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COVPLETE FOR EACH HOUSEHOLD AT ADDRESS

HOUSEHOLD DATA



ALL HOUSEHOLDS

Ar Num Ar ea Nunber

AdNum Addr ess Nunber

HHNum Househol d Nunber

I nt Num I nt er vi ewer Nunber
Car goH IS TH'S A RElI SSUE?
Yes
No

Startlnt Start of interview
- Press 1 if about to interview
- Press 2 for coding or admin

Dat e ENTER DATE LAST SUNDAY
Adult First of all, |I need to know sone details about all
nmenbers of your household. (By 'household | nean

peopl e who use the sane |iving roomor share at |east
one neal a day).

First, how nmany people aged 16 or over are there
living regularly in this househol d?

NumnChi | How many children aged under 16 are there living
regularly in this househol d?
HOUSEHOLD BOX

Tabl e HHBox | NFORMATI ON COLLECTED FOR EACH ADULT | N HOUSEHOLD

Nanme Nane or other identifier
Sex 1 Mal e
2 Femal e
Age VWhat was ....'s age last birthday?
| FHHder | NTERVI EMER CODE: | S THE ACCOVMODATI ON OANED OR RENTED
IN...... 'S NAME (EI THER ALONE OR JO NTLY W TH SOVEONE
ELSE) ?
1 Yes
2 No
Rel HOH ASK OR CODE RELATI ONSHI P TO HOH
1 HCOH (nust be person 1)
2 Spouse/ partner of HOH (must be person 2)
3 Son/ daught er (i ncl udi ng adopt ed/ st ep-chi |l d)
4 Foster child
5 Son-in- 1 aw daughter-in-Iaw
6 Par ent / st ep- par ent
7 Parent -in-I aw
8 Brot her/sister (including adopted/ step)



9 Brother-in-law sister-in-law
10 Grandchil d
11 G andpar ent
12 Q her (rel ated)
13 Q her (not rel ated)

Mar Con Is ...... married, living as a couple, single,
wi dowed, separated or divorced?

| NTERVI EWNER: CODE 3 TAKES PRIORI TY OVER OTHER CCDES

1 Married (spouse in househol d)

2 Married (spouse not in househol d)

3 Living as couple (cohabiting/living together)
4 Single - never been married

5 W dowed

6 Separ at ed

7 Di vor ced

I F LIVING AS A COUPLE AT MARCON
Marr3 Has ..... ever been legally narried?
Yes

1
2 No

| F YES AT MARR3

Legal S Could | just check what is ...... 's legal marital
stat us?
1 Marri ed
2 W dowed
3 Di vor ced
4 Separ at ed
EthGp SHOW CARD A
To which of these groups do you consider .... belongs?

| NFORVANT' S OPI NI ON

1 Wiite
2 Bl ack - Cari bbean
3 Bl ack - African
4 Bl ack - O her
5 I ndi an
6 Paki st ani
7 Bangl adeshi
8 Chi nese
9 & her
Fanni t FAM LY UNI T ENTER NUVBER NOW OR LATER

IF FAMLY UNFT NUMBER | S NOT ONE
FRel ASK OR CODE RELATIONSH P TO HEAD CF FAM LY UNI'T

1 Head of family unit
2 Spouse/ partner of head of fanmily unit



3 Child (in-law) of head of fanmily unit

FUNo | NTERVI EWNER: HAVE YQU FI LLED IN ALL FAMLY UNIT
NUMBERS CORRECTLY? | F NOT, GO BACK AND COVPLETE THEM
NOW

| nf | NTERVI EMNER CODE: | S | NFORMANT:
1 HOH
2 spouse/ part ner of HOH
3 anot her adult nenber of househol d/ sonmeone el se?

| F ANOTHER ADULT MEMBER AT | NF

O hRel ASK OR CODE: I|s informant:

1 related to HOH

2 not related to HOH?

| F OTHER AT | NF

Q hPNo CCDE PERSON NUMBER OF | NFORVANT. ENTER 11 FOR NON-
HOUSEHOLD MEMBER

| NFORVATI ON COLLECTED FCOR EACH CHI LD | N HOUSEHOLD

CNarme Nane or other identifier

CSex 1 Mal e

2 Fenmal e
CAge VWhat was ....'s age last birthday?
CrFarn FAMLY UNIT ENTER NUMBER
CRel ASK OR CODE RELATI ONSHI P TO HOH

1 Child of HOH spouse (including adopted + step-
chil d)

2 Foster child of HOH spouse

3 Grandchild of HOH spouse

4 O her relation

5 O her (not rel ated)

| F HOH AND PARTNER ARE THE SAME SEX
@antex | NTERVI EVER CHECK:

YOU HAVE CODED THE HOH AND PARTNER AS BEI NG THE SAME
SEX.1S TH'S RIGHT? | F NOTI, PRESS <ENTER> AND GO BACK
TO THE HOUSEHOLD BOX AND AMEND THI S. ELSE PRESS
<ENTER> TO CONTI NUE.

NurmFam HOW MANY FAM LY UNITS ARE THERE IN TH S HOUSEHCOLD?

TYPE OF ACCOVMODATI ON

ALL
HAccom I NTERVI EWER CODE | S THE HOUSEHOLD S ACCOVMODATI ON:



1 a house or bungal ow
2 a flat or nmisonette
3 a rooni roons
4 ot her?
Bedsi t | F FLAT OR ROOVS AT HACCOM
| NTERVI EWMER CODE, | S THE ACCOVMODATI ON A BEDSI T, THAT
IS ONE ROOM W TH COCKI NG FACI LI TI ES AND
SHARED TA LET/ BATHROOWR"
1 Yes
2 No
HseTyp | F HOUSE OR BUNGALOW AT HACCOM
I NTERVIEWER CODE IS IT:
1 det ached
2 sem - det ached
3 or terraced/ end of terrace?
| F FLAT OR MAI SONETTE AT HACCOM
Flttyp INTERVIEWER CODE IS IT IN
1 a purpose-built bl ock
2 a converted house/some other kind of building?
| F OTHER AT HACCOM
I NTERVIEWER CODE: IS IT
AccQt h 1 a caravan, nobile hone or houseboat
2 or sonme other kind of accomodati on?
ALL
Yr Bul t VWhen was this property built? PROWPT AS NECESSARY
1 Bef ore 1919
2 1919- 1944
3 1945- 1964
4 1965- 1984
5 1985 or later
| fgard Do you have ... CODE FI RST THAT APPLI ES
1 A garden
2 A patio or yard
3 A roof terrace or |arge bal cony?
4 None of these
| f Car Is there a car or van normally avail able for use by

you (or any other nenbers of your househol d)?
| NCLUDE: ANY PROVI DED BY EMPLOYERS | F NORMALLY
AVAI LABLE FOR PRI VATE USE BY ANY HOUSEHOLD MEMBER

EXCLUED: VEH CLES USED SOLEY FOR THE CARRI AGE OF
GOODS.

1 Yes

2 No



SECOND HOVES
ALL

SecH Do you (Does anyone in your househol d) have a second
hone, either owned or rented?

EXCLUDE CARAVANS, MBI LE HOMES, PARKHOMES ETC

1 Yes
2 No

| F YES AT SECH
WhSec |I's your (his/her) second hore in:

1 Great Britain (England, Scotland, Wl es)
2 or somewhere el se?

| F GREAT BRI TAIN AT WHSEC
WhSecHN (Added in May 1996, the question WhSecH asked in Apri

shoul d be i gnored)
What county is your (his\her) second hone in?

TenSecH Do you (Does the person) own it or rent it, or is it a
ti meshare?

1 own
2 Rent
3 Ti meshare
4 Q her
Mai nRO Does anyone else live in the second honme all the tine

as his/her main residence?

1 Yes
2 No
WhySecH *Here is a list of reasons why people nmay have second

homes. SHOW CARD B

W11l you please tell ne which of themare reasons why
you (he/she) have (has) a second hone.

1 Hol i day hone/retirenent home/ weekend cottage

2 Wor ki ng away from hone

3 Living away frommain honme (e.g. student)

4 Marital breakdown

5 Intending to sell previous hone/waiting to nove
i nto new hone/inherited and intending to sel

6 It is an investnent

7 Q her

| F OTHER AT WHYSECH



Spwhy Pl ease specify

TENURE

HHol der In whose nane is the accommodati on owned or rented?
1 HOH (al one or with other apart from

spouse/ part ner)

2 Bot h HOH and spouse/ partner (alone or with other)

3 Spouse/ partner (alone or with other apart from
HOH)
Tenl In which of these ways do you (....) occupy this

accommodati on? SHOW CARD C

1 Own it outright

2 Buying it with the help of a nortgage or |oan

3 Pay part rent and part nortgage (shared
owner shi p)

4 Rent it

5 Live here rent-free (including rent-free in
relative' s/friend s property; excluding squatting

6 Squatting

|F OAWN QUTRI GHT/ W TH MORTGAGE/ SHARED OWNERSHI P AT TENL1

Lease May | just check, do you own the house/bungal ow
(flat/mai sonette) freehold or on a | ease?

1 Fr eehol d
2 On a | ease

| F FREEHOLD AND FLAT OR MAI SONETTE AT HACCOM

ChLease You nentioned that you own the flat\naisonette
freehold. Can | just check, do you own the freehol d:

1 of the whole building jointly with other
| easehol ders,

2 of the whol e building yourself

3 or of just your flat\naisonette?

I F CODE 2 AT CHLEASE

GRent Do the owners of the other flat(s)/naisonette(s) pay
you ground rent?

1 Yes
2 No

| F ANY CODE OTHER THAN 2 AT CHLEASE OR NO AT GRENT

SChar ge Do you pay a service charge?
1 Yes
2 No

GRent P Do you pay ground rent?



1 Yes
2 No

IF ON A LEASE AT LEASE OR THE WHOLE BUI LDI NG JO NTLY
W TH OTHER LEASEHOLDERS AT CHLEASE AND FLAT OR
MAI SONETTE AT HACCOM

Lngt hL VWhen you first bought the flat/nmaisonette, how | ong
did the | ease have to run?

Less than 22 years
22 - 29 years
30 - 39 years
40 - 59 years
60 - 79 years
80 years or |onger

OO WN P

| F LEASE AND FLAT

Lgt hLN And how | ong does the | ease have to run now?
1 Less than 22 years
2 22 - 29 years
3 30 - 39 years
4 40 - 59 years
5 60 - 79 years
6 80 years or |onger

Freehl d You said that the flat/nmaisonette is on a long | ease
but, may | just check, do you own the freehold of the

whol e building, either as an individual or along with

the other | easehol ders collectively?

1 Oms freehold of whol e building
2 Does not own freehold

| F OANS FREEHOLD OF WHOLE BUI LDI NG AT FREEHLD
Sol eCol Do you have the sole ownership of the freehold of the
whol e building or do you own it along with the other
| easehol ders col l ectivel y?

1 Sol e ownership
2 Wth other |easeholders collectively

| F DOES NOT OW\N FREEHOLD AT FREEHLD

Fr H der I's the freehold owned by:

1 a private individua

2 a conpany

3 a housi ng associ ation

4 a charity or charitable trust (not
a housi ng associ ati on)

5 a local authority or counci

6 t he Church Conmi ssioners

7 or sone other organi sation?



| F OANS/ SHARED OWNER

Ever C HA Can | check, was this house/flat ever a
counci | / housi ng associ ati on house/fl at?

1 Yes - a council house/fl at
2 Yes - a housing association house/fl at
3 No - neither

IF OMN QUTRI GHT AT TENL

Pai dM May | just check, have you (....):

1 paid off a nortgage or |oan

2 or have you never had a nortgage or loan on this
property?

| F RENT, RENT- FREE OR OTHER AT TENL1
Ti ed Does the acconmodation go with the job of anyone in

t he househol d?

1 Yes
2 No

| F RENT, RENT-FREE, SHARED OMERSHI P, OTHER OR DK AT
TEN1

LLord Wio is your [|andlord:

CCODE FI RST THAT APPLI ES

1 the I ocal authority/council/New Town
Devel opnent ?

2 a housi ng associ ati on or co-operative or
charitable trust?

3 enpl oyer (organisation) of a household nenber?

4 anot her organi sati on?

5 relative/friend (before you lived here) of a
househol d nmenber ?

6 enpl oyer (individual) of a household nenber?

7 anot her individual private |andlord?

| F HOUSI NG ASSCCI ATI ON AT LLORD

TransHA Has the tenancy been transferred froma | ocal
authority to a housi ng associ ati on?

1 Yes

2 No
Yr HA When did you (....) first becone the tenant(s) of your
(....) present housing association?

| F 1989 AT YRHA
PJanl5 Was this after 15 January 1989?

1 Yes



2 No
| F RENT, RENT- FREE OR OTHER AT TEN1
Furn I s the acconmodati on provided:
1 furni shed
2 partly furni shed (eg curtains and carpets only)

3 or unfurni shed?

| F SOVEONE RELATED, SOVEONE ALREADY A FRI END
I NDI VI DUAL EMPLOYER OR OTHER | NDI VI DUAL PRI VATE
LANDLORD AT LLORD

RessLL Does the landlord live in the building?
1 Yes
2 No

| F YES AT RESLL AND PURPOSE BUI LT AT FLTTYP
ResLL2 Does the landlord live in the sane flat as you or not?

1 Yes
2 No

SUBLETTI NG

| F MORE THAN ONE FAM LY UNIT | N HOUSEHOLD
SubLet Does anyone in your household pay rent to ...
(HOH spouse) ?

1 Yes, pays rent
2 No- one pays rent/someone contributes to expenses
but no-one pays formal rent

|F CODE 1 AT SUBLET
WholLet Is that sonmeone who is related to .... (HOH spouse) or
not ?

CCODE ALL THAT APPLY

1 Parent/chil d/ brot her/sister
(i nclude step- and in-1aw)

2 Q her relation

3 Not rel at ed
Wol et 2 Wi ch nmenber (s) of the household pay rent to
you (HOH) (CODE ALL THAT APPLY)
Tenpl et I's there anyone living here tenporarily or for part
of t he week who pays rent to ..... (HOH or spouse)?

I NCLUDE PEOPLE WHO DO NOT' COUNT AS HOUSEHOLD MEMBERS
BECAUSE OF RESI DENCY RULES
EXCLUDE PECPLE WHO FORM SEPARATE HOUSEHOLDS
EXCLUDE CLOSE RELATI VES (PARENT, CHI LD, BROTHER



S| STER AND STEP AND | N- LAWS

1 Yes
2 No

| F YES AT TEMPLET
TenpNo How many peopl e staying tenporarily pay rent
to....(HOH or spouse)?

