NFU COUNTRY 3 DE
MEMBERSHIP SURVEY

We would be most grateful if you answered the following questions. As explained in
the covering letter, we are researchers at the University of Aberdeen who are carrying
out this survey for purely academic purposes. We guarantee that your answers to the
guestions below will bé kept in the strictest confidence, and will be treated as
anonymous.

If there are any questions to which you object, or which you feel strongly about, and do
not WISPh'[O %lnlswer, please indicate this. However we hope that you will be able to
answer them all.

British Interest Group Project Professor Grant Jordan
Department of Politics William A Maloney
& International Relations Andrew M McLaughlin

University of Aberdeen

Edward Wright Building

Kings College

Old Aberdeen AB9 2TY Tel. 0224-272003

July 1993



To answer the guestions please write in the space
provided or circlethe number opposite your answer .

1. How did you join NFU Countryside ?

CIRCLE ONE
a) | heard about NFU Countryside from afriend, relative or work colleague...............ccccue.e. 1
b) | contacted the NFU Countryside office after seeing a presssmagazine advertisement ......... 2
c) | read an article about NFU Countryside in the Press .........ccoveveeeeneneneene s 3
d) | responded to a membership appeal | received through the post ..........cccoovevvvivieerrccennns 4
€) ljoined al 8 SNOW OF EVENL .......ooiiiiiiiieeeec e e e 5
f) | contacted a NFU Secretary about membership ... 6
[0 T 1 1= 7

(PLEASE WRITE IN BELOW)

2. Why did you join NFU Countryside ? (Werethere any particularly important reasons
or specific eventswhich encouraged you to join ?)

PLEASE WRITE IN BELOW



3. A number of reasons why people might join NFU Countryside are listed below. Please indicate how
important arole each reason played in your decision tojoin.

PLEASE CIRCLE ONE NUMBER ON EACH LINE BELOW

Very Not very Played norole
Important Important Important whatsoever

a) Asamember | felt | could join

like-minded peoplein

protecting the countryside 1 2 3 4
b) To keep me informed about country-

side and environmental issues 1 2 3 4
¢) | felt that NFU Countryside would

provide me with information to make

the best use of my small holding 1 2 3 4
d) | appreciated the way the NFU

assists farmers and

wanted something similar 1 2 3 4
€) | wanted access to competitive

insurance and other discounts 1 2 3 4
f) | wanted sound professional

advice on legal and other matters 1 2 3 4
0) | wanted to express my belief in the

importance of the countryside 1 2 3 4
h) Are there any other reasons

which were important 1 2 3 4

(PLEASE WRITE IN BELOW)

4. Hereisalist of some of the main reasons why individualsjoin the NFU Countryside. We ask you to rank,
in order of importance, the reasons which wereimportant in your decision tojoin. Placethe number " 1"
beside the reason that appearsto you most important, a" 2" beside the second most important reason, and
"3" besidethethird most important.

a) Obtaining useful INFOrMALION ........cccviiiie e
b) Obtaining discounts and COSES SAVINGS ...vccvvererreriiieseesee e seeeseeseee e senee e sneeeens

¢) Wanted to express my belief in the importance of the countryside .........ccccccceunee..

d) Accessto NFU MULUI INSUFBNCE .........oeeiiiiiiiiiieie ettt s



ATTITUDESTO OTHER ORGANISATIONS

5. Areyou amember of any conservation or environmental organisations ?

CIRCLE ONE
oY = TSROSO 1
o) I 1N o PRSPPI 2

|F NO, GO DIRECTLY TO QUESTION 6.

5a. Of which conservation or environmental organisations are you a member ?
(PLEASE WRITE IN BELOW)

6. How sympathetic do you feel towar ds each of the following organisations ?

PLEASE CIRCLE ONE NUMBER ON EACH LINE BELOW

Very Not very Not at all
Sympathetic Sympathetic Sympathetic Sympathetic
a) Amnesty International 1 2 3 4
b) Council for the Protection
of Rural England/Wales 1 2 3 4
¢) Farming and Wildlife
Advisory Group 1 2 3 4
d) Friends of the Earth 1 2 3 4
€) Greenpeace 1 2 3 4
f) Green Party 1 2 3 4
g) National Trust 1 2 3 4
h) Ramblers Association 1 2 3 4
i) RareBreed Survival Trust 1 2 3 4

i) Royal Society for the
Protection of Birds 1 2 3 4

k) Roya Society for the Prevention
of Cruelty to Animals 1 2 3 4

[) Royal Society for
Nature Conservation 1 2 3 4

m) World Wide Fund for Nature 1 2 3 4



7. How satisfied are you with your NFU Countryside member ship and its benefits?

CIRCLE ONE
Q) VEIY SALISTIEA ..o e 1
(o) I Y L= PP 2
C) NOE VErY SALISFIEA ..o 3
d) NOt at all SALISFIEA ..c.eevereereeeeeeere et 4
7a. Do you intend to renew your member ship when it next becomes due ?
CIRCLE ONE
) YES- AEFINITEIY ..ot 1
D) YeS- Probally ......cooiiiieie e 2

IF YES, GO DIRECTLY TO QUESTION 8

(o) T N L0 B0 | PSPPSR 3
d) DEFINITEIY NOL ..o e e 4
€) | have already left NFU COUNLIYSIAE ....cc.eeiviieieiiiieieeeeee e e 5

7b. 1f you are uncertain whether you will renew your subscription. What isthe most important reason why you
are considering leaving ? (If you have already left, or have decided to leave NFU Countryside, what wasthe
most important reason ?)

(PLEASE WRITE IN BELOW)



8. Hereareanumber of reasons why people might not continue in member ship of the NFU Countryside.
Please indicate how important each of thesereasonsareto you ?

PLEASE CIRCLE ONE NUMBER ON EACH LINE BELOW

Very Not very No importance
I mportant Important Important whatsoever
a) NFU Countryside's
membership is too expensive 1 2 3 4
b) No opportunity for ordinary
members to participate in
policy making 1 2 3 4
¢) The NFU Countrysideis not
active enough in protecting
the countryside 1 2 3 4
d) Do not make use of information 1 2 3 4
€) Do not make use of discounts 1 2 3 4
f) NFU Mutual Insuranceis
uncompetitive 1 2 3 4
g) Arethere any other reasons
which you think are important 1 2 3 4

(PLEASE WRITE IN BELOW)

9. To which political party do you feel closest ?

CIRCLE ONE
8) CONSEIVALIVE ..ttt sttt ettt b et esb e e sbe e sbb e et st e ennas 1
D) GIEEN .t 2
(o) T oo 11 | S OO PPPPPR PSRRI 3
d) LiDEral DEMOCIALS .....veeiveiiieiieie ettt s s see e 4
€) NBLIONAIISES ..ot bt 5
F) NN e et bbb e b nree 6
[0) IO 111 S TP RP TR 7

(PLEASE WRITE IN BELOW)



10. Areyou a member of a political party ?

CIRCLE ONE
Y = TR PRSPPI 1
) N e e 2
11. Doyou vote at every General Election, at some, or do you never vote ?
CIRCLE ONE
a) | voteat every General EIECioN ........ccoeeviiieniiiinineeeeeee e 1
b) 1 only vote at some Gereral EIECHiONS ........coovviiiiiiiiic e 2
C) | never vote at General EIECHIONS ........cceeveiiiininiiniee e 3
d) | have never voted at a General Election
because | am/was to0 YOUNG 10 VOLE .........ccoereerienene e 4

IF YOUHAVE NEVER VOTED AT A GENERAL ELECTION
PLEASE GO DIRECTLY TO QUESTION 12 .

11a. Which political party did you vote for at the 1992 General Elec tion ?

CIRCLE ONE
8) CONSEIVALIVE ...ttt bttt ettt et b e sb e sbe e sbb e sab e sanesnnas 1
D) GIEEN . e bbb bbb 2
(o) T oo 11 | S OO PPPPPR PSRRI 3
d) LiDEral DEMOCIALS ....veeiveeiiiieeiee sttt sttt sttt st sb e sene e sbeesane e 4
€) NBLIONAIISES ...ttt ettt 5

12. Thereisalot of debate these days about what this country's goals should be for the next ten or fifteen years.
Hereisalist of some of the goalsthat different people say should be given top priority. We ask you to choose
the two goals that are most important to you. Placethe number " 1" beside the goal that appearsto you most
important, a" 2" beside the second most important goal, and " 3" beside thethird most important goal.

a) Maintaining order inthe NALION .........cocviiiiiiiie e e _
b) Giving people more say in important government deCiSionS .........coccecvveeveveeeneeeene _
C) FIgNting FSING PrICES ....oiueiiiieieetee et _
d) Protecting freedom Of SPEECH ... iiii i



We would be grateful if you could now give usa few brief personal details .

13. Areyou maleor female ?

CIRCLE ONE
B) MG bbb 1
D) FEMEIE ... e e 2
14. In which year wereyou born ? | wasbornin19
15. What isyour marital status ?
CIRCLE ONE
B)  SINGI it b e a b aes 1
D)  MArTiEO/PAITNES ......ooviiiiiiiie e 2
C) Divorce/Separated/WIdOWED ..........ccoceiiiiiiiiiniiee e 3
16. At what stage did you leave full-time education ?
CIRCLE ONE
8)  SCROOI ... 1
D) DIPIOMAIHND ..ot 2
C)  DBOIEE . b e 3
d)  POSIGradUALE ........ooiieiiiiie e 4
€)  Still in full-time AUCEIION ......cceiiiiiieieeeceee e 5
F)  OMNEE e e 6



17. Which of these statements best describes what you wer e doi ng last week (during the seven days ending last
Saturday) ? If you were on holiday, what were you doing in the way of work before you went away ?

