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APPENDIX F 

Standard Industrial Classification (SIC 1980) 

Class (For BSA respondents posibon on system file = 798) 
(For BSA spouse/partnrr posibon on system file = 799) 
(For NISA respondents poahon on systcm file = 586) 
(For NISA spousc/partner position on systcm file = 587) 

CODE AGRICULTURE, FORESTRY & FISHING 

01 Agnculture & Horhculture 
02 Forestry 
03 Fishmg 

1 1  
12 
13 
14 
15 
16 
17 

21 
22 
23 
24 
25 
26 

31 
32 
33 
34 
35 
36 
37 

ENERGY & WATER SUPPLY INDUSTRIES 

Coal extracbon & manufacture of solid fuels 
Coke ovens 
Extrmon of rmnmal oil & natural gas 
Mmeral oil processmg 
Nuclear fuel producbon 
Producbon & dstnbuhon of electncity, gas and other forms of energy 
Water supply mdustry 

EXTRACTION OF MINERALS & ORES OTHER THAN FUELS: 
MANUFACTURE OF METALS, MINERAL PRODUCTS AND 
CHEMICALS 

Extractton & prepanhon of metallhrous ores 
Metal manufactunng 
Extrmon of rmnerals N E S 
Manufacture of non-mctalhc mera l  products 
Chemcal mdustry 
Producbon of man-made fibres 

METAL GOODS, ENGINICERING & VEHICLES INDUSTRIES 

Manufacture of metal goods, N E S 
M e c h c a l  cngmecnng 
Manufacture of office macluncry & data processmg equpment 
Electncal & clectromc engmecnng 
Manufacture of motor vehlclcs & parts 
Manufacture of transport equpment 
Instrument engmenng 
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CODE 

4 1/42 
43 
44 
45 
46 
47 
48 
49 

50 

61 
62 
63 
64/65 

66 
67 

71 
72 
74 
75 
76 
77 
79 

81 
82 
83 
84 
85 

OTHER MANUFACTURING INDUSTRIES 

Food, drink & tobacco manufacturing industries 
Textile industry 
Manufacture of leather & leather goods 
Footwear & clothing industries 
Timber & wooden fuminue industries 
Manufacturing of paper & paper products: printing & publishing 
Processing of rubber & plastics 
Other manufacturing industries 

CONSTRUCTION 

Construction 

DISTRIBUTION, HOTELS & CATERING, REPAIRS 

Wholesale distribution (except dealing in scrap & waste materials) 
Dealing in scrap and waste materials 
Commission agents 
Retail distribution 
Hotels & catering 
Repair of consumer goods & vehicles 

TRANSPORT & COMMUNICATIONS 

Railways 
Other inland transport 
Sea transport 
Air transport 
Supporting services to transport 
Miscellaneous transport services & storage, N.E.S 
Postal services & telecommunications 

BANIUNG, FINANCE, INSURANCE, BUSINESS SERVICES & 
LEASING 

Banking & finance 
Insurance except for compulsory social security 
Business services 
Renting of movables 
Owning & dealing in real estate 

F2 



CODE 

91 
92 
93 
94 
95 
96 
97 
98 
99 
00 
89 

OTHER SERVICES 

Public admmstrabon, nabonal defence & compulsory social XMCC 

Samtary semces 
Educahon 
Research & development 
Medical & other health m c e s  veterinary s e ~ c e s  
Other m c e s  provlded to the general public 
Recreahonal SCMCCS & other cultural m c e s  
PCrSOd SeMCCS 
Domesbc Services 
Diplomahc reprcscntahon, mtcmafiond orgamsahons, alhed armed S~MCCS 

Insuffkient mformahon to chsslfy 
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APPENDIX G 

BRITISH SOCIAL ATTITUDES 

NORTHERN IRELAND SOCIAL ATTITUDES 

Locaaon of derived variables recoded on the SPSS system-file 



VARIABLE 
ISPSS NAME OF DERIVED VARIABLE) 

la) Weight (format xx xxxx) 
[WTFACTORI 

lb) St8tuS Of self-completron 
questaonnrrre 
ISELFCOMP] 

Not returned 
Returned 

Age 1 8 - 2 4  
25 -34  
3 5 - 4 4  
45 -54  
5 5 - 5 9  
6 0 - 6 4  

65+  
Refusedhot answered 

ORIGINAL POSITION ON 
POSITION/ WEICE =COD=/ 
CODES 

10 
11 

341-376 

12 

5 1  
61 

342 
351 

351 

1 8 - 2 4  
25 -34  
3 5 - 4 4  
4 5 - 5 4  
5 5 - 5 9  
6 0 - 6 4  

65+  
Refusedhot answered 

M.1. = 01 
0 2  
0 3  
04 
05 
06 
07 
08 

RECODES 

1 

757  

759 

P a l e  = 09 
10 
11 
1 2  
1 3  
1 4  
1 5  
1 6  

7 5 8  

1 
2 
3 
4 
5 
6 
7 
8 

andrc8tes th8t the origin81 v8riable used to derive the new variable 
as not on the systmm-file 
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Location of derived variables (cont’d) 

3.  Marital status (summary) 
I m R R I E D I  

Married/living as married 
Separated/divorced 

Widowed 
Never married 
No information 

4a) Standard region 
[STREGION] Scotland 

Northern 
North West 

Yorks & Humberside 
West Midlands 
East Midlands 
East mglia 
South West 

South East (excl. Greater London) 
Greater London 

Wales 

4b)  Standard region (compressed) 

Scotland 
North, North West, Yorks & Humberside 

Midlands (East and West) 
Wales 

South (East, West and East Anglia) 
Greater London 

[REGION] 

5. Highest educational qualification 
obtained [PRIORITY CODE1 
[HEDQUALI 

Degree 
Higher education below degree level 

’A’ level (or equivalent) 
‘0’ level (or equivalent) 

CSE (or equivalent) 
Foreign and other 
No qualifications 

Don’t know/not answered 

ORIGINGAL 

CODES 

340 

POSITION/ 

1,2  
3 
4 
5 

8,9 

11 
0 1  
02 
03 
04 
05 
06 
07 
08 
09 
1 0  

761 

0 1  
02,03,04 
05,06 
11 
07,08,09 
1 0  

382-386 
387-399 

P O S I T I O N  ON 
WEICE RECODED/ 

RECODES 

760 

761 

0 1  
02 
03 
04 
05 
06 
07 
08 
09 
1 0  
11 

7 62 

1 
2 
3 
4 
5 
6 

763 

3 9 8 / 1  1 

3 9 9 / 1  2 

3 8 4 / 1 , 3 9 0 / 1  4 

3 8 6 / 1 , 3 9 9 / 1  6 
3821’2 AND 387/2 7 

392/1,394-397/1,  

3 8 5 / 1 , 3 9 1 / 1 , 3 9 3 / 1  3 

383/1 ,388/1 ,389/1  5 

residual 8 
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Locatron of dmrrvmd varrablma (cont'd) 

6 Houamhold mmnbmrs' attmndanca at 
fmm-payag privatm achoola 
[PRIORITY CODE1 
(Britain only) IPRIYED] 

Respondent attended private school 
Respondent has not, but spouse/ 

partner or children attended 

No-one in household has attended 
private school 

private school 
Missing information 

7a) Whothor reapondmt haw aolo, s h r e d  
or no logal rmaponaabrlity for 
acc-datron ILEGXLRZS] 

sole 
Shared 
None 

NO information 

7b) Ace-clation tmuro (a-ry) 
[TENURE21 

Gwned/being bought 

Corporation) 
Rented (Housing Association, Housing Trust) 

Rented (other) 

Rented (LA/New Town Development 

Rent free, squatting, etc 
NO information 

8a) SIWpondant'a rmligron ( a m r y )  
IFZ'LIGSUMI 

Church of England/Auglican 
Roman Catholic 
Other Christian 

No religion 
Refused/don't know/not answered 

Non-Christian 

8b) Rmlrgron rmapondmnt brought 
UP rn ( a w r y )  
IRL.SAMSrn1 

Church of England/Anglican 
Roman Catholic 
Other Christian 

No religion 
Refused/don't know/not answered 

NOn-ChrlStlan 

ORIGINAL 
POSITION/ 
CODES 

['Household 
grid' I 

3 6 8 - 3 1 6  

335 

01.02 

03,04 
05,ll 
06-10 
12 
98.99 

336 

04 
03 
02.05-08.27 
09-14 
01 
97,98,99 

337 

04 
03 
07.05-08.27 
09-14 
01 
97,98,99 

POSITION ON 
w&TcB RECOD=/ 

RECODES 

764 

1 

765 

1 
2 
3 
9 

766 

1 

767 

768 
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Location of derived variables (cont'd) 
ORIGINAL 
POSITION/ 
CODES 

9. Current economic position Respondent: 
~REc0NP0sI 56; 57; 
[SECONPOSI 61: 128 

Spouse/partner: 
414; 

In paid work: 419; 422 
hnployee (full-time) + 
Employee (part-time) 

Self-employed (full-time)' 
Self-employed (part-time) 

Status not known 
Waiting to take up paid work 

Unemployed 
Looking after the home 

Retired 
In full-time education 

Other 
No information [SECONPOSI 

Not married/living as married 

* 30 or more hours a week 

loa) Party political identification 
(Britain only) 
[PTYALLEGI 

Conservative: Partisan 
Sympathiser 

Residual identifier 

Labour : Partisan 
Sympathiser 

Residual identifier 

Liberal Democrat/ 
Alliance/SLD: Partisan 

Sympathiser 
Residual identifier 

Other party 

None 

Green Party: Partisan 
Sympathiser 

Residual identifier 

Other/don't know/not answered 
NO information 

19-20 

POSITION ON 
WBICR P.ECODED/ 

RECODES 

Respondent : 
769 

Spouse/partner: 
770 

01 
02 
03 
04 
05 
06 
0 7  
08 
09 
10 
11 
- 9  
-1 

771 

01 
02 
03 

04 
05 
06 

07 
08 
09 

10 

11 

12 
13 
14 

98 
-99 
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Location of darrvmd varirblms (coat'd) ' ,  
ORIGINAL 
POSITION/ 
CODES 

lob) Party political rdantrfrcatron 
(comprmssmd) (Bratarn only) 
[PARTYID21 

Conservative 
Labour 

Liberal Democrat 
Other party 

None 
Green Party 

Other/don't know/not answered 
No information 

19-20 

01 
02 
03 
06-08 
I0 
95 
09.97 
-99 

lla) SOC Minor Groups Respondent 
[RKINGRP] [SMINGRPI 796 

Spouse/partner 
797 

Not married/livmg as married [SHINGRPI 

Never had a lob 

General Managers and administrators 

manufacturing, etc 

managers 
Managers in transport and storing 

Protective service officers 
Managers in farming, etc 

Managers in service industries 
Managers and administrators NEC 

Natural scientists 
Engineers and technologists 

Health professionals 
Teaching professionals 

Legal professionals 
Business and financial professionals 

Archtects and surveyors, etc 
Librarians and related professionals 

Professional occupations NEC 
Scientific technicians 

Draughtpersons, quantity 
surveyors, etc 

Computer analyst/programers 
Ship and aircraft officers, etc 
Health associate professionals 
Legal associated professionals 

professionals 

professionals 

professionals 

Production managers in 

Financial institution and office 

Business and financial associate 

Social welfare associate 

Literary, artistic and sports 

POSITION ON 
WICE RK!ODKD/ 

RECODES 

772 

1 
2 
3 
4 
5 
6 
8 
-99 

Respondent 
713 

Spouse/partner 
774 

-1 

-2 

10 

11 

12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 

28 
29 
30 
31 
32 

33 

34 

35 
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Location of derived variables (cont'd) 

[FNINGRPI [SMINGRPI (cont ' d) 

Associate professionals and 

Administrative/clerical officers 
technical NEC 

(Govt. ) 
Numerical clerks and cashiers 

Filing and record clerks 
Clerks (not otherwise specified) 
Stores and despatch clerks, etc 

typists, etc 
Receptionists, telephonists, etc 

Clerical and secretarial NEC 
Construction trades 

instrument making trades 
Electrical/electronic trades 

Metal forming, welding, etc. trades 
Vehicle trades 

Textiles, garments, etc. trades 
Printing and related trades 

Woodworking trades 
Food preparation trades 

Other craft NEC 
NCOs and other ranks, armed forces 
Security and protective service 

occupations 
Catering occupations 

occupations 
Health and related occupations 

Childcare and related occupations 
Hairdressers, beauticians, etc 

Domestic staff, etc 

occupations NEC 
Buyers, brokers, etc 
Sales representatives 

Sales assistants and check-out 
operators 

Market and door-to-door salespersons 
Sales occupations NEC 

Food, drink and tobacco operatives 
Textiles and tannery operatives 

Chemicals, paper, plastics, etc. 
operatives 

Metal making and trating operatives 
Metal working operatives 
Assemblers/lineworkers 

Other routine process operatives 

Secretaries, personal assistants, 

Metal machining, fitting and 

Travel attendants and related 

Personal and protective service 

ORIGINAL POSITION ON 
POSITION/ WHICH RECODED/ 
CODES RECODES 

Respondent: Respondent: 
796 773 

Spouse/partner: Spouselpartner: 
797 774 

36 

37 
38 
39 
40 
41 

42 
43 
44 
45 

46 
47 
48 
49 
50 
51 
52 
53 
54 
55 

56 
57 

58 
59 
60 
61 
62 

63 
64 
65 

66 
67 
68 
69 
70 

71 
72 
73 
74 
75 
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Location of darivmd variabl.8 (cont’d) t \  1 

ORIGINAL 
POSITION/ 
CODES 

196 
Spouse/partner 

191 

[ M N G R P I  [SMINGRPJ (cont’d) Respondent 

Road transport operatives 
Other transport and machinery 

operatives 
Plant and machine operatives NEC 

Other occupations in agriculture, etc 
Other occupations in mning and manufacturing 

Other occupations in construction 
Other occupations in transport 

Other occupations in conaMnication 
Other occupations in sales and 

services 
Other occupations NEC 

Other occupations (nothing else coded) 
No information on marital status [SMINGRPI 

llb) SOC Sub-=]or Group. 
[RSMAJCRPJ 
[ S s m a l  

Not married/living as married ISSMnrGRPl 
Never had a lob 

Corporate manager and adnunistrators 

agriculture and services 
Science and engineering professionals 

Health professionals 
Teaching professionals 

Other professional occupations 

professionals 
Health associate professionals 
Other associate professionals 

Clerical occupations 
Secretarial occupations 

Skilled construction trades 
Skilled engineering trades 

Other skilled trades 
Protective semice occupations 
Personal service occupations 

Buyers, brokers and sales reps 
Other sales occupations 

Industrial plant and machme 
operators, assemblers 

Drivers and mobile machine operators 

forestry and fishing 
Other elementary occupations 

No information on marital status [SSWGRPI  

Managers/proprietors in 

Science and engineering associate 

Other occupations in agriculture, 

Respondent 
196 

Spouse/partner 
1 9 1  

POSITION ON 
WEICE RECOD=/ 

RECODES 
Respondent. 

713 

714 

16 

77 
78 
79 
80 
81 
82 
83 

84  
85 
99 
-9 

Spouse/partner 

Respondent 
715 

Spouse/partner 
716 

-1 
- 2  
01 

02 
03 
04 
05 
06 

07 
08 
09 
10 
11 
12 
13 
1 4  
15 
16 
17 
18 

19 
20 

21 
22 
-9 
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Location of derived variables (cont'd) 

llc) SOC Major Groups 
FX?JGRPI 
ISMAJGRPI 

Not married/living as married [SMAJGRPI 
Never had a job 

Managers and administrators 
Professional occupations 

occupations 
Clerical and secretarial occupations 

Craft and related occupations 
Personal and protective service 

occupations 
Sales occupations 

Plant and machine operatives 
Other occupations 

No information on marital status [SMAJGRPI 

Associate professional and technical 

12a) Socio-economic Group (SEG) - 
(based on current or last job) 
[RSEGZ] LSSEG2I 

Employer - large organisation 
Employer - small organisation 
Manager - large organisation 
Manager - small organisation 

Professional worker - self-employed 
Professional worker - employee 

Intermediate non-manual worker - 
ancillary 

Intermediate non-manual worker - 
supervisor 

Junior non-manual worker 
Personal service worker 

Foreman/supervisor - manual 
Skilled manual worker 

Semi-skilled manual worker 
Unskilled manual worker 

O w n  account worker (not professional) 
Farmer - employer/manager 

Farmer - own account 
Agricultural worker 

Member of the armed forces 
Inadequately describedlnon stated 

Not marriedhot living as married [SSEGZ] 
Never had a job 

No information on marital status [SSEGZ] 

ORIGINAL 
POSITION/ 
CODES 

Respondent 
796 

Spouse/partner 
797 

Respondent: 

Spouse/partner: 
* 

POSITION ON 
WHICH RECOD=/ 

RECODES 

. Respondent 
7 7 7  

Spouse/partner 
7 7 8  

-1 
-2 

6 
7 
8 
9 
- 9  

Respondent : 
410 

Spouse/partner: 
424 

01 
02 
03 
04 
05 
06 

07 

08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
-1 
-2 
- 9  
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Location of derived variables (cont'd) I 

ORIGINAL 

CODES 
POSITION/ 

12b) Socio-oconcmac Group (SEQ) - Respondent 
groupad tr- CRSEG21 tSSSG2l 410 
[RSEC%RP21 Spouse/Partner: 
[SSEGGRP21 424 

Professional, employer and manager 
Intermediate non-manual worker 

Junior non-manual worker 
Supervisor, skilled manual worker, 

own account professional 
Personal service worker, semi-skilled 

manual worker, agricultural worker 
Unskilled manual worker 

Member of the armed forces 
Inadequately descnbed/not stated 
Not living as married LSSEGGRP21 

Never had a lob 
No information on marital status [SSEGGRP21 

01-06.16 
07.08 

0 9  

11,12,15,17 

10,13,18 
14 
19 
2 0  
-1 
-2 
-9 

12c) R m g i s t r a r  0.neral's Socio- Respondent 
ec'ondc Glroup (basod on 
currint or last lob) Spouse/partner 
[RSEG] [SSEGI t 

Employer/-ger - large organisation 
Employer/manager - small organisation 
Professional worker - self-employed 

Professional worker - employee 
Intermediate non-manual worker 

Junior non-manual worker 
Personal service worker 

Foreman/supervisor - manual 
Skilled manual worker 

Semi-skilled manual worker 
Unskilled manual worker 

Own account worker (not professional) 
Fanner - employer/manager 

Farmer - own account 
Agricultwal worker 

Member of the armed forces 
Inadequately described/non stated 

Not married/livig as married [SSEGI 
Never had a lob 

No information on marital status [SSEGI 

POSITION ON 

RGCODES 
WEICE RECODKD/ 

.Respondent 
779 

Spouse/partner 
780 

1 
2 
3 

4 

5 
6 
7 
8 
-1 
-2 
-9 

Respondent 
781 

Spouse/partner 
782 

01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
-1 
-2 
-9 
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Location of derived variables (cont'd) 
ORIGINAL POSITION ON 
POSITION/ WRICR RECODED/ 
CODES RECODES 

12d) Socio-economic Group (SEG) - 
grouped from lRSBG2l LSSEGZI 
(based on current or last job) 
[RSEGGRPI ISSEGGRPI 

Professional 
Employers 

Intermediate (non-manual) 
Junior (non-manual) 

Skilled (manual) 
Semi-skilled (manual) 

Unskilled (manual) 
Other occupation 

Occupation not classifiable 
Not married/living as married [SSEGGRPI 

Never had a job 
No information on marital status [SSEGGRPI 

13. Employment status (based 
on current or last job) 
[REMPSTdTI ISEMPSTdT1 

Self-employed - 25+ employees 
Self-employed - 1-24 employees 
Self-employed - no employees 

Self-employed - DR how many employees 
Manager - 25+ employees 
Manager - 1-24 employees 
Manager - no employees 

Foreman/supervisor 
Other employee 

Employee - unclassified 
Inadequately described/not stated 

Not married/living as married [SEMPSTATI 
Never had a job 

No information on marital status [SEMPSTATI 

Respondent: 
410 

Spouse/partner: 
424 

03,04 
01,02.13 
05 
06 
08,09,12,14 
07,10,15 
11 
19 
20 
-1 
-2 
-9 

Respondent: 

Spouse/partner: 
t 

14a) Registrar General's Social Class Respondent: 
(based on current or  last job) 
fRRGCLASSJ Spouse/partner: 
ISRGCLdSSl * 

I (SC=l) 
I1 (SC=2) 

I11 (non-manual) (SC=3) 
I11 (manual) (SC=4) 

IV (SC=5) 
V (SC=6) 

Not classifiable (SC=7,8) 
Not married/living as married [SRGCLASSI 

Never had a job 
No information on marital status [SRGCLASSI 

Respondent: 

Spouse/partner: 
784 

783 

1 

2 
3 
4 
5 
6 
7 
8 
9 
-1 
-2 
-9 

Respondent: 
409 

Spouse/partner: 
4 2 3  

01 
02 
03 
04 
05 
06 
07 
08 
0 9  
10 
11 
-1 
-2 
-9 

Respondent: 
785 

Spouse/partner: 
786 
1 
2 
3 
4 
5 
6 
9 
-1 
-2 
-9 
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Locataon of deraved variables (cont'd) It . 
ORIGINAL POSITION ON 
POSITION/ WEICE RsCODED/ 
CODES RECODES 

14b) Whether an a manual or a non- 
mmu.1 J &' 
r-AL1 [SMANLALI Respondent Respondent 

796 7a7 
409 

Spouse/partner Spouse/partner 
797 7 a a  
423 

Non-mual 
SOC codes 100-142, 152-440, 450-491, 
610-613, 640, 643, 651, 700-730, 
732-792, 954 

PLUS SOC code 614 if ES = 8 
SOC code 615 if ES = 8 
SOC code 619 if ES = 8 

SOC code 713 if ES = 5.6.7.8 

1 

Manual 
SOC codes 441, 500-599, 620-631, 

800-953, 955-996 or 999 

PLUS SOC code 614 if ES = 9 

641, 642, 644, 650, 652-699, 

SOC code 615 if ES = 1,2,3,4,9 
SOC code 619 if ES - 1,2,3,4,9 
SOC code 731 if ES = 1,2,3,4,9 

Armod forcea 
SOC codes 150, 151, 600, 601 

unable to cl.nnify 
IF SOC code = 614 and ES = 10.11 

SOC code = 615 and ES = 10.11 
SOC code = 619 and ES - 10,ll 
SOC code - 731 and ES 3 10.11 

PLUS SOC codes 997, 998 

Not marraed/lavang an married[B%WUALI 
Never had a job 

NO anformation on marital ntatun t S w r m A L 1  

2 

8 

9 

-1 
-2 
-9 

. This used to emerge automatically from the programme that creates 
the Social Class variable However, with the changeover to SOC 
this no longer happens Instead, it is derived separately from a 
combination of SOC codes and Employment Status codes 
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Location of derived variable6 (cont'd) 
ORIGINAL 
POSITION/ 
CODES 

15a) Goldthorpe-Heath class schema Respondent: 
[RGHCLASSI I S G H C W S I  796 

Spouse/partner: 
797 

I Service class, higher grade 
I1 Service class, lower grade 
IIIa Routine non-manual employees 
IIIb Personal service workers 
IVa Small proprietors with employees 
IvbSmall proprietors without employees 
IVC Farmers and smallholders 
V Foremen and technicians 
VI Skilled manual workers 
VIIa Semi- and unskilled manual workers 
VIIb Agricultural workers 

Insufficient information 
Not marrried/living as married [SGHCLASS] 

No information on marital status [SGHCLASS] 
Never had a job 

15b) Goldthorpe-Heath class schama Respondent: 
(compressed) (based on 411 
current or last job) Spousejpartner: 
IRGHGRPI ISGHGRPI 425 

Salariat (professional and managerial) 

(office and sales) 
Routine non-manual workers 

Petty bourgeoisie (the self-employed 
incl. farmers, with and without 

employees) 
Manual foremen and supervisors 

Working class (skilled, semi-skilled and 
unskilled manual workers, personal 

service and agricultural workers) 
Insufficient information 

Not married/living as married [SGHGRPI 
Never had a job 

No information on marital status [SGHGRPI 

01,02 

03,04 

05,06,07 
08 

09,10,11 
99 
-1 
- 2  
- 9  

POSITION ON 
WHICH RECODEDf 

RECODES 

Respondent: 
411 

Spouse/partner: 
425 

01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
99 
-1 
- 2  
-9  

Respondent: 
789 

spouse/partner: 
790 

1 

2 

3 
4 

5 
9 
-1 
- 2  
- 9  

G12 



Locatron of dsrrvad v8rrablan (cont'd) t ,  

O R I G m  

CODES 
COLmNS/  

Respondent 
790 

Spouse/partner 
799 

16a) Stmdud Induntri81 
Ch.d.fk8tlOn ( S I C )  
(compraanad) (b8n.d on 
currant or last  ~ o b )  
[RINDDIVI 
[SINDDIVI Agriculture, etc 

Enerqy/water 
Metal extraction and chemicals 

Metal goods/engineering 
Other manufacturing 

Construction 
Distribution 

Transport/comnunication 
Banking/finance 
Other services 

Not classifiable 
Insufficient information 

Not married/living as married [SINDDIVI 
Never had a lob 

No information on marital status [SINDDIVI 

16b) Sactor81 loc8tion (banad 
on currant or l a n t  job) 
[RINDSECT] [SINDSECTI 

Private sector manufacturing 
Private sector non-manufacturing 
Public sector service 
Public sector manufacturmg, 

transport and constnaction 
Not classifiable 

Not married/living as married tSINDDlV1 
Never had a lob 

No information on marital status [SINDDIVI 

01-03 
11-17 
21-26 
31-37 
41-49 
50 
61-67 
71-79 
81-85 
91-99.00 
89 

-1 
-2 
-9 

Reapondent 
SIC 798 

SECTOR 405 
spouse/partner 

S I C  799 
SECTOR 420 

N B IF SIC - 41-49 OR [(SECTOR - 01 OR 0 6 )  
AND (SIC = 01-37)] 

79, 81-85, 92-99, 00)l 

(SIC = 61-67, 79, 81-85, 92-99, 00)l 

IF [(SECTOR = 01 OR 06) AND (SIC = 50-67, 

IF (SIC = 91 OR [(SECTOR = 02-05) AND 

I F  [(SECTOR I 02-05) AND (SIC - 01-37, 50, 71-77)] 

C O L W S  ON 
WBICH RECODKD/ 

RECODES 

Respondent. 
791 

Spouse/partner 
792 

01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
98 
99 
-1 
-2 
-9 

Respondent. 
793 

Spouse/partner 
794 

1 
2 
3 

4 
9 
-1 
-2 
-9 

Code 

1 

2 

3 
4 
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Location of derived variables (cont’d) 

ORIGINAL 
COLUMNS/ 

CODES 

17) Number of State Benefits Respondent 427-439 
or partner receives 
“UMBEiVl 

None 
One 
Two 
Three 
Four or more 
No information 

18) Population density per square 
hectare (quartiles) 
JPOPBANDI 

0.1 to 4.4 persons per square hectare 
4.7 to 21.4 persons per hectare 

21.7 to 39.1 persons per hectare 
39.3 to 176.2 persons per hectare 

COLUMNS ON 
WHICB RECODW/ 

RECODES 

795 

807 
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Locahon of denved vanables recoded on the SPSS system-file 
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LOCATION OF D E I I W  VARIABLIS RECODED ON TBE SPSS mymtmm-frlm. 

