LIST OF DATA FILES ENCLOSED AND EXPLANATION OF WEIGHTING
PROCEDURE.

There are 6 files with the following data. The file pgme 1s shown
in brackets. ="

1/Household file - information about each household interviewed
(hhd93ess.por)

2/Individual file - information about each individual i1n each
household (1nd93ess.por)

3/Family unit file - information about each family unit in each
household (fut93ess.por)

4/Waiting list file - information about each waiting list group
in each household (wtl93ess.por)

5/Private renting tenancy group file - information about each
private renting tenancy group (prg23ess.por)

6/Tenancy group 1i1ndavidual file - 1information about each
indavidual in each tenancy group (pri93ess por)

The household, waiting list and private renters tenancy group
data has been weighted and grossed to provide estimated totals
for the whole population The grossed figures are in thousands,
so need to be multiplied by 1000 to give the actual population
figure. -

The grossing factor for the household and waiting list data 1is
the variable H5D. The grossing compensated for different response
rates among households that were more or less difficult to
contact and matched the population estimates separately for males
and females and for broad age groups with OPCS figures for the
population in pravate households in 1993.

The grossing factor for the tenancy group data 1s the wvariable
HSDT. The grossing for the private renters tenancy group data
involved the same procedures as for the household data with an
addaitional stage to compensate for non-response amongst private
renters tenancy groups.

As the data was weighted before the data files were produced,
these weights do not need to be applied again for the houeshold,
walting list and tenancy group files.

If the 1ndividual, family unit or tenancy group indaividual files
are to be analysed then the data must be weighted. The wvariable
HS5D should be copied from the household file and used to weight
the i1ndividual and family unit data. The variable HSDT should be
copied from the tenancy group file and used to weight the tenancy
group individual data.
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Arrears

Mortgage arrears was defined as being behind with the
mortgage payments at the nme of interview

Rent arrears was defined as being at least two weeks
behind with the rent

Bedroom standard

This concept 15 used as an indicator of occupauon
density A standard number of bedrooms i1s
allocated 1o each household in accordance with 1ts
age/sex/marital status compositton and the
relanonship of the members 10 one another A
separate bedroom 1s allocated to each marned
couple, any other person aged 21 or over, each pair
of adolescents aged 10 - 20 of the same sex, and
each pair of children under 10 Any unpared
person aged 10 - 2015 paired, if possible with a
child under 10 of the same sex, or, if that 1s not
possible, he or she 15 given a separate bedroom, as 1s
any unpaired child under 10 This standard 1s then
compared with the actual number of bedrooms
(including bedsitters) available for the sole use of
the household, and differences are tabulated
Bedrooms converted to other uses are not counted
as available unless they have been denoted as
bedrooms by the informants, bedrooms not actually
in use are counted unless uninhabitable

Dependent children

Dependent children are persons aged under 16, or
single persons aged 16 to 18 and in full-ume
education

Economic activity

Working employees and self-employed persons,
people on Government Traimng Schemes

Unemployed people without a job who were available
to start work in the two weeks after intervew and had
either looked for work 1n the four weeks before the
Interview or were waiting to start 2 new job they had
already obtained, thisas the ILO definnon of
unemployed

Economncally inacove all others who were not
working, they include people who were permanently
sick or disabled, reured, in full-ume educanon or
looking after the family or home

APPENDIA A DEFINITIONS AND TERMS

Economucally acuve persons are those who were
working or unemployed 1n the week before interview

Full-nme students are classified according to their
reports of what they were doing in the reference week
(for example, if they had a full-ume job in their
vacavon, they would be classified as working full ume)
The excepuon 1s people working part ume because
they are at school or college who are classified as full-
ume students

Persons on Government Tramning Schemes are
classified as working full ume

Family

A farmly unit 1s defined as one of

a married or cohabitng couple with no children

b amamed or cohabiung couple/lone parent and
their never-marned child(ren), provided these
children have no children of their own

€ one person

Two people of the same sex who descnbed themselves
as ‘partners’ were classified as a cohabiung couple

In general famihies cannot span more than two
generanons, 1 e grandparents and grandchildren
cannot belong to the same family The excepuon o
this 1s where there 1s no parent in the household and
1t 15 estabhshed that a grandparent is acung n place of
a parent

Adopted and stepchildren belong to the same farmly
as their adopuve/step-parents Foster children,
however, are not part of the foster-parents’ farmily

Household

A househoid 1s defined as one person hving alone or a
group of people who have the address as thetr only or
main residence and who erther share one meat a day
01 share a iving room

Head of household

The head of the household 1s a member of the
household and (1n order of precedence) either the
husband of the person, or the person, who

a owns the household accommodauon
b 1slegally responsible for the rencor

199
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¢ has the accommodauon by wirtue of some
relationship to the owner in cases where the
owner or tenant s not a household member

When two members of a different sex have equal
claim, the male 1s taken as the household head When
two members of the same sex have equal claim, the
elder 15 taken as the household head

Household membership

People are regarded as living at the address if they {or
the informant) consider the address to be their main
residence There are, however, certaun rules which
take priority over this criterion

a  Children aged 16 or over who live away from
home for the purposes of work or study and come
home only for the holidays are notincluded at the
parental address under any circumstances

b Children of any age away from home 1n a
teraporary job and childien under 16 at boarding
school are always included in the parental
household

¢ People who have been away from the address
continuously for six moaths or longer are
excluded

d People who have been limng continuously at the
address for six months or longer are included
even if they have thewr maim residence elsewhere

e  Addresses used only as second homes are never
counted as main residences

Household type

The main classification of household type uses the
following categonies

Married couple with no dependent children
(includes mamed and cohabiung couples with no
children or with non-dependent children only)

Married couple with dependent children
(includes marned and cohabiing couples with
dependent children)

Lone parent family {includes one parent with
dependent children)

Large adult household (includes lone parents with
non-dependent children and households
containing more than one couple or lone parent
farmuly)

One male
One female

The marned couple and lone parent household types
may inctude one-person family units in addinon to the
couple/lone parent family

Income

Tables show the gross weekly income of the household
head for unmarned heads or the joint weekly income
of couples

Marital status

Marirtal status 1s based on the informant’s opunion and
may differ from legal mantal status

Unrelated adults of the same or opposite sex are
classed as cohabiung if they consider themselves to be
lmng together as a couple Cohabiung takes
precedence over other categones.

Moving households

A mowving household 1s usually a household which has
been at the present address for less than one year Ina
few regronal tables, it includes households resident for
less than three years

New heads of household are those who were not the
head of household at their previous address
Conunuing heads are those who were household head
at their previous address

Non self-contained accommodation

Households were classified as lving 1n non self-
contained accommeodanon if they shared a kitchen,
bathroom or toillet with another household, or If they
shared a hall or staircase which was needed in order to
get from one part of the accommodation to another
Households which shared a common entrance hall,
but otherwise had all thewr accommodaton behind
their own front door were not counted as hving i non
self-contamned accommodation

Rooms
These are defined as habitable rooms, including

kitchens at least 2 metres wide, and excluding rooms
which are used for business purposes and those not



normally used for lving 1n, such as bathrooms, toilets,
storerooms, pantnes, cellars and garages Shared
kitchens are not included in the room count

Socio-economic group

The basic occupational classification used 1s the
Registrar General’s soclo-economic grouping 1n
Standard occupational classificatzon, OPCS (HMSO,
London,199C) A collapsed version of this
classificaion has been used m the tables as follows

Descripuive defination SEG numbers
Professional 3,4
Employers and managers 1,213
Intermediate and junior non-manual 5,6
Skilled manual 8,9,12,14
Semi-skilled manual and personal services  7,10,15
Unsklied manual 11

Occupanon details were collected for economucally
active and retrred people Unemployed people are
coded accordmg 1o therr last occupation, and reured
people are coded according to their previous main
occupation

Tenure

Ouners

Owner occupied accommodaton 1s accornmodaton
which 1s owned outright or bemg bought with a
morigage or being bought as part of a shared
ownership scheme

Socal sector reniers

This category includes households renung from a
local authonty or New Town corporauon and those
renung from housing associauons, cooperauves and
charitable trusts

Private renters

Thus sector covers all tenants who are renting from a
private indmidual or organisation and those whose
accommodanon 15 tied 1o their job 1t also includes
people living rent free and squatters

APPENDIN A DEFINITIONS AND TERMS 2 01

Waiting list applicants

Waiung hist applicants are families or individuals who
are on a waiung hst for council or housing associanon
accommodauon They could be couple or lone parent
families, one-person family unis, or children aged 16
or over Groups which contam the household head
are referred to as ‘existing households’, those which do
not contain the household head are referred to as
‘potential new househoids'
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1 Sample design

The SEH sample 1s selected from the small users
version of the postcode address file (PAF) A wo-stage
sample design 15 used with postcode sectors, which are
similar 1n size to wards, as the prunary sampling units
{PSUs) The design involves both stranficanon and
clustering

Imually, posicode sectors 1n England were allocated to
major strata on the basis of region and area type The
sectors were cistributed between 9 regions and a
disuncuon was made between metropolitan and non-
mewopolian areas resulung in 15 major strata

Within each major stratum, postcode seciors were
stratfied according to selected housing and economic
mdicators from the 1981 Census Sectors were miually
ranked according to the proportuon of households in
pnvately rented accommodation, then dmided into
four bands containing approximately the same
number of households ! Within each band, sectors
were re-ranked according to the proporton of
households hving 1n local authonty accommodatoen
and bands were subdiwnded to give eight bands of
approximately equal size per major stratum (120
bands n all) Finally, within each band, sectors were
re-ranked according to the proporuon of household
heads m socio-economc groups 1 to 5 or 15
(Professionals, Employers and Managers)

Major strata were divided 1nto 780 munor strata of
equal size, the number of minor strata being
proportional 1o the size of the major swatum One
PSU was selected from each minor soratam and 65
selecoons were allocated to each month of the year so
as to prowvide, as far as possible, a nanonally
representative sample each quarter Within each PSU,
36 addresses were selected, represenung one
nterviewer quota

The total set sample size of the SEH was 28,080
addresses (36 addresses in 780 quotas) The delivery
point count for England at the ume of the PSU

selecuon was 20,304,925 The samphng fracuon 1s
therefore 1/723

APPENDIX B SURVE) DLSICN AND RESPONSE

Conversion of addresses to households

Most addresses contain just one household, a few
contamn no households (for example, imsutunons and
addresses used solely for business purposes), while
others cantain more than one private household On
SEH, mterviews were carmed out with all households
at mulu-household addresses

Table B1 shows the number of private households
idenufied at the 28,080 sampled addresses

Tahle B1 The sample of addresses and households

Selscted addresses 28 080
Insligible addrezsez
Damolished or derelici 247
Used zalely lor businass purposes 868
Temporary accommadation only 248
Empty 1377
Addrets not raced 454
Other Ineligible 196
Total Insligible 3390
Addresses at which inferviews were taken 24 690
Exira househoids identified st multi housahold addrasses 685
Tatal eftoctive sample of housahelds 25 375
Non contact 140%
Refusa! 3509
Tota) number of housekolds interviewsd* 20 307

158 cases were lost in transmission

2 Data collection

Information for the SEH 1s collected week by week
throughout the year by computer assisted personal
mterview (CAPI) The survey runs on a financial year
and nterviews ook place between Apnl 1993 and
March 1994 Interviews are sought with the household
head or partner at each sampled household In
certan circumstances, an interview may be carried out
with another household member if the head or
partner ts not available This was necessary n only 2%
of households

Intermewers working on the SEH form part of the
overall Social Survey field force Before working on
SEH, they auend a briefing session and new recruits
are accompamed in the field by a raimming officer

203



204 HOUSING [N ENCE AND (994794

3 Response

Table B2 Response

Interview  Mon contael  Retusal Tetal

England a0 [ 14 100
North 78 7 14 100
Yorkshirs and Humberside 83 4 13 100
North Wesl 8 3 14 100
East Midlands 83 5 13 100
Wesl Midiands 83 3 13 100
East Angha 81 4 14 100
Graater London 73 10 16 100
Rest of South East 80 5 14 100G
South Wast 33 4 12 100

Table B2 shows the response rate among ehgible
households for each region and England as a whole
Overall, interviews were achieved with 80% of elygible
households, 6% were not contacted and 14% refused
to take part Response rates of at least 30% were
achieved n all regions except the North (78%) and
Greater London (73%) The relauvely low rate tn the
North was attnbutable to a higher than average non-
contact rate while, in London, the proporuon of
refusals and the proporuon of non-contacts were both
high

Note

1 The PAF includes an indicator of the esumated number
of separate units or households at each delivery point
(address) and this mulu-occupancy count 1s used to
esumate the total number of households
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Grossing

In this report results are presented as esumated total
numbers of households, and as percentages based on
those numbers rather than directly on the sampte
numbers This annex describes how the sample was
grossed up to provide the esumated totals, and shows
the effect on a number of key measures tenure,
household size, household composinon and econemic
SLALUS

Outline of the grossing

The grossing method 1s similar to the method used for
the predecessor to the SEH, the Housmg Trailer to
the 1991 Labour Force Survey !

There are several stages The first 1s to use the
sampling fracuon and response rate Broadly, if the
end result of sampling and non-response 1s that there
15 an interview for one n a thousand households, the
grossing factor 1s one thousand The initial grossing
compensates for different response rates among
households that were more or less difficult to find at
home, measured by the number of calls needed to
make contact

The remaining stages adjust the factors so that there 15
an exact match with populanon estmates, separately
for males and females and for broad age groups An
important feature of the SEH grossing 1s that this is
done by adjusting the factors for whole households,
not by adjusung the factors for indviduals The
populauon figures being marched exclude people in
institutions, who are not covered by the SEH

As mentoned in the [ntroducuon to the report, a
comparison of SEH resulis with those from other
surveys, the Labour Force Survey in partcular,
suggested that the early phases of the SEH were
under-represenung private renters, partcularly those
in one-person households It was important to provide
comparability with previous esumates which were
based on surveys linked to the LFS ! Factors were
theretore calculated so that the SEH proporuons in
each tenure and proporuons of one person
households would match those in the corresponding
LFS sample This adjusement was carried out before
the grossing described above

The adjustment to the LFS 1s not ideal and 115 not
intended to repeat 1t in future years Further study of
the LFS has indicated thar it overstates the number of

one person households to some extent Although the
SEH, before adjustment, was undoubtedly
understaung such households, the proporuons after
adjustrment are too high

The effect of grossing

Tables CL to C4 show the effects of grossing on a
number of key household characteristics The main
points are

Tenure (Table C1) the proporuon of households
renung privately increases from 8 4% 10 9 7% and the
proportion of tocal authority tenants falls from 19 9%
to 18 7% Proporuons of owner occupiers are little
affected by the grossing [t s notjust the adjustment to
LFS proportions that boosts the proporton of private
renters, the grossing proper adds 0 5 percentage
points

Household size (Tabie C2) one person households
increase from 24 8% to 28 7% The adjustment to LFS
proportions added 2 5 percentage points and the
grossing proper a further 1 4

Household type (Table C3) apart from one person
households, the largest effect was on couples with
dependent children, reduced from 25 6% to 23 5%

Employment status of the head of household
(Table C4) little affected

Are the grossed estimates right?

Grossing has the largest effect on esumates of private
renung and on household size The question anses of
whether the grossed esumates are nght

Pnivate renters
Two lines of enidence from the Census support the
estimate of private renters

1 The design of the LFS in 1991 was very similar to
that of the SEH An OPCS study of response bias in
the LFS using mformation from the 1991 Census

showed that the response rate was sigmficantly lower
among privately rentng households than for atl
tenures together, 80 6% compared with 85 4% The
grossing compensates for the resulung under-
representauon of private renters in the sample
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Table C1 Tenure
Grossing Owner accuptars Rented
Cwned puinght With marigage Local authonty  Housing Association Private Private Al
unlurnished furmshed
percent
Ungrossad 250 426 199 41 59 26 1000
LFS adjusiment 257 427 188 36 64 28 1000
Grossed 252 427 187 37 66 kR 100 0
Tabie G2 Household size
Grossing One person Two persons Thres persons Four perzant Five persons  Six or mare persons All Mean
percent number
Unprossed 248 48 168 157 57 22 1000 2503
LFS adjusiment 27 3 337 162 152 55 21 1000 2454
Grossed 287 333 162 147 52 20 1000 2415
Table C3 Household type
Grossing With dependeni childran Non dependent children only No children Al
Couple Lone parent Couple Lone parent Couple onty  Large adull household  One person
percent
Unprossad 256 59 83 35 288 30 2438 1000
LFS adjusiment 248 56 81 33 280 29 273 1000
Grosssd 235 54 g4 35 274 31 287 1000
lacluding ather with children
Table €4  Economic achivity status of the head of household
Grossing In employmani Unemployed or Retired Permanently Other Al
Full time Part lime believe no work sick or disabled Inachve
percent
Ungrosssd 487 51 70 280 41 61 1000
LFS adjustmeni 96 51 68 285 40 59 1000
Grossed 50 % 50 70 281 g 59 1000

Includes unknown whether full or part ime

2 The grossing method used for the 1991 LFS

Housing Trailer was also essenually the same as for the
SEH The proporuon of private renters from the
grossed 1991 LFS Housing Trailer, 9 4%, was m exact
agreement with the propornon from the 1991 Census
Before grossing, the Housing Trailer proporuon of
private renters was only 8 6% Although the exactness
of the agreement of the grossed figure may owe
something 1o chance — the LFS, like all sample surveys,
15 subject 1o sampling varabihty — 11 15 nevertheless

reassuring

Household size

It1s now known that the LFS data used for adjusung
SEH proporuons of one person households missed
out an adultn a household If nothing was known
aboul his or her employment circumstances The LFS
accepts mformauon about a person given by other
members of the household, so the loss 1s small It does
mean, however, that some houscholds that appeared
w be one person households were in1ealiy two

person households, and so on This 1s most hikely 1o

happen 1n households of unrelated adults - a spouse

usually knows enough about the parmer to answer the

survey questions, and the same 15 rue for a parent

answermg for an adult cild Househoids of unrelated
adults are mostly in the private rented sector, which 1s
where the largest disagreement between the SEH and

LFS samples was found Companison with other

surveys indicated that one person households weie

under-represented in the early phases of the SEH, but
the correcuon that has been applied 1s w00 large

Household type

Comparison with populauon figures shows that
children are over-represented 1n the sample Since

children are either in households consisung of a

couple with children or a lone patent with children

»

this means that those two household types must also

compensales

be over-repiesenied The grossing correctly
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The stages of grossing

The outhne above described the stages briefly In
order, they were as follows

LFS adjustment

1 Apply factors so that the proportion of households
i each broad tenure group 1s brought into agreement
with the proporuons from the LES sample and, within
each tenure, the proporuon of one person households
1s1n agreement The broad tenures were owner
occupiers, counc tenants, housmg assoclanon tenants,
and private tenants, so there were 8 factors in all The
LFS data used were for the spning, summer and
auturnn 1993 and winter 1994 quarters, using results
from households being intermewed for the first ime
only {(LFS s now a panel survey, in which households
are mnterviewed in five successive quarters)

Sampling fraction and response rate

2 Calculate factors from the sampling fracuon and
response rates Response rates were calculated
separately according to the number of calls needed to
make contact Hard to contact households who do,
eventually, give an interview tend to be different from
those found more easily In particular they are more
hikely to be pnvate renters and to be small
households - average household size falls from 2 6
persons for households interviewed on the first call o
1 6 for those interviewed only after 8 calls or more
Response rates fall as the number of calls needed to
make contact (or the call number when the
Interviewer gives up) increases The effect, therefore,
15 o give a higher grossing factor to the households
interviewed only after many calls To avoid random
effects of small sample size, numbers of calls were
grouped into four ranges 1 or 2, 3, 4 or 5, 6 or more

Age composihon of the household

3 Calculate correcuon factors to achieve an exact
match with OPCS figures for the population by age
group The figures include only people in the private
household populanon, excluding those in insutuuons
The method employs household types defined in
terms of the youngest person n the household It
starts with all households with children under 5 The
correcuon factor for these households 1s stmply the
number of children in the population aged under 5
dwided by the iniual esumate from the previous stage
of grossing The next step 15 to deal with households
with children aged 5 to 15 but none younger Their
correction factor gets the number of children aged 5
o 15 nght, after allowing for those in households with

younger children, whose numbers were fixed 1n the
firststep The method proceeds up the age ranges in
similar fashion A refinement from age 20 upward 1s to
introduce a further division, into households that
consist of people in the youngest age group only and
those with older persons The aim 1s to correct for the
under-representation in the sample of young adults in
households consistng only of young adults, relanve to
young adults sull lvming 1n the parental home From
age 30 upwards, the age groups are broad (30 to 44,
for example) as response does not vary rapidly with
age at ages above 30 The method 15 described more
fully in reference 1

Age and sex

4 Calculate correcuon factors to get the numbers of
each sex nght within each age group In the young
aduit and, to a lesser extent, the muddle aged groups
there are too few men and two many womern, both in
the sample and after the grossing up to this point The
method sull keeps to household factors Households
are again allocated to types based on the age of the
youngest person in the household but tus ume based
also on whether the people m the youngest age group
are all male, all female or there are members of both
sexes The method proceeds up the age ranges as for
the previous stage No adjustment 1s made to
households with children up to age 15 (correction
factor 1 0} No adjustment 1s made, either, to
households with both males and females in the
youngest age group Factors are calculated for
households with all males or all females in the
youngest age group to give an exact match with the
populauon figures for the age group by sex

Region

5 Finally, calculate correcuon factors to give an exact
match with the total population figures in each
region, with the metropolitan areas treated as separate
regions and Inner London treated separately from
Outer London The factors correct for response rates
that are lower 1n some regions than 1n others
Response rates are lower in London, and especially in
Inner London

