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J21232 (8-12)

Changes proposed to this quarter in il

SURVEY DETAILS: Executive Name: Shiona Davies
Field Dates:

Sample Source: Dun & Bradstreet / Experian

Client: BUSINESS FINANCE ROUND TABLE

ASK RECEPTIONIST:

Hello, my nameis ....... and I'm calling from BDRC Continental, an independent market research company
based in London. Please can | speak to the owner / finance director / accountant? This has to be the
person in charge of managing the business's finances.

IF NECESSARY:

We are currently conducting a major survey on behalf of The Business Finance Roundtable, which
comprises leading business groups, major banks and the government. The survey is about how small and
medium size businesses finance themselves, and their banking relationships. The results will be reported
in the next SME Finance Monitor

PRESS RETURN KEY WHEN THROUGH TO CORRECT RESPONDENT FOR FURTHER INTRO!
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Q2 SPEAKING TO MAIN RESPONDENT:

Good morning / afternoon. My name is ....... and I'm calling from BDRC Continental, an independent
market research company based in London. We are currently conducting a major survey on behalf of the
Business Finance Roundtable, which comprises leading business groups, major banks and government
that deal with SMEs. The results will be reported in the next SME Finance Monitor

The survey is about how small and medium size businesses finance themselves and their banking
relationships. The survey is intended to provide a comprehensive and fair assessment of the SME market,
so we are looking to speak to businesses in a range of different situations.

Please may | ask you some questions?

REASSURANCES IF NECESSARY:
Please be assured that the survey is completely confidential and that you and your business will not be
identified in relation to the results of the survey.

BDRC Continental is an independent Market Research company. All our work is carried out according to
the Code of Conduct of the Market Research Society. If you wish to check BDRC Continental's credentials,
you can call the MRS, free of charge, on 0800 396 999

If you would like to speak to someone at BDRC Continental about this study, or about BDRC Continental
generally, you can call Shiona Davies (Director) on 020 7490 9124

(13)
=TS oo 111010 1= PP 1 Goto Q3
No - make appointment (hard or SOft).........ccccuiiiiiiri e 2
RETUSE. ... et e ettt e e s sttt e e s st et e e s snbe e e e e anbaeeeeabeeeea 3 Goto CLOSE
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Q3 TO Q13 CHECK THE BUSINESS DEMOGRAPHICS TO ENSURE WE ARE SPEAKING TO AN ELIGIBLE
ORGANISATION

Q3

(1) ASK ALL:

Firstly, can | just check, are you the principal person responsible for managing the business's finances?

(14)
YES - CONTINUE . ....ooii ittt s e e e e e et e e e st e e e et e e e e anbe e e e enreeeeeans 1 Goto Q4
No - ASK TO BE TRANSFERRED TO CORRECT PERSON........cccovviiieiiiieee e 2 Goto Q2
Q4 (2) ASK ALL:
Does another company own 50% or more of your firm?
PROMPT: That is, is your firm a majority-owned subsidiary of another business?
(15)
R S PP PP P PRPR T PPPPP 1 Goto CLOSE
o SN 2 Goto Q5
Q5 (3) ASK ALL:
And is your business owned by an agency of local or national government?
(16)
R (S PP PP PP PP PPPPI 1 Goto CLOSE
o T TP PP PR PPPTRPPPRRI 2 Goto Q6
Q6 (4) ASK ALL:
Is the business run...
READ OUT, SINGLE CODE.
an
o T o] (01 USSR 1 Goto Q7
As a social enterprise (i.e. run for primarily social objectives with any profits being
used mainly to further these 0bJECHIVES) ........coveiiiiiiiie e 2 Goto CLOSE
Not for profit (CHAITIES EIC.) ..eeiiiiiiiii i 3 Goto CLOSE
Other (specify) - REFER TO SUPERVISOR ......cciiiiiciie ettt 4
(18-19)
Q6b DELETED Q1 2014
Q7 (5) ASK ALL:
How many people, including you, work in this business?
TYPE IN EXACT NUMBER:
(20-26)
@7
(DO NOT READ OUT) Don't KNow / REfUSEA .......ovvviiiiiiieiiiiie e 1 Goto Q8
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Q8 (5) ASK ALL WHO SAID 'DK/REFUSED' AT Q7.
INTERVIEWER TO ALSO CODE ANSWER AT Q7 INTO THESE BANDS AS AN EXTRA CHECK
Which of the following bands best describes how many people, including you, work in this business?
READ OUT, SINGLE CODE.
(28)
L e et e e et — e e ————e e e ————e e e ———— e e o ———teeaaa——tae e taeeeaabreeeeanbeeearreeeeaanrees 1
i O PP 2
5 SRR 3
Lo 0SSP RR 4
0 I O PRSP 5
201250 ..ttt ittt e e e e e e e e et —— e e e t——aeeataeaeeantaeeeeasbaeeeannraraeeanraeeanres 6
S I PP RRR 7 Goto CLOSE
13 SRS RPP 8 Goto CLOSE
Q9 (6)ASK ALL:
Which of the following bands best describes the annual turnover of your company for the last full financial
year?
READ OUT, SINGLE CODE.
IF SAY HAVE NOT BEEN IN BUSINESS FOR A YEAR ASK "What is your turnover likely to be for the full
ear?
Y (29)
LeSS than £25,000 ........oeiiiiiiiiieiiiiie ettt e et e e st b e e b b e e e e s nrbe e e e s nareeaen 1
£25,000 - £49,999.....eiiiiiitiiie e b e e e be e e e e nrre e neee 2
£50,000 - £74,999.....eeiiiiiiiiie ettt b e be e e e anbeeeeeeee 3
£75,000 - £99,999 ... 0iiii it a e e e e e e et e e e e araea e e 4
£100,000 - £249,999.....ccitiiie et — e e e r e e ap—r e e e e e e e 5
£250,000 - £499,999.....c ittt e e e e e s e e e et e e e e arraaaeanraaaaeans 5b
£500,000 - £999,999.....ccitiiie ettt — e e e e e e e e araeaeanes 6
25 0 0 0 3 RO PRSPPI 7
92 0 B e T o o RSP 8
E21ST 0 L L TE o DRSO PPPRRN 9
(30)
E 2810 4 o8 I 3 T o PR PSPSTRRN 0
SN oY 0 0B N | o R P PO PP PRPTPR PP 1
245 1 1 PP PP PPPPPP PP 2 Goto CLOSE
(DO NOT READ OUT) DONT KNOW ......eviiiiiiieeeee ittt ee e e s e sttt ee e e e e e s snntanee e e e e e s snnnnneeeaaeeas 3
(DO NOT READ OUT) REUSE ...ttt en s 4
Q10 (7) ASK ALL:

And can | just check whether (INSERT INDUSTRY CATEGORY FROM SAMPLE) BROADLY describes
the activity of this business?

(31)
D (TR, 1 Goto Q12
N TSP PPPRPPPRPPIR 2 Goto Q11
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Q11 (7) ASK ALL WHO SAID 'No' AT Q10:
What is the principal activity of this business?
READ OUT, SINGLE CODE.

PROMPT IF NECESSARY: What does the business do or make?

(32)
Agriculture, Hunting and Forestry, FISRING ..........ccooiiiiiiii e 1
Y E=T g1 = Tox (1] 11T S TSP UOPPPTP 2
CONSITUCTION ... s nnnnan 3
Wholesale / Retall ... 4
HOtElS and RESIAUIANTS .........coiiiiiiiiiiiiieeeeeeeeeeee ettt ee e e eeaesesesssessssesrsbsbnrnrnreenrnrnrnens 5
Transport, Storage and COMMUNICALION. .........ccuuieeiiiiieeeiiieeestieee et e e eeessbeeeesseeeeeaans 6
Real Estate, Renting and BUSINESS ACHVILIES ..........ooiiiiiiiiiiii e 7
Health and SOCIal WOTK .........oooiiiii ettt a e raeerarnrnnes 8
Other Community, Social and Personal Service ACHIVItIES ........ccveeeeiiiciiiiieiee e, 9

(33)
(DO NOT READ OUT) NONE Of tNESE ...vvveeiieeeie ettt er e e e e e 0 Goto CLOSE

Q12  (8) ASK ALL:

What is the legal status of this business?
READ OUT, SINGLE CODE.

(34)
Sole Proprietorship (SINGIE OWNET) ........uiiiiiiie i e e e e e e naaeeeeee e 1
T =T £ 01T o P REERR 2
Limited Liability PartnersShip...........uveiiiiee e e e e e e s e e e e e e e s nnnees 3
Limited Liability Company (private limited company, public limited company, private
UNIMITEA COMPANY) ..ottt e e e e e e et tr e e e e e s s s e nnereeeeaeeeaesnnnnneeeeeeeans 4

Q13 (9) - REPLACES PREVIOUS MORE PRECISE QUESTION
ASK ALL
Which of the following bands best describes when your business was first established?
READ OUT, SINGLE CODE.

DP: STARTS =CODES 10R 2

(35)
LeSS than 12 MONENS GO0 ..eeeiiiiiiiiiiiiiii ettt e et e e e e e e e e aabee e e e e e e e e e annes 1
OVer 1 DUL UNAEE 2 YEAIS A0 ...veeeiieeieiiiiiiiee e e ettt e e e e et e e e e e e s e b e e e e e e e e e e snnnbeeeeaaeeas 2
A V=T L £ 3E- To [0 TP T T U TUTUURTRN 3
B = O YBAIS A0 - e 4
J10 - 15 YEAIS B0 ..uuvutuuntnintniiiiiitiittitibebee s 5
MOTE than 15 YEAIS Q00 ... .ueiieiiiiiie ittt ettt e e s ettt e sttt e e sttee e e sbbe e e e stseeeesseaeeessseeeesannneeens 6

REGION COMES FROM POSTCODE ON SAMPLE (10)
CHECK QUOTAS!

IF QUOTA OPEN CONTINUE - OTHERWISE, THANK AND CLOSE!
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Q15 ASKALL
Which of the following forms of external finance does the business currently use?

Currently uses

(37)
Bank Overdraft
Bank Loan / Commercial mortgage
Grants
Amended Q1: Loans from directors or friends and family
Amended Q1: Equity from directors or friends and family
Loans from other third parties
COMPANIES ONLY Equity from other third parties
Leasing or hire purchase or vehicle finance
Invoice finance
Credit cards

U WN PP

W
oL omw~
N—r

Export/import finance eg doc credits

Q15z Is the business currently using any other form of external finance not already mentioned?
Yes
No
Not sure

Q15B - DELETED

Q15BB WAS ADDED BACK IN FOR Q1 2014. PROPOSE TO RUN THROUGHOUT 2014 TO ALLOW FOR
ADJUSTMENT RE USE OF EXTERNAL FINANCE

Q15BB ASK ALL WHO CODED CREDIT CARDS AT Q15
And can | just check, do you usually pay off the balance on the credit card(s) you use for the
business, in full every month?
Yes, usually
No

Varies too much to say
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FROM Q4 2012 — ASK OF ALL CODING 1 OR 2 OR 9 AT Q15 (OVERDRAFTS OR LOANS OR CREDIT
CARDS)

Q15BBB And can | just check, is any of that overdraft, loan or credit card finance (TEXT SUBSTITUTE BASED
ON Q15 ANSWERS) in your personal name, rather than that of the business?

Yes
No
DK

NEW Q1 2014: ASKED OF ALL CODING “LEASING / HP / VEHICLE FINANCE” AT Q15 CODE 7

Q14X Thinking about the leasing / hire purchase / vehicle finance that your business uses, who provides you with
this finance? Is it... (MULTICODE POSSIBLE)

Your main bank, or a company within the same banking group
Another bank or company within a banking group

An equipment manufacturer

Another leasing provider

A broker

Other

DK

Q14A ASK ALL WHO CODE “NONE OF THESE” AT Q15 AND SAY NO /NOT SURE AT NEW Q15Z
Has the business used any form of external finance (such as an overdraft, loan, invoice finance, leasing,
new equity finance etc) in the past 5 years?

(36)
R (=TS 1
T T 2

Q15 C - DELETED

NEW Q1 2014:

Q14Y Does the business regularly purchase products or services from other businesses on credit? (i.e. agreeing to
pay a certain number of days after delivery or invoice?)

Yes

No

Q14Y2 If YES: And in the past 12 months has the business been able to agree either higher credit limits or longer
terms of credit with any suppliers?

Yes

Tried to negotiate but not successful

No
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Q15D ASK ALL

In the past 12 months, have you, or any other owner/director, injected personal funds into this business?
Yes
No

Q15D2 IF YES At Q15D:
And would you say that putting in personal funds was
Something that you chose to do to help the business grow and develop

OR something that you felt you had no choice about, that you had to do

IF SAY “FELT HAD TO” AT Q15D2
Q15D2X

And did you have no choice because you had tried unsuccessfully to obtain bank finance, or assumed that the
bank would not lend to you, or for some other reason?

Had been turned down
Assumed would be turned down

Other reason

Q15D3 AND D4 TO BE RESTED FOR Q1 AND Q2 2014 AND REVIEWED AFTER THAT
Q15D3 IF YES AT Q15D:

Were these personal funds put into the business in the last 12 months as a long term investment, or as a short
term cash injection?

Long term investment
Short term injection
Both

DK

Q15D4 IF YES AT Q15D:

And were the personal funds that were put in more or less than £5,000 in total?
£5,000 or less
More than £5,000
Dk/refused
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START OF THE MAIN QUESTIONNAIRE

RESPONDENT DEMOGS NOW MOVED TO BACK OF QUESTIONNAIRE

IF START UPS - LLE. WITHIN LAST 2 YEARS (CODES 1 0R 2 AT Q13) GO TO Q17

ALL OTHERS GO TO Q22.

C. START UPS (BUSINESSES TRADING FOR <24 MONTHS AT Q13)

Q16 DELETED

Q17  (28)
What sources of finance were used to establish the business?
PROMPT IF NECESSARY, MULTICODE.
PROBE: What other sources were used?

Q18 DELETED
Q17

—~~
~
~

N—r

Personal savings

(Re)Mortgage on home

Credit card (balance due may be carried forward each month)
Chargecard (balance due paid off in full each month)

Gift from friends / family

Loan from a bank / building society / finance company

Loan from friends / family

Issuing shares to friends / family

Issuing shares to one or more business angels

Issuing shares to a venture capitalist

Issuing shares to other investor (specify)
Grant / subsidised loan from a public authority
Inheritance / redundancy / windfall

Directors loans

Leasing / HP

Other sources (specify)

(DO NOT READ OUT) None

(DO NOT READ OUT) Don't know

—~
XNOURWNROFOONOUTAWNR
p—
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Q19

(27)
How much money was used to start your business?
PROMPT IF NECESSARY. SINGLE CODE.

Nothing
Less than £2,500

£2,500- £5,000... .00t rab s
E£5,000 - £9,990 ...t
£10,000 - £24,999....ce e
£25,000 - £49,999 . ..eei s
£50,000 - £99,990....eiii e
£100,000 - £499,999.....uuiiiiiiiieiicie e eaaaa
£500,000 - £999,999.....uuiiiiiiiiiiie e eaaaa
EIM - £E4.0M . e

Q’s 20 & 21 DELETED
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D. PROVIDERS OF FINANCE

The next section is about how your business uses external finance, from banks or other sources

HAVE MADE SEPARATE LLOYDS AND TSB CODES TO REFLECT NEW STRUCTURE BUT KEPT
COMBINED CODE FOR THOSE WHO DON'T KNOW WHERE THEY NOW BANK

Q22  ASKALL:
Which banks or financial institutions does your business use?
CODE ALL THAT APPLY

Q23 (21) ASK ALL CODING MORE THAN ONE INSTITUTION AT Q22:
Which is the main bank or financial institution used by your business?
DO NOT PROMPT, SINGLE CODE.

IF NECESSARY: The bank or financial institution with which you do the most business.

Q22 Q23
(54) (57)
ABN Amro 1 1
Abbey (National) 2 2
AIB (Allied Irish Bank) 3 3
Alliance & Leicester PLC 4 4
Bank of Ireland 5 5
Bank of Scotland 6 6
Barclays Bank PLC 7 7
Citibank 8 8
Clydesdale Bank 9 9
(55) (58)
Cooperative 0 0
Deutsche Bank 1 1
Halifax 2 2
HBOS 3 3
HSBC 4 4
ING 5 5
JP Morgan 6 6
Lloyds
Lloyds TSB 7 7
NatWest 8 8
Nationwide 9 9
(56) (59)
Northern Bank / Danske Bank 0 0
Royal Bank of Scotland (RBS) 1 1
Standard Chartered bank 2 2
Santander 3 3
TSB
Woolwich 4 4
Yorkshire bank 5 5
Other (specify) 6 6
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Q24  May | check whether the main current account used for the business is a personal or a business account?
READ OUT, SINGLE CODE.

(60)
LT 60 = N 1
BUSINESS ..ottt ettt e et e et e e e e e e et e s e e et e e et b e eeea et e e bbb e e eeeeeeaab e aeaarerreaats 2
(DO NOT READ OUT) DON't KNMOW ...ceciuiiiiieiiiiie e ceiiie e ssee e eitee e itae e sitae e e s sntae e e s snnne e e e s 3

ASK ALL:
I'd now like to ask you about the last 12 months, that is since say NPFill20#8] and anything that has
happened to your business in terms of finance and borrowing.

First of all I'd like to ask you about any changes to the external finance used by the business that were
caused by a bank or other financial institution approaching you with changes they wanted to make to
existing borrowing. Then I'll go on to ask you about any changes to external finance that you wanted to
make.

Q25 ASKALL:
So firstly, over the past 12 months, have you been approached by a bank or other institution looking to do
any of the following?
READ OUT CODE ALL THAT APPLY

(61)
Looking to cancel an existing loan or commercial mortgage that you had for the
business, before it was due to be repaid...........cccvvvvevee i 1
Looking to renegotiate the terms or amount of a loan or commercial mortgage that
you had, including suggesting converting to another form of borrowing ..............ccccvvveeee... 2
Looking to cancel an existing overdraft facility that you had agreed for the business ........ 3
Looking to renegotiate the terms or amount of an existing overdraft facility including
suggesting converting to another form of BOrrOWINgG ..........oooiiiiiiiiiiii i, 4
NONE OF tNESE ...ttt e e e e e et e e e e e e e e e snabebeeeeanaaas 5

Q26  ASKALL:
IF DID NOT CODE ANY OF 1-4 AT Q25 ASK:
And also over the past 12 months, have you done any of the following for your business?
IF DID CODE ANY OF 1-4 AT Q25 ASK:
Apart from any action you might have taken as a direct result of that cancellation / renegotiation, have you
separately done any of the following for your business in the past 12 months?
READ OUT CODE ALL THAT APPLY

Applied for a new bank loan or commercial mortgage (whether agreed or not) (612)
Gone through an annual review process for an existing loan or commercial mortgage

1L I= T = OO UPES 2
Chosen to pay off a loan early or to pay extra each month to pay it off more quickly......... 3
Applied for a new overdraft facility (whether agreed or NOt)...........c..eeeeiiiiiiiiiiiiiiiieees 4
Gone through an annual review process for an existing overdraft facility with a bank........ 5
Chosen to cancel or reduce an existing overdraft facility ..........ccccccoviviiieie e, 6
NONE OF TNESE . e e e e e e s e st e e e e e e s s snnnsnraeeeaeeennnnes 7
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Q26AX ASK ALL:

And also over the past 12 months, have you done anything aimed at making the business more likely to obtain
external finance of any kind, including bank lending? This could be training, or discussions with an advisor of some
kind?

PROBE AND MULTICODE AS APPROPRIATE
Yes with bank
Yes with other advisor
Yes, other activity
No

NEW Q1 2014 — ASKED OF ALL CODING 1,2,7,8,0R 9 AT Q15

Q26AY And thinking about external borrowing, in the past 12 months, has your lender agreed with you to either
delay repayment (such as a repayment holiday, or extension of the term for which you are borrowing) or to reduce
repayments (such as writing off some of the monies owed or transferring to a lower interest rate)?.

Has your business come to any such agreement with a lender in the past 12 months?
Yes
No

Not sure
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OVERDRAFTS:
IF CODE MORE THAN ONE OF CODES 3-4 AT Q25 AND/OR CODES 4-6 AT Q26 THEN BRING UP ALL
CODES CODED AND ASK WHICH OF THESE HAPPENED MOST RECENTLY, AND ROUTE FROM THAT:

Q25:
CODE 3GO TO Q30
CODE 4 GO TO Q40

Q26:
CODE 4 GO TO Q51
CODE 5 GO TO Q51
CODE 6 GO TO Q27

ONCE SECTION COMPLETED GO TO ROUTING ABOVE Q101

IF NONE OF THESE CODES APPLY, ASK QUESTION BELOW IF RESPONDENT HAS AN OVERDRAFT,
OTHERWISE GO TO ROUTING ABOVE Q115

Q26a ASK ALL WHO HAVE AN OVERDRAFT AT Q15 (CODE 1) BUT DID NOT CODE ANY OVERDRAFT
CODES AT Q25 (CODES 3 OR 4) OR Q26 (CODES 4,5 OR 6)
Can | just check, in the past 12 months, has your bank automatically renewed your overdraft facility

at the same level for a further period without you having to do anything?

Yes GO TO Q26B2
No GO TO ROUTING ABOVE Q115
Not sure GO TO ROUTING ABOVE Q115

Q26B2 ASK ALL WITH AUTO-RENEW FACILITY (CODE 1 AT Q26A)
How large is the overdraft facility that you had automatically renewed?
TYPE IN AMOUNT IN POUNDS!

(65-73)

(74)
(DO NOT READ OUT) DON'EKNOW ..o eeeeeeeeeeeeeeeeeeseeseesseessssesesseesseesseeeseeessseeassee 1 Goto Q26C
(DO NOT READ OUT) REFUSEM .....vveoveeeeeeeeeeeeeeeeeeeeeeesseesseeeseeeseseseeesseesseseeseeeesseeee 2 Goto Q26C
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Q26B3 INTERVIEWERS TO CODE ANSWER AT Q26B AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q26B:
Well, is it...

(75)
LeSS than £5,000 .....c.ueiiiiieiiiiiie et ee 1
£5,000 - £9,099....c ittt ettt et e be e aabe e abe e bee e anreeeaneeennes 2
£10,000 - £24,999 ... ettt e et e e aa e e aat e e e bt e e bee e anbeeenneeenees 3
£25,000 - £49,999 ... ettt et e et e e ante e aaeeateeeaneeeenneeeanes 4
£50,000 - £99,999......ci ittt e b e be e ehb e e ebe e e be e e abe e e nareenes 5
£100,000 - £499,999..... ettt eh bt e b e et e nbe e neeenaeas 6
£500,000 - £999,999..... ettt h b b e et e e aabe e nneeenneas 7
o8 W I 7 IR ] DT TP PP PP PPRUPPON 8
LT 1 T PSP PPPP PP UTR TP 9
(76)
(DO NOT READ OUT) DK/FEIUSEA......utiiiieieeeiiiitiiieie e e s sttt e e e s st en e e e e e e s nnanraeenaeee s 0
Q26D ASK ALL WITH AUTO-RENEW OD AT Q26A
When did this renewal of your overdraft facility take place?
PROMPT IF NECESSARY Well, was it....
TAKE CARE RE THE YEAR THEY ARE TALKING ABOUT
(53)
(20

Jan-March 2014
Oct-Dec 2013
July-Sep 2013
Apr-June 2013

Q26E Was this automatically renewed overdraft for a facility in your personal name, or in the name of the
business?
Business
Personal
Dk/refused

IF SAY NO/NOT SURE AT Q26A, GO TO ROUTING ABOVE Q115

IF SAY YES AT Q26A, GO TO ROUTING ABOVE Q101
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THIS SECTION (Q27 TO Q123) IS ASKED OF ALL, ROUTED DEPENDING ON ACTIONS TAKEN REGARDING
AN OVERDRAFT FACILITY AT Q25 AND/OR Q26 AND AGREED PRIORITISATION

These next few questions are about overdraft facilities and specifically the most recent occasion when...
READ OUT ANSWER CODED AT Q25 OR Q26

Q27 ASK ALL REQUESTING A LOWER / NO OVERDRAFT LIMIT (CODE 6 AT Q26):
And why did you decide to request this lower overdraft limit? Was it that...

