UK Data Archive Study Number 6888 - Small- and Medium-Sized Enterprise Finance Monitor

Serial No: (1-5)
Card: 01 (6-7)
Q1
SME FINANCE MONITOR - Q3 2012
(8-12)

SURVEY DETAILS: Executive Name: Shiona Davies
Field Dates:
Sample Source: Dun & Bradstreet / Experian
Client: BUSINESS FINANCE ROUND TABLE
ASK RECEPTIONIST:
Hello, my name is ....... and I'm calling from BDRC Continental, an independent market research company

based in London. Please can | speak to the owner / finance director / accountant? This has to be the
person in charge of managing the business's finances.

IF NECESSARY:

We are currently conducting a major survey on behalf of The Business Finance Roundtable, which
comprises leading business groups, major banks and the government. The survey is about how small and
medium size businesses finance themselves, and their banking relationships. The results will be reported
in the next SME Finance Monitor

PRESS RETURN KEY WHEN THROUGH TO CORRECT RESPONDENT FOR FURTHER INTRO!
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Q2 SPEAKING TO MAIN RESPONDENT:

Good morning / afternoon. My nameis ....... and I'm calling from BDRC Continental, an independent
market research company based in London. We are currently conducting a major survey on behalf of the
Business Finance Roundtable, which comprises leading business groups, major banks and government
that deal with SMEs. The results will be reported in the next SME Finance Monitor

The survey is about how small and medium size businesses finance themselves and their banking
relationships. The survey is intended to provide a comprehensive and fair assessment of the SME market,
so we are looking to speak to businesses in a range of different situations.

Please may | ask you some questions?

REASSURANCES IF NECESSARY:
Please be assured that the survey is completely confidential and that you and your business will not be
identified in relation to the results of the survey.

BDRC Continental is an independent Market Research company. All our work is carried out according to
the Code of Conduct of the Market Research Society. If you wish to check BDRC Continental's credentials,
you can call the MRS, free of charge, on 0800 396 999

If you would like to speak to someone at BDRC Continental about this study, or about BDRC Continental
generally, you can call Shiona Davies (Director) on 020 7490 9124
(13)

=T 1] 111U = R RRP SRR 1 Goto Q3
No - make appointment (Nard OF SOt).........cc.uiiiiiiiiiii e 2
RETUSE. ...ttt ettt e sttt e e s ate e e e s nte e e e e anta e e e e nnreeenannaeee s 3 Goto CLOSE
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Q3 TO Q13 CHECK THE BUSINESS DEMOGRAPHICS TO ENSURE WE ARE SPEAKING TO AN ELIGIBLE
ORGANISATION

Q3 SLIGHT CHANGE TO QUESTION WORDING
(1) ASK ALL:
Firstly, can | just check, are you the principal person responsible for managing the business's finances?

(14)
YES - CONTINUE ... .ottt ettt ettt e e sttt e e e sttt e e e sbt e e e e sbbeeeesbeeeeesneeeeeane 1 Goto Q4
No - ASK TO BE TRANSFERRED TO CORRECT PERSON........ccoooiiiiiiiiie e 2 Goto Q2
Q4 (2) ASK ALL:
Does another company own 50% or more of your firm?
PROMPT: That is, is your firm a majority-owned subsidiary of another business?
(15)
= RSP ORRRR 1 Goto CLOSE
o USSR 2 Goto Q5
Q5 (3) ASK ALL:
And is your business owned by an agency of local or national government?
(16)
= R PUPRPRORRRR 1 Goto CLOSE
o SRR 2 Goto Q6
Q6 (4) ASK ALL:
Is the business run...
READ OUT, SINGLE CODE.
(17)
o Tl o] (0] {1 RO PRRTRRN 1 Goto Q7
As a social enterprise (i.e. run for primarily social objectives with any profits being
used mainly to further these 0bJECIVES) .......cuuvviiiiiii e 2 Goto CLOSE
Not for profit (Charities €1C.) ....coii i e 3 Goto CLOSE
Other (specify) - REFER TO SUPERVISOR ......ooooiiiieiieeeeee e 4
(18-19)
Q6b  (4b) ASK ALL:
And is your business part of a franchise?
(16)
B (5T PR 1
o TP PERTRN 2
Q7 (5) ASK ALL:
How many people, including you, work in this business?
TYPE IN EXACT NUMBER:
(20-26)
(27)
(DO NOT READ OUT) Don't know / REfUSEA .....cocueieiiiiiiiieciee et 1 Goto Q8

J11664/v1 Questionnaire/SD/SD/15.03.12



Q8

(5) ASK ALL WHO SAID 'DK/REFUSED' AT Q7.

NEW: INTERVIEWER TO ALSO CODE ANSWER AT Q7 INTO THESE BANDS AS AN EXTRA CHECK
Which of the following bands best describes how many people, including you, work in this business?
READ OUT, SINGLE CODE.

(28)
RS UPPRRPTRSR 1
2 O PP PSR 2
T RSP UPTRPR 3
L L 10 PRSP 4
TOT-200 ... ceeeee ettt e et et e e et e e et e e e e et ——eeeaba—eeeabaeeeeaabreaeeanrteeaeaarreeaeaarreeeeann 5
2071250 . ettt — e e e e e e e e e e e e e e ——t e e e e tataeeararaeeararaeearaeeeeanraes 6
Y PP RRR 7 Goto CLOSE
13O 8 Goto CLOSE
Q9 NOW ONLY ASKING THIS QUESTION, SO TEXT AMENDED
(6)ASK ALL:
Which of the following bands best describes the annual turnover of your company for the last full financial
year?
READ OUT, SINGLE CODE.
IF SAY HAVE NOT BEEN IN BUSINESS FOR A YEAR ASK "What is your turnover likely to be for the full
ear?
Y (29)
Less than £25,000 ........ueiiiiiiiiieiiiee it et e et e e e e e e e e e e e e e ana e e e e nnnreeeeanaeeen 1
£25,000 - £49,999......eiiie e e e e et e e e ettt e e e e rbe e e e anraeaeeannreeeeanns 2
£50,000 - £74,999.....ceeiii ettt e e e et et e e aabte e e e e raeeeeanraeaeeannreeeeanns 3
£75,000 - £99,999.... it e et — e e e aart e e e e e rae e e e aaraeeeeannreeeeanns 4
£100,000 - £249,999......cc it e e e e e e e e e e e e —e e e e aaraeaaeaanraaaean 5
£250,000 - £499,999......ccitiiii e e a e e e e et e e e e st raaaeaaaaaaeans 5b
£500,000 - £999,999 ...t e e e e e e e e e e e st e e e e aaraeaaeaanraaaeans 6
0 10 T 0 R o o S 7
02 0 B o S 8
£ ST 0 TR o o R PURRPRRR 9
(30)
P 0] 0 T S e o PRSPPI 0
P 15T 0 B e T o PRSP SRRRR 1
24T 4 PP RORRR 2 Goto CLOSE
(DO NOT READ OUT) DON't KNOW ....ociuiiiiieiiiiiie ettt sieee ettt e nee e e e neee e e e 3
(DO NOT READ OUT) REfUSEA ......eeieiiiiiicieie ettt 4
Q10  (7) ASKALL:

And can | just check whether (INSERT INDUSTRY CATEGORY FROM SAMPLE) BROADLY describes
the activity of this business?

(31)
B == 1 Goto Q12
Lo X 2 Goto Q11
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Q11 SLIGHT CHANGE TO QUESTION TEXT AND CODES - CHECK RE 2007 SIC CODES?
(7) ASK ALL WHO SAID 'No' AT Q10:
What is the principal activity of this business?
READ OUT, SINGLE CODE.

PROMPT IF NECESSARY: What does the business do or make?

(32)
Agriculture, Hunting and Forestry, FiIShing ..........ccooiiiii e 1
MaNUFACTUIING ..ttt et e s e e e s anneeee s 2
(070] 011 (0 [e3 (o) o TN UUTT T 3
WHOIESAIE / RELAIN ... ..ot e e et e e e e e e e e e enaa s 4
Hotels and RESIAUIANTES .........iiiiieieeee et e e e e e e e e e e e eaaeeeeeen 5
Transport, Storage and ComMmMUNICALION...........cociiiiiiiiiiiiiee e 6
Real Estate, Renting and Business ACHVItIES..........cuviiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeee e 7
[ (Y= 1 (g Y=Y aTe IS Yoo =1 IMYA A o] o QT 8
Other Community, Social and Personal Service Activities ........ccccccoovvciiiieiiii e 9

(33)
(DO NOT READ OUT) NONE Of thESE ....vviviiiiiiie ettt 0 Goto CLOSE

Q12 (8) ASK ALL:

What is the legal status of this business?
READ OUT, SINGLE CODE.

(34)
Sole Proprietorship (SINGIE OWNET) ......coicviiiiiiiie e 1
= 1T ] 01T o J P PPPPPPPPPPPRS 2
Limited Liability Partnership.........eeeeeeiiiiiiieieeeeeeeeeeeeeeeeeeeeeee ettt eee e eeaaeseaeseeeenees 3
Limited Liability Company (private limited company, public limited company, private
(8T o1 T T3 C=Yo et ¢ a0 - 1 Y/ TS 4

Q13 (9) - REPLACES PREVIOUS MORE PRECISE QUESTION

ASK ALL
Which of the following bands best describes when your business was first established?
READ OUT, SINGLE CODE.
DP: STARTS =CODES 10OR 2

(35)
Less than 12 MONTNS @00 ...ueeiiiieiii ettt e e e e e e e e e s e e e e e e e e eannnes 1
(@772 g I o101 U Lo [= o T R Vo o J S 2
S I = 1 £ - Lo o SRS 3
O IR 1= o o PP 4
O oI/ ST Lo o B PR 5
More than 15 YEAIS @00 ... ..uu ittt e e e e e e e e e e e e e e annes 6

REGION COMES FROM POSTCODE ON SAMPLE (10)
CHECK QUOTAS!

IF QUOTA OPEN CONTINUE - OTHERWISE, THANK AND CLOSE!
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Q15 ASKALL
Which of the following forms of external finance does the business currently use?

Currently uses

(37)
Bank Overdraft 1
Bank Loan / Commercial mortgage 2
Grants 3
Loans or equity from friends or family 4
Loans or equity from directors 5
Loans from other third parties 6
COMPANIES ONLY Equity from other third parties
Leasing or hire purchase 7
Invoice finance 8
Credit cards 9

(38)
Export/import finance eg doc credits 0

Q1 AND Q3 ONLY
Q15B ASK ALL WHO CODED CREDIT CARDS AT Q15 (ADDED ON 8" MARCH):
And can | just check, is that a credit card in your personal name, or is a credit card for the business?

SINGLE CODE

[T E=T0 ) o= N 1
BUSINESS ... ettt e e et e et e e e e e e e e et e e e et eerab e raaaaaaas 2
570 ] { o F TR 3
DK e e 4

Q2 AND Q4 ONLY
Q15BB ASK ALL WHO CODED CREDIT CARDS AT Q15
And can | just check, do you usually pay off the balance on the credit card(s) you use for the
business, in full every month?
Yes, usually
No

Varies too much to say

Q14 MOVED TO AFTER Q15 FOR QUARTER 4 — ALSO A ROUTING CHANGE

Q14  ASK ALL WHO CODE “NONE OF THESE” AT Q15
Has the business used any form of external finance (such as an overdraft, loan, invoice finance, leasing,
new equity finance etc) in the past 5 years?

(36)
R (=T 1
1 Lo X 2
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Q15C ASK ALL WHO CODED LOAN AT Q15 (CODE 2):
And can | just check, is that a loan in your personal name, or is a loan for the business?

SINGLE CODE

[T =T0 ] o T N 1
BUSINESS ...ttt et e e et e e e et e e e e e e e e et e et et eerab e raaaraan 2
570 ] { o T 3
DK e e 4

NEW Q15D ASK ALL

In the past 12 months, have you, or any other owner/director, injected personal funds into this business?
Yes

No

IF YES:

And would you say that putting in personal funds was

Something that you chose to do to help the business grow and develop

OR something that you felt you had no choice about, that you had to do
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START OF THE MAIN QUESTIONNAIRE

RESPONDENT DEMOGS NOW MOVED TO BACK OF QUESTIONNAIRE

IF START UPS - |.E. WITHIN LAST 2 YEARS (CODES 1 0R 2 AT Q13) GO TO Q17

ALL OTHERS GO TO Q22.

C. START UPS (BUSINESSES TRADING FOR <24 MONTHS AT Q13)

DELETE

Q16 NEW CODE ADDED
ASK ALL BUSINESSES TRADING FOR <24 MONTHS AT Q13. OTHERS GO TO Q22:
I'd now like to ask you a few questions about how and why your business was set up...

What was the PRINCIPAL reason why you / the owner started this business?
PROMPT IF NECESSARY, SINGLE CODE.

(39)
TO MAKE MONEY ..ottt e e e bt e e e s bt e e s sbb e e e e sbee e e e sbeeeeeanes 1
Had @ good DUSINESS i@ .....cciiiiiiiiiiiiiiie e e e 2
To be own boss / desire for iNdePeNdENCE...........ccoiiiiiiiiiiiii e 3
To fulfil a life's ambition / personal goals ..........cc.ueiiiiiii i 4
Entrepreneurship runs in the family/parent(s) are/were entrepreneurs............cccccccvevrnnenen. 5
Lack of other jobs / OppOrtUNItIES.........eeiiiiiiiiiie e 6
INherited / t0OK OVEI DUSINESS........coiiiiiiiie ittt e e e s nnaeee s 7
Frustrated With 9-5 JOD ..o 8
To develop a hobby Or SKill ..........cooiii e 9
(40)
To have a better work/life balancCe...............coooiiiiiii e 0
To fit around family cOmMmMItMENtS.........oooiiiiii i 1
NEW: Opportunity after receiving inheritance redundancy or windfall ...............cccccevvnnee. 2
Other reasON (SPECITY) c.uuveiieiiiiiie ittt e e e st e e e st e e s e st e e e e nbeeeeennteeeeeansees 3
(41-42
(43)
(DO NOT READ OUT) DON't KNOW .....ciiiiiieiiiieeiie et e ettt e eeee e et e e s e sneeesmeeeenneeas 1
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Q17  NEW CODE:
(28)

What sources of finance were used to establish the business?

PROMPT IF NECESSARY, MULTICODE.
PROBE: What other sources were used?

Q18 (29)

ASK ALL WHO MENTIONED MORE THAN ONE SOURCE AT Q17:
And what was the principal source of money used to establish the business?

PROMPT IF NECESSARY, SINGLE CODE.

DP NOTE: PLEASE ONLY DISPLAY THOSE CODED AT Q17!
Q17

Personal savings
(Re)Mortgage on home

Credit card (balance due may be carried forward each month)

Chargecard (balance due paid off in full each month)
Gift from friends / family

Loan from a bank / building society / finance company
Loan from friends / family

Issuing shares to friends / family

Issuing shares to one or more business angels

Issuing shares to a venture capitalist

Issuing shares to other investor (specify)
Grant / subsidised loan from a public authority
AMENDED: Inheritance / redundancy / windfall
NEW: Directors loans

NEW: Leasing / HP

Other sources (specify)

(DO NOT READ OUT) None

(DO NOT READ OUT) Don't know

(44)

1

OO\IO‘.atﬂ-h(ADI\)—\O&(OOO\IO)(ﬂAwI\)

Q18

(46)

OO\ICDO'IACOI\)—\Oﬂ(OOO\ICD(ﬂACOI\)—\

Q19 (27)

How much money was used to start your business?

PROMPT IF NECESSARY. SINGLE CODE.

(48
LeSS than £5,000 ......uuiiiiiiiiiiiee et e e e e e e e e e e e e e e e e e e er i aaerereaaa, 1
5,000 = £9,090 ... e e e et e e e eaerar—————aarerara_, 2
P O 00 T 7 e L L N 3
£25,000 = £49,900 ... et e e e e e e e e aerer————————aaerara_. 4
£50,000 = £99,900 ...t e e e et et e e e et e —aareearan, 5
£100,000 = £499,999.......iiiiiiiiiiee e e e et e e eaer e ———————areeaaa_. 6
£500,000 - £999,999... ..o 7
EAM = £4.0M 8
05T 0 0 R 9

(49
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Q20  SLIGHT CHANGE TO QUESTION AND CODES
Which of the following, if any, caused issues for your business at start-up?
READ OUT, MULTICODE.
ROTATE ORDER!

Q21  ASK ALL WHO MENTIONED MORE THAN ONE PROBLEM AT Q20. OTHERS GO TO Q22.
And which of these, was the single most important issue?
READ OUT THOSE MENTIONED AT Q20, SINGLE CODE.

Q20 Q21

(50) (52)
Business planning
Finding premises
Cost of premises
AMENDED: Finding external sources of finance
Cost of finance
NEW: Lack of available equity finance
Finding customers
Availability of skilled workers
Employee costs / wage bills

Coping with regulations / red tape

Competition from other firms

Lack of advice / support

NEW: Not being aware of business support / mentoring networks
(DO NOT READ OUT) None of these

(DO NOT READ OUT) No problems

abhwNaocoTo0oo~NoOAWN
aohwN2o0TO0oNOORWN -
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D. PROVIDERS OF FINANCE

The next section is about how your business uses external finance, from banks or other sources

Q22  ASKALL:
Which banks or financial institutions does your business use?
CODE ALL THAT APPLY

Q23 (21) ASK ALL CODING MORE THAN ONE INSTITUTION AT Q22:
Which is the main bank or financial institution used by your business?
DO NOT PROMPT, SINGLE CODE.

IF NECESSARY: The bank or financial institution with which you do the most business.

Q22 Q23

(54) (

[¢]]

7)
ABN Amro

Abbey (National)

AIB (Allied Irish Bank)
Alliance & Leicester PLC
Bank of Ireland

Bank of Scotland
Barclays Bank PLC
Citibank

Clydesdale Bank

Cooperative
Deutsche Bank
Halifax

HBOS

HSBC

ING

JP Morgan
Lloyds TSB
NatWest
Nationwide

Northern Bank

Royal Bank of Scotland (RBS)
Standard Chartered bank
Santander

Woolwich

Yorkshire bank

Other (specify)

counbrwnvaoJoowvNoubrwnvroFoowNouhwn -
counbrwnvaocoPoowvNoubrwnvroPowNourwN

Q24  May | check whether the main current account used for the business is a personal or a business account?
READ OUT, SINGLE CODE.

(60)
[T EoT0 ] o b= N 1
BUSINESS ...ttt e et e e et e e e et e e e e e e e e a e e e et earaa e eaaaaaas 2
(DO NOT READ OUT) DON't KNOW ....ociuitiiieiiiiiie ettt e iee e st e e snae e e nnee e e e nnnees 3
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ASK ALL:
I'd now like to ask you about the last 12 months, that is since say April 2011, and anything that has
happened to your business in terms of finance and borrowing.

First of all I'd like to ask you about any changes to the external finance used by the business that were
caused by a bank or other financial institution approaching you with changes they wanted to make to
existing borrowing. Then I'll go on to ask you about any changes to external finance that you wanted to
make.

Q25 AMENDED FORMAT AND WORDING:
ASK ALL:
So firstly, over the past 12 months, have you been approached by a bank or other institution looking to do
any of the following?
READ OUT CODE ALL THAT APPLY

Looking to cancel an existing loan or commercial mortgage that you had for the
business, before it was due to be repaid ... 1

Looking to renegotiate the terms or amount of a loan or commercial mortgage that
you had, including suggesting converting to another form of borrowing .........cccccceeeeuvveeeen. 2

Looking to cancel an existing overdraft facility that you had agreed for the business ........ 3

Looking to renegotiate the terms or amount of an existing overdraft facility including
suggesting converting to another form of bOrroWiNg ..o 4

N (o] L= 0 ) f { =T T 5

Q26 AMENDED FORMAT AND WORDING
ASK ALL:
IF DID NOT CODE ANY OF 1-4 AT Q25 ASK:
And also over the past 12 months, have you done any of the following for your business?
IF DID CODE ANY OF 1-4 AT Q25 ASK:
Apart from any action you might have taken as a direct result of that cancellation / renegotiation, have you
separately done any of the following for your business in the past 12 months?
READ OUT CODE ALL THAT APPLY

Applied for a new bank loan or commercial mortgage (whether agreed or not) (612)
Gone through an annual review process for an existing loan or commercial mortgage

WIEN @ DANK.....oeeee et 2
Chosen to pay off a loan early or to pay extra each month to pay it off more quickly......... 3
Applied for a new overdraft facility (whether agreed or not)..........ccccoooiiiiiiii e 4
Gone through an annual review process for an existing overdraft facility with a bank........ 5
Chosen to cancel or reduce an existing overdraft facility ..........ccccccooiiiii 6
NONE OF TNESE ...ttt e et e e st e e e s anneeee s 7
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OVERDRAFTS:
IF CODE MORE THAN ONE OF CODES 3-4 AT Q25 AND/OR CODES 4-6 AT Q26 THEN BRING UP ALL
CODES CODED AND ASK WHICH OF THESE HAPPENED MOST RECENTLY, AND ROUTE FROM THAT:

Q25:
CODE 3 GO TO Q30
CODE 4 GO TO Q40

Q26:

CODE 4 GO TO Q51
CODE 5 GO TO Q51
CODE 6 GO TO Q27

ONCE SECTION COMPLETED GO TO ROUTING ABOVE Q101

IF NONE OF THESE CODES APPLY, ASK NEW QUESTION BELOW IF RESPONDENT HAS AN OVERDRAFT,
OTHERWISE GO TO ROUTING ABOVE Q115

NEW FOR QUARTER 4

Q26a ASK ALL WHO HAVE AN OVERDRAFT AT Q15 (CODE 1) BUT DID NOT CODE ANY OVERDRAFT
CODES AT Q25 (CODES 3 OR 4) OR Q26 (CODES 4,5 OR 6)
Can | just check, in the past 12 months, has your bank automatically renewed your overdraft facility
at the same level for a further period without you having to do anything?
Yes
No

Not sure

IF SAY NO/NOT SURE AT Q26A, GO TO ROUTING ABOVE Q115

IF SAY YES AT Q26A, GO TO ROUTING ABOVE Q101
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THIS SECTION (Q27 TO Q123) IS ASKED OF ALL, ROUTED DEPENDING ON ACTIONS TAKEN REGARDING
AN OVERDRAFT FACILITY AT Q25 AND/OR Q26 AND AGREED PRIORITISATION

These next few questions are about overdraft facilities and specifically the most recent occasion when...
READ OUT ANSWER CODED AT Q25 OR Q26

Q27 NEW: ASK ALL REQUESTING A LOWER / NO OVERDRAFT LIMIT (CODE 6 AT Q26):
And why did you decide to request this lower overdraft limit? Was it that...

(63)
The business didn't need the larger facility ... 1
You thought a larger facility would be to0 eXpensive ... 2
You didn't think the bank would agree to continue with a larger facility ............ccccccoeeeis 3
In the current economic climate you wanted to reduce the amount you were borrowing ... 4
NEW: You had another overdraft facility at another bank ..............cccooiiie, 5
NEW: In the current climate you wanted to reduce the cost of borrowing ............c............. 6
The business was using another form of borrowing instead ................ccoociiiiiiiniiinneen. 7
(@1 a T (=T o =T ) I PP RRR 8
(64-68)

Q28 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 7 AT Q27)
And what alternative form of borrowing are you now using?

PROMPT IF NECESSARY
(69)
N [ = 1o PP TPPPPPRRPRR 1
A BUSINESS Credit Card .........ooiiiiiiii e 2
INVOICE fINANCE ...ttt et e st e e st e e e s nnneeee s 3
Loan/equity from friends or famiily ..........cooiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccevevnnneenn. 5
(@1 a T =T o =T ) PP RPR 6
Q29 NEW

(52) ASK ALL REQUESTING A LOWER / NO OVERDRAFT LIMIT
What has been the impact, if any, on the way you run the business, of having this smaller overdraft
PROMPT IF NECESSARY

(70)
N[O 3 (== 1T ] o= Lo SO PP PPPPPPPRPPPPPPPRt 1
Running the business day to day is more of a struggle.........ccccooiiiiiie 2
We have not expanded as we would have liked to ................ccc 3
We have not improved the business as we would have liked to.............................l. 4
We have made cutbacks iN SPENAING .......couuriiiieiiiiiie e 5
We have made staff redundant.............cooooiiiiie e 6
We have deferred capital expenditure orinvestment...........cccocooiiiii i, 7
L@ a T (=T o =T Y I PP 8
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Q30 CHANGE TO WORDING AND ANSWER STRUCTURE:
ASK Q30 TO Q39 TO ALL WHO SAY BANK WAS LOOKING TO CANCEL OVERDRAFT FACILITY
(CODE 3 AT Q25)
You mentioned that a bank was looking to cancel an overdraft facility. Can | just confirm, was that an
overdraft with your main bank (TEXT)?