Reference

L Department of the Environment Housing in England
Housing Traulers (o the 1988 and 1991 Labour Force Surveys
HMSO (London 1993)
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1 Sources of errror in surveys

Like all esumates based on samples, the results of the
SEH are subject to vanous possible sources of error
The total error in a survey esumate 1s the difference
between the esumate derived from the data collected
and the true value for the populauon The total error
can be dinided into two main types systemnatic error
and random error

Systemauc error, or bias, covers those sources of error
which will not average to zero over repeats of the
survey Bias may occur, for example, if certain sections
of the population are omutted from the samphng
frame, because non-respondents to the survey have
different charactenisucs to respondents, or if
interviewers systematcally influence responses in one
way or another When carryning out a survey,
substannal efforts are put into the avoidance of
systemanc errors but 1t s possible that some may still
occur

The most important component of random error 1s
samphng error, which 1s the error that arises because
the esumate 15 based on a sample survey rather than a
full census of the populanon The results obtained for
any single sample may, by chance, vary from the true
values for the population but the vananon would be
expected to average to zero over a number of repeats
of the survey The amount of vanauon depends on the
size of the sample and the sample design and
weighting method

Random error may also arise from other sources, such
as varnianion 1n the informant’s interpretanon of the
questons, or interviewer variabon Efforts are made to
rtnumise these effects through interviewer training
and through pilot work

2 Confidence intervals

Although the esumare produced from a sample survey
will rarely be identical to the populauon value,
stausucal theory allows us 1o measure the accuracy of
any survey result The standard error can be esumated
from the values obtained for the sample and this
altows calculation of confidence intervals which give
an indication of the range in which the true
populanon value s hkely to fall

Thus report gives the 95% confidence intervals around
selected survey esumates The interval 1s calculated as
1 96 umes the standard error on either side of the

esnmated percentage or mean since, under a normal
distribution, 95% of values lie within | 96 standard
errors of the mean value If it were possible to repeat
the survey under the same conditions many umes,
95% of these confidence intervals would contain the
populanion value This does not guarantee that the
intervals calculated for any parucular sample wiil
contain the populanon values but, when assessing the
results of a single survey, 1t 1s usual to assume that
there 1s oniy a 5% chance that the true populauon
value falls outside the 95% confidence interval
calculated for the survey estmate

3 Confidence intervals for percentages
and means

The 95% confidence interval for a sample percentage
esnmate, p, 15 given by the formula

p+/-196x se(p)

where se(p) represents the standard error of the
percentage estmate

For results based on a ssmple random sample {srs),
which has no clustering or stranficanon or weighung,
esumaung standard errors 1s straighforward In the
case of a percentage, the standard error 1s based on
the percentage self (p) and the subsample size (n)

se(p)=Np(100-p) /n

When, as in the case of the SEH, the sample design 1s
not simple random, the standard error needs to be
muinplied by a design factor (deft) The design factor
1s the ravo of the standard error with a complex
sample design to the standard error that would have
been achieved with a simple random sample of the
same size The 95% confidence interval for a
percentage from the SEH 15 therefore calculated as

p+/-196 x deft x Vp(100-p) /n (1)
The 95% confidence interval for a mean (x) 1s gwen by
x+/-196 x deft x Vvarance(x)/n (2

The standard errors, design factors and 95%
confidence intervals for selected percentages and
means estimated from the SEH are given 1n Tables D1
and D2 The errors shown are for weighted data Since
the grossing procedure involved adjusung the SEH
tenure distibuuon to match the LFS distribution,



Table D1 Sampling errors using weighted data percentages

APPENDIA D SAMPLING ERRORS

Characterisiic

Fercenlage (p)

Unweighted base

Standard error ol p

95% conlidence inlarval Dagign factor

* Mumber In houssheld
One parson housshaoids

* Tenure
Ownar occupied

All Socis) Reniers
Rented trom Council or New Tawn
Rented from Housing Associatisn

Private renters

Private rentors
Rented privataly uaturnished
Renied privaiely furnizshed

Typs of accemmodation

House, datached

House semi detached

House, lemace

Flai or maisonette, purpase buili
Flat or maisonette, cenversion

Numbsr of Stereys
Three

Four

Five 10 ning

Ten or more

Ethnic greup «f haad of kousshold
White

Indtan

Pakistani or Baapladesh

West Indizn

Dther or mixed

Economie status withis tenure
Owner sccuplors

% heads (s employment

% hesads unemployed

Councll and NT temants

% heads in smploymeni

% heads unemployed

% haads etonamicslly inactive

Marital statua within tesure
Owner scouplers
% haads not marrisd or cehabiting

Councll and NT tenants

% heads married or cohablting

% heads divorced or separated

% heads widowed

% head s single and navar married

Nousehold compositian within teaurs
Owner occuplers

% Couple no childran

% Couple with childran

% Lone parent

% Largy sdult group

% One male

% One lemale

% (One 3ingle adull

Council and NT tenants
% Couple no chitdran
% Couple with chitdran
% Lone parsnt

% Large adult group

% One male

% One female

% One single adult

287

679

224
187

87

946
13
08
12
22

648

276
1238
586

307

409
179
2513
158

242
153
127

97
137
243
380

20 307

20 295

20295

20306

20 303

20 302

13715

4027

13720

4034

13720

4034

G425

023

021
018
oos

018

021
021

045
058
058
039
036

039
016
013
015

027
013
010
0n
013

047
017

074
058
o8s

045

088
060
073
062

053
045
013
01
D29
D33
b4z

076
066
058
050
061
075
08g

282 2919 10
6745 6835 10
2193 2281 10
1835 1905 10
354 386 10
935 1005 10
619 701 118
269 351 168
1862 2038 161
3136 3364 175
2766 2904 183
1254 1406 162
479 621 228
974 1126 184
249 3N 138
115 165 152
061 149 184
9407 9513 167
105 155 167
060 100 161
098 142 149
195 245 128
6388 6572 114
347 413 107
2615 2905 105
1164 1396 112
5793 127 108
2982 3158 114
3916 4264 715
1672 1908 100
2387 2873 107
1468 1712 108
4326 4534 126
2312 2488 123
215 285 098
589 671 102
903 1017 116
1275 1403 114
2218 2382 1137
2271 25869 112
1421 1679 116
1156 1384 110
872 1068 108
1250 1490 113
2283 2577 110
3626 3974 116

The groseing pracedure invalved adjusting the SEH tenure distribution to maich the LFS gistnbution Tha errors lor tenure are ihe LFS simple random sample errors adjusied 1o 1ake account of
ather stages in the SEH grossing procedure The adjustment was to multiply the SRS error By ihe ratio of the weighted to the unwelghied sampling error for that caiegory of the SEH
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Table D1 cantinued Sampling errors using weighted data percentages

Characteristic Parcantage (p) Unwaighted base Standard errorof p 95% confidanca interval Dagign factor
Movers 20295

Household heads resident less than 1 year 108 026 1029 113 120
New Hieads 10479

% Owner occuplers 49 4 169 4609 5271 i1
% Council or Naw Town isnants 176 121 1523 1997 104
% Houging Assoclation tenanis 61 030 4353 767 110
% Rentad privaisly uniurnishad 131 116 1083 1537 113
% Rantad privaiely furnished 139 124 1147 1633 118
Existing Heads 3641

% Owner occupiery 501 097 4320 5200 117
% Councll or New Town lanants 204 0786 1391 2189 114
% Housing Association tenanis 64 050 542 738 125
Ye Ranted grivataly, unfurnished 128 066 1151 1409 119
% Ranied privataly furmished 103 072 B89 1171 142
Recaived hausing banafit tor last rent

All social renied sactar tanants 613 4815 080 6022 8338 114
Coungil tananis 619 3993 086 6021 6359 112
HA tenanty 612 g20 214 5701 6539 126
Received full heusing henafit

All social ranied gactor tananis 274 4412 085 3573-2907 127
Councll tenanis 265 1651 0383 2476 2824 122
HA lenanis 323 761 222 2795 3665 13
Recaived partial housing benefit

Al) soclal rented secior tanants 320 4412 085 3033 2367 21
Counclt tenants 329 3651 094 3106 3474 12
HA tomants 279 76¢ 185 2427 1153 113
Expact te buy semawhers

All soclsl ranted gacior tenants 2258 4715 07 2119 2397 116
Council tenants 223 31916 073 2087 2373 110
H A tanarts 239 797 186 2006 2774 129
Expact ts buy presant preparty

Ail socisl ranted sacior tenants 421 1037 188 3842 4578 122
Council tsnants 465 858 205 4248 5052 120

Table D2  Sampling errors using weighted data means

Characieristic Mean Uawaighied base Standard error of p 95 % conlldence interval  Design factor
LA rent after housing hensfit

All zacial rantad sactor tesants 173 4683 030 1671 1789 117
Council lenants 168 3845 030 1621 1739 112
H A ianants 198 783 108 1772 2188 137
LA rent bafare housing benefit

All sacial rented sector tenants 351 4 468 030 3451 3569 146
Council lenants 342 3651 0n 3359 M8 149
H A fenants 411 762 096 3922 4298 142
Weekly bousing benafit

All sacial ranted segior tyaants 184 4590 067 1709-1971 111
Council ianants 181 3739 079 1655 1965 109
H A tanants 209 792 085 1923- 2257 111
Martgage payment per waek 572 8175 067 5589 5851 108
Aoams per person

Owners 23 13720 oM 278 282 112
Social reniers 24 4 861 002 236 244 114

Private ranters 26 1714 005 250 270 127
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Table D3 Sampling errors using weighted data grossed up figures

Charatierisiic Exiimate Unwaiphied base Standard error of p 95 % confidence Inlerval  Design taclor
= Numbaer In heugshold 20 307

Ons person households 5679 50 5629 5728 10
* Tanure 20 295

Ownar sccupiod 13453 46 13364 13 542 10
Alt social renters 4439 42 4357 451 10
Resied from Council or New Town 3708 36 3638 3778 10
Renizd Irom Housing Association 732 16 701 783 10
Privats renters 1927 36 1857 1997 10
Private Renters 20 295

Renied privately unturnished 1307 41 1227 1387 119
Renied privaiely furnished 620 41 540 700 169
Typa of accommodation 20 306

House detached 3 866 89 3692 4040 161
House semi-detached 6443 114 6219 6666 175
House, ferrace 5706 115 5480 5932 183
Flat or muizonatiz, purpoze bulll 261 76 2481 2781 162
Flat or maisonetie, comversion 1 084 72 943 1225 228
Numbar of Stereys 20303

Three 2073 78 1920 2226 184
Faur 547 32 4B5 609 139
Fiva to nine 28 25 232 330 152
Tan or more 229 29 172 286 194
Ethnic group of hesd sf houssheld 20302

White 18735 53 18632 18838 167
ladlan 261 26 209 313 167
Pakistani or Bangiadeshi 149 19 M1 187 161
West Indlan 241 23 187 285 149
Other or mixed 427 26 376 478 128
Ecenomic status within tesurs

Owner Otcupiers 13715

Hords In employmeni 8719 87 8549 8859 126
Heads uvnamployed 514 24 468 560 107
Councll and NT tesants 4027

Heads in smployment 1022 36 852 1092 116
Headz unempioysd 474 25 426 522 115
Heads sconomically Inactive 2206 59 2090 2322 135
Maslinl status within tonure

Ownar Occupiers 13720

Heszds net married or cohabling 4133 67 4002 4264 118
Coumchl and NT ienants 4034

Heads married or cohabiting 1517 45 1428 1606 123
Heads divorced st separated 665 27 611 719 109
Heads widowed 938 34 871 1005 117
Heads single and never marnad 588 28 533-643 118

The grossing procadure involved adjusting the SEH tenure distribution to match the LFS distributlon The errors for tenure are the LFS simple random sample errors adjusiad to lake account of
other stages n the SEH grossing procedure The adjustment was 10 multiply the SRS error by the ratio ot the weighied to the unweighted sampling arror for thal category of the SEH

the standard errors for tenui e are based on the LFS g=c¢/n x N

rather than the SEH (see Appendix C) The errors

shown for the tenure categories 1n Table D1 are the where ¢=the number of households of a parucular
LFS simple random sample errors adjusted to take type 1n the sample

account of other stages in the SEH grossing n = the total sample size

procedure ! N= the total number of households in England
4 Confidence intervals for grossed As explamed in Appendix C, the SEH sample was
estimates grossed 1o populanon totals so that there 1s no

Table D3 shows samphing errors for selected grossed sampling error associated with N The sampling error
esumates The grossed number of households of a of the grossed esnmate {g) can therefore be

particular type {g) can be represented by represented by the error associated wath (¢/n), that is,
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the propornon of such households 1n the sample The
standard errors and confidence mtervals for the
grossed esumate can therefore be calculated simply by
multiplying the corresponding errors for the
percentage eshmates by the weighted sample total
The above method has been used to denve the errors
for grossed esumates based 1n the full sample For
esumates based on subsamples, a shght refinement has
to be applied because the weighted number of
households in the subsample 15 not fixed by
populaton figures The characterisuc has first to be
expressed as a percentage of the total sample and
then the method above can be apphed

5 How to estimate sampling errors for
other characteristics

For percentages based on the full sample, standard
errors can be esumated using formula 1 2 The sample
size n 1s the unweighted sample total, 20,307 The
design factor should be the factor for a vanable in
Table D1 or D2 whach 1s likely to be clustered in the
same way Errors for grossed esumates can be
calculated using the method descnbed above

For esumates based on subsamples, Tables S1 1o S4
show unweighted subsample sizes for selected
charactenistics or an approximation 15 given by the
number of thousands in the corresponding cell in the
tables The design factor could be taken as the factor
for a similar charactenisic However, design factors for
characterisucs based on subsamples are generally
smaller than those for charactenstics based on the
to1al sample Therefore, 1f the design factor for the
charactensnc s close to 1 0, it 1s probably sufficient 1o
use the SRS standard error for estimares based on a
subsample

1

2

The SRS error for each tenure category based on the
LFS was muluphed by the rato of the weighted to the
unweighted sampling error for that category on the
SEH

There 15 no simple method of ¢sumaung means based
on weighied dawa
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SEH HOUSEHOLD | NTERVI EW

COVMPLETE FOR EACH HOUSEHOLD AT ADDRESS
HOUSEHOLD DATA
ALL HOUSEHOLDS

Ar Num Area Nunber
AdNum Addr ess Nunber
HHNum Househol d Nunber

| nt Num | nt ervi ewer Nunber



Dat e
Adul t

NuntChi |

ENTER DATE LAST SUNDAY

First of all, | need to know sone details about al
menbers of your household. (By ’'household | nean
peopl e who use the sanme |living roomor share at

| east one neal a day)

First, how many people aged 16 or over are there
living regularly in this househol d?

How many children aged under 16 are there |iving
regularly in this househol d?



HOUSEHOLD BOX
Tabl e HHBox | NFORMATI ON COLLECTED FOR EACH ADULT | N HOUSEHOLD

Name Nane or other identifier

Sex 1 Mile
2 Female

Age VWhat was ....’s age l|last birthday?

Rel HOH 1 HOH (must be person 1)
2 Spouse/partner of HOH (nust be person 2)
3 Son/daughter (including adopted/step-child)
4 Foster child
5 Son-in-|aw daughter-in-Iaw
6 Parent/step-parent
7 Parent-in-|aw
8 Brother/sister (including adopted/step)
9 Brother-in-law sister-in-|law

10 Grandchild

11 G andparent

12 O her (related)

13 O her (not related)

Mar Con 1 Married (spouse in househol d)

2 Married (spouse not in househol d)

3 Living as couple (cohabiting/living together)

4 Single - never been married

5 Wdowed

6 Separated

7 Divorced

| F MARRI ED (SPOUSE I N OR NOT | N HOUSEHOLD) AT MARCON
Marr 2 As | told you, this interview is about housing. The

way people are housed can be affected if one

marriage cones to an end and they marry again so,

may | just check, you said .... is married - is this
.... s first marriage or has .... been married before?

1 First marriage
2 Subsequent marriage
3 Not actually married

Et hG p SHOW CARD A
To which of these groups do you consi der
bel ongs? | NFORVANT' S OPI NI ON

VWhite

Bl ack - Carri bean
Bl ack - African
Bl ack - O her

| ndi an

Paki st ani

Bangl adeshi

Chi nese

O her

OCO~NOUITRAWNE



Famni t FAM LY UNIT ENTER NUMBER NOW OR LATER
|F FAMLY UNIT NUMBER | S NOT ONE

FRel ASK OR CODE RELATIONSHI P TO HEAD OF FAM LY UNI'T
Head of famly unit

1 Spouse/partner of head of famly unit
2 Child (in-law) of head of famly unit



FUNo

| nf

O hRel

O hPNo

| NTERVI EMNER: HAVE YQU FI LLED IN ALL FAM LY UNI T
NUMBERS? | F NOT, GO BACK AND COVPLETE THEM NOW

| NTERVI EWNER CODE: |1'S | NFORMANT:

1 HM™H

2 Spouse/ partner of HCH

3 Another adult nenber of househol d?
| F ANOTHER ADULT MEMBER AT | NF

ASK OR CODE: Is informant:

1 Related to HOH
2 Not related to HOH?

| F OTHER AT | NF
CODE PERSON NUMBER COF | NFORMANT



CNane
CSex

CAge
CFanmn

CRel

| NFORMATI ON COLLECTED FOR EACH CHI LD I N HOUSEHOLD

Nane or other identifier

1 Mile
2 Female
VWhat was ....’s age l|last birthday?

FAM LY UNIT ENTER NUMBER

ASK OR CODE RELATI ONSH P TO HCH

Child of HOH spouse (including adopted + step-
chil d)

Foster child of HOH spouse

G andchil d of HOH spouse

Q her relation

O her (not related)

OrWN =



Nunfam

SublLet

VWholet

HAccom

HseTyp

Flttyp

AccO h

Busnes

HOWN MANY FAM LY UNI TS ARE THERE | N TH S HOUSEHOLD?
|F MORE THAN ONE FAMLY UNIT | N HOUSEHOLD
Does anyone in your household pay rent to .... (HOH spouse) ?
1 Yes, pays rent
2 No-one pays rent/soneone contributes to expenses but
no- one pays formal rent
| f PAYS RENT AT SUBLET

Is that sonmeone who is related to ....(HOH spouse) or not?
CODE ALL THAT APPLY

1 Parent/child/ brother/sister
(i nclude step- and in-I|aw)

2 Oher relation

3 Not related

ACCOVMODATI ON DATA

ALL

| NTERVI EWNER CODE |'S THE HOUSEHOLD S ACCOMVIVODATI ON:

1 A house or bungal ow

2 A flat or maisonette

3 A roonroomns

4 Oher?

| F HOUSE OR BUNGALOW AT HACCOM

| NTERVI EWNER CODE IS IT:

1 Detached

2 Seni -det ached

3 O terraced/end of terrace?

| F FLAT OR MAI SONETTE AT HACCOM

| NTERVIEWER CODE IS IT IN

1 A purpose-built block
2 A converted house/sone other kind of building?

| F OTHER AT HACCOM
| NTERVIEWER CODE IS IT:

1 A caravan, nobile hone or houseboat
2 O sone other kind of accommbdati on?

| F HOUSE/ BUNGALOW FLAT/ MAI SONETTE OR OTHER AT HACCOM
| NTERVI EWNER CODE OR ASK:

s this an address with business prem ses?



Access

HhAcc

Yr Bul t

1 Yes
2 No

| F YES AT BUSNES

Can you get fromthe business prem ses to any part
of the private area inside the building?

1 Yes
2 No

| F YES AT ACCESS

Can you get fromthe business prem ses to your
househol d’ s accommodat i on?

1 Yes
2 No
ALL

When was this property built?
PROVPT AS NECESSARY

Before 1919
1919- 1944
1945- 1964
1965- 1984
1985 or |l ater

GRrWNE



HHol der

Tenl

Lease

Lngt hL

Lgt hLN

Fr eehl d

Sol eCol

TENURE
I n whose nane is the accommobdati on owned or rented?

1 HOH (alone or wiwth other apart from spouse/ partner)
2 Both HCOH and spouse/partner (alone or with other)
3 Spouse/partner (alone or with other apart from HOH)

I n which of these ways do you (....) occupy this
accommodat i on? SHOW CARD B

Own it outright

Buying it wwth the help of a nortgage or |oan

Pay part rent and part nortgage (shared ownership)
Rent it

Live here rent-free (not squatting)

Have it in sonme other way

Squatting

~NOoOORRWNE

| F OAWN OUTRI GHT/ W TH MORTGAGE/ SHARED OANERSHI P AT TENL

May | just check, do you own the house/ bungal ow
(flat/ mai sonette) freehold or on a | ease?

1 Freehold
2 On a long | ease

| F ON A LONG LEASE AT LEASE AND FLAT OR MAI SONETTE
AT HACCOM

When you first bought the flat/ mai sonette, how | ong
did the | ease have to run?

Less than 22 years
22 - 29 years
30 - 39 years
40 - 59 years
60 - 79 years
80 years or | onger

DU WNPE

And how | ong does the | ease have to run now?

Less than 22 years
22 -29 years
30 - 39 years
40 - 59 years
60 - 79 years
80 years or | onger

DU WNPE

You said that the flat/misonette is on a |long | ease
but, may | just check, do you own the freehold of

t he whol e building, either as an individual

or along with the other |easehol ders collectively?

1 Omns freehold of whole building
2 Does not own freehold

| F OAWNS FREEHOLD OF WHOLE BUI LDI NG AT FREEHLD

Do you have the sole ownership of the freehol d of



Fr H der

Ten2

Shar el

Chngel

Chnge2

Pai dM

Ti ed

t he whol e building or do you own it along with the
ot her | easehol ders collectively?