(63)
The business didn't need the larger facCility...........cooiiiiiiiiiii e 1
You thought a larger facility would be t00 eXPENSIVE .........cooiiiiiiiiiiiii e, 2
You didn't think the bank would agree to continue with a larger facility ..............cccooiuvvnnee. 3
In the current economic climate you wanted to reduce the amount you were borrowing ... 4
You had another overdraft facility at another bank.............ccccooiiiii e, 5
In the current climate you wanted to reduce the cost of borrowing..........ccccceevvciveeeiiinnn.n. 6
The business was using another form of borrowing instead ............cccccooviiiiiniiiinen. 7
(@1 1= B €] 01T o 137 PR 8
(64-68)

Q28 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 7 AT Q27)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(69)
F N [0 14 I PP TP TP PPRPPPPR 1
A DUSINESS CreIt CANG .....oeviieeiiiiiee ettt et e e b e e e s s e e e s snnneeea 2
INVOICE FINANCE ...ttt ettt e s e e nbr e s beeesneee e 3
Loan/equity from friends or family ...........oooiiiiiiiiie e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........cccccevevineennn. 5
(@1 1= €] 01T o1 137 PRSP 6

Q29 DELETED

Q30 ASKQ30TO Q39 TO ALL WHO SAY BANK WAS LOOKING TO CANCEL OVERDRAFT FACILITY
(CODE 3 AT Q25)
You mentioned that a bank was looking to cancel an overdraft facility. Can | just confirm, was that an
overdraft with your main bank (TEXT)?

(71)
Yeswas with main bank ... 1
NO was With Other DaNK ... 2
D) (=310 7= 1P UEERR 3
Q31 How large was the facility that the bank wanted to cancel?
TYPE IN AMOUNT IN POUNDS!
card: 02 (6-7)
17
(DO NOT READ OUT) DONT KNOW ......uuiiiiiiieeeeeiiiiiiieee e e e e e e seeisieee e e s e e e s s snstaaeeeee e e s s s nannnnnneeeeas 1 Goto Q32
(DO NOT READ OUT) REfUSEA ...ttt e e et nrae e e e e e 2 Goto Q32
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Q32 INTERVIEWER TO CODE BAND AT Q31 AS DOUBLE CHECK
ASK ALL SAYING DK/REFUSED AT Q31:
Well, was it...

(18)
LESS than £5,000 .......coeiiiiiiiiiiiiiiieeiieeeeeeeeeeeeeeeeeteeeeeeesesseesesesssesesssassrsssrsrsrsssrsressssrarersrerererrees 1
£5,000 - £9,999.. .. 2
£10,000 - £24,999.. ..ot 3
£25,000 - £49,999. ... 4
£50,000 - £99,999.. .. 5
£100,000 - £499,999.. ..ttt 6
£500,000 - £999,999.... ittt 7
o8t 1 0 R = S o [ 8
o111 R 9

(19
(DO NOT READ OUT) DK/FEIUSEA......utiiiieieeeiiiitiiieie e e s sttt e e e s st en e e e e e e s nnanraeenaeee s 0

Q33 ASKALL WITH CANCELLED OD
When did this proposed cancellation of your overdraft facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — TAKE CARE WITH WHICH YEAR THEY ARE REFERRING TO

(20
April-June 2014
Jan-March 2014
Oct-Dec 2013
July-Sep 2013
Apr-June 2013

Q34  And what reasons did the bank give for looking to cancel this overdraft facility?

DO NOT PROMPT, CODE AS APPROPRIATE

(1)
The performance Of YOUr DUSINESS .......ooiuiiiiiiiee e 1
Increased riskineSS Of YOUF DUSINESS......coiiiiiiiiiiiei e 2
Lack of financial INFOrMaLIoN ............ocueiiiiiiiiie e 3
Likely performance iN fULUIE ..........oooiiiiii it e e s 4
Change in bank [ending CHLEIIa ........ceeeiiiiii e 5
No longer meets banks credit score (or risk rating has increased) ............cccccvevvviereiiinnenn. 6
Banks higher cost of Capital.............eeiiiiiiiiiie e 7
Wanted to restructure borrowing as a loan............cceeoiiiiiiiieiie e 8
Wanted to change facility to another form of bOrrowing ..o 9

(22)
N (o R ST 1T o] o 1 LY=o PRSPPI 0
OLNEI (SPECITY) .eeeeeitite ettt ekt e et e e e s e e e et e e e anbr e e ennreas 1

Q35 Did you seek any external advice when the bank wanted to cancel your overdraft facility?

DO NOT PROMPT, CODE AS APPROPRIATE

(23)
[N T0 = T Y/ o 1
Yes, took external advice 2
Dk/refused 3
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ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q35
Q35a Why did you not seek any external advice?

ROTATE, READ OUT, CODE ALL THAT APPLY

| would not know who to ask

External advice is too expensive

| did not have time to ask

| did not think the quality of advice on offer was good enough

| did not think it would make any difference

| didn’t think we needed it

I've previously been successful in gaining finance

Other

Q36  And what have you been able to arrange since the overdraft facility was cancelled?
MULTICODE CODES 1-3 POSSIBLE

(26)
An overdraft facility with the same bank ..o 1
An overdraft facility with another bank..............cooeoiiii e 2
Another form of borrowing to replace some or all of the overdraft..............cccccceeeiiiiinnn. 3 Goto Q37
Have N0 faCility At @ll.........oc.ueiiiiieiee e 4

Q37 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q36)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

@7
N [0 T o PSRRI 1
A DUSINESS Credit CAN ......veeiiiiiiiie ettt nbe e 2
T gAY o oS {1 g = 1o = RSO PPERR 3
Loan/equity from friends or fTamIlY ...........oooimiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)............cccevvevinneen. 5
OLNEI (SPECITY) .eeeeiiiite ettt ettt e et e e e bt e e et e e e abneeennreas 6

Q38 ASKALL WITH A NEW OD FACILITY (CODES 1-2 AT Q36):
How large is your new overdraft facility?
TYPE IN AMOUNT IN POUNDS!
(28-36)

@7
(DO NOT READ OUT) DON'T KNOW ......eeiiiieiiee e e s cetiiieee s e e e e s ssieieeee e e e e e s s snnsneen e e e e e s s s nnnnnneneneens 1 Goto Q39
(DO NOT READ OUT) REFUSEA .....cuviieiiieiiii ettt ettt et 2 Goto Q39
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Q39 INTERVIEWER TO CODE ANSWER AT Q38 AS CHECK
ASK ALL SAYING DK/REFUSED AT Q38:
Well, is it...

(38)
LESS than £5,000 .......coeiiiiiiiiiiiiiiieeiieeeeeeeeeeeeeeeeeteeeeeeesesseesesesssesesssassrsssrsrsrsssrsressssrarersrerererrees 1
£5,000 - £9,999.. .. 2
£10,000 - £24,999.. ..ot 3
£25,000 - £49,999. ... 4
£50,000 - £99,999.. .. 5
£100,000 - £499,999.. ..ttt 6
£500,000 - £999,999.... ittt 7
o8t 1 0 R = S o [ 8
o111 R 9

(39)
(DO NOT READ OUT) DK/FEIUSEA......utiiiieieeeiiiitiiieie e e s sttt e e e s st en e e e e e e s nnanraeenaeee s 0

Q40 ASK Q40 TO Q50 TO ALL WHO HAD OD FACILITY RE-NEGOTIATED (CODE 4 AT Q25):
You mentioned that the bank approached you to re-negotiate the terms of an existing overdraft facility. Can
| just check, was this an overdraft held at your main bank (TEXT)?

(40)
YESs Was With Main DANK .......iiiiiieee e e e e e et e e e e e s e aaaa e eeeeees 1
NO Was With @anOtNEr DANK .........uuiiiiiiieee e e e e e e e eabaans 2
D] LU 1Yo 3

Q41  How large was the facility that the bank wanted to renegotiate?
TYPE IN AMOUNT IN POUNDS!
(41-49)

(50)
(DO NOT READ OUT) DON't KNMOW ...cieiiiiiieiiiiiie e siiiee st e e e sitee e s eitee e ntaeasennnaee e e e 1 Goto Q42
(DO NOT READ OUT) REFUSEA ....ovvieiiiiiee ittt ettt ettt et siae e e sntae e e nnees 2 Goto Q42

Q42 INTERVIEWER TO CODE ANSWER FROM Q41

ASK ALL SAYING DK/REFUSED AT Q41:
Well, was it...

(51)
TSR (g F= LI 2T 0 0[O 1
F5,000 - £9,000 ... it — e et e eeaetete i eeetareaa e aaaarirriaan, 2
F10,000 = £24,999 ...t e e e et — e e e et e e eeerareaa e aeaararai—— 3
F£25,000 - £49,999 ...t e et e e et e e e et ettt eeaararara—— 4
£50,000 - £99,900 ...t e e e e e e et — e et e reaa e eeaerrrara——, 5
£100,000 = £499,999.....uuiiiiiiiiieiiee e e e e e et reaetereta e eaaerrart 6
£500,000 - £999,999.....uuiiiiiiiiitee e e e et —— e e e tare e eeaerrarts 7
o0 0 g T 0 B | o 8
DM et et et e e e e et e e et ————————————— 9

(52)
(DO NOT READ OUT) DK/TEUSEA.......evviieiiiiiie ettt ettt et e e 0
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Q43 ASK ALL WITH RENEGOTIATED OD
When did this renegotiation of your overdraft facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — TAKE CARE RE THE YEAR THEY ARE TALKING ABOUT

(53)
Jan-March 2014
Oct-Dec 2013
July-Sep 2013
Apr-June 2013

Q44  What did the bank want to change about your overdraft facility?

DO NOT PROMPT CODE ALL THAT APPLY

(54)
TO reducCe the AMOUNL.......oiiii et e e e e s s e e e e e e s s st reeeeeeeeeennnnneees 1
TO INCrease the amMOUNT..........oiii e e e e e st e e e e e e e s snneenees 2
TO reduce the INTEIESE FALE........c et e e e e e e e e e e anneeee 3
To iNCrease the INEreSt AL ..........oi e 4
ASKE FOI MOIE SECUILY ...ttt ettt e e e e s 5
To reduce the amount Of SECUNtY reQUITEd..........ccoiiiiiieiiiiiie i 6
To impose more conditions such as providing regular financial information....................... 7
To change to another form of DOITOWING ........eeiiiiiiiii e 8
(@1 1= B €] 01T o 137 PSSR 9

(55-59)
Q45 And what reasons did the bank give for looking to renegotiate this overdraft facility?

DO NOT PROMPT, CODE AS APPROPRIATE

(60)
The performance Of YOUr DUSINESS .......ooiiiiiiiiiic e 1
Increased riskineSS Of YOUF DUSINESS......ccoiiiiiiiiiiee e e e 2
Lack of financial infOrmMation ..............coooi e 3
Likely performance in fULUIE ..........ooo ittt 4
Change in bank [ending CHEIIa .........oeeiiiiii e 5
No longer meets banks credit score (or risk rating has increased) ............ccccceevivvereiiinnnnn. 6
Banks higher Cost Of CapItal.............oiiiiiiii e 7
Wanted to restructure borrowing as a loan.............cceeoiiiiiiiieiie e 8
Wanted to change facility to another form of bOrrowing ........coovvcciiieiiee e, 9

(61)
N (oI ST 1T o] o 1 LY=o PR PRRRRN 0
1011 1= O €] 01T o 1 37 PSPPSR 1
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Q46  Did you seek any external advice when the bank wanted to renegotiate your overdraft facility?
DO NOT PROMPT, CODE AS APPROPRIATE
(62)
N o= To 1Yot SRS PRI 1
Yes, took external advice 2
Dk/refused 3
ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q46
Q46a Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
| would not know who to ask
External advice is too expensive
| did not have time to ask
| did not think the quality of advice on offer was good enough
| did not think it would make any difference
| didn’t think we needed it
I've previously been successful in gaining finance
Other
Q47  What was your response to the bank's action? Did you...
MULTICODE OF CODES 1-5 POSSIBLE
(65)
Negotiate and manage to get a better overdraft deal than originally offered ...................... 1
Try to negotiate but then accept proposed new amount or terms for an overdraft ............. 2
Look around for alternatives but then accept new amount or terms for an overdratft.......... 3
Move your overdraft to another bank.............cccvvviiii e 4
Change to another form of BOITOWING ........uviiiiiei i 5 Goto Q48
Cancel your facility @NtIFEIY .........oviei i 6
Q48 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q47)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY
(66)
N [0 7= 1o F PR POPPRPRPPRN 1
A DUSINESS Credit CANd ......veeiiiiiiiie ittt esnbe e e e 2
INVOICE fINANCE .....eeiii it sttt eb et e e s anb et e e s nnbe e e e s nnbeeee s 3
Loan/equity from friends or family ...........oooiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccccveveeernnnes 5
OLNEI (SPECITY) ettt et e ettt e e e st e e e eba e ennreas 6
Q49 ASKALL WITH A NEW FACILITY (CODES 1-4 AT Q47):
How large is your new overdraft facility?
TYPE IN AMOUNT IN POUNDS!
(67-75)
(76)
(DO NOT READ OUT) DON'T KNOW ......eeiiiieiieeeeeieiiiiieee e e e e e s ssieieeee e e e e s sssnnineeeeeaeesesnnnnsnnneneens 1 Goto Q50
(DO NOT READ OUT) REUSEA ...ttt e e e e e nnnnane e e e e e 2 Goto Q50
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Q50 INTERVIEWER TO CODE ANSWER FROM Q49 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q49:
Well, is it...

(77)
LESS than £5,000 .......coeiiiiiiiiiiiiiiiiieiieeeee ettt ettt eeeeeeeeeeeeeeeeeseeeaeesasseesasrsrersarreassrarrererraerrrrraees 1
£5,000 - £9,999.. .. 2
£10,000 - £24,999. ...t 3
£25,000 - £49,999. ... 4
£50,000 - £99,999. ...t 5
£100,000 - £499,999.. ..ttt 6
£500,000 - £999,999.... ittt 7
o8t 1 0 R = S o [ 8
o111 R 9

(78)
(DO NOT READ OUT) DK/FEIUSEA......utiiiieieeeiiiitiiieie e e s sttt e e e s st en e e e e e e s nnanraeenaeee s 0

Q51 (34) ASK Q51 TO Q63 TO ALL APPLYING FOR AN OVERDRAFT / RENEWAL (CODES 4 OR5 AT
Q26)
You mentioned that you (TEXT SUB: applied for a new overdraft facility / renewed an existing overdraft
facility.)
When did this overdraft application take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4

PREVIOUS QUARTERS EACH TIME — TAKE CARE RE WHICH YEAR THEY ARE TALKING ABOUT
(79)

(20)

Jan-March 2014
Oct-Dec 2013
July-Sep 2013
Apr-June 2013

Q51A Was this overdraft application for a facility in your personal name, or in the name of the business?
Business
Personal
Dk/refused

Q52 (35 & 38) Which of these best describes the most recent overdraft facility you applied for / renewed?

(80)
We had switched banks and were setting up facilities with the new bank ........................ 1
We were applying for our first ever overdraft...........ccccoooiiiiieiii e 2
We were applying for an additional overdraft on another account.............cccccceveeeeiiininnen. 3
We were renewing our overdraft for the same amount ............ccccccvee i, 4
We wanted to increase the amount of our existing overdraft ............ccccoeeciiiieeee i, 5
We wanted to reduce the amount of our existing overdraft.............cccceiiiiiiiiiiiiieeene 6 Goto Q53
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Q53  (49) ASK ALL APPLYING FOR A LOWER OVERDRAFT LIMIT (CODE 6 AT Q52):
And why did you decide to apply for a lower overdraft limit? Was it that...

card: 03 (6-7)

(C)]
The business didn't need the larger facility.........ccccoocciiieiee e 1
You thought a larger facility would be t00 EXPENSIVE ........cccoviiiiiiiiiiie e, 2
You didn't think the bank would agree to a larger facility ..........ccccoceeeeeiiiiiie e, 3
In the current economic climate you wanted to reduce the amount you were borrowing ... 4
You had another overdraft facility at another bank...............cccocveie i, 5
In the current climate you wanted to reduce the cost of borrowing............ccccvvveeveeeeniinns 6
The business was using another form of borrowing instead ............ccccccvviieiiiiiieeeen, 7
OLNEI (SPECITY) .eeeeeitiiii ettt e et e e e st e e s sbb e enareas 8

(9-13)

Q54  ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 7 AT Q53)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(14)
N (o= 1o F PRSP PRPRPRR 1
A DUSINESS Credit CANd ......vveiiiiiiiie et e e et e e s atbe e e e e nbe e e e 2
INVOICE fINANCE ... .eeiiiiiieie ettt et e e s bt e e s nnbe e e e s nnbeeee s 3
Loan/equity from friends oFr family ...........oooiiiiiiiiriie e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccceveeeeeinnnes 5
OLNEI (SPECITY) ettt ettt et e ettt e e e bt e e e sba e ennbeas 6

Q55 ASK ALL WHO APPLIED FOR AN OVERDRAFT FACILITY:
And which of the following are reasons why you needed this overdraft facility? You can say as many or as
few as you like
READ OUT CODE ALL THAT APPLY

(15)
Working capital to help with day to day cash flow ... 1
Purchase of fixed assets such as machinery and equipment ...........ccccceevvieeieniiieeesnieeeen, 2
To cover a short term gap until funds were reCeiVed ...........ooovcvieiiiiie i 3
AS @ SATELY NET JUST IN CASE ...eeiiiiiiii ittt 4
To fund growth of the business in the UK.............coo e 5
To fund growth of the DUSINESS OVEISEAS........c.vviiiiiiiiieiiiiiee e 6
Something €IS (SPECITY?) ....uueiiiiiei e a e 7

Q56  And did you make this application to your main bank (TEXT NAME)?

(16)
YES 10 MAIN DANK ...t e e e e ene 1
NO 10 @NOTNET DANK ......eeiiiee e 2
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Q57  (36) Did you seek any external advice before applying for your overdraft facility?
DO NOT PROMPT, CODE AS APPROPRIATE

17)
N[O T Vo 1Y/ o N 1
Yes, took external advice 2
Dk/refused 3

ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q57
Q57a Why did you not seek any external advice?

ROTATE, READ OUT, CODE ALL THAT APPLY

| would not know who to ask

External advice is too expensive

| did not have time to ask

| did not think the quality of advice on offer was good enough

| did not think it would make any difference

| didn’t think we needed it

I've previously been successful in gaining finance

Other
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Q58 (37)
Regarding this most recent overdraft application, how large was the facility that you initially applied for?
TYPE IN AMOUNT IN POUNDS!

(20-28)

(29)
(DO NOT READ OUT) DON't KNMOW ...ciiiiiiiiieiiiiiiie ettt ntae e e e e e 1 Goto Q59
(DO NOT READ OUT) REFUSEA ....oeiieiiiiiie ittt ettt ettt e e 2 Goto Q59

Q59 INTERVIEWER TO CODE ANSWER AT Q58 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q58:
Well, was it...

(30)
LSS than £5,000 .....couviiieiiiiiiieeiiiiee ettt et ettt e et e e s e e st a e e s e e ab e e e e anreeeeanaaee s 1
£5,000 - £9,999....c ittt e e r e r e nrennnes 2
£10,000 - £24,999.....0ciiiiieiiie ettt e e b e r e e e nnes 3
£25,000 - £49,999.....0ci ittt 4
£50,000 - £99,999.....0ci ittt 5
£100,000 - £499,999.... ettt 6
£500,000 - £999,999......ceiiiiiiiii e e 7
ELM = EA.OIM ittt 8
X5 1 PP RRR PP 9

(31
(DO NOT READ OUT) DK/FEfUSE. .....cocuuieiiiieiiiie ittt 0

Q60 DELETED

Q61 DELETED

Q62 DELETED

Q62A DELETED

Q62B DELETED

Q63 ASKALL
And which of these best summarises the bank's initial response to the overdraft application that you made?
READ OUT, SINGLE CODE

DP - HALF READ CODES 1-5 AND HALF CODES 5-1

(37
You were offered the overdraft facility that you wanted ............cccccovviiiiiiiiie e 1
You were offered a smaller overdraft facility than you wanted.............cccccceeveeiiiiiiieenneenn, 2
You were offered an overdraft facility but with terms and conditions that
(Lo 10 INe [T gl ARV Z= T (o T Vo o3 =T o | AR 3
You were turned down for an overdraft facility ..o 4
You have not had a response from the bank yet...........ccccoiiiii e 5
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ROUTING FROM HERE TO Q100 DEPENDS ON ANSWER TO Q63

CODE 1 GO TO Q64
CODE 2 GO TO Q85
CODE 3 GO TO Q96
CODE 4 GO TO Q70
CODE 5 GO TO ROUTING ABOVE Q124 (AS Q62 CODE 8 USED TO)

EACH RESPONDENT ANSWERS ONE OF THESE SECTIONS ONLY AND THEN GOES TO ROUTING ABOVE

Q101

ASK Q64 TO Q69 TO ALL WHO WERE OFFERED OD - CODE 1 AT Q63

Q64 ASK ALL WHO WERE OFFERED OVERDRAFT FACILITY (CODE 1 AT Q63):
The bank offered you the overdraft facility you wanted, were there any issues or delays before you
accepted the overdraft facility?
(38)
No there were no issues or delays and we took the overdraft facility ...........cccccceeeereniinns 1
Yes there were issues / delays before it was agreed ............occcvveeeiee e, 2
Yes there were issues / delays and we did not take out the overdraft facility ..................... 3
Q65  (41) ASK ALL WHO HAD ISSUES (CODE 2 OR 3 AT Q64):
What sort of issues did you have with your application? Did you...
READ OUT, CODE ALL THAT APPLY
(39)
Have t0 go in fOr @n INTEIVIEW .......uuiiiiiie e e e e e e e e e e e e e e e e e ananes 1
Have difficulty arranging to speak to your Relationship Manager .............ccccccvvvveeeeeniiinns 2
Have to supply further information.............ooooiiiiiic e 3
Have to Wait fOr VAIUALIONS. ........ccueiiieiiiiee e e e 4
Have to wait for legal Work t0 be done ............uvveiviiiii i 5
Have to wait for a decisSion t0 be Made ........c..evveiiiiie e 6
Have to wait while security values were checked.............ccccvvei i 7
Initially offered something that was t00 EXPENSIVE ..........uuviiiieeeeiiiiieiee e e 8
Initially offered something that didn’'t meet your NEEAS ..........cooviiiiiiiiiie e 9
(40)
Receive an offer of an alternative lending product instead of some or all of the overdraft
1Y L0 T8I = g (=T SRR 0
SOMEhING EI1SE (SPECIFY ?) ettt e e e e e e e e s s nar e areaae s 1
Q66  (41) ASK ALL WHO HAD PROBLEMS AND DID NOT ACCEPT FACILITY (CODE 3 AT Q64):

What happened after you decided not to take up the overdraft facility offered? Did you...
READ OUT, MULTICODE OF CODES 1-3 POSSIBLE

(41)
Arrange an alternative overdraft with the same bank.............ccccoii i, 1
Arrange an alternative overdraft facility with another bank ............ccccccoiviii i, 2
Switch to another form of borrowing to replace some or all of the overdraft ..................... 3 Goto Q67
Decided not to have a facility @t @ll ...........ocooiiiiiiii e 4
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Q67 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q66)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(42)
N 0T o TP PR PRSP 1
A DUSINESS Creit CAN ....eeveiiiiiiiiiiiie et e e e e s e et e e e e e e e e e nnnnreeees 2
T gAY o oS 1 g T= Lo = SRS PPRRR 3
Loan/equity from friends or family ...........ooouiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)............ccceveevinnnen. 5
OLNEI (SPECITY) .eeeeieiiie ettt e et e e e st e e et e e e nne e ennreas 6

Q68  ASKALL WITH NEW FACILITY (CODES 1 OR 2 AT Q64 OR CODE 1 OR 2 AT Q66)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!
(43-51)

(52)
(DO NOT READ OUT) DON't KNOW .....eieiiiieiirie it 1 Goto Q69
(DO NOT READ OUT) REFUSEA .....c.uviiiiiieiiiie st 2 Goto Q69

Q69 INTERVIEWER TO CODE ANSWER FROM Q68 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q68:
Well, is it...

