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CLIENT AND PURPOSE

1.

1.1

0f all the many surveys the Social Survey has conducted, the Family
Expenditure Survey is probably the most well known and certainly the
most widely used. It is a continucus survey which the Social Survey
has conducted ever since January 1957 for the Department of
Employment.

Although the survey has many uses, its primary function is to provide
data which forms the basis for the annual revision of the Index of Retail
Prices. It is this figure (often referred to as the 'Cost of Living
Index')} which is published each month in the Department of Employment's
"Gazette", and which is, in turn, widely quoted in the Press and on
Television.

Useful Points to Get Over to the Public

i) This survey is carried out in connection with the annual revision
of the Index of Retail Prices. It provides a list of goods and
services used by most households and the proportion each represents
in the 'average family' budget. From this, a selection of items
commonly in use go to form the basis for the Index. These items
are then priced each month by the Department of Employment and
the 'average family' budget recalculated to see how much more it
is costing to buy the same list of goods and services.

ii)}  Of particular interest to the elderly is the fact that the survey
provides data on pensioner household expenditure (ie. the one-
person and two-person pensioner retail price indices).

iii) The Index is quoted in wage negotiations. Some industries set
their wages automatically by changes in the Retail Price Index.

iv) Departments other than the Department of Employment find the
survey invaluable. For example, the findings of this survey are
taken into consideration when revising various State Benefits

such as retirement pension, sickness benefit etc.

The survey shows to what extent different types of households
contribute to the State im Income Tax, Value Added Tax and other
taxes. It alsc demonstrates in what ways these households benefit
from such things as education, pensions, and social services.

o

vi) Many government departments make use of the findings of this
survey when considering changes in policy (or in measuring the
effect of change).

The Sampie

The sample of addresses is drawn from 56 local authority districts
each month. 1In the course of a year each of these districts is used
four times at three monthly intervals and is then replaced. The
districts are rotated in such a way that 14 of the 56 districts are
replaced by new selections each month.

Altogether 168 districts are covered in a quarter and nearly 300 in
12 months.

The addresses are selected from a different ward on each of the four
occasions that the district is used.

| Over 10,500 addresses are selected each year.
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The sample for each area consists of a list of 16 addresses taken from
the Electoral Register. TES RELATES ONLY TC DOMESTIC HOUSEHOLDS IN
RESIDENCE AT THE GIVEN ADDRESS AT THE TIME OF THE INTERVIEWER'S FIRST
CALL. The address list however, contains surnames; but these are
included only as a further indication of the correct address. If the
people shown on the address list have moved, you should interview
whoever is living at the sampled address now. The address means the
address exactly as defined on the address list, so that if the latter
refers to a specific flat in a large house or blaock of flats, it is
only the specified flat with which the survey is concerned. In general
an address will contain only one dwelling or part of a dwelling, but
sometimes the sample address will cover several dwellings (eg. a street
in a rural area where there are no house hames or numbers}.

Addresses empty at first calil

Count an address as empty at the first call at which you discover it is
empty. Do not recall even if you know household(s) will be moving in
later in the month.

Multi-Household Addresses

ie. addresses containing more than one (domestic} household as defined
on page 5 section 9.

a) Pre-sampled multi-households

Most sampled addresses will contain just one household, but sometimes
you will come across multi-occupied addresses. This may occur, for
example, when the sampled address is that of a block of flats and the
electoral register does not list each flat separately. Another example
occurs in some rural areas, where several houses may all have their
address given as 'The Street'. 'The Street' will be a multi-occupied
address.

In many cases we will know at the time of selecting the sample that an
address is multi-occupied, but we will not know exactly how many
households it contains. These addresses will be marked 'multi-household’
on the address list, You are asked to list all the households you find
at such an address to obtain the exact number. Number each household

in order, 1, 2, 3, ...., and then refer to the separate table that will
be attached to your address list for each multi-household address, to
determine which household you should interview.

)

The listing procedure itself will vary according to the particular
layout of the address, but it is very important that it should always
be systematic, and should always be done in such a way that you can
identify the household that you will later select.

For example, if the address is a block of numbered flats, you should
simply list all the numbers in order.



r However, in the case of a house converted into bedsitters or flats
which are not numbered, you should begin, say, at the bottom front
right-hand flat and then list as follows:

Description Household Number

Ground floor front, right-hand side
Ground floor front, left-hand side
Ground floor rear
1st floor front
1st floor rear

etc,
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If the address is 'The Street', as may occur in some rural areas, you
should list up one side and down the other, for example:

Descriptiaon Household Number
Green painted double-fronted bungalow 1
Bungalow, garage right-hand side 2
Cottage with thatched roof 3

etc.