ALL HOUSEHOLDS

ESbl et Is there any part of your househol ds accommodati on
that is usually sublet which is not sublet at the
nmonent ?

1 Yes
2 No

ROOVE AND ACCOVMODATI ON CHARACTERI STI CS

| F HOUSE AT HACCOM OR OTHER AT ACCOTH OR CONVERTED
HOUSE AT FLTTYP

Shar eH | NTERVI EWNER ASK OR CODE
May | just check, does anyone else live in this
buil di ng apart fromthe people in your househol d?

1 Yes
2 No

| F HOUSE AT HACCOM OR OTHER AT ACCOTH OR CONVERTED
HOUSE AT FLTTYP

Shar eE Is there any enpty living accommodation in this
bui | di ng outsi de your househol d's accommodati on?

1 Yes
2 No

| F YES AT SHAREH OR YES AT SHAREE

NumRm | want to ask you about all the roonms you have in your
househol d' s acconmodati on; pl ease include any roons
you sublet to other people and any roons you share
with people who are not in your household (or would
share if soneone noved into the enpty accommodati on).
How many bedroons do you have, including bed-sitting
roons and spare bedroons?

| F NO DK/ NA AT SHAREH AND SHAREE
NunRnP I want to ask you about all the roons you have in your
accommodati on. How nany bedroons do you have,
i ncludi ng bed-sitting roons and spare bedroons?

ALL



Ki t Apart fromthe roons you have nentioned, do you have
(the use of) a kitchen, that is, a separate roomin
whi ch you cook?

1 Yes
2 No

IF YES AT KIT

NunKi t Is that one kitchen or nore than one kitchen?
ENTER NUMBER OF Kl TCHENS

FOR EACH Kl TCHEN

KitSiz Is the narrowest side of the kitchen at |east six and
a half feet fromwall to wall?

1 6 and a half feet or nore
2 Less than 6 and a hal f feet
ALL
Bat h Apart fromthe roons you have nentioned, do you have

(the use of) a bathroomwith a bath or shower that is
pl unbed in?

1 Yes
2 No

| F YES AT BATH

NunBt h How many bat hroons (with plunbed-in bath or shower) do
you have (the use of)?

ALL

NumAC How nany inside flush toilets do you have (the use
of ) ?

NunRmO How many ot her roons do you have, not counting
bedr oons, kitchens, bathroonms or toilets?

CHeat |Is there central heating (even if it is not used or
not working in:

1 all your living roonms and bedroons
2 sonme of these roons but not al
3 or is there no central heating in these roons?

Fl oor On what floor of this building is your main living
accommodat i on?

CCODE LOWEST FLOOR W TH LI VI NG ACCOVMODATI ON

4t h-9th fl oor
10th floor or higher

1 Basenent/ sem - basenent

2 G ound floor/street |evel
3 1st fl oor

4 2nd f 1l oor

5 3rd floor

6

7



FIBld How many floors are there in the whole building?

1 One (bungal ow)
Two

Thr ee

Four

Fi ve - nine
Ten or nore

O WN

CTax Coul d you please tell ne which Council Tax band this
acconmmodation is in?

SHOW CARD D

THI'S MUST BE THE BAND G VEN BY THE COUNCI L

DO NOT ACCEPT | NFORMANT' S OMN ESTI MATE OF VALUE OF

PROPERTY

1A Up to £40, 000

2B £40,001 - £52,000

3C £52,001 - £68, 000

4D £68,001 - £88,000

5E  £88,001 - £120, 000

6F £120,001 - £160, 000

7G £160,001 - £320, 000

8H £320,001 or nore

9 Househol d accomodati on not val ued separately

| F HOUSEHOLD ACCOVMODATI ON NOT VALUED SEPARATELY AT
CTax

CTax2 Could you tell me which council tax band the whole
address is in?

ANSWER CODES AS ABOVE

| F DON T KNOW AT CTAX OR CTAX2

ChkCTax Could | contact the Local Authority to check the
Counci | Tax Band?

Yes

No

I F YES AT CHKCTAX

CPhone | NTERVI EMER: ENTER CODE 1
AFTER THE | NTERVI EW CHECK THE COUNCI L TAX BAND W TH
THE LOCAL AUTHORI TY AND CHANGE TO CODE 2
1 W1l check with Local Authority later
2 Have checked with Local Authority

CTax3 CODE RESULT OF CHECK ON COUNCI L TAX BAND
ANSWER CODES AS AT CTAX
SHARI NG

I F YES AT SHAREH OR YES AT RESLL OR FLAT AT HACCOM OR



ROOM AT HACCOM

Shar e2 (You said earlier that there are other people living
in this building apart from your household) Does your

househol d (Do you) have the whol e of your

acconmodati on to yourselves (yourself) or do you share

any of it with soneone outside your househol d?

1 Have whol e accommbdati on
2 Share with soneone outside househol d

| F YES AT SHAREE AND WHOLE ACCOVMODATI OV DK/ NA AT
SHARE2

Shar e3 If all the enpty acconmodation in this building were
occupi ed, woul d your household (you) have to share any

part of your accommodation with anyone who had noved

in?

1 Yes
2 No

| F WVHOLE ACCOVMCODATI ON AT SHARE2

ShGirc In getting fromone part of your accommodation to
anot her, do you have to use any hall, |anding or

staircase which is open to soneone outside your

househol d?

1 Yes
2 No

| F YES AT SHCI RC AND YES AT RESLL
CrcLL You said that the landlord lives in the building. My
| just check, do you share the use of this hall
| andi ng or staircase wth:
1 the I andl ord

2 wi th someone el se outside your househol d
3 or with both the |andlord and soneone el se?

| F NO AT SHARE3

Crc2 In getting fromone part of your accommodation to
anot her, do you have to use any hall, |anding or

stai rcase whi ch woul d be open to soneone who noved

into the enpty accommodati on?

1 Yes
2 No

Tabl e of shared roomns
| F SHARE AT SHARE2

ShRm Do you share a kitchen with someone outside your
househol d?



1 Yes
2 No

| F YES AT SHRM AND YES AT RESLL
VWhoSh Do you share a kitchen with

1 the landl ord only

2 the I andl ord and soneone el se outside your
househol d

3 just with soneone el se outside your househol d?

| F YES AT SHARE3

ShRE | f someone noved into the enpty accomodation in this
bui | di ng, would you have to share a kitchen with thenf

1 Yes
2 No

SHRM WHOSH AND SHRVE ARE REPEATED FOR " A BATHROOM',
"A TO LET" AND "ANOTHER ROOM'

| F SHARE AT SHARE2 OR YES AT SHARE 3 OR YES AT SHCI RC
OR YES AT Cl RC2

Shar eP How do you feel about having conpletely self-contained
accommodati on whi ch you woul d not have to share in any
way with people in another household? Wuld you:

1 strongly prefer self-contained acconmodati on
2 prefer it but not strongly
3 or would you prefer to share in sonme way?

MOVES AND HOUSI NG HI STORY
ALL

HLong W are interested in how often people nove so, may |
just check, how I ong have you (HOH) been |iving at
this address? (MJST d VE | NFORMATI ON ABOUT HOH)

Less than 12 nont hs

12 nmonths but less than 2 years
2 years but less than 3 years

3 years but less than 5 years

5 years but |ess than 10 years
10 years but |ess than 20 years
20 years but less than 30 years
30 years but less than 40 years
40 years or | onger

O©CoO~NOUOR~WNE

| F LESS THAN 12 MONTHS AT HLONG

Less12 How many nont hs have you |ived here?

IF HOH I'S MARRI ED ( SPOUSE | N HOUSEHOLD) OR COHABI TI NG



MovTog May | just check, did you (HOH) and .... (spouse) nove
into this accommpdation at the sane tine or was one
here before the other?

1 Moved in at sane tine
2 One noved in before the other

| F ONE MOVED | N BEFORE THE OTHER AT MOVTOG

First Wiich of you (....) noved in first?
1 HOH
2 Spouse/ part ner

| F SPOUSE AT FI RST

HLongl How long has .... (spouse) been living at this
address?

Less than 12 nont hs

12 nmonths but less than 2 years
2 years but less than 3 years

3 years but less than 5 years

5 years but |ess than 10 years
10 years but |ess than 20 years
20 years but less than 30 years
30 years but |ess than 40 years
40 years or | onger

O©CoO~NOUOR~AWDNE

| F LESS THAN 12 MONTHS AT HLONGL

Lesl2a How many nont hs have you |ived here?

I F HOH AT FI RST
H ongEx As H ongl
Les12b As Lesl12a
QUESTI ON APPLI ES TO HOH I F UNDER 3 YEARS AT HLONG

PrevAc Thi nki ng about the accommodati on you HOH lived in
bef ore you noved here, will you please tell ne in

whi ch of the ways on this card you occupi ed the
accomodati on? SHOW CARD E

Omed it in own nane/jointly
Spouse/ part ner owned it
Rented it in own nane/jointly
Spouse/ partner rented it
Had it rent-free in own nanme (or
spouse' s/ partner's nane)
6 Did not have accomopdation in own nane or
spouse' s/ partner's name

abhwWwNEF

| F CODE 6 AT PREVAC

TempMW/ Can | just check, was your previous
acconmodat i on sonmewhere where you were staying just
tenmporarily, while you were noving froma place which



you did own or rent in your own name
(or in spouses/partners nane)?

1 Yes, stayed at previous accommodati on tenporarily
2 No

IF 'YES AT TEMPW
PrevacN Thi nki ng about the |ast place you owned or
rented, will you please tell nme in which of
the ways on this card you occupied the
accommodat i on? SHOW CARD E

Omed it in own nane/jointly
Spouse/ part ner owned it

Rented it in own nane/jointly
Spouse/ partner rented it

Had it rent-free in own nanme (or
spouse' s/ partner's Nane)

G WNPEF

| F OWNED OR SPOUSE/ PARTNER OANED AT PREVAC OR PREVACN

PrevQO At the time when you HOH noved, did you:

1 own it outright

2 or were you buying it with the help of a nortgage
or | oan?

| F OAWNED OR SPOUSE/ PARTNER OANED AT PREVAC/ PREVACN AND
RENT, RENT-FREE OR OTHER AT TEN1

Prevl May | just check, what happened to the house/fl at
whi ch you HOH owned previously?

Sold it
On the narket
Still owns but not on the narket

Previ ous spouse/partner lives there
Repossessed/ t aken over by buil ding society/
nort gage | ender

O her (e.g. denolished)

~NOoO Ok WNE

| F RENTED OR RENT- FREE AT PREVAC/ PREVACN

PrevR Did you rent it (have it rent-free) from

1 a local authority or counci

2 a housi ng associ ati on or co-operative or housing
charitable trust

3 or sone other individual or organisation?

| F OANED, RENTED OR RENT- FREE AT PREVAC (OMN OR
SPOUSE/ PARTNER S NAME)

Mles How many niles fromhere was the place where you lived
bef ore novi ng here?

1 Under 1 mle



1 mle but not 2 mles

2 mles but not 5 mles

5 mles but not 10 niles
10 mles but not 20 mles
20 miles but not 50 nmiles
50 miles or nore

Nort hern | rel and

Abr oad

O©CO~NOUR~WN

I F NOT NORTHERN | RELAND OR ABROAD AT M LES

Regi on REG ON IS CODED FROM COUNTY

VWhere What county was it in?
| F NOT NORTHERN | RELAND OR ABROAD AT M LES
HLong2 How |l ong did you live in that acconmodati on?

Under 6 nonths

6 nonths but not 1 year

1 year but not 2 years

2 years but not 3 years

3 years but not 5 years

5 years but not 10 years
10 years but not 20 years
20 years but not 30 years
30 years but not 40 years
40 years or | onger

QOWO~NOUR~AWNE

=Y

WyM *SHOW CARD F

Here are some reasons why people nove; can you tell ne
why you HOH noved | ast tine?

CODE ALL THAT APPLY

To nove to better nei ghbourhood/ pl easanter area
To be near a new job

To be nearer existing job

Wanted | arger house/flat or one which was better

A OWNPEF

in sone other way

5 Want ed snal | er/ cheaper house/fl at

6 Had to | eave tied accommpdati on/took job with
ti ed acconmodati on

7 Coul d not afford nortgage paynments on previous
house/ f | at

8 Could not afford rent on previous house/fl at

9 Di vorce/ separati on

10 Mar ri age/ began cohabiting

11 Q her famly/personal reasons

12 Wanted to buy

13 Want ed i ndependent accomodati on/ own hone not
shar ed

14 To go to/finished college/university

15 Assured shorthold came to an end

16 Landl ord required tenant to nove out

17 O her reason



| F MORE THAN ONE ANSWER AT VWHYM

Mai nR1 Could you tell ne what was the main reason why you
noved?

CODES AS AT VWHYM

| F HOH RESI DENT LESS THAN 3 YEARS AND LOCAL AUTHORI TY
OR HOUSI NG ASSOCI ATI ON AT LLORD

HowRen May | just check, how did you HOH conme to rent this
house/fl at? Pl ease choose your answer fromthis card.
SHOW CARD G

1 From | ocal authority or housing association
waiting list or transfer Iist

2 Arranged by local authority or housing
associ ation wi thout being on waiting |ist

3 Exchangi ng with previous tenant by arrangenent
with local authority

4 By private agreenent w th previous tenant

5 Inheriting the tenancy on death of previous
tenant by agreement with |ocal authority

6 By private agreenent on death of previous tenant

7 Accepted as honel ess

8 Joi ned sonebody already living there

9 In sone other way

REPOSSESSI ONS
ALL

Omh9 As you may know, many people are having to give up the
hormes they are buying because of difficulties paying

their nortgage. Have you, or anyone in your househol d

ever given up a honme for that reason?

1 Yes
2 No

Omh9a Who has? (ASK OR CODE)

respondent and partner
respondent al one
partner al one

ot her househol d nmenber

A WNPF

O10 Which year did ...... give up a hone?

1990 or earlier
1991
1992
1993
1994
1995
1996

~NOoO O~ WNE



Om1ll *Which of the foll owi ng best describes how...... cane
to | eave your hone?

SHOW CARD H
1 The flat/house was sold to avoid getting into
arrears with the nortgage
2 The flat/house was sol d because of arrears with

the nortgage and to avoid court action by the
nort gage | ender

3 The flat/house was left voluntarily, and the
nortgage | ender took it over
4 The flat/house was | eft because the nortgage

| ender got a court order

SATI SFACTI ON W TH PRESENT ACCOVMODATI ON
ATTI TUDE QUESTI ONS ASKED OF HOH OR SPOUSE ONLY

Hasl ntr Now |'d like to ask for your views about
your accommodati on.