(53)
LeSS than £5,000 .....c.ueiiiiieiiiiiie et ee 1
£5,000 - £9,999....cci i 2
£10,000 - £24,999 ... ettt e et e e aa e e aat e e e bt e e bee e anbeeenneeenees 3
£25,000 - £49,999 ... ettt et e et e e ante e aaeeateeeaneeeenneeeanes 4
£50,000 - £99,999 ... ettt e et e e e e e aaeeeanaeeeteeeanaeeeaneeeaees 5
£100,000 - £499,999..... ettt eh bt e b e et e nbe e neeenaeas 6
£500,000 - £999,999..... ettt h b b e et e e aabe e nneeenneas 7
o8 W 27 BN 3 o D USROS 8
LT 1 T PSP PPPP PP UTR TP 9

(54)
(DO NOT READ OUT) DK/FEfUSE......cccuuieiiiiesiiie ittt 0
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ASK Q70 TO Q84 OF ALL WHO WERE TURNED DOWN FOR AN OVERDRAFT FACILITY - CODE 4 AT Q63

Q70  (48.1) ASK ALL REJECTED (CODE 4 AT Q63)
And what reasons were given for turning down your application?
PROMPT IF NECESSARY, MULTICODE — CARE RE CODING IF THEY CANNOT GIVE A REASON —
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(55)
N LT ot U SRRSO PPTRTR 1
INSUFFICIENT SECUITLY .ottt e e e s ettt re e e e e e s s s snnbreeeeeaeeeennnees 2
Poor personal Credit NISTOMY .........uieiiiii e e e e e s st e e e e e e e snnnees 3
PoO0r buSINESS Credit NISTOIY .. ....oi i e e e s e e e e e e e e e 4
No credit history / not in business 1oNg eN0OUQGN ... 5
(=TT o =0 [1 A=Y olo ] £ TR EPRRP 6
APPlIEd FOr 100 MUCK .....eiiiiii et e et e e e e snree e 7
P o] o] 11=Te I (o] g (o To I 1111 = TP PP OROPPTPPRTN 8
T0o0o MUCh eXiStING DOITOWING ......eeiiiiie et e e 9

(56)
Needed more equity iN the DUSINESS ........oocuiiiiiiiii e 0
WeaK DalanCe SNEEL .........eeiie e 1
Inadequate BUSINESS PlAN.........coiii e e e e e e e e 2
Bank not satisfied with financial forecasts...........ccccceiiiiiiii e 3
Concerns about the aSSESSMENT PrOCESS ......ceeiiiiiieiiiiiie ettt 4
Concerns re management / SUCCESSION PlANNING......cccoiiiiiiiiiiiie e 5
INUSTIY TO0 TISKY ... eeeeeiteeee ettt e e e s e e e s anneee s 6
Trading environNMENt 100 FISKY ......ccoiriiiiiiiiiie et 7
Media coverage of bank 1eNINgG.........oooiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9
NEW Q1 2014: The bank did not think we could afford it

(57)
L@ 11 1= B €] 0 1= o1 1 37 PSS 0
(DO NOT READ OUT) NO r€aSO0N QIVEN .....ccciieeiiiiiieieeeeesiiieeeeseeessesnineeeeeeeesssnnnsnnneeeaaeees 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNMOW ....cciitiiieiiiiiee ettt e e e st a et a e ennve e e e enes 2
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DELETED Q1 2014: Q70A — MAY ASK AGAIN IN A LATER QUARTER

Q70a ASK ALL WHO GAVE A REASON AT Q70 (CODES 1-20)
Did the bank tell you about its decision to turn down your application in writing or verbally?
In writing
Verbally

Can't remember

Q70b ASK ALL WHO GAVE A REASON AT Q70 (CODES 1-20)
And did the bank give you enough information to explain why they had made their decision?
Yes
No

Don’t know

Q71  Did the bank offer you an alternative to an overdraft such as invoice discounting or a loan, or suggest
alternative sources of external finance?

(58)
0 T PSSP 1
N =IIE= T (0= 1o T 2
NI 0NV (o (o=l {1 4 T= T (o T 3
YES @ DUSINESS CrEAIt CAIU. ....ceueiiiieee ettt e e et e e e e e e e e e e e e e e s et e e eeaanns 4
Yes Something €1SE (SPECITY)....uureieiiiiiie it are e e 5
(59-62)

Q72i (48.3)
How would you rate the advice offered by your lender after your application was rejected? Would you say
that it was...

DP: ASK HALF RESPONDENTS CODES 1-5 AND THEN 6 AND OTHER HALF 5-1 AND THEN 6

(63)
L€ ToTo T I PO PP PP TPRPP 1
=T 0 =T e ToToTe g To] g oo o] (O OO PPPPPPRPPUPPPRPPPPN 2
0T PP U PP PR OPPTPPPPRTIN 3
N Lo Lo AV ol 1LY =T o E OO P PP PP PUPPPPTP 4

Q73 Did the bank, or anyone else, make you aware of an appeals procedure for lending applications that had
been declined by the bank?

(64)
N SIST (g LT o= L | RO 1 Goto Q74
YES, SOMEONE EISE ... cieeieetiii ettt e e e e r e e e e e e e e et e e e e e e s e e e b e e et e e aae abeenenns 1x Gotto Q74
N SO P PP PPPRPPPPPPIRt 2
N[ U ST P PR PP PP PR PRPRPPPRPPIRt 3
Q74  ASK ALL MADE AWARE OF APPEAL (CODE 1 OR 1X AT Q73)
And did you go through the appeals process?
(65)
NEW: Yes and the bank changed itS decCiSiON............ccceviiiiiiiiiii e 1
NEW: Yes but the bank did not change its deciSioN..............cccevvviiiiiniiiee e 2
Yes but have NOt hEAI YEL..... ... 3
N[ S PP PP PR PR PRPRPPPPPPPRPPIR 4 Goto Q75
N[ =T U SO PT PP PP PRPRPRPPPPPPIRt 5
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Q75 ASK ALL MADE AWARE OF APPEAL BUT DID NOT APPEAL (CODE 4 AT Q74)
Why did you not appeal?

(66)
Didn’t think it would change anything .........cccuviiiiii e 1
Couldn't DE DOtNEIEA ... 2
TOO MUCKH NASSIE ... e e e e s e e e e e e e s e nnnreeeeens 3
Found alternative funding €ISEWhEre..........c..oviiiiiiii 4
Too busy trying to keep bBUSINESS gOING .. ..veiiiiiiiiiiiii e 5
OLNEI (SPECITY) ettt ettt e et e e e st e e et e e e sbn e e ennreas 6

(67-70)
Q76  (48.4) ASK ALL REJECTED:

Did the bank refer you to any other source of help or advice?

(71)
D =2 T PP PP PSP PTPTPN 1 Goto Q77
N0 N 2 Goto Q79
N0 B =S 3 Goto Q79
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Q77  (48.5) ASK ALL REFERRED FOR ADVICE (CODE 1 AT Q76, REST TO Q79):
What source(s) of advice were you referred to?

(72)
o o0 ] = o | PSR 1
Business Associate
BUSINESS DEDt HEIPING. ...t 2
BUSINESS LINK....eeeeiiiee ettt e e e e et e e e e e e s e st eeeeeeseannnaeeeeeaeeeannnes 3
BUSINESS MENTO (frEE) ..t 4
BUSINESS MENTOT (PAIH) ....eeeeeeiiiiie ettt e et e e e e s annneee s 5
L1 2 PSR 6
Chamber Of COMMEICE ... e e e e e e s eeeaae s 7
CHUZENS AQVICE ...ttt e e e et e e e e e e s e e st et e e e e e e e s e snnnbneeeae e s 8
CONSUIANT. ...t e oottt e e e e e e e b bbb e e e e e e e e e ssbbb e e e e ee e e s e annbreeaaeaan 9

(73)
[ g1 (T g o (T AN =T oY PR 0
FINANCE WAIES ...ttt et et e e e s nbn e e e s nnnae s 1
Federation of Small BUSINESSES (FSB)........cccuuiiiiiiiie i e e e e e e e 2
Forum for Private BUSINESS (FPB) .........iiiiiiiiiiiiiiiie ettt 3
Friends and family .........coooieiii e 4
GOVErNMENE AEPAMMIENT......ciiiiie et e e e e e e e et e e e s st e e e e sstaeeeestaeaesasaeeeeanees 5
Independent Commercial Finance Broker / AQVISEr ..........ccueviiiiiiiiiniieeeieeee e 6
INSHLULE OF DIFECIOIS .. ...ttt e e e e s et e e e e e e e s e snabbeeeeeaeeeaanneee 7
LOCAI AULNOIILY ...ttt et e e e s et e e e e e e e e e ranbbeeeeeaeeeaannees 8
NOIhErn Ireland INVEST ........ooi e e e e 9

(74)
BUSINESS GAEBWAY .......eeviiiiiiie e e i ettt et e e e s s st e e e e e e e s s st e e e e e e e s s ansbaaeeeeeeessannntnnneeeeeeseannnnees 0
Yo Tox) o] PR 1
Trade BOdY OF ASSOCIALION.........cuviiieiiie e e eescieie e e e e e s sss e e e e e s s s s e e e e e e e s s sanreeeeeeeeesennnnnenes 2
LTS LS S 3
OLNEI (SPECITY) ettt et e e ettt e e e st e e e ebne e ennbeas 4

Q78  (48.6) ASK ALL REFERRED FOR ADVICE:
Did you use those sources, or indeed any others, after your application?

(75)
YES 10 SOUICES FEFEITEA 10 ....veiiii ittt s 1
N (o T o1 1= g TH oL PP PRR 2
N SO P PP PPPRPPPPPPIRt 3

Q79  (48.6) ASK ALL NOT REFERRED FOR ADVICE (CODE 2 OR 3 AT Q76)
Did you seek any external help or advice about what to do about your application?

(76)
(T, 1
N S PSPPSRI 2

Q80i ASK ALL WHO TOOK ADVICE: CODES 1 OR 2 AT Q78 OR CODE 1 AT Q79:
How useful were these sources? Were they...

(77)
USEIULL ettt sttt b e e e e e e nbe e e e nres 1
=1 LT g T PRI 2
INOE USETULL ...ttt et e s bbbt e s snbe et e e sttt e e e snbbaeeenneneee s 3
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Q81 ASKALL REJECTED

And so what happened after that initial rejection? Did you.....
(78)
Talk to the bank and manage to negotiate a new overdraft facility with them..................... 1
Talk to another bank and agree an overdraft facility with them..............cccccoiiiis 2
Arrange an alternative form of borrowing to replace some or all of the overdraft............... 3 Goto Q82
NO [onger have a faCHILY ........oioiiiiiie e 4

Q82  ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q81)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(79)
N [0 T o PSR 1
A DUSINESS Credit CAN ....oeveiiiiiiiiiiii ettt e e e e s e s e e e e e e e e e nnnnreeees 2
TNV o oS 1 g = Lo = RSO PPRER 3
Loan/equity from friends or fTamIlY ...........ooiiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)............ccceeevnnneen. 5
OLNEI (SPECITY) ettt ettt e ek e e e st e e e bt e e s ebneeennreas 6
Q83 ASKALL WITH NEW FACILITY (CODES 1 OR 2 AT Q81)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!
card: 04 (6-7)
an
(DO NOT READ OUT) DON't KNMOW ...ceeiiiiiiieiiiiiie ettt ntae e e e e e 1 Goto Q84
(DO NOT READ OUT) REFUSEA ....eeiieiiiiiie ittt ettt sntee e e 2 Goto Q84
Q84 INTERVIEWER TO CODE ANSWER AT Q83 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q83:
Well, is it...
(18)
LSS than £5,000 .....coiuuiiieiiiiiieeiiiiee ettt et et e e s e st r e s e e e e abr e e e anbaeeennaaee s 1
£5,000 - £9,999 ... ittt a et e e e s e e e e e baeeeeatreeeearaeeeane 2
£10,000 - £24,999.....0eiiieiiiiiee ettt a e et — e e e a b rre e e s brre e e arbeeeearreeeane 3
£25,000 - £49,999.....eiiiiiitiiie et e e e b e e e s be e e e e abaeeeearreeeene 4
£50,000 - £99,999.....eeiiieiiiiii e et e e e e e e e s ba e e e e abaeeeearreeeene 5
£100,000 - £499,999......c ittt e e e e e aree e e e nee 6
£500,000 - £999,999......c ittt e e e r e e e e e e araeaeanns 7
ELM - E4.0M . 8
215 01 PP RTPRRPRN: 9
19)
(DO NOT READ OUT) DK/TEUSEU.......evviieiiiiiie ettt e e saee e s enrae e 0
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ASK Q85 TO Q95 OF ALL OFFERED LESS THAN THEY WANTED - CODE 2 AT Q63

Q85  (39) ASK ALL WHO WERE OFFERED LESS THAN THEY WANTED (CODE 2 AT Q63):
Still thinking about this application, what was the size of the facility you were offered?
TYPE IN AMOUNT IN POUNDS!

(20-28)

(29)
(DO NOT READ OUT) DON't KNMOW ...ceeiuiiiiieiiiiiie et siee e s e e siee e s sstae e e s niaea e e nnnaee e e e 1 Goto Q86
(DO NOT READ OUT) REFUSEA ....ovviiiiiiiie ettt ettt e siae e e sntae e e e nneas 2 Goto Q86

Q86 INTERVIEWER TO CODE AMOUNT AT Q85 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q85:
Well, was it...

(30)
LESS than £5,000 ......iiiiiiiiiiii et e e et e e et e e et e e e e et e e s eaa e e e saba e e ee b e e s aaa e aeab e araanaaaaes 1
5,000 - £9,000 ... i e e e et eeaeteee i eeerateaat i aaaararairan, 2
F10,000 = £24,999 ...t e et e e e e e et eeaattrrt e aaaariearants 3
F£25,000 - £49,990 ...ttt a et e e eaartatb e aeaeriearants 4
£50,000 - £99,900 ...ttt e e e et i eeaattat b aaaeriearanas 5
£100,000 - £499,999.....uuuiiiiiiiiieee e e e e ettt — e eaeterar e aeaerraats 6
£500,000 - £999,999.....uuiiiiiiiiieiee et e e et —— e e et ert e eeaerrarts 7
F o0 0 g T 0 B o o 8
oMM et e et ee e e et aee e et ——————————— 9

(31)
(DO NOT READ OUT) DK/TEUSEA.......evviieiiiiiieeciee ettt a e et 0

Q87  (47.1) And what reasons were given for offering you less than you wanted?
PROMPT IF NECESSARY, MULTICODE. — CARE RE CODING IF THEY CANNOT GIVE A REASON —
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(32)
INO SECUITEY ..ttt s bttt e e a bttt e e s it et e e sabb et e e s bt et e e s bbb e e e s nbbeeesnnnneeean 1
INSUFFICIENT SECUITLY .....eeieie ettt et e e e e e e st e e e e saneee s 2
Poor personal Credit NISTOMY ...........ueiiiiie e e e e e e e e e e e e e s eanees 3
Poor busiNeSS Credit NISTONY...........coii i e 4
No credit history / not in business 10Ng eN0UGN..........c.eiiiiiiiiiii e 5
[T [<To I o =10 [ A=Y o] o T <N 6
APPlEd FOF T00 MUCK ... e e e e e e e 7
APPLEd TOr 00 TIEHE ..o e e e e e snaees 8
Too MUCh eXiStiNG DOITOWING .....uuiiiiie e e e e e e e e e e s snneeneees 9

(33)
Needed more equity iN the DUSINESS .......coocuiiiiiiiii e 0
WEAK DAIANCE SNEBET .. .cceei ettt ettt e e et e e e e e e e s st e e seaaeeeeataraaes 1
Inadequate DUSINESS PIAN......cooiiiiiii e saeee s 2
Bank not satisfied with finanCial TOr@CaASES ..........oiiiiiiiiiee e 3
Concerns about the aSSESSMENT PrOCESS .....ciiuveiiiiieaae et iea e e e e e aiieee e e e e e e e e aanbeeeeeaaaeeeas 4
Concerns re management / SUCCESSION PlANNING.......cceieaiiiiiiiiiiieiee e e e 5
INAUSTFY TO0 FISKY ... eeeie ettt ettt e et e e e e e e e e s bbb e e e e e e e e e aanbereeeeaaeannees 6
Trading enviroNMENt t00 FISKY ........euiiiiiiiiiiiii e 7
Media coverage of bank 1eNING.........ooiiiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9
NEW Q1 2014: The bank did not think we could afford the amount we asked for

(34)
OLNEI (SPECITY) ettt et e ettt e e st e e e e e bne e ennbeas 0
(DO NOT READ OUT) NO r€aSO0N GIVEN ...ciuuviiieiiiiiieaiiiiee e eiieeeesittee et e st e s eiree e e nnenes 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNMOW ...cociiiviiieiiiiiie ittt siee et e s snrae e s eniae e e s snnnee e e s 2
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Q88i

(47.3) How would you rate the advice offered by your lender after your application was partly rejected?
Would you say that it was...

DP - HALF RESPONDENTS TO GET CODES 1-5 THEN 6, OTHER HALF TO GET 5-1 AND THEN 6

(35)
170 To o [ U RRER 1
=T 0 =T e ToToTe g To] g oo o] (P OO P P PPPPPRPPUPPPRPPPPN 2
0o} PP PRPRPPPPPRPPPPPPPRt 3
N (o= Lo AV ol 1LY =T o E OO PO PP PUPPPTPTR 4
Q89 DELETED
Q90 DELETED
Q91 DELETED
Q92 ASKALL OFFERED LESS
And so what happened after that initial offer of less than you wanted? Did you.....
(43)
Talk to the same bank and manage to negotiate a higher overdraft facility with them ....... 1
Talk to the same bank but accept the lower overdraft facility with them .................c..co.... 2
Talk to another bank and agree a higher overdraft facility with them...............c.ccccooeeis 3
Accept a lower overdraft facility than you wanted with another bank..................c...c.coe. 4
Take out another form of borrowing to replace some or all of the overdraft facility ............ 5 Goto Q93
Decide not to have a facility @t @ll ...........ooiieiiiiii e 6
Q93 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q92)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY
(44)
F N [0 1 IO TP PP UPRP PP 1
A DUSINESS CreIt CAN ......uviieieiiiiee ettt et e e st e e e s b e e e s snnneeens 2
INVOICE FINANCE ...ttt e s b e e nbre e sbeeesneeees 3
Loan/equity from friends or family ...........oooiiiiiiiiie e 4
Funds borrowed in your personal name (loan overdraft credit card etc)............ccccevevineeenn. 5
L@ 11 1= €] 01T o1 137 PSSP 6
Q94  ASK ALL WITH NEW FACILITY (CODES 1-4 AT Q92)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!
(45-53)
(54)
(DO NOT READ OUT) DON't KNMOW .....eiiiiiieiiiie ettt ettt s 1 Goto Q95
(DO NOT READ OUT) REFUSEA .....cuviiiiiiiiiii ettt 2 Goto Q95
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Q95 INTERVIEWER TO CODE ANSWER FROM Q94 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q94:
Well, is it...

(55)
LESS than £5,000 .......coeiiiiiiiiiiiiiiiiieiieeeee ettt ettt eeeeeeeeeeeeeeeeeseeeaeesasseesasrsrersarreassrarrererraerrrrraees 1
£5,000 - £9,999.. .. 2
£10,000 - £24,999. ...t 3
£25,000 - £49,999. ... 4
£50,000 - £99,999. ...t 5
£100,000 - £499,999.. ..ttt 6
£500,000 - £999,999.... ittt 7
o8t 1 0 R = S o [ 8
o111 R 9

(56)
(DO NOT READ OUT) DK/FEIUSEA......utiiiieieeeiiiitiiieie e e s sttt e e e s st en e e e e e e s nnanraeenaeee s 0
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ASK Q96 TO Q100 TO ALL WHO WERE OFFERED OD ON TERMS THEY DID NOT WANT TO ACCEPT:
CODE 3 AT Q63

Q96  (50) ASK ALL WHO WERE OFFERED, BUT DID NOT WANT TO ACCEPT OVERDRAFT FACILITY
(CODE 3 AT Q63:
You mentioned that you did not want to accept the terms and conditions initially offered on this overdraft.
Can you tell me whether that was because of any of the following?
READ OUT CODE ALL THAT APPLY

(57)
The amOUNt OffErEA .......oeiiie e e e e e e e s e neneraeees 1
The PropoSed INTEMESE FALE .......eiiiiiiiiie ettt e e e sbreeeeanes 2
THe PrOPOSEA TEE ...ttt e e e e e e et e e e e e e e e e annbeeeens 3
The level Of SECUILY FEQUITET........cci ittt e 4
The type Of SECUNLY FEQUINEM ......cooiiiiiie ittt e e b e e e e 5
The cost of providing the SECUNLY .........cooiiiiii e 6
The time it took t0 Make the OFfEr ........cooiiiie e 7
Something €lSE (SPECITY) ....uuueieiiiii e a e 8
(58-62)
Q97  And so what happened after this initial offer on terms you did not want to accept? Did you.....
MULTICODE OF CODES 1-5 POSSIBLE
(63)
Talk to the bank and manage to negotiate a better deal with them................cccccciinien. 1
Talk to another bank and get a better deal with them ..., 2
Accept the terms offered to you by your bank ... 3
Accept an equivalent deal at another bank ..o 4
Take out another form of borrowing to replace all or part of the overdraft facility ............... 5 Goto Q98
Decide Not t0 have @ fACIlItY ........c.uuiiiiiiiie e 6

Q98 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q97)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(64)
N (o= 1o F PRSP PRPRPRR 1
A DUSINESS Credit CANd .....vviieiiiiiie et et e e et e e s stbe e e s e nbe e e e 2
TaNY o 1ot T g F= g o] SRS 3
Loan/equity from friends oFr family ............coiiiiiiiiiiie e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........cccccveeeeeiinnnns 5
(@ 1 1= B €] 01T o1 137 PSSP 6

Q99 ASKALL WITH NEW FACILITY (CODES 1-4 AT Q97)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!
(65-73)

(74)
(DO NOT READ OUT) DON't KNOW .....vieiiiieiiiieeiieesiieeesiteesteessiveesieeessveesaeeessaessnsaeesnsaesnsnas 1 Goto Q100
(DO NOT READ OUT) REfUSEA .....ccuviieiiiieiiie e siiee ettt stee e seeeea e sste e saaeesnaa e ntae e sntaaennnees 2 Goto Q100
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Q100 INTERVIEWERS TO CODE ANSWER AT Q94 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q94:
Well, is it...