(71)
Yes Was With Main DANK .........e e e e e e e e e e et e e e e e e e enaaaas 1
NO Was With Other DANK ..........oooeeiiie et e e e e e e e aa e eeeas 2
B (=Y T T=T=To TR 3
Q31 How large was the facility that the bank wanted to cancel?
TYPE IN AMOUNT IN POUNDS!
card: 02 (6-7)
(17)
(DO NOT READ OUT) DON't KNOW ...cociiiiiieiciiee ettt e e a e 1 Goto Q32
(DO NOT READ OUT) REfUSEA ......eeiiiiiiiie ittt ettt 2 Goto Q32
Q32 NEW: INTERVIEWER TO CODE BAND AT Q31 AS DOUBLE CHECK
BANDS AMENDED
ASK ALL SAYING DK/REFUSED AT Q31:
Well, was it...
(18)
LeSS than £5,000 ......uuiiiiiiiiieiie ettt e e e e e e e e e e e e e e — e eeeeerar— i aaaerereaaa, 1
£5,000 -£9,999 ... 2
E a0 L 00 [0 S e 1 L T 3
£25,000 = £49,900 ... e e et e e e e e et e aarararan, 4
£50,000 = £99,900 ...t e e e e e et et e e aarera i aaiararan, 5
£100,000 = £499,099......eiiiiiiiiiee e et e e e e et aaraaaaa— 6
£500,000 - £999,0090......oiiiiiiiiiee e e et e e e aata— i aaaaaeaaa_, 7
o N o T 30 3R [ o o TR 8
05T 1 0 1 TR 9
(19)
(DO NOT READ OUT) DK/TEfUSEA......c.eviiieiceiieee ettt 0

Q33 ASKALL WITH CANCELLED OD
When did this proposed cancellation of your overdraft facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — TAKE CARE WITH WHICH YEAR THEY ARE REFERRING TO

(20)
April-June 2012
Jan-March 2012
Oct-Dec 2011
July-Sept 2011
April-dune 2011 . 1
DELETE:Jan-March 201 . ...ttt e et e e e e e e e e e e et s e e enaaeeeeen 2
DELETE OCt-DEC 2010 . .ciieeieeiiei et e et e e e e e e e et e e e e e s e e eeabaeeeeeeeeneannn 3
DELETE JUIY-SEPt 2010 .. .uueiiiieeeieiiiiiiiet e e e ee ettt et e e e e e st eeaeeessesstaeeeeaeesessnnsanneeaaeesaannnes 4
] SRR 7
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Q34 CODES AMENDED
And what reasons did the bank give for looking to cancel this overdraft facility?
DO NOT PROMPT, CODE AS APPROPRIATE

(21)
AMENDED: The performance of your buSINESS .............eeeviiiiiiiiiiiiicee e, 1
NEW: Increased riskiness Of yOUr DUSINESS .........ccciiiiiiiiiiiiiiii e 2
Lack of financial information ..............oouiiiiiiiii e 3
AMENDED: Likely performance in fUlUre ..o 4
Change in bank [ending CrIteria ...........oouiiiiiiii e 5
NEW: No longer meets banks credit score (or risk rating has increased)...........ccccccoeueee. 6
NEW: Banks higher cost of capital .............cceoiiiiiiiii e 7
AMENDED: Wanted to restructure borrowing as a loan ...........cccccovivieiiiiiiee e 8
NEW: Wanted to change facility to another form of borrowing...........ccccceeeviiiiiieeeec i, 9

(22)
I T3 == =0 o 0 Y=Y o PRSPPIt 0
(@1 LT ] oT=Tod 1Y) U PPPRT 1

Q35 AMENDED CODES:
Did you seek any external advice when the bank wanted to cancel your overdraft facility? IF YES: Who did
you get advice from?
DO NOT PROMPT, CODE AS APPROPRIATE

(23)
I\ [ J= o LY T = PP TP PUPRPRN 1
N oTet o 10 o1 =1 o | S PP PTPO 2
Business Associate
BUSINESS DEDt HEIPINE.......ooeeeiiieeieeeeeeeeeeeeeeee ettt e e eeeeaesessseeesesesesennnes 3
L0110 =TT g SRR 4
BUSINESS MENTOT (frEE) ...eeiiiiiiiiiii e 5
BUSINESS MENTOT (PAIA) ...cci it e e 6
O S 7
Chamber Of COMMETCE .........uuiiiiiii e e e 8
(03117 g 3 AV o= P RSR 9

(24)
(@70 0151011 =1 o | S PRSP 0
ENLErpriS@ AQEINCY ..ottt e e e et e e e e e e e e e e e e e e e e annee 1
FINANCE WAAIES ...ttt e e e e e e e e e e e e e e e e e nnnes 2
Federation of Small BUSINESSES (FSB)...c.coiiiiiiiiiiiee e 3
Forum for Private BUSINESS (FPB).........oiiiiiiiiiiieie e 4
Friends and family ... 5
Government departMENnt...........oo i 6
Independent Commercial Finance Broker / AQVISer ..o 7
INSHHULE OFf DIFECIOTS ... et e e 8
LOCAI AULNOIILY ...t e e e e e e e e e e s aneee 9

(25)
Northern Ireland INVEST ... ... e e e e e 0
BUSINESS GatEWAY ...ttt e e e et e e e e e e e e e e e e e e e e e annes 1
S To] 1o | (o S PRSP 2
Trade Body O ASSOCIAtION. ...t e e e e e e e 3
LT =Y 013 1 =SSR SS 4
(@11t (=T o =T ) I PSP 5
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ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q35
Q35a Why did you not seek any external advice?

ROTATE, READ OUT, CODE ALL THAT APPLY

| would not know who to ask

External advice is too expensive

| did not have time to ask

| did not think the quality of advice on offer was good enough

| did not think it would make any difference

| didn’t think we needed it

I've previously been successful in gaining finance

Other

Q36 AMENDED TEXT AND ANSWERS
And what have you been able to arrange since the overdraft facility was cancelled?
MULTICODE CODES 1-3 POSSIBLE

(26)
An overdraft facility with the same bank ............cccccooii e, 1
An overdraft facility with another bank..............cccccoooii e, 2
Another form of borrowing to replace some or all of the overdraft ............ccccoceviiiiiiinnnen. 3 Goto Q37
AMENDED: Have no facility @t all...........ooouiiiii e 4

Q37 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q36)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(27)
N (0= o PR PP PP 1
A business credit Card ... 2
N0 o {1 0= o = SRR 3
Loan/equity from friends or famiily ..........coooeiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........cccccceeeennnne 5
L@ a T i (=T o =TT ) I PP 6

Q38 ASKALL WITH A NEW OD FACILITY (CODES 1-2 AT Q36):
How large is your new overdraft facility?
TYPE IN AMOUNT IN POUNDS!
(28-36)

(37)
(DO NOT READ OUT) DON't KNOW ...cociuiiiiieiiiiiee ettt et e et e st e s snee e e e neaeeeennneas 1 Goto Q39
(DO NOT READ OUT) REUSEA ..ottt e e e e e e naneeaaeeeas 2 Goto Q39
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Q39 NEW: INTERVIEWER TO CODE ANSWER AT Q38 AS CHECK
ASK ALL SAYING DK/REFUSED AT Q38:
Well, is it...

(38)
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
£25,000 - £49,999. ... 4
£50,000 - £99,999... i 5
£100,000 - £499,999.... oo 6
£500,000 - £999,999... .o 7
M = £ M .. 8
315 1 1 N 9

(39)
(DO NOT READ OUT) DK/FEfUSEQ.......uuuiiiiieeee ittt e ettt e e e e e e e 0

Q40 CHANGED ANSWER STRUCTURE:
ASK Q40 TO Q50 TO ALL WHO HAD OD FACILITY RE-NEGOTIATED (CODE 4 AT Q25):
You mentioned that the bank approached you to re-negotiate the terms of an existing overdraft facility. Can
| just check, was this an overdraft held at your main bank (TEXT)?

(40)
Yes Was With Main DANK ..........iiiiie et e e e e e s e e e et eeeran s 1
NO was With @NOther DANK ............iiiiiiie e e e e een 2
D] (=] (V1= Yo TN 3

Q41 SLIGHT CHANGE TO QUESTION WORDING
How large was the facility that the bank wanted to renegotiate?
TYPE IN AMOUNT IN POUNDS!
(41-49)

(50)
(DO NOT READ OUT) DONT KNOW ......iviiieiieee e e ciiieeee e e e e st ee e e e e s ssneeeeeea e e e s snnnenaeeeaaeeean 1 Goto Q42
(DO NOT READ OUT) REFUSEA ......eeieiiiiiieiiiie ettt st nee e e neee e e e 2 Goto Q42

Q42 INTERVIEWER TO CODE ANSWER FROM Q41

ASK ALL SAYING DK/REFUSED AT Q41:
Well, was it...

(51)
LeSS than £5,000 ......oiieeiieie et e e et e e et e e e e e e e e e e e e aaaan 1
5,000 = £9,090 ... e e e e et e e eeaaerer— i aaareearaa, 2
£10,000 = £24,990 ... e et e e e e e e e e e e aaanaaaa, 3
F£25,000 = £49,900 ... e e e e et e aaaearaa, 4
£50,000 - £99,900 ... e 5
£100,000 - £499,000 ... e e e an s 6
£500,000 - £999,000 ... i a e e e 7
E 3 0 T TR o DT 8
05T 1 01 TP 9

(52)
(DO NOT READ OUT) DK/FEfUSEQ.......uuiiiiiieeeieiiiiiieite e e e e ettt ee e e e e e seerae e e e e e s ennnsaeeeaaeeean 0
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Q43 ASKALL WITH RENEGOTIATED OD
When did this renegotiation of your overdraft facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — TAKE CARE RE THE YEAR THEY ARE TALKING ABOUT

(53)

(20)
April-June 2012
Jan-March 2012
Oct-Dec 2011
July-Sept 2011
Y o1 N T 1= 302 0 e S 1
DELETE:Jan-March 20170 .... ..ottt eeee e eeesseesasaseaasssessssssnsnsnsnnnensnnnnns 2
DELETE OCt-DEC 2010 . eeiiiieeiieiteiie e et e e e e e e e sttt e e e e e e e e e eantee e e e e e e e esannnneeeeaeeeeaaannes 3
DELETE JUlY-SPt 20710 .....eeieiieeeiieiiiiee ettt e et ee e e e e e s e e e e e e e e e s anneneeeeaeeeeaannnes 4
13 ]SSR 7

Q44 NEW/AMENDED CODES

What did the bank want to change about your overdraft facility?
DO NOT PROMPT CODE ALL THAT APPLY

(54)
To reduce the @MOUNL.......coiiiii e e e e e e e e e e s s er e e e e e e e e nnnenneeas 1
To increase the amMOUNT.........ooo e s e e e e e e e e nnneeeeeeas 2
Toreduce theinterestrate.........ccooo i 3
Toincrease the interestrate.........ccoo 4
AMENDED: Asked fOr Mmore SECUNILY ........ccuuieiiiii e 5
To reduce the amount of security requIired.............occcuiiiiiiiii i 6
To impose more conditions such as providing regular financial information....................... 7
NEW: To change to another form of bOrroWINg ...........ooociiiiiiiiii e, 8
L@ o1 i (=T o =TT ) IO PP 9

(55-59)
Q45 CODES AMENDED

And what reasons did the bank give for looking to renegotiate this overdraft facility?
DO NOT PROMPT, CODE AS APPROPRIATE

(60)
AMENDED: The performance of your bUSINESS .........c..ueiiiiiiiii e 1
NEW: Increased riskiness Of YOUr DUSINESS .........coiiiiiiiiiiiiiiiiie e 2
Lack of financial information ..............ooiiiiiiiiiiiie e eeeaaaees 3
AMENDED: Likely performance in fUtUre ... 4
Change in bank 1ending CrIteria ..........ouuiiiiiie e 5
NEW: No longer meets banks credit score (or risk rating has increased)...........cccccceeenee 6
NEW: Banks higher cost of Capital ............cooeioiiiiiiie e 7
AMENDED: Wanted to restructure borrowing as aloan .........cccccooeiiii 8
NEW: Wanted to change facility to another form of borrowing...........cccccceeeviiiiiiiieeee e, 9

(61)
I [o 3N == =0 o 0 1YY o PRSPPIt 0
(@ =T T 01=Te71 ) TSRS 1
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Q46  AMENDED CODES
Did you seek any external advice when the bank wanted to renegotiate your overdraft facility? IF YES:
Who did you get advice from?
DO NOT PROMPT, CODE AS APPROPRIATE

(62)
N (o I= o LY Tt PP PO PPPPPPRN 1
N eTel o 10 o] =1 o | S PP PP PP PP 2
Business Associate
Business Debt HEIPINE.........ooiii i e e e e e e e e e e 3
L1 == o SRR 4
BUSINESS MENTOT (frEE) ..o 5
BUSINESS MENTOr (PAIA) ...ccieeiiiiiei e 6
O] P PRR 7
Chamber Of COMMEICE .......c.uuiiiiiiiie et e e e nbae e e e nbee e e e ennes 8
(071174 N AV o7 PP PRR 9

(24)
(070) o E-T ¥ 7= o | PRSP 0
ENLEIPriSE AGQENCY ...ooeeiiiiiiiiieeeeeeeeee ettt eeeeeeeeeeaeeessaaessasassssssssassssssssssnsnnnsnnnrnnnnnnns 1
FINANCE WAIES ...ttt ee et e e e e e et ee e e e e e e e e nnreneeeeeeeaennnes 2
Federation of Small Businesses (FSB).......c..uoiiiiiiii e 3
Forum for Private BUSINESS (FPB).........ooiiiiiii e 4
Friends and family .........ooo e 5
Government departMENnt...........ooi i 6
Independent Commercial Finance Broker / AQVISer ... 7
Lo TS (1 (0 (= o] D1 =T (o] OSSR 8
(oY= 1Y Ui To] 41 2P PPPPPPPPPPPRt 9

(25)
Northern Ireland INVEST ... e 0
BUSINESS GatEWAY ...t e e e e e et e e e e e e e e st e e e e e e e e e eaannes 1
S To] o7 ) o] SRR 2
Trade Body OF ASSOCIALION..........uiii it ee e 3
LT =Y 013 1 S 4
L@ 1o 1T i (=T o =TT ) I PP 5
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ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q46

Q46a Why did you not seek any external advice?

ROTATE, READ OUT, CODE ALL THAT APPLY

| would not know who to ask

External advice is too expensive

| did not have time to ask

| did not think the quality of advice on offer was good enough
| did not think it would make any difference

| didn’t think we needed it

I've previously been successful in gaining finance

Other
Q47 ALL CODES AMENDED
What was your response to the bank's action? Did you...
MULTICODE OF CODES 1-5 POSSIBLE
(65)
Negotiate and manage to get a better overdraft deal than originally offered ...................... 1
Try to negotiate but then accept proposed new amount or terms for an overdraft ............. 2
Look around for alternatives but then accept new amount or terms for an overdraft.......... 3
Move your overdraft to another bank..............ccceiiiii i 4
NEW: Change to another form of bOrroOWING ........coovieiiiiiiiie e 5 Goto Q48
AMENDED: Cancel your facility entirely ...........coooeeiiiiiiiee e 6
Q48 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q47)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY
(66)
2N o 7= o N 1
A DUSINESS Creit CArd ......coeeiii ettt e et e e e e e et e e raeeaaeees 2
INVOICE FINANCE ... ettt e e e e e e e e e e e e e e e eaaeeaeeen 3
Loan/equity from friends or famiily ..........coooeiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeeenie 5
(@ (=T T oT=Te71 ) PRSP 6
Q49 ASK ALL WITH A NEW FACILITY (CODES 1-4 AT Q47):
How large is your new overdraft facility?
TYPE IN AMOUNT IN POUNDS!
(67-75)
(76)
(DO NOT READ OUT) DON't KNOW ....ociuiviiieiiiiiee ettt 1 Goto Q50
(DO NOT READ OUT) REfUSEA ......eeieiiiiiiciee ettt 2 Goto Q50
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Q50 INTERVIEWER TO CODE ANSWER FROM Q49 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q49:
Well, is it...

(77)
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
£25,000 - £49,999. ... 4
£50,000 - £99,999... i 5
£100,000 - £499,999.... oo 6
£500,000 - £999,999... .o 7
M = £ M .. 8
315 1 1 N 9

(78)
(DO NOT READ OUT) DK/FEfUSEQ.......uuuiiiiieeee ittt e ettt e e e e e e e 0

Q51 (34) ASK Q51 TO Q63 TO ALL APPLYING FOR AN OVERDRAFT / RENEWAL (CODES 4 OR 5 AT
Q26)
You mentioned that you (TEXT SUB: applied for a new overdraft facility / renewed an existing overdraft
facility.)
When did this overdraft application take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — TAKE CARE RE WHICH YEAR THEY ARE TALKING ABOUT

(79)
(20)
April-June 2012
Jan-March 2012
Oct-Dec 2011
July-Sept 2011
ADRII-JUNE 2017 ettt ettt e e bt e e e bt e e b e e e s bae e e e anreeeeaae 1
DELETE:Jan-March 201 . ... ettt e e et e e e e e e s e e e e eeaneeeeen 2
DELETE OCE-DEC 20710 . ettt e et e e e e e e e e e e e s e e eaaeeeeens 3
DELETE JUlY-SePt 2010 ... .uiiiiiiiiie ettt s e e st e e e e e e e e ensreeesennnneeas 4
] TP 7

Q52 AMENDED CODES
(35 & 38) Which of these best describes the most recent overdraft facility you applied for / renewed?

(80)
We had switched banks and were setting up facilities with the new bank ........................ 1
NEW: We were applying for our first ever overdraft............ccccooiiii 2
NEW: We were applying for an additional overdraft on another account............................ 3
NEW: We were renewing our overdraft for the same amount...............cccccoiiiiis 4
NEW: We wanted to increase the amount of our existing overdraft................cccccccciiis 5
NEW: We wanted to reduce the amount of our existing overdraft ..............ccccccoiciiiiiis 6 Goto Q53
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Q53 NEW CODES:
(49) ASK ALL APPLYING FOR A LOWER OVERDRAFT LIMIT (CODE 6 AT Q52):
And why did you decide to apply for a lower overdraft limit? Was it that...

card: 03 (6-7)

®)
The business didn't need the larger facility ..., 1
You thought a larger facility would be t00 eXpeNnSIVe ............ccocccviieiiiiiiiiiceeee e, 2
You didn't think the bank would agree to a larger facility ...........ccccccceeeeeiiiciii e, 3
In the current economic climate you wanted to reduce the amount you were borrowing ... 4
NEW: You had another overdraft facility at another bank .............ccccoveeiiiiiiiiiiee s 5
NEW: In the current climate you wanted to reduce the cost of borrowing ............c............. 6
The business was using another form of borrowing instead ..o, 7
Other (SPECITY) .eiieiiiie ittt e e e e e e e aneas 8

(9-13)

Q54  ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 7 AT Q53)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(14)
N (0= o PR PP PP 1
A DUSINESS Credit CArd ......cooiiiiiiiiee e e e e s 2
101V (oT =N T 0 F= 1 o7 SRR 3
Loan/equity from friends or famiily .............oooiiiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........cccceeevvnnennn. 5
L@ a1 (=T o =TT ) IO PP 6

Q55  (35)- ASK ALL WHO APPLIED FOR AN OVERDRAFT FACILITY:
And which of the following are reasons why you needed this overdraft facility? You can say as many or as
few as you like
READ OUT CODE ALL THAT APPLY

(15)
Working capital to help with day to day cash flow ............ccccoiiiiiiii e, 1
Purchase of fixed assets such as machinery and equipment .............cccceiiiiinieeinieeen, 2
To cover a short term gap until funds were received ...........cooocciiiiiiiee e 3
As a safety Nt JUSEIN CASE ... e 4
To fund expansion of the business in the UK ..., 5
To fund expansion of the buSINESS OVErseas ...........cccceviiiiiiiiiiiii e 6
Something €IS (SPECITY?) ... i a e 7

Q56 CODES CHANGED

And did you make this application to your main bank (TEXT NAME)?

(16)
YES 10 MAIN DANK ..o 1
NO t0 @NOThEr DANK ... e e e 2
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Q57 AMENDED CODES
(36)
Did you seek any external advice before applying for your overdraft facility? IF YES: Who did you get
advice from?
DO NOT PROMPT, CODE AS APPROPRIATE

(17)
I\ (o J= o LY Tt PP POPPPPPRRRTN 1
o oo 10 o= o | S 2
Business Associate
BUSinNess Debt HEIPINE.........ooiiiieeee e e e e e e e e e e 3
L1 1= o SRS 4
BUSINESS MENTOT (frE€) ..o e 5
BUSINESS MENTOr (PAIA) ... .uuiiiiiieeiiiiie e e e e e e e e e e e s e e e e e e e e e e e aanes 6
O PRSP 7
Chamber Of COMMEICE .........uuiiiiiiiiie et e e e nbee e e e nbee e e e ennees 8
(071 17= 3 AV o7 P PSR 9

(24)
(070 E-T ¥ 7= o | P RSR 0
ENLErPriSE AGENCY ..ttt ettt ettt st e e nnnee s 1
FINANCE WIS ...ttt et e e e e e et ee e e e e e e e s nnseneeeeeeesennnes 2
Federation of Small Businesses (FSB).......c..uoiiiiiii e 3
Forum for Private BUSiNeSS (FPB).........ooiiiiiiii e 4
Friends and family ... e 5
Government departMENnt...........ooi i 6
Independent Commercial Finance Broker / AQVISEr ............eeeviiiiiiiiiiiiieeee e 7
Lo TS (1 (0 (= o) D1 =Tor (o] USRI 8
(oY= 1 Ui o] 41 2P PPPPPPPPPPRt 9

(25)
Northern Ireland INVEST ... e e e 0
BUSINESS GatEWAY ...ttt e e e e e et e e e e e e e et r e e e e e e e e eaannes 1
ST 1] (o ) RS 2
Trade Body OF ASSOCIALION..........uiiiiiiiie e ee e 3
LT =Y 013 1 LS 4
L@ a T il (=T o =TT Y IO PP 5

ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q57
Q57a Why did you not seek any external advice?

ROTATE, READ OUT, CODE ALL THAT APPLY

| would not know who to ask

External advice is too expensive

| did not have time to ask

| did not think the quality of advice on offer was good enough

| did not think it would make any difference

| didn’t think we needed it

I've previously been successful in gaining finance

Other
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Q58 (37)
Regarding this most recent overdraft application, how large was the facility that you initially applied for?
TYPE IN AMOUNT IN POUNDS!

(20-28)

(29)
(DO NOT READ OUT) DON't KNOW ...coeiiiiiieiiiiie et e et et e a e snrae e nrae e e enneas 1 Goto Q59
(DO NOT READ OUT) REUSEA ...ttt aaa e 2 Goto Q59

Q59 INTERVIEWER TO CODE ANSWER AT Q58 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q58:
Well, was it...

(30)
LeSS than £5,000 ......uuiiiiiiiiiiiee et e e e e e e e e e e e e e e e e e e e e e e a— e aaereraaaan 1
£5,000-£9,999. ... 2
£10,000 - £24,999... ..o 3
£25,000 - £49,999... . 4
£50,000 - £99,999... .o 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999... ..o 7
EAM = £4.0M 8
051 0 N 9

(31)
(DO NOT READ OUT) DK/rEfUSEA.....cc.uviiieiiiei ettt 0

DELETE
Q60  Before you applied for your overdraft facility (renewal), how confident were you that the bank would agree
to your request? Were you...

(32)
[V =TV o] 1T (=] o | TP 1
Fairly CONFIAENT ...t e e s aeeeee s 2
N T AN =T 1 1= T T ) SRR 3
NOt VEry CONFIAENT ... et e s eaeee s 4 Goto Q61
[N oy = 1A= I 7] ) Te 1= | SO SRR 5 Goto Q61
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DELETE

Q61  ASKALL NOT CONFIDENT (CODES 4 OR 5 AT Q60):
And why were you not feeling confident about your application?
PROMPT IF NECESSARY, MULTICODE.

(33
NN [T == o1 U | PRSPPIt 1
INSUFFICIENT SECUNITY ..o e e e e e e e e e e e e e aanes 2
Poor personal credit NSOy ...... ... 3
Poor business credit NSOy ............oio i 4
No credit history / not in business [oNg €NOUGh .............oooiiiiiii e 5
=T C=To o Yo 1 =TT o = SRR 6
Y o] 0] 1=To I o] ot (o To TN o 0T o S 7
F Y o] o) [=To I o] g (o o TN 1 1 = PSRRI 8
Too much existing bOrrOWING ........oooeiiie e, 9

(34
Needed more equity in the DUSINESS ......c.ooiiiiiiiiiii e 0
Weak balanCe SNEet ... 1
Inadequate bUSINESS PIAN........oooiiiiiiiieeeeeeeeeee ettt e e e eeaeeeaeesessesssssasesasssesennnns 2
Bank not satisfied with financial forecasts...........ccccceiiiiiii 3
Concerns about the assSesSSMENt ProCESS .......cooiiiiiiiiiiiiie i 4
Concerns re management / SUCCESSION PIANNING ......coiuuiiiiiiiiieiiee e 5
INAUSTIY £00 FISKY ...ceeii et e e s as 6
Trading enviroNMeENt 100 FISKY ......cooiiuiiiiiiiiiie e e e 7
Media coverage of bank [ENAING........ccueiiiiiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9

(35
(@ 1o T =T 0 =T ) I P PSR 0
(DO NOT READ OUT) NO r€aSON GIVEN ....ccueiiieiiiiieeeiiiieeesiieeeesnieeessnteeessssseeessnnneeessnnses 1
(DO NOT READ OUT) DON't KNOW ...cooiuiiiiieiiiiiieeiiiie et et et e e nee e e enaee e e enneeas 2
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Q62  (40) ASK ALL APPLYING FOR OVERDRAFT / RENEWAL
How long did it take from you submitting your application to the bank making its initial offer? Would you say

it was...
(36)

TSI | g F= T a2 0 = N PP PPPPPPPPRt 1
253 dAY S i nan 2
Y=Y 3
LESS thAN 2 WEEKS ... .ottt et e e et e e e e e e e e et e e e saa s e e enaeeeees 4
LESS thaAN 3 WEEKS ... .ottt ettt e e e e e e e e e e e e et e e e saa s e e eaaaeeeeen 5
LESS thAN 4 WEEKS ... .ottt e e e e e e e e e e e e et e s e eaa s e e enaaeeeees 6
More than @ MONTN........e et e e e e e e e e e e e e eaaeeeeees 7
Not had a response from the bank yet ... 8

Q62A (40) ASK ALL WHO HAD NOT HAD A RESPONSE (CODE 8) AT Q62 — REST TO Q63
How long is it since you applied to the bank? Would you say it was...