ALL
HSati s *How satisfied are with this accommopdati on?

SHOW CARD |

1 Very satisfied

2 Fairly satisfied

3 Nei t her satisfied nor dissatisfied

4 Slightly dissatisfied

5 Very dissatisfied

HOH OR SPOUSE ONLY

Pref Acc *Can you look at this card and tell nme which kind of
acconmodati on you would nost like to live in,
in two years tine?
SHOWNCARD J

Omed (outright or nortgage)

Rented fromthe counci

Rented from a housi ng associ ation

Rented froma private landlord

A OWNPEF

SATI SFACTI ON W TH THE AREA

Has44 *1'd now | i ke to ask you sone questions about the area
in which you live
How satisfied are you with this area as a place to
live?
Very satisfied
Fairly satisfied
Nei t her satisfied nor dissatisfied
Slightly dissatisfied
Very dissatisfied

GO wWNEF

I F I NFORMANT = HOH OR SPOUSE



Youngl nt I am now going to read out sone statenents about young
people in the area and their chances of obtaining jobs

and skills. 1'd like you to tell ne whether you agree

or disagree with the foll owi ng statenments.

Youngl *Only young people fromthis area who have good
qualifications find it easy to get jobs.

1 Agr ee

2 Di sagree

3 No opi ni on
Young?2 *There are plenty of job opportunities for young

people fromthis area.

1 Agr ee
2 Di sagree
3 No opi ni on
Young3 *Young people in this area can only get jobs that

require few skills.

1 Agr ee

2 Di sagree

3 No opi ni on
Young4 *Young people in this area find it very difficult to
get jobs

1 Agr ee

2 Di sagree

3 No opi ni on

VOLUNTARY WORK

ALL
Voll | would now like to ask you sonme questions about

voluntary work. W are interested in any unpaid
voluntary work people do, that is work for which they
are not paid, except for expenses. Have you done any
voluntary work, apart fromwork for political parties
and trade unions, in the last 12 nont hs?
1 Yes
2 No

| F YES AT VOL1

Vol 2 And have you done any voluntary work in the [ast 12
nonths as part of a group (apart fromwork for
political parties and trade unions)?

1 Yes

2 No

| F YES AT VOL2

Vol 2a Are you still doing voluntary work as part of a group?
1 Yes



2 No
| F YES AT VOL2

Vol 3 Does/did the voluntary work you do/did on behal f of
this group aimto inprove your |local area or
nei ghbour hood and t he people who live there in any of
the ways nentioned in this card?

THE GROUP MAY BE PART OF A NATI ONAL SCHEME BUT WTH A
LOCAL BRANCH WHI CH DI RECTLY BENEFI TS LOCAL PEOPLE

SHOW CARD K
1 Yes
2 No

| F YES AT VO3

Vol 4 And what are/were the main ains of the group you
are/were involved with?
SHOW CARD K

CODE ALL THAT APPLY

1 I nproving | ocal people's quality of life e.g.
cultural/sports/health activities

2 Activities for local children and youths

3 | mprovi ng the | ocal environnent

4 Tackling crime and inproving comunity safety eg
Nei ghbour hood Wat ch

5 Local enploynent initiatives e.g. helping the

unenpl oyed get back to work such as an
unenpl oynment worker centre or work placenent
group
6 Local housing issues
7 I mproving | ocal people's education skills e.g.
school governor, PTA work, adult education or
voluntary training schene

Vol 5 *Wiat, if any, are the positive aspects of doing
voluntary work for a l|ocal group or schene?
SHOW CARD L

CODE ALL THAT APPLY

Leads to change

Feel a sense of fulfil ment

Chance to nmake a difference

Enj oy working with others from ny nei ghbourhood
Acquire new skills and abilities

Enj oy dealing with an inportant issue

O her reason

No attractions

O~NO OIS WN P

Vol 6 *What, if any, are the negative aspects of doing
voluntary work for a l|ocal group or schene?
SHOW CARD M

CODE ALL THAT APPLY

1 Do not feel | amwe are taken seriously by
authorities



2 Do not feel the work is appreciated by others
3 The work does not lead to any real change
4 The project was not well managed
5 | did not get on with the others involved
6 Sone ot her reason

7 No negative aspects
I F NO AT Vol 1 OR NO AT Vol 2 OR NO AT Vol 3

Vol 8 *Sone people take part in local voluntary work groups.

Do you think you would ever be interested in taking
part in any such voluntary activity, that is a group
with the ains listed on this card?

SHOW CARD K
1 Yes
2 No
3 It depends

| F NO AT Vol 8 OR DEPENDS AT Vol 8
Vol 9 *Are there any particular reasons why you are not
interested in taking part?
SHOW CARD N

CODE ALL THAT APPLY

1 I amtoo busy and/or have no spare tine
2 | want to | eave the area
3 Public bodies are not interested in what people
say
4 | amnot able to get to neetings
5 | am generally not interested
6 Sone ot her reason
7 No particul ar reason
ONNERS

PRESENT ACCOVMODATI ON

| F NEVER HAD MORTGACGE AT PAI DM
I would now like to ask you some questions about your
accommodat i on.
Buy You said earlier that ....(HOH spouse) never had
a nortgage on this accomodation; did you:

1 buy this house/fl at
2 inherit it
3 or acquire it in sone other way?

IF OMWN WTH MORTGAGE OR SHARED OMNERSHI P AT TEN1, OR
PAI D OFF MORTGAGE AT PAI DM OR YES AT TEN2

LendN Wien .... (HOH spouse) first started to buy this
accommodati on, who did you get the nortgage from was
it:

CODE FI RST THAT APPLI ES



1 a building society which is now a bank (including
Abbey National and Cheltenham and QG oucester)?

2 a building society?
3 a bank?
4 or soneone el se?

IF OMWN WTH MORTGAGE OR SHARED OMNERSHI P AT TEN1, OR
PAI D OFF MORTGAGE AT PAIDM OR YES AT TEN2 OR BUY AT
BUY

Sour ce (Apart fromthe nortgage) How did ... (HOH spouse)
fi nance the purchase of the accommodati on?
SHOW CARD O

CODE ALL THAT APPLY

1 Savi ngs

2 Proceeds from sal e of previous hone

3 Money paid by | ocal authority/housing association
to encourage nove from council/housing
associ ati on accommodati on

4 Money paid by private landlord to encourage nove
5 Gft or loan fromfamly or friend
6 Loan to cover deposit/bridging |oan from

el sewhere e.g. bank, enployer

7 I nherited noney

8 W ndf al |

9 Q her

10 No ot her source - 100% nort gage

| F CODE 3 AT SOURCE

IFCIS You said that..... (HOHspouse) financed the purchase of
t he accommodation with nmoney froma local autority or
council. Can | just check was that noney paid ....

RUNNI NG PROVPT

1 by the council under the Cash Incentive Schene
(as),
2 or by a Housing Association under the Tenants
I ncentive Schenme (TIS)
3 or was it paid under neither of these schenes?)
ALL ONNERS
Sel |l er Who did ....(HOH spouse) buy this accomodation fronf
SHOW CARD P
1 Private individual or a builder
2 A local authority, council or New Town
corporation
3 A housi ng associ ati on
4 A bank or building society or agent on their
behal f (repossession sal e)
5 Soneone el se
YrBuy In which year did ..... (HOH spouse) buy/start to

buy/aquire this accommodati on?



Rent Pr Before ..... (HOH spouse) bought/began buying this
accommodation, was ....(HOH spouse) renting it?

1 Yes
2 No

PREVI QUS EXPERI ENCE OF OMANI NG

IF OMWN QUTRI GHT, O W TH MORTGACGE OR SHARED OWNERSHI P
AT TEN1 AND HOH DI D NOT OMN PREVI QUS ACCOVMODATI ON AT
PREVAC

OwnPr You may have told me this already but, may | just
check, have you (HOH) owned any ot her accommodati on.
Before this house/flat?

CCODE FI RST THAT APPLI ES

1 HOH has owned previously (not jointly with
present spouse)

2 HOH has owned previously (only jointly with
present spouse)

3 HOH has not owned previously

| F OANED PREVI QUSLY (NOT JA NTLY OR JO NTLY) AT OMPR
OR HOH OMNED PREVI QUS ACCOVMODATI ON AT PREVAC

YrFst In which year did you (HOH) becone the owner of the
first accommodati on you ever owned?

Sit Tn Thi nki ng about the first accomodation you (HOH) ever
owned, were you renting it before you becane the
owner ?

1 Yes
2 No

I|F YES AT SITTN
StLa Did you rent it from
1 a local authority or New Town Corporation

2 a housi ng associ ation
3 or some other |andl ord?

SOURCE AND AMOUNT OF PRESENT MORTGAGE
Lend2 |Is your (HOH s/spouse's) present nortgage still with a
(ANSVER AT LENDN)

1 Yes
2 No

| F YES AT LEND2



Lend3 Is it still with the same ....(ANSVWER AT LENDN) t hat
provided the original nortgage or with a different

one?
1 Same
2 Different
| F NO AT LEND2
Lend4N Who did you get the present nortgage from
CODE FI RST THAT APPLI ES
1 a building society which is now a bank (including
Abbey National and Chel tenham and QG oucester)?
2 a building society?
3 a bank?
4 or soneone el se?
| F NO AT LEND2 OR DI FFERENT AT LEND3
Yr Mor t I n which year did your present nortgage begin?
|F OAWNED WTH A MORTGAGE OR SHARED OANERSHI P AT TENL
WPay How often are payments due on the nortgage?
One week
Two weeks

Thr ee weeks
Four weeks

Cal endar nont h
& her

OO WN PR

| F OTHER AT WPAY

WPayO W Il you please give ne that in weeks?

| F OANED W TH MORTGAGE OR SHARED OMNERSHI P AT TENL

PIntN I's this nortage/l oan..

1 ... an ENDOMWENT nort gage (where your nortgage
paynents cover interest only)

2 ... a REPAYMENT nortgage (where your nortgage
paynments cover interest and part of the origiona
| oan)

3 ...a PENSI ON nortgage (where your nortgage
paynents cover interest only)

4 ...or a PEP nortgage or Unit Tust nortgage

5 ...o0r both an endowrent (or any interest only)

nort gage AND a repaynent nortgage?

Last Py How much was your |ast paynent on this nortgage or
| oan?
ENTER AMOUNT TO THE NEAREST £.
EXCLUDE PAYMENTS FOR | NSURENCE/ ENDOAWENT PCLICIES | F
PCSSI BLE.

| f Due Can | just check, was your |ast paynent (of £...) the
anmount that was due on this nortgage or |oan?



1 Yes
2 No

I F NO AT | FDUE

Ant Due What was the anmount due?
ENTER AMOUNT TO THE NEAREST £.

|F OANED W TH MORTGAGE OR SHARED OMWNERSHI P AT TENL

| f Usual And was your |ast paynent of £... the paynent you
usual Iy make(s) on this nortgage or |oan?
1 Yes
2 No

I F NO AT | FUSUAL

Ant Us VWhat was the anmount that you usually pay(s)?
ENTER AMOUNT TO THE NEAREST E£.

| F OAMNED W TH MORTGAGE OR SHARED OMWNERSHI P AT TENL

MCheck1 ASK OR RECORD

Did the | ast paynent cover anything other than the
nortgage, such as an endowrent or insurance policy?

1 Yes

2 No

| F YES AT MCHECK1

MCheck?2 ASK OR RECORD
VWi ch other itens did the paynent cover?
CODE ALL THAT APPLY

Endowrent policy

House structure insurance

House contents insurance

Mort gage protection policy
Q her

abhwnNEF

| F OTHER AT MCheck2

SpCheck Pl ease specify

TaxRl f Has standard rate tax relief on the nortgage already

been deducted fromthe paynent you just nentioned?
1 Yes
2 No

MORTGACGE ARREARS

I F I NFORVANT | S HOH OR SPOUSE/ PARTNER OF HOH

M gAr N1 ARREARS



As you know, nany people are falling behind with their
nort gage paynents. .
Pl ease |l ook at this card and tell ne which statenent
best describes your current situation.

SHOW CARD Q
1 I/we are maki ng the nortgage paynents oursel ves,
2 The DSS are paying sone or all of the nortgage
i nterest
3 Soneone el se is paying the nortgage

| F CODE 2 AT MRGARNL
DSSMor t Is the interest on your nortgage paid for you by the
DSS in full or in part?

1 Ful |
2 Part

| F CODE 2 AT DSSMORT

MyAr N2A Can | just check, have you been able to pay the rest
of the interest (i.e. the anpbunt not covered by the
DSS paynents) ?

1 Yes
2 No
| F | NFORVANT HAS A REPAYMENT MORTGAGE (CODE 2 OR 3
Pl NT)
MyAr N2B Have you been able to pay the rest of the paynment due

(i.e. the paynents on the capital)?

IF CODE 1 OR 3 AT MRGARNL
M gAr N3 There are a nunber of different ways that people can
end up owi ng paynments on their nortgage. Please |ook at this
card and tell nme which of the statenents apply to you. SHOW CARD
R
CODE ALL THAT APPLY

1 Only part of regular nortgage paid,
2 One or nore regular paynents m ssed,
3 Mort gage account shows as behi nd but not
true/not ny fault
4 Agreed with |l ender to pay reduced
regul ar amount until circunstances inprove
5 None of these

| F I NFORVANT | S HOH OR SPOUSE/ PARTNER OF HOH
M gArr Still thinking about nortgage repaynents could you
pl ease |l ook at this card and tell me what your current
situation is?

