UK Data Archive Study Number 6888 - Small- and Medium-Sized Enterprise Finance Monitor

Serial No: (1-5)
Card: 01 (6-7)

Q1 Job number: J11194

SME FINANCE MONITOR - Q3 2011

J11194S (8-12)

SURVEY DETAILS: Executive Name: Shiona Davies
Field Dates:

Sample Source: Dun & Bradstreet / Experian

Client: BUSINESS FINANCE ROUND TABLE

ASK RECEPTIONIST:

Hello, my name is ....... and I'm calling from BDRC Continental, an independent market research company
based in London. Please can | speak to the owner / finance director / accountant? This has to be the
person in charge of managing the business’s finances.

IF NECESSARY:

We are currently conducting a major survey on behalf of The Business Finance Roundtable, which
comprises leading business groups, major banks and the government. The survey is about how small and
medium size businesses finance themselves, and their banking relationships. The results will be reported
in the next SME Finance Monitor

PRESS RETURN KEY WHEN THROUGH TO CORRECT RESPONDENT FOR FURTHER INTRO!
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Q2 APPROPRIATE INTRO - ENCOURAGING BUT NOT LEADING
SPEAKING TO MAIN RESPONDENT:

Good morning / afternoon. My nameis ....... and I'm calling from BDRC Continental, an independent
market research company based in London. We are currently conducting a major survey on behalf of the
Business Finance Roundtable, which comprises leading business groups, major banks and government
that deal with SMEs. The results will be reported in the next SME Finance Monitor

The survey is about how small and medium size businesses finance themselves and their banking
relationships. The survey is intended to provide a comprehensive and fair assessment of the SME market,
so we are looking to speak to businesses in a range of different situations.

Please may | ask you some questions?

REASSURANCES IF NECESSARY:
Please be assured that the survey is completely confidential and that you and your business will not be
identified in relation to the results of the survey.

BDRC Continental is an independent Market Research company. All our work is carried out according to
the Code of Conduct of the Market Research Society. If you wish to check BDRC Continental's credentials,
you can call the MRS, free of charge, on 0800 396 999

If you would like to speak to someone at BDRC Continental about this study, or about BDRC Continental
generally, you can call Shiona Davies (Director) on 020 7490 9124
(13)

=T 1] 111U = PRSP RURIR 1 Goto Q3
No - make appointment (Nard OF SOt).........ccuiiiiiiiiii e 2
RETUSE. ...ttt ettt ettt e s st e e s at e e e e s nab e e e e anseeeeenntbeeeeannaeee s 3 Goto CLOSE
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Q3 TO Q13 CHECK THE BUSINESS DEMOGRAPHICS TO ENSURE WE ARE SPEAKING TO AN ELIGIBLE
ORGANISATION

Q3 SLIGHT CHANGE TO QUESTION WORDING
(1) ASK ALL:
Firstly, can | just check, are you the principal person responsible for managing the business's finances?

(14)
YES - CONTINUE ... .ottt ettt ettt e e sttt e e e sttt e e e sbt e e e e sbbeeeesbeeeeesneeeeeane 1 Goto Q4
No - ASK TO BE TRANSFERRED TO CORRECT PERSON........ccoooiiiiiiiiie e 2 Goto Q2
Q4 (2) ASK ALL:
Does another company own 50% or more of your firm?
PROMPT: That is, is your firm a majority-owned subsidiary of another business?
(15)
= RS PUPRPORRRR 1 Goto CLOSE
o USSR 2 Goto Q5
Q5 (3) ASK ALL:
And is your business owned by an agency of local or national government?
(16)
= R PUPRPRORRRR 1 Goto CLOSE
o SRR 2 Goto Q6
Q6 (4) ASK ALL:
Is the business run...
READ OUT, SINGLE CODE.
(17)
o Tl o] (0] {1 SRRSO PRRTRRRN 1 Goto Q7
As a social enterprise (i.e. run for primarily social objectives with any profits being
used mainly to further these 0bJECHIVES) .......c.uvii i 2 Goto CLOSE
Not for profit (Charities €1C.) ....cooiiiiii e 3 Goto CLOSE
Other (specify) - REFER TO SUPERVISOR ......oooiiiiieiie e 4
(18-19)
Q6b  (4b) ASK ALL:
And is your business part of a franchise?
(16)
R (T PP 1
o T SRS UPERRR 2
Q7 (5) ASK ALL:
How many people, including you, work in this business?
TYPE IN EXACT NUMBER:
(20-26)
(27)
(DO NOT READ OUT) Don't know / REfUSEA .....cocueieiiiiiiiieciee et 1 Goto Q8
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Q8

(5) ASK ALL WHO SAID 'DK/REFUSED' AT Q7.

NEW: INTERVIEWER TO ALSO CODE ANSWER AT Q7 INTO THESE BANDS AS AN EXTRA CHECK
Which of the following bands best describes how many people, including you, work in this business?
READ OUT, SINGLE CODE.

(28)
PRSPPI 1
2 O PSRRI 2
T RSO PRPR 3
LT L 0PTSRS 4
TOT-200 ... ceeeee ettt e e et e et e e e et e e e e et —eeeata—ee e e taeeeeaabreaeeaarteaeeaarteeaeaarreeeeann 5
201250 .. ettt e e e e et — e e e e e e e e e ——— e e e et araeeabaraeeararaeearaeaeeanraes 6
Y SRS 7 Goto CLOSE
13 ]SSR 8 Goto CLOSE
Q9 NOW ONLY ASKING THIS QUESTION, SO TEXT AMENDED
(6)ASK ALL:
Which of the following bands best describes the annual turnover of your company for the last full financial
year?
READ OUT, SINGLE CODE.
IF SAY HAVE NOT BEEN IN BUSINESS FOR A YEAR ASK "What is your turnover likely to be for the full
ear?
Y (29)
Less than £25,000 ........oeiiiiiiiieiiiiee it ee ettt et e et e et e e s b e e e b e e e e ta e e e e anreeeeanaeeenn 1
£25,000 - £49,999......eiiie e e e e et e e e ettt e e e e rbe e e e anraeaeeannreeeeanns 2
£50,000 - £74,999.....ceeiii ettt e e e et et e e aabte e e e e raeeeeanraeaeeannreeeeanns 3
£75,000 - £99,999.... it e et — e e e aart e e e e e rae e e e aaraeeeeannreeeeanns 4
£100,000 - £249,999......ci it e e e e e e et e e e aataaaeearraaaeann 5
£250,000 - £499,999......cc it e e e e e et a e e et raaaeaarraaaeans 5b
£500,000 - £999,999 ...t e e e e e et e e e e s e e e e et aeaaeanrreaaeanns 6
0 10 T 0 R o o S 7
02 0 0B o SRS 8
P30T 0 T S JR o o O R P PRSORRR 9
(30)
P 0] 0 T S e T o PP UORRR 0
P 15T 0 B R T o PRSPPI 1
24T 4 PSPPI SURIR 2 Goto CLOSE
(DO NOT READ OUT) DON't KNOW ...coouiiiiieiiiiiie ettt e et e et e e see e e e neee e e e 3
(DO NOT READ OUT) REfUSEA ......eeieiiiiiieiee ettt 4
Q10  (7) ASKALL:

And can | just check whether (INSERT INDUSTRY CATEGORY FROM SAMPLE) BROADLY describes
the activity of this business?

(31)
B =TT 1 Goto Q12
Lo X 2 Goto Q11
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Q11 SLIGHT CHANGE TO QUESTION TEXT AND CODES - CHECK RE 2007 SIC CODES?
(7) ASK ALL WHO SAID 'No' AT Q10:
What is the principal activity of this business?
READ OUT, SINGLE CODE.

PROMPT IF NECESSARY: What does the business do or make?

(32)
Agriculture, Hunting and Forestry, FiIShing ..........ccooiiiii e 1
MaNUFACTUIING ..ttt et e s e e e s anneeee s 2
(070] 011 (L3 (o) o TN UUTT T 3
WHOIESAIE / RELAIN ... ..ot e e et e e e e e e e e e enaa s 4
Hotels and RESIAUIANTES .........iiiiieieeee et e e e e e e e e e e e eaaeeeeeen 5
Transport, Storage and ComMmMUNICALION...........cociiiiiiiiiiiiiee e 6
Real Estate, Renting and Business ACHVItIES..........cuviiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeeeeee e 7
Health @and SOCIAI WOTK ........ouueeiieiieeeeee et e e e et s e e e e e e et s e e e e e s eneaaas 8
Other Community, Social and Personal Service Activities ........ccccccoovvciiiieiiii e 9

(33)
(DO NOT READ OUT) NONE Of thESE ....vviviiiiiiie ettt 0 Goto CLOSE

Q12 (8) ASK ALL:

What is the legal status of this business?
READ OUT, SINGLE CODE.

(34)
Sole Proprietorship (SINGIE OWNET) ......coiiiiiii e 1
= 1T ] 01T o J P PPPPPPPPPPPRS 2
Limited Liability Partnership.........eeeeeeiiiiiiieieeeeeeeeeeeeeeeeeeeeeee ettt eee e eeaaeseaeseeeenees 3
Limited Liability Company (private limited company, public limited company, private
(8T o1 T T3 C=Yo et ¢ a0 - 1 Y/ TS 4

Q13 (9) - REPLACES PREVIOUS MORE PRECISE QUESTION

ASK ALL
Which of the following bands best describes when your business was first established?
READ OUT, SINGLE CODE.
DP: STARTS =CODES 10OR 2

(35)
Less than 12 MONTNS @00 ...eviiiiieiiiiiiiiiee ettt e et er e e e e e e e s eeeeeaaeeeannnes 1
(@772 g I o101 U Lo [= o T R Vo o J RS 2
I Y= = 1 £ - Lo o SRS 3
ORI IR 1= o o PP UPST 4
O I T Lo o B PR 5
More than 15 YEAIS @00 ... .uuiiiii ittt e e e e e e e e e e e e e e e 6

REGION COMES FROM POSTCODE ON SAMPLE (10)
CHECK QUOTAS!

IF QUOTA OPEN CONTINUE - OTHERWISE, THANK AND CLOSE!

Q14  SLIGHT QUESTION CHANGE

In the past 5 years, has the business used any form of external finance, such as an overdraft, loan, invoice
finance, leasing, new equity finance etc?

(36)
R =T 1
Lo X 2
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Q15 NEW - ASK ALL
And which of the following forms of external finance does the business currently use?

Currently uses

(37)
Bank Overdraft 1
Bank Loan / Commercial mortgage 2
Grants 3
Loans or equity from friends or family 4
Loans or equity from directors 5
Loans from other third parties 6
COMPANIES ONLY Equity from other third parties
Leasing or hire purchase 7
Invoice finance 8
Credit cards 9

(38)
Export/import finance eg doc credits 0

Q15B ASK ALL WHO CODED CREDIT CARDS AT Q15 (ADDED ON 8" MARCH):
And can | just check, is that a credit card in your personal name, or is a credit card for the business?

SINGLE CODE

[ =Yoo T N 1
BUSINESS ...ttt et e et e et e e et e e e e et e e e e eeraba e raaaaeas 2
7011 T 3
DK e e 4

Q15C ASK ALL WHO CODED LOAN AT Q15 (CODE 2):

And can | just check, is that a loan in your personal name, or is a loan for the business?
SINGLE CODE

=Y =T oY o - | 1
2 1 =3 1 (=Y 2
= o 1 o 3
) 4
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START OF THE MAIN QUESTIONNAIRE

RESPONDENT DEMOGS NOW MOVED TO BACK OF QUESTIONNAIRE

IF START UPS - |.E. WITHIN LAST 2 YEARS (CODES 1 0R 2 AT Q13) GO TO Q16

ALL OTHERS GO TO Q22.

C. START UPS (BUSINESSES TRADING FOR <24? MONTHS AT Q13)

Q16

NEW CODE ADDED

(30) POSS DELETE?

ASK ALL BUSINESSES TRADING FOR <24 MONTHS AT Q13. OTHERS GO TO Q22:
I'd now like to ask you a few questions about how and why your business was set up...

What was the PRINCIPAL reason why you / the owner started this business?
PROMPT IF NECESSARY, SINGLE CODE.

(39)
TO MAKE MONEY ..ottt e e e bt e e e s bt e e s sbb e e e e sbee e e e sbeeeeeanes 1
Had @ good DUSINESS i@ .....cciiiiiiiiiiiiiiie e e e 2
To be own boss / desire for iNdePeNdENCE...........ccoiiiiiiiiiiiii e 3
To fulfil a life's ambition / personal goals ..........cc.ueiiiiiii i 4
Entrepreneurship runs in the family/parent(s) are/were entrepreneurs............cccccccvevrnnenen. 5
Lack of other jobs / OppOrtUNItIES.........eeiiiiiiieiiee e 6
INherited / t0OK OVEI DUSINESS........coiiiiiiiie ittt e e e s nnaeee s 7
Frustrated With 9-5 JOD ..o 8
To develop @ hobbY OF SKill .........eeiieiieiee e 9
(40)
To have a better work/life balancCe...............coooiiiiiii e 0
To fit around family cOmMmMItMENtS.........oooiiiiii e 1
NEW: Opportunity after receiving inheritance redundancy or windfall ..............cccccevvnnee. 2
Other reasON (SPECITY) c.uuveiieiiiiiie ittt e e e st e e e st e e s e st e e e e nbeeeeennteeeeeansees 3
(41-42
(43)
(DO NOT READ OUT) DON't KNOW .....ciiiiiieiiiieeiie et e ettt e eeee e et e e s e sneeesmeeeenneeas 1
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Q17  NEW CODE:
(28)

What sources of finance were used to establish the business?

PROMPT IF NECESSARY, MULTICODE.
PROBE: What other sources were used?

Q18 (29)

ASK ALL WHO MENTIONED MORE THAN ONE SOURCE AT Q17:
And what was the principal source of money used to establish the business?

PROMPT IF NECESSARY, SINGLE CODE.

DP NOTE: PLEASE ONLY DISPLAY THOSE CODED AT Q17!
Q17

Personal savings
(Re)Mortgage on home

Credit card (balance due may be carried forward each month)

Chargecard (balance due paid off in full each month)
Gift from friends / family

Loan from a bank / building society / finance company
Loan from friends / family

Issuing shares to friends / family

Issuing shares to one or more business angels

Issuing shares to a venture capitalist

Issuing shares to other investor (specify)
Grant / subsidised loan from a public authority
AMENDED: Inheritance / redundancy / windfall
NEW: Directors loans

NEW: Leasing / HP

Other sources (specify)

(DO NOT READ OUT) None

(DO NOT READ OUT) Don't know

(44)

1

OO\IQCﬂhQDMéoaQOOO\IO)(ﬂAwI\)

Q18

(46)

OO\ICDO'I-bCOI\)—\Oﬂ(OOO\ICD(ﬂACOI\)—\

Q19 (27)

How much money was used to start your business?

PROMPT IF NECESSARY. SINGLE CODE.

(48
LeSS than £5,000 ......uuiiiiiiiiiiiee et e e e e e e e e e e e e e e e e e e er i aaerereaaa, 1
5,000 = £9,090 ... e e e et e e e eaerar—————aarerara_, 2
bt O 00 [ T 7 e 1 L N 3
£25,000 = £49,900 ...t et e e e e e e et e e arrrara—, 4
£50,000 = £99,900 ...t e e e et et e e e et e —aareearan, 5
£100,000 = £499,999......uiiiiiiiiee e e e et e e e et et arerara_, 6
£500,000 - £999,999... ..o 7
EAM = £4.0M 8
05T 0 0 9

(49

J11178/Final Questionnaire/AB/SD/01-08-11



Q20  SLIGHT CHANGE TO QUESTION AND CODES
(31) - POSS DELETE?
Which of the following, if any, caused issues for your business at start-up?
READ OUT, MULTICODE.
ROTATE ORDER!

Q21  (32)- POSS DELETE?
ASK ALL WHO MENTIONED MORE THAN ONE PROBLEM AT Q20. OTHERS GO TO Q22.
And which of these, was the single most important issue?
READ OUT THOSE MENTIONED AT Q20, SINGLE CODE.

