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IDENTIFYING WHERE YOU ARE IN THE QUESTIONNAIRE AND
QUESTION INSTRUCTIONS

Parallel Blocks

The FRS interview consists of a 'Household Schedule' and a 'Benefit Unit Schedule'
which is repeated for as many benefit units as there are in the household (see definition
of benefit units at ShowBen). Each of these is known generically as a parallel block.
There are also other parallel blocks such as the 'Admin Block' and the 'Recall Block'.
Sometimes these blocks are referred to as parallel fields.

Blocks of questions

These question instructions are broken down into sections: at the top level by the
parallel blocks, then within the household and benefit unit schedules by blocks of
questions on different subjects. Each of these blocks of questions is given a separate
chapter, with a unique header at the top of the page.

The blocks of questions correspond to way the interview program is divided up. Each
block has a name, which is a shorthand version of the content of the block. The contents
page shows all the block hames.

Question names

In a computer assisted interview there are no question numbers as such. Instead each
guestion is given a name. In these instructions the name of the question, as it will appear
on the screen, is given above the relevant instructions. The name of the question is also
shown in bold type to the left of the question text. When you work through the
guestionnaire on the laptop, the name of the question will appear in the lower part of the
screen against the space where you will enter the answers. This may be to the left of the
answer field (i.e. where the cursor is) or above it when a set of questions is being
repeated in a table form. In tables, the rows will have an identifier similar to the question
name, either to indicate to which person the specific question applies, or the number of
the loop if the series of questions is being repeated.

Knowing exactly where you are
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The parallel blocks, blocks of questions and question names are the reference system
used on FRS within the questionnaire. The reference system should therefore be used
whenever a specific block and/or question in the program has to be identified (e.qg. if you
wish to contact someone at the office with a query, or are asked to do a field report).

There is a quick and easy way to identify exactly where you are in the questionnaire at
any time. Pressing the <F9> key will bring up a box on screen containing the full text of
the question, and any on-line help instructions that exist for that question.

At the top of the box is a line of text, which identifies the question block and question
name you are at. In the benefit unit schedule the specific benefit unit number is also
shown. Each part is separated by a full stop. To get rid of the box and back to the
question, press <ESC>. Some question blocks are divided into sub-blocks, the name of
which may also be shown. Some variables are ‘between blocks’, for these only the
variable name will be shown.

Some examples of what is shown at the top of the box when you press F9:

HHG.P[1].MS

This means you are in block HHG (the ‘household grid’); as the grid is a table it indicates
P[n] that you are in the line for person [number] (in this case, Person 1); and that you
are at the question MS, about marital status.

QAccomDat.Tenure
You are in block QAccomDat (information about the accommodation) at the question
Tenure.

Benefit_Unit[n].QCurst1.Adult[1/2*].Working

You are in the Benefit Unit schedule for Benefit Unit number [n]; in block QCurstl
(current employment status) at the question Working for Adult 1 or 2 in that Benefit Unit
(BU) *as appropriate.

MOVING AROUND THE QUESTIONNAIRE

Switching between Parallel Blocks

You can switch between the different parallel blocks quickly and easily. To do so, simply
press <CTRL+ENTER>. This can be done at any time throughout the interview. A menu
appears, listing all the parallel blocks for the household. Use the down/up arrow keys to
highlight the block to which you wish to go, and press <ENTER>.

In the normal course of an interview you will only do this at logical points, such as when
you reach the end of the household schedule, or the end of a benefit unit schedule.
Please note, you should always complete the household schedule before starting
a benefit unit schedule, in order that all the information needed for routing is
available. You will also use it to select the admin block, at the end of the interview
session, or when you want to complete the calls and outcome or non-response sections.
At each of these points a display screen will instruct you what to do.

The menu which appears when you press <CTRL+ENTER> is shown overleaf:
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The household schedule is called FRS42. The number of Benefit Unit schedules shown
corresponds to how many there are in the household.

JUMP (TAG) FUNCTION

In order to move around the questionnaire quickly it is possible to jump to the beginning
of certain question blocks in the questionnaire using a special jump function. It is only
possible to jump to a part of the questionnaire that has been completed. If you try to
jump further than you have answered in the questionnaire then the laptop will simply
take you to the last question for which you have entered an answer. Also if you try to
jump to a block that was not on the route for your informant (e.g. the renter block when
the house is owned) then you will stay at the same point from which you were trying to
jump.

To use the jump function, press the <F3> key. A menu opens on screen, headed
‘Search Tag'. Underneath the words ‘Tag to search for’ type the number of the jump
function which will take you to the part of the questionnaire you wish to get to. Then
press <ENTER>. It is not possible to jump to a point in another schedule, except from
household to BU1.

A list of Jump numbers (note there are gaps in the sequence) together with the question
or variable name and block it applies to is shown below:

FRS April 2007 4



Jump Question/ Topic

No. variable
(Household schedule)

2 Hhldr Householders

3 Landlord Landlord

4. HBenefit Housing Benefit

5. IntroM Intro to Mortgages

6 CTConDoc Council Tax

7 Charge Property charges

13 NeedHelp Care

(Benefit Unit schedule)

1. Jumpl Employment status

12. Grant Education Grants

15. Taxcred Tax Credits

20. Jump20 Intro to pensions

21. Jump?21 Intro to state benefits
24. Jump24 Intro to other income
25. Jump25 Intro to maintenance
26. Jump26 Intro to allowances

32. Jump32 Intro to children’s savings
33. TotSav Total assets

CHECKS AND WARNINGS IN THE FRS

In the FRS questionnaire there are certain checks programmed that look for unlikely or
inconsistent answers, as well as the usual limits to the ranges given for numerical
responses. Information about the more complex checks is given below the question
throughout these instructions

Hard Checks

Some checks are hard checks - at these checks the computer will stop the
guestionnaire, inform you of the problem and require an answer to be changed in order
to proceed. They are normally for situations that are logically impossible such as the
year a property was bought by the household being entered as a date before any
household member was born.

Soft Checks

Other checks are called Soft Checks or Signals - these occur when unusual but possible
answers are entered. Here a warning screen querying the situation appears. You can
spot a soft check by the extra option in the highlighted bar at the bottom of the screen
which allows you to suppress the warning.

How to deal with checks
When either type of check is triggered, a ‘dialogue box’ is displayed on screen. Hard
checks will state ‘Error’ on the top line of the box, soft checks will state ‘Active signal'.
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At the top of the box are the commands ‘Go to’, ‘Cancel’ and, for soft checks only,
‘Suppress'.

The error message will summarise the problem and in some cases suggest the action
you should take (e.g. to check the figures you have entered). It may be necessary to
probe with the respondent and then either change the answer or, if they confirm that the
original answer was correct, suppress the warning.

The lower half of the box will also display the question or questions that have contributed
to the triggering of that check. To return to any question that you wish to amend, you can
use the arrow keys to take the highlight bar down to the question that you wish to
change, then press <ENTER> or ‘G’ (for ‘Go to’) to return directly to that question.
(Pressing ‘C’ for ‘Cancel’ will return you to the question at which the check was
triggered). Once you have changed an answer, press the ‘End’ key to return to the point
at which the check was triggered.

If you wish to suppress the warning, press ‘S’ (for ‘Suppress’). After suppressing the
warning you MUST make a note using <Ctrl+M> to explain to editors the reasons
why you suppressed this check.

Once suppressed, a warning will not be re-triggered on subsequent re-entering of the
guestionnaire. However, if you wish to see the checks that were suppressed, select the
Navigate menu (<Alt+N>), and then ‘Show all errors’. You can then use the arrow keys
to move from one to the next/previous one.

Automated Checks

Whenever an important soft check is suppressed, an automated system will be activated
by the laptop providing a field for interviewers to leave a note explaining the
suppression. This enables the interviewer to type their comments directly into the laptop
without having to access the note facility using <Ctrl+M> which, in turn, ensures that the
interview runs smoothly. An example of an automated note screen is shown over the

page.

Where there are multiple checks at one question (eg Taxcred) the text of the signal will
be displayed to ensure the interviewer knows which signal to make a note about.
However, please ensure that, regardless of whether or not an automated note has been
activated, you always leave a note when suppressing a check.
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Please record the reasons why you suppressed this warning, then press <Alt> + 5 to save and continue.
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NOTEPAD FACILITY FOR NOTES/REMARKS

Whenever you suppress a soft check, want to draw attention to a situation you are not
sure about, or wish to give further information which might be of use to the editors, you
must write a note using the notepad facility. Firstly make sure you are at the right
question. If you have suppressed a check, the cursor will move to the next
question, so before making your remark you must arrow/page back to the
qguestion concerned.

The box for making your note is opened by pressing <Ctrl+M>. It works like a word
processor. At the end of a line the text automatically wraps round so there is no need to
press ‘enter’. You may edit your text by using the arrow keys to get the point you want to
make a change, then use the ‘delete’ key or insert more characters.

Editors read every note made. Depending on the type of check and the information you
give in the note they might be able to take some action. Even if the note simply states
that you have confirmed an answer with the respondent, we can then be sure it is the
correct answer or figure. In more complex situations please be as clear as you can.
Please only use abbreviations that are well known and not something that only you will
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understand. To ensure that the editors can be sure to whom the note refers, please
include the respondent's name, as shown in the household grid.

When you have finished making your note, save it by pressing <Alt+S> or by clicking on
Save, and return to the questionnaire. A small symbol resembling a paperclip appears
beside the question to indicate that it has an accompanying note.

If you wish to discontinue with a note press <Esc> and Yes for ‘Undo Changes’. If you
wish to delete a note at a later date, reopen the note, delete the contents and resave.
The symbol will disappear as there is no information contained in the note.

STANDARD PERIOD CODES

Rather than repeat the list of period codes at every period question in the instructions,
they are shown below. Period code questions end in '...Pd’, e.g. RentPd, BenPd.

1: One week

2: Two weeks

3: Three weeks

4: Four weeks

5: Calendar month
7: Two calendar months

8: Eight times a year

9: Nine times a year

10: Ten times a year

13: Three months/13 weeks

26: Six months/26 weeks

52: One Year/12 months/52 weeks

90: Less than one week

95: One off/lump sum

97: None of these (EXPLAIN IN A NOTE <Ctrl+M>)

Period code 97 - none of the above

If you enter code 97 an automatic note will be opened. You must explain the
circumstances when using code 97. The office editors need as much information as
possible in order to be able to recode it to one of the other codes. For example, the
number of days/weeks/months, or the start and end dates of the period covered.

There are two key period questions where a check will appear if code 97 is used. These
are:

PayPd - referring to last take home pay
MntPd - referring to receipt of maintenance
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ON-LINE QUESTION INSTRUCTIONS

Selected parts of these paper question instructions have been incorporated into the
interview program. They are mainly key definitions or instructions for specific questions.
They are not identified in these paper instructions. You will know when an instruction is
available by the inclusion of ‘HELP <F9>' somewhere in the on-screen question text.
Press F9 and a text box pops up. To return to the question/answer screen, press <Esc>.

If <F9> is pressed when there is no instruction programmed, all the box will contain is
the question and answer codes.

SHOWCARDS

At the request of interviewers, the numbering of responses on showcards has been
increased to allow respondents to answer more confidentially on topics they may find
sensitive.

GOING THROUGH THE INSTRUCTIONS

To Help you understand the Instructions the following symbols have been used

Denotes the question name

Denotes the variable name

Denotes further information on a particular question

Denotes a soft check
Denotes a hard check

=9~ |T|V

Denotes new to the current survey year — either an
addition or changes

&
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Starting the Questionnaire

HOUSEHOLD SCHEDULE

Starting the Questionnaire

When you open a questionnaire the first thing you see is the following display screen.
Here you can check that you are in the correct address and household. If correct, choose
whether you want to enter the questionnaire or go to the admin block.

? The First Question
&~ First

INTERVIEWER: FOR YOUR INFORMATION... You are in the Household Schedule for
Area No:

Address No: 1

Household No: 1

- TO GO DIRECTLY TO ‘ADMIN’, PRESS <Ctrl + Enter>.

- TO CONTINUE WITH INTERVIEW PRESS ‘1’ AND <Enter>.

Questionnaire Version: 1 044 1 (example)
1. Continue

/ Display Screen

This is an example of a Display Screen. These provide information only and no questions
are to be asked here. When you have read the information press <1> and <ENTER> and
the program will take you on to the next question in the Household Schedule.

These types of screens will often appear at the beginning of blocks and will simply state
what the next group of questions is about.

If you wish to go straight to the Admin Block, press <Ctrl + Enter> and select 'Admin’ from
the parallel blocks.

? Date Question
&= DateOK

INTERVIEWER: TODAY'’S DATE ACCORDING TO THE LAPTOP IS DD/MM/YYYY.
IS THIS THE CORRECT DATE?

1. Yes

2. No
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Starting the Questionnaire

If the laptop’s date is correct, code ‘yes’ and the next question, Start Date will be
automatically filled in. If you code ‘no’ you will have to enter today’s date. It is extremely
important that you check you have recorded the date correctly if you have entered the
date manually.

? Start Date
&~ BStartD

ENTER THE DATE ON WHICH THE INTERVIEW WITH THIS HOUSEHOLD WAS
STARTED.

/Question Information for Start Date

If you have to enter this yourself, the laptop will accept a number of ways of entering the
date but the format that is commonly used is with a slash between day, month, and year,
e.g. 19/4/2005. It is important that the correct date is entered at this point as it will be
used for calculating the reference period for retrospective questions throughout the
interview. It is possible to change an incorrect date entered, but it may cause problems at
retrospective questions if done too late.

FRS April 2007 11




Household Members

Household Members

? Who Lives Here

&= WhoHere
Who normally lives at this address?

1. Press <Enter> to continue
ENTER A NAME FOR THIS HOUSEHOLD MEMBER
IT DOESN'T HAVE TO BE A NAME - JUST SOMETHING THAT UNIQUELY

IDENTIFIES THIS PERSON WITHIN THE HOUSEHOLD SO YOU CAN REFER TO
THEM LATER IN THE INTERVIEW.

/Question Information for Who Lives Here

This question is where you ask for names. This is to make it easier to keep track of who
you are talking to and, for later in the questionnaire, to whom specific questions should be
addressed. If respondents prefer not to give their names, you may enter something like
Mr, Mrs, HRP, Son, etc. You may wish to reassure the respondents that, after editing the
names are removed. Do make sure that each person's allocated name is unigue to avoid
confusion., for example if there are two sons who do not wish to give their names, call
them 'Elder son' and 'Younger son'. The names will be used to address questions to
particular household members, mainly in the Benefit Unit schedule. Names can be up to
15 characters long and you may find that some respondents like to be addressed formally
i.e., ‘Mrs. Jones, Mr. Smith’ etc. Please check this with the respondent before starting the
questionnaire properly.

When you are entering the household grid information, be sure that you are happy with
what you have recorded before you move on in the questionnaire.

? Anyone Else
& More

Is there anyone else in this household?
1. Yes
2. No

This will be repeated until you answer ‘no’ to this question.

/Question Information for Who Lives Here and Anyone Else

The Household Reference Person should be the 1° member but this is not imperitive. In
households consisting of more than one adult you will be asked to identify the HRP at a
separate question later. Please ensure that you do not however enter a child first in
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Household Members

the household grid. A total of up to 14 adults and children can be recorded in the
guestionnaire.

Adding People To The Questionnaire

If you later discover that you wish to ADD a person to the Household Grid return to this
question (Anyone Else) for the last person, and change from 2 to 1. The program is able
to add information to the calculation of Benefit Units. You will then need to answer the
additional questions for that person which may include an additional Benefit Unit
guestionnaire if necessary.
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Household Grid

Household Grid

? Sex
8~ Sex

INTERVIEWER: CODE [NAME]'S SEX.
1. Male
2. Female

This appears to the left of the person’s name in the grid.

? Date of Birth

&~ DoB
May | check, what is [Respondents Name] date of birth?

Interviewer: If day not known, enter 15,

? Respondents Age
&~ AgeOf

What was [name]'s age last birthday?

IF AGE NOT GIVEN, PROBE FOR AN ESTIMATE.

FOR LATER ROUTING, YOU MUST KNOW WHETHER:
A) MEN ARE AGED 16-64 OR 65+

B) WOMEN ARE AGED 16-59 OR 60+

If respondents refuse to give their age, then give your best estimate.
(AgeOf will only be asked where no value is recorded for DoB)

? Marital Status
=~ MS

Is [name]... READ OUT...
CODE FIRST TO APPLY...

1: ... single, that is, never married, or never in a legally recognised Civil
Partnership
2. ... married and living with husband/wife, or in a legally recognised Civil

Partnership and living with a civil partner.

3: ..married and separated from husband/wife, or in a legally recognised Civil
Partnership and separated from civil partner.

4: ...divorced, Civil Partnership legally dissolved,

5. ...or widowed?
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Household Grid

/ Question Information for Respondents Age

The aim is to obtain the legal marital status, irrespective of any de facto arrangement. The
only qualification to this aim is that you should not probe the answer “separated”. Should
a respondent query the term, explain that it covers any person whose spouse is living
elsewhere because of estrangement (whether the separation is legal or not). Ignore
temporary absences, e.g., working on oil rig, etc.

A person whose spouse has been working away from home for over six months, for
example on a contract overseas or in the armed forces, should still be coded as married
and living with husband/wife if the separation is not permanent.

Civil partners may only be of the same sex, and must have obtained legal recognition of
their partnership; probe whether partnership was registered under the new provisions that
came into force as from December 2005.

Code 5 ‘Widowed’ also applies to those in Civil Partnerships whose partner has died.

/ Question Information for Couple or Single

If there is more than 1 person in the household and the respondent is aged 16 or over
and single or separated from a marriage or Civil Partnership or divorced or Civil
Partnership dissolved or widowed (including Civil Partnership), the following question is
asked.

? Couple or Single
&~ CupChk

May | just check, are youl/is [name] living with someone in this household as a
couple?
ASK OR RECORD

INTERVIEWER INSTRUCTION:

Only respondents who are living with their partner should be coded as living
together as a couple.

You may code No without asking the question ONLY if all members of the
household are too closely related for any to be living together in a de facto marital
relationship.

1. Yes
2. No
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Household Grid

/Question Information for Couple or Single

The aim of this question is to identify the proportion of respondents who are living as
same sex couples, although this question will also identify those couples of the opposite
sex who are cohabiting. Only respondents who are living with their partner in this
household should be coded as living together as a couple.

You may code no without asking this question ONLY if all members of the household are
too closely related for any to be living together in a de facto marital relationship.

