UK Data Archive Study Number 6888 - Small- and Medium-Sized Enterprise Finance Monitor

Serial No: (1-5)
Card: 01 (6-7)

Q1 Job number: J21764

SME FINANCE MONITOR - FINAL VERSION FOR Q2 2015

J21764 (8-12)

Changes proposed to this quarter in yellow

SURVEY DETAILS: Executive Name: Shiona Davies
Field Dates:

Sample Source: Dun & Bradstreet / Experian

Client: BUSINESS FINANCE ROUND TABLE

ASK RECEPTIONIST:

Hello, my nameis ....... and I'm calling from BDRC Continental, an independent market research company
based in London. Please can | speak to the owner / finance director / accountant? This has to be the
person in charge of managing the business's finances.

IF NECESSARY:

We are currently conducting a major survey on behalf of The Business Finance Roundtable, which
comprises leading business groups, major banks and the government. The survey is about how small and
medium size businesses finance themselves, and their banking relationships. The results will be reported
in the next SME Finance Monitor

PRESS RETURN KEY WHEN THROUGH TO CORRECT RESPONDENT FOR FURTHER INTRO!
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Q2 SPEAKING TO MAIN RESPONDENT:

Good morning / afternoon. My name is ....... and I'm calling from BDRC Continental, an independent
market research company based in London. We are currently conducting a major survey on behalf of the
Business Finance Roundtable, which comprises leading business groups, major banks and government
that deal with SMEs. The results will be reported in the next SME Finance Monitor

The survey is about how small and medium size businesses finance themselves and their banking
relationships. The survey is intended to provide a comprehensive and fair assessment of the SME market,
so we are looking to speak to businesses in a range of different situations.

Please may | ask you some questions?

REASSURANCES IF NECESSARY:
Please be assured that the survey is completely confidential and that you and your business will not be
identified in relation to the results of the survey.

BDRC Continental is an independent Market Research company. All our work is carried out according to
the Code of Conduct of the Market Research Society. If you wish to check BDRC Continental's credentials,
you can call the MRS, free of charge, on 0800 396 999

If you would like to speak to someone at BDRC Continental about this study, or about BDRC Continental
generally, you can call Shiona Davies (Director) on 020 7490 9124

(13)
=TS oo 111011 1= PR 1 Goto Q3
No - make appointment (hard or SOft).........ccccuiiiiiiie e 2
RETUSE. ...ttt e e s sttt e e s st et e e s sabe e e e e snbeeeeeabreeen 3 Goto CLOSE
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Q3 TO Q13 CHECK THE BUSINESS DEMOGRAPHICS TO ENSURE WE ARE SPEAKING TO AN ELIGIBLE
ORGANISATION

Q3

(1) ASK ALL:

Firstly, can | just check, are you the principal person responsible for managing the business's finances?

(14)
YES - CONTINUE . ... oottt e e e e e e e e e e e e e e et e e e e e e e e e reeeaaees 1 Goto Q4
No - ASK TO BE TRANSFERRED TO CORRECT PERSON........ccovviviiiiiieieieeeieiererererenenns 2 Goto Q2
Q4 (2) ASK ALL:
Does another company own 50% or more of your firm?
PROMPT: That is, is your firm a majority-owned subsidiary of another business?
(15)
D =55 1 Goto CLOSE
N SO PPRPPPPPPIR 2 Goto Q5
Q5 (3) ASK ALL:
And is your business owned by an agency of local or national government?
(16)
D =55 1 Goto CLOSE
N PRt 2 Goto Q6
Q6 (4) ASK ALL:
Is the business run...
READ OUT, SINGLE CODE.
(7)
o T o] (0 USSR 1 Goto Q7
As a social enterprise (i.e. run for primarily social objectives with any profits being
used mainly to further these 0bJECIVES) .........ooeiiiiiiie e 2 Goto CLOSE
Not for profit (ChArtiES ©1C.) ..ieeiiiiiiiiiiie e e e e 3 Goto CLOSE
Other (specify) - REFER TO SUPERVISOR ...ttt 4
(18-19)

J21764/Q2 2015 Questionnaire V1/AB/SD/07.04.2015



Q6b

DELETED Q1 2014

Q7 (5) ASK ALL:
How many people, including you, work in this business?
TYPE IN EXACT NUMBER:
(20-26)
(27)
(DO NOT READ OUT) Don't KNow / REfUSEA .......eviviiiiiiiiiiiiiieeiiee e 1 Goto Q8
Q8 (5) ASK ALL WHO SAID 'DK/REFUSED' AT Q7.
INTERVIEWER TO ALSO CODE ANSWER AT Q7 INTO THESE BANDS AS AN EXTRA CHECK
Which of the following bands best describes how many people, including you, work in this business?
READ OUT, SINGLE CODE.
(28)
PP 1
2 O PP 2
5 SRR 3
Lo 0SSP SR 4
0 O PRSP 5
2017250 .ttt ettt e e — e e et — e e e e E—— e e e et reaeeataeeeeanbaeeeannbaeeeeanraeeanres 6
S I USRS 7 Goto CLOSE
13 P OURPP 8 Goto CLOSE
Q9 (6)ASK ALL:
Which of the following bands best describes the annual turnover of your company for the last full financial
year?
READ OUT, SINGLE CODE.
IF SAY HAVE NOT BEEN IN BUSINESS FOR A YEAR ASK "What is your turnover likely to be for the full
ear?
y (29)
LSS than £25,000 .......oeiiiiiiiiieiiiiie e iieie ettt e st e et e e st e e e st e e st b e e e st eeeanrreeeesnrreaans 1
£25,000 - £49,999.....1iiii ettt e et — e e ra e e e e abaeeeearreeeearreeaare 2
£50,000 - £74,999.....eeiiie ittt bt e e e e e e s be e e e e s bre e e e arreeeane 3
E£75,000 - £99,999.. . ittt e e e e e e e e s b e e e s s bre e e e arreeeane 4
£100,000 - £249,999.....cc ittt e e e e b e nee 5
£250,000 - £499,999.....cc ittt ittt a e e s e e e st e e e e arraaaeanraraaeans 5b
£500,000 - £999,999......citiiie ettt a e e e e e e e e e anns 6
5% 0 0 0 3 DR PPUSR 7
E2M-A. 0 e 8
20T 0 L 0 TN ] o R PPURR 9
(30)
£ 280 4 I o8 I 3 T o PSPPSR 0
oI5 4 e o o PSP OTPPRPTRN 1
45 1 1 PP PP PPRPPR PP 2 Goto CLOSE
(DO NOT READ OUT) DON'T KNOW ......eviiiiiiieeees ittt e e e e s st ee e e e e e s snnanee e e e e e s snnnnaneeeaaeeas 3
(DO NOT READ OUT) REFUSEA .....eeeieiiiiiieiiiiie ettt 4
Q10 (7) ASK ALL:

And can | just check whether (INSERT INDUSTRY CATEGORY FROM SAMPLE) BROADLY describes
the activity of this business?

(31)
1 St 1 Goto Q12
N0 N 2 Goto Q11
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Q11 (7) ASK ALL WHO SAID 'No' AT Q10:
What is the principal activity of this business?
READ OUT, SINGLE CODE.

PROMPT IF NECESSARY: What does the business do or make?

(32)
Agriculture, Hunting and Forestry, FISNING ..........ccooiiiiiiii e 1
Y E=T g1 = Tox (1] 1] gV OSSP PP OOPPPPR 2
[070] 0151 11 o 1o o H PP UPTPTUPPTT 3
WhOlESalE / RELAIL........eeeiiiiee et e e e e 4
HOtEIS anNd RESTAUIANTS ......ceiiiiiiiiiiie ettt e e et e e e e e e s e snbe e e e e e e e e e anas 5
Transport, Storage and COMMUNICALION..........ceiiieiiiiiiiiiiiee e er e e e e s s e e e e e e s erneeees 6
Real Estate, Renting and BUSINESS ACHVIIES .......ccccoiiiiiiiiiiiiee e e e 7
Health and SOCIAI WOTK .........ooiiiiiiie ittt e e senaee s 8
Other Community, Social and Personal Service ACHIVItIES ........covvveeiiiccviieeieee e, 9

(33)
(DO NOT READ OUT) NONE Of tNESE ....eeviiiiiiiie ettt 0 Goto CLOSE

Q11A NEW FROM Q3 2014 - ASK ALL WITH 1+ EMPLOYEES (NOT CODE 1 AT Q8) — 0 EMPS GO TO Q12
Is your business a family owned business, that is one which is majority owned by members of the same
family?

Yes

No

Don’tknow/refused

NEW FROM Q3 2014 - ASK ALL WHO SAY NO /DK AT Q11A, REST TO Q12
Q11B Which of these best describes the ownership of your business? READ OUT. SINGLE-CODE

It is owned by a founder (s) who work in the business

It is owned by directors/partners

It is owned by private shareholders who do not work in the business
It is owned by the employees, not all of whom are Directors/partners
Other

Dk

Refused

Q12 (8) ASKALL:
What is the legal status of this business?
READ OUT, SINGLE CODE.

(34)
Sole Proprietorship (SINGIE OWNET) ........uuiiiiiie e e s rreee e e e 1
T 0 L=T £ o1 T o PRSPPI 2
Limited Liability Partnership.........c..uueviiiiiiiiiiiieecee et r e e e e e s s e e e e e e e e s enannes 3
Limited Liability Company (private limited company, public limited company, private
W] T g1 (=Yoot o1 0= 1 1)) S USRS 4
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Q13 (9) - REPLACES PREVIOUS MORE PRECISE QUESTION
ASK ALL
Which of the following bands best describes when your business was first established?
READ OUT, SINGLE CODE.

DP: STARTS =CODES 10R 2

(35)
Less than 12 MONNS A0 .....ceiiiiiiiieiiiiie ettt e e s aeneee s 1
OVeEr 1 DUL UNAEE 2 YEAIS @0 ..ueeeeiieaiiiiiitiiieeee e e e ettt et e e e e et e e e e e e e e e anbbeae e e e e e e s e snnnbeeeeaaaeas 2
A V=T £ Ir- To [0 F T T TP T UUUU PP UUURN 3
B = O YEAIS A0 - a e e e e e e e e e e e e e e e e e 4
O I R =T TS =T [0 PSP 5
MOrE than 15 YEAIS Q00 .. .uueeiiieei ittt e e e e e s e e e e e e e s e e e e e e e s se e e e e e eeessassnnbaeeeaaeessannnes 6

REGION COMES FROM POSTCODE ON SAMPLE (10)
CHECK QUOTAS!

IF QUOTA OPEN CONTINUE - OTHERWISE, THANK AND CLOSE!
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Q15 ASKALL
Which of the following forms of external finance does the business currently use?

Currently uses

(37)
Bank Overdraft 1
Bank Loan 2
SEPARATE CODE From Q3 14: Commercial mortgage
Grants
Amended Q1: Loans from directors or friends and family
Amended Q1: Equity from directors or friends and family
Loans from other third parties
COMPANIES ONLY Equity from other third parties
Leasing or hire purchase or vehicle finance
Invoice finance
Credit cards

o0k Ww

W
ocQomw~

Export/import finance eg doc credits

Q15z Is the business currently using any other form of external finance not already mentioned?
Yes
No
Not sure

Q15B - DELETED

Q15BB WAS ADDED BACK IN FOR Q1 2014. RUN THROUGHOUT 2014 TO ALLOW FOR ADJUSTMENT RE
USE OF EXTERNAL FINANCE - CONTINUE TO RUN IN 2015

Q15BB ASK ALL WHO CODED CREDIT CARDS AT Q15
And can | just check, do you usually pay off the balance on the credit card(s) you use for the
business, in full every month?
Yes, usually
No

Varies too much to say
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FROM Q4 2012 — ASK OF ALL CODING 1 OR 2 OR 9 AT Q15 (OVERDRAFTS OR LOANS OR CREDIT
CARDS)

Q15BBB REWORDED AND NEW ANSWERS (FROM Q3 14) And can | just check, is any of that overdraft, loan
or credit card finance (TEXT SUBSTITUTE BASED ON Q15 ANSWERS) in your personal name, rather than
that of the business? So, is the overdraft in your personal name? The loan? The credit cards?

Overdraft Loan Credit card
Business
Personal
Both
DK

ASKED OF ALL CODING “LEASING / HP / VEHICLE FINANCE” AT Q15 CODE 7 — REVISED QUESTION
FORMAT FROM Q1 2015

Q14X Thinking about the leasing / hire purchase / vehicle finance that your business uses, who provides you with
this finance?

TYPE IN NAME(S) OF PROVIDER(S)... ... et vt eee e eee e,

IF DO NOT KNOW NAME PROMPT WITH CATEGORIES BELOW: Well is it...
Your main bank
A company within the same banking group as your main bank
Another bank
A company within another banking group (not your main bank)
An equipment manufacturer
Another leasing provider
A broker
Other
DK

Q14A ASK ALL WHO CODE “NONE OF THESE” AT Q15 AND SAY NO/NOT SURE AT NEW Q15Z
Has the business used any form of external finance (such as an overdraft, loan, invoice finance, leasing,
new equity finance etc) in the past 5 years?

(36)
R (=N 1
1 T 2

Q15 C - DELETED
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NEW Q1 2014:

Q14Y Does the business regularly purchase products or services from other businesses on credit? (i.e. agreeing to
pay a certain number of days after delivery or invoice?)

Yes

No

DELETE Q14Y2 from Q3 14 AS HAVE TWO WAVES OF DATA AND REPLACE AS BELOW:

DELETE (from Q3 14) Q14Y2 If YES: And in the past 12 months has the business been able to agree either higher
credit limits or longer terms of credit with any suppliers?

Yes

Tried to negotiate but not successful

No

Q14Y3 NEW FROM Q3 14: IF YES AT Q14Y: Does bheing able to use credit from your suppliers mean that
your business has

less of a need for external finance, for example an overdraft facility?

Yes

No

Not sure

Q14Y4 NEW FROM Q3 14: ASK ALL: Do you offer credit terms to your customers, so that they can pay you
a certain number of

days after delivery or invoice?

Yes

No

Q14Y5 NEW FROM Q3 14: IF YES AT Q14Y4: Does offering credit to your customers mean that your
business has

more of a need for external finance, for example an overdraft facility?

Yes

No

Not sure
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Q15D ASK ALL

In the past 12 months, have you, or any other owner/director, injected personal funds into this business?
Yes
No

Q15D2 IF YES At Q15D:
And would you say that putting in personal funds was
Something that you chose to do to help the business grow and develop

OR something that you felt you had no choice about, that you had to do

Q15D2X — D4 TO BE RESTED FOR REMAINDER OF 2014 AND Q1-2 2015 — INCLUDE IN Q3
QUESTIONNAIRE REVIEW

IF SAY “FELT HAD TO” AT Q15D2
Q15D2X

And did you have no choice because you had tried unsuccessfully to obtain bank finance, or assumed that the
bank would not lend to you, or for some other reason?

Had been turned down
Assumed would be turned down

Other reason

Q15D3 IF YES AT Q15D:

Were these personal funds put into the business in the last 12 months as a long term investment, or as a short
term cash injection?

Long term investment
Short term injection
Both

DK

Q15D4 IF YES AT Q15D:

And were the personal funds that were put in more or less than £5,000 in total?
£5,000 or less
More than £5,000
Dk/refused
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START OF THE MAIN QUESTIONNAIRE

RESPONDENT DEMOGS NOW MOVED TO BACK OF QUESTIONNAIRE

IF START UPS - LLE. WITHIN LAST 2 YEARS (CODES 1 0R 2 AT Q13) GO TO Q17

ALL OTHERS GO TO Q22.

C. START UPS (BUSINESSES TRADING FOR <24 MONTHS AT Q13)

Q16 DELETED

Q17 (28)
What sources of finance were used to establish the business?
PROMPT IF NECESSARY, MULTICODE.
PROBE: What other sources were used?

Q18 DELETED
Q17

—~~
~
~

o

Personal savings

(Re)Mortgage on home

Credit card (balance due may be carried forward each month)
Chargecard (balance due paid off in full each month)

Gift from friends / family

Loan from a bank / building society / finance company

Loan from friends / family

Issuing shares to friends / family

Issuing shares to one or more business angels

Issuing shares to a venture capitalist

Issuing shares to other investor (specify)
Grant / subsidised loan from a public authority
Inheritance / redundancy / windfall

Directors loans

Leasing / HP

Other sources (specify)

(DO NOT READ OUT) None

(DO NOT READ OUT) Don't know

—~
PNOURWNRPOFOONOUTAWN R
N
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Q19

(27)
How much money was used to start your business?
PROMPT IF NECESSARY. SINGLE CODE.

Nothing
Less than £2,500

£2,500- £5,000......cccumtiiiiiiiiiiee e earaaa
£5,000 - £9,999 ... it
£10,000 - £24,999.. ..ottt
£25,000 - £49,999.. .ottt
£50,000 - £99,999.. ..ttt
£100,000 - £499,999.....cciiiiiiiiii
£500,000 - £999,999.....cciiiiiiiii
P g g TR Y B o o DO UPPPPTPPR

Q’s 20 & 21 DELETED
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D. PROVIDERS OF FINANCE

The next section is about how your business uses external finance, from banks or other sources

HAVE MADE SEPARATE LLOYDS AND TSB CODES TO REFLECT NEW STRUCTURE BUT KEPT
COMBINED CODE FOR THOSE WHO DON'T KNOW WHERE THEY NOW BANK

Q22  ASKALL:
Which banks or financial institutions does your business use?
CODE ALL THAT APPLY

Q23 (21) ASK ALL CODING MORE THAN ONE INSTITUTION AT Q22:
Which is the main bank or financial institution used by your business?
DO NOT PROMPT, SINGLE CODE.

IF NECESSARY: The bank or financial institution with which you do the most business.

Q22 Q23
(54) (57)
ABN Amro 1 1
Abbey (National) 2 2
AIB (Allied Irish Bank) 3 3
Alliance & Leicester PLC 4 4
Bank of Ireland 5 5
Bank of Scotland 6 6
Barclays Bank PLC 7 7
Citibank 8 8
Clydesdale Bank 9 9
(55) (58)
Cooperative 0 0
Deutsche Bank 1 1
Halifax 2 2
HBOS 3 3
HSBC 4 4
ING 5 5
JP Morgan 6 6
Lloyds
Lloyds TSB 7 7
NatWest 8 8
Nationwide 9 9
(56) (59)
Northern Bank / Danske Bank 0 0
Royal Bank of Scotland (RBS) 1 1
Standard Chartered bank 2 2
Santander 3 3
TSB
Woolwich 4 4
Yorkshire bank 5 5
Other (specify) 6 6
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Q24  May | check whether the main current account used for the business is a personal or a business account?
READ OUT, SINGLE CODE.

(60)
LT 60 = N 1
BUSINESS ..ottt e ettt et e e e e e e et e e e e e e e e et e e eeeeeeee b b e eeeereaab e eeaarerrerats 2
(DO NOT READ OUT) DON't KNMOW ...ciciuiiiiieiiiiieecciiie e esee ettt itae e sae e e ennne e e e e 3

ASK ALL:
I'd now like to ask you about the last 12 months, that is since say April 2014, and anything that has
happened to your business in terms of finance and borrowing.

First of all I'd like to ask you about any changes to the external finance used by the business that were
caused by a bank or other financial institution approaching you with changes they wanted to make to
existing borrowing. Then I'll go on to ask you about any changes to external finance that you wanted to
make.

Q25 ASKALL:
So firstly, over the past 12 months, have you been approached by a bank or other institution looking to do
any of the following?
READ OUT CODE ALL THAT APPLY

(61)
Looking to cancel an existing loan or commercial mortgage that you had for the
business, before it was due to be repaid...........cccvvveeeieee i 1
Looking to renegotiate the terms or amount of a loan or commercial mortgage that
you had, including suggesting converting to another form of borrowing .............ccoeevvvveeen. 2
Looking to cancel an existing overdraft facility that you had agreed for the business ........ 3
Looking to renegotiate the terms or amount of an existing overdraft facility including
suggesting converting to another form of DOrrOWING ............eveeiiiiiiiiiii e 4
NONE OF TNESE ...t e e st e e e st e e e s nbaeeesanneee s 5

Q26  ASKALL:
IF DID NOT CODE ANY OF 1-4 AT Q25 ASK:
And also over the past 12 months, have you done any of the following for your business?
IF DID CODE ANY OF 1-4 AT Q25 ASK:
Apart from any action you might have taken as a direct result of that cancellation / renegotiation, have you
separately done any of the following for your business in the past 12 months?
READ OUT CODE ALL THAT APPLY

Applied for a new bank loan or commercial mortgage (whether agreed or not) (612)
Gone through an annual review process for an existing loan or commercial mortgage

WITN @ DANK ... e e e e s a e e e e e e e re e e e e e aannne 2
Chosen to pay off a loan early or to pay extra each month to pay it off more quickly......... 3
Applied for a new overdraft facility (whether agreed or Not)........cccccceeevviiiiiiieeee e, 4
Gone through an annual review process for an existing overdraft facility with a bank........ 5
Chosen to cancel or reduce an existing overdraft facility ..........ccccccovvvciiiii e, 6
NONE OF TNESE .ot e e s e e s e e e e e e s snbnreeeeaeeeennees 7
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Q26AX ASK ALL:

And also over the past 12 months, have you done anything aimed at making the business more likely to obtain
external finance of any kind, including bank lending? This could be training, or discussions with an advisor of some
kind?

PROBE AND MULTICODE AS APPROPRIATE
Yes with bank
Yes with other advisor
Yes, other activity
No

NEW Q1 2014 — ASKED OF ALL CODING 1,2,7,8,0R 9 AT Q15

Q26AY And thinking about external borrowing, in the past 12 months, has your lender agreed with you to either
delay repayment (such as a repayment holiday, or extension of the term for which you are borrowing) or to reduce
repayments (such as writing off some of the monies owed or transferring to a lower interest rate)?.

Has your business come to any such agreement with a lender in the past 12 months?
Yes
No

Not sure
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OVERDRAFTS:
IF CODE MORE THAN ONE OF CODES 3-4 AT Q25 AND/OR CODES 4-6 AT Q26 THEN BRING UP ALL
CODES CODED AND ASK WHICH OF THESE HAPPENED MOST RECENTLY, AND ROUTE FROM THAT:

Q25:
CODE 3 GO TO Q30
CODE 4 GO TO Q40

Q26:
CODE 4 GO TO Q51
CODE 5 GO TO Q51
CODE 6 GO TO Q27

ONCE SECTION COMPLETED GO TO ROUTING ABOVE Q101

IF NONE OF THESE CODES APPLY, ASK QUESTION BELOW IF RESPONDENT HAS AN OVERDRAFT,
OTHERWISE GO TO ROUTING ABOVE Q115

Q26a ASK ALL WHO HAVE AN OVERDRAFT AT Q15 (CODE 1) BUT DID NOT CODE ANY OVERDRAFT
CODES AT Q25 (CODES 3 OR 4) OR Q26 (CODES 4,5 OR 6)
Can | just check, in the past 12 months, has your bank automatically renewed your overdraft facility

at the same level for a further period without you having to do anything?

Yes GO TO Q26B2
No GO TO ROUTING ABOVE Q115
Not sure GO TO ROUTING ABOVE Q115

Q26B2 ASK ALL WITH AUTO-RENEW FACILITY (CODE 1 AT Q26A)
How large is the overdraft facility that you had automatically renewed?
TYPE IN AMOUNT IN POUNDS!

(65-73)
(74)
(DO NOT READ OUT) DONM'EKNOW ..o ereeeeeeeeeeeeeeeeeseesseeeesssesesseeeseesseeeseesseeasse 1 Goto Q26C
(DO NOT READ OUT) REFUSEM ..v.rveoveeeeeeeeveeeeeeeeeeeeeeeseeesseesesseesseeeseeesseeeeeeeseesesseeee 2 Goto Q26C
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Q26B3 INTERVIEWERS TO CODE ANSWER AT Q26B AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q26B:
Well, is it...

(75)
LeSS than £5,000 .....c.eeiiiiiiiiieiiee e 1
£5,000 - £9,099....c ittt ettt e e be e aate e e be e e beeeanteeeaneennees 2
£10,000 - £24,999 ... 0ci ettt e be et ae e bt e e bee e e be e e aneeeanreeeneas 3
£25,000 - £49,999 ... cciiiiie ittt e e et ae e e bt e nbee e be e e aneeeenaeeeneas 4
£50,000 - £99,999 ... ettt et b e e ah bt be e b et be e e aar e e enreeenas 5
£100,000 - £499,999..... ettt e e eh b b e e be e nbe e beeenenas 6
£500,000 - £999,999.......eiiiiie ittt a e b e e s b e e sbe e beeenanas 7
28 I 7 TN 3 DT TP PP PP PRR PPN 8
LT 1 PP PP PP PPN 9

(76)
(DO NOT READ OUT) DK/FEIUSEA......utiiiiiieeeieiciiiieiee ettt e e en e e e e e e s nnnnraeeeeeee s 0

Q26D ASK ALL WITH AUTO-RENEW OD AT Q26A

When did this renewal of your overdraft facility take place?
PROMPT IF NECESSARY Well, was it....
TAKE CARE RE THE YEAR THEY ARE TALKING ABOUT

(53)

April-June 2015
Jan-March 2015
Oct-Dec 2014
July-September 2014
April-June 2014

Q26E Was this automatically renewed overdraft for a facility in your personal name, or in the name of the
business?
Business
Personal
Dk/refused

IF SAY NO/NOT SURE AT Q26A, GO TO ROUTING ABOVE Q115

IF SAY YES AT Q26A, GO TO ROUTING ABOVE Q101
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THIS SECTION (Q27 TO Q123) IS ASKED OF ALL, ROUTED DEPENDING ON ACTIONS TAKEN REGARDING
AN OVERDRAFT FACILITY AT Q25 AND/OR Q26 AND AGREED PRIORITISATION

These next few questions are about overdraft facilities and specifically the most recent occasion when...
READ OUT ANSWER CODED AT Q25 OR Q26

FROM Q3 14: Q27-28, 30-39 and 40-50 to be deleted until such time as incidence of Type 2 and 3 events
increases — RESPONDENTS WHO WOULD HAVE ANSWERED THESE QUESTIONS NOW GO STRAIGHT TO
LOAN ROUTING ABOVE Q124

INCIDENCE INCREASED SLIGHTLY IN Q3 2014 BUT SETTLED AGAIN IN Q4 — INCLUDE IN Q3 Q'AIRE
REVIEW

Q27 DELETE ASK ALL REQUESTING A LOWER / NO OVERDRAFT LIMIT (CODE 6 AT Q26):
And why did you decide to request this lower overdraft limit? Was it that...