Q20 Q21

(50) (52)
Business planning
Finding premises
Cost of premises
AMENDED: Finding external sources of finance
Cost of finance
NEW: Lack of available equity finance
Finding customers
Availability of skilled workers
Employee costs / wage bills

Coping with regulations / red tape

Competition from other firms

Lack of advice / support

NEW: Not being aware of business support / mentoring networks
(DO NOT READ OUT) None of these

(DO NOT READ OUT) No problems

OhwWN2OoTo0com~NOOAON =
ohwON_2O0oTO0oNOO A WN -
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D. PROVIDERS OF FINANCE

The next section is about how your business uses external finance, from banks or other sources

Q22  ASKALL:
Which banks or financial institutions does your business use?
CODE ALL THAT APPLY

Q23 (21) ASK ALL CODING MORE THAN ONE INSTITUTION AT Q22:
Which is the main bank or financial institution used by your business?
DO NOT PROMPT, SINGLE CODE.

IF NECESSARY: The bank or financial institution with which you do the most business.

Q22 Q23

(54) (

[¢]]

7)
ABN Amro

Abbey (National)

AIB (Allied Irish Bank)
Alliance & Leicester PLC
Bank of Ireland

Bank of Scotland
Barclays Bank PLC
Citibank

Clydesdale Bank

Cooperative
Deutsche Bank
Halifax

HBOS

HSBC

ING

JP Morgan
Lloyds TSB
NatWest
Nationwide

Northern Bank

Royal Bank of Scotland (RBS)
Standard Chartered bank
Santander

Woolwich

Yorkshire bank

Other (specify)

counbrwnvaoJoowvNourwnvroFowNourhwNn -
counbrwnvaoPoowvNoubrwnvroPowNourwN

Q24  May | check whether the main current account used for the business is a personal or a business account?
READ OUT, SINGLE CODE.

(60)
[T EoT0 ] o b= N 1
BUSINESS ...ttt e et e e et e e e et e e e e e e e e a e e e et earaa e eaaaaaas 2
(DO NOT READ OUT) DONT KNOW ......ciiiiiiiieeeee et a e e e e e e e e e emeneeeeeaaeee s 3
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ASK ALL:
I'd now like to ask you about the last 12 months, that is since say July 2010, and anything that has
happened to your business in terms of finance and borrowing.

First of all I'd like to ask you about any changes to the external finance used by the business that were
caused by a bank or other financial institution approaching you with changes they wanted to make to
existing borrowing. Then I'll go on to ask you about any changes to external finance that you wanted to
make.

Q25 AMENDED FORMAT AND WORDING:
ASK ALL:
So firstly, over the past 12 months, have you been approached by a bank or other institution looking to do
any of the following?
READ OUT CODE ALL THAT APPLY

Looking to cancel an existing loan or commercial mortgage that you had for the
business, before it was due to be repaid ... 1

Looking to renegotiate the terms or amount of a loan or commercial mortgage that
you had, including suggesting converting to another form of borrowing .........cccccceeveuvveeeen. 2

Looking to cancel an existing overdraft facility that you had agreed for the business ........ 3

Looking to renegotiate the terms or amount of an existing overdraft facility including
suggesting converting to another form of bOrrowWiNg ..........cocciiiieie i 4

N (o] g T=X0 ) f (=TT T 5

Q26 AMENDED FORMAT AND WORDING
ASK ALL:
IF DID NOT CODE ANY OF 1-4 AT Q25 ASK:
And also over the past 12 months, have you done any of the following for your business?
IF DID CODE ANY OF 1-4 AT Q25 ASK:
Apart from any action you might have taken as a direct result of that cancellation / renegotiation, have you
separately done any of the following for your business in the past 12 months?
READ OUT CODE ALL THAT APPLY

Applied for a new bank loan or commercial mortgage (whether agreed or not) (612)
Gone through an annual review process for an existing loan or commercial mortgage

WIEN @ DANK.....oeeee et 2
Chosen to pay off a loan early or to pay extra each month to pay it off more quickly......... 3
Applied for a new overdraft facility (whether agreed or not)..........ccccooiiiiiii e 4
Gone through an annual review process for an existing overdraft facility with a bank........ 5
Chosen to cancel or reduce an existing overdraft facility ..........ccccccooiiiiic i 6
NONE OF TNESE ...ttt et e e et e e st e e e e s nnneeee s 7

NEED TO AGREE ON PRIORITY FOR WHICH SECTION ON LOANS AND OVERDRAFTS RESPONDENTS
ANSWER - "MOST RECENT" IS RECOMMENDED APPROACH
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OVERDRAFTS:
IF CODE MORE THAN ONE OF CODES 3-4 AT Q25 AND/OR CODES 4-6 AT Q26 THEN BRING UP ALL
CODES CODED AND ASK WHICH OF THESE HAPPENED MOST RECENTLY, AND ROUTE FROM THAT:

Q25:

CODE 3 GO TO Q30

CODE 4 GO TO Q40

Q26:

CODE 4 GO TO Q51

CODE 5 GO TO Q51

CODE 6 GO TO Q27

ONCE SECTION COMPLETED GO TO ROUTING ABOVE Q101

IF NO OVERDRAFT CODES CODED GO TO ROUTING ABOVE Q115
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THIS SECTION (Q27 TO Q123) IS ASKED OF ALL, ROUTED DEPENDING ON ACTIONS TAKEN REGARDING
AN OVERDRAFT FACILITY AT Q25 AND/OR Q26 AND AGREED PRIORITISATION

These next few questions are about overdraft facilities and specifically the most recent occasion when...
READ OUT ANSWER CODED AT Q25 OR Q26

Q27 NEW: ASK ALL REQUESTING A LOWER / NO OVERDRAFT LIMIT (CODE 6 AT Q26):
And why did you decide to request this lower overdraft limit? Was it that...

(63)
The business didn't need the larger facility ... 1
You thought a larger facility would be to0 eXpensiVe ...........cooiiieiiiiiiiii e 2
You didn't think the bank would agree to continue with a larger facility ............ccccccoeeeis 3
In the current economic climate you wanted to reduce the amount you were borrowing ... 4
NEW: You had another overdraft facility at another bank ..............cccociien 5
NEW: In the current climate you wanted to reduce the cost of borrowing .......................... 6
The business was using another form of borrowing instead ................ccoociiiiiiiniiinneen. 7
(@ 1o T (=T o =T ) PP 8
(64-68)

Q28 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 7 AT Q27)
And what alternative form of borrowing are you now using?

PROMPT IF NECESSARY
(69)
N [ = 1o PP TPPPPPRRPRR 1
A BUSINESS Credit Card .........ooiiiiiiii e 2
INVOICE fINANCE ...ttt et e st e e st e e e s nnneeee s 3
Loan/equity from friends or famiily ..........coooiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccevevnnneenn. 5
(@ (=T T o=Ted1 ) PRSP 6
Q29 NEW

(52) ASK ALL REQUESTING A LOWER / NO OVERDRAFT LIMIT
What has been the impact, if any, on the way you run the business, of having this smaller overdraft
PROMPT IF NECESSARY

(70)
N[O 3 (== 1T ] o= Lo SO PP PPPPPPPRPPPPPPPRt 1
Running the business day to day is more of a struggle.........ccccooiiiiiie 2
We have not expanded as we would have liked to ................cc 3
We have not improved the business as we would have liked to.............................l. 4
We have made cutbacks in SPENAING .......cocuuriiiiiii e 5
We have made staff redundant.............cooooiiiiie e 6
We have deferred capital expenditure or investment...........ccocooiiiii e 7
(@11 =T o =T ) I PSP 8
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Q30 CHANGE TO WORDING AND ANSWER STRUCTURE:
ASK Q30 TO Q39 TO ALL WHO SAY BANK WAS LOOKING TO CANCEL OVERDRAFT FACILITY
(CODE 3 AT Q25)
You mentioned that a bank was looking to cancel an overdraft facility. Can | just confirm, was that an
overdraft with your main bank (TEXT)?

(71)
Yes Was With MaiN DANK .....c...e e e et e e e e e e et e e e e e e e enaaa s 1
NO Was With Other DaNK ..........oooeeiii e e e e e e e e aa e eeeas 2
B (=Y T T=T=To T 3
Q31 How large was the facility that the bank wanted to cancel?
TYPE IN AMOUNT IN POUNDS!
card: 02 (6-7)
(17)
(DO NOT READ OUT) DON't KNOW ...cociiiiiieiciiee ettt e e 1 Goto Q32
(DO NOT READ OUT) REfUSEA ......eeieiiiiiie ittt a e 2 Goto Q32
Q32 NEW: INTERVIEWER TO CODE BAND AT Q31 AS DOUBLE CHECK
BANDS AMENDED
ASK ALL SAYING DK/REFUSED AT Q31:
Well, was it...
(18)
LeSS than £5,000 ......uuiiiiiiiiieiie ettt e e e e e e e e e e e e e e — e eeeeerar— i aaaerereaaa, 1
£5,000 -£9,999 ... 2
E a0 L 00 [0 S e 1 L T 3
F£25,000 = £49,900 ... e e e e e e e e e aaaaaeaaaa, 4
£50,000 = £99,900 ... e e e et e e e aare e aararaaa_, 5
£100,000 = £499,999......eiiiiiiiiie e et e e e e et e aranaaaa, 6
£500,000 - £999,090......iiiiiiiiiiee e e e e e e e e aarea i aaranaraa, 7
o 0 o T 30 3K [ o o TP 8
05T 1 0 1 TP 9
(19)
(DO NOT READ OUT) DK/TEfUSEA......c.eviiieiiiiee ettt 0

Q33 FORPILOT WILL ALLOW ANY TIME PERIOD - IF CODE 6 IS AN ISSUE WILL LOOP BACK TO Q25
AND Q26 TO RE-CODE
ASK ALL WITH CANCELLED OD
When did this proposed cancellation of your overdraft facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME

(20)
July-Sept 2011
April-dune 2011 . 1
S F= T B Y =T o] o T2 O e R ORRRRt 2
(@ T o =T o2 3
U] Y=Y o] 24 O SO USRS OPPPRRO 4
] PRI 7
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Q34 CODES AMENDED
And what reasons did the bank give for looking to cancel this overdraft facility?
DO NOT PROMPT, CODE AS APPROPRIATE

(21)
AMENDED: The performance of your buSINESS .............eeeviiiiiiiiiiiiicee e, 1
NEW: Increased riskiness Of yOUr DUSINESS .........cociiiiiiiiiiiiiiiie e 2
Lack of financial information ..............oouiiiiiiiii e 3
AMENDED: Likely performance in fUlUre ... 4
Change in bank [ending CrIteria ..........coouiiiiiiiii e 5
NEW: No longer meets banks credit score (or risk rating has increased)...........ccccccoeueee. 6
NEW: Banks higher cost of capital .............ccueoiiiiiiiiii e 7
AMENDED: Wanted to restructure borrowing as a loan ...........cccccovivieiiiiieee e 8
NEW: Wanted to change facility to another form of borrowing............cccccoeoviiiiiiiieeneeciinns 9

(22)
I T3 == =0 o 10 1YY o PRSPt 0
(@1 LT ] oT=Tod 1Y) USRS 1

Q35 AMENDED CODES:
Did you seek any external advice when the bank wanted to cancel your overdraft facility? IF YES: Who did
you get advice from?
DO NOT PROMPT, CODE AS APPROPRIATE

(23)
I\ [ J= o LY T = PP TP PUPRPRN 1
N oTet o 10 o1 =1 o | S PP PTPO 2
Business Associate
BUSINESS DEDt HEIPINE.......ooeeeiiieeieeeeeeeeeeeeeeee ettt e e eeeeaesessseeesesesesennnes 3
L0110 =TT g SRR 4
BUSINESS MENTOT (frEE) ...eeiiiiiiiiiii e 5
BUSINESS MENTOT (PAIA) ...cci it e e 6
L0 ] PP 7
Chamber Of COMMEICE .........uuiiiiieii e e 8
CHIZENS AQVICE ...ttt e e e e ettt e e e e e s et e e e e e e e e e nnnneeeeaaeaean 9

(24)
(@70 0151011 =1 o | S PRSP 0
ENLErpriS@ AQEINCY ..ottt e e e et e e e e e e e e e e e e e e e e annee 1
FINANCE WAAIES ...ttt e e e e e e e e e e e e e e e e e nnnes 2
Federation of Small BUSINESSES (FSB)...c.cooiiiiiiiiiiee e 3
Forum for Private BUSINESS (FPB).........oiiiiiiiiiiieie e 4
Friends and family ... 5
Government departMENnt...........oii i 6
Independent Commercial Finance Broker / AdVISEr...........ccccciiiiiiiiiii i 7
INSHHULE OFf DIFECIOTS ... .t e e s 8
LOCAI AULNOIILY ...t e e e e e e e e e e s aneee 9

(25)
Northern Ireland INVEST ... ... e e e e e 0
BUSINESS GatEWAY ...ttt et e e e e e et e e e e e e e e e n e e e e e e e eaannes 1
1T 1T (o) USRS 2
Trade Body O ASSOCIAtION. ...t e e e e e e e 3
LT =Y 013 1 =SSR SS 4
(@11t (=T o =T ) I PSP 5
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ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q35
Q35a Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
| would not know who to ask
External advice is too expensive
| did not have time to ask
| did not think the quality of advice on offer was good enough
I did not think it would make any difference
| didn’t think we needed it
I've previously been successful in gaining finance
Other

Q36 AMENDED TEXT AND ANSWERS
And what have you been able to arrange since the overdraft facility was cancelled?
MULTICODE CODES 1-3 POSSIBLE

(26)
An overdraft facility with the same bankK ...........ccccco i 1
An overdraft facility with another bank..............coccoi i 2
Another form of borrowing to replace some or all of the overdraft ...........cc.ccccoeeiiiiennnns 3 Goto Q37
AMENDED: Have no facility @t all...........ooouiiiii e 4

Q37 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q36)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(27)
N (0= o PRSP 1
A business credit Card ... 2
LN Zo (o {1 0= o = SRR 3
Loan/equity from friends or famiily ..........coooiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccceeeeennnes 5
(0T (] o T=Ted1 ) PRSP 6

Q38 ASKALL WITH A NEW OD FACILITY (CODES 1-2 AT Q36):
How large is your new overdraft facility?
TYPE IN AMOUNT IN POUNDS!
(28-36)

(37)
(DO NOT READ OUT) DON't KNOW ....ociuiiiiieiiiiiie et et et e snee e e nnee e e e e 1 Goto Q39
(DO NOT READ OUT) REFUSEA ......eiieiiiiiieiiiiee ettt nee e e ntae e e 2 Goto Q39
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Q39 NEW: INTERVIEWER TO CODE ANSWER AT Q38 AS CHECK
ASK ALL SAYING DK/REFUSED AT Q38:
Well, is it...

(38)
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
£25,000 - £49,999. ... 4
£50,000 - £99,999... i 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999.... i 7
M = £ M ..o 8
P15 1 1 N 9

(39)
(DO NOT READ OUT) DK/FEfUSEQ.......uuuieiiieeee ettt e ettt e e e e e e e e e e 0

Q40 CHANGED ANSWER STRUCTURE:
ASK Q40 TO Q50 TO ALL WHO HAD OD FACILITY RE-NEGOTIATED (CODE 4 AT Q25):
You mentioned that the bank approached you to re-negotiate the terms of an existing overdraft facility. Can
| just check, was this an overdraft held at your main bank (TEXT)?

(40)
Yes Was With Main DANK ........u.iiiii e e e e e st e e e e e e eraaa s 1
NO was With @NOther DANK ...........eiiiiii e e e e e e ees 2
D] (=] (U T=T=To R 3

Q41 SLIGHT CHANGE TO QUESTION WORDING
How large was the facility that the bank wanted to renegotiate?
TYPE IN AMOUNT IN POUNDS!
(41-49)

(50)
(DO NOT READ OUT) DONT KNOW ......iviiieiieee e e ciiieeee e e e e st ee e e e e s ssneeeeeea e e e s snnnenaeeeaaeeean 1 Goto Q42
(DO NOT READ OUT) REFUSEA ......eeieiiiiiieiiiie ettt st nee e e neee e e e 2 Goto Q42

Q42 INTERVIEWER TO CODE ANSWER FROM Q41

ASK ALL SAYING DK/REFUSED AT Q41:
Well, was it...