VARIABLE 
(SPSS NAME OF DERIVED VARIABLE) 

la) Wmrght (format xx xxxx) 
[WTFACTORI 

lb) St8tU8  O f  mmlf-ComphtlOIl 
qumntronnarra 
[SELFCONPI 

Not returned 
Returned 

2a) Ago (groupad) xlthrn gondmr 
[RSEXAGEI 

mm 18-24 
25-34 
35-44 
45-54 
55-59 
60-64 

65c 
Refusedhot answered 

2b) Agm (groupmd) 

18-24 
25-34 
35-44 
45-54 
55-59 
60-64 

65+ 

[RAGECAT] 

Refused/not answered 

ORIGINAL POSITION ON 
POSITION/ WkICa RECOD=/ 
CODES 

7 

51 
61 

248 
2 85 

185 

-1. - 0 1  
02 
03 
04 
05 
06 
07 
08 

RECODES 

547 

548  

549 

P-1. - 0 9  
10 
11 
12 
13 
14 
15 
16 

5 5 0  

1 
2 
3 
4 
5 
6 
7 
8 

xndrcrtmm that thm orrgmal vurablo ummd t o  d m r l v m  t h m  nmw vrrarblm 
1. not on the symtem-Fah 
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Location of derived variables (cont'd) 

3 .  Marital status (sunnnary) 
I r n I E n I  

Marriedlliving as married 
Separated/divorced 

Widowed 
Never married 
No information 

4 .  Highest educational qualification 
obtained [PRIORITY CODE1 
1HEDQUALI 

Degree 
Higher education below degree level 

'A' level (or equivalent) 
'0' level (or equivalent) 

CSE (or equivalent) 
Foreign and other 
No qualifications 

Don't knowhot answered 

5al Whether respondent has sole, shared 
or no legal responsibility for 
accommodation [LEGALRESI 

Sole 
Shared 
None 

No information 

5b) Accommodation tenure (sunnnary) 
[TENURE21 

Owned/being bought 
Rented (Housing Executive1 

Rented (Housing Association, Housing Trust) 
Rented (other) 

Rent free, squatting, etc. 
No information 

ORIGINOAL POSITION ON 

CODES RECODES 
POSITION/ WEICE RECODSD/ 

287 

1 . 2  
3 
4 
5 

8 , 9  

327-331  
332-344 

343 /1  
3 3 7 / 1 , 3 3 9 - 3 4 2 / 1 ,  
344 /1  
3 3 0 / 1 , 3 3 6 / 1 , 3 3 8 / 1  
3 2 9 / 1 , 3 3 5 / 1  
3 2 8 / 1 , 3 3 3 / 1 , 3 3 4 / 1  
3 3 1 / 1 , 3 4 4 / 1  
327 /2  AND 332 /2  
residual 

[ 'Household 

247; 258; 263; 
268; 273; 283; 
300 

grid' 1 

1 
2 
3 
9 

242 

0 1 , 0 2  
03 
04,l.O 
05-09  
11 
9 8 , 9 9  

5 5 1  

1 
2 
3 
4 
9 

552 

1 

2 
3 
4 
5 
6 
7 
8 

553 

554 

1 
2 
3 
4 
5 
9 
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Location of dmraved varrablam (cont'd) 
ORIGINAL POSITION ON 
POSITION/ WEIa =CODED/ 
CODES RECODES 

6a) Rmmpondmnt'm rmlrgron (m-ry) 
[RELIDSUM] 

342 555 

Church of England/Anglican/ 
Church of Ireland 04 1 

Roman Catholic 03 2 
Other Christian 02,05-08.27 3 
Non-Christian 09-14 4 
No religion 01 5 

Re€used/don't know/not answered 97,98,99 8 

6b) Relrgicm rcmpondmnt brought 
up an (m-ry) 
mLFAMSUM1 

343 556 

Church of England/Anglican/ 
Church of Ireland 04 1 

Roman Catholic 03 2 
Other Christian 02.05-08,27 3 
Non-Christian 09-14 4 

NO religion 01 5 
Refused/don't know/not answered 97,98,99 8 

7 Currat mconmac pomitron Respondent 
[RECONPOSI 17; 28; 
[SECOhPOSl 32; 64 

Spouse/partner 
359; 

In p8rd work: 364; 367 
Employee (full-time)' 
hnployee (part-time) 

Self-employed (full-time)' 
Self-employed (part-time) 

Status not known 
Waiting to take up paid work 

Unemployed 
Looking after the home 

Retired 
In full-time education 

Other 
Don't know/Not answered [SECONPOSI 

Not married/living as married [SECONPOSI 

* 30 or more hours a week 

Respondent 
557 

Spouse/partner 
558 

01 
02 
03 
04 
05  
06 
07 
08 
09 
10 
11 
98 
-1 
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Location of derived variables (cont'd) 

8a) Party political identification: 
Northern Ireland only 
(including mainland parties) 
[NIPYALGI J 

Conservative: Partisan 
Sympathiser 

Residual identifier 

Labour:  Partisan 
Sympathiser 

Residual identifier 

Liberal Democrat: Partisan 
Sympathiser 

Residual identifier 

Northern Ireland 
Alliance: Partisan 

Sympathiser 
Residual identifier 

Democratic Unionist: Partisan 
Sympathiser 

Residual identifier 

Official Unionist: Partisan 
Sympathiser 

Residual identifier 

Other Unionist 
party: Partisan 

Sympathiser 
Residual identifier 

S i m  Fein: Partisan 
Sympathiser 

Residual identifier 

SDLP: Partisan 
Sympathiser 

Residual identifier 
workers' Party 

Campaign for Equal Citizenship 

Green Party: Partisan 
Sympathiser 

Residual identifier 

Other party 
None 

Other/don't know/not answered 

POSITION ON ORIGINAL 
POSITION/ WHICH =CODED/ 
CODES RECODES 

155-158 559 

01 
02 
03 

04 
05 
06 

07 
08 
09 

20 
21 
22 

23 
24 
25 

26 
27 
28 

29 
30 
31 

32 
33 
34 

35 
36 
37 
38 

39 

40 
41 
42 

97 
98 
99 
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Location of darivad varimblas (cont‘d) 

8bl Party political idantitication - 
Northarn Iralmd only (cwramsed) 
(including mainland partiam) 
[NIPTYIDZI 

Conservative 
Labour 

Liberal DemocratjAlliance/SLD 
Northern Ireland Alliance 

Democratic Unionist 
Official Unionist 

S i n  Fein 
SDLP 

Green Party 
Other party (incl other unionist) 

None 
Otherjdon’t knowhot answered 

8c) Party political idmtification - 
(Northam Iralmnd partiam only) 
“r~rnrx321 

N B If respondent chose a British 
party (postloin 155, codes 
01-05) he or she is categorised 
as a residual identifier 

Northarn Iraluad 
Nlimca: Partisan 

Sympathiser 
Residual identifier 

D-cratic Unionimt: 
Partisan 

Sympathiser 
Residual identifier 

Official Opionimt: Partisan 
Sympathiser 

Residual identifier 

O t h a r  Unionist 
party: Partisan 

Sympathiser 
Residual identifier 

Sinn P a m :  Partisan 
Sympathiser 

Residual identifier 

SDLP : Partisan 
Sympathiser 

Residual identifier 

Workarm’ Puty 

C e a i g n  for Equal Citizanmhip 

ORIGIHAL 
POSITION/ 
CODES 

158 

01 
02 
03 
20 
21 
22 
24 
25 
95 
23,26,27.08 
10 
09,97-99 

157 

POSITION ON 
WEICE RECODKD/ 

RECODES 

560 

01 
02 
03 
20 
30 
31 
40 
50 
60 
97 
98 
99 

5 6 1  

20 
21 
22 

23 
24 
25 

26 
21 
28 

29 
30 
31 

32 
33 
34 

3 5  
36 
37 

38 

39 
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Location of derived variables (cont’d) 

“IPYALG21 (cont’d) 

Green Party: Partisan 
Sympathiser 

Residual identifier 

Other party 
None 

Other/don‘t knowhot answered 

8dl Party political identification - 
Northern Ireland only (compressed) 
(Northern Ireland parties only) 
“IPTYID4 I 

Northern Ireland Alliance 
Democratic Unionist 
Official Unionist 

Other Unionist party 
Sinn Fein 

SDLP 
Workers’ Party 

Campaign for Equal Citizenship 
Green Party 
Other party 

None 
other/don’t know/not answered 

9a) SOC Minor Groups 
[FXXNGRPI [SMINGRPI 

Never had a job [RMINGRPI 
Error [RMINGRPI 

NO information [RMINGRPI 

Not married/living as married [SMINGRPI 
Never had a job [SMINGRPI 

General Managers and administrators 
Production managers in 

manufacturing, etc 
Financial institution and office 

managers 
Managers in transport and storing 

Protective service officers 
Managers in farming, etc 

Managers in service industries 
Managers and administrators NEC 

Natural scientists 
Engineers and technologists 

Health professionals 
Teaching professionals 

ORIGINAL 

CODES 

157 

POSITION/ 

158 

20 
21 
22 
23 
24 
25 
26 
27 
95 
08 
10 

09.97-99 

Respondent : 
584 

Spouse/partner: 
585 

POSITION ON 

RECODES 

561 

40 
41 
42 

97 
98 
99 

WHICH mconw/ 

562 

20 
31 
32 
80 
4 0  
50 
60 
70 
75 
97 
98 
99 

Respondent: 
563 

Spouse/partner: 
564 

-1 
- 2  
-9 

-1 
-2 

10 

11 

12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
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Location of dmrivmd variablma (cont'd) 

Legal professionals 
Business and financial professionals 

Architects and surveyors, etc 
Librarians and related professionals 

Professional occupations NEC 
Scientific technicians 

Draughtpersons, quantity 
surveyors, etc 

Computer analyst/programrs 
Ship and aircraft officers, etc 
Health associate professionals 
Legal associated professionals 

professionals 

professionals 

professionals 

technical "EC 

(Govt ) 
Numerical clerks and cashiers 

Filing and record clerks 
Clarks (not otherwise specified) 
Stores and despatch clerks, etc 

typists, etc 
Receptionists, telephonists, etc 

Clerical and secretarial NEC 
Constrclction trades 

instrument making trades 
Electrical/electronic trades 

Metal forming, welding, etc trades 
Vehicle trades 

Textiles, garments, etc trades 
Printing and related trades 

Woodworking trades 
Food preparation trades 

Other craft NEC 
NCOs and other ranks, armed forces 
Security and protective service 

occupations 
Catering occupations 

occupations 
Health and related occupations 

Childcare and related occupations 

Business and financial associate 

Social welfare associate 

Literary, artistic and sports 

Associate professionals and 

ndministrative/clerical officers 

Secretaries, personal assistants, 

Metal machining, fitting and 

Travel attendants and related 

ORIGINAL POSITION ON 
POSITION/ WEICE =CODED/ 
CODES RGCODES 

Re8pondmnt: Rm8pondmt: 
584 563 

Spouse/partner Spouse/partner 
585 564 

22 
23 
24 
25 
26 
2 7  

28 
2 9  
30  
3 1  
32 

33 

34 

35 

36 

3 7  
38 
39  
4 0  
4 1  

4 2  
43 
44 
45 

46 
47 
4 8  
4 9  
50 
5 1  
52 
53 
54 
55 

56 
57  

58 
5 9  
60  
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Location of derived variable6 (cont'd) 
ORIGINAL 
POSITION f 
CODES 

Respondent: 
[R?fINGRPI ISMINGRPI (cont'dl 584 

Spouse/partner: 
585 

Hairdressers, beauticians, etc 
Domestic staff, etc 

occupations NEC 
Buyers, brokers, etc 
sales representatives 

operators 
Market and door-to-door salespersons 

Sales occupations NEC 
Food, drink and tobacco operatives 

Textiles and tannery operatives 
Chemicals, paper, plastics, etc. 

operatives 
Metal making and trating operatives 

Metal working operatives 
Assemblers/lineworkers 

Other routine process operatives 
Road transport operatives 

Other transport and machinery 
operatives 

Plant and machine operatives NEC 
Other occupations in agriculture, etc 

Other occupations in mining and manufacturing 
Other occupations in construction 

Other occupations in transport 
Other occupations in communication 
Other occupations in sales and 

services 
Other occupations NEC 

Other occupations (nothing else coded) 

Personal and protective service 

Sales assistants and check-out 

9b) SOC Sub-major Groups 
[RSMAJGRP] 
ISSMAJGRP] 

Never had a job [RSMAJGRP] 
Error [RSMAJGRPI 

No information [RSMAJGRP] 

Not rnarried/living as married [SSMAJGRPI 
Never had a job [SSMAJGRPI 

Corporate manager and administrators 

agriculture and services 
Science and engineering professionals 

Managers/proprietors in 

Respondent: 
584 

Spouse/partner: 
585 

POSITION ON 
WHICH RECODED/ 

RECODES 

Respondent : 
563 

Spouse/partner: 
564 

61 
62 

63  
64 
6 5  

66  
6 7  
6 8  
69 
70 

7 1  
72 
73 
74 
75 
76 

7 7  
78 
79 
8 0  
8 1  
82 
83 

84 
85 
99 

Respondent : 
565  

Spouse /partner: 
566 

-1 
- 2  
- 9  

-1 
- 2  

01 

02 
03 
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Location of dmrrv-d varrrblms (cont'd) 

IpsykmnPlISNAJGEPI Icont'd) 

Health professionals 
Teaching professionals 

Other professional occupations 

professionals 
Health associate professionals 
Other associate professionals 

Clerical occupations 
Secretarial occupations 

skilled construction trades 
Skilled engineering trades 

Other skilled trades 
Protective service occupations 
Personal service occupations 

Buyers, brokers and sales reps 
Other sales occupations 

Industrial plant and machine 
operators, assemblers 

Drivers and mobile machme operators 

forestry and fishing 
Other elementary occupations 

Science and engineering associate 

Other occupations in agriculture, 

9c) SOC major Group. 
[E%ZJGRPl 
[SMAJGRPI 

Never had a job [RMAJDRPI 
Error E!"GRPI 

NO information [RHAJDRpI 

Not married/living as married [SMAJGRPI 
Never had a job [SMAJGRPI 

Managers and adrmnirtrators 
Professional occupations 

occupations 
Clerical and secretarial occupations 

Craft and related occupations 

occupations 
Sales occupations 

Plant and machine operatives 
Other occupations 

Associate professional and technical 

Personal and protective aervice 

I 

ORIGINAL 
POSITION/ 
CODES 

Rmspondurt : 
584 

Spouse/partner 
585 

Respondent 
584 

spouse/partner 
585 

POSITION ON 
WEICE RECOD=/ 

RECODES 

Respandurt : 
565 

spouse/partner 
566 

04 
05  
0 6  

07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 

19 
2 0  

21 
22 

Respondent 
567 

Spouse/partner 
568 

-1 
-2 
- 9  

-1 
-2 

1 
2 

3 
4 
5 

6 
7 
8 
9 
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Location of derived variables (cont'd) 
ORIGINAL 
POSITION/ 
CODES 

10a) Socio-economic Group (SEG) - Respondent: 
(based on current or last job) * 
IRSEG21 [SSEG21 Spouse/partner: 

* 
Employer - large organisation 
Employer - small organisation 
Manager - large organisation 
Manager - small organisation 

Professional worker - self-employed 
Professional worker - employee 

Intermediate non-manual worker - 
ancillary 

Intermediate non-manual worker - 
supervisor 

Junior non-manual worker 
Personal service worker 

Foreman/supervisor - manual 
Skilled manual worker 

Semi-skilled manual worker 
Unskilled manual worker 

Own accocnt worker (not professional) 
Farmer - employer/manager 

Farmer - own account 
Agricultural worker 

Member of the armed forces 
Inadequately described/non stated 

Never had a job IRSEG21 
Error [RSEG2I 

No information [RSEG21 

Not married/living as married [SSEGZ] 
Never had a job [SSEG2] 

lob) Socio-economic Group (SEG) - 
grouped from [RSEGZI [SSEGZl 
fRSEGGRP2I 
[SSEGGRP21 

Professional, employer and manager 
Intermediate non-manual worker 

Junior non-manual worker 
Supervisor, skilled manual worker, 

own account professional 
Personal service worker, semi-skilled 

manual worker, agricultural worker 
Unskilled manual worker 

Member of the armed forces 
Inadequately described/not stated 

Never had a job [RSEGZI 
Error [RSEGILI 

No information [RSEGZI 
Not married/living as married [SSEGZI 

Never had a job [SSEGZI 

Respondent: 
355 

Spouse/Partner: 
369 

01-06,16 
07,08 
09 

11,12,15,17 

10.13.18 
14 
19 
20 

POSITION ON 
WHICB RECODED/ 

RECODES 

Respondent: 
355 

Spouse/partner: 
369 

01 
02 
03 
04 
05 
06 

07 

08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
-1 
-2 
-9 

-1 
-2 

Respondent: 
569 

Spouse/partner: 
570 

1 
2 
3 

4 

5 
6 
7 
8 
-1 
-2 
-9 
-1 
-2 
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Location of derived varaablas (cont'd) . t  
ORIGIXhL POSITION ON 
POSITION/ WEICE RECOD=/ 
CODES RECODES 

lOc) R8gistr.r Ganaral's Socio- Respondent Respondent 
8conomrc Group (barnad on 571 
currant or la8t job) Spouse/partner Spouse/partner 
fRSEG1 fSSEG1 572 

Einployer/manager - large organisation 
Employer/manager - small organisation 
Professional worker - self-employed 

Professional worker - employee 
Intermediate non-manual worker 

Junior non-manual worker 
Personal service worker 

Foreman/supervisor - m a n u a l  
Skilled manual worker 

Semi-skilled manual worker 
Unskilled m u a l  worker 

Own account worker (not professional) 
Farmer - employer/manager 

Farmer - own account 
Agricultural worker 

Member of the armed forces 
Inadequately described/non stated 

Never had a lob [RSEGl 
Error [RSEGI 

No information [RSEGI 
Not married/living as married [SSEGI 

Never had a job [SSEGI 

10d) Socio-acon-c Group (SEG) - 
g'roup8d frcQ IRSSGZI [SSEGZI 
(basad on currmnt or last job) 
[RSEGGRPI fSSEDGRP1 

Profeeslonal 
Employers 

Intermediate (non-manual) 
Junior (non-manual) 

Skilled (manual) 
Semi-skilled (manual) 

Unskilled (manual) 
Other occupation 

Occupation not classifiable 
Never had a job IRSEGGRPI 

Error [RSEGGRPI 
No information [RSEGGRPI 

Not married/living as married [SSEGGRPI 
Never had a lob [SSEGGRPI 

Respondent 
355 

Spouse/partner 
369 

03,04 
01,02,13 
05 
06 
08,09,12,14 
07,lO. 15 
11 
19 
20 

01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
12 
13 
14 
15 
16 
17 
-1 
-2 
-9 
-1 
-2 

Respondent 
573 

Spouse/partner 
571 

1 
2 
3 
4 
5 
6 
7 
8 
9 
-1 
-2 
-9 
-1 
-2 
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Location of derived variables (cont’d) 

ORIGINAL 
POSITION/ 
CODES 

11. Employment status (based Respondent: 
on current or last job) 
[REMPSTATI [SE?fPSTATl Spouse/partner: 

* 
Self-employed - 25+ employees 

Self-employed - 1-24 employees 
Self-employed - no employees 

Self-employed - DK how many employees 
Manager - 25+ employees 
Manager - 1-24 employees 
Manager - no employees 

Foreman/supervisor 
Other employee 

Employee - unclassified 
Inadequately described/not stated 

Never had a job [REMPSTATI 
Error [REMPSTATI 

No information [REMPSTATI 
Not married/living as married [SEMPSTATI 

Never had a job [SEMPSTATI 

12a) Registrar General’s Social Class Respondent : 
(based on current or last job) 
IRRGCLASSI Spouse/partner: 
fSRGCLASSJ 

I (SC=l) 
I1 (SC=2) 

111 (non-manual) (SC=3) 
111 (manual) (Sc-4) 

IV (SC=5) 
V (SC=6) 

Not classifiable (SG7.8) 
Never had a job [RRGCLASSI 

Error [RRGCLASSI 
NO information [RRGCLASSI 

Not married/living as married [SRGCLASSI 
Never had a job [SRGCLASSI 

POSITION ON 
WHICH RECODED/ 

RECODES 
.Respondent: 

354 
Spouse/partner: 

368 

01 
02 
0 3  
04 
05 
06 
07 
08 
09 
10 
11 
-1 
-2 
-9 
-1 
-2 

Respondent: 
575 

Spouse/partner: 
576 

1 
2 
3 
4 
5 
6 
9 
-1 
-2 
- 9  
-1 
-2 
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Loc8tion of dorivcd v8rrablo8 (cont'd) 

ORIQINAL POSITION ON 
POSITION/ WEICE RECODW/ 
CODES RECODES 

12b) Whothmr i n  a manu8l or a non- 
manual job' 
tRMANuAL1 [SMANLTALI Respondent Respondent 

584 577 
354 

spouse/partner Spouse/partner 
585 5-18 
368 

Non-manual 
SOC codes 100-142, 152-440, 450-491, 
610-613, 640, 643. 651, 700-730, 
732-792, 954 1 

PLUS SOC code 614 if ES = 8 
SOC code 615 if ES - 8 
SOC code 619 if ES = 8 

SOC code 713 if ES = 5.6.7,s 

M8nu.l 
SOC codes 441, 500-599, 620-631, 
641, 642, 644, 650, 652-699, 
800-953, 955-996 or 999 
PLUS SOC code 614 if ES I 9 