<= Soft Check

There is a check if a respondent states that they are living with someone in the household
as a couple , but at the question concerning relationships within the household cohabitee
is not coded (Couple or Single=1 or 3 and Relationship<>2):

Can | just check, you said earlier that you were living with someone in this household as a
couple, is this correct?

IF YES: go back and correct the code at Relationship
IF NO: go back and correct Couple or Single to No (2)

<= Soft Check

There is also a similar check if a respondent states that they are not living with someone
in the household as a couple, but at the question concerning relationships within the
household have described themselves as a cohabitee (Couple or Single=2 and
Relationship=2):

Can I just check, are you living with anyone in the household as a couple?

IF YES: Go back and correct the code at Couple or Single to Yes code (1)
IF NO: Go back and correct the code at Relationship

/ Question Information for Widows and Widowed with Children

Widows and widowers are asked the following questions to help understand their
entitlement to widow’s benefit.

? Widows
=~ W1

What was [name]'s age when widowed?

? Widowed with Children
= W2

Did [name] have any children aged under 16 when widowed?
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Household Grid

? Relationship
= R

ASK OR CODE [NAME]'S RELATIONSHIP TO [NAME] (enter code)

1: spouse or civil partner 10: father/mother-in-law
2: cohabitee 11: brother/ sister (incl adopted)
3: son/ daughter (incl adopted) 12: step-brother/sister
(/ legal dependent) 13: foster brother/sister
4: step-son/ daughter 14: brother/ sister-in-law
5: foster child 15: grand-son/daughter
6: son-in-law/daughter-in-law 16: grand-father/mother
7. father/mother/or guardian 17: other relative
8: step father/mother 18: or other non-relative
9: foster parent

The relationship to parents of a civil partner’s partner should be recorded as ‘mother-in-
law’ and ‘father-in-law’, in the same way as relationships for married couples. Previously,
the parents of a civil partner had been coded as ‘no relation’ to the other partner.

/Question Information for Relationship

You may want to introduce this section. A possible introduction is: “There are a lot of
changes taking place in the make-up of households/families and this section is to help
find out what these changes are. I'd like you to tell me the relationship of each member of
the household to every other member.”

The section must be asked for all households consisting of more than one person. Please
ask in every case. You should not make assumptions about any relationship.

You should probe on this question, but be sensitive. It may be that someone described as
a ‘son' or “brother' earlier is actually a stepson or half-brother. Where possible, we want
to know the true relationship. If you have doubts about any relationship, record as much
information as possible to allow changes to coding later if appropriate. Half-
brothers/sisters should be coded with step-brothers/sisters.

Treat relatives of cohabiting members of the household as though the cohabiting couple
were married. That is the mother of a partner is coded as mother-in-law. Other relatives
include cousins, nieces, nephews, aunts and uncles. For same sex cohabiting couples,
any relatives of one partner should be coded as ‘no relation’ to the other partner.

The list of codes actually shown on the laptop will vary according to the person’s sex, e.g.
code 7 will be either ‘father’ or ‘mother’.

On FRS the primary purpose is to give the computer enough information to work out who
belongs together in Benefit Units, so it is extremely important to enter the right code each
time. See instructions at Show Benefit Unit for Benefit Unit (BU) definition.

From January 2006 FRS records same sex couples as being in the same Benefit Unit.
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Household Grid

The FRS is not expecting to identify many same sex Civil Partnerships or same sex
couples living together. There is a soft check if two people of the same sex are coded as
cohabiting, in case of keying errors.

@~ Soft Check

If same sex couple coded as married

“Civil partners must have obtained legal recognition of their partnership. Please check
whether partnership was registered under the new provisions that came into force as from
December 2005".

If same sex couple coded as cohabiting
"A cohabiting partner has been found in our data to usually be of opposite sex. Are you
sure this is a same sex cohabiting couple?"

See also the notes on ‘Treatment of children 19 or under on FRS’ in the Benefit Unit
Allocation section.

? Full-Time Education
&~ FtEd

Is [name] currently in full-time education?
INTERVIEWER: INCLUDE CORRESPONDENCE COURSES AND OPEN LEARNING
AS WELL AS OTHER FORMS OF FULL-TIME COURSES.

This question is asked of all who are over 3 and under 75.
Any respondent who is registered as a full-time student at an educational establishment
should be coded 1 (‘Yes’) at this question. If registered part-time code 2 (‘N0’) here.

Apprentices should not be coded as receiving full-time education.

/Question Information for Full-Time Education

Students on sandwich courses. When a person spends approximately half the year as a
full-time student and the rest of the time as a full-time worker, code according to the
position at the time of interview.

Any full time student who is also currently working, (e.g. part-time work during term, or a
vacation job) should be entered as currently in full time education provided that s/he
intends to return to an educational establishment the following term.

If there is any doubt as to whether a person is 19 or under and still in full time education
then check whether the parent or guardian is still receiving child benefit for that
person. If this is the case then code as still in full time education.

See also the notes on ‘Treatment of children 19 or under on FRS’ in the Benefit Unit
Allocation section.
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Household Grid

It is important to probe in cases where the respondent states that s/he is currently in full-
time education whether the move from, say, school to university was broken by a period
of more than one academic year, particularly if they are in the age range 19-25. Do not
count a year gap between leaving school and going to college or university as a break in
continuous full-time education (as long as there is/was some clear intention to continue
education).

? Age Education Complete
#— TEA

At what age did [name] complete continuous full-time education?

ENTER AGE (OR CODE ‘96’ IF STILL IN CONTINUOUS FULL-TIME EDUCATION)
GIVE ESTIMATE IF AGE NOT KNOWN
ENTER '97' IF NEVER RECEIVED FULL-TIME EDUCATION

This question is asked for all those aged 19 and over and 16 to 18 year olds who are not
currently in full time education.

‘[or is s/he still in full-time education] appears if the respondent is age 19-23.

The age required here is that at which the respondent completed his or her continuous
education that started in infancy. It should not include any period of education which
was taken later in life, e.g. as a mature student.

Different on-screen instructions appear according to the respondent’s age:

If aged 19-25:
‘CONTINUOUS’ CAN INCLUDE A BREAK, IF LESS THAN 18 MONTHS. CODE ‘96’ IF
STILL IN CONTINUOUS FULL-TIME EDUCATION.

If aged over 25:
ENTER AGE (OR CODE '96' IF STILL IN CONTINUOUS FULL-TIME EDUCATION)

/ Question Information for Age Education Complete

Holiday jobs do not count as a break provided that the person intends to continue with the
course.

National Service between school and university or college would not count as a break.

A sandwich course begun immediately after school finishes should be counted as
continuous full-time education.

Nursing training and similar vocational training undertaken while receiving a wage are not
part of the continuous education process for the purpose of this question.
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@ Soft Check

If aged over 25 and still in full time education (Age Education Complete = 96):
This person is over 25, so is unlikely to still be in CONTINUOUS full-time education (i.e.
having been OUT of education for less than 18 months). Please check.

| Hard Check

There is a hard check to ensure that the age of completion of full time education is lower
than the respondent’s age.

It is important to at least get an estimate. If the Don't Know or Missing keys are used at
this question the following check appears.

@ Soft Check

This is a ‘Key Question’: it is very important to get an answer if you possibly can. An
ESTIMATE is preferable to DK.

? Type of Education
&~ TypeEd

SHOW CARD Al

What type of school or college does [he/she] attend?

For guidance on middle/secondary schools use HELP <F9>.

1: Nursery School/Nursery Class/Playgroup/Pre-school

2: State run Primary (including reception classes)

3. Special school state run (e.g. for children with disabilities and special
educational needs)

4: Middle-deemed Primary School (State run or assisted)

5: Middle-deemed Secondary School (State run or assisted)

6: Secondary School (State run or assisted)

7:Non-advanced further education/6th form/tertiary/further education college

8: Any PRIVATE/Independent school (prep, primary, secondary, City Technology
Colleges)

9: University/polytechnic/any other higher education

10: Home schooling

/Question Information for Type of Education

Children who are at playgroups, kindergartens or nurseries where there is no attempt at
formal education should not be coded as in full time education.

Children who are between schools/colleges should be coded according to the one that
they will attend next term.
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Nursery School/Class, Playgroup, Pre-school - provides education for children below
compulsory school age ie, under 5.

Primary — Include infant, junior and first schools

Special Schools — Provide education for children with special educational needs

Middle Schools — Dependent on age ranges these are deemed Primary or Secondary
-Age ranges for Middle -deemed Primary: 8-12, 9-12, and 9-13.
-Age ranges for Middle-deemed Secondary: 9-13, 10-13 and
10-14.
For middle schools with an age band 9-13, there is no other identifier for whether the
school is deemed primary or secondary. However, DfES advise that most parents will be
aware of the classification of the school.

Secondary school (state run or assisted) — includes all courses up to and including 'A’
level at state secondary schools. Secondary schools include Secondary Modern,
Grammar, Comprehensive and Technical Schools.

Non-advanced further education/6th form/tertiary/further education college — includes all
courses up to and including 'A' level taken at sixth form, college, tertiary college or further
education college, i.e. not at a secondary school.

Courses up to and including 'A’ level include:

National Diploma (OND)

National Certificate (ONC)

A/S Level

GCE A Level

General Certificate of Secondary Education (GCSE)

Certificate of Pre-vocational education (CPVE)

City and guilds/BTEC Foundation Programmes of Pre-vocational
Studies

SCOTVEC: National Certificate

Scottish Certificate of Secondary Education: ordinary standard and
Higher grades

Certificate of six years study (CSYS) Scotland

National Vocational Qualification Levelsl, 2 and 3

City and Guilds Level 1: General Education
Level 2: Industrial Competence
Level 3: Leading to supervisory roles

RSA Course (most) - Pre-vocational
Office/secretarial studies
Advanced Diploma

Private and Independent schools are those at which at least some pupils pay fees. This
will include all public schools in England and Wales and private commercial colleges.

University/polytechnic/any other higher education - includes all degree or degree
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equivalent education.
Courses above 'A' level include:

First degree (BA, BSc, BEng, BScEcon, LLB, MB, MA)
(Scotland)

Higher Degrees (MS, MSc, PhD)

Teacher Training (BEd)

Higher National Certificate

Higher National Diploma

National Vocational Qualification Level 4 and above
SCPTTEC

SCOTBEC

Diploma of Higher Education

BTEC Continuing Education Certificate/Diploma
SCOTVEC Higher National Certificate/Diploma in Higher
Education

City and Guilds — Career Extension Level — Master Technician
Registration
— Licentiateship of the C & G - Professional
degree.

State Schools are where the upkeep is either provided entirely by the State via the local
authority or, as in the case of schools controlled by certain religious denominations,
where most or all of the upkeep is provided by the State. There are a few cases in
Scotland where small fees are paid at State schools: any such case should be coded
under State schools, not private or independent schools. Schools that have 'opted out' of
Local Authority control still count as State schools.

Home schooling - includes children who are educated at home either by a tutor, parent or
other relative.

o Soft Check

There is a check on the type of education according to the child's age. If it seems unlikely
the check says:
This doesn't sound right in relation to [name's] age: Please check your entry.

/ Question Information for Still Receiving Child Benefit

If a child aged 16 to 18 is at special school the following check question is asked to
ensure they are allocated to the correct Benefit Unit:

EB Still Receiving Child Benefit
&= SchChk
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INTERVIEWER: PLEASE CHECK: IS CHILD BENEFIT STILL RECEIVED FOR THIS
PERSON? (IF YES, THIS CONFIRMS THEY STILL BELONG TO SOMEONE ELSE’'S
BENEFIT UNIT).

1. Yes, child benefit still received

2. No

(To also be asked for home schooled 16-19 year olds)

/Question Information for Still Receiving Child Benefit

See also the notes on ‘Treatment of children 19 or under on FRS’ in the Benefit Unit
Allocation section.

/ Question Information for Government Training

If a child is aged 16-19 and is not in full-time education the following question is asked to
check whether they are on a government employment training scheme:

? Government Training
&= Trainee

Is [Name of person] currently on a government scheme for employment training?

1. Yes
2. No

The next question is asked of all respondents under 20, to enable derivation of academic
year.

? Date of Birth
#—~ DOB

May | check, what is [name’s] date of birth?
IF DAY NOT KNOWN, ENTER 15th.

/ Question Information for Where is Spouse

If a respondent is coded ‘married and living with husband/wife’ at Marital Status, but no-
one else is coded as that person’s spouse, the following check question comes up.

? Where is Spouse
&=~ SpOut

INTERVIEWER:

You’'ve recorded [name] as ‘Married & living with spouse’, but without a spouse in
the household. PLEASE CHECK THIS. If spouse is away for six months or more,
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press 1 and enter to continue.

BUT IF NOT (e.g. if separated), ENTER 2 AND AMEND HOUSEHOLD GRID.
1: Married, spouse not in household

2: Other - AMEND HOUSEHOLD GRID
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Householder, Household Reference Person,
Highest Income Householder

? Main Householder

&~ Hhldr
(Jump2)

In whose name is the property owned or rented?
Anyone else?
CODE ALL THAT APPLY

/Question Information for Household Status

This question may be multi-coded according to all the people in whose name the property
is owned or rented. On FRS, this can include a non-household member (code 97).

If an employer provides it free, code the household member(s) in whose name it is
supplied, not 97.

If it is jointly owned by a household member and a non-household member (e.g. a
separated couple), code both the household member and 97.

If the property is owned or rented by someone outside the household, and that person
pays the rent or mortgage and provides it free to the household, code 97 only. An
example is a flat occupied by an elderly person which is owned by his/her son

If code 97 only has been recorded, an additional question will be introduced because
someone within the household must be responsible for both the property and its upkeep.

? Who is Responsible
#—~ WhoResp

Although you have mentioned that the rent or mortgage for this accommodation is
paid for by someone outside the household, there needs to be someone within the
household who is responsible for the property. Who then in this household is
responsible for this accommodation?

Anyone else?

CODE ALL THAT APPLY

You cannot code children under 16 here.
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/ Question Information for Highest Household Income, Joint Eldest Householder, Joint
Eldest Householder B and Household Reference Person

Household Reference Person (HRP)
The next questions are to identify who in the household is the Household Reference
Person.

The definition of Household Reference Person is as follows. He or she will be either:

- the sole householder (i.e. the person in whose nhame the accommodation is owned or
rented),

- or if there are two or more householders, the one with the highest personal income
from all sources,

- orif two or more householders have the same income, the eldest.

Normally the answer is derived from Household Status or Who is Responsible, but if
there is more than one householder coded at those questions, the next questions are
asked to establish the identity of the Household Reference Person. The Household
Reference Person will be the person with the highest income from all sources, known as
the Highest Income Householder (HIH).

? Highest Household Income
¢~ HiHNum

You have told me that [names] jointly own or rent the accommodation. Which of
you / who has the highest income (from earnings, benefits, pensions and any other
sources)?

INTERVIEWER, THESE ARE THE JOINT HOUSEHOLDERS:

1. [name] (Age: nn)

2. [name] (Age: nn)

3. etc

ENTER PERSON NUMBER - IF TWO OR MORE HAVE SAME INCOME ENTER 15

If respondent asks for period to average over, inform them it is one year. Prompt as
necessary for joint householders: is one of them the sole person with paid work or
occupational pension.

If 15 is entered then the identity of the Household Reference Person will be established
on age:

? Joint Eldest Householder
#—~ JntEIdA

ENTER PERSON NUMBER OF THE ELDEST JOINT HOUSEHOLDER FROM THOSE
WITH THE SAME HIGHEST INCOME.

ASK OR RECORD.

1. [name] (Age: nn)

2. [name] (Age: nn)
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3. etc

If ‘don’t know’ or ‘refusal’ is entered at Highest Household Income:

? Joint Eldest Householder B
&=~ JntEIdB

ENTER PERSON NUMBER OF THE ELDEST JOINT HOUSEHOLDER.
ASK OR RECORD.

1. [name] (Age: nn)

2. [name] (Age: nn)

3. etc

The Highest Income Householder is derived from Household Status, Highest
Household Income, Joint Eldest Householder or Joint Eldest Householder B, and
will represent the Household Reference Person (HRP).

? Household Reference Person
= HRP

THE HOUSEHOLD REFERENCE PERSON IS
(1) [NAME]

Press 1 and <Enter>to continue
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National Identity and Ethnicity

Ask all adults

% Country of Origin

&~ COrign

In which country were you born?
1. England
2. Wales
3. Scotland
4. Northern Ireland,
5. UK, Britain
6. Republic of Ireland
7. Hong Kong
8. China
9. Other

If COrign=6,7,8,9
? Year arrived
&~ CameYr

In which year did you first arrive in the UK?

Interviewer: Enter in 4 digit format e.g. 2000
If COrign=6,7,8,9

? Lived continuously

&=~ ContUK

Apart from holidays and short visits [name] have you lived in the UK continuously
since then?

1. Yes
2. No
If COrign =6, 7,8, 9 and ContUK = 2

? Last arrived
#—~ CameYr2

Which year did [name] last arrive in the UK?

Enter in 4 digit format e.g. 2000
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Ask if Came Yr = response or CameYr2 = response

? Month arrived
&~ CameMt

And which month was that?
January
February
March
April

May

June

July
August

. September
10. October
11. November
12. December

CoNoO~WNE

? National Identity
&~ NatlD

SHOW CARD A2
What do you consider your national identity to be? Please choose your answer
from this card. Choose as many or as few as apply.

INTERVIEWER: Probe: Which/Any others?

Show Card Show Card Show Card

(In England) (In Scotland) (In Wales)

1. English 1. Scottish 1. Welsh

2. Scottish 2. English 2. English

3. Welsh 3. Welsh 3. Scottish

4. Irish 4. Irish 4. Irish

5. British 5. British 5. British

6. Other answer 6. Other answer 6. Other answer

If Other answer is given (National Identity = 6), the following question is asked:

? Other Nationality
&= NatOth

How would you describe your national identity?

INTERVIEWER: If someone describes themselves as being half English and half
Irish, or any other combination of Welsh, Scottish, Irish or English, code them as
‘Mixed British’ AND THEN RECORD THE MIX THEY SPECIFY.

1. Mixed British

2. ENTER DESCRIPTION OF ETHNIC GROUP
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? Description of Ethnic Group

&= XNatOth
ENTER DESCRIPTION OF ETHNIC GROUP
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? Ethnic Group
&~ EthGrp

SHOW CARD A3

To which of these ethnic groups does [name] consider he/she belongs?
THIS IS A QUESTION OF RESPONDENT'S (OR PROXY’S) OPINION.
1: White — British

2: Any other white background (please describe)

3: Mixed — White and Black Caribbean

4: Mixed — White and Black African

5: Mixed — White and Asian

6: Any other mixed background (please describe)

7: Asian or Asian British — Indian

8: Asian or Asian British — Pakistani

9: Asian or Asian British — Bangladeshi

10: Any other Asian/Asian British background (please describe)
11: Black or Black British — Caribbean

12: Black or Black British — African

13: Any other Black/Black British background (please describe)
14: Chinese

15: Any other (please describe)

/ Question Information for Ethnic Group

We need to know what ethnic group the respondent thinks he or she is in (or, if you are
taking proxy information, what group the respondent thinks another household member is
in). Never attempt any judgement of your own. On FRS this question is not asked of
children under 16 or 16-18 in further education.