(63)
The business didn't need the larger facility..........cccoccviiiiiie e, 1
You thought a larger facility would be t00 EXPENSIVE ........cccoiiiiiiiiiiiieeeeccceee e 2
You didn't think the bank would agree to continue with a larger facility ..........c...ccoeeevvnnneen. 3
In the current economic climate you wanted to reduce the amount you were borrowing ... 4
You had another overdraft facility at another bank..............cccoover e, 5
In the current climate you wanted to reduce the cost of borrowing............cccccvivvvveeeeiiiinns 6
The business was using another form of borrowing instead ............ccccccoviiieiiii e 7
OLNEI (SPECITY) ettt et e e ettt e et e e e s snbaeeennbeas 8
(64-68)

Q28 DELETE ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 7 AT Q27)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(69)
N (0= Lo S SPPRPTPR 1
A DUSINESS Credit CANd ......vveiiiiiiiie ittt eenbe e e e 2
INVOICE fINANCE .....eeiie ittt a bt e e sbb e e s b e e s nnbeeee s 3
Loan/equity from friends or family ..........ccooiiiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccccveeeeeinnnes 5
OLNEI (SPECITY) ettt e ettt e et e e e abne e ennreas 6

Q29 DELETED

Q30 DELETE ASK Q30 TO Q39 TO ALL WHO SAY BANK WAS LOOKING TO CANCEL OVERDRAFT
FACILITY (CODE 3 AT Q25)
You mentioned that a bank was looking to cancel an overdraft facility. Can | just confirm, was that an
overdraft with your main bank (TEXT)?

(71)
YESs Was WIith Main DANK .......ooiiiiiie e e e e e s e e e e e e s e abab e eeaeees 1
NO WaAS WIth OthEIr DANK ... e e e e e e e et e e e e e s eeeaaas 2
] LU 1Yo 3
Q31 DELETE How large was the facility that the bank wanted to cancel?
TYPE IN AMOUNT IN POUNDS!
card: 02 (6-7)
(17)
(DO NOT READ OUT) DON'T KNOW ......eiiiiiiiieeeeecciiiiieee e e e e e s sesieteeee e s e e e sssnnsnneneeeeesennnnnsnenenees 1 Goto Q32
(DO NOT READ OUT) REFUSEA ....oevieiiiiiee ettt ettt e e siae e e entae e e 2 Goto Q32
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Q32 DELETE INTERVIEWER TO CODE BAND AT Q31 AS DOUBLE CHECK
ASK ALL SAYING DK/REFUSED AT Q31:
Well, was it...

(18)
LESS than £5,000 .......coeiiiiiiiiiiiiiiiiiiieeee ettt ettt eeteeeeeeeeeeeseesaeesersearasasasraarrrassrarrerrrrarrrrrarees 1
£5,000 - £9,999... i 2
£10,000 - £24,999. ...t 3
£25,000 - £49,999. ...t 4
£50,000 - £99,999.. . .uuiiiiiiiii e e e ra e e e s e —rra e e e s e e raaae s 5
£100,000 - £499,999.....0cciiiiiiiiiit it e a e e s s —rr e e e e e s araraaes 6
£500,000 - £999,999.....0ciiiiiiiiiit e r e e e s r e e e e e s araraaas 7
o8t 1 0 R o S o [ 8
21011 R 9

(19
(DO NOT READ OUT) DK/FEIUSEA......utiiiiiieeeieiciiiieiee ettt e e en e e e e e e s nnnnraeeeeeee s 0

Q33 DELETE ASK ALL WITH CANCELLED OD
When did this proposed cancellation of your overdraft facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — TAKE CARE WITH WHICH YEAR THEY ARE REFERRING TO

(20)
April-June 2015
Jan-March 2015
Oct-Dec 2014
July-September 2014
April-June 2014

Q34 DELETE And what reasons did the bank give for looking to cancel this overdraft facility?
DO NOT PROMPT, CODE AS APPROPRIATE

(21)
The performance Of YOUr DUSINESS ..o 1
Increased riskineSS Of YOUF DUSINESS.....ccoiiiiiiiiiiie i 2
Lack of financial INfOrMatioN ............ocuiiiiiiiiiie e sneeee s 3
Likely performance in fULUIE ..........uviiiiii e e e e e e e e e e e e 4
Change in bank [€NdING CHItEIIA ..........ciiiiiiieiie e e e e e arraaeeeee s 5
No longer meets banks credit score (or risk rating has increased) .............cocccvvvveveeeeeiinnns 6
Banks higher cost of Capital............uuviiiiiiiiiie e 7
Wanted to restructure borrowing as @ l0an...........ccoiuiiiiiiiiiiiiiiee e 8
Wanted to change facility to another form of bOrrowing ... 9

(22)
N (ol ST TTo] o W 1LY /=T o T PP U P UUUPPPPRRRRIN 0
101 [T g (S 01T ox 117 PP TP 1

Q35 DELETE Did you seek any external advice when the bank wanted to cancel your overdraft facility?

DO NOT PROMPT, CODE AS APPROPRIATE

(23)
[N T0 = T Y/ o TN 1
Yes, took external advice 2
Dk/refused 3
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ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q35

Q35a DELETE Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
| would not know who to ask
External advice is too expensive
| did not have time to ask
| did not think the quality of advice on offer was good enough
| did not think it would make any difference
| didn’t think we needed it
I've previously been successful in gaining finance
Other
Q36 DELETE And what have you been able to arrange since the overdraft facility was cancelled?
MULTICODE CODES 1-3 POSSIBLE
(26)
An overdraft facility with the same bank ...........ccccooiiiiiiiii e 1
An overdraft facility with another bank............c.coooeeiiiii e 2
Another form of borrowing to replace some or all of the overdraft..............cccccceeeeiiiinnnen. 3 Goto Q37
Have N0 faCIlity At @ll..........c.ueiiiiiie e 4
Q37 DELETE ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q36)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY
(27)
N [T o PSR 1
A DUSINESS Creit CAN ....eevieeiiiiiiiiii et e et e e e e e s e st ae e e e e e e s e nnnnreeeees 2
TNV o oS 1 g = Lo = SRR 3
Loan/equity from friends oF famIily ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........ccccceeeeeinnnes 5
101 [T R (S 01T ox 1 1Y) PP TP UUTRPPR 6
Q38 DELETE ASK ALL WITH A NEW OD FACILITY (CODES 1-2 AT Q36):
How large is your new overdraft facility?
TYPE IN AMOUNT IN POUNDS!
(28-36)
(37)
(DO NOT READ OUT) DON'T KNOW ......eeiiiiiiieeee e ceiitieee e e e e e s sesieteeee e s e e e s s snnsneen e e e e e s s s nnnnsnenenees 1 Goto Q39
(DO NOT READ OUT) REFUSEA ....oeiiiiiiiiee ettt ettt et a e entae e e 2 Goto Q39
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Q39 DELETE INTERVIEWER TO CODE ANSWER AT Q38 AS CHECK
ASK ALL SAYING DK/REFUSED AT Q38:
Well, is it...

(38)
LESS than £5,000 .......coeiiiiiiiiiiiiiiiiiiieeee ettt ettt eeteeeeeeeeeeeseesaeesersearasasasraarrrassrarrerrrrarrrrrarees 1
£5,000 - £9,999... i 2
£10,000 - £24,999. ...t 3
£25,000 - £49,999. ...t 4
£50,000 - £99,999.. . .uuiiiiiiiii e e e ra e e e s e —rra e e e s e e raaae s 5
£100,000 - £499,999.....0cciiiiiiiiiit it e a e e s s —rr e e e e e s araraaes 6
£500,000 - £999,999.....0ciiiiiiiiiit e r e e e s r e e e e e s araraaas 7
o8t 1 0 R o S o [ 8
21011 R 9

(39)
(DO NOT READ OUT) DK/FEIUSEA......utiiiiiieeeieiciiiieiee ettt e e en e e e e e e s nnnnraeeeeeee s 0

Q40 DELETE ASK Q40 TO Q50 TO ALL WHO HAD OD FACILITY RE-NEGOTIATED (CODE 4 AT Q25):
You mentioned that the bank approached you to re-negotiate the terms of an existing overdraft facility. Can
| just check, was this an overdraft held at your main bank (TEXT)?

(40)
YESs Was WIth Main DANK .......oiiiiiieee e e e e e e et e e e e e s e aaaa s s eeaeees 1
NO Was With @anNOtNEr DANK ........ovueiiiiiiieeeee e e e e e e e e e eebaaas 2
D] LU 1Yo 3

Q41  DELETE How large was the facility that the bank wanted to renegotiate?
TYPE IN AMOUNT IN POUNDS!
(41-49)

(50)
(DO NOT READ OUT) DON't KNMOW ...ceciiiiiieiiiiiieesiiiee st s st e e siee s sitae e siae e s e nneaee e e e 1 Goto Q42
(DO NOT READ OUT) REFUSEA ....ovvieiiiiiie ettt iee et e e nren e e sntae e e e s 2 Goto Q42

Q42 DELETE INTERVIEWER TO CODE ANSWER FROM Q41

ASK ALL SAYING DK/REFUSED AT Q41:
Well, was it...

(51)
LESS than £5,000 ......iiieiiiiiiie ittt e e e et e e e et e e e e e e e s esa e e s et e e esaa e e s eba s aeab e araanaaraes 1
5,000 - £9,000 ... it e e et e — e eeaeteet i eaerereta e raaariraiaan, 2
F10,000 = £24,999 ...t e e e e e e e ae et eeaaetatt e aaaariearanes 3
£25,000 - £49,900 ... it e e e e e e e et eeaeteat b aaeeserarants 4
£50,000 - £99,900 ...t e e e e e e et eeaatraa b aeeriearanes 5
£100,000 = £499,999.....uuuiiiiiiiiieeiie e e r e e et — e aatereaa e aeaererat 6
£500,000 - £999,099.....uuiiiiiiiiiiiee e e e e et e— e e et ereaab e aeaerrnrts 7
0 0 g T 7 B o 8
F 10 1 0 T 9

(52)
(DO NOT READ OUT) DK/TEUSEA.......uvvieeiiiiiieecite ettt e a e arae e 0
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Q43 DELETE ASK ALL WITH RENEGOTIATED OD
When did this renegotiation of your overdraft facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — TAKE CARE RE THE YEAR THEY ARE TALKING ABOUT

(53)
April-June 2015
Jan-March 2015
Oct-Dec 2014
July-September 2014
April-June 2014

Q44  DELETE What did the bank want to change about your overdraft facility?

DO NOT PROMPT CODE ALL THAT APPLY

(54)
Toreduce the amOUNt.............oooiiiii 1
Toincrease the amoUNt ... 2
TO reduce the INTEIESE FALE....... o e e e e e e e e e e anneees 3
To iNCrease the INEreSt AL ..........ooi e 4
ASKEA FOF MOE SECUILY ....eeeieiiie ettt ettt ettt e e e e e e e e bbb e e e e e e e e e snnbnbeeeaaaeaeanns 5
To reduce the amount Of SECUNtY rEQUITEd..........c.coiiiiiiiiiee e 6
To impose more conditions such as providing regular financial information...................... 7
To change to another form of BOITOWING .......ueevviiiiiiiiic e 8
L@ 11 1= B €] 0 1= o1 1 37 PSS 9

(55-59)

Q45 DELETE And what reasons did the bank give for looking to renegotiate this overdraft facility?
DO NOT PROMPT, CODE AS APPROPRIATE

(60)
The performance Of YOUr DUSINESS ......ccoiiiiiiiiiiie et 1
Increased riskinesSs Of YOUF DUSINESS......cooiiiiiiiiiiii it 2
Lack of financial iNfOrmMation ..............cooi e 3
Likely performance in fULU ... ... a e 4
Change in bank [eNdiNg CHItEIIA ..........ciiiiiiieiie e e e s e arraareee s 5
No longer meets banks credit score (or risk rating has increased) .............cccccvvveeeeeeeniiinns 6
Banks higher cost of Capital.............eeviiiiiiiiiie e e 7
Wanted to restructure borrowing as @ lo@n..........ccooicciiiiiiieee e 8
Wanted to change facility to another form of borrowing ..........ccccceevee v, 9

(61)
INO FEASON GIVEN ....eiiiiiieiee ettt ettt ettt ettt e skttt e e et be et e s sabb et e e sab b et e e sbb et e e s nbb et e s aabneeeeannnee s 0
OLNEI (SPECITY) ettt ettt e ettt e e et e e e ba e ennreas 1
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Q46  DELETE Did you seek any external advice when the bank wanted to renegotiate your overdraft facility?
DO NOT PROMPT, CODE AS APPROPRIATE
(62)
NN o= To 1Yot PRSP PPRPTR 1
Yes, took external advice 2
Dk/refused 3
ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q46
Q46a DELETE Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
| would not know who to ask
External advice is too expensive
| did not have time to ask
| did not think the quality of advice on offer was good enough
| did not think it would make any difference
| didn’t think we needed it
I've previously been successful in gaining finance
Other
Q47  DELETE What was your response to the bank's action? Did you...
MULTICODE OF CODES 1-5 POSSIBLE
(65)
Negotiate and manage to get a better overdraft deal than originally offered ...................... 1
Try to negotiate but then accept proposed new amount or terms for an overdraft ............. 2
Look around for alternatives but then accept new amount or terms for an overdratft.......... 3
Move your overdraft to another bank..............ccvveeiio e 4
Change to another form of BOITOWING ........uvviiiiei e 5 Goto Q48
Cancel your facility €NtIEIY .........ovee i 6
Q48 DELETE ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q47)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY
(66)
N [0 7= 1o F PO PRPPRN 1
A DUSINESS Credit CANd ......veeiiiiiiiie et et eenbe e e 2
INVOICE fINANCE .....eeiie ittt a bt e e sbb e e s b e e s nnbeeee s 3
Loan/equity from friends or famIily ...........ooouiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........cccceveveeeiinnnes 5
OLNEE (SPECITY) ettt ettt e sttt e et e e e enba e ennreas 6
Q49 DELETE ASK ALL WITH A NEW FACILITY (CODES 1-4 AT QA47):
How large is your new overdraft facility?
TYPE IN AMOUNT IN POUNDS!
(67-75)
(76)
(DO NOT READ OUT) DON'T KNOW ......eeiiiiiiiee e e e ceiiitieee e e e e e s sesiseeeeese e e sesnnsneeseeeeesssnnnssnnnenees 1 Goto Q50
(DO NOT READ OUT) REUSEA ...ttt ee e e e aaeen e e e 2 Goto Q50
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Q50

DELETE INTERVIEWER TO CODE ANSWER FROM Q49 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q49:
Well, is it...

(77)
(TSI 1 g T= T T % 7 11O 1
5,000 - £9,000 ... it e e e e e et e e — e e rartaa b aeaarrarrran, 2
o O 010 [0 0 e Lo 1 T 3
£25,000 - £49,900 ... it e e e et e e e e e e s rea b eaeseeararts 4
£50,000 - £99,900 ... ittt e e e e e e eeaerraa b e eaeserarant 5
£100,000 = £499,999.....uuuiiiiiiiiieeiee e e r e e et e a e e et ereta e aaaerrarts 6
£500,000 = £999,000.....euii e e e e e et reaater i ———aaraan_ 7
e 0 TR S0 B T o o DT TR TR 8
F 1Y 1 0 T 9

(78)
(DO NOT READ OUT) DK/TEUSEA.......eviiieiiiiiiieeiiiie ettt itae et e e s enree e e 0

Q51

Q51A

(34) ASK Q51 TO Q63 TO ALL APPLYING FOR AN OVERDRAFT / RENEWAL (CODES 4 OR 5 AT
Q26)

You mentioned that you (TEXT SUB: applied for a new overdraft facility / renewed an existing overdraft
facility.)

When did this overdraft application take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4

PREVIOUS QUARTERS EACH TIME — TAKE CARE RE WHICH YEAR THEY ARE TALKING ABOUT
(79)

(20)
April-June 2015
Jan-March 2015
Oct-Dec 2014
July-September 2014
April-June 2014

Was this overdraft application for a facility in your personal name, or in the name of the business?
Business

Personal

Dk/refused

NEW FROM Q3 14: Q51b And when you were initially applying for/renewing this overdraft did you apply to
one bank or to several providers?

One
Several
Dk/ref

Q52

(35 & 38) Which of these best describes the most recent overdraft facility you applied for / renewed?

(80)

NEW (from Q3 14): We were applying for a new overdraft but not our first

We had switched banks and were setting up facilities with the new bank ........................ 1

We were applying for our first ever overdraft...........ccccvviiiieic i 2

We were applying for an additional overdraft on another account..............ccccceeeeeviiinnnnnen. 3

We were renewing our overdraft for the same amount ...........ccccccceee i, 4

We wanted to increase the amount of our existing overdraft ...........cccccovviieeiiiieiiiiieeens 5

We wanted to reduce the amount of our existing overdraft..............cccceiviiiiiiinii e 6 Goto Q53
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Q53  (49) ASK ALL APPLYING FOR A LOWER OVERDRAFT LIMIT (CODE 6 AT Q52):
And why did you decide to apply for a lower overdraft limit? Was it that...

card: 03 (6-7)

(8
The business didn't need the larger facility..........cccocciiieiie e, 1
You thought a larger facility would be t00 EXPENSIVE ........cccoiiiiiiiiiiiie e, 2
You didn't think the bank would agree to a larger facility ..........cccccceeeeeiiiiii e, 3
In the current economic climate you wanted to reduce the amount you were borrowing ... 4
You had another overdraft facility at another bank..............cccooveee i, 5
In the current climate you wanted to reduce the cost of borrowing............cccccivevveeeeiiiinns 6
The business was using another form of borrowing instead ............ccccccoviiiiiiiiiiiieenens 7
OLNEI (SPECITY) ettt e ettt e e et e e s bn e ennreas 8

(9-13)

Q54  ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 7 AT Q53)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(14)
N (o= 1o F PR PPPPRN 1
A DUSINESS Credit CANd ......vviieiiiiiie et et e e et e e e st e e e e nnbe e e e 2
INVOICE fINANCE .....eeiiiiiiiii ettt s b bt e e et e e s nae e e e s nnneeee s 3
Loan/equity from friends or family ..........ccooiiiiiiiiiiie e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccceveveeeinnnnes 5
OLNEI (SPECITY) ettt ettt e sttt e e st e e e eba e ennreas 6

Q55 ASKALL WHO APPLIED FOR AN OVERDRAFT FACILITY:
And which of the following are reasons why you needed this overdraft facility? You can say as many or as
few as you like
READ OUT CODE ALL THAT APPLY

(15)
Working capital to help with day to day cash flow ... 1
Purchase of fixed assets such as machinery and equipment ............cccccevvvieeeiiiieeeinieeeen. 2
To cover a short term gap until funds were reCeiVed ...........ooovcvieiieiie i 3
AS & SAfEtY NET JUSTIN CASE ..ooii ittt e e e e e e e e e e e eaes 4
To fund growth of the business in the UK ... 5
To fund growth of the DUSINESS OVEISEAS.......ceiii i 6
SOMEhiNG €IS (SPECITY?) ..uurtiiiiiii e a e e e s eeaaa e 7

Q56  And did you make this application to your main bank (TEXT NAME)?

(16)
YES 10 MAIN DANK ...t e s 1
NO 10 8NOTNET DANK ......eeiiiiei e 2
NEW from Q3 14: NO, t0 @anOther ProVider ... 3
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Q57  (36) Did you seek any external advice before applying for your overdraft facility?
DO NOT PROMPT, CODE AS APPROPRIATE

17)
N[O T Vo 1Y/ o N 1
Yes, took external advice 2
Dk/refused 3

ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q57
Q57a Why did you not seek any external advice?

ROTATE, READ OUT, CODE ALL THAT APPLY

| would not know who to ask

External advice is too expensive

| did not have time to ask

| did not think the quality of advice on offer was good enough

| did not think it would make any difference

| didn’t think we needed it

I've previously been successful in gaining finance

Other
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Q58 (37)
Regarding this most recent overdraft application, how large was the facility that you initially applied for?
TYPE IN AMOUNT IN POUNDS!

(20-28)

(29)
(DO NOT READ OUT) DON't KNMOW ...ceoiiiiiieiiiiiie ettt tae e snnnee e 1 Goto Q59
(DO NOT READ OUT) REFUSEA ....ueiiiiiiiiie ittt 2 Goto Q59

Q59 INTERVIEWER TO CODE ANSWER AT Q58 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q58:
Well, was it...

(30)
LSS than £5,000 .....cciuviiieiiiiiie it e ettt et ettt e et e e s e e st b e e st e e e e b b e e e atraeeennaaee s 1
£5,000 - £9,999....c ittt b e Ee e ar e neeannes 2
£10,000 - £24,999.....0ciiiiie ittt e e r e r e re e are e nnreenns 3
£25,000 - £49,999.....0ci i 4
£50,000 - £99,999 ... 00t 5
£100,000 - £499,999......ceiiiiie it 6
£500,000 - £999,999..... ettt e e e et e e be e be e anbeeenneeeaneas 7
58 I 27 B o o H PSSP RRR 8
151 0 PSP PRRT PP 9

(31
(DO NOT READ OUT) DK/FEfUSE. .....cocueieiiiieiiie ettt 0

Q60 DELETED

Q61 DELETED

Q62 DELETED

Q62A DELETED

Q62B DELETED

Q63 ASKALL
And which of these best summarises the bank's initial response to the overdraft application that you made?
READ OUT, SINGLE CODE

DP - HALF READ CODES 1-5 AND HALF CODES 5-1

(37
You were offered the overdraft facility that you wanted ............ccccovviiiiiiiiie e 1
You were offered a smaller overdraft facility than you wanted.............ccccccvvvvereeeiniicvinnnnn. 2
You were offered an overdraft facility but with terms and conditions that
(Lo TUINe [T ol ARV Z= T (o T Vo o3 T o | (SR 3
You were turned down for an overdraft facility ... 4
You have not had a response from the bank yet...........ccccoiiiiii e 5
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ROUTING FROM HERE TO Q100 DEPENDS ON ANSWER TO Q63

CODE 1 GO TO Q64
CODE 2 GO TO Q85
CODE 3 GO TO Q96
CODE 4 GO TO Q70
CODE 5 GO TO ROUTING ABOVE Q124 (AS Q62 CODE 8 USED TO)

EACH RESPONDENT ANSWERS ONE OF THESE SECTIONS ONLY AND THEN GOES TO ROUTING ABOVE

Q101

ASK Q64 TO Q69 TO ALL WHO WERE OFFERED OD - CODE 1 AT Q63

Q64 ASK ALL WHO WERE OFFERED OVERDRAFT FACILITY (CODE 1 AT Q63):
The bank offered you the overdraft facility you wanted, were there any issues or delays before you
accepted the overdraft facility?
(38)
No there were no issues or delays and we took the overdraft facility ............ccccceeeeeeniins 1
Yes there were issues / delays before it was agreed ............occvvieeeeeei e, 2
Yes there were issues / delays and we did not take out the overdraft facility ..................... 3
Q65  (41) ASK ALL WHO HAD ISSUES (CODE 2 OR 3 AT Q64):
What sort of issues did you have with your application? Did you...
READ OUT, CODE ALL THAT APPLY
(39)
Have t0 go in fOr @n INTEIVIEW ........uviiiiiic e e e e e s s e r e e e e e e e e s e nanes 1
Have difficulty arranging to speak to your Relationship Manager .............ccccccvveeeeeeeeniinnns 2
Have to supply further information.............coociiiiiiie e 3
Have to Wait fOr VAIUALIONS. ........iuiiiiiiiiiie et e e snaeeas 4
Have to wait for legal Work t0 be done ...........oeveeiiiiiiiiie e 5
Have to wait for a decisSion t0 be Made ........cc.euveiiiiii i 6
Have to wait while security values were checked............cccccviiiiiiiii e 7
Initially offered something that was t00 EXPENSIVE ..........uuuiiiieeiiiiiiieiiee e 8
Initially offered something that didn’'t meet your NEEAS ..........cooviiiiiiiiiiiiiiiiieeee e 9
(40)
Receive an offer of an alternative lending product instead of some or all of the overdraft
L0 T8I Z= 41 (=T o SRR 0
SOMEhING EISE (SPECIFY ?) ettt e e e s r e e e e e e s s aan e eeeaae s 1
Q66  (41) ASK ALL WHO HAD PROBLEMS AND DID NOT ACCEPT FACILITY (CODE 3 AT Q64):

What happened after you decided not to take up the overdraft facility offered? Did you...
READ OUT, MULTICODE OF CODES 1-3 POSSIBLE

(41)
Arrange an alternative overdraft with the same bank..............cccoviii i, 1
Arrange an alternative overdraft facility with another bank ............ccccccoivii i, 2
Switch to another form of borrowing to replace some or all of the overdraft .................... 3 Goto Q67
Decided not to have a facility @t @ll ...........ooooiiiieiii e 4
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Q67 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q66)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(42)
N 0T o PP O PSP 1
A DUSINESS Credit CAN ......veeiiiiiiiie ittt e 2
INVOICE FINANCE ...ttt e et e st e e s anneeee s 3
Loan/equity from friends or famIily ...........ooouiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........ccccceeeeennnnnes 5
NEW from Q3 14: Leasing or hire purchase or vehicle finance..........ccccccviiinninnen. 5a
101 [T R (S o[ Tox 1 1Y) U UP TP 6

NEW from g3 14: Q67B: ASK ALL CODING 1,2,3 OR 5A AT Q67: And did this alternative form of borrowing
come from the bank you applied to or from a different provider?