SOC code 615 if ES = 1,2,3,4,9 
SOC code 619 if ES - 1,2,3,4,9 
SOC code 731 if ES = 1,2,3,4,9 

Amud forcma 
SOC codes 150, 151, 600, 601 

unablm to clammrfy 
IF SOC code = 614 and ES - 10.11 

SOC code I 615 and ES I 1 0 , U  
SOC code = 619 and ES I 1 0 , U  
SOC code = 731 and ES - 10.11 

PLUS SOC codes 997, 998 

Novmr had a job [RMANOALI , 
Error t-1 

No anform8tion [RMANLTALI 
Not mmrrrod/lrvag a m  mmrrrmd [SM?iNU?&I 

Novar h8d a job ISMANUAL] 

2 

8 

9 

-1 
-2 
-9 
-1 
-2 

* This used to emerge automatically from the progranune that creates 
the Social Class variable However, with the changeover to SOC 
this no longer happens Instead, it is derived separately from a 
combination of SOC codes and Employment Status codes 
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Location of derived variables (cont’d) 
ORIGINAL 
POSITION/ 
CODES 

13a) Goldthorpe-Heath class schema Respondent: 
[RGHCLASS] [SGHCLnSS] 584 

Spouse/partner: 
585 

I Service class, higher grade 
I1 Service class, lower grade 
IIIa Routine non-manual employees 
IIIb Personal service workers 
IVa Small proprietors with employees 
IVbSmall proprietors without employees 
IVC Farmers and smallholders 
V Foremen and technicians 
VI Skilled manual workers 
VIIa Semi- and unskilled manual workers 
VIIb Agricultural workers 

Insufficient information 
Not marrried/living as married [SGHCLASSI 

Never had a job 
No information on marital status [SGHCLASSI 

13b) Goldthorpe-Heath class schema Respondent: 
(compressed) (based on 356 
current or last job) Spouse/partner: 
[RGHGRPI [SGHGRPI 370 

Salariat (professional and managerial) 01,02 
Routine non-manual workers 

Petty bourgeoisie (the self-employed 
incl. farmers, with and without 

(office and sales) 03,04 

employees) 05,06,07 
Manual foremen and supervisors 08 

Working class (skilled, semi-skilled and 
unskilled manual workers, personal 

service and agricultural workers) 09,10,11 
Insufficient information 99 
Never had a job [RGHGRPI 

Error [ RGHGRPI 
No information [RGHGRPI 

Not married/living as married [SGHGRPI 
Never had a job [SGHGRPI 

POSITION ON 
WBICB RECODED/ 

RECODES 

Respondent: 
356 

Spouse/partner: 
370 

01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
11 
99 
-1 
-2 
- 9  

Respondent: 
508  

Spouse/partner: 
589 

1 

2 

3 
4 

5 
9 
-1 
-2 
- 9  
-1 
- 2  
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Location of derived varrrbles (cont'd) 

14a) Standard Industrial 
Classificmtion (SIC) 
(ccmpressed) (based on 
currant or last job) 
[RINDDIVI 
[SINDDIVI Agriculture, etc 

Energy/water 
Metal extraction and chemicals 

Metal goods/engineering 
Other manufacturing 

Construction 
Distribution 

Transport/connnunication 
Banking/finance 
Other services 

Not classifiable 
Insufficient information 

Never had a lob [RINDDIVI 
Error [RINDDIV] 

NO information [RINDDIV] 
Not married/living as married [SINDDIVI 

Never had a lob [SINDDIVI 

14b) Sectoral location (based 
on current or last job) 
[RINDSECT] [SINDSECTI 

Private sector manufacturing 
Private sector non-manufacturmg 
Public sector service 
hrblic sector manufacturing, 

transport and construction 
Not classifiable 

Never had a lob [RINDSECT] 
Error [RINDSECTI 

NO information [RINDSECT] 
Not married/livmg as married [SINDSECT] 

Never had a job [SINDSECTI 

ORIGINAL 
POSITION/ 
CODES 

Respondent 
586 

Spouse/partner 
587 

01-03 
11-17 
21-26 
31-37 
41-49 
50 
61-67 
71-79 
81-85 
91-99,OO 
89 

Respondent 
SIC 586 

SECTOR 350 
Spouse/partner 

SIC 587 
SECTOR 365 

N B IF SIC = 41-49 OR [(SECTOR = 01 OR 06) 
AND (SIC = 01-37]] 

79, 81-85, 92-99, OO)] 

(SIC = 61-67, 79, 81-85, 92-99, OO)] 

IF [(SECTOR - 01 OR 06) hND (SIC - 50-67, 
IF (SIC = 91 OR [(SECTOR = 02-05) AND 

IF [(SECTOR = 02-05) AND (SIC I 01-37, 50, 71-77]] 

POSITION ON 
WEICE =COD=/ 

RECODES 

Respondent 
579 

spouse/partner 
580 

01 
02 
03 
04 
05 
06 
07 
08 
09 
10 
98 
99 
-1 
-2 
-9 
-1 
-2 

Respondent 
793 

Spouse/partner 
794 

1 
2 
3 

4 
9 
-1 
-2 
-9 
-1 
-2 

Code 
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Location of derived variables (cont'd) 

ORIGINAL 
POSITION/ 

CODES 

15) Number of State Benefits Respondent 373-384 
or partner receives 
mVmBEN1 

None 
O n e  
TWO 
T h r e e  
Four or more 
No information 

POSITION ON 
WHICH =CODED/ 

RECODES 

583 
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APPENDIX H 

Other survey documents 

BRITISH SOCIAL ATTITUDES 

Advance letter to respondents 

Introductory letter to respondents 

Self-completlon quesuonnalre rermnder letters (3) 

R O J m  httllmOIlS 

CM1 ROJCCt h t t l l C t l O n S  

Book mformatlon form 

NORTHERN IRELAND SOCIAL ATLTmTDEs 

Advance letter to respondents 

Introductory letter to respondents 

Self-completlon questlome rcuunder letters (2) 

k O J e C t  lIlsbUCtlOIlS 

Book mformatlon form 



Our Ref P 1235lGBIADV 
Spnng 1993 

35 NORTHAMPTON SQUARE 
LONDON ECJVOAX 

TELEPHONE 071-250 1866 

FAX 071350  1524 

E d U - i )  C r O r L r Y  

BRITISH SOCIAL ATTITUDES SURVEY 

Dear Resident 

You may have read about the Social Attitudes survey in the newspapers, or heard about 
it on the rado or televlsion It is a wdely-repned annual survey camed out by a 
leading research institute, whose findings are also used by government as a way of 
findmg out about changmg public attitudes 

No special knowledge 1s needed to answer any of the questions The quesuonnaue 
covers a whole range of topics, from mew about the National Health Semcc to pubhc 
transport and roads, from education to the enwonment Each year we publlsh a book 
on the results AU replies are treated 111 confidence and are never hked to names or 
addresses 

Your address has been selected at random from the Post Office’s central ht of 
addresses Within the next few weeks one of our internewers WIU call on you, show you 
an identlfication card, and ask you for your co-operation in chooslng a person at random 
from your household to take part in the survey If you happen to be busy when the 
internewer calls, he or she ulll be happy to call agan at a more convement ume. 

We very much hope you wll take part in the survey, and are sure that you WIII find it 
interesting and enjoyable Even if you are m u r e  about it, please allow the internew to 
start and see how you get along You are free to stop at any tune 

Yours sincerely, 

Roger Jowell 
Director 

P S We would be grateful d you would show ths letter to other members of pur 
household, in case you are out when we call 



Our Ref P 1235lGBIINT 
Spring 1993 

3J NORTHAMPTON SQUARE 

W N D O N  ECIV OAX 

TICUPHONE 071-250 1666 

FAX 071310 IJ24 

LJw-7 4 . 4  

BFUTISH SOCIAL ATTITUDES 1993 

We are aslung for your help in an lmportant survey of social attitudes Its a m  s to 
&cover what people thmk and feel about all sorts of quesuons on mch everyone has 
view For instance, we w11 ask what you think about the National Health SCMCC, 
education, and the enwonment 

The addresses we contact and the person to be mtemewed are selected at random from 
the Post Office’s central list of addresses by stausucal techmques, and the mtemewcr 
may not take substitutes so we need to internew everyone we approach, not just those 
wth strong we=, the co-operation of every selected person s Important. 

SCPR is an independent research mtitute reptered as a chanty, and all our 
internewers cany an identity card they can show you As anth all our surveys, the 
questionnares are anonymous and no-one wdl be named or idenafiable rn any way. ’Ihe 
staustical results wdl be publshed in a book A summary of the results s also p e n  to 
various government departments, to newspapers and to ra&o and telemion, to descnbc 
what the Bntish public really feels about important mues 

The study s funded manly by one of the Sansbury F d y ’ s  Chantable Trusts, but also 
has support from several government departments and chanues. 

We hope you wdl enjoy the internew Even If you are unsure about i& do please allow 
us to start the internew and see how you get along If you have any quesuons about the 
survey which the internewer cannot answer, please contact me or my colleagues at the 
telephone number above 

Thank you very much for your help 

Roger Jowcll 
Duector 



Our Ref P.1239GBIRl 
Spnng 1993 

35NO-N SQUARE 

LOMXlNEClVOAX 

ELWHOI'E 071-230 1866 

FAX 071-250 1524 

-U--) cp..Cm* 

BRlTISH SOCIAL ATITTUDES SURVEY 

1993 STUDY 

Dear Slr or Madam, 

With the last month or so you very lundly agreed to be intemewed as part of  our 
annual Bntlsh Social Attitudes survey At the same time we asked you to fill rn a self- 
compleuon questionnare and return it to us by post in a pre-pad envelope. 

As we have not yet received the self-completion questionnare from you, I wonder If I 
could ask you to spare a little more of your tune7 The self-compleuon quesnonnaue IS 
an mportant part of the survey It contans questions on topics not covered in the mam 
memew, and we hope you wl1 find it interesting and enjoyable We need to get the 
mcws of everyone in our sample, not just those wth strong opiruons or particular 
mewpoints 

Thank you very much for your help, and for talung part in the survey I look forward to 
heanng from you 

Yours smcerely, 
P 

Roger Jowell 
Dmxtor 

P S  If this letter has crossed in the post wth your completed questionnare, please 
accept our thanks for sending it off and forgwe us for wnung to you agam. 



Our Ref. P 1235/GB/R2 
Spnng/summer 1993 

33 AURTX4MRVN SQUARE 

W h D O N  ECIV (M 

7ELEpHOtZ 071-250 1866 

FAX 071-250 1324 

-U--) .q-e.ACr* 

BRITISH SOCIAL ATllTUDES SURVEY 

1993 STUDY 

Dear Slr or Madam. 

About two weeks ago we sent you a letter about the questionnare that our internewer 
left wth  you The self-compleuon questionnare is a very lmportant part of our BntEh 
Soaal Attitudes survey on which you lundly agreed to be interwewed 

As we have no record of hamng received your questionnaxe, we are enclosing another 
copy, m case the first copy was mlslad, and a pre-pad envelope. We hope you wdl find 
the questionnare both interesting and enjoyable We need to hear from as many people 
as possible, so that the information we collect represents the mews of a true cross-secuon 
of the public in England, Wales and Scotland 

We do greatly appreciate your co-operation in thls study, and hope you wdl find tune to 
fill m the questionnare and return it to us Without it an unportant part of the picture 
wdl be mlssing 

Thank you agam for all your help 

Yours sincerely, 

Roger Jowell 
Director 

P.S If this letter has crossed in the post w t h  your completed questionnare, please 
accept our thanks for sending it off and forgwe us for mt ing  to you agan 



Our Ref P.l235/GB/R3 
Spnnglsummer 1993 35 NORZWAKTON SQUARE 

LOh!DONECIVMX 

TEILpuohrE 071-ZO 1866 

FAX 071-250 1524 

-u..=1 ‘LT. .Lrq 

BRITISH SOCIAL A ~ I T U D E S  SURVEY 

1993 STUDY 

Dear Sr or Madam, 

Thank you very much for agreeing to be internewed on the Bntish Social Attitudes 
survey We depend on the voluntary co-operation of the people we contact to make 
sure that our survey accurately represents the vlews of a!! people livlng in Bntam, not 
just those who llke surveys So, I hope you anll forgwe me for troubling you agam 

A short whde ago we sent you a reminder about the self-completion quesuonnaue 
that our internewer left wth you Our records show that we s td  have not recewed 
your self-compleuon questionnare Without it, we are missing vltal informauon 
about your VICWS on the mportant mues of today We are keen to have a complete 
picture so that public confidence in our surveys remans high 

I am therefore enclosing a copy of the self-compleuon questlonnare, as well as 
another pre-pad envelope. If you should have ume to fd it m and post it back to us, 
I would be very grateful It should not take more that twenty mmutes or so 

We are very grateful for the tune that you have already gmen us, and hope you anll 
help us to complete the picture 

Thank you agam for all your help 

Yours sincerely, 

Roger Jowell 
Director, SCPR 
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1. Background 

Since 1983, Social and Community Planning Research has fielded a large national survey 
in England, Scotland and Wales. This series, called British Social Attitudes, has become 
an important and much quoted source of information about contemporaj Britain. 

The study has three main outcomes: 

a. A book published each autumn by Dartmouth Press, reporting on some of the 
previous year’s results and commenting on changes in attitudes over time. 
There is a copy of the cover of The 9th Report in your survey materials. (We tell 
all respondents who are interested where they can get hold of a copy.) 

The findings of this report are widely known and discussed on radio and TV 
programmes, in articles and features in newspapers and magazines. 

The data from the survey are deposited in the Economic and Social Research 
Council (ESRC) Data Archive, and made available for analysis by the academic 
community, or any other interested data user. 

Various government departments get summary reports, or tables based on the 
findings, and use them in their policy planning. 

b. 

c. 

The British Social Attitudes (BSA) survey is designed to measure contemporary social 
attitudes and how they change over time. Such findings are of interest to government 
departments anxious to have more information about people’s own assessments of, for 
example, their work or their housing circumstances. But the data are also contributions 
to social history, to allow analysts in the future to discover what people thought and felt 
about the major social issues of today. 

As in earlier years there are two versions of the questionnaire - A (green) and B (blue). 
Many of the questions will be asked of all respondents, but some will be only asked of 
half our sample. This means that we can cover more topic areas, and help meet may 
requests we have had to include questions of interest to government departments and 
other bodies. 

Topics covered this year include some asked about in all previous years - for example 
employment, the National Health Service and welfare benefits; and others asked less 
often: for example, about the environment and the disease AIDS. Some questions are 
new. For example, most of the questions on education and all of the questions on 
transport and the environment have not been asked before. 

This year’s questionnaire includes questions on Northern Ireland, which are also being 
asked there for the fourth time as part of the Northern Ireland Social Attitudes survey. 
By asking these and other questions in Britain and Northern Ireland, we are able to 
compare directly attitudes of UK citizens living on both sides of the Irish Sea. Funding 
for the extension of the British Social Attitudes Survey to Northern Ireland comes from 
all the government departments in Northern Ireland. 
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The BSA survey senes is funded mainly by one of the Sainsbury Farmly Chantable 
Trusts, wth contnbubons also from several government departments, quangos and other 
grant-gwmg bodies You may find it useful to say that SCPR IS a non-profit malung, 
research institute, regstered as an educahonal chanty and independent from government. 
Funding has been secured unbl 1995 

Each annual survey consists of two elements - an internew questionnaire of which half 
wll for the first bme be conducted using computer assisted personal intemewng (CAPI) 
and half wll be conducted in the usual way by paper questlonnaires (you wll be 
conductmg the internem in the usual way), and (as in earlier years) a self-completion 
supplement for each respondent to fill in afier the internew It contains further 
questions on topics covered in the main questlonnaire The supplement also has some 
questlons on the global enwronment asked in twenty other countnes (including the 
Repubhc of Ireland, the United States, and Austraha) as part of an international survey 
of social attitudes 

2. Notifying the police 

You must notify the local police station in the area where you wll be workmg You 
should complete a copy of the Police Notification Form that has been included in your 
supphes This explains, among other thmgs, how long you wll be workmg in the area 
and how they can contact you, it includes a space for you to enter your car reg~stration 
number Attach a copy of the explanatory letter for respondents to the form and hand 
it in to the police. (You might try to see if it is possible to record these details in the 
book kept at the staflon desk) Make a note of the name of the officer to whom you 
speak and the date of your call so that, in the event of any query or complaint to the 
police you are fully covered It is reassunng for elderly or suspicious respondents to be 
told that the police know about you and the survey, and that they can check wth  the 
police station 

PLEASE DO NOT START WORK UNTIL YOU HAVE DONE THIS. 

3. The sample 

The sample covers England, Wales and all but the highlands and islands of Scotland, 
there are 176 sampling points This year, the sample is drawn from the Postcode 
Address File Until 1990 the sample was drawn from the Electoral Reasters In 1991 
we experimented wth  PAF sampling (half of the addresses were d r a w  from the ER and 
half from PAF) to see what differences, if any, in the overall distnbutions of answers 
there might be between the two sampling methods In the event, there were no 
significant differences and therefore we have decided to swtch entirely to PAF 

Because the sample is taken from the PAF, stnctly it is a sample of ‘delivery points’ (ie 
letter boxes) This has two important implications (I)  that we are able to supply you 
wth  a sample of addresses but not of named indiwduals liwng at these addresses, (11) 
that there may be no households, or conversely, two or more households liwng ai any 
selected address, (in other words, there is not necessarily a one to one correspondence 
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between delivery points and households). You will be able to deal with all such 
circumstances by following the instructions on the ARF. .. 

It is vital that the person chosen for interview at each address is selected by strict 
random sampling principles. If we interviewed only those people who happened to be 
at home at the first call, or who were especially keen to be interviewed, our sample 
would almost certainly be unrepresentative of the adult population of Britain. 

Only people aged 18 or over when you first make contact are eligible for inteniew. 
Addresses are issued to interviewers in assignments of 28. They are in the form of 
addresses on labels attached to the Address Record Form (ARF) and on allocation disks 
containing the corresponding 28 serial numbers (but no addresses). 

There are two versions of the questionnaire: 

Version A (GREEN questionnaires, cards, ARFs and self-completion questionnaires) 
which are used for odd serial numbers 

Version B (BLUE questionnaires, cards, A R F s  and self-completion questionnaires) which 
are used for even serial numbers 

Depending on the address assigned, you will have been given either an A version or a 
B version of the ARF. You must make sure that you use the correct version of the 
questionnaire and that after the interviewing you give the respondent the correct version 
of the self-completion questionnaire. 

A full description of how to use the ARF and how to select respondents is given in 
Section 8 below. 

4. Overview of procedures 

In summary, the survey involves the following procedures: 

i)  tracing all issued addresses, making contact at all apart from deadwood and 
completing an ARF for each address. 

where there is more than one dwelling unit at an address, selecting one at 
random. 

conducting an interview with one adult selected at random at that address 

giving a self-completion questionnaire to the selected respondent. 

i i )  

iii) 

iv) 
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5. Contact procedures 

You must attempt to make contact at w a d d r e s s  in your assignment (not necessanly 
in the order gwen to you, but grouped and vlsited in ‘economc’ batches) You must call 
on at least 4 occasions, at different times of day and spread across the fieldwork penod 
before you classify the address as unproductive. If necessary, at least one of these calls 
should be in the everung and one at the weekend 

A letter is being sent to all the sample addresses in advance of your wsit (although it 
may not necessanly be read by the person you select for internew) Many internewers 
find that an advance letter helps gain people’s co-operation and most respondents 
welcome it There are copies of the letter in your bnefing pack in case you need to 
remind people about it 

As always, it is very important to achieve a high response rate in ths survey Please 
keep trylng to contact all the issued addresses until the end of the fieldwork penod, and 
call back as often as you can while you are still in the area If you sense a respondent 
may be about to refuse, it often helps if you wthdraw, offenng to call again at a more 
convenient tlme, before a formal refusal is actually p e n  Only by internewng as many 
as possible of those selected for the sample can we at SCPR be confident that the 
answers you get are representative of the wews of everyone 

To help achieve a good response rate, we are aslang you to 

call the Field Office before you return any incomplete or untraceable addresses 
We might be able to find out some information which wl1 help you locate ‘hard 
to find’ addresses, 

return all completed paper ARFs for -deadwood addresses (vacant premises, 
e tc )  to the Field Office as soon as possible We would like to know about any 
deadwoods as early as possible in the fieldwork penod, 

return the completed paper ARF work for each definite refusal to the Field 
Office as soon as possible, 

if you manage to select a person for internew who proves hard to contact, breaks 
an appointment, etc, keep on trymg him/her until the end of the fieldwork 
period, even if you have already made 4 calls Then whenever you are in the 
neighbourhood try again, unless you have learned that the selected respondent 
wll not be available until after the end of the fieldwork (due to holiday, illness, 
etc ) Complete the ARF for any non-contacts, and return them to the Field Office 
wth  your final work 

You must -substitute one address for another, nor substitute one selected indiwdual 
for another The sample has been randomly selected, and any substitutions would lead 
to bias in the results 
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Remember to show your Identity Card when you introduce yourself. If you think it will 

explanatory letter, or the newspaper leaflet describing the study, or the SCPR leaflet, or 
all three, as part of your introduction. In any case, you must leave a copy of the 
explanatory letter and the SCPR leaflet with each respondent after the interview. 

The interview will last, on average, about one hour, though it will be quite a bit shorter 
for those not in paid work. Older respondents may take a little longer. So please allow 
enough time between appointments. 

help you to get an interview, you can give the person you initially contact a copy of the .. 

6. Suggested introduction 

The best introduction for interviewers is the one they feel most comfortable with. Start 
at the beginning and explain the purpose of the survey to each person you see at an 
address; don't assume that a husband, wife or parent of the selected person has passed 
information on. 

These are some of the kinds of things you might say when you introduce yourself and 
explain about the survey. We are not suggesting that you use this suggested introduction 
word-for-word; it is for you to adapt as you think best in each situation. 

"Good moming/ajtemoon/evening. I'm from . . . . . We're doing a survey 
funded by most government depnments, about how people feel about a wide 
range of imponant issues and problems - for inrtance the health service around 
here, schools, tramport and the environment." 

At this point, you can show the explanatory letter, the newspaper leaflet or the BSA 
Report cover. 

7. Questions you may be asked 

Q. 
A. 

Q. 
A. 

How did you get my address? 

The addresses in the survey were selected from the Postcode Address File which 
is publicly available. From this file a certain number of addresses were selected 
'at random' - such as taking every 50th or 60th address on the list. Your address 
came up purely by chance - but once it comes up, I cannot go to another address 
instead. No one else can be interviewed. This is how we make sure that we fairly 
represent the views of everyone in Britain. 

How do I know that what I tell you will be treated in confidence? 

SCPR makes all efforts to keep the information you give us confidential. Your 
rights as a respondent, and the way in which we honour those rights, are set out 
in this leaflet about SCPR (SHOW AND HAND OVER). Also, SCPR is 
registered under the Data Protection Act. 
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In addition, there is no way that your name or address can be hnked wth  the 
answers that you gwe us The intemew data are returned to the office in a coded 
form and never wth your name and address attached, and neither your name nor 
the information you gwe us is passed to anyone outside SCPR The findings are 
wntten up as statistical summanes only 

Q. 
A 

Why should I fake part7 

Surveys are voluntary, but it is very important that a true cross-section of the public 
takes part in the studies hke this one if we are to understand what people think 
about the social issues of the day T h ~ s  means that we want to know the m e w  of 
everyone in our sample If a lot of people refuse to take part, then we cannot be 
sure that our results really reflect everyone’s w e w  No special howledge is 
needed, and we need to h o w  the wews of everyone, not just those w t h  strong 
opinions or particular wewpoints 

Q. I’m notsure. 

A Even if you’re not sure, do please let me start the intemew and then see how you 
get along You can stop at any stage if you wsh to 

Q. 
A 

How do I know you are a gemne researcher/research orgarusatzon? 

First, you have a letter from the research team at SCPR The letter descnbes the 
survey and explains why your co-operation is important There are telephone 
numbers at which you can contact the researchers at SCPR if you have any further 
questions to ask Secondly, I am leawng a leaflet about SCPR, which IS an 
independent non-profit makmg institute for survey research 

Q. What happens f o  the results? 

A The statistical results are uublished each vear in a book. avai : in :anes an 
bookshops (AT THIS POiNT YOU CANSHOW THE COVER OF THE NINTH 
BSA REPORT) Each year there is a lot of newspaper pubhcity when the book 
comes out, and the survey is wdely agreed to be an irnpamal and fair account of 
what people think about important issues 
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8. Materials for the survey 

1. 

2. 

3. 

4. 