(36)
LESS than 2 AYS.....oooiiiiiiiiiiiiiiiieeeeee ettt e et e ae et e aeeeaetetaaeaetaaearaaaaanaaanrraaranes 1
253 dAY S e ——————————— 2
A WK e e e e e e e e e b e b e e e e e e e e e eaeeeas 3
LSS thaN 2 WEEKS ....eeeieieeieee ettt e e e e e s e e e e e e e e e e e e e e e eeanne 4
LESS thaN 3 WEEKS ...eeeeiieiieee et et e e e e e e e e e e e e e e e e e e e e e eeanne 5
LSS thAN 4 WEEKS ..ceee ettt e e e e e e e e e e e e e e e e e e e e e eeeaeeeeannne 6
More than @ MONTN.......c e e e e e e s e e e e e e e e nnnes 7
Q62B (40) ASK ALL WHO HAD NOT HAD A RESPONSE (CODE 8) AT Q62

What has been the impact, if any, on your business, of not having had a response yet?
PROMPT IF NECESSARY

I [o 3N (== 1T ] = Lo PP PPPPPPPPPPPRt 1
Running the business day to day is more of a struggle.........cccccooeeiiiiiiiii i, 2
We have not expanded as we would have liked to ..............cccc 3
We have not improved the business as we would have liked to..................cc 4
We have made cutbacks in SPENAING .......ccuuriiiiiii e 5
We have made staff redundant.............coooiiiiie e 6
We have deferred capital expenditure or investment...........cccocoiiii e 7
L@ a T i (=T o =T ) I PP 8

Q63 ASKALL WHO HAVE HAD A RESPONSE
And which of these best summarises the bank's initial response to the overdraft application that you made?
READ OUT, SINGLE CODE

DP - HALF READ CODES 1-4 AND HALF CODES 4-1

(37)
You were offered the overdraft facility that you wanted ... 1
You were offered a smaller overdraft facility than you wanted.............c.ccccciiiiin, 2
AMENDED: You were offered an overdraft facility but with terms and conditions that
YOU didN't WaNt t0 @CCEPL ....coei i 3
You were turned down for an overdraft facility ..........ccccooiiiiiiiiii 4

ROUTING FROM HERE TO Q100 DEPENDS ON ANSWER TO Q63

CODE 1 GO TO Q64
CODE 2 GO TO Q85
CODE 3 GO TO Q96
CODE 4 GO TO Q70

EACH RESPONDENT ANSWERS ONE OF THESE SECTIONS ONLY AND THEN GOES TO ROUTING ABOVE
Q101
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ASK Q64 TO Q69 TO ALL WHO WERE OFFERED OD - CODE 1 AT Q63

Q64 QUESTION/CODES AMENDED SLIGHTLY
ASK ALL WHO WERE OFFERED OVERDRAFT FACILITY (CODE 1 AT Q63):
The bank offered you the overdraft facility you wanted, were there any issues or delays before you
accepted the overdraft facility?

(38)
No there were no issues or delays and we took the overdraft facility ............ccccccceeeeeeinins 1
Yes there were issues / delays before it was agreed .............oocccvveeeeiiiiiicciiieeee e, 2
Yes there were issues / delays and we did not take out the overdraft facility ..................... 3

Q65  (41) ASK ALL WHO HAD ISSUES (CODE 2 OR 3 AT Q64):

What sort of issues did you have with your application? Did you...
READ OUT, CODE ALL THAT APPLY

(39)
Have to go in for an iNtErVIEW ...........uuiiiiiii e e 1
Have difficulty arranging to speak to your Relationship Manager ..............cccocevvieeeieeennnnns 2
Have to supply further information............ooueiii e 3
Have to wait fOr ValuationS..........ooo i e e e e e e 4
Have to wait for legal work t0 be done ...........oooiiiiiii e 5
Have to wait for a decision 10 be Made ..........cooiiiiiiiiiii e 6
Have to wait while security values were checked...........cccoociii e, 7
Initially offered something that was t00 eXpeNnSIVe ...........cocciiiiiiiiii e 8
Initially offered something that didn’t meet your needs ...........ccccooeiiiiieiiiiiiiiciiiieeeee e, 9

(40)
Receive an offer of an alternative lending product instead of some or all of the overdraft
YOU WaNEA.....co o 0
SomMeEthing €ISE (SPECIFY?) .ttt ettt e e et e e e etae e e e nrae e e e nnees 1

Q66 NEW CODES;
(41) ASK ALL WHO HAD PROBLEMS AND DID NOT ACCEPT FACILITY (CODE 3 AT Q64):
What happened after you decided not to take up the overdraft facility offered? Did you...
READ OUT, MULTICODE OF CODES 1-3 POSSIBLE

(41)
Arrange an alternative overdraft with the same bank...........c.ooo e, 1
Arrange an alternative overdraft facility with another bank ..................cc 2
Switch to another form of borrowing to replace some or all of the overdraft .................... 3 Goto Q67
AMENDED: Decided not to have a facility at all .............ccoeiiiiii e 4

Q67 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q66)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(42)
N (0= o PRSP 1
A business Credit Card ... 2
N0 (o {1 0= o o = P PERR 3
Loan/equity from friends or famiily ..........coooiuiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........ccccceeeeennenns 5
(@11 =T o =T ) I PO 6
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Q68 ASKALL WITH NEW FACILITY (CODES 1 OR 2 AT Q64 OR CODE 1 OR 2 AT Q66)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!

(43-51)

(52)
(DO NOT READ OUT) DON't KNOW ...coeiiiiiieiiiiie et e et et e a e snrae e nrae e e enneas 1 Goto Q69
(DO NOT READ OUT) REUSEA ...ttt aaa e 2 Goto Q69

Q69 INTERVIEWER TO CODE ANSWER FROM Q68 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q68:
Well, is it...

(93)
LeSS than £5,000 ......uuiiiiiiiiiiiee et e e e e e e e e e e e e e e e e e e e e e e a— e aaereraaaan 1
£5,000-£9,999. ... 2
£10,000 - £24,999... ..o 3
£25,000 - £49,999... . 4
£50,000 - £99,999... .o 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999... ..o 7
EAM = £4.0M 8
051 0 N 9

(54)
(DO NOT READ OUT) DK/rEfUSEA.....cc.uviiieiiiei ettt 0
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ASK Q70 TO Q84 OF ALL WHO WERE TURNED DOWN FOR AN OVERDRAFT FACILITY - CODE 4 AT Q63

Q70 NEW CODES
(48.1) ASK ALL REJECTED (CODE 4 AT Q63)
And what reasons were given for turning down your application?
PROMPT IF NECESSARY, MULTICODE — CARE RE CODING IF THEY CANNOT GIVE A REASON —
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(55)
NN [T =T o 1 | PRSPPIt 1
INSUFFICIENT SECUNITY .o e e e e e e e e e e e e e annes 2
Poor personal credit NSOy ...... ... 3
Poor business credit NISTOrY............ooi e 4
No credit history / not in business [oNg €NOUGh ............ooiiiiiiii e 5
Failed Credit SCOTE ..ot e e e e e e e e e e e e e e e e e e annes 6
Y o] 0] 1=To I o] ot (o To TN o 0T o S 7
F Y o] o)=Y I o] g (o o TN 1 1 L= PR PP 8
Too much existing bOrroWINgG ........cooo i 9

(56)
Needed more equity in the DUSINESS ........ooviiiiiiiiiiiieieeeeeeeeeeeeeeeeeee e eeeeeeeneees 0
Weak balanCe SEet ... 1
Inadequate bUSINESS PIAN........oooiiiiiiieieeeeeeeeeeeee ettt e e e e e eeaeeeaeeseesessessasssssesesennnes 2
Bank not satisfied with financial forecasts...........ccccceiiiiiii 3
Concerns about the assesSSMENt PrOCESS .......cooiiuiiiiiiiiiie i 4
Concerns re management / SUCCESSION PlaNNING .......occuuiiiiiiiiieiiiiee e 5
INAUSTIY £00 FISKY ...t e e s nnneee s 6
Trading enviroNMeENt 100 FISKY ......coiiiuiiiiiiiiiee e e e 7
Media coverage of bank [ENAING ........ccuiiiiiiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9

(57)
(@1 a T =T o =T ) P RRR 0
(DO NOT READ OUT) NO r€aSON GIVEN ....ccueiiieiiiiireeiiiieeesiieeesanieeesssteeessssseeessnnneeessnnses 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNOW .....ciiiitiieiiiieeiee ettt seeeeseeeeneeeesmeeeenneeas 2
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Q70a ASK ALL WHO GAVE A REASON AT Q70 (CODES 1-20)
Did the bank tell you about its decision to turn down your application in writing or verbally?
In writing
Verbally

Can’'t remember

Q70b ASK ALL WHO GAVE A REASON AT Q70 (CODES 1-20)
And did they give you enough information to explain why they had made their decision?
Yes
No

Don’t know

Q71 AMENDED QUESTION WORDING
Did the bank offer you an alternative to an overdraft such as invoice discounting or a loan, or suggest
alternative sources of external finance?

(58)
1o N 1
T IE= T (o Y= o 2
YES INVOICE fINANCE ... ettt e e et e e e et e e e e e e e e e e e aena s 3
YES @ bUSINESS Credit CArd........coouueieiee ettt e et e e e e e e e e e e e e 4
Yes something €IS€ (SPECITY).....uuiiiiiiiiii e 5
(59-62)

Q72 AMENDED CODES
(48.3)
How would you rate the advice offered by your lender after your application was rejected? Would you say
that it was...

DP: ASK HALF RESPONDENTS CODES 1-5 AND THEN 6 AND OTHER HALF 5-1 AND THEN 6

(63)
RV =T YA o o o T PRSP 1
=111 ) VAo [ To Lo IR PP PP POPRPPPPPPPRN 2
Nether QOO NOK POOK ........uiiiiiii it e e e e e e e e e e e e 3
=111 )V o To o ] Sr PP P PP POPPPPPPRPPRN 4
V=T Y oo o SO PPPP PP TPPPI 5
NO BAVICE GIVEIN ..ttt ettt e et et e e e s e e e e e e e e e naben e e e e e e e naaneee 6

Q73 (48.2)
Did the bank make you aware of an appeals procedure for lending applications?

(64)
(RS 1 Goto Q74
[ PSPPSR 2
N[ =T PSPPSRt 3

Q74 NEW CODES:
(48.2) ASK ALL MADE AWARE OF APPEAL (CODE 1 AT Q73)
And did you go through the appeals process?

(65)
NEW: Yes and the bank changed itS deCiSiON..............oeiiiiiiiiiiiiiiiiiiieeeeeeeee s 1
NEW: Yes but the bank did not change its decision................ooeiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeees 2
Yes but have not heard yet..........ooo o 3
o U PRRRR 4 Goto Q75
I\ (o 08T U | = RSP PRRR 5
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Q75 ASKALL MADE AWARE OF APPEAL BUT DID NOT APPEAL (CODE 4 AT Q74)
Why did you not appeal?

Didn’t think it would change anything
Couldn’t be bothered
Too much hassle
Found alternative funding elsewhere
Too busy trying to keep business going
Other (specify)

Q76  (48.4) ASK ALL REJECTED:
Did the bank refer you to any other source of help or advice?

J11664/v1 Questionnaire/SD/SD/15.03.12
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...... 1 Goto Q77
...... 2 Goto Q79
...... 3 Goto Q79



Q77  (48.5) ASK ALL REFERRED FOR ADVICE (CODE 1 AT Q76, REST TO Q79):
What source(s) of advice were you referred to?

(72)
N eTel o 10 o] =1 o | S PP PP PP PP 1
Business Associate
BUSINESS DEDbt HEIPINE.......coeeiieiieeeeeeeeeeeeeeeeeeeeeee ettt eaee e e eeeeeeeeesseeseesnnnnes 2
BUSINESS LMKttt e e r e e e e e s s aab e e e e e e e e e aneee 3
BUSINESS MENTOT (frEE) ..o 4
BUSINESS MENTOr (PAIA) ...ttt an e 5
L] PSRRI 6
Chamber of COMMEICE .........uiiiiiiee et e e e e e e e e e e e e eeeeaaaeeas 7
(@71 74T TSI 0 LY oS 8
(070) 0 E-T ¥ 7= o | PP RSR 9
(73)
Y= o A IST= N 1= TP PPPPPPPPNt 0
FINANCE WIS ...t e e e e s e e e e e e e nees 1
Federation of Small BUSINESSES (FSB)......ccoi ittt 2
Forum for Private BUSINESS (FPB)......c..uiiiiiiiie ittt neaee s 3
Friends and family .........ooo e 4
Government departMENnt...........oo i 5
Independent Commercial Finance Broker / AQVISer ... 6
LTS 0 (UL L= o) DT =1 (o ) =SSR 7
LOCAI AULNOTILY ... ettt e et e s e e s snneeee s 8
Northern Ireland INVEST ........ooii e e e e e s e e e e e e e nanes 9
(74)
BUSINESS GatEWAY ...t e e e e e e et e e e e e e e e b r e e e e e e e e e aannes 0
S To] [ Tor ) o] PSRRI 1
Trade Body or ASSOCIAtioN..........ccooiiiiiii 2
LAY o 1S3 L= PR PP 3
(@1 a T (T o =T ) PP RRR 4
Q78 AMENDED QUESTION WORDING
(48.6) ASK ALL REFERRED FOR ADVICE:
Did you use those sources, or indeed any others, after your application?
(75)
Yes t0 SOUrCeS referred 10 ..o 1
YES 10 OtNEI SOUICES ...ttt e e e e et e e e e e e e eanneeeeeas 2
[ PSPPSR 3
Q79  SLIGHT CHANGE TO QUESTION WORDING
(48.6) ASK ALL NOT REFERRED FOR ADVICE (CODE 2 OR 3 AT Q76)
Did you seek any external help or advice about what to do about your application?
(76)
B (5T PR 1
[ RSP PPPPPRPPPRRN 2
Q80 ASKALL WHO TOOK ADVICE: CODES 1 OR 2 AT Q78 OR CODE 1 AT Q79:
How useful were these sources? Were they...
(77)
VEIY USEIUL ...ttt e e e e e et e e e e e e e e s e e e e e e e e e e e aannneeneeas 1
Fairly USEFUL ...ttt e e et e e e e e e e e e e e e e e e e e eaannes 2
NN =T (T o T S UPERR 3
NOE thAt USETULL...eeeeiiieee et e e e e re e e e e e e s s eaeeeaaeeeeannnes 4
I\ o1 = =11 U £ SRR 5
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Q81 NEW CODES
ASK ALL REJECTED

And so what happened after that initial rejection? Did you.....
(78)
Talk to the bank and manage to negotiate a new overdraft facility with them..................... 1
Talk to another bank and agree an overdraft facility with them...............ccccoooe e, 2
Arrange an alternative form of borrowing to replace some or all of the overdraft ............... 3 Goto Q82
AMENDED: No longer have a facility ... 4

Q82  ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q81)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(79)
N[0T o S 1
A DBUSINESS Credit CArd ......cooiii it e e e e e e e e e e e e e nee s 2
N0 o {1 0= o = USSR 3
Loan/equity from friends or famiily ..........cooiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........cccccccveerennnns 5
Other (SPECITY) .ottt e s et e e e e st e e e nbe e e e e nbeas 6
Q83 ASKALL WITH NEW FACILITY (CODES 1 OR 2 AT Q81)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!
card: 04 (6-7)
(17)
(DO NOT READ OUT) DON't KNOW ...ccciuiiiiieiiiiiieeeiiie et e sitee et et e e nee e e naee e e e 1 Goto Q84
(DO NOT READ OUT) REFUSEA .....eeiieiiiiiieiiiii ettt e e ee e naae e e 2 Goto Q84
Q84 INTERVIEWER TO CODE ANSWER AT Q83 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q83:
Well, is it...
(18)
LeSS than £5,000 ......coiiiiiiiiiiiiie ettt e e e e e e e e e e e e e e e e e e e e e aannee 1
£5,000 - £9,999....cc i e et e e e et e e e e ettt e e e ettt eeeaaraeaeeaanreeaeanns 2
£10,000 = £24,999......eeiieeiiiiee it e e e e e et et e e et e e e e e taeeeeaaraeaeeannreeaeann 3
£25,000 - £49,999......eiiii e e e e et e e e et e e e e e taeeeeaataeaeeannreeaeann 4
£50,000 - £99,999..... i e et e e e et et e e et e e e e e treeeeaanaeaeeannreaaeanns 5
£100,000 - £499,999 ...t e et e st et e e e raeeeeaataeaeeaanraeaeans 6
£500,000 - £999,999 ...t e e e e e st b e e e e aararaaeaaaraaaeans 7
10 TR 7 38 o o SRS 8
0] 1 0 SRS 9
(19)
(DO NOT READ OUT) DK/TEfUSEA........eviiieiiiiiee ettt 0
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ASK Q85 TO Q95 OF ALL OFFERED LESS THAN THEY WANTED - CODE 2 AT Q63

Q85 (39) ASK ALL WHO WERE OFFERED LESS THAN THEY WANTED (CODE 2 AT Q63):
Still thinking about this application, what was the size of the facility you were offered?
TYPE IN AMOUNT IN POUNDS!

(20-28)

(29)
(DO NOT READ OUT) DON't KNOW ...cooietiiieiiiie ettt e et e e e nran e nneees 1 Goto Q86
(DO NOT READ OUT) REfUSEA ......eeieiiiiiie ittt ettt a et a e 2 Goto Q86

Q86 INTERVIEWER TO CODE AMOUNT AT Q85 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q85:
Well, was it...

(30)
LeSS than £5,000 ......uuiiiiiiiieiiee et e et e e e e e e e e e e e e et e e e e e e e e era e aaerereraan 1
£5,000 -£9,999 ... 2
£10,000 - £24,999......coiiii 3
£25,000 - £49,999. ... 4
£50,000 = £99,900 ... et e e e et et e aeteaa e aiararan, 5
£100,000 = £499,999......oiiiiiiiiiee e e et e e e eaarea— e araraaa_, 6
£500,000 = £999,999......iiiiiiiiiiee e e e e e et ee e aeter— i aararara_, 7
E 30 o T 3R o o T 8
E 305 1 TR 9

(31)
(DO NOT READ OUT) DK/rEfUSEA.....cc.eviiieiiieee ettt 0

Q87 NEW CODES
(47.1) And what reasons were given for offering you less than you wanted?
PROMPT IF NECESSARY, MULTICODE. — CARE RE CODING IF THEY CANNOT GIVE A REASON -
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(32)
N (oI =T o1 0 | PO PP POPPPPPPPPPRN 1
INSUFFICIENT SECUIILY ...t s e e s 2
Poor personal credit NSTOIY ........oooi i 3
Poor business credit NISTOrY ... 4
No credit history / not in business IoNg €NOUGh ...........c.eoiiiiiiii e 5
Failed Credit SCOME .......uiiiiiiiiei e 6
ApPlied Or tOO MUCK .....cooiii e e e 7
ApPPliEd FOr tOO TItHE ......eeeieiee e 8
Too muCh exiSting DOITOWING .......cccoiiiiiiiiiiiec e 9

(33)
Needed more equity in the DUSINESS ......c.ooiiiiiiiiii e 0
Weak balanCe SNEET .........oooi i 1
Inadequate DUSINESS PlaN.......c.ooi e 2
Bank not satisfied with financial forecasts ...........cccccviiiiiii 3
Concerns about the assSeSSMENt PrOCESS .......ccciiiuiiiiiiiiiiie i 4
Concerns re management / SUCCESSION PlaNNING .......cccuiiiiiiiiieiiiiiee e 5
INAUSTIY 100 FISKY ..ttt e e e s e e e e e e e e e aneee 6
Trading environment t00 FISKY ........ooiiiiiiii e 7
Media coverage of bank 1ending..........coooiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9

(34)
(@ =T g ] o= o717 USRS 0
(DO NOT READ OUT) NO r€aSON GIVEN ....ccuuuiiieiiiiieeeiiiieeeeiieeeeeiieeessnteee e e snbeeesannaeeeeenneeas 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNOW ...coouitiiieiiiiiee ettt 2
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Q88

NEW CODES
(47.3) How would you rate the advice offered by your lender after your application was partly rejected?
Would you say that it was...

DP - HALF RESPONDENTS TO GET CODES 1-5 THEN 6, OTHER HALF TO GET 5-1 AND THEN 6

(39)
VEIY QOOQ. ... 1
(=114 Ve oo Lo IR PRSPPI 2
N E=T =T e ToToTo [ g To] g oToTo ] CH OO PUPPRTP 3
=14 LV oY o ] SO OO PUPPPTR 4
[V 4= TV o To o SRR PP PP UPPPRRN 5
N o= Te |V ot 1)Y= o E OO PRPTR 6
Q89 DELETED
Q90 DELETED
Q91 DELETED
Q92 NEW CODES:
ASK ALL OFFERED LESS
And so what happened after that initial offer of less than you wanted? Did you.....
(43)
Talk to the same bank and manage to negotiate a higher overdraft facility with them ....... 1
Talk to the same bank but accept the lower overdraft facility with them ............................. 2
AMENDED: Talk to another bank and agree a higher overdraft facility with them.............. 3
Accept a lower overdraft facility than you wanted with another bank...............cccccevieeens 4
Take out another form of borrowing to replace some or all of the overdraft facility ............ 5 Goto Q93
AMENDED: Decide not to have a facility at all ..., 6
Q93 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q92)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY
(44)
N [ 7= o FR PSP U PP PPPPPPPPPRPN 1
A DBUSINESS Credit Card ........eiiiiiiiiie e 2
INVOICE FINANCE ...ttt 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeeeiie 5
(0 =T (] o T=Ted1 Y PP 6
Q94  ASKALL WITH NEW FACILITY (CODES 1-4 AT Q92)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!
(45-53)
(54)
(DO NOT READ OUT) DON't KNOW .....ceiiitiie ittt e sae e s nneeas 1 Goto Q95
(DO NOT READ OUT) REfUSEA ....cooiiieiiiieiiiee ettt 2 Goto Q95
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Q95 INTERVIEWER TO CODE ANSWER FROM Q94 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q94:
Well, is it...

(55
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
25,000 - £49,900 ..o 4
50,000 - £99,990 ..o e 5
£100,000 - £499,000 .. ... e 6
£500,000 - £999,000 ... e 7
M = £ M .. 8
315 1 1 N 9

(56
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ASK Q96 TO Q100 TO ALL WHO WERE OFFERED OD ON TERMS THEY DID NOT WANT TO ACCEPT:
CODE 3 AT Q63

Q96  (50) ASK ALL WHO WERE OFFERED, BUT DID NOT WANT TO ACCEPT OVERDRAFT FACILITY
(CODE 3 AT Q63:
You mentioned that you did not want to accept the terms and conditions initially offered on this overdraft.
Can you tell me whether that was because of any of the following?
READ OUT CODE ALL THAT APPLY

(57)
The amount OffErEd .......cooueiii et e st e e st e e e sneeeeeanes 1
The proposed INtErest rate ........c..eeiiiiiiii e e e e e 2
I = o] e o0 F=T=To B =Y S 3
The level of SECUTity FEQUITET........coo i 4
The type of SECUTitY reqUIrEd ........cooiiiiiiii e 5
The cost of providing the SECUIItY .........coo e 6
The time it took to make the Offer ... 7
SoMELhING EISE (SPECITY) wvveieiiiiiie it et e e e a e e srae e e e ennees 8
(58-62)
Q97  And so what happened after this initial offer on terms you did not want to accept? Did you.....
MULTICODE OF CODES 1-5 POSSIBLE
(63)
Talk to the bank and manage to negotiate a better deal with them..................ccccis 1
Talk to another bank and get a better deal with them .............ccoci i, 2
Accept the terms offered to you by your bank ..o 3
Accept an equivalent deal at another bank ... 4
NEW: Take out another form of borrowing to replace all or part of the overdraft facility..... 5 Goto Q98
AMENDED: Decide not to have a facility..........cccccooeiiiiiiiii e, 6

Q98 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q97)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(64)
N 0= o OO PPPP PP PPPPI 1
A DBUSINESS Credit Card ........eiiiiiiiiie e 2
INVOICE FINGNCE ...t 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeeenie 5
(@ 1o T (=T o =T ) USRS 6

Q99  ASKALL WITH NEW FACILITY (CODES 1-4 AT Q97)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!
(65-73)

(74)
(DO NOT READ OUT) DON't KNOW ...cocuiiiiieiiiiiie ettt e 1 Goto Q100
(DO NOT READ OUT) REfUSEA ......eiiiiiiiiieiiiiee ettt 2 Goto Q100
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Q100 INTERVIEWERS TO CODE ANSWER AT Q94 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q94:
Well, is it...

(75
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
25,000 - £49,900 ..o 4
50,000 - £99,990 ..o e 5
£100,000 - £499,000 .. ... e 6
£500,000 - £999,000 ... e 7
M = £ M .. 8
315 1 1 N 9

(76
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ASK Q101 TO Q114 OF ALL THOSE WHO HAVE AN OVERDRAFT, IE ANY OF:
Q36 CODE 1-2

Q47 CODES 1-4

Q64 CODES 1-2

Q66 CODE 1-2

Q81 CODES 1-2

Q92 CODES 1-4

Q97 CODES 1-4

NEW FROM Q2 2012 — ASK THIS SECTION OF THOSE SAYING YES TO AUTOMATIC RENEWAL AT Q26A

Q101 QUESTION STRUCTURE CHANGED
(42) ASK ALL WITH OVERDRAFT
Thinking about your overdraft facility, how often will you use the facility in a typical month? Would you say...

(77)
Al Or MOSt Of the tIME ....eeiieii e e e 1 Goto Q102
Three quarters of the tiMe ... 2 Goto Q102
Half Of the tIME...eeeeiiicc e e e e e e e e e e e e e e e e annes 3 Goto Q102
A quarter of the timMe ........ooiii e 4 Goto Q102
(@ oTor= L1 (o] 0 F=1 | V2SS UO PP 5 Goto Q102
RAIEIY ..ot e et e e e e e e e e — e e e e e e e e e e e ab——reeaeeeaaaaabraaeaaaaeaaaanaes 6 Goto Q103
=YY SRS 7 Goto Q103
D €] o =0 ] - SRS 8 Goto Q102

Q102 ASKALL USING THEIR OVERDRAFT AT LEAST OCCASIONALLY IN THE MONTH (CODES 1-5 OR 8

AT Q101):
When you do use your overdraft, how much of the facility do you typically use? Do you use...
(78)

Less than 10% Of YOUF IMit........ooiiiiiiiiii e s s eaeee s 1
Between 10 and 25% Of your liMit..........ooiiiiiiii e 2
Between 26 and 50% Of your limit..........cooiiiiiiii e 3
Between 51 and 75% Of your limit..........ooo e 4
More than 75% Of YOUI Mt .......oouuiiiii e 5
D T BTN ] ST SRR 6

Q103 ASKALL WITH OVERDRAFT;
And, overall, how satisfied are you with the overdraft facility that the business now has? Are you...