CIRCLE ONE
A) TN TUT-TIME WOTK Lo s s sanesne e 01
D) 1IN fUll-tiME @UCALION ....oovieiieiiee e 02
¢) Onagovernment training/ employment SChemME ........ccccccvve e viesie s 03
d) 1N PArt-TIMEWOTK ..ottt st 04
€) Waiting to take up paid work in adefinite job .......ccocvevieerin i 05
f) Unemployed and registered at a benefit office........cccvvvevieniieiii e, 06
0) Unemployed and NOt regiStered ..........coveriiiieneniiieerieee e 07
h) Permanently sick or disabled, or wholly retired from wWork ..........cccocevvininincnnn 08
i) Looking after the NOME ......cccueiiiiiiii e e 09
1) OMNET bbb 10

(PLEASE WRITE IN BELOW)

17a. What best describesyour job ? If you are not working now, please think about the most recent job you

held.
CIRCLE ONE

a) Farmer Or farm MANAGEL ......c.ooiiiiii it sbe e s 01
o) I = T 1 (R0 PSS 02
¢) Skilled manual worker ( e.g. plumber, cook, electrician, fitter, train driver) ............ 03
d) Semi-skilled or unskilled manual worker (e.g. postperson,

machine operator, assembler, cleaner, |aDOUrer) ........c.ccovieininiinne e 04
€) Clerical worker (e.g. clerk, secretary, telephone operator) ........ccocceveveveevivvceeseerenenn 05
f) Salesworker (e.g. shop assistant, commercial traveller) .......cccoovevcvevieeiceecvicn e, 06
0) Supervisor or foreman of manual or clerical WOrkers .........cccocvvvvienieneennececie 07
h) Professional or technical occupation (e.g. doctor, school teacher,

engineer, social WOrKer, 8CCOUNTANL) ........ccvuriieereeereeesieeseeeseeeeeeeseeeenseeseeesneeenenenns 08
i) Manager or senior administrator (e.g. company director, manager,

executive officer, local authority OffiCer) ..o, 09
1) OMNET bbb 10

(PLEASE WRITE IN BELOW)



18. Doyou ever think of yoursdlf as belonging to a particular social class? If so, which oneisthat ?

CIRCLE ONE
8) WOTKING ClaSS ...coveiiiiiiiii ittt sb e b e en 1
D) Lower Middle ClasS .......ccoiiiiiiiiiie et 2
C) MiIAUIE ClASS .....veiiiiitie ittt b et ne s 3
d) UpPPer MiddIe CIaSS ......coeiiiiiiiiie e e 4
€) Never think of myself in ClasStarms ........oeooiiiin e 5

18a. If you had no choice but to place yourself in one of two classes, which onewould it be ?

CIRCLE ONE
8) WOTKING ClaSS ...ccviiiiiiieii it sb e s s saneen 1
D) MiIddIE ClASS .....eovieitiiiie e bbb 2

19. Could you please give us an indication of your family household income per annum (before tax) ?

CIRCLE ONE
Q) UNAEr £10,000 ......oeieieiieiiieesieeesieeesteeeeeeste e sree e snteeesseeesre e e sreeesteeenneeeenraneanaeeareeens 1
D) £10,001 - £20,000 .....eeeiueieiieeeriesieeeeseseeereesie e eee e eee e sreeee st steeeesaeeneeneesreeneenrenreas 2
C) £20,001 - £30,000 ....ocueeerieiiieeiesieeeese st ee ettt sae e sre e e nteareeneeseeenes 3
d) £30,001 - £40,000 ....ooueemeeiieiieeiesieeeese sttt eesre e e neesreeneeseeenes 4
€)  OVEr £40,000 ....oiiiiiieiieeeiiee et st e e st e e e e e e et re e anaeeareeenraeennres 5

Thank you for completing our questionnaire. Please
return it tousin the postage pre-paid envelope provided.

Please remember your anonymity is guaranteed. You will not
be contacted in any way because you havefilled in this

questionnaire.

It isimportant for our understanding of organisations such as
the NFU Countryside, that as many people as possible, with as

different opinions as possible, complete the questionnaire.
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To answer the guestions please write in the space
provided or circlethe number opposite your answer .

1. How did you join NFU Countryside ?

CIRCLE ONE
a) | heard about NFU Countryside from afriend, relative or work colleague..............cccceou..... 26.9%
b) | contacted the NFU Countryside office after seeing a presssmagazine advertisement ......... 12.8%
c) | read an article about NFU Countryside in the Press .........ccoveveeeeneneneene s 4.1%
d) | responded to a membership appeal | received through the post ..........cccooeverenenenenenenn 1.8%
€) ljoined al 8 SNOW OF EVENL .......ooiiiiiiiieeeec e e e 3.7%
f) | contacted a NFU Secretary about membership ..o 27.9%
[0 T 1 1= 21.9%
MISSING 0.9%

(PLEASE WRITE IN BELOW)

2. Why did you join NFU Countryside ? (Werethere any particularly important reasons
or specific eventswhich encouraged you to join ?)

PLEASE WRITE IN BELOW



3. A number of reasons why people might join NFU Countryside are listed below. Please indicate how
important arole each reason played in your decision tojoin.

PLEASE CIRCLE ONE NUMBER ON EACH LINE BELOW

Very Not very Played norole
Important Important Important whatsoever MISING
a) Asamember | felt | could join
like-minded peoplein
protecting the countryside 12.3% 35.6% 15.1% 27.4% 9.6%
b) To keep me informed about country-
side and environmental issues 24.7% 45.7% 11.4% 11.0% 7.3%

¢) | felt that NFU Countryside would
provide me with information to make

the best use of my small holding 19.6% 22.8% 20.5% 26.5% 10.5%
d) | appreciated the way the NFU

assists farmers and

wanted something similar 18.7% 30.6% 19.2% 23.3% 8.2%

€) | wanted access to competitive
insurance and other discounts 63.5% 15.1% 9.1% 9.6% 2.7%

f) | wanted sound professional
advice on legal and other matters 26.9% 34.2% 13.7% 16.0% 9.1%

0) | wanted to express my belief in the
importance of the countryside 15.5% 33.8% 17.8% 22.4% 10.5%

h) Are there any other reasons
which were important 2.3% 4.1% 4.1% 18.7% 70.8%

(PLEASE WRITE IN BELOW)

4. Hereisalist of some of the main reasons why individualsjoin the NFU Countryside. We ask you to rank,
in order of importance, the reasons which wereimportant in your decision to join. Place the number " 1"
beside the reason that appearsto you most important, a" 2" beside the second most important reason, and
"3" besidethethird most important.

1 2 3 MISSING
a) Obtaining useful iINfOrMation ..........ccocoviriiinie s 251% 265% 292% 19.2%
b) Obtaining discounts and COStS SAVINGS ......ccvvereereererree e seeeeeeeees 6.8% 288% 288% 35.6%

¢) Wanted to express my belief in the importance of the countryside..  4.6% 19.6% 205% 55.3%

d) Accessto NFU Mutual INSUraNCEe ......cocveerveererneriirsieeie e enee e 580% 151% 7.3% 19.6%



ATTITUDESTO OTHER ORGANISATIONS

5. Areyou amember of any conservation or environmental organisations ?

CIRCLE ONE
Y = USSR PRPPR 39.3%
D) INO oo e 59.4%
MISSNG 1.4%

|F NO, GO DIRECTLY TO QUESTION 6.

5a. Of which conservation or environmental organisations are you a member ?
(PLEASE WRITE IN BELOW)

6. How sympathetic do you feel towar ds each of the following organisations ?

PLEASE CIRCLE ONE NUMBER ON EACH LINE BELOW

Very Not very Not at all
Sympathetic Sympathetic Sympathetic Sympathetic MISING
a) Amnesty International 11.0% 38.8% 32.4% 11.0% 6.8%
b) Council for the Protection
of Rural England/Wales 21.0% 53.0% 14.2% 6.4% 5.5%
¢) Farming and Wildlife
Advisory Group 23.3% 55.7% 12.8% 2.3% 5.9%
d) Friends of the Earth 14.2% 38.4% 22.8% 18.3% 6.4%
€) Greenpeace 14.2% 30.6% 25.6% 23.7% 5.9%
f) Green Party 3.2% 17.4% 33.8% 38.8% 6.8%
0) National Trust 31.1% 45.7% 11.9% 7.3% 4.1%
h) Ramblers Association 8.7% 36.5% 24.2% 23.7% 6.8%
i) RareBreed Survival Trust 45.2% 40.6% 5.5% 2.7% 5.9%

i) Royal Society for the
Protection of Birds 38.4% 46.1% 8.2% 3.7% 3.7%

k) Roya Society for the Prevention

of Cruelty to Animals 46.6% 31.1% 10.5% 8.2% 3.7%
[) Royal Society for

Nature Conservation 30.6% 48.4% 11.0% 4.1% 5.9%
m) World Wide Fund for Nature 28.3% 45.2% 13.7% 7.8% 5.0%



7. How satisfied are you with your NFU Countryside member ship and its benefits?

CIRCLE ONE
Q) VEIY SALISTIEA ..o e 41.6%
(o) I Y == PP 48.4%
C) NOEVENY SAISFIEA ..o e nre e 4.1%
d) NOt at all SALISFIEA ..c.vevereereeeeeee et 4.1%
MISSING 1.8%
7a. Do you intend to renew your membership when it next becomes due ?
CIRCLE ONE
8) Y S - AEfINITEIY .o 59.8%
D) YeS- Probally ......cooeiiiiiie e 28.3%
IFYES GO DIRECTLY TO QUESTION 8
(o) I N L0 A= | PSPPSR 55%
d) DEFINITEIY MO ... bbb 1.8%
€) | have aready left NFU COUNEIYSIAE .......ccoviiiriinirieieeeie e 2.7%
MISSING 1.8%

7b. 1If you are uncertain whether you will renew your subscription. What isthe most important reason why you
are considering leaving ? (If you have already left, or have decided to leave NFU Countryside, what wasthe
most important reason ?)

(PLEASE WRITE IN BELOW)



8. Hereareanumber of reasons why people might not continue in member ship of the NFU Countryside.
Please indicate how important each of thesereasonsareto you ?

