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APPENDIX F

Standard Industrial Classification (SIC 1980)

Class (For BSA respondents position on system file = 798)
(For BSA spouse/partner position on system file = 799)
(For NISA respondents position on system file = 586)
(For NISA spouse/partner posttion on system file = 587)

CODE AGRICULTURE, FORESTRY & FISHING

01 Agnculture & Horticulture
02 Forestry
03 Fishing

ENERGY & WATER SUPPLY INDUSTRIES

11 Coal extraction & manufacture of solid fuels

12 Coke ovens

13 Extraction of muneral o1l & natural gas

14 Mineral o1l processing

15 Nuclear fuel production

16 Production & distribution of electnicity, gas and other forms of energy
17 Water supply industry

EXTRACTION OF MINERALS & ORES OTHER THAN FUELS:
MANUFACTURE OF METALS, MINERAL PRODUCTS AND

CHEMICALS
21 Extraction & preparation of metalliferous ores
22 Metal manufacturing
23 Extraction of minerals NE S
24 Maeanufacture of non-metallic muneral products
25 Chemucal industry
26 Production of man-made fibres

METAL GOODS, ENGINEERING & VEHICLES INDUSTRIES

31 Manufacture of metal goods, NE S

32 Mechamical engineering

33 Manufacture of office machinery & data processing equipment
34 Electncal & electromic engineering

35 Manufacture of motor vehicles & parts

36 Manufacture of transport equipment

37 Instrument engineenng
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CODE OTHER MANUFACTURING INDUSTRIES

41/42 Food, drink & tobacco manufacturing industries
43 Textile industry
44 Manufacture of leather & leather goods
45 Footwear & clothing industries
46 Timber & wooden furniture industries
47 Manufacturing of paper & paper products: printing & publishing
48 Processing of rubber & plastics
49 Other manufacturing industries
CONSTRUCTION
50 Construction

DISTRIBUTION, HOTELS & CATERING, REPAIRS

61 Wholesale distribution (except dealing in scrap & waste materials)
62 Dealing in scrap and waste materials
63 Commission agents
64/65 Retail distribution
66 Hotels & catering
67 Repair of consumer goods & vehicles

TRANSPORT & COMMUNICATIONS

71 Railways

72 Other inland transport

74 Sea transport

75 Alr transport

76 Supporting services 1o transport

77 Miscellaneous transport services & storage, N.E.S
79 Postal services & telecommunications

BANKING, FINANCE, INSURANCE, BUSINESS SERVICES &

LEASING
81 Banking & finance
82 Insurance except for compulsory social security
83 Business services
84 Renting of movables
85 Owning & dealing in real estate
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CODE OTHER SERVICES

91 Public admimistration, national defence & compulsory social service
92 Sangtary services

93 Education

94 Research & development

95 Medical & other health services veterinary services

96 Other services provided to the general public

97 Recreational services & other cultural services

98 Personal services

99 Domestic services

00 Diplomatic representation, international orgamsations, alhied armed services
89 Insufficient information to classify

F3



APPENDIX G

BRITISH SOCIAL ATTITUDES

NORTHERN IRELAND SOCIAL ATTITUDES

Location of derived variables recoded on the SPSS system-file



LOCATION OF DERIVED VARIABLES RECODED

ON THE SP8S system-filer

ORIGINAL
POSITION/
VARIABLE CODES
(S5PSS NAME OF DERIVED VARIABLE)
ia} Weight (format xx xxxx) 10
[WTFACTOR]} 11
342-376
1b) Status of self-completion
questionnaire 12
{SELFCOMP]
Not returned 51
Returned 61
2a) Age (grouped) within gendar 342
[RSEXAGE] 35l
Age 18-24
25-34
35-44
45-54
55-55
60-64
65+
Refused/not answered
2b) Age {grouped) is51
[RAGECAT] 18-24
25-34
35-44
45-54
55-59
60-64
65+

Refused/not answered

Male =

POSITION ON

WHICH RECODED/

01
02
03
04
oS
06
07
08

RECODES

757

759

Fenale

-]
w
™

<= TS BN U T S PRV I

o))
10
il
12
13
14
15
16

® indicates that the original variable used to derive the new varaiable

1s not on the system-file
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Location of derived variables (cont’d)

ORIGINGAL POSITION OM
POSITION/ WHICH RECODED/
CODES RECODES
3. Marital status (summary) 340 i 760
[MARRIED]
Married/living as married 1,2 1
Separated/divorced 3 2
Widowed 4 3
Never married 5 4
Ne information 8,9 g
4a) Standard region . 761
[STREGION] Scotland 11 01
Northern 0L c2
North West o2 03
Yorks & Humberside 03 04
West Midlands 04 0s
East Midlands s 06
East dnglia 06 07
South West 07 08
South East (excl. Greater London) os 09
Greater London (03] 10
Wales 10 11
4b) Standard region (compressad) 761 762
[REGION] Scotland 01 1
North, North West, Yorks & Humberside 02,03,04 2
Midlands (East and West) 05,06 3
Wales 11 4
South (East, West and East Anglia) 07,08,089 5
Greater London 10 6
5. Highest educational gualification 382-38%6
obtained [PRIORITY CODE] 387-399 763
[HEDQUAL]
Degree 398/1 1
Higher education below degree level 392/1,354-397/1,
39%/1 2
‘A’ level (or equivalent) 385/1,391/1,3983/1 3
Q' level {or eguivalent) 384/1,3%0/1 4
CSE (or equivalent) 383/1,388/1,389/1 5
Foreign and other 386/1,399/1 &
No cualifications 382/2 AND 387/2 7
Don’'t know/not answered residual 8
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Location of derived variables (cont’d)

6 Housshold members’ attandance at
fes-paying private schools
[PRIORITY CODE]

(Britain only) [PRIVED]

Respondent attended praivate school
Respondent has not, but spouse/
partner or children attended
pravate schocl
No~-one 1n household has attended
private school
Missing informaticn

7a} Whether respondent has sole, shared
or no legal responsibility for
accommodation [LEGALRES]

Sole

Shared

None

No information

7b) Accommodation tenure (summary)
[TENUREZ]

Owned/being bought

Rented (LA/New Town Development
Corporatiocn)
Rented (Housing Association, Housing Trust)
Rented (cther)

Rent free, squatting, etc
No information

8a) Respondent’s religion (summary)
[RELIGSUM]

Church of England/Anglican
Roman Catholic

Other Chraistian

Non-Chraistian

No religion

Refused/don’t know/not answered

8b) Religion respondent brought
up in (sumnary)
{RLFAMSUM]

Church of England/Anglican
Roman Catholaic

Other Chraistian

Non-Christian

No relaigaon

Refused/don’'t know/not answered
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ORIGINAL
POSITION/
CODES

378-38¢0

[*Household
grad’]
368-376

335
01,02

03,04
05,11
06-10
12

98,99

33e¢

04

03
02,05-08, 27
058-14

0ol

97,598,99

337

04

03
02,05-08,27
05-14

0l

97,98,99

POSITION ON
WHICH RECCDED/
RECODES

764

O W NKFE o

766

[

O kW

767

@ ;b W

768
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Location of derived wvariables (cont+d)

ORIGINAL
POSITION/
CCODES
g. Current economic position Respondent:
[RECONPOS] 56; 57;
[SECONPOS] 61l; 128
Spouse/partner:
414;
In paid work: 419; 422
Employee (full-time)”
Employee (part-time)
Self-employed {(full-time)”
Self-employed (part-time)
Status not known
Waiting to take up paid work
Unemployed
Looking after the home
Retired
In full-time education
Cther
No infeormation [SECONPOS]
Not married/living as married
* 30 or more hours a week
10a) Party political identification
{Britain only) 19-20
[PTYALLEG]
Conservative: Partisan
Sympathiser
Residual identifier
Labour: Partisan

Sympathiser
Residual identifier

Liberal Democrat/
Alliance/SLD: Partisan
Sympathiser
Residual identifier
Cther party
None
Green Party: Partisan

Sympathiser
Residual identifier

Other/don’t know/not answered
No informaticon
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POSITION ON
WHICH RECODED/
RECODES

"Respondent :
765

Spouse/partner:

770

01
02

771

01
oz
03

04
05
06

07
08
03

10
11
12

13
14

g8
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Location of derived variables (cont’d)

lob) Party political 21dentification
(compressed) (Britain only)
[PARTYIDZ]
Conservative
Labour
Liberal Democrat
Other party
None
Green Party
Other/deon’t know/not answered
No information

l1la} SOC Minor Groups
[RMINGRP] [SMINGRP]

Not married/living as married [SMINGRP]
Never had a job

General Managers and administrators
Production managers 1in
manufacturing, etc
Financaal institution and offaice
managers
Managers in transport and storang
Protective service officers
Managers in farming, etc
Managers in service 1ndustries
Managers and administrators NEC
Natural scientists
Engineers and technologists
Health professionals
Teaching professionals
Legal professionals
Business and financial professionals
Archatects and surveyors, etc
Laibrarians and related professionals
Professional occupations NEC
Scientific technicians
Draughtperacns, gquantity
surveyors, etc
Computer analyst/programmers
Ship and aircraft officers, etc
Health associate professionals
Legal associated professionals
Business and financial associate

profeasionals

Social welfare associate
professicnals

Literary, artaistic and sports
professicnals
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ORIGINAL
POSITIONR/
CODES

19-20

01

o2

03
06-08
10

95
09,97
-99

Respondent
756
Spouse/partner
787

POSITION ON
WHICH RECODED/
RECODES

-~
~3
| £

W oo huuymea wWwhH

Respondent
773
Spouse/partner
774

-1
-2
10

11

12
13
14
15
1s
17
18
19
20
21
22
23
24
25
26
27

28
28
30
31
32
33
34

35



Location of derived variables (cont’d)

ORIGINAL POSITION ON
POSITION/ WHICHE RECODED/
CODES RECODES
[RMINGRP] [SMINGREP] (cont'd) Respondent: -Respondent:
796 773
Spouse/partner: Spouse/partner:
797 774
Associate professicnals and
technical NEC 36
Administrative/clerical officers
{Govt.) 37
Numerical clerks and cashiers 38
Filing and record clerks 39
Clerks (not otherwise specified) a0
Stores and despatch clerks, etc 41
Secretaries, personal assistants,
typists, etc 42
Receptionists, telephonists, etc 43
Clerical and secretarial NEC 44
Construction trades 45
Metal machining, fitting and
instrument making trades 46
Electrical/electronic trades 47
Metal forming, welding, etc. trades 48
Vehicle trades 49
Textiles, garments, etc. trades 50
Printing and related trades 51
Woodworking trades 52
Food preparation trades 53
Other craft NEC 54
NCOs and other ranks, armed forces 55
Security and protective service
occupations 56
Catering occupations 57
Travel attendants and related
occupations 58
Health and related occupations 59
Childecare and related occupatioans 60
Hairdressers, beauticians, etc 61
Domestic staff, etc 62
Personal and protective service
occupations NEC 63
Buyers, brokers, etc 64
Sales representatives 65
Sales assistants and check-out
operators €6
Market and door-to-door salespersons 67
Sales occupations NEC 68
Food, drink and tobacco coperatives 69
Textiles and tannery operatives 70
Chemicals, paper, plastics, etc.
operatives 71
Metal making and trating operatives 72
Metal working operatives 73
Assemblers/linewcrkers 74
Other routine process operatives 75
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Location of derived variablesz (cont’d) b

ORIGINAL POSITION ON
POSITION/ WEICH RECODED/
CODES RECODES
[RMINGRP} [SMINGRF] (cont’d) Respondent _Respondent.,
796 773
Spouse/partner Spouse/partoer
797 774
[l
Road transport operatives 76
Other transport and machinery
operatives 77
Plant and machine operatives NEC 78
Other occupations in agriculture, etc 79
Other coccupations in mining and manufacturing 80
Other occupations i1n construction 81
Other occupations i1n transport B2
Other occupations in communication 83
Other occupations i1n sales and
services 84
Qther cccupations NEC 85
Other occupations (nothing else coded) 59
No information on marital status [SMINGRP] -9
11b) S0C Sub-major Groups Respondent Respondent
[RSMA.TGRP] 796 775
[ 5SMAJGRP] Spouse/partner Spouse/partner
797 776
Not married/living as married [SSMAJGRP] -1
Never had a job -2
Corporate manager and administrators ol
Managers/proprietors in
agriculture and services 02
Science and engineering professionals 03
Health professionals 04
Teaching professionals 05
Other professional occupations 06
Science and engineering associate
professionals c7
Health assoclate professionals 08
Other associate professionals 09
Clerical occupations 10
Secretarial occupations 11
Skilled construction trades 12
Skilled engineering trades 13
Other skilled trades 14
Protectaive service occupations 15
Personal service occupations 16
Buyers, brokers and sales reps 17
Other sales occupations ig
Industrial plant and machine
operators, assemblers 19
Drivers and mcbile machine operators 20
Other occupations in agraiculture,
forestry and fishing 21
Other elementary occupations 22
No information on marital status [SSMAJGRP] -9
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Location of derived variables (cont’d)

ORIGINAL POSITION ON
POSITION/ WHICH RECQEDED/
CODES RECODES
1lc) SOC Major Groups Respondent - Respondent
[RMAJGRP] 796 777
[SMATGRP] Spouse/partner Spouse/partner
797 778
Not married/living as married [SMAJGRP] -1
Never had a job -2
Managers and administrators 1
Professional occupations 2
Associate professional and technical
occupations 3
Clerical and secretarial occupations 4
Craft and related occupations 5
Personal and protective service
occupations &
Sales occcupations 7
Plant and machine cperatives 8
Other occupations 9
No information on marital status [SMAJGRP] -9
12a) Socic-economic Group (SEG) - Respondent: Respondent:
(based on current or last job) * 410
[REEG2] [SSEG2] Spouse /partner: Spouse/partner:
* 424
Employer - large organisation 01
Employer - small organisation 02
Manager - large organisation G3
Manager - small organisation 04
Professional worker - self-employed 05
Professional worker - employee 06
Intermediate non-manual worker -
ancillary 07
Intermediate non-manual worker -
supervisor 08
Junior non-manual worker 09
Personal service worker 1o
Foreman/supervisor - manual 11
Skilled manual worker iz
Semi-skilled manual worker 13
Unskilled manual worker 14
Own account worker (not professional) i5
Farmer - employer/manager 16
Farmer - own account 17
Agricultural worker 18
Member cf the armed forces 19
Inadedquately described/non stated 20
Not married/not living as married [SSEG2] -1
Never had a job -2
No information on marital status [SSEG2] -9

G8



Location of deraved variables {(cont’d) '

ORIGINAL POSITION ON
POSITION/ WHICH RECODED/
CODES RECODES
12b) Socio-gconcmic Group (SEG) - Respondent "Respondent
grouped from [(RSEGZ] ([58EG2] 410 778
[RSEGGRPZ2] Spouse/Partner: Spouse/partner
[SSEGGRPZ2] 424 780
Professional, employer and manager 01-06,16 1
Intermediate non-manual worker 07,08 2
Junior non-manual worker 09 3
Supervisor, skilled manual worker,
own account professional 11,12,15,17 4
Personal service worker, semi-skilled
manual worker, agracultural worker 10,13,18 s
Unskilled manual worker 14 6
Membar of the armed forces 15 7
Inadequately described/not stated 20 8
Not living as married [SSEGGRP2] -1 -1
Never had a job -2 -2
No information on marital status {SSEGGRP2] -9 -9
12c)} Ragistrar Gensral’s Socio- Respondent Respondent
sconocmic Group (based on » 781
current or last job) Spouse /partner Spouse/partner
[RSEG] [SSEG] * 782
Employer/manager - large organisation 01
Employer/manager - small organisation 02
Professional worker - self-employed 03
Professional worker - employee 04
Intermediate non-manual worker 05
Junior non-manual worker 06
Personal service worker 07
Foreman/superviscr - manual 0B
Skilled manual worker 09
Semi-skilled manual worker 10
. Unskilled manual worker 11
Own account worker (not professiocnal) 1z
Farmer - employer/manager 13
Farmer - own account 14
Agriaicultural worker 15
Member cf the armed forces 16
Inadequately described/non etated 17
Not married/living as married [SSEG] -1
Never had a job -2
No information on marital status [SSEG] -9
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Location of derived wvariabhles {(cont’d)

12d) Socio-economic Group (SEG} -
grouped from [RSEG2] [SSEG2)
(based on current or last job)
[RSEGGRP] [SSEGGRP]

Professional

Employers

Intermediate (non-manual)

Junior (non-manual)

Skilled (manual)

Semi-skilled (manual)

Unskilled (manual)

Other occupation

Occupation not classifiable

Not married/living as married [SSEGGRP]
Never had a job

No information on marital status [SSEGGRP)

13. Employment status (based
on current or last job)
[REMPSTAT] [SEMPSTAT]

Self-employed - 25+ employees
Self-employed - 1-24 employees
Self-employed - no employees
Self-employed - DK how many employees
Manager - 25+ employees

Manager - 1-24 employees

Manager - no employees
Foreman/supervisor

Other employee

Employee - unclassified

Inadequately described/not stated

Not married/living as married [SEMPSTAT]
Never had a job

No information on marital status [SEMPSTAT]

1l4a) Registrar General’s Social Class
(based on current or last job)

[RRGCLASS]
[SRGCLASS]

I (sC=1)

II (sCc=2)

ITI {non-manual) (8C=3)

III (manual) (SC=4}

Iv (8C=5)

V  (8C=86)

Not classifiable (SC=7,8)

Not married/living as married [SRGCLASS]
Never had a job

Mo information on marical status [SRGCLASS]

ORIGINAL
POSITION/
CODES

Respondent:
410
Spouse/partner:
424

03,04
01,02,13
05

o]
08,09,12,14
07,10,15
11

19

20

-1

-2

-9

Respondent:
[ ]

Spouse/partner:
*

Respondent :
[ ]

Spouse/partner:
*
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POSITION ON
WHICH RECODED/
RECODES

"Respondent :
783
Spouse/partner:
784

[

W 0~ Ot W

Respondent :
409
Spouse/partner:
423

01
02
03
04
05
06
07
08
09
10
11
-1
-2
-9

Respondent:
785
Spouse/parthner:
786



Location ¢f derived variables (cont‘’d)

14b) Whether in a manual or a non-

manual job’
[RMANUAL] [SMANUAL]

Non-manual

SOC codes 100-142, 152-440, 450-491,

610-613, 640, 643, 651, 700-730,
732-792, 9S54
PLUS S50C code €14 1f ES = 8
SOC code 615 1f ES = 8
S50C code 619 1f ES = 8
80C code 713 1f ES = 5,6,7,8
Manual
S50C codes 441, 500-599, 620-631,
641, €42, 644, 650, €52-699,
800-953, 955-996 or 999
PLUS S0C code 614 1f ES = 9
50C code 615 1f ES = 1,2,3,4,9
SOC code 619 1f ES = 1,2,3,4,9
S0C code 731 1f BES = 1,2,3,4,9
Armed forces
S0C codes 150, 151, 600, 601
Tnable to classify
IF S0C code = 614 and ES = 10,11
SOC code = 615 and ES = 10,11
SOC code = 619 and ES = 10,11
S0OC code = 731 and ES = 10,11
PLUS 50C codes 997, 998

Not married/living as married[SMANUAL]

Neaver had a job

No ainformation on marital status [SMANUAL]

the Social Class varaable
this no longer happens Instead,

ORIGINAL POSITION ON
POSITION/ WHICH RECODED/
CODES RECODES
Respondent Respondent
796 787
408
Spouse/partner Spouse/partner
787 788
423
1
2
8
9
-1
-2
-9

This used to emerge automatically from the programme that creates
However,

with the changeover to SOC
it 1s derived separately from a

combination of SOC codes and Employment Status codes
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Location of derived variables (cont’d)

ORIGINAL POSITION ON
POSITION/ WHICH RECODED/
CODES RECODES
15a) Goldthorpe-Heath class schema Regpondent : Respondent :
[RGHCLASS] [SGHCLASS] 796 411
Spouse/partner: Spouse/partner:
797 425
I Service class, higher grade 01
II Service class, lower grade 02
IIIa Routine non-manual employees 03
IIIb Pergonal service workers 04
Iva Small proprietors with employees 05
IVbSmall proprietors without employees 06
Ive Farmers and smallholderxrs 07
v Foremen and technicians o8
VI Skilled manual workers Qs
VIIa Semi- and unskilled manual workers 10
VIik Agricultural workers i1
Insufficient information 98
Not marrried/living as married [SGHCLASS] -1
Never had a job -2
No information on marital status [SGHCLASS] -9
15b) Goldthorpe-Heath class schema Respondent : Respondent :
(compressed) {(based on 411 789
current or last job) Spouse/partner: Spcuse/partner:
[RGHGRP] [SGHGRP] 425 780
Salariat {(professional and managerial) 01,02 1
Routine non-manual workers
(office and sales) 03,04 2
Petty bourgecisie (the self-employed
incl. farmers, with and without
employees) . 05,06,07 3
Manual foremen and supervisors 08 4
Working class (skilled, semi-skilled and
unskilled manual workers, personal
service and agricultural workers) 0%,10,11 5
Insufficient information 93 9
Not married/living as married [SGHGRP] -1 -1
Never had a job -2 -2
No information on marital status [SGHGRP] -9 -9
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Location of derived variables (cont’d)

ORIGINAL
COLUMNS/
CODES
l6a) Standard Industrial Respondent
Classification (SIC) 798
(compressed) (based on Spouse/partner
current or last job) 799
[RINDDIV]
[SINDDIV] Agraiculture, etc 01-03
Energy/water 11-17
Metal extraction and chemicals 21-26
Metal goods/engineeraing 31-37
Other manufacturing 41-489
Construction 50
Distraibution 61-67
Transport/communication 71-79
Banking/finance 81-85
Other services $1-99,00
Not classifiable 89
Insufficient information
Not married/living as married [SINDDIV] -1
Never had a job -2
No information on marital status [SINDDIV] -9
16b) BSectoral location (based Respondent
on current or last job) 8IC 798

{RINDSECT] [SINDSECT]

SECTOR 405

Spouse/partner

Private sector manufacturing
Private sector non-manufacturing
Public sector service
Public sector manufacturing,

transport and construction

Not classifiable

Not married/living as married [SINDDIV]
Never had a job

No information on marital status [SINDDIV]

SIC 798
SECTOR 420

N B IF SIC = 41-49 OR [{SECTOR = 01 OR 06)

AND (SIC = 01-37)]

IF [{SECTOR = 01 OR 0&) AND (SIC = 50-67,

79, B81-85, 9%92-99, 00)1]

IF (SIC = 91 OR [(SECTOR = 02-05) AND
(8IC = 61-67, 79, B1-85, 92-399, 00)]
IF [{(SECTOR = 02-05) AND (SIC = 01-37, 50, 71-77}]
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COLUMNS ON
WHICH RECODED/
RECODES

Respondent -
791
Spouse/partner
792

01
02
03
04
05
0s
07
o8
09
10
98
99
-1
-2
-9

Respondent.
793

Spouse/partner
794

L&)

Code



Location of derived wvariables {cont’d)

17)

18}

ORIGINAL
COLUMNS /
CODES

Number of State Benefits Respondent 427-439
or partner receives
[NUMBEN]

None

One

Two

Three

Four or more
No information

Population density per square
hectare (guartiles) *
[PCPBAND]

to 4.4 persons per sguare hectare
4.7 to 21.4 persons per hectare
21.7 to 35.1 persons pexr hectare
39.3 to 176.2 persons per hectare

Gl4

COLUMNS ON
WHICH RECODED/
RECODES

795

O i W N a

807
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NORTHERN IRELAND SOCIAL ATTITUDES

Location of denved vanables recoded on the SPSS system-file
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LOCATION OF DERIVED VARIABLES RECODED

ON THE SPSS system-fila*

ORIGINAL
POSITION/
VARIABLE CODES
(SPSS NAME OF DERIVED VARIABLE)
la) Weaght (format xx xooxx) .
[WTFACTOR]
1b) Status of self-completion
gquestionnalire 7
{SELFCOMP]
Not returned 51
Returned 61
2a) Age (grouped) within gender 248
[RSEXAGE] 285
Age 1B8-24
25-34
35-44
45-54
55-59
60-64
65+
Refused/not answered
2b) Age (grouped) 285
[RAGECAT] 18-24
25-34
35-44
45-54
55-59
60-64
65+

Refused/not answered

Male =

POSITION ON

WHICH RECODED/

01
02
03
04
05
06
07
08

RECODES

54

548

54

7

9

Female = 09

W -l e WP N

o

¢ indicates that the original variable used to derive the neaw variable

18 not on the system-file
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Location of derived variables (cont’d)

