 2 Goto Q129
Q129 INTERVIEWER TO CODE BAND AT Q128 AS DOUBLE CHECK
ASK ALL SAYING DK/REFUSED AT Q128:
Well, was it...
(18)
LESS than £5,000 ......oiiiniiiiii et e et e e e e e e e e e e e e e e e e raa e eaa e reas 1
5, 000 = £9,000 ... e — e e e et e e e ettt e rata e eraas 2
g TN 000 T 2 3 L 3
£25,000 = £49,900 ...t e e e e e e e eaer e ————————aarara_. 4
£50,000 = £99,900 ... et e e e et et eaaerer——————aarerara_, 5
£100,000 = £499,999......iiiiiiieiiiee e e e e et e e e aaer et ———————areraa—_. 6
£500,000 = £999,999......niiiiiiiiiiie e e e e e e e et e e e aaerrra———————areeaaa_. 7
F o o o T 30 3K [ o o [T TTTTT 8
05T 1 01 TR 9
(19)
(DO NOT READ OUT) DK/FEfUSEA..... .ttt a e e 0
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Q130 When did this proposed cancellation of your loan facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — CARE RE WHICH YEAR THEY ARE REFERRING TO

(20)
(20)
Oct-Dec 2012
July-Sept 2012
April-June 2012
Jan-March 2012
Oct-Dec 2011
Q131 And what reasons did the bank give for looking to cancel this loan facility?
DO NOT PROMPT, CODE AS APPROPRIATE
(21)
The performance Of YOUIr DUSINESS .........cooiuiiiiiiii et 1
Increased riskiness Of YOUr DUSINESS........ooiuiiiiiiiiii e 2
Lack of financial information ...........c..uuiiiiii e 3
Likely performance in fULUFE ...........cooiiiiiii e 4
Change in bank [ending Criterial ..........coiuiiiiii e 5
No longer meets banks credit score (or risk rating has increased) ............ccccceevviieeinnnnnn. 6
Banks higher cost of Capital............cooiiiiiiiii e 7
Wanted to restructure borrowing as an overdraft.................ccooeiiiiiiicin i, 8
Wanted to change facility to another form of borrowing ............ccococeiiiiiiiii e, 9
(22)
N [o 3 (== =10 g 10 1YY o PP PPPPPPPPPPPRt 0
(@1 a T (T 0 =T ) P RSR 1
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Q132 Did you seek any external advice when the bank wanted to cancel your loan? IF YES: Who did you get
advice from?
DO NOT PROMPT, CODE AS APPROPRIATE

(23)
N[O TF=To 1Y/ ot ORI 1
ACCOUNTANT ...ttt e e e e e et e e e e e e e e et st s e eeeeeassbaaaeeaeeeeesrnan 2
Business Associate
BUuSinNess Debt HEIPINE.........ooiii et e e e e e e e e e e 3
BUSINESS LINK.. .ottt e e et e e e e e e e e eee e e e e e e e eeesabaaeeeeeeeenanen 4
BUSINESS MENTOT (frE€) ...eiiiiiiiii i 5
BUSINESS MENTOr (PAIA) ...cci it 6
(04 7 7
Chamber Of COMMEBICE .......uuuuuuiiiiiiiiiiii s nnnnnnnnnnnnnnn 8
CHIZENS AQVICE ..uuvuiiiiiiiiiiiiiii s s s nsnsnnnnnnnsnnnnnnnnnnnnnnnnnnnnnnn 9
(24)
(70T ETU] 1 =1 o1 SR 0
Y= o A IST= N 1= TP PRPPPPPPNS 1
FINANCE WAIES ...ttt et e e e e e e et e e e e e e e e e ea st e e e eeeeeeeanan 2
Federation of Small Businesses (FSB).......c..uoiiiiiiii e 3
Forum for Private BUSIiNeSS (FPB).........ooiiiiiiii e 4
Friends and family .........ooo e 5
Government departMENnt...........oo i 6
Independent Commercial Finance Broker / AQVISEr ... 7
[ ES] () (U (=Y ) 1 (=Tox (o] = N 8
(oY= 1 Ui o] 41 2P PPPPPPPPPPRt 9
(25)
Northern Ireland INVEST .........oouii e e e e eeaaaan 0
BUSINESS GatEWAY ...t e e e e e et e e e e e e e e st r e e e e e e e e eaannes 1
£ ] o3 (o 2
Trade Body or ASSOCIAtioN..........ccooiiiiii i 3
LA A=) o1 (N 4
L@ 1o 1T i (=T o =TT ) I PP 5
ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q132
Q132a Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
| would not know who to ask
External advice is too expensive
| did not have time to ask
| did not think the quality of advice on offer was good enough
| did not think it would make any difference
| didn’t think we needed it
I've previously been successful in gaining finance
Other
Q133 And what have you been able to arrange since the loan was cancelled?
MULTICODE CODES 1-3 POSSIBLE
(26)
An loan With the SAME DANK.............oieiie e e 1
Aloan With @nother DANK ............iiiii e 2
Another form of borrowing to replace some or all of the loan...........cccccooiiiiiiie. 3 Goto Q134
Have no facility @t @ll........ ... 4
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Q134 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q133)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(27)
F N o)=Y o = 1 RS PPPRPOPIR 1
A DUSINESS Credit Card ......cooiii it e e 2
101V (o7 =N T 0 F= o o7 SRR 3
Loan/equity from friends or famiily ..........coooiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........cccccceeenee 5
Other (SPECITY) .ottt e et e e e e e e e areas 6
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Q135 ASKALL WITH A NEW LOAN FACILITY (CODES 1-2 AT Q133):
How large is your new loan facility?
TYPE IN AMOUNT IN POUNDS!

(28-36)

(37)
(DO NOT READ OUT) DON't KNOW ...coeiiiiiieiiiiie et e et et e a e snrae e nrae e e enneas 1 Goto Q136
(DO NOT READ OUT) REUSEA ...ttt aaa e 2 Goto Q136

Q136 NEW: INTERVIEWER TO CODE ANSWER AT Q135 AS CHECK

ASK ALL SAYING DK/REFUSED AT Q135:
Well, is it...

(38)
LeSS than £5,000 ......uuiiiiiiiiiiiee et e e e e e e e e e e e e e e e e e e e e e e a— e aaereraaaan 1
£5,000-£9,999. ... 2
£10,000 - £24,999... ..o 3
£25,000 - £49,999... . 4
£50,000 - £99,999... .o 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999... ..o 7
EAM = £4.0M 8
051 0 N 9

(39)
(DO NOT READ OUT) DK/IefUSEA......cuvieieiiiie ettt 0

Q137 ASK Q137 TO Q147 TO ALL WHO HAD LOAN FACILITY RE-NEGOTIATED (CODE 2 AT Q25):
You mentioned that the bank approached you to re-negotiate the terms of an existing loan facility. Can |
just check, was this a loan held at your main bank (TEXT)?

(40)
Yes Was With Main DaANK ... e e e e e et e e e e e ees 1
NO Was With @nOther DANK ........coeeie e e e r e e e eans 2
B (=T LU T=T=To P TR 3

Q138 ASKALL WITH RENEGOTIATION
How large was the facility that the bank wanted to renegotiate?
TYPE IN AMOUNT IN POUNDS!
(41-49)

(50)
(DO NOT READ OUT) DON't KNOW ...coouiiiiieiiiiiie ettt et eee et see e e e neae e e e 1 Goto Q139
(DO NOT READ OUT) REfUSEA ......eeieiiiiiiciee ettt 2 Goto Q139
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Q139 INTERVIEWER TO CODE ANSWER FROM Q138
ASK ALL SAYING DK/REFUSED AT Q138:
Well, was it...

(51)
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
£25,000 - £49,999. ... 4
£50,000 - £99,999... i 5
£100,000 - £499,999.... oo 6
£500,000 - £999,999... .o 7
M = £ M .. 8
315 1 1 N 9

(52)
(DO NOT READ OUT) DK/FEfUSEQ.......uuuiiiiieeee ittt e ettt e e e e e e e 0

Q140 ASKALL WITH RENEGOTIATED LOAN
When did this renegotiation of your loan facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — CARE RE WHICH YEAR THEY ARE REFERRING TO

(53)
(20)
Oct-Dec 2012
July-Sept 2012
April-June 2012
Jan-March 2012
Oct-Dec 2011
Q141 What did the bank want to change about your loan facility?
DO NOT PROMPT CODE ALL THAT APPLY
(54)
To reduce the @amMOUNL.........oii e e e e e 1
Toincrease the amMOUNt ... e 2
To reduce the INterest rate...... ... 3
Toincrease the interest rate ... 4
ASKEd fOF MOME SECUIY .....eeiiiiiiiie ettt e e sbee e e e b eeeeaes 5
To reduce the amount of security requIred.............oociiiiiiiiiiii e 6
To impose more conditions such as providing regular financial information...................... 7
To change to another form of BOrOWING ......c.oocuiiiiiiii e 8
L@ a T i (=T o =TT ) I PRSP 9
(55-59)
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Q142 And what reasons did the bank give for looking to renegotiate this loan facility?
DO NOT PROMPT, CODE AS APPROPRIATE

(60)
The performance Of YOUr DUSINESS .........cooiiiiiiiiei e 1
Increased riskiness Of YOUIr DUSINESS.........coiiiiiiiiiiic e 2
Lack of financial information .............ooouiiii e 3
Likely performance in fULUME ........coouuiiiiiiee e e e e e 4
Change in bank [ending CrIteria ..........coouiiiiiii e 5
No longer meets banks credit score (or risk rating has increased) ...........ccccceevviieiinneenn. 6
Banks higher cost of Capital............cooiiiiiiiii e 7
Wanted to restructure borrowing as an overdraft ... 8
Wanted to change facility to another form of borrowing ... 9

(61)
N (o R =T ETo] o W 11V 7=T o (R PP PO PPPUPRPPRN 0
(@1 a1 (=T o =T ) PRSP 1

Q143 Did you seek any external advice when the bank wanted to renegotiate your loan facility? IF YES: Who did
you get advice from?
DO NOT PROMPT, CODE AS APPROPRIATE

(62)
I\ [ J= o LV T = PP PUPRRTN 1
ACCOUNTANT ...ttt e e e e et et e e e e e e s ab b et e e e e e e s e annbeeeeeas 2
Business Associate
BUSINEsS Debt HEIPINE........oooiiiiiiiieeeeeeeeeeeeeeeeeeee ettt e e e s aeseeeessaeeseseessernnes 3
BUSINESS LMKttt ettt e e e e e e e e e e e e e e e e e e annes 4
BUSINESS MENTOT (rEE) ..eeeieiiiie ettt e et e e st e e s nneee s 5
BUSINESS MENTOr (PAIA) ...cci it e s s 6
O S 7
Chamber Of COMMEICE .........uuiiiiiii e e 8
CHIZENS AQVICE ...ttt e s et e e et e e e e e nbee e e e nbeas 9

(24)
(070 E-TH1 1 7= o | P RPR 0
ENLErpriS@ AQEINCY ..ottt e e e et e e e e e e e e e e e e e e e aannee 1
FINANCE WAIES ...ttt e et e e e e e e e e e e e e e e e e aannes 2
Federation of Small BUSINESSES (FSB)...c.coiiiiiiiiiiiiee e 3
Forum for Private BUSINESS (FPB) .......uiiiiiiiiiiieeie et e e 4
Friends and family ... e 5
Government departMENnt...........oi e 6
Independent Commercial Finance Broker / AQVISEr ..o 7
INSHHULE OFf DIFECIOTS ... .t e s s 8
LOCAI AUTNOIILY ...t e e e e e e e e e e s eneee 9

(25)
Northern Ireland INVEST ... 0
BUSINESS GatEWAY ...ttt e et e e e e e e e e e e e e e e e e e annee 1
S To] 1o | (o S PRSP 2
Trade Body O ASSOCIAtION. ... e e e e e e 3
LT =Y o 1S3 L= PR 4
(@)= ] 0= Y USRS 5
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ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q143
Q143a Why did you not seek any external advice?