(75)
LESS than £5,000 .......coeiiiiiiiiiiiiiiiiieiieeeee ettt ettt eeeeeeeeeeeeeeeeeseeeaeesasseesasrsrersarreassrarrererraerrrrraees 1
£5,000 - £9,999.. .. 2
£10,000 - £24,999. ...t 3
£25,000 - £49,999. ... 4
£50,000 - £99,999. ...t 5
£100,000 - £499,999.. ..ttt 6
£500,000 - £999,999.... ittt 7
o8t 1 0 R = S o [ 8
o111 R 9

(76)
(DO NOT READ OUT) DK/FEIUSEA......utiiiieieeeiiiitiiieie e e s sttt e e e s st en e e e e e e s nnanraeenaeee s 0
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ASK Q101A TO Q114 OF ALL THOSE WHO HAVE AN OVERDRAFT, IE ANY OF:
Q36 CODE 1-2

Q47 CODES 1-4

Q64 CODES 1-2

Q66 CODE 1-2

Q81 CODES 1-2

Q92 CODES 1-4

Q97 CODES 1-4

FROM Q2 2012 — ASK THIS SECTION OF THOSE SAYING YES TO AUTOMATIC RENEWAL AT Q26A

Q101A-C ASK ALL WITH OVERDRAFT BUT NOT AUTOMATIC RENEWALS WHO START AT Q105

Q101A Approximately how long did it take from you submitting your application to the bank putting the overdraft

Q101B

facility in place, ready for you to use? Would you say it was...

(36)
LESS thAN @ WEEK .....uueeee ittt e e e e e et s e e e e e s te s bbb s e e s s esasabaaeeeeesessreens 1
LESS thAN 2 WEEKS ...evveeei et e et e e e e e e ee e s e e e s eeesaba s eeeeesssabasseeeesenenres 2
LESS thaN S WEEKS ...vvveei ittt e e e e e e ee e e s e e e s e e e sab e eeeeeseeabaaasseeeeensares 3
LESS thAN 4 WEEKS ....vveeei ettt e e e e e et e e s e e e s e e e sab s e e s eeseeabaaseeeeeeneares 4
A 0 10 (o =3P 5
R/ 0o 01 1 F- TR 6
MOIE than 4 MONTNS ... .coee et e e et e e e e e e s e e e e e sab e s eeaaeeeens 7
FaCility NOIN PIACE YT ...ttt e e s ee e 8
Don’t KNOW (if FEQUITEA).....eeiiuieiieiiiiei ettt st e e 9

ASK ALL ANSWERING Q101A APART FROM THOSE SAYING FACILITY NOT IN PLACE YET (CODE 8)
Would you say that this overdraft facility was put in place in good time by the bank so that you could use it
for what you needed it for?

Yes

No

Not sure

NEW FOR Q1 2014: ASK ALL WITH OVERDRAFT BUT NOT AUTOMATIC RENEWALS
Q101C Thinking about your overdraft application, how much effort did you have to put into this process? Please

Q101

give me a score out of 5 where 1 means very low effort and 5 means very high effort
TYPE IN SCORE

DELETED

Q102

DELETED

Q103

DELETED

Q104

DELETED
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IF AUTOMATIC RENEWAL AT Q26A OR RENEWED FACILITY (Q52 CODE 4) THEN WORDING AMENDED
TO: Is this overdraft secured? Yes/No (routing then as per existing question)

Q105 (43) ASK ALL OTHERS WITH OVERDRAFT:
Was any security required to obtain this overdraft?

card: 05 (6-7)
8
1 Ut 1 Goto Q106
N0 N 2 Goto Q107

Q106 (44) ASK ALL REQUIRED TO PROVIDE SECURITY FOR THE OVERDRAFT AT Q105:
What type of security did you have to provide?
CODE ALL THAT APPLY
9
Stock or debtors (Stock = raw materials, work in progress and finished goods.
Debtors = money owed to the business arising from the sale of products or services).... 1

T[0T o] =T a8 TG Z= 1o 1= PR 2
Business securities or deposits (Business securities = marketable shares or bonds

OWNEd DY the DUSINESS) ....ciiiiiiiie e 3
Business property (Iand/BUildingS) ........ccoouiiiiiiiiii e 4
Personal property (£.9. NOUSE) ......oii i 5
Mixed property (e.g. flat aboVe SNOP) .....oooiiiiiiiii 6
Other PErSONAl ASSEIS. ... ..uiiiiiiiiie ettt e et e e e st e e e s abbe e e e s anbeeeesaaes 7

Floating charge (A security on assets which are subject to change on a day to day
basis. The floating charge becomes fixed, on the assets which it covers at the time,

iN the event of defaull) ...........ei e 8
Directors or personal guarantee (An undertaking by these persons to pay the business'
debt in the event of default) ... —————— 9
(10)
OLNEI (SPECITY) ettt ettt e e ettt e e et e e s ba e e ennreas 0
(DO NOT READ OUT) DON't KNMOW ...ciciiiiiiieiiiiee e cciiie e see st et a e a e e ennre e e s 1

Q107 (45) ASK ALL WITH OVERDRAFT
Now I'd like you to think about the interest charges on your overdraft facility...

Is the interest rate fixed or variable?
READ OUT, SINGLE CODE.

(11)
D PR SRURR 1 Goto Q111
RV 2= U= o[ PSRRI 2 Goto Q108
(DO NOT READ OUT) DON't KNMOW ...cieiiiiiieiiiiiie et siee e sivee e snitee e eitee e niaeasennnaeeeeenees 3 Goto Q108

Q108 (45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q107. OTHERS GO TO Q111.
Do you know what rate is used as the reference rate for this overdraft? Is it Base rate or LIBOR?

(12)
(S RS YS r= | (R 1
[T T 2
] N 3

Q109 (45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q107. OTHERS GO TO Q111.
What is the current margin over TEXT SUB FROM Q108: <base rate / LIBOR / the reference rate> on this
overdraft?

TYPE IN PERCENTAGE BELOW!

(13-21)

(22)
(DO NOT READ OUT) Don't KNow / RETUSE..........uueiiiieiiiiiiiiiiec e 1 Goto Q110
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Q110 INTERVIEWER TO CODE ANSWER FROM Q109 AS A CHECK
(45) ASK ALL WHO SAID 'DK/REFUSED' AT Q108:
Well would you say it is...
READ OUT, SINGLE CODE.
(23)
UP t0 2.09% 8DOVE DASE ....oooiiiiiieiiee ettt 1
2. L2000, ettt ekt h et bt e eRbe e e Rt e e en et e e bt e e anbe e e bt e e arteeanbeeeanneeenneas 2
0 I G T 0 TSP RTR 3
Lo 01 0L SRS 4
80001000, ...ttt bbbttt e b e e e ea bt e b et e anbe e e bt e e atbe e e be e e nabeeenneas 5
00 2 0L ST RUPRUTROTI 6
MOPE ThaN 12,000 ..ottt e e e e e s bbbt et e e e e e e e s aab e e e e e e e e e e aaanes 7
(DO NOT READ OUT) Don't KNOW / REfUSE..........eeeiiiiaiiiiiiiiiieeeee e 8
Q111 (45) ASK ALL WHO SAID 'Fixed' (CODE 1) AT Q107. OTHERS GO TO Q113.
What is the interest rate on this overdraft?
TYPE IN PERCENTAGE BELOW!
(24-32)
(33)
(DO NOT READ OUT) Don't KNow / REfUSEd.........uueviiiiiiiiiiii e 1 Goto Q112
Q112 (45) ASK ALL WHO SAID 'DK/REFUSED' AT Q111:
Well would you say it is...
READ OUT, SINGLE CODE.
(34)
0.00-3.0090......c ettt an e e e 1
BL02-6.0090....ce ettt 2
B.00-8.00D0......e ettt ettt ettt be e ettt e eate e e bt e e anbe e ettt e ateeeanbeeennneeaneeas 3
S0t 1000 USSR 4
F0.0L-17.0090 ...eeeieeeeeeieeetee et e et e et e e et e e saee e e et e e et ee e et e e anee e e bt e e anbeeeanteeenteeeasteeaneeeaneean 5
MOPE AN 1790 .ottt ettt e e e e e s e bt et e e e e e e e e e e nnbseeeeaaeaeaaannes 6
(DO NOT READ OUT) Don't KNOW / REfUSE..........viiiiiiiieiiiite e 7
Q113 (46.1) ASK ALL WITH OVERDRAFT
How much did your business pay in fees/charges to arrange this facility?
TYPE IN AMOUNT IN POUNDS IF NO FEE PAID TYPE 0
(35-43)
(44)
(DO NOT READ OUT) Don't KNOW / REfUSE.........uviieiiiiiie i 1 Goto Q114
Q114 (46.1) ASK ALL WHO SAID 'DK/REFUSED' AT Q113:
Well would you say it is...
READ OUT, SINGLE CODE.
(45)
N\ Lo (=T o = 1o P PSPPI 1
L oI (0 =55 O N 2
EB0-£99 ..ttt 3
8 010 20 e L PSP OP PRSP 4
E200-E399 ... ittt et 5
50100 X T 1 OSSR 6
58 I 000 0 1 T RS 7
50728 5100 OSSR 8
(DO NOT READ OUT) Don't KNOW / REfUSEM..........ueiiiiiiieiiiit e 9
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ASK Q115 TO Q119 TO THOSE WHO HAVE NOT APPLIED FOR ANY OVERDRAFT FACILITIES - IE NONE
OF CODES 3-4 AT Q25 OR CODES 4-6 AT Q26 — EXCEPT THOSE WITH AN AUTOMATIC RENEWAL AT
Q26A, WHO NO LONGER ANSWER THIS SECTION

NB HAVE EXCLUDED CODE 6 AT Q26 AS WELL

Q115 AMENDED QUESTION WORDING:
(52) ASK ALL WHO HAVE NOT APPLIED FOR AN OVERDRAFT FACILITY

IF DO NOT HAVE OD AT Q15: Has anything stopped you applying for an overdraft, or was it simply that
you felt that the business did not need one?

IF HAVE OD AT Q15: Has anything stopped you applying for a different overdratft facility for the business,
or was it simply that you felt that it didn’t need a different facility?

(46)
Yes something StOPPEA US .........vuiiiiiiiie e e e s e e e e e e e e s arnraees 1 Goto Q116
[\ Lo Jo [To I g o) A T=T=To [ o] o 1= RSSO PRPOUURPRPIIN 2

Q116 (52) ASK ALL WHO HAVE NOT APPLIED FOR AN OVERDRAFT FACILITY, BUT NEEDED ONE (CODE
1 AT Q115)
Which of these then are reasons why you have not applied for this overdraft facility? You can say as many
or as few as you like
ROTATE ORDER

Q116a IF CODE MORE THAN ONE ANSWER AT Q116 THEN ASK: And which of these would you say was the
MAIN reason why you did not apply for an overdraft? DISPLAY ANSWERS CODED AT Q116

(47)
We mentioned it informally to the bank but they seemed reluctant to lend to us................. 1
| thought it Would De t00 EXPENSIVE ....coiiiiiiiiiieeie e a e e 2
| thought | would be turned dOWN ..........oooiiiiiii e e 3
This is not the right time to apply fOr DOITOWING........c..eviiiiiiie e 4
| thought we would be asked to provide to0 MUCh SECUNtY .........c..evevviiieiiiiiiie e, 5
Overdraft facilities come with too many terms and conditions ............cccccveevvcieeeecciiee e, 6
DELETE: | prefer NOt t0 DOITOW .......uviiiiiie e e e e e e e e e s e e e e e e e e annes 7
| do not want to lose control of the BUSINESS ..........ooiiiiiiiii 8
[t would be t00 MUCKH NASSIE ........eeiiiiiiiie e 9

(48)
| can get finance from family and friendsS............ooviiiii i 0
| can raise PersoNal fFUNAS. ... ...t e e e e e e e 1
Prefer to use other forms Of fINANCE .........oo i 2
Did not want to go through appliCation ProCESS........coiiiiuiiiiiiiie e 3
Find bank forms and literature hard to understand............ccccceiiiiiieiniiee e 4
L@ 1 =T (] oJ=Ted1 1) I TP SR S 5

(49-52)
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Q117 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 12 AT Q116)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(53)
N 0T o TP PR PRSP 1
A DUSINESS Creit CAN ....eeveiiiiiiiiiiiie et e e e e s e et e e e e e e e e e nnnnreeees 2
T gAY o oS 1 g T= Lo = SRS PPRRR 3
Loan/equity from friends or family ...........ooouiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)............ccceveevinnnen. 5
OLNEI (SPECITY) .eeeeieiiie ettt e et e e e st e e et e e e nne e ennreas 6
Q118 IF THOUGHT WOULD BE TURNED DOWN (CODE 3 AT Q116) THEN ASK:
Why did you think you would be turned down? Was it....
READ OUT MULTICODE
(54)
A POOT CrEIt NISTOIY ....eiiiiiiiie ettt et e e s st e e e s sabeeeenees 1
YOUIS IS @ NEW DUSINESS .....eeiiiiiiii ettt ettt e et e e st e e s aab e e e s arneeeeaa 2
No or insufficient SECUTtY 10 OFfEr ........oui e 3
You believe banks are reluctant to lend to businesses your Size.............cccccevviiieiiiiiienens 4
You believe banks are reluctant to lend to businesses in your Sector............c.cccceevvcvveeeens 5
Because of what you had read in the press or seen on TV
Because of the borrowing experiences of other businesses
Because of what you had heard from business or other interest groups
Because of what you had heard from your bank
OLNEE (SPECITY) ettt ettt e e et e e e sbb e e enebeas 6
(55-58)

Q119 (52) ASK ALL WHO DID NOT APPLY, EXCEPT THOSE WHO DO NOT NEED AN OVERDRAFT (NOT
CODE 2 AT Q115)
What has been the impact on your business of your decision not to seek an overdraft facility?
PROMPT IF NECESSARY

(59)
N\ (oI =T 1T ] o =Tt U PEERN 1
Running the business day to day is more of a Struggle.......ccccccoeviciiiieieie e 2
We have not expanded as we would have liIKed t0 .......cccccceeeviiciiiiiiii e 3
We have not improved the business as we would have liked to ............cccccvveveeeeiiiiiiinnee, 4
We have made cuthacks in SPENAING.........coiiiiiiiiiiiiiie e 5
We have made staff redUNAant.............ooooiiiiiiiieee e 6
We have deferred capital expenditure or iNVESIMENT ..........cooviieiiiiiiiie i 7
OLNEI (SPECITY) ettt e et e e e st e e et e e e ebneeennreas 8
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ROUTING - TO ONLY INCLUDE THOSE WHO HAD A CHOICE ABOUT WHETHER TO HAVE OD FACILITY OR
NOT

ASK Q120 TO Q122 TO THOSE WHO APPLIED / DISCUSSED OVERDRAFT FACILITIES BUT NOW DO NOT
HAVE ONE (IE ANY OF FOLLOWING):

ANSWERED Q36 BUT DID NOT CODE 1 OR 2 - BANK CANCELLED = ASK Q123

OR

ANSWERED Q47 BUT DID NOT CODE ANY OF 1-4 - BANK RE-NEGOTIATED = ASK Q123

OR

ANSWERED Q66 BUT DID NOT CODE 1 OR 2- OFFERED WHAT WANTED BUT DIDN’T TAKE = ASK Q120
OR

ANSWERED Q81 BUT DID NOT CODE 1 OR 2 DECLINED = ASK Q123

OR

ANSWERED Q92 BUT DID NOT CODE ANY OF 1-4 OFFERED LESS THAN WANTED = ASK Q120

OR

ANSWERED Q97 BUT DID NOT CODE ANY OF 1-4 TERMS AND CONDITIONS DIDN'T LIKE = ASK Q120

ASK ALL OF THESE RESPONDENTS Q123, WITH AMENDED WORDING

Q120 (52) ASK ALL WHO HAVE APPLIED BUT DO NOT HAVE AN OVERDRAFT FACILITY
Would you say that you would like to have an overdraft facility for the business?

(60)
YES WOUI KB ONE ... e e e e e 1 Goto Q121
Lo T USROS 2

Q121 ASK ALL WHO HAVE APPLIED FOR BUT NOT RECEIVED AN OVERDRAFT FACILITY, BUT WANT
ONE (CODE 1 AT Q120)
Which of these are reasons why you now do not have an overdraft facility? You can say as many or as few
as you like
ROTATE ORDER

(61)
The bank did Not want to [N 10 US........cc.uuiiiiiieeiic e 1
The overdraft on offer was t00 @XPENSIVE .......coiiiiiiiiiiiiiiie e 2
This is not the right time to apply for BOrrowing...............oi i, 3
We were asked to provide t00 MUCH SECUIMLY .........ocuviiiiiiiiiiiiiiiee e 4
We were asked to provide a type of security we weren't prepared t0 give ............cccvveeenes 5
Overdraft facilities come with too many terms and conditions ............cccccvveeviieeeecciee e, 6
| do not want to lose control of the DUSINESS ...t 7
[t WaS 100 MUCKH NASSIE ... e seeeee s 8
| can get finance from family and friends if needed...........ccccceoi i 9

(62)
| can raise personal funds if NEEAEM. ... 0
Prefer to use other forms of fINANCE .........oo i 1
Find bank forms and literature hard to understand.............cccccooiiiiiiiiiiiii s 2
OLNEI (SPECITY) ettt ettt e et e e e e st e e et e e e ebneeennreas 3

(63-66)

Q122 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 11 AT Q121)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(67)
N (0= 1o F PR PPPPRRPRPRRN 1
A DUSINESS Credit CANd ......veeiiiiiiiie ettt e s b e e e 2
T gAY o oS 1 g = 1o = TS UPRER 3
Loan/equity from friends or family ...........ooouiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccceveeeeeinnees 5
OLNEI (SPECITY) .eeeeieiiee ettt ettt e et e e e st e e e et e e e abneeennneas 6
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ASKED OF THOSE WHO APPLIED / DISCUSSED OVERDRAFT FACILITIES BUT NOW DO NOT HAVE ONE:

Q123 IF Q120 ASKED, AND CODED 2 THEN SKIP THIS QUESTION
IF Q120 = 1: What has been the impact on your business of your decision not to have an overdraft facility?
IF Q120 NOT ASKED : What has been the impact on your business of not having an overdraft facility?
PROMPT IF NECESSARY

(68)
N Lol =TT T ] o= Lo SO SRR PPUPP PP 1
Running the business day to day is more of a Struggle...........cooviiiiiiiii e, 2
We have not expanded as we would have liIKed tO .........ccccooiiiiiiiiiiiiiii e 3
We have not improved the business as we would have liked t0 ..., 4
We have made cuthacks in SPENAING .........ceiiiiiiiiiiiiiie e 5
We have made staff reduNdant..............cocuiiiiiiiiiii e 6
We have deferred capital expenditure or iNVESIMENTt ...........cccuviiiiiiieiiiiieee e 7
101 [T o (S o[ Tox 1 1Y) TP P UUPPP R TPTTRPPR 8
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LOANS:
IF CODE MORE THAN ONE OF CODES 1-2 AT Q25 AND/OR CODES 1-3 AT Q26 THEN BRING UP ALL
CODES CODED AND ASK WHICH OF THESE HAPPENED MOST RECENTLY, AND ROUTE FROM THAT:

Q25:
CODE 1 GO TO Q127
CODE 2 GO TO Q137

Q26:
CODE 1 GO TO Q148
CODE 2 GO TO Q148
CODE 3 GO TO Q124
ONCE SECTION COMPLETED GO TO ROUTING ABOVE Q196

IF NO LOAN CODES CODED GO TO ROUTING ABOVE Q209

THIS SECTION (Q124 TO Q217) IS ASKED OF ALL, ROUTED DEPENDING ON ACTIONS TAKEN
REGARDING A LOAN FACILITY AT Q25 AND/OR Q26 AND AGREED PRIORITISATION

These next few questions are about loans and commercial mortgages and specifically the most recent
occasion when...
READ OUT ANSWER CODED AT Q25 OR Q26

Q124 ASK ALL PAYING OFF LOAN EARLY (CODE 3 AT Q26):
And why did you decide to pay off this loan early? Was it...
READ OUT CODE ALL THAT APPLY

(69)
The business had spare cash available .............ccccciii e, 1
The business didn't need the larger 10an...........cooiiiiiiiiiic e 2
You thought continuing with a larger facility would be to0 eXpensive ...........cccccceeviiveeeenns 3
You didn't think the bank would agree to continue with a larger facility ..............cccccceeeeen. 4
In the current economic climate you wanted to reduce the amount you were borrowing ... 5
You had another loan at another DanK ..o 6
In the current climate you wanted to reduce the cost of borrowing...........cccccevvieeiiiiinenen. 7
The business was using another form of borrowing instead ............ccccccoviieiiiiiiieenens 8
OLNEE (SPECITY) .eeeeeieiiie ettt et sb bt e e et e e s sbb e e enabeas 9
(70-74)

Q125 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 8 AT Q124)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(75)
F N gl 0N =T (o[ = 1 SR PPPPPPR 1
A DUSINESS Credit CANd ......veeiiiiiiiie ettt e s b e e e 2
INVOICE fINANCE .....eeiieiiiie ettt e e abb e e s nnbe e e e s nnneeee s 3
Loan/equity from friends or family ...........ooouiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........cccccveeeeeinnnes 5
OLNEI (SPECITY) ettt ettt e ettt e e et e e et e ennbeas 6
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Q126 ASKALL PAYING OFF LOAN EARLY
What has been the impact on your business of your decision to pay off this loan early?
PROMPT IF NECESSARY

(76)
N Lol =T T ] o= Lo ST SRR PPUPPUPTP 1
Running the business day to day is more of a Struggle..........ccoovvviiiiiiiiii e, 2
We have not expanded as we would have lIKed t0 ..........cccccoviiiiiiii e 3
We have not improved the business as we would have liked to ..., 4
We have made cuthacks in SPENAING .........ceiiiiiiiiiiiiiiie e 5
We have made Staff redUNAANT............oooiiiiiiii e 6
We have deferred capital expenditure or iNVESIMENTt ...........cccuvieiiiiieiiiiiieee e 7
101 [T g (S 01T ox 1 1Y) TP PP PP PP TPTURPTT 8

Q127 ASK Q127 TO Q136 TO ALL WHO SAY LOAN FACILITY WAS CANCELLED (CODE 1 AT Q25)
You mentioned that a bank was looking to cancel a loan facility. Can | just confirm, was that a loan with
your main bank (TEXT)?