1 Sole ownership
2 Wth other | easeholders collectively

| F DOES NOT OWN FREEHOLD AT FREEHLD
Is the freehol d owned by:

1 A private individual

2 A conpany

3 A housing association

4 A charity or charitable trust (not a housing
associ ation)

5 A local authority or council

6 The Church Conm ssioners

7 O sone other organisation?

| F RENT, RENT- FREE OR OTHER AT TEN1

May | just check, were you (....) ever buying this
accommodation with the help of a nortgage or |oan?
1 Yes
2 No

| F SHARED ONNERSHI P AT TEN1

May | just check, did you (....) have a shared

owner ship arrangenent when you (....) first began to
buy this accommodation or were you (....) just
buying it with a nortgage at first?

1 Shared ownership
2 Just a nortgage at first

| F YES AT TEN2 OR JUST A MORTGACGE AT SHARE1

When did you (....) change to renting/shared ownership?
Year

Mont h

| F OAN OUTRI GHT AT TEN1

May | just check, have you (....):

1 Paid off a nortgage or | oan,
2 O have you never had a nortgage or loan on this property?

| F RENT, RENT-FREE OR OTHER AT TEN1

Does the acconmpdation go with the job of anyone in
t he househol d?

1 Yes
2 No
3 Used to go with job but does not now



LLord

TransHA

Yr HA

PJanlb

LLEnp

Furn

| F RENT, RENT- FREE, SHARED OMERSHI P, OTHER OR DK AT TEN1

Who is your | andl ord:
CODE FI RST THAT APPLI ES

Your (HOH s/spouse’s enployer (individual)
Anot her individual private |andl ord?

1 The local authority or council

2 A housing association or co-operative or charitable
trust

3 A property conpany

4 Your (HOH s/spouse’s) enployer (organisation)

5 Anot her organisation

6 Soneone who is related to you (HOH spouse)

7 Sonmeone who was already a friend before you (....)
lived here

8

9

| F HOUSI NG ASSCCI ATI ON AT LLORD

Has the tenancy been transferred froma local authority to
a housi ng associ ati on?

1 Yes
2 No

| F YES AT TRANSHA

When did you (....) first beconme the tenant(s) of
your (....) present housing association?

| F 1989 AT YRHA
Was this after 15 January 19897

1 Yes
2 No

| F YES AT TIED (BUT NOT YOUR EMPLOYER - ORG OR INDI V. AT LLORD)

May | just check, you said that your accommobdati on
goes with the job of soneone in your household, so is the
| andl ord your (HOH s/spouse’s) enpl oyer?

1 Yes
2 No

| F RENT, RENT- FREE OR OTHER AT TEN1
| s the accommodati on provi ded
1 Furnished

2 Partly furnished
3 O unfurnished?

| F SOVEONE RELATED, SOVEONE ALREADY A FRI END
| NDI VI DUAL EMPLOYER OR OTHER | NDI VI DUAL PRI VATE
LANDLORD AT LLORD



ResLL

ResLL2

ESbl et

Shar eH

Does the landlord live in the building?

1 Yes
2 No

| F YES AT RESLL AND PURPOSE-BUI LT AT FLTTYP
Does the landlord live in the sanme flat as you or not?

1 Lives in sane flat
2 Does not live in sane fl at

ALL HOUSEHOLDS

s there any part of your househol d s accomobdati on
that is usually sublet but which is not sublet at the nmonent?

1 Yes
2 No

| F HOUSE AT HACCOM OR OTHER AT ACCOTH OR CONVERTED
HOUSE AT FLTTYP

| NTERVI EMER ASK OR CODE
May | just check, does anyone else live in this
bui l di ng apart fromthe people in your househol d?

1 Yes
2 No



| F HOUSE AT HACCOM OR OTHER AT ACCOTH OR CONVERTED
HOUSE AT FLTTYP

Shar eE s there any enpty |iving acconmodation in this
bui | di ng out si de your househol d’ s accommodati on?
1 Yes
2 No

| F YES AT SHAREH OR YES AT SHAREE

NunRm | want to ask you about all the roons you have in
your accommodation; please include any roons you
subl et to other people and any roons you share
wi th people who are not in your household (or
woul d share |If soneone noved into the enpty
accommodation). How many bedroons do you have,

i ncl udi ng bed-sitting roons and spare bedroons?

| F NO DK/ NA AT SHAREH AND SHAREE

NunRnR2 | want to ask you about all the roons you have in
your accommodation. How many bedroons do you have,
i ncl udi ng bed-sitting roons and spare bedroons?
ALL

Ki t Apart fromthe roons you have nentioned, do you have
(the use of) a kitchen, that is, a separate roomin
whi ch you cook?

1 Yes
2 No

I F YES AT KIT
NunkKi t How many ki tchens have you (the use of)?
FOR EACH KI TCHEN

KitSiz Is the narrowest side of the kitchen at | east siXx
and a half feet fromwall to wall?

1 6 and a half feet or nore
2 Less than 6 and a half feet

ALL

Bat h Apart fromthe roons you have nentioned, do you have
(the use of) a bathroomw th a bath or shower that
is plunbed in?

1 Yes
2 No

| F YES AT BATH

NunBt h How many bat hroons (with plunbed-in bath or shower)
do you have (the use of)?



NumAC

WCBat h

WCBat 2

NumACB

NunRnO

CHeat

Fl oor

FI Bl d

CTax

ALL
How many inside flush toilets do you have (the use of)?
I F 1 AT NUMAC AND YES AT BATH

s this in the bathroom (one of the bathroons) you have just
ment i oned?

1 Yes
2 No

| F MORE THAN 1 AT NUMAC AND YES AT BATH

Are any of these in the bathroon(s) you have just nentioned?
1 None in bathroom

2 One in bathroom

3 M©Mdire than one in bathroons

| F MORE THAN ONE AT WCBAT?2

ENTER NUVBER

ALL

How many ot her roons do you have, not counting
bedr oons, kitchens, bathroons or toilets?

s there central heating (even if it is not used or not working in:

1 Al your living roons and bedroons
2 Sonme of these roons but not al
3 O is there no central heating in these roons?

On what floor of this building is your main living
accommodat i on?
CODE LOWEST FLOOR W TH LI VI NG ACCOVMODATI ON

1 Basenent/ seni - basement

2 Gound floor/street |evel
3 1st fl oor

4 2nd fl oor

5 3rd floor

6 4th-9th fl oor

7 10th floor or higher

How many floors are there in the whol e buil ding?

One (bungal ow)
Two

Thr ee

Four

Five - nine
Ten or nore

DU WNPE

Coul d you please tell ne which Council Tax band this
accommodation is in?
THI'S MUST BE THE BAND G VEN BY THE COUNCI L



DO NOT ACCEPT | NFORMANT' S OMN ESTI MATE OF VALUE OF

PROPERTY

1 A Upto 40,001

2 B 40,001 - 52,000

3 C 52,001 - 68,000

4 D 68,001 - 88,000

5 E 88,001 - 120,000

6 F 120,001 - 160, 000

7 G 160,001 - 320,000

8 H 320,001 or nore

9 Househol d accomopdati on not val ued separately

| F HOUSEHOLD ACCOVMODATI ON NOT VALUED SEPARATELY AT CTax
CTax2 Could you tell me which council tax band the whole address is in?
ANSVWER CODES AS ABOVE

SHARI NG

| F YES AT SHAREH OR YES AT RESLL OR FLAT AT HACCOM
OR ROOM AT HACCOM

Shar e2 (You said earlier that there are other people living
in this building apart from your household) Does your
househol d (Do you) have the whol e of your acconodation
to yourselves (yourself) or do you share any of it with
soneone out si de your househol d?

1 Have whol e accommopdati on
2 Share with soneone outside househol d

| F YES AT SHAREE AND WHOLE ACCOVMODATI ON/ DK/ NA AT
SHARE2

Shar e3 If all the enpty accommodation in this building were
occupi ed, would your household (you) have to share
any part of your accommobdati on with anyone who had

moved i n?
1 Yes
2 No

| F WHOLE ACCOVMODATI ON AT SHARE2

ShGirc In getting fromone part of your acconmopdation to
anot her, do you have to use any hall, |anding or
staircase which is open to sonmeone outside your
househol d?

1 Yes
2 No
| F YES AT SHCI RC AND YES AT RESLL

CGrcLL You said that the landlord lives in the building.
May | just check, do you share the use of this hall,
| andi ng or staircase wth:

1 The landlord



2 Wth soneone el se outside your househol d
3 O with both the lIandlord and soneone el se?

| F NO AT SHARE3

Crc2 In getting fromone part of your accommbdati on to anot her,
do you have to use any hall, |anding or staircase which
woul d be open to soneone who noved into the enpty accommodati on?
1 Yes
2 No

Tabl e of shared roons

| F SHARE AT SHARE2

ShRm Do you share a kitchen wth sonmeone outside your
househol d?
1 Yes
2 No

| F YES AT SHRM AND YES AT RESLL
WhoSh Do you share a kitchen with
1 The landlord only
2 The |l andl ord and soneone el se outside your househol d
3 Just with soneone el se outside your househol d?

| F YES AT SHARES

ShRnE | f someone noved into the enpty accommodation in this
bui | ding, would you have to share a kitchen with thenf
1 Yes
2 No

SHRM WHOSH AND SHRVE ARE REPEATED FOR " A BATHROOM',
“A TO LET" AND " ANOTHER ROOM'

| F SHARE AT SHARE2 OR YES AT SHARE 3 OR YES AT SHCI RC OR YES AT Cl RC2

Shar eP How do you feel about having conpletely self-contai ned accommodati on
whi ch you woul d not have to share in any way with peopl e in another
househol d? Wul d you:

1 Strongly prefer self-contained accomobdati on
2 Prefer it but not strongly
3 O would you prefer to share in sone way?



HLong

MovTog

Fi r st

HLongl

PrevAc

MOVES AND HOUSI NG HI STORY
ALL

We are interested in how often people nove so, may | just check, how

| ong have you (HOH) been living at this address?
(MUST G VE | NFORVATI ON ABOUT HOH)

Under 6 nont hs

6 nmont hs but not 1 year

1 year but not 2 years

2 years but not 3 years

3 years but not 5 years

5 years but not 10 years
10 years but not 20 years
20 years but not 30 years
30 years but not 40 years
10 40 years or | onger

OCO~NOUITRAWNE

|F HOH | S MARRI ED (SPOUSE | N HOUSEHOLD) OR
COHABI TI NG

May | just check, did you (HOH) and .... (spouse)
move into this accommobdati on at the sane tine or was
one here before the other?

1 Mved in at sane tine
2 One noved in before the other

| F ONE MOVED | N BEFORE THE OTHER AT MOVTOG
Which of you (....) noved in first?

1 HOH
2 Spouse/ partner

| F SPOUSE AT FI RST
How l ong has .... (spouse) been living at this address?

Under 6 nont hs

6 nmonths but not 1 year

1 year but not 2 years

2 years but not 3 years

3 years but not 5 years

5 years but not 10 years
10 years but not 20 years
20 years but not 30 years
30 years but not 40 years
10 40 years or | onger

OCO~NOUITRAWNE

QUESTI ON APPLI ES TO HOH UNLESS SPOUSE AT FI RST
| F UNDER 3 YEARS AT HLONG (OR HLONGL)

Thi nki ng about the accommodati on you (HOH spouse) |ived
in imediately before you noved here, will you pl ease
tell me in which of the ways on this card you occupi ed
t he accommodati on? SHOW CARD D



PreQO

Prevl

PrevR

M1 es

Regi on

VWher e

Owed it in owm nane/jointly

Spouse/ partner owned it

Rented it in own nanme/jointly

Spouse/ partner rented it

Had it rent-free in owm nane (or spouse’'s/partner’s
name)

Did not have accommbdati on in own nane or spouse’s/
partner’s nane

D O WNE

| F ONWNED AT PREVAC
At the tinme when you (HOH spouse) noved, did you:
1 Omn it outright
2 O were you buying it with the help of a nortgage
or | oan?
| F O\WNED AT PREVAC AND RENT, RENT- FREE OR OTHER AT TEN1

May | just check, what happened to the house/flat which
you (HOH spouse) owned previously?

Sold it
On the market
Still owns but not on the market

Previ ous spouse/partner lives there
Repossessed/t aken over by buil ding society/
nort gage | ender

O her (e.g. denolished)

~ GRrWNE

| F RENTED OR RENT- FREE AT PREVAC
Did you rent it (have it rent-free) from

1 A local authority or council
2 A housing association or co-operative or housing charitable trust
3 O sone other individual or organisation?

| F OANED, RENTED OR RENT- FREE AT PREVAC ( O\N NAME)

How many mles fromhere was the place where you
lived before noving here?

Under 1 mle

1 mle but not 2 mles

2 mles but not 5 nmles

5 mles but not 10 niles
10 mles but not 20 mles
20 mles but not 50 niles
50 mles or nore

Northern Irel and

Abr oad

OCO~NOUITRAWNE

| F NOT NORTHERN | RELAND OR ABROAD AT M LES

REG ON | S CODED FROM COUNTY AND, WHERE NECESSARY,
LOCAL AUTHORI TY

What county was it in?



| F COUNTY DOES NOT DEFI NE REG ON, A FURTHER QUESTI ON
| S ASKED ABOUT LOCAL AUTHORI TY

| F NOT NORTHERN | RELAND OR ABROAD AT M LES
HLong?2 How long did you live in that accommodati on?

1 Under 6 nonths

2 6 nonths but not 1 year

3 1 year but not 2 years

4 2 years but not 3 years

5 3 years but not 5 years

6 5 years but not 10 years
7 10 years but not 20 years
8 20 years but not 30 years
9 30 years but not 40 years
10 40 years or | onger

Wiy M SHOW CARD E

Here are sone reasons why people nove; can you tel
me why you (HOH spouse) noved | ast tine?
CCODE ALL THAT APPLY

To nove to better nei ghbourhood/ pl easanter area

To be near a new job

To be nearer existing job

Want ed | arger house/flat or one which was better in some other way
Want ed smal | er/ cheaper house/fl at

Had to | eave tied accomodati on/took job with tied accommbdati on
Coul d not afford nortgage paynments on previous house/fl at

Coul d not afford rent on previous house/fl at

Di vorcel/ separation

10 Marri age/ began cohabiting

11 O her fam|ly/personal reasons

12 Wanted to buy

13 Want ed i ndependent accommobdati on/ own hone not shared

14 To go to/finished college/university

15 Previous accommodation no | onger avail abl e

16 Ot her reason

OCO~NOUITRAWNE

| F MORE THAN ONE ANSVWER AT VWHYM

Mai nR Could you tell nme what was the nain reason why you noved?
CODES AS AT VWHYM
| F LOCAL AUTHORI TY OR HOUSI NG ASSOCI ATI ON AT LLORD

HowRenMay | just check, how did you (HOH spouse) cone to rent
this house/flat? Please choose your answer fromthis
card. SHOW CARD F

1 Fromlocal authority or housing association waiting |ist
or transfer |ist

2 Arranged by local authority or housing associ ation
wi t hout being on waiting |ist

3 Exchanging with previous tenant by arrangenent with | ocal
authority



4 By private agreenent with previous tenant

5 Inheriting the tenancy on death of previous tenant
by agreenment with | ocal authority

6 By private agreenent on death of previous tenant

7 Accepted as honel ess

8 In sone other way

ALL

AgeLftMay | just check, how old were you (HOH) when you first
| eft honme and had a hone of your own, | nean, when
you stopped living with your parents or stopped
living in a college hostel or university hall?

I F HOH IS COHABI Tl NG
Mar Chk And may | just check, have you (HOH) ever been legally married?

1 Yes
2 No

| F HOH HAS BEEN LEGALLY MARRI ED ( MARRI EDY W DOVWED/ SEPARATED/ DI VORCED
AT MARCON OR YES AT MARCHK)

Bef Mar Did you first |eave hone:
1 Before you (HOH) were first married
2 At the tinme when you were first married
3 O after you were first married?

| F I NFORMANT | S SPOUSE OF HOH ( ASKED FOR PUBLI C
RELATI ONS PURPCSES)

SpAge And what about you. How old were you when you first left
home and had a honme of your own?



SATI SFACTI ON W TH PRESENT ACCOVMODATI ON

ALL
HSati s How satisfied are with this accommodati on?
SHOW CARD G
1 Very satisfied
2 Fairly satisfied
3 Neither satisfied nor dissatisfied
4 Slightly dissatisfied
5 Very dissatisfied



PUBLI C SECTOR HOUSI NG WAI TI NG LI STS
ALL
Wi st May | just check, do you (HOH) (or your w fe/partner) have your

name on a council house or housing association waiting list
(or transfer list)?

1 Yes
2 No
| F MORE THAN ONE ADULT ( APART FROM HOH S SPOUSE) | N
HOUSEHCOLD
Wi st 2 | s anyone el se in your household on a council house

or housing association waiting list or transfer list and trying
to get separate acconmopdati on?

1 Yes
2 No

| F YES AT WLI ST OR WL.I ST2
NoLi st CCDE OR ASK

So how many separate houses/flats are people in your
househol d | ooki ng for?

FOR EACH SEPARATE VWAI TI NG LI ST GROUP
NanmeL Whose nanme is actually down for the first (2nd etc.)

house/flat? (CODE ALL THAT APPLY - PERSON NO OR CCDE
" NON- HOUSEHOLD MEMBER")

Ti meW How long has .... been on the waiting list?
| F MORE THAN ONE APPLI CATI ON, G VE LONGEST PERI OD ON
ANY LI ST
1 Under 6 nonths
2 6 nonths, less than 1 year
3 1 year, less than 2 years
4 2 years, less than 3 years
5 3 years, less than 5 years
6 5 years, less than 10 years
7 10 years or | onger

Typew May | just check, is it a local authority list or a
housi ng associ ation list?
| F ON BOTH LI STS G VE PRIORITY TO LOCAL AUTHORI TY

1 Local authority
2 Housing associ ation



OMNNER OCCUPATI ON
| F NEVER HAD MORTGAGE AT PAI DM

Buy You said earlier that you (HOH spouse) never had a
nortgage on this accommodation; did you:

1 Buy this house/fl at
2 lInherit it
3 O acquire it in sonme other way?

|F OAWN WTH MORTGACE OR SHARED OMNERSHI P AT TENLI,
OR PAID OFF MORTGAGE AT PAI DM OR YES AT TEN2

Lender When you (HOH spouse) first started to buy this
accommodati on, who did you get the nortgage from was
it:

Bui | di ng society (including Abbey Nati onal)
A bank

A local authority

An i nsurance conpany

O soneone el se?

GRrWNE

lF OAWN W TH MORTGACE OR SHARED OMNERSHI P AT TENLI,
OR PAID OFF MORTGAGE AT PAI DM OR YES AT TEN2 OR
BUY AT BUY

Sour ce (Apart fromthe nortgage) How did you finance the
purchase of the accommodati on? SHOW CARD H
CODE ALL THAT APPLY

1 Savings

2 Proceeds fromsale of previous hone

3 Money paid by |local authority/housing association
to encourage nove from council/housing association
accommmodat i on

4 Mbney paid by private landlord to encourage nove

5 4Gft or loan fromfamly or friend

6 Loan to cover deposit/bridging | oan from el sewhere
e.g. bank, enployer

7 Inherited noney

8 Wndfall

9 O her

10 No other source - 100% nortgage
Sel l er Who did you buy this accommodation fronf? SHOW CARD

1 Private individual or a builder

2 A local authority, council or New Town Corporation

3 A housing association

4 A bank or building society or agent on their behalf

(repossessi on sal e)

5 Soneone el se
Yr Buy In which year did you buy/start to buy this accomodation?
Rent Pr Bef ore you bought/began buyi ng this accommodati on,

were you renting it?



1 Yes
2 No

| F YES AT RENTPR

Rt Fr m Did you rent it from

1 A local authority or New Town Corporation
2 A housing association
3 O sone other |andlord?

| F OAWN OQUTRI GHT, OMN W TH MORTGAGE OR SHARED OMNERSHI P AT
TEN1 AND HOH DI D NOT OAN PREVI QUS ACCOMMODATI ON AT PREVAC

OownPr You may have told ne this already but, may | just check,
have you (HOH) owned any ot her accomodati on before this
house/ fl at ?

CCODE FI RST THAT APPLI ES

1 HOH has owned previously (not jointly with present
spouse)

2 HOH has owned previously (only jointly with present
spouse)

3 HOH has not owned previously

| F OANED PREVI QUSLY (NOT JO NTLY OR JO NTLY) AT OMWNPR
OR HOH OMNED PREVI QUS ACCOVMODATI ON AT PREVAC

Yr Fst I n which year did you (HOH) becone the owner of the
first accommobdati on you ever owned?

SitTn Thi nki ng about the first acconmodati on you (HOH) ever
owned, were you renting it before you becane the owner?
1 Yes
2 No

| F YES AT SITTN
StLa Did you rent it from

1 A local authority or New Town Corporation
2 A housing association
3 O sone other |andlord?

| F HOH | S MARRI EDY COHABI TI NG AND OA\N OUTRI GHT, OAWN W TH
MORTGAGE OR SHARED OMNERSHI P AT TEN1

SpOmn You may have told me this already but, may | just
check, has ....(spouse/partner) owned any accommodati on
apart fromthis house/flat?
CODE FI RST THAT APPLI ES

1 Spouse/partner has owned previously (not jointly
W th present HOH)
2 Spouse/ partner has owned previously (only jointly



W th present HOH)
3 Spouse/partner has not owned previously

| F SPOUSE/ PARTNER HAS OMNED PREVI QUSLY (NOT JO NTLY
W TH PRESENT HOH AT SPOW

SpYFst I n which year did she becone the owner of the first
accommodat i on she ever owned?