(51)
LeSS than £5,000 ......oiieeiieie et e e et e e et e e e e e e e e e e e e aaaan 1
5,000 = £9,090 ... e e e e et e e eeaaerer— i aaareearaa, 2
£10,000 - £24,999... .o 3
25,000 - £49,900 ..o 4
£50,000 - £99,900 ... e 5
£100,000 = £499,000 ... e 6
£500,000 - £999,000 ... e a e e 7
E 3 0 T 3R o DTSR 8
05T 1 01 TR 9

(52)
(DO NOT READ OUT) DK/FEfUSEQ.......uuiiiiiieeeieiiiiieeite e e e ettt e e e e e st e e e e e s snnnnaeeeaaeeean 0
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Q43 ASKALL WITH RENEGOTIATED OD
When did this renegotiation of your overdraft facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME

(53)

(20)
July-Sept 2011
APFI-dUNE 20T 1
B F= = o o 2 0 e SR 2
(@ Tox I 1= o321 0 S 3
U] S T=T o] A2 I U PP T PPPP 4
19 SRR 7

Q44  NEW/AMENDED CODES

What did the bank want to change about your overdraft facility?
DO NOT PROMPT CODE ALL THAT APPLY

(54)
To reduce the @MOUNL.......coiiii e e e e e e e e s s er e e e e e e e ennnennees 1
To inCrease the amMOUNT.........ooi e e e e e e e neneeneees 2
To reduce the INterest rate...........ooi i 3
To increase the INterest rate ... e 4
AMENDED: Asked fOr MOre SECUNILY ........cuuiiiiiiiiii e 5
To reduce the amount of security requIired.............cocccuiiiiiiiii i, 6
To impose more conditions such as providing regular financial information....................... 7
NEW: To change to another form of bOrroWINg ..........cooociiiiiiiii e, 8
(@ 1o T (T 0 =T ) PSP 9

(55-59)
Q45 CODES AMENDED

And what reasons did the bank give for looking to renegotiate this overdraft facility?
DO NOT PROMPT, CODE AS APPROPRIATE

(60)
AMENDED: The performance oOf yOUr BUSINESS ..........ccooiiiiiiiiiiiee e 1
NEW: Increased riskiness Of your DUSINESS ...........oiiiiiiiiiiiiii e 2
Lack of financial information ... 3
AMENDED: Likely performance in fUtUre ... 4
Change in bank 1ending CrIteria ..........oueiiiiii e 5
NEW: No longer meets banks credit score (or risk rating has increased)...........ccccccco.e. 6
NEW: Banks higher cost of capital ............ooo e 7
AMENDED: Wanted to restructure borrowing as a loan ...........ccccceiiiiiiiiiiiiene e, 8
NEW: Wanted to change facility to another form of borrowing............ccccccoiiiiiiiiiinenn. 9

(67)
I T3 == 1= 0] o 0 1YY o PRSPPIt 0
(@1 1= ] o= o117 PSSR 1
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Q46  AMENDED CODES
Did you seek any external advice when the bank wanted to renegotiate your overdraft facility? IF YES:
Who did you get advice from?
DO NOT PROMPT, CODE AS APPROPRIATE

(62)
N (o I= o LY Tt PP PO PPPPPPRN 1
N eTel o 10 o] =1 o | S PP PP PP PP 2
Business Associate
Business Debt HEIPINE.........ooiii i e e e e e e e e e e 3
L1 == o SRR 4
BUSINESS MENTOT (frEE) ..o 5
BUSINESS MENTOr (PAIA) ...ccieeiiiiiei e 6
O] P PRR 7
Chamber Of COMMEICE .......c.uuiiiiiiiie et e e e nbae e e e nbee e e e ennes 8
(071174 N AV o7 PP PRR 9

(24)
(070 E-TH 1 7= o | PSR 0
ENLEIPriSE AGENCY ..ottt ee e et eeesaesseeaasssasesassssssassssssnsssnsnnnsnnnrnnnnnnns 1
FINANCE WIS ...ttt e e e e e e e et ee e e e e e e s e nnbeneeeaeeeeannnes 2
Federation of Small Businesses (FSB).......c.uuoiiiiiiii e 3
Forum for Private BUSINESS (FPB).........ooiiiiiii e 4
Friends and family ... e 5
Government departMENt...........ooi i 6
Independent Commercial Finance Broker / AQVISer ... 7
Lo TS (1 (0 (= o] D =Tor (o] SRR 8
(oY= 1 Ui o] 41 2P PPPPPPPPPPPRt 9

(25)
Northern Ireland INVEST ... e 0
BUSINESS GatEWAY ...t e e e e e e e e e e e e e e s b r e e e e e e e e eaannes 1
S To] [ Tor ) o] PP 2
Trade Body OF ASSOCIALION.........uuiii it e s sbre e 3
WEDSIHE .. 4
L@ 1T il (=T o =TT ) I PP 5
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ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q46
Q46a Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
| would not know who to ask
External advice is too expensive
| did not have time to ask
I did not think the quality of advice on offer was good enough
I did not think it would make any difference
| didn’t think we needed it
I've previously been successful in gaining finance
Other

Q47  ALL CODES AMENDED
What was your response to the bank's action? Did you...
MULTICODE OF CODES 1-5 POSSIBLE

(65)
Negotiate and manage to get a better overdraft deal than originally offered ..................... 1
Try to negotiate but then accept proposed new amount or terms for an overdraft ............. 2
Look around for alternatives but then accept new amount or terms for an overdraft.......... 3
Move your overdraft to another bank..............cooiiii 4
NEW: Change to another form of bOrrowing ..........ccooiiiiiiiiiiiiii e 5 Goto Q48
AMENDED: Cancel your facility @ntirely...........cccoiiiiiiiiiii e 6

Q48 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q47)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(66)
A LOaN 1
A business credit Card ... 2
LN Zo (o {1 0= o = SRR 3
Loan/equity from friends or famiily ..........coooiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccccceeeeennns 5
(0 =T (=] o= Tox1 Y I USRS 6

Q49 ASKALL WITH A NEW FACILITY (CODES 1-4 AT Q47):
How large is your new overdraft facility?
TYPE IN AMOUNT IN POUNDS!
(67-75)

(76)
(DO NOT READ OUT) DON't KNOW ...cocuiiiiieiiiiiie ettt 1 Goto Q50
(DO NOT READ OUT) REfUSEA ......eiieiiiiiieiiiie ettt 2 Goto Q50
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Q50 INTERVIEWER TO CODE ANSWER FROM Q49 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q49:
Well, is it...

(77)
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
£25,000 - £49,999. ... 4
£50,000 - £99,999... i 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999.... i 7
M = £ M ..o 8
P15 1 1 N 9

(78)
(DO NOT READ OUT) DK/FEfUSEQ.......uuuieiiieeee ettt e ettt e e e e e e e e e e 0

Q51 (34) ASK Q51 TO Q63 TO ALL APPLYING FOR AN OVERDRAFT / RENEWAL (CODES 4 OR 5 AT
Q26)
You mentioned that you (TEXT SUB: applied for a new overdraft facility / renewed an existing overdraft
facility.)
When did this overdraft application take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME

(79)

(20)
July-Sept 2011
April-dune 201 . 1
Y= L0 I AV, =T o] o 2 0 B I 2
(@03 5 B L=To 302 0l [ J TR 3
U] L= o] A2 0 L I PRSP 4
DK e e 7

Q52 AMENDED CODES
(35 & 38) Which of these best describes the most recent overdraft facility you applied for / renewed?

(80)
We had switched banks and were setting up facilities with the new bank ........................ 1
NEW: We were applying for our first ever overdraft ..., 2
NEW: We were applying for an additional overdraft on another account............................ 3
NEW: We were renewing our overdraft for the same amount..............c.cccooiiiiiii. 4
NEW: We wanted to increase the amount of our existing overdraft............ccccccoviiennieen. 5
NEW: We wanted to reduce the amount of our existing overdraft ...............ccccoccciis 6 Goto Q53

Q53 NEW CODES:
(49) ASK ALL APPLYING FOR A LOWER OVERDRAFT LIMIT (CODE 6 AT Q52):
And why did you decide to apply for a lower overdraft limit? Was it that...
card: 03 (6-7)

8)
The business didn't need the larger facility ..o 1
You thought a larger facility would be t00 eXPenSIVE ..........cccoiiiiiiiiiiiiii e 2
You didn't think the bank would agree to a larger facility ............cccooiiiiii i, 3
In the current economic climate you wanted to reduce the amount you were borrowing ... 4
NEW: You had another overdraft facility at another bank ..............cccoocooiiiiiiiii, 5
NEW: In the current climate you wanted to reduce the cost of borrowing .......................... 6
The business was using another form of borrowing instead ...........ccccccoooiii e, 7
Other (SPECITY) .ottt e e e e s e 8

(9-13)
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Q54 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 7 AT Q53)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(14)
N (07 o PP PRSPPI 1
A DUSINESS Credit Card ......cooiii it e e 2
INVOICE fINANCE ... .ottt e sttt e e s et e e s anee e e e s nnneeeesanneeeens 3
Loan/equity from friends or famiily ..........coooiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........cccccceeeenee 5
Other (SPECITY) ..ottt e e e e e e e e b 6

Q55  (35)- ASK ALL WHO APPLIED FOR AN OVERDRAFT FACILITY:
And which of the following are reasons why you needed this overdraft facility? You can say as many or as
few as you like
READ OUT CODE ALL THAT APPLY

(15)
Working capital to help with day to day cash flow ..., 1
Purchase of fixed assets such as machinery and equipment ..........ccccccoeiiiinie e, 2
To cover a short term gap until funds were received ...........ccooociiiiiiie i 3
As a safety Nt JUSEIN CASE ... 4
To fund expansion of the business inthe UK .............ccciiiiiiiiiiii e, 5
To fund expansion of the bUSINESS OVEIrSEaS ...........cccuvviieiiiiiiiiiieeee e 6
SoMELhING €ISE (SPECITY?) ittt e e e enrae e e e snrae e e enneees 7

Q56 CODES CHANGED

And did you make this application to your main bank (TEXT NAME)?

(16)
YES 10 MaIN DANK ... 1
NO t0 @NOhEr DANK ... e e 2

Q57 AMENDED CODES
(36)
Did you seek any external advice before applying for your overdraft facility? IF YES: Who did you get
advice from?
DO NOT PROMPT, CODE AS APPROPRIATE

(17)

I\ T J= o LV T = U UUPERR 1
oo 10 o1 =1 o | PRSP 2
Business Associate

BUSiNess Debt HEIPINE.........oooiiiiiiiieeeeeeeeeeeeeeeeeee ettt ae e eaesseeseeessensesesenes 3
BUSINESS LINK ..ottt et et e eeeeeeeeeneeeeeneeeennnes 4
BUSINESS MENTOT (frE€) ...ei i 5
BUSINESS MENTOT (PAIA) ...ciiiieiiieiiiiie et et e e e s nneee s 6
O] ] PSRRI 7
Chamber Of COMMEICE .........uuiiiiiiiii et e e e nbee e e e 8
(O3 74T 0 T3 o A o USSR 9

(24)

(O] 015011 =1 o | SRR 0
ENLErpriS@ AQENCY ..ottt e e e et e e e e e e e e an e e e e e e e aaannes 1
FINANCE WAIES ...ttt e et e e e e e e e e e e e e e e e e e eaannes 2
Federation of Small BUSINESSES (FSB)......oiiiiiiiiiiee e 3
Forum for Private BUSINESS (FPB).........ooiiiiiiiiie e 4
Friends and family ... ..o 5
Government departMENt...........oo i 6
Independent Commercial Finance Broker / AQVISEer...........ccccii i 7
INSHIULE OFf DIFECIOTS ...t s e e s eneeeee s 8
LOCAI AULNOIILY ...t e e e e s e e e e e e e aneee 9
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Northern Ireland INVEST ..o e 0
BUSINESS GAEWAY ....coiiiiiiiiiiiiiii et 1
1T T (o ) SR 2
Trade Body OF ASSOCIALION.........uuiiiiiiiiii et e e 3
LATL=] L L (= PP PP PPPPRRN 4
(0 =T (=T o= To11 ) ISP 5

ASK ALL NOT SEEKING EXTERNAL ADVICE - CODE 1 AT Q57
Q57a Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
| would not know who to ask
External advice is too expensive
| did not have time to ask
I did not think the quality of advice on offer was good enough
I did not think it would make any difference
| didn’t think we needed it
I've previously been successful in gaining finance
Other
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Q58 (37)
Regarding this most recent overdraft application, how large was the facility that you initially applied for?
TYPE IN AMOUNT IN POUNDS!

(20-28)

(29)
(DO NOT READ OUT) DON't KNOW ...coeiiiiiieiiiiie et e et et e a e snrae e nrae e e enneas 1 Goto Q59
(DO NOT READ OUT) REUSEA ...ttt aaa e 2 Goto Q59

Q59 INTERVIEWER TO CODE ANSWER AT Q58 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q58:
Well, was it...

(30)
LeSS than £5,000 ......uuiiiiiiiiiiiee et e e e e e e e e e e e e e e e e e e e e e e a— e aaereraaaan 1
£5,000-£9,999. .. 2
£10,000 - £24,999... ..o 3
£25,000 - £49,999... . 4
£50,000 - £99,999... .o 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999.... oo 7
EAM = £4.0M 8
3051 0 N 9

(31)
(DO NOT READ OUT) DK/TEfUSEA.....cc.eviiieiiiee ettt 0

Q60  Before you applied for your overdraft facility (renewal), how confident were you that the bank would agree
to your request? Were you...

(32)
VErY CONFIAENT ... ettt e ettt e e e sbe e e e e sbee e e e sbeeeeeanes 1
Fairly CONFIAENT ...t e e s 2
NEW: NEITNEINOT ...ttt e ettt e e st e e e s nnnneee s 3
NOt VEry CONFIAENT ... et e e 4 Goto Q61
NOt at all CONFIAENT ... .ot e e 5 Goto Q61
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Q61  ASKALL NOT CONFIDENT (CODES 4 OR 5 AT Q60):
And why were you not feeling confident about your application?
PROMPT IF NECESSARY, MULTICODE.

(33)
NN [T o 1 | PP PPPPPPPPRt 1
INSUFFICIENT SECUNITY ..o e e e e e e e e e e e e e e aanes 2
Poor personal Credit RISTONY ...........oiiiiiiiiiiieeeeeee ettt e e aeeeeeeeeeeeeeeeeeeeees 3
Poor business credit NiSTOrY............ooi i 4
No credit history / not in business [oNg €NOUGh .............ooiiiiiiiiii e 5
=T C=To o =T 1 =TT o USSR 6
Y o] o)1= I o] o (o To TN o 0T o S 7
Y o] 0] 1= I o] ol (o To TN 1 1 1 S 8
Too much existing bOrrOWING ........oooviiie e 9

(34)
Needed more equity in the DUSINESS .........eveiiiiiiiiiiiiiiieeeeeeeeeee e eeeeeeeeeeees 0
Weak balanCe SNEet ... 1
Inadequate BUSINESS PIAN........oooiiiiiiiiieeeeeeeeeeeee ettt eeeeeeeeeeeaseeeesesssssasssesesseennnes 2
Bank not satisfied with financial forecasts ...........cccccoviiiiiiiiic e 3
Concerns about the assesSSMENt ProCESS .......cooiiuiiiiiiiiiie i 4
Concerns re management / SUCCESSION PIANNING ......coouuiiiiiiiiieiie e 5
INAUSTIY £00 FISKY ...ceeie et e e s as 6
Trading enviroNMeENt 100 FISKY ......cooiiiiiiiiiiiee e e e 7
Media coverage of bank [ENAING.........cueiiiiiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9

(35)
(@1 a T (T o =T ) PR 0
(DO NOT READ OUT) NO r€aSON GIVEN ....ccueiiieiiiiiieeiiiireesiieeeesnteeesssteeeesssseeasannseeesannses 1
(DO NOT READ OUT) DON't KNOW ...cociuiiiiieiiiiiie ettt e siee e siee et e e nee e e eneae e e enneeas 2
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Q62  (40) ASK ALL APPLYING FOR OVERDRAFT / RENEWAL
How long did it take from you submitting your application to the bank making its initial offer? Would you say

it was...
(36)
TSI | g F= T a2 0 = N PP PPPPPPPPRt 1
253 dAY S i nan 2
AWK et e e e e e e e e e e e e e aee s 3
LeSS than 2 WEEKS ...ttt e e e et e e e e e e e e e e e e e e annee 4
LeSS than 3 WEEKS ..ottt e e e et e e e e e e e e e e e e e e annee 5
LeSS than 4 WEEKS ...ttt e e e et e e e e e e e e e e e e e e e annee 6
More than @ MONtN ... e e e e e s e e e e e e e e annes 7
Not had a response from the bank yet ... 8
Q62A (40) ASK ALL WHO HAD NOT HAD A RESPONSE (CODE 8) AT Q62
How long is it since you applied to the bank? Would you say it was...
(36)
LeSS than 2 AYS......ooiiiiiiiiiiiieeeeeeeeeeeeee ettt ettt ae et e e aeaaaeaeaeaaaaaataaraaaaaaaaaaraaaraaas 1
253 dAY S i ——————————————— 2
A WK e e e e e e e e e b b a e e e e e e e e e eee s 3
LSS thaN 2 WEEKS ....ceeieeeieee ettt e e e e e e e e e e e e e e e e e e e e e e eeanne 4
LESS thaN 3 WEEKS ...eeee ettt e e e e e s e st e e e e e e e e e e e e e e e eaanne 5
LESS thAN 4 WEEKS ....eee ettt e e e e e e e e e e e e e e e e b e e e e e e e aannne 6
More than @ MONTN........ e e e e e e e e e e e e e e e nnnes 7
Q62B (40) ASK ALL WHO HAD NOT HAD A RESPONSE (CODE 8) AT Q62
What has been the impact, if any, on your business, of not having had a response yet?
PROMPT IF NECESSARY
NO FEAI IMPACT......eeeeiie ettt e e e e e e s et e e e e e e e e s nabeeeeeaeeesaannnes 1
Running the business day to day is more of a struggle..........cccoccviviiiiiiiii e, 2
We have not expanded as we would have liked to ..................c 3
We have not improved the business as we would have liked to ..................cc 4
We have made cutbacks in SPENAING .......ccuuriiiiiii e 5
We have made staff redundant.............coooiiiiie e 6
We have deferred capital expenditure or investment...........cccocooiiiii e 7
L@ a T i (=T o =T ) I PP 8