If ‘any other' Ethnic Group is entered (Codes 2, 6, 10, 13 or 15)

? Other Ethnic Group
&~ EthOth

Please can you describe your ethnic group.
ENTER DESCRIPTION OF ETHNIC GROUP
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Benefit Unit Allocation

? Legal Dependents
& LegDep

INTERVIEWER: [name] IS CLASSIFIED AS A DEPENDANT ADULT OR A CHILD, ie.
HE/SHE WILL NOT FORM A Benefit Unit OF HIS/HER OWN.

TO PROPERLY ASSESS TO WHICH Benefit Unit HE/SHE BELONGS, PLEASE CODE
WHICH OF THE PARENTS RECEIVE Child Benefit FOR [name].

/Question Information for Legal Dependents

This question is only asked when it is not possible to allocate a child or dependant adult
to the appropriate benefit unit from the information collected at the household grid.

The allocation of the child or dependant adult to the appropriate Benefit Unit is therefore
made by ascertaining who in the household is in receipt of child benefit for this person.

? Show Benefit Unit
&~ ShowBen

INTERVIEWER - THAT COMPLETES THE PERSONAL INFORMATION ABOUT THE
INDIVIDUALS IN THIS HOUSEHOLD.

THE HOUSEHOLD MEMBERS HAVE BEEN ALLOCATED TO BENEFIT UNITS AS
FOLLOWS:

B.U. MEMBERS
1. [INAMES OF ADULT(S) & children of BU1]
2. [NAMES OF ADULT(S) & children of BU2] etc

TOTAL NUMBER OF BENEFIT UNITS = [n]

1. PRESS <1> AND <ENTER> TO CONTINUE

/Question Information for Show Benefit Unit and Benefit Unit Allocation

Benefit Units

The laptop calculates the Benefit Units that people belong to, and they will subsequently
be interviewed according to those groupings in the Benefit Unit Questionnaire(s). The
DWP groups people into Benefit Units in order to define dependency within
families/households and thus eligibility for certain benefits and the amount they are
entitled to receive. Many of these are means-tested, being based on income and assets.
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Benefit Units are the basic unit for analysis of FRS data.

It is crucial that the allocation to Benefit Units is done correctly, so check this display
carefully, particularly in larger households, in connection with the relationships of all the
people in the household grid. If the allocation is not correct, or you are in any doubt,
review the relationships, ages, marital and educational status of the household members,
and if necessary amend any incorrect answers. It is important that you do this before
proceeding; as some of the routing in the household questionnaire will vary according to
the allocation, and people must be grouped correctly for the Benefit Unit questionnaires.

You need to be familiar with the definitions of Benefit Units so that you understand how
allocation is conducted and know how adults are grouped together for the Benefit Unit
part of the interview.

Definition of a Benefit Unit

A Benefit Unit will consist of:

1. A married or cohabiting couple (including same sex), with dependant children in the
household.

2. A married or cohabiting couple (including same sex), with no dependant children in the
household.

3. A man or woman with no wife/husband/partner in the household, but with dependant
children.

4. One person only: i.e. a man or woman with no wife/husband/partner in the household,
and with no dependant children.

Treatment of children 19 or under on FRS

Children are treated according to their ‘dependency’ or otherwise to other household
members, which involves factors such as age, educational status and relationships, as
follows:

a) Children under 16: included with parents or legal guardian.
In rare cases a child will not have a parent or legal guardian in the household — e.g. they
live with grandparents or an elder sibling. If no one is coded as the child’s parent/guardian

(Code 7 at the relationship question), or if the child is coded as no adult’'s son/daughter
(Code 3) a HARD check will trigger.

Hard Check

[Name] is under 16, so you MUST recode him/her as the child (relationship code 3) of an
adult: in order of priority, the person receiving Child Benefit for him/her, or the legal
guardian, or whoever is responsible for him/her.

(NB if no-one in the household is over age 15, the household is ineligible — outcome code
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772)

/Question Information for Show Benefit Unit and Benefit Unit Allocation

By changing the relationships in this way, the child will be allocated to another adult’s
benefit unit. In the extremely rare situation of a person under 16 who is cohabiting with
someone, sometimes their partner will appear to be their parent for some questions.
However, under 16 year olds cannot be interviewed in their own right in the BU. In the
unlikely situation of a child or children under 16 living without an adult, the household
would be ineligible for the survey (outcome code 77).

b) Children aged 16 to 19 in full-time further education (i.e. up to A-level or
equivalent):

If the children are living with parent/legal guardian, they will be included in same BU as
their parents or legal guardians as they should still be receiving Child Benefit for them.
These children are ‘dependent’ in the same way as under 16s.

Some 16-19 year olds in full-time further education won't however have a parent or legal
guardian in the household. In these instances a soft check will trigger.

@ Soft Check

Who in the household is responsible for [name] — is there a legal guardian, or does
anyone get Child Benefit for [name]? If so, recode [name] as that person’s legal
dependent (code 3) or that person as [name]'s parent (code 7). If not, suppress the
warning and continue.

/Question Information for Show Benefit Unit and Benefit Unit Allocation

If you change a relationship code in such a way, the child will be allocated to the adult’s
benefit unit as their dependant. If the check is suppressed however, the person will be
allocated to their own Benefit Unit. A 16-19 year old in full-time further education who is
married or cohabiting will be allocated to the BU of their spouse/cohabitee as their
partner.

¢) Children aged 16 -19 not in full-time further education or in government
employment training, and young people aged 20 or over are treated as adults, in a
Benefit Unit of their own (or with partner). No Child Benefit will be received for them.

d) Foster children (16+): if covered by a Local Authority maintenance allowance, will
be treated as separate Benefit Unit.

e) Foster children under 16: treated as a) above.
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Tenure

? Tenure
&~ Tenure

SHOW CARD B1

In which of these ways do you occupy this accommodation?

1: Own it outright

2: Buying it with the help of a mortgage or loan

3: Pay part rent and part mortgage (shared ownership)

4: Rent it

5: Live here rent free (including in a relative's/friend’s property;
excluding squatting)

6: Squatting

<= Soft Check

If 'DK" or refusal
INTERVIEWER: This is a 'Key Question": it is VERY IMPORTANT to get an answer here
if possible. If you cannot do so (either now, or later) please make a Note about the
circumstances.

If the soft check is suppressed, the following automated instruction is activated.
INTERVIEWER: PLEASE RECORD THE REASONS WHY YOU SUPPRESSED THIS
WARNING, THEN PRESS <ALT> + S TO SAVE AND CONTINUE.

/ Question Information for Tenure

This question on tenancy asks for the formal legal tenure of the HRP’s household. If for
example the HRP is a widow living in a house bought by her son (in his name) and he is
living elsewhere, she should be coded as living rent-free even though she may regard
herself as an owner-occupier. Similarly, a household, which is paying a contribution to the
upkeep but not a formal rent, should be coded as rent-free. This could arise, for example,
if a parent lived in a granny flat as a separate household but paid a contribution to general
expenses.

Owners

Only code people as mortgagors if they have a mortgage for buying their home. Some
people who have paid off their mortgage and are effectively outright owners make an
arrangement with the lender to continue to pay a small amount of ‘mortgage’ as payment
for the lender for keeping the deeds. They should be coded as outright owners.

People who own their home with a lease are counted as owners. It does not matter that
they pay ground rent.

In some cases, the property may at one time have been owned outright, and then
subsequently had a mortgage or loan secured on it, e.g. to provide an income (usually for
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the elderly, on a 'home income' plan); or to provide capital for a business. In such cases
the property is not 'being bought' with the mortgage, and should be entered as code 1,
owned outright. Further questions will deal with the mortgage or loan now secured on the
property (at Other Mortgage 3 in the mortgage block). These will only be a short series of
questions, unless the mortgage is for the purpose of essential repairs to make the
property fit for occupation.

Shared owners

Shared ownership means paying partly for a mortgage and partly rent so that, if the
person moves, he/she will get some of the proceeds from the sale of the property,
according to how much of the original cost has been paid off. Include people who have
paid off the mortgage portion. People with shared ownership arrangements are treated as
both renters and owner-occupiers in the interview. They are not local authority/housing
association tenants even if their arrangement is with a local authority/housing association.
Owners who pay a service charge should be counted as owners, not shared owners. Both
rent and ownership questions will be asked, unless the mortgage part has been paid off,
which is found out at Buying as Shared Owner below.

Rent-Free
People who live rent-free do not always regard themselves as doing so; meaning
particular care is needed in dealing with such cases.

The following types of cases have caused problems. The correct coding is in brackets:

- Someone living in a “granny flat” owned by her son in his name (private renter living
rent-free)

- Someone living in the property of a deceased partner which is held in trust (private
renter living rent -free)

- A divorced/separated woman living in the house owned solely by her ex-partner who no
longer lives there (rent-free if owned only in partner’s name; owner if the house is owned
in the name of both partners)

Sometimes respondents think they live rent-free when they do not e.g. people on full
benefit who do not pay any rent to the landlord themselves because housing benefit is
paid directly by the DWP (rent). They may also think they live rent-free if the DWP pays
their mortgage interest. FRS has a check to prevent this:

<= Soft check

Can | just check do you live rent free because you receive 100% housing benefit?
INTERVIEWER: IF YES recode Tenure to Code 4 (Rent it).

PLEASE CHECK THEIR RENT/MORTGAGE IS NOT PAID BY BENEFITS. ONLY
ACCOMMODATION PROVIDED BY SOMEONE ELSE (EMPLOYER, RELATIVE, ETC)
IS ‘RENT-FREE'.

Rent-free households are asked a minimal number of questions later, about their tenancy
and the reason they don’t pay any rent.
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/ Question Information for Tenure

Tied accommodation

People in tied accommodation should be coded here as renters (code 4) or rent-free
(code 5), depending on whether or not they pay any rent. This group includes people
whose accommodation goes with their job e.g. Clergy of various denominations, Church
of England employees, caretakers, army personnel, council tenants whose
accommodation goes with their job, and some farmers. People in tied accommodation are
classified as private renters, irrespective of who they are renting from.

Unusual schemes/arrangements

Co-ownership: this is the joint ownership of residential properties (e.g. blocks of flats) by a
group of people who have formed a registered co-ownership society. These schemes
started in the 1970s, but new legislation was passed in the 1980s and there should not
now be any more.

Housing co-operatives: code as renting from a housing association (code 4 here, and
code 2 at Who is your landlord? below).

Housing Action Trusts: these are set up by local authorities and the properties rented are
still owned by local authorities; their tenants are renting from a local authority.

Rents to Mortgages scheme: these are schemes available to council tenants whereby a
tenant has the right to buy a share of their home for roughly the same price as the rent.
These should be coded as Shared Owners here and 'local authority' at type of landlord
(below).

Private Sector Leasing: the Council leases private property for several years and lets it
out to tenants. The landlord is the immediate landlord, which is the local authority.

Home Income Plans and Retirement Home Plans: these are where outright owners raise
a loan on the security of the house for a regular income. They should be coded as
outright owners.

If they are using part of the annuity to pay off the interest on the loan (and this is normally
the case), then code "Yes' at the later question Other Mortgage 2, "Are you using this
house as security for a mortgage or loan...?" On doing so, the mortgage questions will
appear; see instructions at Other Mortgage 2 for further information.

Schemes for Mortgage defaulters: in these cases the property reverts to the lender and a
rent is paid instead of a mortgage. Code as renters.

The following question is asked to those coded 3 (shared ownership) at Tenure, in order
to check whether it is appropriate to ask the mortgage questions as well as the rent
questions.
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? Buying as Shared Owner
&=~ SOBuy

INTERVIEWER, ASK OR CODE:

SHARED OWNERS: Are you still buying your share in this (house/flat), or have you
now paid off that mortgage or loan?

1. Still buying

2. Mortgage is paid off

? Sub Let
&~ SublLet

Do you have a formal arrangement to let, or sub-let, any part of this
accommodation to someone who is NOT a member of your household?

If Yes

? Who Sub Lets
&~ SubLetY

Who is that? CODE FIRST THAT APPLIES.

INTERVIEWER: CLOSE RELATIVES = Householder's PARTNER,
PARENT (incl. STEP-), SON or DAUGHTER (incl. STEP),
BROTHER or SISTER, or SPOUSE of any of these.

1: Close relative

2: Other relative

3: Non-relative

? How Many Rooms
&=~ Rooms

How many rooms do you have altogether in your accommodation, that's excluding
bathrooms and toilets, but including kitchens?

INTERVIEWER: 'YOUR ACCOMMODATION' MEANS THE ACCOMODATION
OCCUPIED BY THIS HOUSEHOLD. EXCLUDE ANY ROOMS LET/SUBLET TO OTHER
HOUSEHOLDS.

CONSULT INSTRUCTIONS FOR TREATMENT OF EQUIVOCAL ROOMS, eg attics,
conservatories, basements.

FRS April 2007 38



Tenure

/ Question Information for How Many Rooms

Enter the number of rooms used by the household. This should include any rooms shared
but should exclude those rooms sub-let which are not used by the household.

In general, include any room which is habitable or usable by the household all year round.

If a room is open-plan count it as 2 rooms if it is divided by a sliding or folding partition.
Count it as 1 room if it is divided by curtains or portable screens. If the respondent
mentions a dinette attached to a kitchen, probe whether it is separated by a folding
partition and if so, count it as a separate room.

Halls, landings and alcoves are not separate rooms.

If there is any doubt about whether to count a room, (particularly with attics,
conservatories or basements) probe whether the room can be used all year round and
whether it was built/converted for the purpose of living accommodation. If it is a basement
or attic is there a window/skylight.

In order to be comparable with Census measures, if a kitchen is less than 6.5ft/2m wide
at its narrowest point then it must not be counted as room.

? Any Room Shares
&~ RoomShar

Are any of these rooms shared with anyone who is not a member of your
household?

IF NO enter 0.
IF'YES', ASK: How many? and ENTER NUMBER.

= Soft Check
There is a soft check if you enter code 2 at this question.
The answer you have entered means two rooms are shared. If you intended to answer

'No' to this question, please change the code to '0' (zero). Otherwise, suppress this
warning.

? How Many Bedrooms
&= Bedroom

Thinking just of the accommodation occupied by your household, how many
bedrooms do you have in this accommodation?

INCLUDE ANY ROOM USED FOR SLEEPING

Each household must have at least one bedroom. Any room used for sleeping, including
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a box room or attic bedroom, should be coded as a bedroom. A one room bedsit used as
both a living room and a bedroom should be coded as a bedroom.

? Main Accomodation
&~ MainAcc

INTERVIEWER CODE: ISTHE HOUSEHOLD'S ACCOMMODATION...

N.B. MUST BE SPACE USED BY HOUSEHOLD

1: ahouse or bungalow
2: aflat or maisonette
3:aroom or rooms

4. or something else?

/Question Information for Main Accommodation

The description of the accommodation should refer only to the 'space' used by the
household. In the case of an owner-occupier of a house who has converted his property
into self contained flats, you should code ‘a flat or maisonette’ at Main Accommodation
and code ‘a converted house/some other kind of building’ at Type of Accommodation to
indicate that the household occupies only part of the house.

Caravans, mobile homes etc should be entered as 'something else' at Main
Accommodation and a ‘caravan, mobile home or houseboat’ at Type of
Accommodation.

? Is it Sheltered
&=~ Shelter

Is this sheltered accommodation?
INTERVIEWER: HOUSING WITH A WARDEN AND/OR ALARMS

? Type of Accommodation
&~ TypeAcc

INTERVIEWER CODE: IS the [accommodation]

If house or bungalow:

1: detached

2: semi-detached

3: or terraced/end of terrace?
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If a flat or maisonette:
4: a purpose-built block
5: or a converted house/some other kind of building

If something else:
6: a caravan, mobile home or houseboat
7: or some other kind of accommodation?

/Question Information for Type of Accommodation

A semi-detached house is one of a pair which are joined together. A house at the end of
a terrace must be coded 3 even if there are only three houses in the terrace. Houses
which are joined only by a garage (link-detached) should be coded detached.

The next question is asked if the accommodation is either a purpose built or converted
flat, maisonette or a room or rooms.

? Floor Level
&~ Floor

What is the lowest floor level of the household’s living accommodation?
INTERVIEWER: CODE ONE ONLY

1: Basement/semi-basement 6: 4" floor

2: Ground floor/street level 7: 5" to 9" floor

3: 1st floor (floor above street level) 8: 10" floor or higher
4: 2nd floor 9: Don’'t Know

5: 3" floor

? Type of Entry
&=~ Entry

Are there any physical barriers to entry to the house/flat/accommodation?
CODE ALL THAT APPLY

Locked common entrance

Locked gates

Security staff or other gatekeeper

entry phone access

none

arwnhPE

? How Long at Address
&~ YearLive

For how many years have you, (that is [HRP]), lived at this address?
PROBE TO CLASSIFY

1: Less than 12 months

2: 12 months but less than 2 years
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3: 2 years but less than 3 years
4. 3 years but less than 5 years
5: 5 years but less than 10 years
6: 10 years but less than 20 years
7: 20 years or longer

/Question Information for How Long at Address

Note that the question relates to address rather than place. It may be possible that an
individual is living at a different address from 12 months ago but is living in the same town
and county.

The following question is asked only when Code 1 is entered at How Long at Address.

? How Many Months at Address
&~ MonLive

For how many months have you, (that is [HRP]), lived at this address?

? Household Status
#—~ HHStat

INTERVIEWER : CLASSIFY THIS HOUSEHOLD AS ONE OF THE FOLLOWING:

1: Conventional household: i.e. single person or couple - with other family and/or
boarder(s) and/or lodger(s).

2: 'Shared' household arrangements: identity of HRP is unclear or arbitrary e.g.
students, nurses, unrelated adults etc, sharing ON EQUAL BASIS.

/Question Information for Household Status

NOTE: Conventional Households include:

- tenure is owner occupier and a 2nd or 3rd benefit unit is paying rent

- tenure is rent free but 2nd or 3rd BU receives Housing Benefit

- 2nd or 3rd BU members paying rent to the householder(s) in BU1 are also named as
householders (this is similar to part owned/part rented tenure)

This question is only asked if there is more than one Benefit Unit in the household.