SpSt Tn Thi nki ng about the first acconmobdati on she (spouse)
ever owned, was she renting it before she becane the
owner ?

1 Yes
2 No

| F YES AT SPSTTN
SpSt LA Did she rent it from

1 A local authority or New Town Corporation
2 A housing association
3 O sone other |andlord?

| FE OAN W TH MORTGAGE OR SHARED OANERSHI P AT TENL OR
BUY AT BUY OR PAI D OFF MORTGAGE AT PAI DM AND | F HOH/
SPOUSE/ PARTNER HAS OANED PREVI OUSLY JO NTLY OR NOT
JO NTLY (OMNPR, PREVAC, SPOM)

Sell O Did you (HOH spouse) sell a house or flat at the tine
when you bought this one?
(I NCLUDE SELLI NG SOON AFTERWARDS W TH HELP OF BRI DA NG LQOAN)

1 Yes
2 No

| F YES AT SELLOT

Nunel May | just check, was that just one house or flat that
you sold or nore than one?

1 One
2 NMbre than one

ShOwn May | just check, did anyone el se apart fromyou (HOH and present
spouse/ partner) have a share in the ownership of the place(s) you
sold or not?

1 Share with soneone el se apart from HOH
(spouse/ partner)
2 Just in nane(s) of HOH (spouse/partner)

THERE ARE DI FFERENT VERSI ONS OF THE FOLLOW NG QUESTI ONS
ACCORDI NG TO (1) WHETHER OR NOT MORE THAN ONE PROPERTY
WAS SOLD AND (2) WHETHER OR NOT ANYONE APART FROM HOH

AND PRESENT SPOUSE/ PARTNER HAD A SHARE | N THE OANERSHI P

Price How did the price paid for this place conpare with
Price2 the price(s) (share of the price) at which the



Price3
Price4

Mort Sz
Mt Sz2

Mt Sz4

Lend?2

Lend3

Lend4

Yr Mor t

previ ous place(s) was sold; was the price paid for
this place:

Hi gher

About the sane

O lower than the price for which the previous place
was sol d?

WN -

|F OAWN WTH MORTGACE OR SHARED OMNERSHI P AT TEN1

And how did the size of the nortgage for this place
conpare with that of the previous nortgage (the M1tSz3
total anmount (share of the anount) borrowed on the
previ ous property(ies); was the new nortgage:

| ar ger
about the sane
or smaller than the previous nortgage?

No nortgage on previous property

| s your (HOH s/spouse’s) present nortgage still with
a ....(ANSWER AT LEND)

Yes

No

| F YES AT LEND2

Is it still with the same ....(ANSVER AT LEND) t hat
provided the original nortgage or with a different one?
Samne

D fferent

| F NO AT LEND2
Who did you get the present nortgage from

a building society (including Abbey National)
a bank

a local authority

an i nsurance conpany

or soneone el se?

| F NO AT LEND2 OR DI FFERENT AT LEND3

When did your present nortgage begi n?

| F OMNED W TH MORTGAGE OR SHARED OMNERSHI P AT TEN1
How often are paynents due on the nortgage?

One week

Two weeks

Three weeks

Four weeks

Cal endar nonth
O her



| F OTHER AT WPAY
WPay O WIl you please give ne that in weeks?
| F OWNED W TH MORTGAGE OR SHARED OAMNERSHI P AT TENL
ANMbr t What was the anmobunt of the | ast paynment due on your
(HOH s/ spouse’ s) nortgage?
ENTER AMOUNT TO NEAREST 1

ENTER AMOUNT DUE EVEN | F PAYMENTS ARE MADE, | N PART
OR I'N FULL, BY THE DSS

Pl nt Do the nortgage paynents cover
interest only - |ike an endowrent nortgage
or interest and principal - like a repaynent nortgage?
TaxRl f Has standard rate tax relief on the nortgage already
been deducted fromthe paynent you just nentioned?
Yes
No

| F I NFORVANT |'S HOH OR SPCQUSE/ PARTNER COF HOH

M gArr As you know, many peopl e have been falling behind with
their nortgage paynents recently. WII you please | ook
at this card and tell ne what your position is? SHOW CARD J

Up-to-date with paynments

Less than 3 nont hs behi nd

3 mont hs but not 6 nonths behind
6 nonths or nore behi nd

| F UP- TO- DATE W TH PAYMENTS AT MRGARR

M gAr 2 How easy are you finding it to keep up with your
nort gage paynents. Wuld you say you

have no difficulty in keeping up
find it rather difficult
or find it very difficult to keep up



LABuy

LASI T

LALong

LAMove

Longl

Rt LABuy

PUBLI C SECTOR RENTI NG

| F I NFORMANT | S HOH OR SPOUSE/ PARTNER AND | F LOCAL AUTHORI TY/ HOUSI NG
ASSCCl ATI ON AT LLORD AND NOT YES AT TIED AND | F RENT OR RENT- FREE AT
TEN1

Do you think you (HOH spouse/partner) will eventually buy sonewhere
or not?

Yes
No

| F YES AT LABUY
Do you think you will buy this place or not?

Yes
No

| F YES AT LASIT

How | ong do you think it will be before you buy this
pl ace?

Less than 3 nonths

3 nonths but |ess than 6 nonths
6 months but | ess than 1 year

1 year but |less than 2 years

2 years but |less than 5 years

5 years or nore

| F YES AT LASIT OR NO DON T KNOW AT LABUY
Do you think you will nove fromhere sone tinme in the future or not?

Yes
No

| F LOCAL AUTHORI TY/ HOUSI NG ASSCCI ATI ON AT LLORD AND
NOT YES AT TIED AND | F YES AT LAMOVE OR NO DON T KNOW AT LASITT

How much | onger do you think you will be in this
acconmodat i on?

Less than 3 nonths

3 nonths but |ess than 6 nonths
6 months but | ess than 1 year

1 year but |less than 2 years

2 years but |less than 5 years

5 years or nore

| F LOCAL AUTHORI TY/ HOUSI NG ASSCCI ATI ON AT LLORD AND
NOT YES AT TI ED AND | F RENT/ RENT- FREE AT TEN1 AND | F
YES AT LABUY AND NO' DON' T KNOW AT LASITT

Do you think that you will rent again (straight away) or buy somewher

Rent



Buy
| F RENT/ DON' T KNOW AT RTLABUY

Long?2 How | ong do you think it wll be before you buy
somewher e?

Less than 3 nonths

3 nonths but |ess than 6 nonths
6 months but | ess than 1 year

1 year but |less than 2 years

2 years but |less than 5 years

5 years or nore

| F YES AT LABUY

Fi nce When peopl e buy their hones they may finance thenselves in a
nunber of different ways. Here is a list. Please tell ne
whi ch of these ways you would use if you bought this/a house or flat?
SHOW CARD K

Mort gage or | oan

Savi ngs

Money paid by | ocal authority/housing association to
encourage nove fromthis accommodati on

Gft or loan fromfamly or friend

Loan to cover deposit/bridging |oan from el sewhere
e.g. bank, enployer

Proceeds from sal e of previous hone

| nherited noney

W ndf al |

Q her

| F NO DON' T KNOW AT LABUY

Li ke Even if you don’t expect to buy anywhere in the future, would
you like to if you coul d?
Yes
No

| F YES/ DON' T KNOW AT LI KE

Ofer In some parts of the country where council (Housing
Associ ation) housing is scarce, local authorities
(housi ng associ ations) sonetinmes give their tenants
cash to buy new hones so as to | et soneone el se nove
into their rented accommopdation. Do you think you
m ght buy a house or flat if you were offered a
contribution to the purchase price of another hone
by the |l ocal authority (housing association)?

| F LOCAL AUTHORI TY/ HOUSI NG ASSCCI ATI ON AT LLORD AND
NOT YES AT Tl ED

LARNt How of ten does your rent becone due?
One week

Two weeks
Thr ee weeks



LARNt O

LAANt

PTax

PTaxA

LAHol

Hol Wk

LAHB

HBWaAI t

Four weeks

Cal endar nonth

O her

| F OTHER AT LARNT

WI1l you please give ne that in weeks?

| F LOCAL AUTHORI TY/ HOUSI NG ASSCCI ATI ON AT LLORD AND
NOT YES AT Tl ED

After any Housing Benefit or rent rebate you get, how much
rent was due | ast tine?
ENTER TO NEAREST 1 AFTER HOUSI NG BENEFI T

| F AN AMOUNT ABOVE 0O IS G VEN AT LAAMI

May | just check, does this rent include Council Tax
(the tax that has taken the place of Poll Tax)?

Yes

No

| F YES AT PTAX

You said that the anmpbunt due in rent last tinme was
. ... (ANSVER AT LAAMI); how nmuch of this was for
Council Tax (or Poll Tax)?

ENTER AMOUNT TO NEAREST 1

| F AN AMOUNT ABOVE O IS G VE AT LAAMI

Do you have a rent holiday?

Yes
No

| F YES AT LAHOL
For how many weeks a year do you have a rent holiday?

| F LOCAL AUTHORI TY/ HOUSI NG ASSCCI ATI ON AT LLORD AND
NOT YES AT TI ED AND RENT/ RENT- FREE AT TENL

Was any Housi ng Benefit (Rent Rebate/Rent Al owance)
allowed in connection with the last rent that was due?

Yes
No

| F NO AT LAHB

Are you awaiting the outconme of a claimfor Housing
Benefit (Rent Rebate/ Rent All owance)?

Yes
No

| F YES AT LAHB



Ant HB
Per HB

Per HBO

HBReb

HBRNt

PrArr

Arr Rea

How much Housing Benefit was allowed for the |ast rent?
How | ong did this cover?

| F OTHER AT PERHB

WI1l you please give ne that in weeks?

| F YES AT LAHB

| s Housing Benefit normally deducted fromthe rent or are
you supposed to pay the rent in full and get the noney back |ater?

Housi ng Benefit deducted fromrent
Paid in full and got noney back | ater

| F AN AMOUNT OVER 0 IS G VEN AT LAAMI AND

YES AT LAHB

May | just check, you said that the anmount due in

rent last tinme was ....(ANSWER AT LAAMI). Is that
before or after deduction of Housing Benefit (rebate)?
Bef or e

After

| F LOCAL AUTHORI TY/ HOUSI NG ASSCCI ATI ON AT LLORD AND
NOT YES AT TIED AND | F THE | NFORMANT IS THE HOH OR
W FE/ PARTNER OF THE HOH

May | just check, is your rent paid up-to-date at
present or is any rent owng (I nean, owng for a
fortnight or |onger)?

Pai d up-to-date
Rent owing for a fortnight or I|onger

| F PAI D UP- TO- DATE AT ARR

Have you been up-to-date with the rent for the whole
of the last 12 nonths or has any rent ever been
owing for a fortnight or |longer during that tinme?

Up-to-date during the last 12 nonths
Rent owi ng fortnight or |onger

| F RENT ON NG AT ARR OR RENT OW NG AT PRARR

Did you have difficulty paying the rent on tine
because of any of the things on this card?
SHOW CARD L CODE ALL THAT APPLY

I ncrease in the rent

Unenpl oynent

Il ness

Reduction in working hours

Loss of overtine

O her debts or responsibilities

Probl ems in connection with Housing Benefit
Donesti ¢ probl ens



None of these
| F PROBLEMS | N CONNECTI ON W TH HOUSI NG BENEFI T AT ARRREA
HBPr ob What was the probl enf

Delay in getting reply to application for Housing
Benefit/still waiting

Del ay in paynent of Housing Benefit/still waiting
Pai d | ess than expected

Application turned down

O her



EMPLOYMENT AND OCCUPATI ON

COWPLETE FOR EACH MEMBER OF THE HOUSEHOLD AGED 16
OR OVER

EPer No Person nunber entered automatically

| F MALE AND AGED 16-64 OR FEMALE AND ACED 16-59

Schene Last week, that is, in the seven days endi ng Sunday
...., were you on any of the follow ng schenes:
CODE ONE ONLY

Youth Training (YT) (AGES 16-20 ONLY)
Communi ty | ndustry

Enpl oynment Trai ning (ET)

Enpl oynment Acti on

Any ot her kind of schene?

None of these
| F YT/ ET AT SCHEME

YTEt np In the week ending Sunday ...., on that governnent
schenme, were you
CODE FI RST THAT APPLI ES

wi th an enpl oyer who was providi ng work

experience or practical training

at a college or training centre

tenporarily away from an enpl oyer or project
tenporarily away froma college or training centre

| F MALE AND AGED 65 OR OVER OR FEMALE AND AGED 60 OR
OVER OR | F (YOUNGER AND) NONE OF THESE AT SCHEME

W ki ng Did you do any paid work | ast week, either as an
enpl oyee or self-enpl oyed?
Yes
No

| F NO AT WRKI NG

JBAway Even though you were not doing paid work, did you
have a job or business that you were away from | ast
week?
Yes
No
VWaiting to take up new j ob/busi ness al ready
obt ai ned

I F NO OR WAI TING TO TAKE UP NEW JOB AT JBAVWAY

| F YES AT WRKI NG OR YES AT JBAWAY

Ft Pt In your present job do you work:



YPt Job

Look1

Lst Wk

NoLook

WLkJob

full time
or part tinme?

| F WORKI NG PART- TI ME

Wiy did you take a part-tinme rather than a full-tine
job? Was it because: CODE FI RST THAT APPLIES

you were a student/you were at school ?

you were ill or disabl ed?

you could not find a full-time job?

you did not want a full-tinme job?

None of these.

| F COMVUNI TY | NDUSTRY AT SCHEME OR NO AT JBAVAY

Last week (ending Sunday ....), were you | ooking for
any kind of paid work?

Yes

No

| F MALE AND AGED 16-64 OR FEMALE AND AGED 16-59 AND
| F NO AT LOOK1

Last week ending Sunday ...., were you:
CCODE FI RST THAT APPLI ES

waiting to take up a job that you had al ready

obt ai ned

waiting for the results of an application for a job

not | ooking for work because you were tenporarily sick or injured
not | ooking for work because you were on holiday?

None of these

| F MALE AND AGED 65 OR OVER OR FEMALE AND AGED 60 OR
OVER OR | F YOUNGER AND NONE OF THESE AT LSTWK

May | just check, what was the main reason why you were not
| ooki ng for work | ast week?

On YTS/ ET

St udent

Long-term si ck or disabled
Looking after famly or hone
Retired from work

Doesn’t want/ need enpl oynent
Bel i eves no j obs avail abl e
Not yet started | ooking

Any ot her reason

| E AT COLLEGE/ TEMPORARI LY AWAY FROM COLLEGE AT

YTETMP OR WAI TING TO TAKE UP NEW JOB AT JBAWAY

OR WAI TING TO TAKE UP JOB/ WAI TI NG FOR RESULTS/ SI CK/

ON HOLI DAY AT LSTWK OR YTS (OR ET)/ STUDENT/ SI CK/

LOOKI NG AFTER FAM LY/ RETI REDY BELI EVES NO JOBS/ OTHER AT NOLOOK

Even though you were not |ooking for work | ast week,
woul d you like to have a regular paid job at the
moment, either a full-time or a part-tinme job?



Start

Start4

Yes
No

| F YES AT WLKJOB OR YES AT LOCK1

If a job (or a place on a governnent schene) had
been avail able | ast week, would you have been
available to start within two weeks?

Yes
No

| F VAI TING TO TAKE UP JOB/ WAI TI NG FOR RESULTS/ SI CK/
ON HCLI DAY AT LSTWK OR YES AT W.KJOB

Thi nki ng about the four weeks ending | ast Sunday
.... (DATE), were you looking for paid work (or a
Yout h Trai ning/ET place) at any tine in those four
weeks?

Yes
No



Ever Vkk

LeftYr

a ndl

a nd3

a nd2

Ccl nd2

Ccl nd3

Cccupation and industry
ASKED FOR HEAD OF HOUSEHOLD ONLY

| F LONG TERM SI CK/ LOOKI NG AFTER FAM LY/ DOESN T WANT
EMPLOYMENT/ BELI EVES NO JOB AVAI LABLE/ NOT YET STARTED
LOOKI NG OTHER REASON AT NOLOCK

Have you ever had a paid job or a place on a
government schene, apart from casual or holiday
wor k?

Yes
No

| F YES AT EVERWK

In which year did you |l eave your |ast paid job (or
gover nment schene) ?

| F YT/ COMWUNI TY | NDUSTRY/ ET/ EMPLOYMENT ACTI ON OTHER
SCHEME AT SCHEME OR FULL- TI ME/ PART/ TI ME AT FTPTWK
AND | F NOT STUDENT AT NOLOOK

ASK ABOUT CURRENT JOB OF HEAD OF HOUSEHOLD

What is HOH s job?

VWhat does HOH mainly do in his/her job?

CHECK SPECI AL QUALI FI CATI ONS

JOB TI TLE

| F RETI RED AT NOLOOK

ASK ABOUT JOB WH CH HEAD OF HOUSEHOLD HAS DONE
THROUGH MOST OF WORKI NG LI FE

JOB TI TLE

I F NOT STUDENT AT NOLOOK AND YES AT LOCK1 OR WAI TI NG
TO TAKE UP JOB/ WAI TI NG FOR RESULTS/ TEMPORARI LY SI CK/
ON HCLI DAY AT LSTWK OR | F DATE AT LEFTYR | S LESS
THAN 8 YEARS BEFORE THE DATE OF THE | NTERVI EW

ASK ABQUT LAST JOB OF HEAD OF HOUSEHOLD

JOB TI TLE

| F ANY ANSVEER AT O ND1, O ND2 OR O ND3

JOB DESCRI PTI ON

Enpl oyee
Sel f - enpl oyed

| F EMPLOYEE AT OCI ND2
STATUS
Manager

For eman/ super vi sor
O her enpl oyee



Si zeEst

a nd5

a nd4

NoEnpee

SOC1

SCC

SpCcc

How many enpl oyees work(ed) in the establishnent?
1 - 24

25 - 499
500 or nore

Are/were you working for a public sector enployer,
for exanple, for central of |ocal governnent or for
the health service?

Yes, public sector
No, not public sector

| F SELF- EMPLOYED AT OCI ND2

Do/ did you enpl oy other people

DO NOT COUNT SELF, BUSI NESS PARTNER CR RELATIVES I N
HOUSEHOLD

Yes
No

| F YES AT O ND4

How many peopl e do/did you enpl oy?

DO NOT COUNT SELF, BUSI NESS PARTNER CR RELATIVES I N
HOUSEHOLD

1 - 24

25 - 499

500 or nore

| F ANY ANSWER AT O ND1, O ND2 OR O ND3

| S OCCUPATI ONAL CODI NG TO BE DONE NOW OR LATER?

Now
Lat er

ENTER OCCUPATI ON CODE
| F HOH | S MARRI ED OR COHABI TI NG
(ASK | F APPROPRI ATE)

CHECK DETAI LS OF SPOUSE/ PARTNER S CURRENT OR LAST
JOB



Srcl nc

Per

G oss

G 0ss3

G 0ss?2

| NCOMVE

| F I NFORMANT | S HOH SPOUSE/ PARTNER OF HOH AND OWN

OUTRI GHT/ W TH MORTGAGE OR SHARED OANERSHI P AT TENL1
OR | F LOCAL AUTHORI TY/ HOUSI NG ASSCCI ATI ON AT LLORD
AND NOT YES AT Tl ED

This card shows various possi bl e sources of incone.
Can you please tell ne which kinds of incone you
(HOH) (and spouse/ partner) receive? SHOW CARD M

Ear ni ngs from enpl oynent or self-enpl oynent
Pensi on from fornmer enpl oyer

Child Benefit

Mobility Al owance

| nconme Support

O her state benefits

I nterest from savings etc.

O her kinds of regular allowance from outside the
househol d

O her sources, e.g. rent

No source of incone

| F ANY ANSWER EXCEPT NO SOURCE AT SRCI NC

|’d like to ask you about your total incone from al
t hese sources. | don’t mnd whether you give it as
a weekly anount, a nonthly anmount or an annual
anount; which of these would be easiest for you:

weekl y
nont hl y
or annual |y?

| F NOT YES AT LAHB

(I"ve just been asking you about where you both get
your incone frombut can | ask first about ....’s
(HOH s) incone.) WII you please |look at this card
and tell nme which group represents your (HOH s)
total weekly/nonthly/annual incone fromall these
sources before deductions for incone tax, National

| nsurance etc.?

SHOW CARD S AND EXPLAIN ENTER BAND NUVBER

| F 90 AT CGRCSS

Coul d you please give ne that as a nonthly anmount?
ENTER BAND NUMBER

| F YES AT LAHB

(I"ve just been asking you about where you both get
..... ) WIIl you please |look at this card and tel

me whi ch group represents your (HOH s) total

weekl y/ mont hl y/ annual incone fromall these sources
bef ore deductions for income tax, National |nsurance
etc.? Please do not include Housing Benefit.

SHOW CARD S AND EXPLAIN ENTER BAND NUVBER



G oss4

Jnt | nc

G oss5

Jntlnc2

G 0ss6

DSSM ort

| F 90 AT CGRCSS

Coul d you please give ne that as a nonthly anmount?
ENTER BAND NUMBER

| F HOH | S MARRI EDY COHABI TI NG AND NOT YES AT LAHB

And will you please | ook at the card again and tel
me whi ch group represents your total inconme and
.... s (spouse/partner’s) total inconme taken

t oget her, before any deductions?

SHOW CARD S ENTER BAND NUMBER

| F 90 AT JNTI NC

Coul d you please give ne that as a nonthly anmount?
ENTER BAND NUMBER

| F HOH | S MARRI EDY COHABI TI NG AND YES AT LAHB

And will you please |ook at the card again and tel
me whi ch group represents your total inconme and
.... s (spouse/partner’s) total inconme taken

t oget her, before any deductions. Please do not

i ncl ude Housing Benefit.