Same bank applied to
Different provider
Both

DK/ref

Q68 ASKALL WITH NEW FACILITY (CODES 1 OR 2 AT Q64 OR CODE 1 OR 2 AT Q66)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!

(43-51)

(52)
(DO NOT READ OUT) DON'T KNOW ......eeiiiiiireee e e cceiitieee e e e e e s seieieeee e s e e e s e snnsaeeneeeeesennnnnsnnneneens 1 Goto Q69
(DO NOT READ OUT) REFUSEA ....ooiiiiiiiiie ettt ettt et siae e e sntae e e e 2 Goto Q69

Q69 INTERVIEWER TO CODE ANSWER FROM Q68 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q68:
Well, is it...

(53)
LESS than £5,000 .....uuuuiiiiiiiiiiiiiee et e e e e e e et e e e e e s eea b e e e e e e s ee e s aeeaeererabaaeeaererarts 1
5,000 - £9,9090 ... i e e et e e et e rraa b eeaerrrarraa, 2
F10,000 = £24,900 ... e et eeeaar —————aaaarana—— 3
25,000 = £49,000 ... et e e e aar e aaarana—— 4
F£50,000 = £99,000 ...t e e e e et e eeaart . aaaarana—— 5
£100,000 = £499,999.....uuuiiiiiiiieeee et — e et e —eaatia— i eaaterat i aaaaarants 6
£500,000 = £999,999.....uuiiiiiiiiiee e —aare e aataa— i —eaaterar i aeaearaats 7
Eo5 0 TR 0 B T o o DR 8
1] 11 N 9

(54)
(DO NOT READ OUT) DK/FEIUSEA......utiiiiiieeeiiiciiiieiee e e sttt e e e ee e e e e e e s nnnnraeenaee s 0
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ASK Q70 TO Q84 OF ALL WHO WERE TURNED DOWN FOR AN OVERDRAFT FACILITY - CODE 4 AT Q63

Q70  (48.1) ASK ALL REJECTED (CODE 4 AT Q63)
And what reasons were given for turning down your application?
PROMPT IF NECESSARY, MULTICODE — CARE RE CODING IF THEY CANNOT GIVE A REASON —
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(55)
INO SECUITLY ..ttt ettt ettt e ettt e sttt e s sttt e e e e sa bt e e e sabt e e e e sanbe e e e s bbeeeesanbeeeesnneeeeenn 1
INSUFFICIENT SECUITLY .ot e e e e s e st ee e e e e e e s e snnereeeeeaeeeennnees 2
Poor personal Credit NISTOMY .........uuiiiieie e e e e e s e e e e e e e e sannnees 3
PoO0r buSINESS Credit NISTOIY .. ....oii e e e e e e e e e e e e 4
No credit history / not in business 10Ng eNOUQGN ... 5
=TI =T I £=To [ AT olo ] £ PP U TP PUPUPRURRRIN 6
APPliEd FOr 100 MUCK ... e e a e e e e 7
F Y o] 0] =T 0] g (o o N 1 11 = SR 8
Too MUCh eXiStiNG DOITOWING ......uiiiiiie i e e e e e e e e snnraaeees 9

(56)
Needed more equity iN the DUSINESS ........oouiiiiiiiii e 0
WeEaK DalanCe SNEEL .........ueiie e 1
Inadequate BUSINESS PlAN.........coiii e e e e e e e 2
Bank not satisfied with financial forecasts...........cccccoeiiiiii e 3
Concerns about the aSSESSMENT PIrOCESS ......eieiiiiiieiiiiiie et et et e s 4
Concerns re management / SUCCESSION PlANNING.......ccuiaaiiiiiiiiiieie et e e 5
INAUSEFY T00 FISKY .. ceeiie ettt ettt e ettt et e e e e e e s aabb e e e e e e e e s e sannbeeeeeaaeeaannees 6
Trading environmMeNnt t00 FISKY ........cooiiiiiiii e 7
Media coverage of bank IeNAING.........eeiiii i 8
Did not find forms and literature from the bank clear and easy to understand.................... 9
NEW Q1 2014: The bank did not think we could afford it

(57)
L@ 11 1= B €] 0 1= o1 1 37 PSS 0
(DO NOT READ OUT) NO raSO0N QIVEN .....cccieiviiiiieieeeeeesciieeeesae e s s ssssinaeeeee e e s s snnnsnnneeeaaeees 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNMOW ...ceciiiiiiieiiiiie st s st ettt e sae e e s snnne e e e ennes 2
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DELETED Q1 2014: Q70A — INCLUDE IN Q3 2015 QUESTIONNAIRE REVIEW

Q70a ASK ALL WHO GAVE A REASON AT Q70 (CODES 1-20)
Did the bank tell you about its decision to turn down your application in writing or verbally?
In writing
Verbally

Can’t remember

Q70b ASK ALL WHO GAVE A REASON AT Q70 (CODES 1-20)
And did the bank give you enough information to explain why they had made their decision?
Yes
No

Don’t know

Q71  Did the bank offer you an alternative to an overdraft such as invoice discounting or a loan, or suggest
alternative sources of external finance?

(58)
o T PSSP 1
N =IIE= T (0= 1o T 2
NI 0NV (o (o= {1 4 T= T (o T 3
YES @ DUSINESS CrEAIt CAIU. ....ceueiiiieeeiiiete ettt e e e et e e et e e e e e s e e e et e e s et e eeeranaas 4
Yes something €lSe (SPECITY) ......uueiiiiiiiei e 5
(59-62)

Q72i (48.3)
How would you rate the advice offered by your lender after your application was rejected? Would you say
that it was...

DP: ASK HALF RESPONDENTS CODES 1-5 AND THEN 6 AND OTHER HALF 5-1 AND THEN 6

(63)
L€ ToTo o I P T PP PP PPPPP 1
=T 0T o ToToTe g To] g oo o] (PP O PP P PPPPPPPPPPPPPPRRN 2
0T PP PP PP PP OPPTPPPPRRTI 3
INO BUVICE GIVEIN ittt ettt e e e e e ettt e e e e e e s e aabnbeeeeeaaeesaannbbeeeeaaaesaaanees 4

Q73 Did the bank, or anyone else, make you aware of an appeals procedure for lending applications that had
been declined by the bank?

(64)
N SIST (g LT o= L | 1 Goto Q74
YES, SOMEONE EISE ... ieeiietiiei ettt e e et s e e e e e e e et e e e e e e s e e b b e e et ae aaeebeenenns 1x Gotto Q74
N S PSPPSR PPPRPPPRPPIRE 2
NOT SUIE ..ttt ettt e e e s s e e e et e e e s s e s b e e et e e e e s e sanrnnae e e e s snnnne 3
Q74  ASK ALL MADE AWARE OF APPEAL (CODE 1 OR 1X AT Q73)
And did you go through the appeals process?
(65)
NEW: Yes and the bank changed itS deCiSiON............cciiiiiiiiiiiiii e 1
NEW: Yes but the bank did not change its decCiSioN............cccccevviiieiniiiec e 2
Yes but have NOt NEAI YEL..... ... i 3
L0 PSSP 4 Goto Q75
NOT SUIE ..ttt s et et e e e s s st et e e e s s e s e e et e e e e s e sanrnnae e e e s snnene 5
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Q75 ASK ALL MADE AWARE OF APPEAL BUT DID NOT APPEAL (CODE 4 AT Q74)
Why did you not appeal?

(66)
Didn’t think it would change anything .........cccuuiiiiii e 1
Couldn't DE DOtNEIEA ... e 2
TOO MUCKH NASSIE ... e e e e s et e e e e e e s e nnnreeeeeas 3
Found alternative funding €ISEWhEre..........c..oviiiiiiii e 4
Too busy trying to keep bUSINESS GOING .....veiiiiiiiieiiiie e 5
101 [T g (S o[- Tox 1 1Y) TP TP 6

(67-70)
Q76  (48.4) ASK ALL REJECTED:

Did the bank refer you to any other source of help or advice?

(71)
D =2 T PRSP PTPTPN 1 Goto Q77
N0 N 2 Goto Q79
I L0 ] =S 3 Goto Q79
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Q77  (48.5) ASK ALL REFERRED FOR ADVICE (CODE 1 AT Q76, REST TO Q79):
What source(s) of advice were you referred to?
(72)
o o0 ] = o | APPSR 1
Business Associate
BUSINESS DEDt HEIPING. ... e 2
BUSINESS LINK....eteiiiieeeiie ettt e e e e st e e e e e e s s s et eeeeeeesannnbreeeeeaeeeannnes 3
BUSINESS MENTON (fFEE) ..ttt s 4
BUSINESS MENTOE (PAIA) .....eeiiiiiiiiiitiii ettt e e e e e sttt e e e e e e e e s e anbabeeeeaaaeeeaannnes 5
L1 2 ] PRSP 6
Chamber of COMMEICE ... e e e eeeaaeeas 7
(011 174= T T Ao AV o S PRSP 8
(00] 1111 7= o | S TP TR 9
(73)
[ g1 (T g o] (T AN =T YRR 0
FINANCE WAIES ...ttt sttt et e e bt e e s nba e e e s nnnae s 1
Federation of Small BUSINESSES (FSB)........cccuviiiiiiie i e s e e e e 2
Forum for Private BUSINESS (FPB)........uuiiiiiiiiiiiiiiie ettt 3
Friends and familY ..o 4
GOVEIrNMENE AEPAMMIENT.....ciiiiiiie ittt e et e et e e e sabre e e e abae e e e aneee 5
Independent Commercial Finance Broker / AQVISEr ...........coiiiiiiiiiiiiiiiiiee e 6
INSHLULE OF DIFECTOIS .. ...ttt e e e e e s et e e e e e e e e e saabbeeeeeaaeeaaanees 7
(I Tor= | AN U4 (o] 11U PRRRR 8
NOMNErN IrEland INVEST .......viiiie it e et e e s st ee e s snraeeens 9
(74)
BUSINESS GAEBWAY .......eevieieieie e i e ettt et e e e e s s st e et e e e e s s st e e e e e e e sssnsbaaeeeeeeeseannntannneeeeeeeannnees 0
Yo [Tox) o PP 1
Trade BOAY OF ASSOCIALION........ccueiieiiiie e e iiscie e e e e e e s s e r e e e e e s s e s e e ee e e s s sanreeeeeeeeeeennnnnenes 2
LT =T LS = SRR 3
OLNEI (SPECITY) ettt ettt e ettt e et e e e sba e ennreas 4
Q78  (48.6) ASK ALL REFERRED FOR ADVICE:
Did you use those sources, or indeed any others, after your application?
(75)
YES 10 SOUICES FEFEITEA 10 .....vviii ittt et 1
YES 10 OtNEI SOUICES ...ciiiiiiie ittt ettt st e e s sttt e e e st e e e e nbee e e e nnbeeeeenee 2
N SRR PP PPRPPPRPPIRt 3
Q79  (48.6) ASK ALL NOT REFERRED FOR ADVICE (CODE 2 OR 3 AT Q76)
Did you seek any external help or advice about what to do about your application?
(76)
Y S e 1
N ST PRPPPRPPPRPPIRt 2
Q80i ASK ALL WHO TOOK ADVICE: CODES 1 OR 2 AT Q78 OR CODE 1 AT Q79:
How useful were these sources? Were they...
(77)
USEIULL ettt e bt en bt e e n e e e e anbe e e s nreas 1
=1 LT T PP 2
INOE USETULL ...ttt ettt e s bbbt e e s s bb et e e sab et e e e snbaeeennaneee s 3
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Q81 ASKALL REJECTED

And so what happened after that initial rejection? Did you.....
(78)
Talk to the bank and manage to negotiate a new overdraft facility with them..................... 1
Talk to another bank and agree an overdraft facility with them.............c.cocciiiis 2
Arrange an alternative form of borrowing to replace some or all of the overdraft............... 3 Goto Q82
NO [onger have a faCIlILY ........oooiiiiii e 4

Q82 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q81)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(79)
N [0 T o PSR 1
A DUSINESS Credit CANd ......veeiiiiiiiie ittt eb e 2
TNV o oS 1 g = Lo = RS UPRER 3
Loan/equity from friends oFr famIly ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........ccccceeeeeinnnes 5
NEW from Q3 14: Leasing or hire purchase or vehicle finance...........ccccccvvenninnen. 5a
(@1 1= € o1 Tox 1 1Y) PRSP 6

NEW from Q3 14: Q82B ASK ALL CODING 1,2,3 OR 5A AT Q82: And did this alternative form of borrowing
come from the bank you applied to or from a different provider?

Same bank applied to
Different provider
Both

DK/ref

Q83 ASKALL WITH NEW FACILITY (CODES 1 OR 2 AT Q81)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!

card: 04 (6-7)
(17)
(DO NOT READ OUT) DON'T KNMOW ......tiiiiiieeee ettt e e e e e e s e snnneeeeeeaens 1 Goto Q84
(DO NOT READ OUT) REfUSEA ...ttt a e 2 Goto Q84
Q84 INTERVIEWER TO CODE ANSWER AT Q83 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q83:
Well, is it...
(18)
(TSR (g F= LI ST 0 0[O TR 1
£5,000 - £9,900 ... ittt at e e a— et et e e e ra e r e e e rat e araas 2
£10,000 - £24,990....eeiiiii e — et e e r et ara s 3
£25,000 - £49,000 . ..eeiiiiii e 4
£50,000 - £99,0090 .. .ceiiiiii e rar s 5
£100,000 - £499,999.....ccini it a s 6
£500,000 - £999,999.....ciiii it 7
0 0 g T 0 B | o 8
1Y 110 9
(19)
(DO NOT READ OUT) DK/FEIUSEA. .....utiiiiiiee ittt e e e e e enaaeeeeae s 0
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ASK Q85 TO Q95 OF ALL OFFERED LESS THAN THEY WANTED - CODE 2 AT Q63

Q85  (39) ASK ALL WHO WERE OFFERED LESS THAN THEY WANTED (CODE 2 AT Q63):
Still thinking about this application, what was the size of the facility you were offered?
TYPE IN AMOUNT IN POUNDS!

(20-28)

(29)
(DO NOT READ OUT) DON't KNMOW ...ceeiiiiiieiiiiiieeciiiie sttt e e siee s sstae e e niae e e s e e e e enens 1 Goto Q86
(DO NOT READ OUT) REFUSEA ....ovvieiiiiiie ittt tee et e ntee e e sntae e e e nnees 2 Goto Q86

Q86 INTERVIEWER TO CODE AMOUNT AT Q85 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q85:
Well, was it...

(30)
LESS than £5,000 ......iiiiiiiiiii et e e et e ettt e e et e e e e e e e s s st e e eaba e aesaa e e s saan s eeab e araaaaaaaes 1
5,000 - £9,000 ... it e e e et — e —eaettea i eaerareaat e reaarirriaaa, 2
F10,000 = £24,999 ...t e et e e e ae et eeaaatatt e aaaaaiearanes 3
£25,000 - £49,900 ...ttt e e e e e e e e e aattatb e aeerirarants 4
£50,000 - £99,900 ...ttt e et — e e e e et aeaatratb e aeerirarants 5
£100,000 - £499,999....uuuuiiiiiiiietiee e e e e e e s ar— e e e tart e eaaerrarts 6
£500,000 - £999,099.....uuuiii it e e e et —a e e e ter et eeaerrarts 7
o0 0 g T 0 B | o 8
F 10 1 0 T 9

(31)
(DO NOT READ OUT) DK/TEUSEA.......uvviieiiiiiie et ettt et e eatae e e 0

Q87  (47.1) And what reasons were given for offering you less than you wanted?
PROMPT IF NECESSARY, MULTICODE. — CARE RE CODING IF THEY CANNOT GIVE A REASON —
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(32)
INO SECUITEY ..ttt ettt ettt ettt ekttt e s a b et e e sa b et e e sabb e et e s bbe et e s bbb e e e s anbbeeeennnneee s 1
INSUFFICIENT SECUITLY ... .eeiiee ittt ettt et e e b e e e sbb e e e e saneeean 2
Poor personal Credit NISTOMY ... ...u e e e e e e e e e e e eaaees 3
PoO0r buSINESS Credit NISTOIY.......ooi i a e e 4
No credit history / not in business 10Ng eNOUQGN ... 5
=T [=To [ ol = To Lo (= RSO 6
FaY o] 0] =T o] g (o o N ¢ 10 [ o SRR 7
F Y o] 0] =T o] g (o o N 1 11 = SRR 8
Too MUCh eXiStiNG DOITOWING ......viiiiiie e s e e e e e e e e s e e enaeees 9

(33)
Needed more equity iN the DUSINESS .......coouiiiiiiiii e 0
WeEaK DalanCe SNEEL .......ooiiie e 1
Inadequate DUSINESS PIAN.......ooiiiiiii e 2
Bank not satisfied with financial forecasts ... 3
Concerns about the aSSESSMENT PrOCESS ......ocuevriiiiiaaeei it ie e e e e s e e e e e e e e s enreeeeeeaaa s 4
Concerns re management / SUCCESSION PlANNING.......ccuiaaiiiiiiiiiieie et e e 5
TaTo [ 1S (YA (o Lo IR ) 75U RERR 6
Trading enviroNMENt t00 FISKY ......uuiiiiiiiiiiiiiiie e e e e e e e anneees 7
Media coverage of bank IeNAING.........ceviii i e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9
NEW Q1 2014: The bank did not think we could afford the amount we asked for

(34)
OLNEI (SPECITY) ettt e ettt e e et e e s snbaeeennreas 0
(DO NOT READ OUT) NO r€aSO0N GIVEN ...cuuviiieiiiiiieaiiiieesaiieee ettt e et e s eibee e e enneees 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNMOW ...cieiiiiiiieiiiiiieseiiie e ssiiee e siiee e et e s s ssiae e e s snsaeeeseneaeeeeennees 2
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Q88i  (47.3) How would you rate the advice offered by your lender after your application was partly rejected?
Would you say that it was...

DP - HALF RESPONDENTS TO GET CODES 1-5 THEN 6, OTHER HALF TO GET 5-1 AND THEN 6

(35)
7o To o [ U 1
NL=T 0 =T oo ToToTe g To] g oo o] SO PPPPPPPPOUPPPPPPPIN 2
0o} PP PPRPPPPPRPPPPPPIRt 3
N Lo Lo AV ol 1LY =T o E OO PP PPPPPPPTP 4
Q89 DELETED
Q90 DELETED
Q91 DELETED
Q92 ASKALL OFFERED LESS
And so what happened after that initial offer of less than you wanted? Did you.....
(43)
Talk to the same bank and manage to negotiate a higher overdraft facility with them ....... 1
Talk to the same bank but accept the lower overdraft facility with them .................c..c..... 2
Talk to another bank and agree a higher overdraft facility with them...............ccccccoeis 3
Accept a lower overdraft facility than you wanted with another bank..............ccccccceiiie. 4
Take out another form of borrowing to replace some or all of the overdraft facility ............ 5 Goto Q93
Decide not to have a facility @t @ll ...........ooiiiiiiiiiiii 6

Q93 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q92)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(44)
F N [0 1 IO PSP TP PPRP PP 1
A DUSINESS CreIt CANT .....ouvieeeiiiiiee ettt ettt e e s b e e s anb e e e s snnneeea 2
INVOICE FINANCE ...ttt b e e b e s neeesneee e 3
Loan/equity from friends or family ..........cooiiuiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccvvveviveennn. 5
NEW from Q3 14: Leasing or hire purchase or vehicle finance...........ccccccovviiveininnnnn. 5a
L@ 11 1= B €] 0 1= o1 1 37 PSS 6

NEW from Q3 14: Q93B ASK ALL CODING 1,2,3 OR 5A AT Q93: And did this alternative form of borrowing
come from the bank you applied to or from a different provider?

Same bank applied to
Different provider
Both

DK/ref
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Q94  ASK ALL WITH NEW FACILITY (CODES 1-4 AT Q92)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!

(45-53)

(54)
(DO NOT READ OUT) DON'T KNOW .....uiiiiiiiiee e ettt e e e eeiiieeee e s e e e s e sestteeeeaee e s s s nnnneneeeeeens 1 Goto Q95
(DO NOT READ OUT) REFUSEA ....uuvieiiiiiee ettt ettt e etee et e nrae e e sntae e e e 2 Goto Q95

Q95 INTERVIEWER TO CODE ANSWER FROM Q94 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q94:
Well, is it...

(55)
LeSS than £5,000 ......uuuiiiiiiiiiiiiie et e e et e e e e e e et e e e e e e s e e e r e e e e aererab e aaereeerants 1
E5,000 - £9,9090 ... ittt e e e e e et e e e te e et e aaaereraeraa, 2
£10,000 - £24,999.. ..ot 3
£25,000 - £49,999. .. 4
£50,000 - £99,999. ...t 5
£100,000 - £499,999... ittt 6
£500,000 - £999,999.... ittt 7
0 0 0 T 0 B8 o S 8
1 1 1 PSS 9

(56)
(DO NOT READ OUT) DK/FEIUSEA. .....utiiiiiiee ettt e e e e e e anraeeeaaeees 0

J21764/Q2 2015 Questionnaire V1/AB/SD/07.04.2015



ASK Q96 TO Q100 TO ALL WHO WERE OFFERED OD ON TERMS THEY DID NOT WANT TO ACCEPT:
CODE 3 AT Q63

Q96  (50) ASK ALL WHO WERE OFFERED, BUT DID NOT WANT TO ACCEPT OVERDRAFT FACILITY
(CODE 3 AT Q63:
You mentioned that you did not want to accept the terms and conditions initially offered on this overdraft.
Can you tell me whether that was because of any of the following?
READ OUT CODE ALL THAT APPLY
(57)
The amount offered ... 1
The PropoSed INTEMESE FALE .......viiiiiiiiee et e et e e e sbreeeeaaes 2
THe PrOPOSEA FEE ...ttt e e e e e e s e e e e e e e e e annbeeeeas 3
The level Of SECUNLY FEQUITET. .........ueiiiieeiiee e e e 4
The type Of SECUTILY FEQUITEM ........uiiiiiiiii ittt e e e eneee e 5
The cost of Providing the SECUILY .........coiiiiiiiiieec e 6
The time it took to Make the Offer ... 7
Something €ISE (SPECITY) ...uuuiiiiiiii e e e e e e s e e e e e 8
(58-62)
Q97  And so what happened after this initial offer on terms you did not want to accept? Did you.....
MULTICODE OF CODES 1-5 POSSIBLE
(63)
Talk to the bank and manage to negotiate a better deal with them................cccccciinien. 1
Talk to another bank and get a better deal with them ..., 2
Accept the terms offered to you by your bank ... 3
Accept an equivalent deal at another bank .............ccccooiii i 4
Take out another form of borrowing to replace all or part of the overdraft facility ............... 5 Goto Q98
Decide Not to have a facCility...........c.uuviiiiii i e 6
Q98 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q97)

And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(64)
N (o= 1o F PR PPPPRN 1
A DUSINESS Credit CANd ......vviieiiiiiie ettt e st e e st e e s nnbe e e e 2
TNV o 1ot T g F= g o] PRSPPI 3
Loan/equity from friends or family ..........ccooiiiiiiiiiiie e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccceveeeeeiinnnns 5
NEW from Q3 14: Leasing or hire purchase or vehicle finance.............cccoccveeeeennnns ba
OLNEI (SPECITY) ettt e et e e ettt e e et e e e snbneeennbeas 6

NEW from Q3 14: Q98B ASK ALL CODING 1,2,3 OR 5A AT Q98: And did this alternative form of borrowing
come from the bank you applied to or from a different provider?

Same bank applied to
Different provider
Both

DK/ref
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Q99 ASKALL WITH NEW FACILITY (CODES 1-4 AT Q97)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!

(65-73)

(74)
(DO NOT READ OUT) DON't KNMOW ...ccciiiiiieiiiiiee ettt entae e e nrae e e 1 Goto Q100
(DO NOT READ OUT) REfUSEA .....eeeeiiiiiii ettt ettt et 2 Goto Q100

Q100 INTERVIEWERS TO CODE ANSWER AT Q94 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q94:
Well, is it...