Later questions about rent, housing benefit and intra-household contributions will be
routed in different ways according to the classification here.
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Rented Accommodation

? Who is the Landlord

&~ Landlord
(Jump 3)

SHOW CARD B2

Who is your landlord?

: The local authority/council/New Town development/Scottish Homes
: A housing association, charitable trust or Local Housing Company
: Employer (organisation) of a household member

: Another organisation

: Relative/friend (before you lived here) of household member

: Employer (individual) of a household member

: Another individual, private landlord or Letting Agency

~NOoO O~ WNE

Code first that applies.

/Question Information for Who is the Landlord

If property is let through a letting agent or estate agent, the questions refers to the owner
not the agent, so please probe to try and find out who actually owns the property.

If the respondent does not know who the landlord is, use code 7 (other private individual
or letting agency) rather than coding 'Don't know'.

Code 1 (local authority) includes people renting from Housing Action Trusts.

Code 2 (housing associations etc) includes Registered Social Landlords. Nearly all
housing associations are now Registered Social Landlords but continue to be known as
housing associations.

Use Code 5 only if the respondent and landlord were friends before they were tenant and
landlord, not if they have become friendly since then.

From October 2003 a standard local housing allowance, varied by family size and
location, was introduced in nine pilot areas for tenants in the private rented sector
(categories 3-7 at Who is the Landlord above).

These pilot areas are known as pathfinder local authorities and the pilot scheme is
expected to run for about two years. There will be nine new pilot authorities starting from
April 2005.

This allowance will be fixed dependent on area and does not have to cover only rent. If a
recipient chooses a cheaper option for rent then they keep the difference.
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It also differs from Housing Benefit in that it is paid to the recipient and not the landlord.

<= Soft Check

If 'DK' or refusal to Who is the Landlord
This is a 'Key Question': it is VERY IMPORTANT to get an answer here if possible. If you
cannot do so (either now, or later) please make a Note about the circumstances.

If the soft check is suppressed, the following automated instruction is activated.
INTERVIEWER: PLEASE RECORD THE REASONS WHY YOU SUPPRESSED THIS
WARNING, THEN PRESS <ALT> + S TO SAVE AND CONTINUE.

If the respondent is a local authority or housing association tenant and said earlier that
they lived rent-free the following check will trigger.

<= Soft check

It is very unusual for Local Authority or Housing Association tenants to be living rent-free.
Please check with respondent. Change Tenure to renting if 100% Housing Benefit is
received, or somebody else pays the rent.

? Is the Accomodation Furnished
&~ Furnish

Is this accommodation provided:

1: furnished

2: partly furnished (e.g. curtains and carpets only)
3: or unfurnished?

/ Question Information for Is the Accomodation Furnished

The category ‘partly furnished’ no longer has any legal significance: any letting which is
not explicitly “furnished” will be classified legally as “unfurnished”. We retain “partly
furnished” here to ensure respondents do not mistakenly include lettings with, say,
curtains but nothing else provided as “furnished”. However do not use “partly furnished”
simply because the respondent thinks that the furniture is inadequate.

If the building is a flat it is necessary to clarify whether the landlord lives in the same flat
or not:

Note that ResLL is asked of ALL houses / flats etc whereas ResLL2 is only asked of flats.
Tenancy rules differ greatly depending on whetehr the landlord lives in the
accommodation or not.

? Resident Landlord
#—~ ReslLL

Does the landlord live in the building?

If yes, ask the following
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? Resident Landord 2
#—~ ResLL2

Does the landlord live in the same flat as you or not?

If the landlord is not resident, the following questions are asked.

? Year Became Tenant
&~ YStart

ASK OR CODE
In which year did you first become a tenant of this accommodation?

INTERVIEWER: 'YOU'=PERSON(S) NAMED AT HHIdr, THAT IS...(name][s])
1: 1988 or earlier

2: From 1989 to February 1997

3: March 1997 or later

If 1989 or later (Code 2 or 3).

? Type of Contract
#~ Ctract

When you started to rent this accommodation...READ OUT (RUNNING PROMPT)...
1. ... did you and the landlord sign a written agreement,

2. ...did you have a written agreement which you didn't sign,
3. ... or did you just have an unwritten agreement?

? Type of Tenancy
&=~ TenType

SHOW CARD B3

Can you tell me what kind of tenancy you have?
INTERVIEWER: IF TENANCY TYPE WRITTEN ON CONTRACT/
NOTICE ASK RESPONDENT TO READ OUT

: Assured Shorthold

: Assured

: Regulated (tenancy must have started in 1988 or earlier)

: Resident landlord

: Let by educational institution

: Other type of let

OO WNPEF

Type of Tenancy is asked, with slightly different wording in Scotland.

SHOW CARD

Can you tell me what kind of tenancy you have?
INTERVIEWER: IF TENANCY TYPE WRITTEN ON CONTRACT/
NOTICE ASK RESPONDENT TO READ OUT
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1: Short Assured

2: Assured

3: Regulated tenancy must have started in 1988 or earlier)
4: Resident landlord

5: Let by educational institution

6: Other type of let

For England Scotland and Wales the next question is asked if code 6.

? Other Types of Tenancy
&~ OthType

SHOW CARD B4

There are various other ways in which landlords can let accommodation. Will you
please look at this card and tell me if the letting is one of these?

. Crown tenancy /licence (includes H.M Forces)

: Service occupancy (excludes H.M Forces)

: Business or agricultural tenancy

: Assured agricultural occupancy

: Asylum seeker let (issued by National Asylum Support Service NASS)

: Holiday Let

: Other type of let

NOoO o~ WNBRE

Service occupancy- may be referred to as ‘tied tenancy’ as this type of tenancy is tied to
employment.

If Type of Tenancy is Assured shorthold (for England and Wales) or Short Assured (for
Scotland) code (1)

? Low Season Let
&~ LowShort

Is this a low season let?
INTERVIEWER: THIS REFERS TO AN OUT OF SEASON LET

/ Question Information for Type of Tenancy, Other Types of Tenancy and Other Types of
Tenancy

Tenancy arrangements vary between England, Scotland and Wales.

For England and Wales, if the tenancy or the way in which the landlord has let the
accommodation is not known or refused and the landlord is not resident, if the respondent
first became a tenant from 1989 to February 1997 and there is a written agreement, the
following question is asked.

For Scotland this question is asked if the tenancy or the way in which the landlord has let
the accommodation is not known or refused, the landlord is not resident, the respondent
first became a tenant from 1989 onwards and there is a written agreement.
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? Assured Shorthold Tenancy
&= Shortl

There is a form of tenancy called an Assured Shorthold. It had to be initially for a
fixed period and you had to be given a special notice in writing by the landlord that
told you it was for an Assured Shorthold Tenancy. Here is an example of a notice to
a tenant saying that the tenancy is an Assured Shorthold.

SHOW EXAMPLE OF NOTICE.

Does your notice state that it is an Assured Shorthold or not?
1: ...Yes, an Assured Shorthold,
2: ...0ther agreement

In England and Wales, if the respondent first became a tenant from March 1997 or later,
there is a written agreement, the type of tenancy is not known or refused, the following
question is asked:

? Assured Tenancy

&~ Short2

Most tenancies are Assured Shortholds. There are others, just called ‘Assured’. For
these you have to be given a notice, in writing by the landlord, that tells you it is
NOT an Assured Shorthold agreement.

SHOW EXAMPLE OF NOTICE.

Does your agreement or notice state that it is NOT an Assured Shorthold?
INTERVIEWER: The law changed in March 1997 to the effect that by default all
tenancy agreements are assured shortholds, unless the landlord gave written
notice to the contrary.

1. ...Not an assured shorthold
2:...No, other agreement

The law changed in March 1997 to the effect that by default all tenancy agreements are
assured shortholds, unless the landlord gave written notice to the contrary.

The following question is asked for England and Wales if the tenancy began before 1989.

The question is asked in Scotland in cases where the landlord is not resident.

? Registered Rent
&~ FairRent

Has the rent been registered by the local rent officer or rent committee?

? Accommodation with Job
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&~ AccJob
Does this accommodation go with the present job of anyone in your household?

If the accommodation goes with the job of somebody who is temporarily not a member of
the household, code Yes. If the accommodation used to go with the job of someone in the
household, but this is no longer the case, code No.

If ‘yes’ the following question is asked:

? Who has Accommodation with Job
&=~ AccJbPer

Who is that?
CODE ALL THAT APPLY.

? Rent Documents
#—~ RentDoc

Do you have a rent book, rent card, Housing Benefit statement or some other rent
document that you could consult?

IF HB STATEMENT AVAILABLE PLEASE CONSULT THIS.

1. Housing Benefit Statement

2. Some other document

3. None

/ Question Information for Rent Documents

There is an example of a Housing Benefit statement in your materials. The statement or
Rent Card or other document containing the details should be consulted whenever
possible. They will contain useful information for the rent and housing benefit questions.

IF CONVENTIONAL/NON-SHARING HOUSEHOLD... the next question should record the
full amount of rent paid by the whole household.

? Amount of Rent
#—~ Rent

How much rent does your household currently pay?

IF SHARING HOUSEHOLD... the next question should only record the share of the
household’s total rent paid by the household reference person (and spouse/partner). The
rent paid by the members of the other benefit units (even if given to the HRP to pass on to
the landlord) should be recorded in the later blocks of questions, Rent within Conventional
Households and Rent within Shared Households.

? Amount of Rent
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#—~ Rent

How much rent do you, that is just [Person 1 in BU 1] (and [Person 2 in BU 1])
currently pay?

? Rent Period
&~ RentPd

How long did this cover?

/ Question Information for Amount of Rent

Here, the gross rent paid should be entered, i.e. the total amount of rent the respondent
pays including components such as water rates or services such as heating, but after any
Housing Benefit or rent rebate.

If the rent is in arrears either:

1. Enter the amount last paid even if this was a while ago but open a note <Ctrl+M> and
give the date of this payment, or

2. Enter the amount last paid and open a note if this included an extra payment to cover
arrears.

Rebates

1. If a 100% rent rebate/Housing Benefit is received but water/sewerage rates and other
services etc are paid separately (i.e. not included in the gross rent charge), then the
amount at Amount of Rent should be zero, and code 1 should be entered at Rebate.

2. If a 100% rent rebate/Housing Benefit is received and the water rates, etc, are normally
included in the rent, then the amount paid for water rates etc should be entered at
Amount of Rent.

Rent partly for business

If the rent includes an element for the business part of the property (e.g. a shop beneath a
flat), and the amount of the domestic element is not known/cannot be split, enter 'DK" at
Amount of Rent. The following check question will appear. Give as much information as
possible, including the total rent for both the business and domestic parts of the property.

=" Soft Check

If 'DK' or refusal to Amount of Rent

INTERVIEWER: This is a 'Key Question": it is VERY IMPORTANT to get an answer here
if possible. If you cannot do so (either now, or later) please make a Note about the
circumstances.

If the soft check is suppressed, the following automated instruction is activated.

INTERVIEWER: PLEASE RECORD THE REASONS WHY YOU SUPPRESSED THIS
WARNING, THEN PRESS <ALT> + S TO SAVE AND CONTINUE.
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If the answer at the question Amount of Rent was recorded as 'Don't know' the following
question is asked:

? Don’t Know Rent

#—~ RentDK

INTERVIEWER: IS THIS 'DON'T KNOW' BECAUSE RENT IS PARTLY FOR
BUSINESS, AND YOU CANNOT ESTABLISH A SEPARATE AMOUNT FOR THE
DOMESTIC ACCOMMODATION?

1: Yes (Please give full details in a note)

2: No

If 'yves', the 'don't know' at Amount of Rent will not be counted in the total number of
refusals and DKs for this questionnaire.

= Soft Check
There are some soft checks on amount of rent paid to check likelihood.
For Council Tenants - if rent works out at more than £100 per week:

Rent is £[x] for [period code]. That comes to £[x] a week.
Rents for Council and New Town tenants is normally below £100 per week.

For Non-Council Tenants - if rent works out at more than £150 per week:
The answer is much higher than the figures usually given at this question. Please check
that your figure is correct. If so, suppress warning and continue.

? Rent holiday
#—~ RentHol

Do you have arent holiday?
1. Yes
2. No

? Receiving housing benefit?
&~ HBenefit
Are you receiving Housing Benefit or Rent Allowance, to help with paying your
rent, either directly or by having it paid to your landlord?
1. Yes
2. No

? Housing benefit amount

&=~ HBenAmt
How much Housing Benefit/rent rebate allowance are you and the other members
of your household allowed?

? Period covered by housing benefit
&~ HBenPd

FRS April 2007 50



Rented Accomodation

How long did this cover?

? Housing benefit check

&~ HBenChk
Can | just check, is the amount of [amount] for rent that you mentioned earlier,
BEFORE or AFTER taking off the Housing Benefit?

1. Before

2. After

? Length of Housing Benefit
&=~ HBWeeks

For how long have you been on Housing Benefit or rent allowance (this time)?
1: Up to 2 years

2: 2 years but less than 3

3: 3 years but less than 4

4: 4 years but less than 5

5: 5 or more years

The next question is asked if Code 1 (Up to 2 years) is given for HBWeeks

? Length of Housing Benefit 2
=~ HBWeeks2

Please tell me how many weeks you have been on Housing Benefit or rent
allowance (this time)?

Ask the following question if answer to HBWeeks = 1
m Year claim began

&~ HBYear
Can | Just check, in which year did you begin your current Housing Benefit claim?
2006..2009

Ask the following question if answer to HBWeeks = 1
m Month claim began

&= HBMnth

And which month was that?
January

February

March

April

May

June

July

NoogprwNE
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8. August
9. September
10. October

11. November
12. December

? Eligible Amount
&~ EligAmt

On the (rent book/ card/ statement), what is the amount shown for ELIGIBLE RENT?

THIS MUST BE THE ELIGIBLE RENT (MAY NOT BE THE SAME AS AMOUNT OF
BENEFIT) ELIGIBLE RENT = AFTER DEDUCTIONS

/Question Information for Elgible Amount

This question is only asked if a housing benefit statement is being referred to. Housing
Benefit does not pay for certain services which might be included in the rent. The total
amount payable for them is subtracted from the gross rent due. The remainder is called
the Eligible Rent, which is the part of the rent on which Housing Benefit may be allowed,
on a means-tested basis. It will be either equal to the amount of Housing Benefit, if 100%
is allowed, or greater than the Housing Benefit. It cannot be less than the Housing
Benefit.

? Eligible Period
+— EligPd

What period does that cover?

The next question is only asked if not getting Housing Benefit.

? Waiting for Housing Benefit
&~ HBenWait

Are you awaiting the outcome of a claim for housing benefit - that is, either rent
rebate or rent allowance?

/Question Information for Water and Sewerage Included

All renters are asked questions about water/sewerage (except in Scotland where this is
collected as part of council tax) and other charges included in the last rent. Where
possible refer to a rent book or housing benefit statement.
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? Water and Sewerage Included

&= WSInc

Were water or sewerage charges (rates) included in the rent which you mentioned?
[PLEASE CONSULT THE DOCUMENT]

1: Both water and sewerage

2: Water only

3. Sewerage only

4: Neither

This question will only appear for renters in England and Wales. Include charges for
emptying septic tanks in sewerage charges.

? Water and Sewerage Included Amount
& WSIncAmt

How much was included for (water/sewerage) in that (rent) period?
[PLEASE CONSULT THE DOCUMENT]

If both services are included in the rent, then enter the combined amount. The amount
here should be included in the figure at Amount of Rent, so if it is greater, there is a soft
check.

The following question is asked if Water and Sewerage Included Amount is not
answered ‘Don’t know’ or refused

? Rent Period 2
&~ RentPd2

How long did this cover?

? Services Included
&~ Serinc

SHOW CARD B10

Does the rent which you mentioned include any of the services shown on this
card? [PLEASE CONSULT THE DOCUMENT]

CODE ALL THAT APPLY

: Heating

: Lighting

- Hot water

: Fuel for cooking

: TV licence fees

: None of these services

OO, WNBEF

? Anyone Outside of Household Pay for Accommodation
&=~ AccNonHH

(Apart from Housing Benefit) does anyone outside your household pay any rent on
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this accommodation on your behalf?
INTERVIEWER: EXCLUDE Housing Benefit - ie, RENT REBATE or RENT
ALLOWANCE

? Who Pays for Accommodation
& AccPay

Who is that?

CODE ALL THAT APPLY
1: DWP (formerly DSS)
2: Employer

3: Other organisation

4: Friend/relative

5: Other

<= Soft Check

If you enter that the DWP are paying towards rent a soft check appears to clarify that the
only payments we expect here are those to cover arrears.

Are you sure? DWP only ever pay arrears of rent. Double-check, that respondent is not
thinking of Housing Benefit. If genuine arrears, suppress this warning.

? Amount of Accommodation Rent
#—~ AcCAmt

How much rent did [x] pay for you last time?

? Accommodation Period
#—~ AccPd

How long did that cover?

? Accommodation Rent Check
&~ AccChk

Can | just check, is the amount of [n] for rent that you mentioned earlier, BEFORE
or AFTER deducting this payment?

This question is not asked if Amount of Rent = 0.00.
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Owned Accommodation & Mortgages

Overview of the mortgage section

The mortgage section of the questionnaire is divided up into two parts.

The aim of the first set of questions (Year Bought Accommodation to Purchase
Amount) is to collect information about:

e Mortgages that have been taken out to purchase a property and,
e Re-mortgages or further advances that have been secured on that property.

For any mortgages taken out to purchase a property questions are asked about the
original amount borrowed, any re-mortgage or extension to the mortgage, payments to
the lender and insurance policies covering the repayment of the loan;

For any re-mortgages and further advances an initial question is asked to establish
the purpose of the re-mortgage or further advance. The full series of questions are only
asked if it was to raise money to make essential repairs or if it was just to receive a more
favourable interest rate. No further questions are asked for re-mortgages or further
advances taken for other purposes because they are not considered to be related to
housing costs.

The aim of the second set of questions (Introduction to Second Mortgages to Year
Took Out Mortgage/Loan) is to collect information about:

¢ Any other mortgages secured on the property which have been taken out either to
purchase the property or for any other reason. If there is more than one separate
mortgage/loan secured, each one should be recorded individually. The degree of
detail required about each mortgage/loan depends on its purpose:

Re-mortgages, further advances, top-ups, extensions and second mortgages

People can add to or otherwise change their mortgage liabilities by re-mortgaging, or
borrowing an extra sum in the form of a ‘top-up’, ‘further advance’, ‘extension’ or ‘second
mortgage’. These terms may be interpreted or defined differently from lender to lender,
who also have their own names for such arrangements, such as ‘homeowner loans’ or
‘home improvement loans’. In cases where such a change has been made you will need
to know whether there is one mortgage or more than one secured on the property, and
what constitutes a separate mortgage or loan.