5. 
6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

Address Record Forms (ARFs)  - see Section 8 
- Green (A) + Blue (B) versions (14 of each per assignment) 

Copies of the advance letter - use as necessary 

Explanatory letters for respondents - leave one with each respondent 

Leaflets about SCPR - leave one with each respondent 

‘Newspaper’ leaflets about the survey - use as necessary 

Cover of The 9th Report 
Book information forms 

Interview questionnaires (A and B) 
Set of show cards (A and B) 
A version: (A-W, X1, X 2 ,  M, X3-X9, Y2) 
B version: (A-L, L2, M-V, X3-X9, Y2) 

Self-completion questionnaires (A and B) 

Pre-paid A5 envelopes. These are for respondents to use in returning the self- 
completion questionnaires in those cases where they cannot be picked up 

Project instructions (this document) 

Pre-paid A4 envelopes (for the return of your work) 

We think you will find it helpful to check both the show cards (that they are a complete 
set and in the right order - see above) the self-completion questionnaire in your 
pack. The printers have been known to make mistakes and it is better to discover them 
at home, before you begin your assignment, than later, in the field. 

You will also have your Field Admin. Note and other Field documents and forms. 
Please make sure you have adequate supplies of all these materials before you start 
interviewing, and before going out each day. Your Admin. note gives details of how to 
order extra supplies. 

9. Address Record Form (AFW) 

These are the forms on which your assignment of addresses is issued. You will have one 
for each address in your sample. You will get two different ARFs: a green version for 
the A sample (odd serial nos.); and a blue versions for the B sample (even serial nos.). 

Besides giving the selected address, the ARF has three other purposes: 

. it provides space for you to record details of all the calls you make, and the 
outcomes 
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SERIAL 
No \ 

SAMPLING 
POINT \ 

the selection label on the top right of page 1 looks like t l u s  

VERSION (A OR B) 

FIELD 
AREA 

%SN 0003D 

15 BRIAR AVENUE 
BRANDON 
DURHAM 
DH7 6AL 

+POINT 001 

SN 0003D 

PERSONlDU 1 2 3 4 5 6 
SELECT 1 2 3 1 1 4 

PERSONlDU 7 8 9 10 11 12 
SELECT 7 4 6 5 8 10 

This allows you to make random selections of dwelling units or households whenever you 
come across more than one of either at your selected address 

Also on page 1, you wll see that there is space for you to keep a note of the times, dates 
and results of all your calls Please remember to f i l l  this in at each separate wsit i t  wll 
help you to plan any further wsits you may have to make and helps other interclewers 
in case of reissues (There are spaces for you to fill in the exact time of each call, if I t  
helps ) 

From here on, you fill in the ARF Just like a questionnaire 

Qs 1-9 deal wth the address If you find that the address contains two or more dwelling 
units (eg flats, bedsitting rooms), Qs 5 to 8 take you through the steps necessary to 
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select one at random, by listing them all in a systematic way and using the selection label 
on page 1 to choose one at which to seek an interview. This will, in fact, happen only 
very rarely. But remember it is exact address as given that counts. If the address on the 
label is 'Flat 4, 12 London Road', it is that part of accommodation that is the sampled 
address, not the whole of 110.12. 

(If you happen to come across an address with 13 or more dwelling units, telephone your 
Field Controller who will tell you which one to select.) 

FIRST NAHE OR INITIAL 

.. 

PERSON 
NUMBER 

It is essential that - if you need to select a dwelling unit - you follow the rules 
in making this selection. Only in this way can we be sure that we end up with 
a truly random sample of dwelling units and adults living there. 

At Q.8, write in the number of the selected dwelling unit, (the "DLJ" code), that is the 
number printed on the grid at Q.5 - not the flat or room number of the unit itself. 

At Q.9. record the flat number or other details of the location of the selected unit. 

I J. I 02 I 

I P. I 0 4  I 

06  

if there are 4 adults in this household. By referring to the selection label, you will see 
that person number 1 is to be interviewed, as this is the number printed under '4'. At 
Q.15, write in the person number that is printed in the grid at Q.13a. So in the example, 
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person number 1 (irutlal B) has been selected, and you wll wnte ‘01’ in the boxes at  
Q 15 Once a random selection has been made, no substitute can be taken, even if there 
is someone else livlng there who is available and wlhng to be intemewed 

Please note two other points 

if there are two people w t h  the same first name, hst them in alphabetic order of 
their full name If the full names are the same, list them in order of their age, w th  
the eldest first 

make sure that you wnte in the irutials this is part of the way that backchecks can 
be carned out in your work, to reassure us that the correct person has been 
selected 

If there are 13 or more adults livlng at the selected address, telephone your Field 
Controller who wll tell you whch one to select for intemew 

We need the followng informatlon for each person successfully intemewed 

the name of the selected person, if you can obtain it (You may find out the name 
only at the end of the intemew ) Wnte this in the box at Q 16 If someone refuses 
to gwe their name, wnte in ’Refused’ 

whether a full or partial intemew was camed out - Q 1 7  A ‘partial’ but 
‘productive’ intemew is one where half or more of the questlonnaire is completed, 
plus most or all of the classification section On the ‘ A  Version, this wll be at 
least up to the end of the questions on education On the ‘B’ Version, it wll be 
at least up to the end of the questions on transport An ‘unproductive’ partial is 
where less than this but at least some attitude questions are completed 

details about the self-completion questionnaire (Q 18) - see Section 12 followng 

internew length (Q 19) 

On page 1 of the ARF, there is a box for you to write in the respondent’s telephone 
number, if gwen If it is noL wnte in ‘Refused’ If he/she has no telephone, write in ‘No 
’phone’ 

For all cases where you have =achieved an intemew, please wnte in the reason in the 
box at the top of page 5 to tell us why Then return the ARF to the Field Office 

A few last points before we turn to the questionnaires 

( I )  A n y  responsible adult member of the household may provlde the information that 
you need in order to establish who it is you are to intemew But never take 
information from those aged under 18 
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(ii) 

(iii) 

Interview only persons living at listed addresses. Never follow anyone to a different 

work). No substitutes are permitted, so if the selected person is in hospital or away 
for the duration of the survey, or too old or too ill to be interviewed, then no 
interview can take place. 

This survey is intended to cover only the population living in private households 
- not those living in institutions. But people can be living as private households 
within institutional premises. Even if the address you have been given appears to 
be that of an institution, check that no one is living in a private household on those 
premises before abandoning the possibility of an interview there. 

address, although you could of course interview a person somewhere else (eg. at 
I _  

10. The self-completion questionnaire 

Respondents may fill in the self-completion questionnaire either: 

Immediately after the interview, before you leave. Ideally, we would prefer it to 
be filled in then. You could use the time to write in the admin. details and ‘tidying 
up’ any other answers or notes. 

In the remondent’s own time, after the interview. In this case you will need either 
to call back to pick up the questionnaire, or to arrange for the respondent to post 
it back to Brentwood, in which case you must leave one of the A5 prepaid 
addressed envelopes. 

Under no circumstances should you give the self-completion questionnaire to the 
respondent to fill in before the interview. 

Before handing over the self-completion questionnaire, there are some important things 
to remember: 

I. You should write the Sampling Point number, the respondent’s Serial Number and 
your Interviewer Number in the boxes provided, before you hand over the 
questionnaire. We strongly advise you to enter the Sampling Point number and 
your Interviewer Number on all questionnaires before your first day in the field. 

Without these identifying numbers, the self-completion 
questionnaire cannot be used - and we will not be able to pay 
you for a completed questionnaire! 

Please also remember to fill in Q18 on the ARF, to tell us what your plans for 
returning the questionnaire are: 

code- 
1 if you yourself are sending the self-completion questionnaire and the 

interview questionnaire back to the office together. 

11 



2 

3 

if you yourself are sending back the self-completion questionnaire separately 
(after the main qucsuonnare) 

if you kave the queLtionnaire w t h  the respondent for h m  or her to return 
direct to the office 

2 If you leave the self-completion questionnaire at an address after the internew, 
leave it only wth  the selected respondent - the person you internewed The 
self-completion questionnaire (hke the interwew) may be filled in only by the 
selected respondent Please tell the respondent that we cannot use questionnaires 
filled in by anyone else No substitute is acceptable 

If the respondent cannot fill in the questlonnaire by the end of the m i t  at whch 
you carry out the internew, please arrange to call back for it - provlded you are 
still intemewng in that area (you could use one of your appointment cards to 
remind the respondent of when you are calhng for the quesuonnaire) Thls helps 
remind the respondent how important the self-completion questionnaire is If this 
is not possible, you should leave a prepaid A5 envelope and ask the respondent to 
post the self-completion questionnaire back to the office If you do this please 
remember to ring code ’3’ at Q . U  on the ARF. (We wll then know whether or not 
to send out reminders to respondents whose questionnaires have not amved ) 
Alwarj leave the AS envelope for respondents, and use the A4 envelopes yourself, 
as this gwes us a final check as to who actually returned the self-completion 
questionnaire 

Never leave the respondent in any doubt as to how he or she should return the 
questionnaire If you have arranged to call back for it, make sure that your 
respondent reahses this and that you keep your appointment If you cannot arrange 
to call back, make sure that the respondent knows it is to be posted back, and 
stress the need for (reasonable) speed 

If you do wait for the questionnaire or call to collect it later, please try to spend 
a minute checkmg through to see that it has all been filled in Any gaps can then 
be tactfully pointed out to the respondent and he or she should be asked to fil l  
them in, even if it means wnting in ’don’t know’ where appropnate 

O n  rare occasions, it might be clear that a wlling respondent needs your help to 
complete the questionnaire, because of, say, poor eye-sight or illiteracy In such 
cases treat the questionnaire as if I t  were an extension of the interwew, and tick 
the boxes accordingly, w t h  the respondent at your side You may make a claim 
for time spent wth the respondent, but please give full details of the circumstances 

3 

4 

5 

6 

11 The interview questionnaire: general guidelines 

First, a feature of such a wde-rangmg questionnaire is that people are likely to be more 
interested in some questions than in others The particular intemewng challenge posed 
is one of establishing the nght speed at which to ask the questions Rushing the 
respondent clearly has to be avoided, but an over-deliberate approach would be equally 
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wrong. It may be that some respondents want to give a great deal of thought to some 
of the issues, but we are seeking to capture present attitudes, not to conduct a 
philosophical discussion or a political debate! If some respondents have no particular 
viewpoint on a topic, or if they cannot answer the question as posed, a ‘don’t how’ or 
‘other answer’ code is acceptable; then you just move on to the next question. 

Second, throughout the questionnaire we will be using a number of general phrases that 
may cause the respondent to ask for further explanation. Examples might be: 

“Closer links with the European Communiw 

“Britain’s general industrial performance” 

In these and many similar cases we do not wish to give the respondent any further 
explanation. The phrases used are intended as general ones. Simply read the question 
or statement out, and tell respondents that they should answer in terms of whatever they 
understand by the phrase. 

Third, at questions where a space has been provided for ’other answer’, they should be 
recorded verbatim when an ’other answer’ is entered. Unless specifically stated, ‘other 
answer’ should be ringed only when one of the pre-coded answers cannot be ringed after 
probing. 

In the questions where there is no specific provision for ’other answers’, none is 
anticipated, although should they occur, they should be entered somewhere near the 
question. But, as a general rule for questions where no ’other answer’ space is provided, 
first repeat the question with appropriate emphasis before accepting an ’other answer’. 
You can also use phrases like “Generally”, “In general”, etc., as probes, before repeating 
the question wording exactly. 

Fourth, the interview questionnaire is divided into blocks of question topics (see below 
for details). Sometimes these are introduced by (e.g.) “And now some questions on ...” 
but often they are not. Respondents do not need to be made aware of the various blocks 
or sections of the questionnaire during the course of the interview, the questionnaire is 
designed to be administered as a single unit with a reasonably smooth transition between 
groups of questions and different topics. 
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LAYOUT OF THE INTERVIEW QUESTIONNAIRE 

VERSION A: 

Block Pages 

ONE 1-2 

Two 3-7 

THREE 7-26 

FOUR 26-27 

FIVE 27-31 

SIX 31-33 

SEVEN 34-35 

EIGHT 35-37 

NINE 37-38 

TEN 39 

ELEVEN 40-42 

TWELVE 43-54 

VERSION B: 

ONE 1-2 

TWO 3-7 

THREE 7-26 

FOUR 26-28 

FIVE 29-31 

SIX 31-33 

SEVEN 33-37 

EIGHT 37-39 

NINE 39-40 

TEN 40-42 

ELEVEN 43-54 

Topics 

Newspaper readershp and party identification 

Government spending and the NHS 

Labour market and the workplace (employment) 

AIDS 

Education 

Northern Ireland 

Chantable gvmg 

Drugs 

Sexual relations 

Housing 

Rehpon and race 

Classification 

Newspaper readership and party identification 

Government spending and the NHS 

Labour market and the workplace (employment) 

The countryside 

Transport 

International relations 

Economic prospects 
Welfare state and social security 

Housing 

Religion and race 

Classification 

If a respondent does break off the intemew part way through (this happens very rarely), 
try to complete the Classification section in order to obtain a ‘partial productwe’ that we 
can still use (see section 9) 
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U. The interview questionnaire: in detail. 

Q J  A single newspaper is the preferred answer here. If the respondent 
maintains, in spite of probing, that he or she reads more than one daily 
morning paper equally frequently, ring 95 for ‘Other’ and list the relevant 
papers at the write-in. 

Q.3 

Q.4 

Q.10 

Q.19 

If ’No overall control’ by any one party, ring 09 and write in which parties 
(if h o w ) .  If ‘Independent’, ring 08 and write in answer. 

In most cases people will be able to choose between the two statements. 
In some cases, however, people may feel the two statements are related. 
In these cases write in the answer next ro the question 

We are asking these questions about schemes (eg. BUPA and PPP) which 
provide for, and cover the cost of, private medical treatment and facilities. 
Do not include simple insurance schemes where the insured person 
receives a cash benefit when sick. 

The respondent may well choose several items on Card E showing various 
types of economic activity undertaken ‘last week’ - that is the seven days 
ending last Sunday. These should all be rung on Column I. The highest on 
the list (or the first that applies) or the one category, if there is only one, 
should then be transferred to Column I1 (ECONOMIC POSITION). If you 
intewiew on a Sunday, the seven days are the ones ending the previous 
Sunday. 

The ECONOMIC POSITION of the respondent determines which group 
of questions will be asked in the remainder of Block Three (ie up to Q. 
66). 

Those in paid work (Code 03) are asked 

- (if employees) Qs 20-42 

- (if self-employed) Q.20, then Qs 43-50 

ask Q.51 only 

ask Qs.51, 65 and 66 

Those in full-time education (01) 
Those permanently sick or disabled (08) 
Those doing something else (11) 

Those on a government training programme (02) 
Those waiting to take up paid work (04) 

AI1 the unemployed (05, 06, or 07) are asked Q.51, then Qs. 53 to 59. 

Those wholly retired from work (06) are asked Q.51, then Qs. 60 to 62. 

1 
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Those who look after the home (10) are asked Q 51, then Qs 63 and 64 

The followng notes explain the items on CARD E a h t l e  more fully 

Code 

01 

02 

03 

04 

05 

In full-time education (not paid for by employer, including on vacation) 

All students, even those doing vacation jobs dunng the last week, are to be coded 
in t h l s  category If the student is on vacation and wll continue to be a student 
only if he or she passes an exam, assume that the exam wll be passed and still 
treat the respondent as in full-time educabon People on government traimng 
programmes (ET, e t c )  are EXCLUDED from this category They should be 
counted as 02 

On government traiIung/employment programme 

People on government-sponsored training or employment programmes should be 
coded here They should not be coded as ‘In paid work’ or ‘In full-time education’ 
(even if they are doing the educational part of the programme) 

In paid work for a t  least 10 hours in the week (or away temporanly from that 
work) 

This category includes all types of paid work, whether for an employer, or on the 
respondent’s own account as self-employed It includes casual, part-time and 
temporary work provlded that it amounts to at least 10 hours in the week 

Voluntary work, or work carned out where only expenses are reimbursed or work 
paid for in hnd  ( e g ,  receiwng board and lodgmgs only) where there is no 
financial transaction, are EXCLUDED from this category 

People temporanly away would include those who were absent from work last 
week because of sickness or i n p y ,  holiday, compassionate leave, or maternity 
leave, provlded that they have a job to go back to wth the same employer or as 
self-employed in the same field It would also include people who were 
temporanly laid off, or on stnke, or locked out, again provlded that they have a 
job w t h  the same employer to go back to, or to the same self-employed status, 
e g , an actor ‘resting’ between jobs 

People whose contract of employment incorporates regular but intermittent work 
(e g , some staff in educational institutions, or professional sportsmen, whose wages 
are paid only during term-time or in  the season, and who therefore may not have 
worked last week) are included in this category 

Waiting to take up paid work already accepted 

This category covers people not in work last week but who have a definite 
agreement to start work on a set date It does not include people who have been 
given a vague promise of a job if and when a vacancy occurs 

Unemployed and registered at a benefit office 
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This category covers those who are both unemployed and registered as 
unemployed for benefit purposes. It does not cover those unemployed and 
registered only through the government employment service (e.g., Jobcentre, local 
government careers offices). 

Unemployed, not registered but actively looking for a job 

This category includes all unemployed, not registered for benefit, but who are 
actively looking for a job. This would include people seeking work through central 
or local government employment services (Jobcentres, local authority careers 
offices, etc.), people registered with private employment agencies, people 
answering advertisements for work, advertising for work or even people just 
actively looking around for opportunities. 

06 

07 Unemployed, wanting a job but not actively looking for a job 

Include here any unemployed (again not registered for benefit), but who are not 
actively looking for a job at the moment. People who, for instance, have given up 
looking for work would be included here, or those who are ill and temporarily 
unable to look for work. Respondents should normally be left to decide for 
themselves whether an illness in this case is temporary or not. If in doubt, include 
it if it has lasted less than six months. 

The remaining four categories cover those members of the population who are 
generally considered to be economically inactive. 

Permanently sick or disabled covers people out of work and not seeking work 
because of permanent (or indefinite) sickness or disability. People who have never 
worked because of disability are included. Do no include retired people in poor 
health who would not be seeking work even if they were healthy. In cases of 
doubt over whether an illness or disability is permanent, treat it as permanent if 
it has lasted continuously for six months or more. 

Wholly retired from work covers people who have retired from their occupation 
at approximately the normal retirement age or who have taken ‘early retirement’, 
and are not seeking further employment of any sort. Retired people who are 
permanently sick or have become disabled still count as retired. 

Women who leave work on marriage to look after the home or to raise a family 
and who have not worked for many years, should be classified as ‘looking after the 
home’ rather than retired. But it is difficult to define retirement exactly. Apart 
from the proviso made about women, the respondent’s description from the card 
should generally be accepted. 

Looking aber the home covers anyone more or less wholly involved in domestic 
duties when classifylng economic position. There can be more than one person in 
a household in this category, here we are concerned only with the respondent’s 
position. 

Doing something else is not on the show card. It covers anyone who does not fit 
into any of the ten categories on the card. But remember that people who are in 

08 

09 

10 

11 
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m h n d  of paid work (including casual self-employed jobs) of more than 10 hours 
in the week should not be included here 5 ’  

Q 20 

Q-21 
Q27 

Q 5 3  
Q 5 4  

Q22  

~ 3 0  

Q22b 

Q23b 

Q 32a 

Q 43 

Q 46a 
Q 466 
Q 47a 
Q 47b 

Q 47b 

‘Self-employed’ refers to work done on the person’s own account, not being 
taxed through PAYE Some self-employed persons wll have their own 
businesses, some wll simply be involved wth  casual or intermittent work 
A person in a one-man business is not necessanly self-employed, if the 
business is a company, he or she may well be an employee of the company, 
drawng a salary and being taxed through PAYE 

Answers to several questions in ~s section, includmg these, can be 
recorded either in months or years Record whatever figure is gven and 
then record whether that is months or years. You should round up the 
answers to the nearest whole month Two weeks or over is the highest 
month, under two weeks i s  the next lowest Probe for best estimates in all 
cases. 

Here we want the respondent’s own defiruuon of whether they work full- 
time or part-time 

The number of hours worked per week excludes travel time, meal times 
and irregular overtme If the respondent’s job has no regular hours, then 
take the hours worked dunng the seven days ending the prewous Sunday 

At this question and elsewhere, the place of work is the establishment 
where or from whch the respondent works l%s wll  ordinanly have a 
single address The employer of the respondent may of course have several 
establishments but it is  only the respondents workplace that is  being asked 
about Several questions refer to the workplace so it must be clearly 
established at t h s  question 

The ‘system for rewewng or reporting on work performance’ refers to oral 
reports, as well as wntten ones If asked, please make this clear 

Again, the number of hours worked excludes travel time, meal times and 
irregular overtime For a job wthout regular hours, take the hours worked 
over the seven days ending the prewous Sunday 

These questions are asked about the respondent’s main self-employed 
occupation “Business” may not always be the best or most appropriate 
description, and you may therefore need to explain that this question refers 
to the paid job, whatever it i s  

Note that family members can be employees, BUT ONLY IF THEY 
RECEIVE A REGULAR WAGE OR SALARY Please check if unsure 
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Q.63 If the respondent then says that (s)he has never worked, (e.g., (s)he has 
interpreted ‘retired from work’ as meaning simply ‘retired’), ring 00. Do 
not recode any other data. 

Q.64 Full-time or part-time job refers to all paid work whether as an employee 
or self-employed. Full-time is 30 hours or more a week, part-time is 10-29 
hours. 

THESE INSTRUCTIONS COVER THE A VERSION 

‘EDUCATION 
Q.7Ib Here we are asking about fees to cover teaching, not maintenance to cover 

accommodation, meals, etc. 

‘CHARITIES’ 
Q-86 Here we are asking about ‘raising money’ from all sources for various 

causes. This could, of course include government, business, etc., as well as 
chanties. 

THESE INSTRUCTIONS COVER THE B VERSION 

‘COUNTRYSIDE’ 

Q.76 
If the respondent says he/she cannot do any of these things (e.g. never 
shops, cannot use public transport), ring ‘3’ (No). These sorts of answers 
would not be ‘other answers’. 

HOUSING. RELIGION AND CLASSIFICATION BLOCKS 
ARE IDENTICAL ON BOTH VERSIONS 

‘HOUSING’ 

Q.100 Ring number corresponding to type of accommodation from observation 
and check with respondent. 

Note that this question on tenure applies to the whole accommodation that 
the respondent’s household occupies, not just to the part of the 
accommodation that the respondent may occupy. For instance, if the 
respondent was renting a room from a relative who owned the property 
outright, you would ring 1, not 9. 

Please note the following definitions: 

Q.101 
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Own (leasehold/freehold) outright those whose accommodation is wholly 
owned, i e., they are not buyng on a mortgage or w th  a loan. To own a 
leasehold property, the occupier must have a lease of 21 years or more 

Buymg (leasehold/freehold) on mortgage those buyng wth  a mortgage 
or loan, from a bank, building society or other organisation This category 
also includes those buyng as part of a co-ownership scheme, or those 
buyng leasehold property when the lease is 21 years or more 

Rented property includes those where the lease is fewer than 21 years 
Note that the rent need not be paid by a household member: it could be 
paid by another member of the famly (e g., son on behalf of mother) or by 
income support 

‘RELIGION’ 
Q 102a 
Q 102b 

Please note that the first set of codes (02-07, 21-22, 27, 08) all relate to 
different Chnstian denomnatlons Codes 09-14 relate to other (non- 
Chnstian) rehgons If none of the pre-coded categones exactly 
corresponds wth  the respondent’s re lgon,  the answer should be wntten in 
as ‘Other Protestant’, ‘Other Christian’ or ‘Other non-Chnstian’ as 
appropnate 

‘CLASSIFICATION’ 
Q 901 c 

Q 9056 
Q 9066 

Q 9080 

Q 908g 

Q 908h 
Q 9081 
Q 9081 

Q 909 

‘Son/daughter’ includes stepchildren, adopted children and foster children 

The main types of exams and quahfications are included here Ring ALL 
that apply You should wnte in under ‘other’ any that the respondent 
mentions that are not on the list, but we are interested only in educational 
or vocational exams and qualifications, not leisure actiwties, St John’s 
Ambulance, etc 

We wsh to collect occupational details of almost all respondents, excluding 
only those who have never had a job 

Ask everyone else about their current, future or last job, changmg the tense 
as necessary Please probe fully for all relevant details if any are missing, 
we may be unable to code occupation accurately 

If the respondent IS in any doubt about how to classify his or her 
employer’s organisation, wnte in a description at code 07 (Other) 

If the respondent works frompremises (e g , a travelling salesperson) rather 
than at a workplace, adapt the question wording accordingly 

For self-employed persons, change ‘your employer’ to ‘you’ 

‘Staff association’ referred to at this question is an organisation of 
employees recognised, like a union, by management for the negotiation of 
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Q.910 

Q.914 

Q.915a 
Q.915~ 

Q.919 

(e.g.) pay and other conditions of employment. In certain professions (e.g. 
banking) staff associations exist alongside or instead of trade unions. 