SHOW CARD S

1 Up-to-date with paynents,
2 Less than 3 nont hs behi nd,
3 3 nonths to 6 nonths behind,
4 Over 6 nont hs behind



| F UP-TO DATE W TH PAYMENTS AT MRGARR

M gAr 2 *How easy are you finding it to keep up with your
nort gage paynments. Wuld you say you:

1 have no difficulty in keeping up
2 find it rather difficult
3 or find it very difficult to keep up

IF CODES 2, 3 OR 4 AT MRGARR

M gAr N4 How are you doing with your paynents at the nonent
Are you.....
RUNNI NG PROMT
1 falling further behind,
2 or keeping up with your regular paynments but
still owe sone arrears?

|F CODES 2, 3 OR 4 AT MRGARR
M gAr 3 *Whi ch of the follow ng reasons help explain
why your househol d has fallen behind in the
nortgage paynents. You can give as many
reasons as you |ike. SHONCARD T

1 A spouse or partner |eft home or died

2 Soneone who had been contributing | eft hone

3 Soneone who had been contributing becane
pregnant/ new born baby

sonmeone who had been earning | ost pay because
they were sick or injured

Sel f - enpl oyed and i ncone has gone down
Soneone was nade redundant/is unenpl oyed

N

Soneone wor ked sane hours for |ess pay
There was an increase in nortgage paynents
There was an increase in other paynents

Q her

PP OO0~ U

= O

I NTEREST | N RENTI NG

Soneone | ost over-tine or worked reduced hours

I F I NFORVANT | S HOH OR SPOUSE/ PARTNER OF HOH AND OMNS

QUTRI GHT OR WTH A MORTGACGE OR | S A SHARED OWNERS

OwnMobve * Can | just check, do you think you will nove from
here sone tine in the future or not?

1 Yes
2 No
| F YES AT ONNMOVE

LongOmn * How much longer do you think you will be in this
accommodat i on?

1. Less than 3 nonths
2. 3 nonths but | ess than 6 nonths



Rt or By2

Has1090

6 nonths but |less than 1 year
1 year but less than 2 years

2 years but less than 5 years
5 years or nore.

o0kow

* | f you nove, do you think that you will buy again

or will you rent somewhere?

Buy
Rent

*When you nove woul d you be nost likely to:

RUNNI NG PROVPT

1 rent privately

2 or froma local counci

3 or froma housi ng associ ation
4 or from soneone el se?)

SCCI AL SECTOR RENTERS

I NTEREST | N BUYI NG

I F I NFORVANT | S HOH OR SPOUSE/ PARTNER AND | F LOCAL

AUTHORI TY/ HOUSI NG ASSOCI ATI ON AT LLORD AND NOT YES AT

TI ED

LABuy *Do you think you (HOH spouse/partner) will eventually
buy sonmewhere or not?

LASIit T

HAS248
because you

LALong
pl ace?

1 Yes
2 No

| F YES AT LABUY
* Do you think you will buy this place or not?

1 Yes
2 No

I F NOT | NTENDI NG TO BUY

*Are you unlikely to buy because you don't want to,
don't think you will be able to afford it?

1. Don't want to
2. Don't think will be able to

I F YES AT LASIT

How [ ong do you think it will be before you buy this

Less than 3 nonths

3 nonths but |ess than 6 nonths
6 nonths but |less than 1 year

1 year but less than 2 years

2 years but less than 5 years

AhLNE

or



6. 5 years or nore.
I F YES AT LASIT OR NO DON T KNOW AT LABUY

LAMOVe Do you think you will nove fromhere sone tine in the
future or not?

1 Yes
2 No

| F YES AT LABUY AND NO DON' T KNOW AT LASITT
Rt LABuy Do you think that you will rent again (straight away)
or buy sonewhere?

1 Rent
2 Buy

| F RENT AT RTLABUY

Has109 *When you nove woul d you be nost likely to:
RUNNI NG PROVPT

rent privately

or froma local counci

or froma housi ng associ ation
or from soneone el se?)

A WNPF

I F NO DON' T KNOW AT LABUY

Li ke (ASK OR RECORD) Even if you don't expect to buy
anywhere in the future, would you like to if you
coul d?
1 Yes
2 No
HAS239A *Here are sone reasons people have given for not

wanting to buy or own a home. As | read out each one,
pl ease tell ne whether or not it applies to you at
present.

(a) | could not afford the deposit

1. Appl i es,
2. Does not apply

HAS239B (b) I would not be able to get a nortgage
1. Appl i es,
2. Does not apply

HAS239c¢ (c) It might be difficult to keep up the repaynents
1. Appl i es,

2. Does not apply

HAS239d (d) | can't afford any of the properties I'd want to



buy

1. Appl i es,
2. Does not apply
HAS239e (e) | do not have a secure enough job
1. Appl i es,
2. Does not apply
HAS239f (f) I would not want to be in debt
1. Appl i es,
2. Does not apply
HAS239G (9) It would cost too nuch to repair and naintain
1. Appl i es,
2. Does not apply
HAS239H (h) I might not be able to resell the property when
wanted to
1. Appl i es,
2. Does not apply
HAS239i (i) It is just too much of a responsibility
1. Appl i es,
2. Does not apply
HAS239j (j) At ny age, | would not want to change
1. Appl i es,

2. Does not apply

GRANTS AND SCHEMES TO HELP TENANTS BUY
| F YES/DON T KNOW AT LI KE OR YES AT LABUY

I nt Schm The next few questions are about various
schenmes to hel p people buy their hones. Sone

of the schemes are new so you nay not have

heard of them

| F YES/ DONT KNOW AT LI KE OR YES AT LABUY AND COUNCI L
TENANT
as In sone parts of the country where counci
acconmmodation is scarce, |oca
authorities sonetinmes give their tenants a
grant towards buying new homes so as to |et
someone el se nmove into their rented
acconmodati on. Do
you know about these Cash Incentive Schenes?

1 Yes
2 No

| F YES/ DON' T KNOW AT LI KE OR YES AT LABUY AND HA
TENANT
TI'S In sone parts of the country where housi ng



association is scarce, housing
associ ati ons sonetinmes give their tenants a
grant towards buying new homes so as to |et
someone el se nmove into their rented
acconmodati on. Do you know about these
Tenants I ncentives Schenes?

1 Yes
2 No

| F YES/DON' T KNOW AT LI KE OR YES AT LABUY
O fer Do you think you woul d buy a house or flat
i f your council (Housing Association) paid
about a quarter of the price of the new hone
under the cash (tenants) incentive schene?

1 Yes
2 Per haps\ depends
3 No

| F HOUSI NG ASSOCI ATI ON TENANT

VPG | just asked about grants from housi ng associ ati ons,
to hel p tenants buy non-housi ng associ ation
accommodati on. Sone housi ng associ ations are (al so)
offering their tenants a grant to help themto buy a
housi ng associ ati on property.
Do you know about these Voluntary Purchase G ant

schenes?
1 Yes
2 No
O f VPG I f your housing association gave you a grant of about

a quarter of the purchase price would you be
interested in
| NDI VI DUAL PROVPT:

1 Buyi ng your existing hone?

2 Buyi ng anot her property owned by your housing
associ ati on?

3 Not interested in either

IF COUNCI L OR HOUSI NG ASSOCI ATI ON TENANT

Has249 Sone peopl e these days are becomni ng part
owners of their homes, because it is cheaper

for them than owning the whole hone. That is

to say they own a share of it. Have you

heard of this?

1 Yes
2 No
Has250 Wbul d you yourself be interested in becom ng

a part owner of a hone?

1 Yes



2 Per haps/ depends
3 No

EXPERI ENCE OF OMNI NG

I F I NFORVANT | S HOH OR SPOUSE/ PARTNER AND | F LOCAL
AUTHORI TY/ HOUSI NG ASSOCI ATI ON AT LLORD AND NOT YES AT
TI ED

ASK OR CODE
Own1985 In the last 10 years, that is since January
1985, have you (or your partner) ever owned
your own hone either on your own or jointly
wi th soneone el se?
| NCLUDE SHARED OMNERS

1 Yes
2 No

| F YES AT OAN1985
Shar e85 And in the last 10 years since January 1985,
have you (or your partner) owned as a shared
owner, that is paying rent and a nortgage

1 Yes
2 No

| F YES AT OAN1985 AND NO AT SHARES85
Grant When you (or your partner) bought the
property that you owned, did you (or your
partner) buy with the help of a cash grant
fromthe local council or housing
associ ati on?

1 Yes
2 No

| F YES AT GRANT OR YES AT SHARESS
WhyBack Coul d you tell ne the reason for coning back
to council/housi ng associ ati on housi ng?

CODE ALL THAT APPLY

Marri age broke up, partner stayed on
Marri age broke up, both noved

Coul d not afford paynents

Q her

A WNPF

HOUSI NG BENEFI T AND RENT

| F LOCAL AUTHORI TY/ HOUSI NG ASSCCI ATI ON AT LLORD AND
NOT YES AT TI ED

LAHB Was any Housing Benefit (Rent Rebate/Rent
Al l owance) allowed in connection with the
| ast rent that was due?



| F NO AT LAHB

HBWaAI t Are you awaiting the outcone of a claimfor Housing
Benefit (Rent Rebate/Rent Al lowance)?

1 Yes
2 No

| F YES AT LAHB

Ant HB How much Housing Benefit was allowed for the |ast
rent ?

Per HB How | ong did this cover?

1 One week

Two weeks

Thr ee weeks
Four weeks

Cal endar nont h
& her

OO WN

| F OTHER AT PERHB
Per HBO WIIl you please give ne that in weeks?
| F YES AT LAHB

HBReb |s Housing Benefit normally deducted fromthe rent or
are you supposed to pay the rent in full and get the
noney back | ater?

1 Housi ng Benefit deducted from rent
2 Paid in full and got noney back | ater

| F LOCAL AUTHORI TY/ HOUSI NG ASSCCI ATI ON AT LLORD AND
NOT YES AT TI ED

LARnt How often is your rent due?

One week

Two weeks

Thr ee weeks
Four weeks

Cal endar nont h
& her

OO WNPEF

| F OTHER AT LARNT
LARNt O W11l you please give ne that in weeks

| F LOCAL AUTHORI TY/ HOUSI NG ASSCCI ATI ON AT LLORD AND
NOT YES AT TI ED

LAANt How nuch rent did you pay last tine (after

housi ng benefit has been taken of f?)
ENTER TO THE NEAREST £1 (AFTER HOUSI NG BENEFI T)
| F POSSI BLE EXCLUDE WATER RATES



| F AN AMOUNT ABOVE £0 |S G VEN AT LAAMT

PTax May | just check, does this rent include
council tax (the tax that has taken the
pl ace of poll tax)?

1 Yes
2 No

| F YES AT PTAX

PTaxA You said that the amount paid in rent |ast
time was ....(Answer at LAAMI) how much of
this was for council tax (or poll tax)?

ENTER AMOUNT TO THE NEAREST £1

LAHol Do you have a rent holiday?

1 Yes
2 No

| F YES AT LAHOL

Hol Vk For how many weeks a year do you have a rent
hol i day?

RENT ARREARS

| F LOCAL AUTHORI TY/ HOUSI NG ASSOCI ATI ON AT LLORD AND NOT YES
AT TIED AND | F THE | NFORVMANT | S THE HOH OR W FE/ PARTNER OF
THE HOH

Arr May | just check, is your rent paid up-to-date at
present or is any rent owing (I nmean, owing for a
fortnight or |onger)?

1 Pai d up-to-date
2 Rent owing for a fortnight or |onger

| F PAID UP-TO DATE AT ARR

PrArr Have you been up-to-date with the rent for the whole
of the last 12 nonths or has any rent ever been ow ng
for a fortnight or |onger during that tinme?

1 Up-to-date during the last 12 nonths
2 Rent ow ng fortnight or |onger

| F RENT ON NG AT ARR OR RENT ON NG AT PRARR

Arr Rea *Did you have difficulty paying the rent on tine
because of any of the things on this card? SHOW CARD U
CODE ALL THAT APPLY

1 Increase in the rent
2 Unenpl oynent

3 Il ness

4

Reduction in working hours



ARRREA

HBPr ob

OVER

EPer No

W ki ng

Loss of overtine

Q her debts or responsibilities

Probl ems in connection with Housing Benefit
Donesti c probl ens

None of these

© 00 ~NO O

| F PROBLEMS | N CONNECTI ON W TH HOUSI NG BENEFI T AT

VWhat was the probl enf

1 Delay in getting reply to application for Housing
2 Benefit/still waiting

3 Del ay i n paynment of Housing Benefit/still waiting
4 Pai d | ess than expected

5 Application turned down

6 Q her

EMPLOYMENT

COWPLETE FOR EACH MEMBER OF THE HOUSEHOLD AGED 16 OR

Per son nunber entered automatically

Did you do any paid work in the seven days endi ng

Sunday the (...), either as an enpl oyee or self-

enpl oyed?

I f Schm
traini ng?

JBAway

1 Yes
2 No
| F NO AT WORKI NG AND AGED 16-62 (OR MALE AGED 63- 64)
Were you on a governnent schene for enpl oynment
1 Yes
2 No
| F NO AT WRKI NG AND NO AT | FSCHM
Did you have a job or business you were away fronf
1 Yes
2 No
3 SPONTANI QUS Waiting to take up new j ob/ busi ness

al ready obt ai ned

Omnbus

IF NO OR WAI TI NG TO TAKE UP NEW JOB AT JBAWAY

Did you do any unpaid work in that week for any

busi ness that you own?

1 Yes
2 No

I F NO AT ONNBUS



Rel bus ....or that a relative owns?

1 Yes
2 No

I F WORKI NG AT WRKI NG OR YES AT JBAWAY, OWNBUS, RELBUS

Ft Pt Vi In your nmain job were you working:
1 full time
2 or part-tine?

I F WORKI NG PART- Tl ME

Ypt Job Wiy did you take part-tine rather than a full-tine
job? Was it because: CODE FI RST THAT APPLIES

1 you were a student/you were at school ?
2 you were ill or disabled?

3 you could not find a full-tine job?

4 you did not want a full-time job?

5 None of these.

I F NOT I N EMPLOYMENT/ TRAI NI NG SCHEME

Start4 Thi nki ng about the four weeks ending Sunday the (..)
were you |l ooking for any kind of paid work or
governnment training scheme at any tine in those four
weeks?
1 Yes
2 No
I F NOT I N EMPLYMENT AND YES AT START4

Start If a job or a place on a government schene had been
avai l able in the week ending Sunday the (..) would you
have been available to start within two weeks?

1 Yes
2 No

| F MALE AND AGED 65-69 COR FEMALE AND AGED 60-64 AND NO
AT VWRKI NG OR NO AT JBAWAY OR NO AT | FSCHM or NO AT
START4 OR NO AT START

NoLook VWhat was the main reason you did not seek any work in
the |last four weeks/would not be able to start in next
two weeks?