Q63 AMENDED CODE
And which of these best summarises the bank's initial response to the overdraft application that you made?
READ OUT, SINGLE CODE

DP - HALF READ CODES 1-4 AND HALF CODES 4-1

(37)
You were offered the overdraft facility that you wanted ... 1
You were offered a smaller overdraft facility than you wanted.............cccocccceiiiiiiiiinns 2
AMENDED: You were offered an overdraft facility but with terms and conditions that
YOU didN't WaNt t0 @CCEPL ....coei i 3
You were turned down for an overdraft facility ..........ccccooiiiiiiiiii 4

ROUTING FROM HERE TO Q100 DEPENDS ON ANSWER TO Q63

CODE 1 GO TO Q64
CODE 2 GO TO Q85
CODE 3 GO TO Q96
CODE 4 GO TO Q70

EACH RESPONDENT ANSWERS ONE OF THESE SECTIONS ONLY AND THEN GOES TO ROUTING ABOVE
Q101
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ASK Q64 TO Q69 TO ALL WHO WERE OFFERED OD - CODE 1 AT Q63

Q64 QUESTION/CODES AMENDED SLIGHTLY
ASK ALL WHO WERE OFFERED OVERDRAFT FACILITY (CODE 1 AT Q63):
The bank offered you the overdraft facility you wanted, were there any issues or delays before you
accepted the overdraft facility?

(38)
No there were no issues or delays and we took the overdraft facility ............ccccccceeeeeeinins 1
Yes there were issues / delays before it was agreed .............cocccvveeeeiiieiicciiieece e, 2
Yes there were issues / delays and we did not take out the overdraft facility ..................... 3

Q65  (41) ASK ALL WHO HAD ISSUES (CODE 2 OR 3 AT Q64):

What sort of issues did you have with your application? Did you...
READ OUT, CODE ALL THAT APPLY

(39)
Have to go in for an iNtErVIEW ...........uuiiiiiii e e 1
Have difficulty arranging to speak to your Relationship Manager ..............cccocevvieeeieeennnnns 2
Have to supply further information............ooueiii e 3
Have to wait fOr ValuatioNS.........cooi i e e e e e 4
Have to wait for legal work t0 be done ...........oooiiiiiii e 5
Have to wait for a decision 10 be Made ..........cooiiiiiiiiiii e 6
Have to wait while security values were checked...........cccoociii e, 7
Initially offered something that was t00 eXpeNnSIVe ...........cocciiiiiiiiii e 8
Initially offered something that didn’t meet your needs ...........ccccooeiiiiieiiiiiiiiciiiieeeee e, 9

(40)
Receive an offer of an alternative lending product instead of some or all of the overdraft
YOU WaNEA.....co o 0
SomMeEthing €ISE (SPECIFY?) .ttt ettt e e et e e e etae e e e nrae e e e nnees 1

Q66 NEW CODES;
(41) ASK ALL WHO HAD PROBLEMS AND DID NOT ACCEPT FACILITY (CODE 3 AT Q64):
What happened after you decided not to take up the overdraft facility offered? Did you...
READ OUT, MULTICODE OF CODES 1-3 POSSIBLE

(41)
Arrange an alternative overdraft with the same bank...........c.ooo 1
Arrange an alternative overdraft facility with another bank ..................cci 2
Switch to another form of borrowing to replace some or all of the overdraft .................... 3 Goto Q67
AMENDED: Decided not to have a facility at all .............ccoooiiiii e 4

Q67 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q66)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(42)
N [0 o RS S 1
A business Credit Card ..........ooo oo 2
LN Zo (o {1 0= o o = U PERR 3
Loan/equity from friends or famiily ..........cooiiiiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........cccceeeeeennenns 5
(@11 =T o =T ) I PSP 6
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Q68 ASKALL WITH NEW FACILITY (CODES 1 OR 2 AT Q64 OR CODE 1 OR 2 AT Q66)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!

(43-51)

(52)
(DO NOT READ OUT) DON't KNOW ...coeiiiiiieiiiiie et e et et e a e snrae e nrae e e enneas 1 Goto Q69
(DO NOT READ OUT) REUSEA ...ttt aaa e 2 Goto Q69

Q69 INTERVIEWER TO CODE ANSWER FROM Q68 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q68:
Well, is it...

(93)
LeSS than £5,000 ......uuiiiiiiiiiiiee et e e e e e e e e e e e e e e e e e e e e e e a— e aaereraaaan 1
£5,000-£9,999. .. 2
£10,000 - £24,999... ..o 3
£25,000 - £49,999... . 4
£50,000 - £99,999... .o 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999.... oo 7
EAM = £4.0M 8
3051 0 N 9

(54)
(DO NOT READ OUT) DK/TEfUSEA.....cc.eviiieiiiee ettt 0
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ASK Q70 TO Q84 OF ALL WHO WERE TURNED DOWN FOR AN OVERDRAFT FACILITY - CODE 4 AT Q63

Q70 NEW CODES
(48.1) ASK ALL REJECTED (CODE 4 AT Q63)
And what reasons were given for turning down your application?
PROMPT IF NECESSARY, MULTICODE — CARE RE CODING IF THEY CANNOT GIVE A REASON -
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(55)
N (oIt 0 | Y PP T POPPPPPPPPTN 1
INSUFFICIENT SECUIILY ...ttt et e e s e e st e e e s annaeee s 2
Poor personal credit NiStOrY ........oo e 3
Poor business credit NISTOrY............ooi e 4
No credit history / not in business I0Ng €noUgN .............ooiiiiiiii e 5
Failed Credit SCOTE ..ot e e e e e e e e e e e e e e e e e e annes 6
Y o] o] 1=To I o] o (o To TN o 0T o S 7
ApPPlied fOr t00 THHE .......eveeeiei e e e 8
Too much existing bOrroWINgG ........coooiiiiii 9

(56)
Needed more equity in the DUSINESS ........ooeiiiiiiiiiiiieieeeeeeeeeeeeeeeeee e eeeeeeeeenes 0
Weak balanCe SNEet ... 1
Inadequate BUSINESS PIAN........oooiiiiiiiiieeeeeeeeee ettt e e eeeaeeseeaeeseesessessasesssesesennnes 2
Bank not satisfied with financial forecasts...........cccceiiiii 3
Concerns about the assesSSMENt ProCESS .......cooiiuiiiiiiiiiie i 4
Concerns re management / SUCCESSION PIANNING ......coiuiiiiiiiiiieiiee e 5
INAUSTIY £00 FISKY ...ceeie et e e s rnneeee s 6
Trading enviroNMENt 100 MISKY ......coiiiuiiiiiiiiee e e e 7
Media coverage of bank [ENAING........ccuiiiiiiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9

(57)
(@ 1o T (T o =T ) P PRR 0
(DO NOT READ OUT) NO raSON IVEN ...ccoiiiiiiiiiiiiiea ettt ee e e e e eeaa e 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNOW ....ociuiiiiieiiiiiie ettt et e e e e nee e e e neee e e e 2
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Q70a ASK ALL WHO GAVE A REASON AT Q70 (CODES 1-20)
Did the bank tell you about its decision to turn down your application in writing or verbally?
In writing
Verbally

Can’t remember

Q70b ASK ALL WHO GAVE A REASON AT Q70 (CODES 1-20)
And did they give you enough information to explain why they had made their decision?
Yes
No

Don’t know

Q71  AMENDED QUESTION WORDING
Did the bank offer you an alternative to an overdraft such as invoice discounting or a loan, or suggest
alternative sources of external finance?

(58)
1o N 1
T IE= T (o Y= o 2
YES INVOICE fINANCE ... ettt e e e e e et et s e e e e e e eea b e e e eeesenerans 3
YES @ bUSINESS Credit CArd........coouueieiee ettt e et e e e e e e e e e e e e 4
Yes something €IS€ (SPECITY)......uiiiiiiiiiiiiiiie e 5
(59-62)

Q72 AMENDED CODES
(48.3)
How would you rate the advice offered by your lender after your application was rejected? Would you say
that it was...

DP: ASK HALF RESPONDENTS CODES 1-5 AND THEN 6 AND OTHER HALF 5-1 AND THEN 6

(63)
RV =T YA o o o T PRSP 1
=111 ) VAo [ To Lo IR PP PP POPRPPPPPPPRN 2
Nether QOO NOK POOK ........uiiiiiii it e e e e e e e e e e e e 3
=111 )V o To o ] Sr PP P PP POPPPPPPRPPRN 4
V=T Y oo o SO PPPP PP TPPPI 5
NO BAVICE GIVEN ..ttt ettt e e e e e e e e e e e s e neb e e e e e e e e aaanens 6

Q73 (48.2)
Did the bank make you aware of an appeals procedure for lending applications?

(64)
(RS 1 Goto Q74
[ PSPPSR 2
N[ =T PSPPSRt 3

Q74 NEW CODES:
(48.2) ASK ALL MADE AWARE OF APPEAL (CODE 1 AT Q73)
And did you go through the appeals process?

(65)
NEW: Yes and the bank changed itS deCiSiON..............oeiiiiiiiiiiiiiiiiiiieeeeeeeee s 1
NEW: Yes but the bank did not change its decision................ooeiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeees 2
Yes but have not heard yet..........ooo o 3
o S UPRRR 4 Goto Q75
N (o 08T | =SSR 5
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Q75 ASKALL MADE AWARE OF APPEAL BUT DID NOT APPEAL (CODE 4 AT Q74)
Why did you not appeal?

Didn’t think it would change anything
Couldn’t be bothered
Too much hassle
Found alternative funding elsewhere
Too busy trying to keep business going
Other (specify)

Q76  (48.4) ASK ALL REJECTED:
Did the bank refer you to any other source of help or advice?

J11178/Final Questionnaire/AB/SD/01-08-11
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...... 1 Goto Q77
...... 2 Goto Q79
...... 3 Goto Q79



Q77  (48.5) ASK ALL REFERRED FOR ADVICE (CODE 1 AT Q76, REST TO Q79):
What source(s) of advice were you referred to?

(72)
ACCOUNTANT ...t e e e e e e e e e e e e e s nb b e e e e e e e e annbreeeeas 1
Business Associate
BUSINESS DEDt HEIPINE.......coeeeiiieeeeeeeeeeeeeeeeeeeeeeee ettt aeee e e s e eeeaeeseeneesnnnnes 2
BUSINESS LMKttt e e r e e e e e s e e e e e e e e e neee 3
BUSINESS MENTOT (frE€) ...eiiiiiiii i 4
BUSINESS MENTOr (PAIA) ...cci it 5
L] PSP 6
Chamber of COMMEICE .........eiiiiiiee et e e e e e e e e e e e e nnneeeeaaaeeas 7
(@71 4T TSI 0 Y oSS 8
(070) 0 E-T ¥ 7= o | PSSR 9

(73)
Y L= o A IST= N 1= TPt 0
FINANCE WIS ...ttt e e e e s e e e e e e e nnee 1
Federation of Small BUSINESSES (FSB)......ccuuiiiiiiiiii e 2
Forum for Private BUSINESS (FPB)......c..uiiiiiiiiie ettt neaee s 3
Friends and family .........oooo e 4
Government departMENnt...........ooi i 5
Independent Commercial Finance Broker / AQVISer...........cccciiiiiiiiiieii i 6
LTS 0 (UL L= o) DT = o1 (o ) =SSR 7
[oToz= 1T { T ] 1 2R OO PUSRR 8
Northern Ireland INVEST ........oo e e e e e e s e e e e e e e anes 9

(74)
BUSINESS GatEWAY ...t e e e e e e e e e e e e e e s b r e e e e e e e e eaannes 0
S To] o) o] SRS 1
Trade Body or ASSOCIAtioN..........ccooiiiiiii i 2
LAY o 1S3 L= PR PTPP 3
(@1 a T (=T o =T ) P PRR 4

Q78 AMENDED QUESTION WORDING
(48.6) ASK ALL REFERRED FOR ADVICE:
Did you use those sources, or indeed any others, after your application?

(75)
Yes t0 SOUrCeS referred 10 ..o 1
YES 10 OtNEI SOUICES ...ttt e e e e e et e e e e e e e e nneeeeeeas 2
[ RSP PPPPPRPPPRRN 3

Q79  SLIGHT CHANGE TO QUESTION WORDING
(48.6) ASK ALL NOT REFERRED FOR ADVICE (CODE 2 OR 3 AT Q76)
Did you seek any external help or advice about what to do about your application?

(76)
(5SS 1
[ PP PPPPPRPPINS 2

Q80 ASKALL WHO TOOK ADVICE: CODES 1 OR 2 AT Q78 OR CODE 1 AT Q79:
How useful were these sources? Were they...

(77)
VEIY USEIUL ...ttt e e e e e et e e e e e e e e s e e e e e e e e e e e aannneeneeas 1
Fairly USEFUL ...ttt e e et e e e e e e e e e e e e e e e e e eaannes 2
NN =T (T o T S UPERR 3
NOE thAt USETULL...eeeeiiieee et e e e e re e e e e e e s s eaeeeaaeeeeannnes 4
I\ o1 = =11 U £ SRR 5

J11178/Final Questionnaire/AB/SD/01-08-11



Q81 NEW CODES
ASK ALL REJECTED

And so what happened after that initial rejection? Did you.....
(78)
Talk to the bank and manage to negotiate a new overdraft facility with them..................... 1
Talk to another bank and agree an overdraft facility with them...............ccccoooe e, 2
Arrange an alternative form of borrowing to replace some or all of the overdraft............... 3 Goto Q82
AMENDED: No longer have a facility ... 4

Q82  ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q81)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(79)
N[0T o S 1
A DBUSINESS Credit CAN ......ooeieeiiiiiiiiiie et e e e e e e e e e e s s eer e e e e e e e ennnnenneeas 2
N0 o {1 0= o = USSR 3
Loan/equity from friends or family ..........cooouiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........cccccccveerennnns 5
Other (SPECITY) .ottt e s et e e e e st e e e nbe e e e e nbeas 6
Q83 ASKALL WITH NEW FACILITY (CODES 1 OR 2 AT Q81)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!
card: 04 (6-7)
(17)
(DO NOT READ OUT) DON't KNOW ...ccciuiiiiieiiiiiieeeiiie et e sitee et et e e nee e e naee e e e 1 Goto Q84
(DO NOT READ OUT) REFUSEA .....eeiieiiiiiieiiiit ettt a e naee e e e 2 Goto Q84
Q84 INTERVIEWER TO CODE ANSWER AT Q83 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q83:
Well, is it...
(18)
LeSS than £5,000 ......coiiiiiiiiiiiiie ettt e e e e e e e e e e e e e e e e e e e e e aannee 1
£5,000 - £9,999....cc i e et e e e et e e e e ettt e e e ettt eeeaaraeaeeaanreeaeanns 2
£10,000 = £24,999......eeiiii et e et e e e et et e e et e e e e e raeeeeaataeaeeanrreeaeanns 3
£25,000 - £49,999......eiiii e e e e et e e e et e e e e e taeeeeaataeaeeannreeaeann 4
£50,000 - £99,999..... i e et e e e et et e e et e e e e e treeeeaanaeaeeannreaaeanns 5
£100,000 - £499,999 ...t e et e e et et e e e rreeeeaaraeaeeanrreeaeanes 6
£500,000 - £999,999 ...t e e e e s e e e st —a e e e aataeaaeaarreaaean 7
10 TR 7 38 o o SRS 8
)1 0 SRS 9
(19)
(DO NOT READ OUT) DK/TEfUSEA........eviiieiiiei ettt 0
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ASK Q85 TO Q95 OF ALL OFFERED LESS THAN THEY WANTED - CODE 2 AT Q63

Q85 (39) ASK ALL WHO WERE OFFERED LESS THAN THEY WANTED (CODE 2 AT Q63):
Still thinking about this application, what was the size of the facility you were offered?
TYPE IN AMOUNT IN POUNDS!