PLEASE CIRCLE ONE NUMBER ON EACH LINE BELOW

Very Not very No importance
Important Important Important whatsoever MISSING
a) NFU Countryside's
membership is too expensive 11.4% 38.4% 32.9% 8.7% 8.7%
b) No opportunity for ordinary
members to participate in
policy making 7.3% 26.9% 37.9% 17.4% 10.5%
¢) The NFU Countrysideis not
active enough in protecting
the countryside 16.0% 34.2% 26.9% 12.8% 10.0%
d) Do not make use of information 5.0% 35.2% 32.4% 11.0% 16.4%
€) Do not make use of discounts 8.7% 26.9% 31.5% 19.2% 13.7%
f) NFU Mutual Insuranceis
uncompetitive 32.0% 27.9% 14.2% 12.8% 13.2%
g) Arethere any other reasons
which you think are important 4.1% 1.4% 1.8% 14.6% 78.1%

(PLEASE WRITE IN BELOW)

9. To which political party do you feel closest ?

CIRCLE ONE
8) CONSEIVALIVE ...ttt ettt ettt et et e sb e sbe e sbb e et b et 58.4%
D) GIEEN . 5.0%
(o) T oo 11 | SO SUPTPUPTPPR PSRN 5.0%
d) LiDEral DEMOCIALS ......eouiiiiiieiiiee ettt bbb b b e 12.8%
€) NBLIONAIISES ...t b e 0.5%
F) NN e e et reenree 13.2%
[0) I ® 111 S SRR PR 0.0%
MISSING 5.0%

(PLEASE WRITE IN BELOW)



10. Areyou a member of a political party ?

CIRCLE ONE
Y = U TR URR PR 16.0%
) T LI 80.8%
MISSING 3.2%
11. Doyou voteat every General Election, at some, or do you never vote ?
CIRCLE ONE
a) | voteat every General EIECtiON ........ccoeeviiieiiniinineee e 83.1%
b) 1 only vote at some General EIECHIONS .........cccevveriiieiininee e 11.4%
C) | never vote at General EIECHIONS ........ccceevuiviieiiniiniee e 3.2%
d) | have never voted at a General Election
because | am/was t00 YOUNG O VOLE _.......ccoeiiiiiiiiiiiee e 0.9%
MISSING 1.4%

IF YOUHAVE NEVER VOTED AT A GENERAL ELECTION
PLEASE GO DIRECTLY TO QUESTION 12 .

11a. Which political party did you vote for at the 1992 General Election ?

CIRCLE ONE
8) CONSEIVALIVE ..ottt bbbttt ettt sb e e sbe e sabesab e sae et 62.6%
D) GIEEN .o bbb 3.2%
(o) T oo 11 | SO PPPT PP PSRN 2.7%
d) LiDEral DEMOCIALS .....eeeiveeieeieeie ettt e ae e 14.2%
€) NBLIONAIISES ...ttt 0.5%
MISSING 16.9%



12. Thereisalot of debate these days about what this country's goals should be for the next ten or fifteen years.
Hereisalist of some of the goalsthat different people say should be given top priority. We ask you to choose
the two goals that are most important to you. Placethe number " 1" beside the goal that appearsto you most
important, a"2" beside the second most important goal, and " 3" beside the third most important goal.

1 2 3 MISSING
a) Maintaining order in the Nation ... 470% 224% 128% 17.8%
b) Giving people more say in important government decisions........ 196% 224% 228% 352%
C) Fighting riSiNG PriCES ...cccveeiieiiiieeieeeee e 132% 27.9% 24.7% 34.2%
d) Protecting freedom of SPEECH .....ccovveriiiiiicir e 100% 17.8% 21.0% 51.1%

We would be grateful if you could now give usafew brief personal details .

13. Areyou maleor female ?

CIRCLE ONE
) MaAlE e 68.5%
D) FEMEIE ... e 30.6%
MISSNG 0.9%
14. In which year were you born ? | wasbornin 19

11910 0.0%

1911-1920 1.8%

1921-1930 6.8%

1931-1940 19.6%
1941-1950 33.3%
1951-1960 22.8%
1961-1970 12.8%

1971-1980 1.4%
1981+ 0.0%
MISSING 1.4%



15. What isyour marital status ?

CIRCLE ONE
Q) SINGI eeeiiiiie et e e nn e e ennaeeanraeeaneeeans 11.9%
D)  MArTiEO/PAITNEL ......oooviiiiiiiii et 78.1%
C) Divorce/Separated/WIdOWED ..........cocoieiiiiiiiiiere e e 9.6%
MISSING 0.5%

16. At what stage did you leave full-time education ?

CIRCLE ONE
oY o 0T | OSSR 46.6%
o) T D T1] FoT 4 =1L 1 AV PP 25.6%
C)  DBOIEE . e s 17.4%
d)  POSIGradUALE .......oiueiiiiiiiitieeee ettt e 5.5%
€)  Still in full-time dUCALION ........ccvveiiiecie e 1.4%
F)  OMNEE e e 3.7%
MISSING 0.0%



17. Which of these statements best describes what you were doing last week (during the seven days ending last
Saturday) ? If you were on holiday, what were you doing in the way of work before you went away ?

CIRCLE ONE
8) TN TUT-TIME WOTK Lottt bbb e s sane e 63.9%
D) 1IN FUll-tiME @UCALION ....covieiieieeeee e 0.0%
c) On agovernment training/ employment SChEME .........cccveviirinieiineneee e 0.0%
d) 1N PAt-TIME WOTK ....eoiieiiiiiiii i sttt e 11.4%
€) Waiting to take up paid work in adefinite job .......cccocovevievrin i, 0.0%
f) Unemployed and registered at a benefit office........cccoovveriieniieniiccc e, 2.3%
0) Unemployed and NOt regiStEred ..........ccvveveeeiiieeiiie e e seee et e e snee e nnee e 2.7%
h) Permanently sick or disabled, or wholly retired from work .........cccccoeecvvivevvieennnen, 7.8%
i) Looking after the NOME ......ccueiiiiii e e 6.4%
)T 11 = 5.5%
MISSING 0.0%
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17a. What best describesyour job ? If you are not working now, please think about the most recent job you

held.
CIRCLE ONE

a) Farmer Or farm MENAGET ......cceoiiiiii et sbe e s 7.8%
o) I = T 0 RV SRR 2.3%
¢) Skilled manual worker ( e.g. plumber, cook, electrician, fitter, train driver) ............ 8.2%
d) Semi-skilled or unskilled manual worker (e.g. postperson,

machine operator, assembler, cleaner, |aDOUrer) ..., 1.8%
€) Clerical worker (e.g. clerk, secretary, telephone operator) ........ccccveveveevrvrceereenenenn, 6.4%
f) Salesworker (e.g. shop assistant, commercial traveller) ........ccoocoviveieevccrevieeniinnnn, 1.8%
0) Supervisor or foreman of manual or clerical WOrkers .........cccocovvvvvceeveeneeneee e 1.4%
h) Professional or technical occupation (e.g. doctor, school teacher,

engineer, Social WOrKer, 8CCOUNTANL) ........ccvuriieereeeseeeseeeseeesteeeteeseeeesseesseeesneeeeneans 19.6%
i) Manager or senior administrator (e.g. company director, manager,

executive officer, local authority OffiCer) ... 24.7%
)T 11 = 24.7%
MISSING 1.4%

18. Doyou ever think of yoursdf as belonging to a particular social class? If so, which oneisthat ?

CIRCLE ONE
8) WOIKING ClBSS ...ttt sttt sttt bttt sttt b e st sbe e st e sbeeenbeesbeeens 9.6%
D) LOWeEr MIiddIE CIaSS ......ccuoiuiiiiiiiriie ettt 5.9%
C) MiIAAIE ClASS .....veieiiitie ittt sbe e ne s 31.1%
d) UpPPer MIiddIe CIaSS ......couiiiiiiiiieiee e s 7.3%
€) Never think of myself in ClasStermMS ..o 42.9%
MISSING 3.2%

18a. If you had no choice but to place yourself in one of two classes, which onewould it be ?

CIRCLE ONE
8) WOTKING ClaSS ...ccveiieiiiiii et sb e sb e s saneen 22.8%
D) MiIdAIE ClASS .....ootiiiiiitie et b sre e 69.4%
MISSING 7.8%
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19. Could you please give us an indication of your family household income per annum (before tax) ?

CIRCLE ONE
Q) UNAEr £10,000 .....coviiieiieiiieeeieeesiee e st e eeeeste e stee e steeesseeeste e e sree e steeenneeeenraeeanaeeareeens 9.6%
D) £10,001 - £20,000 .....eeeiueieeieeeriesieeeenieseeeree e steeee e eee e sre et sreeeesaeeneeneesreeneeseenneas 26.9%
C) £20,001 - £30,000 ....cueiueiueeieiirrieeeesie e eeenee et e e s se et sreenreeeesreenresneens 19.2%
d) £30,001 - £40,000 ....ooveemiiiieiieeiesieeeene sttt e e e neesreeneesreens 11.9%
€)  OVEr £40,000 ....oiiiieeieieeeiee ettt ste e st e e e et e e ae e anaeeareeenraeeanres 25.1%
MISSING 7.3%

Thank you for completing our questionnaire. Please
return it tousin the postage pre-paid envelope provided.

Please remember your anonymity is guaranteed. You will not
be contacted in any way because you havefilled in this
guestionnaire.

It isimportant for our understanding of organisations such as
the NFU Countryside, that as many people as possible, with as
different opinions as possible, complete the questionnaire.
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Not all the answers given on the 'open’ questions could be categorized, either because the
answer s are too different from each other or because the number of respondents answering
the question istoo small.

Below are given the answers on these open questions. Each line begins with the
guestionnaire number followed by the comment given by the respondent.