(79)
VErY SALISTIBA ... e e 1 Goto Q105
Fairly SAtISIEd ... ..ot 2 Goto Q104
AN =T {12 o T SRR 3 Goto Q104
NOt VEry SAtISTIEA ... 4 Goto Q104
Not at all SAISTIEA .....cooi e 5 Goto Q104
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Q104

NEW
(52) ASK ALL LESS THAN VERY SATISFIED WITH THEIR OVERDRAFT FACILITY (CODES 2-5 AT
Q103):

What has been the impact, if any, on the way you run the business, of having an overdraft that you are less

than very satisfied with?
PROMPT IF NECESSARY

(80)
I T TN 1T o =T SRR 1
Running the business day to day is more of a struggle..........cccooviiii, 2
We have not expanded as we would have liked 10 .........ccccoooiiiiii 3
We have not improved the business as we would have liked to................................... 4
We have made cutbacks in spending.........ccccoooiiii 5
We have made staff redundant............cooooiiiiiiiiiiin e 6
We have deferred capital expenditure or investment..............ccccvvieeiieiiiiiciiieeee e, 7
(@)1 1= N ] oT=Tod 1Y) PRSPPI 8

ROUTING CHANGE:

IF AUTOMATIC RENEWAL AT Q26A OR RENEWED FACILITY (@52 CODE 4) THEN WORDING AMENDED

TO: Is this overdraft secured? Yes/No (routing then as per existing question)

Q105 (43) ASK ALL OTHERS WITH OVERDRAFT:
Was any security required to obtain this overdraft?
card: 05 (6-7)
8
(=PTSRS 1 Goto Q106
o SRR 2 Goto Q107
Q106 (44) ASK ALL REQUIRED TO PROVIDE SECURITY FOR THE OVERDRAFT AT Q105:
What type of security did you have to provide?
CODE ALL THAT APPLY
9)
Stock or debtors (Stock = raw materials, work in progress and finished goods.
Debtors = money owed to the business arising from the sale of products or services).... 1
EQUIPMENT OF VENICIES ...ttt e e e aseasesssesssssesnsenesenes 2
Business securities or deposits (Business securities = marketable shares or bonds
OWNEd DY the DUSINESS) ...t ea e 3
Business property (Iand/buildingS) .........cooiiiiiiiiiii e 4
Personal property (€.9. NOUSE) ......ooiiiiiiiiiiiii e 5
Mixed property (e.g. flat aboVe SNOP) ......cciiuiiiiiiiiiii e 6
Other PersoNal @SSEIS.......cii i e 7
Floating charge (A security on assets which are subject to change on a day to day
basis. The floating charge becomes fixed, on the assets which it covers at the time,
in the event of default) ... e 8
Directors or personal guarantee (An undertaking by these persons to pay the business'
debt in the event of default) ... 9
(10)
(@ =T T o =Te71 ) USSR 0
(DO NOT READ OUT) DON't KNOW .....ceeiiiiieiiiieetie ettt st e e s e naeeas 1
Q107 (45) ASK ALL WITH OVERDRAFT
Now I'd like you to think about the interest charges on your overdraft facility...
Is the interest rate fixed or variable?
READ OUT, SINGLE CODE.
(1
= o RSP STRSTR 1 Goto Q111
[T = 4= o) RPN 2 Goto Q108
(DO NOT READ OUT) DON't KNOW ...cociuiiiiieiiiiiie ettt e e 3 Goto Q108

J11664/v1 Questionnaire/SD/SD/15.03.12



Q108 NEW
(45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q107. OTHERS GO TO Q111.
Do you know what rate is used as the reference rate for this overdraft? Is it Base rate or LIBOR?

(12)
2= TSI =1 (TSN 1
1= L 2
5] 3

Q109 (45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q107. OTHERS GO TO Q111.
What is the current margin over TEXT SUB FROM Q108: <base rate / LIBOR / the reference rate> on this
overdraft?

TYPE IN PERCENTAGE BELOW!

(13-21)
(22)
(DO NOT READ OUT) Don't know / REfUSEA ......cccueieiiiieiiieeie e 1 Goto Q110
Q110 INTERVIEWER TO CODE ANSWER FROM Q109 AS A CHECK
(45) ASK ALL WHO SAID 'DK/REFUSED' AT Q108:
Well would you say it is...
READ OUT, SINGLE CODE.
(23)
UpP 10 2.0% ADOVE DASE ... 1
0 30 S 2
4070000 ettt bbbt e b et s b et aan e eab e e s be e naneeeanes 3
8018000 ettt bbb s b et b et e e b e e e nbe e nnee s 4
B0 10.000 ettt bbbt b et b b e e e be e e sre e e nnne s 5
F0.0T-12.090 ettt ab e b e h e ab e e be e nar e ennes 6
Y oYy (b= T T 1 O SRR 7
(DO NOT READ OUT) Don't KNnow / REfUSEA ........eviveiiiiieiiiiee e 8
Q111 (45) ASK ALL WHO SAID 'Fixed' (CODE 1) AT Q107. OTHERS GO TO Q113.
What is the interest rate on this overdraft?
TYPE IN PERCENTAGE BELOW!
(24-32)
(33)
(DO NOT READ OUT) Don't know / RefUSEd .........oeviiiiiiiiiiiieiee e 1 Goto Q112
Q112 (45) ASK ALL WHO SAID 'DK/REFUSED' AT Q111:
Well would you say it is...
READ OUT, SINGLE CODE.
(34)
L0010 0SS 1
0 0SS 2
L0 0SSR 3
S0 e 000 SR 4
(OO e A0 SRR 5
[0 LI (T T A S SRR 6
(DO NOT READ OUT) Don't kKnow / Refused ..........cooiiiiiiiiiiiiiiieeee e 7
Q113 (46.1) ASK ALL WITH OVERDRAFT
How much did your business pay in fees/charges to arrange this facility?
TYPE IN AMOUNT IN POUNDS IF NO FEE PAID TYPE 0
(35-43)
(44)
(DO NOT READ OUT) Don't kKnow / RefUSEd ........eviviiiiiiiiiiiiie e 1 Goto Q114
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Q114 NEW CODES
(46.1) ASK ALL WHO SAID 'DK/REFUSED' AT Q113:
Well would you say it is...
READ OUT, SINGLE CODE.

(45)
NEW NO 88 PAI ...ceiiiiiiiiiiiiiie ettt e e e e e e e e et e e e e e e e e s anbeeeeeaeeeaaannes 1
NEW UP 0 £50 ... eeiiiiie ettt ettt st e st eesaa e e ssteessaeesnteesseeeasseesseeessseenns 2
E50-£99 .. et e e e e e et et e e e t—reaeat—eeaeaatreaeeaarreeeeaanraaaeaarreaaeanns 3
b0 100 g 1 L PP SORRR 4
D200 e 1 L PP 5
F400-£999 ...t e e e e e et e e e e et ——ea e et ——eaeaatreeaeaarreeeeaaraeaaeaarreaaeanns 6
£1,000-E£2,499.....cci ittt e e e e e et — e e e e et —— e e e aar——eaeaarreeaeaaraeeaeanrraeaeans 7
£2,500F ..t eetiee it e et — et et — e et —e e e te e e tee e teeeEaeeaneeeanaeeanreeareeeanreeennes 8
(DO NOT READ OUT) Don't KNow / REfUSEA ........evviiiiieiiiiiiiiiiee et 9

ASK Q115 TO Q119 TO THOSE WHO HAVE NOT APPLIED FOR ANY OVERDRAFT FACILITIES - IE NONE
OF CODES 3-4 AT Q25 OR CODES 4-6 AT Q26 —- EXCEPT THOSE WITH AN AUTOMATIC RENEWAL AT
Q26A, WHO NO LONGER ANSWER THIS SECTION

NB HAVE EXCLUDED CODE 6 AT Q26 AS WELL

Q115 NEW STRUCTURE:
(52) ASK ALL WHO HAVE NOT APPLIED FOR AN OVERDRAFT FACILITY

IF DO NOT HAVE OD AT Q15: Would you say that you would like to have an overdraft facility for the
business, even though you haven't applied for one?

IF HAVE OD AT Q15: Would you say that you would have liked a different overdraft facility for the
business, even though you haven’t applied for one

(46)
YES WOUIA TIKE ONE ... .ottt ettt e e et e e e e e e e e e e e e e eeaenanaees 1 Goto Q116
1 X 2
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Q116 (52) ASK ALL WHO HAVE NOT APPLIED FOR AN OVERDRAFT FACILITY, BUT NEEDED ONE (CODE
1 AT Q115)
Which of these then are reasons why you have not applied for this overdraft facility? You can say as many
or as few as you like
ROTATE ORDER

Q116a IF CODE MORE THAN ONE ANSWER AT Q116 THEN ASK: And which of these would you say was the
MAIN reason why you did not apply for an overdraft? DISPLAY ANSWERS CODED AT Q116

(47)
We mentioned it informally to the bank but they seemed reluctant to lend to us................. 1
| thought it would be t00 EXPENSIVE .......eeviiiiiiiiiiiiieeeeeeeee et eeeeeeeeeeeeeee 2
| thought | would be turNed AOWN .......ooviiiiiiiieeeeeee et e e e e eeeeeeeeeeeeeeanne 3
This is not the right time to apply for borrowing..........cccceeve i, 4
| thought we would be asked to provide too0 much security............uevvveiiiiiiiiiiiiiiiiiiieeeeeenes 5
Overdraft facilities come with too many terms and conditions .............cccccceeeieeiiiiiiiieeeneen. 6
| prefer NOt 1O DOITOW .........viiiiiie e e e e e e e 7
| do not want to lose control of the BUSINESS ........covviiiiiiciiiie e 8
It would be t00 MUCH haSSIE .....coiieee e e 9

(48)
| can get finance from family and friends if needed ............ccccoi i 0
| can raise personal funds if NEEdEd...........cueiiiiiiiiiii e 1
NEW Prefer to use other forms of finanCe...........cccve e i 2
NEW Did not want to go through application proCess ............uuueeiviiiieiiieiiieieieieeeeeeeeeeereeeeeens 3
NEW Find bank forms and literature hard to understand ..............ccccoeiieiiine e, 4
(@1 a T (=T o =T ) PP RSR 5

(49-52)

Q117 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 12 AT Q116)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(53)
N (07 o TSP PPPP PP PPPPI 1
A DUSINESS Credit CaArd ......cooiiiiiiiiiiii e 2
INVOICE fINANCE ...ttt et e et e s e e s nnneeee s 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeeenie 5
(@ (=T T oT=Ted1 ) PR UPRT 6

Q118 AMENDED CODE

IF THOUGHT WOULD BE TURNED DOWN (CODE 3 AT Q116) THEN ASK:
Why did you think you would be turned down? Was it....
READ OUT MULTICODE

(54)
A POOK Credit NISTOMY ... .. e e e e e 1
YOUIS IS @ NEW DUSINESS .....eeiiiiiiiii ittt ettt e b e e e snreeeeeans 2
AMENDED: No or insufficient security to offer ... 3
You believe banks are reluctant to lend to businesses your Size............ccccoeiiiiiiiiinneen. 4
You believe banks are reluctant to lend to businesses in your sector ...........ccccccoiiiineen. 5
(@1 a1 (=T o =T ) I PO PRR 6

(55-58)
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Q119 (52) ASK ALL WHO DID NOT APPLY, EXCEPT THOSE WHO DO NOT NEED AN OVERDRAFT (NOT
CODE 2 AT Q115)
What has been the impact on your business of your decision not to seek an overdraft facility?
PROMPT IF NECESSARY

(59)
NN T30 == 1T ] = Lo PP PPPPPPPPRt 1
Running the business day to day is more of a struggle..........cccooviiiiiie, 2
We have not expanded as we would have liked 10 .........ccccoeiiiii 3
We have not improved the business as we would have liked to.................................... 4
We have made cutbacks in SPENAING ..........ooiiiiiiiiiiiiiii e 5
We have made staff redundant.............ooooii e 6
We have deferred capital expenditure or investment..............ccccoveeeiii e, 7
(@1 L= N ] oT=Tod 1Y) PRSPPI 8

J11664/v1 Questionnaire/SD/SD/15.03.12



ASK Q120 TO Q123 TO THOSE WHO APPLIED / DISCUSSED OVERDRAFT FACILITIES BUT NOW DO NOT
HAVE ONE (IE ANY OF FOLLOWING):
ANSWERED Q36 BUT DID NOT CODE 1 OR 2

OR

ANSWERED Q47 BUT DID NOT CODE ANY OF 1-4
OR

ANSWERED Q66 BUT DID NOT CODE 1 OR 2

OR

ANSWERED Q81 BUT DID NOT CODE 1 OR 2

OR

ANSWERED Q92 BUT DID NOT CODE ANY OF 1-4
OR

ANSWERED Q97 BUT DID NOT CODE ANY OF 1-4

Q120 NEW STRUCTURE:
(52) ASK ALL WHO HAVE APPLIED BUT DO NOT HAVE AN OVERDRAFT FACILITY
Would you say that you would like to have an overdraft facility for the business?

(60)
YES WOUIA [IKE ONE ... et e e e e e e et et s e e e e e e e e et e e e e eeseeerans 1 Goto Q121
Lo N 2

Q121 ASK ALL WHO HAVE APPLIED FOR BUT NOT RECEIVED AN OVERDRAFT FACILITY, BUT WANT
ONE (CODE 1 AT Q120)
Which of these are reasons why you now do not have an overdraft facility? You can say as many or as few
as you like

(61)
The bank did Not want to [€Nd 10 US.......cooieiiiiiii e 1
The overdraft on offer was t00 EXPENSIVE .........ccociiiiiiiiiiiii e 2
This is not the right time to apply for bOrroWing ...........cooo i 3
We were asked to provide t00 MUCh SECUTItY...........ceiiiiiiiiiiiii e 4
We were asked to provide a type of security we weren't prepared to give ...........cceceeveeee. 5
Overdraft facilities come with too many terms and conditions ..........c.ccccceeiiei e, 6
| do not want to lose control of the BUSINESS ........ccovviiiiiiiiiiieie e 7
It Was t00 MUCKH NASSIE ... e e e e e 8
| can get finance from family and friends if needed.............ccccoi i 9

(62)
| can raise personal funds if Needed............oooiiiiiiiiiiiiiieee e 0
NEW: Prefer to use other forms of finance...........ccccoo i 1
NEW: Find bank forms and literature hard to understand ...............cccccciiiiiiii s 2
L@ a T i (=T o =TT ) I PSP 3

(63-66)

Q122 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 12 AT Q121)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(67)
N [ 7= o FO PP PPPPPPPPPPRN 1
A BUSINESS Credit Card ........ooiiiiiiiii e 2
INVOICE FINANCE ...ttt e e 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeeeeie 5
(@11t (=T o =T ) I PP PRR 6
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Q123 (52) ASK ALL WHO APPLIED BUT WERE NOT SUCCESSFUL, EXCEPT THOSE WHO DO NOT NEED
AN OVERDRAFT (CODE 1 AT Q120 AND NOT CODE 2)
What has been the impact on your business of your decision not to have an overdraft facility?
PROMPT IF NECESSARY

(68)
NN T30 == 1T ] = Lo PP PPPPPPPPRt 1
Running the business day to day is more of a struggle..........cccooviiiiiie, 2
We have not expanded as we would have liked 10 .........ccccoeiiiiii 3
We have not improved the business as we would have liked to............................... 4
We have made cutbacks in SPENAING ..........ooiiiiiiiiiiiiiii e 5
We have made staff redundant.............ooooii e 6
We have deferred capital expenditure or investment..............ccccoveeeiii e, 7
(@1 L= N ] oT=Tod 1Y) PRSPPI 8
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LOANS:
IF CODE MORE THAN ONE OF CODES 1-2 AT Q25 AND/OR CODES 1-3 AT Q26 THEN BRING UP ALL
CODES CODED AND ASK WHICH OF THESE HAPPENED MOST RECENTLY, AND ROUTE FROM THAT:

Q25:
CODE 1 GO TO Q127
CODE 2 GO TO Q137

Q26:

CODE 1 GO TO Q148

CODE 2 GO TO Q148

CODE 3 GO TO Q124

ONCE SECTION COMPLETED GO TO ROUTING ABOVE Q196

IF NO LOAN CODES CODED GO TO ROUTING ABOVE Q209

THIS SECTION (Q124 TO Q217) IS ASKED OF ALL, ROUTED DEPENDING ON ACTIONS TAKEN
REGARDING A LOAN FACILITY AT Q25 AND/OR Q26 AND AGREED PRIORITISATION

These next few questions are about loans and commercial mortgages and specifically the most recent
occasion when...
READ OUT ANSWER CODED AT Q25 OR Q26

Q124 NEW: ASK ALL PAYING OFF LOAN EARLY (CODE 3 AT Q26):
And why did you decide to pay off this loan early? Was it...
READ OUT CODE ALL THAT APPLY

(69)
The business had spare cash available .......................c 1
The business didn't need the larger 10aN ... 2
You thought continuing with a larger facility would be too expensive ............ccccccooviiiineeen. 3
You didn't think the bank would agree to continue with a larger facility ............c.ccccoeoeeie 4
In the current economic climate you wanted to reduce the amount you were borrowing ... 5
NEW: You had another loan at another bank ... 6
NEW: In the current climate you wanted to reduce the cost of borrowing .............cccocceeee. 7
The business was using another form of borrowing instead ............cccccoviiiiiis 8
@1 a T (=T o =TT ) IO PP 9
(70-74)

Q125 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 8 AT Q124)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(75)
F N I e 1Y =T o= | SRS 1
A business Credit Card ... 2
N0 (o {1 0= o o = S PPERR 3
Loan/equity from friends or famiily ..........coooiuiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........cccccceeeeeenenns 5
(@11 =T o =T ) I PO 6
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Q126 NEW
(52) ASK ALL PAYING OFF LOAN EARLY
What has been the impact on your business of your decision to pay off this loan early?
PROMPT IF NECESSARY

(76)
NN T30 == 1T ] = Lo PP PPPPPPPPRt 1
Running the business day to day is more of a struggle..........cccooviiiiiie, 2
We have not expanded as we would have liked 10 .........ccccoeiiiii 3
We have not improved the business as we would have liked to................................... 4
We have made cutbacks in SPENAING ..........ooiiiiiiiiiiiiiii e 5
We have made staff redundant.............ooooii e 6
We have deferred capital expenditure or investment..............ccccoveeeiii e, 7
(@1 L= N ] oT=Tod 1Y) PRSPPI 8

Q127 CHANGE TO WORDING AND ANSWER STRUCTURE:
ASK Q127 TO Q136 TO ALL WHO SAY LOAN FACILITY WAS CANCELLED (CODE 1 AT Q25)
You mentioned that a bank was looking to cancel a loan facility. Can | just confirm, was that a loan with
your main bank (TEXT)?

(77)
Yes Was With Main DANK ..........iiiiiiei e e e e e e e st e e e et e e erana s 1
NO Was With Other DanK ..........ooouueiii e e e e e e e e e e e eeas 2
D] (=] (U T=T=To R 3
Q128 How large was the facility that the bank wanted to cancel?
TYPE IN AMOUNT IN POUNDS!
card: 06 (6-7)
(17)
(DO NOT READ OUT) DON't KNOW ...cocuiiiiieiiiiiie ettt et snee e e neee e e e 1 Goto Q129
(DO NOT READ OUT) REUSEA ...cceee ettt e e e e e e e e nnnnaeeeaaeeean 2 Goto Q129
Q129 NEW: INTERVIEWER TO CODE BAND AT Q128 AS DOUBLE CHECK
BANDS AMENDED
ASK ALL SAYING DK/REFUSED AT Q128:
Well, was it...
(18)
LESS than £5,000 ......oiiieiiiiii et et e e e e e e e e e e e e e e raa e raa e reas 1
5,000 = £9,090 ... e e e et e e e aaerer—————aareeara_, 2
b L0001 T 7 e 1 L N 3
£25,000 = £49,900 ...t e e et e e aaerer—————aareeara_. 4
£50,000 = £99,900 ... e e e et e e aaerrr—————aaaeeara_, 5
£100,000 = £499,999......iiiiiiiiiiiee e e e et e ea et e ——————aarreara_. 6
£500,000 = £999,099.......iiiiiiiiiiee e e e et e eaer e ——————aarerara_. 7
0 0 T 0 3K [ o o [ 8
05T 1 0 T 9
(19)
(DO NOT READ OUT) DK/refuSEd........eeeieiieeeieieeee et 0
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Q130 When did this proposed cancellation of your loan facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — CARE RE WHICH YEAR THEY ARE REFERRING TO

(20)
(20)
April-June 2012
Jan-March 2012
Oct-Dec 2011
July-Sept 2011
Y o1 N T 1= 302 0 e S 1
DELETE:Jan-March 2017 ... ..ottt e e e e e e 2
DELETE OCt-DEC 2010, iiiiieeiiiiie ettt sttt e sttt sitae e st e e s e e e s esnaeeeennsseeesannnaeens 3
DELETE JUIY-SEPt 2010 ... .uiiiieiiiiie ettt ee sttt e sttt e st e e s s e e s e e e e e sssaeeesnnnseeesannnneens 4
13 ]SSR 7
Q131 CODES AMENDED
And what reasons did the bank give for looking to cancel this loan facility?
DO NOT PROMPT, CODE AS APPROPRIATE
(21)
AMENDED: The performance of your bUuSINESS ...........eviiiiiiiiiiie e 1
NEW: Increased riskiness of your BUSINESS ...........coiiiiiiiiiiiiiii e 2
Lack of financial information ..............oouiiio i 3
AMENDED: Likely performance in fUtUre ..........cccccooiiiiiiiiii e 4
Change in bank lending Criteria .............uuviiiii i 5
NEW: No longer meets banks credit score (or risk rating has increased)...........cccccceeuueee.. 6
NEW: Banks higher cost of capital .............cooooiiiiiiiii e 7
AMENDED: Wanted to restructure borrowing as an overdraft.............ccccoccvieieiiiiiiiinnneen. 8
NEW: Wanted to change facility to another form of borrowing..........ccccccoiiiiiiiineen. 9
(22)
I [o 3 == =0 o 0 1YY o PSPPSR 0
(@1 =T g ] o= o117 SRS 1
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Q132

AMENDED CODES:

Did you seek any external advice when the bank wanted to cancel your loan? IF YES: Who did you get
advice from?

DO NOT PROMPT, CODE AS APPROPRIATE

(23)
N (o I= o LY Tt PP PO PPPPPPRN 1
N eTel o 10 o] =1 o | S PP PP PP PP 2
Business Associate
Business Debt HEIPINE.........ooiii i e e e e e e e e e e 3
L1 == o SRR 4
BUSINESS MENTOT (frEE) ..o 5
BUSINESS MENTOr (PAIA) ...ccieeiiiiiei e 6
O] P PRR 7
Chamber Of COMMEICE .......c.uuiiiiiiiie et e e e nbae e e e nbee e e e ennes 8
(071174 N AV o7 PP PRR 9
(24)
(070) o E-T ¥ 7= o | PRSP 0
ENLEIPriSE AGQENCY ...ooeeiiiiiiiiieeeeeeeeee ettt eeeeeeeeeeaeeessaaessasassssssssassssssssssnsnnnsnnnrnnnnnnns 1
FINANCE WAIES ...ttt ee et e e e e e et ee e e e e e e e e nnreneeeeeeeaennnes 2
Federation of Small BUSINESSES (FSB).......uuiiiiiiiiiieiiiii e 3
Forum for Private BUSINESS (FPB).........ooiiiiiii e 4
Friends and family .........ooo e 5
Government departMENnt...........ooi i 6
Independent Commercial Finance Broker / AQVISer ... 7
Lo TS (1 (0 (= o] D1 =T (o] OSSR 8
(oY= 1Y Ui To] 41 2P PPPPPPPPPPPRt 9
(25)
Northern Ireland INVEST ... e 0
BUSINESS GatEWAY ...t e e e e e et e e e e e e e e st e e e e e e e e e eaannes 1
S To] o7 ) o] SRR 2
Trade Body OF ASSOCIALION..........uiii ittt snee e e 3
LT =Y 013 1 S 4
L@ 1o 1T i (=T o =TT ) I PP 5
ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q132
Q132a Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
| would not know who to ask
External advice is too expensive
| did not have time to ask
| did not think the quality of advice on offer was good enough
| did not think it would make any difference
| didn’t think we needed it
I've previously been successful in gaining finance
Other
Q133 AMENDED TEXT AND ANSWERS
And what have you been able to arrange since the loan was cancelled?
MULTICODE CODES 1-3 POSSIBLE
(26)
An loan with the same bank........ ... 1
Alloan with @another Bank ... 2
Another form of borrowing to replace some or all of the loan..........ccccccooiiiiiie. 3 Goto Q134
AMENDED: Have no facility at @ll...........oooii e 4
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Q134 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q133)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(27)
F N o)=Y o = 1 RS PPPRPOPIR 1
A DUSINESS Credit Card ......cooiii it e e 2
101V (o7 =N T 0 F= o o7 SRR 3
Loan/equity from friends or famiily ..........cooiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........cccccceeenee 5
Other (SPECITY) .ottt e et e e e e e e e areas 6
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Q135 ASKALL WITH A NEW LOAN FACILITY (CODES 1-2 AT Q133):
How large is your new loan facility?
TYPE IN AMOUNT IN POUNDS!

(28-36)

(37)
(DO NOT READ OUT) DON't KNOW ...coeiiiiiieiiiiie et e et et e a e snrae e nrae e e enneas 1 Goto Q136
(DO NOT READ OUT) REUSEA ...ttt aaa e 2 Goto Q136

Q136 NEW: INTERVIEWER TO CODE ANSWER AT Q135 AS CHECK

ASK ALL SAYING DK/REFUSED AT Q135:
Well, is it...

(38)
LeSS than £5,000 ......uuiiiiiiiiiiiee et e e e e e e e e e e e e e e e e e e e e e e a— e aaereraaaan 1
£5,000-£9,999. ... 2
£10,000 - £24,999... ..o 3
£25,000 - £49,999... . 4
£50,000 - £99,999... .o 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999... ..o 7
EAM = £4.0M 8
051 0 N 9

(39)
(DO NOT READ OUT) DK/rEfUSEA.....cc.uviiieiiiei ettt 0

Q137 ASK Q137 TO Q147 TO ALL WHO HAD LOAN FACILITY RE-NEGOTIATED (CODE 2 AT Q25):
You mentioned that the bank approached you to re-negotiate the terms of an existing loan facility. Can |
just check, was this a loan held at your main bank (TEXT)?

(40)
Yes was With Main DANK .......cooiiii e 1
No was With @another DankK ... 2
D20 1= 10T~ S UEERR 3

Q138 SLIGHT CHANGE TO QUESTION WORDING
ASK ALL WITH RENEGOTIATION
How large was the facility that the bank wanted to renegotiate?
TYPE IN AMOUNT IN POUNDS!
(41-49)

(50)
(DO NOT READ OUT) DON't KNOW ..ottt 1 Goto Q139
(DO NOT READ OUT) REFUSEA ......eiieiiiiiieiiiie ettt 2 Goto Q139

J11664/v1 Questionnaire/SD/SD/15.03.12



Q139 INTERVIEWER TO CODE ANSWER FROM Q138
ASK ALL SAYING DK/REFUSED AT Q138:
Well, was it...