1 St udent

2 Looking after family or hone
3 Tenporarily sick or injured
4 | ong-term sick or disabled

5 retired frompaid work

6 ot her reasons
OCCUPATI ON

ASKED FOR HEAD OF HOUSEHOLD ONLY



| F LONG TERM S| CK/ LOOKI NG AFTER FAM LY/ DOESN T WANT
EMPLOYMENT/ BELI EVES NO JOB AVAI LABLE/ NOT YET STARTED
LOOKI NG OTHER REASON AT NOLOOK OR AT A COLLEGE OR
TEMPCRARI LY AWAY FROM COLLEGE AT YTETEMP OR MALE AGED
65+ OR FEMALE AGED 60+ AND NOT CURRENTLY WORKI NG

Ever Wk Have you ever had a paid job or a place on a
government schene, apart from casual or holiday work?

1 Yes
2 No

| F YES AT EVERVWK

Leftyr In which year did you | eave your last paid job (or
gover nment schene) ?

| F HOH HAS EVER WORKED

ASK ABOUT | NDUSTRY FOR MAIN JOB | F CURRENTLY WORKI NG
I NDUSTRY FOR LAST JOB | F NOT WORKI NG AND | NDUSTRY FOR
MAIN JOB I N WORKI NG LI FE | F RETI RED

| ndD What does the firnf organisation where you
work mainly make or do (at the place where

you wor k) ? DESCRI BE FULLY, PROBE

MANUFACTURI NG or PROCESSI NG or DI STRI BUTI ON

GOODS PRODUCED MATERI ALS USED WHOLESALE OR

RETAI L ETC
I ndT Enter a title for the industry
[ie brief description]
ASK ABOUT MAIN JOB | F CURRENTLY WORKI NG LAST JOB I F
NOT WORKI NG AND MAIN JOB | N WORKI NG LI FE | F RETI RED
CccT VWhat is your nain job?
QceD What do you mainly do in your job?
St at JOB DESCRI PTI ON ( HEAD OF HOUSEHOLD)
1 Enpl oyee
2 Sel f - enpl oyed
| F EMPLOYEE
Manage Do you have any managerial duties, or are

you supervi sing any other enpl oyees?

1 Manager
2 For eman
3 Not nmnager/ supervi sor

EnmpNo How nmany enpl oyees work(ed) in the
est abl i shnent ?



1 1-24
2 25 or over

| F SELF- EMPLOYED

Sol o Do you enpl oy ot her people?
DO NOT | NCLUDE SELF, BUSI NESS PARTNER OR RELATI VES IN
HOUSEHOLD.
1 On own with/with partner(s) but no enpl oyees
2 Wth enpl oyees
I|F CODE 2 AT SOLO
SENo How many peopl e do you enpl oy?
DO NOT | NCLUDE SELF, BUSI NESS PARTNER OR RELATIVES IN
HOUSEHOLD.
1 1-24
2 25 or over
SpCcc (ASK | F APPROPRI ATE)

CHECK DETAI LS OF SPQUSE/ PARTNER S CURRENT OR LAST JOB

I NCOMVE
| F I NFORVANT | S HOH SPOUSE/ PARTNER OF HOH

Srclnc This card shows various possible sources of incone.
Can you pl ease tell ne which kinds of inconme you (HOH)
(and spouse/ partner) receive? SHOW CARD V

Ear ni ngs from enpl oynent or sel f-enpl oynent
Pensi on from former enpl oyer

Child Benefit

Mobility Al owance

I ncone Support

O her state benefits

Interest from savings etc.

O her kinds of regular allowance from outside the

O~NO O~ WNE

househol d
O her sources, e.g. rent
No source of incone

=
o ©

| F NOT YES AT LAHB
Goss (1've just been asking you about where you both get
your income frombut can | ask first about HOH s
incone.) WII you please |look at this card and tel
nme whi ch group represents HOH s tota
weekl y/ nmont hl y/ annual income fromall these sources
bef ore deductions for income tax, National |nsurance
etc.? (Please do not include Housing Benefit)
SHOW CARD W AND EXPLAI N ENTER BAND NUMBER

| F 32 AT GRCSS
Gross3 Coul d you please | ook at the next card and give nme an



annual amount fromthis card?
SHOW CARD X
ENTER BAND NUVBER

SGross And whi ch group represents your (ie partner's) own
total weekly/nmonthly/annual incone fromall these
sources before deductions for income tax, National
I nsurance etc.?

SHOW CARD V AND EXPLAI N ENTER BAND NUVMBER

IF 32 AT GRCSS

SGross3 Coul d you please | ook at the next card and give nme an
annual armount fromthis card?
SHOW CARD X

ENTER BAND NUMBER

I|F HOH | S MARRI EDY COHABI TI NG AND NOT YES AT LAHB
AND | F DK/ REFUSED GROSS/ GROSS2 OR SGROSS/ SGROSS2
Jnt 1 nc Wuld it be possible for you to tell ne which group
represents your total incone and ....'s
(spouse/ partner's) total inconme taken together, before
any deductions?
SHOW CARD W ENTER BAND NUMBER

IF 32 AT JNTINC

G ossb Coul d you pl ease | ook at the next card and gi ve ne
that as an annual anount?
SHOW CARD X

ENTER BAND NUMBER

| F HOH | S MARRI EDY COHABI TI NG AND YES AT LAHB

AND | F DK/ REFUSED GROSS/ GROSS2 OR SGROSS/ SGROSS2
Jnt 1 nc2 Wuld it be possible for you to tell ne which group
represents your total incone and ....'s
(spouse/ partner's) total inconme taken together, before
any deductions. Please do not include Housing
Benefit.

SHOW CARD W ENTER BAND NUMBER

I F 32 AT JNTI NC2
G 0ss6 Coul d you pl ease | ook at the next card and gi ve ne
that as an annual anount?

ENTER BAND NUMBER

| F MARRI ED AND BOTH HOH AND SPOUSE | NCOVE G VEN OR
JA NT I NCOVE G VEN OR | F NOT MARRI ED AND HOH | NCOMVE
G VEN

JWeekG THIS IS CALCULATED BY THE COWPUTER  PRESS <ENTER> TO
CONTINUE. (IF YOU WANT TO CHANGE | T USE THE UP ARRONS
TO GO BACK AND CHANGE THE | NCOVE CCDE(S))."

I F NO SOURCE AT SRCI NC AND MORE THAN 2 ADULTS OR TWD
ADULTS WHO ARE NOT A COUPLE



| f HSrc Can | just check, does anyone else in the household
have a source of incone?

1 Yes

2 No

IF MORE THAN 2 ADULTS OR TWO ADULTS WHO ARE NOT A
COUPLE AND HOUSEHOLD HAS
A SOURCE OF | NCOME OR
THE | NCOVE OF HOHSPOUSE
I'S CODED

HGr oss (And now) thinking of the income of the household as a
whol e, which of the groups on this card represents the
total inconme of the whole househol d before deductions
for incone tax, National Insurance etc.? (Please do
not include Housing Benefit).
SHOW CARD W

I F Hgross = 32

HGr 0ss2 Coul d you pl ease | ook at the next card and gi ve ne
that as an annual anount fromthis card?
(Pl ease do not include Housing Benefit).
SHOW CARD X
ENTER BAND NUMBER

ALL WHERE | NFORVANT IS HOH OR SPOUSE

H\eekGr THI S IS CALCULATED BY THE COVPUTER PRESS <ENTER> TO
CONTINUE (I F YOU WANT TO CHANCE I T USE THE UP ARROWG
TO GO BACK AND CHANGE HGROSS HGR(OSS2) .

| F DOES NOT RECI EVE HOUSI NG BENEFI T AND NOT AWAI TI NG
THE QUTCOME OF CLAI M AND DI FFERENCE BETWEEN HOUSEHOLD
| NCOVE AND RENT I'S LESS THAN £80 FOR A ONE PERSON
HOUSEHCOLD OR LESS THAN £180 FOR A HOUSEHOLD CONTAI NI NG
MORE THAN ONE PERSON

HBCheck Can | just check, fromwhat you have told nme your (the
househol d' s) gross weekly inconme is about £... and
your (the household's) weekly rent is about £... per

week. Does anyone in the household get any help with
rent from Housi ng Benefit?

1 Cets help from housi ng benefit,
2 Does not get help from housi ng benefit

| F DOES NOT GET HELP AT HBCHECK

ThkGet *Do you think you woul d be given Housing Benefit if
you applied for it?

1 Yes

2 No

I F NO AT THKCET

Why Nt *Why do you think you nmight not get Housing benefit if
you applied for it?



=Y

Applied for Housing benefit in past and didn't
get it
| am doi ng paid work
My incone is too high
The rent is too | ow
| am a student
| have savi ngs
savi ngs are too high
Haven't got docunments to prove ny incone/rent
My i ncone varies a ot
0 QO her reason

O wWN
S

= O

| F YES AT THKGET
VWhy NApp *Why haven't you applied for Housing Benefit?

Too nuch troubl e,
Never thought about it before
Don't know how to
t other financial help (e.g. fromfriends or

le\)l—\

4
rel atives),

5 Don't need it/can nanage on what | get
6 Don't want to be dependent on benefits,
7 My incone varies a | ot
8 My incone will soon increase
9 The way you have to claimis
hum i ating/intrusive
10 The armount | would get would be too snal
11 Have applied before and was refused
12 Don't want the governnent to know where |'m
living
13 O her reason

PRI VATE RENTI NG TENURE GROUPS

IF MORE THAN 1 FAMLY UNIT I N HOUSEHOLD AND | F ANY
ANSWER EXCEPT LOCAL AUTHORI TY OR HOUSI NG ASSOCI ATl ON
AT LLORD OR I F YES AT TI ED OR SQUATTI NG AT TEN1

SmAg Thi nki ng about all the people in your househol d,
mean (.... ..... .... etc.), are you all covered by

the sane renting agreenent with your |andlord or does

any of you have a separate agreement with the

[ andl ord?

1 Al'l covered by sane agreemnent
2 Sone nenber (s) of househol d covered by separate
agr eement (s)
| F OTHER RELATI ON/ NOT RELATED AT WHOLET
SmAgl CODE OR ASK
Thi nki ng about the people you sublet to, are they al

covered by the sane rental agreenent or do any of them
have separate agreenents with you?



| F ONLY ONE SUBTENANT CCDE 1
1 Al'l covered by sane agreenent
2 Sone covered by separate agreenent(s)

| F ALL COVERED BY SAME AGREEMENT/ SOVE COVERED BY
SEPARATE AGREEMENT(S) AT SMAG OR OTHER RELATI QN NOT
RELATED AT WHOLET

ShlLet 2 May | just check, does anyone in your househol d except
you (HOH spouse/partner) sublet or have rent from
anyone el se in the househol d?

1 Yes

2 No

I F ANY ANSWER EXCEPT LOCAL AUTHCORI TY/ HOUSI NG
ASSCCI ATI ON AT LLORD OR YES AT TIED OR | F OTHER
RELATI ON NOT RELATED AT WHOLET OR | F SQUATTI NG AT TEN1

NumAgr ENTER NUMBER OF SEPARATE TENANCY AGREEMENTS (I . E.
GROUPS OF PECPLE COVERED BY SEPARATE AGREEMENTS)
1. PUT ALL COUPLES I N THE SAME TENANCY GRCUP
2. PUT CLOSE RELATIONS, |.E. PARENTS, CH LDREN,

SIBLINGS (I N-LAW | N THE SAME TENANCY GROUP,
UNLESS COVERED BY DI FFERENT RENTI NG AGREEMENTS

ASK FOR EACH TENANCY GROUP
Agre Wi ch adults are covered by the first (second etc.)

agreenent ?
ENTER PERSON NUMBERS

| F ANY ANSWER EXCEPT LOCAL AUTHORI TY/ HOUSI NG
ASSOCI ATI ON AT LLORD OR YES AT TIED OR | F YES, PAYS
RENT AT SUBLET OR SQUATTI NG AT TEN1

| NTERVI EW NOW CONTI NUE W TH PRI VATE RENTERS MODULE
| NTERVI EW HEAD OF EACH TENANCY GROUP OR
SPOUSE/ PARTNER, RECALLI NG | F NECESSARY
Instr Ready to continue with private renters nodul e.

Unabl e to continue at present.

ALL OTHERS
Fi ni sh | NTERVI EWER NOW PRESS CTRL AND ENTER AND THEN CHOOSE
TOEXIT VIAADMN TO FILL IN THE ADM N. DETAILS OR
TO RETURN TO THE HOUSEHOLD MENU

SEH PRI VATE RENTERS MODULE

COVPLETE FOR EACH TENANCY GROUP

All
Ar Num AREA NUMBER ENTERED AUTOVATI CALLY

AdNum ADDRESS NUMBER ENTERED AUTOVATI CALLY



HHNum HOUSEHOLD NUMBER ENTERED AUTOVATI CALLY

TenNo TENANCY GROUP NUMBER ENTER NUMBER OF FI RST GROUP
TO BE | NTERVI EWED

I nt No | NTERVI EMER NUMBER COVPUTEDS BY THE LAPTCOP PRESS
ENTER TO CONTI NUE

Startlnt Start of interview
- Press 1 if about to interview
- Press 2 for coding or admin

StarTine Stores start tine of interview

TenMem THE MEMBERS OF THI'S TENANCY GROUP ARE .... (ENTERED
AUTOMATI CALLY)

HAVE YOU SELECTED THE CORRECT TENANCY GROUP NUMBER? | F
NOT, GO BACK AND CHANGE TENANCY GROUP NUMBER

ENTER 1 TO CONTI NUE
PRAduUI t NUVBER OF ADULTS 16+ | N TENANCY GROUP.
AUTOVATI CALLY COWVPUTED.
PRESS <ENTER> TO CONTI NUE

PRChi | d ENTER NUMBER OF CH LDREN AGED UNDER 16 IN THI S TENANCY
GROUP

TENANCY GROUP COVPCSI Tl ON
PNo ENTER PERSON NUMBER

ENTER HEAD OF TENANCY GROUP FI RST

ENTER SPOUSE/ PARTNER (I F ANY) SECOND
Nanme NAME OR | DENTI FI ER ENTERED AUTOVATI CALLY
SexP SEX

THIS IS COWUTED AUTOVATI CALLY
PRESS <ENTER> TO CONTI NUE

AgeP AGE

THIS IS COWUTED AUTOVATI CALLY
PRESS <ENTER> TO CONTI NUE

Rel Rel ati onship to head of tenancy group
1 Head of tenancy group
2 Spouse/ part ner
3 Child of head of tenancy group/spouse
4 Q her relation
5 Q her



Child table
CNo ENTER PERSON NUMBER OF CHI LD
CRel T Rel ationship to head of tenancy group
1 Child of head of tenancy group/spouse
2 Q her relation
3 Q her
PRI nf | NFORVANT | S:
Head of tenancy group

1

2 Spouse/ part ner of head of tenancy group
3 Chil d/ stepchild of head of tenancy group
4

& her
I nf2 I S HEAD OF THE TENANCY GROUP HEAD OF THE HOUSEHOLD?
1 Yes
2 No
ALL
Qvaxgr p NUMBER OF TENANCY GROUPS | N HOUSEHOLD. THIS IS

CALCULATED BY THE LAPTOP. PRESS <ENTER> TO CONTI NUE.