ORIGINGAL POSITION ON
POSITION/ WHICH RECODED/
CODES RECODES
3. Marital status (summary) 287 551
[MARRIED]
Married/living as married 1,2 1
Separated/divorced 3 2
Widowed 4 3
Never married 5 4
No information 8,9 S
4. Highest educational qualification 327-331
obtained [PRIORITY CCDE] 332-344 552
[HEDQUAL]
Degree 343/1 1
Higher education below degree level 337/1,339-342/1,
344/1 2
‘A’ level {or eguivalent) 330/1,336/1,338/1 3
Q' level (or equivalent) 329/1,335/1 4
CSE (or equiwvalent) 328/1,333/1,334/1 5
Foreign and other 331/1,344/1 €
No cqualifications 327/2 BND 332/2 7
Don‘t know/not answered residual 8
5a) Whether respondent has sole, shared [*Household
or no legal responsibility fer grid’]
accommodation [LEGALRES] 247; 258; 263; 553
268; 273; 283;
300
Scole 1
Shared 2
None 3
No information 9
5b) Accommodation tenure (summary) 242 554
[TENURE2]
Owned/being bought 01,02 1
Rented (Housing Executive) 03 2
Rented {(Housing Asscociation, Housing Trust) 04,10 3
Rented (other) 05-09 4
Rent free, squatting, etc. 11 5
No information 398, 89 9
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Location of derived variables {(cont’d)

6a) Respondent’s religion (summary)
[RELIGSUM]

Church of England/Anglican/
Church of Ireland

Roman Catholaic

Other Chraistian

Non-Chrastian

No religicn

Refused/don’'t know/not answered

€b} Religion respondent brought
up in {(summary)
[RLFAMSUM]

Church of England/Anglacan/
Church of Ireland

Roman Catholac

Other Christian

Non-Christian

No religion

Refused/don't know/not answered

7 Current ecconomic position
[RECONPOS]
{SECONPOS]

In paid work:
Employee {(full-time}’
Employee (part-time)
Self-employed (full-taime)’
Self-employed (part-time)
Status not known
Waiting to take up paid work
Unemployed
Looking after the home
Retaired
In full-time education
Other
Don’t know/Not answered [SECONPOS]
Not married/living as married [SECONPOS]

30 or more hours a weak

ORIGINAL
POSITION/
CODES

342

04

03
0z2,05-08,27
09-14

01

97,98,99

343

04

03
02,05-08,27
09-14

0l

97,98,99

Respondent
27; 28;
32; 64
Spouse/partner
359;
364; 367

Gi8

POSITION ON
WHICH RECODED/
RECODES

555

[+ I V3 S PV N B ]

556

0 wmbwNnH

Respondent
557

Spouse/partner
558

o1
02
03
04
05
086
07
o8
09
10
11
S8
-1



Location of derived wvariables (cont’d)

ORIGINAL POSITION ON
POSITION/ WHICH RECODED/
CODES RECODES
ga) Party peolitical identification:
Northern Ireland conly 155-158 55%
(including mainland parties)
[NIPYALG1}
Conservative: Partisan c1
Sympathiser 02
Regidual identifier 03
Labour: Partisan 04
Sympathiser 05
Residual identifier 013
Liberal Democrat: Partisan 07
Sympathiser 08
Residual identifier (03]
Northern Ireland
Alliance: Partisan 20
Sympathiser 21
Residual identifier 22
Democratic Unionist: Partisan 23
Sympathiser 24
Residual identifier 25
Official Unionist: Partisan 26
Sympathiser 27
Residual identifier 28
Other Unicnist
party: Partisan 29
, Sympathiser 30
Residual identifier 31
Sinn Fein: Partisan 32
Sympathiser 33
Residual identifier 34
SDLP: Partisan 35
Sympathiser 38
Residual identifier . 37
Workers' Party 38
Campaign for Egqual Citizenship 3%
Green Party: Partisan 40
Sympathiser 41
Residual identifier 42
Other party 97
None 98
Other/don’t know/not answered g9
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Location of derived varaisbles (cont’d) '

ORIGINAL POSITION ON
POSITION/ WHICH RECODED/
CODES RECODES
8bj} Party political i1dentificatiom -
Northern Irsland only (compressed) N
(including mainland parties) 158 560
{NIPTYIDZ]
Conservative 01 0l
Labour 02 02
Liberal Democrat/Alliance/SLD 03 03
Northern Ireland Alliance 20 20
Demcocratic Unionist 21 30
Cfficial Unionist 22 31
Sinn Fein 24 40
SDLP 25 50
Green Party 95 60
Other party (incl other unionast) 23,26,27,08 97
Ncone i0 58
Other/don’t know/not answered 09,97-95 9%
8c) Party political identifacation -
(Northern Ireland parties only) 157 561
{NIPYALG2]
N B If respondent chose a Brataish
party (posticain 155, codes
01-05} he or she 1s categoraised
as a residual i1dentifier
Northern Ireland
Alliance: Partisan 20
Sympathiser 21
Residual identifier 22
Democratic Unaionast:
Partisan 23
Sympathiser 24
Residual identifier 25
Official Dniomaist: Partisan 26
Sympathiser 27
Residual aidentifaier 28
Other Unionaist
pParty: Partisan 29
Sympathiser 30
Residual identifier 31
Sinn Fein: Partisan 32
Sympathaser 33
Residual identifier 34
SDLP: Partigan 35
Sympathiser 36
Residual identifier 37
Workers’ Party 38
Campaign for Equal Catizenship 39
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Location of derived variables (cont’d)

[NIPYALG2] (cont’d)

Green Party: Partisan
Sympathiser
Residual identifier

Other party
None
Other/don’t know/not answered

8d) pParty political identification -
Northern Ireland only (compressed)
{Northern Ireland parties only)
[NTPTYID4]

Northern Ireland Alliance
Democcratic Unionist

Official Unionist

Other Unionist party

Sinn Fein

SDLP

Workers’ Party

Campaign for Equal Citizenship
Green Party

Other party

None

Other/don’'t know/not answered

Sa) S0C Minor Groups
[RMINGRP] [SMINGRP]

Never had a job [RMINGRP]
Error [RMINGRP]
No information [RMINGRP]

Not married/living as married [SMINGRP]
Never had a job [SMINGRP]

General Managers and administrators
Preduction managers in
manufacturing, etc
Financial institution and office
managers
Managers in transport and storing
Protective service officers
Managers in farming, etc
Managers in service industries
Managers and administrators NEC
Natural scientists
Engineers and technologists
Health professicnals
Teaching professionals

ORIGINAL
POSITION/
CODES

157

158

20

21

22

23

24

25

26

27

85

08

10
09,97~99

Respondent :
584
Spouse/partner:
585

G21
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561

40
41
42

97
98
98

562

20
31
32
80
40
S0
60
70
75
27
S8
98

Respondent :
563
Spouse/partner:
564

-1
-2
-5

-1
-2

10
11

12
13
14
15
16
17
18
19
20
21



Location of derived variables (cont’d) i
ORIGINAL
POBITION/
CODES

Respondent:
[RMINGRP] [SMINGRP] (cont’d) 584
Spouse/partner
585

Legal professionals

Business and financial professiocnals

Architects and surveyors, etc

Librarians and related professicnals

Professional occupations NEC

Scientific technicians
Draughtpersons, quantity

surveyors, etc

Computer analyst/programmers

Shaip and aircraft officers, etc

Health associate professionals

Legal associated professiocnals
Business and financ:ial associate

professionals

Social welfare associate
professionals

Literary, artistic and sports
professicnals

Associate professionals and
technical NEC
Admainistrative/clerical officers
(Govt )
Numerical clerks and cashiers
Filaing and record clerks
Clerks [not otherwise specified)
Stores and despatch clerks, etc
Secretaries, personal assistants,
typists, etc
Receptionists, telephonists, etc
Clerical and secretarial NEC
Construction trades
Metal machining, fitting and
instrument making trades
Electrical/electronic trades
Metal forming, welding, etc trades
Vehicle trades
Textiles, garments, etc trades
Printing and related trades
Woodworking trades
Food preparation trades
Other craft NEC
NCOs and other ranks, armed forces
Security and protective service
occupations
Catering occcupations
Travel attendants and related
occupaticons
Health and related occupations
Childcare and related occupations

G22

POSITION ON
WHICH RECODED/
RECODES

Reapondent:
563

Spouse/partner

564

22
23
24
25
26
27

28
29
30
31
32

33

34

35

36

37
38
39
40
41

42
43
14
45

46
47
48
49
50
51
52
53
54
55

56
57

58
59
60



Location of derived variables {(cont‘d)

{RMINGRP] [SMINGRP] (cont-’d)

Hairdressers, beauticians, etc
Domestic staff, etc
Personal and protective service
occupations NEC
Buyers, brokers, etc
Sales representatives
Sales assistants and check-out
operators
Market and door-to-door salespersons
Sales occupations NEC
Food, drink and tcbacco operatives
Textiles and tannery operatives
Chemicals, paper, plastics, etc.
operatives
Metal making and trating operatives
Metal working operatives
Assemblers/lineworkers
Other routine process operatives
Road transport operatives
Other transport and machinery
operatives
Plant and machine operatives NEC
Other occupations in agriculture, etc
Other occupations in mining and manufacturing
Other occupations in construction
Other occupations in transport
Other occupaticons in communication
QOther occupations in sales and
services
Other occupations NEC
Other occupations (nothing else coded}

sb} SOC Sub-major Groups
[RSMAJGRP]
[SSMAJGRP]

Never had a job [RSMAJGRP]
Error [RSMAJGRP]
No information [RSMAJGRP]

Not married/living as married [SSMAJGRP]
Never had a job [SSMAJGRP]

Corporate manager and administrators
Managers/proprietors in

agriculture and services

Science and engineering professionals

G2

CRIGINAL
POSITION/
CODES

Respondent:
584

Spouse/partner:

585

Respondent :
584
Spouse/partner:
585

-

o]

POSITION ON
WHICE RECODED/
RECODES

-Respondent:
563
Spouse/parthner:
564

61
62

63
64
65

13
67
68
69
70

71
72
73
74
75
76

77
78
78
80
81
82
83

84
85
98

Respondent :
565
Spouse/partner:
566

-1
-2
-9
-1
-2

o1

02
03



Location of derived variables (cont’d) roe

CRIGINAL POSITION ON
POSITION/ WHICH RECODED/
CCDES RECODES
Respondant: Respondent:
{RSMAJGRF] [ SMATGRP] (cont‘d) 584 565
Spouse/partner Spouse/partnar
585 566
Health professionals 04
Teaching professionals 05
Other professional occupations 0s
Science and engineering associate
professionals 07
Health associate professionals o8
Other associate professiocnals 09
Clerical cccupataions 10
Secretarial occupations 11
Skilled construction trades 12
Skilled engineering trades 13
Other skilled trades 14
Protective service occupations 1s
Personal service occupations 16
Buyers, brokers and sales reps 17
Other sales occupataions ie
Industrial plant and machine
operators, assemblers 19
Draivers and mobile machine operators 20
Other occupations in agraiculture,
forestry and fishing 21
Other elementary occupations 22
9c) 80C Major Groups Respondent Respondent
[RMAJIGRP] \ 584 567
{SMAJGRP] Spouse/partner Spouse/partner
585 568
Never had a job [RMAJGRP] -1
Error [RMAJGRP] -2
No information [RMAJGRP] -9
Not married/living as married [SMAJGRP] -1
Never had a job [SMAJGRP] -2
Managers and administrators 1
Professional occupations 2
Associate professional and technical
occupations 3
Clerical and secretarial occupations 4
Craft and related occupations 5
Perscnal and protective service
cccupations 6
Sales cccupataions ' 7
Plant and machine operatives 8
Other occupations 9
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Location of derived variables (cont:d)

10a) Socioc-economic Group (SEG) -
(based on current or last job)
[REEG2] [S8EG2]

Employer - large organisation
Employer - small organisation
Manager - large organisation
Manager - small organisation
Professional worker - self-employved
Professional worker - employee
Intermediate non-manual worker -
ancillary
Intermediate non-manual worker -~
supervisor
Junior non-manual worker
Personal service worker
Foreman/supervisor - manual
Skilled manual worker
Semi-skilled manual worker
Unskilled manual worker
Own account worker {(not professional)
Farmer - employer/manager
Farmer ~ Ownl account
Agricultural worker
Member of the armed forces
Inadequately described/non stated
Never had a job [RSEG2]
Error [RSEG2]
Nc information [RSEG2]

Not married/living as married [SSEG2]
Never had a job [SSEG2]

10b} Socio-economic @Group (SEG) -~
grouped from [RSEG2] [SSEG2)
[RSEGGRP2]
[SSEGGRP2]

Professional, employer and manager
Intermediate non-manual worker

Junior non-manual worker

Supervisor, skilled manual worker,
own account professional

Personal service worker, semi-skilled
manual worker, agricultural worker
Unskilled manual worker

Member of the armed forces
Inadeguately described/not stated
Never had a job [RSEG2]

Error [RSEG2]

No information [RSEG2]

Not married/living as wmarried [SSEG2]
Never had a job [SSEG2]

ORIGINAL
POSITION/
CODES

Respondent:
*

Swmouse/parthner:
*

Respondent :
355
Spouse/Partner:
369

0l-06,16
07,08
03

11,12,15,17

10,13,18
14
19
20
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POSITION ON
WHICH RECODED/
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"Respondent :
355
Spouse/partner:
369

01
02
03
04
05
06

o7

08
09
10
11
12
i3
14
15
16
17
18
195
20
-1
-2
-9

-1
-2

Respondent:
569
Spouse/partner:
570

1
2
3



Location of derived variables {cont’d)

10c) Registrar General’s Socao-
econcmic Group (based on
current or last job}
[RSEG] [SSEG]

Employer/manager - large organisation
Employer/manager - small organlsation
Professicnal worker - self-employed
Professional worker - employee
Intermediate non-manual worker

Junior non-manual worker

Personal service worker
Foreman/supervisor - manual

Skilled manual worker

Semi-skilled manual worker

Unskilled manual worker

Own account worker (not professicnal)
Farmer - employer/manager

Farmer - own account

Agricultural worker

Member of the armed forces
Inadequately described/non stated
Never had a job [RSEG]

Error [RSEG]

No information [RSEG]

Not married/living as married [SSEG]
Never had a job [SSEG]

10d) Socic-econcmic Group (SEG) -
grouped from [RSEG2] [SSEG2]
{based on current or last job}
[RSEGGRP] [SSEGGRP]

Profegsional

Employers

Intermediate (non-manual)
Junior (non-manual)

Skilled (manual)
Semi-skilled (manual}
Unskilled (manual)

Other occupation
Occupation not classifiable
Never had a job [RSEGGRP]
Error [RSEGGRP]

No informaticn [RSEGGRP]
Not married/living as married [SSEGGRP]
Never had a job [SSEGGRP]

o

ORIGINAL
POSITION/
CODES

Respondent
*

Spouse/partner
[ ]

Respondent
355
Spouse/partner
369

03,04
01,02,13

05

06
08,09,12,14
07,10,15

11

19

20

G26

POSITION ON
WHICH RECODED/
RECODES

Respondent
571
Spouse/partner
572

01
02
03
04
05
06
07
o8
08
10
1l
12
13
14
15
16
17
-1
-2
-9
-1
-2

Respondent
573
Spouse/partner
574

W oA nak W



Location of derived wvariables

11. Employment status (based
on current or last job)
[REMPSTAT] [SEMPSTAT]

Self-employed ~ 25+
Self-employed - 1-24
Self-employed - no
Self-employed - DK how many
Manager - Z5+

Manager - 1-24

Manager - no

{cont’d)

employees
employees
employees
employees
employees
employees
employees

Foreman/supervisor

Other employee

Employee - unclassified
Inadequately described/not stated

Never had a job

Error

No information

Not married/living as married
Never had a job

[REMPSTAT]
[REMPSTAT]
[REMPSTAT]
[SEMPSTAT]
[SEMPSTAT]

l12a) Registrar General’s Social Class

{(based on current or last
[RRGCLASS]
[SRGCLASS]

job)

I {8C=1)

I {(3C=2)
III (non-manual) (sC=3)
IIX (manual) {8C=4)

Iv (8C=5)

VvV (SC=6)

Mot classifiable (8C=7,8)

Never had a job

Error

No information

Not married/living as married
Never hiad a job

[RRGCLASS]
[RRGCLASS]
[RRGCLASS]
[SRGCLASS]
I5RGCLASS]

CRIGINAL
POSITION/
CODES
Respondent:
[ ]

Spouse/partner:
*

Respondent:
[ ]

Spouse/partner:
L J

G27

POSITION ON
WHICH RECODED/
RECODES
- Respondent: ;
354
Spouse/partner:
368

0l
02
03
04
05
06
07
08
(03]
10
11
-1
-2
-9
-1
-2

Respondent :
575
Spouse/partner:
576



Location of derived variables {(cont’d)

12b) Whether in a manual or a non-
manual job*
[RMANUAL] [SMANUAL]J

Non-manual

S0C codes 100-142,
610-613, 640, 643,
732-7792, 954

152-440,
651, 700-730,

PLUS SOC code 614
SOC code €15 1f ES = B
SOC code 619 1f ES = 8

80C code 713 1f ES = 5,6,7,8

if ES = 8

Manual

SOC codes 441, 500-59%8, 620-631,
641, 642, 644, 650, £52-655,
800-953, 955-95%6 or 589

PLUS S0C code 614
S0C code 615 1f ES =
S50C code 619 1f ES

50C code 731 1f ES

Armad forces

S0C codes 150, 151, 600, 601
Unable

IF

to
socC
soC
s0C
50C

classify

code = 614
code a 615
code = €19
code 731

s0C

and ES
and ES
and ES
and ES

10,11
10,11
10,11
10,11

PLUS codes 997, 998
[RMANUAL]
[RMANUAL]
[RMANUAL]
[SMANTUAL]
[SMANDAL)

Hever had a job

Error

No informaticn

Not married/living as married
Never had a job

the Social Class variable
this no longer happens

450-491,

ORIGINAL POSITION ON
POSITION/ WHICH RECODED/
CODES RECCDES
Respondent Respeondent
584 577
354
Spouse/partner Spouse/partner
585 578
368
1
2
8
9
| -1
-2
-9
-1
-2

This used to emerge automatically from the programme that creates
However,
Instead,

with the changeover to SOC
it 15 derived separately from a

combination of SOC codes and Employment Status codes
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Location of derived variables {(cont’d)

ORIGINAL
POSITION/
CCDES
l13a}) Goldthorpe-Heath class schema Respondent :
[{RGHCLASS] [SGHCLASS] 584
Spouse/partner:
585
I Service class, higher grade
II Service class, lower grade
IIIa Routine non-manual employees
I1Ib Personal service workers
IVa Small proprietors with employees
IVbSmall proprietors without employees
Ive Farmers and smallholders
v Foremen and technicians
VI Skilled manual workers
VIIz Semi~ and unskilled manual workers
VIIb Agricultural workers
Insufficient information
Not marrried/living as married [SGHCLASS]
Never had a jcb
No information on marital status [SGHCLASS]
13b) Goldthorpe-Heath class schema Respondent :
{(compressed} (based on 356
current or last job) Spouse/partner:
[RGHGRP] [SGHGRP] 370
Salariat (professional and managerial) 01,02
Routine mon-manual workers
(office and sales) 03,04
Petty bourgeoisie (the self-employed
incl. farmers, with and without
employees) 0%, 06,07
Manual foremen and supervisors 08
Working class (skilled, semi-skilled and
unskilled manual workers, personal
service and agricultural workers) 09,10,11
Insufficient information 99

Never had a job [RGHGRP]

Error [RGHGRP]

No information [RGHGRP]

Not married/living as married [SGHGRP)
Never had a job [SGHGRP]
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Respondent:
356
Spouse/partner:
370

ol
02
03
04
05
06
07
08
09
10
11
959
-1
-2
-5

Respondent :
588
Spouse/partner:
589

1



Location of derived variables {(cont’d)

14a) Standard Industrial
Classification (SIC)
(compreased) (based on
current or last job}
[RINDDIV]

[SINDDIV] Agriculture, etc

Energy/water

Metal extraction and chemicals
Metal goods/engineerang

Other manufacturaing
Congtructaion

Distribution
Transport/commmnication
Banking/finance

Other services

Not classifiable

Insufficient information

Never had a jcb [RINDDIV]
Error [RINDDIV]

No information [RINDDIV]

Not married/living as married [SINDDIV]
Never had a job [SINDDIV]

14b) Sectoral location (based
on current or last job)
[RINDSECT] [SINDSECT]

Pravate sector manufacturaing
Private sector non-manufacturing
Public sector service
Public gector manufacturing,

transport and construction

Not classaifiable

Never had a job [RINDSECT]

Exror [RINDSECT]

No information [RINDSECT]

Not married/livang as married [SINDSECT]
Never had a job [SINDSECT]

ORIGINAL
POSITION/
CODES

Respondent
586
Spouse/partner
587

0l-03
11-17
21-26
31-37
41-49
S0
61-67
71-79
8l-85
21-99,00
89

Respondent
sIC 586
SECTOR 350
Spouse/partner
SIC 587
SECTOR 2355

N B IF SIC = 41-49 OR [(SECTOR = 01 OR 06}

AND (SIC = 01-37)]

IF [(SECTOR = 01 OR 06) AND (SIC = 50-67,

79, 81-85, 92-99, 00}]

IF (SIC = 91 OR [(SECTOR = 02-05) AND

(SIC = 61-67, 79, 81-85, 92-99,

00} ]

IF [(SECTOR = 02-05) AND (SIC = 01-37, 50, 71-77)]
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Respondent
578
Spouse /partner
580

01
02
03
04
05
(+133
07
o} ]
09
10
98
99
-1
-2
-5
-1
-2

Respondent
793

Spouse/partner
794

Code

W



Location of derived variables (cont’d)

ORIGINAL POSITION ON
POSITION/ WHICH RECODED/
CODES RECODES
15} Number of State Benefits Respondent 373-384 583

or partner receives

[NUMBEN]

None 0

One 1

Two 2

Three 3

Four or more 4

No information 9
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APPENDIX H

Other survey documents

BRITISH SOCIAL ATTITUDES
Advance letter to respondents
Introductory letter to respondents
Self-compietion questionnaire reminder letters (3)
Project Instructions
CAPI Project Instructions

Book mformation form

NORTHERN IRELAND SOCIAL ATTITUDES
Advance letter to respondents

Introductory letter to respondents

Self-completion questionnaire reminder letters (2)
Project mstructions

Book information form



AL & COMMU
N’NG RESF—"

Our Ref P 1235/GB/ADV
Spring 1993 LONDON ECIV 0AX

35 NORTHAMPTON SQUARE

TELEPHONE 07]1-250 1866

FAX 071-250 1524

E-mial ([anet) wpr @ whac ey

BRITISH SOCIAL ATTITUDES SURVEY

Dear Resident

You may have read about the Social Atutudes survey 1n the newspapers, or heard about
it on the radio or television It 1s a widelyreported annual survey carned out by a
leading research institute, whose findings are also used by government as a way of
finding out about changing pubhc attutudes

No speaial knowledge 1s needed to answer any of the quesuions The quesuonnaire
covers a whole range of topics, from views about the Natonal Health Service to public
transport and roads, from education to the environment Each year we pubhsh a book
on the results All replies are treated 1n confidence and are never hinked to names or
addresses

Your address has been selected at random from the Post Office’s central hst of
addresses Within the next few weeks one of our interviewers will call on you, show you
an 1dentification card, and ask you for your co-operation 1n choosing a person at random
from your household to take part in the survey If you happen to be busy when the
interviewer calls, he or she will be happy to call again at a more convenient time.