(77)
Yes was With Main DANK ... e e 1
NO was With Other DaNK ............oooiiii e 2
) =3 0 7= USSR 3
Q128 How large was the facility that the bank wanted to cancel?
TYPE IN AMOUNT IN POUNDS!
card: 06 (6-7)
€y))
(DO NOT READ OUT) DON'T KNOW ......eeiiiieiiee e e s cetiiieee s e e e e s ssieieeee e e e e e s s snnsneen e e e e e s s s nnnnnneneneens 1 Goto Q129
(DO NOT READ OUT) REUSEA ...ttt e e e e e e e e 2 Goto Q129
Q129 INTERVIEWER TO CODE BAND AT Q128 AS DOUBLE CHECK
ASK ALL SAYING DK/REFUSED AT Q128:
Well, was it...
(18)
LeSS than £5,000 .....ccciiiiiiiiiiee e essie e e e e s s s r e e e e e e s et e e e s s e —r e e e e e e e ana—r——rraaaeeaaane 1
E5,000 - £9,999 ...ttt et e e s b e e e e s e baeeeearreeeane 2
£10,000 - £24,999.....0eiii ittt e et e et e e e s ba e e e e s br e e e e arreeeene 3
£25,000 - £49,999... .00ttt e e e e — e e e a e e e e st e e e e araaaaeanraaaaane 4
£50,000 - £99,999 ... 1uiii ittt — e e e — e e e s e e e e s ——aaeanraaaaeanraaaaane 5
£100,000 - £499,999.....cc ittt e e e e et e e e e e e araeeeanes 6
£500,000 - £999,999.....ccitiiie ittt a e e aar e e e araraeanns 7
25 0 L B | o o BRSO PPTRR 8
215 01 PSP OTPPTPRPPR 9
(19)
(DO NOT READ OUT) DK/IEfUSEU.......eviiieiiiiiie ettt s 0
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Q130 When did this proposed cancellation of your loan facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — CARE RE WHICH YEAR THEY ARE REFERRING TO

Jan-March 2014
Oct-Dec 2013
July-Sep 2013
Apr-June 2013

Q131 And what reasons did the bank give for looking to cancel this loan facility?
DO NOT PROMPT, CODE AS APPROPRIATE

(1)
The performance Of YOUr DUSINESS .......ooieiiiiiiiie e 1
Increased riskineSS Of YOUF DUSINESS......ccoiiiiiiiiiiie e 2
Lack of financial INfOrMatioN ............ocueiiiiiiiiie e 3
Likely performance in fULUIE ...........oo it e e 4
Change in bank [eNdiNg CrItEIIA ...........occiviiiiiiee e e e e s rnrrrareeees 5
No longer meets banks credit score (or risk rating has increased) .............cccccvvveveeeeeiinnns 6
Banks higher cost of Capital.............eviiieiiiiii e 7
Wanted to restructure borrowing as an overdraft ... 8
Wanted to change facility to another form of bOrrowing ..o 9

(22)
N (oI =T TTo] o o 1LY /=T o T PP U TP UUUPPPPRRRPTIN 0
101 [T R €S o [T or 1 1Y) PP PRSP 1
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Q132 Did you seek any external advice when the bank wanted to cancel your loan?
DO NOT PROMPT, CODE AS APPROPRIATE
(23)
N o= To 1Yot SRS PRI 1
Yes, took external advice 2
Dk/refused 3
ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q132
Q132a Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
I would not know who to ask
External advice is too expensive
| did not have time to ask
| did not think the quality of advice on offer was good enough
| did not think it would make any difference
| didn’t think we needed it
I've previously been successful in gaining finance
Other
Q133 And what have you been able to arrange since the loan was cancelled?
MULTICODE CODES 1-3 POSSIBLE
(26)
An loan with the Same DANK...........coiiii e 1
Aloan with another DANK ............oiiiiiiiii e e et e s sneeee e e 2
Another form of borrowing to replace some or all of the loan...........ccccco v, 3 Goto Q134
Have No facCility @t @ll...........oooeiiiiiiiiiee e e e e s s r e e e e e e aanees 4
Q134 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q133)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY
(27)
F N I 0N =T (o[ = 1 SR PRPOURR 1
A DUSINESS Credit CANd ......vviieiiiiiie ettt et e e e sbbe e e e e nbe e e e 2
INVOICE fINANCE .....eeiii it sttt eb et e e s anb et e e s nnbe e e e s nnbeeee s 3
Loan/equity from friends oFr family ...........cooiioiiiiiiiie e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........cccccveeeeeiinnnns 5
101 =T (] o LT od1 1) PP PRSP 6
Q135 ASKALL WITH A NEW LOAN FACILITY (CODES 1-2 AT Q133):
How large is your new loan facility?
TYPE IN AMOUNT IN POUNDS!
(28-36)
(37)
(DO NOT READ OUT) DON't KNMOW ...ceeiiiiiiieiiiiiie ettt ntae e e e e e 1 Goto Q136
(DO NOT READ OUT) REFUSEA .....eiiiiiiiiie ittt ettt e e st 2 Goto Q136
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Q136

INTERVIEWER TO CODE ANSWER AT Q135 AS CHECK
ASK ALL SAYING DK/REFUSED AT Q135:
Well, is it...

(38)
LSS than £5,000 .....cccuuiiieiiiiiiie ittt et e ettt e e e s b e e b e e br e e e aar e e e e anaeee s 1
£5,000 - £9,999 ...ttt — e e e — e e e st —— e e e i taraeeantaaaeearaaeaanes 2
£10,000 - £24,999.....00iii it a e — e e e a i — e e e e — e e e s raaeantaaaeeanraaaaane 3
£25,000 - £49,999... .00ttt e e e — e e e a e e e e s e e e e araaaaeanraaaaane 4
£50,000 - £99,999... . ittt a e e e e —a e e s —ra e e abareaeantraaeeanraaeaanes 5
£100,000 - £499,999.....cc it a e et eea e e e e arareeanes 6
£500,000 - £999,999.....ccitiiie ittt — e e e e e e e e araraeanes 7
25 0 B e o o R OPPPSTRR 8
215 01 ST OTPPRTPUPPRN 9
(39)
(DO NOT READ OUT) DK/IEfUSEU.......eviiieiiiiiie ittt 0
Q137 ASK Q137 TO Q147 TO ALL WHO HAD LOAN FACILITY RE-NEGOTIATED (CODE 2 AT Q25):
You mentioned that the bank approached you to re-negotiate the terms of an existing loan facility. Can |
just check, was this a loan held at your main bank (TEXT)?
(40)
Yes was With MaiN DANK .......cueiiiiiiii et enees 1
NO was With @another DANK .............ooiiiiiii e 2
DA £ {1 K=o RSP OTUPPP 3
Q138 ASK ALL WITH RENEGOTIATION
How large was the facility that the bank wanted to renegotiate?
TYPE IN AMOUNT IN POUNDS!
(41-49)
(50)
(DO NOT READ OUT) DON't KNMOW ...ceeiiiiiieiiiiiie et siiee e s sivee e siiee e s sstae e s s niaeasennnaee e e e 1 Goto Q139
(DO NOT READ OUT) REFUSEA .....eiieiiiiiie ittt ettt 2 Goto Q139
Q139 INTERVIEWER TO CODE ANSWER FROM Q138
ASK ALL SAYING DK/REFUSED AT Q138:
Well, was it...
(51)
LSS than £5,000 ....ccoiiiiiiiiiiiiii ettt ettt e e et e e e e e e e e b b e e e e e e e e e e e b beeeeaaaeeaaaare 1
£5,000 - £9,999 ...ttt a e e st e e e st —ta e e s tareeeantraeeearaaeeanes 2
£10,000 - £24,999.....0eiiieiiiiie et a et e e e a bt e e e s bareeearreeeearreeeanes 3
£25,000 - £49,999.....1eiii ettt a ettt e e e a bt e e e e breeeearaaaeearaeaaanes 4
£50,000 - £99,999.....eeiiieiiiiie e e e e e e r e e e s bt e e e abaeeeearaeeeene 5
£100,000 - £499,999......itiiie ittt e e e e e e anreeeeenee 6
£500,000 - £999,999......citiiie ittt e e e e e nbae e e e nee 7
0 0 0 T 0 B8 o N 8
15T 11 PO PTPRPRRN 9
(52)
(DO NOT READ OUT) DK/TEIUSEU.......evviieiiiiiieeiiiie ettt e sttt et e et e ennae e 0
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Q140 ASK ALL WITH RENEGOTIATED LOAN
When did this renegotiation of your loan facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — CARE RE WHICH YEAR THEY ARE REFERRING TO

(53)
Jan-March 2014
Oct-Dec 2013
July-Sep 2013
Apr-June 2013

Q141 What did the bank want to change about your loan facility?

DO NOT PROMPT CODE ALL THAT APPLY

(54)
TO reduCe thE AMOUNT......coiiiii et e e e e et e e e e e e e et b e e e e e e e e e e e nnneees 1
TO INCrease the amMOUNT.........oo et e e e e e snbene s 2
TO reduce the INTEIESE FALE........ceeeeeie e e e e e e e e e e anneeee 3
TO INCrease the INTEIESE FALE .........oiiiiii ettt e et e e e st e e e s snraeeaeans 4
ASKEA fOF MOME SECUNLY ...vviii et ettt ettt e e et e e e ettt e e e snbeeeessnbeeaeesntaeeaean 5
To reduce the amount Of SECUNtY rEQUITEd..........ccoiiuiiieiiiiiie e 6
To impose more conditions such as providing regular financial information....................... 7
To change to another form of BOrrOWING ........evvviiiiiiiii e 8
(@1 1= B €] 01T o 1 37 USSR 9

(55-59)
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Q142 And what reasons did the bank give for looking to renegotiate this loan facility?
DO NOT PROMPT, CODE AS APPROPRIATE
(60)
The performance Of YOUr DUSINESS ........cocuiiiiiiii e 1
Increased riskiness Of YOUI DUSINESS........coiiciiiiiiiee e e e e s e e e e e e e 2
Lack of financial iNnfOrmation ..............ooiiiiiiiii e e e 3
Likely performance in fULUFE ..........ooo i 4
Change in bank [ending CHEIA .........oooiiiiiiiii e 5
No longer meets banks credit score (or risk rating has increased) ............cccccvevvivereininnnen. 6
Banks higher CoSt Of CAPItal...........coiuiiiiiiiiii e 7
Wanted to restructure borrowing as an overdraft ... 8
Wanted to change facility to another form of BOrrOWING ........ooooiiiiiiiiiiie e 9
(61)
N\ (oI == 1Yo o T 1LY/~ o PR RRRR 0
L@ 11 1= B €] 0 1= 1 37 PSS 1
Q143 Did you seek any external advice when the bank wanted to renegotiate your loan facility?
DO NOT PROMPT, CODE AS APPROPRIATE
(62)
N o= To 1Y Tt SRRSO 1
Yes, took external advice 2
Dk/refused 3
ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q143
Q143a Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
I would not know who to ask
External advice is too expensive
| did not have time to ask
| did not think the quality of advice on offer was good enough
| did not think it would make any difference
| didn’t think we needed it
| didn’t think we needed it
I've previously been successful in gaining finance
Other
Q144 What was your response to the bank's action? Did you...
MULTICODE OF CODES 1-5 POSSIBLE
(65)
Negotiate and manage to get a better loan deal than originally offered............................. 1
Try to negotiate but then accept proposed new amount or terms for a loan....................... 2
Look around for alternatives but then accept new amount or terms for a loan ................... 3
Move your 1oan to another DanK ... 4
Change to another form of DOITOWING ........ccooiiiiiiiiii e 5 Goto Q145
Cancel your facility €NTIFEIY .......oooiiiiii e 6
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Q145 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q144)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(66)
F N 01T o = 1 OO TR 1
A DUSINESS Creit CAN ....eeveiiiiiiiiiiiie et e e e e s e et e e e e e e e e e nnnnreeees 2
T gAY o oS 1 g T= Lo = SRS PPRRR 3
Loan/equity from friends or family ...........ooouiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)............ccceveevinnnen. 5
OLNEI (SPECITY) .eeeeieiiie ettt e et e e e st e e et e e e nne e ennreas 6

Q146 ASKALL WITH A NEW FACILITY (CODES 1-4 AT Q144):
How large is your new loan?
TYPE IN AMOUNT IN POUNDS!
(67-75)

(76)
(DO NOT READ OUT) DON't KNOW .....eieiiiieiirie it 1 Goto Q147
(DO NOT READ OUT) REFUSEA .....c.uviiiiiieiiiie sttt 2 Goto Q147

Q147 INTERVIEWER TO CODE ANSWER FROM Q146 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q146:
Well, is it...

(77
LeSS than £5,000 .....c.ueiiiiieiiiiiie et ee 1
£5,000 - £9,999....cci i 2
£10,000 - £24,999 ... ettt e et e e aa e e aat e e e bt e e bee e anbeeenneeenees 3
£25,000 - £49,999 ... ettt et e et e e ante e aaeeateeeaneeeenneeeanes 4
£50,000 - £99,999 ... ettt e et e e e e e aaeeeanaeeeteeeanaeeeaneeeaees 5
£100,000 - £499,999..... ettt eh bt e b e et e nbe e neeenaeas 6
£500,000 - £999,999..... ettt h b b e et e e aabe e nneeenneas 7
o8 W 27 BN 3 o D USROS 8
LT 1 T PSP PPPP PP UTR TP 9

(78)
(DO NOT READ OUT) DK/FEfUSE......cccuuieiiiiesiiie ittt 0
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Q148 (34) ASK Q148 TO Q158 TO ALL APPLYING FOR A LOAN / RENEWAL (CODES 1 OR 2 AT Q26)
You mentioned that you (TEXT SUB: applied for a new loan facility / renewed an existing loan.)
When did this loan application take place?
PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME — CARE RE WHICH YEAR THEY ARE REFERRING TO
(79)
Jan-March 2014
Oct-Dec 2013
July-Sep 2013
Apr-June 2013
Q148A Was this loan application for a facility in your personal name, or in the name of the business?
Business
Personal
Dk/refused
Q149 ASK ALL WHO APPLIED / RENEWED A LOAN FACILITY:
Which of these best describes the most recent loan facility you applied for / renewed?
(80)
We were applying for our firSt @Ver [0an .............coooiiiiiiiiiiiiie e 1
We were applying for a new loan but not our first
We were applying for a new loan to top up our bOrrOWING .......c.evvveeeeeeeiiiriiiiieeee e 4
We were refinancing existing borrowing onto a cheaper deal..............cccocvviveereeeiiiiciinnenn. 5
We were consolidating our borrowing into fewer 10ans ............cccovvvve e, 6
We were looking to renew an existing loan on the same terms as before..............cccc....... 7
We had switched banks and were setting up new facilities with the new bank
Q150 (35)- ASK ALL WHO APPLIED FOR / RENEWED A LOAN:
And which of the following are reasons why you needed this loan facility? You can say as many or as few
as you like
READ OUT CODE ALL THAT APPLY
card: 07 (6-7)
(C)]
1Y o) (o] Y=g 1] PP PPTR 1
Fixed assets such as equipment or MAChINEIY ........ccooviiiiiiiieee e 2
€= 40T PSPPI 3
To develop NEW PrOUCES OF SEIVICES .......uiiiiiiiiieeeiieiee ettt e e nibeeeeees 4
To fund expansion of the business in the UK ... 5
To fund expansion of the DUSINESS OVEISEaS ..........cueiiiiiiiiiiiii e 6
To take over aNOtNEr DUSINESS ......oiiiiiiiiiiiiie e e e e e e e 7
To replace Other fUNAING .......ccoiiiiii e e e 8
OLNEI (SPECITY) .ttt e et e e e et e e e e e st e e e e anb e e ennreas 9
(9-13)
Q151 And did you make this application to your main bank (TEXT NAME)?
(14)
YES 10 MAIN DANK ...ttt e e e e st e e e anbre e e e 1
NO 10 @NOhEr DANK .......oiiiiie e sbeee e 2
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Q152 (36) Did you seek any external advice before applying for your loan facility?
DO NOT PROMPT, CODE AS APPROPRIATE

(15)
N[O T Vo 1Y/ o N 1
Yes, took external advice 2
Dk/refused 3

ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q152
Q152a Why did you not seek any external advice?

ROTATE, READ OUT, CODE ALL THAT APPLY

| would not know who to ask

External advice is too expensive

| did not have time to ask

| did not think the quality of advice on offer was good enough

| did not think it would make any difference

| didn’t think we needed it

I've previously been successful in gaining finance

Other

Q153 Regarding this most recent loan application, how large was the facility that you initially applied for?
TYPE IN AMOUNT IN POUNDS!

(18-26)

(27)
(DO NOT READ OUT) DONT KNOW ......uuiiiiiiieeee ettt e e e e e s sesiiieeee e e e e e s e snataaee e e e e e s s s nnnnrnaneeeens 1 Goto Q154
(DO NOT READ OUT) REfUSEA ...ttt e e e rnrae e e e e e 2 Goto Q154

Q154 INTERVIEWER TO CODE ANSWER AT Q153 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q153:
Well, was it...

(28)
LESS than £5,000 ......iiiiiiiiiii et e e e e e et e e e e et e e e e et e e s s st e eaes b e e esaa s e s eaa e aeab e arnanaaaans 1
5,000 - £9,0090 ... it e e e e e e e et et e et e reaa b eeaararaeraa, 2
o O 00 [0 0 e Lo 1 T 3
F£25,000 - £49,900 ...t et e e e e e e e aattatb e aaesaearants 4
£50,000 - £99,900 ...ttt e e e e e e e e e aettrr e eaeserarant 5
£100,000 - £499,999.....uuiiiiiiiiietiee e e e e e et —— e e e terata e eaaerrrrt 6
£500,000 - £999,999.....uuiiiiiiiiiiiiee e e e e et e — e e et ert e eeaerrart 7
P00 I T 0 B T o o T 8
DMt et e e e e ee e et aer et ——————————— 9

(29)
(DO NOT READ OUT) DK/TEUSEA.......evviieiiiiiieeiiiie et e sttt et e et e e enrae e 0
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Q155A Was the amount you applied for from the bank the TOTAL amount of funding that you needed, or was
some of the funding coming from within the business or elsewhere?

All coming from bank
Some coming from business / elsewhere
Don’t know

Q155B ASK ALL WHO SAID SOME FUNDING COMING FROM ELSEWHERE
What proportion of the total funding required did you apply to the bank for?
PROMPT WITH BANDS IF REQUIRED

Less than 10% of the total funding required
Between 10% and 25%

Between 26% and 50%

Between 51% and 75%

Between 76% and 90%

More than 90% of the total funding required
Don’'t know

Q155 DELETED

Q156 DELETED

Q157 DELETED -

Q157A DELETED

Q157B DELETED

Q158 ASKALL
And which of these best summarises the bank's initial response to the loan application that you made?
READ OUT, SINGLE CODE

DP - HALF READ CODES 1-5 AND HALF CODES 5-1

(35)
You were offered the loan that you wanted ...........cccueeeeiiiiiie i 1
You were offered a smaller loan than you wanted ............ccccovviieeiiiiiiie e 2
You were offered a loan but with terms and conditions that you didn't want to
= o o= o S 3
You were turned dowWn fOr @ J08N..........c.euiiiiiiee e 4
You have not had a response from the bank yet...........ccccoiiiiiii e 5

ROUTING FROM HERE TO Q195 DEPENDS ON ANSWER TO Q158

CODE 1 GO TO Q159
CODE 2 GO TO Q180
CODE 3 GO TO Q191
CODE 4 GO TO Q165
CODE 5 GO TO ROUTING ABOVE Q218

EACH RESPONDENT ANSWERS ONE OF THESE SECTIONS ONLY AND THEN GOES TO ROUTING ABOVE
Q196
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ASK Q159 TO Q164 TO ALL WHO WERE OFFERED LOAN - CODE 1 AT Q158

Q159 ASK ALL WHO WERE OFFERED LOAN FACILITY (CODE 1) AT Q158:
The bank offered you the loan facility you wanted, were there any issues or delays before you accepted the

loan?

(36)
No there were no issues or delays and we took the loan............cccvvveviee e 1
Yes there were issues / delays before it was agreed............cccceevviiii i 2
Yes there were issues / delays and we did not take out the [oan............cccccceeeviiiiiiennnnenn. 3

Q160 (41) ASK ALL WHO HAD ISSUES (CODE 2 OR 3 AT Q159):

What sort of issues did you have with your application? Did you...
READ OUT, CODE ALL THAT APPLY

(37)
Have to go in fOr an INLEIVIEW ........coiiiiiii it 1
Have difficulty arranging to speak to your Relationship Manager ............ccoceevvveeereeeeeiinnns 2
Have to supply further information.............ooociiiiiiii e 3
Have to wait fOr ValUAtiONS. ........coii it e e e e s e e e e e e e e enns 4
Have to wait for legal Work t0 be dOne ..........ooiiiiiiiii e 5
Have to wait for a decisSion t0 be Made ............ueeiiiiii e 6
Have to wait while security values were checked...............oooiiiii e 7
Initially offered something that was t00 EXPENSIVE ...........ueiiiiiiiiiiiiiiiiee e 8
Initially offered something that didn't meet your NEEAS ..........cooviiiiiiiiiiii i 9

(38)
Receive an offer of an alternative lending product instead of some or all of the loan you
LT 22T 0] (= o [ PP RTTIR 0
SOMELhING €lSE (SPECIFY?) ..ttt ettt e 1

Q161 (41) ASK ALL WHO HAD PROBLEMS AND DID NOT ACCEPT FACILITY (CODE 3 AT Q159):
What happened after you decided not to take up the loan facility offered ? Did you...
READ OUT, MULTICODE OF CODES 1-3 POSSIBLE

(39)
Arrange an alternative loan with the same bank ..........ccccce i 1
Arrange an alternative loan facility with another bank.............cccooiviicc e, 2
Switch to another form of borrowing to replace some or all of the [oan .............ccccoeeenene. 3 Goto Q162
Decided not to have a facility @t all ..........cceeiiiii 4

Q162 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q161)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(40)
F Y a0 Y= (o |- 1 SRR S 1
A DUSINESS Credit CAN ......veeiiiiiiiie ittt s e 2
TN o oS {1 g T= Lo = RS OPPRRR 3
Loan/equity from friends or fTamIlY ...........coiiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)............cccevvevnnneen. 5
OLNEI (SPECITY) ettt ettt e e e st e e et e e e abn e e ennnees 6
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Q163 ASK ALL WITH NEW FACILITY (CODES 1 OR 2 AT Q159 OR CODE 1 OR 2 AT Q161)
How large was the loan facility that you were granted?
TYPE IN AMOUNT IN POUNDS!

(41-49)

(50)
(DO NOT READ OUT) DONT KNOW ......uuiiiiiiieeeeeiciiiiieee e e e e e s seiiiieeee e e e e e s s snnraaneeeeeesesnnnnnnneeeaens 1 Goto Q164
(DO NOT READ OUT) REfUSEA ...ttt a et nrae e e e e e 2 Goto Q164

Q164 INTERVIEWER TO CODE ANSWER FROM Q163 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q163:
Well, is it...

(51)
LESS than £5,000 ....cuuuuiiiiiiiiiiiee e ee et e e e e e e et s e e et e e e st s e ee e et aa s b e eesaerarb e aaeareerraaas 1
5,000 - £9,000 ... it e e e e e e e et e — e et artaa b eeaaraaarraa, 2
F£10,000 - £24,999 ... it e it e e et e e e et e rara b eaaerarara——, 3
£25,000 - £49,900 ...t e e e e et e e et e re e eaaerarara——, 4
£50,000 - £99,900 .. .ciiiiiiii e e e e e et e e et e re e eeaerarara——, 5
£100,000 = £499,999.....uuuiiiiiiiiiitee e e e e e et —— e e et erara e aaerrart 6
£500,000 - £999,000 . .. .eoii e e et e e e et e aaea—— 7
P00 I T 0 B T o o T 8
Eo15] 11 TR 9

(52)
(DO NOT READ OUT) DK/TEUSEU.......evviieiiiiiie ettt e e saee e s enrae e 0
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ASK Q165 TO Q179 OF ALL WHO WERE TURNED DOWN FOR A LOAN FACILITY - CODE 4 AT Q158

Q165 (48.1) ASK ALL REJECTED (CODE 4 AT Q158)
And what reasons were given for turning down your application?
PROMPT IF NECESSARY, MULTICODE. CARE RE CODING IF THEY CANNOT GIVE A REASON —
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(53)
INO SECUITEY ..ttt ettt ettt ettt ettt e e a b et e e sa et e e eab b et e e sbbe e e e s bbb e e e s anbbeeesnnnneeenn 1
INSUFFICIENT SECUITLY .....eeieie ittt et e s e s s e e s saneee s 2
Poor personal Credit NISTOIY ..........ooiiiiii e 3
Poor busiNeSs Credit NISTONY...........cii i 4
No credit history / not in business 10Ng eN0UGN..........c.eviiiiiiiiii e 5
[T [T0 [ e (=0 L1 T ot0 | (I TTR 6
APPlEd FOr T00 MUCK ... e e e e e e e 7
APPlEd FOr T00 TG ... e e e e e snaees 8
T0o0o MUCh EXiStING DOITOWING ......eeiiiiee et e e 9

(54)
Needed more equity iN the DUSINESS ......cccoiiiiiiiiiiiiie e e e e e 0
WEAK DAIANCE SNEBT .....eeeiiieieeeeeee e e e e e et e e e e e e e eeb e e e e e e eeebaaas 1
Inadequate DUSINESS PIAN.......coiiiiiii e 2
Bank not satisfied with finanCial fFOr@CaASES .........uoiiiie e 3
Concerns about the aSSESSMENT PrOCESS .....ciiuveiiiiiiaae et eee e e e e e aiieeeee e e e e e e aanreeeeeaaaeeeas 4
Concerns re management / SUCCESSION PlaNNING.......cccieaiiiiiiiiiiieiee e eiieeeee e 5
INAUSTFY 100 FISKY .. eeeeiee ettt ettt e e e e e sttt e e e e e e s e snnbe e e eeaeesesnnbeeeeeeaaeannees 6
Trading enviroNMeENt t00 FISKY ........euiiiiiiiiiiii e 7
Media coverage of bank 1eNING.........ooiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9
NEW Q1 2014: The bank did not think we could afford the repayments

(55)
OLNEI (SPECITY) ettt e e ettt e e e et e e e e sbaeeennbeas 0
(DO NOT READ OUT) NO r€aSO0N GIVEN ...ciuuviiieiiiiiieaiiiiee e eiieeeesittee et e st e s eiree e e nnenes 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNMOW ...cooiiiiiiieiiiiiee sttt siee e e et a e s sntae e e ennneeeeennes 2
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DELETED FOR Q1 2014: Q165A- MAY ASK AGAIN IN A LATER QUARTER

Q165a ASK ALL WHO GAVE A REASON AT Q165 (CODES 1-20)
Did the bank tell you about its decision to turn down your application in writing or verbally?
In writing
Verbally

Can't remember

Q165b ASK ALL WHO GAVE A REASON AT Q165 (CODES 1-20)
And did the bank give you enough information to explain why they had made their decision?
Yes
No

Don’t know

Q166 Did the bank offer you an alternative to a loan such as invoice discounting or leasing, or suggest alternative
sources of external finance?