(75)
LESS than £5,000 .....uuuiiiiiiiiiiiiiiee ettt e e e e e e e e ta s e e e aeseaa b e seeeseessab i reeeaseas bbb eeeseearares 1
£5,000 - £9,999.. ..o 2
£10,000 - £24,999.. ..o 3
£25,000 - £49,999. ...t 4
£50,000 - £99,999. ...t 5
£100,000 - £499,999.. ..ot 6
£500,000 = £999,000.....euiiii i e e e e et ————aaeaatera i —aaaaaaan— 7
e 0 0 TR S0 B T o o DT UTRRTRTTT 8
o1S) 1 4 N O RRRRRTR 9

(76)
(DO NOT READ OUT) DK/FEfUSEA......ccvvieiiii ettt 0
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ASK Q101A TO Q114 OF ALL THOSE WHO HAVE AN OVERDRAFT, IE ANY OF:
Q36 CODE 1-2

Q47 CODES 1-4

Q64 CODES 1-2

Q66 CODE 1-2

Q81 CODES 1-2

Q92 CODES 1-4

Q97 CODES 1-4

FROM Q2 2012 — ASK THIS SECTION OF THOSE SAYING YES TO AUTOMATIC RENEWAL AT Q26A

Q101A-C ASK ALL WITH OVERDRAFT BUT NOT AUTOMATIC RENEWALS WHO START AT Q105

Q101A Approximately how long did it take from you submitting your application to the bank putting the overdraft

facility in place, ready for you to use? Would you say it was...

(36)
LESS thaN @ WEEK .....uveeeei ettt ettt e e e e e et e e e s e e et eeesab s eeessssssbaaaseesesensanes 1
LESS thAN 2 WEEKS ...evveeii ettt e e e e e e ee e e e e e e s eeesab s eeesesesabassseeseeneares 2
LESS thaN S WEEKS ...vvveeei ettt s e e e e e e ee e e s e e e s e e e sab s eeeeeseeabaasseeseenenres 3
LESS thAN 4 WEEKS ....vveeeii ettt s e e e e e e ee e e s e e e s eeesab s eeeessssababeseeseeneares 4
10 {3 5
R/ 0o o] 1 1= 6
MOIE than 4 MONTNS ... .c.ee e et e e et e e e s e e e et essab e s esaaeeeens 7
FacCility NOLIN PIACE YL ......eeiii it e e e e e e 8
DoN't KNOW (if FEQUITEA)......eeeieiieeiieeteei ettt e et e e e e e e e e e r e e e e e e e e e anas 9

Q101B ASK ALL ANSWERING Q101A APART FROM THOSE SAYING FACILITY NOT IN PLACE YET (CODE 8)

Would you say that this overdraft facility was put in place in good time by the bank so that you could use it
for what you needed it for?

Yes

No

Not sure

NEW FOR Q1 2014: ASK ALL WITH OVERDRAFT BUT NOT AUTOMATIC RENEWALS
Q101C Thinking about your overdraft application, how much effort did you have to put into this process? Please

Q101

give me a score out of 5 where 1 means very low effort and 5 means very high effort
TYPE IN SCORE

DELETED

Q102

DELETED

Q103

DELETED

Q104

DELETED
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IF AUTOMATIC RENEWAL AT Q26A OR RENEWED FACILITY (Q52 CODE 4) THEN WORDING AMENDED
TO: Is this overdraft secured? Yes/No (routing then as per existing question)

Q105 (43) ASK ALL OTHERS WITH OVERDRAFT:
Was any security required to obtain this overdraft?

card: 05 (6-7)
8
1 Ut 1 Goto Q106
N0 S 2 Goto Q107

Q106 (44) ASK ALL REQUIRED TO PROVIDE SECURITY FOR THE OVERDRAFT AT Q105:
What type of security did you have to provide?
CODE ALL THAT APPLY
9
Stock or debtors (Stock = raw materials, work in progress and finished goods.
Debtors = money owed to the business arising from the sale of products or services).... 1

EQUIPMENE OF VENICIES .....evieeeieee ettt e e s e e e e e e e e e e e e e e e e annes 2
Business securities or deposits (Business securities = marketable shares or bonds

OWNEd DY the DUSINESS) ....eeiiiiiiii e 3
Business property (Iand/BUildingS) .........cooouiiiiiiiiiieii e 4
Personal property (€.0. NOUSE) ........uui it e e e 5
Mixed property (e.g. flat aboVe SHOP) ...cooii i 6
Other PErSONAI BSSEIS.....cii ittt e et e e e e e e et b b e e e e e e e e s annbeaeeeaeas 7

Floating charge (A security on assets which are subject to change on a day to day
basis. The floating charge becomes fixed, on the assets which it covers at the time,

inthe event of default) ... 8
Directors or personal guarantee (An undertaking by these persons to pay the business'
debt in the event of default) ... ————— 9
(10)
OLNEI (SPECITY) ettt ettt e ettt e et e e e eba e ennbeas 0
(DO NOT READ OUT) DON't KNMOW ...ceciuiiiiieiiiiie e ittt s e eiae e st a e stan e e s snnbe e e e e 1

Q107 (45) ASK ALL WITH OVERDRAFT
Now I'd like you to think about the interest charges on your overdraft facility...

Is the interest rate fixed or variable?
READ OUT, SINGLE CODE.

(11)
DT PR RRRR 1 Goto Q111
RV 2= U= o[ PSRRI 2 Goto Q108
(DO NOT READ OUT) DON't KNMOW ...ceeiiiiiieiiiiiie ettt e siee e s sstae e s sniaea s e nneaee e e e 3 Goto Q108
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Q108 (45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q107. OTHERS GO TO Q111.
Do you know what rate is used as the reference rate for this overdraft? Is it Base rate or LIBOR?

(12)
SRS Y S = | (=P 1
015 ] N 2
] N 3

Q109 (45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q107. OTHERS GO TO Q111.
What is the current margin over TEXT SUB FROM Q108: <base rate / LIBOR / the reference rate> on this
overdraft?

TYPE IN PERCENTAGE BELOW!

(13-21)
(22)
(DO NOT READ OUT) Don't KNow / REfUSEd..........uuviviieiiiiiiiiiieeee e 1 Goto Q110
Q110 INTERVIEWER TO CODE ANSWER FROM Q109 AS A CHECK
(45) ASK ALL WHO SAID 'DK/REFUSED' AT Q108:
Well would you say it is...
READ OUT, SINGLE CODE.
(23)
UP t0 2.09% 8DOVE DASE ....oooieeiiieiiie et 1
A 0L PR STPRR 2
0 0L TR OPPPSTURR 3
L0t N 01 PR TPRR 4
S0 00 T PP TPRT 5
0N 0  R 2 0 T PPPRRR 6
MOTE thAN 12,000 ..eeiiiiiieeiciiiee ettt e e e sttt e e e skt e e e e s sbbe e e e e ssbeeaessnbbeeeeanbaeeeesneeeaens 7
(DO NOT READ OUT) Don't KNOW / REfUSE.........uviieiiiiiieiiiiiie e 8
Q111 (45) ASK ALL WHO SAID 'Fixed' (CODE 1) AT Q107. OTHERS GO TO Q113.
What is the interest rate on this overdraft?
TYPE IN PERCENTAGE BELOW!
(24-32)
(33)
(DO NOT READ OUT) Don't KNOW / REfUSE.........cuiiiiiiiiiiiiiiieeiee e 1 Goto Q112
Q112 (45) ASK ALL WHO SAID 'DK/REFUSED' AT Q111:
Well would you say it is...
READ OUT, SINGLE CODE.
(34)
0.00-3.0090. ... .eteeeeeetteee ettt b e e bt e e e bt e e e b b e e e e nbe e e e e nnbee e e enres 1
G0 100 T SRR 2
B.00-8.00D0......eeeeee ittt ettt e Rt e ettt e eat e e e bt e e anbe e ettt e ateeeanbeeeanneeenneas 3
800100090ttt e ettt ettt e eh e e et e e e ente e e bt e e anbe e e bt e e arbeeabeeeanneeereean 4
0T 010 L PSR 5
MOPE AN 1790 .ottt e e e e e e sttt e e e e e e e e e e nbbe s e e e e e e e e e aannees 6
(DO NOT READ OUT) Don't KNOW / REFUSEd.........uviieiiiiiie it 7
Q113 (46.1) ASK ALL WITH OVERDRAFT
How much did your business pay in fees/charges to arrange this facility?
TYPE IN AMOUNT IN POUNDS IF NO FEE PAID TYPE O
(35-43)
(44)
(DO NOT READ OUT) Don't KNow / REfUSEd.........cuuvivieeiiiiiiiiiee e 1 Goto Q114

J21764/Q2 2015 Questionnaire V1/AB/SD/07.04.2015



Q114 (46.1) ASK ALL WHO SAID 'DK/REFUSED' AT Q113:
Well would you say it is...
READ OUT, SINGLE CODE.

(45)
NN o I 1= o > o R REERR 1
UP B0 EBD ittt e e s e e e e e e e 2
ST 0 oL L PSPPSR 3
550101 0 1L 1 PP PPSPRR 4
502 010 HC 1o 1 PRSP PPSURR 5
EA00-£999 ... itiiie ettt et e e e —a e e et bt e e e et b—eaeaattataeaarbaeeeeabreaeearaeeaanes 6
E1,000-E£2,499....00ciiittiieeiittite ettt et e et e et e e a e et et e e e et —a e e at—tee e e taaeeearaeaeeaarraeenanes 7
o8 010 PSP OPPRPPRRN 8
(DO NOT READ OUT) Don't KNow / RETUSE.........cuuviiieiiiiiiiiiiiie e 9

ASK Q115 TO Q119 TO THOSE WHO HAVE NOT APPLIED FOR ANY OVERDRAFT FACILITIES - IE NONE
OF CODES 3-4 AT Q25 OR CODES 4-6 AT Q26 — EXCEPT THOSE WITH AN AUTOMATIC RENEWAL AT
Q26A, WHO NO LONGER ANSWER THIS SECTION

NB HAVE EXCLUDED CODE 6 AT Q26 AS WELL

Q115 AMENDED QUESTION WORDING:
(52) ASK ALL WHO HAVE NOT APPLIED FOR AN OVERDRAFT FACILITY

IF DO NOT HAVE OD AT Q15: Has anything stopped you applying for an overdraft, or was it simply that
you felt that the business did not need one?

IF HAVE OD AT Q15: Has anything stopped you applying for a different overdraft facility for the business,
or was it simply that you felt that it didn’t need a different facility?

(46)
Yes SOMELNING SLOPPEU US .....veeeeiiiiieeeiiiii ettt ettt e et e e s e e e e 1 Goto Q116
N[ o [To I g o1 aT=T=To [ o] 41T 2

J21764/Q2 2015 Questionnaire V1/AB/SD/07.04.2015



Q116 (52) ASK ALL WHO HAVE NOT APPLIED FOR AN OVERDRAFT FACILITY, BUT NEEDED ONE (CODE
1 AT Q115)
Which of these then are reasons why you have not applied for this overdraft facility? You can say as many
or as few as you like
ROTATE ORDER

Q1l116a IF CODE MORE THAN ONE ANSWER AT Q116 THEN ASK: And which of these would you say was the
MAIN reason why you did not apply for an overdraft? DISPLAY ANSWERS CODED AT Q116

(47)
We mentioned it informally to the bank but they seemed reluctantto lend to us................ 1
| thought it would be t00 EXPENSIVE .....ccceiiiiiiiieiee e e e e e e aaees 2
| thought | would be turned AOWN ........coooiiiiiiiie e e e 3
This is not the right time to apply for BOrrowing............ccceeveeeiiiici e, 4
| thought we would be asked to provide t00 MUCh SECUNItY.........ccvvvieereeeeii e 5
Overdraft facilities come with too many terms and conditions ...........cccccccveeeeivicciiieeneeeen, 6
DELETE: | prefer NOt t0 DOITOW ........oc.uiiiiiiiiieice e 7
| do not want to lose control of the DUSINESS ........cceveiiiiiiiiiiie e 8
It would be t00 MUCKH NASSIE ..o e e e 9

(48)
| can get finance from family and frieNdS............ooooiiiii e 0
| can raise PEersoNal fUNAS.........cooii i e e e e e e e e e e e e aans 1
Prefer to use other forms of fINANCE .........ccuviiiiiiiii e 2
Did not want to go through application ProCESS........ccoiiiiiiiiiiiie e e 3
Find bank forms and literature hard to understand............cccccoviiiiie i 4
L@ 11 1= B €] 0 1= o1 1 37 PSS 5

(49-52)

Q117 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 12 AT Q116)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(53)
N (o o H PP PP U OUOPPRRPTR 1
A DUSINESS CIETIt CANd .....eeeeiiiieeiiieiei et e e e e e e e bbb e e e e e e e e sneeee 2
TNV o] ToT I T g F= g o] SRS 3
Loan/equity from friends or family ..........ccooiiiiiiiiiiiie e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccceveeeeerinnns 5
L@ 11 1= B €] 0 1= 1 37 PSS 6
Q118 IF THOUGHT WOULD BE TURNED DOWN (CODE 3 AT Q116) THEN ASK:
Why did you think you would be turned down? Was it....
READ OUT MULTICODE
(54)
y N oo To ) gt (= To |1 011 (o] YRR 1
YOUIS IS @ NEW DUSINESS ...ciiiiiiiie ittt ettt et e e et e e e e sabe e e e neee 2
No or insufficient SECUTitY t0 OFfEr ........ovii i 3
You believe banks are reluctant to lend to businesses your Size..........cccccecveeviicciiieeneeenn, 4
You believe banks are reluctant to lend to businesses in your Sector............cccccoveveeeennnen. 5
Because of what you had read in the press or seen on TV
Because of the borrowing experiences of other businesses
Because of what you had heard from business or other interest groups
Because of what you had heard from your bank
101 [T R (S o[ Tor 1 1Y) TP TP 6
(55-58)
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Q119 (52) ASK ALL WHO DID NOT APPLY, EXCEPT THOSE WHO DO NOT NEED AN OVERDRAFT (NOT
CODE 2 AT Q115)
What has been the impact on your business of your decision not to seek an overdraft facility?
PROMPT IF NECESSARY

(59)
N Lol =TT T ] o= Lo S ST PP OPUPPT PP 1
Running the business day to day is more of a struggle.........cccoovveiiiniii 2
We have not expanded as we would have lIKed tO .........cccccoiiiiiiiiiiiiiie e 3
We have not improved the business as we would have liked to ...........ccccviiieiiiiiiiien. 4
We have made cutbacks in SPENAING ......c.uuiiiiiiiiee e 5
We have made Staff redUNCant...........ocuvi i 6
We have deferred capital expenditure or iNVESIMENt ..........coeoviiiiiiiiiiiiee e 7
(@1 1= R € o1 Tox 1 1Y) PRSP 8

J21764/Q2 2015 Questionnaire V1/AB/SD/07.04.2015



ROUTING - TO ONLY INCLUDE THOSE WHO HAD A CHOICE ABOUT WHETHER TO HAVE OD FACILITY OR
NOT

ASK Q120 TO Q122 TO THOSE WHO APPLIED / DISCUSSED OVERDRAFT FACILITIES BUT NOW DO NOT
HAVE ONE (IE ANY OF FOLLOWING):

ANSWERED Q36 BUT DID NOT CODE 1 OR 2 - BANK CANCELLED = ASK Q123

OR

ANSWERED Q47 BUT DID NOT CODE ANY OF 1-4 - BANK RE-NEGOTIATED = ASK Q123

OR

ANSWERED Q66 BUT DID NOT CODE 1 OR 2- OFFERED WHAT WANTED BUT DIDN'T TAKE = ASK Q120
OR

ANSWERED Q81 BUT DID NOT CODE 1 OR 2 DECLINED = ASK Q123

OR

ANSWERED Q92 BUT DID NOT CODE ANY OF 1-4 OFFERED LESS THAN WANTED = ASK Q120

OR

ANSWERED Q97 BUT DID NOT CODE ANY OF 1-4 TERMS AND CONDITIONS DIDN'T LIKE = ASK Q120

ASK ALL OF THESE RESPONDENTS Q123, WITH AMENDED WORDING

Q120 (52) ASK ALL WHO HAVE APPLIED BUT DO NOT HAVE AN OVERDRAFT FACILITY
Would you say that you would like to have an overdraft facility for the business?

(60)
YES WOUI KB ONE ... 1 Goto Q121
Lo T USROS 2

Q121 ASK ALL WHO HAVE APPLIED FOR BUT NOT RECEIVED AN OVERDRAFT FACILITY, BUT WANT
ONE (CODE 1 AT Q120)
Which of these are reasons why you now do not have an overdraft facility? You can say as many or as few
as you like
ROTATE ORDER

(61)
The bank did not wantto 1end tO US.........cooooeiiiiiiii 1
The overdraft on offer wWas t00 EXPENSIVE .......coiiiiiiiiiiiiiiie e 2
This is not the right time to apply for BOrrowing...............oi i, 3
We were asked to provide t00 MUCH SECUNLY ........oiiiuiiiiiiieei i 4
We were asked to provide a type of security we weren't prepared to give ........ccccceeeevenns 5
Overdraft facilities come with too many terms and conditions ...........ccccccceeeeeevvicciiieeeeeenn, 6
| do not want to lose control of the BUSINESS ..........ooiviiiiii 7
[t WaS 100 MUCH NASSIE ... 8
| can get finance from family and friends if needed...........ccccceovi i 9

(62)
| can raise personal funds if NEEUEM...........cciiiiiiiii e 0
Prefer to use other forms of fINANCE ..o 1
Find bank forms and literature hard to understand.............cccccooiiiiiiiiiiiiiiiiie e 2
101 [T g (S 01T ox 1 1Y) PP TP UUTSPPT 3

(63-66)

Q122 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 11 AT Q121)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(67)
N (0= 1o F PR PO PRPPRN 1
A DUSINESS Credit CANd .....vviiiiiiiiee ettt e nbe e e 2
TN o oS 1 g = 1o = SRS PPRRR 3
Loan/equity from friends or famIily ..........coooiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........cccccveveeeinnnes 5
101 [T o (S o[ Tox 1 1Y) TP PP TUPTRPTT 6
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ASKED OF THOSE WHO APPLIED / DISCUSSED OVERDRAFT FACILITIES BUT NOW DO NOT HAVE ONE:

Q123 IF Q120 ASKED, AND CODED 2 THEN SKIP THIS QUESTION
IF Q120 = 1: What has been the impact on your business of your decision not to have an overdraft facility?
IF Q120 NOT ASKED : What has been the impact on your business of not having an overdraft facility?
PROMPT IF NECESSARY

(68)
N Lol =TT T ] o= Lo S ST PP OPUPPT PP 1
Running the business day to day is more of a struggle.........cccoovveiiiniii 2
We have not expanded as we would have lIKed tO .........cccccoiiiiiiiiiiiiiie e 3
We have not improved the business as we would have liked to ...........ccccviiieiiiiiiiien. 4
We have made cutbacks in SPENAING ......c.uuiiiiiiiiee e 5
We have made Staff redUNCant...........ocuvi i 6
We have deferred capital expenditure or iNVESIMENt ..........coeoviiiiiiiiiiiiee e 7
(@1 1= R € o1 Tox 1 1Y) PRSP 8
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LOANS:
IF CODE MORE THAN ONE OF CODES 1-2 AT Q25 AND/OR CODES 1-3 AT Q26 THEN BRING UP ALL
CODES CODED AND ASK WHICH OF THESE HAPPENED MOST RECENTLY, AND ROUTE FROM THAT:

Q25:
CODE 1 GO TO Q127
CODE 2 GO TO Q137

Q26:
CODE 1 GO TO Q148

CODE 2 GO TO Q148

CODE 3 GO TO Q124

ONCE SECTION COMPLETED GO TO ROUTING ABOVE Q196

IF NO LOAN CODES CODED GO TO ROUTING ABOVE Q209

THIS SECTION (Q124 TO Q217) IS ASKED OF ALL, ROUTED DEPENDING ON ACTIONS TAKEN
REGARDING A LOAN FACILITY AT Q25 AND/OR Q26 AND AGREED PRIORITISATION

These next few questions are about loans and commercial mortgages and specifically the most recent
occasion when...
READ OUT ANSWER CODED AT Q25 OR Q26

FROM Q3 2014: Q124-126, 127-136 , AND 137-147 to be deleted until such time as incidence of Type 2 and 3
events increases — THOSE WHO WOULD HAVE ANSWERED THESE QUESTIONS NOW GO STRAIGHT TO
Q220 — INCLUDE IN Q3 2015 Q'AIRE REVIEW

Q124 DELETE ASK ALL PAYING OFF LOAN EARLY (CODE 3 AT Q26):
And why did you decide to pay off this loan early? Was it...
READ OUT CODE ALL THAT APPLY

(69)
The business had spare cash available ..., 1
The business didn't need the larger 108N............ooo e 2
You thought continuing with a larger facility would be too expensive ..........ccccccceevvviiinnnenn. 3
You didn't think the bank would agree to continue with a larger facility ..........c...ccooeevvnnneen. 4
In the current economic climate you wanted to reduce the amount you were borrowing ... 5
You had another loan at another DaNK ............cccooiiiii e 6
In the current climate you wanted to reduce the cost of borrowing............ccccciveeveeeeiiinns 7
The business was using another form of borrowing instead ............ccccccoviiiiiiiiciiienens 8
OLNEI (SPECITY) ettt et e et e e et e e e snba e ennbeas 9
(70-74)

Q125 DELETE ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 8 AT Q124)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(75)
F e a0V =] o ] - | PRSPPI 1
A DUSINESS CrEAIL CAN ....civveiie ettt e st e e st e e e st e e e bt e e e s ssbeeeeesnnaeeens 2
INVOICE fINANCE .....eeiiiieiiie ettt a bt e e nb e e s nnae e e e s nnneeee s 3
Loan/equity from friends or family ..........ccooiiiiiiiiiiee e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccceveveeeiinnnes 5
OLNEI (SPECITY) ettt ettt e sttt e e st e e e eba e ennreas 6
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Q126 DELETE ASK ALL PAYING OFF LOAN EARLY
What has been the impact on your business of your decision to pay off this loan early?
PROMPT IF NECESSARY

(76)
N Lol =TT T ] o= Lo S PO PP OPUPPT PP 1
Running the business day to day is more of a struggle.........cccoovveiiiiini 2
We have not expanded as we would have liked t0 ..........cccccoviiiiiiiiii e 3
We have not improved the business as we would have liked to ............cccciiiieiiiiniiiinnen. 4
We have made cutbacks in SPENAING ......c..uuiiiiiiiaie e 5
We have made Staff redUNGANT...........coooiiiiiiiii e 6
We have deferred capital expenditure or iNVESIMENt ..........coeeiiiiiiiiiiiiie e 7
(@1 [T R € 01T od 137 PRSP 8

Q127 DELETE ASK Q127 TO Q136 TO ALL WHO SAY LOAN FACILITY WAS CANCELLED (CODE 1 AT
Q25)
You mentioned that a bank was looking to cancel a loan facility. Can | just confirm, was that a loan with
your main bank (TEXT)?

(77)
YESs Was WIth Main DANK .......oiiiiiieee e e e e e e et e e e e e s e aaaa s s eeaeees 1
NO WaAS WIth OthEI DANK ... e e e e e e e e e e s eeeaaes 2
] LU 1Yo 3
Q128 DELETE How large was the facility that the bank wanted to cancel?
TYPE IN AMOUNT IN POUNDS!
card: 06 (6-7)
(17)
(DO NOT READ OUT) DON'T KNOW ......eiiiiiiiiee e e e ccititieee e e e e e s essseeeeaae e e sssnnvsaeneeeeesennnnnsnnnenees 1 Goto Q129
(DO NOT READ OUT) REFUSEA ....ooiieiiiiiee ettt ettt et e e saae e e entae e e e 2 Goto Q129
Q129 DELETE INTERVIEWER TO CODE BAND AT Q128 AS DOUBLE CHECK
ASK ALL SAYING DK/REFUSED AT Q128:
Well, was it...
(18)
LESS than £5,000 .....uuuuiiiiiiiiiiiiie e eee et e e e e e e e et e e e e e s e ea b a e e e e e s eeeaab e eeaeererabaaaaeeaereraens 1
5,000 - £9,9090 ... i e e e e et e e e et e reaa b eeaerrrarraa, 2
£10,000 - £24,999. ...t 3
£25,000 - £49,999 ... i 4
£50,000 - £99,900 ...t — e — et e eeaerta— i —aeaattatt e aaaeriearanes 5
£100,000 = £499,999.....uuiiiiiiiiieeee et — e e e e e aetaaa i reaaterara e aaaaarants 6
£500,000 = £999,999.....uuuiiiiiiiiee e e — e et e e aataa— i reaatarata b eaaeraaats 7
E % 0 TR 0 B T o o N 8
1] 11 N 9
(19)
(DO NOT READ OUT) DK/FEIUSEA......utiiiiiieeeiiiciiiieiee e stee e e e e e e e e s s nnanranenaee s 0
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Q130 DELETE When did this proposed cancellation of your loan facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — CARE RE WHICH YEAR THEY ARE REFERRING TO

April-June 2015
Jan-March 2015
Oct-Dec 2014
July-September 2014
April-June 2014

Q131 DELETE And what reasons did the bank give for looking to cancel this loan facility?
DO NOT PROMPT, CODE AS APPROPRIATE

(21)
The performance Of YOUr DUSINESS ..o 1
Increased riskineSS Of YOUF DUSINESS......coiiiiiiiiiiii e e e 2
Lack of financial INfOrMatioN ............ocueiiiiiiiiie e 3
Likely performance in fULUIE ..........uuiiiiii e e e e e et e e e e e e e eanns 4
Change in bank [eNdiNg CHItEIIA ..........ciccieiieiiee e e e s rnrrneeee e 5
No longer meets banks credit score (or risk rating has increased) .............ccccvvveeveeeeeiinnnns 6
Banks higher cost of Capital.............eeviiiiiiiii e 7
Wanted to restructure borrowing as an overdraft ... 8
Wanted to change facility to another form of bOrrowing ..o 9

(22)
N (oI =T TTo] o W LY=o T PP UUUPPPPPRRRN 0
101 [T g (S o[ Tox 1 1Y) TP PP TP 1
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Q132 DELETE Did you seek any external advice when the bank wanted to cancel your loan?
DO NOT PROMPT, CODE AS APPROPRIATE
(23)
NN o= To 1Yot PRSP PPRPTR 1
Yes, took external advice 2
Dk/refused 3
ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q132
Q132a DELETE Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
| would not know who to ask
External advice is too expensive
| did not have time to ask
| did not think the quality of advice on offer was good enough
| did not think it would make any difference
| didn’t think we needed it
I've previously been successful in gaining finance
Other
Q133 DELETE And what have you been able to arrange since the loan was cancelled?
MULTICODE CODES 1-3 POSSIBLE
(26)
An loan with the Same DANK...........cooiiii e 1
Aloan with another DANK ............oiiiiiiiii e e e e nneeea e e 2
Another form of borrowing to replace some or all of the loan..............ccooocciiee i, 3 Goto Q134
Have No facility @t @ll...........ooveiiiiiiiiee e e e e e s s e e e e e e ennnee 4
Q134 DELETE ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q133)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY
(27)
F N g I 0N =T (o[ = 1 SR PPPORRR 1
A DUSINESS Credit CANd ......vviieiiiiiie et st e e s st e e e e nnbe e e e 2
10NV o (ot T g F= T g o] PSPPI 3
Loan/equity from friends or family ..........ccooiiiiiiiiieiie e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccccvveeeeiinnns 5
OLNEE (SPECITY) ettt ettt e sttt e et e e e enba e ennreas 6
Q135 DELETE ASK ALL WITH A NEW LOAN FACILITY (CODES 1-2 AT Q133):
How large is your new loan facility?
TYPE IN AMOUNT IN POUNDS!
(28-36)
(37)
(DO NOT READ OUT) DON't KNMOW ...cieiiiiiieiiiiiie ettt snae e e 1 Goto Q136
(DO NOT READ OUT) REFUSEA .....eiiiiiiiiie ittt ettt st e e et 2 Goto Q136
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Q136

DELETE INTERVIEWER TO CODE ANSWER AT Q135 AS CHECK
ASK ALL SAYING DK/REFUSED AT Q135:
Well, is it...