0..10;
TENANCY CHARACTERI STI CS

Rent er CODE OR ASK
In whose nane or nanmes is your accommodation rented?
READ QUT CCDES | F NECESSARY

Head of tenancy group's only
Head of tenancy group's and spouse's/partner's

N -

jointly

Spouse' s/ partner's only

Head of tenancy group's jointly with soneone el se
Spouse' s/ partner's jointly with sonmeone el se

Head of tenancy group's and spouse's/partner's
jointly with soneone el se

o0 h W

| F THE | NFORVANT IS NOT THE HEAD OF THE TENANCY
GROUP/ SPOUSE PARTNER AND THE ACCOVMODATION IS IN THE
NAME CF SOVEONE ELSE APART FROM HEAD OF GROUP/
SPOUSE/ PARTNER (LAST 3 CODES AT RENTER)

Qh Is the acconmodation rented jointly in your name or
not ?

1 Yes

2 No
PLLord | NTERVI ENER CODE OR ASK

May | just check, is the |andlord:

1 an indi vi dual
2 or an organi sation?



I F I NDI VI DUAL AT PLLORD OR | F HEAD OF TENANCY GROUP | S
HEAD OF HOUSEHOLD AND SOVEONE RELATED SOVEONE ALREADY
A FRI ENDY | NDI VI DUAL EMPLOYER/ ANOTHER | NDI VI DUAL
LANDLORD AT LLORD (I N HOUSEHOLD | NTERVI EW
LI Hh CODE OR ASK
Is the landlord a nenber of your househol d?

1 Yes
2 No

| F YES AT LLHH
Per Num ENTER THE PERSON NUMBER OF THE LANDLORD

NOT ASKED | F HEAD OF TENANCY GROUP | S HEAD OF
HOUSEHOLD - | NFORVATI ON ALREADY COLLECTED
Fur nPr I's your acconmodati on provi ded:

1 f ur ni shed

2 partly furnished (e.g. curtains and carpets only)
3 or unfurni shed?
ALL
YSt art In which year did .... (HEAD OF GROUP/ SPOUSE/ PARTNER
PERSON | N WHOSE NAME ACCOMMODATION IS LET) first
beconme tenant(s) of this accommodation - | nean when

it was first in your nane?
| F 1989 AT YSTART
VBt ar t I n which nonth was that?
| F HEAD OF TENANCY GROUP IS NOT HOH

PHLong W are interested in how often peopl e nove
so, may | just check, how |l ong has the head

of tenancy group been living at this

address?

Under 6 nonths

6 nonths but not 1 year

1 year but not 2 years

2 years but not 3 years

3 years but not 5 years

5 years but not 10 years
10 years but not 20 years
20 years but not 30 years
30 years but not 40 years
40 years or | onger

QOO ~NOUR~WNE

=Y

Cract (TH'S QUESTI ON REFERS TO THE TI ME WHEN THE FI RST OF
THE PRESENT TENANTS BECAME A TENANT ( BEFORE THE
| NFORVANT MOVED I N))

Wen .... first started to rent this acconmodati on



1 did .... and the landlord sign a witten

agr eenent

2 did .... have a witten agreenent which you
didn't sign

3 or did .... just have an unwitten agreenment?

| F UNVRI TTEN OR DK/ REFUSAL/ NA AT CTRACT
Witten Did .... have a notice in witing saying what kind of
agreenment it was?

1 Yes

2 No

I F SI GNED WRI TTEN HAD WRI TTEN AGREEMVENT AT CTRACT

Copy Was .... given a copy of the contract/agreenent or
not ?

1 G ven a copy
2 Not given a copy

IF G VEN A COPY AT COPY OR YES AT WRI TTEN

ConChk ASK | NFORVANT TO CGET THE CONTRACT OR AGREEMENT/ NOTI CE
FOR REFERENCE | N THE FOLLOW NG QUESTI ONS AND CCDE
WHETHER YOU HAVE BEEN ABLE TO CHECK IT OR NOT

1 Contract/ noti ce checked
2 Contract/notice not checked

| F SI GNED WRI TTEN HAD WRI TTEN AGREEMENT AT CTRACT OR
YES AT WRI TTEN AND | F NOT YES AT LLHH

Short I'd like to ask you a few questions to make sure what
ki nd of agreement it is.

There is a formof tenancy called a shorthold. It is
for a fixed period and you nust be given a notice in
witing by the landlord that tells you that it is a
shorthol d tenancy agreenent. Here is an exanple of a
notice to a tenant saying that the agreenment is an
Assured Shorthold. SHOW EXAMPLE OF NOTI CE

Does the agreenent or notice state that it is an
Assured Shorthold or not?

1 Yes, Assured Shorthol d

2 No

| F DOES NOT SAY SHORTHOLD DK/ NA AT SHORT OR YES AT
LLHH
O hvay There are various other ways in which | andl ords can

| et accommodati on.

WIIl you please ook at this card and tell nme if the
letting is one of these? SHOW CARD PB

ENTER FI RST THAT APPLI ES



Conpany licence

Col l ege licence

Non- excl usi ve occupancy agreenent
Hol i day | et

Low season | et

None of these

OO WNPEF

| F ASSURED SHORTHOLD AT SHORT

LFi x When you started your first rental agreenment here, how

| ong was the agreenent for?

1 Under 6 nonths
2 6 nonths, less than 12
3 1 year, less than 2
4 2 years, less than 3
5 3 years, less than 5
6 5 years or over
EFi x Has that first period expired or not?
1 Yes
2 No

| F YES AT EFI X
NAgre Do you have :
1 a fornal agreenent to stay on
2 or do you have an infornmal agreenent
3 or have you just stayed on?

ASKED | F NOT' AN ASSURED SHORTHOLD

O hFi x I's your tenancy agreenent for a fixed length of tinme
or can you stay as long as you like?

1 Fixed length of tine,
2 Can stay as long as |ikes

I F FI XED AT OTHFI X OR YES AT EFI X AND | NFORVANT | S
HEAD OF TENANCY GROUP COR PARTNER

Rght Stay *Do you think you will have to | eave when your
agreenent expires or will you be able to stay on
| onger ?

1 WII have to | eave when agreenent expires
2 WIIl be able to stay

ALL
W ob Does this accommopdati on go with your present job or
the job of anyone covered by this tenancy agreenent
(that is .... .... ....)?

1 Coes with soneone's job



2 Does not go with anyone's job

3 Used to go with job but does not now

4 Coes with job of sonmeone not at present in
househol d

RENT AND HOUSI NG BENEFI T

QUESTI ONS REFER TO OVERALL RENT FOR WHOLE OF TENANCY
GROUP' S ACCOVMODATI ON

RFree May | just check, are you charged rent or is the
acconmodati on rent-free?

1 Charged rent

2 Rent - free

3 Pays part of rent, enployer pays part
(acconmodati on goes with job)

| F RENT- FREE AT RFREE

PFree You said that you have the accommodation rent-free.
Does anyone outside your household pay rent on your
behal f ?

1 Yes

2 No

| F RENT- FREE AT RFREE AND GCES W TH SOVEONE' S JOB AT
W OB
Wage I s anyt hing deducted fromyour (....'s) sal ary/wages
for rent?

1 Yes

2 No

| F YES AT WACGE
WagePer How often is rent deducted fromyour (...."'Ss)

sal ary/ wages?

Week

Two weeks

Thr ee weeks
Four weeks

Cal endar nont h
Thr ee nont hs
Si X nont hs
Year

& her

O©CO~NOUITAWNPE

| F OTHER AT WAGEPER
SWPer Pl ease specify

ENTER NUMBER OF WEEKS



I F YES AT WACE

WageAm How much is deducted fromyour (....'s) sal ary/wages
for rent?

ENTER AMOUNT TO NEAREST £1

| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE

RPer How often do you pay the rent? (How often is the rent
pai d?)

Week

Two weeks

Thr ee weeks
Four weeks

Cal endar nont h
Thr ee nont hs
Si X nont hs
Year

& her

O©CO~NOUITAWNPE

| F OTHER AT RPER
SRPer Pl ease specify
ENTER NUMBER OF WEEKS

| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE

PRent How nuch was the rent last tinme you paid before any
Housi ng Benefit or rent rebate?

ENTER AMOUNT TO NEAREST £1

G VE TOTAL RENT CHARGED FOR TENANT' S ACCOVMODATI ON
BEFORE HOUSI NG BENEFI T

HBen Sonme people qualify for housing benefit,
that is, a rent rebate or allowance. Do you

or does anyone else (in your tenancy group)

recei ve housing benefit either directly or

by having it paid to you or on your behal f?

1 Yes
2 No
| F NO AT HBEN
PHBWaI t Are you or is anyone else in your tenancy group

awai ting the outcone of a claimfor Housing Benefit
(Rent Rebate/Rent Al owance)?

1 Yes
2 No

| F YES AT HBEN
HBenNo How many of the people in your tenancy group (that is,

...... ) receive Housing Benefit?
| F A MARRI EDY COHABI TI NG COUPLE BOTH RECEI VE HOUSI NG



BENEFI T COUNT THI S ONLY ONCE

| F YES AT HBEN
FulHB I's the benefit based on a full rent or on a
reduced figure determned by the Rent
Oficer?

1 Ful | rent
2 Reduced figure

| F CODE 2 AT REDHB
RedHB What was the reduced figure for rent?

Nearest £ 1..10000

| F ANSVER G VEN TO REDHB
Per Ren VWhat period does the rent cover?

One week

Two weeks

Thr ee weeks

Four weeks

One Cal endar nonth

One Quarter (three nonths)
Si x nont hs

One year

O~NO OIS WN P

| F YES AT HBEN
Tot HB How nuch did you (or any other tenancy group
nmenber) get last time you received housing
benefit?

Nearest £ 1..10000

| F YES AT HBEN
Per HBP How | ong did the housing benefit period
cover?

One week

Two weeks

Thr ee weeks

Four weeks

One Cal endar nonth

One Quarter (three nonths)
Si x nont hs

One year

O~NO OIS WN P

| F NOT CODE 2 AT FULHB
Al Prt Does t he housing benefit cover all of the
rent or only part?

1 Covers al
2 Covers part

| F YES AT HBEN
NHBen Can | just check, in whose nane is the
housi ng benefit paid?



1 I nformant's own nane
2 Informant's partner's nane
3 Soneone el se's nane

| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE
BusP I NTERVI EWVER CODE OR ASK

Does the accommodati on i ncl ude busi ness premni ses?

1 Yes
2 No

| F YES AT BUSP

NBusP Does the rent you nentioned include rent for the
busi ness part of the accompdation or not?

1 I ncl udes rent for business accompdati on
2 Does not include it

| F I NCLUDES RENT FOR BUSI NESS ACCOVMMODATI ON AT NBUSP

BusPR How nuch is the rent for the accommpdati on w thout the
busi ness prem ses?
ENTER AMOUNT TO NEAREST £1

| F AMOUNT IS G VEN AT PRENT, WAGEAMI OR BUSPR
VWRent Weekly rent in pounds

THIS IS CALCULATED BY THE LAPTOP, DO NOT ENTER ANY
VALUES HERE. PRESS <ENTER> TO CONTI NUE

| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE

PRSbLet May | just check, do you sublet to any other nenber of
your househol d?

DO NOT | NCLUDE CLOSE RELATI ONS ( PARENTS, CHI LDREN
SI BLI NGS OR CLOSE | N- LAW)

1 Yes

2 No

| F YES AT PRSBLET
SubRent How much rent do you get (altogether) from sub-
letting?

ENTER AMOUNT TO NEAREST £1
G VE TOTAL RENT PAI D BY SUB- TENANTS APART FROM CLCSE

RELATI ONS

SubPer How | ong a period does that cover?
Week
Two weeks

Thr ee weeks
Four weeks

Cal endar nont h
Thr ee nont hs
Si X nont hs

~NOoO O~ WDNE



8 Year
9 & her

| F OTHER AT SUBPER
SpSub Pl ease specify

ENTER NUMBER OF WEEKS

| F BEFORE 1989 AT YSTART

FairR Most rents are agreed privately between the | andlord
and tenant. Sonetinmes the tenant can apply to the

local rent officer or rent assessment conmittee to

decide on a 'fair' rent which is then registered. Has
your rent for this accomodati on been registered as a

fair rent in this way or not?

1 Fair rent registered
2 Not registered

| F FAIR RENT REGQ STERED AT FAI RR
FLast In what year was the rent |ast registered?
| F 1989 OR LATER AT YSTART

P1989 Most rents are agreed privately between the | andl ord
and tenant. Sonetinmes the tenant can apply to the

rent assessnent comittee to decide on a reasonable

market rent. Has your rent for this accomodation

been set as a reasonable market rent in this way or

not ?

1 Set as reasonabl e market rent
2 Not set as reasonabl e narket rent

SERVI CES | NCLUDED I N THE RENT

| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE
Meal s May | just check, does the |andlord provide any
regul ar nmeals which are paid for either as part of the
rent or separately?

1 Yes
2 No
| F YES AT MEALS
| nRent Is the cost of neals included in the rent or is there
a separate charge for then?
1 I ncl uded in rent
2 Separ ate charge

I F I NCLUDED I N RENT AT | NRENT
Rveal How much of the rent is for neal s?
ENTER TO NEAREST £1

MPer VWhat period does this cover?