(20-28)

(29)
(DO NOT READ OUT) DON't KNOW ...cooietiiieiiiie ettt e et e e e nran e nneees 1 Goto Q86
(DO NOT READ OUT) REfUSEA ......eeieiiiiiie ittt ettt a et a e 2 Goto Q86

Q86 INTERVIEWER TO CODE AMOUNT AT Q85 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q85:
Well, was it...

(30)
LeSS than £5,000 ......uuiiiiiiiiieieee ettt e e e e e e e e e e e e e e e e e e e e e ar i aaaerrreaaa, 1
£5,000 -£9,999. .. 2
£10,000 - £24,999......coiii 3
£25,000 - £49,999. ... 4
£50,000 = £99,000 ... e et e e et et eeaerera i aaiararan, 5
£100,000 = £499,099......uiiiiiiiiiee e — et e e e eaarera i aareraraa, 6
£500,000 = £999,099......uiiiiiiiiiee e e e e et et e e aartaa e arararaa, 7
E 30 0 T 3R o o TR 8
315 1 1 T 9

(31)
(DO NOT READ OUT) DK/TEfUSEA.....cc.eviiieiiiei ettt 0

Q87 NEW CODES
(47.1) And what reasons were given for offering you less than you wanted?
PROMPT IF NECESSARY, MULTICODE. — CARE RE CODING IF THEY CANNOT GIVE A REASON -
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(32)
I (oI =To1 0 | VTP PP PP POPPPPPPPPPRIN 1
INSUFFICIENT SECUIILY ...t e e s enenee s 2
Poor personal credit NSTOIY .........ooieiiiiii e 3
Poor business credit NISTOrY ... 4
No credit history / not in business I0Ng enough ... 5
Failed Credit SCOME .......uiiiiiiiie et 6
ApPPlied FOr tOO MUCK .....coiiiiie e e e 7
ApPPlied FOr tOO TItHE ......eeeieeiee e 8
Too mMuch exiSting DOITOWING .......cccoiiiiiiiiieee e 9

(33)
Needed more equity in the DUSINESS ........oooiiiiiiii e 0
Weak balanCe SNEet ... 1
Inadequate DUSINESS PlaN .......c.ooo e 2
Bank not satisfied with financial forecasts ..o 3
Concerns about the assSeSSMENt PrOCESS .......ccciiiiiiiiiiiiiie e 4
Concerns re management / SUCCESSION PIANNING ......coiiuiiiiiiiiiieiie e 5
INAUSTIY 100 FISKY ... eeeiieiieie ettt e e e e e e e e e e e e e s 6
Trading environment t00 FISKY .........oiiiiiiii e 7
Media coverage of bank 1enNdiNg..........coooiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9

(34)
(@ =T T o= o713 USSR 0
(DO NOT READ OUT) NO r€aSON GIVEN ....ccuuiiieiiiiieeeiiiieeeeiieeeeaiieeessiteeeeesnbeeeeenneeeeenneeas 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNOW ...cooiuiiiiiiiiiiiie ettt 2
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Q88 NEW CODES
(47.3) How would you rate the advice offered by your lender after your application was partly rejected?
Would you say that it was...

DP - HALF RESPONDENTS TO GET CODES 1-5 THEN 6, OTHER HALF TO GET 5-1 AND THEN 6

(39)

VEIY QOOQ. ... 1
(=114 Ve oo Lo IR PRSPPI 2
N E=T =T e ToToTo [ g To] g oToTo ] CH OO PUPPRTP 3
=14 LV oY o ] SO OO PUPPPTR 4
[V 4= TV o To o SRR PP PP UPPPRRN 5
N o= Te |V ot 1)Y= o E OO PRPTR 6

Q89 DELETED

Q90 DELETED

Q91 DELETED

Q92 NEW CODES:
ASK ALL OFFERED LESS
And so what happened after that initial offer of less than you wanted? Did you.....

(43)

Talk to the same bank and manage to negotiate a higher overdraft facility with them ....... 1
Talk to the same bank but accept the lower overdraft facility with them ............................. 2
AMENDED: Talk to another bank and agree a higher overdraft facility with them.............. 3
Accept a lower overdraft facility than you wanted with another bank.........................cocc. 4
Take out another form of borrowing to replace some or all of the overdraft facility ............ 5 Goto Q93
AMENDED: Decide not to have a facility at all ..., 6

Q93 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q92)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(44)
N (0= o PRSP 1
A DBUSINESS Credit Card ......cooiii i e e e 2
INVOICE FINANCE ...ttt e e e et e e e e e e e e e e e e e e e e e e aannnes 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeeeiie 5
(0 =T (] o T=Ted1 Y PP 6

Q94  ASKALL WITH NEW FACILITY (CODES 1-4 AT Q92)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!
(45-53)

(54)
(DO NOT READ OUT) DON't KNOW .....ceiiitiie ittt e sae e s nneeas 1 Goto Q95
(DO NOT READ OUT) REfUSEA ....cooiiieiiiieiiiee ettt 2 Goto Q95
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Q95 INTERVIEWER TO CODE ANSWER FROM Q94 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q94:
Well, is it...

(55
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
25,000 - £49,900 ..o 4
50,000 - £99,990 ..o e 5
£100,000 - £499,000 ... e 6
£500,000 - £999,000 ... e 7
M = £ M ..o 8
P15 1 1 N 9

(56
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ASK Q96 TO Q100 TO ALL WHO WERE OFFERED OD ON TERMS THEY DID NOT WANT TO ACCEPT:
CODE 3 AT Q63

Q96  (50) ASK ALL WHO WERE OFFERED, BUT DID NOT WANT TO ACCEPT OVERDRAFT FACILITY
(CODE 3 AT Q63:
You mentioned that you did not want to accept the terms and conditions initially offered on this overdraft.
Can you tell me whether that was because of any of the following?
READ OUT CODE ALL THAT APPLY

(57)
The amount OffErEd .......cooueiii et e st e e st e e e sneeeeeanes 1
The proposed INtErest rate ........c..eeiiiiiiii e e e e e 2
I = o] e o0 F=T=To B =Y S 3
The level of SECUTity FEQUITET........coo i 4
The type of SECUTitY reqUIrEd ........cooiiiiiiii e 5
The cost of providing the SECUIItY ... 6
The time it took to make the Offer..........ooiiiii i 7
SoMELhING EISE (SPECITY) wvveieiiiiiie it et e e e a e e srae e e e ennees 8
(58-62)
Q97  And so what happened after this initial offer on terms you did not want to accept? Did you.....
MULTICODE OF CODES 1-5 POSSIBLE
(63)
Talk to the bank and manage to negotiate a better deal with them..................ccccis 1
Talk to another bank and get a better deal with them .............cccooi 2
Accept the terms offered to you by your bank ..o 3
Accept an equivalent deal at another bank ... 4
NEW: Take out another form of borrowing to replace all or part of the overdraft facility..... 5 Goto Q98
AMENDED: Decide not to have a facility..........ccccccooeiiiiiiiii e, 6

Q98 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q97)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(64)
N 0= o OO PPPP PP PPPPI 1
A DBUSINESS Credit Card ........eiiiiiiiiie e 2
INVOICE FINGNCE ...t 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeeenie 5
(@ (=T T oT=Ted1 ) PRSP 6

Q99  ASKALL WITH NEW FACILITY (CODES 1-4 AT Q97)
How large is the overdraft facility that you now have?
TYPE IN AMOUNT IN POUNDS!
(65-73)

(74)
(DO NOT READ OUT) DON't KNOW ...cocuiiiiieiiiiiie ettt e 1 Goto Q100
(DO NOT READ OUT) REfUSEA ......eiiiiiiiiieiiiiee ettt 2 Goto Q100

J11178/Final Questionnaire/AB/SD/01-08-11



Q100 INTERVIEWERS TO CODE ANSWER AT Q94 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q94:
Well, is it...

(75
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
25,000 - £49,900 ..o 4
50,000 - £99,990 ..o e 5
£100,000 - £499,000 ... e 6
£500,000 - £999,000 ... e 7
M = £ M ..o 8
P15 1 1 N 9

(76
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ASK Q101 TO Q114 OF ALL THOSE WHO HAVE AN OVERDRAFT, IE ANY OF:
Q36 CODE 1-2

Q47 CODES 1-4

Q64 CODES 1-2

Q66 CODE 1-2

Q81 CODES 1-2

Q92 CODES 1-4

Q97 CODES 1-4

Q101 QUESTION STRUCTURE CHANGED
(42) ASK ALL WITH OVERDRAFT
Thinking about your overdraft facility, how often will you use the facility in a typical month? Would you say...

(77)
Al or Mmost Of the tIME ... e 1 Goto Q102
Three quarters of the tiMe .........ceuviiiii e 2 Goto Q102
Half Of the tIME...eeeeiii e e e e e e e e re e e e e e e e e aannes 3 Goto Q102
A quarter of the timMe ........eoiii e 4 Goto Q102
(@ oTor= L1 (o] 0 F=1 | V2RO U PP 5 Goto Q102
RAIEIY ..ot e ettt e e e e e e — e e e e e e e e e b———eeaaeeeaanaabaaeeaaaaeaaannaes 6 Goto Q103
N VBT ettt e e e ettt e et e e e e e s et e e e e eeeeeeseaabeeeeaaeeeaeaatabaeeeeeaeeeaaaanbaaeaeaaeeaaannnes 7 Goto Q103
D] o =T ] - USSR 8 Goto Q102

Q102 ASK ALL USING THEIR OVERDRAFT AT LEAST OCCASIONALLY IN THE MONTH (CODES 1-5 OR 8

AT Q101):
When you do use your overdraft, how much of the facility do you typically use? Do you use...
(78)

Less than 10% Of YOUF IMit........oiiiiiiiiiee et e s s 1
Between 10 and 25% Of YOUr IMit.........ooiiiiiiiie e 2
Between 26 and 50% Of your limit..........cooiiiiiiii e 3
Between 51 and 75% Of your limit..........oooiiiiiii e 4
More than 75% Of YOUT Mt .......oouuiiii e 5
D T ] BTN ] USSP 6

Q103 ASKALL WITH OVERDRAFT;
And, overall, how satisfied are you with the overdraft facility that the business now has? Are you...

(79)
VErY SALISTIBA ... et e e 1 Goto Q105
Fairly SatiSTIEd ... ..o 2 Goto Q104
AN =T {12 o g T S UERRR 3 Goto Q104
NOt VEry SAtISTIEA ... 4 Goto Q104
NOt at all SALSTIEA ..o 5 Goto Q104
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Q104 NEW
(52) ASK ALL LESS THAN VERY SATISFIED WITH THEIR OVERDRAFT FACILITY (CODES 2-5 AT
Q103):
What has been the impact, if any, on the way you run the business, of having an overdraft that you are less
than very satisfied with?
PROMPT IF NECESSARY

(80)
I T TN 1T o =T SRR 1
Running the business day to day is more of a struggle..........cccooiiiiiiii, 2
We have not expanded as we would have liked 10 .........ccccoooiiiiii 3
We have not improved the business as we would have liked to................................... 4
We have made cutbacks in spending.........ccccoooiiii 5
We have made staff redundant............cooooiiiiiiiiiiin e 6
We have deferred capital expenditure or investment..............ccccveeeiiiciiicciiieeee e, 7
(@)1 1= N ] oT=Tod 1Y) PRSPPI 8
Q105 (43) ASK ALL WITH OVERDRAFT:
Was any security required to obtain this overdraft?
card: 05 (6-7)
®)
Y S ettt e e e e e e e e e ———eeeat——ee e et ——eeeaatteaaeataeeeeaarteeaeaarbeeeeaarreeeeaarreeaeans 1 Goto Q106
o USSR 2 Goto Q107

Q106 (44) ASK ALL REQUIRED TO PROVIDE SECURITY FOR THE OVERDRAFT AT Q105:
What type of security did you have to provide?
CODE ALL THAT APPLY
9)
Stock or debtors (Stock = raw materials, work in progress and finished goods.
Debtors = money owed to the business arising from the sale of products or services).... 1

EQUIPMENt OF VENICIES ... 2
Business securities or deposits (Business securities = marketable shares or bonds

OWNEd DY the DUSINESS) ... e ee e e e 3
Business property (Iand/buildingsS) .......coouai i 4
Personal property (€.9. NOUSE) ... e e e 5
Mixed property (e.g. flat above ShOP) ...cooiiiiiii e 6
Other PErsONaAl @SSEIS......uuuuiiiiiiiiii s 7

Floating charge (A security on assets which are subject to change on a day to day
basis. The floating charge becomes fixed, on the assets which it covers at the time,

in the event of default) ... 8
Directors or personal guarantee (An undertaking by these persons to pay the business'
debt in the event of default) ... 9
(10)
L@ a T i (=T o =TT ) I PSP 0
(DO NOT READ OUT) DON't KNOW ...cooiuiiiiieiiiiiie et et e iee e nee e e nee e nnee e e e 1

Q107 (45) ASK ALL WITH OVERDRAFT
Now I'd like you to think about the interest charges on your overdraft facility...

Is the interest rate fixed or variable?
READ OUT, SINGLE CODE.

(11)
)= o [ 1 Goto Q111
V2= 1 E=1 o] L= T 2 Goto Q108
(DO NOT READ OUT) DON't KNOW ....ociuiiiiieiiiiiie ettt snee e e nnee e e e nneees 3 Goto Q108
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Q108 NEW
(45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q107. OTHERS GO TO Q111.
Do you know what rate is used as the reference rate for this overdraft? Is it Base rate or LIBOR?

(12)
2= TSI =1 (TSN 1
1= L 2
5] 3

Q109 (45) ASK ALL WHO SAID 'Variable' (CODE 2) OR 'DK' (CODE 3) AT Q107. OTHERS GO TO Q111.
What is the current margin over TEXT SUB FROM Q108: <base rate / LIBOR / the reference rate> on this
overdraft?

TYPE IN PERCENTAGE BELOW!

(13-21)
(22)
(DO NOT READ OUT) Don't know / REfUSEA ......cccueieiiiieiiieeie e 1 Goto Q110
Q110 INTERVIEWER TO CODE ANSWER FROM Q109 AS A CHECK
(45) ASK ALL WHO SAID 'DK/REFUSED' AT Q108:
Well would you say it is...
READ OUT, SINGLE CODE.
(23)
UpP 10 2.0% ADOVE DASE ... 1
0 30 S 2
4070000 ettt bbbt e b et s b et aan e eab e e s be e naneeeanes 3
8018000 ettt bbb s b et b et e e b e e e nbe e nnee s 4
B0 10.000 ettt bbbt b et b b e e e be e e sre e e nnne s 5
F0.07-12.090 ettt bbb e bt b b e ean e e be e nabe e enees 6
Y oYy (b= T T 1 O SRR 7
(DO NOT READ OUT) Don't Know / REFUSEA .......ceviviiiiiiieeiiee e 8
Q111 (45) ASK ALL WHO SAID 'Fixed' (CODE 1) AT Q107. OTHERS GO TO Q113.
What is the interest rate on this overdraft?
TYPE IN PERCENTAGE BELOW!
(24-32)
(33)
(DO NOT READ OUT) Don't know / RefUSEd .........oeviiiiiiiiiiiieiee e 1 Goto Q112
Q112 (45) ASK ALL WHO SAID 'DK/REFUSED' AT Q111:
Well would you say it is...
READ OUT, SINGLE CODE.
(34)
L 010 00 OSSR 1
0 0SSR 2
L0 0SSR 3
S0 e 000 SR 4
(OO e A0 SRR 5
[0 LI (T T A S SRR 6
(DO NOT READ OUT) Don't kKnow / Refused ..........cooiiiiiiiiiiiiiiieeee e 7
Q113 (46.1) ASK ALL WITH OVERDRAFT
How much did your business pay in fees/charges to arrange this facility?
TYPE IN AMOUNT IN POUNDS IF NO FEE PAID TYPE 0
(35-43)
(44)
(DO NOT READ OUT) Don't KNnow / REfUSEA .......cceviiiiiiiiiieiieceiie e 1 Goto Q114
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Q114 NEW CODES
(46.1) ASK ALL WHO SAID 'DK/REFUSED' AT Q113:
Well would you say it is...
READ OUT, SINGLE CODE.