We very much hope you wll take part 1n the survey, and are sure that you will find 1t
interesting and enjoyable Even if you are unsure about 1t, please allow the interview to
start and see how you get along You are free to stop at any tune

Yours sincerely,

(M/G“W

Roger Jowell
Director

PS  We would be grateful if you would show this letter to other members of your
household, in case you are out when we call

Darector Roger Jowell Deputy Directors Colin Suren  Barr, Hedges
Department Hesads Stephen Elder (Dawa Processing) Jane Riichie (Quahtative Umt) Manan Stnnger (Fieldwork)
Research Directors Lindsay Brook Paddv Costigan Gillan Courtenay Lizanne Dowds Bob Erens Juba Field Helen Finch Jon Hales,
Patnaa Prescott-Clarke Panen Smuth Liz Spencer

Regqistered as 2 Chanty No 258538
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SCPR

N
Ning RESEM

35 NORTHAMPTON SQUARE
LONDON ECIV 0AX
TELEPHONE 071-250 18566
FAX 071-250 1524

Lml (fone) spe @ whociny

Our Ref P 1235/GB/INT
Spring 1993

BRITISH SOCIAL ATTITUDES 1993

We are asking for your help in an important survey of social atatudes Its aim 1s to
discover what people think and feel about all sorts of questions on which everyone has
views For 1nstance, we will ask what you think about the National Health Service,
educauon, and the environment

The addresses we contact and the person to be interviewed are selected at random from
the Post Office’s central list of addresses by staustical techmques, and the interviewer
may not take substitutes So we need to interview everyone we approach, not just those
with strong views, the co-operation of every selected person 1s important.

SCPR 15 an independent research institute registered as a chanty, and all our
imterviewers carry an idenuty card they can show you As with all our surveys, the
questionnaires are anonymous and no-one will be named or identifiable 1n any way. The
statistical results will be pubhished 1n a book. A summary of the results 1s also given to
various government departments, to newspapers and to radio and television, to describe
what the Bnitish public really feels about important 1ssues

The study 1s funded mainly by one of the Sainsbury Family’s Charitable Trusts, but also
has support from several government departments and chantes.

We hope you will enjoy the interview Even if you are unsure about 1t, do please allow
us to start the interview and see how you get along If you have any questions about the
survey which the interviewer cannot answer, please contact me or my colleagues at the
telephone number above

Thank you very much for your help

ol

Roger Jowell
Drrector

Directer Roger jowell. Daputy Directers Calm Asxcy Barry Hudges.
Department Hamls Sarphen Elder (Duta Procesg), Jane Rucchee (Quabtatove Usnt) Manan Stnger (Fickdwork)
Rasearch Diverters Lasdwy Brook, Paddy Cosngas, Gullen Coarcteny Julc Fackd, Helen Finch, Jon Hale, Panos Prescon-Clarke, Liz Speacer
Registered m a Charity No 258538
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Our Ref P.1235/GB/R1

"«'v
Spring 1993 ¥ing REsE"

35 NORTHAMPTON SQUARE
LONDON ECIV 0AX
TELEPHONE 071-250 1866
FAX 071-250 1524
Eonal (janat} v @ wh.ac.cty

BRITISH SOCIAL ATTITUDES SURVEY
1993 STUDY
Dear Sir or Madam,

Within the last month or so you very kindly agreed to be interviewed as part of our
annual British Social Attitudes survey At the same ume we asked you to fill 1n a self-
completion questionnaire and return 1t to us by post in a pre-paid envelope.

As we have not yet received the self-completion questionnaire from you, [ wonder if 1
could ask you to spare a little more of your time? The self-completion questionnaire 15
an important part of the survey It contains questions on topics not covered in the main
mterview, and we hope you will find 1t interesting and enjoyable We need to get the
views of everyone in our sample, not just those with strong opmons or particular

viewpoints

Thank you very much for your help, and for taking part 1n the survey I look forward to
heanng from you

Yours sincerely,

Roger Jowell
Director

PS If this letter has crossed 1n the post with your completed questionnaire, please
accept our thanks for sending it off and forgive us for wrnung to you agan.

Derector Roger Jowell. Deputy Director Colin Asrey
Department Heads Stephen Elder {Da Procesing), Jane Ritchse (Qualiatve Research), Manan Stnnger (Fieldwork) Roger Thomas (Methods)
Research Directors Lindsay Brook Pam Campanelli Paddy Cosngan, Gilhan Courtenay Bob Erens Julia Field, Helen Finch  Jon Hales,
Peter Lynn Patnca Prescot-Clarke, Patten Smith, Andrew Thomas.
Duwctor of Development Barry Hedges

Reqstered 26 3 Charity No 258538
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BRITISH SOCIAL ATTITUDES SURVEY
1993 STUDY
Dear Sir or Madam,

About two weeks ago we sent you a letter about the questionnaire that our interviewer
left wath you The self-completion questionnaire 1s a very important part of our British
Social Attitudes survey on which you kindly agreed to be interviewed

As we have no record of having received your questionnaire, we are enclosing another
copy, in case the first copy was muslaid, and a pre-paid envelope. We hope you will find
the questionnaire both interesting and enjoyable We need to hear from as many people
as possible, so that the information we collect represents the views of a true cross-section
of the public 1n England, Wales and Scotland

We do greatly appreciate your co-operation in this study, and hope you will find time to
fill i the questionnatre and return it to us Without 1t an important part of the picture
will be missing

Thank you again for all your help

Yours sincerely,

o0

Roger Jowell
Director

P.S If this letter has crossed 1n the post wath your completed questionnaire, please
accept our thanks for sending 1t off and forgive us for writing to you again

Direcwor Roger Jowell Depaty Direcsor Colin Asrey
Department Heads Stephen Elder (Daa Processing) Jane Ritchie (Qualitacrve Research) Manan Stnnger (Fieldwork) Roger Thomas (Methods)
Research Directors Lindsay Brook Pam Campanells Paddy Costgan Gilian Counenay Bob Erens, Jula Field Helen Finch jon Hales
Peter Lynn, Patncia PrescotClarke Pacen Smuth, Andrew Thomas.
Director of Devalopment Barty Hedges.
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BRITISH SOCIAL ATTITUDES SURVEY
1993 STUDY
Dear Sir or Madam,

Thank you very much for agreeing to be interviewed on the British Social Atntudes
survey We depend on the voluntary co-operation of the people we contact to make
sure that our survey accurately represents the views of all people hiving 1n Britain, not
just those who like surveys So, I hope you will forgive me for troubling you again

A short while ago we sent you a reminder about the self-completion questionnaire
that our interviewer left with you Our records show that we still have not recerved
your self-completion questionnaire Without 1t, we are missing vital information
about your views on the mmportant issues of today We are keen to have a complete
picture so that public confidence 1n our surveys remains high

I am therefore enclosing a copy of the self-completion questionnaire, as well as
another pre-paid envelope. I you should have time to fill 1t 1n and post 1t back to us,
I would be very grateful It should not take more that twenty minutes or so

We are very grateful for the time that you have already given us, and hope you wall
help us to complete the picture

Thank you again for all your help

Yours sincerely,

el

Roger Jowell
Director, SCPR

PS If this letter has crossed 1n the post with your completed questionnaire,
please accept my thanks and my apologies for wnting to you again

Director Roger Jowell Deputy Director Colin Aurey
Department Heads Stephen Elder (Data Procesuing) Jane Rutchie (Quahitatrve Research) Marian Stinger (Fieldwork) Roger Thomas (Methods)
Research Drectors Lindsay Brook Pam Campanelin Paddy Cosugan Gilhan Courtenay Bob Erens, Jula Field Helen Finch, jon Hales
Peter Lynn Patnca Prescon-Clarke Pacen Smith Andrew Thomas.

Drrector of Development Barry Hedges
Regastered as a Chanty No 258538
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Background

Since 1983, Social and Community Planning Research has fielded a large national survey
in England, Scotland and Wales. This series, called British Social Attitudes, has become
an important and much guoted source of information about contemporary Britain.

The study has three main outcomes:

a. A book published each autumn by Dartmouth Press, reporting on some of the
previous year’s results and commenting on changes in attitudes over time.
There is a copy of the cover of The 9th Report in your survey materials. (We tell
all respondents who are interested where they can get hold of a copy.)

The findings of this report are widely known and discussed on radio and TV
programmes, in articles and features in newspapers and magazines.

b. The data from the survey are deposited in the Economic and Social Research
Council (ESRC) Data Archive, and made available for analysis by the academic
community, or any other interested data user.

C. Various government departments get summary reports, or tables based on the
findings, and use them in their policy planning.

The British Social Attitudes (BSA) survey is designed to measure contemporary social
attitudes and how they change over time. Such findings are of interest to government
departments anxious to have more information about people’s own assessments of, for
example, their work or their housing circumstances. But the data are also contributions
to social history, to allow analysts in the future to discover what people thought and felt
about the major social issues of today.

As in earlier years there are two versions of the questionnaire - A (green) and B (blue).
Many of the questions will be asked of all respondents, but some will be only asked of
half our sample. This means that we can cover more topic areas, and help meet may
requests we have had to include questions of interest to government departments and
other bodies.

Topics covered this year include some asked about 1n all previous years - for example
employment, the National Health Service and welfare benefits; and others asked less
often: for example, about the environment and the disease AIDS. Some questions are
new. For example, most of the questions on education and all of the questions on
transport and the environment have not been asked before.

This year’s questionnaire includes questions on Northern Ireland, which are also being
asked there for the fourth time as part of the Northern Ireland Social Attitudes survey.
By asking these and other questions in Britain and Northern Ireland, we are able to
compare directly attitudes of UK citizens living on both sides of the Irish Sea. Funding
for the extension of the British Social Attitudes Survey to Northern Ireland comes from
all the government departments in Northern Ireland.



The BSA survey senes 1s funded mainly by one of the Sainsbury Fammly Chartable
Trusts, with contnibutions also from several government departments, quangos and other
grant-giving bodies You may find it useful to say that SCPR 1s a non-profit making,
research institute, registered as an educational chanty and independent from government.
Funding has been secured until 1995

Each annual survey consists of two elements - an 1nterview questionnaire of which half
will for the first tme be conducted using computer assisted personal interviewing ( CAPT)
and half will be conducted 1n the usual way by paper questionnaires (you will be
conducting the interviews 1n the usual way), and (as 1n earher years) a self-completion
supplement for each respondent to fill in after the interview It contamns further
questions on topics covered in the main questionnaire The supplement also has some
questions on the global environment asked in twenty other countrnies (including the
Republic of Ireland, the United States, and Austraha) as part of an international survey
of social attitudes

Notifying the police

You must notify the local police station 1n the area where you will be working You
should complete a copy of the Police Notification Form that has been included 1n your
supphes This explains, among other things, how long you will be working 1n the area
and how they can contact you, 1t includes a space for you to enter your car registration
number Attach a copy of the explanatory letter for respondents to the form and hand
1t 1n to the police. (You mnght try to see 1if 1t 1s possible to record these details in the
book kept at the station desk ) Make a note of the name of the officer to whom you
speak and the date of your call so that, mn the event of any query or complaint to the
police you are fully covered It 1s reassuring for elderly or suspicious respondents to be
told that the pohce know about you and the survey, and that they can check with the
police station

PLEASE DO NOT START WORK UNTIL YOU HAVE DONE THIS.

The sample

The sample covers England, Wales and all but the highlands and 1slands of Scotland,
there are 176 sampling points This year, the sampie 1s drawn from the Postcode
Address File Unul 1990 the sample was drawn from the Electoral Registers In 1991
we expenmented with PAF samphng (half of the addresses were drawn from the ER and
half from PAF) to see what differences, if any, in the overall distributions of answers
there might be between the two samphng methods In the event, there were no
significant differences and therefore we have decided to switch enurely to PAF

Because the sample 1s taken from the PAF, stnictly 1t 1s a sample of ‘dehivery points’ (ze
letter boxes) This has two 1mportant imphications (1) that we are able to supply you
with 2 sample of addresses but not of named individuals living at these addresses, (1)
that there may be no househoids, or conversely, two or more households hving at any
selected address, (1n other words, there 1s not necessarily a one to one correspondence
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between delivery points and households). You will be able to deal with all such
circumstances by following the instructions on the ARF.

It is vital that the person chosen for interview at each address is selected by strict
random sampling principles. If we interviewed only those people who happened to be
at home at the first call, or who were especially keen to be interviewed, our sample
would almost certainly be unrepresentative of the adult population of Britain.

Only people aged 18 or over when you first make contact are eligible for interview.
Addresses are issued to interviewers in assignments of 28. They are in the form of
addresses on labels attached to the Address Record Form (ARF) and on allocation disks
containing the corresponding 28 serial numbers (but no addresses).

There are two versions of the questionnaire:

Version A (GREEN questionnaires, cards, ARFs and self-completion questionnaires)
which are used for odd serial numbers

Version B (BLUE questionnaires, cards, ARFs and self-completion questionnaires) which
are used for even serial numbers

Depending on the address assigned, you will have been given either an A version or a
B version of the ARF. You must make sure that you use the correct version of the
questionnaire and that after the interviewing you give the respondent the correct version
of the self-completion questionnaire.

A full description of how to use the ARF and how to select respondents is given in
Section 8 below.

Overview of procedures

In summary, the survey involves the following procedures:

1) tracing all issued addresses, making contact at all apart from deadwood and
completing an ARF for each address.

1) where there is more than one dwelling unit at an address, selecting one at
random.

iii)  conducting an interview with one adult selected at random at that address.

iv) giving a self-completion questionnaire to the selected respondent.
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Contact procedures

You must attempt to make contact at gvery address in your assignment (not necessarily
in the order given 10 you, but grouped and wvisited 1n ‘economc’ batches) You must call
on at least 4 occasions, at different times of day and spread across the fieldwork period
before you classify the address as unproductive. If necessary, at least one of these calls
should be 1n the evening and one at the weekend

A letter 1s being sent to all the sample addresses 1n advance of your visit (although 1t
may not necessarily be read by the person you select for interview) Many mterviewers
find that an advance letter helps gam people’s co-operation and most respondents
welcome 1t There are copies of the letter 1n your bnefing pack n case you need to
remind people about 1t

As always, 1t 1 very important to achieve a high response rate in this survey Please
keep trying to contact all the 1ssued addresses unti] the end of the fieidwork penod, and
call back as often as you can while you are still in the area If you sense a respondent
may be about 1o refuse, 1t often helps if you withdraw, offering to call again at a more
convenment ume, before a formal refusal 1s actually given  Only by interviewing as many
as possible of those selected for the sample can we at SCPR be confident that the
answers you get are representative of the views of everyone

To help achieve a good response rate, we are asking you to

» cal]l the Field Office before you return any incomplete or untraceable addresses
We mught be able to find out some information which will help you locate ‘hard
to find’ addresses,

o return all completed paper ARFs for other deadwood addresses (vacant premuses,
etc ) to the Field Office as soon as possible We would hke to know about any
deadwoods as early as possible 1n the fieldwork period,

e return the completed paper ARF work for each defimite refusal to the Field
Office as soon as possible,

» 1f you manage to select a person for interview who proves hard to contact, breaks
an appomntment, etc, keep on trymng him/her unti] the end of the fieldwork
peniod, even if you have already made 4 calls Then whenever you are in the
neighbourhood try agamn, unless you have learned that the selected respondent
will not be available ununl after the end of the fieldwork (due to holiday, 1liness,
eic ) Complete the ARF for any non-contacts, and return them to the Field Office
with your final work

You must never substitute one address for another, nor substitute one selected individual
for another The sample has been randomly selected, and any substitutions would Jead
to bias 1n the results



Remember to show your Identity Card when you introduce yourself. If you think it will
help you to get an interview, you can give the person you initially contact a copy of the
explanatory letter, or the newspaper leaflet describing the study, or the SCPR leaflet, or
all three, as part of your introduction. In any case, you must Jeave a copy of the
explanatory letter and the SCPR leaflet with each respondent after the interview.

The interview will last, on average, about one hour, though it will be quite a bit shorter
for those not in paid work. Older respondents may take a little Jonger. So please allow
enough time between appointments.

Suggested introduction

The best introduction for interviewers is the one they feel most comfortable with. Start
at the beginning and explain the purpose of the survey to each person you see at an
address; don’t assume that a husband, wife or parent of the selected person has passed
information on.

These are some of the kinds of things you might say when you introduce yourself and
explain about the survey. We are not suggesting that you use this suggested introduction
word-for-word; it is for you to adapt as you think best in each situation.

"Good moming/aftemoon/evening. I'm from . . . .. We're doing a survey
funded by most government departments, about how people feel abowt a wide
range of important issues and problems - for instance the health service around
here, schools, transport and the environment.”

At this point, you can show the explanatory letter, the newspaper leaflet or the BSA
Report cover.

Questions you may be asked

Q. How did you get my address?

A, The addresses in the survey were selected from the Postcode Address File which
is publicly available. From this file a certain number of addresses were selected
‘at random’ - such as taking every 50th or 60th address on the list. Your address
came up purely by chance - but once it comes up, I cannot go to another address
instead. No one else can be interviewed. This is how we make sure that we fairly
represent the views of everyone in Britain.

Q. Howdo I know that what I tell you will be treated in confidence?

A.  SCPR makes all efforts to keep the information you give us confidential. Your
rights as a respondent, and the way in which we honour those rights, are set out
in this leaflet about SCPR (SHOW AND HAND OVER). Also, SCPR is
registered under the Data Protection Act.



In addition, there 1s no way that your name or address can be hinked with the
answers that you give us  The mterview data are returned to the office 1n a coded
form and never with your name and address attached, and neither your name nor
the information you give us 1s passed to anyone outside SCPR  The findings are
written up as statistical surnmanes only

Why should I take part?

Surveys are voluntary, but 1t 1s very important that a true cross-section of the public
takes part in the studies hike this one if we are to understand what people think
about the social issues of the day Thus means that we want to know the views of
everyone 1n our sample If a Jot of people refuse to take part, then we cannot be
sure that our results really refiect everyone’s views No special knowledge 1s
needed, and we need to know the views of everyone, not just those with strong
opmuons or particular viewpoints

I'm not sure..

Even if you're not sure, do please let me start the interview and then see how you
get along You can stop at any stage if you wish to

How do I know you are a geruune researcher/research orgarusation”

First, you have a letter from the research team at SCPR The letter descnibes the
survey and explains why your co-operation 1s mmportant There are telephone
numbers at which you can contact the researchers at SCPR 1if you have any further
questions to ask Secondly, I am leaving a leaflet about SCPR, which 1s an
independent non-profit making institute for survey research

What happens to the results?

The statistical results are published each year 1n a book, available in hibranes and
bookshops (AT THIS POINT YOU CAN SHOW THE COVER OF THE NINTH
BSA REPORT) Each year there 1s a lot of newspaper publicity when the book
comes out, and the survey 1s widely agreed to be an impartial and fair account of
what people think about important 1ssues



Materials for the survey

1.  Address Record Forms (ARFs) - see Section 8
- Green (A) + Blue (B) versions (14 of each per assignment)

Copies of the advance letter - use as necessary

Explanatory letters for respondents - leave one with each respondent
Leaflets about SCPR - leave one with each respondent

‘Newspaper’ leaflets about the survey - use as necessary

Cover of The 9th Report

Book information forms

Interview questionnaires (A and B)

Set of show cards (A and B)

A version: (A-W, X1, X2, M, X3-X9, Y2)
B version: (A-L, 1.2, M-V, X3-X9, Y2)

10. Self-completion questionnaires (A and B)

W N RN

11. Pre-paid A5 envelopes. These are for respondents to use in returning the self-
completion questionnaires in those cases where they cannot be picked up

12. Project instructions (this document)

13. Pre-paid A4 envelopes (for the return of your work)

We think you will find it helpful to check both the show cards (that they are a complete
set and in the right order - see above) AND the seli-completion questionnaire in your
pack. The printers have been known to make mistakes and it is better to discover them
at home, before you begin your assignment, than later, in the field.

You will also have your Field Admin. Note and other Field documents and forms.
Please make sure you have adequate supplies of all these materials before you start
interviewing, and before going out each day. Your Admin. note gives details of how to
order extra supplies.

Address Record Form (ARF)

These are the forms on which your assignment of addresses is issued. You will have one
for each address in your sample. You will get two different ARFs: a green version for
the A sample (odd serial nos.); and a blue versions for the B sample (even serial nos.).

Besides giving the selected address, the ARF has three other purposes:

. it provides space for you to record details of all the calls you make, and the
outcomes



e 1tallows you to select one adult at random for interview (and one dwelling unit 1n
the rare cases when there 1s more than one dwelling trut at the address)

. and - 1n a case you do not achieve an interview - you use 1t to give the reason

It works just ike a normal questionnaire and you should follow the filter instructions 1n
the normal way

You will see that the address, 1ts senal number and other vital information are given on
two separate labels on the first page of the ARF

o the address label at the top left of the page looks like this:

SAMPLE TYPE (CAPI OR PAPER)
]

SERIAL J | VERSION (A ORB)
No ™, sN 0003D ST P vooa
15 BRIAR AVENUE
BRANDON
DURHAM
SAMPLING DH7 B8AL |- FED
POINT —_ |, POINT 001 AREA 3 AREA

o the selection label on the top right of page 1 looks hke this

SN 0003D

PERSON/DU l1 2 3 4 5 6
SELECT 1 2 3 1 1 &

PERSON/DU 7 & 910 11 12
SELECT 7 4 6 5 8 10

This allows you to make random selections of dwelling units or households whenever you
come across more than one of either at your selected address

Also on page 1, you will see that there 1s space for you to keep a note of the times, dates
and results of all your calls Please remember to fill this 1n at each separate wisit 1t wall
help you to plan any further wisits you may have to make and helps other interviewers
in case of reissues (There are spaces for you to fill in the exact time of each call, if 1t
helps )

From here on, you fill in the ARF just hke a questionnaire

Qs 1-9 deal with the address If you find that the address contains two or more dwelling
umts (eg flats, bedsitting rooms), Qs 5 to 8 take you through the steps necessary to



select-one at random, by listing them all in a systematic way and using the selection labe]
on page 1 to choose one at which to seek an interview. This will, in fact, happen only
very rarely. But remember it is exact address as given that counts. If the address on the
label is ‘Flat 4, 12 London Road’, it is that part of accommodation that is the sampled
address, not the whole of no.12.

(If you happen to come across an address with 13 or more dwelling units, telephone your
Field Controller who will tell you which one to select.)

It is essential that - if you need to select a dwelling unit - you follow the rules
in making this selection. Only in this way can we be sure that we end up with
a truly random sample of dwelling units and adults living there.

At Q.8, write in the number of the selected dwelling unit, (the "DU" code), that is the
number printed on the gnid at Q.5 - not the flat or room number of the unit itseif.

At Q.9, record the flat number or other details of the location of the selected unit.

Qs. 10-16 help you to select the individual within the address for interview. A useful
tactic is to explain at the outset that you have to ask a few questions beforehand to make
sure you interview the ‘right person’ - to ensure that you get a true cross-section of views
and give everyone an equal chance to be included. If you can make the persen giving the
information feel that he or she is helping - and know why it is necessary - you will find
it easier to gain co-operation.

At Q.11 you must find out how many adults (aged 18 or over) there are living at the
address (or dwelling unit). On each occasion where there is more than one adult living
at the address, you must use a random selection procedure to choose one for interview,
as follows:

At Q. 13a, list all resident adults in alphabetical order of their first name or initial. For
example:

PERSON
FIRST NAME OR INITIAL NUMBER

0l
02
03
064
05
0é

oiEiu|w™

if there are 4 adults in this household. By referring to the selection label, you will see
that person number 1 is to be interviewed, as this is the number printed under ‘4’. At
Q.15, write in the person number that is printed in the grid at Q.13a. So in the example,



person number 1 (1mtial B) has been selected, and you will wnite ‘01’ 1n the boxes at
Q15 Once a random selection has been made, no substitute can be taken, even if there
1s someone else living there who 1s available and wilhng to be interviewed

Please note two other points

o if there are two people with the same first name, hst them 1n alphabetic order of
their full name If the full names are the same, list them 1n order of their age, with
the eldest first

. make sure that you write 1n the 1mtials' ths 1s part of the way that backchecks can
be carmed out m your work, to reassure us that the correct person has been
selected

If there are 13 or more adults iving at the selected address, telephone your Field
Controller who will tell you which one to select for interview

We need the following information for each person successfully mterviewed

. the name of the selected person, if you can obtainit (You may find out the name
only at the end of the mterview } Wnite this 1n the box at Q 16 If someone refuses
to give their name, write 1 'Refused’

e  whether a full or partial interview was carned out - Q17 A ‘partial’ but
‘productive’ interview 1s one where half or more of the questionnaire 1s completed,
plus most or all of the classification section On the ‘A’ Version, this will be at
least up to the end of the questions on education On the ‘B’ Version, it wll be
at least up to the end of the questions on transport An ‘unproductive’ partial 1s
where less than this but at least some attitude questions are completed

o details about the self-completion questionnaire (Q 18) - see Section 12 following
o mterview length {Q 19)
On page 1 of the ARF, there 1s a box for you to write in the respondent’s telephone

number, if given If 1t 1s not, write 1n ‘Refused’ If he/she has no telephone, wrnite 1n ‘No
‘phone’

For all cases where you have not achieved an interview, please wnte in the reason 1n the
box at the top of page 5 to tell us why Then return the ARF to the Field Office

A few last points before we turn to the quesuonnaires
(1)  Any responsible adult member of the household may provide the information that

you need in order to establish who i1t 1s you are to interview But never take
information from those aged under 18
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10.