ROTATE, READ OUT, CODE ALL THAT APPLY

| would not know who to ask

External advice is too expensive

| did not have time to ask

| did not think the quality of advice on offer was good enough

| did not think it would make any difference

| didn’t think we needed it

| didn’t think we needed it

I've previously been successful in gaining finance

Other

Q144 What was your response to the bank's action? Did you...
MULTICODE OF CODES 1-5 POSSIBLE

(65)
Negotiate and manage to get a better loan deal than originally offered............ccccccceeene. 1
Try to negotiate but then accept proposed new amount or terms for a loan...................... 2
Look around for alternatives but then accept new amount or terms for a loan ................... 3
Move your loan to another bank ............oooo oo 4
Change to another form Of DOIrTOWING ........coiiiiiiiiiiiiiii e e 5 Goto Q145
Cancel your facility @Ntir€lY ..........ooooiiiii e 6

Q145 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q144)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(66)
LN I o) =T o = 1 PP PRSI 1
A DUSINESS Credit Card ......cooiiiiiiiiiiiii e e e 2
INVOICE FINANCE ...ttt s 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceenie 5
(@ (=T T oT=Ted1 ) PRSP 6
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Q146 ASK ALL WITH A NEW FACILITY (CODES 1-4 AT Q144):
How large is your new loan?
TYPE IN AMOUNT IN POUNDS!

(67-75)

(76)
(DO NOT READ OUT) DON't KNOW ...coeiiiiiieiiiiie et e et et e a e snrae e nrae e e enneas 1 Goto Q147
(DO NOT READ OUT) REUSEA ...ttt aaa e 2 Goto Q147

Q147 INTERVIEWER TO CODE ANSWER FROM Q146 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q146:
Well, is it...

(77)
LeSS than £5,000 ......uuiiiiiiiiiiiee et e e e e e e e e e e e e e e e e e e e e e e a— e aaereraaaan 1
£5,000-£9,999. ... 2
£10,000 - £24,999... ..o 3
£25,000 - £49,999... . 4
£50,000 - £99,999... .o 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999... ..o 7
EAM = £4.0M 8
051 0 N 9

(78)
(DO NOT READ OUT) DK/rEfUSEA.....cc.uviiieiiiei ettt 0
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Q148

NEW

Q148A Was this loan application for a facility in your personal name, or in the name of the business?

(34) ASK Q148 TO Q158 TO ALL APPLYING FOR A LOAN / RENEWAL (CODES 1 OR 2 AT Q26)
You mentioned that you (TEXT SUB: applied for a new loan facility / renewed an existing loan.)

When did this loan application take place?

PROMPT IF NECESSARY Well, was it....

CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4

PREVIOUS QUARTERS EACH TIME — CARE RE WHICH YEAR THEY ARE REFERRING TO

Oct-Dec 2012
July-Sept 2012
April-June 2012
Jan-March 2012
Oct-Dec 2011

Business
Personal
Dk/refused

(79)

Q149 ASK ALL WHO APPLIED / RENEWED A LOAN FACILITY:
Which of these best describes the most recent loan facility you applied for / renewed?
(80)
We were applying for our first ever loan ...........cccccoooiiiiiii i 1
We were applying for a new loan but not our first
We were applying for a new loan to top up our borrowing ..........ccccceeeeeeiiiiiiieeeee e, 4
We were refinancing existing borrowing onto a cheaper deal..........cccccoooiiiiiiniiiiieen. 5
We were consolidating our borrowing into fewer 10ans ..., 6
We were looking to renew an existing loan on the same terms as before .......................... 7
We had switched banks and were setting up new facilities with the new bank
Q150 (35)- ASK ALL WHO APPLIED FOR / RENEWED A LOAN:
And which of the following are reasons why you needed this loan facility? You can say as many or as few
as you like
READ OUT CODE ALL THAT APPLY
card: 07 (6-7)
(8)
V[ (o AV =T oo 1= ST UPERR 1
Fixed assets such as equipment or Machinery ... 2
=10 0T [T RSP PERR 3
To develop new products OF SEIVICES .......cccooeiiiiiiiiii e 4
To fund expansion of the business in the UK..............ccoi i, 5
To fund expansion of the buSINESS OVErSEas ...........cccceiiiiiiiiiiiiii e 6
To take over another buSINESS ..o 7
To replace Other TUNAING ... ...coo ittt e e saeeeeeenes 8
(@11 (=T o =T ) I PP 9
(9-13)
Q151 And did you make this application to your main bank (TEXT NAME)?
(14)
YeS 10 MaIN DANK ...t e e eas 1
NO t0 @NOther DanK ......... ..o e e e e 2
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Q152

(36) Did you seek any external advice before applying for your loan facility? IF YES: Who did you get

advice from?
DO NOT PROMPT, CODE AS APPROPRIATE

[N Lo J= T Y/ o XN
YN oToTo 1 U1 g ¢= 1 o) (R

Business Associate

Business Debt Helpline....... ..o
BUSINESS LiNK....eeeeiiiie e
Business Mentor (fre€) .......c..oviiiiiiii i
Business mentor (Paid)..........coooiiiiiiiiiiie e
O] RS
Chamber of COMMEICE .......ccuuiiiiiiiie e
(071174 N AV o7 RS

(070) 0 E1 T 7= o | S S
Y =T o Y=o 1= TP PPPPPPINt
FINANCE WIS ..o
Federation of Small Businesses (FSB)..........ccciiiiiii e
Forum for Private Business (FPB) ..o
Friends and family .........ooooiiiiii e
Government department...........coo i
Independent Commercial Finance Broker / AQViSer........cccccccvveviviccviienneeenn.
INStitute Of DIr€CIOIS ...
(oY= 1 Ui To] 41 Y2 PPPPPPPPPIRt

Northern Ireland INVEST .........ooo e
BUSINESS GateWaY ...t
IS To] o7 ) (o] SRR
Trade Body or Association............ccoooiiiiiiiii
LAY =Y o1 1 =SOSR
Other (SPECITY) .eeiiiiiii et

ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q152

Q152a Why did you not seek any external advice?

ROTATE, READ OUT, CODE ALL THAT APPLY

| would not know who to ask

External advice is too expensive

| did not have time to ask

| did not think the quality of advice on offer was good enough
| did not think it would make any difference

| didn’t think we needed it

I've previously been successful in gaining finance

Other

Q153

(37)

Regarding this most recent loan application, how large was the facility that you initially applied for?

TYPE IN AMOUNT IN POUNDS!

(DO NOT READ OUT) DON't KNOW ... eeeeseseees e eeeeeee e
(DO NOT READ OUT) REFUSEU ......coveeeeeeeereeeeeeeeesee e eeeeeeeee e
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Q154 INTERVIEWER TO CODE ANSWER AT Q153 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q153:
Well, was it...

(28)
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
25,000 - £49,900 ..o 4
50,000 - £99,990 ..o e 5
£100,000 - £499,000 .. ... e 6
£500,000 - £999,000 ... e 7
M = £ M .. 8
315 1 1 N 9

(29)
(DO NOT READ OUT) DK/FEfUSEd......ccccuiieieiieiiie ettt eee ettt e e e s 0

Q155A NEW QUARTER 4
Was the amount you applied for from the bank the TOTAL amount of funding that you needed, or was
some of the funding coming from within the business or elsewhere?

All coming from bank
Some coming from business / elsewhere
Don’t know

Q155B NEW QUARTER 4 — ASK ALL WHO SAID SOME FUNDING COMING FROM ELSEWHERE
What proportion of the total funding required did you apply to the bank for?
PROMPT WITH BANDS IF REQUIRED

Less than 10% of the total funding required
Between 10% and 25%

Between 26% and 50%

Between 51% and 75%

Between 76% and 90%

More than 90% of the total funding required
Don’t know

Q155 DELETED

Q156 DELETED

Q157 DELETED -REPLACED WITH NEW CODE AT Q158 - RE-RUN 2013 FOR UPDATE IF NECESSARY

Q157A DELETED
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Q157B DELETED

Q158 ASKALL
And which of these best summarises the bank's initial response to the loan application that you made?
READ OUT, SINGLE CODE

DP - HALF READ CODES 1-5 AND HALF CODES 5-1

(39)
You were offered the loan that you wanted ... 1
You were offered a smaller loan than you wanted ...............cccoociiiiiiiic e, 2
You were offered a loan but with terms and conditions that you didn't want to
= Lo 07T o ) 3
You were turned doWn fOr @ 108N .........coiiiiiiii it 4
NEW:You have not had a response from the bank yet..........ccccovviiiminiiinnincieen, 5

ROUTING FROM HERE TO Q195 DEPENDS ON ANSWER TO Q158

CODE 1 GO TO Q159
CODE 2 GO TO Q180
CODE 3 GO TO Q191
CODE 4 GO TO Q165
CODE 5 GO TO ROUTING ABOVE Q218

EACH RESPONDENT ANSWERS ONE OF THESE SECTIONS ONLY AND THEN GOES TO ROUTING ABOVE
Q196

ASK Q159 TO Q164 TO ALL WHO WERE OFFERED LOAN - CODE 1 AT Q158

Q159 ASK ALL WHO WERE OFFERED LOAN FACILITY (CODE 1) AT Q158:
The bank offered you the loan facility you wanted, were there any issues or delays before you accepted the

loan?

(36)
No there were no issues or delays and we took the loan ... 1
Yes there were issues / delays before it was agreed ..o, 2
Yes there were issues / delays and we did not take out the loan .............ccocociiiie. 3

Q160 (41) ASK ALL WHO HAD ISSUES (CODE 2 OR 3 AT Q159):

What sort of issues did you have with your application? Did you...
READ OUT, CODE ALL THAT APPLY

(37)
Have t0 go in for an iNTEIVIEW .........coi i 1
Have difficulty arranging to speak to your Relationship Manager .........ccccccooiiieeieinnnns 2
Have to supply further information.............ooo e 3
Have to wait for valuations...........oo e 4
Have to wait for legal work to be done ... 5
Have to wait for a decision to be made ... 6
Have to wait while security values were checked..............ccciii i 7
Initially offered something that was t00 eXPENSIVE ............occiiiiiiiiiiiii e 8
Initially offered something that didn’t meet your needs ..........cccocceeeiiiiniiiiec e, 9

(38)
Receive an offer of an alternative lending product instead of some or all of the loan you
WANTEA .t e et e e e e e e e e e e e 0
SomMething €IS (SPECIFY 2) .. e e e e e e e e e e e an 1
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Q161

(41) ASK ALL WHO HAD PROBLEMS AND DID NOT ACCEPT FACILITY (CODE 3 AT Q159):
What happened after you decided not to take up the loan facility offered ? Did you...
READ OUT, MULTICODE OF CODES 1-3 POSSIBLE

(39)
Arrange an alternative loan with the same bank .................cccc 1
Arrange an alternative loan facility with another bank.............ccccooviiiiiiiii e, 2
Switch to another form of borrowing to replace some or all of the loan ............cccccceeeee. 3 Goto Q162
Decided not to have a facility at all ... 4