(45)
NEW NO 88 PAI ...ceiiiiiiiiiiiiiiie ettt e s e e e e e e e et e e e e e e e e e anbaeeeeaeeeeaannes 1
NEW UP 0 £50 ... eeiiiiie ettt ettt st e st eesaa e e ssteessaeesnteesseeeasseesseeessseenns 2
E50-£99 .. et e e e e e et et e e e t—reaeat—eeaeaatreaeeaarreeeeaanraaaeaarreaaeanns 3
b0 100 g 1 L PP SORRR 4
D200 e 1 L PP 5
F400-£999 ...t e e e e e et e e e e et ——ea e et ——eaeaatreeaeaarreeeeaaraeaaeaarreaaeanns 6
£1,000-E£2,499.....cci ittt e e e e e et — e e e e et —— e e e aar——eaeaarreeaeaaraeeaeanrraeaeans 7
£2,500F ..t eetiee it e et — et et — e et —e e e te e e tee e teeeEaeeaneeeanaeeanreeareeeanreeennes 8
(DO NOT READ OUT) Don't KNow / REfUSEA ........evviiiiieiiiiiiiiiiee et 9

ASK Q115 TO Q119 TO THOSE WHO HAVE NOT APPLIED FOR ANY OVERDRAFT FACILITIES - IE NONE
OF CODES 3-4 AT Q25 OR CODES 4-6 AT Q26

NB HAVE EXCLUDED CODE 6 AT Q26 AS WELL

Q115 NEW STRUCTURE:
(52) ASK ALL WHO HAVE NOT APPLIED FOR AN OVERDRAFT FACILITY

IF DO NOT HAVE OD AT Q15: Would you say that you would like to have an overdraft facility for the
business, even though you haven't applied for one?

IF HAVE OD AT Q15: Would you say that you would have liked a different overdraft facility for the
business, even though you haven’t applied for one

(46)
YES WOUIA [IKE ONE ... e e e e e e e e e s b e e e e et eeenaan s 1 Goto Q116
o X 2
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Q116 (52) ASK ALL WHO HAVE NOT APPLIED FOR AN OVERDRAFT FACILITY, BUT NEEDED ONE (CODE
1 AT Q115)
Which of these then are reasons why you have not applied for this overdraft facility? You can say as many
or as few as you like
ROTATE ORDER

Q116a IF CODE MORE THAN ONE ANSWER AT Q116 THEN ASK: And which of these would you say was
the MAIN reason why you did not apply for an overdraft? DISPLAY ANSWERS CODED AT Q116

(47)
We mentioned it informally to the bank but they seemed reluctant to lend to us................. 1
| thought it would be t00 EXPENSIVE .......eeviiiiiiiiiiiieeeeeeeeee e eaaeeeeeaeees 2
| thought | would be turNed AOWN .......ooviiiiiiiieieeeeeeeee et ee e e e eeeeseeeeeeeeeee 3
This is not the right time to apply for borrowing..........cccceeveiiiiiici e, 4
| thought we would be asked to provide too much security.............ouvvviiiiiiiiiiiiiiiiiiiiieieeeeees 5
Overdraft facilities come with too many terms and conditions .............ccccccceeeeiiiiiiiieennenn. 6
I prefer NOt 1O DOITOW .........uieiiiie et e e e e e e eaees 7
| do not want to lose control of the BUSINESS ........coeviiiiiiiiiiie e 8
It would be t00 MUCH hASSIE .....ccoieee e 9

(48)
| can get finance from family and friends if needed ............cccccoiiiiii 0
| can raise personal funds if NEEdEd...........cueiiiiiiiiiii e 1
NEW Prefer to use other forms of finanCe...........cccvee i 2
NEW Did not want to go through application proCess .............euevvveeiieeieeiiieeeiiiieiieeeeeeeeeeeeenns 3
NEW Find bank forms and literature hard to understand ..............ccccooiviiine i, 4
(@1 a1 (T o =T ) P PSR 5

(49-52)

Q117 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 12 AT Q116)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(53)
N 0= o OO PPPP PP TPPPI 1
A DUSINESS Credit CAd ......cooiiiiiiiiiiiii e e e 2
INVOICE fINANCE ...ttt e et e e st e e s annneee s 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeeenie 5
(@ (=T T oT=Ted1 ) PRSP 6

Q118 AMENDED CODE

IF THOUGHT WOULD BE TURNED DOWN (CODE 3 AT Q116) THEN ASK:
Why did you think you would be turned down? Was it....
READ OUT MULTICODE

(54)
N oo o il o7 Yo |1 01 (o YRS 1
YOUIS IS @ NEW DUSINESS .....eeiiiiiiiii ittt e e e e snee e e e e 2
AMENDED: No or insufficient security to offer ... 3
You believe banks are reluctant to lend to businesses your size............occcooociiiiniiinen. 4
You believe banks are reluctant to lend to businesses in your sector ...........ccccccooiiineen. 5
(@11t =T o =T ) I PO PSR 6

(55-58)
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Q119 (52) ASK ALL WHO DID NOT APPLY, EXCEPT THOSE WHO DO NOT NEED AN OVERDRAFT (NOT
CODE 2 AT Q115)
What has been the impact on your business of your decision not to seek an overdraft facility?
PROMPT IF NECESSARY

(59)
NN T30 == 1T ] = Lo PP PPPPPPPPRt 1
Running the business day to day is more of a struggle..........cccooviiiiiie, 2
We have not expanded as we would have liked 10 .........ccccoeiiiii 3
We have not improved the business as we would have liked to.................................... 4
We have made cutbacks in SPENAING ..........ooiiiiiiiiiiiiiii e 5
We have made staff redundant.............ooooii e 6
We have deferred capital expenditure or investment..............ccccoveeeiii e, 7
(@1 L= N ] oT=Tod 1Y) PRSPPI 8
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ASK Q120 TO Q123 TO THOSE WHO APPLIED / DISCUSSED OVERDRAFT FACILITIES BUT NOW DO NOT
HAVE ONE (IE ANY OF FOLLOWING):
ANSWERED Q36 BUT DID NOT CODE 1 OR 2

OR

ANSWERED Q47 BUT DID NOT CODE ANY OF 1-4
OR

ANSWERED Q66 BUT DID NOT CODE 1 OR 2

OR

ANSWERED Q81 BUT DID NOT CODE 1 OR 2

OR

ANSWERED Q92 BUT DID NOT CODE ANY OF 1-4
OR

ANSWERED Q97 BUT DID NOT CODE ANY OF 1-4

Q120 NEW STRUCTURE:
(52) ASK ALL WHO HAVE APPLIED BUT DO NOT HAVE AN OVERDRAFT FACILITY
Would you say that you would like to have an overdraft facility for the business?

(60)
YES WOUIA [IKE ONE ... et e e e e e e et et s e e e e e e e e et e e e e eeseeerans 1 Goto Q121
Lo N 2

Q121 ASK ALL WHO HAVE APPLIED FOR BUT NOT RECEIVED AN OVERDRAFT FACILITY, BUT WANT
ONE (CODE 1 AT Q120)
Which of these are reasons why you now do not have an overdraft facility? You can say as many or as few
as you like

(61)
The bank did Not want to [€Nd 10 US.......oooiiiiiiiiii e 1
The overdraft on offer was t00 EXPENSIVE .........ocociiiiiiiiiiiii e 2
This is not the right time to apply for bOrroWiNg ...........ccoo i 3
We were asked to provide t00 MUCH SECUILY ..........ooccviiiiiiiiiiiiie e 4
We were asked to provide a type of security we weren't prepared to give ...........cceceeveeee. 5
Overdraft facilities come with too many terms and conditions ............cccccceeeviiie e, 6
| do not want to lose control of the BUSINESS ........ccovviiiiiiiiiiieie e 7
It Was t00 MUCKH NASSIE ... e e e e e 8
| can get finance from family and friends if needed.............ccccoi i 9

(62)
| can raise personal funds if Needed............oooiiiiiiiiiiiiiieee e 0
NEW: Prefer to use other forms of finance ..o 1
NEW: Find bank forms and literature hard to understand ...............ccoccciiiiiiiiis 2
L@ a T i (=T o =TT ) I PSP 3

(63-66)

Q122 ASK ALL WHO PREFER ALTERNATIVE FORM OF BORROWING (CODE 12 AT Q121)
And what alternative forms of borrowing do you prefer?
PROMPT IF NECESSARY

(67)
N [ 7= o HR O PP PP PPPPPPPPPPRN 1
A BUSINESS Credit Card ........eiiiiiiiiie e e e 2
INVOICE FINANCE ...ttt e e 3
Loan/equity from friends or family ... 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeeeeie 5
(@11t (=T o =T ) I PP PRR 6
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Q123 (52) ASK ALL WHO APPLIED BUT WERE NOT SUCCESSFUL, EXCEPT THOSE WHO DO NOT NEED
AN OVERDRAFT (CODE 1 AT Q120 AND NOT CODE 2)
What has been the impact on your business of your decision not to have an overdraft facility?
PROMPT IF NECESSARY

(68)
NN T30 == 1T ] = Lo PP PPPPPPPPRt 1
Running the business day to day is more of a struggle..........cccooviiiiiie, 2
We have not expanded as we would have liked to .........ccccooiiiiiii e 3
We have not improved the business as we would have liked to............................... 4
We have made cutbacks in SPENAING ..........ooiiiiiiiiiiiiiii e 5
We have made staff redundant.............ooooii e 6
We have deferred capital expenditure or investment..............ccccoveeeiii e, 7
(@1 L= N ] oT=Tod 1Y) PRSPPI 8
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LOANS:
IF CODE MORE THAN ONE OF CODES 1-2 AT Q25 AND/OR CODES 1-3 AT Q26 THEN BRING UP ALL
CODES CODED AND ASK WHICH OF THESE HAPPENED MOST RECENTLY, AND ROUTE FROM THAT:

Q25:
CODE 1 GO TO Q127
CODE 2 GO TO Q137

Q26:

CODE 1 GO TO Q148

CODE 2 GO TO Q148

CODE 3 GO TO Q124

ONCE SECTION COMPLETED GO TO ROUTING ABOVE Q196

IF NO LOAN CODES CODED GO TO ROUTING ABOVE Q209

THIS SECTION (Q124 TO Q217) IS ASKED OF ALL, ROUTED DEPENDING ON ACTIONS TAKEN
REGARDING A LOAN FACILITY AT Q25 AND/OR Q26 AND AGREED PRIORITISATION

These next few questions are about loans and commercial mortgages and specifically the most recent
occasion when...
READ OUT ANSWER CODED AT Q25 OR Q26

Q124 NEW: ASK ALL PAYING OFF LOAN EARLY (CODE 3 AT Q26):
And why did you decide to pay off this loan early? Was it...
READ OUT CODE ALL THAT APPLY

(69)
The business had spare cash available .......................c 1
The business didn't need the larger 10aN ... 2
You thought continuing with a larger facility would be too expensive ............ccccccooviiiineeen. 3
You didn't think the bank would agree to continue with a larger facility ............ccccccoeoeeie 4
In the current economic climate you wanted to reduce the amount you were borrowing ... 5
NEW: You had another loan at another bank ... 6
NEW: In the current climate you wanted to reduce the cost of borrowing .............cccocceeee. 7
The business was using another form of borrowing instead ............ccccco v, 8
@1 a T (=T o =TT ) IO PP 9
(70-74)

Q125 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 8 AT Q124)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(75)
F N I e 1Y =T o |- | USRS 1
A business Credit Card ..........cooo oo 2
N0 (o {1 0= o o = S PPERR 3
Loan/equity from friends or famiily ..........coooiuiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)..........cccccceeeeeenenns 5
(@11 =T o =T ) I PO 6
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Q126 NEW
(52) ASK ALL PAYING OFF LOAN EARLY
What has been the impact on your business of your decision to pay off this loan early?
PROMPT IF NECESSARY

(76)
NN T30 == 1T ] = Lo PP PPPPPPPPRt 1
Running the business day to day is more of a struggle..........cccooviiiiiie, 2
We have not expanded as we would have liked 10 .........ccccoeiiiii 3
We have not improved the business as we would have liked to............................... 4
We have made cutbacks in SPENAING ..........ooiiiiiiiiiiiiiii e 5
We have made staff redundant.............ooooii e 6
We have deferred capital expenditure or investment..............ccccoveeeiii e, 7
(@1 L= N ] oT=Tod 1Y) PRSPPI 8

Q127 CHANGE TO WORDING AND ANSWER STRUCTURE:
ASK Q127 TO Q136 TO ALL WHO SAY LOAN FACILITY WAS CANCELLED (CODE 1 AT Q25)
You mentioned that a bank was looking to cancel a loan facility. Can | just confirm, was that a loan with
your main bank (TEXT)?

(77)
Yes Was With Main DANK .....cc.ueiiiii et e e e s e e e et e e eraan s 1
NO Was With Other DanK ..........ooouueiii e e e e e e e e e e e eeas 2
D] (=] (U T=T=To R 3
Q128 How large was the facility that the bank wanted to cancel?
TYPE IN AMOUNT IN POUNDS!
card: 06 (6-7)
(17)
(DO NOT READ OUT) DON't KNOW ....ocuiiiiieiiiiiie ettt nee e e neae e e e 1 Goto Q129
(DO NOT READ OUT) REUSEA ...cceeeiiieeiee ettt e e e e e e nnenaeeeaaeeean 2 Goto Q129
Q129 NEW: INTERVIEWER TO CODE BAND AT Q128 AS DOUBLE CHECK
BANDS AMENDED
ASK ALL SAYING DK/REFUSED AT Q128:
Well, was it...
(18)
LESS than £5,000 ......oiiieiiiiii et et e e e e e e e e e e e e e e raa e raa e reas 1
5,000 = £9,090 ... e e e et e e e aaerer—————aareeara_, 2
b L0001 T 7 e 1 L N 3
£25,000 = £49,900 ...t e e et e e e e et e aaaaearan, 4
£50,000 = £99,900 ...t e e e et et e eaerer— i aareearaa, 5
£100,000 = £499,999......eiiiiiiiiiiiee e e e et e e e et e ———————ararara—, 6
£500,000 = £999,099......iiiiiiiiiiiee e e e et et e e aer e arerara_, 7
0 T 0 3K [ o o [T 8
05T 1 0 T 9
(19)
(DO NOT READ OUT) DK/FEfUSEA..... .ttt e e e e 0
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Q130 FORPILOT WILL ALLOW ANY TIME PERIOD - IF CODE 6 IS AN ISSUE WILL LOOP BACK TO Q25
AND Q26 TO RE-CODE
When did this proposed cancellation of your loan facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME

(20)

(20)
July-Sept 2011
Y o1 N T 1= 32 0 I S 1
B F= = o o 2 0 e SR 2
(@ Tox I 7= o321 0 B O EE 3
TS T=T o1 20 SRR 4
19 SRS 7

Q131 CODES AMENDED

And what reasons did the bank give for looking to cancel this loan facility?
DO NOT PROMPT, CODE AS APPROPRIATE

(21)
AMENDED: The performance oOf your BUSINESS ..........ccooiiiiiiiiiiiiiiiiiee e 1
NEW: Increased riskiness of your BUSINESS ...........coiiiiiiiiiiiiiciie e 2
Lack of financial information .............ooouiii e 3
AMENDED: Likely performance in fUtUre ..........cccccooiiiiiiiiii e 4
Change in bank lending Criteria...........ccuuuiiiii i 5
NEW: No longer meets banks credit score (or risk rating has increased)...........cccccceeuvee.. 6
NEW: Banks higher cost of capital .............cooooiiiiiiiii e 7
AMENDED: Wanted to restructure borrowing as an overdraft..............ccccccveeeiiiiniininnneen. 8
NEW: Wanted to change facility to another form of borrowing............ccccccooiiiiis 9

(22)
NO FEASON GIVEIN ...ceiiiiiiiiittet ettt ettt ettt e e e e e e et e e e e e e b e e e e e e e e e eaanabaneeeaeeenaannne 0
@1 a T (=T o =TT ) IO PP 1
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Q132 AMENDED CODES:
Did you seek any external advice when the bank wanted to cancel your loan? IF YES: Who did you get
advice from?
DO NOT PROMPT, CODE AS APPROPRIATE