(51)
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
£25,000 - £49,999. ... 4
£50,000 - £99,999... i 5
£100,000 - £499,999.... oo 6
£500,000 - £999,999... .o 7
M = £ M .. 8
315 1 1 N 9

(52)
(DO NOT READ OUT) DK/FEfUSEQ.......uuuiiiiieeee ittt e ettt e e e e e e e 0

Q140 ASKALL WITH RENEGOTIATED LOAN
When did this renegotiation of your loan facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — CARE RE WHICH YEAR THEY ARE REFERRING TO

(53)

(20)
April-June 2012
Jan-March 2012
Oct-Dec 2011
July-Sept 2011
April-dune 201 . 1
DELETE:Jan-March 2011 ... ..ot 2
DELETE OCt-DEC 2010, iiieiiieiitiee ettt sttt e st e st e e s nnnneee s 3
DELETE JUlY-SePt 20710 ... ettt ettt e et e et e e s nnnneee s 4
13RSI 7

Q141 NEW/AMENDED CODES

What did the bank want to change about your loan facility?
DO NOT PROMPT CODE ALL THAT APPLY

(54)
To reduce the @mMOUNT.........ooii e 1
Toincrease the amMOUNt ... 2
To reduce the INtEreSt Fate.........c.eiiiiiii e 3
Toincrease the interest rate ... 4
AMENDED: Asked fOr MOre SECUNLY ........cuueiiiiiiiie it ee e 5
To reduce the amount of security reqUIred ..o 6
To impose more conditions such as providing regular financial information...................... 7
NEW: To change to another form of bOrrowWing ..........oooioiiiiiiii e 8
(@ =T ] o1=Te71 Y USSR 9

(55-59)
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Q142 CODES AMENDED
And what reasons did the bank give for looking to renegotiate this loan facility?
DO NOT PROMPT, CODE AS APPROPRIATE

(60)
AMENDED: The performance of your buSiNesS ............ceeeviieiiiiiiiiiiiee e 1
NEW: Increased riskiness Of yOUr DUSINESS .........ccciiiiiiiiiiiiiiii e 2
Lack of financial information ..............oouiiiiiiiii e 3
AMENDED: Likely performance in fUlUre ..o 4
Change in bank [ending CrIteria ...........oouiiiiiiii e 5
NEW: No longer meets banks credit score (or risk rating has increased)...........ccccccoeueee. 6
NEW: Banks higher cost of capital .............cceoiiiiiiiii e 7
AMENDED: Wanted to restructure borrowing as an overdraft ............ccccooiiiiis 8
NEW: Wanted to change facility to another form of borrowing...........cccccoeeoviiiiiiieeieeceins 9

(61)
I T3 == =0 o 0 Y=Y o PRSPPIt 0
(@1 LT ] oT=Tod 1Y) U PPPRT 1

Q143 AMENDED CODES
Did you seek any external advice when the bank wanted to renegotiate your loan facility? IF YES: Who did
you get advice from?
DO NOT PROMPT, CODE AS APPROPRIATE

(62)
I\ [ J= o LV T PP PPPRRRRN 1
N oTet o 10 o1 =1 o | S PP PTPO 2
Business Associate
BUSINESS DEDt HEIPINE.......ooeeeiiieeieeeeeeeeeeeeeeee ettt e e eeeeaesessseeesesesesennnes 3
L0110 =TT g SRR 4
BUSINESS MENTOT (frEE) ...eeiiiiiiiiiii e 5
BUSINESS MENTOT (PAIA) ...cci it e e 6
O S 7
Chamber Of COMMETCE .........uuiiiiiii e e e 8
(03117 g 3 AV o= P RSR 9

(24)
(@70 0151011 =1 o | S PRSP 0
ENLErpriS@ AQEINCY ..ottt e e e et e e e e e e e e e e e e e e e e annee 1
FINANCE WAAIES ...ttt e e e e e e e e e e e e e e e e e nnnes 2
Federation of Small BUSINESSES (FSB).....cooiiiiiiieiiiee e 3
Forum for Private BUSINESS (FPB).........ooiiiiiii e 4
Friends and family ... 5
Government departMENnt...........oo i 6
Independent Commercial Finance Broker / AQVISer ..o 7
INSHHULE OFf DIFECIOTS ... et e e 8
LOCAI AULNOIILY ...t e e e e e e e e e e s aneee 9

(25)
Northern Ireland INVEST ... ... e e e e e 0
BUSINESS GatEWAY ...ttt e e ettt e e e e e e e e e e e e e e e annee 1
S To] 1o | (o S PRSP 2
Trade Body O ASSOCIAtION. ...t e e e e e e e 3
LT =Y 013 1 =SSR SS 4
(@11t (=T o =T ) I PSP 5
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ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q143
Q143a Why did you not seek any external advice?

ROTATE, READ OUT, CODE ALL THAT APPLY

| would not know who to ask

External advice is too expensive

| did not have time to ask

| did not think the quality of advice on offer was good enough

| did not think it would make any difference

| didn’t think we needed it

| didn’t think we needed it

I've previously been successful in gaining finance

Other

Q144 ALL CODES AMENDED
What was your response to the bank's action? Did you...
MULTICODE OF CODES 1-5 POSSIBLE

(65)
Negotiate and manage to get a better loan deal than originally offered............ccccccceeenee 1
Try to negotiate but then accept proposed new amount or terms for a loan....................... 2
Look around for alternatives but then accept new amount or terms for a loan ................... 3
Move your loan to another bank ............coooo oo 4
NEW: Change to another form of borrowing .........c..cooiiiiiiiiiiii e 5 Goto Q145
AMENDED: Cancel your facility entirely...........ccccooiiiiiiiiii e 6

Q145 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q144)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(66)
F N I oY =T o = 1 1 PP PR RPRURRN 1
A DBUSINESS Credit CArd ........eiiiiiiiiie e 2
INVOICE INANCE ...ttt 3
Loan/equity from friends or family ..o 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeeeiie 5
(@ (=T T oT=Ted1 ) PR UPER 6
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Q146 ASK ALL WITH A NEW FACILITY (CODES 1-4 AT Q144):
How large is your new loan?
TYPE IN AMOUNT IN POUNDS!

(67-75)

(76)
(DO NOT READ OUT) DON't KNOW ...coeiiiiiieiiiiie et e et et e a e snrae e nrae e e enneas 1 Goto Q147
(DO NOT READ OUT) REUSEA ...ttt aaa e 2 Goto Q147

Q147 INTERVIEWER TO CODE ANSWER FROM Q146 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q146:
Well, is it...

(77)
LeSS than £5,000 ......uuiiiiiiiiiiiee et e e e e e e e e e e e e e e e e e e e e e e a— e aaereraaaan 1
£5,000-£9,999. ... 2
£10,000 - £24,999... ..o 3
£25,000 - £49,999... . 4
£50,000 - £99,999... . 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999... ..o 7
EAM = £4.0M 8
051 0 N 9

(78)
(DO NOT READ OUT) DK/rEfUSEA.....cc.uviiieiiiei ettt 0

Q148 (34) ASK Q148 TO Q158 TO ALL APPLYING FOR A LOAN / RENEWAL (CODES 1 OR 2 AT Q26)
You mentioned that you (TEXT SUB: applied for a new loan facility / renewed an existing loan.)
When did this loan application take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — CARE RE WHICH YEAR THEY ARE REFERRING TO

(79)
April-June 2012
Jan-March 2012
Oct-Dec 2011
July-Sept 2011
April-dune 201 . 1
DELETE:Jan-MarcCh 2011 ......cooeiiiiiiieiiieeeeeeeeeeee ettt eeeeseeaeaeaessessssssssasesssnssssnnnes 2
DELETE OCHE-DEC 2071 0.....ciiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesasessssssssssssssssssssssssssssssrnrenes 3
DELETE JUIY-SEPt 2010 .. .ueeiiiieeeiiiieiieet e e e e ettt e e e e s sttt e e e e e e s e s snntee e e eaeeessnnsaneeeaaeeaaannnes 4
DK ettt e e e et —— et e e aa———e e e ———eeaaa———eeaa——eeeaa—raeeaanaeeeaatraeesanraeans 7

Q149 ASKALL WHO APPLIED / RENEWED A LOAN FACILITY:

Which of these best describes the most recent loan facility you applied for / renewed?

(80)
We were applying for our first @Ver 10an ... 1
DELETE We were applying for a new loan as we hadn’t had one recently ........................ 2
DELETE We were applying for a new loan for a new purchase ..........ccccccooiiiiinieniinens 3
REPLACE 2/3 WITH: We were applying for a new loan but not our first
We were applying for a new loan to top up our borrowing .........cccceeveeeeeviciiiieeeee e 4
We were refinancing existing borrowing onto a cheaper deal..........cc.ccoooiiiiiiiiniiieen. 5
We were consolidating our borrowing into fewer 10ans ... 6
We were looking to renew an existing loan on the same terms as before .......................... 7

NEW We had switched banks and were setting up new facilities with the new bank
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Q150 (35)- ASK ALL WHO APPLIED FOR / RENEWED A LOAN:
And which of the following are reasons why you needed this loan facility? You can say as many or as few
as you like
READ OUT CODE ALL THAT APPLY

card: 07 (6-7)
®)
MOTOI VERICIES ...t e e e e e e e e e e e e e e aanees 1
Fixed assets such as equipment or MAChINErY ...........ouviiiiiiiiiiiiiiiieeieeeeeeeee e eeeeeeeeeees 2
=10 (IS T o PP PO PP PPPRPRTN 3
To develop New Products OF SEIVICES ......ccccieeiiiii e 4
To fund expansion of the business inthe UK ..., 5
To fund expansion of the bUSINESS OVEIrSEas .........coccueiiiiiiieii i 6
To take over anOther DUSINESS ........oooiiiiiiieiee e e e e 7
To replace other fFUNAING .......oooi e e e 8
Other (SPECITY) .ot e e e e e e s e b 9
(9-13)
Q151 CODES CHANGED
And did you make this application to your main bank (TEXT NAME)?
(14)
YES 10 MaIN DANK ... 1
NO t0 @NOThEr DANK ... e e 2
Q152 AMENDED CODES
(36)
Did you seek any external advice before applying for your loan facility? IF YES: Who did you get advice
from?
DO NOT PROMPT, CODE AS APPROPRIATE
(15)
I\ [ J= o LV T = PP PUPRRTN 1
ACCOUNTANT ... 2
Business Associate
Business Debt HEIPIINE.........oooiiiii e 3
BUSINESS LINK ..ottt ee et ee et eeeeeeeseneeeeeneneennnes 4
BUSINESS MENTOT (frE€) ..eei i e e s s 5
BUSINESS MENTOT (PAIA) ... itiiiieiiiiie et e s e e s eneee s 6
] P RRR 7
Chamber of COMMEICE .........uiiiiiiiei et e e e e e e eeaaeeeas 8
CHIZENS AQVICE ...ttt e e e e ettt e e e e e e st e e e e e e e e eanneneeeaaaeeean 9
(24)
(@7 015101 =1 o | S PRSP 0
ENLErpriS@ AQEINCY ..ottt e e et e e e e e e e e e e e e e e e anne 1
FINANCE WaAIES ...ttt ettt et eeeeeeeeeneeeneneeeennnes 2
Federation of Small Businesses (FSB).......c..uoiiiiiiii e 3
Forum for Private BUSINESS (FPB).........ooiiiiiiiiie e 4
Friends and family .........oooiiii e 5
Government departMENt...........oii i 6
Independent Commercial Finance Broker / AQVISEer...........ccccvi i 7
INSEItULE OFf DIFECIOIS ...t e e e e e e e e e e anees 8
LOCAl AULNOTIEY ...ttt e e e e et e e e e e e e e e e e e aeeeeaannes 9
(25)
Northern Ireland INVEST ... oo e e e e e e e 0
BUSINESS GatEWAY ...ttt e e e e e ettt e e e e e e e e e e e e e e e e e e e annes 1
T[] (o ) PSSR 2
Trade Body O ASSOCIAtION. ..ot 3
WEDSIHE ... 4
(@i a T (=T o =T ) I PO PRR 5
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ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q152
Q152a Why did you not seek any external advice?

ROTATE, READ OUT, CODE ALL THAT APPLY

| would not know who to ask

External advice is too expensive

| did not have time to ask

| did not think the quality of advice on offer was good enough

| did not think it would make any difference

| didn’t think we needed it

I've previously been successful in gaining finance

Other

Q153 (37)
Regarding this most recent loan application, how large was the facility that you initially applied for?
TYPE IN AMOUNT IN POUNDS!

(18-26)

(27)
(DO NOT READ OUT) DON't KNOW ...ccoiuiiiiieiiiiiie ettt siee e iee et e e e see e e e neeeeeenneeas 1 Goto Q154
(DO NOT READ OUT) REFUSEA .....eeeieiiiiiieiiiii e eeiiie ettt e e e naee e e 2 Goto Q154

Q154 INTERVIEWER TO CODE ANSWER AT Q153 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q153:
Well, was it...

(28)
LeSS than £5,000 ......coiiiiiiiiiiiiie ettt e e e e e et e e e e e e e e e e e e e e e e e aanne 1
£5,000 - £9,999....c i bbbt he e b e be e sab e eanes 2
£10,000 = £24,999......cei it h e bt e e b be e sabeeeanes 3
£25,000 - £49,999 ... ..ottt e e te e ar e e e ae e e aneeeanteeanneeeanneeennes 4
£50,000 = £99,999 ...ttt e ae e aaee e e te e e aneeeanreeaaneeeanneeennes 5
£100,000 - £499,999 ... e e et e ee e ae et e e anteeaaneeeeaeeenes 6
£500,000 - £999,999 ... i e et e s e e et e aneeeanteeaaneeeaneeenes 7
10 TR 7 38 o o SRS 8
KT 1 1 PSPPSR 9

(29)
(DO NOT READ OUT) DK/FefUSEA.......ccitiiiiiieiiie ettt 0
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Q155A NEW QUARTER 4

Was the amount you applied for from the bank the TOTAL amount of funding that you needed, or was
some of the funding coming from within the business or elsewhere?

All coming from bank
Some coming from business / elsewhere
Don’t know

Q155B NEW QUARTER 4 — ASK ALL WHO SAID SOME FUNDING COMING FROM ELSEWHERE
What proportion of the total funding required did you apply to the bank for?
PROMPT WITH BANDS IF REQUIRED

Less than 10% of the total funding required
Between 10% and 25%

Between 26% and 50%

Between 51% and 75%

Between 76% and 90%

More than 90% of the total funding required
Don’t know

DELETE

Q155 Before you applied for your loan facility (renewal), how confident were you that the bank would agree to
your request? Were you...

(30)
Y= YA oo ] 0110 [T o | SO PRSPPI 1
Fairly CONIAENT .....ooeiiiee et e e e e e e e s aab e e e e e e e eeannnes 2
Ny A N =Y 1 =Y g T SRR 3
NOE VEIY CONFIAENT ...t e e e e e e e s aab e e e e e e e e eeaannes 4 Goto Q156
[N oy = 1A= I 7] ) Te 1= | OSSR 5 Goto Q156
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DELETE

Q156 ASK ALL NOT CONFIDENT (CODES 4 OR 5 AT Q155):
And why were you not feeling confident about your application?
PROMPT IF NECESSARY, MULTICODE.

(31)
NN [T == o1 U | PRSPPIt 1
INSUFFICIENT SECUNITY ..o e e e e e e e e e e e e e aanes 2
Poor personal credit NSOy ...... ... 3
Poor business credit NSOy ............oio i 4
No credit history / not in business [oNg €NOUGh .............oooiiiiiii e 5
=T C=To o =T 1 =TT o SRR 6
Y o] 0] 1=To I o] ot (o To TN o 0T o S 7
F Y o] o) [=To I o] g (o o TN 1 1 L= PRSP 8
Too much existing bOrrOWING ........ooov i 9

(32)
Needed more equity in the DUSINESS .........oviiiiiiiiiiiiiiiieeeeeeeeeeeeeee e eeeeeeeeeeees 0
Weak balanCe SNEet ... 1
Inadequate bUSINESS PIAN........oooiiiiiiiieeeeeeeeeee ettt e e e eeaeeeaeesessesssssasesasssesennnns 2
Bank not satisfied with financial forecasts...........ccccceiiiiiii 3
Concerns about the assesSSMENt ProCESS .......cooiiiiiiiiiiiiie i 4
Concerns re management / SUCCESSION PIANNING .......oocuuiiiiiiiiieiiiiee e 5
INAUSTIY £00 FISKY ...ceeii et e e s as 6
Trading enviroNMeENt 100 FISKY ......cooiiuiiiiiiiiiie e e e 7
Media coverage of bank [ENAING........ccueiiiiiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9

(33)
(@ 1o T =T o =T ) P RPR 0
(DO NOT READ OUT) NO r€aSON GIVEN ....ccuviiieiiiiiieeiiiieeesiieeeeeiieeesssnteeeeesnbeeasennseeesenneens 1
(DO NOT READ OUT) DON't KNOW ...cooiuiiiiieiiiiiieeiiiie et et et e e nee e e enaee e e enneeas 2

Q157 (40) ASK ALL APPLYING FOR LOAN / RENEWAL
How long did it take from you submitting your application to the bank making its initial offer? Would you say

it was...
(34)
LSS thaN 2 AaYS...eiiieeiiiieeei ettt e e e e e e e e e e e e e e e anee 1
2 o = Y= USRS 2
AAUWEEK <. e e e e e ettt era e e eaa ettt e e retaeaaraaas 3
LESS thAN 2 WEEKS ... oottt e e et e e e et e e e e e e e e e e e eaaeeeeenn 4
LESS thaAN 3 WEEKS ... oot ettt e e et e e et e e e e e e e e e e e e eeenn 5
LESS thaAn 4 WEEKS ...ceieeeiie e ettt e e e e et e e e e e b e e e e e e e ean e rans 6
MOFre than @ MONTN ... e et e e et e e e e e e e e e e ean e eans 7
Not had a response from the bank yet ... 8
Q157A (40) ASK ALL WHO HAD NOT HAD A RESPONSE (CODE 8) AT Q157
How long is it since you applied to the bank? Would you say it was...
(34)

LSS thAN 2 AaYS...ceiiiiiiiiiieie e a e e 1
o L= | SO PP PTPTPPPPP 2
V==Y N 3
[ISYTT Pz L T2 YT =) 4
[ISYTT ( F= T TR ALY S 5
LESS thAN 4 WEEKS ... coee ettt e e et e e e e e e e e et e e e eaa e e e eaaaeeeees 6
More than @ MONTN... ... et e e e e e e e e e e e eeeen 7
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Q157B (40) ASK ALL WHO HAD NOT HAD A RESPONSE (CODE 8) AT Q157
What has been the impact, if any, on your business, of not having had a response yet?
PROMPT IF NECESSARY

NN T30 == 1 T ] = Lo PP PPPPPPPPRS 1
Running the business day to day is more of a struggle.........ccccooviiiiiiiiie e, 2
We have not expanded as we would have liked to ...........cccooo 3
We have not improved the business as we would have liked to................................. 4
We have made cutbacks in SPENAING ..........coiiiiiiiiiiiiiii e 5
We have made staff redundant.............ooooiii e 6
We have deferred capital expenditure or investment ... 7
Other (SPECIY) oot e e e e s e areas 8

Q158 ASK ALL WHO HAD A RESPONSE (NOT CODE 8) AT Q157
And which of these best summarises the bank's initial response to the loan application that you made?
READ OUT, SINGLE CODE

DP - HALF READ CODES 1-4 AND HALF CODES 4-1

(35)
You were offered the loan that you wanted ... 1
You were offered a smaller loan than you wanted ..............cccooeiiiiiii e 2
AMENDED: You were offered a loan but with terms and conditions that you didn't want to
= oot T o] RO PP PP PPPTPPPPP 3
You were turned down fOr @ 10@N ..........ooiiiiiiiiiee e s 4

ROUTING FROM HERE TO Q195 DEPENDS ON ANSWER TO Q158

CODE 1 GO TO Q159
CODE 2 GO TO Q180
CODE 3 GO TO Q191
CODE 4 GO TO Q165

EACH RESPONDENT ANSWERS ONE OF THESE SECTIONS ONLY AND THEN GOES TO ROUTING ABOVE
Q196

ASK Q159 TO Q164 TO ALL WHO WERE OFFERED LOAN - CODE 1 AT Q158

Q159 QUESTION/CODES AMENDED SLIGHTLY
ASK ALL WHO WERE OFFERED LOAN FACILITY (CODE 1) AT Q158:
The bank offered you the loan facility you wanted, were there any issues or delays before you accepted the

loan?

(36)
No there were no issues or delays and we took the loan............ooooii i, 1
Yes there were issues / delays before it was agreed ..., 2
Yes there were issues / delays and we did not take out the loan ............cccoceevieiiiiinnnnn, 3
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Q160

(41) ASK ALL WHO HAD ISSUES (CODE 2 OR 3 AT Q159):
What sort of issues did you have with your application? Did you...
READ OUT, CODE ALL THAT APPLY

(37)
Have t0 go in fOr an iNTEIVIEW ..........euiiiiiiie e 1
Have difficulty arranging to speak to your Relationship Manager .............cccoecevieeeeeeeiiinns 2
Have to supply further information.............ccooooiiieiii e 3
Have to wait for valuations..........oo e 4
Have to wait for legal work t0 be done ...........cooiiiiiiiiii e 5
Have to wait for a decision to be Mmade ... 6
Have to wait while security values were checked............ccocoiiii, 7
Initially offered something that was t00 eXPeNnSIVE ... 8
Initially offered something that didn’'t meet your needs .............ccooeiiiiiieie i 9
(38)
Receive an offer of an alternative lending product instead of some or all of the loan you
1T7Z= T 1 (=Y PP PP PPTI 0
SoMEthiNG €ISE (SPECIFY ?) ..ttt e e e e e e e e e raeeeaaeeean 1
Q161 NEW CODES;
(41) ASK ALL WHO HAD PROBLEMS AND DID NOT ACCEPT FACILITY (CODE 3 AT Q159):
What happened after you decided not to take up the loan facility offered ? Did you...
READ OUT, MULTICODE OF CODES 1-3 POSSIBLE
(39)
Arrange an alternative loan with the same bank ... 1
Arrange an alternative loan facility with another bank..............cccoovii i, 2
Switch to another form of borrowing to replace some or all of the loan .............cccccceee. 3 Goto Q162
AMENDED: Decided not to have a facility at all .............ccoeiiiiii e 4
Q162 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q161)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY
(40)
F N I 1YY o - | i PRSP 1
A business credit Card ...........ooo oo 2
LN Zo (o 1 0= o = SRR 3
Loan/equity from friends or family ..........coooeiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccccceeeeennnns 5
L@ a T i (=T o =TT Y I PP 6
Q163 QUESTION AMENDED

ASK ALL WITH NEW FACILITY (CODES 1 OR 2 AT Q159 OR CODE 1 OR 2 AT Q161)
How large was the loan facility that you were granted?
TYPE IN AMOUNT IN POUNDS!

(41-49)
(50)

(DO NOT READ OUT) DON't KNOW ......ccceeevererereeesesesssssssssssssseessssssseseeesssssssssssssssssneecessenees 1 Goto Q164

(DO NOT READ OUT) REUSEA w...vvvvvvvvcecererrrrneeseessssesssssssssssessssssssssesessss s 2 Goto Q164
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Q164 INTERVIEWER TO CODE ANSWER FROM Q163 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q163:
Well, is it...

(51
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
25,000 - £49,900 ..o 4
50,000 - £99,990 ..o e 5
£100,000 - £499,000 .. ... e 6
£500,000 - £999,000 ... e 7
M = £ M .. 8
315 1 1 N 9

(52
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ASK Q165 TO Q179 OF ALL WHO WERE TURNED DOWN FOR A LOAN FACILITY - CODE 4 AT Q158

Q165 NEW CODES
(48.1) ASK ALL REJECTED (CODE 4 AT Q158)
And what reasons were given for turning down your application?
PROMPT IF NECESSARY, MULTICODE. CARE RE CODING IF THEY CANNOT GIVE A REASON —
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(53)
NN [0 TS o U | PP PPPPPPPPNS 1
INSUFFICIENT SECUIILY ... 2
Poor personal credit NSOy ...... ... 3
Poor business credit NSOy ............oii i 4
No credit history / not in business [oNg €NOUGh .............ooiiiiiiiii e 5
Failed Credit SCOME ...t e e e et e e e e e e e e ee e e e e e e e e e annes 6
PN o111 To I o] o (oTo 3Ny 418 e o RPN 7
F Yoo 11=To i o] g (oo 3011 x-SR URRR 8
Too much exiSting DOITOWING .........uiiiiiie e 9

(54)
Needed more equity in the DUSINESS ........ooeviiiiiiiiiiieieeeeeeeeeeeeeeeeeeee et eeeeeeeeeeees 0
Weak balanCe SNEet ... 1
Inadequate DUSINESS PlaN .......cooiiiiiiii e 2
Bank not satisfied with financial forecasts...........ccccce i 3
Concerns about the assesSSMENt PrOCESS .......cooiiuiiiiiiiiiie i 4
Concerns re management / SUCCESSION PIANNING ......coiuiiiiiiiiiieiie e 5
INAUSTIY £00 FISKY ...t e e s nnneee s 6
Trading enviroNMeENt 100 FISKY ......coiiiuiiiiiiiiee e e e 7
Media coverage of bank 1eNdiNg...........ccooiiiiiiiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9

(55)
(@1 a T =T o =T ) P PSR 0
(DO NOT READ OUT) NO raSON GIVEN ...cciiiiiiiiiiiiiiiae e ettt ee e e e e e eaaa e 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNOW .....ceeiiiieiiiieeiee ettt et e s e nneeesmeeaenneeas 2
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Q165a ASK ALL WHO GAVE A REASON AT Q165 (CODES 1-20)
Did the bank tell you about its decision to turn down your application in writing or verbally?
In writing
Verbally

Can’t remember

Q165b ASK ALL WHO GAVE A REASON AT Q165 (CODES 1-20)
And did they give you enough information to explain why they had made their decision?
Yes
No

Don’t know

Q166 AMENDED QUESTION WORDING
Did the bank offer you an alternative to a loan such as invoice discounting or leasing, or suggest alternative
sources of external finance?