Q162 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q161)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY
(40)
F N o)=Y o = 1 RSP RORRR 1
A DBUSINESS Credit CArd ......oooiii i e e e e e e e e e e e e e e e 2
N0 o {1 0= o o = USSR 3
Loan/equity from friends or famiily ..........coooiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccccceeernnnns 5
L@ a T i (=T o =TT ) I PP 6
Q163 ASKALL WITH NEW FACILITY (CODES 1 OR 2 AT Q159 OR CODE 1 OR 2 AT Q161)
How large was the loan facility that you were granted?
TYPE IN AMOUNT IN POUNDS!
(41-49)
(50)
(DO NOT READ OUT) DON't KNOW ...ccoiuiiiiieiiiiiie et e et siee e e st e e see e e enaae e e enneeas 1 Goto Q164
(DO NOT READ OUT) REFUSEA .....eeeieiiiiiieiiiii ettt e e a e naae e e 2 Goto Q164
Q164 INTERVIEWER TO CODE ANSWER FROM Q163 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q163:
Well, is it...
(51)
LeSS than £5,000 ......cooiiiiiiiiiiiie ettt e e e e e e e e e e e e e e e e e e e e aanne 1
£5,000 - £9,999....cc i e et — e e e e bt e e e ettt e e e e taeeeeaaraeaeeannreeaeanns 2
£10,000 - £24,999......eeii e e e e e e et e e e e et be e e e aataeaaeaarreaaeaan 3
£25,000 - £49,999 ... .eiii i e e a e e e e e e et —e e e e aaraeaaeaarreaaean 4
£50,000 - £99,999......eiiiiiiiii e e e e e e e e e e et e e e e aaraeaaeaarreeaean 5
£100,000 - £499,999 ...ttt e e a e e e e st b e e e e aaraeaaeaaaraaaean 6
£500,000 - £999,999......cc i e e a e e e e e e st b e e e e aararaaeaaaraaaean 7
10 TR 7 38 o o SRS 8
35T 02 B PP SORRRR 9
(52)
(DO NOT READ OUT) DK/TEfUSEA.....cc.eeiiieiiiiee ettt a e 0
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ASK Q165 TO Q179 OF ALL WHO WERE TURNED DOWN FOR A LOAN FACILITY - CODE 4 AT Q158

Q165 (48.1) ASK ALL REJECTED (CODE 4 AT Q158)
And what reasons were given for turning down your application?
PROMPT IF NECESSARY, MULTICODE. CARE RE CODING IF THEY CANNOT GIVE A REASON -
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(53)
NN [0 TS o U | PP PPPPPPPPNS 1
INSUFFICIENT SECUNITY ..o e e e e e r e e e e e e e e annes 2
Poor personal credit NiSTOrY ...... ... 3
Poor business credit NSOy ............ooo i 4
No credit history / not in business [oNg €NOUGh .............ooiiiiiiiiii e 5
Failed Credit SCOTE ..ot e e e e e e e e e e e e e e e e e e annes 6
Y o] 0] 1=To I o] ot (o To TN o 0T o S 7
F Y o] o)=Y I o] g (o o TN 1 1 = PRSP 8
Too much existing bOrroWINgG ........cooo i 9

(54)
Needed more equity in the DUSINESS ........ooviiiiiiiiiiiieieeeeeeeeeeeeeeeeeee e eeeeeeeneees 0
Weak balanCe SEet ... 1
Inadequate bUSINESS PIAN........oooiiiiiiieieeeeeeeeeeeee ettt e e e e e eeaeeeaeeseesessessasssssesesennnes 2
Bank not satisfied with financial forecasts...........ccccceiiiiiii 3
Concerns about the assesSSMENt PrOCESS .......cooiiuiiiiiiiiiie i 4
Concerns re management / SUCCESSION PIANNING ......coouuiiiiiiiiieiiee e 5
INAUSTIY £00 FISKY ...t e e s nnneee s 6
Trading enviroNMENt 100 FISKY ......ccoiiuiiiiiiiiiee i e e 7
Media coverage of bank [ENAING ........ccuiiiiiiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9

(55)
(@1 a T =T o =T ) P RRR 0
(DO NOT READ OUT) NO r€aSON GIVEN ....ccueiiieiiiiireeiiiieeesiieeesanieeesssteeessssseeessnnneeessnnses 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNOW .....cieiiiieiiiee ettt e s e st e e s e neeeesmeeeenneeas 2
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Q165a ASK ALL WHO GAVE A REASON AT Q165 (CODES 1-20)
Did the bank tell you about its decision to turn down your application in writing or verbally?
In writing
Verbally

Can’t remember

Q165b ASK ALL WHO GAVE A REASON AT Q165 (CODES 1-20)
And did they give you enough information to explain why they had made their decision?
Yes
No

Don’t know

Q166 Did the bank offer you an alternative to a loan such as invoice discounting or leasing, or suggest alternative
sources of external finance?

(56)
Lo N 1
NI oA =1 (e L= i AT 2
YES INVOICE fINANCE ... ettt e e e e e e et s e e e e e e e ee b e e eeeeseeerans 3
(= (T= T oo [PPSR 4
YES @ bUSINESS Credit CArd........coouueieiee ettt e et e e e e e e e e e e e e 5
Yes something €IS€ (SPECITY).....uuiiiiiiiiii e 6
(57-60)

Q1671 (48.3)
How would you rate the advice offered by your lender after your application was rejected? Would you say
that it was...

DP: ASK HALF RESPONDENTS CODES 1-5 AND THEN 6 AND OTHER HALF 5-1 AND THEN 6

(61)
L€ T Yo 1
N [=T1(a =T ae oo o I a o] il o Yo Lol R UUPRRTR 3
o T ) S 5
NO BAVICE GIVEN ..ttt e et e e e e e e e e e e e e e s e e nab e e e e e e e e aaanens 6
Q168 (48.2)
Did the bank make you aware of an appeals procedure for lending applications?
(62)
Y S ettt e e e ———eeeeeeeeet—b———eeeeeeaaai—————taeeeeaan————eaaaaeeeaaarrarees 1 Goto Q169
I o SRS 2
N[0T T O UPPS 3
Q169 (48.2) ASK ALL MADE AWARE OF APPEAL (CODE 1 AT Q168)
And did you go through the appeals process?
(63)
Yes and the bank changed its deCiSION ... 1
Yes but the bank did not change its decCiSION ... 2
Yes but have not heard yet...........oo o 3
o SO UPERR 4 Goto Q170
N[0T AT YOS 5
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Q170 (48.2) ASK ALL MADE AWARE OF APPEAL BUT DID NOT APPEAL (CODE 4 AT Q169)
Why did you not appeal?

(64)
Didn’t think it would change anything .........cocociiiiiii e 1
Couldn’t be DOthEred .........cooiiiiiiie e e 2
TOO MUCKH NASSIE ... e e 3
Found alternative funding €lSEWhEre..............cccvvieiiiiiiiii e 4
Too busy trying to keep buSINESS GOING ......eviiiiiiiiiiiie e 5
(0= (] o T=Ted ) U PP R OTPPP 6

(65-68)
Q171 (48.4) ASK ALL REJECTED:

Did the bank refer you to any other source of help or advice?

(69)
= PRSP 1 Goto Q172
o RSO 2 Goto Q174
[N o =T U RSO RRR 3 Goto Q174
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Q172 (48.5) ASK ALL REFERRED FOR ADVICE (CODE 1 AT Q171, REST TO Q174):
What source(s) of advice were you referred to?

(70)
N eTel o 10 o] =1 o | S PP PP PP PP 1
Business Associate
BUSINESS DEDbt HEIPINE.......coeeiieiieeeeeeeeeeeeeeeeeeeeeee ettt eaee e e eeeeeeeeesseeseesnnnnes 2
BUSINESS LMKttt e e r e e e e e s s aab e e e e e e e e e aneee 3
BUSINESS MENTOT (frEE) ..o 4
BUSINESS MENTOr (PAIA) ...ttt an e 5
L] PSRRI 6
Chamber of COMMEICE .........eiiiiiieee et e e e e e e e e e e e e e nneneeeeaaaeeas 7
(@71 74T TSI 0 LY oS 8
(070) 0 E-T ¥ 7= o | PP RSR 9
(71)
Y= o A IST= N 1= TP PPPPPPPPNt 0
FINANCE WIS ...t e e e e s e e e e e e e nees 1
Federation of Small BUSINESSES (FSB)......ccoi ittt 2
Forum for Private BUSINESS (FPB)......c.uuiiiiiiiie ittt 3
Friends and family .........ooo e 4
Government departMENnt...........oo i 5
Independent Commercial Finance Broker / AdVISEr ... 6
LTS 0 (UL L= o) DT =1 (o ) =SSR 7
LOCAI AULNOTILY ... ettt e et e s e e s snneeee s 8
Northern Ireland INVEST ........ooii e e e e e s e e e e e e e nanes 9
(72)
BUSINESS GaEWAY .......eeiieeiiiiie ettt ettt e e st e e st e e s snsa e e e s nnnbeeesannaeee s 0
S To] [ Tor ) o] PSRRI 1
Trade Body O ASSOCIAtION. ... e e 2
LAY o 1S3 L= PR PP 3
(@1 a T (T o =T ) PP RRR 4
Q173 (48.6) ASK ALL REFERRED FOR ADVICE:
Did you use those sources, or indeed any others, after your application?
(73)
Yes t0 SOUrCeS referr@d 10 ... 1
YES 10 OtNEI SOUICES ...ttt e e e et e e e e e e e enneeee s 2
o R TUUPRRRRN 3
Q174 (48.6) ASK ALL NOT REFERRED FOR ADVICE (CODE 2 OR 3 AT Q171)
Did you seek any external help or advice about what to do about your loan application?
(74)
B (5T PR 1
o TP PERTRN 2
Q175i ASK ALL WHO TOOK ADVICE: CODES 1 OR 2 AT Q173 OR CODE 1 AT Q174:
How useful were these sources?
(75)
LU LS USSR 1
N =T (a1 o T RSP UERR 3
N (o QT 7= 1 | RSP URRR 5
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Q176 ASKALL REJECTED

And so what happened after that initial rejection? Did you.....
(76)
Talk to the bank and manage to negotiate a new loan facility with them ............................ 1
Talk to another bank and agree a loan facility with them ............ccccccoiiiiii e, 2
Arrange an alternative form of borrowing to replace some or all of the loan....................... 3 Goto Q177
No [onger have a faCility .........oooiiiiiii e 4

Q177 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q176)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(77)
F N AoV =T (o[- | i PR 1
A DBUSINESS Credit CArd ......oooiii i e e e e e e e e e e e e e e e 2
INVOICE TINANCE ..ottt ettt eeeeaeaaeeseessasassssssssassssssesssnsnsssnsnsnnnnnnes 3
Loan/equity from friends or famiily ..........cooiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccccceeernnnns 5
L@ a T i (=T o =TT ) I PP 6
Q178 ASKALL WITH NEW FACILITY (CODES 1 OR 2 AT Q176)
How large was the loan facility that you were granted?
TYPE IN AMOUNT IN POUNDS!
card: 08 (6-7)
(17)
(DO NOT READ OUT) DON't KNOW ...cociiiiiieiciiie ettt e et a e 1 Goto Q179
(DO NOT READ OUT) REFUSEA .....eeiieiiiiiie ittt e e naee e e 2 Goto Q179
Q179 INTERVIEWER TO CODE ANSWER AT Q178 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q178:
Well, is it...
(18)
LeSS than £5,000 ....coeeiiiiiiiiiiiiie ettt e e r e e e e e e s er e e e e e e e e e e e eeeeeaannnraaaaeaaeeeaanne 1
£5,000 - £9,999....cc e e et — e e e et — et e e ettt e e e e raeeeeaaraeaeeannreeaeanns 2
£10,000 = £24,999......eeiiii et e et e e et et e e et et e e e taeeeeantaeeeeaarreaaeann 3
£25,000 - £49,999.... .o et e et e e et e e e e e ta e e e e anraeaeeanrreaaeanns 4
£50,000 - £99,999..... i e e et e e e et et e e e raeeeeaatteaeeanrreaaeanns 5
£100,000 = £499,999 ...t e et e et e e e e treeeeanraeaeeannraeaeans 6
£500,000 - £999,999 ...t e et e et et e e e rreaeeaataeaaeannreeaeans 7
M - £4.0M . 8
DMt 9
(19)
(DO NOT READ OUT) DK/TEfUSEA......c.eviiieiiiiie ettt 0
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ASK Q180 TO Q190 OF ALL OFFERED LESS THAN THEY WANTED - CODE 2 AT Q158

Q180 (39) ASK ALL WHO WERE OFFERED LESS THAN THEY WANTED (CODE 2 AT Q158):
Still thinking about this application, what was the size of the loan facility you were offered?
TYPE IN AMOUNT IN POUNDS!