(38)
LSS than £5,000 ......cuuiiiiiiiiiie ittt e et e et e et e e e bt e e st b e e e s nraeeeesnareeeaas 1
£5,000 - £9,999 ...ttt e e —a e e e e e e st —— e e e s taeaaeantaaaeeanraaeaane 2
£10,000 - £24,999.....00iii it e e r e e e e e e e abae e e e araeaenres 3
£25,000 - £49,999.....0iiii it e a e e e e e e e a e e e e araeaennes 4
£50,000 - £99,999... ..ttt r e e e e ara e e e e araeaenres 5
£100,000 - £499,999.....cciiiiie ettt e e ar e e e araeeeanes 6
£500,000 - £999,999.....cciiiiie et a e e e e e e e araeaeenes 7
28 0 B e | o o BT PRSP 8
10T 01 PSP PPRPTPPRN 9
(39)
(DO NOT READ OUT) DK/IEfUSEU.......eviiieiiiiiie ettt 0
Q137 DELETE ASK Q137 TO Q147 TO ALL WHO HAD LOAN FACILITY RE-NEGOTIATED (CODE 2 AT
Q25):
You mentioned that the bank approached you to re-negotiate the terms of an existing loan facility. Can |
just check, was this a loan held at your main bank (TEXT)?
(40)
Yes Was With MaiN DANK .......cueiiiiiiii e enees 1
NO was With @another DANK .............ooiiiiiii e 2
D] =T (U EST=To TSP PPPPPRPPPRPPRS 3
Q138 DELETE ASK ALL WITH RENEGOTIATION
How large was the facility that the bank wanted to renegotiate?
TYPE IN AMOUNT IN POUNDS!
(41-49)
(50)
(DO NOT READ OUT) DON't KNMOW ...cieiiiiiieiiiiiee ettt niae e snnae e 1 Goto Q139
(DO NOT READ OUT) REFUSEA ....eeiiiiiiiiie ettt ettt st e e e 2 Goto Q139
Q139 DELETE INTERVIEWER TO CODE ANSWER FROM Q138
ASK ALL SAYING DK/REFUSED AT Q138:
Well, was it...
(51)
LSS than £5,000 .....coeiiiiiiiiiie ettt ettt e e e e et e e e e e e e s b e b e e e e e e e e e e e abrbeeaaaaeeeaaanees 1
£5,000 - £9,999....ci it iiiiie et a e e e e e a b aee e e e bareeeabaeeeearaeeaanes 2
£10,000 - £24,999.....0eiii ittt r et r e a e e abe e e e e nnraeaeeees 3
£25,000 - £49,999.... ettt a e et e e e e anbeeeeeeee 4
£50,000 - £99,999.....ceiiii it e et e e e nnbee e eeee 5
£100,000 - £499,999...... ittt a e e e e e e anbee e e nee 6
£500,000 - £999,999......cc ittt e e e e e e e araraeanns 7
55 0 B 3 o DU PPSPSR 8
Bt o 9
(52)
(DO NOT READ OUT) DK/TEUSEA.......uvviieiiiiiieeiiiie et ettt e sstae e eiaee e s enree e e s 0
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Q140 DELETE ASK ALL WITH RENEGOTIATED LOAN
When did this renegotiation of your loan facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — CARE RE WHICH YEAR THEY ARE REFERRING TO

(53)
April-June 2015
Jan-March 2015
Oct-Dec 2014
July-September 2014
April-June 2014

Q141 DELETE What did the bank want to change about your loan facility?

DO NOT PROMPT CODE ALL THAT APPLY

(54)
TO reduCe thE AMOUNT.......iiiiii ittt e e e e e et e e e e e e s e anb b e e e e e e e e e e e nnnneees 1
TO INCrease the AmMOUNT ... et e e e e e e e e aneb e 2
TO reducCe the INTEIESE FALE.......cviii et e et e e e et e e e s nrreeaeeas 3
TO INCrease the INErESE FALE .........iiiiiiee it e et e e s e e e s snreeeeeans 4
ASKEd TOF MOIE SECUILY ..eiiiie et e e e e e e e e e e e e s s nn e e e e e e e e s ennnreees 5
To reduce the amount Of SECUNtY reqQUIFEd.........ccooiiviiiiiiie e 6
To impose more conditions such as providing regular financial information....................... 7
To change to another form of BOrTOWING .......vvvviiiiiiii e 8
OLNEI (SPECITY) ettt ettt e st e et e e eba e ennreas 9

(55-59)
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Q142 DELETE And what reasons did the bank give for looking to renegotiate this loan facility?
DO NOT PROMPT, CODE AS APPROPRIATE

(60)
The performance Of YOUr DUSINESS ..ot 1
Increased riskiness Of YOUI DUSINESS.......cciiiiiiieiiii e e e e e e e e e 2
Lack of financial infOrmation ... e 3
Likely performance in fULUIE ..........ooo i 4
Change in bank [ending CHEIA .........cooiiiiiiiii e 5
No longer meets banks credit score (or risk rating has increased) ...........cooecvviieeeeieininins 6
Banks higher cost Of Capital.............cooiii e 7
Wanted to restructure borrowing as an overdraft ..o 8
Wanted to change facility to another form of bOrrowiNg ..., 9

(61)
N\ Lo == TTo] o o 1A= o PP 0
101 =T (] o L= Ted1 1) I PP PPR TR 1

Q143 DELETE Did you seek any external advice when the bank wanted to renegotiate your loan facility?
DO NOT PROMPT, CODE AS APPROPRIATE

(62)
NN o= To 1Y Tt SRS 1
Yes, took external advice 2
Dk/refused 3
ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q143
Q143a DELETE Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
| would not know who to ask
External advice is too expensive
| did not have time to ask
| did not think the quality of advice on offer was good enough
| did not think it would make any difference
| didn’t think we needed it
| didn’t think we needed it
I've previously been successful in gaining finance
Other
Q144 DELETE What was your response to the bank's action? Did you...
MULTICODE OF CODES 1-5 POSSIBLE
(65)
Negotiate and manage to get a better loan deal than originally offered............................. 1
Try to negotiate but then accept proposed new amount or terms for a loan....................... 2
Look around for alternatives but then accept new amount or terms for a loan ................... 3
Move your 10an to another DanK ... 4
Change to another form of DOITOWING .........cooiiiiiiiiiii e 5 Goto Q145
Cancel your facility €NTIFEIY .......coo i 6

J21764/Q2 2015 Questionnaire V1/AB/SD/07.04.2015



Q145 DELETE ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q144)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(66)
E N 01V =T o = 1 OO TR 1
A DUSINESS Creit CAN ....eeveeiieiiiiiiiiie e e et e e e e s e e eeeeee e e s e nnnneeeees 2
TN o oS {1 g = Lo = RSO PPRER 3
Loan/equity from friends or famIily ...........ooouiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........ccccceeeeennnnnes 5
101 [T o (S o[- Tox 1 1Y) PP TP 6

Q146 DELETE ASK ALL WITH A NEW FACILITY (CODES 1-4 AT Q144):
How large is your new loan?
TYPE IN AMOUNT IN POUNDS!
(67-75)

(76)
(DO NOT READ OUT) DON't KNOW .....ceeiiiieiiiieiiee et 1 Goto Q147
(DO NOT READ OUT) REFUSEA .....c.uviieiiieiiie sttt 2 Goto Q147

Q147 DELETE INTERVIEWER TO CODE ANSWER FROM Q146 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q146:
Well, is it...

(77
LeSS than £5,000 .....c.eeiiiiiiiiieiiee e 1
£5,000 - £9,999....cii i 2
£10,000 - £24,999 ... 0ciiiiie ittt e e et ae e e bt e e bee e e be e e aneeeenreeeeas 3
£25,000 - £49,999 ... eii ittt e ae e arae e e bt e nbee e anbe e e aneeeenteeeaeas 4
£50,000 - £99,999 ... .ei et e e e et ae e bt e nbe e e e be e e aaeeeanreeeaeas 5
£100,000 - £499,999.... ettt h b b e e b e e sabe e aneeenanas 6
£500,000 - £999,999..... ettt b e b e e be e sbe e e abeeeaanas 7
o8 W 27 TN 3 DU P PP PPROPPN 8
LT 1 PP PP PP PP PPRON 9

(78)
(DO NOT READ OUT) DK/FEfUSEA......cccuiieiiiieiiie ittt 0
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Q148 (34) ASK Q148 TO Q158 TO ALL APPLYING FOR A LOAN / RENEWAL (CODES 1 OR 2 AT Q26)
You mentioned that you (TEXT SUB: applied for a new loan facility / renewed an existing loan.)
When did this loan application take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — CARE RE WHICH YEAR THEY ARE REFERRING TO
(79)
April-June 2015
Jan-March 2015
Oct-Dec 2014
July-September 2014
April-June 2014

Q148A Was this loan application for a facility in your personal name, or in the name of the business?
Business
Personal
Dk/refused

NEW from Q3 14: Q148b And when you were initially applying for/renewing this loan did you apply to one
bank or to several providers?

One
Several
Dk/ref

Q149 ASK ALL WHO APPLIED / RENEWED A LOAN FACILITY:
Which of these best describes the most recent loan facility you applied for / renewed?

(80)
We were applying for our firSt @Ver [0aN ..........c..eeeiiiiiiiiiii e 1
We were applying for a new loan but not our first
We were applying for a new loan to top up our bOrrOWING ..........eeeeeiieeriiiiiiiiieeee e, 4
We were refinancing existing borrowing onto a cheaper deal.............ccoooociiiiiiiniiiinen. 5
We were consolidating our borrowing into fewer 10ans ... 6
We were looking to renew an existing loan on the same terms as before..................cee. 7

We had switched banks and were setting up new facilities with the new bank

Q150 (35)- ASK ALL WHO APPLIED FOR / RENEWED A LOAN:
And which of the following are reasons why you needed this loan facility? You can say as many or as few
as you like
READ OUT CODE ALL THAT APPLY

card: 07 (6-7)

(8
Y[ (o) gV L=T o1 od 1= PR PP PUPPPPRRN 1
Fixed assets such as equipment Or MACNINEIY ..........ooiiiiiiiiiiia e 2
e =10 01T TR PUPPPPR 3
To develop NEW ProduUCES OF SEIVICES ........uuvuiiiieeeieiiiiiieeeeee e s e s sirrae e e e e e e s e ssarraee e e e e e s e e snnrnneees 4
To fund expansion of the business iNthe UK ... 5
To fund expansion of the BUSINESS OVEISEAS ..........cccvviiiiee i 6
To take over anOther DUSINESS .......iuuiiiiiiiie et sbaeee e 7
To replace other FUNAING .........cooiiiiiii e e e e s 8
L@ 11 1= B €] 0 1= o1 1 37 PSS 9

(9-13)
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Q151 And did you make this application to your main bank (TEXT NAME)?

(14)
NI O T =1 T o= 1
N[O TR (o Iz TaTo) £ a (= G o 7= | 2
NEW from Q3 14: NO, t0 @anOther ProVider ... 3

Q152 (36) Did you seek any external advice before applying for your loan facility?

DO NOT PROMPT, CODE AS APPROPRIATE

(15)
N[O T Vo 1Y/ o N 1
Yes, took external advice 2
Dk/refused 3

ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q152
Q152a Why did you not seek any external advice?

ROTATE, READ OUT, CODE ALL THAT APPLY

| would not know who to ask

External advice is too expensive

| did not have time to ask

| did not think the quality of advice on offer was good enough

| did not think it would make any difference

| didn’t think we needed it

I've previously been successful in gaining finance

Other

Q153 Regarding this most recent loan application, how large was the facility that you initially applied for?
TYPE IN AMOUNT IN POUNDS!

(18-26)

(27)
(DO NOT READ OUT) DONT KNOW ......uuiiiiiiieeeeecciiiiieee e e e e e e sesiiinere e e e e s e snntaaee e e e e e s e s nnnnnnaneeeeas 1 Goto Q154
(DO NOT READ OUT) REfUSEA ...ttt e e et e e e e e 2 Goto Q154

Q154 INTERVIEWER TO CODE ANSWER AT Q153 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q153:
Well, was it...

(28)
(TSR (g F= LI ST 0 0[O TR 1
5,000 - £9,0090 ... it e e et e e et e e — e e rertaa b aeaaraareran, 2
o O 010 [0 0 e Lo 1 T 3
£25,000 - £49,900 ...t e e e e e e e e e et raab e aesrrarant 4
£50,000 - £99,900 ... it e e e e e e e e e et raa b eaesrrarant 5
£100,000 = £499,999.....uuuiiiiiiiieitie e e e e et — e aetereta e eaerrnrt 6
£500,000 = £999,000.....euiii e et e e e e et reaetera———————aanaa—— 7
e 0 TR S0 B T o o DT TTRRTRTTT 8
F 10 1 0 T 9

(29)
(DO NOT READ OUT) DK/TEUSEU.......uvviieiiiiiieeiiiie e esiies ettt iae e siae et e e s enree e e nees 0
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Q155A Was the amount you applied for from the bank the TOTAL amount of funding that you needed, or was
some of the funding coming from within the business or elsewhere?

All coming from bank
Some coming from business / elsewhere
Don’t know

Q155B ASK ALL WHO SAID SOME FUNDING COMING FROM ELSEWHERE
What proportion of the total funding required did you apply to the bank for?
PROMPT WITH BANDS IF REQUIRED

Less than 10% of the total funding required
Between 10% and 25%

Between 26% and 50%

Between 51% and 75%

Between 76% and 90%

More than 90% of the total funding required
Don’t know

Q155 DELETED

Q156 DELETED

Q157 DELETED -

Q157A DELETED

Q157B DELETED

Q158 ASKALL
And which of these best summarises the bank's initial response to the loan application that you made?
READ OUT, SINGLE CODE

DP - HALF READ CODES 1-5 AND HALF CODES 5-1

(35)
You were offered the loan that you wanted ...........coccvveeiiiiiie i 1
You were offered a smaller loan than you wanted .............cccovvieeeiiiiiee i 2
You were offered a loan but with terms and conditions that you didn't want to
= o 0= o S 3
You were turned down fOr @ 108N............uviiiiiiee e 4
You have not had a response from the bank yet...........ccccoiiiiiii e 5

ROUTING FROM HERE TO Q195 DEPENDS ON ANSWER TO Q158

CODE 1 GO TO Q159
CODE 2 GO TO Q180
CODE 3 GO TO Q191
CODE 4 GO TO Q165
CODE 5 GO TO ROUTING ABOVE Q218

EACH RESPONDENT ANSWERS ONE OF THESE SECTIONS ONLY AND THEN GOES TO ROUTING ABOVE
Q196

ASK Q159 TO Q164 TO ALL WHO WERE OFFERED LOAN - CODE 1 AT Q158
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Q159 ASK ALL WHO WERE OFFERED LOAN FACILITY (CODE 1) AT Q158:
The bank offered you the loan facility you wanted, were there any issues or delays before you accepted the

loan?

(36)
No there were no issues or delays and we took the loan............ccccvvveevee e 1
Yes there were issues / delays before it was agreed............cccceevviiiiiiiiiini i 2
Yes there were issues / delays and we did not take out the [oan............ccccccoeevviiiiieennnnnn. 3

Q160 (41) ASK ALL WHO HAD ISSUES (CODE 2 OR 3 AT Q159):

What sort of issues did you have with your application? Did you...
READ OUT, CODE ALL THAT APPLY

(37)
Have t0 go in fOr @N INTEIVIEW .......uviiiiiii e e e e e e e e e e e e e e e e e e nnnes 1
Have difficulty arranging to speak to your Relationship Manager ...........cccocecvviieereeeeniinnns 2
Have to supply further information.............ceeeeiiiiii e 3
Have to Walit fOr ValUBLIONS. ........ooiiiiiiiiee et e e e s s ee e e e e e e enns 4
Have to wait for legal Work t0 be done ............eueeiiiiiiii e 5
Have to wait for @ decisSion t0 be Made ............uueiiiiiiiii e 6
Have to wait while security values were checked...............oiiiii e 7
Initially offered something that was t00 EXPENSIVE .........cc.veeireeeii i 8
Initially offered something that didn’'t meet your NEEAS ...........coovcciiieeiee i 9

(38)
Receive an offer of an alternative lending product instead of some or all of the loan you
LT 22T (= o PRSP 0
SOMELhING E1SE (SPECIFY?) ..ttt 1

Q161 (41) ASK ALL WHO HAD PROBLEMS AND DID NOT ACCEPT FACILITY (CODE 3 AT Q159):
What happened after you decided not to take up the loan facility offered ? Did you...
READ OUT, MULTICODE OF CODES 1-3 POSSIBLE

(39)
Arrange an alternative loan with the same bank ..........ccccce i 1
Arrange an alternative loan facility with another bank.............ccccovii i, 2
Switch to another form of borrowing to replace some or all of the [oan ............ccccceeenene. 3 Goto Q162
Decided not to have a facility @t all ..........cceiiiiiii 4

Q162 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q161)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(40)
E N 01V =T o = 1 OO TR 1
A DUSINESS Creit CAN ....eeveieiiiiiiiiiiie ettt e e e e e s e e ee e e e e e e s e nnnnreeees 2
TNV o oS 1 g = 1o = SRRSO PPRRR 3
Loan/equity from friends oFr famIily ...........oooiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........cccccceeeeeinnnes 5
NEW from Q3 14: Leasing or hire purchase or vehicle finance...........ccccccovvenninnen. 5a
(@1 1= R € 01T ox 1 1Y) PRSP 6

NEW from Q3 14: Q162B ASK ALL CODING 1,2,3 OR 5A AT Q162: And did this alternative form of
borrowing come from the bank you applied to or from a different provider?

Same bank applied to
Different provider
Both

DK/ref
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Q163 ASKALL WITH NEW FACILITY (CODES 1 OR 2 AT Q159 OR CODE 1 OR 2 AT Q161)
How large was the loan facility that you were granted?
TYPE IN AMOUNT IN POUNDS!

(41-49)

(50)
(DO NOT READ OUT) DON'T KNOW .....uiiiiiiiiee e ettt e e e eeiiieeee e s e e e s e sestteeeeaee e s s s nnnneneeeeeens 1 Goto Q164
(DO NOT READ OUT) REFUSEA ....uuviiiiiiiie ittt e iee ettt e e e iree e e sntae e e e nneas 2 Goto Q164

Q164 INTERVIEWER TO CODE ANSWER FROM Q163 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q163:
Well, is it...

(51)
LeSS than £5,000 ......uuuiiiiiiiiiiiiie et e e et e e e e e e et e e e e e e s e e e r e e e e aererab e aaereeerants 1
E5,000 - £9,9090 ... ittt e e e e e et e e e te e et e aaaereraeraa, 2
£10,000 - £24,999.. ..ot 3
£25,000 - £49,999. .. 4
£50,000 - £99,999. ...t 5
£100,000 - £499,999... ittt 6
£500,000 - £999,999.... ittt 7
0 0 0 T 0 B8 o S 8
1 1 1 PSS 9

(52)
(DO NOT READ OUT) DK/FEIUSEA. .....utiiiiiiee ettt e e e e e e anraeeeaaeees 0
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ASK Q165 TO Q179 OF ALL WHO WERE TURNED DOWN FOR A LOAN FACILITY - CODE 4 AT Q158

Q165 (48.1) ASK ALL REJECTED (CODE 4 AT Q158)
And what reasons were given for turning down your application?
PROMPT IF NECESSARY, MULTICODE. CARE RE CODING IF THEY CANNOT GIVE A REASON —
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(53)
INO SECUITEY ...t e ittt ettt e s ettt e e sa bttt e e st b et e e s bt e e e e s bbb e e e s anbbeeesnnnneee s 1
INSUFFICIENT SECUITLY .....eeieee ittt ettt e e b e e e e e saneeeas 2
Poor personal Credit NISTOIY ..........ooi i e 3
Po0r buSINESS Credit NISTOIY.......ooiieeeee et a e 4
No credit history / not in business 10Ng eNOUQGN ... 5
[T [T0 l el (=0 L1 ol o | (=IO 6
FaY o] 0] =T o] g (o o N o 10 [ o SRR 7
F Y o] 0] =T 0] g (o o N 1 11 SRR 8
Too MUCh eXiStiNG DOITOWING ......uiiiiiie i e e e e e e e s e e enraaeees 9

(54)
Needed more equity iN the DUSINESS ......cccoiiiiiiiiiiiice e e e e 0
WEAK DAIANCE SNEBT .....veiiieeeeeeeee e e e e e e e e e e e e e e ab e e e e e s eeeraaas 1
Inadequate DUSINESS PIAN.......coiiiiiii e 2
Bank not satisfied with finanCial fTOrECASTS .........uoiiiiiii et 3
Concerns about the aSSESSMENT PrOCESS .....ccccuvuiiiiiiaaiai it ee e e e e e re e e e e e e e e snrereeeeaae s 4
Concerns re management / SUCCESSION PlANNING.......cccieaiiiiiiiiiieiee e e e 5
INAUSEFY 100 FISKY .. .eeiie ettt ettt ettt e e e e e e e st e e e e e e e e s e snnbeeeeeaaeeannees 6
Trading enviroNmMENt t00 FISKY ......uuiiiiiiiiiiiiieiie e e e e e e anneees 7
Media coverage of bank IeNAING.........coiiiii i 8
Did not find forms and literature from the bank clear and easy to understand.................... 9
NEW Q1 2014: The bank did not think we could afford the repayments

(55)
OLNEI (SPECITY) ettt e et e et e e e snba e ennreas 0
(DO NOT READ OUT) NO r€aSO0N GIVEN ...cuuviiieiiiiiieaiiiiee s ettt e sttt e ssbe e eibee e s eibee e s ennenes 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNMOW ...eiiiiiiiiieiiiiiieceiiie e ssiee e itae e sitae e s ensaeeessnnaeeeesneees 2
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DELETED FOR Q1 2014: Q165A - INCLUDE IN Q3 2015 QUESTIONNAIRE REVIEW

Q165a ASK ALL WHO GAVE A REASON AT Q165 (CODES 1-20)
Did the bank tell you about its decision to turn down your application in writing or verbally?
In writing
Verbally

Can’t remember

Q165b ASK ALL WHO GAVE A REASON AT Q165 (CODES 1-20)
And did the bank give you enough information to explain why they had made their decision?
Yes
No

Don’t know

Q166 Did the bank offer you an alternative to a loan such as invoice discounting or leasing, or suggest alternative
sources of external finance?

(56)
o T PSSP 1
N IE= a0 LY L<T (0 [ €= | T 2
NI 0NV (o (o= {1 4 T= T (o T 3
NI T=T= o o RSP PP OPPPPP 4
YES A DUSINESS Creit CANU........iiieiiieiei et e e e e e e e e e e s e bt e e e sab e s eeaaaaees 5
Yes something €lSe (SPECITY) .....uuuiiiiiiiiii e 6
(57-60)

Q167i (48.3)
How would you rate the advice offered by your lender after your application was rejected? Would you say
that it was...