(i)

(111)

Interview only persons living at listed addresses. Never follow anyone to a different
address, although you could of course interview a person somewhere else (eg. at
work). No substitutes are permitted, so if the selected person is in hospital or away
for the duration of the survey, or too old or too ill to be interviewed, then no
interview can take place.

This survey is intended to cover only the population living in private households
- not those living in institutions. But people can be living as private households
within institutional premises. Even if the address you have been given appears to
be that of an institution, check that no one is living in a private household on those
premises before abandoning the possibility of an interview there.

The self-completion questionnaire

Respondents may fill in the self-completion questionnaire either:

Immediately after the interview, before you leave. Ideally, we would prefer it to
be filled in then. You could use the time to write in the admin. detaijls and ‘tidying
up’ any other answers or notes.

In the respondent’s own time, after the interview. In this case you will need either
to call back to pick up the questionnaire, or to arrange for the respondent to post
it back to Brentwood, in which case you must leave one of the AS prepaid
addressed envelopes. '

Under no circumstances should you give the self-completion questionnaire to the
respondent to fill in before the interview.

Before handing over the self-completion questionnaire, there are some important things
to remember:

1.

You should write the Sampling Point number, the respondent’s Serial Number and
your Interviewer Number in the boxes provided, before you hand over the
questionnaire. We strongly advise you to enter the Sampling Point number and
your Interviewer Number on all questionnaires before your first day in the field.

Without these identifying numbers, the self-completion
questionnaire cannot be used - and we will not be able to pay
you for a completed questionnaire!

Please also remember to fill in Q18 on the ARF, to tell us what your plans for
returning the questionnaire are:

Code -
1 if you yourself are sending the self-completion questionnaire and the
interview gquestionnaire back to the office together.

11
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2 1f you yourself are sending back the self-completion questionnaire separately
(after the main questtonnaire})

3 1f you lzave the questionnaire with the respondent for hum or her to return
direct to the office

If you leave the self-completion questionnaire at an address after the interview,
leave 1t only with the selected respondent - the person you mterviewed The
self-completion questionnaire (bhke the mterview) may be filled 1n only by the
selected respondent Please tell the respondent that we cannot use questionnaires
filled 1n by anyone else No substitute is acceptable

If the respondent cannot fill in the questionnaire by the end of the wisit at which
you carry out the interview, please arrange to call back for 1t - provided you are
still interviewing 1n that area (you could use one of your appointment cards to
remind the respondent of when you are calling for the questionnatre) Thus helps
remind the respondent how important the self-completion questionnaire 1s  If this
1s not possible, you should leave a prepaid A5 envelope and ask the respondent to
post the self-completion questionnaire back to the office If you do this please
remember to ring code *3’ at Q.18 on the ARF. (We will then know whether or not
to send out remunders to respondents whose questionnaires have not arrived )
Always leave the AS envelope for respondents, and use the A4 envelopes yourself,
as this gives us a final check as to who actually returned the self-completion
guestionnaire

Never leave the respondent 1n any doubt as to how he or she should return the
questionnaire If you have arranged to call back for i1t, make sure that your
respondent realises this and that you keep your appointment [f you cannot arrange
to call back, make sure that the respondent knows 1t 1s to be posted back, and
stress the need for (reasonable) speed

If you do wait for the questionnaire or call to collect 1t Jater, please try to spend
a minute checking through to see that 1t has all been filled in Any gaps can then
be tactfully pointed out to the respondent and he or she should be asked to fill
them 1n, even 1if 1t means wnting mn ’don’t know’ where appropnate

On rare occasions, 1t might be clear that a willing respondent needs your help to
complete the questionnaire, because of, say, poor eye-sight or 1lliteracy In such
cases treat the questionnaire as 1f it were an extension of the interview, and tick
the boxes accordingly, with the respondent at your side  You may make a claim
for time spent with the respondent, but piease give full details of the circumstances

The interview questionnaire: general guidelines

First, a feature of such a wide-ranging questionnaire 1s that people are likely to be more
mterested 1n some questions than in others The particular interviewing challenge posed
1s one of establishimg the nght speed at which to ask the questions Rushing the
respondent clearly has to be avoided, but an over-deliberate approach would be equally
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wrong. It may be that some respondents want to give a great deal of thought to some
of the issues, but we are seeking to capture present attitudes, not to conduct a
philosophical discussion or a politica] debate! If some respondents have no particular
viewpoint on a topic, or if they cannot answer the question as posed, a ‘don’t know’ or
‘other answer code is acceptable; then you just move on to the next question.

Second, throughout the questionnaire we will be using a number of general phrases that
may cause the respondent to ask for further explanation. Examples might be:

"Closer links with the European Community”
"Britain’s general industrial performance"

In these and many similar cases we do not wish to give the respondent any further
explanation. The phrases used are intended as general ones. Simply read the question
or statement out, and tell respondents that they should answer in terms of whatever they
understand by the phrase.

Third, at questions where a space has been provided for "other answer’, they should be
recorded verbatim when an ’other answer’ is entered. Unless specifically stated, ‘other
answer’ should be ringed only when one of the pre-coded answers cannot be ringed after
probing.

In the questions where there is no specific provision for 'other answers’, none is
anticipated, although should they occur, they should be entered somewhere near the
question. But, as a general rule for questions where no other answer’ space is provided,
first repeat the question with appropriate emphasis before accepting an ’other answer’.
You can also use phrases like "Generally”, "In general’, etc., as probes, before repeating
the question wording exactly.

Fourth, the interview questionnaire is divided into blocks of question topics (see below
for details). Sometimes these are introduced by (e.g.) "And now some questions on .."
but often they are not. Respondents do not need to be made aware of the various blocks
or sections of the questionnaire during the course of the interview; the questionnaire is
designed to be administered as a single unit with a reasonably smooth transition between
groups of questions and different topics.

13



LAYOUT OF THE INTERVIEW QUESTIONNAIRE
VERSION A:

Block Pages Topics

ONE 1-2 Newspaper readership and party identification
TWO 3-7 Government spending and the NHS
THREE 7-26 Labour market and the workplace (employment)

FOUR  26-27 AIDS

FIVE 27-31 Education

SIX 31-33 Northern Ireland
SEVEN 34-35 Chantable giving
EIGHT 35-37 Drugs

NINE 37-38 Sexual relations
TEN 39 Housing
ELEVEN 40-42 Rehgion and race
TWELVE 43-54 Classification

VERSION B:

ONE 1-2 Newspaper readership and party 1dentification
TWO 3-7 Government spending and the NHS

THREE 7-26 Labour market and the workplace (employment)

FOUR  26-28 The countryside

FIVE 29-31 Transport

SIX 31-33 International relations

SEVEN 33-37 Economic prospects

EIGHT 37-39 Welfare state and social security
NINE 39-40 Housing

TEN 40-42 Relgion and race

ELEVEN 43-54 Classification

If a respondent does break off the interview part way through (this happens very rarely),
wry to complete the Classification section 1n order to obtain a ‘partial productive’ that we
can sull use (see section 9)
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12. The interview questionnaire: in detail.

0.1

0.3

Q4

0.10

Q.19

A single newspaper is the preferred answer here. If the respondent
maintains, in spite of probing, that he or she reads more than one daily
morning paper equally frequently, ring 95 for ‘Other’ and list the relevant
papers at the write-in.

If ‘No overall control’ by any one party, ring 09 and write in which parties
(if known). If ‘Independent’, ring 08 and write in answer.

In most cases people will be able to choose between the two statements.
In some cases, however, people may feel the two statements are related.
In these cases write in the answer next to the question.

We are asking these questions about schemes (eg. BUPA and PPP) which
provide for, and cover the cost of, private medical treatment and facilities.
Do not include simple insurance schemes where the insured person
receives a cash benefit when sick.

The respondent may well choose several items on Card E showing various
types of economic activity undertaken ‘last week’ - that is the seven days
ending last Sunday. These should all be rung on Column 1. The highest on
the list (or the first that applies) or the one category, if there is only one,
should then be transferred to Column II (ECONOMIC POSITION). If you
interview on a Sunday, the seven days are the ones ending the previous
Sunday.

The ECONOMIC POSITION of the respondent determines which group
of questions will be asked in the remainder of Block Three (ie up to Q.

- 66).

Those in paid work (Code 03) are asked:

- (if employees) Qs 20-42

- (if self-employed) Q.20, then Qs 43-50

Those in full-time education (01)
Those permanently sick or disabled (08) ask Q.51 only
Those doing something else (11)

Those on a government training programme (02) } ask Qs.51, 65 and 66
Those waiting to take up paid work (04)

All the unemployed (05, 06, or 07) are asked Q.51, then Qs. 53 to 59,

Those wholly retired from work (06) are asked Q.51, then Qs. 60 to 62.
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Those who look after the home (10) are asked Q 51, then Qs 63 and 64

The following notes explain the items on CARD E a httle more fully

Code

01

02

03

04

In fuli-time education (not paid for by employer, including on vacation)

All students, even those doing vacation jobs dunng the last week, are to be coded
in thus category If the student 1s on vacation and will continue to be a student
only if he or she passes an exam, assume that the exam will be passed and still
treat the respondent as in full-time education People on government traimng
programmes (ET, etc ) are EXCLUDED from this category They should be
counted as 02

On government training/employment programme

People on government-sponsored tramning or employment programmes should be
coded here They should not be coded as ‘In paid work’ or ‘In full-ume education’
(even if they are doing the educational part of the programme)

In paid work for at least 10 hours in the week (or away temporanly from that
work)

Thus category includes all types of paid work, whether for an employer, or on the
respondent’s own account as self-employed It includes casual, part-time and
temporary work provided that 1t amounts to at least 10 hours 1n the week

Voluntary work, or work carmed out where only expenses are reimbursed or work
paid for 1n kind (e g, receiving board and lodgings only) where there 15 no
financial transaction, are EXCLUDED from this category

People temporanly away would include those who were absent from work last
week because of sickness or injury, holhday, compassionate leave, or matermty
leave, provided that they have a job to go back to with the same employer or as
self-employed in the same field It would also inciude people who were
temporanly laid off, or on strike, or locked out, again provided that they have a
job with the same employer to go back to, or to the same self-employed status,
€ g, an actor ‘resung’ between jobs

People whose contract of employment incorporates regular but intermittent work
(e g, some staff in educational institutions, or professional sportsmen, whose wages
are paid only during term-time or 1n the season, and who therefore may not have
worked last week) are included 1n this category

Waiting to take up paid work already accepted

This category covers people not in work last week but who have a definite
agreement to start work on a set date It does not include people who have been
given a vague promise of a job if and when a vacancy occurs

Unemployed and registered at a benefit office
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06

07

08

09

10

11

This category covers those who are both unemployed and registered as
unemployed for benefit purposes. It does not cover those unemployed and
registered only through the government employment service (e.g., Jobcentre, local
government careers offices).

Unemployed, not registered but actively looking for a job

This category includes all unemployed, not registered for benefit, but who are
actively looking for a job. This would include people seeking work through central
or local government employment services (Jobcentres, local authority careers
offices, etc.), people registered with private employment agencies, people
answering advertisements for work, advertising for work or even people just
actively looking around for opportunities.

Unemployed, wanting a job but not actively looking for a job

Include here any unemployed (again not registered for benefit), but who are not
actively looking for a job at the moment. People who, for instance, have given up
looking for work would be included here, or those who are ill and temporarily
unable to look for work. Respondents should normally be left to decide for
themselves whether an illness in this case is temporary or not. If in doubt, include
it if it has lasted less than six months.

The remaining four categories cover those members of the population who are
generally considered to be economically inactive.

Permanently sick or disabled covers people out of work and not seeking work
because of permanent (or indefinite) sickness or disability. People who have never
worked because of disability are included. Do no include retired people in poor
health who would not be seeking work even if they were healthy. In cases of
doubt over whether an illness or disability is permanent, treat it as permanent if
it has lasted continuously for six months or more.

Wholly retired from work covers people who have retired from their occupation
at approximately the normal retirement age or who have taken ‘early retirement’,
and are not seeking further employment of any sort. Retired people who are
permanently sick or have become disabled still count as retired.

Women who leave work on marriage to look after the home or to raise a family
and who have not worked for many years, should be classified as ‘looking after the
home’ rather than retired. But it is difficult to define retirement exactly. Apart
from the proviso made about women, the respondent’s description from the card
should generally be accepted.

Looking after the home covers anyone more or less wholly invoived in domestic
duties when classifying economic position. There can be more than one person in
a household in this category, here we are concerned only with the respondent’s
position.

Doing something else is not on the show card. It covers anyone who does not fit
into any of the ten categories on the card. But remember that people who are in

17



any kend of paid work (including casual self-employed _]obs) of more than 10 hours
in the week should not be included here '

Q 20 ‘Self-employed’ refers to work done on the person’s own account, not being
taxed through PAYE Some self-employed persons will have their own
businesses, some will simply be mvolved with casual or intermittent work
A person 1n a one-man business 1s not necessanly self-employed, 1if the
business 1s a company, he or she may well be an employee of the company,
drawing a salary and being taxed through PAYE

Q21 Answers to several questions in this section, including these, can be

Q27 recorded either in months or years Record whatever figure 1s given and

Q.30 then record whether that 1s months or years. You should round up the

Q.53 answers to the nearest whole month Two weeks or over 1s the lughest

054 month, under two weeks 1s the next lowest Probe for best estimates 1n all
cases.

022 Here we want the respondent’s own defimtion of whether they work full-

time or part-time

Q.22b The number of hours worked per week excludes travel ime, meal times
and 1rregular overtime If the respondent’s job has no regular hours, then
take the hours worked durmng the seven days ending the previous Sunday

Q.23b At this question and elsewhere, the place of work 1s the establishment
where or from wiuch the respondent works This will ordinanly have a
single address The employer of the respondent may of course have several
estabhshments but 1t 15 only the respondents workplace that 1s being asked
about Several questions refer to the workplace so 1t must be clearly
established at this question

Q 32a The ‘system for reviewing or reporting on work performance’ refers to oral
reports, as well as written ones If asked, please make this clear

Q43 Again, the number of hours worked excludes travel time, meal times and
irregular overtime  For a job without regular hours, take the hours worked
over the seven days ending the previous Sunday

QO 46a These questions are asked about the respondent’s main self-employed
Q 46b occupatton "Business” may not always be the best or most appropriate
Q47a description, and you may therefore need to explam that this question refers
Q47b to the paid job, whatever 1t 1s

Q47b Note that family members can be employees, BUT ONLY IF THEY

RECEIVE A REGULAR WAGE OR SALLARY Please check if unsure
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.63 If the respondent then says that (s)he has never worked, (e.g., (s)he has
interpreted ‘retired from work’ as meaning simply ‘retired’), ring 00. Do
not recode any other data.

Q.64 Full-time or part-time job refers to all paid work whether as an employee
or self-employed. Full-time is 30 hours or more a week, part-time is 10-29
hours.

THESE INSTRUCTIONS COVER THE A VERSION

‘EDUCATION'

0.71b Here we are asking about fees to cover teaching, not maintenance to cover

accommodation, meals, etc.

‘CHARITIES’

.86 Here we are asking about ‘raising money’ from all sources for various
causes. This could, of course include government, business, etc., as well as
charities.

THESE INSTRUCTIONS COVER THE B VERSION

‘COUNTRYSIDE’
If the respondent says he/she cannot do any of these things (e.g. never
Q.76 shops, cannot use public transport), ring ‘3’ (No). These sorts of answers

would not be ‘other answers’.

HOUSING, RELIGION AND CILASSIFICATION BLOCKS
ARE IDENTICAL ON BOTH VERSIONS

‘HOUSING’

Q.100 Ring number corresponding to type of accommodation from observation
and check with respondent.

0.101 Note that this question on tenure applies to the whole accommodation that
the respondent’s household occupies, not just to the part of the
accommodation that the respondent may occupy. For instance, if the
respondent was renting a room from a relative who owned the property
outright, you would ring 1, not 9.

Please note the following definitions:
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Own (leasehold/freehold) outright those whose accommodation 1s wholly
owned, i ., they are not buying on a mortgage or with a2 loan. To own a
leasehold property, the occupier must have a lease of 21 years or more

Buying (leasehold/freehold) on mortgage those buying with a mortgage
or loan, from a bank, building society or other orgamisation This category
also 1ncludes those buymg as part of a co-ownership scheme, or those
buying leasehold property when the lease 1s 21 years or more

Rented property includes those where the lease 1s fewer than 21 years
Note that the rent need not be paid by a household member: i1t couid be
paid by another member of the famly (e g., son on behalf of mother) or by
mcome support

‘RELIGION’

Q 102a Please note that the first set of codes (02-07, 21-22, 27, 08) all relate to

Q102b different Chnistian denominations Codes 09-14 relate to other (non-
Chnstian) religions If none of the pre-coded categones exactly
corresponds with the respondent’s religion, the answer should be wntten 1n
as ‘Other Protestant’, ‘Other Chnistian’ or ‘Other non-Chnstian’ as
appropriate

‘CLASSIFICATION’

Q 9Iic ‘Son/daughter’ includes step-children, adopted children and foster children

Q 905b The mam types of exams and qualfications are included here Ring ALL

Q 906b that apply You should wnte 1n under ‘other’ any that the respondent
mentions that are not on the bist, but we are interested only 1n educational
or vocational exams and qualifications, not leisure activities, St John'’s
Ambulance, etc

Q 908a We wish to collect occupational details of almost all respondents, excluding
only those who have never had a job
Ask everyone else about their current, future or last job, changing the tense
as necessary Please probe fully for all relevant details 1f any are missing,
we may be unable to code occupation accurately

Q 908g If the respondent 1s 1n any doubt about how to classify his or her
employer’s orgamsation, write 1n a description at code 07 (Other)

Q 908h If the respondent works from premises (e g, a travelling salesperson) rather

Q 908 than at a workplace, adapt the question wording accordingly

0 908y
For self-employed persons, change ‘your employer’ to ‘you’

QO 909 ‘Staff association’ referred to at this question 1s an orgamsation of

employees recogmsed, ke a umon, by management for the negotiaton of
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0.910

0914

0.915a
Q.915c

0919

(e.g.) pay and other conditions of employment. In certain professions (e.g.
banking) staff associations exist alongside or instead of trade unions.

We need to collect details of occupation for the respondent’s spouse or
partner. The same principles apply as for Q.908a.

If you are in any doubt about which benefit(s) the respondent or his/her
spouse oOr partner is receiving, write in the answer verbatim under ‘Other
state benefit(s).

. You should obtain the total income of the household from all sources,

before tax. Income includes not only earnings but state benefits,
occupational and other pensions, unearned income such as interest from
savings, rent, etc. For respondents in paid work in the last 7 days you
should also obtain their own earnings.

In each case - for both income and earnings - we want the figures before
deductions of income tax, national insurance, contributory pension
payments and so on. The questions refer to current level of income or
earnings or, if that is convenient, to the nearest tax or other period for
which the respondent is able to answer.

Ring 1 or 2 as appropriate, to let us know how you plan for the self-
completion questionnaire to be returned. If the respondent refused to take
the supplement, enter the reason why (if known).

IF THE RESPONDENT ACCEPTS A SELF-COMPLETION QUESTIONNAIRE,
PLEASE REMEMBER TO ENTER THE SAMPLING POINT NUMBER,
RESPONDENT'S SERIAL NUMBER, AND YOUR INTERVIEWER NUMBER ON
THE FRONT OF THE QUESTIONNAIRE BEFORE YOU HAND IT OVER.

If you have any queries or problems about how to complete the questionnaire, please do
not hesitate to telephone a member of the British Social Attitudes team at the Head
Office in London (071 250 1866).

When you have finished, please:

o Check the self-completion questionnaire (if you are collecting it)

e Double-check that you have entered the respondent’s Serial Number
and your Interviewer Number on the self-completion questionnaire.

We hope that all goes well and that you enjoy the assignment.
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1.

Background

Since 1983, Social and Community Planning Research has fielded a large national survey
in England, Scotland and Wales. This series, called British Social Attitudes, has become
an important and much quoted source of information about contemporary Britain.

The study has three main outcomes:

a. A book published each autumn by Dartmouth Press, reporting on some of the
previous year’s results and commenting on changes in attitudes over time.
There is a copy of the cover of The 9th Report in your survey materials. (We tell
all respondents who are interested where they can get hold of a copy.)

The findings of this report are widely known and discussed on radio and TV
programmes, in articles and features in newspapers and magazines.

b. The data from the survey are deposited in the Economic and Social Research
Council (ESRC) Data Archive, and made available for analysis by the academic
community, or any other interested data user.

c. Various government departments get summary reports, or tables based on the
findings, and use them in their policy planning.

The British Social Attitudes (BSA) survey is designed t0 measure contemporary social
attitudes and how they change over time. Such findings are of interest to government
departments anxious to have more information about people’s own assessments of, for
example, their work or their housing circumstances. But the data are also contributions
to social history, to allow analysts in the future to discover what people thought and felt
about the major social issues of today.

As in earlier years there a two versions of the questionnaire - A (green) and B (blue).
Many of the questions will be asked of all respondents, but some will be only asked of
half our sample. This means that we can cover more topic areas, and help meet may
requests we have had to include questions of interest to government departments and
other bodies.

Topics covered this year include some asked about in all previous years - for example
employment, the National Health Service and welfare benefits; and others asked less
often: for example, about the environment and the disease AIDS. Some questions are
new. For example, most of the questions on education and all of the questions on
transport and the environment have not been asked before.

This year’s questionnaire includes questions on Northern Ireland, which are also being
asked there for the fourth time as part of the Northern Ireland Social Attitudes survey.
By asking these and other questions in Britain and Northern Ireland, we are able to
compare directly attitudes of UK citizens living on both sides of the Irish Sea. Funding
for the extension of the British Social Attitudes Survey to Northern Ireland comes from
all the government departments in Northern Ireland.



The BSA survey senes 1s funded mainly by one of the Sainsbury Famuly Chantable
Trusts, with contributions also from several government departinents, quangos and other
grant-giving bodies You may find it useful to say that SCPR 1s a non-profit making,
research mstitute, registered as an educational charity and independent from government
Funding has been secured until 1995

Each annual survey consists of two elements - an mterview questionnaire of which half
will for the first ime be conducted using computer assisted personal interviewing (CAPI)
and half will be conducted by 1n the usual way by paper questionnaires, and (as 1n earlier
years) a self-completion supplement for each respondent to fill in after the interview
It contamns further questions on topics covered 1n the mamn questionnaire. The
supplement also has some questions on the global environment asked in twenty other
countries (including the Repubhc of Ireland, the United States, and Austraha) as part
of an international survey of social attitudes

Notifying the police

You must noufy the local police station 1n the area where you will be working You
should complete a copy of the Police Notification Form that has been mcluded n your
supplies This explains, among other things, how long you will be working 1n the area
and how they can contact you, it includes a space for you to enter your car registration
number Attach a copy of the explanatory letter for respondents to the form and hand
1t 1n to the police (You might try to see if it 15 possible to record these details 1in the
book kept at the station desk ) Make a note of the name of the officer to whom you
speak and the date of your call so that, 1n the event of any query or complaint to the
police, you are fully covered It 1s reassuning for elderly or suspicious respondents to be
toid that the police know about you and the survey, and that they can check with the
police station

PLEASE DO NOT START WORK UNTIL YOU HAVE DONE THIS.

The sample

The sample covers England, Wales and all but the highlands and 1slands of Scotland,
there are 176 sampling points This year, the sample 1s drawn from the Postcode
Address File Until 1990 the sample was drawn from the Electoral Registers In 1991
we expennmented with PAF sampling (half of the addresses were drawn from the ER and
half from PAF) to see what differences, 1f any, 1n the overall distributions of answers
there might be between the two samphng methods In the event, there were no
significant differences and therefore we have decided to switch entirely to PAF

Because the sample 1s taken from the PAF, strictly 1t 1s a sample of ‘delivery points’ (ie
letter boxes) This has two 1mportant imphcations (1) that we are able to supply you
with a sample of addresses but not of named individuals hving at these addresses, (11)
that there may be no households, or conversely, two or more households living at any
selected address, (1n other words, there 1s not necessanly a one to one correspondence



between delivery points and households). You will be able to deal with all such
circumstances by following the instructions on the ARF.