Question 1

001
005
006
008

011
017
019

020

023
024

027

036
038
041
042

045
046
051
055
066
067
082
087
088
091
097
102
108
120
124
134
135
136
137
140
142
145

155
157
160
162
170
172
175

Through insuring our car

| was offered it in response to a request for less expensive house and contents insurance

Membership was a requirement for car insurance

| was formerly seconded from the staff of the NFU to be the director of the BritishAgricultural Export
Council. And so was in constant contact with the NFU during this period and subsequently on retirement
| was contacted by NFU local agent

Viaan NFU insurance office having been recommended to NFU for horsebox and landrover insurance
As a partner of a business which had business membership we considered such membership very
expensive and applied for Countryside membership on an individual basis

| was offered cheap car insurance through NFU mutual, and had to join tobe able to be insured through
the NFU

NFU secretary introduced me to NFU Countryside

Existing NFU member (to facilitate insurance of old barns) but NFU of little other use to me. NFU C/side
much lower sub. but still able to use NFU Mutual Insurance

Contacted NFU regarding horse insurance - was told that to benefit from insurance cover one had to be a
member

To take out car policy

Asan ex-NFU employer | joined to keep in touch with agricultural matters

I was afull NFU member but the local secretary suggested C/side would suit my needs

Went to NFU office to take out an Avon Insurance Policy and was told | could join NFU C/side and so
take out NFU Insurance policy

Recommendation for 4 by 4 insurance from garage

Asked to join by NFU official (to use NFU Mutual Insurance on horse box)

My neighbour was NFU Secretary and through him | did al my insurance for 30 years with Avon
Because | could no longer afford NFU membership

We had to join in order to use NFU insurance services

For insurance purposes

change of membership status from full NFU membership for economic reasons

| had a problem with fencing a paddock and contacted NFU for advice and was told about C/side

| work in an NFU office

To get NFU benefit of car insurance. Also because | spend alot of time on farms

For insurances

Wished to continue insuring car and property through NFU

Through approach regarding insurance

Through my insurance agent

Previous owner was insured with NFU - we continued this and joined up

By taking out insurance with NFU

Heard through FWAG

Have heard of NFU C/side - connection in relations to the farm - insurance for my car

The NFU Secretary suggested | change from ordinary NFU membership

Changed type of membership to C/side as | reduced acreage, was associate member

First heard about it on Radio 4

| responded to a membership appeal from the NFU secretary when | asked for a quote to extend over on
one of my NFU insurance policies

Agricultural background - work and family

| contacted an NFU secretary regarding insurance

ViaNFU Insurance

Was given access to it via NFU house insurance

| wanted accessto NFU Mutual insurance

Heard about it in discussion with NFU Secretary regarding car insurance

| work for a group secretary



180
182
200
201
203
207

| joined the NFU

| was advised to join for insurance benefits

| was informed about it at my local NFU office

Recommended by NFU insurance agent when renewing/changing insurances
Persuaded by NFU Insurance agent

Joined to get insurance cover



Question 2

001
003

004
005
006
007
008
009
010
011
012

014
015
016
017
019

020
021
022
023
024
025
026
027
028
029

030

031
032

033
034
035

036
037

038
039
040
041
042
043

044
045

Cheaper car insurance

| am interested in owning a small holding and have specific needs which | think the NFU Countryside
could meet

To obtain help and guidance on countryside matters. Grants available, NFU insurance

To gain entitlement to less expensive insurance

Membership was requirement for car insurance

Third party insurance for stock and traying

| am a small farmer - 30/40 acres grazing beef cattle and breeding national hunt steeplechasers

Because | bought a tractor and had to join the NFU to get tractor insurance

Recommended by ex-employer

To seeif it was any use to me

| was setting up a small holding and thought it would be a source of information, support and possible
guidance

To take advantage of NFU insurance schemes

Originally farmed; active participant in country sports

Interest in the countryside

Initially to gain access to insurance cover under terms more competitive than offered by our local broker
Clside is much less expensive than full business membership and is more suitable to our business which is
aform of forestry processing as opposed to agriculture in its strict sense

To be able to take out insurance through the NFU Mutual

Magazine advert stressed help and voice for NFU Countryside membersin country matters

Thought it might give me business ideas and advice for doing something with garden/land etc.

| am now the owner of a 63-acre farm

As question 1 - purely financial savings as opposed to full NFU membership

For car insurance

To obtain the expert advice and knowledge of what to do with our 3-acre plot with agricultural restrictions
For cheaper horse and motor car insurances

Relative (NFU Secretary) advised meto join in order to benefit from the insurance rates offered by NFU
We keep sheep/goats/chickens (very small scale) and hoped for advice about legislation, info about
general care and opportunity to insure the livestock

To keep up-to-date with the changes in the countryside/law. Also to give views of people who have their
home in the rural country (and not people just moved there) and cheaper insurance

Car insurance

My father had been a member of the NFU for many years, | wanted to continue with NFU insurances etc.
and keep up-to-date with farming and related issues

Being afarm manager for the past 35 years | am very interested in the c/side

Insurance of farm building

We have recently purchased a few cattle and joining NFU C/side seemed a good way to get info and
advice on farming and c/side matters

Take out car policy

We required NFU Insurance and had to be an NFU member to qualify. NFU C/side was the cheapest
method of becoming an NFU member

Same as (1) - as ex-NFU employer | joined to keep in touch with agric. matters

Having retired from farming withNFU membership | wished to retain connection with NFU

1) Insurance facilities; 2) Small-holding advice

Insurance for my sheep

To obtain cheaper insurance

Having moved to a property with 13/14 acres of agricultura land and a bridgeway across the land, | felt
we maybe need advice

| wanted to enquire as to insurance on a recently acquired tractor

Good insurance for current vehicle



046
047
048

049
050

051
052
053
054
055
056

058

059
060
061
062
063
065
066
067
068
069
072

073
074

075
077

079

080
081
082

083
084
085

086
087

In order to use NFU insurance company

It seemed particularly relevant to my own circumstances

We are hoping to buy/rent a small holding in the near future and felt C/side membership would be
beneficia

Information available as | had purchased a paddock and built stables and purchased some calves
Purchased old large farmhouse and had difficulties obtaining insurance cover. House previously covered
by NFU Mutual so | approached NFU local branch, joined as C/side member, and since then have insured
house, contents, and (more recently) car through NFU M utual

Relevant advice and appropriate/comprehensive insurance

Better insurance than with Avon

Sense of belonging to a society concerned with our well-being - a guide to cultural c/sideliving

| wanted insurance for my horse

Because | then retained the right to use NFU Mutual insurances

| had been a member of the NFU for a number of years. My financial position had radically changed for
the worse, however | wished to insure my Land Rover and trailer and C/side gave me similar terms. |
only have 20 acres of land

Required insurance information; wanted to attend local NFU meetings; and also chance of advice on
farming matters

| had recently purchased a small-holding and wanted more agricultural info plusinsurance

Insurance

Initially to arrange overseas insurance cover for my daughter while working with horses in the USA

No, | just felt | wanted in a small way to support the NFU

| needed insurance for my small-holding

Moved to a house with 6 and a half acres

Same as (1) - we had to join in order to use NFU insurance services

It seemed a useful source of info about the c¢/side and small farming

We purchased 2 acres of land and were considering livestock

To be éigible for NFU insurances

For livestock (horses) insurance. (I was already a member of a small-holder organisation that was
affiliated to the NFU, but it closed down)

To receive up-to-date info on EC red tape; insurance purposes

| was brought up in afarming family and always wanted to fam in my own right. When the opportunity
came to do thisin a small way and one in which | could continue my regular full-time employment, | took
it. | wanted to be part of the NFU in order to benefit from its services, publications and support but |
could not justify full NFU membership (and the cost that involved) with the small acreage at my disposal.
| therefore welcomed the opportunity to join the C/side scheme and became the first member in my part of
the county

| am an agricultural adviser inprivate practice and wish to support the industry and NFU from within
Free pamphlets on law should they be required and a good cause for protecting the interests of the country
dweller and worker

They seemed to be one of the only companies to deal with the type of insurance | require, also it was
handy to have it al in one package

We purchased a 40 acre small farm

To obtain insurance

Yes | aready had a Mutual Insurance Policy on Small-holding Buildings, Equipment and Stock - could
not afford FULL MEMBERSHIP at renewal time so compromised by taking NFU C/side membership in
order to continue insurance cover

To insure my car

To obtain insurance after purchasing a horse

| needed insurance which only the NFU could supply cheaply, | also felt that as| am new to farming, they
could help and advise me

To be able to use the NFU insurance

Same as (1) - problem with fencing paddock - NFU told me about C/side; and to keep myself informed on
agric matters as | am a mobile secretary
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089
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095
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102
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106
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130

131
132
133
135
136
137
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139
140
141

K eeps me up-to-date with NFU matters and enables me to have access to mutual insurance

Easy source of info; help with c/side issues e.g. planning, lega

| have a business associated with agriculture

To get best car insurance for my new car in 1991

Living in country with two family horses

To benefit from their insurance services

Competitive insurance

To gain access to NFU insurance services

For insurances

| am fortunate to live on afarm owned by afriend

To obtain farm insurance benefit

Enjoy countryside

Because we could not use their insurance policies without joining the union

Interested in owning my own small-holding one day

Recently moved to old property in need of renovation with 6 acres woods, 10 acres fields, with view to
obtaining help, advice and information

Insurance quote

1. Benefits of NFU mutual insurance; 2) Believed | might get access to help understanding requirements
governing agriculture

Previously an NFU member - left agriculture

To stay up-to-date with country/legal problems

Access to NFU Insurance policies

Because it's cheaper than full membership

| purchased a horse from a friend who was covered by NFU insurance - since | am a small landowner it
was appropriate for me to join and maintain insurance coverage of horse

Information and help about living in arura area

They did a particular insurance that | needed

Information - more relevant than full farming membership

To gain access to NFU insurance

For the reduction percentage on my insurance

Through membership | was able to obtain cheaper horse and vehicle insurances

Inheriting 11 acre field and buying moated property with 2 acres

| am about to invest in asmall holding

Our houseisinsured by NFU

Value of horseinsurance - premium less. Interest in land etc.

| joined the NFU C/side because my friend said | would be well-looked after for my horse and car
insurance (the friend is a farmer)

To obtain more satisfactory insurance combined with on-going interest in country matters

The insurance available through NFU was the main reason, but also the general help provided by the local
secretary

To use NFU Mutual insurance

To help me improve my small-holding by gaining access to grants etc. and for advice to help me manage
it efficiently

To get cheap insurance

To get cheaper insurance, which | had previously when | was in the NFU when | had a snall-holding

NFU Mutual Insurance for my business

Insurance re small-holding

Insurance for my car but find the newsletters interesting

It was supposed to be financially beneficia

Because | bought a small farm and heard of advantageous insurance proposals

Wished to increase my knowledge of agriculture and hoped to get access to info re legal matters

Wish to remain a member of NFU, but with smaller ground

To learn from an informed and influential source more about the countryside, a subject of major

importance to the future
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To obtain farm building insurance

To improve my knowledge of local farming practice

Access to advice on legal and other matters, if at any time | had a problem

Cheaper insurance rates

Discount on insurance, love of the countryside

To take over tenancy of farm

| care about the countryside

Very highly recommended after buying a horse. Also to learn more about the countryside.

To continue insurance with NFU Mutual

The advantages they gave me for motor insurance

Advice on abattoirs, cheap insurance for cars

Motor insurance

With farming and countryside interests, we were interested in up-to-date information

For the purpose of insuring farm buildings etc. with NFU Mutual

Insurance was alot cheaper

For car insurance

| need access to NFU for insurance of a smallholding

No - it came free, | think with insurance of the farm

Insurance

Recommended by satisfied client

| joined the NFU solely so | could get insurance for my vintage tractor

Because | have a small holding

My initial reason for joining NFU was to enable me to acquire NFU vehicle insurance

For business insurance first of al and later vehicle insurance and tractor insurance

| wanted a car insurance agent in Wotton-under-Edge. The only one there is NFU Mutual. To insure
with them | had to join NFU C/side. That isthe only reason.