(56)
0 T PSSP 1
NI a0 LY L<T (0 [ €= | T 2
NI 0NV (o (o=l {1 4 T= T (o T 3
NI T=T= o o SRR P OTPPP 4
YES A DUSINESS Creit CANU........iiieeeieiei et e e et e e et e e e e e e s e a e e e sab e e enaaaeaes 5
Yes Something €IS (SPECITY)....uuveieiiiiiei ittt e e 6
(57-60)

Q167i (48.3)
How would you rate the advice offered by your lender after your application was rejected? Would you say
that it was...

DP: ASK HALF RESPONDENTS CODES 1-5 AND THEN 6 AND OTHER HALF 5-1 AND THEN 6

(61)
L€ ToTo o I TP PPP PP 1
=T 0 =T e ToToTe g To] g oo o] (PP O PP PPPPPPPPUPPPRPPIPN 3
P OO e 5
N Lo Lo AV ol 1LY =T o E OO PO PP PUPPPTPTR 6

Q168 Did the bank, or anyone else, make you aware of an appeals procedure for lending applications that had
been declined by the bank?

(64)
N SIST (g LT o= L | 1 Goto Q169
YES, SOMEONE EISE ... oeieieiii ittt ettt e e et et e e e e e e s eee s bt eeeeeeeebb et e aen e aeseeeaas 1x Got to Q169
N[ S TP P PP PP PP PR PR PRPPPRPPPRPPIRt 2
N L0 S | PPN 3
Q169 (48.2) ASK ALL MADE AWARE OF APPEAL (CODE 1 OR 1X AT Q168)
And did you go through the appeals process?
(63)
Yes and the bank changed itS deCISION .........cciiiiiiiiiii e 1
Yes but the bank did not change itS deCiSION ...........cevvvieiiiiicie e 2
Yes but have NOt hEard Yel.........ooiiiiiiii e 3
N PPN 4 Goto Q170
L0 =1 =S 5
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Q170 (48.2) ASK ALL MADE AWARE OF APPEAL BUT DID NOT APPEAL (CODE 4 AT Q169)
Why did you not appeal?

(64)
Didn’t think it would change anything .........cccuviiiiii e 1
Couldn't DE DOtNEIEA ... 2
TOO MUCKH NASSIE ... e e e e s e e e e e e e s e nnnreeeeens 3
Found alternative funding €ISEWhEre..........c..oviiiiiiii 4
Too busy trying to keep bBUSINESS gOING .. ..veiiiiiiiiiiiii e 5
OLNEI (SPECITY) ettt ettt e et e e e st e e et e e e sbn e e ennreas 6
(65-68)
Q171 (48.4) ASK ALL REJECTED:
Did the bank refer you to any other source of help or advice?
(69)
D =2 T PSPPSR PPN 1 Goto Q172
N0 N 2 Goto Q174
N0 B =S 3 Goto Q174
Q172 (48.5) ASK ALL REFERRED FOR ADVICE (CODE 1 AT Q171, REST TO Q174):
What source(s) of advice were you referred to?
(70)
o o0 1 [ ] = o | PSR 1
Business Associate
BUSINESS DEDt HEIPINE.....eeeiieeie et e e e s e e e e e e e e e anns 2
BUSINESS LINK....ooiiiiiiiiiiiiiieieeeeeeeeeee ettt ettt a e e e aaaeaasaasasesasasasssssasesasesarenenes 3
BUSINESS MENTON (frEE) ..ttt e 4
BUSINESS MENTOT (PAIH) ... .eeeieeiiiiiie ettt e e nnaneee s 5
L1 2 ] PP 6
Chamber of COMMEICE ... e e e e e e eeeaae s 7
(O 1 1774=] £ T3 20 T RN 8
[070] 0 =101 7= o | S TP TP TP TPUPPPTR 9
(71)
ENEEIPIISE AGENCY .oiiiiiiee ittt ettt e e ettt e e ettt e e s skt e e e e ssbeeeessnbeeeeesnbbeeeesbbeeeesnnreeens 0
FINANCE WAIES ...ttt e bt e e s bt e e e s nbb e e s nnnae s 1
Federation of Small BUSINESSES (FSB)........cccuuiiiiiiiie et e e e e e 2
Forum for Private BUSINESS (FPB) .......uuiiiiiiiiiiiiiiiieee e ettt e e et ssieeae e e e e e s s s snnannneeaee e e e nnnns 3
Friends and family ... 4
GOVErNMENE AEPAMMIENT......ciiiiie et e e e e e e e e e e st e e e e st e e e e sstae e e e staeaesasaeeeeannes 5
Independent Commercial Finance Broker / AQVISEr ... 6
INSHIULE OFf DIFECLOIS ....cciiiiiiiiieieeeeee ettt eeaseassesssssssasesssarsbessrnranenes 7
LOCAI AULNOTIEY ...ttt skt e s st e et e s e et e e st e e e e snneee s 8
NOIhErn Ireland INVEST ........ooi e e e e e 9
(72)
BUSINESS GAIBWAY .......eevviiiiiieeiii ittt et e e e s s sttt e e e e e e s e s it a e e e e e e e s e sastareeeeeeesesanstaareeeeeeaeannnens 0
o] Tox) o PP 1
Trade BOdY OF ASSOCIALION........ccuviieiieie e e iescie it e e e e s s s e e e e e e e e s s e e e e e e s s s eeeeeeeeeeennnnneees 2
L= o (= PP PUPPPPRR 3
OLNEE (SPECITY) ettt ettt ettt e et e e e enba e ennbeas 4
Q173 (48.6) ASK ALL REFERRED FOR ADVICE:
Did you use those sources, or indeed any others, after your application?
(73)
YES 10 SOUICES FEFEITEA 10 ....veiiiiiiiiie ettt s 1
YES 10 OtNEI SOUICES ...cciitiiie ittt ettt ettt e e s et e s anbb e e e e nbee e e e nnbeeeeenee 2
o TP PP EP PP PP PURPPPRRTIN 3
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Q174 (48.6) ASK ALL NOT REFERRED FOR ADVICE (CODE 2 OR 3 AT Q171)
Did you seek any external help or advice about what to do about your loan application?

(74)
(T, 1
N TSP PP PPPRPPPPPPIRt 2
Q175i ASK ALL WHO TOOK ADVICE: CODES 1 OR 2 AT Q173 OR CODE 1 AT Q174:
How useful were these sources?
(75)
L0 | SRR 1
=1 LT T ORI 3
INOE USETULL ...ttt ettt s bbbt e s snbb et e e snb bt e e e snbb e e e enneneee s 5
Q176 ASK ALL REJECTED
And so what happened after that initial rejection? Did you.....
(76)
Talk to the bank and manage to negotiate a new loan facility with them............................ 1
Talk to another bank and agree a loan facility with them ...........ccccco i, 2
Arrange an alternative form of borrowing to replace some or all of the loan....................... 3 Goto Q177
NO [onger have a faCIILY ........ooiiiiiii e 4

Q177 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q176)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

77
F N 01T o = 1 OO TR 1
A DUSINESS Creit CAN ....eeveiiiiiiiiiiii e e e e e e s e st e e e e e e e e nnnnbeeees 2
T gAY o oS 1 g T= Lo = SRS PPRRR 3
Loan/equity from friends or family ...........ooouiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)............ccceeeevieneen. 5
OLNEI (SPECITY) .eeeeieiiie ettt e et e e e st e e et e e e nne e ennreas 6
Q178 ASKALL WITH NEW FACILITY (CODES 1 OR 2 AT Q176)
How large was the loan facility that you were granted?
TYPE IN AMOUNT IN POUNDS!
card: 08 (6-7)
an
(DO NOT READ OUT) DON't KNOW .....eieiiiiieiiiie ittt 1 Goto Q179
(DO NOT READ OUT) REFUSEA .....couviieiiieiiie ettt 2 Goto Q179
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Q179 INTERVIEWER TO CODE ANSWER AT Q178 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q178:
Well, is it...

(18)
LESS than £5,000 .......coeiiiiiiiiiiiiiiiiieiieeeee ettt ettt eeeeeeeeeeeeeeeeeseeeaeesasseesasrsrersarreassrarrererraerrrrraees 1
£5,000 - £9,999.. .. 2
£10,000 - £24,999. ...t 3
£25,000 - £49,999. ... 4
£50,000 - £99,999. ...t 5
£100,000 - £499,999.. ..ttt 6
£500,000 - £999,999.... ittt 7
o8t 1 0 R = S o [ 8
o111 R 9

(19
(DO NOT READ OUT) DK/FEIUSEA......utiiiieieeeiiiitiiieie e e s sttt e e e s st en e e e e e e s nnanraeenaeee s 0
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ASK Q180 TO Q190 OF ALL OFFERED LESS THAN THEY WANTED - CODE 2 AT Q158

Q180 (39) ASK ALL WHO WERE OFFERED LESS THAN THEY WANTED (CODE 2 AT Q158):
Still thinking about this application, what was the size of the loan facility you were offered?
TYPE IN AMOUNT IN POUNDS!

(20-28)

(29)
(DO NOT READ OUT) DON't KNMOW ...ceeiuiiiiieiiiiiie et siee e s e e siee e s sstae e e s niaea e e nnnaee e e e 1 Goto Q181
(DO NOT READ OUT) REFUSEA ....ovviieiiiiie ettt ettt iee et itae e e nntae e e nneas 2 Goto Q181

Q181 INTERVIEWER TO CODE AMOUNT AT Q180 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q180:
Well, was it...

(30)
LESS than £5,000 ......iiiiiiiiiiii et e e et e e et e e et e e e e et e e s eaa e e e saba e e ee b e e s aaa e aeab e araanaaaaes 1
5,000 - £9,000 ... i e e e et eeaeteee i eeerateaat i aaaararairan, 2
F10,000 = £24,999 ...t e et e e e e e et eeaattrrt e aaaariearants 3
F£25,000 - £49,990 ...ttt a et e e eaartatb e aeaeriearants 4
£50,000 - £99,900 ...ttt e e e et i eeaattat b aaaeriearanas 5
£100,000 - £499,999.....uuuiiiiiiiiieee e e e e ettt — e eaeterar e aeaerraats 6
£500,000 - £999,999.....uuiiiiiiiiieiee et e e et —— e e et ert e eeaerrarts 7
F o0 0 g T 0 B o o 8
oMM et e et ee e e et aee e et ——————————— 9

(31)
(DO NOT READ OUT) DK/TEUSEA.......evviieiiiiiieeciee ettt a e et 0

Q182 (47.1) ASK ALL OFFERED LESS THAN THEY WANTED
And what reasons were given for offering you less than you wanted?
PROMPT IF NECESSARY, MULTICODE. CARE RE CODING IF THEY CANNOT GIVE A REASON —
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(32
INO SECUITEY ..ttt ettt ettt ettt ettt e e s a et e e sab et e e sabb et e e sbb et e e s bbb e e e s nbbeeesnnnneeean 1
INSUFFICIENT SECUITLY ...ttt e et e e e e e e e e e b be e e e e e e e e aaanees 2
Poor personal Credit NISTOMY ...........u i e e e e e e e e e e e e e aanees 3
Poor busiNeSs Credit NISTONY...........coii i 4
No credit history / not in business 10Ng €N0OUGN..........cueiiiiiiiii i 5
oV [=To [ o= To | oo (= RSP 6
APPlEd FOr T00 MUCK ... e e e e e e e 7
APPHEd TOF tOO TILHE ....eeeeeieeeee e s e st e e s sreee s nes 8
TOO MUCh eXiStiNG DOITOWING .....cciiiiiiiie it e et e e s naeeee e e e 9

(33)
Needed more equity iN the DUSINESS .......coocuiiiiiiiiii e 0
WEaK DalanCe SNEEL ......oeiiii e 1
Inadequate DUSINESS PlAN ... a e e 2
Bank not satisfied with financial forecasts ... 3
Concerns about the aSSESSMENT PIrOCESS ......eeeiiiiiiieiiiiiiiee et e et e st e et e s e s 4
Concerns re management / SUCCESSION PlaNNING........coiiirieiiiiiie e 5
INAUSTFY TO0 FISKY ...ttt ettt e e e e e e s bbb e e e e e e e e s aanbereeeeaeeannees 6
Trading enviroNMeENt t00 FISKY ........euiiiiiiiiiiiii e 7
Media coverage of bank IeNAING.........euviii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9
NEW Q1 2014: The bank did not think we could afford the repayments

(34)
OLNEI (SPECITY) ettt et e e ettt e e e st et e e s e bn e e ennbeas 0
(DO NOT READ OUT) NO r€aSO0N GIVEN ...ciuuviiieiiiiiieaiiiiee e eiieeeesittee et e st e s eiree e e nnenes 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNMOW ....eeiiiiiieiiiie ittt 2
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Q183i (47.3) ASK ALL OFFERED LESS:
How would you rate the advice offered by your lender after your application was partly rejected? Would you
say that it was...

DP - HALF RESPONDENTS TO GET CODES 1-5 THEN 6, OTHER HALF TO GET 5-1 AND THEN 6

(35)
7o To o [ U RRPR 1
=T 0 =T e ToToTe g To] g oo o] (O PP P PP PP PPUPPPRPPRRN 3
P OO e 5
N Lo Lo AV ol 1A= o E ST PO P PP PPUPPPPPTRN 6
Q184-186 DELETED AS NOT PART OF APPEALS PROCESS
Q187 ASK ALL OFFERED LESS
And so what happened after that initial offer of less than you wanted? Did you.....
(43)
Talk to the same bank and manage to negotiate a larger loan facility with them................ 1
Talk to the same bank but accept the smaller loan facility with them...............cccccoviinis 2
Talk to another bank and agree a larger loan with them ..., 3
Accept a smaller loan than you wanted with another bank ............cccoccveiiiiic e, 4
Take out another form of borrowing to replace some or all of the loan facility................... 5 Goto Q188
Decide not to have a facility @t @ll ..........oooiueiiiiiii e 6

Q188 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q187)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(44)
F N AV o [ - | PP PP PO P PUPRPRR 1
A DUSINESS Credit CANd .....uvviieiiiiiie ettt e et e e s stbe e e s e nre e e e 2
TaNY o (ot T g F= 1o o] PSPPI 3
Loan/equity from friends or family ...........oooiiiiiiiiie e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccceveeeeeiinnnes 5
(@1 1= €] 01T o1 137 PRSP 6

Q189 ASK ALL WITH NEW FACILITY (CODES 1-4 AT Q187)
How large was the loan that you were granted?
TYPE IN AMOUNT IN POUNDS!
(45-53)

(54)
(DO NOT READ OUT) DON't KNMOW ...ceeiiiiiieiiiiiie et e sies e st e e siee e s sitae e sniaea s e e e e e e 1 Goto Q190
(DO NOT READ OUT) REFUSEA ....eeiiiiiiiiie ittt ettt 2 Goto Q190
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Q190 INTERVIEWER TO CODE ANSWER FROM Q189 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q189:
Well, is it...

(55)
LESS than £5,000 .......coeiiiiiiiiiiiiiiiiieiieeeee ettt ettt eeeeeeeeeeeeeeeeeseeeaeesasseesasrsrersarreassrarrererraerrrrraees 1
£5,000 - £9,999.. .. 2
£10,000 - £24,999. ...t 3
£25,000 - £49,999. ... 4
£50,000 - £99,999. ...t 5
£100,000 - £499,999.. ..ttt 6
£500,000 - £999,999.... ittt 7
o8t 1 0 R = S o [ 8
o111 R 9

(56)
(DO NOT READ OUT) DK/FEIUSEA......utiiiieieeeiiiitiiieie e e s sttt e e e s st en e e e e e e s nnanraeenaeee s 0
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ASK Q191 TO Q195 TO ALL WHO WERE OFFERED LOAN ON TERMS THEY DID NOT WANT TO ACCEPT:
CODE 3 AT Q158

Q191 (50) ASK ALL WHO WERE OFFERED, BUT DID NOT WANT TO ACCEPT LOAN FACILITY (CODE 3 AT
Q158):
You mentioned that you did not want to accept the terms and conditions initially offered on this loan. Can
you tell me whether that was because of any of the following?
READ OUT CODE ALL THAT APPLY

(57)
The amOUNt OffErEA .......oeiiie e e e e e e e s e neneraeees 1
The PropoSed INTEMESE FALE .......eiiiiiiiiie ettt e e e sbreeeeanes 2
THe PrOPOSEA TEE ...ttt e e e e e e et e e e e e e e e e annbeeeens 3
The level Of SECUILY FEQUITET........cci ittt e 4
The type Of SECUNLY FEQUINEM ......cooiiiiiie ittt e e b e e e e 5
The cost of providing the SECUNLY .........cooiiiiii e 6
The time it took t0 Make the OFfEr ........cooiiiie e 7
Something €lSE (SPECITY) ....uuueieiiiii e a e 8
(58-62)
Q192 And so what happened after this initial offer on terms you did not want to accept? Did you.....
MULTICODE OF CODES 1-5 POSSIBLE
(63)
Talk to the bank and manage to negotiate a better deal with them................cccccciinien. 1
Talk to another bank and get a better deal with them ..., 2
Accept the terms offered to you by your bank ... 3
Accept an equivalent deal at another bank ..o 4
Take out another form of borrowing to replace all or part of the loan...............ccccoeeviieeeens 5 Goto Q193
Decide NOt t0 haVe @ fACHlItY .........eeiiiiiiiie e 6

Q193 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q192)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(64)
F N gl 0N =T (o[ = 1 SR PRPOURRN 1
A DUSINESS Credit CANd .....vviieiiiiiie et et e e et e e s stbe e e s e nbe e e e 2
TaNY o 1ot T g F= g o] SRS 3
Loan/equity from friends oFr family ............coiiiiiiiiiiie e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........cccccveeeeeiinnnns 5
(@ 1 1= B €] 01T o1 137 PSSP 6

Q194 ASKALL WITH NEW FACILITY (CODES 1-4 AT Q192)
How large is the loan that you were granted?
TYPE IN AMOUNT IN POUNDS!
(65-73)

(74)
(DO NOT READ OUT) DON't KNOW .....vieiiiieiiiieeiieesiieeesiteesteessiveesieeessveesaeeessaessnsaeesnsaesnsnas 1 Goto Q195
(DO NOT READ OUT) REfUSEA .....ccuviieiiiieiiie e siiee ettt stee e seeeea e sste e saaeesnaa e ntae e sntaaennnees 2 Goto Q195
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Q195 INTERVIEWERS TO CODE ANSWER AT Q189 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q189:
Well, is it...

(75)
LESS than £5,000 .......coeiiiiiiiiiiiiiiiiieiieeeee ettt ettt eeeeeeeeeeeeeeeeeseeeaeesasseesasrsrersarreassrarrererraerrrrraees 1
£5,000 - £9,999.. .. 2
£10,000 - £24,999. ...t 3
£25,000 - £49,999. ... 4
£50,000 - £99,999. ...t 5
£100,000 - £499,999.. ..ttt 6
£500,000 - £999,999.... ittt 7
o8t 1 0 R = S o [ 8
o111 R 9

(76)
(DO NOT READ OUT) DK/FEIUSEA......utiiiieieeeiiiitiiieie e e s sttt e e e s st en e e e e e e s nnanraeenaeee s 0

ASK Q196 TO Q208 OF ALL THOSE WHO HAVE A LOAN, IE ANY OF:
Q133 CODE 1-2

Q144 CODES 1-4

Q159 CODES 1-2

Q161 CODE 1-2

Q176 CODES 1-2

Q187 CODES 1-4

Q192 CODES 1-4

Q196A-C ASK ALL WITH LOAN

Q196A Approximately how long did it take from you submitting your application to the bank putting the loan facility
in place, ready for you to use? Would you say it was...

(36)
LESS tNAN @ WEEK ...ttt et e e et e e e b e e e e et e e e eaa e s s saa s asaba e aeaannsanaes 1
LESS tNAN 2 WEEKS ... ettt ettt e e et e e e et e e e e et e e e saa e e s saa e esabaeaeannseeaens 2
LESS thaN S WEEKS ...eveeeii ittt e e e e e et ea e s e e et eesaab s eeessssssbaaaseeeseensares 3
LESS thAN 4 WEEKS ....veeeeieeei ittt e e e e e et e e e e e s et e s e s e seeesesabaa s eeeeeeeeeres 4
4 00 01 T 5
G B s 0] o1 1 F 6
[ oYL=t 1 F= VoI 0 010 1 T 7
Facility NOtIN PIACE YOL ....vveeiie e e e e e s et rre e e e e e e e e annees 8
DOoN’t KNOW (if FEQUITE).....ceeiiiiiiei ittt st 9

Q196B ASK ALL ANSWERING Q196A, EXCEPT THOSE SAYING FACILITY NOT IN PLACE YET: Would you
say that this loan facility was put in place in good time by the bank so that you could use it for what you
needed it for?

Yes
No
Not sure

NEW FOR Q1 2014: ASK ALL WITH LOAN
Q196¢ Thinking about your loan application, how much effort did you have to put into this process? Please give me

a score out of 5 where 1 means very low effort and 5 means very high effort
TYPE IN SCORE

Q196 DELETED
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Q197 DELETED
Q198 ASK ALL WITH LOAN:
And can | just check, was this latest loan a commercial mortgage or a business loan?
(79)
(70 4010 a =T (ol r= | I 4 T ] o o -V = RS 1 Goto Q201
2T 1S 1= o - o SRR 2 Goto Q199
3PP RRSPR 3 Goto Q199
Q199 ASKALL WITH A BUSINESS LOAN - THOSE WITH A COMMERCIAL MORTGAGE GO TO Q201
(43)
Was any security required to obtain this loan?
(80)
Y S e 1 Goto Q200
N PPNt 2 Goto Q201
Q200 (44) ASK ALL REQUIRED TO PROVIDE SECURITY FOR THE LOAN AT Q199:
What type of security did you have to provide?
CODE ALL THAT APPLY
card: 09 (6-7)
®

Stock or debtors (Stock = raw materials, work in progress and finished goods.
Debtors = money owed to the business arising from the sale of products or services).... 1

EQUIPMENE OF VENICIES ...ooiiiiiiie ettt e e sneee s 2
Business securities or deposits (Business securities = marketable shares or bonds

OWNEd DY the DUSINESS) ... e e s e e e e e e s e rraeeaeees 3
Business property (Iand/BUildiNgS) .......oeeeeeiiiiiiiiiee e e e e e e e e 4
Personal property (€.0. NOUSE) ........uuiiiiiiee e e e e e e e e s s s ee e e e e e e e e annes 5
Mixed property (e.g. flat aboVe SHOP) ...oovveeiieiiie e 6
10 11 [T O o 1T Y0 £ F= U= 1SS £ RS 7

Floating charge (A security on assets which are subject to change on a day to day
basis. The floating charge becomes fixed, on the assets which it covers at the time,

iN the event Of default) .........c.eeii e 8

Directors or personal guarantee (An undertaking by these persons to pay the

business' debt in the event of default) ..........cccceiiiiiiiii e 9
9)

OhEr (SPECITY) ..eeeeiiie ittt sne e s enee s 0

(DO NOT READ OUT) DONT KNOW ......eviiiiiiieeee ittt ee e e e s s st ee e e e e e s snnnanee s e e e e s snnnnnnneeaaees 1
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Q201 (45) ASK ALL WITH LOAN:
Now I'd like you to think about the interest charges on your loan...