(23)
N (o I= o LY Tt PP PO PPPPPPRN 1
N eTel o 10 o] =1 o | S PP PP PP PP 2
Business Associate
BUSinNess Debt HEIPINE.........ooiiiiieee e e e e e e e e e e 3
L1 == o SRR 4
BUSINESS MENTOT (frEE) ..o 5
BUSINESS MENTOr (PAIA) ...ccieeiiiiiei e 6
O] P PRR 7
Chamber Of COMMEICE .......c.uuiiiiiiiie et e e e nbae e e e nbee e e e ennes 8
(071174 N AV o7 PP PRR 9
(24)
(070 E-TF1 1 7= o | PP 0
ENLEIPriSE AGENCY ..ottt ee e et eeesaesseeaasssasesassssssassssssnsssnsnnnsnnnrnnnnnnns 1
FINANCE WIS ...ttt e e e e e e e et ee e e e e e e s e nnbeneeeaeeeeannnes 2
Federation of Small Businesses (FSB).......c.uuoiiiiiiii e 3
Forum for Private BUSINESS (FPB).........oiiiiiiiiiie e 4
Friends and family ... e 5
Government departMENt...........ooi i 6
Independent Commercial Finance Broker / AQVISer ... 7
Lo TS (1 (0 (= o] D =Tor (o] SRR 8
(o Tor= 1 Ui o] 41 2P PPPPPPPPPPRt 9
(25)
Northern Ireland INVEST ... e 0
BUSINESS GatEWAY ...t e e e e e e e e e e e e e e s b r e e e e e e e e eaannes 1
S To] [ Tor ) o] PP 2
Trade Body OF ASSOCIALION.........uuiii it e s sbre e 3
WEDSIHE .. 4
L@ 1T il (=T o =TT ) I PP 5
ASK ALL NOT SEEKING EXTERNAL ADVICE - CODE 1 AT Q132
Q132a Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
I would not know who to ask
External advice is too expensive
| did not have time to ask
I did not think the quality of advice on offer was good enough
I did not think it would make any difference
| didn’t think we needed it
I’'ve previously been successful in gaining finance
Other
Q133 AMENDED TEXT AND ANSWERS
And what have you been able to arrange since the loan was cancelled?
MULTICODE CODES 1-3 POSSIBLE
(26)
An loan with the same bank........ ... 1
Alloan with @another Bank ... 2
Another form of borrowing to replace some or all of the loan..............ccooiieiiis 3 Goto Q134
AMENDED: Have no facility @t all............ocuiiiiii e 4
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Q134 ASKALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q133)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(27)
F N I o)=Y o =\ RSP SOPRR 1
A DUSINESS Credit Card ......cooiii it e e 2
101V (o7 =N T 0 F= o o7 SRR 3
Loan/equity from friends or family ..........cooiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........cccccceeenee 5
Other (SPECITY) .ottt e et e e e e e e e areas 6

J11178/Final Questionnaire/AB/SD/01-08-11



Q135 ASKALL WITH A NEW LOAN FACILITY (CODES 1-2 AT Q133):
How large is your new loan facility?
TYPE IN AMOUNT IN POUNDS!

(28-36)

(37)
(DO NOT READ OUT) DON't KNOW ...ceeuetiiieiiiiii et eeee et e e e sae e e e nran e e enneas 1 Goto Q136
(DO NOT READ OUT) REUSEA ...ttt aaa e 2 Goto Q136

Q136 NEW: INTERVIEWER TO CODE ANSWER AT Q135 AS CHECK

ASK ALL SAYING DK/REFUSED AT Q135:
Well, is it...

(38)
LeSS than £5,000 ......uuiiiiiiiiiiiee et e e e e e e e e e e e e e e e e e e e e e e a— e aaereraaaan 1
£5,000-£9,999. .. 2
£10,000 - £24,999... ..o 3
£25,000 - £49,999. ... 4
£50,000 - £99,999... .o 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999.... oo 7
EAM = £4.0M 8
3051 0 N 9

(39)
(DO NOT READ OUT) DK/TEfUSEA.....cc.eviiieiiiee ettt 0

Q137 ASK Q137 TO Q147 TO ALL WHO HAD LOAN FACILITY RE-NEGOTIATED (CODE 2 AT Q25):
You mentioned that the bank approached you to re-negotiate the terms of an existing loan facility. Can |
just check, was this a loan held at your main bank (TEXT)?

(40)
Yes was With Main DANK ..o 1
No was With @nother DankK ... 2
920 (=10 T= o SRR 3

Q138 SLIGHT CHANGE TO QUESTION WORDING
ASK ALL WITH RENEGOTIATION
How large was the facility that the bank wanted to renegotiate?
TYPE IN AMOUNT IN POUNDS!
(41-49)

(50)
(DO NOT READ OUT) DON't KNOW ...ccciuiiiiieiiiiiie ettt 1 Goto Q139
(DO NOT READ OUT) REFUSEA ......eiieiiiiiieiiiie ettt 2 Goto Q139
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Q139 INTERVIEWER TO CODE ANSWER FROM Q138
ASK ALL SAYING DK/REFUSED AT Q138:
Well, was it...

(51)
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
£25,000 - £49,999. ... 4
£50,000 - £99,999... i 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999.... i 7
M = £ M ..o 8
P15 1 1 N 9

(52)
(DO NOT READ OUT) DK/IefUSEA.......uuuriiiieeeii ittt e e svrrae e e e e 0

Q140 ASKALL WITH RENEGOTIATED LOAN
When did this renegotiation of your loan facility take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME

(53)

(20)
July-Sept 2011
April-dune 201 . 1
JaN-MarCh 207170 ...t e e e e e e e e e e eeeaaa e s 2
L@ o ol =T o3 0 P PSR 3
B[S 1T o1 a2 0 b L OO UPP P UPPTT 4
DO O PP P PP OPTPPPTPTP 7

Q141 NEW/AMENDED CODES

What did the bank want to change about your loan facility?
DO NOT PROMPT CODE ALL THAT APPLY

(54)
To reduce the @mMOUNT........oooi e e e e e e 1
Toincrease the amOUNt ... ... e 2
To reduce the INtEreSt Fate.........c.eiiiiiii e 3
Toincrease the interestrate ... 4
AMENDED: Asked fOr MOre SECUNILY ........cuueiiiiiiiie ittt 5
To reduce the amount of security reqUIred.............oocueiiiiiiiiiii e 6
To impose more conditions such as providing regular financial information...................... 7
NEW: To change to another form of borrowing ...........ccccoviiiiiiiii e 8
(@ =T T o= o713 SRR 9

(55-59)
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Q142 CODES AMENDED
And what reasons did the bank give for looking to renegotiate this loan facility?
DO NOT PROMPT, CODE AS APPROPRIATE

(60)
AMENDED: The performance of your business...........ccceeveieiiiiiiiiiiiee e 1
NEW: Increased riskiness Of yOUr DUSINESS .........ccciiiiiiiiiiiiiiii e 2
Lack of financial information ..............oouiiiiiiiii e 3
AMENDED: Likely performance in fUlUre ... 4
Change in bank [ending CrIteria ..........coouiiiiiiiii e 5
NEW: No longer meets banks credit score (or risk rating has increased)...........ccccccoeueee. 6
NEW: Banks higher cost of capital .............cceoiiiiiiiii e 7
AMENDED: Wanted to restructure borrowing as an overdraft ............cccoooeiiins 8
NEW: Wanted to change facility to another form of borrowing............ccccceoviiiiiiieeeeeeiinn, 9

(61)
I T3 == =0 o 10 1YY o PRSPt 0
(@1 LT ] oT=Tod 1Y) USRS 1

Q143 AMENDED CODES
Did you seek any external advice when the bank wanted to renegotiate your loan facility? IF YES: Who did
you get advice from?
DO NOT PROMPT, CODE AS APPROPRIATE

(62)
I\ [ J= o LY T = PP TP PUPRPRN 1
N oTet o 10 o1 =1 o | S PP PTPO 2
Business Associate
BUSINESS DEDt HEIPINE.......ooeeeiiieeieeeeeeeeeeeeeeee ettt e e eeeeaesessseeesesesesennnes 3
L0110 =TT g SRR 4
BUSINESS MENTOT (frEE) ...eeiiiiiiiiiii e 5
BUSINESS MENTOT (PAIA) ...cei it e s 6
L0 ] PP 7
Chamber Of COMMEICE .........uuiiiiiiii e e e 8
CHIZENS AQVICE ...ttt e e e e ettt e e e e e s et e e e e e e e e e nnnneeeeaaeaean 9

(24)
(@70 0151011 =1 o | S PRSP 0
ENLErpriS@ AQEINCY ..ottt e e e et e e e e e e e e e e e e e e e e annee 1
FINANCE WAAIES ...ttt e e e e e e e e e e e e e e e e e nnnes 2
Federation of Small BUSINESSES (FSB)...c.cooiiiiiiiiiiee e 3
Forum for Private BUSINESS (FPB).........ooiiiiiii e 4
Friends and family ... 5
Government departMENnt...........oii i 6
Independent Commercial Finance Broker / AQVISEr ..o 7
INSHHULE OFf DIFECIOTS ... .t e e s 8
LOCAI AULNOIILY ...t e e e e e e e e e e s aneee 9

(25)
Northern Ireland INVEST ... ... e e e e e 0
BUSINESS GatEWAY ...ttt et e e e e e et e e e e e e e e e n e e e e e e e eaannes 1
1T 1T (o) USRS 2
Trade Body O ASSOCIAtION. ...t e e e e e e e 3
LT =Y 013 1 =SSR SS 4
(@11t (=T o =T ) I PSP 5
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ASK ALL NOT SEEKING EXTERNAL ADVICE - CODE 1 AT Q143
Q143a Why did you not seek any external advice?

ROTATE, READ OUT, CODE ALL THAT APPLY

| would not know who to ask

External advice is too expensive

| did not have time to ask

| did not think the quality of advice on offer was good enough

I did not think it would make any difference

| didn’t think we needed it

| didn’t think we needed it

I've previously been successful in gaining finance

Other

Q144 ALL CODES AMENDED
What was your response to the bank's action? Did you...
MULTICODE OF CODES 1-5 POSSIBLE

(65)
Negotiate and manage to get a better loan deal than originally offered............ccccccceeene. 1
Try to negotiate but then accept proposed new amount or terms for a loan...................... 2
Look around for alternatives but then accept new amount or terms for a loan ................... 3
Move your loan to another bank .............oooiiiiii e 4
NEW: Change to another form of bOrroWinNg ..........ccooiiiiiiiiiiii e 5 Goto Q145
AMENDED: Cancel your facility @ntir€ly...........ccceeiiiiiiiiiiiiee e 6

Q145 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 5 AT Q144)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY

(66)
F N oY =T o = 1 PPN 1
A DBUSINESS Credit Card ........oeiiiiiiiie e 2
INVOICE FINANCE ...ttt n e 3
Loan/equity from friends or family ..........cooo e 4
Funds borrowed in your personal name (loan overdraft credit card etc)...........ccccccceeenie 5
(0 =T (=] o= o113V I SRR 6
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Q146 ASK ALL WITH A NEW FACILITY (CODES 1-4 AT Q144):
How large is your new loan?
TYPE IN AMOUNT IN POUNDS!

(67-75)

(76)
(DO NOT READ OUT) DON't KNOW ...coeiiiiiieiiiiie et e et et e a e snrae e nrae e e enneas 1 Goto Q147
(DO NOT READ OUT) REUSEA ...ttt aaa e 2 Goto Q147

Q147 INTERVIEWER TO CODE ANSWER FROM Q146 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q146:
Well, is it...

(77)
LeSS than £5,000 ......uuiiiiiiiiiiiee et e e e e e e e e e e e e e e e e e e e e e e a— e aaereraaaan 1
£5,000-£9,999. .. 2
£10,000 - £24,999... ..o 3
£25,000 - £49,999... . 4
£50,000 - £99,999... .o 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999.... oo 7
EAM = £4.0M 8
3051 0 N 9

(78)
(DO NOT READ OUT) DK/TEfUSEA.....cc.eviiieiiiee ettt 0

Q148 (34) ASK Q148 TO Q158 TO ALL APPLYING FOR A LOAN / RENEWAL (CODES 1 OR 2 AT Q26)
You mentioned that you (TEXT SUB: applied for a new loan facility / renewed an existing loan.)
When did this loan application take place?

PROMPT IF NECESSARY Well, was it....
CODES WILL NEED TO UPDATE AS WE GO THROUGH YEAR - ALLOW CURRENT QUARTER PLUS 4
PREVIOUS QUARTERS EACH TIME

(79)
July-Sept 2011
April-dune 201 . 1
JAN-MaArCh 201 L ————————— 2
OCH-DEC 2010 ettt s 3
TS T=T o] 2 0 O PP 4
19SS 7

Q149 ALL NEW CODES

(35 & 38) - ASK ALL WHO APPLIED / RENEWED A LOAN FACILITY:
Which of these best describes the most recent loan facility you applied for / renewed?

(80)
We were applying for our first ever 10an ... 1
We were applying for a new loan as we hadn’t had one recently ..., 2
We were applying for a new loan for a New purchase...........c.occcvvieeieeeeeciciiiieeee e 3
We were applying for a new loan to top up our borrowing .........ccccceeveeeeeviciiieeeeee e, 4
We were refinancing existing borrowing onto a cheaper deal.............ccccocoiiiiiiiiiienes 5
We were consolidating our borrowing into fewer 10ans ............ccccco i 6
We were looking to renew an existing loan on the same terms as before..............cc.......... 7

J11178/Final Questionnaire/AB/SD/01-08-11



Q150 (35)- ASK ALL WHO APPLIED FOR / RENEWED A LOAN:
And which of the following are reasons why you needed this loan facility? You can say as many or as few
as you like
READ OUT CODE ALL THAT APPLY

card: 07 (6-7)
®)
MOTOE VERICIES ...t e e e e e e e e e e e e e e e e aanees 1
Fixed assets such as equipment or MAChINErY ...........ouviiiiiiiiiiiiiiiieeieeeeeeeee e eeeeeeeeeees 2
=10 (IS T o PP PO PP PPPRPRTN 3
To develop New Products OF SEIVICES ......ccccieeiiiii e 4
To fund expansion of the business inthe UK ..., 5
To fund expansion of the bUSINESS OVEIrSEas .........coccueiiiiiiieii i 6
To take over anOther DUSINESS ........oooiiiiiiieiee e e e e 7
To replace other fFUNAING .......oooiiii e 8
Other (SPECITY) .ot e e e e e e e e e e 9
(9-13)
Q151 CODES CHANGED
And did you make this application to your main bank (TEXT NAME)?
(14)
YES 10 MaIN DANK ... 1
NO t0 @NOThEr DANK ... e e 2
Q152 AMENDED CODES
(36)
Did you seek any external advice before applying for your loan facility? IF YES: Who did you get advice
from?
DO NOT PROMPT, CODE AS APPROPRIATE
(15)
I\ T J= o LV T = U UUPERR 1
ACCOUNTANT ... 2
Business Associate
Business Debt HEIPINE.........oooii e 3
BUSINESS LINK ..ottt et et e eeeeeeeeeneeeeeneeeennnes 4
BUSINESS MENTOT (frE€) ..eeiieiiiii e e s 5
BUSINESS MENTOT (PAIA) ... eiiiieiiiiie et e e e e s aneeee s 6
] PSSR 7
Chamber of COMMEICE .........ueiiiiiiei et e e e e e e eeeeeeaaaeeas 8
CHIZENS AQVICE ...ttt e e e e e ettt e e e e e s et e e e e e e e e s nrenaeeeaaeeean 9
(24)
(@7 0151011 =1 o | S PR UPRTR 0
ENLErpriS@ AQEINCY ..ottt e e e et e e e e e e e e e e e e e e e e annes 1
FINANCE WAIES ...ttt ettt ee et e eeeeeeeneeeneneneennnes 2
Federation of Small Businesses (FSB).......c..uoiiiiiii e 3
Forum for Private BUSINESS (FPB).........ooiiiiiiiii e 4
Friends and family .........ooooiii e 5
Government departMENt...........ooi i 6
Independent Commercial Finance Broker / AQVISer ... 7
INSEItULE OFf DIFECIOIS ... et e e e e e e e e e e e e anees 8
LOCAl AULNOTIEY ....eeeeeieeeee ettt e e e e et e e e e e e e e e e e e e e e e e eaannes 9
(25)
Northern Ireland INVEST ... e e e e e e e 0
BUSINESS GatEWAY ...ttt e et e e e e e ettt e e e e e e e e e e e e e e e e e eaannes 1
T[] (o ) USSR 2
Trade Body O ASSOCIAtION. ..ot 3
WEDSIHE ..o 4
(@11 =T o =T ) I PSP 5
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ASK ALL NOT SEEKING EXTERNAL ADVICE — CODE 1 AT Q152
Q152a Why did you not seek any external advice?
ROTATE, READ OUT, CODE ALL THAT APPLY
| would not know who to ask
External advice is too expensive
| did not have time to ask
| did not think the quality of advice on offer was good enough
I did not think it would make any difference
| didn’t think we needed it
I've previously been successful in gaining finance
Other

Q153 (37)
Regarding this most recent loan application, how large was the facility that you initially applied for?
TYPE IN AMOUNT IN POUNDS!