SHOW CARD S ENTER BAND NUMBER

| F 90 AT JNTI NC2

Coul d you please give ne that as a nonthly anmount?
ENTER BAND NUMBER

|F OWN W TH MORTGAGE/ SHARED OANERSHI P AT TEN1 AND
| NCOVE SUPPORT AT SRCI NC

Peopl e who get Income Support may get help with
their nortgage repaynents fromthe Departnent of
Soci al Security, either by getting the noney
t hensel ves or by having it paid direct to the
buil ding society or lender; may |I just check, are
your nortgage paynents paid for you by the DSS:

in ful
in part
or not at all?



LANDLORD SECTI ON

EVERPL To A
| NTRODUCE LANDLORD SECTI ON; ASK QUESTI ONS ABOUT HCH
The Departnent of Environnment is interested in people who
| et accommpdation in return for rent.
May | check, have you (HOH) ever let a room flat or house
inreturn for rent?
| NCLUDE LETTI NG PART OF OAN ACCOMVIODATI QN SUBLETTI NG A
ROOM TO OTHER HOUSEHOLD MEMBER

Yes
No

STI LPL | F EVERPL = YES

Are you (HOH) letting any acconmobdati on now?
Yes
No

LAST(I F STILPL = NO

In what year did you (HOH) last |et accommobdation in return for
rent?
ENTER YEAR

POSSPL (1 F EVERPL= NO
Have you (HOH) ever considered letting a room flat or house in
return for rent?

Yes

No
CONNOW (I F PGSSPL = YES)

Are you still considering letting or have you deci ded agai nst?
Still considering

Deci ded agai nst

CONPLY (1 F CONNOW = DECI DED AGAI NST)

In what year did you (HOH) decide against |etting accomobdation?
ENTER YEAR

VWHYNPL (1 F CONNOW = DECI DED AGAI NST)
Why did you decide against |letting the accommbdati on?
PROBE ALL REASONS

VACANT (TO ALL)
Do you have a house or flat that is vacant now?

Yes
No



VWHYVAC (| F VACANT=YES)
Way is the house/flat vacant?
PROBE ALL REASONS

| FSELL (I F VACANT=YES)
(May | just check,) do you expect

to let the house/fl at
to sell it
or do you have other plans for it?

VACPLN (I F | FSELL = ot her)
What do you expect to do with the house/flat?

PLFUP1 (I F EVERPL = YES OR POSSPL = YES)

The Departnent of Environment will be carrying out a survey |later
in the year anong peopl e who have experience of / have consi dered
| etting accommodation. Wuld you mnd if we passed them your
(HOH s) nane and address as soneone who nmight be willing to be
interviewed by an i ndependent research agency?

W1l ling: COWLETE DOE CARD
Ref used

PLFUP2 (I F VACANT = YES AND PLFUP1 NOT ASKED ]

The Departnent of Environment will be carrying out a survey |later
in the year anong peopl e who have vacant accomodation. Wuld you
mnd i f we passed them your (HOH s) nanme and address as soneone
who might be willing to be interviewed by an i ndependent research
agency?

W1l 1ling: COWLETE DOE CARD
Ref used



PRI VATE RENTI NG TENURE CGROUPS

|F MORE THAN 1 FAMLY UNIT I N HOUSEHOLD AND | F ANY
ANSVER EXCEPT LOCAL AUTHORI TY OR HOUSI NG ASSOCI ATl ON
AT LLORD OR I F YES AT TIED

SmAg Thi nki ng about all the people in your househol d,
mean (.... ..... .... etc.), are you all covered by
the same renting agreenent with your |andlord or
does any of you have a separate agreenent with the
| andl or d?

Al l covered by sanme agreenent
Some nenber (s) of househol d covered by separate
agreenent (s)

| F OTHER RELATI ON NOT RELATED AT WHCLET

SmAgl CODE OR ASK
Thi nki ng about the people you sublet to, are they
all covered by the sane rental agreenent or do any
of them have separate agreenents with you?

Al l covered by sanme agreenent
Sone covered by separate agreenent(s)

| F ALL COVERED BY SAME AGREEMENT/ SOVE COVERED BY
SEPARATE ACREEMENT(S) AT SMAG OR OTHER RELATI ON/
NOT RELATED AT WHOLET

SbLet 2 May | just check, does anyone in your household
except you (HOH spouse/partner) sublet or have rent
from anyone el se in the househol d?

Yes
No

| F ANY ANSWER EXCEPT LOCAL AUTHORI TY/ HOUSI NG
ASSCCl ATI ON AT LLORD OR YES AT TIED OR I F OTHER
RELATI ON NOT RELATED AT WHOLET

NumAgr ENTER NUMBER OF SEPARATE TENANCY AGREEMENTS (1. E.
GROUPS OF PEOPLE COVERED BY SEPARATE AGREEMENTS)
1. PUT ALL COUPLES IN THE SAME TENANCY GROUP
2. PUT CLOSE RELATIONS, |.E. PARENTS, CH LDREN
SIBLINGS (I NLAW I N THE SAME TENANCY CGROUP, UNLESS
COVERED BY DI FFERENT RENTI NG AGREEMENTS

ASK FOR EACH TENANCY GROUP

Agr e Whi ch adults are covered by the first (second etc.)
agr eenent ?
ENTER PERSON NUVBERS

| F ANY ANSWER EXCEPT LOCAL AUTHORI TY/ HOUSI NG
ASSCCl ATI ON AT LLORD OR YES AT TIED OR I F YES, PAYS
RENT AT SUBLET

| NTERVI EW NOW CONTI NUE W TH PRI VATE RENTERS MODULE
| NTERVI EW HEAD OF EACH TENANCY GROUP OR



SPOUSE/ PARTNER, RECALLI NG | F NECESSARY

I nstr Ready to continue with private renters nodul e
Unabl e to continue at present



Ar Num
AdNum
HHNum
TenNo
| nt No

SEH PRI VATE RENTERS MODULE

COVMPLETE FOR EACH TENANCY GROUP

All

AREA NUMBER  ENTERED AUTOVATI CALLY

ADDRESS NUMBER  ENTERED AUTQOVATI CALLY

HOUSEHOLD NUMBER  ENTERED AUTOVATI CALLY

TENANCY GROUP NUMBER  ENTER NUMBER OF FI RST GROUP TO BE | NTERVI EVED
| NTERVI EANER NUMBER  ENTER



TenMem  THE MEMBERS OF THI'S TENANCY GROUP ARE .... (ENTERED
AUTOVATI CALLY)
HAVE YOU SELECTED THE CORRECT TENANCY GROUP NUMBER?
| E NOT, GO BACK AND CHANGE TENANCY GROUP NUMBER
ENTER 1 TO CONTI NUE

PRDat e ENTER DATE OF LAST SUNDAY

PRAdul t ENTER NUMBER OF PEOPLE AGED 16 OR OVER IN TH S
TENANCY GROUP

PRChi | d ENTER NUMBER OF CHI LDREN AGED UNDER 16 IN TH S
TENANCY GROUP



PNo

SexP

Rel

Tenancy Group table

ENTER PERSON NUMBER
ENTER HEAD OF TENANCY GROUP FI RST
ENTER SPOUSE/ PARTNER (1 F ANY) SECOND

NAME OR | DENTI FI ER ENTERED AUTOVATI CALLY
Sex

Mal e
Femal e

Rel ati onship to head of tenancy group

Head of tenancy group

Spouse/ part ner

Child of head of tenancy group/spouse
Q her relation

O her



Child table
CNo ENTER PERSON NUMBER OF CHI LD

CRel Rel ati onship to head of tenancy group

Child of head of tenancy group/spouse
Q her relation
O her



PRI nf

| nf 2

Rent er

Qh

VWhof st

O hf st

OFst 1

| NFORMANT | S:

Head of tenancy group

Spouse/ part ner of head of tenancy group
Chil d/ stepchild of head of tenancy group
O her

| S HEAD OF THE TENANCY GROUP HEAD OF THE HOUSEHOLD?

Yes
No

CCDE OR ASK

| n whose nane or nanes is the acccommpdati on rented?
READ QOUT CCODES | F NECESSARY

Head of tenancy group’s only

Head of tenancy group’s and spouse’ s/ partner’s jointly
Spouse’ s/ partner’s only

Head of tenancy group’s jointly with soneone el se
Spouse’ s/ partner’s jointly with soneone el se

Head of tenancy group’s and spouse’ s/ partner’s

jointly with sonmeone el se

| F THE | NFORVANT | S NOT THE HEAD OF THE TENANCY
GROUP/ SPOUSE PARTNER AND THE ACCOMVODATI ON |'S I N THE

NAME OF SOVEONE ELSE APART FROM HEAD OF GROUP/ SPOUSE/ PARTNER
(LAST 3 CODES AT RENTER)

| s the accommodation rented jointly in your nane or not?

Yes
No

| F TENANCY GROUP | NCLUDES SPCUSE/ PARTNER OF HEAD OF
GROUP

May | just check, did .... (HEAD OF TENANCY GROUP)
and .... (SPOUSE/ PARTNER) nove in here together or
did one of you/themnove in first?

Moved in together
Head of group noved in first
Spouse/ partner noved in first

| F YES AT OTH

Did you nove in here at the sane tine as .... (HEAD
OF GROUP) or did one of you nove in first?

Moved in at sane time
Head of group noved in first
| nformant noved in first

| F SPOUSE FI RST AT WHOFST AND | NFORVANT FI RST AT
OTHFST OR I F SPOUSE' S JO NTLY W TH SOVEONE ELSE AT
RENTER AND SPOUSE FI RST AT WHOFST AND YES AT OIH

Did you nove in at the sane tinme as .... (SPOUSE/



PARTNER) or did one of you nove in first?

Moved in at sane time
Spouse/ partner noved in first
| nformant noved in first

TYPE AND CONDI TI ONS OF TENANCY

"YOU' REFERS TO HOH SPOUSE/ PARTNER OR OTHER FORIVAL
TENANT OR TO THE TENANT WHO MOVED I N FI RST, WHERE
TH' S I S APPROPRI ATE



PLLord

LANDLCORD
LI Hh

RDi r

Fur nPr

YSt art

VBt ar t

Cract

| NTERVI EMER CODE OR ASK
May | just check, is the |andlord:

an i ndi vi dual
or an organi sation?

| F 1 NDI VI DUAL AT PLLORD OR | F HEAD OF TENANCY GROUP

| S HEAD OF HOUSEHOLD AND SOVEONE RELATED/ SOVEONE
ALREADY A FRI END/ | NDI VI DUAL EMPLOYER/ ANOTHER | NDI VI DUAL
AT LLORD (I N HOUSEHOLD | NTERVI EW

CODE OR ASK
s the landl ord a nenber of your househol d?

Yes
No

ALL

Do you (HEAD OF GROUP/ SPOUSE/ PARTNER) rent directly
fromthe landlord or do you rent through an estate
or letting agency?

Directly fromthe | andl ord
Through a professi onal agent
Thr ough soneone el se on behal f of the owner

NOT ASKED | F HEAD OF TENANCY GROUP | S HEAD COF
HOUSEHOLD - | NFORMATI ON ALREADY COLLECTED

| s your accommodati on provi ded:
furni shed

partly furnished
or unfurni shed?

ALL

In which year did .... (HEAD OF GROUP/ SPOUSE/ PARTNER
- VWH CHEVER MOVED IN FIRST) first becone tenant(s)

of this accommdation - | nean when it was first in

your nane?

| F 1989 AT YSTART

I n which nonth was that?

(TH'S QUESTI ON REFERS TO THE Tl ME WHEN THE FI RST OF

THE PRESENT TENANTS BECAME A TENANT ( BEFORE THE
| NFORVANT MOVED | N))

VWen .... first started to rent this accommodati on:
did .... and the landlord sign a witten agreenent
did .... have a witten agreenment which you didn’t
sign

or did .... just have an unwitten agreenment?

| F UNVWRI TTEN OR DK/ REFUSAL/ NA AT CTRACT



Witten Did .... have a notice in witing saying what kind
of agreenent it was?

Yes
No

| F SI GNED WRI TTEDY HAD WRI TTEN AGREEMENT AT CTRACT

Copy Was .... given a copy of the contract/agreenent or
not ?

G ven a copy
Not given a copy

| F G VEN A COPY AT COPY OR YES AT WRI TTEN

ConChk ASK | NFORVANT TO GET THE CONTRACT OR
AGREEMENT/ NOT1 CE FOR REFERENCE | N THE FOLLOW NG
QUESTI ONS AND CODE WHETHER YOU HAVE BEEN ABLE TO
CHECK

| T OR NOT

Contract/ noti ce checked
Contract/ noti ce not checked

| F SI GNED WRI TTEN HAD WRI TTEN AGREEMENT AT CTRACT
OR YES AT WRITTEN AND | F NOT' YES AT LLHH

Short |"d like to ask you a few questions to make sure
what kind of agreenment it is.
There is a formof tenancy called a shorthold. It

is for a fixed period and you nmust be given a notice
inwiting by the landlord that tells you that it is
a shorthold tenancy agreenent. Since January 1989,
new shorthol d agreenents have been Assured
Short hol ds; before that date, they were Protected
Shortholds. Here is an exanple of a notice to a
tenant saying that the agreenent is an Assured

Short hol d. SHOW EXAMPLE OF NOTI CE

Does the agreenent or notice state that it is:

an Assured Shorthold

a Shorthold (not Assured)

or does it not say that it is a Shorthold at all?
Short hol d but not sure if Assured or not

| F DOES NOT' SAY SHORTHOLD/ DK/ NA AT SHORT OR YES AT LLHH

O hway There are various other ways in which |andlords can
| et accommodati on.
WI1l you please look at this card and tell nme if the
letting is one of these? SHOW CARD N
ENTER FI RST THAT APPLI ES

Conpany |icence

Col I ege licence

Non- excl usi ve occupancy agreenent
Hol i day | et

Low season | et

None of these



Enpa

Mt ge

Assure

Advi ce

PR2y

PR1Y

| F COMPANY LI CENCE AT OTHWAY

CHECK: DCES ANYONE | N THE TENANCY GROUP WORK FOR THE
COMPANY?

Yes
No

| F NONE OF THESE/ DK/ NA/ DNA AT OTHWAY AND NOT YES AT
LLHH

Sonme tenants have a rental - purchase agreenent which
is rather like hire purchase; they pay a nortgage

but don’t own the property until the final paynent

has been nmade. |Is the agreenent |ike this?

Yes
No

| F AFTER 1980 AND BEFORE 1989 AT YSTART AND | F DOES
NOT SAY SHORTHOLD/ DK/ NA AT SHORT AND | F NONE OF
THESE/ DK/ NA AT OTHWAY AND NO' DK/ NO AT MRTGE AND | F
NOT YES AT LLHH

At the time when .... (HEAD OF GROUP/ SPOUSE/ PARTNER)
began to rent this accommodation, sone lettings were
call ed Assured tenancies. Was .... notified at that
time that it was an Assured tenancy or not?

| F I NFORVMANT | S HEAD OF GROUP/ SPOUSE/ PARTNER OR | F
| NFORMANT | S SOVEONE ELSE AND YES AT OTH

Have you ever had any professional advice about a
rental contract or rights as a tenant from any of

t he people or organisations on this card? SHOWN CARD
N2

Solicitor (private)
Citizens Advice Bureau
Local Authority

Law centre

Conpany | awyer

Housi ng Advice Centre

O her Oficial Organisation

None of these
| F DATE AT YSTART 2 YEARS AGO OR MORE RECENT

Was this accommodation rented privately before ...
(FIRST TO MOVE I N) noved in here?

Yes
No

| F YES AT PR2y AND DATE AT YSTART 1 YEAR AGO OR MCORE
RECENT

Was it rented privately 1 year ago?
| F 1 NFORMANT DOES NOT KNOW TRY TO FI ND OQUT FROM
SOMVEONE ELSE AT THE ADDRESS, | F APPROPRI ATE



PR2Y2

TFi x

LFi x

EFi x

NAgr el

NAgr e2

NAgr e3

Yes
No

| F YES AT PR2y AND DATE AT YSTART MORE THAN 1 YEAR
AGO OR | F YES AT PR1Y

Was it rented privately 2 years ago?
| F I NFORMANT DOES NOT KNOW TRY TO FI ND OUT FROM
SOVEONE ELSE AT THE ADDRESS, | F APPROPRI ATE

Yes
No

ALL

When .... started .... s first rental agreenent
here, was it taken on for a fixed length of tinme
or not ?

Fi xed tinme
Not

| F FI XED TI ME AT TFI X

How | ong a period was that?

Under 6 nont hs

6 nonths, |less than 12

1 year, less than 2

2 years, less than 3

3 years, less than 5

5 years or over

Has that first period expired or not?

Yes
No

| F YES AT EFI X

Since the first rental agreenment wth the |andl ord,
have you si gned anot her agreenment?

Yes
No

| F NO AT NAGRE1
Have you had a new agreenent in witing?

Yes
No

| F NO AT NAGREZ2

Have you agreed in discussion with the | andlord that
you wi Il continue renting or not?

Have agreed
Have not agreed/ has not been di scussed



YNew

M\ew

NFi x

LNew

| F YES AT NAGRE1 OR YES AT NAGREZ2 OR HAVE AGREED AT
NAGRES

In which year did you agree formally to continue
renting here or sign another contract?

| F 1989 AT YNEW
I n which nonth was that?

| F YES AT NAGRE1 OR YES AT NAGREZ2 OR HAVE AGREED AT
NAGRES

Was this new agreenent for a fixed length of tinme or
not ?

Fi xed tine
Not for fixed tine

| F FI XED TI ME AT NFI X
How | ong a period was this agreenent for?

Under 6 nont hs

6 nonths, |less than 12
1 year, less than 2

2 years, less than 3

3 years, less than 5

5 years or over



Move

Mvbve

W ob

JWho

RLeave

RSt ay

ALL

Do you have the right to stay here for as |long as
you like or mght you have to nove sone tine, even
if you wanted to stay?

Right to stay as long as like

Doesn’t have the right to stay but thinks will be
able to stay

M ght have to nove

| F M GHT HAVE TO MOVE/ DK AT MOVE

Under what circunmstances m ght you have to nove even
if you wanted to stay?

If the landl ord wanted to sell the acconmbdati on/
renovat e/ redevelop it

If the | andl ord needed acconmobdation for self or own
famly

If left job - accomodati on goes with job

When rental contract conmes to an end

| f did not pay rent

QG her, for exanple, if landlord dies

ALL

Does this accomobdati on go with your present job or
the job of anyone covered by this tenancy agreenent
(that is .... .... ....)?

Goes with soneone’ s job

Does not go with anyone’s job

Used to go with job but does not now

Goes with job of soneone not at present in household

| F GOES WTH SOVEONE' S JOB AT WOB

Whose job does it go with?
ENTER PERSON NUVBER

| F GOES WTH SOVEONE' S JOB/ JOB OF SOVEONE NOT AT
PRESENT | N HOUSEHOLD

Do you (....) have to live here as long as you
(....) the job or would you (....) be allowed to
live sonewhere else if you (....) wanted to?

Has to |ive here
Allowed to |ive sonewhere el se

If you (....) gave up the job, would you (....) have
the right to stay on in this accomodati on or would
you (....) have to nove out?

Wul d have the right to stay on
M ght be able to stay on
Wul d have to nove

ALL



LandR May | just check, do you rent this accommodati on
from sonmeone who nornmally lives here and expects to
cone back after you nove out?

Yes
No

| F NOT' YES AT LLHH

TSuc Peopl e sonetines take over a tenancy fromtheir
parents or sonmeone else already living in the
accommodation. D d you do this?

Yes
No

| F YES AT TSUC

TWho VWho was that?
CODE FI RST THAT APPLI ES

Husband/ wi f e/ part ner

Fat her/ not her

Br ot her/ si st er

Son/ daught er

Fat her-i n-1 aw not her-in-1 aw
Son-i n-| aw daughter-in-1| aw
Brother-in-law sister-in-Ilaw
G andpar ent

O her

NTen Had you been living here before you took over the
t enancy?

Had been |iving here
Had not been |living here
TenD Did you take over the tenancy on the death of the

previ ous tenant?

Yes
No



RENT
QUESTI ONS REFER TO OVERALL RENT FOR WHOLE OF
TENANCY GROUP' S ACCOVMODATI ON

RFr ee May | just check, are you charged rent or is the
accomodation rent-free?

Char ged rent

Rent -free

Pays part of rent, enployer pays part (accommodation
goes with job)

| F RENT- FREE AT RFREE

PFr ee You said that you have the accommobdation rent-free.
Does anyone outside your household pay rent on your
behal f?
Yes
No

| F RENT- FREE AT RFREE AND GCES W TH SOMVEONE' S JOB AT WIOB

Wage | s anything deducted fromyour (....’s) salary/wages
for rent?

Yes
No

| F YES AT WACE
WagePer How often is rent deducted fromyour (....’s) salary/wages?

Week

Two weeks
Three weeks
Four weeks

Cal endar nonth
Thr ee nont hs
Si x npont hs
Year

O her

| F OTHER AT WAGEPER

SWpPer Pl ease specify
ENTER NUMBER COF WEEKS

| F YES AT WACE
WageAnt How nmuch is deducted fromyour (....'s) salary/
wages for rent?
ENTER AMOUNT TO NEAREST 1
| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT PFREE

RPer How often do you pay the rent? (How often is the rent paid?)