Is the interest rate fixed or variable?
READ OUT, SINGLE CODE.

(10)
D PRSP 1 Goto Q205
RV 2= U= o ][ PSRRI 2 Goto Q202
(DO NOT READ OUT) DON't KNMOW ...ciiiiiiiieiiiiiiieeeiiie e e st et e sibee e s esten e s s sniaeasennnaee e e e 3 Goto Q202

Q202 (45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q201. OTHERS GO TO Q205.
Do you know what rate is used as the reference rate for this loan? Is it Base rate or LIBOR?

(11)
(2 RS Y r= | (R 1
[T T 2
0 3

Q203 (45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q201. OTHERS GO TO QZ205.
What is the current margin over TEXT SUB FROM Q108: <base rate / LIBOR / the reference rate> on this
overdraft?

TYPE IN PERCENTAGE BELOW!

(12-20)

(21)

(DO NOT READ OUT) Don't KNow / RETUSE.........cuueiiiieiiiiiiiiiee e 1 Goto Q204
Q204 INTERVIEWER TO CODE ANSWER FROM Q203 AS A CHECK

(45) ASK ALL WHO SAID 'DK/REFUSED' AT Q202:
Well would you say it is...
READ OUT, SINGLE CODE.

(22)
UP t0 2.0% ADOVE DASE ......eeiiiiiiiii ettt e e e e e e e e e e aaa e 1
L 0L T 2
0 oS 20 Y 3
ST S 0L T 4
T 0 0 0 T 5
J0.00-0 2,000, e e 6
Y LTSI 1 = L T P 0L ST 7
(DO NOT READ OUT) Don't KNOW / REfUSE.........uueiiiiiiiiiiiiiie e 8

Q205 (45) ASK ALL WHO SAID 'Fixed' (CODE 1) AT Q201. OTHERS GO TO Q207.
What is the interest rate on this loan?
TYPE IN PERCENTAGE BELOW!
(23-31)

(32)

(DO NOT READ OUT) Don't KNow / RETUSE.........cuuviiiieiiiiiiiiiiicce e 1 Goto Q206
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Q206 (45) ASK ALL WHO SAID 'DK/REFUSED' AT Q205:
Well would you say it is...
READ OUT, SINGLE CODE.

(33)
L0010 010 T PP TP 1
BL0L-6.0090......ueeeeee et e e e — e e e e e e e et — e e e et —— e e e e anrae e e e nntaeaeaararaeeanres 2
B.01-8.0090. ... .ueeeeeietiie et e e e e e e e e e e e e e e et e e e e et —— e e e e —a e e e e ataeaeearaeaeaanres 3
B.0L-10.0090. .. 0ueeeeirriee e ettt e e et e e e e e e e — e e e e e e e —— e e et e e e e —— e e e e e raeaeeataraeeararaearres 4
0T 0 010 L SRS 5
MOPE AN 1790 .ottt ettt e e e e e s e bt et e e e e e e e e e e nnbseeeeaaeaeaaannes 6
(DO NOT READ OUT) Don't KNow / REfUSE..........eeeiiiiiiiiiiiiiiiieeee e 7

Q207 (46.1) ASK ALL WITH LOAN:
How much did your business pay in fees/charges to arrange this loan facility?
TYPE IN AMOUNT IN POUNDS IF NO FEE PAID TYPE O
(34-42)

(43)

(DO NOT READ OUT) Don't KNoOw / REfUSE.........uuvviiiiiiiiiiieie e 1 Goto Q208
Q208 (46.1) ASK ALL WHO SAID 'DK/REFUSED' AT Q207:

Well would you say it is...
READ OUT, SINGLE CODE.

(44)
N\ Lo (=T o = 1o P PSPPI 1
(8] oI (o IR 22T O TP P PP PP PPTRPPPP 2
EB0-E99... ettt ittt ettt ettt e e kbt e e e e b bt e e e e ab b e e e e e ebe e e e s abreeeeareeeeane 3
o800 N L 1 PR PP PPOUPRN 4
E200-E£399 ...t ittiiee ettt e et — e e e — e e et ——e e e et ——— e e et ———aeaa—aeae e e tareeearaaaeearaaeaanes 5
EA00-£999 ... iiiiie ettt e e e e e e et — e e e et ——ee e et ——aaeaa—aeae e e bareeeataaaeearaeeaanes 6
E£1,000-E£2,499....0ccciittiie ettt e e a e e — e e e et — e e e st e e e e s raeeaeanraaaaeaarraeaaane 7
o851 010 PR OUPRPPSR 8
(DO NOT READ OUT) Don't KNOW / REfUSEM.........uveiiiiiiiiiiiiite e 9

ASK NEXT QUESTIONS TO THOSE WHO HAVE NOT APPLIED FOR ANY LOAN FACILITIES - IE NONE OF
CODES 1-2 AT Q25 OR CODES 1-3 AT Q26

NB HAVE EXCLUDED CODE 3 AT Q26 AS WELL
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Q209 AMENDED QUESTION WORDING:
(52) ASK ALL WHO HAVE NOT APPLIED FOR A LOAN FACILITY

IF DO NOT HAVE LOAN AT Q15: Has anything stopped you applying for a business loan or commercial
mortgage, or was it simply that you felt that the business did not need one?

IF HAVE LOAN AT Q15: Has anything stopped you applying for a different business loan or commercial
mortgage for the business, or was it simply that you felt that it didn’t need a different facility?

(46)
Yes somMething StOPPEA US ........eeiiiiiiiiiii it e e e e e e e e ebeeeees 1 Goto Q210
[\ [0 e [To W To) A g T=T=To I ] o[- T TP UPTTT 2

Q210 (52) ASK ALL WHO HAVE NOT APPLIED FOR A LOAN FACILITY, BUT NEEDED ONE (CODE 1 AT
Q209)
Which of these then are reasons why you have not applied for this loan facility? You can say as many or as
few as you like
ROTATE ORDER

Q210a IF CODE MORE THAN ONE ANSWER AT Q210 THEN ASK: And which of these would you say was the
MAIN reason why you did not apply for a loan? DISPLAY ANSWERS CODED AT Q210

(46)
We mentioned it informally to the bank but they seemed reluctant to lend to us................. 1
| thought it would be t00 EXPENSIVE ....ccceeiii e e e rr e e e e e 2
| thought | would be turned AOWN .........oceiiiiiiecce e e e e e 3
This is not the right time to apply for DOrTOWING........c.eeiiiiiiiiiii e 4
| thought we would be asked to provide t00 MUCh SECUNItY.........ccvvviiirieeeeiiiiieieee e 5
Loan facilities come with too many terms and conditions ............ccccoviieeiiiiiieniieee e, 6
DELETE: | prefer NOt t0 DOITOW ........ocuiiiiiiiiii et 7
| do not want to lose control of the DUSINESS ........ccoiiiiiiiiiiiii e 8
It would be t00 MUCKH NASSIE ......coeeeieiieeeeeeeeeeeeeeeeeee et ee e e e e seeerereraesrsrernees 9

(47)
| can get finance from family and frieNdS..........oooevi i 0
| can raise PersoNal fUNGS..........ocuiiiiiiiii e s b e e s sneees 1
Prefer to use other forms of fINANCE .........ccueiiiiiii 2
Did not want to go through application ProCESS........ccoivicuiiiiiieee e 3
Find bank forms and literature hard to understand............cccccoiiiiiieiniee e, 4
OLNEI (SPECITY) ettt ettt e ettt e e et e e e eabbeeennbeas 5

(48-51)

Q211 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 12 AT Q210)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(52)
F N gl 0N =T (o[ = 1 SR PRPOURRN 1
A DUSINESS Credit CANd ......vviieiiiiiie ettt e e et e e s st e e e e nbe e e e 2
INVOICE fINANCE .....eeii ettt et e e s b e e s nnbe e e e s nnbeeee s 3
Loan/equity from friends or family ...........cooiiiiiiiiiiie e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccceveeeeevennns 5
OLNEI (SPECITY) ettt et ettt e e et e e e rba e enabeas 6
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Q212 IF THOUGHT WOULD BE TURNED DOWN (CODE 3 AT Q210) THEN ASK:
Why did you think you would be turned down? Was it....
READ OUT MULTICODE

(53)

N oo To ) gt =T 11 B 1] (o Y 1
YOUIS IS @ NEW DUSINESS ...ttt r e e e e e s e aeeeeee s 2
No or insufficient SECUTLY 10 OFfEr ........eiiiiiii e 3
You believe banks are reluctant to lend to businesses your Size.........ccccceevveeeeiniiieeeene, 4
You believe banks are reluctant to lend to businesses in your Sector..............cccoocveeeennnen. 5
Because of what you had read in the press or seen on TV
Because of the borrowing experiences of other businesses
Because of what you had heard from business or other interest groups
Because of what you had heard from your bank
OB (SPECITY) ettt ettt e e e e e e e bbb e e e e e e e e e st bbe e e e e e e e e s annnbneee e e s 6

(54-57)

Q213 (52) ASK ALL WHO DID NOT APPLY, EXCEPT THOSE WHO DO NOT NEED A LOAN (NOT CODE 2 AT
Q209)
What has been the impact on your business of your decision not to seek a loan?
PROMPT IF NECESSARY

(58)
N (oI T 11 ] o= To! A PP PUPRRRTN 1
Running the business day to day is more of @ Struggle........cccov i 2
We have not expanded as we would have liIKed t0 .......cccccceeviiiiiiieiii e, 3
We have not improved the business as we would have liked to...........cccoevveeiiiieeiiinennn, 4
We have made cutbacks iN SPENAING .........coeeiiiiiieiiiiie e 5
We have made staff redUNAaNT............cooiiiiiiiiii e 6
We have deferred capital expenditure or iNVeStMEeNt............ccccvvveeeee i 7
(@1 1= B €] 01T o1 137 PRSP 8
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ROUTING TO ONLY INCLUDE THOSE WHO HAD A CHOICE ABOUT WHETHER TO HAVE LOAN FACILITY
OR NOT

ASK NEXT QUESTIONS TO THOSE WHO APPLIED / DISCUSSED LOAN FACILITIES BUT NOW DO NOT
HAVE ONE (IE ANY OF FOLLOWING):

ANSWERED Q133 BUT DID NOT CODE 1 OR 2 -BANK CANCELLED - GO TO Q217

OR

ANSWERED Q144 BUT DID NOT CODE ANY OF 1-4 - BANK RE-NEGOTIATED = GO TO Q217

OR

ANSWERED Q161 BUT DID NOT CODE 1 OR 2 - OFFERED WHAT WANTED BUT DIDN'T TAKE = ASK Q214
OR

ANSWERED Q176 BUT DID NOT CODE 1 OR 2- DECLINED = GO TO Q217

OR

ANSWERED Q187 BUT DID NOT CODE ANY OF 1-4 - OFFERED LESS THAN WANTED = ASK Q214

OR

ANSWERED Q192 BUT DID NOT CODE ANY OF 1-4 - TERMS AND CONDITIONS DIDN'T LIKE = ASK Q214

ASK ALL OF THESE RESPONDENTS Q217, WITH AMENDED WORDING IF NECESSARY

Q214 (52) ASK ALL WHO HAVE APPLIED BUT DO NOT HAVE A LOAN
Would you say that you would like to have a business loan or commercial mortgage?

(59)
YES WOUIL TIKE ONE ...t e et e e e e e e s et e e e e e e e s e nnnneaeeeas 1 Goto Q215
N TSP PP PPPRPPPPPPIRt 2

Q215 ASK ALL WHO HAVE APPLIED FOR BUT NOT RECEIVED A LOAN, BUT WANTED ONE
Which of these are reasons why you now do not have a loan? You can say as many or as few as you like

(60)
The bank did Not Want to [N 10 US........cc.euiiiiiieeeie et 1
The loan on offer Was t00 EXPENSIVE ..........uiiiiiiiiie e 2
This is not the right time to apply for BOrrowing...............ii e, 3
We were asked to provide t00 MUCH SECUIMLY .........ocuviiiiiiiieiiiiiiee e 4
We were asked to provide a type of security we weren't prepared t0 give ...........coccuveeeenes 5
Loans come with too many terms and CONAItioNS...........cooviviiiiiiiiire e 6
| do not want to lose control of the DUSINESS ... 7
[t WAS t00 MUCKH NASSIE ......eoiiiiii e e e e e 8
| can get finance from family and friends if needed...........ccccceeei i 9

(61)
| can raise personal funds if NEEAEM...........cceviiiiiiii e 0
Prefer to use other forms Of fINANCE ........ooo i 1
Find bank forms and literature hard to understand.............cccccviiiiiiiniiee e 2
101 T R €S 01T ox 1 1Y) PP TT T PRTSPTR 3

(62-65)

Q216 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 11 AT Q215)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(66)
F N gl 0N =T (o[ = 1 SR PPPOPPR 1
A DUSINESS Credit CANd ......veeiiiiiiiie ittt sttt e e e b e e 2
INVOICE fINANCE .....eeiieiiiie ettt e e abb e e s nnbe e e e s nnneeee s 3
Loan/equity from friends or family ...........ooouiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........cccceveveeennnnes 5
OLNEI (SPECITY) ettt ettt e ettt e e et e e et e ennbeas 6
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ASKED OF THOSE WHO APPLIED / DISCUSSED LOAN FACILITIES BUT NOW DO NOT HAVE ONE:

Q217 IF Q214 ASKED, AND CODED 2 THEN SKIP THIS QUESTION
IF Q214 = 1: What has been the impact on your business of your decision not to have a loan facility?
IF Q214 NOT ASKED : What has been the impact on your business of not having a loan facility?

PROMPT IF NECESSARY

(67)
N Lol =TT T ] o= Lo S PO PP O PP OPUPPUPTP 1
Running the business day to day is more of @ Struggle.......cccccov i 2
We have not expanded as we would have liIKed t0 ..o 3
We have not improved the business as we would have liked to ............ccccoiiiiiiiiiinen. 4
We have made cutbacks iN SPENAING .........coieiiiiiiiiiiiie e nreee e 5
We have made staff reduNdant..............coouiiiiioiiii e 6
We have deferred capital expenditure or iNVESIMENt ...........cccuviiiiiiieiiiiieee e 7
(@11 1= B €] 01T o1 137 PRSP 8
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Q218 IS ASKED OF ALL WHO HAVE APPLIED FOR / CHANGED EITHER AN OVERDRAFT OR A LOAN -
ANY OF CODES 1-4 AT Q25 OR 1-2 OR 4-5 AT Q26, BUT PLEASE EXCLUDE IF:

e Code 1 at Q26 and have not yet had a response from the bank at Q158
e AND

e Code 4 at Q26 and have not yet had a response from the bank at Q63
NB HAVE NOT INCLUDED CODES 3 OR 6 AT Q26 HERE?

REST TO Q220

Q218 Thinking now overall about the experience of discussing finance for your business with a bank in the
past 12 months, that we have just discussed, how much would you agree or disagree with the following

statements?
Strongly Agree Neither agree nor Disagree Strongly
agree disagree disagree
| think our application was considered fairly (68) 1 2 3 4 5
| think another bank would have treated us (69) 1 2 3 4 5
more favourably
We are seriously considering changing our (70) 1 2 3 4 5

main bank

Q219 DELETED

Q220 ASKALL:
Thinking more broadly now, overall how satisfied are you with your main bank (TEXT)? Are you...

(73)
RV YT 1115 =T SRR 1
Fairly SAtISTIEA .. ..ceiii i e e e e e e s e e e e e e annree 2
=1 LT T SOOI 3
N0 A= VST 111 1o PSSR 4
NOt @t All SALSTIEM ...t e s seeee s 5

Q221 ASKALL:
In the past 3 months have you been approached either by your main bank or another bank, to indicate that
they would be willing to lend to your business, if you wanted to borrow?

(74)
SIS AT 11T o T o1 1
RIS T=T S o= o ] 2
1 3
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KEEP FOR NOW

Q222 ASKALL
| would now just like to ask you very briefly about other forms of finance that the business might have
applied for, either to use for the first time, or to use more of. In the past 12 months, have you applied for

any of the following and was your application successful or unsuccessful?
card: 010 (6-7)

Successfully Unsuccessfully  Neither of
applied forin applied for in past  these

past 12 months 12 months
Grants 10(8) 1 2 3
Amended Q1: Loans from directors or friends and  (9) 1 2 3
family
Amended Q1: Equity from directors or friends and (10) 1 2 3
family
Loans from other third parties (1)) 1 2 3
COMPANIES ONLY Equity from other third
parties
Leasing or hire purchase or vehicle finance (12) 1 2 3
Invoice finance (13) 1 2 3
Credit cards (14) 1 2 3
Export/import finance eg doc credits (15) 1 2 3
Q222B2

And has the business applied for any other form of external finance that we haven't already covered?
Yes, successfully
Yes, unsuccessfully
No

Q222B DELETED
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ENTREPRENEUR QUESTIONS - Q223 TO Q229 ASKED OF ALL RESPONDENTS, ROUTING FROM Q229
FOR REST OF SECTION TO Q240

AMENDED CODES Q1 2014 — WOULD IT MAKE SENSE TO RUN ADVICE FOR Q1 AND Q2 AND THEN
ELECTRONIC INVOICES Q3 AND Q47

Q223 (25) ASK ALL
Which of these apply to your business?
READ OUT CODE ALL THAT APPLY

an
You have a formal written BUSINESS Plan...........cooiiiiiiiii e 1
You sell goods Or ServiCes abroad ..o 2
You buy goods or services from abroad...........cooouiiiiiiiiiii 3
You produce regular monthly or quarterly management aCCOUNIS...........ccceeeeviiieeeeiiieeeennns 4
You have developed a new product or service in the past 3 years........cccccevvveveeiiiieeeennn, 5
You have significantly improved an aspect of the business in the past 3 years ................. 6
DELETE: You offer performance related Pay ..........cooouuiieiiiiieeeiiiiiieee e 7
You have a website fOr trading ........cooo i 8
DELETE: You have a written HR POIICY .......cuvviiiiiiiii st 9

(18)
You use total quality management or work to a recognised quality standard
SUCKH @S BS5750..... ittt e e e e sttt r e e e e e e st r e e e e e e s e e ee e e e e e e nannraeas 0

INCLUDE AGAIN IN Q3 AND Q4 2014: You submit invoices to customers electronically over the internet
in a format that can be processed automatically and transferred directly from your application into the
recipient’s own system. The transmission protocol might be XML, EDI, PDF or another similar format.
Use online banking

NEW Q1 & 2: You have taken professional advice for the business

NEW Q1 & 2: The business holds intellectual property or other knowledge assets on its balance sheet
such as patents, copyrights, trademarks or goodwiill

N[0 ][N0 ) I 1 LSTT IR 2

Q223a NOW ASK ALL WHO EXPORT (CODE 2 AT Q223)

Would you say that exporting makes up more or less than 50% of your total business sales?

—
N
(o))

=

Q224
Have any of the following applied to your business in the past 12 months?
ROTATE, READ OUT CODE ALL THAT APPLY

(19)
You have missed a loan rePayMENt ...........eeiieeiiiiiiiiieee e e e e e s e e e e e s s snrrereeeees 1
You went into unauthorised overdraft on your aCCOUNt............cevveeeiiiiiiiiiieieee e criieeeee e, 2
You have had cheques bounced 0N YOUr ACCOUNT ...........eieiiiiiieiiiiiee e 3
You have had a County Court judgement agaiNSt YOU .........cccueeeiiiiiieiiiiiee e 4
You have used the HMRC Time to Pay SCheme ..o, 5
You have had problems getting trade Credit............ccoeeiiiiiiiiiiiiiec e 6
NONE OF TNESE ..ot e e e e e e e e anb et e e e e e e e saneee 7
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Q225 (23) ASK ALL:
Which of the following do you feel describes your plans for the business over the next year?
DP HALF READ CODES 1-5 AND HALF CODES 5-1

(20)
You plan to sell pass on or close the BUSINESS...........ooviieiiiiii e 1 Goto Q227
BECOME SMAIIET ...coiieie it e e e e e e s et r e e e e e s sannbaeneeeaeeeeannnee 2 Goto Q227
StAY the SAIME SIZE ...eiiiiiiiiie ettt e b s e e e 3 Goto Q227
GrOW MOUEIALEIY ... e e e b e 4 Goto Q226
Grow SUBSTANTIAIIY ....ccoiiiiiieiiie e 5 Goto Q226

Q226 (24) ASK ALL PLANNING TO GROW (CODE 4 & 5 AT Q225):

And are you planning to achieve that growth by.....
READ OUT CODE ALL THAT APPLY

(21)
Moving into new markets in the UK ... 1
Moving into new markets overseas
Increasing sales in existing markets
Not sure

(22-25)

Q227 DELETED
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Q227A ASK ALL:
To what extent do each of the following present an obstacle to you running your business as you would
want in the next 12 months? Please give me a score out of 10, where 1 means this is not an obstacle at all,
and 10 that you see this as a major obstacle for the next 12 months
ROTATE ORDER - SCORE FOR EACH FACTOR, ALLOW DK

The current economic climate

Access to external finance for the business
Legislation and regulation

Staff related issues

Cash flow or issues with late payment
Availability of relevant advice for your business

Q228 DELETED
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Q229 (73) ASK ALL:
How likely are you to do each of the following in the next 3 months?
- have a need for more external finance
- apply for more external finance for the business
- reduce the amount of external finance used by the business
- Renew existing borrowing eg on overdraft at the same level as currently
- inject personal funds into the business
- COMPANIES: Seek new equity from new or existing shareholders

Have aneed Apply for Reduce the Renew Inject New equity New equity
for finance more finance amount of existing personal from existing from new
finance facilities funds shareholdersshareholders
(33) (34) (35) (36) (37) (38) (39)
Very likely 1 1 1 1 1 1 1
2 2 2 2 2 2 2
Fairly likely
3 3 3 3 3 3 3
Not very likely
4 4 4 4 4 4 4
Not at all likely

AMENDED CODES

Q230 Q230 TO Q238 ASKED OF THOSE WHO THINK IT LIKELY THEY WILL APPLY FOR MORE FUNDS
OR RENEW EXISTING FUNDS (CODES 1 OR 2 AT 2ND AND/OR 4TH STATEMENTS AT Q229), REST
TO Q239:

(74)
What is this external finance / renewed facility likely to be used for?
PROMPT IF NECESSARY

(40)
Working Capital / Cash flOW...........uiiiiiiii e 1
To buy plant machinery office eqUIPMENT IC ... 2
TO DUY OF IEASE PrEIMISES ...ttt et e e e e e e e e e e e e st ra e e e e e e e s e snnnrranees 3
To launch a NEW ProdUCE OF SEIVICE .......ciiuuiiieiiiiie ettt et e et e e st e e e s snreeaa e 4
To grow the business iNthe UK .........coiiiiiiice et e e e 5
To grow the business internationally ..............eevveeiiiiiciiiie e 6
(@1 1= R € 01T o 1Y) SRS 7

Q231 DELETED

Q232 DELETED
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Q233  (76) Which of the following forms of finance would you consider applying for in the next 3 months?