DP: ASK HALF RESPONDENTS CODES 1-5 AND THEN 6 AND OTHER HALF 5-1 AND THEN 6

(61)
L€ 1o To o I TP PSP PPP PP 1
=T 0T e ToToTe g To] g oo o] (PO P PP PPPPPUPPPPPPPRN 3
P OO e e s 5
NO BUVICE GIVEIN ittt ettt ettt e e e e ettt et e e e e e s e s abab e e e e e aaeeeaannbbeeeeaaaesaannees 6

Q168 Did the bank, or anyone else, make you aware of an appeals procedure for lending applications that had
been declined by the bank?

(64)
N SIST (g LT o= L | 1 Goto Q169
YES, SOMEONE EISE ... ieeeieiie ettt ettt e e e e et e e e e e e s e e et e s e e e s eeeebb et enen e aes eeeans 1x Got to Q169
N[ ST TP PP PP PP PT PR PR PRPPPRPPPRPPIRt 2
N[ =T U S TP PP PP PR PR PR PR PRPUPPPRPRIRt 3
Q169 (48.2) ASK ALL MADE AWARE OF APPEAL (CODE 1 OR 1X AT Q168)
And did you go through the appeals process?
(63)
Yes and the bank changed itS deCISION .........coi i ciiiiiiie e 1
Yes but the bank did not change itS deCiSION ...........eevviieiiiiiiiiee e 2
Yes but have NOt heard Yel.........ooiuiii i 3
N TSP PPRPPPPPPIRt 4 Goto Q170
N L0 B PPN 5
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Q170 (48.2) ASK ALL MADE AWARE OF APPEAL BUT DID NOT APPEAL (CODE 4 AT Q169)
Why did you not appeal?

(64)
Didn’t think it would change anything .........cccuuiiiiii e 1
Couldn't DE DOtNEIEA ... e 2
TOO MUCKH NASSIE ... e e e e s et e e e e e e s e nnnreeeeeas 3
Found alternative funding €ISEWhEre..........c..oviiiiiiii e 4
Too busy trying to keep bUSINESS GOING .....veiiiiiiiieiiiie e 5
101 [T g (S o[- Tox 1 1Y) TP TP 6
(65-68)
Q171 (48.4) ASK ALL REJECTED:
Did the bank refer you to any other source of help or advice?
(69)
D =2 T PSPPSR PPN 1 Goto Q172
N0 S 2 Goto Q174
N0 B =S 3 Goto Q174
Q172 (48.5) ASK ALL REFERRED FOR ADVICE (CODE 1 AT Q171, REST TO Q174):
What source(s) of advice were you referred to?
(70)
o o0 [ ] = o | PSR 1
Business Associate
BUSINESS DEDt HEIPINE.....eueiieeiie et e e e e e s e e e e e e e e anns 2
BUSINESS LINK....tteiiiieeeii ettt e et e e e e e e s e s a bt e e e e e e s s annneneeeeeaeeeannees 3
BUSINESS MENTON (frEE) .. 4
BUSINESS MENTON (PAI) ... .eveeiiiiiiiiee ettt e e e e e s aneneee s 5
L1 2 ] PRSP 6
Chamber of COMMEICE ... e e e e eeeaae s 7
CHUZENS AQVICE ...ttt e e e e ettt e e e e e e e e s s bbb e e e e e e e e e e sannbeaeeaeaan 8
(00] 41T 17= 1 o | S PP TR 9
(71)
ENEEIPIISE AGENCY oooiiiiiee ittt ettt e et e e e ettt e e e stbe e e e e snbb e e e e snbbeeeeanbbeeeesbbeeeesanreeens 0
FINANCE WAIES ...ttt sttt et e e st e e s nbb e e e s anaae s 1
Federation of Small BUSINESSES (FSB)........cccuviiiiieie i e e e e e e e e e 2
Forum for Private BUSINESS (FPB) ......cuiiiiiiiiiiiiiiieeee i ssieeee e e e e s s ssiieeee e e e e e e s s snnaeneeeaeeeaeannns 3
Friends and family ..o 4
GOVEIrNMENE AEPAMMIENT.....ciiiiiiiie ittt e et e e et et e e e sbre e e s sbreeeeaneee 5
Independent Commercial Finance Broker / AQVISEr ..........ccuviiiiiiiiiiiiiee e 6
INSHLULE OF DIFECTOIS ...ttt e e e e e st e e e e e e e e e sanbbeeeeeaaeeeaanees 7
(o Tor= | AN T L o] 1| PP PP PPPPRRTN 8
NOMhErn Ireland INVEST ........ueiii it e et e e st ee e s snraeeeas 9
(72)
BUSINESS GAIBWAY .......uuviiiiiiieeiieiiiiitie et e e e s s sttt e e e e e e s e s st raeeeeeeesesasbareeeeeeesesnantasreeeeeeeesannens 0
Yo [Tox) o PP 1
Trade BOdY OF ASSOCIALION........ccueieiiiiie e e iesie e e e e e e s ss e e e e e e s s s e e e e e e s s sanreeneeeeeeeennnnnenes 2
L= o (= PP PPPPPPPRN 3
OLNEI (SPECITY) ettt e ettt e e et e e e snbne e ennreas 4
Q173 (48.6) ASK ALL REFERRED FOR ADVICE:
Did you use those sources, or indeed any others, after your application?
(73)
YES 10 SOUICES FEFEITEA 10 .....vviiiiiiiiie ettt et s 1
YES 10 OtNEI SOUICES ...ciiitiiieiiiitiie ettt ettt sttt st e e s ettt e e eab e e e nnbee e e e anbeeeeenee 2
o T TP PP PP PP OPPURPPPRRTIN 3
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Q174 (48.6) ASK ALL NOT REFERRED FOR ADVICE (CODE 2 OR 3 AT Q171)
Did you seek any external help or advice about what to do about your loan application?

(74)
Y S e 1
N S PSPPSR PPPRPPPRPPIRE 2
Q175i ASK ALL WHO TOOK ADVICE: CODES 1 OR 2 AT Q173 OR CODE 1 AT Q174:
How useful were these sources?
(75)
USEIULL ettt e e bbb e e e e e e nbe e e s nreas 1
=1 LT T ORI 3
INOE USETULL ...ttt ettt s et e e s s abb et e e snbte e e e snbbbeeennaeeee s 5
Q176 ASK ALL REJECTED
And so what happened after that initial rejection? Did you.....
(76)
Talk to the bank and manage to negotiate a new loan facility with them ............................ 1
Talk to another bank and agree a loan facility with them ..........ccccccoe i, 2
Arrange an alternative form of borrowing to replace some or all of the loan....................... 3 Goto Q177
NO [onger have a faCIlILY ........ooiiiiiii e 4

Q177 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q176)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

77
E N 01V =T o = 1 OO TR 1
A DUSINESS Credit CAN ......veeiiiiiiiie ittt 2
INVOICE FINANCE ...ttt e et e e s nabr e e e s aneeee s 3
Loan/equity from friends or family ...........oooiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........ccccceeeeeinnnes 5
NEW from Q3 14: Leasing or hire purchase or vehicle finance..........ccccccvienninnen. 5a
101 [T R (S o[- Tor 1 1Y) TP UPTP PSP 6

NEW from Q3 14: Q177B ASK ALL CODING 1,2,3 OR 5A AT Q177: And did this alternative form of
borrowing come from the bank you applied to or from a different provider?

Same bank applied to
Different provider
Both

DK/ref

Q178 ASKALL WITH NEW FACILITY (CODES 1 OR 2 AT Q176)
How large was the loan facility that you were granted?
TYPE IN AMOUNT IN POUNDS!

card: 08 (6-7)
@
(DO NOT READ OUT) DON'T KNOW ......eeiiiiiiieeee e ceiitieee e e e e e s sesieteeee e s e e e s s snnsneen e e e e e s s s nnnnsnenenees 1 Goto Q179
(DO NOT READ OUT) REFUSEA ....ooeieiiiiiie ettt ettt saae e entae e e e 2 Goto Q179
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Q179 INTERVIEWER TO CODE ANSWER AT Q178 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q178:
Well, is it...

(18)
LESS than £5,000 .......coeiiiiiiiiiiiiiiiiiiieeee ettt ettt eeteeeeeeeeeeeseesaeesersearasasasraarrrassrarrerrrrarrrrrarees 1
£5,000 - £9,999... i 2
£10,000 - £24,999. ...t 3
£25,000 - £49,999. ...t 4
£50,000 - £99,999.. . .uuiiiiiiiii e e e ra e e e s e —rra e e e s e e raaae s 5
£100,000 - £499,999.....0cciiiiiiiiiit it e a e e s s —rr e e e e e s araraaes 6
£500,000 - £999,999.....0ciiiiiiiiiit e r e e e s r e e e e e s araraaas 7
o8t 1 0 R o S o [ 8
21011 R 9

(19
(DO NOT READ OUT) DK/FEIUSEA......utiiiiiieeeieiciiiieiee ettt e e en e e e e e e s nnnnraeeeeeee s 0
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ASK Q180 TO Q190 OF ALL OFFERED LESS THAN THEY WANTED - CODE 2 AT Q158

Q180 (39) ASK ALL WHO WERE OFFERED LESS THAN THEY WANTED (CODE 2 AT Q158):
Still thinking about this application, what was the size of the loan facility you were offered?
TYPE IN AMOUNT IN POUNDS!

(20-28)

(29)
(DO NOT READ OUT) DON't KNMOW ...ceeiiiiiieiiiiiieeciiiie sttt e e siee s sstae e e niae e e s e e e e enens 1 Goto Q181
(DO NOT READ OUT) REFUSEA ....uvviiiiiiiie ittt ettt et et snben e e sntae e e e nneas 2 Goto Q181

Q181 INTERVIEWER TO CODE AMOUNT AT Q180 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q180:
Well, was it...

(30)
LESS than £5,000 ......iiiiiiiiiii et e e et e ettt e e et e e e e e e e s s st e e eaba e aesaa e e s saan s eeab e araaaaaaaes 1
5,000 - £9,000 ... it e e e et — e —eaettea i eaerareaat e reaarirriaaa, 2
F10,000 = £24,999 ...t e et e e e ae et eeaaatatt e aaaaaiearanes 3
£25,000 - £49,900 ...ttt e e e e e e e e e aattatb e aeerirarants 4
£50,000 - £99,900 ...ttt e et — e e e e et aeaatratb e aeerirarants 5
£100,000 - £499,999....uuuuiiiiiiiietiee e e e e e e s ar— e e e tart e eaaerrarts 6
£500,000 - £999,099.....uuuiii it e e e et —a e e e ter et eeaerrarts 7
o0 0 g T 0 B | o 8
F 10 1 0 T 9

(31)
(DO NOT READ OUT) DK/TEUSEA.......uvviieiiiiiie et ettt et e eatae e e 0

Q182 (47.1) ASK ALL OFFERED LESS THAN THEY WANTED
And what reasons were given for offering you less than you wanted?
PROMPT IF NECESSARY, MULTICODE. CARE RE CODING IF THEY CANNOT GIVE A REASON —
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(32)
INO SECUITEY ..ttt ettt ettt e bttt e e e ab et e e sa b et e e skt et e e s bt et e e s bbb e e e s anbb e e e e nnnneee s 1
INSUFFICIENT SECUITLY ...ttt e e ettt e e e e e e s e e sanb e e e e e aaeeeaannes 2
Poor personal Credit NISTOMY ...........u et e e e e e e e e e e e aanees 3
Po0r buSINESS Credit NISTOIY.......ooiiieeeeee et e e e e 4
No credit history / not in business 1ong enNOUgN ... 5
oV [=To [ ol = To Ao (= PSPPI 6
APPHEd TOr t00 MUCK ...t e e snree e e 7
APPHEd TOF tOO TILHE ....eeeeeiiee e e s sreee s ees 8
TOO MUCh eXiStiNG DOITOWING .....cciiiiiiiie ittt bbeee e e 9

(33)
Needed more equity iN the DUSINESS ........oocuiiiiiiiii e 0
WeEaK DalanCe SNEEL .......ooiii e 1
Inadequate DUSINESS PIAN ... e e e 2
Bank not satisfied with financial forecasts ..o 3
Concerns about the aSSESSMENT PrOCESS .....coccuvviiiiiiaaiai it e e e e et re e e e e e e e s snrereeeaaa e s 4
Concerns re management / SUCCESSION PlANNING.......cccieeiiiiiiiiiieeie e e e enrreeree e 5
Ta o [0 ES) (YA (o Lo IR ) V75U RS 6
Trading enviroNmMENt t00 FISKY ......uuiiiiiiiiiiiiiiiie e s e e e e e e e anneees 7
Media coverage of bank 1eNAING.........ouviieiiiiiic e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9
NEW Q1 2014: The bank did not think we could afford the repayments

(34)
OLNEI (SPECITY) ettt et e et e et e e e enbn e ennreas 0
(DO NOT READ OUT) NO r€aSO0N GIVEN ...cuuviiieiiiiiieaiiiiee sttt e e ettt e s eibee e e e nnenes 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNMOW ...eiiiiiiiiieiiiiiieieiiie e ssiiee e siee e siiae e sstaea e s snsaeeessnenneeeennees 2

J21764/Q2 2015 Questionnaire V1/AB/SD/07.04.2015



Q183i (47.3) ASK ALL OFFERED LESS:

How would you rate the advice offered by your lender after your application was partly rejected? Would you
say that it was...

DP - HALF RESPONDENTS TO GET CODES 1-5 THEN 6, OTHER HALF TO GET 5-1 AND THEN 6

(35)
7o To o [ U 1
NEItNEI GOOU NOF POOT ... iitiiiei ittt ettt e sttt e e et e e e st b e e e e sabb et e e abbeeeesbbeeeesanbreeens 3
P OO e 5
NO BUVICE GIVEIN ittt ettt e e e e e e e ettt et e e e e e s e s ababeeeeeaaeesaannnbbaeeeaaaesaaanees 6
Q184-186 DELETED AS NOT PART OF APPEALS PROCESS
Q187 ASKALL OFFERED LESS
And so what happened after that initial offer of less than you wanted? Did you.....
(43)
Talk to the same bank and manage to negotiate a larger loan facility with them................ 1
Talk to the same bank but accept the smaller loan facility with them..............ccccccooieinns 2
Talk to another bank and agree a larger loan with them ..., 3
Accept a smaller loan than you wanted with another bank ..............cccccciiiis 4
Take out another form of borrowing to replace some or all of the loan facility.................... 5 Goto Q188
Decide notto have afacility @t @ll ...........cooooiiiiiiiei e 6

Q188 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q187)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(44)
AN OVEIATATT ...ttt e e ettt e e e e e s e bbb e et e e e e e e s e e nnbeeeeeeaeeaannnnee 1
A DUSINESS CrEAIL CAN ....eivviiiee ittt et e e st e e e st e e e et eeessnbeeeeesntaeaeas 2
TNV o] ToT I T g F= g o] SRS 3
Loan/equity from friends or family ..........cooooiiiiiiiiiiiie e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........cccccevvveeriinnnes 5
NEW from Q3 14: Leasing or hire purchase or vehicle finance............cccccoveveeeeininns ba
L@ 11 1= B €] 0 1= o1 1 37 PSS 6

NEW from Q3 14: Q188B ASK ALL CODING 1,2,3 OR 5A AT Q188: And did this alternative form of
borrowing come from the bank you applied to or from a different provider?

Same bank applied to
Different provider
Both

DK/ref

Q189 ASKALL WITH NEW FACILITY (CODES 1-4 AT Q187)
How large was the loan that you were granted?
TYPE IN AMOUNT IN POUNDS!

(45-53)
(54)
(DO NOT READ OUT) DON'T KNOW ......eeiiiiiiieeee e ceiitieee e e e e e s sesieteeee e s e e e s s snnsneen e e e e e s s s nnnnsnenenees 1 Goto Q190
(DO NOT READ OUT) REfUSEA ...ttt e e e e e e e e e 2 Goto Q190
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Q190 INTERVIEWER TO CODE ANSWER FROM Q189 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q189:
Well, is it...

(55)
LESS than £5,000 .......coeiiiiiiiiiiiiiiiiiiieeee ettt ettt eeteeeeeeeeeeeseesaeesersearasasasraarrrassrarrerrrrarrrrrarees 1
£5,000 - £9,999... i 2
£10,000 - £24,999. ...t 3
£25,000 - £49,999. ...t 4
£50,000 - £99,999.. . .uuiiiiiiiii e e e ra e e e s e —rra e e e s e e raaae s 5
£100,000 - £499,999.....0cciiiiiiiiiit it e a e e s s —rr e e e e e s araraaes 6
£500,000 - £999,999.....0ciiiiiiiiiit e r e e e s r e e e e e s araraaas 7
o8t 1 0 R o S o [ 8
21011 R 9

(56)
(DO NOT READ OUT) DK/FEIUSEA......utiiiiiieeeieiciiiieiee ettt e e en e e e e e e s nnnnraeeeeeee s 0
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ASK Q191 TO Q195 TO ALL WHO WERE OFFERED LOAN ON TERMS THEY DID NOT WANT TO ACCEPT:
CODE 3 AT Q158

Q191 (50) ASK ALL WHO WERE OFFERED, BUT DID NOT WANT TO ACCEPT LOAN FACILITY (CODE 3 AT
Q158):
You mentioned that you did not want to accept the terms and conditions initially offered on this loan. Can
you tell me whether that was because of any of the following?
READ OUT CODE ALL THAT APPLY

(57)
The amOUNt OffEIEA .......eiiiiei e e s e e e e e e s e neenreeee s 1
The PropoSed INTEMESE FALE .......viiiiiiiiee et e et e e e sbreeeeaaes 2
THe PrOPOSEA FEE ...ttt e e e e e e s e e e e e e e e e annbeeeeas 3
The level Of SECUNLY FEQUITET. .........ueiiiieeiiee e e e 4
The type Of SECUTILY FEQUITEM ........uiiiiiiiii ittt e e e eneee e 5
The cost of Providing the SECUILY .........coiiiiiiiiieec e 6
The time it took t0 Make the Offer ........coo i 7
Something €ISE (SPECITY) ...uuuiiiiiiii e e e e e e s e e e e e 8
(58-62)
Q192 And so what happened after this initial offer on terms you did not want to accept? Did you.....
MULTICODE OF CODES 1-5 POSSIBLE
(63)
Talk to the bank and manage to negotiate a better deal with them................cccccciinien. 1
Talk to another bank and get a better deal with them ..., 2
Accept the terms offered to you by your bank ... 3
Accept an equivalent deal at another bank .............ccccooiii i 4
Take out another form of borrowing to replace all or part of the loan...........cccccccoevvnninnnenn. 5 Goto Q193
Decide Not to have a facCility...........c.uuviiiiii i e 6

Q193 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q192)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(64)
F N gl 0N =T (o[ = 1 SR PRPOPRRN 1
A DUSINESS Credit CANd ......vviieiiiiiie ettt e st e e st e e s nnbe e e e 2
TNV o 1ot T g F= g o] PRSPPI 3
Loan/equity from friends or family ..........ccooiiiiiiiiiiie e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccceveeeeeiinnnns 5
NEW from Q3 14: Leasing or hire purchase or vehicle finance.............cccoccveeeeennnns ba
OLNEI (SPECITY) ettt e et e e ettt e e et e e e snbneeennbeas 6

NEW from Q3 14: Q193B ASK ALL CODING 1,2,3 OR 5A AT Q193: And did this alternative form of
borrowing come from the bank you applied to or from a different provider?

Same bank applied to
Different provider
Both

DK/ref
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Q194 ASK ALL WITH NEW FACILITY (CODES 1-4 AT Q192)
How large is the loan that you were granted?
TYPE IN AMOUNT IN POUNDS!
(65-73)
(74)
(DO NOT READ OUT) DON't KNOW ....vviiiiiieiiiiesiieesiieeesiteesteesiaeesiaeessveesaeeessseesssneesnsaesnseas 1 Goto Q195
(DO NOT READ OUT) REfUSEA .....ccuviieiiiieiiie e ciiee ettt et sieeeee e ste et e s s ntae e snaeaennnes 2 Goto Q195
Q195 INTERVIEWERS TO CODE ANSWER AT Q189 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q189:
Well, is it...
(75)
LSS than £5,000 .....ciuviiieiiiiieeiiiiie e rieee et e et e et e et e e et e e e s bb e e e s tb e e e e s nrreeeeeanrreaaas 1
£5,000 - £9,099... 1ttt ittt et a e at e e e te e e raeearaeenreeannes 2
£10,000 = £24,999.....00iiiiie ittt a et e rar e ata e araeanaeeanns 3
£25,000 - £49,999 ... ciiiiiie ittt e e ae e nraeeanbe e nneaeanteeanes 4
£50,000 - £99,999.....0ciiiiieiiie et r e ae e ae e rareare e e nnteeanaeeenes 5
£100,000 - £499,999..... et et e et ae e a e e e re e anreeennaeennees 6
£500,000 - £999,999......ccitiiie ettt — e e r e e ar e e e araraeanns 7
55 0 (B 3 DU PPSTSR 8
50T 1 1 PRSP 9
(76)
(DO NOT READ OUT) DK/FEfUSEA......ccvvieiiii ettt 0

ASK Q196 TO Q208 OF ALL THOSE WHO HAVE A LOAN, IE ANY OF:

Q133 CODE 1-2
Q144 CODES 1-4
Q159 CODES 1-2
Q161 CODE 1-2

Q176 CODES 1-2
Q187 CODES 1-4
Q192 CODES 1-4
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Q196A-C ASK ALL WITH LOAN

Q196A Approximately how long did it take from you submitting your application to the bank putting the loan facility
in place, ready for you to use? Would you say it was...

(36)
LESS tNAN G WEEK ... ettt ettt et e e et e e et e e e e et e e e eaa s e s eaa e eeataseaeenaeerees 1
LESS tNAN 2 WEBEKS ...ttt ettt ettt et e e et e e et e e e e s et e e e eaa s e s eaa s asataseaeenaeesees 2
LESS tNAN B WEEKS ... ceeete ettt ettt ettt e e ettt e s et e e e e et e e e eeat s e s eaa s e s et esesnneesees 3
LESS tNAN 4 WEEKS ... ettt ettt e e et e e et e e e e et e s eeaa s e s saa s esabaseaeennseesens 4
A 0 110 || T 5
R/ 0o o] 1 0 1Y 6
[ oY =NR 1 F= Vo I 0 1[0 1 T 7
Facility NOtIN PIACE VBT ....vveiiii e e e e e s s st re e e e e e e e e snnees 8
Don't KNOW (if FEQUITE) ... uueieeiieei it e e e e e e e e st e e e e e e e e s snnrraeeeeaeeeeanns 9

Q196B ASK ALL ANSWERING Q196A, EXCEPT THOSE SAYING FACILITY NOT IN PLACE YET: Would you
say that this loan facility was put in place in good time by the bank so that you could use it for what you
needed it for?

Yes
No
Not sure

NEW FOR Q1 2014: ASK ALL WITH LOAN
Q196¢ Thinking about your loan application, how much effort did you have to put into this process? Please give me
a score out of 5 where 1 means very low effort and 5 means very high effort
TYPE IN SCORE

Q196 DELETED

Q197 DELETED

Q198 ASK ALL WITH LOAN:
And can | just check, was this latest loan a commercial mortgage or a business loan?

(79)
(70 4010 a1 (ol T | I 4 T ] o -V = S 1 Goto Q201
2 LU IS 1= o - o R PRRRRN 2 Goto Q199
DO PRSTTR 3 Goto Q199

Q199 ASKALL WITH A BUSINESS LOAN - THOSE WITH A COMMERCIAL MORTGAGE GO TO Q201
(43)
Was any security required to obtain this loan?

(80)
D (TR, 1 Goto Q200
N TSP PPPRPPPPPPIRE 2 Goto Q201
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Q200

(44) ASK ALL REQUIRED TO PROVIDE SECURITY FOR THE LOAN AT Q199:
What type of security did you have to provide?

CODE ALL THAT APPLY
card: 09
(C)]
Stock or debtors (Stock = raw materials, work in progress and finished goods.
Debtors = money owed to the business arising from the sale of products or services).... 1

EQUIPMENE OF VENICIES ...ttt e rr e e e e e e e e e e e e e e e nnnes 2
Business securities or deposits (Business securities = marketable shares or bonds

OWNEd DY the DUSINESS) ... e e e e e e e e e e s s eeeaees 3
Business property (Iand/BUildingS) ........ccoouuiiiiiiiiieii e 4
Personal property (£.9. NOUSE) ......oii i 5
Mixed property (e.g. flat above ShOP) .....cooiiiiiiiii 6
Other PErSONAI BSSEIS.....ci i ittt e et e e e e e s bbb e e e e e e e e e snnbnreeaaeas 7

Floating charge (A security on assets which are subject to change on a day to day
basis. The floating charge becomes fixed, on the assets which it covers at the time,

inthe event of default) ... 8

Directors or personal guarantee (An undertaking by these persons to pay the

business' debt in the event of default) ... 9
9

L@ 11 1= B €] 0 1= o1 1 37 PSS 0

(DO NOT READ OUT) DON't KNMOW ....eciuiiiiieiiiiie e ceiiie e ssee ettt et a e stae e e e snnne e e e ennees 1

(6-7)

ASK ALL REQUIRED TO PROVIDE SECURITY FOR THE LOAN AT Q199 (SO EXCLUDING COMMERCIAL

MORTGAGES)

Q200a Thinking about the value of the security that you provided for this loan, how does it compare to the value of

the loan agreed? Was the value of the security...
READ OUT SINGLE CODE

0-25% of the value of the loan
26%-50%

51%-75%

76%-100%

Over 100% of the value of the loan

Dk/ref
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Q201 (45) ASK ALL WITH LOAN:
Now I'd like you to think about the interest charges on your loan...

