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Focus Group interviews

Beccy's Group April 24th 2008 Nigel, Anna, Caroline, 
Emma 

Beccy ~ 1M + 3F Retired/not working yes ~ ~ 39 ~ 24 April 2008 6605fg001

Maggie's Group April 24th (2008) Leanne, Jan, Isobel, 
Amy, Abby

Maggie ~ 5F Retired/not working/not 
specified

yes ~ ~ 40 ~ 24 April 2008 6605fg002

Will's Group April 24th 2008 Elizabeth, Tessa, 
Helen, Rose, Sophie

Will ~ 5F Retired/not working/not 
specified

yes ~ ~ 25 ~ 24 April 2008 6605fg003

Beccy's Group May 1st 2008 James, Bruce, Sally, 
Laura, Lynne

Beccy ~ 2M + 3F Professional/ 
occupations/elementary 
occupations/not specified

yes ~ ~ 32 ~ 1 May 2008 6605fg004

Will's Group May 1st 2008 Andy, Leanne, Karen, 
Charlotte, Trevor

Will ~ 2M + 3F Professional/ 
occupations/Managers and 
senior officials/not specified

yes ~ ~ 32 ~ 1 May 2008 6605fg005

Beccy's Group July 17th 2008 Caroline, Amy, Marion Beccy ~ 3F Not specified/Skilled trades yes ~ ~ 20 (last part missing; 
recording stopped)

17 July 2008 6605fg006

Maggie's Group July 17th Tessa, Bob, 
Elizabeth, Nigel, Anna

Maggie ~ 2M + 3F Retired/not working yes ~ ~ 30 (last part missing; 
recording stopped)

17 July 2008 6605fg007

Will's Group July 17th 2008 Leanne, Jan, Isobel, 
Emma, Lucy

Will ~ 5F Retired/not specified yes ~ ~ 29 ~ 17 July 2008 6605fg008

Will and Beccy's Group July 17th (2008) Laura, Olivia, Bruce, 
Sally, Andy 

Will & Beccy ~ 3F + 2M Professional/ 
occupations/elementary 
occupations/not specified

yes ~ ~ 47 ~ 17 July 2008 6605fg009

Beccy's Group October 23rd 2008 Helen, Rose, Amy, 
Isobel, Elizabeth, 
Tessa, Bob, Doreen

Beccy ~ 7F + 1M Retired/not specified yes ~ ~ 22 ~ 23 October 2008 6605fg010

Will's Group October 23rd 2008 Leanne, Marion, Jan, 
Emma, Karen, 
Duncan, Lynne

Will ~ 6F + 1M Managers and senior 
officials/skilled 
trades/retired/not specified

yes ~ ~ 26 ~ 23 October 2008 6605fg011

Will and Beccy's Group October 23rd 2008 Laura, Bruce, Leanne, 
Tim

Will & Beccy ~ 2F + 2M Professional/ 
occupations/elementary 
occupations/not specified

yes ~ ~ 35 ~ 23 October 2008 6605fg012

Beccy's Group February 12th 2009 Tessa, Rose, Jan, 
Emma, Helen, Bob, 
Doreen - later joined 
by - Will (researcher), 
Isobel, Leanne, Anna, 
Elizabeth, Sue, 
Marion and Nigel

Beccy ~ 12F + 2M Retired/not specified yes ~ ~ 46 ~ 12 February 2009 6605fg013

Will's Group February 12th 2009 Isobel, Leanne, 
Elizabeth, Amy, 
Marion and Nigel

Will ~ 5F + 1M Retired/not specified yes ~ ~ 30 ~ 12 February 2009 6605fg014
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Will and Beccy's Group February 12th 2009 Sally, Marion, Lynne, 
Laura