FRS uses the terms as below, but whatever names respondents refer to their
arrangements by, the rule of thumb is that if a single payment is made to the lender
covering both the original and extra amounts borrowed, it should be dealt with as a
single mortgage/loan. Only if separate payments are made covering the different
borrowings, should they be dealt with as separate mortgages/loans.

e Re-mortgages:
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Re-mortgages are used to raise money by increasing the total amount borrowed, or to
take advantage of a cheaper interest rate, usually from a different lender. The old
mortgage is paid off and a new mortgage starts, so there is still just one mortgage to be
dealt with. The amount originally borrowed is recorded first at Borrowed Amount, then
the total amount of the re-mortgage at Remortgage Amount. The subsequent questions
are with reference to the re-mortgage.

e Further borrowing secured on the property in addition to the mortgage for
purchase:

In addition to re-mortgages, people buying their accommodation with a mortgage or loan

may borrow extra money, to raise funds for various purposes, in two different ways.

e Separate second mortgages

One way is by taking out a new mortgage or loan, completely separate to that for
purchase, either with the same lender or a different one. Separate payments will be
made to the lender(s) on each mortgage. These mortgages/loans should be dealt with
individually - you should not add together the individual amounts borrowed or the
payments made.

e ‘Further advance’ or ‘top-up’ or ‘extension’

The other way is by extending the original mortgage/loan from the lender, e.g. from
£90,000 to £100,000. The original and extra amounts borrowed are integrated into a
single arrangement, with a single regular payment to the lender covering both elements.
This kind of arrangement should be dealt with as a single mortgage. The extra money
may be borrowed at the same time as that for the purchase of the accommodation, or
subsequently. Both these situations should be handled in the same way: the amount
(originally) borrowed for the purchase will be recorded first at Borrowed Amount, then
the total borrowed including the extra amount a few questions later at Remortgage
Amount. The amount at Amount Outstanding on Mortgage (the amount of the loan
still outstanding) will be inclusive of the extra sum, and the amount of the last payment to
the lender (Amount of Last Mortgage Payment / Amount of Last Instalment) will be
the payment made on this total loan.

If both a re-mortgage and a further advance, or two or more than further advances have
been taken out, Remortgage Amount should include the original mortgage or re-
mortgage plus all subsequent borrowing, and Amount Outstanding on Mortgage
should include the total outstanding on all borrowing.

e Second mortgage or loan for purchase:
If two or more separate mortgages or loans secured on the property were taken out for

purchase of the property (e.g. a main mortgage and a bank loan to raise a deposit),
guestions are asked about each one still being repaid.

If the property is being bought with a mortgage or loan (code 2 or 3 at Tenure):
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? Year Bought Accommodation
&~ BuyYear

In which year did you buy this accommodation?

/ Question Information for Year Bought Accommodation

This should be the year this property was bought and the first mortgage was taken out to
buy it.

HOWEVER, if the respondent states that the current mortgage was ‘carried over’ from a
previous property, do not enter the year the mortgage was originally taken out on the
previous property. Because mortgages are secured on a specific property the old
mortgage will have been paid off and a new mortgage started.

If the respondent just says 'two years ago' - please check the year with the respondent
before entering into the questionnaire.

<= Soft Check

If the year entered is longer than the number of years the HRP has lived at the address (if
1to 5 at How Long at Address):

The respondent has only lived here for less than [n] years, but the mortgage started in
[year] - [n] years ago. Please check that BuyYear is when the mortgage on THIS
PROPERTY was taken out. (If so, suppress and continue).

? Purchase with Loan
#—~ PurcLoan

Can 1 just check, did you take out one loan to purchase this accommodation, or
more than one?

1: One

2: Two (or more) loans for purchase

Sometimes people take out an additional loan for example, to cover a deposit. This
question is asked to find out whether the series of questions about mortgages should be
asked once or twice.

Only include loans which are secured on the current property.

? Purchase Amount
&~ PurcAmt

What was the purchase price of [your share in] your house/flat?

<= Soft Check
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If the original amount borrowed is equal to or greater than £500,000
The answer is much higher than the figures usually given at this question. Please check
that your figure is correct. If so suppress warning and continue.

? Introduction to Mortgage Section
= IntroM
(Jumpb)

THE NEXT QUESTIONS ARE ABOUT THE MAIN MORTGAGE FOR THE PURCHASE
OF THIS ACCOMMODATION.
(QUESTIONS ABOUT ANY OTHER, SEPARATE MORTGAGE WILL FOLLOW)

This introductory screen appears if the property is being purchased with a mortgage
(coded 2 or 3 at the earlier question Tenure). The next series of questions will relate to
the mortgage for the purchase of the property, including any subsequent re-mortgage. If
there is more than one mortgage for purchase, they will be repeated.

If there is a completely separate second mortgage secured on the property for any
purpose other than purchase, it should be recorded later at Other Mortgage 1.

? Borrowed Amount
#—~ BorrAmt

What was the original amount of this mortgage or loan, in [year]?

/ Question Information for Borrowed Amount

This should be the amount borrowed (for this individual mortgage, if there is more than
one) at the time the property was bought.

It should exclude any top-up or further advance taken out at the same time or
subsequently. If the respondent claims that the mortgage was transferred from a
previous property, enter the consolidated/adjusted amount relating to the new property.

Properties/mortgages partly for business

In cases where the amount borrowed includes the purchase of non-domestic
accommodation or land, e.g. a farm, a shop with flat above, try to obtain purchase and
mortgage details for the domestic element only. Ditto, if the original mortgage was taken
out partly to finance a business and partly for purchase of domestic accommodation.

If the respondent knows the proportion of the full purchase price/mortgage details relating
to the domestic part, enter this proportion at the relevant questions. If the proportion is not
known, enter DK at Borrowed Amount. The following check question will appear. Give
as much information as possible, including the total amount borrowed, and indicate
whether amounts given in other housing costs questions (structural insurance, water
rates) relate to the whole property or just the domestic patrt.

<= Soft Check
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If the original amount borrowed is equal to or greater than £250,000
The answer is much higher than the figures usually given at this question. Please check
that your figure is correct. If so suppress warning and continue.

<= Soft Check

If the original amount borrowed is greater than the purchase price
The amount borrowed is more than the purchase price - this is very unusual. Please
check your figures and, if necessary, explain in a note.

If the soft check is suppressed, the following automated instruction is activated.
INTERVIEWER: PLEASE RECORD THE REASONS WHY YOU SUPPRESSED THIS
WARNING, THEN PRESS <ALT> + S TO SAVE AND CONTINUE.

If the respondent does not know the original amount of the mortgage, the following
question is asked

? Borrowed Amount-Don’t Know
&~ BorrAmt-DK

INTERVIEWER: IS THIS DON'T KNOW' BECAUSE THE ORIGINAL MORTGAGE WAS
TO BUY DOMESTIC ACCOMMODATION AND FOR BUSINESS PURPOSES, AND
YOU CANNOT GET A SEPARATE FIGURE FOR THE DOMESTIC PART?

1: Yes (Please give full details in a note)

2: No

If 'YES' is coded, the DK at Borrowed Amount will not count toward the total refusals
and DKs for the questionnaire.

? Remorgage
&= RMort

Since [year of purchase], have you taken out a re-mortgage, with the same or a
different lender - or have you extended the original loan by taking out a further
advance or top-up?

INTERVIEWER: IF UNSURE, SEE HELP SCREEN <F9>

IF RE-MORTGAGED MORE THAN ONCE TAKE THE MOST RECENT OCCASION.
ONLY INCLUDE EXTENSIONS TO THE MORTGAGE, NOT OTHER LOANS SECURED
ON THE HOUSE.

INTERVIEWER: DO NOT INCLUDE BUY TO LET MORTGAGES
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/Question Information for Remortgage

A re-mortgage is a hew mortgage on an existing mortgaged property. The old mortgage is
paid off in the process, and the re-mortgage is a completely separate arrangement. The
purpose may be to release part of the capital that has accrued, to increase the borrowing
to raise funds, to change to a different type of mortgage (for example a Flexible
mortgage) or simply to take advantage of a cheaper interest rate from another lender. If
the re-mortgage was taken out with the same lender as the original one, also include it
here.

A ‘further advance’ or ‘top-up' means an extra amount was borrowed and was integrated
with the original loan so that it is a single arrangement, with just one payment made to the
lender. The amount at Amount Outstanding on Mortgage should include the extra top-
up, and the amount at Amount of Last Mortgage Payment/IntPrPay should be a
combined amount without you or the respondent needing to add figures together. Do not
count any ‘'top-up' or ‘further advance' at this question if separate payments are made;
such separate loans are asked about later.

For further information see the guidance notes at the beginning of this mortgage section.

? Year Remortgaged
&=~ RMortYr

In which year did you take out the most recent re-mortgage/further advance?

If both, or more than one further advance has been taken out, take most recent occasion.

? Remortgage Amount
=~ RMAmMt

What was the total amount of the mortgage, after re-mortgaging/taking out the
further advance?

INTERVIEWER: TOTAL SHOULD BE AFTER ALL RE-MORTGAGES AND FURTHER
ADVANCES

This amount may be the same as the original loan, depending on whether they were
remortgaging to get further advance or changed their mortgage for the same amount.

Enter the total of the original mortgage plus further advance/top-up(s), or the re-mortgage
(plus subsequent further advance/top-up(s) if any).

< Soft Check
If the original amount borrowed is equal to or greater than £250,000
The answer is much higher than the figures usually given at this question. Please check

that your figure is correct. If so suppress warning and continue.

<= Soft Check
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If the figure given is less than the amount recorded for the original mortgage (Borrowed
Amount)

The re-mortgage amount would normally be as large as the original mortgage.

Please check your figures.

? Reason for Remortgage
&= RmPur

SHOW CARD B5

Which of these items best describe the reasons why you took out a re-

mortgage/further advance? Any others?

CODE ALL THAT APPLY

1. To make improvements or extensions to this property

2. To help purchase a major item like a car, boat, caravan or second
home

. To get a better, or fixed, interest rate

. In connection with a business

. To buy out another person's share in the property

. For essential repairs to make the property fit for occupation

. To move to a more flexible mortgage

. Some other purpose (SPECIFY IN A NOTE)

O~NOOU1LAh W

Code all the reasons that apply. If both a re-mortgage and a top-up, or more than one top-
up, have been taken out, code all the reasons for both.

? Type of Mortgage
&=~ MortType

SHOW CARD B6
Looking at this card, which one of these options best describes your mortgage?
INTERVIEWER: If necessary add 'With a repayment mortgage, by repaying the
original loan we mean the original capital sum borrowed'.
INTERVIEWER: IF OTHER, PLEASE SPECIFY IN A NOTE.
1. an ENDOWMENT mortgage

(where your mortgage payments cover interest only)
2. a REPAYMENT mortgage

(where your mortgage payments cover interest and part of the original loan)
3. a PENSION mortgage

(where your mortgage payments cover interest only)

4. a PEP, Unit Trust or ISA mortgage

5. BOTH an ENDOWMENT (or any interest only) mortgage AND a REPAYMENT
mortgage

6. an INTEREST ONLY mortgage with MORE than one linked investment (e.g.
pension and unit trust, endowment and I1SA)

7. an INTEREST ONLY mortgage with NO linked investment (e.g. NO
endowment, pension or PEP or ISA)

8. or another type (not listed above) <CTRL+M>to make a note

(Include Islamic mortgages here).
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/Question Information for Type of Mortgage

Code 1: Endowment Mortgage

An endowment policy is taken out with either before or at the same time as the
mortgage. The endowment policy is designed to end at the same time as the mortgage.
Endowments are often sold by the lender or adviser who arranges the mortgage, they
can also be arranged independently. Money paid into the endowment policy is invested
in stocks and shares and other investments. Like all stock investments, endowment
policies do involve risk and their value can fall and rise. At the end of a set number of
years (the policy 'term’), the policy 'matures' and they get a lump sum, which is used to
repay the mortgage loan.

The original mortgage amount remains outstanding until the policy matures. In the
meantime interest is paid on the total amount borrowed and premiums are paid on the
endowment policy.

Endowment mortgages were once very popular, but have fallen out of favour in recent
years. This is because many of the circumstances that used to make them attractive
have disappeared, such as tax relief on premiums and mortgage interest, high inflation
and high interest rates.

Code 2: Repayment Mortgage

In this case the money borrowed for the purchase of the house is repaid over a period of
years; interest is also paid on the amount outstanding at the time. Monthly repayments
are paid to the lender over an agreed number of years (called the mortgage 'term'). Most
people choose a term of 20 to 25 years for their first mortgage, but they can be for
shorter or longer periods. The payments cover the interest on the loan and also
gradually pay off the amount borrowed (sometimes called the 'capital’ or the 'principal’).

People with repayment mortgages (and pension, PEP, ISA or Unit Trust mortgages - see
below) usually take out a mortgage protection policy with an insurance company so that
in the event of death there is available a sum of money to pay off the outstanding
mortgage. This arrangement should not be confused with the endowment policy of an
endowment mortgage.

Code 3: Pension Mortgage

Interest only is paid to the lender and monthly contributions are paid to a personal
pension plan which is designed to repay the mortgage on retirement. In addition, it is
necessary to arrange a separate protection policy designed to repay the mortgage if the
borrower should die before the end of the mortgage term. A pension mortgage can
include a stakeholder pension.

Code 4: PEP, Unit Trust or ISA Mortgages
With a PEP Mortgage the borrower pays interest only to the lender and pays monthly
contributions into a Personal Equity Plan, which is designed to pay off the loan. The PEP
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will usually invest in unit trusts and a mortgage protection policy must be arranged.

With a unit trust mortgage the borrower pays interest only to the lender and also
makes monthly investments in a unit trust savings plan. As stock market prices rise, the
lender may allow the borrower to pay off part of the loan. With this arrangement, a
protection policy is also necessary.

With an ISA Mortgage the borrower pays interest only to the lender and pays monthly
contributions into an Individual Savings Account, which is designed to pay off the loan.

Code 5:  Both an INTEREST ONLY and REPAYMENT mortgage

This code applies if the mortgage is a single arrangement which has both an interest-
only element and a interest-and-capital element, combined into one regular payment
made to the lender. If there are two separate mortgages of different types secured on
the property, and separate payments are made to the lender(s), only the main mortgage
should be coded at this question. Separate, second mortgages not for the purchase of
the property (or any separate mortgage for purchase) should not be entered here.

Code 6. An INTEREST ONLY mortgage with more than one linked
investment (e.q. pension and unit trust, endowment and ISA)

Some borrowers have more than one investment scheme set up to repay the amount
borrowed on an interest only mortgage. For example, an endowment and ISA. This code
enables the questionnaire to uniguely identify this type of mortgage arrangement and
subsequent questions collect information on all of the investment schemes linked with
the interest only mortgage.

Code 7. An INTEREST ONLY mortgage with NO linked investment
(e.g. NO endowment, pension, PEP or ISA)

This type of borrower has decided not to take out any type of investment or savings
scheme to repay the mortgage as the end of the mortgage term.

The unique characteristic of an interest only mortgage is that payments to the lender
only cover the interest on the loan. The payments do not re-pay any of the amount
borrowed. The mortgage still usually has a fixed term and the borrower is expected to
repay the amount borrowed in one go.

With Interest only mortgages the borrower usually arranges an investment such as an
endowment, ISA or PEP to save the money needed to repay the mortgage debt.
However, some borrowers do not set up an investment or savings scheme. It is this type
of borrower that we would like recorded using this code. These borrowers may have a
different strategy in place to repay the mortgage or have decided the later sale of the
property will release enough capital to repay the borrowed amount. You may come
across other schemes people have thought up to repay their mortgage for example,
using proceeds from a maturing life insurance policy or paying off the amount borrowed
using the occasional lump sum.

Code 8. Another type or mortgage

Please remember to make a note when using this code. The note should include details
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of the main features of the mortgage.

Please ensure when using code 8 that the mortgage is unique and is not covered by
codes 1-7.

If code 8 is used

<= Soft check

INTERVIEWER: This is rather an unusual sort of mortgage. Are you sure that it is not
covered by one of the codes above? If not, please record the title in a note and answer
follow up questions as fully as possible.

If the soft check is suppressed, the following automated instruction is activated.
INTERVIEWER: PLEASE RECORD THE REASONS WHY YOU SUPPRESSED THIS
WARNING, THEN PRESS <ALT> + S TO SAVE AND CONTINUE.

/ Question Information for Type of Mortgage

A note on Flexible mortgages.

These are a fairly new style of mortgage that are becoming more popular. Flexible
mortgages can be repayment, endowment or another type of investment. Therefore it is
important to read the following information and decide where it is best to code a flexible
mortgage.

The most popular type of flexible mortgage is the all-in-one account. There are two types
of all —in-one account; the current account mortgage and the offset mortgage.

The current account mortgage — all finances are kept together in ‘one pot’ so the
mortgage, current account, any savings, credit cards and loans are all combined
resulting in one overall account with one outstanding balance.

The offset mortgage — is similar to above where there is one overall outstanding balance
made up of all the different debits and credits however the savings, current and
mortgage accounts are kept in separate accounts. Money can still be easily transferred
between the different accounts.

Buy-to-let mortgages
Do not include mortgages for those properties purchased only for investment and rental
income

_= Soft Check

If 'DK' or Refusal

This is a 'Key Question': it is VERY IMPORTANT to get an answer here if possible. If you
cannot do so (either now, or later) please make a note about the circumstances.

If the respondent’s mortgage is an Endowment (1), Pension (3), PEP/Unit Trust/ISA (4),
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both an endowment (or other interest only) and repayment (5), Interest only with one or
more linked investment (6), interest only with NO linked investment (7) or another type (8)
(i.e. all except those with a repayment mortgage) the following question will be asked.

? Loan Covered by Other Savings
&~ EndwPrin

SHOW CARD B7

(Can | just check) (Apart from the endowment | mentioned earlier) is the repayment
of the original loan covered by any of the things on this card?

: Current payments into a Pension Plan (pension mortgage)

: Current payments into a PEP or ISA

: Current payments into a Unit Trust or Investment Trust scheme

: Current payments into any other savings/investment scheme

: Proceeds of sale from existing house only

: None of the above (describe in a note)

oOuUurWNE

/Question Information for Loan Covered by Other Savings

Loan Covered by Other Savings is asked directly after Type of Mortgage. This is so
the question can act as a check (especially for those with INTEREST ONLY mortgages)
to help ensure that Type of Mortgage has been correctly coded. For example, the
respondent may have described their mortgage as an 'Endowment mortgage' (code 1).
At Loan Covered by Other Savings they mention that they are also making payments
into an ISA which they intend to use to repay their mortgage when it matures. This means
that they have more than one investment or savings scheme linked to their mortgage, so
at Type of Mortgage they should really have been coded as 'an interest only with more
than one linked investment' (code 6) rather than an endowment mortgage.