1 Week



Two weeks

Thr ee weeks
Four weeks

Cal endar nont h
Thr ee nont hs
Si X nont hs
Year

& her

O©CO~NOUR~WN

| F OTHER AT MPER
SMPer Pl ease specify

ENTER NUMBER OF WEEKS
| F SEPARATE CHARGE AT | NRENT

PMeal How nuch does the | andlord charge for these neals on
top of the rent?
ENTER TO NEAREST £1

MPer P What period does this cover?
Week

Two weeks

Thr ee weeks

Four weeks

Cal endar nonth
Three nont hs

Si x nont hs

Year

O her

N -

O©oOo~NO O~ W

| F OTHER AT MPERP
SMPer P Pl ease specify ENTER NUMBER OF WEEKS

| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WACE

I ncr In sone rental agreenments, the rent covers things |ike
heating and lighting; in others the I andlord nmakes an

extra charge for things of this sort. SHOW CARD PC

WIIl you please ook at this card and tell nme if any

of the itenms listed are included in the rent? CODE

ALL THAT APPLY

G eani ng services

Laundry services

10 Care of the garden

11 Porter or caretaker services

12 Li ghti ng outside the accommodati on
13 Any ot her service

14 None of these

1 Heating (including central heating)

2 Li ghting inside the acconmodati on

3 Hot wat er

4 Gas

5 Electricity

6 Tel ephone rental (line and/or instrunent)
7 Gar age

8

9

FOR EACH | TEM | NCLUDED I N RENT



Ser Pay How nuch of the rent each week (....) is for (....)?
ENTER TO NEAREST £1

| F RENT COVERS MORE THAN ONE SERVI CE AND AMOUNTS G VEN
FOR EACH SERVI CE
Tot Schk So the total anount charged for all services is about
(total ampount for all services). Does that sound about
right?

1 Yes
2 No

I F RENT | NCLUDES MORE THAN ONE SERVI CE AND AMOUNT FOR
ONE OR MORE SERVICES | S M SSI NG OR NO AT TOTSCHK

Sert ot Can you tell me what the total ampunt charged for
services is each...

| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE
AddCh Do you pay an additional charge to the [andlord for
any of the services on this card?

Codes as at Incr

FOR EACH | TEM FOR WHI CH THERE | S AN ADDI TI ONAL CHARCE

AddPay How nuch did you pay for (....) last tine?
ENTER TO NEAREST £1
AddPer VWhat tinme period did this cover?
1 Week
2 Two weeks
3 Thr ee weeks
4 Four weeks
5 Cal endar nonth
6 Three nont hs
7 Si x nont hs
8 Year
9 O her

| F OTHER AT ADDPER
SAdPer Pl ease specify
ENTER NUVBER OF WEEKS

| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE

WRat es Do you pay water and sewerage rates on top of the
rent, either direct to the water conpany or to the
I andl or d?

1 Yes
2 No

| F YES AT WRATES



WAt How nmuch was the | ast water and sewerage bill for?
ENTER AMOUNT DUE TO NEAREST £1
I|F NOBILL SO FAR AT THI S ADDRESS, ENTER [ FOR DON' T

KNOW

WPer How many tinmes a year is this anount paid?
I F NO AT WRATES

WRI nc How much of the rent each ...... is for water and

sewer age?

SECURI NG THE ACCOVMODATI ON

| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE AND | F DATE AT YSTART IS NOT MORE
THAN 5 YEARS BEFORE DATE OF | NTERVI EW

Bond To get this accomopdation did you have to
pay either of the foll ow ng:
| NDI VI DUAL PROVPT

1 a returnabl e deposit to cover damage?
2 a non-returnable preniumor fee?
3 NO DEPCSI T OR FEE REQUI RED

| F DEPCSI T TO COVER DAMAGE AT BOND

BondDep How much did you have to pay for the
returnabl e deposit?
ENTER AMOUNT TO NEAREST £1

| F NON- RETURNABLE PREM UM AT BOND
BondFee How nuch did you have to pay for the non-
returnable fee?

ENTER AMOUNT TO NEAREST £1

| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGCE

ERent You said that you pay the rent every (....); when you
first began to rent this accomodation, did you pay:
RUNNI NG PROVPT

1 one |lot of rent in advance
2 or nore than one?
3 RENT PAI D | N ARREARS

| F MORE THAN FOR JUST ONE RENT PERI OD AT ERENT
EPer VWhat period did that cover?

Week

Two weeks

Thr ee weeks
Four weeks

Cal endar nont h
Thr ee nont hs
Si X nont hs

~NOoO O~ WNE



8 Year
9 & her

| F OTHER AT EPER

SEPer Pl ease specify
ENTER NUMBER OF WEEKS

| F MORE THAN FOR JUST ONE RENT PERI OD AT ERENT
ERent P How much did you have to pay in advance?
ENTER AMOUNT TO NEAREST £1

| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE AND | NFORVMANT |'S HEAD OF TENANCY
GROUP OR SPQUSE (routing changed in October 1995)

NFord Wien you were | ooking for sonewhere to rent, did you
have to turn down any suitable place because you

couldn't afford the deposit or the rent in advance,

even though you woul d have been able to afford the

normal rent?

1 Yes
2 No
RLevel *What do you think of the [evel of the present rent

for your accomodation; do you think it is:

1 very high for what you get
2 slightly high
3 about ri ght
4 slightly | ow
5 very |low for what you get?
PHA229 *Sone people can easily afford to pay their rent,

others find it difficult to pay. How easy or difficult
is it for your household to afford the rent? Is it:

1. very easy,

2. fairly easy,

3. fairly difficult,
4, or very difficult?

RENT ARREARS

I F I NFORVANT | S HEAD OF CGROUP/ SPOUSE/ PARTNER/ CHI LD OF
| NFORVANT OR | S SOVEONE ELSE AND YES AT OTH

ArrPr May | just check, is the rent paid up-to-date at
present or is any rent owing, | nean, owing for a
fortnight or |onger?

1 Pai d up-to-date
2 Rent owing for a fortnight or |onger

| F PAID UP-TO DATE AT ARRPR

ArrPrP Have you been up-to-date with the rent for the whole
of the last 12 nonths or has any rent ever been ow ng



for a fortnight or |onger during that tinme?

1 Up-to-date during the last 12 nonths
2 Rent owi ng for fortnight or |onger

| F RENT OW NG AT ARRPR OR RENT OW NG AT ARRPRP
Arr ReP Did you have difficulty in paying the rent on tine

because of any of the things on this card? SHOW CARD
PD CODE ALL THAT APPLY

1 Increase in the rent

2 Unenpl oynent

3 Reduction in working hours

4 Loss of overtine

5 1l ness

6 Q her debts or responsibilities

7 Probl enms in connection wi th Housing Benefit

8 Donesti c probl ens

9 None of these

| F PROBLEVS | N CONNECTI ON W TH HOUSI NG BENEFI T AT
ARRREP
HBPr bP You said that you have had problens wth Housing

Benefit; what was the problen? SHOW CARD PE

1 Delay in getting reply to application for Housing
Benefit/still waiting

2 Del ay i n paynment of Housing Benefit/still waiting

3 Housi ng Benefit paid was | ess than expected

4 Application turned down

5 Q her

FI NDI NG THE ACCOVMCDATI ON

ASK HOH OR SPOUSE | F TENANCY STARTED LESS THAN 5 YEARS
AQO
Nol ookn I would now like to ask you one or two
guestions about finding this accommodation
bef ore you found this acconmodati on how
many other places did you | ook at?

1 None present (acconmodation was the first place
| ooked at.

2 One pl ace only (besides this one)

3 Two but less than five (besides this one)

4 Five but |ess than ten (besides this one)

5 Ten places or nore (besides this one)
Easy How easy was it to find sonewhere to rent?

1 Very easy

2 Fairly easy

3 Slightly difficult

4 Very difficult

|F CODE 3 OR 4 AT EASY
Sui t Did you have any difficulty finding
somewher e suitable which you could afford?



1 Yes
2 No

DiffO D d you have any other difficulties?

1 Yes
2 No

| F YES AT DI FFO
Diffs Wiat sorts of difficulties did you have?

Fi ndi ng sonmewhere in the right area

Fi ndi ng sonmewhere in good condition

Fi ndi ng sonewhere | arge enough

Fi ndi ng sonmewhere small enough

Fi ndi ng somewhere Which took children

Fi ndi ng sonmewhere which took pets

Fi ndi ng sonmewhere suitable in other ways
Fi ndi ng sonewhere quickly

Provi di ng refrences

Fi ndi ng sonewhere that took DHS cl ai mants
O her

PRPOO~NOOUODRWNE

= O

FI RST APPLI CATI ON FOR HOUSI NG BENEFI T

ASK | F | NFORMANT OR SPOUSE RECEI VE HOUSI NG BENEFI T AND
TENANCY STARTED AFTER 1988 BUT BEFORE 1996
Thi nkE When were you | ooking for sonewhere to rent,
did you think that you would be eligible for
Housi ng Benefit?

1 Yes

2 No

| F YES/ DON' T KNOW AT THI NKE
MaxRent And when you were | ooking for sonewhere to
rent did you have a nmaxi mumrent in nind?

1 Yes

2 No

| F YES AT MAXRENT
HBAcct I n deciding the naxi numrent you could
afford did you take into account whether or
not you would be able to get Housing Benefit
on that rent?
1 Yes
2 No

I F I NFORVANT | S HOH OR SPOUSE AND HOUSI NG BENEFI T
I S RECEI VED | N NAME OF HOH OR SPQUSE AND TENANCY
STARTED AFTER 1988 BUT BEFORE 1996
HBNewl When you (or your partner) first applied for
Housi ng Benefit at this address, was your
Housi ng benefit based on the rent the
| andl ord was asking for or on a reduced
figure for the rent? (By reduced, | nean
were you told your rent was too high for
Housi ng Benefit and that your Housing
Benefit woul d be based on a | ower figure?)



1 Based on the rent the |andl ord was asking for

2 Based on reduced rent
HBNew4 Did you ask the landlord to reduce the rent
because it was over the limt for Housing
Benefit?
1 Yes
2 No
| F YES AT HBNEW
HBnews Did the Iandlord agree to reduce the rent?
1 Yes
2 No
3 Has not deci ded yet
| F YES AT HBNEWS
HBNew6 Did the Iandl ord reduce the rent to the
amount al l owed for full Housing Benefit?
1 Yes the landlord reduced the rent to the
amount al lowed for full Housing Benefit.
2 No the | andlord reduced the rent but not to the

the anount allowed for full Housing Benefit

EFFECT OF CHANGES | N HOUSI NG BENEFI T

ASK | F | NFORMANT OR SPOUSE RECEI VE HOUSI NG BENEFI T AND
TENANCY STARTED AFTER 1988 BUT BEFORE 1996
HBChng1l | would just Iike to ask one or two nore questions
about Housi ng Benefit. From January 1996 Housi ng
Benefit on new lettings will cover all of the rent up
to the average in the area for the size of the
property, but only half of any anobunt above that

aver age.
You woul d only be affected by these changes if you
noved.
Have you heard of these new limts before?
1 Yes
2 No
HBChgla Bef ore you take on a new tenancy, you can now ask the

Rent O ficer the maximumrent likely to be allowed for
full Housing Benefit. Did you know you could do this?

1 Yes
2 No
HBChng2 *If you wanted or had to nove to new acconmodati on do

you think you woul d...
RUNNI NG PROVPT

1 Look only at accomodation that is bel ow the



aver age rent

2 Look at acconmopdation even if it is above the
average rent
3 or woul d you decide not to nove?
HBChng3 *If you were to nove into new acconmodati on and found

that the rent was above the new linit for Housing
Benefit, what would you be nost likely to do.
Wul d you.. ..
RUNNI NG PROVPT:

1 Try to negotiate a lower rent with the |landlord
2 Try to make up the difference out of your own

i ncone
3 or would you nove again to sonmewhere bel ow the

rent average?

ASK | F | NFORMANT OR SPOUSE RECEI VE HOUSI NG BENEFI T AND
TENANCY STARTED AFTER 1996 (these are the equival ents
of the HBNew questions but only apply to those people
whose tenancies started after the changes to HB in
January 1996)

PTD1 I would now like to ask you sonme questions about

Housi ng Benefit. For this tenancy, did you ask the

Rent O ficer to tell you the maximumrent likely to be

all owed for full Housing Benefit?

1 Yes
2 No

IF'NO AT PTDL
(Equi val ent of HBNewl)
PTD6 When you applied for Housing Benefit at this address,
was the benefit based on the rent the landlord was
asking for or on a reduced figure determni ned by the
Rent O ficer?

1 Based on rent the |andl ord was asking for
2 Based on reduced rent

IF 'YES AT PTD1

PTD2 Was the anpbunt allowed | ess than the | andl ord was
aski ng?

1 Yes, Less

2 No

IF '"YES AT PTD2 OR REDUCED RENT AT PTD6

(Equi val ent of HBNewd4)
PTD3 Did you ask the landlord to reduce the rent because it
was over the linmt for Housing Benefit?

1 Yes
2 No

IF 'YES AT PTD3
(Equi val ent of HBNewb)
PTD4 Did the landlord agree to reduce the rent?

1 Yes



2 No
3 Hasn't decided yet

| F YES AT PTD4

(Equi val ent of HBNewo6)
PTD5 Did the landlord reduce the rent to the anount all owed
for full Housing Benefit?

1 Yes, the landlord reduced the rent to the anount
allowed for full Housing Benefit
2 No, the landlord reduced the rent but not to the

amount al l owed for full Housing Benefit

ALL WHERE | NFORMANT OR SPOUSE RECEI VE HOUSI NG BENEFI T
AND TENANCY STARTED AFTER 1 JANUARY 1996
PTD7 Can | just check, did you ask the Rent Oficer to tel
you the rent likely to be allowed for full Housing
Benefit for any other houses or flats before you took
this one?

1 Yes
2 No
PTD8 How many ot hers was that?
1 One ot her
2 Two ot hers
3 Three or nore

RELATI ONS W TH LANDLORD

| F HEAD OF TENANCY GROUP OR PARTNER
(routing changed in Cctober 1995)

TernslL *On the whol e, how woul d you describe your
relationship with the landlord (and the agent); would
you say you are on

1 good ternmns
2 poor or sonetines poor terns
3 nei t her good nor poor termns

| F POOR OR SOVETI MES POCR AT TERMSBL
(this question replaced TBadR i n Oct ober 1995)

TBadNew *Way is that? CODE ALL THAT APPLY

1 Conflict about repairs

2 Landl ord wants to get tenant out/taking action to
evi ct

3 Landl ord wants to sell property
Landl ord maki ng financial denands
Landl ord entering prenises w thout perm ssion
Landl ord using threats/intimdating behavi our
Landl ord hard to contact
Landl ord unpl easant/untrustworthy/difficult
Tenant is behind with rent

©O©oOo~NO O1A



PHA238

10 Tenant does not | ook after property
11  Oher

I F | NFORVANT | S HEAD OF TENANCY GROUP OR SPCQUSE

*And, taking everything into account, how satisfied

are you with your |andl ord? SHOWN CARD PF

1 Very satisfied
2 Fairly satisfied
3 Nei t her satisfied nor dissatisfied
4 Slightly dissatisfied
5 Very dissatisfied
ALL

Satis *How satisfied are you with this accommodati on?