We need to collect details of occupation for the respondent's spouse or 
partner. The same principles apply as for Q.908a. 

If you are in any doubt about which benefit(s) the respondent or his/her 
spouse or partner is receiving, write in the answer verbatim under 'Other 
state benejit(s). 

You should obtain the total income of the household from all sources, 
before tax. Income includes not only earnings but state benefits, 
occupational and other pensions, unearned income such as interest from 
savings, rent, etc. For respondents in paid work in the last 7 days you 
should also obtain their own earnings. 

In each case - for both income and earnings - we want the figures before 
deductions of income tax, national insurance, contributory pension 
payments and so on. The questions refer to current level of income or 
earnings or, if that is convenient, to the nearest tax or other period for 
which the respondent is able to answer. 

Ring 1 or 2 as appropriate, to let us know how you plan for the self- 
completion questionnaire to be returned. If the respondent refused to take 
the supplement, enter the reason why (if known). 

IF THE RESPONDENT ACCEPTS A SELF-COMPLETION QUESTIONNAIRE, 
PLEASE REMEMBER TO ENTER THE SAMPLING POINT NUMBER, 
RESPONDENTS SERIAL NUMBER, AND YOUR INTERVIEWER NUMBER ON 
THE FRONT OF THE QUESTIONNAIRE BEFORE YOU HAND IT OVER. 

If you have any queries or problems about how to complete the questionnaire, please do 
not hesitate to telephone a member of the British Social Attitudes team at the Head 
Office in London (071 250 1866). 

I when you have finished, please: 

Check the self-completion questionnaire (if you are collecting it) 

Double-check that you have entered the respondent's Serial Number 
and your Interviewer Number on the self-completion questionnaire. 

~ 

We hope that all goes well and that you enjoy the assignment. 
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1. Background 

Since 1983, Social and Community Planning Research has fielded a large national survey 
in England, Scotland and Wales. This series, called British Social Attitudes, has become 
an important and much quoted source of information about contemporary Britain. 

The study has three main outcomes: 

a. A book published each autumn by Dartmouth Press, reporting on some of the 
previous year’s results and commenting on changes in attitudes over time. 
There is a copy of the cover of The 9th Report in your survey materials. (We tell 
all respondents who are interested where they can get hold of a copy.) 

The findings of this report are widely known and discussed on radio and TV 
programmes, in articles and features in newspapers and magazines. 

The data from the survey are deposited in the Economic and Social Research 
Council (ESRC) Data Archive, and made available for analysis by the academic 
community, or any other interested data user. 
Various government departments get summary reports, or tables based on the 
findings, and use them in their policy planning. 

b. 

c. 

The British Social Attitudes (BSA) survey is designed to measure contemporary social 
attitudes and how they change over time. Such findings are of interest to government 
departments anxious to have more information about people’s own assessments of, for 
example, their work or their housing circumstances. But the data are also contributions 
to social history, to allow analysts in the future to discover what people thought and felt 
about the major social issues of today. 

As in earlier years there a two versions of the questionnaire - A (green) and B (blue). 
Many of the questions will be asked of all respondents, but some will be only asked of 
half our sample. This means that we can cover more topic areas, and help meet may 
requests we have had to include questions of interest to government departments and 
other bodies. 

Topics covered this year include some asked about in all previous years - for example 
employment, the National Health Service and welfare benefits; and others asked less 
often: for example, about the environment and the disease AIDS. Some questions are 
new. For example, most of the questions on education and all of the questions on 
transport and the environment have not been asked before. 

This year’s questionnaire includes questions on Northern Ireland, which are also being 
asked there for the fourth time as part of the Northern Ireland Social Attitudes survey. 
By asking these and other questions in Britain and Northern Ireland, we are able to 
compare directly attitudes of UK citizens living on both sides of the Irish Sea. Funding 
for the extension of the British Social Attitudes Survey to Northern Ireland comes from 
all the government departments in Northern Ireland. 
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The BSA survey senes is funded mainly by one of the Sainsbury Farmly Chantable 
Trusts, w t h  contnbutions also from several government de&thents, quangos and other 
grant-gwng bodies You may find it useful to say that SCPR is a non-profit malung, 
research institute, regstered as an educational chanty and independent from government 
Funding has been secured untll 1995 

Each annual survey consists of two elements - an intemew questionnaire of which half 
wll for the first time be conducted using computer assisted personal interwewng (CAPI) 
and half w-111 be conducted by in the usual way by paper questionnaires, and (as in earlier 
years) a self-completion supplement for each respondent to fill in after the intemew 
It contains further questions on topics covered in the main questionnaire. The 
supplement also has some quesuons on the global envlronment asked in twenty other 
countnes (including the Republic of Ireland, the United States, and Australia) as part 
of an international survey of social attitudes 

2. Notifying the police 

You must notify the local pohce station in the area where you wll be worhng You 
should complete a copy of the Police Notification Form that has been included in your 
supplies l lus  explains, among other thmgs, how long you wll be workmg in the area 
and how they can contact you, it includes a space for you to enter your car regstration 
number Attach a copy of the explanatory letter for respondents to the form and hand 
it in to the pohce (You might try to see if it is possible to record these details in the 
book kept at the station desk) Make a note of the name of the officer to whom you 
speak and the date of your call so that, in the event of any query or complaint to the 
pohce, you are fully covered It is reassunng for elderly or suspicious respondents to be 
told that the pohce h o w  about you and the survey, and that they can check wth  the 
police station 

PLEASE DO NOT START WORK UNTIL YOU HAVE DONE THIS. 

3. The sample 

The sample covers England, Wales and all but the highlands and islands of Scotland, 
there are 176 sampling points This year, the sample is drawn from the Postcode 
Address File Until 1990 the sample was drawn from the Electoral Regsters In 1991 
we expenmented wth  PAF samphng (half of the addresses were drawn from the ER and 
half from PAF) to see what differences, if any, in the overall distnbutions of answers 
there might be between the two sampling methods In the event, there were no 
s ipf icant  hfferences and therefore we have decided to swtch entirely to PAF 

Because the sample is taken from the PAF, stnctly it is a sample of ‘delivery points’ (ie 
letter boxes) T h ~ s  has two important implications (I) that we are able to supply you 
wth  a sample of addresses but of named indiwduals limng at these addresses, (11) 
that there may be no households, or conversely, two or more households hwng at any 
selected address, (in other words, there is not necessanly a one to one correspondence 
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between delivery points and households). 
circumstances by following the instructions on the ARF. 

It is vital that the person chosen for interview at each address is selected by strict 
random sampling principles. If we interviewed only those people who happened to be 
at home at the first call, or who were especially keen to be interviewed, our sample 
would almost certainly be unrepresentative of the adult population of Britain. 

Only people aged 18 or over when you first make contact are eligible for interview. 
Addresses are issued to interviewers in assignments of 28. They are in the form of 
addresses on labels attached to the Address Record Form (ARF) and on allocation disks 
containing the corresponding 28 serial numbers (but no addresses). 

There are two versions of the questionnaire: 

Version A (GREEN cards, ARFs and self-completion questionnaires) which are used for 
odd serial numbers 

You will be able to deal with all such 

Version B (BLUE cards, ARFs and self-completion questionnaires) which are used for 
even serial numbers 

The CAP1 program will automatically select which version to use according to whether 
you select an odd or an even serial number. Depending on the address assigned, you will 
also have been given either an A version or a B version of the ARF. You must then 
make sure that you give the respondent the correct version of the self-completion 
questionnaire. 

A full description of how to use the ARF and how to select respondents is given in 
Section 8 below. 

4. Overview of procedures 

In summary, the survey involves the following procedures: 

i) 

i i) 

iii) 

iv) 

v) 

tracing all issued addresses, making contact at all apart from deadwood and 
completing a paper ARF for each address. 

where there is more than one dwelling unit at an address, selecting one at 
random. 

conducting an interview with one adult selected at random at that address. 

giving a self-completion questionnaire to the selected respondent. 

putting basic AFG information for every allocated address onto the computer 
(Admin). 
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5. Contact procedures 

You must attempt to make contact at  cvery address in your assignment (not necessanly 
in the order gwen to you, but grouped and vlsited in ‘econormc’ batches) You must call 
on at least 4 occasions, at different tlmes of day and spread across the fieldwork penod 
before you classify the address as unproducuve If necessary, at least one of these calls 
should be in the evening and one at the weekend 

A letter is being sent to all the sample addresses in advance of your m i t  (although it 
may not necessanly be read by the person you select for internew) Many internewers 
find that an advance letter helps gain people’s co-operation and most respondents 
welcome it There are copies of the letter in your bnefing pack in case you need to 
remind people about it 

As always, it is very important to acheve a hgh  response rate in t h s  survey Please 
keep trylng to contact all the issued addresses until the end of the fieldwork penod, and 
call back as often as you can wlule you are sal1 in the area If you sense a respondent 
may be about to refuse, it often helps if you wthdraw, offenng to call again at a more 
convenient time, before a formal refusal is actually gwen. Only by intemewng as many 
as possible of those selected for the sample can we at SCPR be confident that the 
answers you get are representative of the w e m  of everyone 

To help achieve a good response rate, we are aslung you to 

call the Field Office before you return any incomplete or untraceable addresses 
We might be able to find out some information which wll help you locate ‘hard 
to find’ addresses, 

return all completed paper ARFs and computer admin work for -deadwood 
addresses (vacant prermses, etc) to the Field Office as soon as possible There 
should be httle deadwood, and we would hke to know what there is as early as 
possible in the fieldwork penod, 

return the completed paper AFW and computer admn work for each definite 
refusal to the Field Office as soon as possible, 

if you manage to select a person for internew who proves hard to contact, breaks 
an appointment, etc, keep on trylng lum/her untll the end of the fieldwork 
penod, even if you have already made 4 calls. Then whenever you are in the 
neighbourhood try again, unless you have learned that the selected respondent 
wll not be available until after the end of the fieldwork (due to holiday, illness, 
etc ) Complete the ARF, and the computer admin work for any non-contacts, and 
return them to the Field Office w t h  your final work 

You must -substitute one address for another, nor substitute one selected indiwdual 
for another The sample has been randomly selected, and any subsututions would lead 
to bias in the results 

Remember to show your Identity Card when you introduce yourself If you thnk  it wl1 
help you to get an internew, you can g ~ v e  the person you imtially contact a copy of the 
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explanatory letter, or the newspaper leaflet describing the study, or the SCPR leaflet, or 
all three, as part of your introduction. In any case, you must leave a copy of the 
explanatory letter and the SCPR leaflet with each respondent after the interview. 

The interview will last, on average, about one hour, though it will be quite a bit shorter 
for those not in paid work. Older respondents may take a little longer.. So please allow 
enough time between appointments. 

6. Suggested introduction 

The best introduction for interviewers is the one they feel most comfortable with. Start 
at the beginning and explain the purpose of the survey to each person you see at an 
address; don't assume that a husband, wife or parent of the selected person has passed 
information on. 

These are some of the kinds of things you might say when you introduce yourself and 
explain about the survey. We are not suggesting that you use this suggested introduction 
word-for-word; it is for you to adapt as you think best in each situation. 

'%ood moming/a~emoon/evening. I'm from . . . . . We're doing a survey 
funded by most government departments, about how people fed about a wide 
range of importam issues and problems - for instance the health service around 
here, schools, transporf and the environment." 

At this point, you can show the explanatory letter, the newspaper leaflet or the BSA 
Repon cover. 

7. Questions you may be asked 

Q. How did you get my addrers? 
A. The addresses in the survey were selected from the Postcode Address File which 

is publicly available. From this file a certain number of addresses were selected 
'at random' - such as taking every 50th or 60th address on the list. Your address 
came up purely by chance - but once it comes up, I cannot go to another address 
instead. No one else can be interviewed. This is how we make sure that we fairly 
represent the views of everyone in Britain. 

Q. 
A. 

How do I know that what I tell you will be treated in confidence? 

SCPR makes all efforts to keep the information you give us confidential. Your 
rights as a respondent, and the way in which we honour those rights, are set out 
in this leaflet about SCPR (SHOW AND HAND OVER). Also, SCPR is 
registered under the Data Protection Act. 

In addition, there is no way that your name or address can be linked with the 
answers that you give us. The interview data are returned to the office in a coded 
form and never with y o u  name and address attached; and neither your name nor 

5 



Q. 
A 

Q. 
A. 

Q. 
A. 

Q. 
A. 

the information you gwe us is passed to anyone outside SCPR The findmgs are 
wntten up as stahshcal summanes only 

Why should I take pad’ 

Surveys are voluntary, but it is very important that a true cross-section of the public 
takes part in the studies hke ths  one if we are to understand what people think 
about the social issues of the day Tlus means that we want to know the wews of 
everyone in our sample If a lot of people refuse to take part, then we cannot be 
sure that our results really reflect everyone’s wews No special knowledge is 
needed, and we need to know the vlem of everyone, not Just those wth  strong 
opinions or particular wew-points 

I’m not sure 

Even if you’re not sure, do please let me start the intemew and then see how you 
get along You can stop at any stage if you wsh to. 

How do I know you are a genune researcher/resemh o r g a m ~ o n ~  

First, you have a letter from the research team at SCPR The letter descnbes the 
survey and explains why your co-operabon is important. There are telephone 
numbers at which you can contact the researchers at SCPR if you have any further 
questions to ask Secondly, I am Ieawng a leaflet about SCPR, whch is an 
independent non-profit malung institute for survey research 

What happens to the results? 

The statistical results are pubhshed each year in a book, available in libranes and 
bookshops (AT THIS POINT YOU CAN SHOW THE COVER OF THE NINTH 
BSA REPORT) Each year there is a lot of newspaper pubhcity when the book 
comes out, and the survey is wdely agreed to be an impartial and fair account of 
what people think about important issues. 
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8. Materials for the survey 

1. 

2. 
3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. 

11. 

12. 

13. 

Address Record Forms (ARFs) - see Section 8 
- Green (A) + Blue (B) versions (14 of each per assignment) 

Copies of the advance letter - use as necessary 

Explanatory letters for respondents - leave one with each respondent 

Leaflets about SCPR - leave one with each respondent 

‘Newspaper’ leaflets about the survey - use as necessary 

Cover of The 9th Report 

Book information forms 

Set of show cards (A and B) 
A version: (A-W, X1, Xg M, X3-X9, Y2) 
B version: (A-L, L2, M-V, X3-X9, Y2) 
One paper copy of classification section of the main questionnaire (see 
Section 13 below) 

Self-completion questionnaires (A and B) 
Pre-paid A5 envelopes. These are for respondents to use in returning the self- 
completion questionnaires in those cases where they cannot be picked up 

Project instructions (this document) 

1 allocation disk of address serial numbers 
1 blank back-up disk 
6 blank disks for returning work 

... and of course a laptop computer with a rechargeable battery pack and shoulder bag. 

We think you will find it helpful to check both the show cards (that they are a complete 
set and in the right order - see above) the self-completion questionnaire in your 
pack. The printers have been hown to make mistakes and it is better to discover them 
at home, before you begin your assignment, than later, in the field. 

You will also have your Field Admin. Note and other Field documents and forms. 
Please make sure you have adequate supplies of all these materials before you start 
interviewing, and before going out each day. Your Admin. note gives details of how to 
order extra supplies. 

9. Address Record Form (ARF) 

These are the forms on which your assignment of addresses is issued. You will have one 
for each address in your sample. You will get two dflerent ARFs: a green version for 
the A sample (odd serial nos.); and a blue versions for the B sample (even serial nos.). 
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SERIAL 
No \* 

SAMPLING 
POINT \* 

the selection label on the top nght of page 1 looks like this 

4 
SN 0003D ST. P "T 

- VERSION (A OR B) 

15 BRIAR AVENUE 
BRANDON 
DUREW.I 
DH7 8AL / FIELD 

POINT 001 A R E A Y  AREA 

SN 0003D 

PERSONlDU 1 2 3 4 5 6 
SELECT 1 2 3 1 1 4 

PERSONlDU 7 8 9 10 11 12 
SELECT 7 4 6 5 8 10 

This allows you to make random selections of dwelhng units or households whenever you 
come across more than one of either at your selected address. 

Also on page 1, you wll  see that there is space for you to keep a note of the times, dates 
and results of all your calls Please remember to fill t h l s  in at each separate msit it wll 
help you to plan any further wits  you may have to make and helps other interviewers 
in case of reissues (There are spaces for you to fill in the exact tlme of each call, If it 
helps ) 
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From here on, you fill in the ARF just like a questionnaire. 

Qs.1-9 deal with the address. If you find that the address contains two or more dwelling 
units (eg. flats, bedsitting rooms), Qs. 5 to 8 take you through the steps necessary to 
select one at random, by listing them all in a systematic way and using the selection label 
on page 1 to choose one at which to seek an interview. This will, in fact, happen only 
very rarely. But remember it is exact address as given that counts. If the address on the 
label is 'Flat 4, 12 London Road', it is that part of accommodation that is the sampled 
address, not the whole of no.12. 

F I R S T  NAME OR I N I T I A L  

(If you happen to come across an address with 13 or more dwelling units, telephone your 
Field Controller who will tell you which one to select.) 

It is essential that - if you need to select a dwelling unit - you follow the rules 
in making this selection. Only in t h i s  way can we be sure that we end up with 
a truly random sample of dwelling units and adults living there. 

PERSON 
NUMBER 

I B. I 01 I 
I 3 .  I 0 2 '  I 
I M. I 03 I 

05 

06 
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if there are 4 adults in t h s  household By refemng to the selection label, you wll see 
that person number 1 is to be intermewed, as this is the n b b e r  pnnted under ‘4’ At 
Q 15, wnte in the person number that is pnnted in the gnd at Q 13a So in the example, 
person number 1 (imtial B) has been selected, and you wll wnte ‘01’ in the boxes at 
Q.15 Once a random selection has been made, no substitute can be taken, even if there 
is someone else Iiwng there who is available and wlhng to be intermewed 

Please note two other points 

if there are two people wth  the same first name, list them in alphabetic order of 
their full name If the full names are the same, list them in order of their age, w t h  
the eldest first 
make sure that you wnte in the initials ths IS part of the way that backchecks can 
be camed out in your work, to reassure us that the correct person has been 
selected 

. 
If there are 13 or more adults hwng at the selected address, telephone your Field 
Controller who wll tell you whch one to select for intermew 

We need the followng information for each person successfully intermewed 

the name of the selected person, if you can obtain it (You may find out the name 
only at the end of the intermew ) Wnte t h ~ s  in the box at Q 16 If someone refuses 
to g~ve  their name, wnte in ’Refused’ 

whether a full or partial internew was carned out - Q 17 A ‘partial’ but 
‘productive’ intermew is one where half or more of the questlonnaire is completed, 
plus most or all of the classification section On the ‘A’ Version, t h s  wdl be at 
least up to the end of the questions on education On the ‘B’ Version, it wll be 
at least up to the end of the questions on transport An ‘unproductive' partial is 
where less than this but at least some attitude quesQons are completed 

details about the self-completion questlonnaire (Q.18) - see Section 12 followng. 

internew length (Q 19) 

On page 1 of the ARF, there is a box for you to wnte in the respondent’s telephone 
number, if gwen If it is not, wnte in ‘Refused’ If he/she has no telephone, wnte in ‘No 
’phone’ 

For all cases where you have not achieved an internew, please wnte in the reason in the 
box at the top of page 5 to tell us why Then return the ARF to the Field Office 

A few last points before we turn to the questionnaires 

(I) Any responsible adult member of the household may prowde the information that 
you need in order to establish who it is you are to intermew But never take 
information from those aged under 18 
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(ii) Interview only persons living at listed addresses. Never follow anyone to a different 
address, although you could of course interview a person somewhere else (eg. at 
work). No substitutes are permitted, so if the selected person is in hospital or away 
for the duration of the survey, or too old or too ill to be interviewed, then no 
interview can take place. 

(iii) This survey is intended to cover only the population living in private households 
- not those living in institutions. But people can be living as private households 
within institutional premises. Even if the address you have been given appears to 
be that of an institution, check that no one is living in a private household on those 
premises before abandoning the possibility of an interview there. 

10. Computer Assisted Personal Interviewing (CAP]) 

This year half of the interviews for the British Social Attitudes Survey will be 
administered on laptop computers. The term for this kind of interviewing is CAPI which 
stands for Computer Assisted Personal Interviewing. Many other surveys (for example 
the FRS) have already switched to W I ,  and within the next three years the bulk of 
SCPR interviewing is likely to go over to CAPI. There are many advantages to CAPI 
over traditional methods like pencil and paper interviewing: 

- It is more accurate, since entering wrong codes is more difficult; 
- It is simpler for interviewers because the computer issures correct routing. So 

it is impossible to go wrong on a complicated skip; 
- Questions can not be missed out; 
- Grids are simplified to a series of consecutive questions; 
- It offers the possibility of building in checks for inconsistent answers. 

Although some interviewers (and researchers!) find it quite challenging to operate the 
laptop in the beginning, after some practice it is actually quite simple. Before starting 
the actual interviews, interviewers will have gone through a training session and a 
briefing session where CAPI is explained. We recommend as well that interviewers 
practice at home at their own pace, prior to interviewing. A special practice session has 
been set up on all the laptops for this. 

There is no need to worry about appearing on the doorstep with a laptop. Evidence from 
pilots and surveys so far is that people like it and are interested in the machines. 
Interviewers appear more professional in the eyes of the public. 

i) Getting on to the computer 

For BSA you will be using Compaq machines, which are designed to have a power-on 
password. This means that when you switch on, a small diagram of a key appears on the 
top left hand side of the screen. Once you have typed in the correct password, you will 
have access to the project menu. 
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The project menu contains two BSA options One of these is to go into the BSA 
practice session which was set up at the bnefing, and the’bther is to go into your real 
BSA allocation When you receive your allocation &sk in the post, you should select the 
second option and follow the instrucbons for installing your address scnal numbers 

Once your address senal numbers are installed, you can proceed to the MAIN MENU 
(or ACTION MENU) The options for action here are 

I 
B 

T 
R 

E 
P 

Q 

to intemew, new cases or put in AFS information 

to backup your data Please do t h s  on each day that you have done any 
Intemewng or admin 

to put work on disk to be returned to the Field Office 
to read in new addresses from reissues or reallocations 

to clear out your addresses once all your work has been returned 

to read in a new questionnaire program if we update it 

to leave this menu and return to the project menu 

When you enter I for intemewng, you w11 be asked for another password in order to 
gain access to the BSA questionnaires l lus  wll then take you to the ADDRESS 
MENU 

The address menu shows your particular 28 address senal numbers and your mission is 
to carry out an intemew wth one randomly selected adult at each address 

ii) 

Assumng that you have made wntact at an address, completed the selection procedure 
according to the paper ARF and are ready to intemew, the procedure IS as follows 

Select the appropnate address senal number by using the arrow keys to highhght the 
correct number and then press <enter> 

First, you wl l  be asked to enter the check letter (as on the address label on the ARF) 
Then you wll be asked for your intemewer number and should only need to press 
<enter> here as your number is already linked wth those addresses and should appear 
automatically in the lower half of the screen 

You wll then be asked to record the ‘current interwew status’ of that address It should 
help you remember what still needs to be done at that address Here - as you are Just 
about to start an actual interwew - you select option 3 

You may then wnte a short note to remnd yourself about that address But don’t enter 
any information that could identify the whereabouts of the address to any third party 

You now have the option of returrung to the MAZN MENU (you mght  want to do h s  
if you only wanted to note an appointment time in the address notes), or open a 

12 

Starting an interview with the selected adult 



questionnaire, or do the admin. Select option 2 to open the questionnaire. This takes 
you to the first question on BSA. 

iii) 

If you have reached the end of the questionnaire, you will be asked ’Do you wish to 
leave the questionnaire?’. 

Press center> on the highlighted ‘Y’ and you will be returned to the ADDRESS 
MENU. Press c e s o  and you will get to the MAlN MENU. Press ‘Q’ and you will get 
to the project menu. You have now backed out of each level of the program and can 
switch off the laptop if you wish. 

iv) 

If you need to exit a questionnaire part-way through, hold the <ctrl> key and press 
<enter> key once. You will then get a box with options to stay in or leave the 
questionnaire. Highlight ‘Leave q’re’ and press <enter>. You will then be asked ‘Do 
you wish to leave the questionnaire?’. 