Access to NFU Mutual insurance

Competitively priced car and horse trailer insurance

Interest in c/side matters and keen walker

Better insurance

Because of ill-health | had to give up farming but wished to continue my house and car policies with NFU
Mutual

Insurance

Now own 19 acres of land

I am not a full-time farmer and thought NFU C/side would offer a more appropriate level of advice than
NFU

Moved to countryside - impressed with insurance deals

| joined because the area NFU man told me to join the NFU beause we have alot of insurance with them
Good car insurance quote

Insurance benefits

Just on recommendation

Useful to our sporting business

To obtain the cheapest insurance premium on third party liability for some land | have recently acquired
| am a smallholder and need insurance etc. on public liability buildings insurance

Insurance premiums

1) My father was an NFU Group Secretary; 2) Advice/discussions from NFU Secretary

For insurance services

Thought to be good idea after talking to NFU Secretary

Insurance for the cattle on the farm

We are interested in the preservation of the C/side

Our interest in animals

To keep informed, for advice and help if required; to receive info on events near us; correct insurance
advice

Competitive insurance



196
197
198
200

201
202
203
204
205
206

207
210

212
213
214
215
216
218
219

NFU Insurance; cheaper than full NFU membership; more information pertaining to smallholdings
Because | am a smallholder and thought you would have useful information for me

Started farming and require some help

| wanted economic insurance for my horse box. Local NFU Secretary implied preferential rates would be
assured, if | joined C/side, in spite of the fact that | am not a farmer

Attracted by discounted insurance premiums for members

Insurance for my horse

The benefits of NFU Insurance

Accessto NFU Mutual Insurance

Insurance cover

Because | feel the smallholder needs somewhere where he can obtain advice over many issues that seem to
come up

For plant insurance

When my husband died | was left to run a farm which | had no knowledge of doing - | needed
professional and unbiased advice

Association with farming and benefit of insurance

| own asmall holding, interested in what other uses | could combine with stock ...

To insure my daughter's pony

For NFU insurance facilities

Use of insurance services and use of information services

Insurance and professional interest

Cheaper vehicle insurance



Question 3
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008
009
013
016
023
024

057

062
071

091
092
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118
121
143

150
154
162

163
167
169

174
180

The decision to join was not mine

The NFU with its backbone of traditional farmersis by far the most responsible custodian of the UK c/side
To get tractor insurance

They treated us with courtesy and respect

Work towards making c/side more accessible for leisure pursuits

Provision of general information which could be useful

Belief in vital importance of any organisation which helps to inform the new country dwellers and aims to
get them on the side of agriculture and farmers by educating them about the realities of country life

We are farm, 60 acres grassiand and woodland, but we are not farmers; we are hobby farmers and need
help to learn how to cover our expenses. We joined NFU in the hopes of getting education in thisfield for
we have very little knowledge but are very keen

| felt | wanted to support the NFU but didn't want to be a full member

Having worked in an administrative post on a large agricultural estate for 40 years it was good to be abe
to get back into the background of agriculture even in a smaller way. (Andrew Biggar - from Aberdeen
University - was on the same estate as | from 1953-1956!)

General interest in farming and countryside

Chance recommendation of acquaintance

Update of NFU car policy

Cheaper and more relevant than full farming membership

Interesting reading in newsletters - possible social events organised through membership

Farmers need assistance from an organised group such as the NFU to &t as |obbyists to protect them, and
get their views heard at government level

K eeping up-to-date with the countryside

Advice on abattoirs

| do feel that all of the above reasons are important however they did not play arole in my decision. Cost
of insurance did that!

| wished to insure through NFU

When | joined the NFU | wasn't aware of the various services and information available to members

As| livein the country, here and in Dorset, | take a casual interest in farmimg matters and am a member
of the CLA (also for insurance purposes)

| have had along-standing and close relationship which | had no wish to completely sever

Help with all business matters



Question 5a

002 Soil Association, Green Party

008 Royal Agriculture Society of England

011 National Trust

014 RASE, National Trust

017 WWEF, Greenpeace

020 FoE, Greenpeace

021 RSPB, Berks Bucks and Oxon Naturalists Trust

022 Greenpeace

024 Woodland Trust, National Trust, FOE

030 Y oung Farmers

035 RSPB, BASC

037 Wiltshire Wildlife Trust

040 CPRE, National Trust, English Heritage, local organisation
043 National Trust

045 Bat Group, NCC

046 National Trust

047 BASC, National Trust

050 RSPB

052 Shotover Preservation Society (alocal country park and SSSI areq)
053 P & O Environmental policy

58 CLA

059 Rare Breeds Surviva Trust, Jacob Sheep Society

061 National Hunt Club

067 BBont, RSPB, WWF

068 RSPCA

072 Rare Breeds Survival Trust, RSPB

073 WWEF, Rare Breeds Survival Trust

o077 Beaufort Hunt, Lower Wye Valley Smallholders Association
081 BFSS

084 British Field Sports Society, Berkeley Hunt Supporters Club
086 Game Conservancy, Roya Forestry Society

090 BASC, BFSS

091 National Trust

095 CPRE, SPIES

098 RSPB

101 BASC, British Deer Society

106 FWAG, Loca Wildlife Trust

109 Country Landowners Association

110 National Trust

111 National Trust

115 FoE, Greenpeace, Plantlife, National Trust, SPAB, RSPB
117 British Fields Sports Society

118 Marine Conservation Society, Lower WyeV alley Preservation Society
119 BASC

121 WWF

122 National Trust

123 BTCV, FoE, local naturalist trust, League Against Cruel Sports
126 CPRW

127 Hampshire and L.O.W. Wildlife Trust

129 CLA, BFSS, Atlantic Salmon Trust

132 BASC



137
138
139
141
142

143
144
146
150
151
152
156
160
161
170
172
174
180
181
183
186
192
196
197
201
203
210
214
215
217
218
219

Rare Breeds Survival Trust

Country Landowners Association

BTCV, Hedgehog and Woodland Conservation (local group in East Berkshire)
CPRE, RSPB

Great Coxwell Women's Institute, we have group membership of BBONT (Berks, Bucks & Oxon
Naturalist Trust), Oxfordshire Woodland Trust, ex-member of CPRE and National Trust
Rare Breeds Survival Trust

RSPB

BASC

WWEF, Save the Tiger, RSPB

BFSS, Nationa Trust, Kew Gardens

Country Landowners, BFSS

FWAG, RSPB

Greenpeace, FOE, WWF

Game conservancy

British Field Sports Society

Ramblers Association

World Wide Fund for Nature

British Field Sports

Ramblers Association

BASC

Gt Milton Old Field Management Committee (Vice-Chairman)
National Trugt

National Trust, FOE, Rare Breed Survival Trust, NCDL
Greenpeace, Action Aid

National Trust

British Field Sports Society, BASC

National Trust, IFAW

Country Landowners, Friends of Passenham

The Dexter Cattle Society

NCCPG, HDRA, RSPB, RBST, Greenpeace

BASC

Game Conservancy, BASC



Question 7b

006
011
012

014
021

026
029

056

057

069

074

079
080
092
129
137
142
153
162

177
185
199
201

Hasn't done much for me yet

Newsd etters are too basic

Value for money. Informative available newsletter etc. is available elsewhere. Insurance isuncompetitive
which it seemsto meiswhy NFU C/side exists, to increase insurance sales

| didn't find the Rep particularly helpful

Expectations raised in advert do not match facts. The organisation comes over as some information on
c/side matters plus a plethora of sales and in particular insurance pressure selling. No voice to express
feelings or opinions, since members have no vote within NFU

The monthly news bulletin is not specific enough for our needs and to date that is all that iorovided
Advice in newdletter was superficial and not in-depth. NFU insurance could only offer third party cover
for our 10 sheep at same rate as if we had 100. Rep was sympathetic but nothing available tailored to
small nhumber of animals. Telephone call to local NFU office over Ewe Premium also unhelpful

I may rejoin the NFU because | find the information they send out is more reliable and interesting
although it is far above my needs as a small-holder

It seems to have got better recently. If it goes/dlips back to how it was | would leave because | was getting
no practical/useful info. It was no help to me in trying to understand how to get the best out of my land
and do my best for my land

| am no longer a member of NFU C/side. Regretfully, | resigned in July 93 for the reasons stated in my
letter to the Secretary, Stony Stratford. | objected to being in the same organisation as Mr Guy Stacey,
Balney Grounds Farm, Castlethorpe, who has set out to make my own and my daughter's life a misery,
since we became a neighbour of his without knowing about his previous record. I've never fallen out with
a neighbour before. He's known to al as an aggressive and objectionable man with a criminal record -
whose wife, incredibly, is a local magistrate (and | may be wrong, but | thought the wife of a criminal
could not be a magistrate?). He appears to rule the roost at Stony Stratford - everyone is terrified of him
and he continues to get away with it. In the meantime making life a misery for myself and my daughter
whose dream of a little place of her own has turned into a nightmare because of this man - an influential
member of the NFU (!!)

I would much prefer to receive 'British Farmer' rather than 'NFU C/side' - it covers more closely my
interest - but despite constant promises I've yet to receive a copy. Also I've asked for 2 insurance quotes
only to get much higher bills. None of this fills me with confidence about the professionalism of the NFU
and it suggests to me local reps don't take C/side members too seriously. | suspect we are tolerated as an
income source rather than actively wanted to broaden farming's voice

At first the NFU seemed to be so helpful but now it does not appear to be

Does not provide as much in detail info on farming as expected

Not relevant to my activities

Waste of money/time and insurance company unsatisfactory

The newsletter drove me mad! | am an adult, not a small child!