Is the interest rate fixed or variable?
READ OUT, SINGLE CODE.

(10)
DT PRSP 1 Goto Q205
RV 2= U= o [ PSRRI 2 Goto Q202
(DO NOT READ OUT) DON't KNMOW ...ceiiiiiiieiiiiiie et e st et e e s sstae e sniae e s e nneaee e e e 3 Goto Q202

Q202 (45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q201. OTHERS GO TO Q205.
Do you know what rate is used as the reference rate for this loan? Is it Base rate or LIBOR?

(11)
(2 RS YS r= | (R 1
11 T 2
10 3

Q203 (45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q201. OTHERS GO TO QZ205.
What is the current margin over TEXT SUB FROM Q108: <base rate / LIBOR / the reference rate> on this
overdraft?

TYPE IN PERCENTAGE BELOW!

(12-20)

(21)

(DO NOT READ OUT) Don't KNow / RETUSE.........cuuviiieeiiiiiiiiiiie et 1 Goto Q204
Q204 INTERVIEWER TO CODE ANSWER FROM Q203 AS A CHECK

(45) ASK ALL WHO SAID 'DK/REFUSED' AT Q202:
Well would you say it is...
READ OUT, SINGLE CODE.

(22)
UP t0 2.0% ADOVE DASE ......euiiiiiiiiee ittt e e e e e e e e e e s s a e aae s 1
L 0L T 2
0 S 20 Y 3
LT S I 0L 4
G0 0 0 T 5
J0.00-02.000. e e e e e — e e et e e eeeaera—————————aartan—— 6
MOTE ThaN 12,090 ..ceeeiiieie ettt e e e et e e et e e e et e e e eateeesaba s eseaaasesebaesesannsesees 7
(DO NOT READ OUT) Don't KNOW / REfUSEM.........uviiiiiiiiiiiiiie e 8

Q205 (45) ASK ALL WHO SAID 'Fixed' (CODE 1) AT Q201. OTHERS GO TO Q207.
What is the interest rate on this loan?
TYPE IN PERCENTAGE BELOW!
(23-31)

(32)

(DO NOT READ OUT) Don't KNow / RETUSE.........cuuviiieeiiiiiiiiiiie et 1 Goto Q206
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Q206 (45) ASK ALL WHO SAID 'DK/REFUSED' AT Q205:
Well would you say it is...
READ OUT, SINGLE CODE.
(33)
L0010 010 PP TPRR 1
G0 100 T SRR 2
B.00-8.00D0......eeeeee ettt ettt ettt e ettt e eat e e e bt e e aRbe e e bt e e ateeeanbeeeanneeenneas 3
8000100090t eteee ettt ettt e et e et b e e et e e e aate e bt e e R be e e bt e e anteeabeeeanneeereean 4
OO 010 L RSP SR 5
MOPE ThAN 1790 .ottt e ettt et e e e e e s bbbt e e e e e e e e e nbbe e e e e e e e e e e annees 6
(DO NOT READ OUT) Don't KNOW / REFUSEd.........uviieiiiiiie it 7
Q207 (46.1) ASK ALL WITH LOAN:
How much did your business pay in fees/charges to arrange this loan facility?
TYPE IN AMOUNT IN POUNDS IF NO FEE PAID TYPE O
(34-42)
(43)
(DO NOT READ OUT) Don't KNOwW / REfUSE.........uveiiiiiiiiiiiiic e 1 Goto Q208
Q208 (46.1) ASK ALL WHO SAID 'DK/REFUSED' AT Q207:
Well would you say it is...
READ OUT, SINGLE CODE.
(44)
N\ Lo (=T o = 1o PSSP 1
(8] oI (o IR 22T O PP PP PPTPPPPP 2
EB0-E99... .t ttii ittt ittt e e b et e e e e b bt e e e e ab b et e e e aabe e e e e abeeeeenreeeeane 3
S8 010 N S 1 TP PRORPR 4
S0 010 i T 1 OSSP 5
201010 X T 1 TSP 6
S8 I 000 0 1o L USSP 7
5085 010 RSOSSN 8
(DO NOT READ OUT) Don't KNOW / REFUSEd.........uviieiiiiiie it eeee e 9
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ASK NEXT QUESTIONS TO THOSE WHO HAVE NOT APPLIED FOR ANY LOAN FACILITIES - IE NONE OF
CODES 1-2 AT Q25 OR CODES 1-3 AT Q26

NB HAVE EXCLUDED CODE 3 AT Q26 AS WELL

Q209 AMENDED QUESTION WORDING:
(52) ASK ALL WHO HAVE NOT APPLIED FOR A LOAN FACILITY

IF DO NOT HAVE LOAN AT Q15: Has anything stopped you applying for a business loan or commercial
mortgage, or was it simply that you felt that the business did not need one?

IF HAVE LOAN AT Q15: Has anything stopped you applying for a different business loan or commercial
mortgage for the business, or was it simply that you felt that it didn’t need a different facility?

(46)
Yes somMething StOPPEA US ...t e e e e eeeeees 1 Goto Q210
[\ (o Jo [To I g o) A T=T=To [ o] o 1= RSP PSPPSRI 2

Q210 (52) ASK ALL WHO HAVE NOT APPLIED FOR A LOAN FACILITY, BUT NEEDED ONE (CODE 1 AT
Q209)
Which of these then are reasons why you have not applied for this loan facility? You can say as many or as
few as you like
ROTATE ORDER

Q210a IF CODE MORE THAN ONE ANSWER AT Q210 THEN ASK: And which of these would you say was the
MAIN reason why you did not apply for a loan? DISPLAY ANSWERS CODED AT Q210

(46)
We mentioned it informally to the bank but they seemed reluctant to lend to us................. 1
| thought it WOuld De 100 EXPENSIVE ......eiiiiiiiii e 2
| thought | would be turned dOWN .........ooiiiiiiii s 3
This is not the right time to apply for DOMTOWING........cueviiiiiiiiii e 4
| thought we would be asked to provide t00 MUCh SECUILY .........cc.uviiiiiiiiiiiiiiiieeee e 5
Loan facilities come with too many terms and conditions ............cccueeeiieiiiiiiiiiiiieeeeee s 6
DELETE: | prefer NOt t0 DOIMOW .........eiiiiiiiiiiiie ettt e e e e e 7
| do not want to lose control of the BUSINESS ..........ooiviiiiiii 8
It would be t00 MUCKH NASSIE ........veiiiiiiiiie e 9

(47)
| can get finance from family and friendsS...........coovvei i 0
| can raise PersoNal fUNAS.........cooii i e e e s s e e e e e e e e anns 1
Prefer to use other forms of fiINANCE .........ccueiiiiiii 2
Did not want to go through appliCation PrOCESS. .......cocuviiiiiiiiiie it 3
Find bank forms and literature hard to understand.............cccccoviiiiiiiiiiee e 4
101 [T R (S o[ Tor 1 1Y) TP UPTP PRSP 5

(48-51)

Q211 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 12 AT Q210)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(52)
F N gl 0N =T (o[ = 1 SR PPPPPOPPR 1
A DUSINESS Credit CANd .....vviiiiiiiiee ettt e nbe e e 2
INVOICE fINANCE .....eeiiiiieie ettt ab et e e enb e e s saae e e e s nnneeee s 3
Loan/equity from friends or famIily ...........ooouiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........cccccveeeeeinnnes 5
OLNEI (SPECITY) .eeeeittiee ettt e et e ettt e et e e e sba e ennreas 6
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Q212 IF THOUGHT WOULD BE TURNED DOWN (CODE 3 AT Q210) THEN ASK:
Why did you think you would be turned down? Was it....
READ OUT MULTICODE

(53)
N oo To ) gt 1= To 11 B 1] (o Y 1
YOUIS IS @ NEW DUSINESS ...ttt e e e e e e e s s aeeeeee s 2
NoO or insufficient SECUTLY 10 OFfEr ........eiiiiiieee e 3
You believe banks are reluctant to lend to businesses your Size..........ccccevveeeeiniiieeennn, 4
You believe banks are reluctant to lend to businesses in your SeCtor..........cccccceeeviiivvieeenn. 5
Because of what you had read in the press or seen on TV
Because of the borrowing experiences of other businesses
Because of what you had heard from business or other interest groups
Because of what you had heard from your bank
(@1 1= R € 01T o137 PRSP 6

(54-57)

Q213 (52) ASK ALL WHO DID NOT APPLY, EXCEPT THOSE WHO DO NOT NEED A LOAN (NOT CODE 2 AT
Q209)
What has been the impact on your business of your decision not to seek a loan?
PROMPT IF NECESSARY

(58)
N (oI = 11 q] o= T! S PP PPPUPRRRTN 1
Running the business day to day is more of @ Struggle.........ccoo i 2
We have not expanded as we would have lIKed to .........ccceeeieiiiiiciiiiiee e, 3
We have not improved the business as we would have liked to ........cccccceooviiiiiiiiiiinins 4
We have made cutbacks in SPENAING .........coicuiiiiiiiee e e e e e aanes 5
We have made staff redUNAaNT............oooiiiiiiiii e 6
We have deferred capital expenditure or iNVEStMEeNt ............ccccvvieeeeeee i 7
L@ 11 1= B €] 0 1= o1 1 37 PSS 8

J21764/Q2 2015 Questionnaire V1/AB/SD/07.04.2015



ROUTING TO ONLY INCLUDE THOSE WHO HAD A CHOICE ABOUT WHETHER TO HAVE LOAN FACILITY
OR NOT

ASK NEXT QUESTIONS TO THOSE WHO APPLIED / DISCUSSED LOAN FACILITIES BUT NOW DO NOT
HAVE ONE (IE ANY OF FOLLOWING):

ANSWERED Q133 BUT DID NOT CODE 1 OR 2 -BANK CANCELLED - GO TO Q217

OR

ANSWERED Q144 BUT DID NOT CODE ANY OF 1-4 - BANK RE-NEGOTIATED = GO TO Q217

OR

ANSWERED Q161 BUT DID NOT CODE 1 OR 2 - OFFERED WHAT WANTED BUT DIDN'T TAKE = ASK Q214
OR

ANSWERED Q176 BUT DID NOT CODE 1 OR 2- DECLINED = GO TO Q217

OR

ANSWERED Q187 BUT DID NOT CODE ANY OF 1-4 - OFFERED LESS THAN WANTED = ASK Q214

OR

ANSWERED Q192 BUT DID NOT CODE ANY OF 1-4 - TERMS AND CONDITIONS DIDN'T LIKE = ASK Q214

ASK ALL OF THESE RESPONDENTS Q217, WITH AMENDED WORDING IF NECESSARY

Q214 (52) ASK ALL WHO HAVE APPLIED BUT DO NOT HAVE A LOAN
Would you say that you would like to have a business loan or commercial mortgage?

(59)
YES WOUIL TIKE ONE ...t e et e e e e e s et e e e e e e e e e nnnnreeeeas 1 Goto Q215
N S PSPPSRI 2

Q215 ASK ALL WHO HAVE APPLIED FOR BUT NOT RECEIVED A LOAN, BUT WANTED ONE
Which of these are reasons why you now do not have a loan? You can say as many or as few as you like

(60)
The bank did Not Want to [N 10 US........c.euiiiiiiieeie e 1
The loan on offer Was t00 EXPENSIVE ..........uiiiiiiiiie e 2
This is not the right time to apply for BOrrowing...............oiiii e, 3
We were asked to provide t00 MUCH SECUNLY ........oiiiuiiiiiiiee e 4
We were asked to provide a type of security we weren't prepared to give ............cccuuveeeeee. 5
Loans come with too many terms and CONAItIONS...........cccuvvieeeee i 6
| do not want to lose control of the BUSINESS ..........oviiiiiiiii 7
[t Was 100 MUCH NASSIE .......vviiiiiiie e e e snnae s 8
| can get finance from family and friends if needed...........cccccoevi i 9

(61)
| can raise personal funds if NEEAEM...........cceuiiiiiiii e 0
Prefer to use other forms Of fINANCE ........ooo i 1
Find bank forms and literature hard to understand............ccccccooiiiiiiiiiiiie e 2
101 [T R (S o[ Tox 117 TP UUPTT PRSP 3

(62-65)

Q216 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 11 AT Q215)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(66)
F N gl 0N =T (o[ = 1 SR PPPPPOPPR 1
A DUSINESS Credit CANd .....vviiiiiiiiee ettt e nbe e e 2
INVOICE fINANCE .....eeiiiiieie ettt ab et e e enb e e s saae e e e s nnneeee s 3
Loan/equity from friends or famIily ...........ooouiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........cccccveeeeeinnnes 5
OLNEI (SPECITY) .eeeeittiee ettt e et e ettt e et e e e sba e ennreas 6
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ASKED OF THOSE WHO APPLIED / DISCUSSED LOAN FACILITIES BUT NOW DO NOT HAVE ONE:

Q217 IF Q214 ASKED, AND CODED 2 THEN SKIP THIS QUESTION
IF Q214 = 1: What has been the impact on your business of your decision not to have a loan facility?
IF Q214 NOT ASKED : What has been the impact on your business of not having a loan facility?

PROMPT IF NECESSARY

(67)
N Lol =T T ] o= Lo SO PP OPUPPPUPTP 1
Running the business day to day is more of @ Struggle........cov i 2
We have not expanded as we would have lIKed tO .........cccccoiiiiiiiiiiiiiii e 3
We have not improved the business as we would have liked to ...........cccciiieeiiiniiiinen. 4
We have made cutbacks in SPENAING ..........ooiuiiiiiiiee e e e e e e e e aanes 5
We have made staff redUNAant.............oooiiiiiiiiii e 6
We have deferred capital expenditure or iNVESIMENt .........ccoeeiiiiiiiiiiiiie e 7
L@ 1 1= B €] 0 1= o1 1 37 PSS 8
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Q218 IS ASKED OF ALL WHO HAVE APPLIED FOR / CHANGED EITHER AN OVERDRAFT OR A LOAN -
ANY OF CODES 1-4 AT Q25 OR 1-2 OR 4-5 AT Q26, BUT PLEASE EXCLUDE IF:

e Code 1 at Q26 and have not yet had a response from the bank at Q158
e AND
e Code 4 at Q26 and have not yet had a response from the bank at Q63

NB HAVE NOT INCLUDED CODES 3 OR 6 AT Q26 HERE?

REST TO Q220

Q218 Thinking now overall about the experience of discussing finance for your business with a bank in the
past 12 months, that we have just discussed, how much would you agree or disagree with the following

statements?
Strongly Agree Neither agree nor Disagree Strongly
agree disagree disagree
| think our application was considered fairly (68) 1 2 3 4 5
| think another bank would have treated us (69) 1 2 3 4 5
more favourably
We are seriously considering changing our (70) 1 2 3 4 5

main bank

Q219 DELETED

Q220 ASKALL:
Thinking more broadly now, overall how satisfied are you with your main bank (TEXT)? Are you...

(73)
RV Y=Y 1115 =T PR 1
Fairly SAtISTIEA ... .ceiii e e e s e e e e e e e s e e e e e aannee 2
=1 LT g Vo ORI 3
N0 AR =T V=T L1 1o U RRRR 4
NOt @t All SALSTIEM ... e e e s ee s 5

Q221 ASKALL:
In the past 3 months have you been approached either by your main bank or another bank, to indicate that
they would be willing to lend to your business, if you wanted to borrow?

(74)
SIS 1T 11T o T o1 1
SIS 1L =T o= o ] 2
1 3
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Q222 ASKALL
| would now just like to ask you very briefly about other forms of finance that the business might have
applied for, either to use for the first time, or to use more of. In the past 12 months, have you applied for

any of the following and was your application successful or unsuccessful?
card: 010 (6-7)

Successfully Unsuccessfully  Neither of
applied forin applied for in past  these

past 12 months 12 months
Grants 10(8) 1 2 3
Amended Q1: Loans from directors or friends and  (9) 1 2 3
family
Amended Q1: Equity from directors or friends and (10) 1 2 3
family
Loans from other third parties (12) 1 2 3
COMPANIES ONLY Equity from other third
parties
Leasing or hire purchase or vehicle finance (12) 1 2 3
Invoice finance (13) 1 2 3
Credit cards (14) 1 2 3
Export/import finance eg doc credits (15) 1 2 3
Q222B2

And has the business applied for any other form of external finance that we haven't already covered?
Yes, successfully
Yes, unsuccessfully
No

Q222B DELETED
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ENTREPRENEUR QUESTIONS - Q223 TO Q229 ASKED OF ALL RESPONDENTS, ROUTING FROM Q229
FOR REST OF SECTION TO Q240

AMENDED CODES Q1 2014 -

Q223 (25) ASK ALL
Which of these apply to your business?
READ OUT CODE ALL THAT APPLY

an
You have a formal written BUSINESS PlaN..........coooviiiiii e 1
You sell goods Or ServiCes abroad ... 2
You buy goods or services from abroad.........ccceeiiiiiiii 3
You produce regular monthly or quarterly management aCCOUNtS...........ccuvvveeeeeeerniiiiinnenn. 4
You have developed a new product or service in the past 3 years.........cccceeeeeeeeeiniiiiinnenn. 5
You have significantly improved an aspect of the business in the past 3 years ................. 6
DELETE: You offer performance related Pay .......ccccccoeeiuriiiiieee e ee e 7
You have a website for trading .........coceei i 8
DELETE: You have a written HR POIICY ......ccvviiiiiiicii ettt 9

(18)
You use total quality management or work to a recognised quality standard
SUCKH 8BS BS5750......eeeiieiiiiiie sttt sttt sttt ettt e sttt e e s bt e e s nbb e e e e nb e e e e e nbe e e e e nbee e e e 0

DROP FOR Q1-2 2015 INCLUDE AGAIN IN Q3 AND Q4 2015: You submit invoices to customers
electronically over the internet in a format that can be processed automatically and transferred directly from
your application into the recipient’s own system. The transmission protocol might be XML, EDI, PDF or
another similar format.

Use online banking
You have taken professional advice for the business INCLUDE IN Q1 AND 2 2015

The business holds intellectual property or other knowledge assets on its balance sheet such as patents,
copyrights, trademarks or goodwill INCLUDE IN Q1 AND 2 2015

[NLo )TN0 ) I | LSTT I 2

Q223a NOW ASK ALL WHO EXPORT (CODE 2 AT Q223)
Would you say that exporting makes up more or less than 50% of your total business sales?
THEN PROBE TO NARROWER BANDS BELOW
25% or less
26-50%
51%-75%
76% - 100%

Don't know

Q224 (26)
Have any of the following applied to your business in the past 12 months?
ROTATE, READ OUT CODE ALL THAT APPLY

(19)
You have missed a loan rePayMENt ...........ceiieeeiiiiiiiiieee e e e e s e e e e e e e s s snrrareeeee s 1
You went into unauthorised overdraft on your aCCOUNt............cevvveeiiiiciiieeeiee e ceciieeeee e 2
You have had cheques bounced 0N YOUr ACCOUNT ...........eiiiiiiiieeiiiiee e 3
You have had a County Court judgement agaiNSt YOU .........cccveeiiiiireeiniieee e 4
You have used the HMRC Time to Pay SCheme ...........ccccoiiiiiinii e 5
You have had problems getting trade Credit.............ccuiiiiiiiiiii e 6
NONE OF TNESE ...ttt e e e e e e s et a b e e e e e e e e aaneee 7
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Q225 (23) ASK ALL:
Which of the following do you feel describes your plans for the business over the next year?
DP HALF READ CODES 1-5 AND HALF CODES 5-1

(20)
You plan to sell pass on or close the BUSINESS...........coiiiiiiiiiiiii e 1 Goto Q227
BECOME SMAIIET ...coiiiie ittt e e e e e e s s st er e e e e e s s asnbaeeeeeaeeeeannnee 2 Goto Q227
StAY the SAIME SIZE ...eiiiiiiiii et sanbe e e 3 Goto Q227
GrOW MOUEIALEIY ...t e s s e e e b r e e 4 Goto Q226
GrowW SUBSTANTIAIIY ....eooiiiieee it 5 Goto Q226

Q226 (24) ASK ALL PLANNING TO GROW (CODE 4 & 5 AT Q225):

And are you planning to achieve that growth by.....
READ OUT CODE ALL THAT APPLY

(21)
Moving into new markets iINthe UK .........coo i e e 1
Moving into new markets overseas
Increasing sales in existing markets in the UK (code amended Q3 14)
NEW from Q3 14: Increasing sales in existing markets overseas
Not sure

(22-25)

Q227 DELETED
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Q227A ASK ALL:
To what extent do each of the following present an obstacle to you running your business as you would
want in the next 12 months? Please give me a score out of 10, where 1 means this is not an obstacle at all,
and 10 that you see this as a major obstacle for the next 12 months
ROTATE ORDER — SCORE FOR EACH FACTOR, ALLOW DK

The current economic climate

Access to external finance for the business

Legislation and regulation

Staff related issues REPLACE WITH “Issues recruiting and retaining skilled staff” (from Q3 14)
Cash flow or issues with late payment

Availability of relevant advice for your business

NEW from Q3 14 Political uncertainty and future government policy

NEW from Q3 14: IF DO NOT ANSWER 8-10 FOR ANY FACTOR ABOVE THEN ASK:
Is there anything else that we have not mentioned here that you would see as a major barrier to
your business and would have given a score of 8-10 for?
None

Yes (typein)

Q228 DELETED
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Q229 (73) ASK ALL:
How likely are you to do each of the following in the next 3 months?
- have a need for more external finance
- apply for more external finance for the business
- reduce the amount of external finance used by the business
- Renew existing borrowing eg on overdraft at the same level as currently
- inject personal funds into the business
- COMPANIES: Seek new equity from new or existing shareholders

Have aneed Apply for Reduce the Renew Inject New equity New equity
for finance more finance amount of existing personal from existing from new
finance facilities funds shareholdersshareholders
(33) (34) (35) (36) (37) (38) (39)
Very likely 1 1 1 1 1 1 1
2 2 2 2 2 2 2
Fairly likely
3 3 3 3 3 3 3
Not very likely
4 4 4 4 4 4 4
Not at all likely

AMENDED CODES

Q230 Q230 TO Q238 ASKED OF THOSE WHO THINK IT LIKELY THEY WILL APPLY FOR MORE FUNDS
OR RENEW EXISTING FUNDS (CODES 1 OR 2 AT 2ND AND/OR 4TH STATEMENTS AT Q229), REST
TO Q239:

(74)
What is this external finance / renewed facility likely to be used for?
PROMPT IF NECESSARY

(40)
Working Capital / Cash flOW...........uiiiiiieii e 1
To buy plant machinery office eqUIPMENT IC .........cccciiiiiie e 2
TO DUY OF |EASE PrEIMISES ...ttt e e e e e s e e e e e e s s st bt e e e e e e e e e e snnraneees 3
To launch a NEW ProduUCE OF SEIVICE.........cccuuuiieieee e e s ccctitee e e e e e e s s e e e e e e e s e e e e e e e e s s arnaeees 4
To grow the business iNthe UK .........coiiiiiiiiece et e e e e e 5
To grow the business internationally ..............eevveeriiiiiiii e 6
(@1 1= B €] 01T o 1Y) PP 7

Q231 DELETED

Q232 DELETED
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Q233  (76) Which of the following forms of finance would you consider applying for in the next 3 months?

Consider  Unlikely to

consider
Bank Overdraft (53) 1 2
Grants (54) 1 2
Bank loans (Split out as per Q15 from Q3 14) (55) 1 2
Commercial mortgage
Amended Q1: Loans from directors or friends and (56) 1 2
family
Amended Q1: Equity from directors or friends and (57) 1 2
family
Loans from other third parties (58) 1 2
COMPANIES ONLY Equity from other third parties
Leasing or hire purchase (59) 1 2
Invoice finance (60) 1 2
Credit cards (61) 1 2

NEW from Q3 14: Q233A: IF WOULD NOT CONSIDER ANY FACTOR AT Q233 THEN ASK: And would you
not consider any of these because you are considering another form of finance we haven’t mentioned here,
or because you have not decided yet what sorts of finance you might consider?

Not decided what might use

Considering another form of finance

COMPANIES ONLY: IF UNLIKELY TO CONSIDER EQUITY FINANCE (STATEMENT 7) AT Q233 ASK Q234
ASK ALL: IF UNLIKELY TO CONSIDER LEASING (STATEMENT 8) AT Q233 ASK Q236
ASK ALL; IF UNLIKELY TO CONSIDER INVOICE FINANCE (STATEMENT 9) AT Q233 ASK Q237

IF ELIGIBLE FOR MORE THAN ONE QUESTION, ROTATE ORDER IN WHICH THEY ARE ASKED

Q234 DELETED

DELETED FOR Q1 & 2 2014 INCLUDE FOR Q1-2 2015 THEN REVIEW
Q235 ASKALL
Have you heard of any of the following?

(65)
VST LU (I OF=T o] r= | PP RRPT 1
BUSINESS ANQELS ...ttt e e e e e s s bbbt e e e e e e e s abn e e ee e e e e e e anees 2
Local support programmes to help aCCESS EQUILY ..........uuuieiiiieiiiiiiiiiii e 3
Corporate FINANCE AGVISOIS ....uuuiiiii it e st e e s s e e e e e e s e s re e e e e e e s e ananrraneeeaens 4
Community Development Finance Institutions
NONE OF TNESE ...ttt e e st e e e sbt e e e s nbaeeesanneee s 5

Q236 DELETED
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Q237 DELETED

Q238 ASK ALL CONSIDERING OVERDRAFT / LOAN / LEASING / INVOICE FINANCE / CARDS (CODE 1) AT
Q233:
How confident are you that your main bank (TEXT) will be willing to meet your external finance needs?