We are only interested in recording saving schemes and investments that the respondent
is CURRENTLY making payments into. For example if they have completed contributing
to a PEP or ISA then this should not be recorded at this question, so use code 6 and
please make a note.

If Loan Covered by Other Savings is coded as '‘None of the above' - please open a note
and record details about how the respondent expects to repay the loan.

'‘Can | just check' will only appear at the beginning of this question when Type of
Mortgage is coded as 'Interest only with NO linked investments' (code 7) or 'Another type
of mortgage' (code 8). The question may not seem relevant for these cases, but we want
to ask the question to check that Type of Mortgage is coded correctly.

If the respondent has an ENDOWMENT mortgage - please use code 6, you will be asked
for information specifically about the ENDOWMENT mortgage at Endowment Policies.
People with ENDOWMENT mortgages are only routed through this question to ensure
that Type of Mortgage has been coded correctly.

<= Soft check
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If the respondent says they will be repaying mortgage using any of the
investment/savings listed at Loan Covered by Other Savings (codes 1-4) but at Type of
Mortgage they said they had an 'interest only with NO linked investments' (code 7).

'You described your mortgage as an interest only with NO linked investments, can | just
check is this savings/investment scheme linked to your mortgage?' Please amend the
answer at MortType as appropriate’

If Loan Covered by Other Savings = codes 1- 4 (has some type of investment or
savings scheme) AND Type of Mortgage =8 (other)

<= Soft check

'If there is an endowment, pension, ISA or other savings/investment scheme linked to
cover the repayment of the original loan, please amend the answer at MortType as
appropriate?

If Loan Covered by Other Savings = 6 (none of the above) and Type of Mortgage does
not equal 1 (endowment)

= Soft check
'Please leave a note to describe how the respondent will be repaying their mortgage'.

If the soft check is suppressed, the following automated instruction is activated.
INTERVIEWER: PLEASE RECORD THE REASONS WHY YOU SUPPRESSED THIS
WARNING, THEN PRESS <ALT> + S TO SAVE AND CONTINUE.

If Loan Covered by Other Savings codes 1 - 4 (has some type of investment or
savings scheme) AND MortType=1 (endowment)

<= Soft check

‘Earlier you described your mortgage as an endowment but you also have another
savings/investment scheme linked to the repayment of your mortgage, please amend the
answer at MortType as appropriate’.

If Type of Mortgage = 1 (Endowment) and Loan Covered by Other Savings = 1,2,3,4
(Pension/PEP/Unit Trust/Other scheme)

Or

If Type of Mortgage = 3 (Pension) and Loan Covered by Other Savings = 2,3,4
(PEP/Unit Trust/Other scheme)

Or

If Type of Mortgage = 4 (PEP/ISA/Unit Trust) and Loan Covered by Other Savings =
1,4 (Pension/Other scheme)
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<= Soft check

‘This method of capital repayment (at EndwPrin) does not match the type of mortgage
recorded earlier (at MortType). Please resolve or make a note.’

Endownment Policies is asked if the respondent holds any type of mortgage except a
repayment mortgage.

? Endowment Policies
&=~ MenPol

(Can I just check) Are there any endowment policies covering the repayment of this
mortgage or loan?

'‘Can | just check' is only used if Type of Mortgage = Endowment (1) or both an
endowment (or other interest only) and repayment (5).

A response to this question may trigger a 'Soft check' to appear if it contradicts the
response at Type of Mortgage.

If Endowment Policies =Yes and Type of Mortgage=7 (interest only NO linked
investments) or 8 (another type of mortgage)

<= Soft check

'You described your mortgage as an interest only with NO linked investments or another
type of mortgage, can | just check, is this savings/investment scheme linked to your
mortgage?

Please amend the answer at MortType as appropriate.'

? Flexible Mortgage
&~ MorFlc

All-in-one accounts are a new type of flexible mortgage which allow a person to
link together accounts - for example, a current account, a savings account and a
mortgage (as well as other types of loans). There are two types of all-in-one
account: current account mortgages and offset mortgages.

INTERVIEWER: Examples include the One account (RBOS), a Woolwich Open Plan
or some other all-in-one account.

Is your mortgage an all-in-one account?
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/Question Information for Flexible Mortgage

Flexible mortgages

Flexible mortgages are those which give the borrower the flexibility to make certain
changes without asking their lender first, such as varying the amount or timing of
payments, or taking breaks in some circumstances. People with such mortgages can
make over or underpayments each month or can pay off lump sums without incurring
charges. Other common features of flexible mortgages are the ability to withdraw lump
sums and to take payment holidays. If people overpay it may allow them to pay off the
mortgage early, or to take payment holidays later, for example if they have a baby or take
a career break.

It is worth noting that increasingly many “traditional” mortgages have flexible features even
though they are not strictly flexible mortgages. For example it may be possible to make
lump sum payments without restriction. However for a mortgage to be truly flexible it
should really have the facility to make overpayments and to make underpayments.

Flexible mortgages can be repayment, endowment or other investment mortages.
A subset of flexible mortgages are called all-in-one accounts. There are two types:

e current account mortgages: mortgage combined with a current account and forms
one account, eg: the One Account (RBOS)

e offset mortgages: the mortgage is run parallel with a current account and savings
account between which money can be transferred and the mortgage debt offset
against any savings held (offset) (see diagram), there may be several savings
“pots” which together form the total savings eg: Woolwich Open Plan

Current account mortgages and Offset mortgages are described in more detail after All in
One Mortgage.

If the respondent has an all-in-one account

? All in One Mortgage
&~ MorAll

SHOW CARDS B8 & B9

Is your all-in-one account mortgage, a current account mortgage or an offset
mortgage?

1. Current Account Mortgage

2. Offset Mortgage

/Question Information for All in One Mortgage-Current Account Mortgage

Two show cards relate to this question. They are designed to help respondents decide
what type of 'all-in-one’' mortgage they have.
SHOW CARD B5 Current account mortgages
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Summary...
With a current account mortgage, the borrowers mortgage is combined with their current
account to form one account for example, the 'One Account'.

In more detail...

The main difference between an offset mortgage and current account mortgage is that
with a current account mortgage, the borrowers' current account and any other accounts
are combined with their mortgage account.

The current account mortgage (CAM) combines the borrowers mortgage, current account,
savings account, personal loans and credit cards into one account. Their salary is paid
into this account, if they don't spend all their income at the end of the month, that amount
is taken off what you owe on your mortgage.

For example, if they were paid £2000 after tax each month, then spend £1500 in the
month, £500 is left in the account which comes off the mortgage. Since interest is
calculated on a daily basis, the interest paid is immediately reduced.

The CAM allows the borrower to make overpayments and underpayments and borrow
back money, so can be defined as fully flexible.

Respondents with a CAM will NOT be routed through the last payment questions.

/Question Information for All in One Mortgage-Offset Mortgage

SHOW CARD B6 Offset mortgages

The Savings account, current account and mortgage are held separately but the balances
in all the accounts are taken into consideration when calculating interest for the mortgage
repayments.

Summary...
The mortgage is run parallel with a current account and savings account between which
money can be transferred and the mortgage debt offset against any savings held (offset).

In more detail....
Offset is a new type of flexible mortgage. It links the mortgage to the borrowers Current
and Savings Accounts.

The borrower can save money on interest repayments, because the interest is calculated
on the difference between the combined balance the Current and Savings Accounts and
their mortgage balances. This means that the mortgage term could be reduced and the
borrower saves money.

Interest is calculated daily, so every day the borrowers Current and Savings Accounts are
in credit, the interest calculated on the mortgage will be reduced and the subsequent
repayments.
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? Length of Mortgage
&= MortEnd

How long is the term of your mortgage?

By this we mean the agreed term since you have remortgaged or extended the
original loan.

INTERVIEWER: IF REMORTGAGED AGREED TERM IS FROM THE POINT OF
REMORTGAGING

<= Soft Check

If more than 40 years after the property was bought and the respondent has re-mortgaged
(Code 1 at Rmort))

Are you sure? The end date would not normally be more than 40 years after the last re-
mortgage. Please check your figures

Respondents who have an interest only mortgage with no linked investments should still
be able to provide an answer to this question.

? Amount Outstanding on Mortgage
&~ MortLeft

What is the amount still outstanding on your mortgage/loan from this source - that
is how much do you still have to pay off?

Probe that the figures given for the amount outstanding does apply to the total debt on this
mortgage only, and does not include any separate arrangement.

If the respondent has an all-in-one current account mortgage the wording of Amount
Outstanding on Mortgage will appear as follows.

What is the amount of the negative balance or overdraft on your current account?

If an interest only mortgage and the amount outstanding differs from the amount
borrowed/re-mortgaged:

<= Soft Check

For an interest only mortgage, the amount outstanding should equal the amount [originally
borrowed]/[of the re-mortgage].

This check should be suppressed when the capital amount borrowed for a mortgage has
been reduced by a lump sum payment.

<= Soft Check

If a repayment mortgage and the amount outstanding is not less than the amount
borrowed/re-mortgaged
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For a repayment mortgage, the amount outstanding should be less than the amount
[originally borrowed]/[of the re-mortgage].

If the respondent has an ENDOWMENT or other INTEREST ONLY mortgage the
questions Amount of Last Mortgage Payment and Length Last Mortgage Payment
Covered are asked.

These questions will NOT be asked if the respondent has an all-in-one current account
mortgage

? Amount of Last Mortgage Payment
&~ MorinPay

How much was your last payment on this mortgage or loan?

If the last interest payment includes arrears accept the actual amount given but if it was a
long time ago make a note using <Ctrl+M> to give the date, or if the amount was greater
than normal to cover past arrears. Payments by people outside the household should be
included.

? Length Last Mortgage Payment Covered
&~ MorinPd

How long did this cover?
= Soft Check

This check is triggered if the repayments on a respondent's mortgage work out at either
less than 5% or greater than 16% interest rate:

The interest payments work roughly out at [x] per cent which is [lower/higher] than most
current interest rates available for a mortgage of this size. If no particular reason for this,
please check your answers.

Check the figures with the respondent and see if any documents are available. If the
information is confirmed suppress the warning but be sure to open a note to explain
the circumstances. The same check applies to those with repayment mortgages.
Mortgage lenders often provide discounts to first time buyers, or for the first (few) year(s)
of the mortgage.

The next question is asked if Type of Mortgage= Endowment (1), Pension (3) , PEP/Unit
Trust/ISA (4), both an endowment (or other interest only) and repayment (5), Interest only

with one or more linked investment (6), interest only with NO linked investment (7) or
another type (8) or an endowment mortgage without an endowment policy

? Usual Mortgage Payment
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&~ MorlnUs

Is this the amount you usually pay each time?
1. Yes
2. No

If the amount paid is NOT usual

? Normal Mortgage Payment
&= MorUsS

How much are your usual payments on this mortgage or loan?

PRESS <F9> FOR HELP

If the last interest payment includes arrears accept the actual amount given but if it was a
long time ago make a note using <Ctrl+M> to give the date, or if the amount was greater

than normal to cover past arrears. Payments by people outside the household should be
included.

? Length Normal Mortgage Payment Covered
&~ MorUPd

How long did this cover?
v’ Soft Check

This check is triggered if the repayments on a respondent's mortgage work out at either
less than 5% or greater than 16% interest rate:

The interest payments work roughly out at [x] per cent which is [lower/higher] than most
current interest rates available for a mortgage of this size. If no particular reason for this,
please check your answers. Check the figures with the respondent and see if any
documents are available.

If the information is confirmed suppress the warning but be sure to open a note to
explain the circumstances.

The same check applies to those with repayment mortgages. Mortgage lenders often
provide discounts to first time buyers, or for the first (few) year(s) of the mortgage.

? Endowment Policy Amount
&~ MenPolAm

How much was your [last premium on the (first/next) endowment policy]? /[last
contribution to the (pension plan/PEP/ISA/Unit Trust)]?
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INTERVIEWER : FOR INTEREST ONLY MORTGAGES INCLUDE COMBINED
INTEREST AND ENDOWMENT PAYMENT

If the mortgage is repaid by any of codes 1-4 at Loan Covered by Other Savings the
question reads

How much was your last contribution to the (pension plan/PEP/ISA/Unit Trust)]?

? Length Endowment Policy Amount Covered
&~ MenPolPd

How long did this cover?

? Premium Included Earlier
&~ Incinint

Is this premium [payment] included in the amount you mentioned earlier [En]?

The next question is only asked for endowment policies.

? Year Endowment Taken Out
&=~ Menstyr

In what year was this endowment policy taken out?

? More Plans for Mortgage Repayment
&=~ MpMore

Can | just check, are there any more savings or investment plans covering the
repayment of the mortgage or loan?

If the respondent has a REPAYMENT mortgage Amount of Last Instalment -
Introduction to Second Mortgages are asked. These questions are not asked if the
respondent holds an all-in-one current account mortgage.

? Amount of Last Instalment
& IntPrPay

How much was your last instalment on this mortgage or loan?

If the last interest payment includes arrears accept the actual amount given, but if it was a
long time ago make a note using <Ctrl+M> to give the date, or if the amount was greater
than normal to cover past arrears. Payments by people outside the household should be
included.

? Length Instalment Amount Covered

&~ IntPrPd
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How long did this cover?

? Normal Instalment Amount
&~ IntrUs

Is this the amount you usually pay each time?

/ Question Information for Normal Instalement Amount and Amount of Usual Payment

Many mortgages, regardless of whether they are 'truly' flexible, offer some of the features
that are available with flexible mortgages. For example, payment holidays and payment of
lump sums. This could mean that someone with a Repayment mortgage may have
overpaid or underpaid on the previous occasion.

If amount paid is NOT usual

? Amount of Usual Payment
&=~ IntrU

How much are your usual payments on this mortgage or loan?

? Length Usual Payment Covered
& IntrUPd

How long did this cover?
v’ Soft Check

This check is triggered if the repayments on a respondent's mortgage work out at either
less than 5% or greater than 16% interest rate:

The interest payments work roughly out at [x] per cent which is [lower/higher] than most
current interest rates available for a mortgage of ~this size. If no particular reason for this,
please check your answers. Check the figures with the respondent and see if any
documents are available.

If the information is confirmed suppress the warning but be sure to open a note to
explain the circumstances. The same check applies to those with repayment
mortgages. Mortgage lenders often provide discounts to first time buyers, or for the first
(few) year(s) of the mortgage.

? Mortgage Protection Policy
&~ MortProt
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[Apart from any endowment policies already mentioned] Do you have a mortgage
protection policy to pay this mortgage/loan in the event of sickness, accident or
redundancy [or death]?

/ Question Information for Mortgage Protection Policy

This question is asked for all types of mortgage. Only read '(Apart from any endowment
policies...)' if the respondent has said that there is an endowment policy covering the
mortgage. The textfill 'Or death' appears if there is no endowment policy recorded earlier.

People with repayment, pension, PEP, Unit Trust or ISA mortgages usually take out a
mortgage protection policy with an insurance company so that in the event of death there
is available a sum of money to pay off the outstanding mortgage. Sometimes it is known
as a ‘Whole Life Policy'. It is not always required. This arrangement should not be
confused with the endowment policy of an endowment mortgage.

Following the 1994 Budget decision to delay Income Support entitlement to mortgage
borrowers who become unemployed, and the government's stated intention that new
borrowers should take out mortgage insurance cover for events such as redundancy, this
question covers any type of mortgage protection policy. From October 1995, interest will
not be paid by Income Support benefit for two months for existing borrowers and 9
months for new borrowers.

Policies to cover the mortgage in the event of death will continue to be included, but so
too will be policies which repay all or part of the mortgage in the event of redundancy or
long-term sickness.

If the mortgage type is repayment, pension, PEP, unit trust or ISA the following check
appears if ‘no’ is coded.

v’ Soft check

INTERVIEWER: for this type of mortgage there is normally a protection policy. Please
check - was it included in the last mortgage payment? (If no policy, suppress warning and
continue).

Often premiums are included with the monthly mortgage payment (or payment into a
pension plan, PEP, Unit Trust or ISA) - ask the respondent to check, particularly if the
mortgage is quite old. Sometimes no policy is needed, for example if the mortgage is
small, or if the capital can be paid off in another way.

? Mortgage Policy Cover
&~ MPCover

What is covered by the mortgage protection policy?

PROBE TO CLASSIFY.
CODE ALL THAT APPLY.
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1: Sickness/accident
2: Redundancy/loss of employment
3: Death [If MortType is endowment, this code not used]

If more than one type of cover is coded at Mortgage Policy Cover, the following question
is asked. (The follow-up questions below are only asked once for each type of cover. If
there is more than one policy for the same type of cover, e.g. 2 death policies, add the
payments together at Amount of Last Payment for Mortgage Protection and enter year
the oldest one was taken out at When Mortgage Protection Taken Out).

? Number of Mortgage Protection Policies
&= MPoINo

Can | check, is there one mortgage protection policy, or more than one?
INTERVIEWER: COUNT AS SEPARATE POLICY IF SEPARATE PAYMENTS
(PREMIUMS) ARE MADE.

ENTER NUMBER OF POLICIES.

Count as separate policies if separate payments are made.

For each policy the following questions are asked:

? Amount of Last Payment for Mortgage Protection
& IncMPAmMt

How much was your last payment?

If the precise amount for the mortgage protection policy cannot be given, please ask the
respondent to given an estimate rather than accept DK.

? Length Last Payment for Mortgage Protection Covered
&= IncMPPd

How long did this cover?

? When Mortgage Protection Taken Out
&=~ IncMStYr

In what year was the mortgage protection policy taken out?

? Mortgage Protection Included
&= IncMP

Was this mortgage protection payment included in your last payment on the
mortgage/loan [En] [or in the endowment premium/Unit Trust/PEP/ISA/investment
contribution of £n]?

FRS April 2007 76



Owned Accommodation & Mortgages

? Mortgage Protection Included in Payement
&= IncMincl

INTERVIEWER ASK OR CODE
Was it included in the mortgage payment or the [endowment
premium/(pension/PEP/ISA/Unit Trust) contribution]?

? Payment Outside
&~ OutsMort

Does anyone from outside the household pay anything towards THIS
mortgage/loan on your behalf, on a regular basis?

? Who Outside Made Payment
& QutsPay

Who is that?