(20-28)

(29)
(DO NOT READ OUT) DON't KNOW ...ceeiuiiiiieiiiiie ettt e ssae e e nran e e 1 Goto Q181
(DO NOT READ OUT) REFUSEA ......eeieiiiiiieiciiie ettt sae e nrae e e 2 Goto Q181

Q181 INTERVIEWER TO CODE AMOUNT AT Q180 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q180:
Well, was it...

(30)
LeSS than £5,000 ......uuiiiiiiiieiiee et e et e e e e e e e e e e e e et e e e e e e e e era e aaerereraan 1
£5,000 -£9,999 ... 2
£10,000 - £24,999......coiiii 3
£25,000 - £49,999. ... 4
£50,000 = £99,900 ... et e e e et et e aeteaa e aiararan, 5
£100,000 = £499,999......iiiiiiiiiiieee et — e et e e eaertr e ararara_, 6
£500,000 = £999,099......iiiiiiiiiee e e e e e et e e e e aerta it aaarararaa, 7
E 30 o T 3R o o T 8
E 305 1 TR 9

(31)
(DO NOT READ OUT) DK/rEfUSEA.....cc.eviiieiiieee ettt 0

Q182 (47.1) ASK ALL OFFERED LESS THAN THEY WANTED
And what reasons were given for offering you less than you wanted?
PROMPT IF NECESSARY, MULTICODE. CARE RE CODING IF THEY CANNOT GIVE A REASON -
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(32)
N (oI =T o1 0 | PP P PP POPPPPPPPPPRN 1
INSUFFICIENT SECUIILY ...t e e s nneeeee s 2
Poor personal credit NSTOIY .........ooi i 3
Poor business credit NISTOrY ... 4
No credit history / not in business [oNg €NOUGh ............coiiiiiiii e 5
Failed Credit SCOME .......uiiiiiiiiee e 6
ApPlied Or tOO MUCK .....cooiii e e e 7
ApPPliEd FOr tOO TItHE ......oeeieeiee e 8
Too muCh exiSting DOITOWING .......cccoiiiiiiiiiiiec e 9

(33)
Needed more equity in the DUSINESS ......c.ooiiiiiiiiii e 0
Weak balanCe SNEET .........oooi i 1
Inadequate DUSINESS PlaN.......c.ooi e 2
Bank not satisfied with financial forecasts ...........cccccviiiiiii 3
Concerns about the assesSSMENt ProCESS .......cooiiiiiiiiiiiiie e 4
Concerns re management / SUCCESSION PIANNING ....c.coiiuiiiiiiiiiieiie e 5
INAUSTIY 100 FISKY ..ttt e e e s e e e e e e e e e aneee 6
Trading environment t00 FISKY ........ooiiiiiiii e 7
Media coverage of bank 1ending..........coooiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9

(34)
(@ =T T o= Te71 ) USRS 0
(DO NOT READ OUT) NO r€aSON GIVEN ....ccuuuiiieiiiiieeeiiiieeeeiieeeeeiieeessnteee e e snbeeesannaeeeeenneeas 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNOW ...coouiiiiieiiiiiie ettt 2
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Q183i (47.3) ASK ALL OFFERED LESS:

How would you rate the advice offered by your lender after your application was partly rejected? Would you
say that it was...

DP - HALF RESPONDENTS TO GET CODES 1-5 THEN 6, OTHER HALF TO GET 5-1 AND THEN 6

(3%)
L€ oo o [ PP 1
N E=T =T e ToToTo [ g To] g o T o ] CH OO PUPPP PP 3
0T SR 5
N Lo = Te 1Y o= 1)Y= o E OO PUPRSPTR 6
Q184-186 DELETED AS NOT PART OF APPEALS PROCESS
Q187 ASK ALL OFFERED LESS
And so what happened after that initial offer of less than you wanted? Did you.....
(43)
Talk to the same bank and manage to negotiate a larger loan facility with them................ 1
Talk to the same bank but accept the smaller loan facility with them .................ccccoiis 2
Talk to another bank and agree a larger loan with them .............ccc s 3
Accept a smaller loan than you wanted with another bank ............ccccccooi i, 4
Take out another form of borrowing to replace some or all of the loan facility .................... 5 Goto Q188
Decide not to have a facility @t @ll ..o 6

Q188 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q187)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(44)
LN I o) =T o = 1 PRSP PPPRPPPRRN 1
A BUSINESS Credit Card .........ooiiiiiiie e e e 2
INVOICE fINANCE ...ttt e ettt e e st e e e s nnnneee s 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........cccccceeennie 5
(@ 1o T (=T o =T ) USRS 6

Q189 ASKALL WITH NEW FACILITY (CODES 1-4 AT Q187)
How large was the loan that you were granted?
TYPE IN AMOUNT IN POUNDS!
(45-53)

(54)
(DO NOT READ OUT) DON't KNOW ..ottt 1 Goto Q190
(DO NOT READ OUT) REFUSEA ......eiieiiiiiieiiiiee ettt 2 Goto Q190
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Q190 INTERVIEWER TO CODE ANSWER FROM Q189 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q189:
Well, is it...

(55
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
25,000 - £49,900 ..o 4
50,000 - £99,990 ..o e 5
£100,000 - £499,000 .. ... e 6
£500,000 - £999,000 ... e 7
M = £ M .. 8
315 1 1 N 9

(56
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ASK Q191 TO Q195 TO ALL WHO WERE OFFERED LOAN ON TERMS THEY DID NOT WANT TO ACCEPT:
CODE 3 AT Q158

Q191 (50) ASK ALL WHO WERE OFFERED, BUT DID NOT WANT TO ACCEPT LOAN FACILITY (CODE 3
AT Q158):
You mentioned that you did not want to accept the terms and conditions initially offered on this loan. Can
you tell me whether that was because of any of the following?
READ OUT CODE ALL THAT APPLY

(57)
The amount OffErEd .......cooueiii et e st e e st e e e sneeeeeanes 1
The proposed INtErest rate ........c..eeiiiiiiii e e e e e 2
I = o] e o0 F=T=To B =Y S 3
The level of SECUTity FEQUITET........coo i 4
The type of SECUTitY reqUIrEd ........cooiiiiiiii e 5
The cost of providing the SECUIItY .........coo e 6
The time it took to make the Offer ... 7
SoMELhING EISE (SPECITY) wvveieiiiiiie it et e e e a e e srae e e e ennees 8
(58-62)
Q192 And so what happened after this initial offer on terms you did not want to accept? Did you.....
MULTICODE OF CODES 1-5 POSSIBLE
(63)
Talk to the bank and manage to negotiate a better deal with them..................ccccis 1
Talk to another bank and get a better deal with them .............ocoooi i, 2
Accept the terms offered to you by your bank ..o 3
Accept an equivalent deal at another bank ... 4
Take out another form of borrowing to replace all or part of the loan ..............cccccoevieeeis 5 Goto Q193
Decide not to have @ facility..........cccuuiiiiiii e 6

Q193 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q192)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(64)
F N oY =T o = 1 PP RRRPRRN 1
A DBUSINESS Credit Card ........eiiiiiiiiie e 2
INVOICE FINGNCE ...t 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........cccccceeeniie 5
(@ (=T T oT=Ted1 ) PRSP 6

Q194 ASKALL WITH NEW FACILITY (CODES 1-4 AT Q192)
How large is the loan that you were granted?
TYPE IN AMOUNT IN POUNDS!
(65-73)

(74)
(DO NOT READ OUT) DON't KNOW ...cocuiiiiieiiiiiie ettt e 1 Goto Q195
(DO NOT READ OUT) REfUSEA ......eiiiiiiiiieiiiiee ettt 2 Goto Q195
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Q195 INTERVIEWERS TO CODE ANSWER AT Q189 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q189:
Well, is it...

(75)
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
25,000 - £49,900 ..o 4
50,000 - £99,990 ..o e 5
£100,000 - £499,000 .. ... e 6
£500,000 - £999,000 ... e 7
M = £ M .. 8
315 1 1 N 9

(76)
(DO NOT READ OUT) DK/FEfUSEd......ccccuiieieiieiiie ettt eee ettt e e e s 0

ASK Q196 TO Q208 OF ALL THOSE WHO HAVE A LOAN, IE ANY OF:
Q133 CODE 1-2

Q144 CODES 14

Q159 CODES 1-2

Q161 CODE 1-2

Q176 CODES 1-2

Q187 CODES 1-4

Q192 CODES 1-4

NEW
Q196A-B ASK ALL WITH LOAN

Q196A Approximately how long did it take from you submitting your application to the bank putting the loan facility
in place, ready for you to use? Would you say it was...

(36)
[T { F= LT TS G 1
LESS ThaN 2 WEEKS ...ceeeeeee e et e e e et e e e e e e e e e ea e eans 2
LESS thaN 3 WEBEKS ... .ot e et e e et e e e e e e e e e e eaaeeeeees 3
LESS thAN 4 WEEKS ... .ottt e et e e et e e et e e e e e e et e e e eaaeeeeees 4
72 4 010 011 1= 5
B T 0 o T )1 1= 6
More than 4 MONTNS .. ... e e e e e e e e e eees 7
Facility NOtiN PIACE YEL ...t aesaenennnnanes 8
DOoN’t KNOW (if FEQUITEA).....c ittt 9

Q196B ASK ALL ANSWERING Q196A, EXCEPT THOSE SAYING FACILITY NOT IN PLACE YET: Would you
say that this loan facility was put in place in good time by the bank so that you could use it for what you
needed it for?

Yes
No
Not sure

Q196 ASK ALL WITH LOAN;
And, overall, how satisfied are you with the loan facility that the business now has? Are you...

(77)
VErY SALISTIEA ... e 1 Goto Q198
Fairly SAtISTIEd ... ..o 2 Goto Q197
N =T (1= T TSP URRR 3 Goto Q197
N o Y=Y YT 1115 1= SRR 4 Goto Q197
NOt at all SALSTIEA ...eee i 5 Goto Q197
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Q197

(52) ASK ALL LESS THAN VERY SATISFIED WITH THEIR LOAN FACILITY (CODES 2-5 AT Q196):

What has been the impact, if any, on the way you run the business, of having a loan that you are less than

very satisfied with?
PROMPT IF NECESSARY

(78)
NN T30 == 1T ] = Lo PP PPPPPPPPRt 1
Running the business day to day is more of a struggle..........cccooviiiiiie, 2
We have not expanded as we would have liked t0 .........ccccoor i 3
We have not improved the business as we would have liked to............................... 4
We have made cutbacks in SPENAING ..........ooiiiiiiiiiiiiiii e 5
We have made staff redundant.............ooooii e 6
We have deferred capital expenditure or investment..............ccccoveeeiii e, 7
(@1 L= N ] oT=Tod 1Y) PRSPPI 8
Q198 ASK ALL WITH LOAN:
And can | just check, was this latest loan a commercial mortgage or a business loan?
(79)
(O70] 001041 (eTE= 1 0 4T i (o =T [ SRS 1 Goto Q201
L0 1S =T o T o USSR 2 Goto Q199
3SR 3 Goto Q199
Q199 ASKALL WITH A BUSINESS LOAN - THOSE WITH A COMMERCIAL MORTGAGE GO TO Q201
(43)
Was any security required to obtain this loan?
(80)
Y S ettt e e e e e e e et ——eeea———ee e it —eeeeataeeaeaataeeeeaarteeaeaaraeeeeaarreaeeaanreeaeans 1 Goto Q200
o SRR 2 Goto Q201
Q200 (44) ASK ALL REQUIRED TO PROVIDE SECURITY FOR THE LOAN AT Q199:
What type of security did you have to provide?
CODE ALL THAT APPLY
card: 09 (6-7)
(8)

Stock or debtors (Stock = raw materials, work in progress and finished goods.
Debtors = money owed to the business arising from the sale of products or services).... 1

EQUIPMENt OF VENICIES ... 2
Business securities or deposits (Business securities = marketable shares or bonds

owNed DY the DUSINESS) ....coiiiiiiiiie e e 3
Business property (Iand/buildingS) .........cooiiiiiiiiii e 4
Personal property (€.9. NOUSE) ... e e 5
Mixed property (e.g. flat above ShOP) ...ccoiiiiiii e 6
Other PErsONal @SSEES......uuuuiiiiiiiiii s 7

Floating charge (A security on assets which are subject to change on a day to day
basis. The floating charge becomes fixed, on the assets which it covers at the time,

inthe event of default) ... e 8

Directors or personal guarantee (An undertaking by these persons to pay the

business' debt in the event of default) ... 9
©)

(@1 1= ] o= o117 P RRER 0

(DO NOT READ OUT) DONT KNOW ......cetiiiiiieee ettt e e e e st ee e e e e s senetaeeea e e e e snnnnnaeeeaaeeean 1
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Q201 (45) ASK ALL WITH LOAN:
Now I'd like you to think about the interest charges on your loan...