(76)
RV =T Y oo 1T [T o | S 1
Fairly CONFIAENT ..o e e et seeee s 2
N[ ] R0 S PSPPIt 3
NOT VEIY CONFIABNT. ...ttt s bt et e sbb e e e e s nnne s 4
NOt at all CONFIABNT ... et e e e e e e s s r e e e e e e e e eaneee 5

Q239 (82) ASK ALL NOT LIKELY TO SEEK EXTERNAL FINANCE AT Q229 (IE NOT ANSWERING Q230):
Why do you think you will not be seeking external finance in the next 3 months or so?
PROMPT IF NECESSARY

Q239a IF CODE MORE THAN ONE ANSWER AT Q239 THEN ASK: And which of these would you say was the
MAIN reason why you will not apply for external finance? DISPLAY ANSWERS CODED AT Q239

(77)
Do not need t0 DOrrOW / DOITOW MOTE ........cvviiiiiiiiiee e 1
Do not want to borrow (more) in the current Climate .........ccccceevv i 2
The predicted performance of the business means we don’t want to borrow more............ 3
Think the bank WOould SAY NO ........uviiiiiieiiicce e e e e st e e e e e e e e ennenes 4
Think it would De t00 EXPENSIVE. .........eiiiiiiii e 5
Think the bank Would WaNt SECUFILY .........uueiiiiiiiie et 6
TOO MUCKH NASSIE ... e e e e s e e e e e e e s e nnneeeeeees 7
Already have the facilitieS We NEEM .........oooi i 8
Do not find bank forms and literature easy to understand..............ccceeieieiiiiiiiiiiieenee s 9
We mentioned it informally to the bank but they seemed reluctant to lend to us................. 1
Facilities come with too many terms and conditions ...........cccccoeviiiiiiiiee e 6
DELETE | prefer not to borrow 7
| do not want to lose control of the BUSINESS ..........ooiviiiiiiii 8

(48)
| can get finance from family and friends if needed...........cccoeviiiiin 0
| can raise personal funds if NEEUEd. ..........c..eviiiiiiiiii s 1
Prefer to use other forms of fINANCE ........ooo i 2
Did not want to go through appliCation ProCESS. .......cocuuiiiiiiiiiie it 3

(78)
101 [T R (S o[- Tox 1 17 TP TP 0
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Q240 DELETED

NEW FOR Q1 2014:

ASK ALL:

Q240X Thinking more broadly, has the business ever had either an application for a loan or overdraft, or a
more informal request for flexibility on a facility, turned down by your bank?
Yes
No

NEW FOR Q1 2014

IF YES:

Q240Y And has this previous decline made you more reluctant to apply for bank finance?
Yes
No
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Q240A ASK ALL: Are you aware of any of the following?
READ OUT ROTATE ORDER IN EACH SECTION — REVISED WORDING BELOW FROM Q3 14

Firstly, actions the major banks are taking to improve customer relationships

1. A network of business mentors across the UK

2. AlLending Code, or Lending Principles, which sets out the levels of service banks provide to
micro-enterprises, medium sized and larger businesses

3. Anindependently monitored appeals process within some banks for customer finance applications which
are declined

4. (if have a loan at Q15) Bank initiated discussions of re-financing needs 12 months’ ahead of term loans
coming to an end.

Secondly, ways of providing better access to finance — SEE ALTERNATIVE FOR THIS SECTION BELOW

5. Support from the Bank of England called “Funding for Lending” which is designed to encourage banks to
lend to businesses

6. Other Government support schemes for access to finance such as the Enterprise Finance guarantee
scheme,-and support for exporters through UK Export Finance

7. The Business Growth Fund to provide capital for viable businesses

8. Other alternative sources of finance, such as Asset based Finance, Business Angel Finance or Community
Development Finance

Next, ways of improving information and understanding

9. The Better Business Finance (BBF) programme, and its dedicated website,
BetterBusinessFinance.co.uk, which draws together and link useful sources of information to help business

11. None of the above
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REVISED ANSWER CODES FOR Q240B (from Q3 14):

Firstly, actions the major banks are taking to improve customer relationships

1. A network of business mentors across the UK

2. A lLending Code, or Lending Principles, which sets out the levels of service banks provide to
micro-enterprises, medium sized and larger businesses

3. Anindependently monitored appeals process within some banks for customer finance applications which
are declined

4. (if have a loan at Q15) Bank initiated discussions of re-financing needs 12 months’ ahead of term loans
coming to an end.

0240B Secondly, ways of providing better access to finance

5. Firstly, are you aware of any initiatives from Government and other bodies to help make funding
available to SMEs
Yes, aware

No, not aware

0240BX: And more specifically, are you aware of.... (Multicode)

Funding for Lending

Enterprise Finance Guarantee Scheme
The Business Growth Fund

The British Business Bank

Start Up Loans

Next, ways of improving information and understanding

The Better Business Finance (BBF) programme, and its dedicated website,
BetterBusinessFinance.co.uk, which draws together and link useful sources of information to help business

NEW Q1 2015 The British Banking Insight website which shows satisfaction ratings given to banks and other
providers by SME'

None of the above
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Q240XX DELETE FROM Q3 14 ASK ALL AWARE OF “FUNDING FOR LENDING” — CODE 5 AT Q240A:
Are you aware of your bank offering finance options under the Funding for Lending Scheme?

Yes

No

Not sure

Q238D ASK ALL QUESTION TO REMAIN DELETED

Various initiatives have been announced by Government, banks and other bodies, to help SMEs access finance
—How, if at all, would you say such schemes and support affect your future decisions about applying for external
finance for your business?

READ OUT SINGLE CODE
They make it more likely you will apply for external finance
They make no difference to you because you do not want to borrow

They make no difference to you because interest rates are not your main consideration when deciding on your
financing needs

They schemes make it less likely you will apply for external finance
None of these/DK

Q238A2 MOVED AFTER FLS QUESTIONS - In the last couple of years, some new ways of accessing
finance have become available to businesses. These are typically online services, and they allow
businesses to raise funds through borrowing directly from individual lenders, auctioning individual
invoices, or by offering equity, or other financial benefits, in return for funding from one, or more, investors.
This is sometimes described as “peer-to-peer lending" or “crowd funding”. Were you aware of such
alternative forms of funding before today?

Yes
No
NEW FOR Q1 2014:
Q238A4 IF YES: And which of the following apply to you?
You are using this type of finance
You applied for this type of finance but were not successful
You would consider applying for this type of finance in future

None of these
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NEW from Q3 14: Q238A5 ASK ALL: How much would you agree or disagree with the following statements
about SMEs and their use of external finance?

SA A NN D SD

Our aim as a business is to repay any existing finance
(eg on loan or overdraft) and then remain debt free if
possible

We are aware of what our current external credit rating
is as a business

If interest rates were to increase by 2% or more, the
business would be struggling

As a business we are happy to use external finance to
help the business grow and develop
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INCOME AND PROFITS

Q241 (17) ASK ALL:
You mentioned at the start of the survey that your turnover for the last 12 months was (BANDED ANSWER
AT Q9). Can | just check, did you make a net profit or loss during this financial period?
(80)
) SRS 1 Goto Q243i
0 TSR 2 Goto Q243i
[ S (=T U 1S o RSP 3 Q245A
(DO NOT READ OUT) BIOKE ©VEN ....c.evviieeiiiiii ettt et e s sbea e e ntaea e s enaana e e e aeneens 4 Q245A
Q242 DELETED
Q243i NOW ASKED OF ALL STATING WHETHER PROFIT OR LOSS AT Q241
And how much was that (TEXT SUB) profit / loss? Was it.....
READ OUT SINGLE CODE
9
LSS than £5,000 .....ccuueiiiiiiiiiie ittt et e ettt et b e e e e ab e e b e e e e anaeee s 1
£5,000 - £24,999... .. ittt e e e e et — e e e a—— e e e e e baaaeeataaaeearaaaaane 2
£25,000 - £99,999.....1iiii it a e — e e e e — e e e ar—r e e e atbaaeeanraaaaane 4
£100,000 - £499,999.....cciiiiie ettt e e e e arar e e e arareeenes 6
E500,000% ...1eeeiuttieeeiitiee ettt e et e e e e e e e — e e et — e e e et br—a e et t—aae e e bataeearaeeeeanrraaeeanraeeaanes 7
(10)
(DO NOT READ OUT) DK/IEfUSEU.......eviiieiiiiiie ettt e 0
Q245A ASK ALL IN BUSINESS FOR 3 YRS+ (NOT CODES 1-2 AT Q13):
In the last 12 months, has your business turnover......
Grown by more than 20%
Grown but by less than 20%
Stayed the same
Declined
DK/ref
Q245i (18) ASK ALL IN BUSINESS FOR 3 YRS+ (NOT CODES 1-2 AT Q13) WHO HAVE GROWN BY 20%-+

(CODE 1 AT Q245A):
And has your business turnover also grown by 20% or more in both of the previous two years (ie making 3
years of 20%-+ growth)

(13)
R =T 1
1 2
10 3
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Q244 (22) ASK ALL
Thinking about credit balances, on average, how much does your business usually hold in current and
deposit accounts?
PROMPT IF NECESSARY, SINGLE CODE.

NOTE: IF RESPONDENT SAY IT VARIES, SAY: How much is in the business's current and deposit
accounts at the moment?

ALLOW NULL CODE FOR NO CREDIT BALANCES

(11)
LESS than £5,000 ......iiiiiiiiiii et e e et e ettt e e et e e e e e e e s s st e e eaba e aesaa e e s saan s eeab e araaaaaaaes 1
5,000 - £9,000 ... it e e et e aar e e — e et e rt b aeaaraarraaa, 2
o O 010 [0 0 e Lo 1 T 3
£25,000 - £49,9909 ... ittt e e e e et e e aartaa b aaeerararants 4
£50,000 - £99,900 ...ttt e e e e e e e e e aetrra b eaesrearanes 5
£100,000 = £499,999.....uuuiiiiiiiiietie e e e e e et e a e e et eretab e eeaerrrnt 6
£500,000 - £999,999.....uuuiiii it e e et ra e e et ere b aaaerrnrts 7
F 8 0 g T 0 B [ TR 8
F 1Y 1 0 T 9

(12)
(DO NOT READ OUT) DK/TEUSEU.......evviieiiiiiiieeiiiie e ssiee et ae e iae et e e s enren e e nees 0

NEW Q2 2014: ASK ALL: EEEINASICONFRVEDIFUNDINGIFORIO22015

Q244a What were the total assets of the firm in the last financial statement (including both financial and real
assets)? PROMPT WITH BANDS AS NECESSARY

Less than £25,000
£25,000 - £49,999
£50,000 - £74,999
£75,000 - £99,999
£100,000 - £249,999
£250,000 - £499,999
£500,000 - £999,999
£1m - £1.9m
£2m-4.9m

£5m - £9.9m

£10m - £14.9m
£15m-24.9m

£25m+

Don't know

Refused
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NEW Q2 2014: ASK ALL - EEEINASICONEIRVEDIFUNDINGIFORIOZI2015

Q244b And what were the total liabilities of the firm in the last financial statement (excluding equity)?
PROMPT WITH BANDS AS NECESSARY
Less than £25,000
£25,000 - £49,999
£50,000 - £74,999
£75,000 - £99,999
£100,000 - £249,999
£250,000 - £499,999
£500,000 - £999,999
£1lm-£1.9m
£2m-4.9m
£56m - £9.9m
£10m - £14.9m
£15m-24.9m
£25m+
Don't know
Refused
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Q246 TO Q265 COVER THE DEMOGRAPHICS OF THE PERSON IN CHARGE OF THE BUSINESS (POINTS
11-15) - IT IS DIVIDED INTO 3 SECTIONS DEPENDING ON THE TYPE OF ORGANISATION AND
RESPONDENTS ONLY ANSWER ONE SECTION:

IF SOLE PROPRIETOR (CODE 1) AT Q12 - GO TO Q246.

IF PARTNERSHIP (CODES 2 OR 3) AT Q12 - GO TO Q252.

IF LIMITED LIABILITY COMPANY (CODE 4) AT Q12 - GO TO Q259.

Finally, just a few questions about the people who run the business

Q246 ASK ALL SOLE PROPRIETORS (CODE 1) AT Q12 - OTHERS GO TO Q252.
Can | just double check if you're the owner of the business?

(14)
Y S 1
N[ ST PP TP P PP PP PR PR PR PPPPPPPRPPIRt 2

Q247 IF OWNER (CODE 1) AT Q246 - CODE GENDER - DO NOT ASK!

IF NOT OWNER (CODE 2) AT Q246 - ASK:
Is the owner of the business male or female?

(15)
Y= 1L TP RRRTN 1
=T 0 F= L= PSPPI 2

Q248 BROADER GROUPINGS:

IF OWNER (CODE 1) AT Q246 - ASK:
Which of the following bands best describes your age?
IF NOT OWNER (CODE 2) AT Q246 - ASK:
Which of the following bands best describes the owner's age?
READ OUT, SINGLE CODE.

(16)
R T O PP 1
3 T O PP 2
Lo L PP 3
LT PRSP 4
D S 1] {115 =T o RS PRR 5
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Q249 DELETED

Q249i
IF OWNER (CODE 1) AT Q246 - ASK: Which of the following qualifications do you have?
IF NOT OWNER (CODE 2) AT Q246 - ASK: Which of the following qualifications does the owner have?
READ OUT — CODE ALL THAT APPLY
Vocational qualifications such as City and Guilds or NVQs
Professional or management qualifications
A university degree

None of these

Q250 DELETED

Q250X IF OWNER (CODE 1) AT Q246 - ASK:
Which of the following apply to you?

IF NOT OWNER (CODE 2) AT Q246 - ASK:
Which of the following apply to the owner of the business?

READ OUT, AMEND WORDING AS APPROPRIATE, CODE ALL THAT APPLY.

(19)

This is the only business in which you/they are currently involved in any

managerial Or Strate€giC CAPACITY ......oeicereiieiie e e i e e s e s e e e e s e nrreereeees 1
You/they currently run/manage another business as well as thisone........................... 2
You/They have set up or run a business before this 0ne .........ccccccovveciiii e, 3
In the past 3 years, you/they have personally provided funds for a new business

being set Up DY SOMEONE EISE........oiiiiiii e 4
DK/REF ..ttt ettt ettt ettt e e st e e e et b e e e e e tbe e e e e aste e e e e asbaeeeeanbaeaeeanbaeeeeantaaeeearreaans 5

Q251 Does the person in charge of the financial management within the business have a finance qualification or
have they undertaken any financial training?

(20)
Y S 1
o T TP PP PP PP PPPURPPPRRTIN 2
(DO NOT READ OUT) DON'T KNOW ......eviiiiiiieeees ittt es e e s s st ee e e e e s sannanee e e e e e s snnnnnneeeaaeeas 3
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Q252 ASK ALL PARTNERSHIPS (CODES 2 OR 3) AT Q12 - OTHERS GO TO Q259.
Can | just check whether you are the managing or leading partner?

IF THERE IS ATIE, LET THE RESPONDENT SELECT ONE PARTNER, IE THEMSELVES, CODE YES,
SOMEONE ELSE CODE NO

(21)
R =T 1
1 2

Q253 Does the person in charge of the financial management within the business have a finance qualification or
have they undertaken any financial training?

(22)
D =S T UTRPPRRNY 1
1 2
(DO NOT READ OUT) DON'T KNOW ......eiiiiiiiieee ettt e et ee e e e e s s sinteeeee e e e s s snnnneeeeaaeeas 3

Q254 IF LEADING PARTNER (CODE 1) AT Q252 - CODE GENDER - DO NOT ASK!

IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK:
Is the managing or leading partner male or female?

INTERVIEWER NOTE IF JOINT SENIOR PARTNERS (MALE AND FEMALE) CODE "BOTH"

(23)
1Y =YL= PP PP PP UURP PP 1
FOMAIE ..t 2
BOth (JOINE PAITNEIS) ...ttt e s bt et e e e e e s nnne s 3
Q255 Is 50% or more of the firm owned by women?
(24)
D (TR, 1
o PP PR PPPURPTPRTI 2
Q256 IF LEADING PARTNER (CODE 1) AT Q252 - ASK:
Which of the following bands best describes your age?
IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK:
Which of the following bands best describes the managing or leading partner's age?
READ OUT, SINGLE CODE.
(25)
RS T O TP TP PU PP PPUPROTIN 1
3 TP PR PRSPPI 2
SN 1 T OO P TR PP PTUPROTIN 3
ST SOOI 4
DT A =] 1V Y=o PSPPSR PR PTR 5

Q257 DELETED
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Q2571 IF LEADING PARTNER (CODE 1) AT Q252 - ASK: Which of the following qualifications do you have?
IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK: Which of the following qualifications does the
managing/ leading partner have?

READ OUT — CODE ALL THAT APPLY

Vocational qualifications such as City and Guilds or NVQs
Professional or management qualifications

A university degree

None of these

Q258 DELETED

Q258X IF LEADING PARTNER (CODE 1) AT Q252 - ASK:
Which of the following apply to you?

IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK:
Which of the following apply to the managing/leading partner of the business?

READ OUT, AMEND WORDING AS APPROPRIATE, CODE ALL THAT APPLY.

(19)
This is the only business in which you/they are currently involved in any
managerial Or Strate€giC CAPACITY ......ceiceveiieiie e e e e e e e e e e e e s s snrrrereeees 1
You/they currently run/manage another business as well as thisone........................... 2
You/They have set up or run a business before this 0Ne .........ccccccovvviciiii e, 3
In the past 3 years, you/they have personally provided funds for a new business
being set up DY SOMEONE EISE.......cooeeeiee e 4
DK/REF ..ttt ettt ettt ettt e e st e e e et b e e e e e tbe e e e e aste e e e e asbaeeeeanbaeaeeanbaeeeeantaaeeearreaans 5
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Q259 ASK ALL LIMITED LIABILITY COMPANIES (CODE 4) AT Q12 - OTHERS GO TO Q265C.
Firstly, may | ask if you are the principal owner/shareholder of the business? By this we mean the person
who has the largest shareholding.

IF THERE IS A TIE, LET THE RESPONDENT SELECT ONE OWNER, |.E. IF THEMSELVES - CODE
'YES', IF SOMEONE ELSE - CODE 'NO..

(29)
Y S e 1
o T TP PP PP PP OPPTRPPPRRTIN 2
Q259A Does the business have more than one owner?
One owner
More than one
Q260 IF OWNER (CODE 1) AT Q259 - CODE GENDER - DO NOT ASK!
IF NOT OWNER (CODE 2) AT Q259 - ASK:
Is the principal owner of the business male or female?
(30)
Y= 1R RRRR 1
=T8T = PRSPPI 2
Q261 Is 50% or more of the business owned by women?
(€1Y)
D (TR, 1
N TSP PPPRPPPPPPIRt 2

Q262 ADDED TO MAKE SAME AS OTHER SECTIONS
Does the person in charge of the financial management within the business have a finance qualification or
have they undertaken financial training?

(32)
Y S e 1
N S PSPPSR PPPRPPPRPPIRE 2
(DO NOT READ OUT) DON't KNMOW .....cieiiiiieiiiee ittt seee e snbe e naeeenneeas 3

Q263 IF OWNER (CODE 1) AT Q259 - ASK:

Which of the following bands best describes your age?
IF NOT OWNER (CODE 2) AT Q259 - ASK:
Which of the following bands best describes the principal owner's age?
READ OUT, SINGLE CODE.

(33)
R O SRR 1
3 Y 0 PSR 2
Lo L PP 3
TG PP 4
D NG A (=31 DT =T PSPPI 5

Q264 DELETED
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Q264i

IF OWNER (CODE 1) AT Q259 - ASK: Which of the following qualifications do you have?
IF NOT OWNER (CODE 2) AT Q259 - ASK: Which of the following qualifications does the

owner have?

READ OUT — CODE ALL THAT APPLY

Vocational qualifications such as City and Guilds or NVQs
Professional or management qualifications

A university degree

None of these

Q265 DELETED

Q265X IF OWNER (CODE 1) AT Q259 - ASK:

Which of the following apply to you?

IF NOT OWNER (CODE 2) AT Q259 - ASK:
Which of the following apply to the principle owner of the business?

READ OUT, AMEND WORDING AS APPROPRIATE, CODE ALL THAT APPLY.

This is the only business in which you/they are currently involved in any

managerial or StrategiC CAPACILY .......eveirurrrieiiiiiie it
Youl/they currently run/manage another business as well as thisone......................
You/They have set up or run a business before this one ..........cccccciviiiiiniiinee,

In the past 3 years, you/they have personally provided funds for a new business

being set up by SOMEONE EISE.........c..uiiiieiiieeeec e
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Q265C IF SOLE PROPRIETOR (CODE 1) AT Q12, READ TEXT: Do you or the owner......
IF PARTNERSHIP (CODE 2 OR 3) AT Q12, READ TEXT: Do any of the partners......
IF LIMITED COMPANY (CODE 4) AT Q12, READ TEXT: Does the majority shareholder...

... belong to any business groups or industry bodies?
Yes

No
DK

Q265a
ASK ALL:
Finally, please tell me which category best describes...
IF SOLE PROPRIETOR (CODE 1) AT Q12, READ TEXT: your / the owner's ethnic background?

IF PARTNERSHIP (CODE 2 OR 3) AT Q12, READ TEXT: the ethnic background of the partners or
majority of the partners?

IF LIMITED COMPANY (CODE 4) AT Q12, READ TEXT: the ethnic background of the majority
shareholder?

Reassure if necessary: This is being collected purely for analysis purposes, and will be kept confidential
along with the other data you have provided.

READ OUT IF NECESSARY, SINGLE CODE.

(67)
LTI C= I =T 1] o PR PP PR 1
LT T C I LT o DR PPPPPRR 2
Any other white backgroUnd ...........cooei oo 3
Mixed - White and Black Caribbean ... 4
Mixed - White and Black AffICAN.........ouiiiiii e e e e e e e 5
MiXed - WHILE @NU ASIBN.....ciiiiiiiiiiiiiiii et e e e e e s st eeae e e s s snnbneeeeaeeesaannnes 6
Mixed - Any other mixed DacKgrOUNG ...........c..uuiiiiiiiiiii e 7
Asian or Asian BritiSh - INAIaN............oeiiiii e 8
Asian or Asian BritiSh - PaKiStani..........cccuoiiiiiiiiii e 9

(68)
Asian or Asian British - Bangladeshi ............c..eeeveiiiiiiiiiiiic e 0
Asian or Asian British - Any other Asian background..............ccccooviiiiiiiniiiiie e, 1
Black or Black British - Caribbean ... 2
Black or Black BritiSh - AfFICAN........coiiuuiiiiiiie e 3
Black or Black British - Any other Black background .............cccocviiiiiiiiiiiiiieee e 4
Chinese or ethnic group - ChINESE ......ouuiiiiiie e 5
Chinese or ethnic group - Other ethnNiC group .......cueeeiiiiii e 6
(DO NOT READ OUT) Prefer NOt 10 SAY  ..oooiiiiiiiiieeiee ettt 7
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Q266 ASKALL:
That is the end of the survey. Very many thanks for taking part. Would you like the web address to access
the report that has been produced, summarising the findings of previous surveys?

(37)
Y S e 1 Goto Q267
N S PSPPSR PPPRPPPRPPIRE 2
Q267 IF WOULD LIKE WEB ADDRESS:
TEXT ONLY:
The web address to access the reports from the previous surveys is:
www.sme-finance-monitor.co.uk
Please can | just confirm some details...
Q268 ASKALL:
Can | have your full name?
TYPE IN.
(42-44)
Q269 ASKALL:
And please can | take down the full company address, including post code?
TYPE IN CAREFULLY.
(45-47)
Q270 ASKALL:
And could | just take down your exact job title?
TYPE IN.
(48-50)
Q271 And may we contact you again with regards to this survey if any queries should arise?
(51)
Y S 1
o T PP P PP OUPUPPUPTIN 2
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Q272 ASKALL:
As we mentioned at the beginning of this survey, this research is being conducted for the Business Finance
roundtable, which comprises business groups, banks and the government. If this survey were to be
repeated next year, might you be prepared to take part, either in this or in a similar study of SMEs? This
provides the syndicate with valuable information about how businesses progress over time, and the issues

they face.

(52)
R (SO P PP PPPPP 1
o OO P O PR PPPURPTPRTI 2

Q273 Here at BDRC Continental we conduct surveys on many different subjects. Would to be alright if we were
to contact you again from time to time?

(53)
R =T 1
o 2

Q274 We are working with academic researchers who would like to be able to analyse the answers you have
provided in this survey alongside data you may provide to government departments such as through
Companies House. We can assure you that your answers will still remain confidential and will only be
presented in the form of statistical summaries. At no stage will details identifying your company by name
be included in any data, or provided to the academic researchers. Would this be OK?

INTERVIEWER NOTE: READ OUT EXACTLY AS SCRIPTED
AS NECESSARY: This will allow the researchers to ‘look up’ other data held on your business by central
Government, which will in turn allow them to conduct a fuller and more meaningful analysis of this survey

data.

=S TP 1
Lo U 2
(0] g 1 24 1o 1 ) T PR 3
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