: DWP

: Employer

: Other organisation

: Friend or relative

: Mortgage protection/insurance policy
: Other

OO WNPEF

DWP may pay mortgage interest for people on Income Support, Pension Credit or
Jobseeker’s Allowance. These payments are also picked up in the Benefit Unit questions
on State Benefits.

? How Much was Outside Payment
&~ OutsAmt

How much did the [contributor] pay last time?

? Length Outsie Payment Covered
&~ OutsPd

How long did that cover?

? Outside Payment Included Earlier
&~ Outsincl

Was this included in the mortgage payment that you mentioned earlier?
Then for those buying with a mortgage, who purchased it since 1980 there are two
questions relating to the Right To Buy scheme:

? Rented Accommodation Previously
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#—~ ExRent

Had you been renting this house/flat before deciding to buy it?
‘YOU' = HRP/HOUSEHOLDER, OR SPOUSE/PARTNER

? Who Rented From
#—~ RentFrom

Who was it rented from?

PROMPT AS NECESSARY

1. Local Authority or Council (incl. GLC)

2: Housing Association, co-operative, charitable trust
3: Employer

4: Other organisation

5: Other individual

If at Purchase with Loan at the start of this section the respondent said they took out
more than one loan to purchase the accommodation, the following introduction appears:

? Introduction for Second Mortgages
#= IntroM

THE NEXT QUESTIONS ARE ABOUT THE SECOND MORTGAGE FOR THE
PURCHASE OF THIS ACCOMMODATION.

(QUESTIONS ABOUT ANY OTHER, SEPARATE MORTGAGE WILL FOLLOW).

1. Press <Enter>to continue

? Still Have Second Mortgage
&~ Loan2Y

INTERVIEWER CHECK: DO THEY STILL HAVE THIS OTHER MORTGAGE FOR
PURCHASE? (IF NOW REPAID, USE CODE 2)

1: Yes, still have this mortgage

2: No, mortgage has been repaid

If there is still a second mortgage for purchase, the questions from Borrowed Amount to
Outside Payment Included Earlier above are repeated.

/ Question Information for Other Mortgages 1, 2 and 3

Mortgages not for purchase

Once the mortgage(s) for purchase have been dealt with, there follow questions about
any other mortgage secured on the property which is not for its purchase.

If accommodation is currently being bought, and there is only one mortgage for purchase:
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? Other Mortgages 1
&~ OthMortl

| have already asked you about the loan you had to purchase this house/flat. Apart
from that, do you have any OTHER mortgage or loan secured on this property?

If accommodation is currently being bought, and there are two mortgages for purchase.

? Other Mortgages 2
&~ OthMort2

May | just check, are you currently using this house/flat as security for a mortgage
or loan of any other kind?

If the property is owned outright.

? Other Mortgages 3
&~ OthMort3

May | just check, are you currently using this house/flat as security for a mortgage
or loan of any other kind?

/ Question Information for Other Mortgages 1,2,3 and Other Purchases

Quite a common loan of this type is raised through ‘equity release’, for instance a Home
Income Plan, Reversion Scheme or Retirement Home Plan. Typically, this is where
elderly owners (e.g. 70 years or more) borrow money and use it to buy an annuity, part of
which provides them with an income, the rest paying off the interest on the loan. (When
the owner dies, the property is sold and the lender recoups the capital.) For FRS
purposes you should treat this as a mortgage/loan not for purchase, coding ‘yes’ at Other
Mortgages 3 and code 7 at the next question. However, if no interest is being paid on the
loan, do not enter it at all.

If the respondent has any other mortgage or loan secured on this property, the following
question is asked

? Other Purchases
&~ OthPur

SHOW CARD B11

Which of these items best describe the reasons why you took out the other loan or
loans? Any others?

CODE ALL THAT APPLY

1: to make improvements or extensions to this property

2: to help purchase a major item like a car, boat, caravan or second home

3: to get a better, or fixed, interest rate

4:in connection with a business
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5: to buy out another person's share in the property
6: for essential repairs to make the property fit for occupation
7: some other purpose (SPECIFY IN A NOTE)

/ Question Information for Other Purchases

If any code other than 6 (essential repairs) was entered, no further questions are asked
about the mortgage.

If the mortgage was taken out to make essential repairs, the mortgage questions from
Introduction to Mortgage Section to Outside Payment Included Earlier are asked,
plus the following extra question after Introduction to Mortgage (which now states that
the next questions are about the loan for essential repairs).

? Year Took Out Mortgage/Loan
&~ LoanYear

In which year did you take out this mortgage or loan?
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Household Insurance Policies

FRS asks questions about house insurance policies to find out the level of provision the
household has made against loss and/or damage to property. (Note that a furniture,
contents or personal possessions cover is only wanted if it is i) included in the last
mortgage payment, or ii) combined with structural insurance).

? Last Payment Include Structural Insurance
&~ StrMort

Did your last payment on the mortgage/loan include an amount for any insurance
on the structure of this accommodation, its furniture or contents, or any personal
possessions?

The following questions are asked only if the last mortgage payment DID include an
amount for insurance.

? Structural Insurance Cover
&~ StrCov

Was that for:
1:...structure only

2:...Furniture and contents or personal possessions, only?
3:....or structure AND contents, or personal possessions.

? Amount of Structural Insurance
&~ StrAmt

How much was the premium included in your last mortgage payment for this [type
of insurance] policy?

If VAT is itemised separately on the policy statement, include it in the amount paid here.

? Length Structural Payment Covered
&= StrPd

How long did this cover?
The following questions are asked of those in rented accommodation (except council

tenants) and those respondents whose last mortgage payment did not include an amount
for structure insurance.
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? Structural Insurance — Rented
&~ StrOths

Do you pay an insurance premium on the structure of this accommodation?

If yes:

? Structural Insurance-Rented Cover
&~ CovOths

Does the premium cover...
1....Structure only ?
2:...0r structure combined with furniture, contents or personal possessions?

? Amount of Structural Insurance-Rented
&~ StrAmt

How much was the last premium for this [type of insurance] policy?

? Length Structural Payment-Rented Covered
&= StrPd

How long did this cover?
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Council Tax

The Council Tax replaced the Community Charge (Poll Tax) in Great Britain in April
1993. The tax is based on the value of a dwelling and assumes two adults per
household. The full bill consists of two equal elements: a property element and a
personal element. Status discounts, which reduce or eliminate the personal element of
the tax, are available to single persons and certain other households. Council tax
benefit is available in the form of rebates to those on Income Support and others on low
incomes. A Disablement relief is available if there is a disabled person in the household.

Liability

If the property is owner-occupied the owner (or joint owners) will be liable for payment of
the tax. If the property is rented the tenant will generally be liable provided s/he lives in it
as a main residence, though in multi-occupancy accommodation such as bedsits the
landlord is liable.

? Consult Council Tax Documents
#—~ CTConDoc

NOW THERE ARE SOME QUESTIONS ABOUT THE COUNCIL TAX

For your Council Tax, do you have a bill, statement or a payment book that you
could consult?

ACCEPT A STATEMENT/BILL FROM THE YEAR 2006-2007 IF NO PAYMENT FOR
2007-2008 YET MADE

1: Yes — consulted now

2: No - no document (or will not consult)

It is important whenever possible to refer to a bill or statement as this is an area where
many respondents have little idea of the details being asked.

FRS is interested in the most recent payment (and all subsequent answers should relate
to that payment). If the new bill for 2007-2008 has been received but no payment has
been made yet, don't consult the new bill, try to get last year's instead.

? Council Tax Band
&=~ CTBand

Could you please tell me which Council Tax band this accommodation is in?

THIS MUST BE THE BAND GIVEN BY THE COUNCIL - DO NOT ACCEPT
RESPONDENT’'S OWN ESTIMATE OF VALUE OF PROPERTY.

COUNCIL TAX BAND | EXISTS IN WALES FOR PROPERTIES OVER £400,000.

IF THIS HOUSEHOLD'S ACCOMMODATION IS NOT VALUED SEPARATELY (e.g.
because it’s a rented part of larger premises), THEN USE CODE 10.

INTERVIEWER: If respondents initial band allocation was later changed because
they are disabled enter original band here.
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1.Band A 6. Band F

2. Band B 7.Band G

3.Band C 8. Band H

4. Band D 9. Band |

5.Band E 10. Household accommodation not valued separately

= Soft check

INTERVIEWER: Band | only applies to Wales.

The council tax bands shown below are included in these instructions purely as a matter
of reference. These valuations are not current, they are those that were made in 1991. It
is extremely important that respondents do not reference the current value of their
property, to the corresponding council tax bands constructed in 1991.

Property Bandings 1991

England Scotland Wales
A Up to £40,000 up to £27,000 up to £30,000
B £40,001 - 52,000 £27,001 - 35,000 £30,001 - 39,000
C £52,001 - 68,000 £35,001 - 45,000 £39,001 - 51,000
D £68,001 - 88,000 £45,001 - 58,000 £51,001 - 66,000
E £88,001 - 120,000 £58,001 - 80,000 £66,001 - 90,000
F £120,001 - 160,000 £80,001 - 106,000 £90,001 - 120,000
G £160,001 — 320,000 £106,001 — 212,000 £120,001 - 240,000
H £320,000 + £212,000 + £240,000 — 400,000
I N/A N/A £400,000 +

/ Question Information for Council Tax Band

There are two circumstances in which a band may not be entered:

Band not known

If the respondent is personally liable for the council tax (even though they may pay
nothing) and doesn’t know the band, enter ‘DK’. Do not use the respondent’'s estimate of
the property's value — particularly if they are giving their estimation of the current value.
The valuations were made in 1991 and will therefore become increasingly out of date. If
the band is coded ‘DK, it will be obtained from the Local Authority by office staff.
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Accommodation not valued separately

If the accommodation is not separately valued for the council tax, enter ‘9’. In certain
accommodation, such as that which is multiply occupied like bedsits, the landlord will be
liable for the tax. The landlord may decide to recover some or all of the cost of the tax by
increasing rent charges and will not be legally obliged to identify the council tax
component. In these situations where the tenant is not personally liable for the tax use
code 9 to indicate that the accommodation that the interview is concerned with is not
valued separately for the Council Tax.

To check that the correct code has been entered, the following check is triggered if either
‘dk’ or code 9 is entered.

<= Soft Check
INTERVIEWER: If necessary check which is correct; this accom:

-is NOT valued separately for C.Tax (enter code 9)

- or it IS valued for C.Tax, but respondent DOESN'T KNOW the tax band (enter Don't
Know).

If correct, suppress check & continue.

/ Question Information for Council Tax Band

Appeals

Owners and tenants will be legally obliged to pay the amount shown on their council tax
bills when they receive them in March/April. The valuation bands are based on prices in
April 1991 and will not be affected by subsequent changes in house prices, although
improvements such as extensions will be taken into account if the property is sold.
Appeals against the valuation band may now only be made in these circumstances, not
with regard to the original valuation; the full payments must be made until the result of an
appeal is decided.

Appeals on valuation matters must first be taken up with the valuation office; appeals on
other matters must be raised with the local authority. If matters are not resolved within a
specific period, they may be referred to a valuation tribunal. In a few cases appeals
against the original valuation have not been settled yet.

If an appeal is still pending...
Enter the band which is shown on the original bill.

If a new bill has been received following an appeal..
Enter the new band shown on the bill.

If the bill was applied to a lower valuation band because disablement relief was allowed..
Enter the band that would have applied if disablement relief had not been granted.
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? Council Tax Lower Band
&~ CTLVBand

Was your Council Tax bill reduced to a lower band because there is a disabled
person in the household?

INTERVIEWER: HOUSEHOLDS MUST MAKE A SPECIAL APPLICATION IN ORDER
TO OBTAIN THIS REDUCTION

If a disabled person needs additional space or an extra room to meet special needs, the
council tax bill may be reduced to that of a property in the band immediately below the
band shown on the valuation list. Note that no ‘disablement relief’ can be allowed if the
property is already in band A.

Informants will have to apply for disablement relief, so they should know if it has been
allowed. If it has been allowed, the following check question is asked:

? Council Tax Band Before or After Check
&~ CTLVChk

You said you were in band [x]; is that the band after this lower valuation, or
before?

? Council Tax Amount

&= CTAmMt

How much Council Tax do you/your household currently pay?
INTERVIEWER: ACCEPT EITHER ANNUAL AMOUNT, OR MOST RECENT
INSTALMENT

/ Question Information for Council Tax Amount

The payment entered should be the last council tax payment made by the household.
However, the question is with reference to the respondent’s current status, so for example
if they are in receipt of 100% council tax benefit, or for some other reason are non-payers,
enter 0, not the amount of the last payment when they were making payments. If no
payment for 2006-2007 has yet been made, accept the last payment from 2007-2008
even if the new bill is to hand.

If the respondent has not paid council tax for any reason, enter 0 and the later questions
will probe the reasons (except in Scotland - see below).

The owner of the residence of a minister of religion will be liable except in the case of the
Church of England where the Church will be liable. Church of England stipends will be
reduced to reflect all or part of the council tax payment, and the pay of ministers of other
religions may also be docked to cover the tax. These payments should be accepted as
council tax payments.

Domestic Water Charge and Domestic Sewerage Charge in Scotland
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In Scotland, the question includes the phrase including domestic water charge and
domestic sewerage charges. These charges should be included in this figure. On bills
the total annual amount payable for all three components may be identified as the ‘net
amount payable’ (which may then be divided into instalments).

Council Tax Benefit is not applicable to domestic water or sewerage charges, and
therefore every household eligible for council tax should pay them. If the household is
allowed 100% Council Tax Benefit, the amount paid for water and sewerage charges
should be entered at Council Tax Amount (either the annual net amount if paid in full, or
the last instalment payment). For this reason a soft check is triggered if zero is entered at
this question.

If the amount is changing/has changed following an appeal.

Enter the amount last paid and then open a note using <Ctrl+M> to give details of the
previous/future amount for instalments and, if possible, how much has been paid in total
so far or how much is due to be paid for the rest of the financial year. This information
should be on the relevant bills.

If an amount is entered.

? Council Tax Instalment
#—~ CTlInstal

(Can I just check) Was that the full payment for the year, or was it an instalment?

If an instalment:

? Council Tax Payment Period
&= CTTime

How many instalments are there, over the whole year?

'WHOLE YEAR' = APRIL TO MARCH (12 MONTHS)

IF PAYMENT GIVEN IS FROM LAST YEAR, ENTER NUMBER OF INSTALLMENTS
MADE LAST YEAR.

Enter the total number of payments which have already been made plus those which will
be made in future, for the year April-March. (If the last payment entered relates to 2006-
2007, give the number of instalments for that year.) If paid by direct debit, Local Councils
usually set the number of instalments to 10 per annum.

If the last payment multiplied by the number of instalments exceeds the highest charge
set for the relevant band in any LA in England, Scotland or Wales:

<= Soft Check

That's [Eamount] a year which seems rather high for a property in this band. Please check
the amount and number of instalments. If correct, suppress warning and explain
circumstances in a note.
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If the band is not known or refused, the check will use the highest value.

If a statement/bill is consulted and instalments are being paid:

? Council Tax Annual Amount
&~ CTAnnual

REFER TO DOCUMENT BEING CONSULTED.

On the statement/bill, what is the total amount payable for the year, [including
Domestic Water and Sewerage Charges but] after deducting any discounts or
benefit?

'YEAR' = APRIL TO MARCH (12 MONTHS)

The reference to Domestic Water and Sewerage Charges appears in Scotland, where
there are also the following questions with reference to Council Tax Annual Amount.

? Council Tax Water Amount
#—~ CWatAmtl

How much is the annual Domestic Water Charge, as shown on the bill?
ENTER THE FULL CHARGE, BEFORE ANY STATUS DISCOUNT

? Council Tax Sewerage Amount
&~ CsewAmtl

How much is the annual Domestic Sewerage Charge, as shown on the bill?
ENTER THE FULL CHARGE, BEFORE ANY STATUS DISCOUNT OR TRANSITIONAL
RELIEF

The amounts at the above two questions should be the full annual amount levied by the
local water authority. If a household is allowed a status discount (see later), it will apply to
the main council tax and to the water and sewerage charges. However the bill will
probably show the amounts before any discount, but not after.

? Council Tax Rebate
&~ CTReb

Are you allowed Council Tax Benefit or rebate, to help pay your Council Tax?

/ Question Information for Council Tax Rebate

Council tax benefit (rebate) is available to those liable for council tax bills who are on low
income. The amount allowed will vary according to levels of income and assets. People
on Income Support/Income-based Jobseeker’'s Allowance/Pension Credit or equivalent
levels of income will be entitled to the maximum rebate of 100%, unless their
accommodation is in Band F, G or H. In those bands, for new claims the maximum benefit
is limited to that for Band E in that area. Recipients in those bands as at 31 March 1998
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will have their benefit transitionally protected, provided they don't move from the address
and any break in their entitlement lasts no more than 12 weeks.

Be careful that the respondent does not confuse Council Tax Benefit with status discount
(see below). It is possible that both will apply (e.g. when the household consists of a
single person on low income).

If mentioned by the respondent, include receipt of the one-off extended payment of
Council Tax Benefit paid to people who return to work after a period of unemployment as
a lump sum payment covering four weeks. It has to be claimed separately from ordinary
Council Tax Benefit. Enter the full amount of the lump sum at Council Tax Rebate
Amount

and ‘four weeks’ at Council Tax Rebate Period. Questions on its receipt will be asked in
the Benefit Unit questionnaire.

In Scotland, benefit is not allowed in connection with Domestic Water Charge and
Domestic Sewerage Charge.

If the respondent earlier claimed they were getting Housing Benefit, or that DWP were
contributing to their mortgage.

= Soft Check
Earlier the respondent said they get Housing Benefit or help from DWP with mortgage.
They should usually also get Council Tax Benefit. Please check: is their C.Tax bill

‘reduced’ - does the Council take anything off it? (apart from Discount). If so, change
answer to ‘yes’.

? Council Tax Rebate Amount
#—~ CTRebAmt

How much was allowed?
<= Soft Check

Zero amount of Council Tax benefit: this contradicts previous answer (at 'CTReb") that
benefit WAS received. Please resolve if possible.

? Council Tax Rebate Period
&~ CTRebPd

How long did this cover?

Enter details of any benefit in connection with the last council tax payment made.

/ Question Information for Council Tax Rebate Period

If an appeal is pending..
Enter the amount that applied to the last payment.
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If an appeal has been made and a new bill has been received..
Enter details of the most recent payment and if this is about to change following receipt of
the new bill then open a note using <Ctrl+M> to record the future figures.

If the respondent knows how much rebate will be allowed for the whole financial year or
part of it, it is acceptable to record this total figure together with the appropriate period
code.