It is vital that the person chosen for interview at each address is selected by strict
random sampling principles. If we interviewed only those people who happened to be
at home at the first call, or who were especially keen to be interviewed, our sample
would almost certainly be unrepresentative of the adult population of Britain.

Only people aged 18 or over when you first make contact are eligible for interview.
Addresses are issued to interviewers in assignments of 28. They are in the form of
addresses on labels attached to the Address Record Form (ARF) and on allocation disks
containing the corresponding 28 serial numbers (but no addresses).

There are two versions of the questionnaire:

Version A (GREEN cards, ARFs and self-completion questionnaires) which are used for
odd serial numbers

Version B (BLUE cards, ARFs and self-completion questionnaires) which are used for
even serial numbers

The CAPI program will automatically select which version to use according to whether
you select an odd or an even serial number. Depending on the address assigned, you will
also have been given either an A version or a B version of the ARF. You must then
make sure that you give the respondent the correct version of the self-completion
questionnaire.

A full description of how to use the ARF and how to select respondents is given in
Section 8 below.

Overview of procedures

In summary, the survey involves the following procedures:

1) tracing all issued addresses, making contact at all apart from deadwood and
completing a paper ARF for each address,

11) where there is more than one dwelling unit at an address, selecting one at
random.

1)  conducting an interview with one adult selected at random at that address.
iv)  giving a self-completion questionnaire to the selected respondent.

V) putting basic ARY information for every allocated address onto the computer
(Admin).



Contact procedures

You must attemnpt to make contact at every address 1n your assignment (not necessanly
1n the order given to you, but grouped and visited 1n ‘economic’ batches) You must call
on at least 4 occasions, at different tumes of day and spread across the fieldwork penod
before you classify the address as unproductive If necessary, at least one of these calls
shounld be 1n the evening and one at the weekend

A letter 1s being sent to all the sample addresses 1n advance of your wvisit (although 1t
may not necessanly be read by the person you select for mnterview) Many interviewers
find that an advance letter helps gain people’s co-operation and most respondents
welcome 1t There are copies of the letter in your bniefing pack in case you need to
remind people about 1t

As always, 1t 1s very mmportant to achueve a high response rate in this survey Please
keep trying to contact all the 1ssued addresses until the end of the fieldwork penod, and
call back as often as you can while you are still 1n the area If you sense a respondent
may be about to refuse, 1t often helps if you withdraw, offering to call again at a more
convenient time, before a formal refusal 1s actually given. Only by mterviewing as many
as possible of those selected for the sample can we at SCPR be confident that the
answers you get are representative of the views of everyone

To help achieve a good response rate, we are asking you to

o call the Field Office before you return any incomplete or untraceable addresses
We mught be able to find out some information which wall help you locate ‘hard
to find’ addresses,

o return all completed paper ARFs and computer admin work for other deadwood
addresses (vacant premuses, etc ) to the Field Office as soon as possible There
should be little deadwood, and we would like to know what there 1s as early as
possible 1n the fieldwork pernod,

e return the completed paper ARF and computer admin work for each definite
refusal to the Field Office as soon as possible,

o 1f you manage to select a person for interview who proves hard to contact, breaks
an appointment, etc, keep on trying hum/her until the end of the fieldwork
penod, even 1if you have already made 4 calls. Then whenever you are in the
neighbourhood try again, unless you have leamed that the selected respondent
will not be available until after the end of the fieldwork (due to holhday, 1llness,
etc ) Complete the ARF, and the computer admun work for any non-contacts, and
return them to the Field Office with your final work

Y ou must never substitute one address for another, nor substitute one selected individual
for another The sample has been randomly seiected, and any substitutions would lead
to bias 1n the results

Remember to show your Identity Card when you introduce yourself If you think 1t wll
help you to get an interview, you can give the person you imtially contact a copy of the
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explanatory letter, or the newspaper leaflet describing the study, or the SCPR leaflet, or
all three, as part of your introduction. In any case, you must leave a copy of the
explanatory letter and the SCPR leaflet with each respondent after the interview.

The interview will last, on average, about one hour, though it will be quite a bit shorter
for those not in paid work. Older respondents may take a little longer. So please allow
enough time between appointments. '

Suggested introduction

The best introduction for interviewers is the one they feel most comfortable with. Start
at the beginning and explain the purpose of the survey to each person you see at an
address; don’t assume that a husband, wife or parent of the selected person has passed
information on.

These are some of the kinds of things you might say when you introduce yourself and
explain about the survey. We are not suggesting that you use this suggested introduction
word-for-word; it is for you to adapt as you think best in each situation.

"Good moming/afiermoon/evening. I'm from . . . . . We're doing a survey
funded by most government departments, about how people feel about a wide
range of important issues and problems - for instance the health service around
here, schools, transport and the environment.”

At this point, you can show the explanatory letter, the newspaper leaflet or the BSA
Report cover.

Questions you may be asked

Q. How did you get my address?

A.  The addresses in the survey were selected from the Postcode Address File which
is publicly available. From this file a certain number of addresses were selected
‘at random’ - such as taking every 50th or 60th address on the list. Your address
came up purely by chance - but once it comes up, 1 cannot go to another address
instead. No one else can be interviewed. This is how we make sure that we fairly
represent the views of everyone in Britain.

Q. Howdo I know that what I tell you will be treated in confidence?

A, SCPR makes all efforts to keep the information you give us confidential. Your
rights as a respondent, and the way in which we honour those rights, are set out
in this leaflet about SCPR (SHOW AND HAND OVER). Also, SCPR is
registered under the Data Protection Act.

In addition, there is no way that your name or address can be linked with the
answers that you give us. The interview data are returned to the office in a coded
form and never with your name and address attached; and neither your name nor
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the information you give us 1s passed to anyone outside SCPR  The findings are
wIItten up as statistical summanes only

Why should I take part?

Surveys are voluntary, but 1t 1s very important that a true cross-section of the pubhe
takes part in the studies bike this one 1f we are to understand what people think
about the social 1ssues of the day This means that we want to know the views of
everyone 1n our sample If a lot of people refuse to take part, then we cannot be
sure that our results really reflect everyone’s iews No special knowledge 1s
needed, and we need to know the views of everyone, not just those with strong
opinions or particular viewpoints

I'm not sure.

Even 1if you're not sure, do please let me start the interview and then see how you
get along  You can stop at any stage if you wish to.

How do I know you are a genwine researcher/research orgamsation”

First, you have a letter from the research team at SCPR The letter describes the
survey and explains why your co-operation 1s important. There are telephone
numbers at which you can contact the researchers at SCPR if you have any further
questions to ask Secondly, I am leaving a leaflet about SCPR, which 1s an
independent non-profit making institute for survey research

What happens to the results?

The statistical results are pubhshed each year in a book, available i libranes and
bookshops (AT THIS POINT YOU CAN SHOW THE COVER OF THE NINTH
BSA REPORT) Each year there 15 a lot of newspaper publicity when the book
comes out, and the survey 1s widely agreed to be an impartial and fair account of
what people think about important 1ssues.



Materials for the survey

1.  Address Record Forms (ARFs) - see Section 8
- Green (A) + Blue (B) versions (14 of each per assignment)

Copies of the advance letter - use as necessary

Explanatory letters for respondents - leave one with each respondent
Leaflets about SCPR - leave one with each respondent

‘Newspaper’ leaflets about the survey - use as necessary

Cover of The 9th Report

Book information forms

Set of show cards (A and B)
A version: (A-W, X1, X2, M, X3-X9, Y2)
B version: (A-L, L2, M-V, X3-X9, Y2)

9.  One paper copy of classification section of the main questionnaire (see
Section 13 below)

S I A T ol

10. Self-completion questionnaires (A and B)

11. Pre-paid A5 envelopes. These are for respondents to use in returning the self-
completion questionnaires in those cases where they cannot be picked up

12.  Project instructions (this document)

13. 1 allocation disk of address serial numbers
1 blank back-up disk
6 blank disks for returning work

... and of course a lap-top computer with a rechargeable battery pack and shoulder bag.

We think you will find it helpful to check both the show cards (that they are a complete
set and in the right order - see above) AND the self-completion questionnaire in your
pack. The printers have been known to make mistakes and it is better to discover them
at home, before you begin your assignment, than later, in the field.

You will also have your Field Admin. Note and other Field documents and forms.
Please make sure you have adequate supplies of all these materials before you start
interviewing, and before going out each day. Your Admin. note gives details of how to
order extra supplies.

Address Record Form (ARF)

These are the forms on which your assignment of addresses is issued. You will have one
for each address in your sample. You will get two different ARFs: a green version for
the A sample (odd serial nos.); and a blue versions for the B sample (even serial nos.).



Besides giving the selected address, the ARF has three other purposes

. 1t prowvides space for you to record details of all the calls you make, and the
outcomes

s 1t allows you to select one adult at random for mterview (and one dwelling unit 1n
the rare cases when there 1s more than one dweiling umit at the address)

) and - 1n a case you do not achieve an interview - you use 1t to give the reason

It works just ke a normal questionnaire and you should follow the filter instructions 1n
the normal way

You will see that the address, 1ts senal number and other vital information are given on
two separate labels on the first page of the ARF

» the address label at the top left of the page looks like this

SAMPLE TYPE (CAPI OR PAPER)
I

SERIAL 1 __ VERSION (A OR B)
No ™i sy 0003D ST. P v©ea
15 BRIAR AVENUE
BRANDON
DURHAM
SAMPLING DH? &AL e FIELD
POINT ™ poInT o001 AREA 3 AREA

e the selection label on the top nght of page 1 looks like this

SN 0003D

PERSON /DU 1 2 3 4 5 6
SELECT 1 2 3 1 1 4

PERSON/DU 7 8 6 10 11 12
SELECT 7 &6 €6 5 8 10

Thus allows you to make random selections of dwelling units or households whenever you
come across more than one of either at your selected address.

Also on page 1, you will see that there 1s space for you to keep a note of the times, dates
and results of all your calls Please remember to fill this in at each separate visit 1t will
help you to plan any further visits you may have to make and helps other interviewers
1n case of reissues (There are spaces for you to fill in the exact time of each call, if 1t
helps )



From here on, you fill in the ARF just like a questionnaire.

Qs.1-9 deal with the address. If you find that the address contains two or more dwelling
units (eg. flats, bedsitting rooms), Qs. 5 to 8 take you through the steps necessary to
select one at random, by listing them all in a systematic way and using the selection label
on page 1 to choose one at which to seek an interview. This will, in fact, happen only
very rarely. But remember it is exact address as given that counts. If the address on the
label is ‘Flat 4, 12 London Road’, it is that part of accommodation that is the sampled
address, not the whole of no.12.

(If you happen to come across an address with 13 or more dwelling units, telephone your
Field Controller who will tell you which one to select.)

It is essential that - if you need to select a dwelling unit - you follow the rules
in making this selection. Only in this way can we be sure that we end up with
a truly random sample of dwelling units and adults living there.

At Q.8, write in the number of the selected dwelling unit, (the "DU" code), that is the
number printed on the grid at Q.5 - not the flat or room number of the unit itseif.

At Q.9, record the flat number or other details of the location of the selected unit.

Qs. 10-16 help you to select the individual within the address for interview. A useful
tactic is to explain at the outset that you have to ask a few questions beforehand to make
sure you interview the ‘right person’ - to ensure that you get a true cross-section of views
and give everyone an equal chance to be included. If you can make the person giving the
information feel that he or she is helping - and know why it is necessary - you will find
it easier to gain co-operation.

At Q.11 you must find out how many adults (aged 18 or over) there are living at the
address (or dwelling unit). On each occasion where there is more than one adult living
at the address, you must use a random selection procedure to choose one for interview,
as follows:

At Q. 13a, list all resident adults in alphabetical order of their first name or initial. For
example:

PERSON
FIRST NAME OR INITIAL NUMBER

01
02
03
04
05
06

o |||




if there are 4 adults in this household By refernng to the selection label, you wll see
that person number 1 1s to be mterviewed, as this 1s the number printed under ‘4’ At
Q 15, write 1 the person number that 1s printed 1n the gnd at Q 13a So 1n the example,
person number 1 (imrtial B) has been selected, and you will write ‘01’ in the boxes at
Q.15 Once a random selection has been made, no substitute can be taken, even if there
1s someone else living there who 1s available and wilhng to be interviewed

Please note two other points

. if there are two people with the same first name, list them 1n alphabeuc order of
their full name If the full names are the same, hist them 1n order of their age, with
the eldest first

. make sure that you wnite 1 the mtials this 1s part of the way that backchecks can
be carned out 1n your work, to reassure us that the correct person has been
selected

If there are 13 or more adults Iiving at the selected address, telephone your Field
Controller who will te]l you which one to select for interview

We need the following information for each persen successfully intervewed

o the name of the selected person, if you can obtain 1t (You may find out the name
only at the end of the interview ) Wnite this 1n the box at Q 16 If someone refuses
to give their name, wrnte 1 'Refused’

. whether a full or partial interview was carmed out - Q17 A ‘partial’ but
‘productive’ interview 1s one where half or more of the questionnaire 1s completed,
plus most or all of the classification section On the ‘A’ Version, this will be at
least up to the end of the questions on education On the ‘B’ Version, 1t will be
at least up to the end of the questions on transport An ‘unproductive’ partial 1s
where less than this but at least some attitude questions are completed

. details about the self-completion questionnaire (Q.18) - see Section 12 following.
e mterview length (Q 19)
On page 1 of the ARF, there 15 a box for you to write in the respondent’s telephone

number, if ;iven If 1t 1s not, write 1n ‘Refused’” If he/she has no telephone, write 1n ‘No
‘phone’

For all cases where you have not achieved an interview, please write 1n the reason 1n the
box at the top of page 5 to tell us why Then return the ARF to the Field Office

A few last points before we turn to the questionnaires
(1) Anyresponsible adult member of the household may provide the information that

you need 1n order to establish who 1t 1s you are to interview But never take
information from those aged under 18
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10.

(ii) Interview only persons living at listed addresses. Never follow anyone to a different
address, although you could of course interview a person somewhere else (eg. at
work). No substitutes are permitted, so if the selected person is in hospital or away
for the duration of the survey, or too old or too ill to be interviewed, then no
interview can take place.

(iii) This survey is intended to cover only the population living in private households
- not those living in institutions. But people can be living as private households
within institutional premises. Even if the address you have been given appears to
be that of an institution, check that no one is living in a private household on those
premises before abandoning the possidility of an interview there.

Computer Assisted Personal Interviewing (CAPI)

This vear half of the interviews for the British Social Attitudes Survey will be
administered on laptop computers. The term for this kind of interviewing is CAPI which
stands for Computer Assisted Personal Interviewing. Many other surveys (for example
the FRS) have already switched to CAPI, and within the next three years the bulk of
SCPR interviewing is likely to go over to CAPIL There are many advantages to CAPI
over traditional methods like pencil and paper interviewing:

- It is more accurate, since entering wrong codes is more difficult;

- It is simpler for interviewers because the computer assures correct routing. So
it is impossible to go wrong on a complicated skip;

- Questions can not be missed out;
- Grids are simplified to a series of consecutive questions;
- It offers the possibility of building in checks for inconsistent answers.

Although some interviewers (and researchers!) find it quite challenging to operate the
laptop in the beginning, after some practice it is actually quite simple. Before starting
the actual interviews, interviewers will have gone through a training session and a
briefing session where CAPI is explained. We recommend as well that interviewers
practice at home at their own pace, prior to interviewing. A special practice session has
been set up on all the laptops for this.

There is no need to worry about appearing on the doorstep with a laptop. Evidence from
pilots and surveys so far is that people like it and are interested in the machines.
Interviewers appear more professional in the eyes of the public.

i) Getting on to the computer
For BSA you will be using Compaqg machines, which are designed to have a power-on
password. This means that when you switch on, a small diagram of a key appears on the

top left hand side of the screen. Once you have typed in the correct password, you will
have access to the project menu.
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The project menu contains two BSA options One of thcse 15 to go into the BSA
practice sesston which was set up at the bnefing, and the'bttier 15 to £0 1nto your real
BSA allocation When you receive your allocation disk in the post, you should select the
second option and follow the mstructions for installing your address senal numbers

Once your address serial numbers are 1nstalled, you can proceed to the MAIN MENU
(or ACTION MENU) The options for action here are

1 10 mterview, view cases or put in ARF information

ve!

to backup your data Please do this on each day that you have done any
interviewing or admn

to put work on disk to be returned to the Field Office
to read 1n new addresses from reissues or reallocations

to clear out your addresses once all your work has been returned

v om oA A

to Tead 1 a new queshonnairre program 1f we update 1t

Q to leave this menu and return to the project menu

When you enter I for interviewing, you will be asked for another password in order to
gamn access to the BSA questionnaires This will then take you to the ADDRESS
MENU

The address menu shows your particular 28 address sernial numbers and your mission 1s
to carry out an interview with one randomly selected adult at each address

it) Starting an interview with the selected adult

Assuming that you have made contact at an address, completed the selection procedure
according to the paper ARF and are ready to interview, the procedure 15 as follows

Select the appropnate address senal number by using the arrow keys to highhght the
correct number and then press <enter>

First, you will be asked to enter the check letter (as on the address label on the ARF)
Then you will be asked for your interviewer number and should only need to press
<enter> here as your number 1s already linked with those addresses and should appear
automatically 1n the lower half of the screen

You wll then be asked to record the ‘current interview status’ of that address It should
help you remember what still needs to be done at that address Here - as you are just
about to start an actual interview - you select option 3

You may then wnite a short note to rermund yourself about that address But don’t enter
any informanon that could 1dentify the whereabouts of the address to any third party

You now have the option of returmng to the MAIN MENU (you mught want to do this
if you only wanted to note an appomntment tume in the address notes), or open a
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questionnaire, or do the admin. Select option 2 to open the questionnaire. This takes
you to the first question on BSA.

iii)  Exiting the questionnaire having reached the end

If you have reached the end of the questionnaire, you will be asked ‘Do you wish to
leave the questionnaire?’.

Press <enter> on the highlighted Y’ and you will be returned to the ADDRESS
MENU. Press <esc> and you will get to the MAIN MENU. Press ‘Q’ and you will get
to the project menu. You have now backed out of each level of the program and can
switch off the laptop if you wish.

iv) Exiting a questionnaire part-way through

If you need to exit a questionnaire part-way through, hold the <ctrl> key and press
<enter> key once. You will then get a box with options to stay in or leave the
questionnaire. Highlight ‘Leave q’re’ and press <enter>. You will then be asked ‘Do
you wish to leave the questionnaire?’.

Press <enter> on the highlighted “Y" and you will be returned to the ADDRESS
MENU. Press <esc> and you will get to the MAIN MENU. Press ‘Q’ and you will get
to the project menu. You have now backed out of each level of the program and can
switch off the laptop if you wish.

v) Admin: Putting ARF information on the laptop

You must record some basic ARF information on the laptop for every one of your
addresses. As you have already completed the paper ARF, it is very quick and easy to
copy some of that information on to the laptop for deadwood/refusals /non-contacts and
only takes slightly longer for addresses where you completed an interview.

The procedure is the same as for starting an interview except that you select the option
for completing admin. details rather than opening a questionnaire:

First, select the address serial number at the address menu by moving the highlight bar
and pressing <enter>.

Press <enter> at interviewer number
Select the appropriate option and press <enter>
Add reminder note (if you wish)

Select option 3 - FILL IN THE Admin. DETAILS - and prepare this interview for return
to Head Office.
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You will then be asked (at a maxamum) the following questions - though only the first
six if there 15 no completed 1nterview

Total number of calls

Date of first call

Month of first call

Date of last call

Month of last call

Final outcome code

Number of occupied units

Dwelling umt code (af more than one)

Number of people aged 18+

Person number of selected person (:f more than one ehgible)
How self-completion questionnaire 1s to be returned
Length of interview (1n munutes)

Time spent at home on Admun

11. Field procedures
i) Disks

Apart from the allocation disk contaimng your address serial numbers, you will be sent
7 blank disks, one 1s your backup disk and the other six are for returning work

ii) Backup disks

It 1s essential that each day’s work 1s backed up onto the backup disk so that there 1s
always a spare copy (1n case of disasters!) of the work you have carned out (Admun as
well as interviews) Always keep your backup disk at home - separate from your
computer and other disks Use the Backup option mn the MAIN MENU to do your
backups

iti) Returning work

For those of you that have worked on FRS, please note that the procedure on BSA for
sending back completed mterviews 1s different You will not be transmitting your
mterviews back to Brentwood, but will be copying the mterviews and admin you have
completed on to blank disks and posting them back to Brentwood

We want you to send back a disk with your first three completed interviews on 1t (for

early work checks) and whatever other deadwoods or refusals you have picked up at this
point After that first disk, you should send back work about twice a week
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Use the Transmit/return work option in the MAIN MENU to copy your work on to the
disks.

* You must always use blank disks when returning work.

* ARFS must be returned separately from disks

. The self-completion guestionnaire

Respondents may fill in the self-completion questionnaire either:

Immediately after the interview, before you leave. Ideally, we would prefer it to
be filled in then. You could use the time to key in the admin. details and ‘tidying
up’ any other answers or notes.

In the respondent’s own time, after the interview. In this case you will need either
to call back to pick up the questionnaire, or to arrange for the respondent to post
it back to Brentwood, in which case you must leave one of the A5 prepaid
addressed envelopes.

Under no circumstances should you give the self-completion questionnaire to the
respondent to fill in before the interview.

Before handing over the seif-completion questionnaire, there are some important things
to remember:

1.

You should write the Sampling Point number, the respondent’s Serial Number
and your Interviewer Number in the boxes provided, before you hand over the
questionnaire. We strongly advise you to enter the Sampling Point number and
your Interviewer Number on all questionnaires before your first day in the field.

Without these identifying numbers, the self-completion
questionnaire cannot be used - and we will not be able to pay
you for a completed questionnaire!

Please also remember to fill in Q18 on the ARF, to tell us what your plans for
returning the questionnaire are:

Code

1 if you yourself are sending the self-completion questionnaire and the
interview questionnaire back to the office together.

2 if you yourself are sending back the self-completion questionnaire separately
(after the main questionnaire).

3 if you Jeave the questionnaire with the respondent for him or her to return
direct to the office.
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13.

If you leave the self-completion questionnamre at an address after the interview,
leave 1t only with the selected respondent - the p€rson you mterviewed The
self-completion questionnaire (hike the interview) may be filled in only by the
selected respondent Please tell the respondent that we cannot use questionnaires
filled 1n by anyone else No substitute is acceptable

If the respondent cannot fill 1n the questionnaire by the end of the visit at which
you carry out the interview, please arrange to call back for 1t - pronided you are
st1ill interviewing 1n that area (you could use one of your apporntment cards to
remind the respondent of when you are calling for the questionnaire) This helps
remnd the respondent how 1mportant the self-completion questionnaire 1s  If this
1s not possible, you should leave a prepaid A5 envelope and ask the respondent to
post the self-completion questionnaire back to the office If you do this please
remember to ring code °3’ at Q.18 on the ARF. (We will then know whether or not
to send out reminders to respondents whose questionnaires have not arnved)
Always leave the AS envelope for respondents, and use the A4 envelopes yourself,
as this gives us a final check as to who actually returned the self-completion
questionnaire

Never leave the respondent in any doubt as to how he or she should return the
questionnaire If you have arranged to call back for 1t, make sure that your
respondent realises this and that you keep your appointment. If you cannot arrange
to call back, make sure that the respondent knows 1t 1s to be posted back, and
stress the need for (reasonable) speed

If you do wait for the questionnaire or call to collect 1t later, please try to spend
a minute checking through to see that it has all been filled i1n Any gaps can then
be tactfully pointed out to the respondent and he or she should be asked to fill
them 1n, even if 1t means wnting in ’don’t know’ where appropriate

On rare occasions, 1t might be clear that a wilhing respondent needs your help to
complete the questionnarre, because of, say, poor eye-sight or illiteracy In such
cases, treat the questionnaire as if it were an extension of the interview, and nick
the boxes accordmngly, with the respondent at your side  You may make a clamm
for ume spent with the respondent, but please give full details of the circumstances

The interview questionnaire: general guidelines

First, a feature of such 2 wide-ranging questionnaire 1s that people are hkely to be more
interested i some questions than in others The particular interviewing challenge posed
1s one of establishing the nght speed at which to ask the questions Rushing the
respondent clearly has to be avoided, but an over-dehberate approach would be egually
wrong It may be that some respondents want to give a great deal of thought to some
of the 1ssues, but we are seeking to capture present attitudes, not to conduct a
philosophical discussion or a political debate! If some respondents have no particular
viewpoint on a topic, or 1If they cannot answer the guestion as posed, a ‘don’t know’ or
‘other answer’ code 1s acceptable, then you just move on to the next question

-
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Second, throughout the questionnaire we will be using a number of general phrases that
may cause the respondent to ask for further explanation. Examples might be:

"Closer links with the European Community”
"Britain’s general industrial performance"

In these and many similar cases we do not wish to give the respondent any further
explanation. The phrases used are intended as general ones. Simply read the question
or statement out, and tell respondents that they should answer in terms of whatever they
understand by the phrase.