PHA235

woul d start

SHOW CARD PF
(Codes as for PHA238)

*How | i kely do you think it is that your |andlord
proceedings to evict you if you didn't pay

your rent for three nonths?

PROCEEDI NGS | NCLUDES ACTUAL EVI CTI ON

Very likely
Fairly likely

Not very likely
Not at all likely

bR

MOVES | N LAST 3 YEARS

THE QUESTI ONS APPLY TO THE HEAD OF THE TENANCY GROUP

UNLESS THE SPQUSE/ PARTNER IS A TENANT AND MOVED I N
BEFORE HER HUSBAND/ PARTNER

MoveYN

Have you (....) nmoved in the last three years?
1 Yes
2 No

| F MOVEYN = YES AND | NFORVANT | S HEAD OF TENANCY GROUP
OR PARTNER (routing changed in October 1995)

Rvbve *You nmay have told me this already, but why did you
(....) nove last tine? SHOW CARD PG

in sone other way

1 To nove to a better nei ghbourhood/ pl easanter area
2 To be near a new job

3 To be nearer existing job

4 Wanted | arger house/flat or one which was better
5 Want ed snal | er/ cheaper house/fl at

6 Had to | eave tied accommpdati on/took job with

ti ed accommodati on



7 Coul d not afford nortgage paynments on previous

house/ f | at

8 Could not afford rent on previous house/fl at

9 Di vorce/ separati on

10 Mar ri age/ began cohabiting

11 Q her famly/personal reasons

14 Want ed i ndependent accomodati on/ own hone not
shar ed

15 To go to/finished college/university

16 Assured shorthold came to an end

17 Landl ord required tenant to nove out

18 Q her reason

BUYI NG MOVI NG | NTENTI ONS

ASK HEAD OF TENANCY GROUP OR PARTNER
PRBuy *Do you think you will eventually buy
somewhere (again) or not?

1 Yes
2 No
| F YES AT PRBUY
Pt hi s *Do you think you will buy this place or not?
1 Yes
2 No
3 Al ready owns

| F NO AT PRBUY
PHA248 *Are you unlikely to buy because you don't
want to or because you don't think you wll
be able to afford it?

1 Don't want to

2 wnt be able to afford it

| F YES AT PTH S
PLong *How | ong do you think it will be before you
buy this place?
Less than 3 nonths
3 nonths, less than 6 nonths
6 nonths, less than 1 year
1 year, less than two years
2 years less than five years
5 years or nore

OO WNPEF

I|F YES AT PTHIS OR NO DON' T KNOW AT PRBUY
PMove Do you think you will nove from here some
tinme in the future?

1 Yes
2 No
I|F YES AT PMOVE OR NO DON T KNOW AT PTHI S
PLongl How nmuch | onger do you think you will be in this
accommodat i on?
1 Less than 3 nonths
2 3 nonths but |ess than 6 nonths
3 6 nonths but |ess than one year
4 1 year but less than 2 years
5 2 years but less than 5 years
6 5 years or |onger



PRt Buy
again (stra

PHA109

A WNPF

PLong?2

PHA239A

pl ease tel
present.

PHA239B

PHA239c

PHA239d
buy

PHA239e

PHA239f

| F PRBUY = YES AND PTH S = NO DON' T KNOW
If you nove, do you think you will rent
ght away) or buy somewhere?

Rent

Buy

1
2

| F RENT AT PRTBUY
*When you nove woul d you be nost likely to..
RUNNI NG PROVPT

rent

or

privately,
froma |local council,

or froma housi ng associ ation

or

from soneone el se?

| F RENT OR DON T KNOW AT PRTBUY
How [ ong do you think it will be before you
buy sonmewhere?

OO WN P

Less than 3 nonths

3
6
1
2
5

nont hs, [ ess than 6 nonths
nonths, less than 1 year
year, |less than two years
years |l ess than five years
years or nore

| NFORMANT |'S HOT OT PARTNER

*Here are sone reasons people have given for not
wanting to buy or own a home. As | read out each one,

nme whether or not it applies to you at

(a)

(f)

could not afford the deposit

Appl i es,
Does not apply

woul d not be able to get a nortgage

Appl i es,
Does not apply

It

mght be difficult to keep up the repaynents

Appl i es,
Does not apply

can't afford any of the properties I'd want to

Appl i es,
Does not apply

do not have a secure enough job

Appl i es,
Does not apply

woul d not want to be in debt



1. Appl i es,
2. Does not apply

PHA239G (9) It would cost too nuch to repair and naintain
1. Appl i es,
2. Does not apply
PHA239H (h) I mght not be able to resell the property when
wanted to
1. Appl i es,
2. Does not apply
PHA239i (i) It is just too much of a responsibility
1. Appl i es,
2. Does not apply
PHA239j (j) At ny age, | would not want to change
1. Appl i es,

2. Does not apply

EMPLOYMENT OF HEAD OF TENANCY CGROUP
IF HOH IS NOT HEAD OF TENANCY GROUP

EnpHT ASK OR RECORD
CODE MAI N ACTI VI TY OF HEAD OF TENANCY GROUP

Are you (....) at present:

in full-time paid work

in part-time paid work

on Enpl oynment Training or a Youth Training schene
unenpl oyed and actively seeking work

retired from paid work

in full-time education

or doi ng sonething el se?

~NOoO O~ WNE

I F DA NG SOVETH NG ELSE AT EMPHT

Ever Wk Have you ever had a paid job or a place on a
government schene, apart from casual or holiday work?

1 Yes
2 No

| F YES AT EVERWK
Leftyr In which year did you | eave your last paid job (or
gover nnent schene) ?

| F HEAD OF TENANCY GROUP |'S NOT HOH AND NOT | N FULL-
TI ME EDUCATI ON AND HAS EVER WORKED

ASK ABOUT | NDUSTRY FOR MAIN JOB | F CURRENTLY WORKI NG



I NDUSTRY FOR LAST JOB | F NOT WORKI NG AND | NDUSTRY FOR
MAIN JOB I N WORKI NG LI FE | F RETI RED

Pl ndD What does the firniorgani sati on where you
work mainly rmake or do (at the place where

you wor k) ? DESCRI BE FULLY, PROBE

MANUFACTURI NG or PROCESSI NG or DI STRI BUTI ON
GOODS PRODUCED MATERI ALS USED WHOLESALE OR
RETAI L ETC

Pl ndT Enter a title for the industry
[ie brief description]

ASK ABOUT MAIN JOB | F CURRENTLY WORKI NG LAST JOB I F
NOT WORKI NG AND MAIN JOB I N WORKI NG LI FE | F RETI RED

POQccT What is your nain job?

POccD What do you mainly do in your job?

PStat Is ..(HOT).. an enpl oyee or self enpl oyed?

1 Enpl oyee
2 Sel f enpl oyed

|F CODE 1 AT PSTAT
PManage Do you have any managerial duties, or are
you supervi sing any other enpl oyees?

1 Manager
2 For eman
3 Not nmnager/ supervi sor

| F CODE 2 AT PSTAT
PSol o Do you enpl oy ot her peopl e?

DO NOT | NCLUDE SELF, BUSI NESS PARTNER OR RELATI VES IN

HOUSEHOLD.
1 On own with/with partner(s) but no enpl oyees
2 Wth enpl oyees

| F CODE 2 AT PSENo
PSENo How nany peopl e do you enpl oy?

DO NOT | NCLUDE SELF, BUSI NESS PARTNER COR RELATI VES IN

HOUSEHCLD.
1 1-24
2 25 or over

|F CODE 1 AT PSTAT
PEnpNo How many enpl oyees work(ed) in the
est abl i shnent ?

1 1-24



2 25 or over

TENANCY GROUP | NCOVE

ALL
QChkhhd HOUSEHCOLD WEEKLY | NCOVE. THI S | S CALCULATED BY THE
LAPTOP, PRESS ENTER TO CONTI NUE

Pl ntlnc | NCOVE SECTI ON
I NTERVI EVER: | NTRODUCE | NCOVE SECTI ON.
PRESS <ENTER> TO CONTI NUE

| F HEAD OF TENANCY GROUP IS NOT HEAD OF HOUSEHOLD OR
THERE 1S MORE THAN ONE TENANCY GROUP
PSrcln SHOW CARD PH Thi s card shows various possible sources
of incone. Can you please tell me which kinds
of i nconme the people covered by your tenancy agreenent,
that is, ..... , receive?

Ear ni ngs from enpl oynent or sel f-enpl oynent
Pensi on from former enpl oyer
Chil d benefit
Mobility all owance
I ncone Support
O her state benefits
Interest fromsavings etc
her kinds of regular allowance from outside the

Q\l@U‘Ibwl\)l—\

8
househol d
O her sources e.g. rent
10 No source of incone

| F HAS SOURCE OF | NCOVE AT PSCRIN
PG oss (I'"ve just been asking you about where you get your
income from) WIIl you please look at this card and
tell ne which group represents the total incone of the
peopl e covered by your tenancy agreenent, (that is,

) before deductions for inconme tax, Nationa
I nsurance etc.? (Pl ease do not include Housing
Benefit).
SHOW CARD P|
ENTER BAND NUMBER 1..32

| F CODE 32 AT PGROSS
PG oss2 Coul d you please | ook at the next card and gi ve ne
that as an annual amount fromthis card? (Pl ease do
not include Housing Benefit).
SHOW CARD PJ
ENTER BAND NUMBER 1. .60

ALL
PWeekGr THIS IS CALCULATED BY THE COVPUTER
PRESS <ENTER> TO CONTI NUE. (I F YOU WANT TO CHANGE
I T USE THE UP ARRONS TO GO BACK AND CHANGE
PGROSS/ PGROSS2) .
WEEKLY TENANCY GROUP | NCOVE: 0..90000

| F DOES NOT RECI EVE HOUSI NG BENEFI T AND DI FFERENCE
BETWEEN | NCOVE AND RENT IS LESS THAN £80 FOR A ONE



PERSON TENANCY GROUP OR LESS THAN £180 FOR A TENANCY

GROUP CONTAI NI NG MORE THAN ONE PERSON

PHBChck Can | just check, fromwhat you have told nme the gross
weekly incone of the people covered by your tenancy

agreement (...... ) is about £... and the weekly rent

is about £... per week. Do you (or any of the other

peopl e) get any hel p covered by your tenancy with rent

from Housi ng Benefit?

1 Gets hel p from housing benefit,
2 Does not get help from housi ng benefit

| F DOES NOT GET HELP AT PHBCHECK

PThk Get *Do you think you woul d be given Housing Benefit if
you applied for it?

1 Yes

2 No

I F NO AT PTHKGET

PWhy Nt *Why do you think you nmight not get Housing benefit if

you applied for it?

1 Applied for Housing benefit in past and didn't
get it

2 | am doi ng paid work

3 My incone is too high

4 The rent is too | ow

5 I am a student

6 | have savi ngs

7 My savings are too high

8 Haven't got docunments to prove ny incone/rent

9 My incone varies a ot

10 O her reason

| F YES AT PTHKGET

PWhy NApp *Why haven't you applied for Housing Benefit?

1 Too nuch troubl e,
2 Never thought about it before
3 Don't know how to
4 Get other financial help (e.g. fromfriends or
rel atives),
5 Don't need it/can nanage on what | get
6 Don't want to be dependent on benefits,
7 My incone varies a | ot
8 My incone will soon increase
9 The way you have to claimis
hum i ating/intrusive
10 The amount | woul d get would be too snal
11 Have applied before and was refused
12 Don't want the governnent to know where |'m
living

13 G her reason



| F GETS HELP WTH HB BUT SAID NO AT HB FIRST - WLL

MAKE HI DDEN
Phbhi dd 1 Yes( Hi dden)
2 No( Pr ot ect)

LANDLORD AND TENANT FOLLOW UP

(Routing changed in May 1996. In April question was
only asked if infornmant was the tenant)
| F YES AT I NF2 AND NOT QUARTER ONE OR ADDRESS NUMBER
I S EVEN
Fol | Up The Departnent of Environnent will be carrying out a
survey later in the year anong private |andlords and
has asked us if we could provide names and addresses
of landlords who m ght be asked to take part. If your
| andl ord were sel ected he woul d be asked about your
tenancy so we would need to give both your nane and
address and your landlord s to the research
organi sation that carries out the survey.
Wul d you be willing to do that for us?

1 WIling
2 Not willing

IF WLLING AT FOLLUP

Fol | Ag | NTERVI EVEER
ENTER NAVE AND ADDRESS OF LANDLORD AND TENANT ON
LANDLORD FORM

1 Si gnature given
2 Ref used to give signature

| F QUARTER ONE AND ADDRESS NUMBER |'S ODD AND YES AT
I NF2 (routing changed in May 96, as above)

Fol Up2 The Departnent of Environnent will be carrying out a
foll owup survey of private renters and has asked us

if we could provide names and addresses of private

tenants. W would need to give your nanme and address

to the research organi sation that carries out the

survey. Wuld you be willing for us to do that?

1 WIling
2 Not willing

I F WLLING AT FOLUP2

Fol Ag2 | NTERVI EVEER
ENTER NAVE AND ADDRESS OF TENANT ON TENANT FORM
ASK TENANT TO SI GN FORM

1 Si gnature given
2 Ref used to give signature

PERM SSI ON TO RECALL

ASKED AT THE END OF THE HOUSEHOLD | NTERVI EW I F



HOUSEHCOLD OMNS ACCOVMMODATI ON OR RENTS FROM A LOCAL
AUTHORI TY OR HOUSI NG ASSOCI ATI ON;  ASKED AT THE END OF
EACH PRI VATE RENTERS | NTERVI EW | F HOUSEHOLD RENTS

PRI VATELY OR THE ACCOMMODATI ON GOES W TH SOMVEONE' S
JOB.

Nunia v A fewinterviews in any survey are checked by head
office to make sure that people are happy with the way
the interview was carried out. In case head office

needs to contact you, would you nmind letting nme have
your tel ephone nunber?

1 Agree to give nunber
2 Does not agree
3 No tel ephone
| F AGREE TO G VE NUMBER G VEN AT NUM3 V
ENTER TELEPHONE NUMBER ON FOLLOW UP CARD
ALL HOUSEHOLDS AND TENANCY GROUPS | NTERVI EVED

ReCt ct If we want to contact you about any future survey,
will it be all right if we call on you again?

COVPLETE HERE

1 Yes (unconditional)
2 No (unconditional)
3 Yes (in certain circunstances)

Survey of English Housing
Paper Questionnaire
April 1996
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