Cost

Moving abroad for a period. Will probably enew on return

1) They have my name wrong; 2) | don't fully understand the benefits; 3) | may not insure the farm with
the NFU and do not know how to join the NFU without my automatic insurance method

Too superficial

If the insurance premium is no longer cheaper than other companies

Not value for large subscription

Depends upon rates quoted by NFU Mutual when compared to competitors



Question 8
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008
012

020
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024

041

044
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073
086
091
095
123
127
137
138

143

145

163
177
215

When retired | hope to return actively to countryside matters and the NFU hasalways been helpful to my

family

If the NFU does not support traditional country pursuits such as fishing and shooting

Virtually al the information in the newsletter can be found in similar publications i.e. Small-holder
magazine

| would like to see more active and positive public relations from the NFU promoting the c/side and
farming to the urban general public

Same as (7b) - expectations raised in advert don't match facts. No voice to express feelings or opinions
since members have no vote in NFU

Putting aside the NFU Insurance angle, the C/side newsletter could be improved. Articles are
frustratingly brief. Given that it is the chief line of communication, needs to be more than a 2-minute
read

NFU is not doing a good job of presenting the general public with accurate information on farming to
combat bad press reporting

If people do not rejoin one presumes that they had a misunderstanding of the organisation in the first
place

NFU Mutua is gradualy losing my insurance business to other firms and forms of insurance. | may
cancel completely next year

Newsletter lacks depth - especially news from Brussels. Too much gardening info

That the insurance stops being competitive

| don't believe NFU mutual insurance is uncompetitive, they are very good

As | intend to continue membership | cannot speculate an answer to this question

Could be too much vested interest in status quo, rather than looking at new and sustainable systems

If the NFU refused to discourage intensive farming of animals e.g. battery hens, pigs etc.

Not active enough in sticking up for small farmer - agree to too many petty and unworkable rules

NFU should speak up for field sports i.e. fox hunting/shooting/fishing/.... because of benefit to
environment

The countryside is for farming and farmers and environmental protection groups often interfere, especially
through the planning system, with farmers needs. For example, if a farmer needs a barn for his cattle he
should not have to get planning permission first - this delay interferes with food production and the
judgement will be made by those who know nothing about farming

More advice and features relating to machining and products (e.g. sprays, fertilizers and veterinary
products which are suitable for organic use)

Cannot comment - | will be looking around in others to see if they can be beaten on insurance

Information is no more than can be obtained from general press

As aworking smallhdder | find the slight tinge of 'green wellie brigade' attitudes in the newsdletters very
irritating



Question 9

057 Green Conservative
072 Feel thoroughly disillusioned at present. Country seemsto be run by the newspapers!



Question 16

002
016
045
121
169
175
198

A-level college

Graduate of RAF College, Cranwell
Apprenticeship

Part-time post-grad now

R.M.C. Sandhurst

After technical college

Agriculture Technical College



Question 17

024

046
061
062
082
086
159
163
172
174
177
196
200
202

| look after small-holding, the home and family, write as a freelance and act as agent for severa artists -
doing bits of all these every week

Self-employed nursing homes proprietor and carriage driving school proprietor
Self-employed

Normally in full-time work. At present on sidelines getting near a hip replacement operation
Working full-time managing small-holding and home, endeavouring to make aliving
Self-employed - building up own business

Self-employed

Fishing

Self-employed grain storagespecialist and consultant

Sick (hopefully not permanently) - awaiting major back operation

Retired

(i) looking after the home and (j) small holding

Self-employed (currently combination of d) & i) )

Looking after and riding my horses



Question 17a

002 Grower/Food Retailer

008 Specialist in marketing to overseas agricultures

018 Housewife

019 2 jobs - life assurance consultant and partner in forestry association business
021 Scientific information officer (linguist)

024 | look after the small-holding, the home and family, write as a freelance and act as agent for severa
artists.

026 Estate agent manager

039 Insurance assessor for NFU Mutual; also District Councillor

041 Agricultural research technician

042 Self-employed: house and animal "sitter"; horse and carriage hire

043 Housewife

046 Same as (17) - Self-employed nursing homes proprietor and carriage driving school proprietor
047 Semi-retired following two redundancies - formerly agriculturalist

056 Small-holder

059 Firefighter

061 Craftsman

069 Commercial pilot

072 Housewife

079 Owner of wholesale nursery

082 In running a small-holding you have to manage budget, labour, process, market and account
086 Manual/sales/admin connected with running own contract business

089 PR Consultant

093 Pilot

099 Forestry Contractor

103 HGV Driver

106 Farm Conservation Adviser

109 Management consultant

110 Self-employed odd-job man - ex-farm manager due to redundancy 10 years ago
116 Run a kennels and cattery

117 Pest control business

118 Naval Officer (soon to be redundant)

121 Manage large goat herd - herdsman of that, and calf-rearing of 200 cows; and part-time post-grad study
124 Self-employed designer

127 Partner in animal boarding establishment

129 General dedler

133 Owner of own business

136 Fine Artist - Painter, Sculptor, Printmaker

146 Business Owner

150 Staff nurse

152 Chartered Surveyor, Land Agent

160 Interior Designer

162 Computer consultant who owns afarm

167 Quarantine kennel owner

168 Self-employed horticultural engineer and salesman of related equipment
176 Blacksmith and farrier (self-employed)

180 Horse-farm manager

182 Alexande teacher/arts centre admin

184 Sporting agent

186 Security officer (farm manager 21 years ago - 1947-72)

197 (h) plus smallholder and mother



199
206
210
213

Writer

Sub-postmistress and housewife and smallholder
Livery stable proprietor

Car and commercia underwriter/small holding owner



NFU COUNTRYSI DE CCDEBOCK

COLUWNS | N THE CCDEBOCK

3a

3b

Nunber of question in questionnaire
SPSS - nane of variable

Description / Variabl e | abel

Encodi ng of categories / Value |abels
Li ne Nunber

Col um('s) nunber (s)

Remar k

VARL Li ne nunber
VAR2 Respondent nunber
VAR3 How did you first
j oi n NFU?
VAR4 Speci fication
VARS Way did you join?
VARGA Join |ike m nded
peopl e
VARGB To keep me
i nf orned

1=first line 1 1
001=, 002= etc 1 2-4
(mss 5)
l=a 1 6
2=h
3=c
4=d
5=e
6=f
7=9
1=? 1 7
2=7?
3=
2=7
3=
(mss 9)
l=very i nportant 1 10
2=i nport ant

3=not very inportant
4=no rol e what soever

l=very i nportant 1 11
2=i nport ant

3=not very inportant

4=no rol e what soever



3c

3d

3e

3f

39

3h

VARGC

VARGD

VARGE

VARGF

VARGG

VARGH

VARG

VAR/A

VAR/B

VAR/C

VAR/D

| nforned how to
make best use

Appr eci at e assi st ance

NFU

Access to conpetitive

i nsurance

Sound pr of essi onal
advi ce

Express belief in

i mportance countryside

G her

Specification

Mai n reasons j oi ni ng

ot ai ni ng i nformation

Mai n reasons j oi ni ng
(ot ai ni ng di scounts

Mai n reasons j oi ni ng
Express belief

Mai n reasons j oi ni ng
Access to insurance

1=very i nportant

2=i npor t ant

3=not very inportant
4=no rol e what soever

1=very i nportant

2=i npor t ant

3=not very inportant
4=no rol e what soever

1=very i nportant

2=i npor t ant

3=not very inportant
4=no rol e what soever

1=very i nportant

2=i npor t ant

3=not very inportant
4=no rol e what soever

1=very i nportant

2=i npor t ant

3=not very inportant
4=no rol e what soever

1=very i nportant

2=i npor t ant

3=not very inportant
4=no rol e what soever

WN -
I n
N N )

1=nost i nport ant
2=2nd nost inportant
3=3rd nost inportant

1=nost i nport ant
2=2nd nost inportant
3=3rd nost inportant

1=nost i nportant
2=2nd nost inportant
3=3rd nost inportant

1=nost i nport ant
2=2nd nost inportant
3=3rd nost inportant

1 12
1 13
1 14
1 15
1 16
1 17
1 18
(mss 19)
1 20
1 21
1 22
1 23



5a

VARS8

VAR9

VAR10A

VARL10B

VARL0C

VARL10D

VARLOE

VARLOF

VARLOG

VARLOH

VARLOI

Menmber of any ot her
canpai gni ng/ env org

Narme of organisation

Ammesty I nternational

Council Protection

Rural Engl and

Farm ng Advi sory

G oup

FCE

QG eenpeace

G een Party

Nat i onal Trust

Ranbl ers Associ ati on

Rare Breed Survi val
Tr ust

1=yes
2=no

01=. .,
02=. .,
03=. .,

etc

1=v. synpat het
2=synpat heti c

3=not v.synpathetic

4=not at all

1=v. synpat het
2=synpat heti c

3=not v.synpathetic

4=not at all

1=v. synpat het
2=synpat heti c

3=not v.synpathetic

4=not at all

1=v. synpat het
2=synpat heti c

3=not v.synpathetic

4=not at all

1=v. synpat het
2=synpat hetic

3=not v.synpathetic

4=not at all

1=v. synpat het
2=synpat heti c

3=not v.synpathetic

4=not at all

1=v. synpat het
2=synpat heti c

3=not v.synpathetic

4=not at all

1=v. synpat het
2=synpat hetic

3=not v.synpathetic

4=not at all

1=v. synpat het
2=synpat hetic

1 24
1 25- 26
(mss 27)
ic 1 28
synpat heti c
ic 1 29
synpat heti c
ic 1 30
synpat heti c
ic 1 31
synpat heti c
ic 1 32
synpat heti c
ic 1 33
synpat heti c
ic 1 34
synpat heti c
ic 1 35
synpat heti c
ic 1 36

3=not v.synpathetic

4=not at all

synpat het i

(@]