Press <enter> on the highlighted ‘Y’ and you will be returned to the ADDRESS 
MENU. Press c e s o  and you will get to the MAIN MENU. Press ‘ Q  and you will get 
to the project menu. You have now backed out of each level of the program and can 
switch off the laptop if you wish. 

v) Admin: Putting ARF information on the laptop 

You must record some basic ARF information on the laptop for every one of your 
addresses. As you have already completed the paper ARF, it is very quick and easy to 
copy some of that information on to the laptop for deadwood/refusals/non-contacts and 
only takes slightly longer for addresses where you completed an interview. 

The procedure is the same as for starting an interview except that you select the option 
for completing admin. details rather than opening a questionnaire: 

First, select the address serial number at the address menu by moving the highlight bar 
and pressing c enter > . 
Press center7 at interviewer number 

Select the appropriate option and press <enter> 

Add reminder note (if you wish) 

Select option 3 - FILL IN THE Admin. DETAILS - and prepare this interview for return 
to Head Office. 

Exiting the questionnaire having reached the end 

Exiting a questionnaire part-way through 
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You wll then be asked (at a maxlmum) the followng questions - though only the first 
six if there is no completed intemew 

Total number of calls 
Date of first call 
Month of first call 
Date of last call 
Month of last call 
Final outcome code 
Number of occupied units 
Dwelling unit code (if more than one) 
Number of people aged 18+ 
Person number of selected person (if more than one elqyble) 
How self-completion questionnaire is to be returned 
Length of intemew (in mnutes) 
Time spent at home on Admin 

11. Field procedures 

i)  Disks 

Apart from the allocation disk contaimng your address senal numbers, you wll  be sent 
7 blank disks, one 1s your backup disk and the other six are for returning work 

ii) Backup disks 

It is essential that each day's work is backed up onto the backup disk so that there IS 
always a spare copy (in case of disasters') of the work you have camed out (Admin as 
well as internews) Always keep your backup disk at  home - separate from your 
computer and other disks Use the Backup option in the MAIN MENU to do your 
backups 

iii) Returning work 

For those of you that have worked on FRS, please note that the procedure on BSA for 
sending back completed intemews is different You wll not be transmitting your 
intermews back to Brentwood, but wll be copyng the intermews and adrmn you have 
completed on to blank disks and postlng them back to Brentwood 

We want you to send back a disk wth  your first three completed internews on it (for 
early work checks) and whatever other deadwoods or refusals you have picked up at this 
point After that first disk, you should send back work about m c e  a week 
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Use the Transmit/return work option in the MAIN MENU to copy your work on to the 
disks. 

* You must always use blank disks when returning work 

* ARFS must be returned separately from disks 

U. The self-completion questionnaire 

Respondents may fill in the self-completion questionnaire either: 

Immediatelv after the interview, before you leave. Ideally, we would prefer it to 
be filled in then. You could use the time to key in the admin. details and ‘tidying 
up’ any other answers or notes. 

In the respondent’s own time, after the interview. In this case you will need either 
to call back to pick up the questionnaire, or to arrange for the respondent to post 
it back to Brentwood, in which case you must leave one of the A5 prepaid 
addressed envelopes. 

Under no circumstances should you give the self-completion questionnaire to the 
respondent to fill in before the interview. 

Before handing over the self-completion questionnaire, there are some important things 
to remember: 

1. You should write the Sampling Point number, the respondent’s Serial Number 
and your Interviewer Number in the boxes provided, before you hand over the 
questionnaire. We strongly advise you to enter the Sampling Point number and 
your Interviewer Number on all questionnaires before your fust day in the field. 

Without these identifying numbers, the self-completion 
questionnaire cannot be used - and we will not be able to pay 
you for a completed questionnaire! 

Please also remember to fill in Q18 on the ARF, to tell us what your plans for 
returning the questionnaire are: 

Code 
1 

2 

3 

if you yourself are sending the self-completion questionnaire and the 
interview questionnaire back to the office together. 

if you yourself are sending back the self-completion questionnaire separately 
(after the main questionnaire). 

if you leave the questionnaire with the respondent for him or her to return 
direct to the office. 
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2 If you leave the self-compleuon questionnaire at an address after the internew, 
leave it only wth  the selected respondent - the person you internewed The 
self-completion questlonnaire (hke the intermew) may be filled in only by the 
selected respondent Please tell the respondent that we cannot use questionnaires 
filled in by anyone else No substitute is acceptable 

If the respondent cannot fill in the questionnaire by the end of the -sit at which 
you cany out the intermew, please arrange to call back for it - prowded you are 
still interwewng in that area (you could use one of your appointment cards to 
remnd the respondent of when you are calling for the questionnaire) Tlus helps 
remnd the respondent how important the self-completion questionnaire is If this 
is not possible, you should leave a prepaid A5 envelope and ask the respondent to 
post the self-completion questionnaire back to the office If you do this please 
remember to ring code ’3’ at Q.18 on the ARF. (We wll then know whether or not 
to send out rermnders to respondents whose questionnaires have not amved)  
Alwarj leave the A5 envelope for respondents, and use the A4 envelopes yourself, 
as this gwes us a final check as to who actually returned the self-completion 
questionnaire 

Never leave the respondent in any doubt as to how he or she should return the 
questionnaire If you have arranged to call back for it, make sure that your 
respondent realises this and that you keep your appointment. If you cannot arrange 
to call back, make sure that the respondent knows it is to be posted back, and 
stress the need for (reasonable) speed 

If you do wait for the questionnaire or call to collect it later, please try to spend 
a mnute checkmg through to see that it has all been filled in Any gaps can then 
be tactfully pointed out to the respondent and he or she should be asked to fill 
them In, even if it means wntlng in ’don’t h o w ’  where appropnate 

On rare occasions, it might be clear that a wlling respondent needs your help to 
complete the questionnaire, because of, say, poor eye-sight or illiteracy In such 
cases, treat the questionnaire as if It were an extension of the intermew, and tick 
the boxes accordingly, w th  the respondent at your side You may make a claim 
for time spent w th  the respondent, but please gwe full details of the circumstances 

3 

4 

5 

6 

13. The interview questionnaire: general guidelines 

First, a feature of such a wde-rangmg questionnaire is that people are hkely to be more 
interested in some questions than in others The particular interwewng challenge posed 
is one of establishing the nght speed at which to ask the questions Rushmg the 
respondent clearly has to be avoided, but an over-dehberate approach would be equally 
wrong It may be that some respondents want to gwe a great deal of thought to some 
of the issues, but we are seelung to capture present attltudes, not to conduct a 
philosophical discussion or a pohtlcal debate! If some respondents have no particular 
wewpoint on a topic, or if they cannot answer the questlon as posed, a ‘don’t b o w ’  or 
‘other answer’ code is acceptable, then you p s t  move on to the next question 
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Second, throughout the questionnaire we will be using a number of general phrases that 
may cause the respondent to ask for further explanation. Examples might be: 

"Closer links with the European Communi~  

"Britain's general industrial performance" 

In these and many similar cases we do not wish to give the respondent any further 
explanation. The phrases used are intended as general ones. Simply read the question 
or statement out, and tell respondents that they should answer in terms of whatever they 
understand by the phrase. 

Third, at questions where an 'other' answer code has been provided, the other answer 
should be recorded verbatim. (Up to 40 characters can be keyed or written in.) Unless 
specifically stated, 'other answer' should be coded only when one of the pre-coded 
answers will not fit after probing. 

At questions where there is no specific provision for 'other answer', none is anticipated, 
although should they occur, they should be entered on the 'notepad' provided for 
comments. For questions in which no 'other answer' space is provided, first repeat the 
question with the appropriate emphasis before accepting an 'other answer'. You can also 
use phrases like "Generally", "In general", etc. as probes, otherwise repeating the question 
wording exactly. 

Fourth, the interview questionnaire is divided into blocks of question topics (see below 
for details). Sometimes these are introduced by (e.g.) "And now some questions on ._." 
but often they are not. Respondents do not need to be made aware of the various blocks 
or sections of the questionnaire during the course of the interview, the questionnaire is 
designed to be administered as a single unit with a reasonably smooth transition between 
groups of questions and different topics. 
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LAYOUT OF THE INTERVIEW QUESTIONNAIRE 

VERSION A: 

Block Topics 

ONE 
TWO 
THREE 
FOUR 
FIVE 

SIX 

SEVEN 

EIGHT 

NINE 

TEN 

ELEVEN 

VERSION B: 

ONE 

TWO 

THREE 
FOUR 

FIVE 
SIX 
SEVEN 

EIGHT 

NINE 

TEN 

ELEVEN 

Newspaper readershp and party identificatlon 

Government spending and the NHS 

Labour market and the workplace 

AIDS 
Education 

Northern Ireland 

Chantable gwng 

Sexual morality 

Housing 

Religon and race 

Classification 

Newspaper readershp and party ident~fication 

Government spendmg and the NHS 
Labour market and the workplace 

The countryside 

Transport 

Internabonal relations 

Economic prospects 

WeKare state and social secunty 

Housing 

Religon and race 

Classification 

If a respondent does break off the interwew part way through (this happens very rarely), 
try to complete the Classificatlon section (or as much as you can) Simply ext from the 
questionnaire (Ctrl + Enter) and continue using the paper version of the Classification 
sectlon prowded 
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14. The interview questionnaire: in detail. 

The variable name which will appear on your CAP1 screen is listed in italics on the left 
of the page, beginning with WhPaper. 

WhPaper 

LocalB 

Dole 

PrivMed 

Reconint/ 
Reconacr 

A single newspaper is the preferred answer here. If the respondent 
maintains, in spite of probing, that he or she reads more than one daily 
morning paper equally frequently, code 95 for ‘Other’ and list the relevant 
papers under Othnra 

If ‘No overall control’ by any one party, write in which parties (if known) 
at OthNre ‘other shared control’. If ‘Independent’, write in at OrherSp 
‘other single party’. 

In most cases people will be able to choose between the two statements. 
In some cases, however, people may feel the two statements are related. 
In these cases code 7 and key in ‘other answer given’ under DoleOth. 

We are asking these questions about schemes (eg. BUPA and PPP) which 
provide for, and cover the cost of, private medical treatment and facilities. 
Do not include simple insurance schemes where the insured person 
receives a cash benefit when sick. 

The respondent may well choose several items on Card E showing various 
types of economic activity undertaken ‘last week’ - that is the seven days 
ending last Sunday. If so, all of them should be coded. In this case, the 
highest on the list (the first that applies) is the one that determines which 
set of questions you ask next (there are sets of questions for, e.g., 
employees, self-employed people, unemployed people and so on). 

If you interview on a Sunday, the seven days are the ones ending the 
previous Sunday. 

The following notes explain the items on CARD E a little more fully: 

code 

01 In full-time education (not paid for by employer, including on vacation) 

All students, even those doing vacation jobs during the last week, are to be coded 
in this category. If the student is on vacation and will continue to be a student 
only if he or she passes an exam, assume that the exam will be passed and still 
treat the respondent as in full-time education. People on government training 
programmes (ET, etc.) are EXCLUDED from this category. They should be 
counted as 02. 
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02 On government training/employment programme , 

People on government-sponsored traimng or employment programmes should be 
coded here They should not be coded as ‘In paid work‘ or ‘In full-time education’ 
(even if they are doing the educational part of the programme). 

In paid work for at least 10 hours in the week (or away temporanly from that 
work) 

This category includes all types of paid work, whether for an employer, or on the 
respondent’s own account as self-employed It includes casual, part-time and 
temporary work provlded that it amounts to at least 10 hours In the week 

Voluntary work, or work camed out where only expenses are reimbursed or work 
paid for in land ( e g ,  receivlng board and lodgmgs only) where there is no 
financial transaction, are EXCLUDED from ths category 

People temporanly away would include those who were absent from work last 
week because of sickness or inpry, hohday, compassionate leave, or maternity 
leave, provlded that they have a job to go back to wth  the same employer or as 
self-employed in the same field It would also include people who were 
temporanly laid off, or on stnke, or locked out, again provlded that they have a 
job wth  the same employer to go back to, or to the same self-employed status, 
e g , an actor ‘resting’ between jobs 

People whose contract of employment incorporates regular but intermittent work 
(e g , some staff in educabonal institubons, or professional sportsmen, whose wages 
are paid only dunng term-time or in the season, and who therefore may not have 
worked last week) are included in thn category 

Waiting to take up paid work already accepted 

This category covers people not in work last week but who have a definite 
agreement to start work on a set date It does not include people who have been 
gwen a vague promise of a job if and when a vacancy occurs 

Unemployed and registered at a benefit office 

This category covers those who are both unemployed and regstered as 
unemployed for benefit purposes It does not cover those unemployed and 
regstered only through the government employment sennce (e.g., Jobcentre, local 
government careers offices) 

Unemployed, not registered but actively loolung for a job 

This category includes all unemployed, not regstered for benefit, but who are 
actively loolung for a job l h s  would include people seelung work through central 
or local government employment services (Jobcentres, local authonty careers 
offices, etc ), people regstered w t h  pnvate employment agencies, people 
answenng advertisements for work, advertising for work or even people just 
actively loolung around for opportunibes 

Unemployed, wanting a job but not actively loolang for a job 

03 

04 

05 

06 

07 
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08 

09 

10 

11 

Include here any unemployed (again not registered for benefit), but who are not 
actively looking for a job at the moment. People who, for instance, have given up 
looking for work would be included here, or those who are ill and temporarily 
unable to look for work. Respondents should normally be left to decide for 
themselves whether an illness in this case is temporary or not. If in doubt, include 
it if it has lasted less than six months. 

The remaining four categories cover those members of the population who are 
generally considered to be economically inactive. 

Permanently sick or disabled covers people out of work and not seeking work 
because of permanent (or indefinite) sickness or disability. People who have never 
worked because of disability are included. Do no include retired people in poor 
health who would not be seeking work even if they were healthy. In cases of 
doubt over whether an illness or disability is permanent, treat it as permanent if 
it has lasted continuously for six months or more. 

Wholly retired from work covers people who have retired from their occupation 
at approximately the normal retirement age or who have taken ’early retirement’, 
and are not seeking further employment of any sort.. Retired people who are 
permanently sick or have become disabled still count as retired. 

Women who leave work on mamage to look after the home or to raise a family 
and who have not worked for many years, should be classified as ‘looking after the 
home’ rather than retired. But it is difficult to define retirement exactly. Apart 
from the proviso made about women, the respondent’s description from the card 
should generally be accepted. 

Looking after the home covers anyone more or less wholly involved in domestic 
duties when classifying economic position. There can be more than one person in 
a household in this category, here we are concerned only With the respondent’s 
position. 

Doing something else is not on the show card. It covers anyone who does not fit 
into any of the ten categories on the card. But remember that people who are in - anv kind of paid work (including casual self-employed jobs) of more than 10 hours 
in the week should not be included here. 

Remploye ‘Self-employed’ refers to work done on the person’s own account, not being 
taxed through PAYE. Some self-employed persons will have their own 
businesses, some will simply be involved With casual or intermittent work. 
A person in a one-man business is not necessarily self-employed; if the 
business is a company, he or she may well be an employee of the company, 
drawing a salary and being taxed through PAYE. 

CumnempY Answers to several questions in this section, including these, and can be 
UJndY recorded either in months or years. Key in whatever answer is given and 
EmpZoydY then you will be asked to record whether the answer was given in months 
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EjndjbY 

Ssvbhm 
Esvbnm 

Slbhours 

PaEaP 

JbRwiaV 

SJbHours 

Bus1 ok 
Buslfirt 
Sprtnrs 
Snumemp 

Snumemp 

Renrag2 

Eveqob 

or years You should round up the answers to the nearest whole month 
Two weeks or over is the next tughest month,’ bnder two weeks is the next 
lowest Probe for best estimates in all cases 

Here we want the respondent’s own defimtion of whether they work full- 
time or part-time 

The number of hours worked per week excludes travel time, meal times 
and irregular overhme If the respondent’s job has no regular hours, then 
take the hours worked dunng the seven days ending the prevlous Sunday 

At this question and elsewhere, the place of work is the establishment 
where or from whch the respondent works This wll ordinanly have a 
single address The employer of the respondent may of course have several 
establishments but It is only the respondents workplace that is being asked 
about Several questions refer to the workplace so it must be clearly 
estabhshed at t h ~ s  questlon 

The ‘system for revlewng or reporting on work performance’ refers to oral 
reports, as well as wntten ones. If asked, please make this clear 

Again, the number of hours worked excludes travel tlme, meal times and 
irregular overtime. For a job wthout regular hours, take the hours worked 
over the seven days ending the prevlous Sunday 

These questions are asked about the respondent’s main self-employed 
occupation “Business” may not always be the best or most appropnate 
descnption, and you may therefore need to explain that this question refers 
to the paid job, whatever it is 

Note that farmly members can be employees, BUT ONLY IF THEY 
RECEIVE A REGULAR WAGE OR SALARY Please check if unsure 

If the respondent then s a p  that (s)he has never worked, (e.g., (s)he has 
interpreted ‘retlred from work as meamng simply ‘retired‘), code 00 Do 
not recode any other data 

Full-time or part-time job refers to all paid work whether as an employee 
or self-employed Full-time is 30 hours or more a week, part-time is 10-29 
hours 

A ‘EDUCATION’ 
HeFees Here we are aslang about fees to cover teaching, not maintenance to cover 

accommodation, meals, etc 

A ‘CHARITIES’ 
ImpCml- 
ImpCm6 

Here we are askmg about ‘raising money’ from all sources for vanous 
causes l h s  could, of course include government, business, etc , as well as 
chanties 
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B ‘COUNTRYSIDE 
EnvW& 
EnvPkOuf 

If the respondent says he/she -do any of these things (e.g. never 
shops, cannot use public transport), code ‘3’ (No). These sorts of answers 
would not be ‘other answers’. 

HomeType Code type of accommodation from observation and check with respondent. 

Tenure1 

ReZI 
Rel2 
FamReIig 

RelCh 

EdQuals 
EdQml5 

RTitle 

Note that this question on tenure applies to the whole accommodation that 
the respondent’s household occupies, not just to the part of the 
accommodation that the respondent may occupy. For instance, if the 
respondent was renting a room from a relative who owned the property 
outright, you would code 1, not 9. 

Please note the following definitions: 

Own (leasehold/freehold) outright: those whose accommodation is wholly 
owned, i.e., they are not buying on a mortgage or with a loan. To own a 
leasehold property, the occupier must have a lease of 21 years or more. 

Buying (leasehold/freehold) on mortgage: those buying with a mortgage 
or loan, from a bank, building society or other organisation. This category 
also includes those buying as part of a co-ownership scheme, or those 
buying leasehold property when the lease is 21 years or more. 

Rented property: includes those where the lease is fewer than 21 years. 
Note that the rent need not be paid by a household member: it could be 
paid by another member of the family (e.g., son on behalf of mother) or by 
income support. 

Please note that the first set of codes (02-07, 21-22, 27, 08) all relate to 
different Christian denominations. Codes 09-14 relate to other (non- 
Christian) religions. If none of the pre-coded categories exactly 
corresponds with the respondent’s religion, the answer should be written in 
as ‘Other Protestant’, ‘Other Christian’ or ‘Other non-Christian’ as 
appropriate. 

‘Son/daughter’ includes stepchildren, adopted children and foster children. 

The main types of exams and qualifications are included here, Code ALL 
that apply. You should key in under ‘other’ any that the respondent 
mentions that are not on the list, but we are interested only in educational 
or vocational exams and qualifications, not leisure activities, St. John’s 
Ambulance, etc. 

We wish to collect occupational details of almost all respondents, excluding 
only those who have never had a job. 
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Ask everyone else about their currenf future or last job, changmg the tense 
as necessary Please probe fully for all relevad details if any are missing, 
we may be unable to code occupatlon accurately 

If the respondent is in any doubt about how to classify his or her 
employer’s orgarusation, key in a descnption at code 07 (Other) 

RSector 

Prermsu 
REmpMake than 
REmpWonG 

If the respondent works m p r e r m s e s  (e g , a travelling salesperson) rather 
a workplace, adapt the question wording accordingly 

REmpMake For self-employed persons, change ‘your employer’ to ‘you’ 

Uruon 

SEconAct 

BenPNew 

HhIncome 
E a r n  

QFilled 

‘Staff association’ referred to at this questlon is an organisation of 
employees recopsed,  hke a w o n ,  by management for the negotiation of 
(e g ) pay and other conditions of employment In certain professions (e g 
banlung) staff associations exlst alongside or instead of trade unions 

We need to collect details of occupation for the respondent’s spouse or 
partner The same pnnciples apply as for REconAcf (see p 17 above) 

If you are in any doubt about which benefit(s) the respondent or hs/her 
spouse or partner is receivlng, key in the answer verbatim under OthClh 
(other state benefit(s)) 

You should obtain the total income of the household kom all sources, 
before tax Income includes not only eanungs but state benefits, 
occupational and other pensions, unearned income such as interest from 
savmgs, rent, etc For respondents in paid work in the last 7 days you 
should also obtain their own eanungs 

In each case - for both income and earrungs - we want the figures before 
deductions of income tax, nauonal insurance, contnbutory pension 
payments and so on The quesuons refer to current level of income or 
eanungs or, if that is convement, to the nearest or other penod for 
which the respondent is able to answer 

Code 1 or 2 as appropnate, to let us know how you plan for the self- 
completion questlonnaire to be returned If the respondent refused to take 
the supplement, enter the reason why (If known) at Qfil 

IF THE RESPONDENT ACCEPTS A SELF-COMPLETION QUESTIONNAIRE, 
PLEASE REhEMBER TO ENTER THE SAMPLING POINT NUMBER, 
RESPONDENT’S SERIAL NUMBER, AND YOUR INTERVIEWER NUMBER ON 
THE FRONT OF THE QUESTIONNAIRE BEFORE YOU HAND IT OVER 

If you have any quenes or problems about how to complete the questionnaire, please do 
not hesitate to telephone a member of the Bntish Social Athtudes team at the Head 
Office in London (071 250 1866) 
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When you have finished, please: 

Check the self-completion questionnaire (if you are collecting it) 

Double-check that you have entered the respondent’s Serial Number 
and your Interviewer Number on the self-completion questionnaire. 

We hope that all goes well and that you enjoy the assignment. 
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P 1235/GB 

BRITISH SOCIAL ATTITUDES 
1993 SURVEY 

BOOK INFORMATION FORM 

Spring 1993 

To Publications Officer 
SCPR 
35 Northampton Square 
London 
EClV OAX 

I took part in the British Social Attitudes 1993 survey I understand that 
you plan to publish a book giving some of the survey results in autumn 1994.  
Please send me a leaflet in 1994 which tells me when the book will be 
published and how my local library or I might obtain a copy. 

My name and address are 

NAME : 

ADDRESS 

POSTCODE 

PLEASE NOTE 
We hope t o  post leaflets in autumn 1994,  before publication day, when any 
national newspapers will be writing about the survey If you give a copy of 
the leaflet to y o u r  local library, it may be able to obtain a copy of the 
book 

Please give this form to the interviewer, or post it back whenever convenient 
t o  SCPR at t h e  address above. 