Third, at questions where an ‘other’ answer code has been provided, the other answer
should be recorded verbatim. (Up to 40 characters can be keyed or written in.) Unless
specifically stated, ‘other answer’ should be coded only when one of the pre-coded
answers will not fit after probing.

At questions where there is no specific provision for ‘other answer’, none is anticipated,
although should they occur, they should be entered on the ‘notepad’ provided for
comments. For questions in which no ‘other answer’ space is provided, first repeat the
question with the appropriate emphasis before accepting an ‘other answer’. You can also
use phrases like "Generally", "In general', etc. as probes, otherwise repeating the question
wording exactly.

Fourth, the interview questionnaire is divided into blocks of question topics (see below
for details). Sometimes these are introduced by (e.g.) "And now some questions on ..."
but often they are not. Respondents do not need to be made aware of the various blocks
or sections of the questionnaire during the course of the interview; the questionnaire is
designed to be administered as a single unit with a reasonably smooth transition between
groups of questions and different topics.
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LAYOUT OF THE INTERVIEW QUESTIONNAIRE

VERSION A:

Block Topics

ONE Newspaper readership and party identification
TWO Government spending and the NHS
THREE Labour market and the workplace
FOUR AIDS

FIVE Education

SIX Northern Ireland

SEVEN Chantable giving

EIGHT Sexual morality

NINE Housing

TEN Rehgion and race

ELEVEN Classification

VERSION B:

ONE Newspaper readership and party identification
TWO Government spendimng and the NHS
THREE Labour market and the workplace
FOUR The countryside

FIVE Transport

SIX Intermational relations

SEVEN Economic prospects

EIGHT Welfare state and social secunty
NINE Housing

TEN Relgion and race

ELEVEN Classification

If a respondent does break off the interview part way through (thus happens very rarely),
try to complete the Classification section (or as much as you can} Simply exit from the
questionnaire (Curl + Enter) and continue using the paper version of the Classification
section provided
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14. The interview questionnaire: in detail.

The variable name which will appear on your CAPI screen is llsted in italics on the left
of the page, beginning with WhPaper.

WhPaper

LocalB

Dole

PrivMed

Reconint/
Reconact

A single newspaper is the preferred answer here. If the respondent
maintains, in spite of probing, that he or she reads more than one daily
morning paper equaily frequently, code 95 for ‘Other’ and list the relevant
papers under Othnra.

If “No overall contro]’ by any one party, write in which parties (if known)
at OthNre ‘other shared control’. If ‘Independent’, write in at OtherSp
‘other single party’.

In most cases people will be able to choose between the two statements.
In some cases, however, people may feel the two statements are related.
In these cases code 7 and key in ‘other answer given’ under DoleQOth.

We are asking these questions about schemes (eg. BUPA and PPP) which
provide for, and cover the cost of, private medical treatment and facilities.
Do not include simple insurance schemes where the insured person
receives a cash benefit when sick.

The respondent may well choose several items on Card E showing various
types of economic activity undertaken ‘last week’ - that is the seven days
ending last Sunday. If so, all of them should be coded. In this case, the
highest on the list (the first that applies) is the one that determines which
set of questions you ask next (there are sets of questions for, e.g.,
employees, self-employed people, unemployed people and so on).

If you interview on a Sunday, the seven days are the ones ending the
previous Sunday.

The following notes explain the items on CARD E a little more fully:

Code

01  In full-time education (not paid for by employer, including on vacation)

All students, even those doing vacation jobs during the last week, are to be coded
in this category. If the student is on vacation and will continue to be a student
only if he or she passes an exam, assume that the exam will be passed and still
treat the respondent as in full-time education. People on government training
programmes (ET, etc.) are EXCLUDED from this category. They should be
counted as (2.
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02

03

04

05

06

07

On government training/employment programme

i

People on government-sponsored tramming or employment programmes should be
coded here They should not be coded as ‘In paid work’ or ‘In full-time education’
(even if they are doing the educational part of the programme).

In paid work for at least 10 hours in the week (or away temporanly from that
work)

This category includes all types of paid work, whether for an employer, or on the
respondent’s own account as self-employed It includes casual, part-time and
temporary work provided that i1t amounts to at least 10 hours in the week

Voluntary work, or work carmed out where only expenses are reimbursed or work
paid for in kind (e g, receving board and lodgings only) where there 1s no
financial transaction, are EXCLUDED from this category

People temporanly away would include those who were absent from work last
week because of sickness or injury, hohday, compassionate leave, or matermty
leave, provided that they have a job to go back to with the same employer or as
self-employed 1n the same field It would also include people who were
temporanly laid off, or on strike, or locked out, again prownided that they have a
job wath the same employer to go back to, or to the same self-employed status,
e g, an actor ‘resting’ between jobs

People whose contract of employment incorporates regular but intermattent work
(e g, some staff in educational institutions, or professional sportsmen, whose wages
are paid only during term-time or 1n the season, and who therefore may not have
worked last week) are included 1n this category

Waiting to take up paid work aiready accepted

This category covers people not i work last week but who have a defimte
agreement to start work on a set date It does not include people who have been
given a vague promuse of a job if and when a vacancy occurs

Unemployed and registered at a benefit office

This category covers those who are both unemployed and registered as
unemployed for benefit purposes It does not cover those unemployed and
registered only through the government employment service (e.g., Jobcentre, local
government careers offices)

Unemployed, not registered but actively looking for a job

This category includes all unemployed, not regstered for benefit, but who are
actively looking for a job Thus would mclude people seeking work through central
or local government employment services (Jobcentres, local authonty careers
offices, etc), people registered with private employment agencies, people
answering advertisements for work, advertising for work or even people just
actively looking around for opportunities

Unemployed, wanting a job but not actively looking for a job
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Include here any unemployed (again not registered for benefit), but who are not
actively looking for a job at the moment. People who, for instance, have given up
looking for work would be included here, or those who are ill and temporarily
unable to look for work. Respondents should normally be left to decide for
themselves whether an illness in this case is temporary or not. If in doubt, include
it if it has lasted less than six months.

The remaining four categories cover those members of the population who are
generally considered to be economically inactive.

08 Permanently sick or disabled covers people out of work and not seeking work
because of permanent (or indefinite) sickness or disability. People who have never
worked because of disability are included. Do no include retired people in poor
health who would not be seeking work even if they were healthy. In cases of
doubt over whether an illness or disability is permanent, treat it as permanent if
it has Jasted continuously for six months or more.

09  Wholly retired from work covers people who have retired from their occupation
at approximately the normal retirement age or who have taken ‘early retirement’,
and are not seeking further employment of any sort. Retired people who are
permanently sick or have become disabled still count as retired.

Women who leave work on marriage to look after the home or to raise a family
and who have not worked for many years, should be classified as ‘looking after the
home’ rather than retired. But it is difficult to define retirement exactly. Apart
from the proviso made about women, the respondent’s description from the card
should generally be accepted.

10  Looking after the home covers anyone more or less wholly involved in domestic
duties when classifying economic position. There can be more than one person in
a household in this category, here we are concerned only with the respondent’s
position.

11 Doing something else is not on the show card. It covers anyone who does not fit
into any of the ten categories on the card. But remember that people who are in
any kind of paid work (including casual self-employed jobs) of more than 10 hours
in the week should not be included here.

Remploye  ‘Self-employed’ refers to work done on the person’s own account, not being
taxed through PAYE. Some self-employed persons will have their own
businesses, some will simply be involved with casual or intermittent work.
A person in a one-man business is not necessarily self-employed; if the
business is a company, he or she may well be an employee of the company,
drawing a salary and being taxed through PAYE.

CurunempY Answers to several questions in this section, including these, and can be

UfindY recorded either in months or years. Key in whatever answer is given and
EmploydY  then you will be asked to record whether the answer was given in months
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Efind;bY

Ssrpbtim
Esrjbtim

Sibhours

FPaygap

JbReview

SJbHours

Buslok
Bus1fur
Spartnrs
Snumemp

Snumemp

Retirag?

Everjob

or years You should round up the answers to the nearest whole month
Two weeks or over 1s the next tughest month, under two weeks 1s the next
lowest Probe for best estimates in all cases

Here we want the respondent’s own defimtion of whether they work fuli-
time or part-time

The number of hours worked per week excludes travel time, meal times
and wuregular overime If the respondent’s job has no regular hours, then
take the hours worked durning the seven days ending the previous Sunday

At this question and elsewhere, the place of work 1s the estabhishment
where or from which the respondent works This will ordimanly have a
single address The employer of the respondent may of course have several
establishments but 1t 1s only the respondents workplace that 1s being asked
about Several questions refer to the workplace so 1t must be clearly
established at this question

The ‘system for reviewing or reporting on work performance’ refers to oral
reports, as well as written ones. If asked, please make this clear

Again, the number of hours worked excludes travel time, meal tumes and
irregular overtime. For a job without regular hours, take the hours worked
over the seven days ending the previous Sunday

These questions are asked about the respondent’s mamn self-employed
occupation "Business" may not always be the best or most appropnate
description, and you may therefore need to explain that this question refers
to the paid job, whatever 1t 1s

Note that family members can be employees, BUT ONLY IF THEY
RECEIVE A REGULAR WAGE OR SALARY Piease check if unsure

If the respondent then says that (s)he has never worked, (e.g., (s)he has
interpreted ‘retited from work’ as meaning simply ‘retired’), code 00 Do
not recode any other data

Full-time or part-time job refers to all paid work whether as an employee
or self-employed Full-time 1s 30 hours or more a week, part-time 15 10-29
hours

A ‘EDUCATION’

HeFees Here we are asking about fees to cover teaching, not maintenance to cover
accommodation, meals, etc

A ‘CHARITIES’

ImpCasl- Here we are asking about ‘raising money’ from all sources for various

ImpCas6 causes This could, of course include government, business, etc, as well as

charities
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B ‘COUNTRYSIDE’ .

EnmviWalk
EnvPkOut

HomeType

Tenurel

Rell
Rel2
FamRelig

RelCh

EdQuals
EdQual5

RTitle

If the respondent says he/she cannot do any of these things (e.g. never
shops, cannot use public transport), code ‘3’ (No). These sorts of answers
would not be ‘other answers’.

Code type of accommodation from observation and check with respondent.

Note that this question on tenure applies to the whole accommodation that
the respondent’s household occupies, not just to the part of the
accommodation that the respondent may occupy. For instance, if the
respondent was renting a room from a relative who owned the property
outright, you would code 1, not 9.

Please note the following definitions:

Own (leasehold/freehold) outright: those whose accommeodation is wholly
owned, i.e., they are not buying on a mortgage or with a loan. To own a
leasehold property, the occupier must have a lease of 21 years or more.

Buying (leasehold/freehold) on mortgage: those buying with a mortgage
or loan, from a bank, building society or other organisation. This category
also includes those buying as part of a co-ownership scheme, or those
buying leasehold property when the lease is 21 years or more.

Rented property: includes those where the lease is fewer than 21 years.
Note that the rent need not be paid by a household member: it could be
paid by another member of the family (e.g., son on behalf of mother) or by
Income support.

Please note that the first set of codes (02-07, 21-22, 27, 08) all relate to
different Christian denominations. Codes 09-14 relate to other (non-
Christian) religions. If none of the pre-coded categories exactly
corresponds with the respondent’s religion, the answer should be written in
as ‘Other Protestant’, ‘Other Christian’ or ‘Other non-Christian’ as
appropriate.

‘Son/daughter’ includes step-children, adopted children and foster children.
The main types of exams and qualifications are included here. Code ALL
that apply. You should key in under ‘other’ any that the respondent
mentions that are not on the list, but we are interested only in educational
or vocational exams and qualifications, not leisure activities, St. John’s
Ambulance, etc.

We wish to collect occupational details of almost all respondents, excluding
only those who have never had a job.
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RSector

Premuses
REmpMake
REmpW ork

REmpMake

Union

SEconAct

BenfiNew

HhIncome
REam

QFilled

Ask everyone else about their current, future or last job, changing the tense
as necessary Please probe fully for all relevarit details 1f any are missing,
we may be unable to code occupahon accurately

If the respondent 1s 1 any doubt about how to classify hus or her
employer’s orgarusation, key in a descniption at code 07 (Other)

If the respondent works from premuses (e g , a traveiling salesperson) rather
than at a workplace, adapt the question wording accordingly

For self-employed persons, change ‘your employer’ to ‘you’

‘Staff association’ referred to at this question 1s an orgamsation of
employees recogrused, like a union, by management for the negotiation of
(e g ) pay and other conditions of employment In certain professions (¢ g
banking) staff associations exist alongside or instead of trade umons

We need to collect details of occupation for the respondent’s spouse or
partner The same principles apply as for REconAct (see p 17 above)

If you are in any doubt about which benefit(s) the respondent or his/her
spouse or partner 1s recerving, key in the answer verbatm under OthCih
(other state benefit(s))

You should obtain the total income of the household from all sources,
before_tax. Income includes not only earmings but state benefits,
occupational and other pensions, unearned income such as interest from
savings, rent, etc For respondents i paid work 1n the last 7 days you
should also obtain their own earnings

In each case - for both income and earmngs - we want the figures before
deductions of income tax, national insurance, contnbutory pension
payments and so on The questions refer to current level of mmcome or
earmings or, if that 1s convement, to the nearest tax or other penod for
which the respondent 1s able to answer

Code 1 or 2 as appropnate, to let us know how you plan for the seif-
completion questionnaire to be returned If the respondent refused to take
the supplement, enter the reason why (if known) at Qfill

[F THE RESPONDENT ACCEPTS A SELF-COMPLETION QUESTIONNAIRE,
PLEASE REMEMBER TO ENTER THE SAMPLING POINT NUMBER,
RESPONDENT’S SERIAL NUMBER, AND YOUR INTERVIEWER NUMBER ON
THE FRONT OF THE QUESTIONNAIRE BEFORE YOU HAND IT OVER

If you have any quenes or problems about how to complete the questionnaire, please do
not hesitate to telephone a member of the Brnitish Social Attitudes team at the Head
Office 1n London (071 250 1866)
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When you have finished, please:

o Check the self-completion questionnaire (if you are collecting it)

e Double-check that you have entered the respondent’s Serial Number
and your Interviewer Number on the self-completion questionnaire.

We hope that all goes well and that you enjoy the assignment.
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BOOK INFORMATION FORM

N

To Publicarions Officer
SCPR
35 Northampton Sguare
London
EC1V 0AX

I took part 1n the British Social Attaitudes 1993 survey I understand that
you plan to publish a book giving some of the survey results in autumn 1994,
Please send me a leaflet 1in 1994 which tells me when the book will be
published and how my local library or I might obtain a copy.

My name and address are

NAME :

ADDRESS

POSTCODE

PLEASE NOTE

We hope to post leaflets 1n autumn 1994, before publicat:ion day, when any
national newspapers will be writing about the survey If you give a copy of
the leaflet to your local library, 1t may be able to obtain a copy of the
book

Please give this form to the i1nterviewer, or post 1t back whenever conven:ent
to SCPR at the address above.
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LONDON ECIV 0AX
TELEPHONE 071-250 1866
FAX 071-250 1524

E.mgl (Janet) scpr @ whac oy

BELFAST TELEPHONE (0232) 326566

NORTHERN IREILAND SQCIAL ATTITUDES SURVEY
Dear Resident

You may have read about the Social Attitudes survey in the newspapers, or heard about
it on the radio or television It 1s a widely-reported annual survey carried out by a
leading research 1nstitute, whose findings are also used by government as a way of
tinding out about changing public attitudes

No special knowledge 1s needed to answer any of the questions The questionnaire
covers a whole range of topics, from views about the National Health Service to public
transport and roads, from education to the environment Each year we publish a book
on the results All replies are treated in confidence and are never hnked to names or
addresses

Your address has been selected at random from the rating valuation list of all addresses
in Northern Ireland Within the next few weeks an interviewer from the Policy Planning
and research Uit in Northern Ireland will call on you, show you an identification card,
and ask you for your co-operation 1in choosing a person at random from your household
to take part in the survey If you happen to be busy when the interviewer calls, he or she
will be happy to call again at a more convement tiume

We very much hope you will take part in the survey, and are sure that you will find 1t
interesting and enjoyable Even if you are unsure about 1t, please allow the 1nterview to
start and see how you get along You are free to stop at any tume

Yours sincerely,
€
folle

Roger Jowell
Darector

PS  We would be grateful if you would show this letter to other members of your
household, 1n case you are out when we call

Drector Roger Jowell Depaty Directors Colin Aurev Barrv Hedges
Departreent Heads Scephen Elder (Data Proconing)  Jane Ritchue (Quabmave Unit) Manan Stnger (Freldwork)
Resexrch Directors Lindsay Brook. Paddy Cosngan Gillian Courtenay Jula Field Helen Finch jon Hales, Pacnoa Prescotr-Clarke Laz Spencer

Regustered asa Chanty No 258538



h“‘ & COMMU

SC PR

NING RESEB

35 NORTHAMPTON SQUARE
LONDON EC1V 0AX
TELEPHONE 071-250 1866
FAX 071-250 1524

Our Ref P 1235/NI/INT
March 1993
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BELFAST TELEPHONE (0232) 326566

NORTHERN IRELAND SOCIAL ATTITUDES

We are asking for your help mn an important survey of social attitudes Its aim 1s to
discover what people think and feel about all sorts of questions on which everyone has
views For instance, we will ask what you think about the National Health Serwvice,
education, and the environment

The addresses we contact and the person to be interviewed are selected at random from
the raung valuation list by statistical techmques, and the interviewer may not take
substitutes So we need to interview everyone we approach, not just those with strong
views, the co-operation of every selectied person is important

SCPR 15 an independent research institute registered as a charnty, and all our
interviewers carry an identity card they can show you As with all our surveys, the
questionnaires are anonymous and no-one will be 1identifiable 1n any way The statistical
results will be published 1n a book A summary of the results 15 also given to various
government departments, 1o newspapers and to radio and television, to describe what the
Northern Irish public really feels about important 1ssues

The study 1s funded mainly by one of the Sainsbury Family’s Charitable Trusts, but also
has support from several government departments and chariues Interviewers from the
Policy Planming and Research Unit 1n Northern Ireland are carrying out the survey and
have an 1dentity card they can show you

We hope you will enjoy the interview Even 1if you are unsure about 1t, do please allow
us to start the interview and see how you get along If you have any questions about the
survey which the interviewer cannot answer, please contact my colleagues at PPRU on
(0232) 326566

Thank you very much for your help
AN b

Roger Jowell
Director

Darector Roger Jowell Deputy Darectors Cobin urev Barrv Hedges
Heads Stephen Elder (Daca Processmg) Jane Ritchoe (Qualitauve Umit) Manan Smoger (Fieldwork)
Research Dn-ecton Lindsav Brook. Paddv Costgan Gillan Courtenav Juba Fieid Helen Finch Jon Hales Patnoa Prescout-Clarke Liz Spencer

Regustered as 3 Chanty No 258538




35 NORTHAMPTON SQUARE

Our Ref P 1235/NI/R1 LONDON ECIV OAX

Spring 1993 TELEPHONE 071-250 1866
FAX 071.250 1524

Email (Jamet) scpr @ wh ac.apy

NORTHERN IRELAND SOCIAL ATTITUDES

1993 STUDY

Dear Sir or Madam,

Within the Jast month or so you very kindly agreed to be mterviewed as part of an
important study of social attitudes 1n Northern Ireland At the same tume we asked you
to fill 1n a self-completion questionnawe and return it to us by post in a pre-pad
envelope

As we have not yet received the self-completion questuonnare from you, I wonder 1f 1
could ask you to spare a little more of your time? The self-completion questionnaire 1s
an umportant part of the survey It contains questions on topics not covered in the main
mnterview, and we hope you will find 1t interesting and enjoyable We need to get the
views of everyone 1n our sample, not just those with strong opmions or particular

viewpolnts

Thank you very much for your help, and for agreeing to the interview I look forward
to hearing from you

Yours sincerely,
2{\‘&//—\ ("
\

Roger Jowell
Director

PS I this letter has crossed in the post with your completed questionnaire, please
accept our thanks for sending 1t off and our apologies for writing to you again

Dxrector Roger Jowell Deputy Darector Colin Asrey
Department Heads Stephen Elder (Dam Processing) Jane Ritchie (Quahtauve Research) Maman Stringer (Fieldwork), Roger Thomas (Merthods)
Research Directors Lindsay Brook Pam Campanelh Paddy Gosugan Gillan Courenay Bob Erens, Julia Field Helen Finch Jon Hales
Peter Lynn Patneia Prescoti-Clarke Patien Smith Andrew Thomas
Durector of Development Barry Hedges

Remisiered as a Chanty No 258538
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35 NORTHAMPTON SQUARE
LONDON ECIV 0AX
TELEPHONE 071-250 1866
FAX 071-250 1524

E-manl (Jamet) sepr @ sb.oc ey

OR TELEPHONE (0232) 326566

NORTHERN IRELAND SOCIAL ATTITUDES
1993 STUDY
Dear Sir or Madam,

About two weeks ago we sent you a letter about the questionnaire that our mterviewer
left with you The self-completion questionnaire 1s a very important part of our Northern
Ireland Social Arttitudes survey on which you kindly agreed to be interviewed

As we have no record of having received your questionnaire, we are enclosing another
copy, 1n case the first copy was mislaid, and a pre-paid envelope We hope you will find
the questionnaire both 1nterestung and enjoyable We need to hear from as many people
as possible, so that the information we collect represents the views of a true cross-section
ot the public in Northern Ireland

We do greatly appreciate your co-operation in this study, and hope you will find ume to
fill in the questuonnaire and return 1t to us  Without 1t an important part of the picture
will be missing

Thank you again for all your help

Yours sincerely,

lor )

Roger Jowell

Director, SCPR

PS  If this letter has crossed 1n the post with your completed questionnaire, please
accept our thanks for sending 1t off and forgive us for writing to you again

Derector Roger Jowell Brepaty Darectors Cobn Asrev Barrv Hedges
t Heads Stephen Elder (Data Processing)  Jare Ricchue (Quabitatrve Umit) Manan Stminger (Fieldwork)
Resexrch Directors Lindsay Brook Paddv Cosogan Gullan Courtenav Jula Field Helen Finch Jon Hales Patnaa Prescou-Clarke Lix Spencer

Regustered as a Channty No 258538
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Background

Since 1983, Social and Commumty Planning Research has fielded a large national survey
m Brtain  This senes, called Bntish Social Attitudes, has become an mmportant and
much quoted source of information about contemporary Britain

In 1988, the Nuffield Foundation, a grant-giving organisation which funds research, and
the Central Commumty Relations Umt 1n Belfast, agreed to meet the costs of extending
the survey to Northern Ireland The Policy Planming and Research Umt (PPRU) agreed
to carry out the fieldwork The first round of interviewing took place 1n 1989, and was
repeated 1n 1990 and 1991

The Brnitish Social Attitudes (BSA) survey, and the Northern Ireland Social Attitudes
(NISA) survey, are designed to measure contemporary social attitudes and how they
change over time Such findings are of interest to government departments amxous to
have more information about people’s own assessments of, for example, their work or
their housing circumstances But the data are also contnbutions to social history, to
allow analysts 1n the future to discover what people thought and felt about the major
social 1ssues of today

Now funding has been secured for a further three years (1993 to 1995) for the NISA
survey, with contnibutions from all the Departments mn Northern Ireland.