(56)
1o N 1
NI oA =L (e L= AT 2
YES INVOICE FINANCE ... et ettt e e et e e e et e e et e e e e e e e e enaaees 3
= (1= T oo [ PP RPPPRRN 4
YES @ bUSINESS Credit CArd........coouueieii et e et e e e e e e e e e e ena e 5
Yes something €IS€ (SPECITY).....uueiiiiiiiiii e 6
(57-60)

Q167 AMENDED CODES
(48.3)
How would you rate the advice offered by your lender after your application was rejected? Would you say
that it was...

DP: ASK HALF RESPONDENTS CODES 1-5 AND THEN 6 AND OTHER HALF 5-1 AND THEN 6

(61)
V22T YA e o oo F OO PPPP PP TPPTI 1
=111 ) VAo [o To Lo IR PP PP PP POPPPPPPPPPRIN 2
Neither QOO NOK POOK ........iiiiiiie it e e e e e e e e e e e 3
=111 )V o To Lo ] Sr PP PP POPPPPPPPPPR 4
V=T Y oo o SO PPPP PP TPPPI 5
I\ T 3= o LV Tt 1Y/ o PR UPRRR 6

Q168 (48.2)

Did the bank make you aware of an appeals procedure for lending applications?

(62)
D (= T PRSP UOTRRR 1 Goto Q169
[ PSPPSR 2
N[ =T PP PPPRPPPRPPNt 3
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Q169

NEW CODES:
(48.2) ASK ALL MADE AWARE OF APPEAL (CODE 1 AT Q168)
And did you go through the appeals process?

(63)
NEW: Yes and the bank changed itS deCiSiON..............uviiiiiiiiiiiiiiieiiieieeeeeeeee e 1
NEW: Yes but the bank did not change its decision................oeeveiiiiiiiiiiiiiiiiiiieeeeeeeeeeeees 2
Yes but have notheard yet...........oooi 3
o SRR 4 Goto Q170
NN o 08T | SRR 5

Q170 (48.2) ASK ALL MADE AWARE OF APPEAL BUT DID NOT APPEAL (CODE 4 AT Q169)
Why did you not appeal?
(64)
Didn’t think it would change anything ............eeeiiiiiiiiiiiiieieeeeeeeee e eeeeees 1
Couldn’t be DOthEred ... e e e e a e e 2
TOO MUCH NASSIE ... e e e e e e e e e e e e e enneneee s 3
Found alternative funding €ISEWhEre.............ooiiiiiiiiii e 4
Too busy trying to keep busSINESS GOING ......coiiiiiiiiiiiee e 5
(0 =T (] o T=Ted Y PP PRR 6
(65-68)
Q171 (48.4) ASK ALL REJECTED:
Did the bank refer you to any other source of help or advice?
(69)
= R PUPRPRORRRR 1 Goto Q172
o SRR 2 Goto Q174
[N o =T SRR 3 Goto Q174
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Q172 (48.5) ASK ALL REFERRED FOR ADVICE (CODE 1 AT Q171, REST TO Q174):
What source(s) of advice were you referred to?

(70)
ACCOUNTANT ... 1
Business Associate
BUSINESS DEDbt HEIPINE.......coeeiieiieeeeeeeeeeeeeeeeeeeeeee ettt eaee e e eeeeeeeeesseeseesnnnnes 2
BUSINESS LINK...eeiiiiiiiiiiiiiiiiiiieeeee ettt aeeeeeea e e e ee s aeeesssesseasssessesssnsnnnsnnnnnnnnnnns 3
BUSINESS MENTOT (frEE) ..o 4
BUSINESS MENTOr (PAIA) ...cci it 5
L] PSRRI 6
Chamber of COMMEICE .........uiiiiiiee et e e e e e e e e e e e e eeeeaaaeeas 7
(@71 74T TSI 0 LY oS 8
(7] 011011 =1 o | SRR 9
(71)
Y= o A IST= N 1= TP PPPPPPPPNt 0
FINANCE WAIES ..ottt ettt ee et e e e e e s easeeesseseeanssessesssnsnnnsnnnsnnnnnnns 1
Federation of Small BUSINESSES (FSB)......ccoi ittt 2
Forum for Private BUSINESS (FPB)......c.uuiiiiiiiie ittt 3
Friends and family .........ooo e 4
Government departMENnt...........oo i 5
Independent Commercial Finance Broker / AQVISer...........ccccci i 6
LTS 0 (UL L= o) DT =1 (o ) =SSR 7
LOCAI AULNOTILY ... ettt e et e s e e s snneeee s 8
Northern Ireland INVEST ........ooii e e e e e s e e e e e e e nanes 9
(72)
BUSINESS GatEWAY ...t e e e e e e et e e e e e e e e b r e e e e e e e e e aannes 0
Yo 1111 (o) PSPPSR 1
Trade Body or ASSOCIAtion..........ccoooiiiiiiic 2
WEDSIHE ... 3
(@1 a T (T o =T ) PP RRR 4
Q173 AMENDED QUESTION WORDING
(48.6) ASK ALL REFERRED FOR ADVICE:
Did you use those sources, or indeed any others, after your application?
(73)
Yes tosources referred to ... 1
YES t0 Other SOUMCES .....ccooieiiee 2
[ PSPPSR 3
Q174 SLIGHT CHANGE TO QUESTION WORDING
(48.6) ASK ALL NOT REFERRED FOR ADVICE (CODE 2 OR 3 AT Q171)
Did you seek any external help or advice about what to do about your loan application?
(74)
Y S e 1
[ RSP PPPPPRPPPRRN 2
Q175 ASK ALL WHO TOOK ADVICE: CODES 1 OR 2 AT Q173 OR CODE 1 AT Q174:
How useful were these sources?
(75)
VEIY USEIUL ...ttt et e e e e e e et e e e e e e e e s nane e e e e e e e e e eannneneeeas 1
Fairly USEFUL ...ttt e e et e e e e e e e e s e e e e e e e e eaannes 2
N =T (g Y  aTo SSUERRR 3
NOE ThAt USETUL ... e e e e e e e e e e e e e s s b e eeeaeeesannnnes 4
I\ o1 = =11 U £ SRR 5
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Q176 NEW CODES
ASK ALL REJECTED

And so what happened after that initial rejection? Did you.....
(76)
Talk to the bank and manage to negotiate a new loan facility with them ............................ 1
Talk to another bank and agree a loan facility with them ............ccccccooiiiii e, 2
Arrange an alternative form of borrowing to replace some or all of the loan...................... 3 Goto Q177
AMENDED: No longer have a facility ... 4

Q177 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q176)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(77)
F N o 1YY o= | S 1
A DBUSINESS Credit CArd ......cooiii it e e e e e e e e e e e e e nee s 2
N0 o {1 0= o = USSR 3
Loan/equity from friends or family ..........cooouiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccceeeeennenes 5
Other (SPECITY) .ottt e s et e e e e st e e e nbe e e e e nbeas 6
Q178 AMENDED QUESTION
ASK ALL WITH NEW FACILITY (CODES 1 OR 2 AT Q176)
How large was the loan facility that you were granted?
TYPE IN AMOUNT IN POUNDS!
card: 08 (6-7)
(17)
(DO NOT READ OUT) DON't KNOW ...cociuiiiiieiiiiiieeeiiie et e siee et et e e ssee e e e naae e e e 1 Goto Q179
(DO NOT READ OUT) REFUSEA .....eeiieiiiiiieiiiiee ettt e e e a e e 2 Goto Q179
Q179 INTERVIEWER TO CODE ANSWER AT Q178 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q178:
Well, is it...
(18)
Less than £5,000 .........oooiiiiiiiiiiiiiiiiiie et e e e e e eeeeeeeeeeeaeeae—eea———————————————————————————————a—a———_ 1
£5,000 - £9,999....cc i e e et e e st et e e aatt e e e e ettt eeeaaraeaeeannreeaeanns 2
£10,000 - £24,999......eeiii ittt e et e e et et e e et e e e e e taeaeeaataeaeeaarreaaeanns 3
£25,000 - £49,999.... i e e e e et e e e et e e e e aataeeeeaaraeeeeannreaaeanns 4
£50,000 - £99,999.... .ot e et e e et et e e e treeeeanraeaeeaarreaaeann 5
£100,000 - £499,999......eeeiiiie e a e e e et e e e e e e a————raraaeaeaaannraaeees 6
£500,000 - £999,999......eeeiiii e a e e et e e e e e aa e e raaeeeaannraaeees 7
10 TR 7 38 o o SRS 8
0] 1 0 SRS 9
(19)
(DO NOT READ OUT) DK/FEfUSEQ.......uuiiiiiieeeieiiiiiiiite e e e e ettt ee e e e e e seeaae e e e e e e s snnnaaeeeaaeeeas 0
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ASK Q180 TO Q190 OF ALL OFFERED LESS THAN THEY WANTED - CODE 2 AT Q158

Q180 (39) ASK ALL WHO WERE OFFERED LESS THAN THEY WANTED (CODE 2 AT Q158):
Still thinking about this application, what was the size of the loan facility you were offered?
TYPE IN AMOUNT IN POUNDS!

(20-28)

(29)
(DO NOT READ OUT) DON't KNOW ...ceeiuiiiiieiiiiie ettt e ssae e e nran e e 1 Goto Q181
(DO NOT READ OUT) REfUSEA ......eeieiiiiiie ittt ettt a et a e 2 Goto Q181

Q181 INTERVIEWER TO CODE AMOUNT AT Q180 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q180:
Well, was it...

(30)
LeSS than £5,000 ......uuiiiiiiiieiiee et e et e e e e e e e e e e e e et e e e e e e e e era e aaerereraan 1
£5,000 -£9,999 ... 2
£10,000 - £24,999......coiiii 3
£25,000 - £49,999. ... 4
£50,000 = £99,900 ... et e e e et et e aeteaa e aiararan, 5
£100,000 = £499,999......oiiiiiiiiiee e e et e e e eaarea— e araraaa_, 6
£500,000 = £999,099......iiiiiiiiiee e e e e e et e e e e aerta it aaarararaa, 7
E 30 o T 3R o o T 8
E 305 1 TR 9

(31)
(DO NOT READ OUT) DK/IefUSEA......c.eviiieiciiei ettt 0

Q182 NEW CODES
(47.1) ASK ALL OFFERED LESS THAN THEY WANTED
And what reasons were given for offering you less than you wanted?
PROMPT IF NECESSARY, MULTICODE. CARE RE CODING IF THEY CANNOT GIVE A REASON -
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(32)
N (oI =T o1 0 | PP P PP POPRPPPPPPPRIN 1
INSUFFICIENT SECUIILY ...t e e e e s s 2
Poor personal credit NSTOIY .........ooi i 3
Poor business credit NISTOrY ... 4
No credit history / not in business 1ong €NoUgh ... 5
Failed Credit SCOME .......uiiiiiiiie et 6
ApPlied Or tOO MUCK ..o e e 7
APPlIEd FOr tOO TItHE ......eeeieiee e 8
Too much exiSting DOITOWING ........ccoiiiiiiiiiiiee e 9

(33)
Needed more equity in the DUSINESS ......c..ooiiiiiiiiiiie e 0
Weak balanCe SNEET ... 1
Inadequate DUSINESS PlaN.......coooi e 2
Bank not satisfied with financial forecasts ...........cccccoviiiiiiii 3
Concerns about the assSeSSMENt PrOCESS .......cociiiuiiiiiiiiiie e 4
Concerns re management / SUCCESSION PlaNNING ......coocuiiiiiiiieeiiiie e 5
INAUSTFY 100 FISKY .. eeeiee ettt e e e e et ee e e e e e e e e eeeeaaeeeaannes 6
Trading environment t00 FISKY ........ooiiiiiiii e 7
Media coverage of bank 1endiNg....... ..o 8
Did not find forms and literature from the bank clear and easy to understand.................... 9

(34)
(@11 (=T o =T ) I PP 0
(DO NOT READ OUT) NO r€aSON GIVEN ....ccuuuiiieiiiiieeeiiiieeeeiieeeeeiieeessnteee e e nbeeeeennaeeeeenneees 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNOW ...ccoiuiiiiieiiiiiie ettt 2
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Q183 NEW CODES
(47.3) ASK ALL OFFERED LESS:
How would you rate the advice offered by your lender after your application was partly rejected? Would you
say that it was...

DP - HALF RESPONDENTS TO GET CODES 1-5 THEN 6, OTHER HALF TO GET 5-1 AND THEN 6

(35)
[V Z=T VA o o o HO PP PPPPPUPPPRRN 1
(=114 Ve oo Lo IR SO SPU PP 2
N =T =T e ToToTo [ g To] g o T o ] CH OO UUPPPPTP 3
=14 LV oY o ] SO SO S PRI 4
[V =TV o To o SRS PPPPPUPPPRRN 5
NN [0 3= To V2Tt T 0 1Y =Y o PRSPPIt 6
Q184-186 DELETED AS NOT PART OF APPEALS PROCESS
Q184 (47.2) ASK ALL OFFERED LESS
Did the bank make you aware of the appeals procedure for lending applications?
(36)
(=SS 1
o SRR 2
NOE SUIE ettt oottt et e e e o e s aa bttt e e e e e e s e babe e ee e e e e e e aannbaneeeaeeesaannnes 3
Q185 NEW CODES
(48.2) ASK ALL MADE AWARE OF APPEAL (CODE 1 AT Q184)
And did you go through the appeals process?
(37)
NEW: Yes and the bank changed its decCiSion............ccccciiiiiiii e 1
NEW: Yes but the bank did not change its decision............cccccviiiiiiiii i 2
Yes buthave notheard yet...........oo 3
o SRR 4 Goto Q186
NOE SUIE ettt ettt et e e e e ettt e e e e e e s e ba bbb eeeeeeeeaannbeeeeeaeaesaannnes 5

Q186 (48.2) ASK ALL MADE AWARE OF APPEAL BUT DID NOT APPEAL (CODE 4 AT Q185)
Why did you not appeal?

(38)
Didn’t think it would change anything .........ooooiiiii e 1
Couldn’t be DOtNEIed ... e e e 2
TOO MUCKH NASSIE ...t e e e e 3
Found alternative funding €lSEWhEre..........oooiiiiiiiiii e 4
Too busy trying to keep busineSS QOING .........eeiiiiiiiii e 5
(@1 a1 (T o =T ) PSSR 6

(39-42)
Q187 NEW CODES:

ASK ALL OFFERED LESS
And so what happened after that initial offer of less than you wanted? Did you.....

(43)
Talk to the same bank and manage to negotiate a larger loan facility with them................ 1
Talk to the same bank but accept the smaller loan facility with them ... 2
AMENDED: Talk to another bank and agree a larger loan with them...................cccoie. 3
Accept a smaller loan than you wanted with another bank ..............cccccooiii e 4
Take out another form of borrowing to replace some or all of the loan facility..................... 5 Goto Q188
AMENDED: Decide not to have a facility at all ............ccoooiiiiiiii e, 6
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Q188 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q187)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(44)
F N o)=Y o = 1 RS PPPRPOPIR 1
A DUSINESS Credit Card ......cooiii it e e 2
101V (o7 =N T 0 F= o o7 SRR 3
Loan/equity from friends or famiily ..........coooiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........cccccceeeenes 5
Other (SPECITY) .ottt e et e e e e e e e areas 6

Q189 AMENDED QUESTION
ASK ALL WITH NEW FACILITY (CODES 1-4 AT Q187)
How large was the loan that you were granted?
TYPE IN AMOUNT IN POUNDS!
(45-53)

(54)
(DO NOT READ OUT) DON't KNOW ...ccciutiiiieiiiiiie ettt esiee et e st e e snae e e e naae e e e e 1 Goto Q190
(DO NOT READ OUT) REFUSEA .....eeeieiiiiiieiiiii ettt ettt nee e e e naee e e 2 Goto Q190

Q190 INTERVIEWER TO CODE ANSWER FROM Q189 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q189:
Well, is it...

(55)
LSS than £5,000 ......ccueiiiiiiiiieeiiiiee ittt ettt et e et e e st e e e e b e e e e ar e e e anra e e e ennnreeeaanaeeen 1
£5,000 = £9,999....cci it e e e et — et e e anbte e e e e rreeeeaaraeeeeanrreeeeanes 2
£10,000 = £24,999......eeiie ettt e et — e e e aabr e e e e e raeeeeaaraeeeeannreeaeanns 3
£25,000 - £49,999......eiii e e e e e e e e e e et e e e e aaraaaaeanrraaaeanns 4
£50,000 - £99,999......eiiiiiiieie e e e e e e e e e e e s t— e e e e aaraeaaeaarreaaean 5
£100,000 - £499,999......c it a e e e e e e e e s tbe e e e aaraaaaeaaaraeaean 6
£500,000 - £999,999....... i a e e — e e e s b e e e e aaraaaaeaaaraaaean 7
0 TR 7 30 | o o S 8
35T 02 B PR SURRRR 9

(56)
(DO NOT READ OUT) DK/TEfUSEA.....cceeiiieiiiiee ettt a e e nee e 0
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ASK Q191 TO Q195 TO ALL WHO WERE OFFERED OD ON TERMS THEY DID NOT WANT TO ACCEPT:
CODE 3 AT Q158

Q191 (50) ASK ALL WHO WERE OFFERED, BUT DID NOT WANT TO ACCEPT LOAN FACILITY (CODE 3
AT Q158):
You mentioned that you did not want to accept the terms and conditions initially offered on this loan. Can
you tell me whether that was because of any of the following?
READ OUT CODE ALL THAT APPLY

(57)
The amount OffErEd .......cooueiii et e st e e st e e e sneeeeeanes 1
The proposed INtErest rate ........c..eeiiiiiiii e e e e e 2
I = o] e o0 F=T=To B =Y S 3
The level of SECUTity FEQUITET........coo i 4
The type of SECUTitY reqUIrEd ........cooiiiiiiii e 5
The cost of providing the SECUIItY .........coo e 6
The time it took to make the Offer ... 7
SoMELhING EISE (SPECITY) wvveieiiiiiie it et e e e a e e srae e e e ennees 8
(58-62)
Q192 And so what happened after this initial offer on terms you did not want to accept? Did you.....
MULTICODE OF CODES 1-5 POSSIBLE
(63)
Talk to the bank and manage to negotiate a better deal with them..................ccccis 1
Talk to another bank and get a better deal with them .............ccoco i, 2
Accept the terms offered to you by your bank ..o 3
Accept an equivalent deal at another bank ... 4
NEW: Take out another form of borrowing to replace all or part of the loan....................... 5 Goto Q193
AMENDED: Decide not to have a facility..........cccccooeiiiiiiiii e, 6

Q193 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q192)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(64)
F N oY =T o = 1 PP RRRPRRN 1
A DBUSINESS Credit Card ........eiiiiiiiiie e 2
INVOICE FINGNCE ...t 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........cccccceeeinie 5
(@ (=T T oT=Ted1 ) PRSP 6

Q194 ASKALL WITH NEW FACILITY (CODES 1-4 AT Q192)
How large is the loan that you were granted?
TYPE IN AMOUNT IN POUNDS!
(65-73)

(74)
(DO NOT READ OUT) DON't KNOW ...cocuiiiiieiiiiiie ettt e 1 Goto Q195
(DO NOT READ OUT) REfUSEA ......eiiiiiiiiieiiiiee ettt 2 Goto Q195
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Q195 INTERVIEWERS TO CODE ANSWER AT Q189 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q189:
Well, is it...

(75)
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
£25,000 - £49,999. ... 4
£50,000 - £99,999.. .. 5
£100,000 - £499,999.... oo 6
£500,000 - £999,999... .o 7
M = £ M .. 8
315 1 1 N 9

(76)
(DO NOT READ OUT) DK/FEfUSEQ.......uuuiiiiieeee ittt e ettt e e e e e e e 0

ASK Q196 TO Q208 OF ALL THOSE WHO HAVE A LOAN, IE ANY OF:
Q133 CODE 1-2

Q144 CODES 14

Q159 CODES 1-2

Q161 CODE 1-2

Q176 CODES 1-2

Q187 CODES 1-4

Q192 CODES 1-4

Q196 ASKALL WITH LOAN;
And, overall, how satisfied are you with the loan facility that the business now has? Are you...

(7)
VErY SALISTIBA ... e e e 1 Goto Q198
Fairly SAtISTIEd ... ...eeeii e 2 Goto Q197
AN =T {12 o g T USSR 3 Goto Q197
NOt VEry SAtISTIEA ... 4 Goto Q197
NOt at all SALSTIEA ..o e 5 Goto Q197

Q197 NEW
(52) ASK ALL LESS THAN VERY SATISFIED WITH THEIR LOAN FACILITY (CODES 2-5 AT Q196):
What has been the impact, if any, on the way you run the business, of having a loan that you are less than
very satisfied with?
PROMPT IF NECESSARY

(78)
N [o 3 (== 1T ] o= Lo SO PP PPPPPPPRPPPPPPPRt 1
Running the business day to day is more of a struggle.........ccccoooiii e 2
We have not expanded as we would have liked to .................cc 3
We have not improved the business as we would have liked to.................................... 4
We have made cutbacks in SPeNdiNg .......co i 5
We have made staff redundant........ ... 6
We have deferred capital expenditure or investment...........ccocoiiiiii e 7
(@11 =T o =T ) I PSP 8
Q198 ASK ALL WITH LOAN:
And can | just check, was this latest loan a commercial mortgage or a business loan?
(79)
Commercial MOMGAGE ...t e e e e et e e e e e e e s et e e e e e e e e e annnneeeeaaaaeas 1 Goto Q201
o L0 ES 1 =TT o - o PRSI 2 Goto Q199
9SPSR 3 Goto Q199
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Q199 ASKALL WITH A BUSINESS LOAN - THOSE WITH A COMMERCIAL MORTGAGE GO TO Q201
(43)
Was any security required to obtain this loan?
(80)
= PRSP 1 Goto Q200
o RSO 2 Goto Q201
Q200 (44) ASK ALL REQUIRED TO PROVIDE SECURITY FOR THE LOAN AT Q199:
What type of security did you have to provide?
CODE ALL THAT APPLY
card: 09 (6-7)
®)
Stock or debtors (Stock = raw materials, work in progress and finished goods.
Debtors = money owed to the business arising from the sale of products or services).... 1
EQUIPMENE OF VENICIES ... 2
Business securities or deposits (Business securities = marketable shares or bonds
OWNEd DY the DUSINESS) ...t e e e e e e e 3
Business property (Iand/buildingS) .........cooiiiiiiiiiiiiie e 4
Personal property (€.9. NOUSE) ......coiiiiiiiii ittt e e enaee s 5
Mixed property (e.g. flat aboVe SNOP) .......ooiuiiiiiiiiii e 6
Other PersoNal @SSEIS.......cui i 7
Floating charge (A security on assets which are subject to change on a day to day
basis. The floating charge becomes fixed, on the assets which it covers at the time,
in the event of default) ... 8
Directors or personal guarantee (An undertaking by these persons to pay the
business' debt in the event of default) ..o 9
9)
(@1 a T (=T o =T ) P PSR 0
(DO NOT READ OUT) DON't KNOW ...ccciuiiiiieiiiiiie ettt et e et e s itee e e see e e e naae e enneeas 1
Q201 (45) ASK ALL WITH LOAN:
Now I'd like you to think about the interest charges on your loan...
Is the interest rate fixed or variable?
READ OUT, SINGLE CODE.
(10)
D =T o PRSP PRRR 1 Goto Q205
RV 22 T4 = o[ PRSP 2 Goto Q202
(DO NOT READ OUT) DON't KNOW ...cociiiiiieiiiiie ettt 3 Goto Q202
Q202 NEW
(45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q201. OTHERS GO TO Q205.
Do you know what rate is used as the reference rate for this loan? Is it Base rate or LIBOR?
(11)
T = | (= T U PERR 1
] = USRI 2
DK ettt — et e e et — e e e e e ———eeaa———eeaa——eeeaa——aeeaaareeeaaareeeeanraeans 3
Q203 (45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q201. OTHERS GO TO Q205.

What is the current margin over TEXT SUB FROM Q108: <base rate / LIBOR / the reference rate> on this

overdraft?
TYPE IN PERCENTAGE BELOW!
(12-20)
(21)
(DO NOT READ OUT) Don't kKnow / RefuSed ..........cooiiiiiiiiiiiiieeeee e 1 Goto Q204
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Q204

INTERVIEWER TO CODE ANSWER FROM Q203 AS A CHECK
(45) ASK ALL WHO SAID 'DK/REFUSED' AT Q202:

Well would you say it is...

READ OUT, SINGLE CODE.