If a liable person's income is too high for her/him to qualify for benefit in her/his right, s/he
will be able to claim on behalf of other adults (except dependents and lodgers) living in
the same property who are on a low income. This type of benefit is called "second adult
rebate".

Where there is more than one benefit unit in the household, and the liability for council tax
is jointly held across more than one benefit unit, it is possible for the council tax benefit to
be awarded at the benefit unit level. The following question asks which benefit unit(s) it
was applied to. It will only be asked in households where the accommodation is jointly
owned/rented by members of more than one benefit unit, and only when a statement is
consulted.

? No Council Tax Paid
&~ WhyNoCT

INTERVIEWER: NO COUNCIL TAX IS PAID, BUT NO BENEFIT RECEIVED. ASK OR
CODE: WHAT WAS THE REASON FOR PAYING NO COUNCIL TAX?

1: Bill not yet received and household not previously liable for C. Tax

2: Bill not yet paid and household not previously liable for C. Tax

3: Deliberate non-payment, in dispute, appeal etc

4: Household only recently moved into accommodation

5: Household has a ‘formal exemption’ from the tax (all students; MOD property;
severely mentally impaired)

6: Other reason (DESCRIBE IN A NOTE)

Codes 1 and 2 at the above question should only apply in circumstances where no
payment from last year can be given. E.g. a newly set-up household, or one that has
moved from overseas.

If the respondent states that ‘the landlord pays it or ‘it's included in the rent’, check
whether this household’s accommodation is valued separately for the council tax. If it
isn’t, such as if it is a bedsit or rooms within a larger house, you should code Council Tax
Band as 9 - not valued separately.

/ Question Information for No Council Tax Paid

Exemptions
Two classes of exempt dwellings are likely to occur:
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Accommodation occupied ONLY by students, or by the severely mentally impaired

If all members of the household are students or severely mentally impaired, the
household is exempt. If any member of the household is not a student or severely
mentally impaired then a status discount may apply, but not an exemption.

Accommodation owned by the MoD as armed forces accommodation.
The MoD will pay contributions in lieu of council tax to local authorities. These
contributions may be recouped from services personnel through accommodation charges.

If no council tax benefit is received.

? Waiting for Council Tax Rebate/Benefit
&~ CTBWait

Are you awaiting the outcome of a claim for Council Tax benefit or rebate?

? Council Tax Discount
#—~ CTDisc

SHOW CARD B12
[In addition to your benefit / Are] you allowed a discount of 25% or 50% in relation
to your Council Tax, for any of the reasons shown on this card?

If the respondent said earlier that they were in receipt of Council Tax Benefit, the textfill ‘In
addition to your benefit’ applies.
The reasons shown on the card are:

There is only one adult living here

This household includes:

- a severely mentally impaired person

- a person aged 18 or over who is still at school
- a student

- student nurses

- apprentices

- YT trainees

- care workers
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/ Question Information for Council Tax Discount

Status Discounts

The council tax assumes two adults per household. In certain types of household, where
there are not two people liable for payment of council tax, the bill will be reduced so as
not to penalise them unfairly. This is regardless of the income and assets status of the
household.

Be careful that the respondent does not confuse a status discount with Council Tax
Benefit (see above). It is possible that both will apply (e.g. when the household consists of
a single person on low income).

If only one adult lives in the dwelling the bill will be cut by a quarter. Thus a 25% status
discount will usually apply to a single person household.

Some people, such as those in the list above, are ‘disregarded adults’ and are invisible for
council tax purposes. They are deemed to be unable to contribute to household bills.

Probe situations where respondents say that they have been allowed a status discount
but there is more than one adult in the household. If a ‘disregarded adult’ (student/student
nurse/apprentice etc) lives with one other adult then a status discount of 25% will apply.
However no discount will apply if that person lives with two or more other adults.

50% status discounts will be rare and will apply where the sampled accommodation
includes only disregarded adults (those in the above groups) other than students who will
be completely exempt.

In Scotland, status discount is also allowed for Domestic Water Charge and Domestic
Sewerage Charge.

? Amount of Council Tax Discount
#— CT25D50D

Can | just check, were you allowed a 25%, or a 50% discount?

See above for the difference between 25% and 50%. We would expect a single adult
household to receive a 25% discount, so if not, the following check is triggered:

<= Soft check

Are you sure? households with only one adult would normally have a status discount
(25% reduction of the bill).

<= Soft Check

If a respondent claims that they are receiving a 50% discount there is a check to ensure
that this is correct.
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Are you sure? Discount is usually 25%. The 50% discount applies only if ALL household
members belong to the groups shown on card |. Please check with respondent. If
discount IS DEFINITELY 50%, suppress warning and continue.
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Water and Sewerage Charges

These questions are asked if water/sewerage charges have not been covered earlier in
the questionnaire, as either part of rent or deduction from Housing Benefit. They do not
apply in Scotland. ‘Rates’ also refers to meter charges.

? Water Metered
#—~ \WaterMet

Are your water charges metered?

? Water Rates or Charges
&~ WaterPay

Do you pay water rates or charges?

? Sewerage Rates or Charges
=~ SewerPay

Do you pay sewerage rates or charges?
Include charges for emptying of septic tanks.

? Water and Sewerage Separate or Combined
&= SewSep

Do you pay separate or combined water and sewerage rates or charges?
Asked if Yes to both Sewerage Rates or Charges and Water Rates or Charges
? Number of Pay Instalments for Water

&~ WatTime

How many times a year do you pay water rates or charges?

ENTER TIMES A YEAR.

Number of Pay Instalments for Water, Water Payment Amount, Water Annual Bill
Amount, Number of Pay Instalments for Sewerage, Sewerage Annual Bill Amount
and Sewerage Payment Amount are asked if sewerage and water rates are paid
separately.

? Water Payment Amount
&= WatAmt

How much did you actually pay last time?

? Water Annual Bill Amount
&= WatAnul
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How much is your annual bill?

Interviewer: Code as don't know if respondent has not yet received their annual bill
because they are on a water meter.

= Soft Check
If WatTime x WatAmt does not = WatAnul within a £25 range either side:

Interviewer: The annual payment for water rates/charges (WatAnul) is very different from
the total for individual payments (WatTime xWatAmt). Please check these figures.

? Number of Pay Instalments for Sewerage
&~ SewTime

How many times a year do you pay sewerage rates?
ENTER TIMES A YEAR.

? Sewerage Payment Amount
= SewAmt

How much did you actually pay last time?

? Sewerage Annual Bill Amount
&~ SewAnul

How much is your annual bill?

Interviewer: Code as don’'t know if respondent has not yet received their annual bill
because they have a septic tank.

<= Soft Check
If SewTime x SewAmt does not = SewAnul within a £25 range either side:

Interviewer: The annual payment for sewerage rates/charges (SewAnul) is very different
from the total for individual payments (SewTime xSewAmt). Please check these figures.

? Number of Pay Instalments for Combined
&~ WsewTime

How many times a year do you pay?
ENTER TIMES A YEAR.

? Combined Payment Amount
&= WsewAmt

How much did you actually pay last time?
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Water and Sewerage Number of Payment Instalments, Combined Annual Bill
Amount and Combined Payment Amount are asked if sewerage and water rates are
combined.

Arrears - If payments are in arrears enter the last amount actually paid. Then open a note
<Ctrl+M> to give the date of this payment or the circumstances if the payment was
unusual.

Metered Water — Charges made via a water meter should be treated as water rate
payments and the last amount actually paid entered.

= Soft Check

If WSewTime x WSewAmt does not = WSewAnul within a £25 range either side:
Interviewer: The annual payment for sewerage rates/charges (WSewAnul) is very
different from the total for individual payments (WSewTime xWSewAmt). Please check
these figures.

= Soft Check

If water and/or sewerage rates seem unusually high:

Warning: The answer is much higher than the figures usually given at this question.
Please check that your figure is correct. If so, suppress warning and continue.

Check whether the payment mentioned included anything other than just water or
sewerage rates.

? Combined Annual Bill Amount
&~ WsewAnul

How much is your annual bill?

Interviewer: Code as don’t know if respondent has not yet received their annual bill.

? Water and Sewerage Rebate
&~ WatRb

Are you receiving a rebate for your water or sewerage charges?
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/ Question Information for Water and Sewerage Rebate

The vast majority of people have to pay the full water and sewerage charges, but there
are also a few with a meter who are eligible for assistance under the Vulnerable Groups
Scheme (Water Industry Act 1999). Under this scheme, people who qualify receive a bill
capped at the average charge for their region, and do not have to pay the measured
charge reflecting their genuine water consumption.

To qualify for assistance, the household must be metered. The claimant must also be
eligible to receive certain benefits or tax credits (such as Income Support, Working
Families’ Tax Credit, Jobseeker’s Allowance) and fulfill one of the following criteria:

They hold responsibility for three or more children under the age of 19;

Or

They suffer from a specified medical condition which causes the household to use
significantly more water (desquamation, a weeping skin disease, incontinence, abdominal
stomas, renal failure requiring home dialysis etc);

Or

They have a child with a medical condition outlined above.
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Property Charges

This section is about charges on the accommodation and is asked of owners and those
who occupy rent-free.

Often ground rent, service charges maintenance or factoring charges are not itemised
separately. If this is the case and the respondent is not able to split the separate amounts,
a combined amount should be recorded for ground rent, service charge, maintenance and
factoring charges at category 9. Do not encourage respondents to estimate the separate
amounts if they are not certain.

Similarly, if a respondent states that they pay charges separately, but only knows the
combined charge, enter the total amount as a combined rate (category 9).

Do not record a combined amount and the separate amounts. Record one or the other.

m Charges with Accommodation

&~ Charge
(Jump 7)

SHOW CARD B13

In connection with this accommodation do you pay any of the charges shown on
this card?

CODE ALL THAT APPLY.

: Ground Rent

: Chief Rent

: Service charge

: Compulsory or regular maintenance charges

. Site rent (caravans)

: Factoring (payments to a land steward)

: Any other regular payments

Combined charges (eg. ground rent, service charge, maintenance charge,
factoring etc.)

9: None of these

ONOUAWN R

? Other Charges with Accommodation
&~ ChargeO

Please specify the other type of payments.

This question is asked if the respondent has answered ‘Any other regular payments’ at
Charges with Accommodation.
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? Charge include Insurance
&~ Chins

Does this service charge include insurance?

This question is asked if the answer at Charges with Accommodation is ‘service
charge’or ‘combined payment’.

? Charge Payment Amount
&~ ChrgAmt

| would now like to ask about the charges you pay for [x]
How much did you pay last time?

? Charge Payment Period
&~ ChPd

How long did this cover?
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Rent within Conventional Households

These questions are asked only if there is more than one Benefit Unit in the household
and, if the household was defined as 'conventional’, at the question Household Status
(in block Tenure).

The following questions are asked with regard to each person not related in some way to
the HRP (or partner) in the 2nd and subsequent Benefit Units:

Questions on receipt of housing benefit for boarders, lodgers and other adults not related
to HRP will be asked in their own Benefit Unit questionnaire.

? Conventional Boarder or Lodger

&~ ConvBL

(Can I just check), is [name]...READ OUT (RUNNING PROMPT)...

1:...a BOARDER: that is someone who pays you a RENT for board AND lodging
2:...aLODGER: that is someone who pays you a RENT for lodging, but not food
3:...or neither of these?

A boarder pays for both food and lodging, a lodger pays for lodging only. They are asked
the following two questions.

? Amount for Board and Lodging
&~ CvPay

How much rent did [name] pay [for board and lodging] last time it was due, after
deducting any Housing Benefit?

? Board and Lodging Payment Period
&~ CvPd

How long does that cover?

The next question Lodging Payment include Heating is asked of LODGERS only.

? Lodging Payment include Heating
8~ CvHt

Is HEATING included in that, or is it paid for separately?
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Rent within Shared Households

If the household has been classed as a 'Shared' household at Household Status then
the following two questions are asked with regard to people in the 2nd and subsequent
Benefit Units.

? Shared Rent Amount
&~ SrentAmt

How much rent did [name] pay last time it was due, after deducting any Housing
Benefit?

Record this respondent’s share of the whole household’s rent. If the amount here is more

than the share of the rent paid by the HRP’s Benefit Unit at Rent, then following check
will appear:

<= Soft check

Are you sure? Enter here only the RESPONDENT’'S SHARE of the household rent.

? Shared Rent Period
&~ SrentPd

How long does that cover?

For 'Shared' households, questions on Housing Benefit are asked with regard to all
members of the 2nd and subsequent Benefit Unit(s) in their own Benefit Unit
guestionnaire, unless the accommodation is owned/being bought and the person is
named as a householder at the Main Householder question.
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Income from sub-letting

? Sub-Let Rent Amount Annual

&~ SubRent

You mentioned earlier that you let, or sub-let, part of this accommodation to
someone outside your household.

How much rent have you received from this in the last 12 months, ie since [date];
that's BEFORE deducting any income tax that might be due on it?

This includes the "rent a room" scheme whereby someone renting out a room in their own
house will be allowed to receive £4,250 a year gross rent free of tax.

? Deducting Allowable Expensise for Sub-Let
#—~ SubAllow

And is that BEFORE or AFTER deducting allowable expenses?
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Free welfare/school milk & meals

? Free Items
&~ Freeltem

QUESTIONS ABOUT FREE SCHOOL MEALS AND WELFARE MILK

In the last 7 days have ANY of you (including any of your children under 16) had ...
READ OUT: PROMPT EACH ITEM INDIVIDUALLY...

1: ...any free welfare milk?

2: ...any free school milk?

3: ...any free school meals?

4: ..none of these

/Question Information for Free Items

Free welfare milk
Code 1 only appears if there are any children under 16 or women under 50 in the
household. Free welfare milk is available for:

1.Expectant mothers and all children under school age in families in receipt of Income
Support, Income-based Jobseeker’'s Allowance, Housing Benefit, Tax Credits, or in
special need because of low income;

2.An expectant mother who already has two children under school age, regardless of
family income;

3.All but the first two children under school age in families with three or more children
under school age, regardless of family income;

4.Disabled children aged 5 to 16 who are not attending an educational establishment.

Free school milk
Code 2 only appears if there is a child or children under 16 at state school.

Free school milk may be supplied to children up to approximately their seventh birthday
(11th birthday in some LEAS) at registered day nurseries, playgroups and state primary
schools or to approved child minders.

For children with particular health problems, milk may be supplied up to their sixteenth
birthday or the allowance may be more than one bottle or carton.

Free school meals
Code 3 only appears if there is a child or children under 19 at state school.

Free school meals are supplied to children whose parents are on a low income. The
conditions governing school meals vary from one local authority to another.

Some children from educationally disadvantaged backgrounds may receive free meals up
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to the age of 18.
Only school cafeteria and fixed price meals are required, not tuck shop purchases.

If Code 1 is entered at Free Item the following questions are asked for each person
separately.

? Who Received Welfare Milk
#— \WmkPer

Who received the free welfare milk?

? Welfare Milk Amount
=~ Wmklt

Thinking just of the PAST SEVEN DAYS ending yesterday - how many pints did
[name] receive?

< Soft Check

If a person has received more than 7 pints of welfare milk.

Warning: The answer is much higher than the figures usually given at this question.
Please check that your figure is correct. If so, suppress warning and continue.

Note that FRS does count powdered milk and milk tokens. At Welfare Milk Amount

enter the number of pints that were bought with tokens or the number of pints made up
from powdered milk.

? Anyone Else Receives Welfare Milk
& WMIntro

INTERVIEWER PROMPT: Has anyone else had free welfare milk during the past
seven days?

If yes, then the questions are repeated for the next person.

If code 2 is entered at Free Item the following questions are asked.

? Who Receives Free School Milk
&~ SmkPer

Who received the free school milk?

? Free School Milk Amount
#—~ Smklt

Thinking just of the PAST SEVEN DAYS ending yesterday - how many cartons or
bottles did [name] receive?
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'‘Bottles’ or 'cartons' generally contain one third of a pint. Therefore, a legitimate answer
would be 5 bottles.

= Soft Check
The check on school milk is triggered if the child has received more than 6 cartons a
week.

Warning: The answer is much higher than the figures usually given at this question.
Please check that your figure is correct. If so, suppress warning and continue.

? Anyone Else Receives Free School Milk
& Smintro

INTERVIEWER PROMPT: Has any other child had any free school milk during the
past seven days ending yesterday?

If yes, then the questions are repeated for the next person.
If code 3 is entered at Free Iltem the following questions are asked.

? Who Receives Free School Meals
= MIPer

Who received the free school meals?

? Free School Meals Amount
&=~ Smllt

Thinking just of the PAST SEVEN DAYS ending yesterday - how many meals has
[name] had?

<= Soft Check
If more than 5 meals were received and the child attends a normal state school

That's [X] meals - for this type of school the weekly maximum would normally be 5 (i.e.
one meal per day) - please check.

? Anyone Else Receives Free School Meals

&~ MLIntro
Has any other child had any free school meals...?
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Childcare

Recent research commissioned by DWP and carried out by the Institute of Fiscal Studies
has demonstrated disparities between FRS measures of childcare use and those on other
surveys.

Measurements of formal group-based care appear to be underestimated on the FRS. This
understatement of childcare costs on FRS described above has serious implications for
the accuracy of tax credits costings and forecasting.

In order to try to reduce disparities between estimates of childcare on different surveys, the
FRS has adopted the approach used on the Labour Force Survey (LFS) since the LFS
was shown to produce more robust estimates.

The Childcare section has been restructured in an attempt to reduce some of the
perceived repetition in the Childcare questions, especially where there is more than one
child in the houshld receiving the same type of care, the interview will run the questions for
each child concurrently.

? Introduction to Childcare
&~ Disp

The next questions are about childcare for your children. This includes all types of
childcare, such as playschool or nursery school or a childminder as well as
relatives or friends who look after your child(ren).

(THE QUESTIONS SHOULD BE DIRECTED AT [PARENT'S NAME] WHEREVER
POSSIBLE]

Press <Enter> to continue

? Childcare Attendance
&~ ChAtt

Show Card C1

At any time during the seven days ending Sunday the [Date Sunday] did [Name of
child] attend any of the places shown on this card?

Press <F9> for help

Interviewer: Code all that apply.

Playgroup or pre school? [ASK ONLY IF CHILD AGED UNDER 6]

Day nursery or workplace creche? [ASK ONLY IF CHILD AGED UNDER 6]
Nursery School? [ASK ONLY IF CHILD AGED UNDER 6]

Infant's school? [ASK ONLY IF CHILD AGED OVER 3 AND UNDER 6]

Primary school? [ASK ONLY IF CHILD AGED OVER 2 AND UNDER 6]
Breakfast/After school club? [ASK O