Will & Beccy ~ 4F Professional/ 
occupations/elementary 
occupations/skilled 
trades/not specified

yes ~ ~ 27 ~ 12 February 2009 6605fg015

Beccy's Group April 23rd 2009 Helen, Jan, Rose, 
Leanne, Isobel, 
Emma, Amy

Beccy ~ 7F Managers and senior 
officials/skilled 
trades/retired/not specified

yes ~ ~ 24 ~ 23 April 2009 6605fg016

Will's Group April 23rd 2009 Bob, Tessa, Karen, 
Anna, Nigel, 
Elizabeth, Lynne

Will ~ 5F + 2M Retired/not working/ 
Managers and senior 
officials//not specified

yes ~ ~ 23 ~ 23 April 2009 6605fg017

Will and Beccy's Group April 23rd 2009 Andy, Sally, Bruce, 
Olivia, Laura

Will & Beccy ~ 3F + 2M Professional/ 
occupations/elementary 
occupations/not specified

yes ~ ~ 25 ~ 23 April 2009 6605fg018

Natalie and Michaela Natalie, Michaela Beccy ~ 2F Council workers yes ~ ~ 30 ~ ~ 6605fg019

Householder interviews

Abby Abby Elham 40-49 Female ~ Yes Yes No 18 ~ ~ 6605int001
Amanda Amanda Beccy 50-59 Female ~ Yes Yes No 21 ~ ~ 6605int002
Amy Amy Beccy 30-39 Female ~ Yes No No 17 ~ ~ 6605int003
Andy & Sally Andy & Sally Beccy 30-39 Male Professional occupations 

(i.e. teaching, accountancy, 
law, etc.) - teacher

Yes Yes Yes - teacher 17 ~ ~ 6605int004

Barbara Barbara, Barbara's 
Mother 

Beccy 30-39 Female ~ Yes Yes No 9 ~ ~ 6605int005

Betty & Chris Betty & Chris Beccy 70-79 Female & Male Retired/do not work Yes Yes No 26 ~ ~ 6605int006
Bruce Bruce Elham 30-39 Male works at a caravan 

construction company
Yes Yes No 33 ~ ~ 6605int007

Caroline Caroline Beccy 50-59 Female carer for disabled grandson Yes Yes No 17 ~ ~ 6605int008

Cecil Cecil Beccy 80-89 Male Retired/do not work Yes No No 46 flooded by 
contaminated 
water; interview 
truncated

~ 6605int009

Charlotte Charlotte Beccy 20-29 Female in casual employment & 
postgraduate student

Yes Yes Yes - Flood Advice 
Service Worker

16 ~ ~ 6605int010

Duncan Duncan Beccy 20-29 Male in employment (2 part time 
jobs)

Yes Yes No 11 ~ ~ 6605int011

Elizabeth Elizabeth Beccy 70-79 Female Retired/do not work Yes Yes No 11 ~ ~ 6605int012
Emily & Norman Emily & Norman 

(Emily's Husband)
Elham 80-89 Female/Male retired teachers Yes Yes No 28 ~ ~ 6605int013

Emma Emma Beccy 70-79 Female Retired/do not work Yes Yes No 21 ~ ~ 6605int014
Fiona Fiona Elham 40-49 Female ~ Yes Yes No 13 ~ ~ 6605int015
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Helen & John Helen & John 
(Helen's friend)

Elham 60-69 Female Retired/do not work Yes Yes Not formally but did a 
lot of work to help 
more vulnerable 
community members

26 includes transcripts 
from 2 sessions

~ 6605int016

Holly & Sam Holly & Sam Beccy 20-29 Female/Male ~ Yes Yes No 12 ~ ~ 6605int017
Isobel Isobel Beccy 60-69 Female Retired/do not work Yes Yes No 14 ~ ~ 6605int018
James James Beccy 60-69 Male ~ Yes Yes Yes - involved with 

community warden 
service

12 ~ ~ 6605int019

Jan Jan Beccy 40-49 Male ~ Yes Yes Not formally but did a 
lot of work to help 
more vulnerable 
community members

14 ~ ~ 6605int020

Jane Jane Beccy 50-59 Female ~ Yes Yes No 14 ~ ~ 6605int021
Jessica Jessica Beccy 60-69 Female ~ Yes Yes Yes - community 

centre manager
11 ~ ~ 6605int022

Karen (interview 1) Karen Elham 20-29 Female ~ Yes Yes Yes - voluntary sector 
worker