Is the interest rate fixed or variable?
READ OUT, SINGLE CODE.

(10)
(=Y 1 Goto Q205
=T E=1 o [T TR 2 Goto Q202
(DO NOT READ OUT) DON't KNOW ...ceeiuetiiieiiiiii ettt e e st e e e e nran e e 3 Goto Q202

Q202 (45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q201. OTHERS GO TO Q205.
Do you know what rate is used as the reference rate for this loan? Is it Base rate or LIBOR?

(11)
S T= TSI = 1 (TSN 1
1 SO T 2
] T 3

Q203 (45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q201. OTHERS GO TO Q205.
What is the current margin over TEXT SUB FROM Q108: <base rate / LIBOR / the reference rate> on this
overdraft?

TYPE IN PERCENTAGE BELOW!

(12-20)

(21)

(DO NOT READ OUT) Don't KNow / REFUSEA .......ceviviiiiiieiiiiie e 1 Goto Q204
Q204 INTERVIEWER TO CODE ANSWER FROM Q203 AS A CHECK

(45) ASK ALL WHO SAID 'DK/REFUSED' AT Q202:
Well would you say it is...
READ OUT, SINGLE CODE.

(22)
Up t0 2.0% @DOVE DASE .....oeeiiiiiiiieee et e e e e e 1
2.0 000 e et e e e et e e aeter e 2
B 08,00, et et e e e et eeeee e e eeaerea— i aaaraearaa, 3
.01 m8.000 et e et e e e e e e eeaetea e eeaetarea—————aaaa 4
LTl L0 TR 5
(OOl B 2 O TR 6
Y Fo g =T F= Vo N B2 0 TR 7
(DO NOT READ OUT) Don't kKnow / RefUSEd .........eeviiiiiiiiiiiie e 8

Q205 (45) ASK ALL WHO SAID 'Fixed' (CODE 1) AT Q201. OTHERS GO TO Q207.
What is the interest rate on this loan?
TYPE IN PERCENTAGE BELOW!
(23-31)

(32)

(DO NOT READ OUT) Don't KNow / REFUSEA .......ouvviiiieeiiiiiiiiiie et 1 Goto Q206
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Q206 (45) ASK ALL WHO SAID 'DK/REFUSED' AT Q205:
Well would you say it is...
READ OUT, SINGLE CODE.

(33)
L[0T 010 T PP PSR 1
B0 G 010 TP 2
B.0T8.000. 1. uteeee ettt et e e e et e e e e e ar e e e bae e e e anraeeeeanraeeeeanres 3
B.0T-T0.0090 .uveeeeieriie e et e e e e e e e e e e e e e e e e e et e e e e e b ar e e e abaraeearaeaeearaeeeennrees 4
TO.0T-17.000 .eveeeee ettt et e et e et e e e st e e e e s bt e e e e s bae e e e e rbe e e e e rreeeeanrteeeeanraeeaeanrraeaeann 5
YT L= T o T A SRR 6
(DO NOT READ OUT) Don't KNnow / REFUSEA ........evvveiiiiiieiiiiee e 7

Q207 (46.1) ASK ALL WITH LOAN:
How much did your business pay in fees/charges to arrange this loan facility?
TYPE IN AMOUNT IN POUNDS IF NO FEE PAID TYPE 0
(34-42)

(43)

(DO NOT READ OUT) Don't Know / REfUSEd .......cuviveiiiiiiiciiee e 1 Goto Q208
Q208 (46.1) ASK ALL WHO SAID 'DK/REFUSED' AT Q207:

Well would you say it is...
READ OUT, SINGLE CODE.

(44)
NEW NO fEE PAIA ...eeiiiiiiie ettt ettt st e e s sttt e e s snse e e e s snsaeeesnnnbeeesannaeeens 1
NEW UPD 10 £50 ... .eeiieiiiiie ettt eiee ettt ettt e sttt e e sttt e e s st e e e s sttt e e s ansaeeesansseeesnnneeeesansaeeens 2
E50-£99 ..ttt e e e e bt e e e e teeee e e baeeeeatteee e e tteeeeaaraeeeeannreeeeanns 3
300 10015 g 1 PRSP SURURR 4
B2 00 2 1 1 PSPPSR 5
F400-£999 ...t e e e e b e e e e e tae e e e e tteeeeabeteeeaarbeeeeaaraeeeeannreeeeanns 6
£1,000-E£2,499.....cc ittt e e e e et — e e e e et —— e e e et e e e e e treeaeaaraeeaeaarraaaeanns 7
E2 500 .t e e e et e e e e et —eeeeab—eeaeaabaeeaeaatbeeeeaaraeeaeaarreeaeans 8
(DO NOT READ OUT) Don't kKnow / REfUSEA .......ceviviiiiiiiiiie e 9

ASK NEXT QUESTIONS TO THOSE WHO HAVE NOT APPLIED FOR ANY LOAN FACILITIES - IE NONE OF
CODES 1-2 AT Q25 OR CODES 1-3 AT Q26

NB HAVE EXCLUDED CODE 3 AT Q26 AS WELL
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Q209 AMENDED QUESTION WORDING:
(52) ASK ALL WHO HAVE NOT APPLIED FOR A LOAN FACILITY

IF DO NOT HAVE LOAN AT Q15: Has anything stopped you applying for a business loan or
commercial mortgage, or was it simply that you felt that the business did not need one?

IF HAVE LOAN AT Q15: Has anything stopped you applying for a different business loan or
commercial mortgage for the business, or was it simply that you felt that it didn’t need a different

facility?

(46)
Yes SOMEthiNg StOPPEA US ..eeeiuiiieeiiiiiie sttt e et e et e e e s tre e e e srteeeesneeeaeanns 1 Goto Q210
N oI o [ To I g o) a aT=Y=To [ o] o 1Y 2

Q210 (52) ASK ALL WHO HAVE NOT APPLIED FOR A LOAN FACILITY, BUT NEEDED ONE (CODE 1 AT
Q209)
Which of these then are reasons why you have not applied for this loan facility? You can say as many or as
few as you like
ROTATE ORDER

Q210a IF CODE MORE THAN ONE ANSWER AT Q210 THEN ASK: And which of these would you say was the
MAIN reason why you did not apply for a loan? DISPLAY ANSWERS CODED AT Q210

(46)
We mentioned it informally to the bank but they seemed reluctanttolend to us................. 1
| thought it would be t00 EXPENSIVE .......eeviiiiiiiiiiiieeeeeeeeeeeeeee ettt eeeeeeeeeeeeees 2
| thought | would be turNed AOWN ......cooeiiiiiiiiieeeeeeee ettt e e e e eeeeseeeeeeeenee 3
This is not the right time to apply for bOrroWiNg ...........cooi i 4
| thought we would be asked to provide too much SeCuUrity..........ccccvveiiiieeiiiicceee e 5
Loan facilities come with too many terms and conditions ..............cccooiiiinc e, 6
DELETE: | prefer NOt t0 DOITOW .........uvviiiiiiii et 7
| do not want to lose control of the BUSINESS ........coeviiiiiiiiiiie e 8
It would be to0 MUCH haSSIE ..o 9

(47)
| can get finance from family and friends if needed.............ccccoi i 0
| can raise personal funds if Needed............oooiiiiiiiiiiiiiieeeee e 1
Prefer to use other forms of fINANCE ... 2
Did not want to go through application ProCesS..........oooiuiiiiiiii i 3
Find bank forms and literature hard to understand .............cccco e 4
@1 a T i (=T o =TT Y I PP 5

(48-51)

Q211 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 12 AT Q210)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(52)
AN OVEIAIATE ..ttt et e e e e e e e e 1
A BUSINESS Credit Card .........oiiiiiiiii et 2
INVOICE FINANCE ... 3
Loan/equity from friends or family ..........cooo e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeeeee 5
(@11t =T o =T ) I PO PRR 6
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NEW CODES

Q212 IF THOUGHT WOULD BE TURNED DOWN (CODE 3 AT Q210) THEN ASK:
Why did you think you would be turned down? Was it....
READ OUT MULTICODE

(53)

A poor credit NiStOry ... 1
YOUIS IS @ NEW DUSINESS ..coiiiiiiiiiee et e e e e s e 2
No or insufficient security 10 Offer ..... ... 3
You believe banks are reluctant to lend to businesses your Size............cocceiiiiiiiiiienens 4
You believe banks are reluctant to lend to businesses in your sector .............ccccceeviieeeens 5
NEW: Because of what you had read in the press or seen on TV
NEW: Because of the borrowing experiences of other businesses
NEW: Because of what you had heard from business or other interest groups
NEW: Because of what you had heard from your bank
(@1 1T ] oT=Tod 1Y) RPN 6

(54-57)

Q213 (52) ASK ALL WHO DID NOT APPLY, EXCEPT THOSE WHO DO NOT NEED A LOAN (NOT CODE 2 AT
Q209)
What has been the impact on your business of your decision not to seek a loan?
PROMPT IF NECESSARY

(58)
NO FEAIIMPACT.......eeiiiiie et st e st e e s rab e e st e e e s nanneee s 1
Running the business day to day is more of a struggle..........cccoociiiiii e, 2
We have not expanded as we would have liKed tO ..........cccccoiiiiiiiiii e 3
We have not improved the business as we would have liked to............................l 4
We have made cutbacks in spending..........ccccoooi i 5
We have made staff redundant.............ooooiiiiiiiiie e 6
We have deferred capital expenditure or investment..............ccccoiiiiiiiiiiieece e, 7
(@ 1o T (=T o= ) PP RSR 8
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ASK NEXT QUESTIONS TO THOSE WHO APPLIED / DISCUSSED LOAN FACILITIES BUT NOW DO NOT
HAVE ONE (IE ANY OF FOLLOWING): ANSWERED Q133 BUT DID NOT CODE 1 OR 2

XESWERED Q144 BUT DID NOT CODE ANY OF 1-4

XESWERED Q161 BUT DID NOT CODE 1 OR 2

XESWERED Q176 BUT DID NOT CODE 1 OR 2

RESWERED Q187 BUT DID NOT CODE ANY OF 1-4

RESWERED Q192 BUT DID NOT CODE ANY OF 1-4

Q214 NEW STRUCTURE:
(52) ASK ALL WHO HAVE APPLIED BUT DO NOT HAVE A LOAN
Would you say that you would like to have a business loan or commercial mortgage?