Our Ref P 1235lNIfADV 
February 1993 

35 NORTHAMPlVN SQUARE 
LONDON ECI V O M  

TELEPHONE 071-250 1866 

FAX 071-250 1524 

r-du-) =F@=L=-J 

BELFAST TELEPHONE (om) 3265s 

NORTHERN IRELAND SOCIAL ATTITUDES SURVEY 

Dear Resident 

You may have read about the Social Attitudes survey in the newspapers, or heard about 
it on the radio or telewsion It is a wdely-reported annual survey carried out by a 
leading research institute, whose findings are also used by government as a way of 
finding out about changing public attitudes 

No special knowledge is needed to answer any of the questions The questionnme 
covers a whole range of topics, from mews about the National Health Semce to pubhc 
transport and roads, from education to rhe enwonment Each year we publlsh a book 
on the results AU replies are treated in confidence and are never hked to names or 
addresses 

Your address has been selected at random from the rating valuation list of all addresses 
in Northern Ireland Within the next few weeks an internewer from the Policy Pl-ng 
and research Unit in Northern Ireland wdl call on you, show you an identlfication card, 
and ask you for your co-operation in choosing a person at random from your household 
to take part in the survey If you happen to be busy when the inremewer calls, he  or she 
ulll be happy to call agam at a more convement tune 

We very much hope you wll take part in the survey, and are sure that you ulll find it 
interesting and enjoyable Even if you are unsure about it, please allow the intemew to 
start and see how you get along You are free to stop at any tune 

Yours sincerely, 

Roger Jowell 
Dueccor 

P S We would be grateful if you would show this letter to other members of your 
household, in case you are out when we call 



Our Ref P 1235/NI/INT 
March 1993 

35 NORTHAMPTON SQUARE 
LONDON ECI V O M  

TELEPHONE 071-250 1866 

FAX 071-250 1524 

E d 0 - J  + @ k q  

BFLFA5X TELEPHONE (OUZ) 326566 

NORTHERN IRELAND SOCIAL ATTITUDES 

We are aslung for your help in an mportant survey of social attitudes Its axn is to 
discover what people think and feel about all sorts of questions on which everyone has 
views For instance, we wdl ask what you think about the National Health Semce, 
cducdrion, and the environment 

The addresses we contact and the person to be intermewed are selected at random from 
the rating valuation list by statistical techmques, and the intermewer may not take 
substitutes So we need to interview everyone we approach, not just those wth strong 
views, the co-operation of every selected person is mportant 

SCPR is an independent research institute regstered as a charity, and all OUT 
interviewers carry an identity card they can show you As wth all our surveys, the 
questionnaires are anonymous and no-one WIU be identfiable in any way The statistical 
results wll be published in a book A summary of the results is also gwen to vanous 
government departments, to newspapers and to rado and televlsion, to describe what the 
Northern Lrish public really feels about unportant issues 

The study is funded mainly by one of the Sansbuy Family's Charitable Trusts, but also 
has support from several government departments and charities Interwewers from the 
Policy PI-ng and Research Umt in Northern heland are carrylng out the survey and 
have an identity card they can show you 

We hope you wII enjoy the interview Even d you are m u r e  about it, do please allow 
us to start the interview and see how you get along If you have any questions about the 
survey which the internewer cannot answer, please contact my colleagues at PPRU on 
(0232) 326566 

Thank you very much for your help 

Roger Jowell 
Dlrector 



Our Ref P 1235/NI/Rl 
Spnng 1993 

35 NORWAUPTON SQUARE 

LONwNECl  VOAX 

ELEPHOhE 071-250 1866 

FAX 071-ZO 1524 

M U - 4  scp.d=.=q 

NORTHERN lRELAND SOCIAL ATTITUDES 

1993 STUDY 

Dear Slr or Madam, 

Withm the last month or so you very landly agreed to be intemewed as part of an 
mportant study of social attitudes in Northern Ireland At the same tune we asked you 
to fill m a self-completion questionnare and return it to us by post in a pre-pad 
envelope 

As we have not yet received the self-completion questionnare from you, I wonder If I 
could ask you to spare a little more of your tme7 The self-completion questionnme IS 

an mporrant part of the survey It contans questions on topics not covered 111 the man  
internew, and we hope you ulll find it interesting and enjoyable We need to get the 
mews of everyone in our sample, not just those wth strong opinions or particular 
mewpoints 

Thank you very much for your help, and for agreeing to the internew I look forward 
to heanng from you 

Yours sincerely, 

Roger Jowell 
Director 

P S If this letter has crossed in the post w t h  your completed questionnare, please 
accept our thanks for sending i t  of f  and our apologies for writing to you agan 



Our Ref P 1235/NI/R2 
Spring 1993 

35 NORTHAMFPJN SQUAW 

LONalN ECIVOAX 

TELEPHONE 071-250 1866 

FAX 071-250 1524 

E d u - )  = $ - @ k W  
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NORTHERN IRELAND SOCIAL ATTITUDES 

1993 STUDY 

Dear Slr or Madam, 

About NO weeks ago we sent you a letter about the questionnaue that our internewer 
left wth  you The self-completion questionnaue is a very important parr of our Northern 
Ireland Social Attitudes swvey on which you landly agreed to be intermewed 

As we have no record of having received your questionnaue, we are enclosing another 
copy, in case the first copy was mishd,  and a pre-pad envelope We hope you WIU find 
rhe questionnaue both interesting and enjoyable We need to hear from as many people 
& possible, so that the information we collect represents the wem of a true cross-section 
of the public in Northern lreland 

We do greatly appreciate your co-operation in this study, and hope you wdl find m e  to 
fill in the questionnaire and return It to us Without it an important part of the p icme  
wll be missing 

Thank you agan for all your help 

Yours sincerely, 

Roger Jowell 

Director, SCPR 

P S lf this letter has crossed in the post w t h  your completed questionnaue, please 
accept our thanks for sending it off and forgwe us for ullting to you agam 
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1. Background 

Since 1983, Social and Commmty Planrung Research has fielded a large natlonal survey 
in Bntain Tlus senes, called Bnbsh Social Amtudes, has become an important and 
much quoted source of informanon about contemporary Bntain 

In 1988, the Nuffield Foundation, a grant-gmng orgmsabon wluch funds research, and 
the Central Commmty Relabons Umt in Belfast, agreed to meet the costs of extenhng 
the survey to Northern Ireland The Pohcy Plamng and Research Umt (PPRU) agreed 
to carry out the fieldwork The first round of intemewng took place in 1989, and was 
repeated in 1990 and 1991 

The Bntlsh Social Atbtudes (BSA) survey, and the Northern Ireland Soclal Attitudes 
(NISA) survey, are designed to measure contemporary social attitudes and how they 
change over tlme Such findmgs are of interest to government departments amous to 
have more information about people’s own assessments of, for example, their work or 
their housing circumstances But the data are also contnbubons to social lustory, to 
allow analysts in the future to dncover what people thought and felt about the major 
social issues of today 

Now funding has been secured for a further three years (1993 to 1995) for the NISA 
survey, wth contnbutions from all the Departments in Northern Ireland. 

Department of Agnculture 
Department of the Envlronment 
Department of Economc Development 
Department of Finance and Personnel 

Department of Health and 

Northern Ireland Office 
centml Commuruty Relatlons Umt 

Social Secunty 

And again PPRU wll be carrying out the fieldwork 

Some of the quesbons are idenbcal to those asked in Bntam, others are asked only in 
Northern Ireland. l k s  year, there is a module, or group of quesbons, on commuruty 
relabons in Northern Ireland Other topics covered t lus  year include some asked about 
in all prevlous years - for example, unemployment, the Nabonal Health Semce and 
welfare benefits - and others whch are asked about less often for example, education 
and the countryside 

The study has four main outcomes 

a A book on the survey results In Northem Ireland, pubhshed each year in Belfast 
by the Blackstaff Press The next NISA Report (contamng the 1991 findmgs) ulll 
appear in Spnng I993 

A book pubhshed each autumn by Dartmouth Press, mainly on the BSA results, 
but contaimng at least one chapter companng the athtudes of the Bnbsh and the 
Northern h s h  pubhc There is a copy of the cover of The 9th Report in your 
survey matenals (We tell all respondents who are interested where they can get 
hold of a copy) 

b 
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The findings of both reports are widely known and discussed on radio and TV 
programmes, in articles and features in newspapers and magazines. 

The data from the survey are deposited in the Economic and Social Research 
Council (ESRC) Data Archive, and made available for analysis by the academic 
community, or any other interested data user. 
Various government departments get summary reports, or tables based on the 
findings, and use them in their policy planning. 

c. 

d. 

The survey series is funded mainly by one of the Sainsbury Family charitable Trusts, 
with contributions also from several government departments, quangos and other grant- 
giving bodies. You may find it useful to say that SCPR is a non-profit making, research 
institute, registered as an educational charity and independent from govemment. 

Each annual survey consists of two elements - an interview questionnaire (conducted for 
the first time by CAPI); and (as in earlier years) a self-wmpletion supplement for each 
respondent to fill in after the interview. It contains questions on topics covered in the 
main questionnaire. The Supplement also has some questions on the global environment 
asked in twenty other countries (including the Republic of Ireland) as part of an 
international survey of social attitudes. 

2. Notirying the police 

As on other surveys, you must notify the local RUC station in your interviewing area to 
tell the police you will be working there over the next few weeks, on behalf of a 
government department. 

3. The sample 

The 1400 addresses in the sample have been drawn from the latest ratings lists. They 
will already be installed on your 'laptop computer. 

Eligibility of addresses: Interviews are to be carried out only in private households; any 
address which is not a private residence, whether in whole or in part, should be 
disregarded. But note that some business premises or institutions may conceal a private 
household. For instance: 

0 A shop may have a flat above it. 
0 If the address is of a school, there may be a resident caretakeq if so, select 

someone in the caretaker's household to be interviewed. 

If the address is a guest-house or private hotel, the owner or proprietor may live 
on the premises; if so, one adult in his/her household should be selected for 
interview. 

If a hostel, hotel, school, hospital, office, shop and so on contains no private household 
on its premises, it will be coded as non-eligible at HOUTCOii@ and the exact category 
of non-eligibility will be coded at NONELlG (see Section 8 below). 



Dwelhna umt selecbon When you have located the address you may find that the 
accommodabon has been dmded up into separate self-contamed umts (e.g., a large 
house dmded into separate self-contamed flats). If so, you must select one dwelhng m t  
(du) only for inclusion in the survey The procedures for selecbng the requred du are 
outhned below. 

NLTMBER OF DUs 1 1  

STEP 1 hst all occupied dwelhng mts at the address in flat/room number order, or 
from bottom to top of buldmg, left to nght, front to back, and number each 
1, 2, 3, etc. 

STEP 2 If there are 2-12 mts, use the selection table below At the du row find the 
number correspondmg to the total number of dwelhng mts, and then circle 
the number below th~s. Th~s is the dwelhng urut at wluch the intermew is to 
be completed 

2 3 4 5 6 7 8 9 1 0 1 1 1 2  

SELECT 

3 

1 1 2 3 4 4 2 7 6 8 6 6  



To ensure that you interview a representative cross-section of the adult population, you 
will need to enter brief details of a a d u l t s  (aged 18+) in the household at each sampled 
address. Then the computer will select one at random for interview. 

It is vital that the person chosen for interview at each address is selected by strict 
random sampling principles. If you interview only those people who happen to be at 
home at the first call, or who are especially keen to be interviewed, the sample would 
almost certainly be unrepresentative of the adult population of Northern Ireland. 

If the people whose names you have been given have moved, select one person for 
interview from among those living at the address now. D- =follow up movers to their 
new address. 

4. Contact procedures 

You must attempt to make contact at -address in your assignment (not necessarily 
in the order given to you, but grouped and visited in ‘economic’ batches). You must call 
on at least 3 occasions, at different times of day and spread across the fieldwork period 
before you classify the address as unproductive. If necessary, at least one of these calls 
should be in the late afternoon or evening and one at the weekend. 

A letter is being sent to all the sample addresses in advance of your visit (although it 
may not necessarily be read by the person you select for interview). Many interviewers 
find that an advance letter helps gain people’s co-operation. There are copies of the 
letter in your briefing pack in case you need to remind people about it. 

As always, it is very important to achieve a high response rate in this survey. Please 
keep trying to contact all the issued addresses until the end of the fieldwork period. 
Keep trying all non-contacts as long as you are calling in the area. If you sense a 
respondent maybe about to refuse, it often helps if you withdraw, offering to call again 
at a more convenient time, before a formal refusal is actually given. Only by 
interviewing as many as possible of those selected for the sample can we at PPRU and 
SCPR be confident that the answers you get are representative of the views of everyone. 

To help achieve a good response rate, we are asking you to: 

call the office before you abandon any address as untraceable. PPRU might be 
able to find out some information which will help you locate ‘hard to find‘ 
addresses; 

notify the office of all other deadwood addresses (vacant premises, etc.) as soon 
as possible. There should be little deadwood, but PPRU would like to know what 
there is in the first fortnight of the field period; 

notify the office of each definite refusal as soon as possible; 

if you manage to select a person for interview who proves hard to contact, breaks 
an appointment, etc., keep on trying him/her until the end of the fieldwork period, 
even if you have already made 3 calls. Then whenever you are in the 
neighbourhood try again, unless you have learned that the selected respondent will 
not be available until after the end of the fieldwork (due to holiday, illness, etc.) 
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(If no contact IS made wth anyone at the address/household after at least 3 calls, 
return It to CSU imme&ately.) 

You must ~ s u b s t ~ t u t e  one address for another, nor substmte one selected m&wdual 
for another The sample has been randomly selected, and any subsQtuQons you make 
would lead to bias in the results. 

Remember to show your Idcntlty Card when you introduce yourself If you hnk it wlll 
help you to get an internew, you can gwe the person you ~n~lhally contact a copy of the 
explanatory letter, or the newspaper leaflet descnblng the study, or the SCPR leaflet, or 
all three, as part of your introductlon In any case, you must leave a copy of the 
explanatory letter and the SCPR leaflet wth each respondent after the mtemew 

The intemew wlll last, on average, about one hour, though it wll be shghtly shorter for 
those not in paid work Older respondents may take a httle longer So please allow 
enough time between appointments 

5. Suggested introduction 

The best introductlon for intermewers IS the one they feel most comfortable wth. Start 
at the bepmng  and explain the purpose of the survey to each person you see at an 
address; don't assume that a husband, wfe or parent of the selected person has passed 
informatlon on 

These are some of the londs of thngs you mght say when you introduce yourself and 
explain about the survey We are not suggestmg that you use t lus  suggested introductlon 
word-for-word, it IS for you to adapt as you th~nk best in each sltuaaon 

"Good momg/a$emoon/eveng. My name I S .  , and I am doug a survey for 
Socral and Commwuty Planrung Research, an independent s o c d  research 
imtute We are canyylg out a m e y  to &cover what peop?e nowadays tiunk and 
feel about a wde mnge of imponant uma, such as the health semce, 
unemployment and the counttyde. The m e y  results are prbhhed in a book 
which shows the mews people have about duytedrry ISSUS..* 

At t h ~ s  point, you can show the explanatory letter, the newspaper leaflet or the BSA 
Report cover 

6. Questions you may be asked 

Q. 
A. 

How dd you get my addres? 
The addresses in the survey were selected from hsts of all addresses In Northern 
Ireland These are pubhcly amlable. Then, a certain number of addresses were 
selected 'at random' - such as takmg every 50th or 60th address on the hst. Your 
address came up purely by chance - but once it comes up, I cannot go to another 
address instead No one else can be interwewed Th~s is how we make sure that 
we fairly represent the wews of everyone In Northern Ireland. 
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Q. 
A. 

How do Z know that what Z tell you will be treated in confidence? 

SCPR makes all efforts to keep the information you give us confidential. Your 
rights as a respondent, and the way in which we honour those rights, are set out 
in this leaflet about SCPR (SHOW AND HAND OVER). Also, SCPR is 
registered under the Data Protection Act. 

In addition, there is no way that your name or address can be linked with the 
answers that you give us. The interview data are returned to the office in a coded 
form, and neither your name nor the information you give us is passed to anyone 
outside the survey organisations. The findings are written up as statistical 
summaries only. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Q. 
A. 

Why should Z take part? 
Surveys are voluntary, but it is very important that a true cross-section of the public 
takes part in the studies like this one if we are to understand what people think 
about the social issues of the day. This means that we want to know the views of 
everyone in our sample. If a lot of people refuse to take part, then we cannot be 
sure that our results really reflect everyone’s views. No special knowledge is 
needed, and we need to know the views of everyone, not just those with strong 
opinions or particular viewpoints. 

Z’m not sure.. 
Even if you’re not sure, do please let me start the interview and then see how you 
get along. You can stop at any stage if you wish to. 

How do Z know you are a genuine researcher/meach organication? 
First, you have a letter from the research team at SCPR. The letter describes the 
survey and explains why your co-operation is important. There are telephone 
numbers at which you can contact local colleagues of SCPR at PPRU, as well as 
SCPRs head office in London, if you have any further questions to ask. Secondly, 
I am leaving a leaflet about SCPR, which is an independent non-profit making 
institute for survey research. 

What happens to the results? 

The statistical results are published each year in a book, available in libraries and 
bookshops (AT THIS POINT YOU CAN SHOW THE COVER OF THE 
LATEST BSA REPORT). Each year there is a lot of newspaper publicity when 
the book comes out, and the survey is widely agreed to be an impanial and fair 
account of what people think about important issues. 
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7. Materials for the survey 

1. 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

Address Allocahon Sheets (wth an outcome sechon to be returned to CSU) 
Yellow d~sks and red disks (see Sechon 9 below) 

Disk transit boxes 

‘Newspaper’ leaflets about the survey - use as necessary 

Cover of The 9th Report 

Book information forms 

Explanatory letters for respondents - leave one wtb each respondent 

Copies of the advance letter - use as necessary 

Project instruchons (thls document) 

Set of show cards (A-W, X2-X7, Y1-Y2) There is no Card X1 
Self-comp~ehon queshonnaires 

Pre-paid A4 envelopes, addressed to SCPR at a Belfast PO Box These are for 
respondents to use in returrung the self-complehon questionnaires in those cases 
where they cannot be picked up 

Leaflets about SCPR - leave one wth each respondent 

Notebook 

. . and of course a laptop computer, and rechargeable banery pack 

You wll also have the usual PPRU field achmstrahon documents and forms These 
include prepaid envelopes for returmng pay clams (to PPRU) and prepaid envelopes for 
r e m n g  self-complehon questlonnanes addressed to CSU 

Please make sure you have adequate supplles of all these matcnals before you start 
intervlewng. Addmonal stahonery may be obtamed for t lus  survey only by telephomng 
Belfast 244477 ext. 233. Please allow 5 days for dehvery 

8. Recording calls and outcomes 

Calls and outcomes are entered dnectly on to the computer. These are the procedures 

When startlng a new questlonnare you must enter the Year Code, the Senal Number 
and your Authonty Number before you reach the calls and outcomes SeChOn (Trus 
b e p s  wth the queshon HOUrCOME) 

If you are going back to a questlonnaire, simply enter the Year Code and Senal Number 
and press ‘Pg Dn’ (Page Down) l lus will take you to (HOUTCOME) 
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Household outcome (HOUTCOME.) 

These are the seven outcome codes: 

Code 1: Yes, further interviewing/checking to be done. If you are.starting a new 
interview, HOUTCOME will always be set to code 1. When you have 
completed all your work at an address, HOUTCOME must be amended to 
reflect the final outcome. (If you code 1, then you will be routed to 
NlJMCALU. ) 

Code 2: Main questionnaire and checks complete. This code must be used only when 
you have completed all interviewing at the address, .and completed any checks 
required. Any questionnaire coded 2 at HOUTCOME must be checked before 
doing the yellow weekly back-up (see Section 9 below). If you make any 
changes to a questionnaire coded 2 after you have done your weekly back-up 
and sent it to CSU, the changes will not be picked up. (If you code 2, you will 
be routed to HOUTl which checks whether it is a full or partial interview.) 

Code 3: Refusal. This code is used when the household at the address has indicated 
that it is unwilling to take part in the survey. (If you use code 3, you will be 
routed to REFUSE where you code what sort of refusal it was (see below). 
The office would have notified you if the refusal were to the advanced letter. 

Code 4 Non contact. This code is to be used where the address is occupied, but no 
contact is made with any member of the household. Do not use this code 
unless you have made a minimum of 3 calls at the address (see Section 4 
above). If after 3 calls, you have made no contact, please return the address 
as soon as mssible to CSU. We may then ask another interviewer to visit the 
address. (If you code 4 you will be routed to NONCON (see below). 

Code 5: Non eligible. This code is used for ineligible addresses such as demolished and 
derelict houses and institutions. In this survey, an institution is an 

. establishment run or managed by a person or persons employed for this 
purpose or by the owner, and having no residents or having four or more 
residents who are unrelated to the manager(s). For example, hospitals and 
factories are institutions. But note that individuals who live in institutions and 
have no address of their own, are eligible for interview. (If you code 5,  you 
will be routed to NONELJG where you will be asked for details of the 
address was ineligible.) 

Code 6 Returned for reallocation. Use only for addresses to be reallocated. If you 
have made a call at the address, please complete the calls grid; if you have not, 
enter 0 at hTJMCALLS. You will then be taken to DONECODE and should 
code 1 (all complete). If possible, please return any addresses for re-allocation 
on a yellow disk (see below) with the first weekly return. This allows us to 
send the addresses out to another interviewer early in the field period. 

Code 7: ERROR IN SERIAL NUMBER Use this code if an interview has been set up 
with an incorrect serial number. You will then be given the option to leave 
the questionnaire. 
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Full/partial interviews (HOUT.1 Md HOUZ!) 

HOUTI is asked only if you have used code 2 at HOUTCOME ('Main questlonnare and 
checks complete"), and asks whether the internew was full or pamal 

Code 1: Full interview achieved Code tfus when there is a completed household gnd 
and a completed internew wth the selected respondent Then you wll go to 
QFILLED (see below) 

If you code 1 (full internew) at HOUTI, you wll be taken to QFILLED Here 
you code whether the self-completlon questlonnaire was completed at the bme 
of the internew, or whether it was left behnd to be filled in later, or whether 
the selected person refused to take it 

If the person refused, you are routed to QFILL, where you enter details of 3 
the selected person refused 

If the self-completion questionnaire is to be filled In later, you are routed to 
METHOD, here you code whether the questlonnaire is to be collected by the 
intermewer, or returned by the respondent 

Code 2 Partial interview achieved. Code t h ~ s  when there IS a completed household 
gnd only, but no questlonnaire or only a parhally filled-in questlonnaire Then 
you wll be taken to HOUT2, and asked what kmd of pamal internew it was 

LeguLRes Legal responsibihty refers to any member of the household who: 
- owns the property or a share of it (ie has hs or her name on the deeds) 

or 
- rents the property solely or jointly (ie has hs or her name in the rent book) 

or 
- has the accommodatlon by vlrtue of hs or her own relatlonshp to the owner 

- 

- 

(the owner not being a member of the household) 

Code 1: Household section only 

Code 2: Household section, some questionnaire (unproductive) 

Code 3: Household section, half of attitude questions and most or all classification 
(productive). If the interview is complete up until at least the end of the 
Commun~ty Relatlons block of questions, it will count as productive (In 
pramce, very few respondents, once started, fail to fimsh the internew ) 

If you enter code 3 or HOUT2 you wll be routed to QFILLED (as above) M e r  cohng 
1 or 2 you wll be returned to NCJMCALLS, after that you enter the fimsh tlme and call 
outcome (TIMED & CALLO) Then press 'End' whch will take you to DONECODE, 
if all your admn is complete, enter 1 ('all complete') and you wll be gwen the option 
to leave the questlonnaire 
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Type of refusal (REFUSE) 

This question is asked only if HOUTCOME was recorded as 3 (refusal). 

Code 1: Outright refusal. Use this code if you are refused information about the 
household which would enable you to identify the selected person. If you 
identify the selected person and that person refuses, enter code 3 at INDIhT. 

Code 2: Ciumstantial refusal. Use this code if you believe that the household would 
have participated in the survey, but circumstances prevented it from doing so 
(eg. genuinely too busy at the time, or a domestic crisis which prevents it from 
taking part). In these sorts of circumstances, you (or another interviewer) 
might be able to try again when the situation is more favourable. 

Code 3: Refusal to ofice. CSU will notify you of refusals to the advance letter. 

Type of non contact (NONCON 

Code 1: Non contact &er three calls. Use if you have not managed to contact anyone 
at the sampled address after a minimum of 3 calls; 

Code 2: Away for more than a month. The household is away (e.g. in hospital, on 
business, on holiday) for the whole of the fieldwork period. 

If you identify the selected person and that person cannot be contacted during 
the field period, code 4 at INDINT. 

Type of Non eligible (NONEUG) 

Code 1: Vacant. This code is used for premises which are wholly or partially 
residential, but in which noone is living. Never assume that a property which 
has a 'for sale' sign is empty. You should call and check. 

Code 2: Under construction. Use this for buildings which are under construction or 
under conversion, and there is no household currently resident. 

Code 3: Holiday accommodation. Holiday accommodation is a place rented by the 
week or by the month to holiday-makers. Although holiday accommodation 
let to holiday-makers is ineligible, it &eligible if it is occupied by a household 
with no other residence at the time, and living in what is termed "holiday 
accommodation" on a short let. This could be because it is out of season or 
because the landlord is using the '!holiday accommodation" for legal or 
personal reasons. In these cases you would try to select one person for 
interview. 

Code 4: Second residence. This is a residence used at regular intervals by someone 
who owns it or rents it on a relatively long-term basis, (eg. a country cottage 
where people spend the weekends but have a permanent residence elsewhere). 

- 
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Lf there is any d~fficulty in decidmg whether an address is the m a n  or second 
residence, you must always ask the residents and let them deade. 