22 ~ ~ 6605int023

Karen (interview 2) Karen Beccy ~ 18 ~ ~ 6605int024
Laura Laura Beccy 40-49 Female Elementary Occupations Yes Yes Yes - council worker 18 ~ ~ 6605int025
Leanne Leanne Beccy 60-69 Female Managers and senior 

officials
Yes Yes No 26 ~ ~ 6605int026

Leo Leo Beccy 30-39 ~ Skilled trades Yes Yes Yes - caretaker 14 ~ ~ 6605int027
Lucy & Len Lucy & Len Beccy 60-69 Female Retired/do not work Yes Yes No 18 ~ ~ 6605int028
Lynne Lynne Beccy 40-49 Female ~ Yes Yes No 12 ~ ~ 6605int029
Marion Marion Beccy 50-59 Female Skilled trades Yes Yes No 11 ~ ~ 6605int030
Maureen Maureen Beccy 50-59 Female ~ Yes No No 25 ~ ~ 6605int031
Melanie Melanie Beccy 30-39 Female ~ Yes Yes Yes - council 

employee
20 ~ ~ 6605int032

Michaela Michaela Elham 30-39 Female Skilled trades Yes Yes Yes - council worker 4 ~ ~ 6605int033
Natalie Natalie Elham 40-49 Female ~ Yes Yes Yes - council 

employee
22 coworker of 

Michaela
~ 6605int034

Nigel & Anna Nigel & Anna Beccy 60-69 Male/Female Retired/do not work Yes Yes No 19 ~ ~ 6605int035
Norma & Ian Norma, Ian, Daughter Beccy 60-69 Female/Male ~ Yes Yes No 37 Interview truncated ~ 6605int036

Rachel Rachel, [Son] & 
[Daughter]

Beccy 30-39 Female ~ Yes Yes Yes - 
telecommunications 
worker

17 ~ ~ 6605int037

Rose Rose, [Lady] & 
[Husband]

Beccy 70-79 Female Retired/do not work Yes Yes Not formally but did a 
lot of work to help 
more vulnerable 
community members

15 ~ ~ 6605int038

Scott Scott & [Wife] Beccy 20-29 Male ~ Yes Yes No 18 ~ ~ 6605int039
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Sophie Sophie & [Husband] Beccy 40-49 Female Professional occupations 
(i.e. teaching, accountancy, 
law, etc.)

Yes Yes No 22 ~ ~ 6605int040

Suzanne Suzanne Beccy 30-39 Female Yes Yes No 13 ~ ~ 6605int041
Tessa & Bob Tessa & Bob Beccy 60-69 & 70-79 Female/Male Retired/do not work Yes Yes No 22 ~ ~ 6605int042
Tim Tim & [Wife] Beccy 50-59 Male Yes Yes No 16 ~ ~ 6605int043
Tom Tom Beccy 40-49 Male Elementary Occupations Yes Yes Yes - voluntary sector 

worker involved with 
administering Red 
Cross money

23 ~ ~ 6605int044

Trevor Trevor Elham 40-49 Male Managers and senior 
officials

Yes Yes No 13 ~ ~ 6605int045

Olivia Olivia ~ 30-39 Female No Yes No ~ ~ see focus 
groups

Frontline Workers Interviews

Camilla Camilla Beccy 30-39 Female Sure Start worker yes ~ yes 26 ~ ~ 6605int046
Daniel Daniel Beccy 60-69 Male Caretaker yes ~ yes 15 ~ ~ 6605int047
Dave Dave Will Male Community warden yes ~ yes 14 ~ ~ 6605int048
Elliot Elliot Beccy Male Council employee yes ~ yes 22 ~ ~ 6605int049
Jack Jack & [Lady], 

teaching assistant in 
the school

Beccy 40-49 Male Teacher yes ~ yes 20 ~ ~ 6605int050

Lois Lois Beccy 20-29 Female Journalist yes ~ yes 17 ~ ~ 6605int051
Peter Peter Beccy 40-49 Male Damage management 

worker
yes ~ yes 22 ~ ~ 6605int052

Rhiannon Rhiannon Beccy ~ District nurse yes ~ yes 12 ~ ~ 6605int053
Zoe Zoe Beccy ~ Female carer/Church worker yes ~ yes 21 ~ ~ 6605int054
Louisa Louisa ~ 20-29 Female CAB worker no no yes 3 Only notes on this 

one as dictaphone 
didn't work

~ 6605notes001