(59)
YES WOUIA [IKE ONE ...ttt e e e e et et e e e e e e e e e et e e e eaesenerans 1 Goto Q215
1o N 2

Q215 ASK ALL WHO HAVE APPLIED FOR BUT NOT RECEIVED A LOAN, BUT WANTED ONE
Which of these are reasons why you now do not have a loan? You can say as many or as few as you like

(60)
The bank did Not want to [€Nd 10 US........ooieiiiiiiii e 1
The loan on offer was t00 EXPENSIVE ............uviiiiiiii i 2
This is not the right time to apply for borrowing...........cccoeei i, 3
We were asked to provide too much security...............c.ccc 4
We were asked to provide a type of security we weren't prepared to give ..........cceeeveeee. 5
Loans come with too many terms and conditionsS.............oooiiiii e 6
| do not want to lose control of the BUSINESS ........ccovviiiiiiiiiiie e 7
It was to0 MUCh haSSIe .........ooooiiii et eeeenees 8
| can get finance from family and friends if needed ............ccccoiiiiiii 9

(61)
| can raise personal funds if Needed............oooiiiiiiiiiiiiiiieeee e 0
NEW: Prefer to use other forms of finance............ccccooiiii e 1
NEW: Find bank forms and literature hard to understand ...............ccccccciiiiiiiiis 2
(@ (=T T oT=Ted1 ) PR UPETR 3

(62-65)

Q216 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 11 AT Q215)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(66)
F N oY =T o = 1 SRR 1
A DUSINESS Credit Card ......cooiiiiiiiiiiiiee e e e e 2
INVOICE FINANCE ...ttt 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeoeeee 5
(@ =T T o1=Te71 ) USSR 6
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Q217 (52) ASK ALL WHO APPLIED BUT WERE NOT SUCCESSFUL, EXCEPT THOSE WHO DO NOT NEED
A LOAN (CODE 1 AT Q214)
What has been the impact on your business of your decision not to have a loan?
PROMPT IF NECESSARY

(67)
NN T30 == 1T ] = Lo PP PPPPPPPPRt 1
Running the business day to day is more of a struggle..........cccooviiiiii e, 2
We have not expanded as we would have liked 10 .........ccccoeiiiii 3
We have not improved the business as we would have liked to............................... 4
We have made cutbacks in SPENAING ..........ooiiiiiiiiiiiiiii e 5
We have made staff redundant.............ooooii e 6
We have deferred capital expenditure or investment..............ccccvvieeiiei i, 7
(@1 L= N ] oT=Tod 1Y) PRSPPI 8
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Q218 IS ASKED OF ALL WHO HAVE APPLIED FOR / CHANGED EITHER AN OVERDRAFT OR A LOAN -
ANY OF CODES 1-4 AT Q25 OR 1-2 OR 4-5 AT Q26, BUT PLEASE EXCLUDE IF:

e Code 1 at Q26 and have not yet had a response from the bank at Q158
e AND
e Code 4 at Q26 and have not yet had a response from the bank at Q63

NB HAVE NOT INCLUDED CODES 3 OR 6 AT Q26 HERE?

REST TO Q220

Q218 Thinking now overall about the experience of discussing finance for your business with a bank in the
past 12 months, that we have just discussed, how much would you agree or disagree with the following

statements?
Strongly Agree Neither agree nor Disagree Strongly
agree disagree disagree

| think our application was considered fairly (68) 1 2 3 4 5
| think another bank would have treated us (69) 1 2 3 4 5
more favourably
We are seriously considering changing our (70) 1 2 3 4 5
main bank
DELETE: Our business is now in a better  (71) 1 2 3 4 5

position than it was before

Q219 DELETED

Q220 ASKALL:
Thinking more broadly now, overall how satisfied are you with your main bank (TEXT)? Are you...

(73)
VEry SAUISTIOA ... e 1
Fairly SatiSfied ... .o 2
N =T LT g o] OO ST PO PSP OPTPPP PP 3
NOt VEry SAtISTIEA ...cooi et e e e e e e 4
NOt at all SASTIEA ... 5

Q221 ASKALL:
In the past 3 months have you been approached either by your main bank or another bank, to indicate that
they would be willing to lend to your business, if you wanted to borrow?

(74)
NI =TT T 7= 1oL 1
R T 0 ] LT oY= o1 T 2
Lo X 3
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Q222 ASKALL
| would now just like to ask you very briefly about other forms of finance that the business might have
applied for, either to use for the first time, or to use more of. In the past 12 months, have you applied for

any of the following and was your application successful or unsuccessful?
card: 010 (6-7)

Successfully Unsuccessfully Neither of
applied forin applied for in past these

past 12 months 12 months

Grants 10(8) 1 2 3
Loans or equity from friends or family (9) 1 2 3
Loans or equity from directors (10) 1 2 3
Loans from other third parties 11) 1 2 3
COMPANIES ONLY Equity from other third

parties

Leasing or hire purchase (12) 1 2 3
Invoice finance (13) 1 2 3
Credit cards (14) 1 2 3
Export/import finance eg doc credits (15) 1 2 3

Q222B DELETED
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ENTREPRENEUR QUESTIONS - Q223 TO Q229 ASKED OF ALL RESPONDENTS, ROUTING FROM Q229
FOR REST OF SECTION TO Q240

Q223 (25) ASK ALL
Which of these apply to your business?
READ OUT CODE ALL THAT APPLY

(17)
You have a formal written business plan...........cccccoooiiiiiiii i, 1
YOU €XPOrt gOOAS OF SEIVICES ....cceeiieeeee e 2
YOU iMpPOrt gOOAS OF SEIVICES .....ccciieieeeee e 3
You produce regular monthly or quarterly management accounts..............cccoceeeiiiieenenns 4
You have developed a new product or service in the past 3 years..........cccoceeeeeeiiiiciinnenn. 5
You have significantly improved an aspect of the business in the past 3 years ................. 6
DELETE: You offer performance related pay........cc.cccooicuiiiiiiic e 7
You have a website for trading .........cueeiiiiii e 8
DELETE: You have a written HR POlICY .......eeeiiiiiiiiii e 9

(18)

You use total quality management or work to a recognised quality standard

SUCN @S BS5T750..... . eeii ettt ettt e e et e e e e st e e e et e e e e b e e e e anrae e e e nnraeeeennres 0

DELETE AND RE-RUN IN Q2 NEXT YEAR You submit invoices to customers electronically over the
internet in a format that can be processed automatically and transferred directly from your application into
the recipient’s own system. The transmission protocol might be XML, EDI, PDF or another similar format.

NEW Use online banking

NONE Of TNESE .ot e et e e e e e e e e e e e e e enaeeeeeen 2

Q223a NOW ASK ALL WHO EXPORT (CODE 2 AT Q223)
Would you say that exporting makes up more or less than 50% of your total business sales?
More than 50%
50% or less

Don’t know

Q224 (26)
Have any of the following applied to your business in the past 12 months?
ROTATE, READ OUT CODE ALL THAT APPLY

(19)
You have missed a loan repaymMent ... 1
You went into unauthorised overdraft on your account ... 2
You have had cheques bounced on your aCCOUNL ..........ccoooiiiiiiiiiiiiiiee e 3
You have had a County Court judgement against YOU .........c.cocveeiiiiiiiiiiiiiee e 4
You have used the HMRC Time to Pay scheme ... 5
You have had problems getting trade credit.............ccciiiiiiii 6
NONE OF TNESE ...ttt e e st e e et e e e s snneeee s 7

J11884/Final Questionnaire/SD/SD/11.10.12



CHANGE TO QUESTION WORDING
REQUEST TO KEEP TWO GROW CODES SEPARATE, SUGGEST DO SO FOR Q4 AND THEN REVIEW RE
LENGTH ETC:
Q225 (23) ASK ALL:
Which of the following do you feel describes your plans for the business over the next year?
DP HALF READ CODES 1-5 AND HALF CODES 5-1

(20)
You plan to sell pass on or close the bUSINESS.........ccueviiiiiiiii e 1 Goto Q227
BECOME SMAIIET ... e e e e e e e e e e e e e e e nnnneeeeaaeeean 2 Goto Q227
Stay the SAME SIZE ....ooiiiiii e 3 Goto Q227
GroW MOAEIAtEY .....coiiiiiiii et s e s e aneas 4 Goto Q226
Grow SUDSTANLIAIY ...eeeeieieiicece e aa e 5 Goto Q226
NEW ROUTING, QUESTION TEXT AND NEW CODES
Q226 (24) ASK ALL PLANNING TO GROW (CODE 4 & 5 AT Q225):
And are you planning to achieve that growth by.....
READ OUT CODE ALL THAT APPLY
(21)
Moving into new markets in the UK ... 1
Moving into new markets overseas
NEW: Increasing sales in existing markets
NEW: Not sure
DELETE: Introduce more products OF SEIVICES ..........cueiiiiiiiiieiiiiie e 2
DELETE: Increase sales with the existing products or Services ............cccoveveeeiniieeeriinnenn. 3
DELETE: Take 0N MOre €MPIOYEES .....ccuiiiiiiiiiiiiieeie ettt ettt e e e e e e e e e e e enees 4
DELETE: Something €lS€ (SPECITY) ..eiuuiiieiiiiiie ittt 5
(22-25)

Q227 DELETED
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Q227A ASK ALL:
To what extent do each of the following present an obstacle to you running your business as you would
want in the next 12 months? Please give me a score out of 10, where 1 means this is not an obstacle at all,
and 10 that you see this as a major obstacle for the next 12 months
ROTATE ORDER - SCORE FOR EACH FACTOR, ALLOW DK

The current economic climate

Access to external finance for the business
Legislation and regulation

Staff related issues

Cash flow or issues with late payment
Availability of relevant advice for your business

Q228 DELETED
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Q229 (73) ASK ALL:
How likely are you to do each of the following in the next 3 months?
- have a need for more external finance
- apply for more external finance for the business
- reduce the amount of external finance used by the business
- Renew existing borrowing eg on overdraft at the same level as currently
- inject personal funds into the business
- COMPANIES: Seek new equity from new or existing shareholders
- DELETE COMPANIES: Seek new equity from new shareholders

Have a need Apply for Reduce the Renew Inject New equity New equity
for finance more finance amount of existing personal from existing from new
finance facilities funds  shareholdersshareholders
(33) (34) (35) (36) (37) (38) (39)
Very likely 1 1 1 1 1 1 1
2 2 2 2 2 2 2
Fairly likely
3 3 3 3 3 3 3
Not very likely
4 4 4 4 4 4 4

Not at all likely

Q230 Q230 TO Q238 ASKED OF THOSE WHO THINK IT LIKELY THEY WILL APPLY FOR MORE FUNDS
OR RENEW EXISTING FUNDS (CODES 1 OR 2 AT 2ND AND/OR 4TH STATEMENTS AT Q229), REST
TO Q239:

(74)
What is this external finance / renewed facility likely to be used for?
PROMPT IF NECESSARY

(40)
Working Capital / Cash flOW..........cooiiiiiiii e 1
To buy plant machinery office equipment efC...........ccccoiiiiii e 2
TO DUY OF 1€8SE PreIMISES ...cooiiiiiiieiee et e e 3
To launch a new product OF SEIVICE..........ccooiiiiiiii 4
To expand the business inthe UK. 5
To expand the business internationally ... 6
(@ (=T T o=Ted1 Y PR UPRT 7

Q231 DELETED

Q232 DELETED
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Q233  (76) Which of the following forms of finance would you consider applying for in the next 3 months?