Consider  Unlikely to

consider

Bank Overdraft (53) 1 2
Grants (54) 1 2
Bank loans / commercial mortgage (55) 1 2
Amended Q1: Loans from directors or friends and (56) 1 2
family

Amended Q1: Equity from directors or friends and (57) 1 2
family

Loans from other third parties (58) 1 2
COMPANIES ONLY Equity from other third parties

Leasing or hire purchase (59) 1 2
Invoice finance (60) 1 2
Credit cards (61) 1 2

COMPANIES ONLY: IF UNLIKELY TO CONSIDER EQUITY FINANCE (STATEMENT 7) AT Q233 ASK Q234
ASK ALL: IF UNLIKELY TO CONSIDER LEASING (STATEMENT 8) AT Q233 ASK Q236
ASK ALL; IF UNLIKELY TO CONSIDER INVOICE FINANCE (STATEMENT 9) AT Q233 ASK Q237

IF ELIGIBLE FOR MORE THAN ONE QUESTION, ROTATE ORDER IN WHICH THEY ARE ASKED

Q234 DELETED

DELETED FOR Q1 & 2 2014 - INCLUDE AGAIN Q3 AND Q4
Q235 ASKALL
Have you heard of any of the following?

(65)
V=T (0 =R O o] = RSP 1
BUSINESS ANQELS ...oeeeeiiteee et e s s s e et e e e s e e st e e e e e e e e anrrraeeeaeeaeanes 2
Local support programmes to help acCesS EQUILY .........uvvreiireeeii i e e 3
Corporate FINANCE AGVISOIS .....uuiiiiee e ittt e e st e e e s e s s e e e e s e e st ae e e e e e e s e snnranneeeaes 4
Community Development Finance Institutions
NONE OF TNESE . e e e e e e e s e e e e e e e s annntnnaeeeaeeeennnes 5

Q236 DELETED

Q237 DELETED
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Q238 ASK ALL CONSIDERING OVERDRAFT / LOAN / LEASING / INVOICE FINANCE / CARDS (CODE 1) AT
Q233:
How confident are you that your main bank (TEXT) will be willing to meet your external finance needs?

(76)
VEIY CONTIARNT .....eiiiitiiee ettt e bt e e st bt e e s bt e e e s sabeeeesanbeeesaans 1
Fairly CONFIAENT ..ot e e e ee s 2
INOT SUIE .ttt ettt e e e s ettt e e e e e e e e ettt e e e e e e s b b e e e e e e e e s e s s rnnneeeeesnnnee 3
NOT VEIY CONTIABNT. ...ttt ettt e e e e e s e e e e s nnne s 4
NOt @t All CONTIARNT ... 5

Q239 (82) ASK ALL NOT LIKELY TO SEEK EXTERNAL FINANCE AT Q229 (IE NOT ANSWERING Q230):
Why do you think you will not be seeking external finance in the next 3 months or so?
PROMPT IF NECESSARY

Q239a IF CODE MORE THAN ONE ANSWER AT Q239 THEN ASK: And which of these would you say was the
MAIN reason why you will not apply for external finance? DISPLAY ANSWERS CODED AT Q239

(77
Do not need to DOrrOW / DOITOW MOTE .......oiuviiiiiiiieie e 1
Do not want to borrow (more) in the current Climate .........cccceevv i 2
The predicted performance of the business means we don’t want to borrow more............ 3
Think the bank WOUId SAY NO .......cooiiiiiiii e 4
Think it would De t00 EXPENSIVE..........oiiiiiiii e 5
Think the bank Would WaNt SECUFILY .........c.ueiiiiiiiie e 6
TOO MUCH NASSIE ...t e e e e st e e e e e e s s nneeeeeens 7
Already have the facilitiesS We NEEM ..........oooiiiiiiii e 8
Do not find bank forms and literature easy to understand..............cccooveeeeiiiieeeiniieee e, 9
We mentioned it informally to the bank but they seemed reluctant to lend to us................. 1
Facilities come with too many terms and conditions ... 6
DELETE | prefer not to borrow 7
| do not want to lose control of the BUSINESS ..........ooiviiiiiii 8

(48)
| can get finance from family and friends if needed...........ccccccoei i 0
| can raise personal funds if NEEUEd. ..........c..eiiiiiiiiii s 1
Prefer to use other forms Of fINANCE ........coo i 2
Did not want to go through appliCation ProCESS. .......cocuuiiiiiiiiiie e 3

(78)
101 =T (] o J=T o1 1) I RS 0

Q240 DELETED

NEW FOR Q1 2014:

ASK ALL:

Q240X Thinking more broadly, has the business ever had either an application for a loan or overdraft, or a
more informal request for flexibility on a facility, turned down by your bank?
Yes
No

NEW FOR Q1 2014

IF YES:

Q240Y And has this previous decline made you more reluctant to apply for bank finance?
Yes
No
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Q240A ASK ALL: Are you aware of any of the following?
READ OUT ROTATE ORDER IN EACH SECTION

Firstly, actions the major banks are taking to improve customer relationships

1. A network of business mentors across the UK

2. A lLending Code, or Lending Principles, which sets out the levels of service banks provide to
micro-enterprises, medium sized and larger businesses

3. Anindependently monitored appeals process within some banks for customer finance applications which
are declined

4. (if have a loan at Q15) Bank initiated discussions of re-financing needs 12 months’ ahead of term loans
coming to an end.

Secondly, ways of providing better access to finance

5. Support from the Bank of England called “Funding for Lending” which is designed to encourage banks to
lend to businesses

6. Other Government support schemes for access to finance such as the Enterprise Finance guarantee
scheme,-and support for exporters through UK Export Finance

7. The Business Growth Fund to provide capital for viable businesses

8. Other alternative sources of finance, such as Asset based Finance, Business Angel Finance or Community
Development Finance

Next, ways of improving information and understanding

9. The Better Business Finance (BBF) programme, and its dedicated website,
BetterBusinessFinance.co.uk, which draws together and link useful sources of information to help business

11. None of the above
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Q240XX ASK ALL AWARE OF “FUNDING FOR LENDING” — CODE 5 AT Q240A:
Are you aware of your bank offering finance options under the Funding for Lending Scheme?
Yes
No

Not sure

Q238D ASK ALL

Various initiatives have been announced to help reduce the cost of finance to SMEs — such as Funding for Lending
which makes funds available to banks at lower cost for lending to SMEs. How, if at all, would you say such
schemes affect your future decisions about applying for external finance for your business?

READ OUT SINGLE CODE
Such schemes make it more likely you will apply for external finance
These schemes make no difference to you because you do not want to borrow

These schemes make no difference to you because interest rates are not your main consideration when deciding
on your financing needs

These schemes make it less likely you will apply for external finance
None of these/DK

Q238A2 MOVED AFTER FLS QUESTIONS - In the last couple of years, some new ways of accessing
finance have become available to businesses. These are typically online services, and they allow
businesses to raise funds through borrowing directly from individual lenders, auctioning individual
invoices, or by offering equity, or other financial benefits, in return for funding from one, or more, investors.
This is sometimes described as “peer-to-peer lending” or “crowd funding”. Were you aware of such
alternative forms of funding before today?

Yes
No
NEW FOR Q1 2014:
Q238A3 IF YES: And which of the following apply to you?
You are using this type of finance
You applied for this type of finance but were not successful
You would consider applying for this type of finance in future

None of these
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INCOME AND PROFITS

Q241 (17) ASK ALL:
You mentioned at the start of the survey that your turnover for the last 12 months was (BANDED ANSWER
AT Q9). Can | just check, did you make a net profit or loss during this financial period?
(80)
) SR 1 Goto Q243i
0 TSR 2 Goto Q243i
[ S =T U 1S o RSP 3 Q245A
(DO NOT READ OUT) BrOKE BVEN ......evviiieiiiiie ettt s e e e e e eitae e e s enaana e e e aenaens 4 Q245A
Q242 DELETED
Q243i NOW ASKED OF ALL STATING WHETHER PROFIT OR LOSS AT Q241
And how much was that (TEXT SUB) profit / loss? Was it.....
READ OUT SINGLE CODE
9
LSS than £5,000 .....cciuuiiieiiiiiiie ittt et e ettt s b e e b e e r e e e e e e e anaeee s 1
£5,000 - £24,999 ... ctiiii i e e e — e e e a b —a e e et e e e e ataaaeearaaeaane 2
£25,000 - £99,999.....0iiii it — e e e e e a i — e e e s e e e e antaaaeeanraaaaane 4
£100,000 - £499,999.....ccitiiie ettt — e et e e e a e e e e arareeanes 6
E500,000% ...1eeeiutiieeeiieiee ettt e et e e e e e e — e e e et ——— e e et b—eaeaatb—aaeeatatae e e taeeeeatraaeeanraeeaanes 7
(10)
(DO NOT READ OUT) DK/IEfUSEA.......eeiiieiiiiiie ettt 0
Q245A ASK ALL IN BUSINESS FOR 3 YRS+ (NOT CODES 1-2 AT Q13):
In the last 12 months, has your business turnover......
Grown by more than 20%
Grown but by less than 20%
Stayed the same
Declined
DK/ref
Q245i (18) ASK ALL IN BUSINESS FOR 3 YRS+ (NOT CODES 1-2 AT Q13) WHO HAVE GROWN BY 20%-+

(CODE 1 AT Q245A):
And has your business turnover also grown by 20% or more in both of the previous two years (ie making 3
years of 20%-+ growth)

(13)
R =T 1
1 2
15 3
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Q244 (22) ASK ALL
Thinking about credit balances, on average, how much does your business usually hold in current and
deposit accounts?
PROMPT IF NECESSARY, SINGLE CODE.

NOTE: IF RESPONDENT SAY IT VARIES, SAY: How much is in the business's current and deposit
accounts at the moment?

ALLOW NULL CODE FOR NO CREDIT BALANCES

(11)
LESS than £5,000 ......uuuiiiiiiiiiiiiiiie e e et e e s e e e e e e et et e e e e e e ea bt aaeeeeeearr e aeaaeearranas 1
£5,000-£9,999. .. 2
£10,000 - £24,999.. ..ot 3
£25,000 - £49,999. ... 4
£50,000 - £99,999.. ..o 5
£100,000 - £499,999.... ittt 6
£500,000 - £999,999.... ittt 7
EIM - EA.OM i 8
BNt o 9

(12)
(DO NOT READ OUT) DK/FEIUSEA. .....utieiieiee ittt ee e 0
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Q246 TO Q265 COVER THE DEMOGRAPHICS OF THE PERSON IN CHARGE OF THE BUSINESS (POINTS
11-15) - IT IS DIVIDED INTO 3 SECTIONS DEPENDING ON THE TYPE OF ORGANISATION AND
RESPONDENTS ONLY ANSWER ONE SECTION:

IF SOLE PROPRIETOR (CODE 1) AT Q12 - GO TO Q246.

IF PARTNERSHIP (CODES 2 OR 3) AT Q12 - GO TO Q252.

IF LIMITED LIABILITY COMPANY (CODE 4) AT Q12 - GO TO Q259.

Finally, just a few questions about the people who run the business

Q246 ASK ALL SOLE PROPRIETORS (CODE 1) AT Q12 - OTHERS GO TO Q252.
Can | just double check if you're the owner of the business?

(14)
Y S 1
N[ ST U PP T PP P PP PR PR PR PR PPPRPPPRPPIRt 2

Q247 IF OWNER (CODE 1) AT Q246 - CODE GENDER - DO NOT ASK!

IF NOT OWNER (CODE 2) AT Q246 - ASK:
Is the owner of the business male or female?

(15)
Y= 1L TR RTRTN 1
=T 0 F= L= PSPPI 2

Q248 BROADER GROUPINGS:

IF OWNER (CODE 1) AT Q246 - ASK:
Which of the following bands best describes your age?
IF NOT OWNER (CODE 2) AT Q246 - ASK:
Which of the following bands best describes the owner's age?
READ OUT, SINGLE CODE.

(16)
R T O PP 1
3 T O SRR 2
LS L PP 3
LN 4
B QA 1= {VEST=To BSOSO PRSP PPPPPPPRPPPRPRt 5
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Q249 DELETED

Q249i
IF OWNER (CODE 1) AT Q246 - ASK: Which of the following qualifications do you have?
IF NOT OWNER (CODE 2) AT Q246 - ASK: Which of the following qualifications does the owner have?
READ OUT — CODE ALL THAT APPLY
Vocational qualifications such as City and Guilds or NVQs
Professional or management qualifications
A university degree

None of these

Q250 DELETED

Q250X IF OWNER (CODE 1) AT Q246 - ASK:
Which of the following apply to you?

IF NOT OWNER (CODE 2) AT Q246 - ASK:
Which of the following apply to the owner of the business?

READ OUT, AMEND WORDING AS APPROPRIATE, CODE ALL THAT APPLY.

(19)

This is the only business in which you/they are currently involved in any

managerial Or Strate€giC CAPACITY .......ovcvvriieiiee e e e e e e e e e e e s e ennrrnrreeees 1
Youl/they currently run/manage another business as well as thisone........................... 2
You/They have set up or run a business before thiS one .........ccccccoov v, 3
In the past 3 years, you/they have personally provided funds for a new business

being set Up DY SOMEONE EISE........oiiiiiiiie e 4
D Q] 4 = S RPOUPRPRTIN 5

Q251 Does the person in charge of the financial management of the business have a finance qualification or
have they undertaken any financial training?

(20)
Y S 1
o TP TP PP PP PP PPPURPPPRRIN 2
(DO NOT READ OUT) DON'T KNOW ......eviiiiiiieeeis ittt ee e e e s st ee e e e s s s sannenee e e e e e s snnnnnneeeeaees 3
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Q252 ASK ALL PARTNERSHIPS (CODES 2 OR 3) AT Q12 - OTHERS GO TO Q259.
Can | just check whether you are the managing or leading partner?

IF THERE IS ATIE, LET THE RESPONDENT SELECT ONE PARTNER, IE THEMSELVES, CODE YES,
SOMEONE ELSE CODE NO

(21)
R =T 1
1 2

Q253 Does the person in charge of the financial management of the business have a finance qualification or
have they undertaken any financial training?

(22)
D =S T UORPPRR 1
1 2
(DO NOT READ OUT) DON'T KNOW ......eiiiiieiieee e ceiiiieeee e e st en e e e s s sineae e e e e e e s snnnnneeeeaaee s 3

Q254 IF LEADING PARTNER (CODE 1) AT Q252 - CODE GENDER - DO NOT ASK!

IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK:
Is the managing or leading partner male or female?

INTERVIEWER NOTE IF JOINT SENIOR PARTNERS (MALE AND FEMALE) CODE "BOTH"

(23)
Y =YL= PP PP PP PURPPPTR 1
F MR .. s 2
BOth (JOINE PAITNEIS) ...ttt et e s e e s s e e e snnne s 3
Q255 Is 50% or more of the firm owned by women?
(24)
D (TR, 1
o PP PP TP PPPURPTPRTI 2
Q256 IF LEADING PARTNER (CODE 1) AT Q252 - ASK:
Which of the following bands best describes your age?
IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK:
Which of the following bands best describes the managing or leading partner's age?
READ OUT, SINGLE CODE.
(25)
RS T O T PO ST PU PO PPTPROTI 1
3 TSSO PR PTUPROTIN 2
SN 1 T TSP PU PP PPUPROTI 3
LT G TSP TR 4
DL A =] [V Y=o PSPPI PURR PR PTRI 5

Q257 DELETED

J21232/Q2 2014 Questionnaire FINAL/AB/SD/01.04.2014



Q2571 IF LEADING PARTNER (CODE 1) AT Q252 - ASK: Which of the following qualifications do you have?
IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK: Which of the following qualifications does the
managing/ leading partner have?

READ OUT — CODE ALL THAT APPLY

Vocational qualifications such as City and Guilds or NVQs
Professional or management qualifications

A university degree

None of these

Q258 DELETED

Q258X IF LEADING PARTNER (CODE 1) AT Q252 - ASK:
Which of the following apply to you?

IF NOT LEADING PARTNER (CODE 2) AT Q252 - ASK:
Which of the following apply to the managing/leading partner of the business?

READ OUT, AMEND WORDING AS APPROPRIATE, CODE ALL THAT APPLY.

(19)

This is the only business in which you/they are currently involved in any

managerial Or Strate€giC CAPACITY .......evcvrriieiie e e i e e s e e e e e e e e e e s e e e eeee s 1
You/they currently run/manage another business as well as thisone........................... 2
You/They have set up or run a business before this one .........ccccccovv v, 3
In the past 3 years, you/they have personally provided funds for a new business

being set Up DY SOMEONE €IS .........oii i 4
D Q] 4 = S RPOUPRPRTIN 5
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Q259

ASK ALL LIMITED LIABILITY COMPANIES (CODE 4) AT Q12 - OTHERS GO TO Q265C.
Firstly, may | ask if you are the principal owner/shareholder of the business? By this we mean the person
who has the largest shareholding.

IF THERE IS A TIE, LET THE RESPONDENT SELECT ONE OWNER, I.E. IF THEMSELVES - CODE
'YES', IF SOMEONE ELSE - CODE 'NO..

(29)
Y S e 1
o TP TP PP PP PP OPPTRPPPRRTIN 2
Q259A Does the business have more than one owner?
One owner
More than one
Q260 IF OWNER (CODE 1) AT Q259 - CODE GENDER - DO NOT ASK!
IF NOT OWNER (CODE 2) AT Q259 - ASK:
Is the principal owner of the business male or female?
(30)
Y= 1 SRR RURR 1
=T8T = PRSP 2
Q261 Is 50% or more of the business owned by women?
(31)
D (TR, 1
N ST P PP PPPRPPPPPPIRt 2
Q262 ADDED TO MAKE SAME AS OTHER SECTIONS
Does the person in charge of the financial management of the business have a finance qualification or
have they undertaken financial training?
(32)
(T, 1
N TSP PP PPPRPPPPPPIRt 2
(DO NOT READ OUT) DON't KNMOW ...ceciiiiiiieiiiiie e cciiie e et e s siae e s ennan e e e e 3
Q263 IF OWNER (CODE 1) AT Q259 - ASK:
Which of the following bands best describes your age?
IF NOT OWNER (CODE 2) AT Q259 - ASK:
Which of the following bands best describes the principal owner's age?
READ OUT, SINGLE CODE.
(33)
S 0 ST 1
3 Y 0 PRSP 2
Lo L USRS 3
LT PP 4
D N A (=31 D 1= =T RSO PRR 5
Q264 DELETED
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Q264i

IF OWNER (CODE 1) AT Q259 - ASK: Which of the following qualifications do you have?
IF NOT OWNER (CODE 2) AT Q259 - ASK: Which of the following qualifications does the

owner have?

READ OUT — CODE ALL THAT APPLY

Vocational qualifications such as City and Guilds or NVQs
Professional or management qualifications

A university degree

None of these

Q265 DELETED

Q265X IF OWNER (CODE 1) AT Q259 - ASK:

Which of the following apply to you?

IF NOT OWNER (CODE 2) AT Q259 - ASK:
Which of the following apply to the principle owner of the business?

READ OUT, AMEND WORDING AS APPROPRIATE, CODE ALL THAT APPLY.

This is the only business in which you/they are currently involved in any

managerial or StrategiC CAPACILY .......eeeirurrireiiiiiie ittt
Youl/they currently run/manage another business as well as thisone.....................
You/They have set up or run a business before this one .........cccccceeiiiiiciiiec e,

In the past 3 years, you/they have personally provided funds for a new business

being set up DY SOMEONE EISE.........oviiiiiiiei e
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Q265C IF SOLE PROPRIETOR (CODE 1) AT Q12, READ TEXT: Do you or the owner......
IF PARTNERSHIP (CODE 2 OR 3) AT Q12, READ TEXT: Do any of the partners......
IF LIMITED COMPANY (CODE 4) AT Q12, READ TEXT: Does the majority shareholder...

... belong to any business groups or industry bodies?
Yes

No
DK

Q265a
ASK ALL:
Finally, please tell me which category best describes...
IF SOLE PROPRIETOR (CODE 1) AT Q12, READ TEXT: your / the owner's ethnic background?

IF PARTNERSHIP (CODE 2 OR 3) AT Q12, READ TEXT: the ethnic background of the partners or
majority of the partners?

IF LIMITED COMPANY (CODE 4) AT Q12, READ TEXT: the ethnic background of the majority
shareholder?

Reassure if necessary: This is being collected purely for analysis purposes, and will be kept confidential
along with the other data you have provided.

READ OUT IF NECESSARY, SINGLE CODE.

(67)
WHItE = BITEISN .ttt e et e e s sab et e e s sab e e e s snbee e e s nnbaee e et 1
LT 1T o D PP PTPPPRTPPRN 2
Any other white backgroUnd ............oooiiiiiiie e 3
Mixed - White and Black Caribbean ..o 4
Mixed - White and Black AffICAN.........cuiiii e e e e e e e 5
MiXed - WHItE @NU ASIBN.....ceiieiiiiiiiiiiie et e e e e e e s s e e e e eeeesesnnteeeeeaeeeeaannnes 6
Mixed - Any other mixed DAaCKgroUNd ............cooiiiiiiiiiiie e 7
Asian or Asian BritiSh - INAIAN...........cooiiiiii e 8
Asian or Asian British - PakiStani............oooiuuiiiiiiiiiiiiiii e 9

(68)
Asian or Asian British - Bangladeshi ..............eevviiiiiiiiiiiiicc e 0
Asian or Asian British - Any other Asian background...............ccoooieieiiiiiiicie e, 1
Black or Black British - Caribbean ... 2
Black or Black BritiSh - AfFICAN........c.iiuiiiiiiiiie e 3
Black or Black British - Any other Black background ............cccoocuiiiiniiiiiiiiiiiee e 4
Chinese or ethnic group - ChINESE ......ouuiiiiiiiie e 5
Chinese or ethnic group - Other ethnNiC Group .......cveee i 6
(DO NOT READ OUT) Prefer NOL 0 SAY  ....vvvveiiiiiieeiiiiee ettt 7

J21232/Q2 2014 Questionnaire FINAL/AB/SD/01.04.2014



Q266 ASKALL:
That is the end of the survey. Very many thanks for taking part. Would you like the web address to access
the report that has been produced, summarising the findings of previous surveys?

(37)
Y S e 1 Goto Q267
N TSP PP PPPRPPPPPPIRt 2
Q267 IF WOULD LIKE WEB ADDRESS:
TEXT ONLY:
The web address to access the reports from the previous surveys is:
www.sme-finance-monitor.co.uk
Please can | just confirm some details...
Q268 ASKALL:
Can | have your full name?
TYPE IN.
(42-44)
Q269 ASKALL:
And please can | take down the full company address, including post code?
TYPE IN CAREFULLY.
(45-47)
Q270 ASKALL:
And could I just take down your exact job title?
TYPE IN.
(48-50)
Q271 And may we contact you again with regards to this survey if any queries should arise?
(51)
Y S 1
o TP TP PP PP PR OUPUPPPPTIN 2
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Q272 ASKALL:
As we mentioned at the beginning of this survey, this research is being conducted for the Business Finance
roundtable, which comprises business groups, banks and the government. If this survey were to be
repeated next year, might you be prepared to take part, either in this or in a similar study of SMEs? This
provides the syndicate with valuable information about how businesses progress over time, and the issues

they face.

(52)
Y S 1
N[ S TP PP PP PP PR PR PRPPPPPPPRPPIRt 2

Q273 Here at BDRC Continental we conduct surveys on many different subjects. Would to be alright if we were
to contact you again from time to time?

(53)
R =T 1
1 2

Q274 We are working with academic researchers who would like to be able to analyse the answers you have
provided in this survey alongside data you may provide to government departments such as through
Companies House. We can assure you that your answers will still remain confidential and will only be
presented in the form of statistical summaries. At no stage will details identifying your company by name
be included in any data, or provided to the academic researchers. Would this be OK?

INTERVIEWER NOTE: READ OUT EXACTLY AS SCRIPTED
AS NECESSARY: This will allow the researchers to ‘look up’ other data held on your business by central
Government, which will in turn allow them to conduct a fuller and more meaningful analysis of this survey

data.

B =S TP 1
Lo 2
(0 g 1 2 1o 1 ) TP 3
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