Code 5: Derelict/demolished A property should not be coded as derehct unless the 
roof is completely or partly mssing or the doors are mssing If there are 
signs that it is being repaired, it should be coded as vacant 'Demohshed' 
apphes if the buldmg has been knocked down completely 

Code 6: Non-residential T h ~ s  includes property used solely for business purposes 

Code 7: Institution See defimtion gpen under HOUTCOME (Code 5) 

Code 8: Other non-eligible Th~s wll include any address that you are unable to trace, 
even after you have checked wth CSU and asked for help 

[After answenng REFUSE, NONCONor NOh!EL.IG you wll be routed to hWMCALS J 

Total number of calls at address (NUMCALLS 

At ths  quesbon enter the total number of calls made at the address 
retumng an address for reallocation, and have not made any calls, you wll  enter 0 

If you are 

Day and month of call (CALLD & CALLM) 

These questlons ask for the day and month the call was made. The date IS already in 
the computer system, so you need only press 'Enter' 

Time call started (TZMEST) 

The starting tlme of the call is also already in the computer system but may be amended 
if necessary The time may not match your wages form, since you may be at the address 
for some tlme introducing the survey before you begm the interwew. 

Time call ended (TIMEND) 

"his is, of course, entered only at the end of the call. You are then routed to CALL0 

Outcome of call (CALLO) 

Leave tlus blank untll the end of the call 

Code 1: No reply Use tlus if you called but got no reply at all at the address 

Code 2 Appointment made Use th~s if you made an appointment, but &d not do any 
intemcwng 
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Code 3: Interviewed. Use this if you did interviewing, even if it was only to i3l in 
the household grid. 

Code 4: Withdrew. Use this if you withdrew without making an appointment. 

If household outcome (HOUTCOME) has been keyed as 2 (‘main- questionnaire 
completed’), you will be taken to NUMADULT and must press ‘end’ to go to 
DOMCODE. 

Admin. completed (DONECODE) 

This question is for you to confirm that the main interview administration has been 
completed at the address. If HOUTCOMEis set to ‘refusal’, ‘non contact’, ‘non eligible’ 
or ‘returned for reallocation’, you are automatically taken to DONECODE after 
completing the call grid. 

Code 1: Yes. Use this if you have completed all admin tasks (i.e., the household 
outcome code (HOUTCOME) is correctly set and the calls grid has been 
completed). 

Code 2: Not yet. Use this if you have not yet been able to code the outcome - for 
example, if there is further interviewing to be done, or if you still have to enter 
the end time and call outcome. 

NOTE: 

Checks have been devised to prevent you from leaving the questionnaire if there are any 
inconsistent responses. 

The screen displays an error message with the relevant questions, and the answers 
currently stored by the computer. 

For example: 

DONECODE is answered ‘yes’, but the selected person is to be interviewed later. This 
is what will appear: 

Outcome - Donecode = yescoded 
a. Houtcome (hout) = complete 
NIDAT. indint (indv) = later 

In all of these error messages, you should highlight the question whose response you wish 
to change using the 9 or 4 key and press enter. You will then be taken to that question 
and can make any amendments required. 
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YOU MUST &WAYS LEAVE THE QUESTIONNAIRE VIA DONECODE 

At an address where there is more intermewng to be done and the calls gnd has been 
completed, you wll be taken to NUMADULT, and must use ‘CTRL + Enter’ to leave 
the questlonnaire Thls is the only tlme tlus method of leavlng the questlonnaire can be 
used 

9. Field procedures 

i. Disks and backing-up 

Two dfferent colours of disks wll be used dunng fieldwork 

Red = Dailybackup dsk 
Yellow = Weekly backup disk 

It is essential that each day’s work is backed up onto the backup dsk Use the 
procedure descnbed dunng training A backup onto the *ask should be completed 
at the end of each week’s work, and returned to CSU as descnbed below The weekly 
procedure backs up only the datafiles, but the dady routlne copies to the 
questlonnaire files as well as the datafiles. 

ii. Return of mrk 

Work should be returned weekly on a yellow &sk, using the backup procedures descnbed 
dunng traimng Each Fnday, before mdday, the relevant yellow &sk should be posted 
to amve wth Central Survey Umt by the followng Monday momng A yellow disk 
MUST be returned every week dunng the fieldwork penod. Make sure the yellow disk 
is marked wth the survey name, your authonty number and the week ending date 

You should also complete an Outcome Sheet for those addresses wluch have a final 
outcome in that week The Outcome Sheet (whch is the bottom half of the Address 
Allocatlon Sheet) should be returned wlth your weekly return dsk 

Disks for postlng should be placed inside a transit box, the box should be placed in an 
envelope clearly labelled to inhcate that it contams computer disks Do not label or seal 
transit boxes Be sure to obtain a proof of postlng shp bom the post office when 
retumng your work 

All dsks must be returned to CSU at the end of fieldwork. 

iii. General Rules 

(a) If you are unable to find the address hsted, do not substltute another address but 
refer to CSU immedately 

(b) Always show your Authonty Card to the informant 
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(c) Do interview on the doorstep. 

(d) Check completed questionnaires as soon as possible after the interview before 
returning your disk to CSU. 

(e) Wage claims should be returned weekly in small business reply envelopes. 

( f )  Study time of 1 hour will be paid at the beginning of fieldwork. 

(g) If returning any addresses for reallocation, please do so as early as possible, 
preferably on the yellow disk returned at the end of the first week of fieldwork. 

(h) Notify CSU (ext 233) immediatelv if you have any problems in keeping to the 
fieldwork schedule. 

(i) If you come across a problem which cannot be solved using the Training Instructions 
or these Project Instructions, please contact a Field Trainer. Thereafter, if necessary, 
contact CSU at (0232) 244477 ext. 233 or 221. 

10. The self-completion questionnaire 

Respondents may fill in the self-completion questionnaire either: 

lmmediatelv after the interview, before you leave and while you are checking the 
first questionnaire. Ideally, we would prefer it to be filled in then (so that you can 
check it before you leave). 

In the resmndent’s own time, after the interview. In this case you will need either 
to call back to pick up the questionnaire, or to arrange for the respondent to post 
it back. 

Under no circumstances should you give the self-completion questionnaire to the 
respondent to fill in before the interview. 

The rules for the self-completion questionnaire are: 

1. You should write the respondent’s Serial Number and your Authority (Interviewer) 
Number in the boxes provided, before you hand over the questionnaire. We 
strongly advise you to enter your Authority Number (Interview No.) on all 
questionnaires before your first day in the field. 

Without these identifying numbers, the self-mmpletion questionnaire cannot 
be used. 

I I 

2. If you leave the self-completion questionnaire at an address after the interview, 
leave it only with the selected respondent - the person you interviewed. The self- 
completion questionnaire (like the interview) may be filled in only bv the selected 
resmndent. No substitute is acceptable. Please impress this upon your respondent. 
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3 If the respondent Cannot fill in the questlonnare by the end of the wsit at whch 
you carry out the internew, then please arrange to call back for it - prowded you 
are sbll internewng in that area. 

If I t  is not possible for you to collect it, you should leave a pre-paid envelope, 
addressed to the SCPR PO Box, and ask the respondent to post the self-completion 
quesbonnaire back If you do tlus, code 2 at METHOD (see Secbon 8 above) (We 
wll then h o w  whether or not to send out remnders to respondents whose 
questlonnaires have not amved ) 

Never leave the respondent in any doubt as to how he or she should return the 
quesbonnare If you have arranged to call back for it, make sure that your 
respondent reahses th~s and that you keep your appointment If you cannot arrange 
to call back, make sure that the respondent h o w  it IS to be posted back, and stress 
the need for (decent) speed 

If you do wait for the questionnare or call to collect it later, please try to spend a 
little tlme checlong through to see that it has all been filled in Any gaps can then 
be tactfully pointed out to the respondent and he or she should be asked to f i l l  
them in, even if it means wntlng in 'don't know' where appropnate 

On rare occasions, I t  mght be clear that a wlhng respondent needs your help to 
complete quesbonnaire, because of, say, poor eye-sight or ilhteracy In such cases, 
treat the questlonnaire as If I t  were an extension of the internew, and tlck the 
boxes accordmgly, wth the respondent at your side 

4 

5 

6 

7 

11. The interview questionnaim general guidelines 

First, a feature of such a wde-ranpg quesbonnzure is that people are hkely to be more 
interested in some quesbons than in others The pmcular mternewng challenge posed 
is one of estabhshmg the nght speed at whch to ask the quesbons. Rushmg the 
respondent clearly has to be avoided, but an over-dehberate approach would be equally 
wrong It may be that some respondents want to gve a great deal of thought to some 
of the issues, but we are seelong to capture present amtudes, not to conduct a 
philosophcal dscussion or a pohtlcal debate! If some respondents have no particular 
wewpoint on a topic, or if they cannot answer the quesbon as posed, a 'don't know' or 
'other answer' code is acceptable, then you Just move on to the next question 

Second, throughout the questlonnare we wll be using a number of general phrases that 
may cause the respondent to ask for further explanation Examples mght be 

"Closer hnks wth the European Commuru~'  

'The UK's general industnal performance" 

In these and many similar cases we do not wsh to gve the respondent any further 
explanatlon The phrases used are intended as general ones. Simply read the questlon 
or statement out, and tell respondents that they should answer in terms of whatever they 
understand by the phrase. 
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Third, at questions where an ‘other’ answer code has been provided, the other answer 
should be recorded verbatim. Unless 
specifically stated, ‘other answer’ should be coded only when one of the pre-coded 
answers will not fit after probing. 

At questions where there is no specific provision for ‘other answer’, none is anticipated, 
although should they occur, they should be entered on the ‘notepad‘ provided for 
comments. For questions in which no ‘other answer’ space is provided, first repeat the 
question with the appropriate emphasis before accepting an ‘other answer’. You can also 
use phrases like ”Generally”, “In general”, etc. as probes, otherwise repeating the question 
wording exactly. 

Fourth, the interview questionnaire is divided into blocks of question topics (see below 
for details). Sometimes these are introduced by (e.g.) “And now some questions on ...“ 
but often they are not. 

Respondents do not need to be made aware of the various blocks or sections of the 
questionnaire during the course of the interview; the questionnaire is designed to be 
administered as a single unit with a reasonably smooth transition between groups of 
questions and different topics. 

(Up to 40 characters can be keyed in.) 

LAYOUT OF THE INTERVIEW QUESTIONNAIRE 

Block Topics 

ONE 
TWO 

THREE 
FOUR 
FIVE 
SIX 
SEVEN 
EIGHT 
NlNE 
TEN 
ELEVEN 

Newspaper Readership 
Government spending and the NHS 
Labour market and the workplace 
The European Community 
Economic issues 
Community relations in Northern Ireland 
Welfare and social benefits 
Education 
The countryside 
Charitable giving 
Housing, religion and other classification questions 

If a respondent does break off the interview part way through (this happens very rarely), 
try to complete the Classification section. But you will have to key in ‘refusal’ ( ] 4) 
for all other questions; the system will not allow you to’jump to the beginning of 
classification. 
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U .  The interview questionnaire. in detaii 

W h P a p  

Dole 

P m M d  

R E C O n A C t  

A single newspaper is the preferred answer here. If the respondent 
maintains, in spite of probing, that he or she reads more than one daily 
momng paper equally frequently, do not code but key in the relevant 
papers under Othnm 

In most cases people w ~ l l  be able to choose between the two statements 
In some cases, however, people may feel the two statements are related 
In these cases code 7 and key in ‘other answer gven’ under DoleOth 

We are askmg these questlons about schemes (eg BUPA and PPP) wluch 
provlde for, and cover the cost of, pnvate med~cal treatment and facihties 
Do not include simple insurance schemes where the insured person 
receives a cash benefit when sick 

The respondent may well choose several items on Card E showng vanous 
types of econormc actlvlty undertaken ‘last week’ - that is the seven days 
ending last Sunday If so, all of them should be coded In t h ~ s  case, the 
lughest on the hst (the first that apphes) is the one that detemnes wluch 
set of quesuons you ask next (there are sets of quesuons for, e g ,  
employees, self-employed people, unemployed people and so on). 

If you intemew on a Sunday, the seven days are the ones endmg the 
prevlous Sunday 

The followng notes explam the items on CARD E a httle more fully 

Code 

01 

02 

03 

In full-time education (not pad  for by employer, includ~ng on vacatlon) 
All students, even those doing vacatlon jobs dunng the last week, are to be coded 
in t h ~ s  category. If the student is on vacanon and wll connnue to be a student 
only if he or she passes an exam, assume that the exam wll be passed and stlll 
treat the respondent as in full-time education People on government trairung 
programmes (ET, etc.) are EXCLUDED from t lus  category They should be 
counted as 02 

On government trainin&mployment programme 

People on government-sponsored tramng or employment programmes should be 
coded here They should not be coded as ‘In pmd work’ or ‘In full-t~me education’ 
(even if they are doing the educauonal part of the programme) 

In paid mrk for at least 10 hours in the week (or away temporanly from that 
work) 
Thls category includes all types of paid work, whether for an employer, or on the 
respondent’s own account as self-employed It includes casual, part-tlme and 
temporary work provlded that it amounts to at least 10 hours in the week 
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Voluntary work, or work carried out where only expenses are reimbursed or work 
paid for in kind (e.g., receiving board and lodgings only) where there is no 
financial transaction, are EXCLUDED from this category. 

People temporarily away would include those who were absent from work last 
week because of sickness or injury, holiday, compassionate leave, or maternity 
leave, provided that they have a job to go back to with the same employer or as 
self-employed in the same field. It would also include people who were 
temporarily laid off, or on strike, or locked out, again provided that they have a 
job with the same employer to go back to, or to the same self-employed status, 
e.g., an actor ‘resting’ between jobs. 

People whose contract of employment incorporates regular but intermittent work 
(e.g., some staff in educational institutions, or professional sportsmen, whose wages 
are paid only during term-time or in the season, and who therefore may not have 
worked last week) are included in th is  category. 

Waiting to take up paid mrk already accepted 

This category covers people not in work last week but who have a definite 
agreement to star! work on a set date. It does not include people who have been 
given a vague promise of a job if and when a vacancy occurs. 

Unemployed and registered at a benefit office 

This category covers those who are both unemployed and registered as 
unemployed for benefit purposes. It does not cover those unemployed and 
registered only through the government employment service (e.g., Jobcentre, local 
government careers offices). 

Unemployed, not registered but actively looking for a job 

This category includes all unemployed, not registered for benefit, but who are 
actively looking for a job. This would include people seeking work through central 
or local government employment services (Jobcentre, local authority careers 
offices, etc.), people registered with private employment agencies, people 
answering advertisements for work, advertising for work or even people just 
actively looking around for opportunities. 

Unemployed, wanting a job but &actively looking for a job 

Include here any unemployed (again not registered for benefit), but who are not 
actively looking for a job at the moment. People who, for instance, have given up 
looking for work would be included here, or those who are ill and temporarily 
unable to look for work. Respondents should normally be left to decide for 
themselves whether an illness in this w e  is temporary or not. If in doubt, include 
it if it has lasted less than six months. 

The remaining four categories cover those members of the population who are 
generally considered to be economically inactive. 

Permanently sick or disabled covers people out of work and not seeking work 
because of permanent (or indefinite) sickness or disability. People who have never 
worked because of disability are included. Do no include retired people in poor 

04 

05 

06 

07 

08 
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health who would not be seelang work even if they were healthy In cases of 
doubt over whether an illness or d~sabihty is perm&ent, treat it as permanent if 
it has lasted conunuously for SIX months or more 

Wholly retired from work covers people who have retlred from their occupatlon 
at apprommately the normal retlrement age or who have taken ‘early reurement’, 
and are not seelang further employment of any sort. Retired people who are 
permanently sick or have become dsabled stlll count as reared 

Women who leave work on marnage to look after the home or to rase a farmly 
and who have not worked for many years, should be classified as ‘lookmg after the 
home’ rather than retlred But it is dfficult to define retlrement exactly. Apart 
from the provlso made about women, the respondent’s descnpuon from the card 
should generally be accepted 

Looking aher the home covers anyone more or less wholly involved in domestic 
duties when classifymg economc posinon There can be more than one person in 
a household in t h s  category, here we are concerned only wth the respondent’s 
position 

Doing something else is not on the show card. It covers anyone who does not fit 
into any of the ten categones on the card. But remember that people who are in 
~ h n d  of paid work (includmg casual self-employed jobs) of more than 10 hours 
in the week should not be included here 

I t ,  

09 

10 

11 

‘Self-employed‘ refers to work done on the person’s own account, not being 
taxed through PAYE Some self-employed persons wll have their own 
businesses, some wll simply be involved wth casual or internuttent work 
A person in a one-man business is not necessarily self-employed, if the 
business is a company, he or she may well be an employee of the company, 
drawng a salary and being taxed through PAYE 

Answers to several questlons m th is  seaon, includmg these, and can be 
recorded either in months or years Key in whatever answer is gwcn and 
then you w ~ l l  be asked to record whether the ans&r was bven IXI months 
or years You should round up the ans&rs to the nearest whole month. 
Two weeks or over is the next hghest month; under two weeks IS the next 
lowest Probe for best estimates in all cases 

Here we want the respondent’s own defimhon of whether they work full- 
time or part-bme 

The number of hours worked per week excludes travel tlrne, meal bmes 
and irregular overtlme. If the respondent’s job has no regular hours, then 
take the hours worked dunng the seven days endmg the prevlous Sunday 

At th~s questlon and elsewhere, the place of work is the estabhshment 
where or from whch the respondent works Thls wll ordmanly have a 
single address The employer of the respondent may of course have several 
estabhshments but it is only the respondents workplace that is being asked 
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SJbHows 

BuslOk 
BUSlFlU 
SPaIim 
SNumEmp 

SNumEmp 

RetirAg2 

EverJob 

RlRelAgo 
RlRelFut 

BrtIdde 

HomeTyp 

Tenure1 

about. Several questions refer to the workplace so it must be clearly 
established at this question. 

Again, the number of hours worked excludes travel time, meal times and 
irregular overtime. For a job without regular hours, take the hours worked 
over the seven days ending the previous Sunday. 

These questions are asked about the respondent's main self-employed 
occupation. "Business" may not always be the best or most appropriate 
description, and you may therefore need to explain that this question refers 
to the paid job, whatever it is. 

Note that family members can be employees, BUT ONLY IF THEY 
RECEiVE A REGULAR WAGE OR SALARY. Please check if unsure. 

If the respondent then says that (s)he has never worked, (e.g., (s)he has 
interpreted 'retired from work' as meaning simply 'retire#),code 00. Do 
not recode any other data. 

Full-time or part-time job refers to all paid work whether as an employee 
or self-employed. Full-time is 30 hours or more a week, part-time is 10-29 
hours. 

If the respondent says 'it depends' or has difficulty in choosing an answer, 
please probe once, e.g., "On the whole/Generally speaking, would you say 
..." (and repeat question). 

If necessary, add "As far as you know". 

'Tory' should be coded as Consemtive and 'Socialist' (unqualified) as 
Labour. All other descriptions of party should be coded and keyed in under 
Whichl, Which2 or Which3 as appropriate. Other answers (such as 
"undecided") should be written in under 'Other. answer', and coded 9. 

Please do not accept the answer "it depends" before probing: 
"Generally, which side do you find yourself on?" 

Code type of accommodation from observation and check with respondent. 

Note that this question on tenure applies to the whole accommodation that 
the respondent's household occupies, not just to the part of the 
accommodation that the respondent may occupy. For instance, if the 
respondent was renting a room kom a relative who owned the property 
outtight, you would code 1, 

e.g., 

9. 
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Please note the followng defimbons. 

O n  (leasehold/freehold) outright. those whose accommodabon is wholly 
owned, 1.e , they are not buymg on a mortgage or wth a loan To own a 
leasehold property, the occupier must have a lease of 21 years or more. 

Buying (leasehold/freehold) on mortgage. those buyng wth a mortgage 
or loan, kom a bank, bmldmg society or other orgamsatlon Th~s category 
also includes those buymg as part of a co-ownershp scheme, or those 
buymg leasehold property when the lease is 21 years or more 

Rented properly includes those where the lease is fewer than 21 years 
Note that the rent need not be paid by a household member It could be 
paid by another member of the farmly (e.g , son on behalf of mother) or by 
income support 

Re11 Please note that the first set of codes (02-07, 21-22, 27, 08) all relate to 
Re12 hfferent Chnstian denomnations Codes 09-14 relate to other (non- 
FamRelig Chnsuan) religons If none of the pre-coded ategones exactly 

corresponds wth the respondent’s rehpon, the answer should be wntten in 
as ‘Other Protestant’, ‘Other Chnstlan’ or ‘Other non-Chnstlan’ as 
appropnate. 

‘Son/daughter’ includes step-chldren, adopted chldren and foster children 

The man types of exams and qualificatlons are mcluded here. Code ALL 
that apply. You should key in under ‘other’ any that the respondent 
mennons that are not on the hst, but we are interested only in educabonal 
or vocauonal exams and quahficatlons, not leisure actmbes, St John’s 
Ambulance, etc 

We wsh to collect occupatlonal demls of almost all respondents, excluhg 
only those who have never had a p b  

Ask everyone else about their current, future or last Job, changing the tense 
as necessaxy Please probe fully for all relevant detah if any are mssing, 
we may be unable to code occupatlon accurately. 

If the respondent is in any doubt about how to classify lus or her 
employer’s orgmsanon, key in a descnptlon at code 07 (Other) 

If the respondent works frompremses (e.g , a travelhng salesperson) rather 

RelCh 

EdQuals 
EdQual5 

RTitle 

RSecrur 

Premrra 
REmpMake than at a workplace, adapt the questlon wordmg accordmgly 
REmpWork 

REmpMake For self-employed persons, change ‘your employer’ to ‘you’ 

Umon ‘Staff assonatlon’ referred to at t h ~ s  questlon IS an orgmsauon of 
employees recogrused, hke a w o n ,  by management for the negotlatlon of 
(e.g ) pay and other condlhons of employment In certain professions (e.g 
banhng) staff  associabons emst alongide or instead of trade mons  
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SEconAa 

BenjtNew 

Hhlncome 
R E m  

QFiUd 

We need to collect details of occupation for the respondent’s spouse or 
partner. The same principles apply as for REconAa (see p.17 above). 

If you are in any doubt about which benefit(s) the respondent or his/her 
spouse or partner is receiving, key in the answer verbatim under OthClh 
(other state benefit(s)). 

You should obtain the total income of the household from all sources, 
before tax. Income includes not only earnings but state benefits, 
occupational and other pensions, unearned income such as interest from 
savings, rent, etc. For respondents in paid work in the last 7 days you 
should also obtain their own earnings. 
In each case - for both income and earnings - we want the figures before 
deductions of income tax, national insurance, contributory pension 
payments and so on. The questions refer to current level of income or 
earnings or, if that is convenient, to the nearest tax or other period for 
which the respondent is able to answer. 

Code 1 or 2 as appropriate, to let us know how the self-completion 
questionnaire is going to be returned. If the respondent refused to take the 
supplement, enter the reason why at QJZ 

IF THE RESPONDENT ACCEPTS A SELF-COMPLETION QUESTIONNAIRE, 
P~EREMEMBERTOENTERTHERESPONDENTSSERIAL~ERAND 
YOUR AUTHORITY NUMBER ON THE FRONT OF THE QUESTIONNAIRE 
BEFORE YOU HAND IT OVER. 

If you have any queries or problems, please do not hesitate to telephone, in the first 
instance, CSU (ext. 233); if necessary, they will refer you on to a member of the Social 
Attitudes team at SCPR in London (071 250 1866). 

When you have finished, please: 

0 Check the self-completion questionnaire (if you are collecting it) 

Double-check that you have entered the respondent’s Serial Number 
and your Authority Number on the self-completion questionnaire. 

We hope that all goes well and that you enjoy the assignment. 
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NORTHERN IRELAND SOCIAL ATTITUDES 
1993 SURVEY 

BOOK INFORMATION FORM 

To Publications Officer 
SCPR 
35 Northampton Square 
London 
EClV OAX 

I took part in the Northern Ireland Social Attitudes 1993 survey I 
understand that you plan to publish a book about the survey in autumn 1994 
Please send me a leaflet in 1994 which tells me when the book will be 
published and how my local library or I might obtain a copy of the book 

My name and address are 

N U  

ADDRESS 

POSTCODE 

PLEASE NOTE 
We hope to post leaflets in autumn 1994, before publication day, when any 
national newspapers will be writing about the survey If you give a copy of 
the leaflet to your local library, it may be able to obtain a copy of the 
book 

Please give this form t o  the Lnterviewer, or p o s t  it back whenever convenient 
CO SCPR a t  the address above 
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