Week

Two weeks
Three weeks
Four weeks

Cal endar nonth
Thr ee nont hs
Si x nont hs
Year

O her

| F OTHER AT RPER

SRPer Pl ease specify
ENTER NUMBER COF WEEKS

| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT PFREE

PRent How much is the rent each (..../time you pay) before
any Housing Benefit or rent rebate?
ENTER AMOUNT TO NEAREST 1
G VE TOTAL RENT CHARGED FOR TENANT' S ACCOVMODATI ON BEFCORE HOUSI NG

BENEFI T
| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT PFREE OR YES AT
WAGE
BusP | NTERVI EAMER CODE OR ASK
Does the accommodati on i nclude business prem ses?
Yes
No
| F YES AT BUSP
NBusP Does the rent you nentioned include rent for the
busi ness part of the acconmmodati on or not?
I ncl udes rent for business accommodati on
Does not include it
| F 1 NCLUDES RENT FOR BUSI NESS ACCOVMODATI ON AT NBUSP
BusPR How much is the rent for the acconmopdati on without the business

prem ses?
ENTER AMOUNT TO NEAREST 1

| F CHARCGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE

PRSbLet May | just check, do you sublet to any other nenber of your
househol d?
DO NOT | NCLUDE CLOSE RELATI ONS ( PARENTS, CHI LDREN
SI BLI NGS OR CLCSE | N- LAWS)

Yes
No

| F YES AT PRSBLET

SubRent How nmuch rent do you get (altogether) fromsub- letting?



ENTER AMOUNT TO NEAREST 1
G VE TOTAL RENT PAI D BY SUB- TENANTS APART FROM CLOSE
RELATI ONS

SubPer How | ong a period does that cover?

Week

Two weeks
Three weeks
Four weeks

Cal endar nonth
Thr ee nont hs
Si x nont hs
Year

O her

| F OTHER AT SUBPER

SpSub Pl ease specify
ENTER NUMBER OF WEEKS

| F BEFORE 1989 AT YSTART

Fai rR Most rents are agreed privately between the | andlord
and tenant. Sonetines the tenant can apply to the
| ocal rent officer or rent assessnent conmttee to
decide on a 'fair’ rent which is then registered.
Has your rent for this accommobdati on been registered
as a fair rent in this way or not?

Fair rent registered
Not registered

| F FAIR RENT REG STERED AT FAI RR
FLast In what year was the rent |ast registered?

FFi r st In what year was the rent first registered?

| F 1989 OR LATER AT YSTART

P1989 Most rents are agreed privately between the | andlord
and tenant. Sonetines the tenant can apply to the
| ocal rent officer or rent assessnent conmttee to
deci de on a reasonable market rent. Has your rent
for this accommbdati on been set as a reasonabl e
market rent in this way or not?

Set as reasonabl e market rent
Not set as reasonabl e market rent

| F CHARCGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT PFREE OR
YES AT WAGE

Meal s May | just check, does the |andlord provide any
regul ar nmeals which are paid for either as part of
the rent or separately?



Yes
No

| F YES AT MEALS

| nRent |s the cost of neals included in the rent or is there a separate
charge for thenf

I ncl uded i n rent
Separate charge

| F I NCLUDED | N RENT AT | NRENT

RMveal How nmuch of the rent is for neal s?
ENTER TO NEAREST 1

MPer What period does this cover?

Week

Two weeks

Thr ee weeks
Four weeks

Cal endar nonth
Thr ee nont hs
Si x nont hs
Year

O her

| F OTHER AT MPER

SMPer Pl ease specify
ENTER NUMBER COF WEEKS

| F SEPARATE CHARGE AT | NRENT

PMeal How much does the | andlord charge for these neals on
top of the rent?
ENTER TO NEAREST 1

MPer P What period does this cover?

Week

Two weeks
Three weeks
Four weeks

Cal endar nonth
Thr ee nont hs
Si x npont hs
Year

O her

| F OTHER AT MPERP

SMPer P Pl ease specify
ENTER NUMBER COF WEEKS

| F CHARCGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE

| ncr In some rental agreenents, the rent covers things



i ke heating and lighting; in others the l[andlord
makes an extra charge for things of this sort.
SHOW CARD O WII| you please |look at this card and
tell me if any of the itens listed are included in
the rent? CODE ALL THAT APPLY

Heating (including central heating)
Li ghting inside the accommodati on
Hot wat er

Gas

Electricity

Tel ephone rental (line and/or instrunent)
Gar age

Cl eani ng services

Laundry services

Care of the garden

Porter or caretaker services

Li ghting outside the accommobdati on
Any ot her service

None of these

FOR EACH | TEM | NCLUDED | N RENT

Ser Pay How nmuch of the rent each week (....) is for (....)?
ENTER TO NEAREST 1

| F CHARCGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE

AddCh Do you pay an additional charge to the | andlord
for any of the services on this card?

Codes as at Incr
FOR EACH | TEM FOR VWHI CH THERE | S AN ADDI TI ONAL CHARGE

AddPay How nuch did you pay for (....) last time?
ENTER TO NEAREST 1

AddPer What tinme period did this cover?

Week

Two weeks
Three weeks
Four weeks

Cal endar nonth
Thr ee nont hs
Si x npont hs
Year

O her

| F OTHER AT ADDPER

SAdPer Pl ease specify
ENTER NUMBER COF WEEKS

| F CHARCGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE

WRat es Do you pay water and sewerage rates on top of the



WPer

Rat es

Rf und

Acti on

Ref use

rent, either direct to the water conpany or to the
| andl or d?

Yes
No

| F YES AT WRATES

How much was the | ast water and sewerage bill for?
ENTER AMOUNT DUE TO NEAREST 1

| F NO BILL SO FAR AT THI S ADDRESS, ENTER [ FOR DON T
KNOW

How many tinmes a year is this anmount paid?

| E CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE AND | F BEFORE APRI L 1990 AT
YSTART (AND MSTART)

Before the Community Charge or Poll Tax cane in, in
April 1990, were donestic rates included in the rent
or did you pay rates separately?

I ncl uded i n rent
Pai d separately

| F 1 NCLUDED | N RENT AT RATES

When the Community Charge cane in and the | andlord
no | onger paid rates on your behalf, was the rent
adjusted to take account of this, for exanple,
through a rent reduction or a smaller increase than
t here woul d have been ot herw se?

Yes
No

| F YES AT RFUND
How was the rent adjusted?

Rent reduced

Rent not i ncreased

Rent increased |less than it would have been
Ref und gi ve

O her financial benefit

Non-fi nanci al benefit

| F NO AT REFUND

Had you asked the landlord to make an adjustnent to
the rent or not?

Had asked
Had not asked

| F CHARCGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE



RChnge

Yl nc

LRent

Bond

BondP

ERent

EPer

In the last two years (Since you noved here | F MORE
RECENTLY) has the total rent for the accommobdati on:

gone up
gone down
gone both up and down

| F GONE UP/ BOTH UP AND DOWN AT RCHNGE
In which year did it last go up?

How nmuch was the rent each (....) before it went up
| ast tine?
ENTER AMOUNT TO NEAREST 1

| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE AND | F DATE AT YSTART | S NOT
MORE THAN 5 YEARS BEFORE DATE OF | NTERVI EW

To get this accommobdation did you have to pay:

a returnabl e deposit to cover danmage,
a non-returnable premumor fee,
or did you not have to pay a deposit or prem unf?

| F DEPOSI T TO COVER DAMAGE OR NON- RETURNABLE PREM UM
AT BOND

How nmuch was t hat ?
ENTER AMOUNT TO NEAREST 1

| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE

You said that you pay the rent every (....); when
you first began to rent this accommopdation, did you
j ust make:

one paynent in advance
or did you have to pay nore in advance than for just
one rent period?

Rent paid in arrears
| F MORE THAN FOR JUST ONE RENT PERI OD AT ERENT
What period did that cover?

Week

Two weeks
Three weeks
Four weeks

Cal endar nonth
Thr ee nont hs
Si x npont hs
Year

O her

| F OTHER AT EPER



SEPer Pl ease specify
ENTER NUMBER OF WEEKS

| F MORE THAN FOR JUST ONE RENT PERI OD AT ERENT

ERent P How much did you have to pay in advance?
ENTER AMOUNT TO NEAREST 1

| F CHARGED RENT/ PAYS PART OF RENT AT RFREE OR YES AT
PFREE OR YES AT WAGE

NFor d When you were | ooking for somewhere to rent, did you
have to turn down any suitabl e place because you
couldn’t afford the deposit or the rent in advance,
even though you woul d have been able to afford the
normal rent?

Yes
No

RLevel VWhat do you think of the |level of the present rent
for your accommodation; do you think it is:

very high for what you get
slightly high

about ri ght

slightly | ow

very |low for what you get?

| F I NFORMANT | S HEAD OF GROUP/ SPOUSE/ PARTNER/ CHI LD
OF | NFORVANT OR IS SOVEONE ELSE AND YES AT OTH

Arr Pr May | just check, is the rent paid up-to-date at
present or is any rent owng, | nmean, owng for a
fortni ght or |onger?

Pai d up-to-date
Rent owing for a fortnight or | onger

| F PAI D UP- TO- DATE AT ARRPR

ArrPrP Have you been up-to-date with the rent for the whole
of the last 12 nonths or has any rent ever been
owing for a fortnight or |longer during that tinme?

Up-to-date during the last 12 nonths
Rent owing for fortnight or |onger

| F RENT ON NG AT ARRPR CR RENT OW NG AT ARRPRP

Arr ReP Did you have difficulty in paying the rent on tine
because of any of the things on this card? SHOW CARD P
CODE ALL THAT APPLY

| ncrease in the rent
Unenpl oynent



Reduction in working hours

Loss of overtine

Il ness

O her debts or responsibilities

Probl ems in connection with Housing Benefit
Donesti c probl ens

None of these

| F PROBLEMS | N CONNECTI ON W TH HOUSI NG BENEFI T AT ARRREP

HBPr bP You said that you have had problenms wth Housing
Benefit; what was the problenf SHOW CARD Q

Delay in getting reply to application for Housing
Benefit/still waiting

Del ay in paynent of Housing Benefit/still waiting
Housi ng Benefit paid was | ess than expected
Application turned down

O her



REPAI RS AND RELATI ONS W TH LANDLCORD
ALL

RepRes Now a few questions about repairs. First, thinking
about structural and external repairs, including
gutters, pipes, drains and outside painting; are
repairs of this kind the landlord' s responsibility
or your responsibility?

Landl ord’s responsibility

Tenant’s responsibility

Joint responsibility of |landlord and tenant (DO NOT PROVPT)
O her

RepWGE And thinking of repairs to the water, gas and
electricity supply, heating and water heating; are
repairs of this kind the landlord' s responsibility
or your responsibility?

Codes as at RepRes

RepDec And what about internal decoration; is that the
| andl ord’ s responsibility or your responsibility?

Codes as at RepRes

RepNS And t hi nki ng about other non-structural repairs,
such as repairing or replacing door handl es or
electrical fittings; are repairs of this kind the
| andl ord’ s responsibility or your responsibility?

Codes as at RepRes

| F LANDLORD S RESPONSI BI LI TY OR JO NT RESPONSI BI LI TY AT REPRES
Sel fR You said that the landlord is responsible for

structural external repairs but have you ever had

any repairs of this kind done yourself instead of
getting the landlord to do then?

Yes
No
| F LANDLORD S RESPONSI BI LI TY OR JO NT RESPONSI BI LI TY
AT REPWGE
Sel f WG You said that the landlord is responsible for

repairs to the water, gas and electricity supply but
have you ever had any repairs of this kind done
yourself instead of getting the landlord to do then?

Yes
No
| F LANDLORD S RESPONSI BI LI TY OR JO NT RESPONSI BI LI TY
AT REPDEC
SelfD You said that the landlord is responsible for

i nternal decoration but have you ever had this done



Sel f NS

AskRep

Al | Rep

Sor t Df

ExpRep

yoursel f instead of getting the landlord to do it?

Yes
No

| F LANDLORD S RESPONSI BI LI TY OR JO NT RESPONSI BI LI TY
AT REPNS

You said that the landlord is responsible for other
non-structural repairs such as door handl es but have
you ever had any repairs of this kind done yourself

i nstead of getting the landlord to do then?

Yes
No

ALL

May | just check, since you have been here have you
asked the landlord to carry out any repairs or not?

Have asked for repairs
Have not asked for repairs

| F HAS ASKED FOR REPAI RS AT ASKREP

Has the landlord carried out all the repairs you

asked for or not? Please choose your answer fromthis card.
SHOW CARD R

CHOOSE MOST APPROPRI ATE CODE

Has carried out all repairs asked for
Repairs asked for only recently

Repai rs bei ng done but not conpl eted

Has carried out sone repairs but not al
Has not carried out any repairs asked for

Have you had any difficulties of the kind shown on
this card in getting the landlord to do the repairs?
Repai rs never done

Landl ord reluctant but did them

Repairs not finished/ badly done

Tenant had to pay for repairs

Tenant had to do repairs

Difficult to get hold of/communicate with | andl ord
Repairs took too | ong

Any other kind of difficulty

None of these

| F HAS NOT ASKED AT ASKREP AND LANDLCRD S
RESPONSI BI LI TY OR JO NT RESPONSI Bl LI TY AT REPRES,
REPWGE, REPDEC OR REPNS

If you were to ask the landlord to carry out
repairs, do you think you would have any difficulty
in getting themcarried out or not?

Expect to have difficulty
Do not expect to have difficulty



Q her answer, e.g. depends on kind of repair

CRep I f you needed to get repairs carried out by the
| andl ord, who would you get in touch with first?

Landl ord
The | andl ord’ s agent
Q her naned person or buil der

ALL

NRep Could you look at this card and tell ne whether the
accommodation is in need of any repairs of the kinds
we have been tal ki ng about at present.

SHOW CARD T2
CODE ALL THAT APPLY

structural or external repairs
repairs to water, gas or electricity
i nternal decoration

ot her non-structural repairs

ot her structural repairs

none of these

TermsL On the whol e, how woul d you descri be your relationship
with the landlord (and the agent); would you say you are on:

good terns
poor or sonetines poor termns
nei t her good nor poor terns

| F POOR OR SOVETI MES POOR AT TERMSL
TBadR Wiy is that? CODE ALL THAT APPLY

Conflict about repairs

Landl ord wants to get tenant out/taking action to evict
Landl ord maki ng financial demands

Landl ord entering prem ses w thout perm ssion

Landl ord using threats/intimdating behavi our

Landl ord hard to contact

Landl ord unpl easant/untrustworthy/difficult

O her

ALL

Wren2 Has the landlord ever tried to get you to sign a new
t enancy agreenent which you felt to be worse than the existing
agr eenent ?
Yes
No

| F GOCD TERMS OR NEI THER GOCD NOR POCR TERMS AT TERMSL

Wrenl Al t hough you are not on poor ternms with the | andlord, has
he/ she ever tried to get you to sign a new tenancy agreenent
which you felt to be worse than the existing agreenent?

Yes
No



| F YES AT WIEN2 OR YES AT WIEN1

STen Did you sign the new agreenent?
Yes
No
ALL
MakeL Has the | andl ord ever done any of the things on this

card? SHOW CARD U
CODE ALL THAT APPLY

O fered you noney to | eave

Tried to get you out in other ways

Done anyt hing which made you want to | eave

Done anyt hi ng whi ch nade you feel unconfortable
in any way

None of these

| F TRIED TO GET OUT, DONE ANYTHI NG WH CH MADE WANT
TO LEAVE OR MADE FEEL UNCOVFORTABLE AT MAKEL

LHow I n what ways has the landlord tried to get you out
or done things that made you want to | eave or feel
unconf ortabl e?

Sl ow or poor quality repairs

Has taken | egal proceedings to evict

Has entered property w thout perm ssion

Has made financial demands

Has used intimdating or threatening behaviour
O her

SATI SFACTI ON W TH ACCOMMCDATI ON

NOT ASKED | F HEAD OF TENANCY GROUP IS HEAD COF
HOUSEHOLD ( ASKED | N HOUSEHOLD | NTERVI EW

Satis How satisfied are you with this acconmobdati on?
SHOW CARD V

Very satisfied

Fairly satisfied

Nei t her satisfied nor dissatisfied
Slightly dissatisfied

Very dissatisfied



Fi nd

Easy

Sui t

DffO

Diffs

FI NDI NG PRI VATELY RENTED ACCOVMODATI ON

| F DATE AT YSTART IS NOT MORE THAN 5 YEARS BEFORE
DATE OF | NTERVI EW

When you were trying to find sonmewhere to rent, how
did you first find out about this accommodation?
SHOW CARD W

Through a friend or relative

Thr ough soneone at work

Knew sonmeone already |iving here
Card in shop w ndow

Notice board at work/college
Through a newspaper or mmgazi ne
Through an estate or letting agent
Si gn outside the property

O her

How easy was it to find sonmewhere to rent:

very easy
fairly easy
slightly difficult
very difficult?

| F SLI GATLY/ VERY DI FFI CULT AT EASY

Did you have difficulty in finding sonmewhere
sui tabl e which you could afford?

Yes
No

Did you have any other difficulties?

Yes
No

| F YES AT DI FFO

What sorts of difficulty did you have?
CODE ALL THAT APPLY

Fi ndi ng somewhere in the right area

Fi ndi ng somewhere in good condition

Fi ndi ng somewhere | arge enough

Fi ndi ng sonmewhere smal |l enough

Fi ndi ng somewhere whi ch took children

Fi ndi ng somewhere whi ch took pets

Fi ndi ng somewhere suitable in other ways

Fi ndi ng sonmewhere qui ckly

Provi di ng references

Fi ndi ng somewhere whi ch accepted DSS cl ai mants

O her

HOUSI NG HI STORY I N LAST 10 YEARS

THE QUESTI ONS APPLY TO THE HEAD OF THE TENANCY GROUP
UNLESS THE SPOUSE/ PARTNER IS A TENANT AND MOVED | N
BEFORE HER HUSBAND/ PARTNER



PrevAP

MoveYN

NoMbve

Last Ac

D\Vbve

DMbnt h

ALL

| want to ask you about all the places you (....)
lived inin the last ten years (or since you (....)
were 16 if that is nore recent). Please tell ne by
| ooking at this card about all the kinds of

accomodation you (....) lived in, apart fromthe
present accomodati on, during that period.
SHOW CARD X

CODE ALL THAT APPLY
| F A PLACE FALLS I NTO MORE THAN ONE CATEGORY, CODE
THE FIRST ON THE LI ST

Only at this address

Li ved abroad

At home with parents/in-laws/close famly

Wth distant relatives or friends

In a college, student hostel or hall of residence

In some other type of hostel (including wonen’s

ref uge)

I n accommobdation that went with job

t he owner of a house or flat

the tenant of a council house or flat

the tenant of a housing association, co-operative
charitabl e trust

the tenant of a privately rented house or flat

a sharer in a privately rented house or flat

a | odger/boarder in bed and breakfast or other accommpdati on
Sl eepi ng rough

Sone ot her arrangenent

SEE2EEE

| F ANY ANSVWER EXCEPT ONLY AT THI S ADDRESS/ LI VED ABROAD AT PREVAP
Have you (....) noved in the last three years?

Yes
No

| F YES AT MOVEYN

In the last three years, that is since (DATE)

how many tinmes have you noved in all, including the
ti me when you noved here?

| F MORE THAN 10 TI MES, ENTER 10

Wi ch of the follow ng best describes your | ast
accommodati on? SHOW CARD X AND EXPLAI N THAT THE
FIRST 2 CODES W LL NOT APPLY

CODES AS AT PREVAP

DMOVE, DMONTH AND RMOVE ARE NOT ASKED | F THE HEAD OF
THE TENANCY GROUP | S THE HEAD OF HOUSEHOLD (ASKED I N
HOUSEHOLD | NTERVI EW

When did you (....) start living there?
ENTER YEAR

In which nonth did you (....) start living there?



RMVbve

M1 es

PRBuy

PThi s

PLong

Here are sone reasons why people nove; can you tel
me why you (....) noved last tine? SHOW CARD Y

To nove to a better nei ghbourhood/ pl easanter area

To be near a new job

To be nearer existing job

Wanted | arger house/flat or one which was better in
sonme ot her way

Want ed smal | er/ cheaper house/fl at

Had to | eave tied accommodati on/took job with tied
accommmodat i on

Coul d not afford nortgage paynments on previous house/fl at
Coul d not afford rent on previous house/fl at

Di vorcel/ separation

Mar ri age/ began |iving together

O her fam | y/personal reasons

Want ed i ndependent accommobdati on/ owmn hone not shared
To go to/finished college/university

Previ ous accommodati on no | onger avail abl e

O her reason

How many mles fromhere was the |ast place you (....) lived?

Abr oad

Under 1 mle

1 mle but not 2 mles

2 mles but not 5 nmles

5 mles but not 10 niles
10 mles but not 20 mles
20 mles but not 50 niles
50 mles or nore

FUTURE EXPECTATI ONS
ASKED ONLY | F | NFORMANT IS HEAD OF TENANCY GROUP OR
SPOUSE/ PARTNER OF HEAD

Do you think you will always go on renting or do you
think you will buy sonewhere in the future?

Go on renting

Buy sonewhere

O her

| F BUY SOVEVWHERE AT PRBUY

Do you think you will buy this place or not?

Yes
No

| F YES AT PTH S

How | ong do you think it will be before you buy this
pl ace?