Likely to  Might consider Unlikely to

consider consider

Bank Overdraft (53) 1 2 3
Grants (54) 1 2 3
Bank loans / commercial mortgage (55) 1 2 3
Loans or equity from friends or family (56) 1 2 3
Loans or equity from directors (57) 1 2 3
Loans from other third parties (58) 1 2 3
COMPANIES ONLY Equity from other third parties

Leasing or hire purchase (59) 1 2 3
Invoice finance (60) 1 2 3
Credit cards (61) 1 2 3

COMPANIES ONLY: IF UNLIKELY TO CONSIDER EQUITY FINANCE (STATEMENT 7) AT Q233 ASK Q234
ASK ALL: IF UNLIKELY TO CONSIDER LEASING (STATEMENT 8) AT Q233 ASK Q236
ASK ALL; IF UNLIKELY TO CONSIDER INVOICE FINANCE (STATEMENT 9) AT Q233 ASK Q237

IF ELIGIBLE FOR MORE THAN ONE QUESTION, ROTATE ORDER IN WHICH THEY ARE ASKED

TWO REQUESTS TO KEEP Q234/236/237 BUT WILL DELETE FOR NOW AND RE-RUN NEXT YEAR FOR AN
UPDATE

Q234 DELETED

Q235 (79) NOW ASK ALL
Have you heard of any of the following?

(65)
VENTUIE Capital .....ccoiueeiieiiiiiie ettt e et e e e s b e e e snaeeeeaae 1
BUSINESS ANGEIS ..ttt ettt e st e et e e e e e e e s 2
Local support programmes to help access eqUItY .........ccuvviiiiree i 3
Corporate FINANCE AQVISOIS ......cuiiiiiiiiciiiiiiee e e e e et ee e e e e e s e e e e e e e st raeeeaaeessnnssraeeeaaeeeas 4
NEW: Community Development Finance Institutions
NONE OF NESE ..ttt e e e e e e e e e e e e e e e aannes 5

Q236 DELETED

Q237 DELETED
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Q238 ASK ALL CONSIDERING OVERDRAFT / LOAN / LEASING / INVOICE FINANCE / CARDS (CODE 1 OR
2) AT Q233:
How confident are you that your main bank (TEXT) will be willing to meet your external finance needs?

(76)
RV YA oo ] 0110 [T o | PRSP 1
Fairly CONFIAENT ....eeeeieeee e e e e e e e e e e s e e e e e e e e e eannnes 2
N o 08T 1 | SRR 3
NOt VEry CONFIAENT ... .o 4
Not at all CONFIdENT ... e e e e e s e e e e e e e e ennes 5

Q239 (82) ASK ALL NOT LIKELY TO SEEK EXTERNAL FINANCE AT Q229 (IE NOT ANSWERING Q230):
Why do you think you will not be seeking external finance in the next 3 months or so?
PROMPT IF NECESSARY

Q239a IF CODE MORE THAN ONE ANSWER AT Q239 THEN ASK: And which of these would you say was the
MAIN reason why you will not apply for external finance? DISPLAY ANSWERS CODED AT Q239

(77)
Do not need to bOIrrOW / DOITOW MOTE ........cueiiiiiiiiiee et seeee s 1
Do not want to borrow (more) in the current climate ..........ccccccovviiiiin e 2
The predicted performance of the business means we don’t want to borrow more............ 3
Think the bank would Sy NO ..o 4
Think it would be to0 €XPENSIVE ......ccooiiiii 5
Think the bank would Want SECUNILY ..........cueiiiiiiiii e 6
oo TN 410 [ g T 4 F= TS 1= S 7
Already have the facilities We Need ..........c.ooiiiiiiiii e 8
Do not find bank forms and literature easy to understand..............cccooiiiiniiic e, 9
We mentioned it informally to the bank but they seemed reluctantto lend to us ................ 1
Facilities come with too many terms and conditions ............cccccoiiii e 6
DELETE I prefer not to borrow 7
| do not want to lose control of the bUSINESS ........ccoiiiiiiiiii e 8

(48)
| can get finance from family and friends if needed.............ccccoiiiiii 0
| can raise personal funds if Needed............oooiiiiiiiiiiiiiiieeeeee e 1
Prefer to use other forms of fINANCE ......cooooi oo 2
Did not want to go through application ProCeSsS...........oovcuiiiiiiiii i 3

(78)
(@1 1= g ] o= o117 RS 0

Q240 DELETED
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NEW / AMENDED LIST BELOW
Q240A ASK ALL: Are you aware of any of the following?

READ OUT ROTATE ORDER IN EACH SECTION

Firstly, actions the taskforce banks are taking to improve customer relationships

1.
2.

A network of business mentors across the UK

NEW: A Lending Code, or Lending Principles, which sets out the levels of service banks provide to
micro-enterprises, medium sized and larger businesses

An independently monitored appeals process within some banks for customer finance applications which
are declined

(if have a loan at Q15) Bank initiated discussions of re-financing needs 12 months’ ahead of term
loans coming to an end.

Secondly, ways of providing better access to finance

5.

NEW: New support from the Bank of England called “Funding for Lending” which is designed to
encourage banks to lend to businesses and individuals

NEW: Other Government support schemes for access to finance such as the Enterprise Finance
guarantee scheme, National Loan Guarantee scheme and support for exporters through UK Export
Finance

The Business Growth Fund to provide capital for viable businesses

NEW: Other alternative sources of finance, such as Asset based Finance, Business Angel Finance
or Community Development Finance

Next, ways of improving information and understanding

9.

A regional programme of events throughout 2012 and 2013 to enable business customers and
business groups to meet with banks to see what products and services are available

10. A dedicated website, BetterBusinessFinance.co.uk, to draw together and link useful sources of

information to help business

11. None of the above
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NEW:

Q240XX ASK ALL AWARE OF “FUNDING FOR LENDING” — CODE 5 AT Q240A:

Are you aware of your bank offering finance options under the Funding for Lending Scheme?
Yes
No

Not sure

Q238A DELETED (RE-RUN AGAIN IN 2013)

In the last year or so, some new ways of accessing finance have become available to businesses. These
are typically online services, and they allow businesses to raise funds through borrowing directly from
individual lenders, auctioning individual invoices, or by offering equity, or other financial benefits, in return
for funding from one, or more, investors, sometimes described as “peer-to-peer lending” or “crowd
funding” . Were you aware of such alternative forms of funding before today?

Yes
No

BOTH NLGS QUESTIONS REPLACED BY NEW QUESTION BELOW

NEW:
Q238D ASK ALL

Various initiatives have been announced to help reduce the cost of finance to SMEs — such as the National
Loan Guarantee Scheme that offers a 1% discount on loans, hire purchase or leasing, and Funding for
Lending which makes funds available to banks at lower cost for lending to SMEs. How, if at all, would you
say such schemes affect your future decisions about applying for external finance for your business?

READ OUT SINGLE CODE
Such schemes make it more likely you will apply for external finance
These schemes make no difference to you because you do not want to borrow

These schemes make no difference to you because interest rates are not your main consideration when deciding
on your financing needs

These schemes make it less likely you will apply for external finance
None of these/DK
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INCOME AND PROFITS

Q241 (17) ASK ALL:
You mentioned at the start of the survey that your turnover for the last 12 months was (BANDED ANSWER
AT Q9). Can | just check, did you make a net profit or loss during this financial period?
(80)
o (01 S SO RRR 1 Goto Q243i
0 T PP RRR 2 Goto Q243i
D] 0 (=] (U TST=Y PP 3 Q245A
(DO NOT READ OUT) BrOKE ©VEN ...ttt eeneeneas 4 Q245A
Q242 DELETED
Q243i NOW ASKED OF ALL STATING WHETHER PROFIT OR LOSS AT Q241
And how much was that (TEXT SUB) profit / loss? Was it.....
READ OUT SINGLE CODE
9)
LesS than £5,000 ......ooiiiiiiiiiiiiee e e e e e e e e e e e e rraraaaaaaaan 1
£5,000 = £24,999..... it e et e e e e t— e e e e aabteeeeaaraeeeeaaraeaeeannreeaeanns 2
£25,000 - £99,999.. .. e e e e e e e e et — e e e e tre e e e aaraaeeeaarraaaeanns 4
£100,000 - £499,999......cc ittt e e e e e et — e e e e st e e e e aaraeaaeaanraaaean 6
£500,000% ..1ueieeiiieeeeiieee e e et e e e e e e e e e e s — e e e it ——eeeat——eaeaataaeaeaatreeaeaarreeaeaaraeeaeaarreeaeans 7
(10)
(DO NOT READ OUT) DK/TEfUSEA.....cc.eviiieiiiiie ettt 0

METRIC CHANGED TO 20%

NEW

Q245A ASK ALL IN BUSINESS FOR 3 YRS+ (NOT CODES 1-2 AT Q13):

In the last 12 months, has your business turnover......

Grown by more than 20%
Grown but by less than 20%
Stayed the same

Declined

DK/ref

AMENDED TEXT AND ANSWERS:

Q245i

(18) ASK ALL IN BUSINESS FOR 3 YRS+ (NOT CODES 1-2 AT Q13) WHO HAVE GROWN BY 20%+
(CODE 1 AT Q245A):

And has your business turnover also grown by 20% or more in both of the previous two years (ie making 3
years of 20%+ growth)

(13)
D =N 1
N[ N 2
] S RRTRRPPRRPTRTRN 3
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MOVED TO AFTER Q245 TO IMPROVE FLOW OF Q’RE

Q244 (22) ASK ALL
Thinking about credit balances, on average, how much does your business usually hold in current and
deposit accounts?
PROMPT IF NECESSARY, SINGLE CODE.

NOTE: IF RESPONDENT SAY IT VARIES, SAY: How much is in the business's current and deposit
accounts at the moment?

ALLOW NULL CODE FOR NO CREDIT BALANCES

(11)
LeSS than £5,000 ......uuiiiiiiiiiiiee et e e e e e e e e e e e e e e e e e e e e era e aaaereraaaan 1
£5,000-£9,999. .. 2
£10,000 - £24,999... ..o 3
£25,000 - £49,999.. .. 4
£50,000 - £99,999... .o 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999.... oo 7
b0 1 0 (TR 7 38 o N 8
051 0 N 9

(12)
(DO NOT READ OUT) DK/FEfUSEA.......ueeiiiiieeeee it e e ee e e seeeree e e e e e nenneeeeea e s 0
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Q246 TO Q265 COVER THE DEMOGRAPHICS OF THE PERSON IN CHARGE OF THE BUSINESS (POINTS
11-15) - IT IS DIVIDED INTO 3 SECTIONS DEPENDING ON THE TYPE OF ORGANISATION AND
RESPONDENTS ONLY ANSWER ONE SECTION:

IF SOLE PROPRIETOR (CODE 1) AT Q12 - GO TO Q246.

IF PARTNERSHIP (CODES 2 OR 3) AT Q12 - GO TO Q252.

IF LIMITED LIABILITY COMPANY (CODE 4) AT Q12 - GO TO Q259.

Finally, just a few questions about the people who run the business

Q246 ASK ALL SOLE PROPRIETORS (CODE 1) AT Q12 - OTHERS GO TO Q252.
Can | just double check if you're the owner of the business?

(14)
(=SS 1
o USSR 2

Q247 IF OWNER (CODE 1) AT Q246 - CODE GENDER - DO NOT ASK!
IF NOT OWNER (CODE 2) AT Q246 - ASK:
Is the owner of the business male or female?

(15)
1= USSR 1
=10 =1 L= SRS 2

Q248 BROADER GROUPINGS:
IF OWNER (CODE 1) AT Q246 - ASK:
Which of the following bands best describes your age?
IF NOT OWNER (CODE 2) AT Q246 - ASK:
Which of the following bands best describes the owner's age?
READ OUT, SINGLE CODE.