Department of Agniculture Department of Health and
Department of the Environment Social Secunty

Department of Economic Development Northern Ireland Office
Department of Finance and Personnel Central Commumty Relations Unit

And again PPRU will be carrying out the fieldwork

Some of the questions are 1dentical to those asked 1n Bnitain, others are asked only 1n
Northern Ireland. This year, there 1s a module, or group of guestions, on commumnity
relations 1n Northern Ireland Other topics covered thes year include some asked about
in all previous years - for example, unemployment, the National Health Service and
welfare benefits - and others which are asked about less often for example, education
and the countryside

The study has four main outcomes

a A book on the survey results in Northern Ireland, published each year in Belfast
by the Blackstaff Press The next NISA Report {contaiung the 1991 findings) wll
appear 1n Spning 1993

b A book published each autumn by Dartmouth Press, mainly on the BSA results,
but contaimng at least one chapter comparing the attitudes of the British and the
Northern Insh pubhc There 1s a copy of the cover of The 9th Report 1n your
survey materials (We tell all respondents who are mterested where they can get
hold of a copy)



The findings of both reports are widely known and discussed on radio and TV
programmes, in articles and features in newspapers and magazines.

c.  The data from the survey are deposited in the Economic and Social Research
Council (ESRC) Data Archive, and made available for analysis by the academic
community, or any other interested data user. )

d.  Various government departments get summary reports, or tables based on the
findings, and use them in their policy planning.

The survey series is funded mainly by one of the Sainsbury Family Charitable Trusts,
with contributions also from several government departments, quangos and other grant-
giving bodies. You may find it useful to say that SCPR is a non-profit making, research
institute, registered as an educational charity and independent from government.

Each annual survey consists of two elements - an interview questionnaire (conducted for
the first time by CAPI); and (as in earlier years) a self-completion supplement for each
respondent to fill in after the interview. It contains questions on topics covered in the
main questionnaire. The supplement also has some guestions on the global environment
asked in twenty other countries (including the Republic of Ireland) as part of an
international survey of social attitudes.

Notifying the police

As on other surveys, you must notify the local RUC station in your interviewing area to
tell the police you will be working there over the next few weeks, on behalf of a
government department.

The sample

The 1400 addresses in the sample have been drawn from the latest ratings lists. They
will already be installed on your lap-top computer.

Eligibility of addresses: Interviews are to be carried out only in private households; any
address which is not a private residence, whether in whole or in part, should be
disregarded. But note that some business premises or institutions may conceal a private
household. For instance:

¢ A shop may have a flat above it.

o If the address is of a school, there may be a resident caretaker; if so, select
someone in the caretaker’s household to be interviewed.

o If the address is a guest-house or private hotel, the owner or proprietor may live
on the premises; if so, one adult in his/her household should be selected for
interview.

If a hostel, hotel, school, hospital, office, shop and so on contains no private household
on its premises, it will be coded as non-eligible at HOUTCOME; and the exact category
of non-eligibility will be coded at NONELIG (see Section 8 below).
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Dwelling unit selection When you have located the address you may find that the
accommodation has been divided up imnto separate self-contamned umts (e.g., a large
house divided 1nto separate self-contamed flats). If so, you must select one dwelhng umt
(du) only for inclusion in the survey The procedures for selecting the required du are
outhned below.

STEP 1 lst all occupied dwelling units at the address in flat/room number order, or
from bottom to top of bwlding, left to nght, front to back, and number each
1, 2, 3, etc.

STEP 2 If there are 2-12 umits, use the selection table below At the du row find the
number corresponding to the total number of dwelhng umts, and then arcle
the number below this. This 1s the dwelling urut at which the mterview is to
be completed

NUMBER OF DUs 1 2 3 4 5 6 7 8 9 10 | 11 12
SELECT 1 1 2 3 4 4 2 7 6 8 6 6

If there are 13 or more dwellng umts at the address, telephone CSU (ext 233).

The surname of the household living at each address when the hists were compiled 1s also
given when 1t was available, but this 1s only to guide you to the correct address and to
make contacting easier

Defimtion of a household. Note that on the Northern Ireland Social Attitudes survey, you
are selecting individuals, not houscholds (as on the CHS) But you still need to bear 1n
mind the defimtion of a household, since a number of questons are about the
respondent’s household (not the people at lus or her dwelling unit, whuch may not be the
same thing)

A household 15 defined as a single person or group of people who have the address as
their main or only address and who

either:

e Share one meal a day. (This does not necessarily mean that they must always
sit down to eat together, but 1t does mean that the food 1s bought or prowvided
on a common basis )

or:
e Share living accommodation

Note that
(1) accommodation may still be regarded as shared where the katchen and the
hving room are one and the same,

(n) a household can be treated as one if the hving room 1s also used as a
bedroom

Never decide what does and does not constitute a household solely on the basis of a
shared kitchen and/or bathroom.



To ensure that you interview a representative cross-section of the adult population, you
will need to enter brief details of all adults (aged 18+) in the household at each sampled
address. Then the computer will select one at random for interview.

It is vital that the person chosen for interview at each address is selected by strict
random sampling principles. If you interview only those people who happen to be at
home at the first call, or who are especially keen to be interviewed, the sample would
almost certainly be unrepresentative of the adult population of Northern Ireland.

If the people whose names you have been given have moved, select one person for
interview from among those living at the address now. D: not follow up movers to their
new address.

Contact procedures

You must attempt to make contact at every address in your assignment (not necessarily
in the order given to you, but grouped and visited in ‘economic’ batches). You must call
on at least 3 occasions, at different times of day and spread across the fieldwork period
before you classify the address as unproductive. If necessary, at least one of these calls
should be in the late afternoon or evening and one at the weekend.

A letter is being sent to all the sample addresses in advance of your visit (although it
may not necessarily be read by the person you select for interview). Many interviewers
find that an advance letter helps gain people’s co-operation. There are copies of the
letter in your briefing pack in case you need to remind people about it.

As always, it is very important to achieve a high response rate in this survey. Please
keep trying to contact all the issued addresses until the end of the fieldwork period.
Keep trying all non-contacts as long as you are calling in the area. If you sense a
respondent maybe about to refuse, it often helps if you withdraw, offering to call again
at a more convenient time, before a formal refusal is actually given. Only by
interviewing as many as possible of those selected for the sample can we at PPRU and
SCPR be confident that the answers you get are representative of the views of everyone.

To help achieve a good response rate, we are asking you to:

e call the office before you abandon any address as untraceable. PPRU might be
able to find out some information which will help you locate ‘hard to find’
addresses;

¢ notify the office of all other deadwood addresses {(vacant premises, etc.) as soon
as possible. There should be little deadwood, but PPRU would like to know what
there is in the first fortnight of the field period;

e notify the office of each definite refusal as soon as possible;

e if you manage to select a person for interview who proves hard to contact, breaks
an appointment, etc., keep on trying him/her until the end of the fieldwork period,
even if you have already made 3 calls. Then whenever you are in the
neighbourhood try again, unless you have learned that the selected respondent will
not be available until after the end of the fieldwork (due to holiday, illness, etc.)
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(If no contact 1s made with anyone at the address/houschold after at least 3 calls,

return 1t to CSU 1mmediately.) .
You must never substitute one address for another, nor substitute one selected individual
for another The sample has been randomly selected, and any substitutions you make
would lead to bias 1n the results.

Remember to show your Idenuity Card when you introduce yourself If you think 1t wall
help you to get an interview, you can give the person you 1mtally contact a copy of the
explanatory letter, or the newspaper leaflet describing the study, or the SCPR leaflet, or
all three, as part of your mtroduction In any case, you must leave a copy of the
explanatory letter and the SCPR leaflet wath each respondent after the imnterview

The mterview will last, on average, about one hour, though 1t will be shghtly shorter for
those not 1n paid work Older respondents may take a httle longer So please allow
enough time between appointments

Suggested introduction

The best mtroduction for interviewers 1s the one they feel most comfortable with. Start
at the beginming and explamn the purpose of the survey to each person you see at an
address; don’t assume that a husband, wife or parent of the selected person has passed
information on

These are some of the kinds of things you mught say when you introduce yourself and
explamn about the survey We are not suggesting that you use this suggested introduction
word-for-word, 1t 1s for you to adapt as you think best 1n each situation

"Good morrung/afternoon/evering. My name is . , and I am doing a survey for
Social and Commuuty Planmng Research, an independent social research
institute We are carrying out a survey to discover what people nowadays think and
feel about a wide range of ivmportant issues, such as the health senice,
unemployment and the countryside. The survey results are published in a book
which shows the views people have about day-to-day issues.”

At this pomnt, you can show the explanatory letter, the newspaper leaflet or the BSA
Report cover

Questions you may be asked

Q. How did you get my address?

A.  The addresses 1n the survey were selected from lists of all addresses 1n Northern
Ireland These are publicly available. Then, a certain number of addresses were
selected ‘at random’ - such as taking every 50th or 60th address on the hst. Your
address came up purely by chance - but once 1t comes up, I cannot go to another
address instead No one else can be interviewed Thus 1s how we make sure that
we fairly represent the views of everyone 1mn Northern Ireland.



How do I know that what I tell you will be treated in confidence?

SCPR makes all efforts to keep the information you give us confidential. Your
rights as a respondent, and the way in which we honour those rights, are set out
in this leaflet about SCPR (SHOW AND HAND OVER). Also, SCPR is
registered under the Data Protection Act. )

In addition, there is no way that your name or address can be linked with the
answers that you give us. The interview data are returned to the office in a coded
form, and neither your name nor the information you give us is passed to anyone
outside the survey organisations. The findings are written up as statistical
summaries only.

Why should I take part?

Surveys are voluntary, but it is very important that a true cross-section of the public
takes part in the studies like this one if we are to understand what people think
about the social issues of the day. This means that we want to know the views of
everyone in our sample. If a lot of people refuse to take part, then we cannot be
sure that our results really reflect everyone’s views. No special knowledge is
needed, and we need to know the views of everyone, not just those with strong
opinions or particular viewpoints.

I'm not sure...

Even if you're not sure, do please let me start the interview and then see how you
get along. You can stop at any stage if you wish to.

How do I know you are a genuine researcher/research organisation?

First, you have a letter from the research team at SCPR. The letter describes the
survey and explains why your co-operation is important. There are telephone
numbers at which you can contact local colleagues of SCPR at PPRU, as well as
SCPR’s head office in London, if you have any further questions to ask. Secondly,
I am leaving a leaflet about SCPR, which is an independent non-proﬁt making
institute for survey research.

What happens to the results?

The statistical results are published each year in a book, available in libraries and
bookshops (AT THIS POINT YOU CAN SHOW THE COVER OF THE
LATEST BSA REPORT). Each year there is a lot of newspaper publicity when
the book comes out, and the survey is widely agreed to be an impartial and fair
account of what people think about important issues.



Materiais for the survey

Address Allocation Sheets (with an outcome section to be returned to CSU)
Yellow disks and red disks (see Section 9 below)

Disk transit boxes

‘Newspaper’ leaflets about the survey - use as necessary

Cover of The 9th Report

Book information forms

Explanatory letters for respondents - leave one with each respondent

Copies of the advance letter - use as necessary
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Project mnstructions (this document)
Set of show cards (A-W, X2-X7, Y1-Y2) There 1s no Card X1
Self-completion questionnaires

Pre-paid A4 envelopes, addressed to SCPR at a Belfast PO Box. These are for
respondents to use in returmng the self-completion questionnaires 1n those cases
where they cannot be picked up

2 R
b = D

13 Leaflets about SCPR - leave one with each respondent
14  Notebook

.. and of course a lap-top computer, and rechargeable battery pack

You will also have the usual PPRU field admimstration documents and forms These
mclude prepaid envelopes for returmng pay claims (to PPRU) and prepaid envelopes for
returming self-completion questionnaires addressed to CSU

Please make sure you have adequate supples of all these matenals before you start
interviewing. Additional statonery may be obtained for this survey only by telephoning
Belfast 244477 ext. 233. Please allow 5 days for delivery

Recording calls and outcomes

Calls and outcomes are entered directly on to the computer. These are the procedures
When starting 2 new questionnaire you must enter the Year Code, the Senial Number
and your Authonty Number before you reach the calls and outcomes secton (This

begins with the questton HOUTCOME )

If you are going back to a questonnaire, simply enter the Year Code and Senal Number
and press ‘Pg Dn’ (Page Down) Ths will take you to (HOUTCOME)



Household outcome ( HOUTCOME)

These are the seven outcome codes:

Code 1:

Code 2:

Code 3:

Code 4:

Code 5:

Code 6:

Code 7:

Yes, further interviewing/checking to be dome. If you are starting a new
interview, HOUTCOME will always be set to code 1. When you have
completed all your work at an address, HOUTCOME must be amended to
reflect the final outcome. (If you code 1, then you will be routed to
NUMCALLS.)

Main questionnaire and checks complete. This code must be used only when
you have completed all interviewing at the address, and completed any checks
required. Any questionnaire coded 2 at HOUTCOME must be checked before
doing the yellow weekly back-up (see Section 9 below). If you make any
changes to a questionnaire coded 2 after you have done your weekly back-up
and sent it to CSU, the changes will not be picked up. (If you code 2, you will
be routed to HOUTI which checks whether it is a full or partial interview.)

Refusal. This code is used when the household at the address has indicated
that it is unwilling to take part in the survey. (If you use code 3, you will be
routed to REFUSE where you code what sort of refusal it was (see below).
The office would have notified you if the refusal were to the advanced letter.

Non contact. This code is to be used where the address is occupied, but no
contact is made with any member of the household. Do not use this code
unless you have made a minimum of 3 calls at the address (see Section 4
above). If after 3 calls, you have made no contact, please return the address
as soon as _possible to CSU. We may then ask another interviewer to visit the
address. (If you code 4 you will be routed to NONCON (see below).

Non eligible. This code is used for ineligible addresses such as demolished and
derelict houses and institutions. In this survey, an institution is an
establishment run or managed by a person or persons employed for this
purpose or by the owner, and having no residents or having four or more
residents who are unrelated to the manager(s). For example, hospitals and
factories are institutions. But note that individuals who live in institutions and
have no address of their own, are eligible for interview. (If you code 5, you
will be routed to NONELIG where you will be asked for details of why the
address was ineligibie.)

Returned for reallocation. Use only for addresses to be reallocated. If you
have made a call at the address, please complete the calls grid; if you have not,
enter 0 at NUMCALLS. You will then be taken to DONECODE and should
code 1 (all compiete). If possible, please return any addresses for re-allocation
on a yellow disk (see below) with the first weekly return. This allows us to
send the addresses out to another interviewer early in the field period.

ERROR IN SERIAL NUMBER Use this code if an interview has been set up
with an incorrect serial number. You will then be given the option to leave
the questionnaire.



Full/partial interviews (HOUTI and HOUT?)

HOUT1 1s asked only if you have used code 2 at HOUTCOME ("Main questionnaire and
checks complete”), and asks whether the interview was full or partial

Code 1:

Code 2:

Full interview achieved Code thrs when there 1s a completed household gnd
and a completed interview with the selected respondent Then you will go to
QFILLED (see below)

If you code 1 (full interview) at HOUT 1, you will be taken to QF/LLED Here
you code whether the self-completion questionnaire was completed at the tme
of the interview, or whether 1t was left behind to be filled 1n later, or whether
the selected person refused to take 1t

If the person refused, you are routed to QFILL, where you enter details of why
the selected person refused

If the self-completion questionnaire 1s to be filled 1n later, you are routed to
METHOD, here you code whether the questionnaire is to be collected by the
mierviewer, or returned by the respondent

Partial interview achieved. Code this when there 15 a completed household
gnd only, but no questionnaire or only a partially filled-1n quesnonnaire Then
you will be taken to HOUT2, and asked what kind of partial interview 1t was

LegalRes Legal responsibility refers to any member of the household who:

Code 1:
Code 2:

Code 3:

- owns the property or a share of 1t (1e¢ has his or her name on the deeds)
or

- rents the property solely or jointly (1e has his or her name 1n the rent book)
or

- has the accommodation by virtue of hus or her own relationship to the owner
(the owner not being a member of the household)

Household section only

Household section, some questionraire (improductive)

Household section, half of attitude questions and most or all classification
(productive). If the interview 1s complete up until at least the end of the

Commumnity Relatons block of questions, 1t will count as productive (In
practice, very few respondents, once started, fail to fimsh the interview )

If you enter code 3 or HOUT?2 you wll be routed to QFILLED (as above) After coding
1 or 2 you will be returned to NUMCALLS, after that you enter the fimsh tame and call
outcome {TIMED & CALLQO) Then press ‘End’ which will take you to DONECODE,
if all your admun 1s compiete, enter 1 (‘all complete’) and you will be given the option
to leave the questionnaire



Type of refusal (REFUSE)

This question is asked only if HOUTCOME was recorded as 3 (refusal).

Code 1:

Code 2:

Code 3:

Outright refusal. Use this code if you are refused information about the
household which would enable you to identify the selected person. If you
identify the selected person and that person refuses, enter code 3 at INDINT.

Circumstantial refusal. Use this code if you believe that the household would
have participated in the survey, but circumstances prevented it from doing so
(eg. genuinely too busy at the time, or a domestic crisis which prevents it from
taking part). In these sorts of circumstances, you (or another interviewer)
might be able to try again when the situation is more favourable.

Refusal to office. CSU will notify you of refusals to the advance letter.

Type of non contact (NONCON)

Code 1:

Code 2:

Non contact after three calls. Use if you have not managed to contact anyone
at the sampled address after a minimum of 3 calls;

Away for more than a month. The household is away (e.g. in hospital, on
business, on holiday) for the whole of the fieldwork period.

If you identify the selected person and that person cannot be contacted during
the field period, code 4 at INDINT.

Type of Non eligible (NONELIG)

Code 1:

Code 2:

Code 3:

Code 4:

Vacant. This code is used for premises which are wholly or partially
residential, but in which no-one is living. Never assume that a property which
has a ‘for sale’ sign is empty. You should call and check.

Under construction. Use this for buildings which are under construction or
under conversion, and there is no household currently resident.

Holiday accommodation. Holiday accommodation is a place rented by the
week or by the month to holiday-makers. Although holiday accommodation
let to holiday-makers is ineligible, it is eligible if it is occupied by a household
with no other residence at the time, and living in what is termed "holiday
accommodation” on a short let. This could be because it is out of season or
because the landlord is using the "holiday accommodation" for legal or
personal reasons. In these cases you would try to select one person for
interview,

Second residence. This is a residence used at regular intervals by someone

who owns it or rents it on a relatively long-term basis, (eg. a country cottage
where people spend the weekends but have a permanent residence elsewhere).
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If there 1s any difficulty 1n deciding whether an address 1s the main or second
residence, you must always ask the residents and let them decide.

Code 5: Derelict/demolished A property should not be coded as derelict unless the
roof 15 completely or partly mussing or the doors are mussing If there are
signs that 1t 1s being repaired, it should be coded as vacant ‘Demohished’
apphes if the building has been knocked down completely

Code 6: Non-residential This includes property used solely for business purposes

Code 7: Inmstitution See defimtion given under HOUTCOME (Code 5)

Code 8: Other non-eligible This will include any address that you are unable to trace,
even after you have checked with CSU and asked for help

[After answenng REFUSE, NONCON or NONELIG you will be routed to NUMCALLS ]

Total number of calls at address (NUMCALLS)

At this question enter the total number of calls made at the address If you are
returning an address for reallocation, and have not made any calls, you will enter 0

Day and month of call (CALLD & CALLM)

These questions ask for the day and month the call was made. The date 1s already n
the computer system, so you need only press ‘Enter’

Time call started (TIMEST)

The starting time of the call 1s also already in the computer system but may be amended
if necessary The time may not match your wages form, since you may be at the address
for some time 1ntroducing the survey before you begin the interview.

Time call ended (TIMEND)

Thas 1s, of course, entered only at the end of the call. You are then routed to CALLO

Outcome of call (CALLO)
Leave this blank unti]l the end of the call

Code 1: No reply Use thus if you called but got no reply at all at the address

Code 2: Appointment made Use this if you made an appointment, but did not do any
mterviewing
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Code 3: Interviewed. Use this if you did any interviewing, even if it was only to fillin
the household grid.

Code 4: Withdrew. Use this if you withdrew without making an appointment.

If household outcome (HOUTCOME) has been keyed as 2 (‘main questionnaire
completed’), you will be taken to NUMADULT and must press ‘end’ to go to
DONECODE.

Admin. completed (DONECODE)

This question is for you to confirm that the main interview administration has been
completed at the address. If HOUTCOME is set to ‘refusal’, ‘non contact’, ‘non eligible’
or ‘returned for reallocation’, you are automatically taken to DONECODE after
completing the call grid.

Code 1: Yes. Use this if you have completed all admin tasks (i.e., the household
outcome code (HOUTCOME) is correctly set and the calls grid has been
completed).

Code 2: Not yet. Use this if you have not yet been able to code the outcome - for

example, if there is further interviewing to be done, or if you still have to enter
the end time and call outcome.

NOTE:

Checks have been devised to prevent you from leaving the questionnaire if there are any
inconsistent responses.

The screen displays an error message with the relevant questions, and the answers
currently stored by the computer.

For example:

DONECODE is answered ‘yes’, but the selected person is to be interviewed later. This
is what will appear:

Outcome - Donecode = yescoded
a. Houtcome (hout) = complete
NIDAT. indint (indv) = later

In all of these error messages, you should highlight the question whose response you wish
to change using the 4 or { key and press enter. You will then be taken to that question
and can make any amendments required.
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YOU MUST ALWAYS LEAVE THE QUESTIONNAIRE VIA DONECODE

At an address where there 1s more interviewing to be done and the calls gnid has been
completed, you will be taken to NUMADULT, and must use ‘CTRL + Enter’ to leave
the questionnaire This 1s the only time this method of leaving the questionnaire can be
used

Field procedures
i. Disks and backing-up
Two different colours of disks will be used during fieldwork

Red = Daily backup disk
Yellow = Weekly backup disk

It 1s essential that each day’s work 1s backed up onto the red backup disk Use the
procedure described during traiming A backup onto the yellow disk should be completed
at the end of each week’s work, and returned to CSU as described below The weekly
procedure backs up only the datafiles, but the daily routine copies all to the
questionnaire files as well as the datafiles.

ii. Return of work

Work should be returned weekly on a yellow disk, using the backup procedures described
dunng traimng Each Fniday, before m:dday, the relevant yellow disk should be posted
to arnve with Central Survey Umt by the following Monday morning A yellow disk
MUST be returned every week during the fieldwork penod. Make sure the yellow disk
1s marked with the survey name, your authonty number and the week ending date

You should also complete an Outcome Sheet for those addresses which have a final
outcome 1n that week The Outcome Sheet (which 1s the bottom half of the Address
Allocation Sheet) should be returned with your weekly return chsk.

Disks for posting should be placed inside a transit box, the box should be placed 1n an
envelope clearly labelled to indicate that 1t contains computer disks Do not label or seal
transit boxes Be sure to obtain a proof of posting shp from the post office when
returning your work

All disks must be returned to CSU at the end of fieldwork.

iii. General Rules

(a) If you are unable to find the address bisted, do not substitute another address but
refer to CSU immediately

(b) Always show your Authonty Card to the informant
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10.

() Do not interview on the doorstep.

(d) Check completed questionnaires as soon as possible after the interview before
returning your disk to CSU.

(e) Wage claims should be returned weekly in small business reply envelopes.
(f) Study time of 1 hour will be paid at the beginning of fieldwork.

(¢) If returning any addresses for reallocation, please do so as early as possible,
preferably on the yellow disk returned at the end of the first week of fieldwork.

(h) Notify CSU (ext 233) immediately if you have any problems in keeping to the
fieldwork schedule. |

(i) Ifyou come across a problem which cannot be solved using the Training Instructions
or these Project Instructions, please contact a Field Trainer. Thereafter, if necessary,
contact CSU at (0232) 244477 ext. 233 or 221.

The self-completion questionnaire

Respondents may fill in the self-completion questionnaire either:

o Immediately after the interview, before you leave and while you are checking the

first questionnaire. Ideally, we would prefer it to be filled in then (so that you can
check it before you leave).

¢ In the respondent’s own time, after the interview. In this case you will need either
to call back to pick up the questionnaire, or to arrange for the respondent to post
it back.

Under no circumstances should you give the self-completion questionnaire to the
respondent to fill in before the interview.

The rules for the self-completion questionnaire are:

1.  You should write the respondent’s Serial Number and your Authority (Interviewer)
Number in the boxes provided, before you hand over the questionnaire. We
strongly advise you to enter your Authority Number (Interview No.) on all
questionnaires before your first day in the field.

Without these identifying numbers, the self-completion questionnaire cannot
be used.

2. If you leave the self-completion questionnaire at an address after the interview,
leave it only with the selected respondent - the person you interviewed. The self-
completion questionnaire (like the interview) may be filled in only by the selected
respondent. No substitute is acceptable. Please impress this upon your respondent.
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3 If the respondent cannot fill 1n the questionnaire by the end of the wisit at which
you carry out the interview, then please arrange to call back for 1t - provided you
are still interviewing 1n that area.