(18-26)

(27)
(DO NOT READ OUT) DON't KNOW ...ccoiuiiiiieiiiiiie ettt et et e et e st e e see e e e naeee e enneeas 1 Goto Q154
(DO NOT READ OUT) REFUSEA .....eeeieiiiiiieiiiiie ettt e ee e e naae e e e 2 Goto Q154

Q154 INTERVIEWER TO CODE ANSWER AT Q153 AS A CHECK

ASK ALL SAYING DK/REFUSED AT Q153:
Well, was it...

(28)
LeSS than £5,000 .....oueiiiiiiiiiee et e e e et e e e e e et e e e e e e e a i —aaaaranaaaa, 1
5,000 - £9,9090 ... e e et e e e e e et e aaaaeeaaaa, 2
£10,000 = £24,990 ...t e e e et e aaaeaaaa, 3
£25,000 - £49,999.. ..o 4
£50,000 - £99,999... i 5
£100,000 - £499,999... ..o 6
£500,000 - £999,999... .o 7
E3 10 T a0 3R o DTSR TR ERTRRRRTT 8
05T 1 0 1 PP 9

(29)
(DO NOT READ OUT) DK/TEfUSEA.....cceeiiieiiiiiie ettt a e neee e e 0

Q155 Before you applied for your loan facility (renewal), how confident were you that the bank would agree to
your request? Were you...

(30)
RV YA o] T 1Y o | SRS 1
=114 VAot o a1 =Y o S PPERR 2
N T NN =T g 1= Lo ) SRS PRRR 3
NOt VEry CONFIAENT ... . 4 Goto Q156
Not at all cCoNfideNt ...t e e e e e e 5 Goto Q156
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Q156 ASK ALL NOT CONFIDENT (CODES 4 OR 5 AT Q155):
And why were you not feeling confident about your application?
PROMPT IF NECESSARY, MULTICODE.

(31)
NN [T o 1 | PP PPPPPPPPRt 1
INSUFFICIENT SECUNITY ..o e e e e e e e e e e e e e e aanes 2
Poor personal Credit NISTONY ..........ooiiiiiiiiiiiieeeeeeeeee et ee e e eeeeeeeeeeseeeeesenenes 3
Poor business credit NiSTOrY............ooi i 4
No credit history / not in business [oNg €NOUGh .............ooiiiiiiiiii e 5
=T C=To o =T 1 =TT o USSR 6
Y o] o)1= I o] ot (o To TN o 0T o S 7
Y o] 0] 1= I o] ol (o To TN 1 1 1 S 8
Too much existing bOrrOWING ........oooviiie e 9

(32)
Needed more equity in the DUSINESS .........eveiiiiiiiiiiiiiiieeeeeeeeeee e eeeeeeeeeeees 0
Weak balanCe SNEet ... 1
Inadequate BUSINESS PIAN........oooiiiiiiiiieeeeeeeeeeeee ettt eeeeeeeeeeeaseeeesesssssasssesesseennnes 2
Bank not satisfied with financial forecasts ...........cccccoviiiiiiiiic e 3
Concerns about the assesSSMENt ProCESS .......cooiiuiiiiiiiiiie i 4
Concerns re management / SUCCESSION PIANNING ......coocuiiiiiiiiieiiiee e 5
INAUSTIY £00 FISKY ...ceeie et e e s as 6
Trading enviroNMeENt 100 FISKY ......cooiiiiiiiiiiiee e e e 7
Media coverage of bank [ENAING ........ccuiiiiiiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9

(33)
(@1 a T (T o =T ) PR 0
(DO NOT READ OUT) NO r€aSON GIVEN ....ccuviiieiiiiieesiieeeesiieeeeeiieeessnteeeeesnreeeesnneeeesenneees 1
(DO NOT READ OUT) DON't KNOW ...cociuiiiiieiiiiiie ettt e siee e siee et e e nee e e eneae e e enneeas 2

Q157 (40) ASK ALL APPLYING FOR LOAN / RENEWAL
How long did it take from you submitting your application to the bank making its initial offer? Would you say

it was...
(34)
LSS thaN 2 AaYS...eeiieeiiiieieeiii ettt e et e e e e e e e e e e e e e e annes 1
o = Y= PRSP 2
AAUWEEK <. — e e e e e e e e re e e et ettt e e rat e aaraaaas 3
LESS thAN 2 WEBEKS ... .oeee ettt e e e et e e et e e e st eeeeaa e e e eeaaeeeees 4
LESS thaAN 3 WEEKS ... ettt e e et e e e e e e e e e e e e e eaaeeeeens 5
LESS thaAn 4 WEEKS ...ceieeeeie e ettt e e e e et e s e e e b e e e e e e e ean e rans 6
MOre than @ MONTN ... e e e et e e e e e e e e e ean e rans 7
Not had a response from the bank yet ... 8
Q157A (40) ASK ALL WHO HAD NOT HAD A RESPONSE (CODE 8) AT Q157
How long is it since you applied to the bank? Would you say it was...
(34)

LSS thAN 2 AaYS...ceeiiiiiiiiieieeei e a e e 1
o L= | SO P PP PPPTPPPPP 2
NV ==Y 3
[ISYTT Pz L T2 Y=Y =) 4
[ISYTT Pz T TR ALY 5
LESS ThaAN 4 WEEKS ...oeeeeeiie ettt e e et e et e et e e e e e et e e e e e e e eanrerans 6
More than @ MONTN.........e e e e e e e e e e e e e eees 7
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Q157B (40) ASK ALL WHO HAD NOT HAD A RESPONSE (CODE 8) AT Q157
What has been the impact, if any, on your business, of not having had a response yet?
PROMPT IF NECESSARY

NN T30 == 1 T ] = Lo PP PPPPPPPPRS 1
Running the business day to day is more of a struggle.........ccccooviiiiiiiiie e, 2
We have not expanded as we would have liked to ...........cccooo 3
We have not improved the business as we would have liked to................................. 4
We have made cutbacks in SPENAING ..........coiiiiiiiiiiiiii e 5
We have made staff redundant.............ooooiii e 6
We have deferred capital expenditure or investment ... 7
Other (SPECIY) oot e e e e s e areas 8

Q158 AMENDED CODE
And which of these best summarises the bank's initial response to the loan application that you made?
READ OUT, SINGLE CODE

DP - HALF READ CODES 1-4 AND HALF CODES 4-1

(35)
You were offered the loan that you wanted ... 1
You were offered a smaller loan than you wanted ..............cccooeiiiiiii e 2
AMENDED: You were offered a loan but with terms and conditions that you didn't want to
= oot T o] RO PP PP PPPTPPPPP 3
You were turned down fOr @ I0@N ..........ooiiiiiiiiii e 4

ROUTING FROM HERE TO Q195 DEPENDS ON ANSWER TO Q158

CODE 1 GO TO Q159
CODE 2 GO TO Q180
CODE 3 GO TO Q191
CODE 4 GO TO Q165

EACH RESPONDENT ANSWERS ONE OF THESE SECTIONS ONLY AND THEN GOES TO ROUTING ABOVE
Q196

ASK Q159 TO Q164 TO ALL WHO WERE OFFERED LOAN - CODE 1 AT Q158

Q159 QUESTION/CODES AMENDED SLIGHTLY
ASK ALL WHO WERE OFFERED LOAN FACILITY (CODE 1) AT Q158:
The bank offered you the loan facility you wanted, were there any issues or delays before you accepted the

loan?

(36)
No there were no issues or delays and we took the loan.............ooocciiiiiiiiis 1
Yes there were issues / delays before it was agreed ..o 2
Yes there were issues / delays and we did not take out the loan ............cccoceeviiiiiiinnnen, 3

J11178/Final Questionnaire/AB/SD/01-08-11



Q160

(41) ASK ALL WHO HAD ISSUES (CODE 2 OR 3 AT Q159):
What sort of issues did you have with your application? Did you...
READ OUT, CODE ALL THAT APPLY

(37)
Have t0 go in fOr an iNTEIVIEW ..........euiiiiiiie e 1
Have difficulty arranging to speak to your Relationship Manager .............cccoecevieeeeeeeiiinns 2
Have to supply further information.............ccooooiiiiiie e 3
Have to wait for valuations..........oo e 4
Have to wait for legal work t0 be done ...........cooiiiiiiiiii e 5
Have to wait for a decision to be Mmade ... 6
Have to wait while security values were checked............ccocoiiii, 7
Initially offered something that was t00 eXPeNnSIVE ... 8
Initially offered something that didn’t meet your needs ...........ccccooeciiiiieeeii i 9
(38)
Receive an offer of an alternative lending product instead of some or all of the loan you
1T7Z= T 1 (=Y PP PP PPTI 0
SomMeEthing €lSE (SPECIFY?) .ttt et e e e entae e e e snrae e e e nnees 1
Q161 NEW CODES;
(41) ASK ALL WHO HAD PROBLEMS AND DID NOT ACCEPT FACILITY (CODE 3 AT Q159):
What happened after you decided not to take up the loan facility offered ? Did you...
READ OUT, MULTICODE OF CODES 1-3 POSSIBLE
(39)
Arrange an alternative loan with the same bank ... 1
Arrange an alternative loan facility with another bank..............cccoooc i, 2
Switch to another form of borrowing to replace some or all of the loan .............cccccceee. 3 Goto Q162
AMENDED: Decided not to have a facility at all .............ccoeiiiiii e 4
Q162 ASK ALL WHO HAVE FOUND ALTERNATIVE FORM OF BORROWING (CODE 3 AT Q161)
And what alternative form of borrowing are you now using?
PROMPT IF NECESSARY
(40)
F N I 1Y =T o= | i PRSP 1
A business credit Card ... 2
N0 o 1 0= o = SRR 3
Loan/equity from friends or famiily ..........coooiiiiiiiiii e 4
Funds borrowed in your personal name (loan overdraft credit card etc).........ccccccceeeeeennns 5
@i a T i (=T o =TT Y I PP 6
Q163 QUESTION AMENDED

ASK ALL WITH NEW FACILITY (CODES 1 OR 2 AT Q159 OR CODE 1 OR 2 AT Q161)
How large was the loan facility that you were granted?
TYPE IN AMOUNT IN POUNDS!

(41-49)
(50)

(DO NOT READ OUT) DON't KNOW ......eccevevererereeessessssssssssssssseessssssseseeessssssssssssssssneecessenees 1 Goto Q164

(DO NOT READ OUT) REUSEA w...v.vvvvvececererrrrreeeesssssesssssssssseesssssssssesessss s 2 Goto Q164
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Q164 INTERVIEWER TO CODE ANSWER FROM Q163 AS A CHECK
ASK ALL SAYING DK/REFUSED AT Q163:
Well, is it...

(51
LeSS than £5,000 .....uueiiiiiiiiiiiee et e et e e e e et et e e e e e e e e e e e e e e er e reaerereraas 1
£5,000 -£9,999 ... i 2
£10,000 - £24,999.. ..o 3
25,000 - £49,900 ..o 4
50,000 - £99,990 ..o e 5
£100,000 - £499,000 ... e 6
£500,000 - £999,000 ... e 7
M = £ M e 8
P15 1 1 N 9

(52
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ASK Q165 TO Q179 OF ALL WHO WERE TURNED DOWN FOR A LOAN FACILITY - CODE 4 AT Q158

Q165 NEW CODES
(48.1) ASK ALL REJECTED (CODE 4 AT Q158)
And what reasons were given for turning down your application?
PROMPT IF NECESSARY, MULTICODE. CARE RE CODING IF THEY CANNOT GIVE A REASON -
CAN THEY NOT REMEMBER OR DID THEY NOT GET ONE?

(53)
NN [0 TS o U | PP PPPPPPPPNS 1
INSUFFICIENT SECUIILY ... 2
Poor personal credit NSOy ...... ... 3
Poor business credit NISTOrY............ooo i 4
No credit history / not in business [oNg €noUgh .............cooiiiiii e 5
Failed Credit SCOME ...t e e e et e e e e e e e e ee e e e e e e e e e annes 6
ApPlied fOr t00 MUCK .......eiiiii e e e e e e e e e e e aee s 7
ApPPlied fOr tO0 THHE ........veeeieieeee e e e 8
Too much existing bOrroWINgG ........coooiiii i 9

(54)
Needed more equity in the DUSINESS ......cocoiiiiiiiiiii e 0
Weak balanCe SNEet ... 1
Inadequate DUSINESS PlaN .......cooiiiiii e 2
Bank not satisfied with financial forecasts...........ccccceiiiii 3
Concerns about the assesSSMENt ProCESS .......cooiiiiiiiiiiiiiie i 4
Concerns re management / SUCCESSION PIANNING ......covuiiiiiiiiiieiiee e 5
INAUSTIY £00 FISKY ...ttt e e s e s 6
Trading enviroNMENt 100 FISKY ......ccoiiiiiiiiiiiie et e e 7
Media coverage of bank 1eNdiNg...........cooiiiiiiiiiiiii e 8
Did not find forms and literature from the bank clear and easy to understand.................... 9

(55)
(@ (=T g T oT=Te71 ) PRSP 0
(DO NOT READ OUT) NO raSON GIVEN ...ccoiiiiiiiiiiiiiiiea e ettt ee e e e e eeeeeeeeaa e 1
(DO NOT READ OUT) Can’t remember
(DO NOT READ OUT) DON't KNOW ...cociviiiieiiiiie ettt a e e 2
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Q165a ASK ALL WHO GAVE A REASON AT Q165 (CODES 1-20)
Did the bank tell you about its decision to turn down your application in writing or verbally?
In writing
Verbally

Can’t remember

Q165b ASK ALL WHO GAVE A REASON AT Q165 (CODES 1-20)
And did they give you enough information to explain why they had made their decision?
Yes
No

Don’t know

Q166 AMENDED QUESTION WORDING
Did the bank offer you an alternative to a loan such as invoice discounting or leasing, or suggest alternative
sources of external finance?

(56)
1o N 1
NI oA =L (e L= AT 2
YES INVOICE fINANCE ....vee et e et e e e e et et e e e e e e s ee et e e e eaesenerans 3
= (1= T oo [ PP RPPPRRN 4
YES @ bUSINESS Credit CArd........coouueieiei et e et e e e e e e e e e e ena e 5
Yes something €IS€ (SPECITY).....uueiiiiiiiiii e 6
(57-60)

Q167 AMENDED CODES
(48.3)

How would you rate the advice offered by your lender after your application was rejected? Would you say
that it was...

DP: ASK HALF RESPONDENTS CODES 1-5 AND THEN 6 AND OTHER HALF 5-1 AND THEN 6

(61)
V22T YA e o oo F PP PPPP PP TPPTR 1
=111 ) VAo [ To Lo IR PP PP POPRPPPPPPPRN 2
Nether QOO NOK POOK ........uiiiiiii i e e e e e e e e e e e e e 3
=111 )V o To o ] So PP PP PP POPPPPPPPPPRN 4
V=T Y oo o SO PPPP PP TPPPP 5
NO BAVICE GIVEN ..ttt e et e e e e e e e e e e e s e e e e e e e e e naannns 6

Q168 (48.2)
Did the bank make you aware of an appeals procedure for lending applications?

(62)
(RS 1 Goto Q169
[ PSPPSR 2
N[ =T PP PPPRPPPRPPNt 3
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Q169

NEW CODES:
(48.2) ASK ALL MADE AWARE OF APPEAL (CODE 1 AT Q168)
And did you go through the appeals process?

(63)
NEW: Yes and the bank changed itS deCiSiON..............uviiiiiiiiiiiiiiieiiieieeeeeeeee e 1
NEW: Yes but the bank did not change its decision...............covveiiiiiiiiiiiiiiiieieeeeeeeeeeees 2
Yes buthave notheard yet........