In the process of buying
Wthin 12 nont hs
1 but not 2 years
2 but not 3 years



3 but not 6 years
5 but not 10 years
10 years or nore

| F BUY SOVEVWHERE AT PRBUY AND YES AT PTHI S OR | F RENT/ DK AT PRBUY

PMove Do you think you will nove fromhere at sone tine in
the future or not?
Yes
No

| F YES AT PMOVE OR NO DK AT PTHI S

PLongl How nmuch | onger do you think you will be in this
accommodat i on? SHOW CARD Z

Less than 3 nonths

3 nonths but |ess than 6 nonths
6 nonths but | ess than one year
1 year but |less than 2 years

2 years but |less than 5 years

5 years or |onger

| F BUY SOVEVWHERE AT PRBUY AND NO' DK AT PTHI S

PRt Buy I f you nove, do you expect to rent again straight away or
to buy sonmewhere?
Rent
Buy

| F BUY SOVEVHERE AT PRBUY AND NO' DK AT PTHI S AND
RENT/ DK AT PRt Buy

PLong?2 How | ong do you think it will be before you buy
somewher e?

In the process of buying
Wthin 12 nont hs/year

1 but not 2 years

2 but not 3 years

3 but not 6 years

6 but not 10 years

10 years or nore



EnpHT

Ever Vkk

Left Yr

PA n1

PA n2

PA n3

PO nd2

EMPLOYMENT OF HEAD OF TENANCY GROUP
NOT ASKED | F HEAD OF TENANCY GROUP | S HEAD CF
HOUSEHOLD (| NFORVATI ON COLLECTED ELSEWHERE)

ASK OR RECORD
CODE MAIN ACTIVITY OF HEAD OF TENANCY GROUP

Are you (....) at present:

in full-time paid work

in part-tinme paid work

on Enpl oynment Training or a Youth Training schene
unenpl oyed and actively seeki ng work

retired frompaid work

in full-time education

or doi ng sonething el se?

| F DO NG SOVETHI NG ELSE AT EMPHT

Have you ever had a paid job or a place on a
gover nnment schene, apart from casual or holiday work?

Yes
No

| F YES AT EVERWK

In which year did you | eave your |last paid job
(or governnent schene)?

| F FULL- Tl ME/ PART-TI ME PAI D WORK OR EMPLOYMENT/ YOUTH
TRAI NI NG AT EMPHT

ASK ABOUT CURRENT JOB OF HEAD OF TENANCY GROUP
JOB TI TLE

| F UNEMPLOYED AT EMPHT OR | F DATE AT LEFTYR | S LESS
THAN 8 YEARS BEFORE THE DATE OF THE | NTERVI EW

ASK ABOUT LAST JOB OF HEAD OF TENANCY GROUP
JOB TI TLE
| F RETI RED AT EMPHT

ASK ABOUT JOB VWH CH HEAD OF TENANCY GROUP HAS DONE
THROUGH MOST OF WORKI NG LI FE

JOB TI TLE

| F NOT FULL-TI ME EDUCATI ON AT EMPHT AND | F ANY
ANSVER AT PO N1, PO N2 OR PO N3

JOB DESCRI PTI ON OF HEAD OF TENANCY GROUP

Enpl oyee
Sel f - enpl oyed

| F EMPLOYEE AT PO ND2



PA nd3

Si zeEst

PA nd5

PA nd4

NoEnpee

SOC1

SCC

Intro

STATUS OF HEAD OF TENANCY GROUP

Manager
For eman
O her enpl oyee

How many enpl oyees work(ed) in the establishnent?
1 - 24

25 - 499
500 or nore

Are/were you working for a public sector enployer,
for exanple, for central or |ocal governnment or for
the health service?

Yes, public sector
No, not public sector

| F SELF- EMPLOYED AT PO ND2

Do/ did you enpl oy other people?
DO NOT COUNT SELF, BUSI NESS PARTNER CR RELATIVES I N
HOUSEHOLD

Yes
No

| F YES AT PO ND4

How many peopl e do/did you enpl oy?

DO NOT COUNT SELF, BUSI NESS PARTNER COR RELATIVES I N
HOUSEHOLD

1 - 24

25 - 499

500 or nore

| F ANY ANSWER AT PO N1, PO N2 OR PO N3

| S OCCUPATI ONAL CODI NG TO BE DONE NOW OR LATER?

Now
Lat er

ENTER OCCUPATI ON CCDE

PRI VATE RENTERS | NCOVE SECTI ON

| NFORMATI ON COLLECTED FOR EACH ADULT | N TENANCY
GROUP, BEG NNI NG W TH | NFORMANT

| NTRODUCE | NCOVE SECTI ON

| F POSSI BLE, GET | NCOVE DATA FROM EACH ADULT MEMBER
OF TENANCY GROUP IN TURN;, | F NOT, TRY TO GET | NCOVE
DATA FOR EACH ADULT BY PROXY



CCDE OQUTCOME

WIlling to give (sonme) incone data
Ref used i nconme section altogether

| Per No ENTER PERSON NUMBER
START W TH | NFORMANT

Per Nam NAME/ | DENTI FI ER SHOAN ON SCREEN AUTOVATI CALLY

EnpAct ASK OR RECORD
CODE MAI N ACTI VI TY

Are you (....) at present:

in full-time paid work

in part-tinme paid work

on Enpl oyment Training or a Youth Training schene
unenpl oyed and actively seeki ng work

retired frompaid work

in full-time education

or doi ng sonething el se?

| F WLLING TO @ VE (SOVE) DATA AT | NTRO
Pergi v | NTERVI EMER RECORD: 1S | NCOVE | NFORVATI ON G VEN BY:

the person to whomit refers (1st OPTIQN)
or soneone el se (proxy) (2nd OPTION)?

1st AND 2nd OPTI ONS NOT POSSI BLE

| F 1 NCOVE | NFORVATI ON CANNOT BE OBTAI NED FROM THE

PERSON TO VHOM I T APPLI ES OR BY PROXY, THE

| NTERVI EWMER FI RST ATTEMPTS TO GET AN OVERALL

ESTI MATE OF TOTAL TENANCY GROUP | NCOMVE ( SEE BELOW

OR MAY TRY TO ARRANGE A FURTHER VI SI'T AFTER CONSULTI NG HEADQUARTERS



Per ET

PayET

Est ET

| F | NFORMATI ON G VEN BY PERSON BY PROXY AT PERAG V
AND EMPLOYMENT TRAI NI NG YOUTH TRAI NI NG AT EMPACT

What period does your pay from your governnent
schenme usual ly cover?

One week

Two weeks

Three weeks

Four weeks

Cal endar nonth

One quarter (three nonths)
Si x npont hs

One year

How nmuch in total do you receive from your
governnent schene each .... after deductions for tax
and National |nsurance?

| F RECEI VES 10 PLUS BENEFI T, ENTER ONLY 10 HERE
AND THE REMAI NDER AS | NCOME FROM BENEFI TS

ENTER TO NEAREST 1

| F DK AT PAYET

WI1l you please look at this card and estimte how
much your receive each .... after deductions for tax
and National |nsurance? SHOW CARD S AND EXPLAI N
ENTER BAND NUMBER



| F I NFORMATI ON G VEN BY PERSON PROXY AT PERG V AND
UNEMPLOYED/ RETI REDY FULL- TI ME EDUCATI ON SOVETHI NG
ELSE AT EMPACT

PdVk (You may have told ne this already) May | just
check, are you doing any kind of paid work at present?
Yes
No

| F I NFORMATI ON G VEN BY PERSON PROXY AT PERG V AND
FULL- Tl ME/ PART- TI ME WORK AT EMPACT OR YES AT PDWK

ESenmp CODE OR ASK
Are you working as an enpl oyee or are you self-enpl oyed?

Enpl oyee
Sel f - enpl oyed

| F SELF- EMPLOYED AT ESEMP

SEar n How nmuch did you earn from sel f-enploynent after
tax, National Insurance, expenses and wages during
the nost recent 12 nonths or other period for which
you have the figures?
ENTER TO NEAREST 1 ENTER O | F NOTH NG OR MADE A LGSS

| F DK AT SEARN

Est SE WI1l you please look at this card and estimte the
anount you earned from sel f-enpl oynent after tax,
Nat i onal Insurance, expenses and wages during the
nost recent 12 nonths or other period for which you
have the figures?
SHOW CARD S AND EXPLAIN | F FIRST TI ME
ENTER BAND NUMBER

| F ANY AMOUNT OVER 0 G VEN AT SEARN COR ESTSE

Per SE Are these earnings for a twelve-nonth period or for
a different period of time?

Twel ve nont hs
Different period

| F DI FFERENT PERI OD AT PERSE

Per SEE How many nonths do the earnings cover?
ENTER TO THE NEAREST NUMBER OF MONTHS

| F 90 AT ESTSE (TOP BAND CHOSEN)

Topl You said that you earned 36,000 or nore after tax,
Nat i onal | nsurance, expenses and wages; can you
pl ease tell nme what that woul d be each cal endar
nmont h on aver age?

SHOW CARD S ENTER BAND NUMBER

ENTER TO NEAREST NUMBER OF MONTHS



N

NI Ant

Est NI

TaxSE

TaxAnt

Est Tax

SEPen

Per SEP

| F SELF- EMPLOYED AT ESEMP
Do you pay a National |Insurance contribution?

Yes
No

| F YES AT NI

How nmuch National Insurance did you pay for the
period which the earnings covered?
ENTER AMOUNT TO NEAREST 1

| F DK AT NI AMI

WI1l you please look at this card and estimte how
much you paid in National |nsurance for the period
whi ch the earnings covered?

SHOW CARD S AND EXPLAIN | F FI RST TI ME

ENTER BAND NUMBER

| F SELF- EMPLOYED AT ESEMP

Have you paid any inconme tax direct to the Inland
Revenue for the period which the earnings covered?

Yes
No

| F YES AT TAXSE

How nmuch incone tax did you pay direct to the Inland
Revenue for that period?
ENTER AMOUNT TO NEAREST 1

| F DK AT TAXAMI

WIl you please |look at this card and estimate how
much inconme tax you paid direct for that period?
SHOW CARD S ENTER BAND NUMBER

| F SELF- EMPLOYED AT ESEMP

Do you make any paynments into a personal or private
pensi on plan?

Yes
No
| F YES AT SEPEN

How often do you make the paynents?

One week

Two weeks

Three weeks

Four weeks

One Cal endar nonth

One Quarter (three nonths)
Si x npont hs

One year



SEPpay

EPenl

DedPen

How much was the | ast paynment you made?
ENTER TO NEAREST 1

| F DK AT SEPPAY

WIl you please |look at this card and estimate how
much you paid for your personal pension |ast tinme?
SHOW CARD S AND EXPLAIN | F FIRST TI ME ENTER BAND NUMBER

| F I NFORMATI ON G VEN BY PERSON PROXY AT PERG V AND
SELF- EMPLOYED AT ESEMP AND YES AT SEPEN AND ANY
AMOUNT OVER 0 G VEN AT SEARN OR ESTSE

You’' ve just told ne your nobst recent earnings from
sel f-enpl oynent after deductions for tax, National
| nsurance, expenses and wages; is that before or
af ter deducting any pension paynents you made?

Bef ore deducting paynents
After deducting paynments



RegP

Per g

THPay

Est THP

Top2

TDed

EWag

Pens

| F I NFORMATI ON G VEN BY PERSON PROXY AT PERG V AND
SELF- EMPLOYED AT ESEMP AND O AT SEARN OR DK AT ESTSE

Do you receive any regular paynment fromyour work in
a simlar way to an enpl oyee?

Yes
No

| F I NFORMATI ON G VEN BY PERSON PROXY AT PERG V AND
EMPLOYEE AT ESEMP OR YES AT REGP

How often are you pai d?

One week

Two weeks

Three weeks

Four weeks

One Cal endar nonth

One Quarter (three nonths)
Si x nont hs

One year

How much is your usual take-honme pay per ....,

i ncl udi ng overtine, bonuses, tips and conm ssion

but after deductions for tax, National |nsurance and
any contribution to your enployer’s pension schene?
ENTER TO NEAREST 1

| F DK AT THPAY

WI1l you please |look at this card and estimte your
usual take-home pay per ...., including overtine,
bonuses, tips and comm ssion but after deductions

for tax, National |nsurance and pension contribution?
SHOW CARD S AND EXPLAIN | F FIRST TI ME

ENTER BAND NUMBER

| F 90 AT ESTTHP

Can you please tell ne what that woul d be each
cal endar nont h?
ENTER BAND NUMBER

How much is usually deducted for income tax and
Nat i onal | nsurance per
ENTER TO NEAREST 1

| F DK AT TDED

WI1l you please look at this card and estimte how
much is usually deducted for inconme tax and Nati onal
| nsurance per .... SHOWCARD S AND EXPLAIN I F FI RST
TI ME ENTER BAND NUVBER

May | just check, do you pay contributions into your
enpl oyer’ s pensi on schene which are deducted from
your pay?

DO NOT | NCLUDE PAYMENTS | NTO PERSONAL PENSI ON PLAN
ALREADY G VEN EARLI ER



ConPen

Est Con

PSlip

Yes
No

| F YES AT PENS

How much is deducted per .... altogether as
contributions to pension funds?
ENTER TO NEAREST 1

| F DK AT CONPEN

WI1l you please look at this card and estimte how
much is deducted per .... altogether as
contributions to pension funds?

SHOW CARD S AND EXPLAIN | F FI RST TI ME

ENTER BAND NUMBER

| F I NFORMATI ON G VEN BY PERSON PROXY AT PERG V AND
EMPLOYEE AT ESEMP OR YES AT REGP

| NTERVI EMER CODE
Was pay slip consul ted?

Not consul ted
Consul ted by informant only
Consul ted by interviewer



Q hJb

PayQt h

Est O h

Pay Sec

Est Sec

| F FULL- Tl ME/ PART-TI ME WORK OR EMPLOYMENT/ YOUTH
TRAI NI NG AT EMPACT AND | NFORVATI ON G VEN BY PERSOV
PROXY AT PERG V

Do you earn any noney from any other jobs or work you do?

Yes
No

| F YES AT OTHIB

How much did you take hone from your second job or
j obs last nonth, after deductions for tax, National
| nsurance and pension contributions, if any?

ENTER TO NEAREST 1

| F DK AT PAYOTH

WIl you please |look at this card and estimate how

much you took hone from your second job or jobs |ast
mont h, after deductions for tax, National I|nsurance

and pension contributions, if any?

SHOW CARD S AND EXPLAIN | F FI RST TI ME ENTER BAND NUMBER

| F YES AT OTHIB

Bef ore any deductions, how nmuch did you earn from
your second job or jobs |ast nonth?
ENTER TO NEAREST 1

| F DK AT PAYSEC

WIl you please |look at this card and estimate how
much you earned from your second job or jobs |ast
nmont h, before any deducti ons?

SHOW CARD S AND EXPLAIN | F FIRST TI ME

ENTER BAND NUMBER



| F I NFORMATI ON G VEN BY PERSON PROXY AT PERG V AND
NOT SELF- EMPLOYED AT ESEMP

PrP May | just check, do you make any paynents into a
personal or private pension plan?
Yes
No

| F YES AT PRP
FrgP How often do you make the paynents?

One week

Two weeks

Three weeks

Four weeks

One Cal endar nonth

One Quarter (three nonths)
Si x nont hs

One year

Pr PPay How nmuch do you pay each .... in contributions to
pensi on funds?
ENTER TO NEAREST 1

| F DK AT PRPPAY

SPr Pay WIl you please look at this card and estimate how
much you pay per .... in contributions to pension funds?
SHOW CARD S AND EXPLAIN | F FIRST TI ME
ENTER BAND NUMBER



G hSrc

Tot OS

Est OS

TaxOs

Est TCS

CSrc?2

Tot OS2

| F | NFORMATI ON G VEN BY PERSON PROXY AT PERG V

WI1l you please look at this card and tell me if you
are receiving any regular paynents of the kinds
listed on it? SHOW CARD AA

CODE ALL THAT APPLY

Cccupational pensions from former enpl oyer(s)
Cccupational pensions from spouse’ s/ partner’s
former enpl oyer(s)

Private pensions or annuities

Regul ar redundancy paynents from fornmer enployer(s)
None of these

| F ANY ANSVEER EXCEPT NONE OF THESE AT OTHSRC

How much do you receive in total each nonth from
cev+e v... .... after tax is deducted?

ENTER TO NEAREST 1

| F DK AT TOTGS

WI1l you please look at this card and estimte how
much you receive in total each nonth from....

.... after tax is deducted?

SHOW CARD S AND EXPLAIN | F FI RST TI ME

ENTER BAND NUMBER

| F ANY ANSVEER EXCEPT NONE OF THESE AT OTHSRC

How much tax is deducted fromthese paynents each
nmont h?
ENTER TO NEAREST 1

| F DK AT TAXCS

WIl you please |look at this card and estimate how
much tax i s deducted fromthese paynents each nonth?
SHOW CARD S AND EXPLAIN | F FI RST TI ME

ENTER BAND NUMBER

| F | NFORMATI ON G VEN BY PERSON PROXY AT PERG V

WIl you please look at this card and tell nme if you
are receiving any regular paynents of the kinds listed
on it? SHOW CARD BB CODE ALL THAT APPLY

Educati on grant

Regul ar paynents fromrelatives or friends outside the household
Rent from property or subletting

Mai nt enance or separation all owance

None of these

| F ANY ANSWER EXCEPT NONE OF THESE AT OSRC2

How much do you receive in total each nonth from
cev+ wveeno ..., after tax is deducted?

ENTER TO NEAREST 1

| F DK AT TOTGOS2



Est OS2

Tax(0s2

Est TOS2

WIl you please look at this card and estimate how
much you receive each nonth from.... .... ....,
after tax i s deducted?

SHOW CARD S AND EXPLAIN | F FIRST TI ME

ENTER BAND NUMBER

| F ANY ANSVER EXCEPT NONE OF THESE AT OSRC2

How much tax is deducted fromthese paynents each
nmont h? ENTER TO NEAREST 1

| F DK AT TAXOS2

WIl you please look at this card and estimate how
much tax i s deducted fromthese paynents each nonth?
SHOW CARD S AND EXPLAIN | F FI RST TI ME

ENTER BAND NUMBER



Savi ng

Jt Sav

Mor Sav

Tot Sav

| nt Sav

Tot | nt

Est | nt

Al out

| F | NFORMATI ON G VEN BY PERSON PROXY AT PERG V

At present do you have over 3,000 in cash or

savi ngs, including bank and buil ding society
deposits, National Savings certificates, bonds,

stocks and shares?

| F SAVI NGS ARE HELD JO NTLY, ENTER IN ONE RECORD ONLY

Al'l savings held jointly wth another househol d
menber and given el sewhere

Yes, over 3,000

3,000 or less in savings

No savi ngs

| F ALL SAVI NGS HELD JO NTLY AT SAVI NG

ENTER PERSON NUMBER OF RECORD I N WHI CH JO NT SAVI NGS
ARE G VEN

| F YES, OVER 3, 000 AT SAVI NG
Do you have over 16,000 in cash or savings?

Yes, over 16,000
16, 000 or less in savings

| F 16, 000 OR LESS AT MORSAV

How nuch do you have in savings to the nearest 5007
ENTER TO NEAREST 500

| F YES, OVER 3, 000/ 3,000 LESS AT SAVI NG
Do your savings/investnments earn you interest?

Yes
No

| F YES AT | NTSAV

How nmuch did you receive altogether in interest from
your savings in the last 12 nonths?
ENTER TO NEAREST 1

| F DK AT TOTI NT

WI1l you please look at this card and estimte how
much you received altogether in interest from your
savings in the last 12 nonths?

SHOW CARD S AND EXPLAIN | F FI RST TI ME

ENTER BAND NUMBER

| F | NFORMATI ON G VEN BY PERSON PROXY AT PERG V

At present do you make any regul ar paynents to
soneone outside the household as mai nt enance or



separation all owance?

Yes
No

| F YES AT ALOUT

PayAl How nmuch was the | ast paynent?
ENTER TO NEAREST 1

| F DK AT PAYAL

Est Al WI1l you please look at this card and estimte how
much the [ ast paynment was?
SHOW CARD S AND EXPLAIN | F FI RST TI ME
ENTER BAND NUMBER

| F ANY ANSVWER G VEN AT PAYAL OR ESTAL
Per Al What period did that cover?

One week

Two weeks

Thr ee weeks

Four weeks

One Cal endar nonth

One Quarter (three nonths)
Si x npont hs

One year



HBen

NHBen

Ful HB

RedHB

Per Ren

Tot HB

Est HB

Per HBP

| F | NFORMATI ON G VEN BY PERSON PROXY AT PERG V

Sone people qualify for Housing Benefit, that is,

a rent rebate or allowance. Are you receiving
Housi ng Benefit either directly or by having it paid
to your |andlord on your behal f?

Yes
No

| F YES AT HBEN
Is it paid in your name?

Yes
No

| F YES AT NHBEN

Is the benefit based on the full rent or on a
reduced figure determ ned by the Rent O ficer?

Full rent
Reduced figure

| F REDUCED FI GURE AT FULHB

VWhat was the reduced figure for rent?
ENTER TO NEAREST 1

| F ANY ANSWER G VEN AT REDHB
What period does that rent cover?

One week

Two weeks

Three weeks

Four weeks

One Cal endar nonth

One Quarter (three nonths)
Si x npont hs

One year

| F YES AT HBEN

How much did you get last tinme you recei ved Housi ng
Benefit?

ENTER TO NEAREST 1

| F DK AT TOTHB

WIl you please |look at this card and estimate how
much you received in Housing Benefit last tinme?
SHOW CARD S AND EXPLAIN | F FIRST TI ME

ENTER BAND NUMBER

| F ANY ANSWER AT TOTHB OR ESTHB

How | ong a period did the Housing Benefit cover?