(16)
e PR SUPPR PR 1
R L ST PRR 2
LT TSRS 3
BB ...ttt e e e e et er e e e e tee e e e e teree e e teeeeeabeeee e e taeeeeabaeaeearaeaeeanraeeeennnees 4
D Q=1 {1 =Y o SRR 5
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Q249 DELETED

Q249i
IF OWNER (CODE 1) AT Q246 - ASK: Which of the following qualifications do you have?
IF NOT OWNER (CODE 2) AT Q246 - ASK: Which of the following qualifications does the owner have?
READ OUT — CODE ALL THAT APPLY
Vocational qualifications such as City and Guilds or NVQs
Professional or management qualifications
A university degree

None of these

Q250 IF OWNER (CODE 1) AT Q246 - ASK:
How many years of experience have you had managing or owning a business, including this business? Is
it...

IF NOT OWNER (CODE 2) AT Q246 - ASK:
How many years of experience has the owner had managing or owning a business, including this
business? Is it...

READ OUT, SINGLE CODE.

(19)
LSS thAN 1 YA ..eiiiiiie ettt et e e e e e e e e e e e e e e e e e anee 1
o PR 2
Q-8 YBAIS ...ttt e e e e e e e e e e e b e b ettt e e e e e aaabebe e et e e e e e aaabaeeeeeaeeeeaannreaeeeas 3
e == LT PRSP 4
TO-T5 YBAIS ..ttt ettt ettt e bt e e bt e e e e b et e e e e b ee e e e e b ae e e e abee e e e anreeeeaae 5
MOTE than 15 YEAIS .....eiiiiiiiiii ettt ettt e e e e nnee s 6
(DO NOT READ OUT) DON't KNOW ..ottt ettt 7

Q251 Does the person in charge of the financial management of the business have a finance qualification or
have they undertaken any financial training?

(210)
R 0=
o X 2
(DO NOT READ OUT) DONT KNOW ......itiiieiieee ettt e e e e e ettt ee e e e e e seneneeeeaaesssnnnenneeeaaeeean 3
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Q252 ASK ALL PARTNERSHIPS (CODES 2 OR 3) AT Q12 - OTHERS GO TO Q259.
Can | just check whether you are the managing or leading partner?

NEW: IF THERE IS A TIE, LET THE RESPONDENT SELECT ONE PARTNER, IE THEMSELVES, CODE
YES, SOMEONE ELSE CODE NO

(21)
B == 1
N Lo X 2

Q253 Does the person in charge of the financial management of the business have a finance qualification or
have they undertaken any financial training?

(22)
B == 1
Lo N 2
(DO NOT READ OUT) DONT KNOW ......ciiiiiiiieeeee ettt e e e e eeee e e e e e e e e emenneeeeaaee s 3

Q254 |IF LEADING PARTNER (CODE 1) AT Q252 - CODE GENDER - DO NOT ASK!

IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK:
Is the managing or leading partner male or female?

INTERVIEWER NOTE IF JOINT SENIOR PARTNERS (MALE AND FEMALE) CODE "BOTH"

(23)
1= SRS 1
=0 = L= SRS 2
Both (JOINE PAMTNEIS) ...t 3
Q255 Is 50% or more of the firm owned by women?
(24)
(SRS 1
o SRR 2
Q256 IF LEADING PARTNER (CODE 1) AT Q252 - ASK:
Which of the following bands best describes your age?
IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK:
Which of the following bands best describes the managing or leading partner's age?
READ OUT, SINGLE CODE.
(25)
RSO OO OPPPSPRPPRN 1
IO T O SO OTPPTP 2
LT TSRS 3
BB ..ttt e e e et r e e e ter e e e e t—ee e e e b—ree e e taeaeeateeeeeataeaeeataeaeeanraeaeearaeeeennnees 4
Q=1 (U1 =Y o S UURRR 5

Q257 DELETED
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Q257i IF LEADING PARTNER (CODE 1) AT Q252 - ASK: Which of the following qualifications do you have?
IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK: Which of the following qualifications does the
managing/ leading partner have?

READ OUT — CODE ALL THAT APPLY

Vocational qualifications such as City and Guilds or NVQs
Professional or management qualifications

A university degree

None of these

Q258 TEXT CORRECT TO LEADING PARTNER:
IF LEADING PARTNER (CODE 1) AT Q252 - ASK:
How many years of experience have you had managing or owning a business, including this business? Is
it....

IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK:
How many years of experience has the managing / leading partner had managing or owning a business,
including this business? Is it...

READ OUT, SINGLE CODE.

(28)
LSS thaN T YA ...t s 1
IR = Y= T PO OPPRRTPPPRN 2
G- | = PRSP PPPPRRN 3
1S == 1 4
TO-15 YRAIS . 5
MOFE than 15 YEAIS ..cooeiiiiiieeeeeeeeeeeeee ettt et e e e e e eeseee s asessssasssassssssssssnsnsnsnsnsnnnnnnns 6
(DO NOT READ OUT) DON't KNOW ...ccouiiiiieiiiiiie ettt e nee e e nneee e e e 7
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Q259 ASK ALL LIMITED LIABILITY COMPANIES (CODE 4) AT Q12 - OTHERS GO TO Q265C.
Firstly, may | ask if you are the principal owner/shareholder of the business? By this we mean the person
who has the largest shareholding.

IF THERE IS ATIE, LET THE RESPONDENT SELECT ONE OWNER, |.E. IF THEMSELVES - CODE
'YES', IF SOMEONE ELSE - CODE 'NO'".

(29)
Y S e 1
N[ TSP POPPPPPPPPPPPRPPPRt 2
NEW
Q259A Does the business have more than one owner?
One owner
More than one
Q260 IF OWNER (CODE 1) AT Q259 - CODE GENDER - DO NOT ASK!
IF NOT OWNER (CODE 2) AT Q259 - ASK:
Is the principal owner of the business male or female?
(30)
= = P PPPPPPPPPPPPRt 1
=T 0 0= PP PPPPPPPPPPRS 2
Q261 Is 50% or more of the business owned by women?
(31)
Y S e 1
N[ TP POPRPPPPPRPPPPPPPRt 2

Q262 ADDED TO MAKE SAME AS OTHER SECTIONS
Does the person in charge of the financial management of the business have a finance qualification or
have they undertaken financial training?

(32)
D (= TR USRS 1
I o PSSO 2
(DO NOT READ OUT) DON't KNOW .....cieitiieiiiie ittt ettt s 3

Q263 IF OWNER (CODE 1) AT Q259 - ASK:

Which of the following bands best describes your age?
IF NOT OWNER (CODE 2) AT Q259 - ASK:
Which of the following bands best describes the principal owner's age?
READ OUT, SINGLE CODE.

(33)
1830 ettt ettt e b ettt e Rt e e e b et e ehte e e be e e hee e e be e e aneeeenreeeneeeanreeennes 1
PR SUSR 2
LT 1 USSR 3
BB ettt b e h e h et e a b et e e et e b et e e bt e e aeeeenEe e e Rt e e enbeeebeeeaneeeaneeenneeas 4
DK/ TEIUSEA ...t 5

Q264 DELETED
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Q264i IF OWNER (CODE 1) AT Q259 - ASK: Which of the following qualifications do you have?
IF NOT OWNER (CODE 2) AT Q259 - ASK: Which of the following qualifications does the
owner have?

READ OUT — CODE ALL THAT APPLY

Vocational qualifications such as City and Guilds or NVQs
Professional or management qualifications

A university degree

None of these

Q265 IF OWNER (CODE 1) AT Q259 - ASK:
How many years of experience have you had managing or owning a business, including this business? Is
it....

IF NOT OWNER (CODE 2) AT Q259 - ASK:
How many years of experience has the principal owner had managing or owning a business, including this
business? Is it...

READ OUT, SINGLE CODE.

(36)
LSS thaN T YOI ... e e s enaee s 1
IR == T PRSPPI 2
G- = PRSP PPPPPPPRRN 3
e ==L T PP PRR 4
TO-T5 YBAIS ..ttt b e e bt e e b e e e e s b et e e e e b et e e e abee e e e abreeeeaae 5
MOFE than 15 YEAIS ..cooieiiiiieeeeeeeeeeeeee ettt e e et eeeeeaeeaseesssesssasssassesssnsnsnsnsnsnnnnnnns 6
(DO NOT READ OUT) DON't KNOW .....ciiitiieiitie sttt s 7
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NEW
Q265C IF SOLE PROPRIETOR (CODE 1) AT Q12, READ TEXT: Do you or the owner......
IF PARTNERSHIP (CODE 2 OR 3) AT Q12, READ TEXT: Do any of the partners......
IF LIMITED COMPANY (CODE 4) AT Q12, READ TEXT: Does the majority shareholder...

... belong to any business groups or industry bodies?

Yes
No
DK

Q265a
ASK ALL:
Finally, please tell me which category best describes...

IF SOLE PROPRIETOR (CODE 1) AT Q12, READ TEXT: your / the owner's ethnic background?

IF PARTNERSHIP (CODE 2 OR 3) AT Q12, READ TEXT: the ethnic background of the partners or
majority of the partners?

IF LIMITED COMPANY (CODE 4) AT Q12, READ TEXT: the ethnic background of the majority
shareholder?

Reassure if necessary: This is being collected purely for analysis purposes, and will be kept confidential
along with the other data you have provided.

READ OUT IF NECESSARY, SINGLE CODE.

(67)
WHItE = BTSN ..ot e e e nnre e 1
LA T T 4 o PR PP 2
Any other white background ... 3
Mixed - White and Black Caribbean ... 4
Mixed - White and Black AffiCaN.........uuiiiiee it e e e e e e e e enees 5
Mixed - White @and ASIAN ........ooooiiiiiieieeeeeeee ettt eeae et eeee et eeeeeeeeenenennnnes 6
Mixed - Any other mixed DackgroUNd ...........cccuiiiiiiiii i 7
Asian or Asian British - Indian.............oo 8
Asian or Asian British - Pakistani.............ooocuiiiiiiiiii 9

(68)
Asian or Asian British - Bangladeshi ...............oooiiiiii e 0
Asian or Asian British - Any other Asian background..............occciiiiiiiiiii e, 1
Black or Black British - Caribbean ... 2
Black or Black British - AffiCaN...........ueiiiiiee e 3
Black or Black British - Any other Black background .............ccccoiiiiiiiiiiiiiiiieeeee e 4
Chinese or ethnic group - ChINESE ........uiiiiiiiie e 5
Chinese or ethnic group - Other ethniC group ........c.cooiiiiiiii e 6
(DO NOT READ OUT) Prefer Not {0 SAY  ..oveeeiiiiiiee et 7
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Q266 ASKALL:
That is the end of the survey. Very many thanks for taking part. Would you like the web address to access
the report that has been produced, summarising the findings of previous surveys?
(37)
(= RSP STURR 1 Goto Q267

Q267 IF WOULD LIKE WEB ADDRESS:
TEXT ONLY:
The web address to access the reports from the previous surveys is:

www.sme-finance-monitor.co.uk

Please can | just confirm some details...

Q268 ASK ALL:
Can | have your full name?

TYPE IN.
(42-44)

Q269 ASKALL:
And please can | take down the full company address, including post code?

TYPE IN CAREFULLY.
(45-47)

Q270 ASKALL:
And could | just take down your exact job title?

TYPE IN.
(48-50)

Q271 And may we contact you again with regards to this survey if any queries should arise?
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Q272 ASKALL:
As we mentioned at the beginning of this survey, this research is being conducted for the Business Finance
roundtable, which comprises business groups, banks and the government. If this survey were to be
repeated next year, might you be prepared to take part, either in this or in a similar study of SMEs? This
provides the syndicate with valuable information about how businesses progress over time, and the issues

they face.

(52)
D =N 1
I o N 2

Q273 Here at BDRC Continental we conduct surveys on many different subjects. Would to be alright if we were
to contact you again from time to time?

(53)
D =TT 1
N Lo X 2
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