7a

7b

VAR10J

VARLOK

VARLOL

VARLOM

VARL1

VAR12

VARL3

VARL4A

VAR14B

VAR14C

RSPB

RSPCA

RSNC

How satisfied with
NFU menber shi p

Intend to renew
nmenber shi p

Why consi der | eavi ng

Wiy consi der | eaving
Too expensive

Why consi der | eaving
No opportunity to
participate

Why consi der | eaving
NFU not active enough

1=v. synpat heti c 1 37
2=synpat heti c

3=not v.synpathetic

4=not at all synpathetic

1=v. synpat heti c 1 38
2=synpat heti c

3=not v.synpathetic

4=not at all synpathetic

1=v. synpat hetic 1 39
2=synpat heti c

3=not v.synpathetic

4=not at all synpathetic

1=v. synpat heti c 1 40
2=synpat heti c

3=not v.synpathetic

4=not at all synpathetic

(mss 41)

l=very satisfied 1 42
2=fairly satisfied

3=not very satisfied

4=not at all satisfied

l=yes-definitely 1 43
2=yes- pr obabl y

3=not sure

4=definitely not

5=al ready | eft

1=? 1 44
2="?
3=

(m ss 45)
1=very i nportant 1 46
2=i nport ant

3=not very inportant
4=no i nportance what soever

l=very i nportant 1 47
2=i nport ant

3=not very inportant

4=no i nportance what soever

l=very i nportant 1 48
2=i nport ant

3=not very inportant

4=no i nportance what soever



10

11

11a

VAR14D

VARL4E

VARL4F

VARL4G

VARL14H

VARL5A

VARL5B

VARLG6

VARL7

VARLS8

Way consi der | eavi ng
Do not use information

Way consi der | eavi ng
Do not use di scounts

Way consi der | eavi ng
NFU i nsur ance
unconpetitive

Way consi der | eavi ng
& her reasons

Specification

Political Party

Specification

Menmber of political
party

Do you vote

Vote in 1992

1=very i nportant 1 49
2=i nport ant

3=not very inportant

4=no i nportance what soever

1=very i nportant 1 50
2=i nport ant

3=not very inportant

4=no i nportance what soever

1=very i nportant 1 51
2=i nport ant

3=not very inportant

4=no i nportance what soever

1=very i nportant 1 52
2=i nport ant

3=not very inportant

4=no i nportance what soever

1 53

WN -
I
N ) N

(m ss 54)

1=Conservati ves 1 55
2=G een

3=Labour

4=Li b Denocrats
5=Nati onal i sts

l=every Gelection 1 58
2=sonme G elections

3=never vote

4=never, too young

1=Conservati ves 1 59
2=G een

3=Labour

4=Li b Denocrats
5=Nati onal i sts



12

13

14

15

16

VARL9A

VARL19B

VARL19C

VAR19D

VAR20

VAR21

VAR22

VAR23A

VAR23B

Mai ntai n order of nation

G ve people nore say in

govt deci sions

Fighting rising prices

Protect freedom of
speech

Year born

Marital Status

Full tinme education

Specification

1=nost i nport ant 1 60
2=second nost inportant
3=third nost inportant
1=nost i nport ant 1 61
2=second nost inportant
3=third nost inportant
1=nost i nport ant 1 62
2=second nost inportant
3=third nost inportant
1=nost i nportant 1 63
2=second nost inportant
3=third nost inportant

(mss 64)
1=ral e 1 65
2=f emal e
01=. ., 1 66- 67
02=. .,
03=. .,
etc
1=singl e 1 68
2=marri ed/ part ner
3=di vor ce/ sep/ wi dow
1=school 1 69
2=D pl ormra/ HND
3=Degr ee
4=Post gr aduat e
5=Still in education
6=Ct her
1=2 1 70
2=7
3=

(mss 71)



17

17a

18

18a

19

VAR24

VAR25

VAR26

VAR27

VAR28

St at enent s best descri be
activities |ast week

Best describes job

Soci al cl ass

Whi ch of two cl asses

!ndication of househol d
i ncone per annum

i me work 1 72-73
i me educ

rai ni ng/ enp sheme
4=part time work

5=waiting to take up work
6=unenpl oyed, regi stered
7=unenpl oyed, not registered
8=si ck, disabled, retired

9=| ooki ng after home

10=ot her

WN -
111l
o« ——

t
t
t

1=Far mer/farm ngr 1 74-75

2=f ar m wor ker

3=ski |l ed manual

4=sem or unskilled manua

5=cl eri cal

6=sal es wor ker

7=super/foreman of manual
clerical

8=pr of essi onal , technica

9=nanager, senoir adm ni strator

10=ot her

1=wor ki ng cl ass 1 76
2=l ower m ddl e cl ass

3=m ddl e cl ass

4=upper m ddl e cl ass

5=never think in class terns

1=wor ki ng cl ass 1 77
2=m ddl e cl ass

1=under £10, 000 1 78
2=£10, 001- 20, 000
3=£20, 001- 30, 000
4=£30, 001- 40, 000

5=over £40, 000



Question 1, VAR3

CATEGORY 1 = | NSURANCE

001
005

006
017

020
024

027

036
042

045
046

051

066
067
091

097
102
108
120
124

134
136

145

157
160
162
170
172

182
201

203
207

Through insuring our car

| was offered it in response to a request for |ess expensive
house and contents insurance

Menbership was a requirenent for car insurance

Via an NFU i nsurance of fice having been recomended to NFU for
hor sebox and | androver insurance

| was offered cheap car insurance through NFU nmutual, and had
to join to be able to be insured through the NFU

Exi sting NFU nenber (to facilitate insurance of old barns) but
NFU of little other use to ne. NFU C'side nuch | ower sub. but
still able to use NFU Miutual | nsurance

Contacted NFU regarding horse insurance - was told that to
benefit frominsurance cover one had to be a nenber

To take out car policy

Vent to NFU office to take out an Avon |nsurance Policy and
was told | could join NFU U side and so take out NFU | nsurance
pol i cy

Recommendati on for 4 by 4 insurance from garage

Asked to join by NFU official (to use NFU Mitual Insurance on
hor se box)

M/ nei ghbour was NFU Secretary and through him 1 did all ny
i nsurance for 30 years with Avon

W had to join in order to use NFU i nsurance services

For insurance purposes

To get NFU benefit of car insurance. Al so because | spend a
ot of tine on farns

For insurances

Wshed to continue insuring car and property through NFU

Thr ough approach regardi ng i nsurance

Through ny insurance agent

Previous owner was insured with NFU - we continued this and
j oi ned up

By taking out insurance with NFU

Have heard of NFU C/side - connection in relations to the farm
- insurance for ny car

| responded to a nmenbership appeal fromthe NFU secretary when
| asked for a quote to extend cover on one of ny NFU i nsurance
policies

| contacted an NFU secretary regarding insurance

Vi a NFU | nsurance

Was given access to it via NFU house insurance

| wanted access to NFU Mutual insurance

Heard about it in discussion with NFU Secretary regardi ng car
i nsur ance

| was advised to join for insurance benefits

Recommended by NFU Insurance agent when renew ng/changing
i nsur ances

Per suaded by NFU | nsurance agent

Joined to get insurance cover



CATEGCORY 2 = ALTERNATI VE TO FULL NFU MEMBERSH P

019

041

055
082

137
140
180

As a partner of a business which had business nenbership we
considered such nenbership very expensive and applied for
Count rysi de nenbership on an individual basis

| was a full NFU nmenber but the local secretary suggested
C/ side woul d suit ny needs

Because | could no | onger afford NFU nenbership

Change of nenbership status from full NFU nenbership for
econom c reasons

The NFU Secretary suggested | change from ordinary NrFU
nmenber shi p

Changed type of nenbership to Cside as | reduced acreage, was
associ at e nmenber

| joined the NFU

CATEGORY 3 = ADVI SED BY NFU OFFI Cl AL/ CONNECTI ON W TH NFU

008

011
023
038

087
088
145

175
200

| was fornmerly seconded from the staff of the NFU to be the
director of the British Agricultural Export Council. And so
was in constant contact with the NFU during this period and
subsequently on retirenent

| was contacted by NFU | ocal agent

NFU secretary introduced ne to NFU Countrysi de

As an ex-NFU enployer |1 joined to keep in touch wth
agricultural matters

| had a problemwith fencing a paddock and contacted NFU for

advi ce and was told about C side

| work in an NFU office

| responded to a nmenbership appeal fromthe NFU secretary when
| asked for a quote to extend cover on one of ny NFU i nsurance
policies

| work for a group secretary

| was informed about it at ny |local NFU office

CATEGORY 4 = OTHER

135
142

Heard t hrough FWAG
First heard about it on Radio 4

155 Agricultural background - work and famly

Question 2, VARS

CATEGCRY 1(a) = | NSURANCE

001

Cheaper car insurance



005
006
007
009

014
017

020
025
027
028

031
034
036
037

041
042
044

045
046
050

052
054
055
056

060
061

063
066

069
072
079

081
082

To gain entitlenment to | ess expensive insurance

Menber shi p was requirenent for car insurance

Third party insurance for stock and traying

Because | bought a tractor and had to join the NFU to get
tractor insurance

To take advantage of NFU i nsurance schenes

Initially to gain access to insurance cover under terns nore
conpetitive than offered by our |ocal broker

To be able to take out insurance through the NFU Mt ual

For car insurance

For cheaper horse and notor car insurances

Relative (NFU Secretary) advised nme to join in order to
benefit fromthe insurance rates offered by NFU

Car insurance

| nsurance of farm buil di ng

Take out car policy

W required NFU Insurance and had to be an NFU nenber to
qual ify. NFU C/ side was the cheapest nethod of becom ng an
NFU menber

| nsurance for ny sheep

To obtai n cheaper insurance

| wanted to enquire as to insurance on a recently acquired
tractor

Good insurance for current vehicle

In order to use NFU insurance conpany

Purchased old l|arge farmhouse and had difficulties obtaining
i nsurance cover. House previously covered by NFU Mitual so |
approached NFU local branch, joined as ' side nenber, and
since then have insured house, contents, and (nore recently)
car through NFU Mut ua

Better insurance than w th Avon

| wanted insurance for ny horse

Because | then retained the right to use NFU Miutual insurances
| had been a nenber of the NFU for a nunber of years. \%%
financial position had radically changed for the worse,

however | wshed to insure ny Land Rover and trailer and
C/ side gave ne simlar terns. | only have 20 acres of |and
| nsur ance

Initially to arrange overseas insurance cover for ny daughter
whil e working with horses in the USA

| needed insurance for ny smnall-hol di ng

Sane as (1) - we had to join in order to use NFU insurance
servi ces

To be eligible for NFU i nsurances

For livestock (horses) insurance. (I was already a nenber of a
smal | - hol der organisation that was affiliated to the NFU, but
it closed down)

They seenmed to be one of the only conpanies to deal with the
type of insurance | require, also it was handy to have it al

i n one package

To obtain insurance

Yes | already had a Mutual Insurance Policy on Snall-hol ding
Bui | dings, Equipnment and Stock - could not afford FULL
MEMBERSH P at renewal tine so conprom sed by taking NFU C side