One week

Two weeks

Three weeks

Four weeks

One Cal endar nonth

One Quarter (three nonths)
Si x nont hs

One year



BenA

BenB

Per Ben

SPer Bn

Tot Bnl

| F | NFORMATI ON G VEN BY PERSON PROXY AT PERG V

WI1l you please look at this card and tell nme if you
are receiving any of the state benefits listed on
it? SHOW CARD CC

CODE ALL THAT APPLY

N. B. ENTER CHI LD BENEFI T ON WOVAN' S RECORD UNLESS
PAI D TO LONE MALE PARENT

Child benefit (including one-parent benefit)

| nconme Support

State retirenent pension or old age pension

Unenpl oynment benefit

Nat i onal | nsurance sickness benefit (not enployer’s
statutory sick pay)

Famly Credit

Invalidity pension, invalidity benefit or allowance
Severe di sabl enent al |l owance

None of them

Here is another list of benefits; are you receiving
any of the benefits on this card?

SHOW CARD DD

CODE ALL THAT APPLY

W dow s pension or war w dow s pension
Any other state wi dow s benefit (e.g. w dowed
nmot her’ s al | owance)

War di sabl enent pensi on

| ndustrial disablenment benefit

At t endance al | owance

Invalid care all owance

Di sability working all owance
Disability living all owance

Any ot her type of state benefit

None of them

| F ANY ANSVEER EXCEPT NONE OF THEM AT BENA OR BENB

Thi nki ng about all the benefits you receive, from
both lists, can you please tell nme how often they
are paid; are any of the benefits paid:

CCODE ALL THAT APPLY

once a week

once a fortnight

once every three weeks
once every four weeks
once every cal endar nonth
at any other periods?

| F AT ANY OTHER PERI ODS AT PERBEN

How often is it/are they paid?
SPECI FY | N WEEKS

FOR EACH PERI OD MENTI ONED AT PERBEN

Thi nki ng of the benefit/all the benefits that is/are



Tot Bn2
etc.

Est Bnl
etc.

Tel Bn

Est BnT

paid once a week (....), how nuch do you receive (in
total) fromthat/those benefit(s) each week?
ENTER TO NEAREST 1

| F DK AT TOTBN1 ETC.

WI1l you please look at this card and estimte how
much you receive (in total) each week from benefits
that are paid once a week?

SHOW CARD S AND EXPLAIN | F FI RST TI ME

ENTER BAND NUMBER

| F ANY ANSVER EXCEPT NONE OF THEM AT BENA OR BENB
AND ANY AMOUNT G VEN AT TOTBN1 ETC. OR TOTBN2 ETC.

Thi nki ng about all the benefits we have nentioned,

it looks as though you receive about .... per week
in benefits altogether; does that seem about right
or do you receive nore than that or less than that?

About ri ght
Mor e
Less

| F MORE/ LESS AT TELBN

WIl you please |look at this card and estimate how
much you receive per week from benefits altogether?
SHOW CARD S AND EXPLAIN | F FIRST TI ME

ENTER BAND NUMBER



Regl nc

Tot Rl

Est Rl

ETax

TaxP

Est Tx

| F | NFORMATI ON G VEN BY PERSON PROXY AT PERG V

Do you have any regul ar inconme from any ot her
source(s) which I haven't asked you about?

Yes
No

| F YES AT REG NC

How nmuch do you receive each nonth from sources not
menti oned so far?
ENTER TO NEAREST 1

| F DK AT TOTR

WIl you please |look at this card and estimate how

much you receive each nonth from sources not nentioned so far?
SHOW CARD S AND EXPLAIN | F FIRST TI ME

ENTER BAND NUMBER

| F | NFORMATI ON G VEN BY PERSON PROXY AT PERG V

Have you paid any inconme tax direct to the Inland
Revenue in the last 12 nonths, apart fromany you
may have told nme about already?

Yes
No

| F YES AT ETAX

How much tax have you paid direct to the Inland
Revenue in the last 12 nonths, apart from any tax
you have already told nme about?

ENTER TO NEAREST 1

| F DK AT TAXP

WI1l you please look at this card and estimte how
much tax you have paid directly to the Inland
Revenue in the last 12 nonths, apart from any tax
you have already told nme about?

SHOW CARD S AND EXPLAIN | F FIRST TI ME

ENTER BAND NUMBER



| F | NFORMATI ON G VEN BY PERSON PROXY AT PERG V

Tel Net | " ve been asking you about your incone from nmany
di fferent possible sources and, fromwhat you have
told me, it | ooks as though your total inconme from
all sources after deductions for inconme tax and
Nat i onal Insurance is about .... per week; that
is, .... per nonth or .... per year. Does that
| ook about right or is your total net incone nore
than that or less than that?

About ri ght
Mor e
Less

| F MORE/ LESS AT TELNET

Est Net WI1l you please look at this card and estimte how
much your total income fromall sources is after
deductions for inconme tax and National |nsurance?
Pl ease give it weekly, nonthly or annually,
whi chever you prefer.

SHOW CARD S AND EXPLAIN | F FIRST TI ME
ENTER BAND NUMBER

| F ANY BAND CHOSEN AT ESTNET
Per Net I s that:
weekl y
nont hl y
or annual |y?
| F 90 AT ESTNET AND ANNUALLY AT PERNET
TopNet Can you please tell nme what that would be each
cal endar nont h?
SHOW CARD S AND ENTER BAND NUMBER

| F | NFORMATI ON G VEN BY PERSON PROXY AT PERG V

TelG rs It | ooks as though your total inconme from al
sources before deductions for incone tax and
Nat i onal Insurance is about .... per week; that
is, .... per nonth or .... per year. Does that

| ook about right or is your total gross incone nore
than that or less than that?

About right
Mor e
Less

| F MORE/ LESS AT TELGRS

EstGs WI1l you please look at this card and estimte how
much your total income fromall sources is before
deductions for inconme tax and National |nsurance?
Pl ease give it weekly, nonthly or annually, whichever you prefer.
SHOW CARD S AND EXPLAIN | F FI RST TI ME
ENTER BAND NUMBER



| F ANY BAND CHOSEN AT ESTGRS
PerG's s that:
weekl y
nont hl y
or annual | y?
| F 90 AT ESTGRS AND ANNUALLY AT PERGRS

TopG's Can you please tell nme what that would be each cal endar nonth?
SHOW CARD S AND ENTER BAND NUMBER



Nt Est

Per E

GsEst

GsEs1

Nt Est M

GsEst M

GoBack

| F OPTION 1 AND OPTION 2 NOT PGOSSI BLE AT PERG V

ASK OF MAI N | NFORMANT

We need to have an idea of the total income of the people who are
covered by your tena ncy agreenment, that is, .... .... ...

You are in a better position to nake a guess at this than we are, so
woul d you m nd | ooking at this card and telling ne where you think
your total incone added together falls, after deductions for tax and
Nat i onal Insurance? Please give it as a weekly anount, a nonthly
anount or an annual anount, whichever you find easiest.

SHOW CARD S AND ENTER BAND NUMBER

| F ANY BAND CHOSEN AT NTEST
May | just check, is that a weekly, nonthly or annual anount?

Weekl y
Mont hl y
Annual

| F ANY BAND EXCEPT 90 CHOSEN AT NTEST OR IF 90 CHOSEN AND
ANNUAL AT PERE

And woul d you m nd | ooking at the card again and

telling nme where you think your total weekly/nonthly/annual
i nconme added together falls, before deductions for tax and
Nat i onal I nsurance?

SHOW CARD S AND ENTER BAND NUVBER

| F 90 AT GSEST

Can you please tell ne what that woul d be each
cal endar nont h?
SHOW CARD S AND ENTER BAND NUMBER

| F 90 AT NTEST AND ANNUAL AT PERE

Can you please tell ne what that woul d be each
cal endar nonth on average?
SHOW CARD S AND ENTER BAND NUMBER

And woul d you m nd | ooking at the card again and
telling nme where you think your total incone added
together falls, before deductions for tax and
Nat i onal | nsurance? Can you please give it to ne as
a nont hly anount .

SHOW CARD S AND ENTER BAND NUMBER.

| F DK OR REFUSAL AT NTEST

CHECK | F M SSI NG | NFORMATI ON M GHT BE AVAI LABLE FROM
| NDI VI DUAL ADULT(S) |IF YOU CALLED AGAI N

CHECK W TH OFFI CE BEFORE MAKI NG A FURTHER CALL

M ght be avail abl e
Woul d not be avail abl e



REQUEST FOR LANDLORD S NAME, ADDRESS AND TELEPHONE
NUMBER FOR CHECK AND FOR RECALL | NTERVI EW

CHECK W TH LANDLORD/ AGENT ON HOW LONG ACCOMMODATI ON
I N PRI VATELY RENTED SECTOR

| F HEAD OF TENANCY GROUP | S HEAD OF HOUSEHOLD AND
| F DATE AT YSTART | S LATER THAN 1990 AND DK AT PR2Y
OR DK AT

PRLY OR DK AT PR2Y2

CtLLrd

When | asked you earlier about whether this accommodation was

rented sone tinme before you noved in, you weren't sure. Wuld

Addr es

LI Check

EPRent

EPRent 2

Fol u

pl

it be all right for us to check this information with your |andlord?

Wul d be all right
Ref use

| F WOULD BE ALL RI GHT AT CTLLRD

Can you please tell nme your landlord s nanme, address
and tel ephone nunber so that we can check with hinfher?

ENTER | NFORVATI ON ON TENURE CARD

COVPLETE WHEN CHECK HAS BEEN MADE/ ATTEMPTED
ENTER OUTCOVE OF CHECK W TH LANDLORD

Landl ord/ agent cont act ed
Unabl e to contact | andl ord/ agent

| F LANDLORD/ AGENT CONTACTED AT LLCHECK
QUESTI ONS COVPLETED ON BACK OF LANDLORD CARD THEN
ENTERED HERE

WAS THE ACCOMMCDATI ON LET PRI VATELY ONE YEAR BEFORE
THE DATE OF THE | NTERVI EWP
CODE ' YES IF IT WAS EMPTY BUT ON THE MARKET FOR LETTI NG

Yes
No

WAS THE ACCOMMCDATI ON LET PRI VATELY TWO YEARS BEFCRE
THE DATE OF THE | NTERVI EW

CODE ' YES |IF IT WAS EMPTY BUT ON THE MARKET FOR
LETTI NG

Yes
No

REQUEST FOR LANDLORD S NAME, ADDRESS AND TELEPHONE
NUMBER FOR PURPOSE OF FOLLOW UP SURVEY

| F WOULD BE ALL RI GHT AT CTLLRD AND | NFORVATI ON G VEN

The Departnent of the Environnent will be carrying out a survey
later in the year anong private |andlords and has asked us if we
can get nanes and addresses of |andlords who m ght be asked to take
part. Wuld you mnd if we passed themthe nane and address of
your | andlord as sonmeone who mght be willing to be interviewed



Fol Ag

Fol Ref

Fol up2

Fol Agl

by an i ndependent research agency?

Agr ee
Ref use

| F AGREE AT FOLUP1
OBTAI N SI GNATURE ON LANDLORD CARD ( FI RST SPACE)

Si gnature given
Ref used

| F REFUSE AT FOLUP1

| NTERVI EMER REASSURE | NFORVANT THAT WE W LL NOT PASS THE NANME,
ADDRESS OR TELEPHONE NUMBER ON BUT WLL USE I'T ONLY FOR OUR OMN
CHECK ON HOW LONG THE ACCOMMODATI ON HAS BEEN LET PRI VATELY | F

| NFORMANT | S HAPPY FOR THE OPCS CHECK W TH LANDLORD TO GO AHEAD,
OBTAI N SI GNATURE ON LANDLORD CARD ( SECOND SPACE)

Si gnature given
Ref used

| F HEAD OF TENANCY GROUP | S HEAD OF HOUSEHOLD AND CTLLRD WAS NOT
ASKED

The Departnent of the Environnment will be carrying out a survey

later in the year anong private |andlords and has asked us if we

can get nanes and addresses of |andlords who m ght be asked to take
part. W uld you mnd letting nme have your |andlord s nane,

address and tel ephone nunber so that they can find out if he/she is
wlling to be interviewed by an i ndependent research agency on behal f
of the Departnent of the Environnment?

Agr ee
Di sagree

| F AGREE AT FOLUP2

ENTER | NFORMATI ON ON TENURE CARD AND ASK FOR S| GNATURE ON LANDLORD
CARD ( THI RD SPACE)

Si gnature given
Ref used



NunG v

ReCt ct

REQUEST FOR HOH S TELEPHONE NUMBER FOR PROBI TY CHECK
AND FOR PERM SSI ON FOR RECALL

ASKED AT THE END OF THE HOUSEHOLD | NTERVI EW | F HOUSEHOLD OWNS
ACCOMMODATI ON OR RENTS FROM A LOCAL AUTHORI TY OR HOUSI NG ASSOCI ATI ON;
ASKED AT THE END OF THE PRI VATE RENTERS | NTERVI EW | F HOUSEHOLD RENTS

PRI VATELY. NOT ASKED | F HEAD OF TENANCY GROUP | S NOT HEAD OF
HOUSEHOLD.

A fewinterviews in any survey are checked by head
office to make sure that people are happy with

the way the interview was carried out. |In case
head office needs to contact you, would you m nd
letting me have your tel ephone nunber?

Agree to give nunber

Does not agree

No tel ephone

| F AGREE TO G VE NUMBER G VEN AT NUM3E V

ENTER TELEPHONE NUMBER ON FOLLOW UP CARD

ALL HOUSEHOLDS AND TENANCY GROUPS | NTERVI EWED

If we want to contact you about any future survey,
will it be all right if we call on you again?
COVWPLETE HERE

Yes (unconditional)

No (unconditional)
Yes (in certain circunstances)



ADM NI STRATI ON BLOCK
HOUSEHOLD
Ar Num

AUTOVATI CALLY ENTERED

AdNum
AUTOVATI CALLY ENTERED

HHNum
AUTOVATI CALLY ENTERED

| Nt Num

| NTERVI EAER NUMBER
(enter nunber between 47 and 9999)

HSt at us

Current Interview Status
(enter code)

0: No wor k done yet
1: Call s made but no contact
2: Contact made, no work yet done on questionnaire
3: Ready to start/continue interview. THI'S TAKES YOQU I NTO
THE QUESTI ONNAI RE
4: O her - no interviewing required
(eg - Ineligible/Refusal/final non-contact)
AdnmNot e

Rem nder/ Note for opening nenu

OPTIONAL : | F NOTHI NG TO SAY, JUST PRESS ENTER

Enter here any useful details you wish to appear on the opening
nmenu.

(enter text of are nost 50 characters)

Choi cel
| NTERVI EVER : DO YOU NOW WANT TO :

1: RETURN TO MENU - wi t hout opening the questionnaire?
3: OPEN THE QUESTI ONNAI RE?



5: GO | NTO CALLS AND QUTCOMVE SECTI ON\ FI NAL OUTCOME -
and prepare this household for transm ssion to Head
Ofice?

| NTERVI EMER: Don’t select code 5 until all other work on this
househol d is conpleted, including Adm n details for Tenancy G oup
gre (if any).

Call s and Qutcone data

Cal | Dat

Dat e of cal
(enter date)
Cal | Ti e

Time of call no.1
(Use 24 hour cl ock)

| NTERVI EMER : | F NO CALLS MADE ENTER DON T KNOW
(enter nunber between 00.00 and 23.59)

Cont act
Did you contact any nenber of the household at this call?
NCt act

Have you contacted any nenber of the household at an earlier
call?

Cal | Res
Code the result of this cal

| NTERVI EMER : | F NO CALLS MADE ENTER DON' T KNOW
(enter code)

1: Any interview ng done

2: Recall to check Private Renters incone data after approva
from HQ

3: No reply

4: Appoi nt nent nmade

5. Interviewer wthdraws/all other results

Cal | Dur

Time spent on this cal

I N M NUTES



(enter nunber between 0 and 300)

AnyMor e

Any nore calls to record?
(enter code)

1: Yes
2. No

Hout

Fi nal Qutcone Codes..
(enter code)

11: Full interview, HOH and all TGs (if any)

12: Partial household interview

21: Partial - hhold interview conplete but non-contact with one or nore TG
22: Partial - hhold interview conplete but refusal by one or nore TG
31: Refusal to HQ

32: Refusal by whole h/hold to interview

41: Non- Cont act

51: Address not traced

52: Not yet built

53: Denvolished/derelict

54: Enpty at first cal

55: Non- Resi denti al

56: Institution

57: Tenporary accomodati on only/second hone

58: Hhold contains foreign diplomt or US serviceman

60: OFFI CE USE ONLY

61: OFFI CE USE ONLY

Refr
Code mai n reason(s) for refusal/non-response..

enter at nost 3 codes)
Doesn’t believe in surveys
Ant i - gover nnment

Can’t be bothered

(
1
2
3
4: Too old



Si ckness/illness in h/h

Bad experience with previous

| nvasi on of privacy

Di sliked survey matter

Confidentiality

10: CGenuinely too busy

11: Refusal to HQ after seeing
i ntervi ewner

12: Inconvenient time: about to

©CoNoOO

go away

13: Inconvenient time: tenporarily
t oo busy

14: I nconvenient time: personal
probl ens

15: Late contact/ran out of field tine
16: Broken appoi ntnents
17: Other specify...

Refr

O her reason(s) for refusal...
(enter text of at nost 80 characters

NCR

Code mai n reason(s) for non-contact...
(enter at nost 3 codes)

Away all survey period 6: No information gathered
Wor ki ng shi fts/odd hours 7: Other, specify
Rarely at address

WI 1l not answer door

Thi nk address is enpty but

coul d not confirm

GghwnE

NCRTxt

O her reason(s) for non-contact...
(enter text of at nobst 80 characters)

Addi ti onal Notes
Not es
Addi ti onal Notes (OPTIONAL, |IF NOTH NG TO SAY, JUST PRESS ENTER)

(enter text of at nost 100 characters)

ADDRESS QUESTI ONS



AddTyp PAF ADDRESS | S:

Det ached house/ bungal ow

Sem - det ached house/ bungal ow

Terraced/ end-terrace house/ bungal ow

Fl at / mai sonette/ roons in purpose-built block

Part of house/converted flat/mai sonette/roons in house
Car avan/ nobi | e hone/ house- boat

O her

NUNVHH ADDRESS SUMVARY
HOW MANY OCCUPI ED HOUSEHOLD SPACES ARE THERE AT THI S ADDRESS?

EMPSP HOW MANY EMPTY HOUSEHOLD SPACES ARE THERE AT THI S
ADDRESS?

NUVSP SO HOW MANY HOUSEHOLD SPACES, OCCUPI ED AND EMPTY, ARE THERE
ALTOGETHER?

| F MORE THAN ONE HOUSEHOLD SPACE AT NUMSP

Mul ti Pl ease conplete multi-household recall card. Press
enter to continue

TenM ss Enter tenure of household if known
Owmned (including with nortgage)
Rented from Local Authority or Housing Association
Privately rented
Unabl e to establish tenure

HHTen Was househol d’ s tenure:
gi ven by soneone in the household
gi ven by soneone el se (e.g. neighbour)
other (specify source in notepad - Crl + F4)

Fi ni shing the Househol d schedul e adm n bl ock

| NT_Done
Have you conpl eted :

The occupation codi ng?

The address sunmary (and the nulti-household recall card)?
The pink follow - up card?

f Private Renters, have you

Interviewed all tenancy groups?

Conpl eted the yellow | andl ord card and bl ue tenure card?

ARz wWhE

Code 1 (Yes) indicates that this household is ready for
transm ssion to Head O fice. (CODES ON NEXT PACGE) CTRL + END



| NTERVI EMER : THAT COWMPLETES THE ADM N. DETAILS. YOU SHOULD NOW
LEAVE THE QUESTI ONNAI RE, by pressing Cntrl + Enter.

(Doing this may re-trigger suppressed warnings. |If so, you nust
r e- suppress

them before being able to | eave the questionnaire).

| f you need to RE-ENTER THE QUESTI ONNAI RE, press 1 then ENTER
(enter code)

1: Re-enter.



ADM NI STRATI ON BLOCK
PRI VATE RENTERS
Ar eaNum

AREA NUMBER ENTERED AUTOVATI CALLY

Adr Num
ADDRESS NUMBER ENTERED AUTOVATI CALLY

HHNum
HOUSEHOLD NUMBER ENTERED AUTOVATI CALLY

TenNo
TENANCY GROUP NUMBER

(enter nunber between 1 and 15)

Adm Not e
Rem nder/ Note for opening nenu:

(enter text of at nobst 50 characters)

Choi cel
| NTERVI EVNER - DO YOU WANT TO

(enter code)

1: RETURN TO THE MENU - wi t hout opening the questionnaire.

3:  OPEN THE QUESTI ONNAI RE

5: GO STRAI GHT TO FINAL QUTCOVE - and prepare this Tenancy G oup for
transm ssion to Head O fice?

| NTERVI EMER : Don’t select code 5 until all the work on the Tenancy G oup
is conpl eted.

| out 1
Final Qutcone Code for this tenancy group.
(enter code)

1: Ful Iy Cooperating
2: Proxy response



3: Ref usa
4. Non Cont act

| out 1Txt
Reason for proxy, etc for this Tenancy G oup

(enter text of at nost 80 characters]

Fi ni shing the Tenancy G oup Adm n Bl ock
| NT_Done
Have you conpl eted the occupation coding (if necessary)?

Code 1 Yes indicates that this tenancy group questionnaire is
ready for transm ssion to Head Ofice

(enter code)

1: Yes, conpl eted occupation codi ng
2: Not yet

| NFO

| NTERVI EWNER : THAT COWMPLETES THE ADM N DETAILS : YOU SHOULD NOW
LEAVE THE QUESTI ONNAI RE, BY PRESSI NG Cntrl + Enter

(Doing this may re-trigger suppressed warnings. |If so, you nust
suppress them before being able to | eave the questionnaire.

| f you need to RE-ENTER THE QUESTI ONNAI RE press 1 then enter.
(B) To finish press 1 and enter.

(enter code)

1. Re-enter.
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