(22)
UP 10 2.0% ADOVE DASE ...ttt 1
N O PP PRR 2
008000 s teeee ettt e e et e e e e et e e e e e te—ea e e baaeaeaatreeaeaarreeeeaaraeeeeaarreaaeanns 3
B.0T-8.000. e ee i ieteie ettt e e — e e e e e e e e e b —e e e e e taraeeabaeaeearaeaeearaeaeeanraes 4
80110, 00 et iuteie ettt e e et r e e e et — e e e e bar e e e e baraeeararaeeanraeeeeanraes 5
T0.0T-12.0%0 coeeiieeee ettt e e e e et e e r—— e e e et —e e e e aarreaeeanraeeeeanrteeaeaarreeaeann 6
YT L= { T T T 20 USSR 7
(DO NOT READ OUT) Don't KNow / REfUSEA ........evviiiiieiiiiiiiiiiee et 8
Q205 (45) ASK ALL WHO SAID 'Fixed' (CODE 1) AT Q201. OTHERS GO TO Q207.
What is the interest rate on this loan?
TYPE IN PERCENTAGE BELOW!
(23-31)
(32)
(DO NOT READ OUT) Don't Know / REfUSEd ........eviveiiiiieiiiie e 1 Goto Q206
Q206 (45) ASK ALL WHO SAID 'DK/REFUSED' AT Q205:
Well would you say it is...
READ OUT, SINGLE CODE.
(33)
0.00-3.000. 1. e euteeeeeeuteee ettt e e e e a e e s e e e e e bae e e e e taeeeeanraeaeearaeaeeanraeeeeanrees 1
B0 G 010 SRR 2
B.0T8.000. 1. ueeeeeeeitiee ettt e et e e e e e tae e e e e bar e e e anbaeeeearaeaeeanraeeeeanrees 3
B.0T-T0.0090 uveeeeeieriieeeetiee et et e e e e e e e e et e e e e et ae e e e e rar e e e abaeeeearaeaeeanraeeeennrees 4
TO.0T-17.000 .neveeeee ettt ettt e e ettt e e e et e e e e e bt e e e e ebae e e e et reeeeaarreeaeanrreeeeanrraeaeaans 5
YT LT { T o T SRR 6
(DO NOT READ OUT) Don't know / RefUSEd .........oeviiiiiiiiiiiieee e 7
Q207 (46.1) ASK ALL WITH LOAN:
How much did your business pay in fees/charges to arrange this loan facility?
TYPE IN AMOUNT IN POUNDS IF NO FEE PAID TYPE 0
(34-42)
(43)
(DO NOT READ OUT) Don't KNnow / REFUSEA .......ceviviiiiiiieiciiee e 1 Goto Q208
Q208 NEW CODES
(46.1) ASK ALL WHO SAID 'DK/REFUSED' AT Q207:
Well would you say it is...
READ OUT, SINGLE CODE.
(44)
NEW NO 88 PaIA ..ceeiieiieieiieii ettt e e e e et e e e e e e e e e eeeeaeeeeaannes 1
NEW UP 10 £50 ... .eiiieiiiiie e iieiie st ste e sttt e e sttt e e sttt e e s st e e sensaeeessnsaeeesansseeesansseeesannseeens 2
E50-£99 ..t e et e e e e et e e e tteee e e taeeaeaatteeeeaaraeeeeaasreeeeannreaaeanns 3
300 100 g 1 1 PP UORRR 4
P00 2 1 1 PR SUPRR 5
F400-£999 ...t e e e e e e e e e e e t—eea e e tateaeanrreeeeaaraeeeeaaraeeaeannreeeeanns 6
£1,000-E£2,499.....cci ittt e e e et e e e aab— e e e e aeaa e e e e aabaeeeeaaareaaeaan 7
E2,500F ..t e e e e et e e e e e — e e e e et —eeaeaab—eeaeaatbeeeeaaraeeaeaaareaaeaan 8
(DO NOT READ OUT) Don't kKnow / RefUSEd ........eeeviiiiiiiiiiee e 9
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ASK NEXT QUESTIONS TO THOSE WHO HAVE NOT APPLIED FOR ANY LOAN FACILITIES - IE NONE OF
CODES 1-2 AT Q25 OR CODES 1-3 AT Q26

NB HAVE EXCLUDED CODE 3 AT Q26 AS WELL

Q209 NEW STRUCTURE:
(52) ASK ALL WHO HAVE NOT APPLIED FOR A LOAN FACILITY

IF DO NOT HAVE LOAN AT Q15: Would you say that you would like to have a business loan or
commercial mortgage for the business, even though you haven't applied for one?

IF HAVE LOAN AT Q15: Would you say that you would like to have a different business loan or
commercial mortgage for the business, even though you haven't applied for one?

(45)
YES WOUIA [IKE ONE ...ccveeeiiieeeeee ettt e e e e e e et e e e e e e e e e et e e e e e e s eeeeens 1 Goto Q210
Lo N 2

Q210 (52) ASK ALL WHO HAVE NOT APPLIED FOR A LOAN FACILITY, BUT NEEDED ONE (CODE 1 AT
Q209)
Which of these then are reasons why you have not applied for this loan facility? You can say as many or as
few as you like
ROTATE ORDER

Q210a IF CODE MORE THAN ONE ANSWER AT Q210 THEN ASK: And which of these would you say was the
MAIN reason why you did not apply for a loan? DISPLAY ANSWERS CODED AT Q210

(46)
We mentioned it informally to the bank but they seemed reluctanttolendto us................ 1
| thought it would be 00 EXPENSIVE ........ciiiiiiiiiiiii e 2
| thought | would be turned dOWN ...........ooiiiiiiii e 3
This is not the right time to apply for bOrroWiNg ...........coov i 4
| thought we would be asked to provide too much security ..., 5
Loan facilities come with too many terms and conditions .............ccccoviiii e, 6
[ o1 ¢=] (=T o) (o T oo 5 {01V PP PPPPPPRPPPPPPPRt 7
| do not want to lose control of the bUSINESS ........ccoiiiiiiiiii e 8
It would be to0 MUCH haSSIE ..o 9

(47)
| can get finance from family and friends if needed.............cccooi i 0
| can raise personal funds if Needed............oooiiiiiiiiiiiiiiiee e 1
NEW Prefer to use other forms of fiNnanCe............cooviiiiiiii e 2
NEW Did not want to go through application proCess ...........ccccouiriiiiiiieiiiiiiniieeeeee e 3
NEW Find bank forms and literature hard to understand .............cccccoieiee i 4
L@ a T i (=T o =TT ) I PP 5

(48-51)

Q211 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 12 AT Q210)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(52)
F N I e 1Y =T o - | i SRS 1
A DBUSINESS Credit Card ......cooiii i e e e e e e 2
LN o (o 1 0= o o = S PRRRR 3
Loan/equity from friends or famiily ..........cooiiiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........cccceeeeeennenns 5
(@11 =T o =T ) IO PP PRR 6
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Q212 AMENDED CODE
IF THOUGHT WOULD BE TURNED DOWN (CODE 3 AT Q210) THEN ASK:
Why did you think you would be turned down? Was it....
READ OUT MULTICODE

(53)
A poor credit NiStory ... 1
YOUIS IS @ NEW DUSINESS ...ceiiiiiiiiiie e 2
AMENDED: No or insufficient security t0 offer ............cco i 3
You believe banks are reluctant to lend to businesses your Size............cocceiiiiiiiiiiienens 4
You believe banks are reluctant to lend to businesses in your sector .............cccccceviieeeens 5
Other (SPECITY) .ot e s e e e e e b 6
(54-57)

Q213 (52) ASK ALL WHO DID NOT APPLY, EXCEPT THOSE WHO DO NOT NEED A LOAN (NOT CODE 2 AT
Q209)
What has been the impact on your business of your decision not to seek a loan?
PROMPT IF NECESSARY

(58)
N [0 3N (== 1T ] = Lo PP PPPPPPPPPPPRt 1
Running the business day to day is more of a struggle..........cccoooiiiiiiii, 2
We have not expanded as we would have liKed tO ..........cccccoiiiiiiiiii e 3
We have not improved the business as we would have liked {0 ..........ccooocciiiiiiiniiinee. 4
We have made cutbacks in SPENAING ..........eoiiiiiiiiiiiii e 5
We have made staff redundant.............ooooiiiiiiie e 6
We have deferred capital expenditure or investment...........cccocooiiiii e 7
(@1 a T (T o =T ) PP 8
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ASK NEXT QUESTIONS TO THOSE WHO APPLIED / DISCUSSED LOAN FACILITIES BUT NOW DO NOT
HAVE ONE (IE ANY OF FOLLOWING): ANSWERED Q133 BUT DID NOT CODE 1 OR 2

XESWERED Q144 BUT DID NOT CODE ANY OF 1-4

XESWERED Q161 BUT DID NOT CODE 1 OR 2

XESWERED Q176 BUT DID NOT CODE 1 OR 2

RESWERED Q187 BUT DID NOT CODE ANY OF 1-4

RESWERED Q192 BUT DID NOT CODE ANY OF 1-4

Q214 NEW STRUCTURE:
(52) ASK ALL WHO HAVE APPLIED BUT DO NOT HAVE A LOAN
Would you say that you would like to have a business loan or commercial mortgage?

(59)
YES WOUIA [IKE ONE ...ttt e e e e et et e e e e e e e e e et e e e eaesenerans 1 Goto Q215
1o N 2

Q215 ASK ALL WHO HAVE APPLIED FOR BUT NOT RECEIVED A LOAN, BUT WANTED ONE
Which of these are reasons why you now do not have a loan? You can say as many or as few as you like

(60)
The bank did Not want to [€Nd 10 US........ooieiiiiiiii e 1
The loan on offer was t00 EXPENSIVE ............uuuiiiiieiiiicceeee e 2
This is not the right time to apply for borrowing...........cccoeei i, 3
We were asked to provide too much security...............c.ccc 4
We were asked to provide a type of security we weren't prepared to give ..........cceeceeveeee. 5
Loans come with too many terms and conditionsS.............oooiiiii e 6
| do not want to lose control of the BUSINESS ........ccovviiiiiiiiiii e 7
It was to0 MUCh haSSIe .........ooooiiii et eeeenees 8
| can get finance from family and friends if needed ............ccccoiiiiiii 9

(61)
| can raise personal funds if Needed............ooviiiiiiiiiiiiiieeee e 0
NEW: Prefer to use other forms of finance............ccccooiiii e 1
NEW: Find bank forms and literature hard to understand ..............cccoccciiiiiiiiis 2
(@ (=T T oT=Ted1 ) PR UPETR 3

(62-65)

Q216 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 11 AT Q215)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(66)
F N oY =T o = 1 SRR 1
A DUSINESS Credit Card ......cooiiiiiiiiiiiiee e e e e 2
INVOICE FINANCE ...ttt 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeoeeee 5
(@ =T T o1=Te71 ) USSR 6
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Q217 (52) ASK ALL WHO APPLIED BUT WERE NOT SUCCESSFUL, EXCEPT THOSE WHO DO NOT NEED
AN OVERDRAFT (CODE 1 AT Q214)
What has been the impact on your business of your decision not to have a loan?
PROMPT IF NECESSARY

(67)
NN T30 == 1T ] = Lo PP PPPPPPPPRt 1
Running the business day to day is more of a struggle..........cccooviiiiiie, 2
We have not expanded as we would have liked 10 .........ccccoeiiiii 3
We have not improved the business as we would have liked to.................................... 4
We have made cutbacks in SPENAING ..........ooiiiiiiiiiiiiiii e 5
We have made staff redundant.............ooooii e 6
We have deferred capital expenditure or investment..............ccccoveeeiii e, 7
(@1 L= N ] oT=Tod 1Y) PRSPPI 8

J11664/v1 Questionnaire/SD/SD/15.03.12



Q218 AND Q219 ARE ASKED OF ALL WHO HAVE APPLIED FOR / CHANGED EITHER AN OVERDRAFT OR
A LOAN - ANY OF CODES 1-4 AT Q25 OR 1-2 OR 4-5 AT Q26, BUT PLEASE EXCLUDE IF:

e Code 1 at Q26 and the new code at Q157

e AND

e Code 4 at Q26 and the new code at Q62

NB HAVE NOT INCLUDED CODES 3 OR 6 AT Q26 HERE?

REST TO Q220

Q218 Thinking now overall about the experience of discussing finance for your business with a bank in the
past 12 months, that we have just discussed, how much would you agree or disagree with the following

statements?
Strongly Agree Neither agree nor Disagree Strongly
agree disagree disagree
| think our application was considered fairly (68) 1 2 3 4 5
| think another bank would have treated us (69) 1 2 3 4 5
more favourably
We are seriously considering changing our (70) 1 2 3 4 5
main bank
Our business is now in a better position (71) 1 2 3 4 5
than it was before
Q219 NEW:
And how has this lending experience affected your relationship with your main bank, if at all? Has it...
(72)
(=T aTe |1 T=T o =T N | TP 1
[ F=To I aTo TN T ] = Lo SO P PPPPPPPPPPPRPPPRt 2
{1 (T o T=To | PRSP 3

Q220 ASKALL:
Thinking more broadly now, overall how satisfied are you with your main bank (TEXT)? Are you...

(73)
VEry SAtISTIOA ..ot e e e e e 1
Fairly SatiSTied ... oo 2
N =T LT g o] OO ST PO PSP OPTPPP PP 3
NOt VEry SAtISTIEA ....ooi it e e e e e e 4
NOt at all SASTIEA ... 5

Q221 ASKALL:
In the past 3 months have you been approached either by your main bank or another bank, to indicate that
they would be willing to lend to your business, if you wanted to borrow?

(74)
NI =TT T 7= 1oL 1
N T 0 ] LT oY= o1 ST 2
Lo X 3
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Q222 ASKALL
| would now just like to ask you very briefly about other forms of finance that the business might have
applied for, either to use for the first time, or to use more of. In the past 12 months, have you applied for

any of the following and was your application successful or unsuccessful?
card: 010 (6-7)

Successfully Unsuccessfully Neither of
applied for in applied for in past these

past 12 months 12 months

Grants 10(8) 1 2 3
Loans or equity from friends or family (9) 1 2 3
Loans or equity from directors (10) 1 2 3
Loans from other third parties 11) 1 2 3
COMPANIES ONLY Equity from other third

parties

Leasing or hire purchase (12) 1 2 3
Invoice finance (13) 1 2 3
Credit cards (14) 1 2 3
Export/import finance eg doc credits (15) 1 2 3

Q222B ASK ALL WHO APPLIED FOR CREDIT CARD AT Q222 (ADDED ON 8" MARCH):
And can | just check, was that (TEXT SUB FROM Q222) <a successful / an unsuccessful> application for a
credit card in your personal name, or a credit card for the business?

SINGLE CODE

(=Y £ 0] = I 1
BUSINESS ..ottt e e r et e et e — et et e e e a e 2
=70 1 3
DK e e 4
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ENTREPRENEUR QUESTIONS - Q223 TO Q229 ASKED OF ALL RESPONDENTS, ROUTING FROM Q229
FOR REST OF SECTION TO Q240

Q223 NEW CODE
(25) ASK ALL
Which of these apply to your business?
READ OUT CODE ALL THAT APPLY

(17)
You have a formal written business plan...........ccccoooiiiiiii i, 1
YOU €XPOrt gOOAS OF SEIVICES ....cccciieiiee e 2
YOU iMPOIt JOOAS OF SEIVICES .....eeeiiiiiieieitiiee ettt e ettt ettt e et e et e e e sbbe e e s sbeeee s sbreeeeaans 3
You produce regular monthly or quarterly management accounts..............cccoceeeiiiieenenns 4
You have developed a new product or service in the past 3 years..........cccocceeeeeiiiiciinnenn. 5
You have significantly improved an aspect of the business in the past 3 years ................. 6
You offer performance related Py ........ooooeieiiieiee e 7
You have a website for trading .........ccoooiiiiiiiiiie e 8
AMENDED: You have a written HR pOliCY ..o 9

(18)
AMENDED: You use total quality management or work to a recognised quality standard
SUCN @S BS5T750..... . eeiieiiiiiee ettt et e e et e e e st e e e st e e e bt e e e antae e e e nnraeeeennres 0

NEW: You submit invoices to customers electronically over the internet in a format that can be processed
automatically and transferred directly from your application into the recipient’s own system. The
transmission protocol might be XML, EDI, PDF or another similar format.

NONE OF NESE ..o e e e e s e e e e e e e e e s s nnreeeeeaeeeeannnes 2

Q223a ASK ALL WHO IMPORT AND/OR EXPORT (CODES 2 OR 3 AT Q223)
Would you say that international trade makes up more or less than 50% of your total business?
More than 50%
50% or less

Don’t know

Q224 (26)
Have any of the following applied to your business in the past 12 months?
ROTATE, READ OUT CODE ALL THAT APPLY

(19)
You have missed a loan repaymMent ... 1
AMENDED: You went into unauthorised overdraft on your account..............cccccoeriniineen. 2
You have had cheques bounced on your aCCOUNt ..........ccoooiiiiiiiiiiiiiiee e 3
You have had a County Court judgement against YOU ..........oooiiiiiiiiiiiiiiiii e, 4
You have used the HMRC Time to Pay scheme ............ccccoiiiiiiee e, 5
You have had problems getting trade credit.............ccciiiiiiii 6
NONE OF tNESE ...t ettt e s e e s nnnneee s 7
Q225 (23) ASK ALL:
Which of the following do you feel describes your growth objectives over the next year?
DP HALF READ CODES 1-5 AND HALF CODES 5-1
(20)
You plan to sell pass on or close the bUSINESS............cooiiiiiiiiiiiii e 1 Goto Q227
BECOME SMAIIET ...ttt et e e et e e st e e s ennneee s 2 Goto Q227
Stay the SAME SIZE ...ooiiiiii e e 3 Goto Q227
GroW MOAEIAEIY .....ooiiiiiiii ettt e e et e s et e e e nbe e e e e nbee e e e nneeas 4 Goto Q226
Grow SUDSTANTIAINY ....ooiiiiiiie e e 5 Goto Q226
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Q226 (24) ASK ALL PLANNING TO GROW (CODES 4 OR 5 AT Q225:
And in what ways are you planning to grow the business? Are you planning to...
READ OUT CODE ALL THAT APPLY

(21)

Move into new markets in the UK ... 1
Move into new markets overseas

Introduce MOre ProdUCES OF SEIVICES .......vuviiiiiiiiiiiiieieeeeeeeeeeeeeeeeseaaeeeeeereeaeesrereereerererarereennrne 2
Increase sales with the existing products Or SErviCes ...........ccccoviiiiiiii i 3
Take 0N MOre EMPIOYEES .....c.ooiiiiiiiiiiie ettt e e s sbre e e 4
Something €lSe (SPECITY) ...eeiiiiiiii e 5

(22-25)

NO LONGER ASKED — NOW ASKED AS Q227A FROM QUARTER 4

Q227
ASK ALL:
What do you see as the MAIN obstacle to you running your business as you would want in the next 3
months? Is it, for example, something to do with staff, marketing, the economy, legislation, or something
else?
SINGLE CODE (FROM 4™ MARCH), PROMPT IF NECESSARY - IF SAY "RED TAPE" PROBE FOR
WHAT AREA OF THE BUSINESS AND CODE APPROPRIATELY:

(26)
EMPIOYMENT TAW ..ot 1
Health and safety 1€giSIation ... e 2
Environmental [€gislation ............c..eiiiiiii e 3
Other [€GISIAtiON .......coiiiiee et e e 4
Unable to recruit right staff...........coooiiiiiii e 5
NEW: Unable to retain staff ... e 6
NEW: Skills shortages in existing staff ... 7
= Tod Qo) oo ) i{0 [=T oo SRR 8
Access to knowledge or information.............c..eeeiiiiiiiiiii e 9
(27)
NEW The eXChange rate ........coooiiiiiiiii e e 0
NEW Cashflow / late payment problems ... 1
NEW Lack of external fiNAnCe ...........vviiiiiii it e e e e e 2
= o3 Qo) =T 01§ USSP 3
Lack of demand / SAlES / FEVENUE.........ceiii ettt ee e e e e e e e aeeeeeaeeeennnes 4
The €CoNOMIC ClIMALE .......oiiii e e e e 5
Lack of appropriate professional @dViCe .............oeeiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeee e eeeeeeeennes 6
(@ (=T g T oT=Ted1 ) PR URST 7
NO ODSEACIES ...ttt e e e e e e e e e e e e e e e e anees 8
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Q227A ASK ALL:
To what extent do each of the following present an obstacle to you running your business as you would
want in the next 12 months? Please give me a score out of 10, where 1 means this is not an obstacle at all,
and 10 that you see this as a major obstacle for the next 12 months
ROTATE ORDER - SCORE FOR EACH FACTOR, ALLOW DK

The current economic climate

Access to external finance for the business
Legislation and regulation

Staff related issues

Cash flow or issues with late payment
Availability of relevant advice for your business

Q228 ROUTING CHANGE FROM QR 4: ASK ALL MENTIONING "ADVICE" AS A BARRIER — SCORES 7+
What sort of advice, or lack of advice, do you see presenting an obstacle to your plans?

(28)
FINANCIAI AVICE ....ceiiiiii et e e e e e e 1
S F= [T T oo 0 F= 14 1= ] o [ PRSP 2
40 To £ T PP PPPPPPPPPPPRt 3
N LAV (= Yo o1 o] o Yo )2 PPPPPPPPRt 4
L 3 Yo [0 ) 1 T=Y o 1 PP PPPPPPPPPPRt 5
= 11011 N 6
L@ a1 i (ST o= Y PP 7
(29-32)

J11664/v1 Questionnaire/SD/SD/15.03.12



Q229 (73) ASK ALL:
How likely are you to do each of the following in the next 3 months?
- have a need for more external finance
- apply for more external finance for the business
- reduce the amount of external finance used by the business
- Renew existing borrowing eg on overdraft at the same level as currently
- inject personal funds into the business
- COMPANIES: Seek new equity from existing shareholders
- COMPANIES: Seek new equity from new shareholders

Have a need Apply for Reduce the Renew Inject New equity New equity
for finance more finance amount of existing personal from existing from new
finance facilities funds  shareholdersshareholders
(33) (34) (35) (36) (37) (38) (39)
Very likely 1 1 1 1 1 1 1
2 2 2 2 2 2 2
Fairly likely
3 3 3 3 3 3 3
Not very likely
4 4 4 4 4 4 4

Not at all likely

Q230 Q230 TO Q238 ASKED OF THOSE WHO THINK IT LIKELY THEY WILL APPLY FOR MORE FUNDS
OR RENEW EXISTING FUNDS (CODES 1 OR 2 AT 2ND AND/OR 4TH STATEMENTS AT Q229), REST
TO Q239:

(74)
What is this external finance / renewed facility likely to be used for?
PROMPT IF NECESSARY

(40)
Working Capital / Cash flOW..........cooiiiiiiiie e 1
AMENDED: To buy plant machinery office equipment etC...........ccooeiiiiiiiis 2
AMENDED: To buy Or 1€aSe PremiSEs ..........uueiiiiiiiiiiiiiiiie et 3
To launch a new product OF SEIVICE..........ccooiiiiiiii 4
To expand the business inthe UK. 5
To expand the business internationally ... 6
(@ (=T T o=Ted1 Y PR UPRT 7
DELETE
Q231 (75)
How much external finance / what level of renewed facility do you think you will be looking for in the next 3
months?
TYPE IN AMOUNT IN POUNDS!
(41-49)
(50)
(DO NOT READ OUT) DON't KNOW ...coouitiiieiiiiiee ettt 1
(DO NOT READ OUT) REfUSEA ......eiieiiiiiieiiiie ettt 2
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DELETE

Q232 INTERVIEWER TO CODE ANSWER AT Q231 AS A CHECK
(75) ASK ALL WHO SAID 'DK/REFUSED' AT Q231
Well would you say it would be...
READ OUT, SINGLE CODE.

(51)
LeSS than £5,000 ......uuiiiiiiiieiie et e e e e e e e e e e e e e e e e e e e e ea i aaaerereraan 1
£5,000 -£9,999 ... 2
£10,000 - £24,999.....cc i 3
£25,000 - £49,999. ... 4
£50,000 - £99,999... . 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999... ..o 7
EAM - £4.0M 8
DMt o 9

(52)
(DO NOT READ OUT) DK/TEfUSEA.....cceeiiieiiiiiie ettt e e nae e 0

Q233 NEW CODE -
(76)
Which of the following forms of finance would you consider applying for in the next 3 months?

Likely to NEW: Might  Unlikely to

consider consider consider

Bank Overdraft (53) 1 2 3
Grants (54) 1 2 3
Bank loans / commercial mortgage (55) 1 2 3
Loans or equity from friends or family (56) 1 2 3
Loans or equity from directors (57) 1 2 3
Loans from other third parties (58) 1 2 3
COMPANIES ONLY Equity from other third parties

Leasing or hire purchase (59) 1 2 3
Invoice finance (60) 1 2 3
Credit cards (61) 1 2 3

COMPANIES ONLY: IF UNLIKELY TO CONSIDER EQUITY FINANCE (STATEMENT 7) AT Q233 ASK Q234
ASK ALL: IF UNLIKELY TO CONSIDER LEASING (STATEMENT 8) AT Q233 ASK Q236
ASK ALL; IF UNLIKELY TO CONSIDER INVOICE FINANCE (STATEMENT 9) AT Q233 ASK Q237

IF ELIGIBLE FOR MORE THAN ONE QUESTION, ROTATE ORDER IN WHICH THEY ARE ASKED
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Q234 NEW CODES SUGGESTED
(78) ASK ALL COMPANIES SEEKING FINANCE BUT NOT CONSIDERING EQUITY FINANCE AT Q233
Why would you not consider equity finance as a potential source of funding in the next 3 months?

(63)
Business does not need equity iNVESTMENT ...........ooiiiiiiiiiiiiiiiieeeeeeeeee e 1
Debt finance is MOre appropriate ..........cceeeeiiiiiiiiiieie e e e e e e e e e e e e e eannes 2
Debt fiINANCE IS CNEAPET ......eeiiii e e e e e e e s e e e e e e e e aanes 3
Have never CONSIAErEd it ........oooo et e e e e e e e e e e e e e e annes 4
Don’t know how to go about getting it.........c..ooiiiiiii 5
Don't KNOW Where 10 @CCESS it ..o e e e e 6
Want to retain control of the bUSINESS ........eeeeeiiiiie e 7
Don’t want to give away a share of the business ...........ccooiii e, 8
Have considered it but decided it was t00 eXPENSIVE...........ceviviiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeaees 9

(64)
Investors would Not be INterested ... 0
Would take too much time and effort............oooiiiiiiiii e 1
(@1 1T ] oT=Tod 1Y) USSP 2

Q235 (79) ASK ALL COMPANIES SEEKING FINANCE BUT NOT CONSIDERING EQUITY FINANCE AT Q233
Have you heard of any of the following?

(65)
V=T (U] (oY OF= o] c= | PRSPPI 1
BUSINESS ANQEIS ...ttt ettt ee et eeeeaetaeesasssaseesssassaanassssesssnsnsnsnnnsnnnnnnns 2
Local support programmes to help access €qUILY .........eevviiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeee e 3
NEW: Corporate FINanCe AQVISOIS........cciieiiiiiiiiiiiiee ettt e e e e e e e aanes 4
NONE Of TNESE ...t e e et e st e e e snet e e e nnnbeeesannaeeean 5

Q236 NEW CODES ADDED

(80) ASK ALL SEEKING FINANCE BUT NOT CONSIDERING LEASING AT Q233
Why would you not consider leasing as a source of funding in the next 3 months?

(66)
Do) T A 1= T= T | U UPERR 1
Funding not required for equipment or VEhICIeS ..o 2
Value of purchases t00 [0W fOr 1€aSiNg ........cooiiiiiiiiiii e 3
Do) a8 AW ] o 1= =3 = o Lo N USRS 4
TOO EXPENSIVE ..ottt e e et e e e e e e e et e e e e e s e e e e e e e 5
Too hard to get out of it oNce started...........ooiiiiiiiii e 6
@11 i (=T o =TT ) IO PP 7

(67-70)

Q237 NEW CODES ADDED
(81) ASK ALL SEEKING FINANCE BUT NOT CONSIDERING INVOICE FINANCE AT Q233
Why would you not consider invoice finance as a source of funding in the next 3 months?