083
084
086
091
093
094
095
097
101
103

108
113
115

117
119
120
121

124
126

129
131
132

133
135
136
138

142
146
147
152
153
155
157

158
160
161
162
163
165

167
168

nmenbership in order to continue insurance cover

To insure ny car

To obtain insurance after purchasing a horse

To be able to use the NFU i nsurance

To get best car insurance for ny new car in 1991

To benefit fromtheir insurance services

Conpetitive insurance

To gain access to NFU i nsurance services

For i nsurances

To obtain farminsurance benefit

Because we could not wuse their insurance policies wthout
joining the union

| nsurance quote

Access to NFU I nsurance policies

| purchased a horse from a friend who was covered by NrFU
insurance - since | am a small |andowner it was appropriate
for me to join and maintain i nsurance coverage of horse

They did a particular insurance that | needed

To gain access to NFU i nsurance

For the reduction percentage on ny insurance

Through nenbership | was able to obtain cheaper horse and
vehi cl e i nsurances

Qur house is insured by NFU

| joined the NFU C'side because ny friend said | would be
wel | -1 ooked after for ny horse and car insurance (the friend
is a farner)

To use NFU Mutual insurance

To get cheap insurance

To get cheaper insurance, which | had previously when | was in
the NFU when | had a small -hol di ng

NFU Mut ual | nsurance for ny business

| nsurance re snal | - hol di ng

| nsurance for ny car but find the newsletters interesting
Because | bought a small farm and heard of advantageous
i nsurance proposal s

To obtain farm buil di ng i nsurance

Cheaper insurance rates

D scount on insurance, |ove of the countryside

To continue insurance with NFU Mit ua

The advant ages they gave ne for notor insurance

Mot or i nsurance

For the purpose of insuring farm buildings etc. wth NFU
Mut ual

| nsurance was a | ot cheaper

For car insurance

| need access to NFU for insurance of a snall hol di ng

No - it came free, | think with insurance of the farm
| nsur ance
| joined the NFU solely so | could get insurance for ny

vi ntage tractor

M/ initial reason for joining NFU was to enable ne to acquire
NFU vehi cl e i nsurance

For business insurance first of all and later vehicle
i nsurance and tractor insurance



169

170
171
173
174

175
178
180

181
182
185

186

187
189
191
195
200

201
202
203
204
205
207

| wanted a car insurance agent in Wtton-under-Edge. The only
one there is NFU Mutual. To insure with them | had to join
NFU C/' side. That is the only reason.

Access to NFU Mutual insurance

Conpetitively priced car and horse trailer insurance

Better insurance

Because of ill-health | had to give up farmng but w shed to
continue ny house and car policies with NFU Mitual

| nsur ance

Moved to countryside - inpressed with insurance deal s

| joined because the area NFU man told ne to join the NrFU
because we have a | ot of insurance with them

Good car insurance quote

| nsurance benefits

To obtain the cheapest insurance premium on third party
liability for some land | have recently acquired

| ama snall hol der and need insurance etc. on public liability
bui | di ngs i nsurance

| nsurance prem uns

For insurance services

| nsurance for the cattle on the farm

Conpetitive insurance

| wanted economic insurance for ny horsebox. Local NFU
Secretary inplied preferential rates would be assured if |
joined NFU C/side, in spite of the fact that | amnot a farmer
Attracted by discounted insurance prem uns for nenbers

| nsurance for ny horse

The benefits of NFU I nsurance

Access to NFU Mutual Insurance

| nsurance cover

For plant insurance

CATEGCRY 1(b) = 1 NSURANCE/ BENEFI TS/ ADVI CE

004
029

030

032

040
051
058
059

073

To obtain help and guidance on countryside matters. G ants
avai | abl e, NFU i nsurance

W keep sheep/ goats/chickens (very small scale) and hoped for
advice about legislation, info about general care and
opportunity to insure the |ivestock

To keep up-to-date with the changes in the countryside/l aw.
Also to give views of people who have their hone in the rura
country (and not people just noved there) and cheaper
i nsur ance

My father had been a nenber of the NFU for nany years, |
wanted to continue with NFU insurances etc. and keep up-to-
date with farmng and rel ated i ssues

1) Insurance facilities; 2) Small-hol ding advice

Rel evant advi ce and appropri at e/ conpr ehensi ve i nsurance
Required insurance information; wanted to attend |ocal NFU
neetings; and al so chance of advice on farmng nmatters

| had recently purchased a snall-holding and wanted nore
agricultural info plus insurance

To receive up-to-date info on EC red tape; insurance purposes



085

088
109

125
127
128

137
150

154
194

196
212

| needed insurance which only the NFU could supply cheaply, |
also felt that as | am new to farmng, they could help and
advi se ne

Keeps ne up-to-date with NFU matters and enables me to have
access to mutual insurance

1. Benefits of NFU mutual insurance; 2) Believed I mght get
access to hel p under st andi ng requirenents gover ni ng
agriculture

Val ue of horse insurance - premum |ess. Interest in |and
etc.

To obtain nore satisfactory insurance conbined with on-going
interest in country matters

The insurance available through NFU was the nmain reason, but
al so the general help provided by the |ocal secretary

It was supposed to be financially beneficial

Very highly recommended after buying a horse. Also to learn
nore about the countryside.

Advi ce on abbattoirs, cheap insurance for cars

To keep infornmed, for advice and help if required; to receive
info on events near us; correct insurance advice

NFU I nsurance; cheaper than full NFU nenbership; nore
informati on pertaining to snall hol di ngs

Association with farmng and benefit of insurance

CATEGCRY 2 = ADVI CE ANDY CR | NFORVATI ON

012
022
026
035

038
043

049
067
087

089
107

| was setting up a small holding and thought it would be a
source of information, support and possi bl e guidance

Thought it mght give ne business ideas and advice for doing
sonething with garden/land etc.

To obtain the expert advice and know edge of what to do with
our 3-acre plot with agricultural restrictions

W have recently purchased a few cattle and joining NFU C side
seenmed a good way to get info and advice on farm ng and c/side
matters

Sane as (1) - as ex-NFU enployer | joined to keep in touch
with agric. matters

Having noved to a property with 13/14 acres of agricultura
land and a bridgeway across the land, | felt we naybe need
advi ce

Information available as | had purchased a paddock and built
stabl es and purchased sone cal ves

It seened a useful source of info about the c/side and snal
farm ng

Sane as (1) - problemw th fencing paddock - NFU told me about
C/side; and to keep nyself informed on agric matters as | ama
nobi |l e secretary

Easy source of info; help with wth c/side issues eg.
pl anni ng, | egal

Recently noved to old property in need of renovation with 6
acres woods, 10 acres fields, with view to obtaining help,
advi ce and i nformation



116
122

130
139
111
118
141

144
145

156
177
197

198
206

210

| nformation and hel p about living in a rural area

Inheriting 11 acre field and buying noated property with 2
acres

To help me inmprove ny snall-holding by gaining access to
grants etc. and for advice to help nme manage it efficiently
Wshed to increase ny know edge of agriculture and hoped to
get access to info re legal matters

To stay up-to-date with country/| egal problens

Information - nore relevant than full farm ng nmenbership

To learn from an informed and influential source nore about
the countryside, a subject of major inportance to the future
To inmprove ny know edge of local farmng practice

Access to advice on legal and other matters, if at any tine |
had a probl em

Wth farmng and countryside interests, we were interested in
up-to-date information

| amnot a full-tinme farnmer and thought NFU C/ side would of fer
a nore appropriate |level of advice than NFU

Because | am a snall hol der and thought you woul d have usefu
information for me

Started farmng and require sone help

Because | feel that the small hol der nees sonewhere where he
can obtain advice over many issues that seemto cone up

When ny husband died I was left to run a farmwhich I had no
know edge of doing - | needed professional unbiased advice

CATEGORY 3 = VA CE FOR COUNTRYSI DE DWELLERS

021
053
077

Magazi ne advert stressed help and voice for NFU Countryside
menbers in country matters

Sense of belonging to a society concerned with our well-being
- aguide to cultural c/side living

Free panphlets on | aw should they be required and a good cause
for protecting the interests of the country dwel |l er and worker

CATECCORY 4 = | NTEREST I N THE COUNTRYSI DE

016
033

102
149
172
192
193

Interest in the countryside

Being a farm nmanager for the past 35 years | am very
interested in the c/side

Enj oy countryside

| care about the countryside

Interest in c/side matters and keen wal ker

W are interested in the preservation of the U side

Qur interest in animals

CATEQCRY 5 = ALTERNATI VE TO FULL NFU MEMBERSH P

019

Cside is much |ess expensive than full business nenbership



024
039
074

110
114
140

and is nore suitable to our business which is a form of
forestry processing as opposed to agriculture in its strict
sense

As question 1 - purely financial savings as opposed to ful
NFU menber shi p

Having retired from farmng with NFU nenbership | wshed to
retain connection with NFU

| was brought up in a farmng famly and always wanted to farm
in nmy om right. Wen the opportunity came to do this in a
small way and one in which | could continue ny regulare full-
time enploynent, | took it. | wanted to be part of the NFU in
order to benefit fromits services, publications and support
but I could not justify full NFU nenbership (and the cost that
involved) with the small acreage at ny disposal. | therefore
wel coned the opportunity to join the Cside schene and becane
the first nenber in ny part of the county

Previously an NFU nenber - left agriculture

Because it's cheaper than full nenbership

Wsh to remain a nmenber of NFU, but with snaller ground

CATEGORY 6 = OTHER

010
011
015
023
047
048

062
065
068
075

080
090
092
098
106
123
148
164
166
176
183
184
188

190
209

Recommended by ex- enpl oyer

To see if it was any use to ne

Oiginally farned; active participant in country sports

| am now the owner of a 63-acre farm

It seemed particularly relevant to ny own circunstances

W are hoping to buy/rent a small holding in the near future
and felt C side nmenbership woul d be benefici al

No, | just felt | wanted in a small way to support the NFU
Moved to a house with 6 and a half acres

W purchased 2 acres of |and and were considering |ivestock

| am an agricultural adviser in private practice and wish to
support the industry and NFU fromw thin

W purchased a 40 acre small farm

| have a business associated with agriculture

Living in country with two famly horses

| amfortunate to live on a farmowned by a friend

I nterested in owning ny own snall-hol di ng one day

| am about to invest in a snmall hol ding

To take over tenancy of farm

Recomrended by satisfied client

Because | have a snall hol di ng

Now own 19 acres of |and

Just on reconmendati on

Useful to our sporting business

1) My father was an NFU G- oup Secretary; 2) Advice/di scussions
from NFU Secretary

Thought to be good idea after talking to NFU Secretary
Smal | hol der
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