4  If 1t 1s not possible for you to collect 1t, you should leave a pre-paid envelope,
addressed to the SCPR PO Box, and ask the respondent to post the self-completion
questionnaire back If you do this, code 2 at METHOD (see Section 8 above) (We
will then know whether or not to send out reminders to respondents whose
questionnaires have not arrived )

5  Never leave the respondent 1n any doubt as to how he or she should return the
questionnaire  If you have arranged to call back for it, make sure that your
respondent reahises this and that you keep your appointment If you cannot arrange
to call back, make sure that the respondent knows 1t 1s to be posted back, and stress
the need for (decent) speed

6  If you do wart for the questionnaire or call to collect 1t later, please try to spend a
little tme checking through to see that 1t has all been filled in  Any gaps can then
be tactfully pointed out to the respondent and he or she should be asked to fill
them i, even if 1t means wnting 1 ‘don’t know’ where approprate

7  On rare occasions, 1t might be clear that a willing respondent needs your help to
complete questionnaire, because of, say, poor eye-sight or 1lhteracy In such cases,
treat the questionnaire as if 1t were an extension of the interview, and tick the
boxes accordingly, with the respondent at your side

The interview questionnaire: general guidelines

First, a feature of such a wide-ranging questonnaire 1s that people are likely to be more
mmterested 1 some questions than in others The particular intermewing challenge posed
1s one of establishing the nght speed at which to ask the questions. Rushing the
respondent clearly has to be avoided, but an over-deliberate approach would be equally
wrong It may be that some respondents want to give a great deal of thought to some
of the issues, but we are seeking to capture present attitudes, not to conduct a
philosophical discussion or a pohtical debate! If some respondents have no particular
viewpoint on a topic, or if they cannot answer the question as posed, a ‘don’t know’ or
‘other answer’ code 1s acceptable, then you just move on to the next question

Second, throughout the questionnaire we will be using a number of general phrases that
may cause the respondent to ask for further explananon Examples mght be

"Closer links with the European Commumty"

"The UK’s general industnial performance”
In these and many similar cases we do not wish to give the respondent any further
explanation The phrases used are intended as general ones. Simply read the question

or statement out, and tell respondents that they should answer m terms of whatever they
understand by the phrase.
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Third, at questions where an ‘other’ answer code has been provided, the other answer
should be recorded verbatim. (Up to 40 characters can be keyed in.)  Unless
specifically stated, ‘other answer’ should be coded only when one of the pre-coded
answers will not fit after probing.

At questions where there is no specific provision for ‘other answer’, none is anticipated,
although should they occur, they should be entered on the ‘notepad’ provided for
comments. For questions in which no ‘other answer’ space is provided, first repeat the
question with the appropriate emphasis before accepting an ‘other answer’. You can also
use phrases like "Generally”, "In general', etc. as probes, otherwise repeating the question
wording exactly.

Fourth, the interview questionnaire is divided into blocks of question topics (see below
for details). Sometimes these are introduced by (e.g.) "And now some questions on ..."
but often they are not.

Respondents do not need to be made aware of the various blocks or sections of the
questionnaire during the course of the interview; the questionnaire is designed to be
administered as a single unit with a reasonably smooth transition between groups of
questions and different topics.

LAYOUT OF THE INTERVIEW QUESTIONNAIRE

Block Topics

ONE Newspaper Readership

TWO Government spending and the NHS
THREE Labour market and the workplace
FOUR The European Community

FIVE Economic issues

SIX Community relations in Northern Ireland
SEVEN Welfare and social benefits

EIGHT Education

NINE The countryside

TEN Charitable giving

ELEVEN Housing, religion and other classification questions

If a respondent does break off the interview part way through (this happens very rarely),
iry to complete the Classification section. But you will have to key in ‘refusal’ ( ] <)
for all other questions; the system will not allow you to ‘jump to the beginning of
classification.
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12. The interview guestionnaire: in detail

WhPaper A single newspaper 1s the preferred answer here. If the respondent

Dole

mamtans, 1n spite of probing, that he or she reads more than one daily
mormung paper equally frequently, do not code but key in the relevant
papers under Othnra.

In most cases people will be able to choose between the two statements
In some cases, however, people may feel the two statements are related
In these cases code 7 and key 1n ‘other answer given’ under DoleOth.

PnvMed We are asking these questions about schemes (eg BUPA and PPP) whuch

prowide for, and cover the cost of, pnvate medical treatment and facilities
Do not imclude simple insurance schemes where the mnsured person
receives a cash benefit when sick

REconAct  The respondent may well choose several items on Card E showing vanous

types of economic activity undertaken ‘last week’ - that 1s the seven days
ending last Sunday If so, all of them should be coded In this case, the
highest on the list (the first that apphes) 1s the one that determines which
set of questions you ask next (there are sets of questons for, eg,
employees, self-employed people, unemployed people and so on).

If you mterview on a Sunday, the seven days are the ones ending the
previous Sunday

The following notes explain the 1items on CARD E a httle more fully-

Code

01

02

03

In full-time education (not paid for by employer, including on vacation)

All students, even those doing vacation jobs during the last week, are to be coded
mn this category. If the student 1s on vacaton and will continue to be a student
only if he or she passes an exam, assume that the exam will be passed and still
treat the respondent as in full-time education People on government traiung
programmes (ET, etc.) are EXCLUDED from this category They should be
counted as 02

On government training/employment programme

People on government-sponsored traiming or employment programmes should be
coded here They should not be coded as ‘In paid work’ or ‘In full-time education’
(even if they are doing the educational part of the programme)

In paid work for at least 10 hours in the week (or away temporanly from that
work)

Thus category includes all types of paid work, whether for an employer, or on the
respondent’s own account as self-employed It includes casual, part-ttme and
temporary work provided that 1t amounts to at least 10 hours in the week
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04

05

06

07

08

Voluntary work, or work carried out where only expenses are reimbursed or work
paid for in kind (e.g., receiving board and lodgings only) where there is no
financial transaction, are EXCLUDED from this category.

People temporarily away would include those who were absent from work last
week because of sickness or injury, holiday, compassionate leave, or maternity
leave, provided that they have a job to go back to with the same employer or as
self-employed in the same field. It would also include people who were
temporarily laid off, or on strike, or locked out, again provided that they have a
job with the same employer to go back to, or to the same self-employed status,
e.g., an actor ‘resting’ between jobs.

People whose contract of employment incorporates regular but intermittent work
(e.g., some staff in educational institutions, or professional sportsmen, whose wages
are paid only during term-time or in the season, and who therefore may not have
worked last week) are included in this category.

Waiting to take up paid work already accepted

This category covers people not in work last week but who have a definite
agreement to start work on a set date. It does not include people who have been
given a vague promise of a job if and when a vacancy occurs.

Unemployed and registered at a benefit office

This category covers those who are both unemployed and registered as
unemployed for benefit purposes. It does not cover those unemployed and
registered only through the government employment service (e.g., Jobcentre, local
government careers offices).

Unemployed, not registered but actively looking for a job

This category includes all unemployed, not registered for benefit, but who are
actively looking for a job. This would include people seeking work through central
or local government employment services (Jobcentres, local authority careers
offices, ctc.), people registered with private employment agencies, people
answering advertisements for work, advertising for work or even people just
actively looking around for opportunities.

Unemployed, wanting a job but not actively looking for a job

Include here any unemployed (again not registered for benefit), but who are not
actively looking for a job at the moment. People who, for instance, have given up
looking for work would be included here, or those who are ill and temporarily
unable to look for work. Respondents should normally be left to decide for
themselves whether an illness in this case is temporary or not. If in doubt, include
it if it has lasted less than six months.

The remaining four categories cover those members of the population who are
generally considered to be economically inactive.

Permanently sick or disabled covers people out of work and not seeking work

because of permanent (or indefinite) sickness or disability. People who have never
worked because of disability are included. Do no include retired people in poor
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11

health who would not be seeking work even if they were healthy In cases of
doubt over whether an illness or disabihity 1s permanent, treat 1t as permanent 1f
1t has lasted contnuously for six months or more

Wholly retired from work covers people who have retired from their occupation
at approximately the normal retirement age or who have taken ‘early retirement’,
and are not seeking further employment of any sort. Reured people who are
permanently sick or have become disabled still count as retired

Women who leave work on marnage to look after the home or to raise a famly
and who have not worked for many years, should be classified as ‘looking after the
home’ rather than retired But 1t 1s dufficult to define retirement exactly. Apart
from the proviso made about women, the respondent’s descnption from the card
should generally be accepted

Looking after the home covers anyone more or less wholly involved 1n domestic
duties when classifying economne position There can be more than one person in
a household 1n this category, here we are concerned only with the respondent’s
position

Doing something else 1s not on the show card. It covers anyone who does not fit
into any of the ten categones on the card. But remember that people who are in
any kind of paid work (including casual self-employed jobs) of more than 10 hours
m the week should not be included here

REmploye ‘Self-employed’ refers to work done on the person’s own account, not bemng

taxed through PAYE Some self-employed persons will have their own
businesses, some will sumply be involved with casual or intermittent work
A person 1n a one-man busmess 15 not necessanly self-employed, 1f the
business 1s a company, he or she may well be an employee of the company,
drawing a salary and being taxed through PAYE

Employdl’ Answers to several questions 1n this section, including these, and can be
EmploydY recorded either in months or years Key in whatever answer 1s given and
ESelfEmT  then you will be asked to record whether the answer was given in months
ESelfEmY or years You should round up the answers to the nearest whole month.

Two weeks or over 1s the next highest month; under two weeks 1s the next
lowest Probe for best esumates 1 all cases

ESrJbTym  Here we want the respondent’s own defimtion of whether they work full-

time or part-time

EJbHours  The number of hours worked per week excludes travel time, meal times

and rregular overtime. If the respondent’s job has no regular hours, then
take the hours worked durning the seven days ending the previous Sunday

PayGap At this question and elsewhere, the place of work 1s the establishment

where or from which the respondent works This will ordinanly have a
single address The employer of the respondent may of course have several
establishments but 1t 1s only the respondents workplace that 1s being asked
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SIbHours

Bus10k
BusiFut
SPartnrs
SNumEmp

SNumEmp

RetirAg2

Everlob

RiRelAgo
RIRelFut

FrendRlg
ReltRIg
NeighRlg

NISupPty
NICIisPty

NIPyldl

BrtirSde

HomeType

Tenurel

about. Several questions refer to the workplace so it must be clearly
established at this question.

Again, the number of hours worked excludes travel time, meal times and
irregular overtime. For a job without regular hours, take the hours worked
over the seven days ending the previous Sunday.

These questions are asked about the respondent’s main self-employed
occupation. "Business” may not always be the best or most appropriate
description, and you may therefore need to explain that this question refers
to the paid job, whatever it is.

Note that family members can be employees, BUT ONLY IF THEY
RECEIVE A REGULAR WAGE OR SALARY. Please check if unsure.

If the respondent then says that (s)he has never worked, (€.g., (s)he has
interpreted ‘retired from work’ as meaning simply ‘retired’ ),code 00. Do
not recode any other data.

Full-time or part-time job refers to all paid work whether as an employee
or self-employed. Full-time is 30 hours or more a week, part-time is 10-29
hours.

I the respondent says ‘it depends’ or has difficulty in choosing an answer,
please probe once, e.g., "On the whole/Generally speaking, would you say
..." (and repeat question).

If necessary, add "As far as you know",

“Tory’ shouid be coded as Conservative and ‘Socialist’ (unqualified) as
Labour. All other descriptions of party should be coded and keyed in under
Whichl, Which2 or Which3 as appropriate. Other answers (such as
“undecided”) should be written in under ‘Other answer’, and coded 9.

Please do not accept the answer "it depends” before probing: e.g.,
"Generally, which side do you find yourself on?"

Code type of accommodation from observation and check with respondent.

Note that this question on tenure applies to the whole accommodation that
the respondent’s houschold occupies, not just to the part of the
accommodation that the respondent may occupy. For instance, if the
respondent was renting a room from a relative who owned the property
outright, you would code 1, not 9.

20



Rell
Rel2
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RelCh

EdQuals
EdQuals

RTitle

RSector

Prenuses

REmpMake
REmpWork
REmpMake

Urnion

Please note the following defimtions-

Own (leasehold/freehold) outright- those whose accommodation 1s wholly
owned, 1.e, they are not buying on a mortgage or with a loan To own a
leasehold property, the occupier must have a lease of 21 years or more.

Buying (leasehold/freehold) on mortgage. those buying with a mortgage
or loan, from a bank, bwmiding society or other orgamsaton This category
also includes those buymng as part of a co-ownership scheme, or those
buying leasehold property when the lease 1s 21 years or more

Rented property: includes those where the lease 1s fewer than 21 years
Note that the rent need not be paid by a household member 1t could be
paid by another member of the family (e.g, son on behalf of mother) or by
mcome support

Please note that the first set of codes (02-07, 21-22, 27, 08) all relate to
different Chnstian denomunations Codes 09-14 relate to other (non-
Chnistian) rehgions I nonme of the pre-coded categones exactly
corresponds with the respondent’s religion, the answer should be wnitten in
as ‘Other Protestant’, ‘Other Chnstian’ or ‘Other non-Chnstian’ as
appropnate.

‘Son/daughter’ includes step-chuldren, adopted children and foster children

The main types of exams and qualifications are mcluded here. Code ALL
that apply. You should key in under ‘other’ any that the respondent
mentions that are not on the hst, but we are interested only 1n educational
or vocational exams and quahfications, not leisure activines, St John’s
Ambulance, etc

We wash to collect occupational details of almost all respondents, excluding
only those who have never had a yob

Ask everyone else about their current, future or last job, changing the tense
as necessary Please probe fully for all relevant details if any are mussing,
we may be unable to code occupation accurately.

If the respondent 1s 1n any doubt about how to classify huis or her
employer’s orgamsation, key m a description at code 07 (Other)

If the respondent works from premuises (e.g , a travelling salesperson) rather
than at a workplace, adapt the question wording accordingly

For self-employed persons, change ‘your employet’ to ‘you’

‘Staff association’ referred to at this question 1s an orgamsation of
employees recogmsed, Itke a umon, by management for the negouation of
(e.g) pay and other conditons of employment In certain professions (e.g
banking) staff associations exist alongside or instead of trade umons
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SEconAct

BenfiNew

HhlIncome
REam

QOFilled

We need to collect details of occupation for the respondent’s spouse or
partner. The same principles apply as for REconAct (see p.17 above).

If you are in any doubt about which benefit(s) the respondent or his/her
spouse or partner is receiving, key in the answer verbatim under OthClh
(other state benefit(s)). '

You should obtain the total income of the household from all sources,
before tax. Income includes not only earnings but state benefits,
occupational and other pensions, unearned income such as interest from
savings, rent, etc. For respondents in paid work in the last 7 days you
should also obtain their own earnings.

In each case - for both income and earnings - we want the figures before
deductions of income tax, national insurance, contributory pension
payments and so on. The questions refer to current level of income or
earnings or, if that is convenient, to the nearest tax or other period for
which the respondent is able to answes.

Code 1 or 2 as appropriate, to let us know how the self-completion
questionnaire is going to be returned. If the respondent refused to take the
supplement, enter the reason why at Qfill

IF THE RESPONDENT ACCEPTS A SELF-COMPLETION QUESTIONNAIRE,
PLEASE REMEMBER TO ENTER THE RESPONDENT’S SERIAL NUMBER AND
YOUR AUTHORITY NUMBER ON THE FRONT OF THE QUESTIONNAIRE
BEFORE YOU HAND IT OVER.

If you have any queries or problems, please do not hesitate to telephone, in the first
instance, CSU (ext. 233); if necessary, they will refer you on to a member of the Social
Attitudes team at SCPR in London (071 250 1866).

e Check the self-completion questionnaire (if you are collecting it)

e Double-check that you have entered the respondent’s Serial Number
and your Authority Number on the self-completion questionnaire.

When you bhave finished, please:

We hope that all goes well and that you enjoy the assignment.
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I took part ain the Northern Ireland Social Attitudes 1993 survey I

understand that you plan to publish a book about the survey in autumn 199%4
Flease send me a leaflet in 1994 which tells me when the book wi1ll be
published and how my local library or 1 might obtain a cepy of the book

My name and address are

NAME

ADDRESS

POSTCODE

PLEASE NOTE
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the leaflet to your local library, 1t may be able to obtain a copy of the
book
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APPENDIX J

INTERNATIONAL SOCIAL SURVEY PROGRAMME (ISSP)

Contact names and addresses



ISSP members and Archive

1 Australia - Dr Jonathan Kelly, Dr Manah Evans, Clive Bean
Sociology Program
International Social Science Surveys
The Australian National University
GPT Box 4
Canberra ACT 2601, Australia
Tel (010 61 62) 249 2220
Fax (010 61 62) 257 1893

2 Austria - " Prof Max Haller, Dr Franz Héllinger
Instrtute of Sociology
Karl-Franzens Unmiversitat Graz
Umversititsplatz 4/
8010 Graz, Austna
Tel (010 43 316) 380 3540 (umversity)
(010 43 316) 380 3541 (Max Haller)
(01043 316) 380 3543 (Franz Hollinger)
Fax (010 43 316) 380 3547

W

Bulgaria - Dr Lihia Dimova
Agency for Social Analyses (ASA)
1 Macedoma Square
1040 Sofia, Bulgaria
Tel (010 359 2) 884821 (L Dimova)
Fax (0103592)884821( " )
(010 359 2) 885969 (ASA)

4 Canada - Prof Alan Frizell, H. Pyman
School of Ioumahsm/Mass Cominunications Survey Center
Carleton University
346 St Patnck s Buﬂdmg
Ottawa, Canada KIS 5B6
Tel (0101 613) 788 2600 (unversity)
(0101 613) 788 7420 (A Frizzel)
(0101 613) 788 7420 (H Pyman)
Fax (0101 613) 788 6690 (unuversity)
E—maﬂ AFRIZZ@ccs carleton ca

5 Czech Republic - Dr Petr Mateju, M ]]lner
Institute of Socmlogy '
Academy of Sc1ences of the Czech Repubhic
Jilska 1
110 00 Praha L Czech Repubiic
Tel (010 422 2) 422 ‘0256
Fax (010 432 2y 422 0278
E-mail NAME@cspgasll bitnet
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6. Germany - 1 Dr. Peter Mohler, Dr. Janet Harkness, Dr. Michael Braun
ZUMA ZUMA
PO. Box 122155
D-6800 Mannheim, Germany
Tel: (01049 621) 1246 0
(010 49 621) 1246 173 (P Mohler)
(010 49 621) 1246 279 (¥ Harkness)
Fax: (01049 621) 1246 100
E-mail: mohler@zuma-mannheim.de

harkness@zuma-mannheim.de
7. Germany - 2 Dr. Rolf Uher, Prof. Erwin K. Scheuch
ZentralArchiv ZentralArchiv fiir empirische Sozialforschung
Universitit zu Koln

Bachemer Strasse 40

50931 Kéln 41, Germany

Tel: (010 49 221) 470 4694 O

Fax: (01049 221) 476 9444
E-mail: UHER@ibm.za.uni-koeln.de

8. Great Britain - Roger Jowell, Daphne Ahrendt
SCPR (Social and Community Planning Research)
35 Northampston Square
London EC1V 0AX
Tel: (071) 250 1866
Fax: (071) 250 1524

E-mail: scpr@uk.ac.city

9. ' Hungary - Dr. Tamis Kolosi, Dr. Peter Robert
TARKI TARKI
(Social Research Informatics Center)
Victor Hugo u. 18-22
1132 Budapest, Hungary
Tel: (010 36 1) 270 0555/666 (TARKI)
(010 36 1) 1497 531 (T. Kolosi)
Fax: (01036 1) 1290 470 (T. Kolosi)
E-mail: KOLOSI@tarki.hu
ROBERT@tarki.hu

10.  Irish Republic - Prof. Conor Ward, Prof. Liam Ryan, Dr. Pauline Faughan
SSRC (Social Science Research Centre)
Department of Social Science
University College Dublin
Dublin 4, Ireland
Tel: (010 353 1) 706 7001
Fax: (010 353 1) 269 4409
E-mail: ACOOGAN@irlearn.ucd.ie
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11

12

13

14

15

Israel -

Italy -

Japan -

Netherlands -

New Zealand -

Prof Noah Lewin-Epstein, Prof Eppie Yuchtimann-Yaar

Dept of Sociology and Anthropology
Unaversity of Tel Avav ”

P O Box 39040, Ramat Aviv

69978 Tel Aviv, Israel

Tel (010 972 3) 640 9271

(010 972 3) 640 9734 (N Lewm-Epstemn)

Fax (010 972 3) 640 9518
E-maill NOAHI1@ccsg tau ac 1l

Dr Paolo Anselmi, Dr Gabriele Calvi,

Dr Giovanna Guidorossi, Dr Beatrice Cito
EURISKO

Via Monte Rosa 15

20149 Milano, Italy

Tel (01039 2) 480 12166

Fax (010 39 2) 481 4177

Dr Tomohwo Tsuji, Dr Kiyostn Midooka
NHK, Broadcasting Culture Research Institute
Public Opumon Research Division

2-1-1 Atago, Minato-ku

Tokyo, 105 Japan

Tel (010 81 3) 5400 6800

Fax (010 81 3) 3438 4375

Dr Jos Becker

SCP (Sociaal en Cultureel Planbureau)

J C van Markeniaan 3

Postbus 37

2280 AA Ryswik, Netherlands

Tel (01031 70) 319 8700 (Jos Becker)
Fax (010 31 70) 396 3000

Prof Philip Gendall

Department of Marketing

Faculty of Business Studies 1

Massey University

Patmerston North, New Zealand

Tel (010 64 6) 356 9099

Fax (010 64 6) 350 5608

E-mail. M C MACDONALD@massey ac nz
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16.

17.

18.

19.

20.

Norway -

Philippines -

Poland -

Russia -

Slovenia -

Dr. Knud Knudsen, Dr. Knut Kalgraff Skjak
Dr. Bjrn Henrichesen, Dr. Vigdis Kvalheim
NSD (Norwegian Social Science Data Services)
Hans Homboegst 22

5007 Bergen, Norway

Tel: (01047 55)21 2117

Fax: (01047 55) 96 06 60

E-mail: SKJAK@nsd.uib.no

Mahar Mangahas, M Abad
Social Weather Stations, Inc.
Philippine Social Science Center
Commonwealth Avenue, Diliman
Quezon City 1101, Philippines
Tel: (010 63 2) 922 9621 to 30
(010 63 2) 96 43 08 (M Mangahas)
Fax: (01063 2) 95 21 81

Dr. Bogdan Cichomski, Z. Sawinski

Institute for Social Studies

University of Warsaw

Stawski 5/7

00-183 Warsaw, Poland

Tel: (010 48 22) 200 381 (university)
(010 48 22) 315 153 (B Cichomski)

Fax: (0104822)315153¢( " )

E-mail: CICHOM@samba.iss.uw.edu.pl

Dr. Ludmilla Khakbulina, Dr. Valentina Bodrova
The Center for Public Opinion and Market Research
17 Nikolskaya

Moscow 103012, Russia, CIS

Tel: (010 7 095) 924 7413 (VCIOM)

Fax: (010 7 095) 975 2512

E-mail: LKHAKHUL@wciom.msk.su

Dr. Nico Tos
Public Opinion and Mass Communications Research Centre
University of Ljubljana
Kardeljeva ploscad 5
61109 Ljubljana, Slovenia
Tel: (010 386 61) 349 994
(010 386 61) 182 330 (N Tos - tel/fax)
Fax: (010 386 61) 341 777 (university)
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22

23

Spain -

Sweden -

U.S.A. -

Joaquin Arango ,

CIS (Centro de Investigaciones Socidlégicas)
Montalbén 8

28014 Madrid

Spam

Juan Diez-Nicolis

ASEP (Analisis Socrolégicos, Econémucos y Politicos)
Orense 37, 5° A

28020 Madrd

Spam

Dr Stefan Svalffors, Dr Jonas Edlund

Dept of Sociology

Unuversity of Umed

901 87 Ume4, Sweden

Tel (010 46 90) 165 560

Fax (010 46 90) 166 694

E-mail STEFAN SVALLFORS@soc umu se
JONAS EDLUND@soc umu se

Dr Tom Smith, Dr Andrew Greely, M Hout
NORC (National Opinion Research Centre)
1155 East 60th Street
Chicago, IL 60637 2799
USA
Tel (0101 312) 753 7877
(010 1 617) 495 3980 (Tom Smath)
Fax (0101 312) 753 7886
E-mail NNRTWS1@uchimvs] uchicago.edu
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