(71)
Do gl A 0 T=T= T N | S OO P TSRO PPPPP TP 1
DOt UNAErstand it.........coooiiiiiiiiii e 2
TOO EXPENSIVE ..ottt ettt e et e ettt e e e e e et e e e e e e s e e e e e e e e 3
Too hard to get out of oNce started .........ccueiiiiiiiii e 4
Our invoice process NOt SUItADIE .........oc.uuiiiiiiiii e 5
Don’t want finance provider to see our sales l€dger ...........ccccoviiiiiiiiiiii i 6
Need more finance than IF could provide............c..oooiiiiiiiiiiiic e 7
For companies on brink of goiNg UNAEr ... 8
Don’t want our customers to know we are using invoice finance ..........ccccccoooiiiiiiiies 9
(@ (=T ST 7= ) USRS 0 (72)
(73-75)
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Q238 ASK ALL CONSIDERING OVERDRAFT / LOAN / LEASING / INVOICE FINANCE / CARDS (CODE 1 OR
2) AT Q233:
How confident are you that your main bank (TEXT) will be willing to meet your external finance needs?

(76)
RV YA oo ] 0110 [T o | PRSP 1
Fairly CONFIAENT ....eeeiiiieee e e e e e e e e e e e b e e e e e e e e eeannes 2
N o 08T 1 | SRR 3
NOt VEry CONFIAENT ... .o 4
Not at all CONFIdENT ... e e e e e s e e e e e e e e ennes 5

Q239 (82) ASK ALL NOT LIKELY TO SEEK EXTERNAL FINANCE AT Q229 (IE NOT ANSWERING Q230):
Why do you think you will not be seeking external finance in the next 3 months or so?
PROMPT IF NECESSARY

Q239a IF CODE MORE THAN ONE ANSWER AT Q239 THEN ASK: And which of these would you say was the
MAIN reason why you will not apply for external finance? DISPLAY ANSWERS CODED AT Q239

(77)
Do not need to bOrrOW / DOITOW MOTE ........ccueiiiiiiiiiee et 1
Do not want to borrow (more) in the current climate ...........cccccovviiiin e, 2
The predicted performance of the business means we don’t want to borrow more............ 3
Think the bank would Say NO ..o 4
Think it would be t00 €XPENSIVE ......ccooeiiii 5
Think the bank would want SECUrity............ccoo i 6
oo TN 410 [ g T 4 F= TS 1= S 7
Already have the facilities We Need ..........c..ooiiiiiiiii e 8
Do not find bank forms and literature easy to understand..............cccooiiiiiiic e, 9
We mentioned it informally to the bank but they seemed reluctantto lend to us ................ 1
Facilities come with too many terms and conditions ...........cccccev i 6
[ o1 ¢=] (=T ol o) f (o T oo 5 {011 P PPPPPPPPPPPRPPPRS 7
| do not want to lose control of the bUSINESS ........ccoiiiiiiiiii e 8

(48)
| can get finance from family and friends if needed.............cccooi i 0
| can raise personal funds if Needed............oooiiiiiiiiiiiiiieeeeee e 1
Prefer to use other forms of fINANCE ... 2
Did not want to go through application ProCesS..........coovcuiiiiiiiiiiiiii e 3

(78)
@1 a T i (=T o =TT ) I PP 0

NO LONGER ASKED - REPLACED WITH NEW Q240A
Q240 NEW: ASK ALL:

Are you aware of any of the following?
READ OUT ROTATE ORDER

(79)
The lending code which deals with how banks lend to SMES ...........c.cccooiiiiiiiiiiiiiiieeees 1
The Enterprise Finance GUAarantee ..........c..cooiiiiiiiiiiiiie e 2
The recent agreement between the major banks and the government of targets for
1ENAING 10 SIMES ...t e e e e e nbee e e e neeas 3
The Business Growth Fund - a bank supported fund to provide equity and corporate
1= T o = SRR SS 4
NONE OF NESE ...ttt e e e e e e e e e e e e e e e e annes 5
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Q240A NEW: ASK ALL:
Are you aware of any of the following?
READ OUT ROTATE ORDER IN EACH SECTION

Firstly, actions the taskforce banks are taking to improve customer relationships
1. A network of business mentors across the UK

2. (Up to 9 employees only Q8 codes 1-2) A Lending Code, setting out the levels of service banks provide to
micro enterprises

3. (50+ emps only) Lending principles setting out minimum standards that medium-sized and larger
businesses can expect when asking banks for loans and other services

4. Anindependently monitored appeals process within some banks for when finance applications are declined
5. (if have a loan at Q15) Talks initiated on re-financing by banks 12 months’ ahead of term loans coming to

an end.

Secondly ways of providing better access to finance

The Business Growth Fund to provide capital for viable businesses
The Government's Enterprise Finance Guarantee Scheme

Trade finance and the Enterprise Finance Guarantee Scheme for exports

© © N 2

Alternative sources of finance that you might use for your business, other than loans, overdrafts and
business credit cards

Next, ways of improving information and understanding

12. Regional outreach events throughout 2011and 2012 to enable business customers and business groups to
meet with banks to see what services are available

13. A dedicated website, BetterBusinessFinance.co.uk, to draw together and link useful sources of
information to help business

And finally..

DELETE CODE 15
15. The 2011 'Merlin' agreement between the major banks and government around their lending capacity

16. None of the above
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NEW - ASK ALL

Q238A In the last year or so, some new ways of accessing finance have become available to businesses.
These are typically online services, and they allow businesses to raise funds through borrowing directly
from individual lenders, auctioning individual invoices, or by offering equity, or other financial benefits, in
return for funding from one, or more, investors, sometimes described as “peer-to-peer lending" or “crowd
funding” . Were you aware of such alternative forms of funding before today?

Yes
No

NEW - ASK ALL:
The National Loan Guarantee Scheme will allow participating banks to reduce the interest rate charged on
qualifying business lending by 1%. Were you aware of this new scheme before today?

e Yes
e No
e DK

ASK ALL: How might a National Loan Guarantee Scheme discount of 1% on loans, hire purchase or leasing
products affect your future decisions about applying for these products? Would you say...
READ OUT SINGLE CODE
The scheme makes it more likely you will apply for this type of funding
e The scheme makes no difference to you because you do not want a loan, leasing or hire purchase
product
e The scheme makes no difference to you because interest rates are not your main consideration
when deciding on your financing needs
e The scheme makes it less likely you will apply for this type of funding
¢ None of these/DK
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INCOME AND PROFITS

Q241 (17) ASK ALL:
You mentioned at the start of the survey that your turnover for the last 12 months was (BANDED ANSWER
AT Q9). Can | just check, did you make a net profit or loss during this financial period?

(80)
o) | RSP PEPR 1 Goto Q242
I T PRSP PEPRN 2 Goto Q242
I 0 =Y (U ET =Y o U SPPEPRN 3
(DO NOT READ OUT) Broke ©VEN .......uuiiiiieieie ittt e e ea e 4
Q242 (17) ASK ALL STATING WHETHER PROFIT OR LOSS AT Q241:
And how much was that (TEXT SUB) profit / loss?
TYPE IN AMOUNT IN POUNDS
card: 011 (6-7)
®)
TYPE IN HERE ...ttt ettt e ettt e e e ettt e e e st e e e etbe e e e snaeeeesneeeeeane 1
] Q=Y {UT=T =Y o U OO P UPUURRRIO 2 Goto Q243
Q243 (17) IF SAY DK/REFUSED AT Q242 THEN ASK:
Well would you say that it was ...
©)
LeSS than £5,000 ......uuiiiiieiiieiee et e e e e e e e e e e e e e e e e e e e eerar i aaaereraraa, 1
£5,000 = £9,999....cci i et e e et — e e e aar—eea e e rreeeeaaraeeeeanrreeeeanns 2
£10,000 = £24,999......eeiie ittt e e e et — e e e et e e e e e raeeeeaaraeeeeannreeeeanns 3
£25,000 - £49,999......eiiie i e e e e e et e e e ettt e e e e rae e e e anraeeeeanrreeeeanns 4
£50,000 - £99,999.... . eiiie i a e st — e e e aabr e e e e e raeeeeaaraeaeeannreeaeanns 5
£100,000 = £499,999.....cci it e et e e e st e e e e e raeeeeaaraeeeeaanreeaeans 6
£500,000 - £999,999 ...t e et e e e et e e e e e rbe e e e anraeaeeaanreeaeans 7
10 TR 7 30 o o RSP 8
DMt 9
(10)
(DO NOT READ OUT) DK/TEfUSEA.......eviiieiiiiie ettt 0

Q244 (22) ASK ALL
Thinking about credit balances, on average, how much does your business usually hold in current and

deposit accounts?
PROMPT IF NECESSARY, SINGLE CODE.

NOTE: IF RESPONDENT SAY IT VARIES, SAY: How much is in the business's current and deposit
accounts at the moment?

ALLOW NULL CODE FOR NO CREDIT BALANCES

(11)
LESS than £5,000 ......oiiiniiiii ettt e et e e e e e e e e e e e a e e e e e e raa e raaaaaas 1
£5,000 -£9,999 ... 2
£10,000 - £24,990....cciiii e e e e e e e e e e aaeeeaaaa, 3
£25,000 - £49,999.. .. 4
£50,000 = £99,900 ...t e e e et et e eaerer— i aareearaa, 5
£100,000 = £499,999......iiiiiiiiiiiee e e e et e ea et e ——————aarreara_. 6
£500,000 = £999,099.......iiiiiiiiiiee e e e et e eaer e ——————aarerara_. 7
b0t 1 o (T 7 3R o o N 8
3051 0 1 o N 9

(12)
(DO NOT READ OUT) DK/TEfUSEA.....cceeiiieiiiiee ettt 0
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Q245 (18) ASK ALL IN BUSINESS FOR 3 YRS+ (NOT CODES 1-2 AT Q13):
Over the past three years, has your business grown by 30% or more each year (equivalent to say 120%
over three years)?

(13)
B == 1
Lo N 2
] ST 3
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Q246 TO Q265 COVER THE DEMOGRAPHICS OF THE PERSON IN CHARGE OF THE BUSINESS (POINTS
11-15) - IT IS DIVIDED INTO 3 SECTIONS DEPENDING ON THE TYPE OF ORGANISATION AND
RESPONDENTS ONLY ANSWER ONE SECTION:

IF SOLE PROPRIETOR (CODE 1) AT Q12 - GO TO Q246.

IF PARTNERSHIP (CODES 2 OR 3) AT Q12 - GO TO Q252.

IF LIMITED LIABILITY COMPANY (CODE 4) AT Q12 - GO TO Q259.

Finally, just a few questions about the people who run the business

Q246 ASK ALL SOLE PROPRIETORS (CODE 1) AT Q12 - OTHERS GO TO Q252.
Can | just double check if you're the owner of the business?

(14)
(=SS 1
o USSR 2

Q247 IF OWNER (CODE 1) AT Q246 - CODE GENDER - DO NOT ASK!
IF NOT OWNER (CODE 2) AT Q246 - ASK:
Is the owner of the business male or female?

(15)
1= USSR 1
=10 =1 L= SRS 2

Q248 BROADER GROUPINGS:
IF OWNER (CODE 1) AT Q246 - ASK:
Which of the following bands best describes your age?
IF NOT OWNER (CODE 2) AT Q246 - ASK:
Which of the following bands best describes the owner's age?
READ OUT, SINGLE CODE.

(16)
e PR SUPPR PR 1
R L ST PRR 2
LT TSRS 3
BB ...ttt e e e e et er e e e e tee e e e e teree e e teeeeeabeeee e e taeeeeabaeaeearaeaeeanraeeeennnees 4
D Q=1 {1 =Y o SRR 5
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Q249 IF OWNER (CODE 1) AT Q246 - ASK:
What is the highest level of academic qualification obtained by you?

IF NOT OWNER (CODE 2) AT Q246 - ASK:
What it the highest level of academic qualification obtained by the owner?

PROMPT IF NECESSARY, SINGLE CODE.

(17)
(DO NOT READ OUT) No academic qualifications............coccueiiiniiiiiiiiee e 1
O-levels/GCSE/ Scottish Standard grades...........ccueie i 2
AMENDED: A-levels/AS levels / Scottish highers ... 3
HND/HNC ..ottt ettt e e et e e e sttt e e s st e e e sssaeeesnssaeeeeansaeaesansaeeesanssneens 4
AMENDED: City and GuildS/NVQ / BTEC ........cueiiiiiiiiee ettt 5
Professional qualification (e.g. CA, CIMA, C. Eng, MIPD) ........cooiiiiiiiieiee e 6
UNdergraduate EQIEe..........oiii ittt e e e e e e e e e e e e e e e e e 7
POStgraduate dEGree ..........eeiiiiiiiiiee e 8
(@1 a 1T (=T o =T ) PP PSR 9

(18)
(DO NOT READ OUT) DON't KNOW ...cociiiiiieiiiiie ettt a e e 0

Q250 |IF OWNER (CODE 1) AT Q246 - ASK:
How many years of experience have you had managing or owning a business, including this business? Is
it...

IF NOT OWNER (CODE 2) AT Q246 - ASK:
How many years of experience has the owner had managing or owning a business, including this
business? Is it...

READ OUT, SINGLE CODE.

(19)
LSS thaN T YK ... e e e s 1
To3 YAIS 2
Q-8 YBAIS ... eeeeeeeeee e e ettt e e e oo — e e et e ee e e e e aabee et e eeeeaa b aae e et eeeeeaanbaneeeeeeeeeaannreeeeeas 3
IR L T PRSP 4
TO-T8 YEAIS ..ttt ettt e e e e e oot e et e e e e e e b et e e et e e e e e e nnareeeeeeeeeaannrenneeas 5
MOre than 15 YEAIS ..t e e e e e e e e e e e e e e 6
(DO NOT READ OUT) DON't KNOW .....eeiiiiieiiiie ittt 7

Q251 SLIGHT CHANGE TO QUESTION WORDING (AND EQUIVALENTS)
Does the person in charge of the financial management of the business have a finance qualification or
have they undertaken any financial training?

(20)
B == 1
Lo N 2
(DO NOT READ OUT) DON't KNOW ...cocuiiiiieiiiiiie ettt et e st e e see e e nnae e e e e 3
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Q252 ASK ALL PARTNERSHIPS (CODES 2 OR 3) AT Q12 - OTHERS GO TO Q259.
Can | just check whether you are the managing or leading partner?

NEW: IF THERE IS A TIE, LET THE RESPONDENT SELECT ONE PARTNER, IE THEMSELVES, CODE
YES, SOMEONE ELSE CODE NO

(21)
B == 1
N Lo X 2

Q253 Does the person in charge of the financial management of the business have a finance qualification or
have they undertaken any financial training?

(22)
B == 1
Lo N 2
(DO NOT READ OUT) DONT KNOW .....cciiiiiiiieee ettt e e e eeee e e e e e e eenneeeeaaeeean 3

Q254 |IF LEADING PARTNER (CODE 1) AT Q252 - CODE GENDER - DO NOT ASK!

IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK:
Is the managing or leading partner male or female?

INTERVIEWER NOTE IF JOINT SENIOR PARTNERS (MALE AND FEMALE) CODE "BOTH"

(23)
1= SRS 1
=0 = L= SRS 2
Both (JOINE PAMTNEIS) ...t 3
Q255 Is 50% or more of the firm owned by women?
(24)
Y S e 1
[ PR PPPRPPPRRRN 2
Q256 IF LEADING PARTNER (CODE 1) AT Q252 - ASK:
Which of the following bands best describes your age?
IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK:
Which of the following bands best describes the managing or leading partner's age?
READ OUT, SINGLE CODE.
(25)
RSO OO OPPPSPRPPRN 1
IO T O SO OTPPTP 2
LT TSRS 3
BB ..ttt e e e et r e e e ter e e e e t—ee e e e b—ree e e taeaeeateeeeeataeaeeataeaeeanraeaeearaeeeennnees 4
Q=1 (U1 =Y o S UURRR 5
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Q257 TEXT CORRECTED TO LEADING PARTNER:
IF LEADING PARTNER (CODE 1) AT Q252 - ASK:
What is the highest level of academic qualification obtained by you?

IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK:
What it the highest level of academic qualification obtained by the managing / leading partner?

PROMPT IF NECESSARY, SINGLE CODE.

(26)
(DO NOT READ OUT) No academic qualifications............cooccueiiiniiiiiiiiie e 1
O-levels/GCSE/ Scottish Standard grades...........ccueieiiiiiiiiii e 2
AMENDED: A-levels/AS levels / Scottish highers ... 3
HND/HNC ..ttt ettt sttt e e sttt e e s sttt e e sate e e e s nteeeesanseeeeennbeeesannneeens 4
AMENDED: City and Guilds/NVQ / BTEC ........coiiiiiiiieiite et 5
Professional qualification (e.g. CA, CIMA, C. Eng, MIPD) ........cooiiiiiiiieiee e 6
L8 T aTo [T o] =To [ =Y (=0 [=To | L= PP PRPPPRPPNS 7
Lo TS e = To [ F= (=30 [=To £ PRSPPIt 8
(@ 1o T (T 0 =T ) PRSP 9

(27)
(DO NOT READ OUT) DON't KNOW .....ceeiiieieiieeiee et e et e et sneeeseeeenneeesmeeeenneees 0

Q258 TEXT CORRECT TO LEADING PARTNER:
IF LEADING PARTNER (CODE 1) AT Q252 - ASK:
How many years of experience have you had managing or owning a business, including this business? Is
it...

IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK:
How many years of experience has the managing / leading partner had managing or owning a business,
including this business? Is it...

READ OUT, SINGLE CODE.

(28)
LSS thAN 1 YA ..eiiiiiiee ettt e e e e et e e e e e e e e e e e e e e e e e annes 1
== PR 2
Q-8 YBAIS ....eeeeeeeeee e ettt e e e a e e et e e e e e e e aabe e et e eeeeaa b aae e et e e e e e aanbaneeeeaeeeeaannreeneeas 3
IR L T PP PPET 4
TO-T8 YEAIS ..ttt e e e e e ettt et e e e e e e b e et e et e e e e e e nbateeeeeeeeeananreeeeeas 5
MOTE than 15 YEAIS .....oiiiiiiiiii ittt e et e e st e e e e annee s 6
(DO NOT READ OUT) DON't KNOW ...ttt 7
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Q259 ASKALL LIMITED LIABILITY COMPANIES (CODE 4) AT Q12 - OTHERS GO TO Q266.
Firstly, may | ask if you are the principal owner/shareholder of the business? By this we mean the person
who has the largest shareholding.

IF THERE IS ATIE, LET THE RESPONDENT SELECT ONE OWNER, |.E. IF THEMSELVES - CODE
'YES', IF SOMEONE ELSE - CODE 'NO'".

(29)
Y S 1
[ TSP P OPPPPPPPPPPPPPPPRt 2
Q260 IF OWNER (CODE 1) AT Q259 - CODE GENDER - DO NOT ASK!
IF NOT OWNER (CODE 2) AT Q259 - ASK:
Is the principal owner of the business male or female?
(30)
IMTALE ...ttt ettt et ettt eeeeeeaeeeeeaeatatattatattaaettaaatttraraaatataaraaraararararnrarararas 1
=T 0T 1 L PPPPPPPPPRPPPPPPRt 2
Q261 Is 50% or more of the business owned by women?
(31)
Y S 1
N[ TP POPRPPPPPRPPPPPPPRt 2

Q262 ADDED TO MAKE SAME AS OTHER SECTIONS
Does the person in charge of the financial management of the business have a finance qualification or
have they undertaken financial training?

(32)
Y S 1
[ TP PPPPPPPPPPPRS 2
(DO NOT READ OUT) DONT KNOW ......ciiiiieiieee e eiiieeie e e e e e et ee e e e e s seneaeeeea e e e s snnnenaeeeaaeeean 3

Q263 IF OWNER (CODE 1) AT Q259 - ASK:

Which of the following bands best describes your age?
IF NOT OWNER (CODE 2) AT Q259 - ASK:
Which of the following bands best describes the principal owner's age?
READ OUT, SINGLE CODE.

(33)
IS OSSR 1
B e SRS 2
L0 L 1 SRS 3
BB ...ttt e e e e et er e e e e tee e e e e teree e e teeeeeabeeee e e taeeeeabaeaeearaeaeeanraeeeennnees 4
] QU (=] [V 1=T= o PP PPPPPPRPPPRPPPRt 5
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Q264 IF OWNER (CODE 1) AT Q259 - ASK:
What is the highest level of academic qualification obtained by you?

IF NOT OWNER (CODE 2) AT Q259 - ASK:
What it the highest level of academic qualification obtained by the principal owner?

PROMPT IF NECESSARY, SINGLE CODE.

(34)
(DO NOT READ OUT) No academic qualifications............coccueiiiniiiiiiiiee e 1
O-levels/GCSE/ Scottish Standard grades...........ccueie i 2
AMENDED: A-levels/AS levels / Scottish highers ... 3
HND/HNC ..ottt ettt e e et e e e sttt e e s st e e e sssaeeesnssaeeeeansaeaesansaeeesanssneens 4
AMENDED: City and GuildS/NVQ / BTEC ........cueiiiiiiiiee ettt 5
Professional qualification (e.g. CA, CIMA, C. Eng, MIPD) ........cooiiiiiiiieiee e 6
UNdergraduate EQIEe..........oiii ittt e e e e e e e e e e e e e e e e e 7
POStgraduate dEGree ..........eeiiiiiiiiiee e 8
(@1 a 1T (=T o =T ) PP PSR 9

(35)
(DO NOT READ OUT) DON't KNOW ...cociiiiiieiiiiie ettt a e e 0

Q265 |IF OWNER (CODE 1) AT Q259 - ASK:
How many years of experience have you had managing or owning a business, including this business? Is
it...

IF NOT OWNER (CODE 2) AT Q259 - ASK:
How many years of experience has the principal owner had managing or owning a business, including this
business? Is it...

READ OUT, SINGLE CODE.

(36)
LSS thaN T YK ... e e e s 1
To3 YAIS 2
Q-8 YBAIS ... eeeeeeeeee e e ettt e e e oo — e e et e ee e e e e aabee et e eeeeaa b aae e et eeeeeaanbaneeeeeeeeeaannreeeeeas 3
IR L T PRSP 4
TO-T8 YEAIS ..ttt ettt e e e e e oot e et e e e e e e b et e e et e e e e e e nnareeeeeeeeeaannrenneeas 5
MOre than 15 YEAIS ..t e e e e e e e e e e e e e e 6
(DO NOT READ OUT) DON't KNOW .....eeiiiiieiiiie ittt 7
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NEW

Q265a
ASK ALL:
Finally, please tell me which category best describes...

IF SOLE PROPRIETOR (CODE 1) AT Q12, READ TEXT: your / the owner's ethnic background?

IF PARTNERSHIP (CODE 2 OR 3) AT Q12, READ TEXT: the ethnic background of the partners or
majority of the partners?

IF LIMITED COMPANY (CODE 4) AT Q12, READ TEXT: the ethnic background of the majority
shareholder?

Reassure if necessary: This is being collected purely for analysis purposes, and will be kept
confidential along with the other data you have provided.

READ OUT IF NECESSARY, SINGLE CODE.

(67)
LA L TR =S =T 1 4] o S 1
QL T =Y L= o 2
Any other white background ... ————— 3
Mixed - White and Black Caribbean..........ccccoiiieeiiiieeiiiieciiisee i rsessssrssss s ssssssssesssssseens 4
Mixed - White and Black AfFiCan ......c.eucciiiiiiiiieeeeiiiiiissssssssesss s ssssssssssss e sssssssssssseesssnnnes 5
Mixed - White and ASIanN ........cccciiiiieiiiiimeciiire s rssssssrssssssssssssrsssssssrsnssssessssssrenssssrenns 6
Mixed - Any other mixed background .............oooeeimiiiiiieeemeeeeeeeeeeeeer e eennne 7
Asian or Asian British - INdian ........ccoiiiiiiiii e 8
Asian or Asian British - PaKistani........cccccciiiiiiiiiimiiiiisiiiirscinrsssisssssss s rsssssssssssssessssnns 9

(68)
Asian or Asian British - Bangladeshi ........ccccooooiiiiirr e 0
Asian or Asian British - Any other Asian background ...........ccccciiiiciiiccmrenncccceeee, 1
Black or Black British - Caribbean............ueeeiiiieiiiiieiiiie s rsessssrssss s ssss s sesssssseens 2
Black or Black British = AfriCan ......ccciiieeeiiiiiieiiiiieeiiiressiiressisrsss s sessssssrsnsssssessssssesnsssseens 3
Black or Black British - Any other Black background .............cccocviiiiciininciinninceenn, 4
Chinese or ethnic group - Chinese ... 5
Chinese or ethnic group - Other ethnic group..........cccccciiiii e 6
(DO NOT READ OUT) Prefer Not to Say  ....cccccceiiiiiiiiiiienr e 7
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Q266 ASKALL:
That is the end of the survey. Very many thanks for taking part. Would you like the web address to access
the report that has been produced, summarising the findings of previous surveys?
(37)
(= RSP STURR 1 Goto Q267

Q267 IF WOULD LIKE WEB ADDRESS:
TEXT ONLY:
The web address to access the reports from the previous surveys is:

www.sme-finance-monitor.co.uk

Please can | just confirm some details...

Q268 ASKALL:
Can | have your full name?

TYPE IN.
(42-44)

Q269 ASKALL:
And please can | take down the full company address, including post code?

TYPE IN CAREFULLY.
(45-47)

Q270 ASKALL:
And could | just take down your exact job title?

TYPE IN.
(48-50)

Q271 And may we contact you again with regards to this survey if any queries should arise?
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Q272 ASKALL:
As we mentioned at the beginning of this survey, this research is being conducted for the Business Finance
roundtable, which comprises business groups, banks and the government. If this survey were to be
repeated next year, might you be prepared to take part, either in this or in a similar study of SMEs? This
provides the syndicate with valuable information about how businesses progress over time, and the issues

they face.

(52)
D =N 1
I o N 2

Q273 Here at BDRC Continental we conduct surveys on many different subjects. Would to be alright if we were
to contact you again from time to time?

(53)
D =TT 1
N Lo X 2
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