For each address marked 'multi-household' we will have estimated the
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number of households we would expect that address to produce, within a
certain range. On a sheet attached to your address list you will find
a table, headed with the serial number for that particular address,
which will give you the range of households we think could occur; and
against each number in the range will be shown the number of the house-
hold you are to interview. For example:

ADDRESS SERIAL NO. 07

Ne. of h/helds Interview
found h/hold no.

L 2

5 1

6 Ty

7 7

8 3

1. P O ~ o Lnn‘_uﬁ11_

In this case, if you establish that there are in fact 6 households at
your address serial no.07, you will interview the household numbered 4
in your listing.

N.B. Because this then becomes the same as a single-household address,
you will enter a dash {( - ) on the schedules in the box for house-
hold number.

However you may find a concealed multi-household within a presampled
multi-household. If this occurs please deal with it in the way described
at b.

eg. In the example above you have established there are 6 households and
your selected household is No.4. But when you call to interview you find
there are 2 households there - in this case you interview both, and 1 of

these counts towards the U extra interviews you are allowed per quota.




Occasionally it may happen that the number of households you find at an
address is greater or less than the range we have anticipated at the
sampling stage, and therefore you will have no indication on your address
list of which household to interview. You should ring Sampling

(ext. 2335) for further instructions in these cases, giving your name

and telephone number. Sampling will then call you back and deal with
your query. Where the actual number of households at an address is

much less than the numbers included in the range, it is possible that
Sampling may decide that there are no households they wish you to
interview at that address.

b) Concealed multi-households .

Sometimes there is no indication on the Electoral Register that an
address is multi-cccupied and it will not, therefore, be marked 'multi-
household' on your address list, but when you call you find that the
address contains more than one household.

In this case you should interview all the eligible households up to

a maximum of 3.

If there are more than 3 eligible households at the address, list the
occupants in alphabetical order and take three by working through the
list until three households have been cobtained.

In the past additicnal interviews created by these concealed multi-
household addresses were compensated for by deleting subsequent
addresses from the list.

This procedure is now discontinued, no deletions will be made to
compensate for extra households. However no more than 4 extra inter-
views should be made where concealed multi-households are found, in any
one quota.

Households which will be moving should be included in the survey
provided either:

a) the household will be living at the selected address for at least
three weeks from the first contact,

b) or travelling tc the new address does not involve a separate
journey of more than 30 miles,

Household temporarily resident at selected address is included in the
survey only if it will be there for at least one calendar month from
original contact. This applies whether the household is on holiday or
not, including cases where the selected address is a caravan or house-
boat.

Excluded Addresses
FES is concerned with collecting information about domestic expenditure

as opposed to business expenditure. Your address list may contain some
commercial premises of the types listed below:

Public Houses

Hotels of all types

Guest Houses/Commercial Boarding Houses

Private Households containing 4 or more boarders at your first call
Institutions eg. hostels, schools, prisons, hospitals, religious
"Establishments".



8.1

8.2

9.1

However you must visit addresses of the type listed above to check whether
or not there is any completely separate accommodation where the household
is responsible for all its domestic expenses; then it will be classed as

a Domestic Household and included in the Survey. Of course this must be
within the address as given on the address list.

Also Exclude household containing:

i)  Members of the Diplomatic Service of any country (except U.K.)

ii) Members of the U.S.A. Forces.

iii)} Roman Catholic Priests if they are living in accommodation provided
by the parish church,

>

In cases of doubt as to whether or not a household should be included
or excluded, telephone Field Branch BEFORE COMMENCING THE INTERVIEW.

Cafes where the proprietor's family 1ives over the cafe and stewards of
private clubs.

If all or most of the household's meals are provided by the cafe or club,
exclude. Any other borderline cases should be referred to the office for
a decision.

Household Definition

Because the survey concerns expenditure by groups it is necessary to
include in the household composition some persons who are not included
for the purposes of other surveys.

The main criteria for household membership i.e. the standard definition
as given in Handbook for Interviewers pages 112 and 113 are as follows:-

aj that all persons in a household are catered for by the same person.
BEING CATERED FOR is defined as having at least one meal a day
provided by the housewife when in residence.

b) BEING IN RESIDENCE means spending at least 4 nights a week there
regularly for relatives and other persons or spending at least
1 night a week there regularly for spouses.

On this survey anyone satisfying the above conditions is naturally a
member of the household. .

But if anyone is said to be living at the given address who fails to
satisfy a) or b) above, telephone HQ for a ruling on the specific case.

On FES there is a further condition:

To consititute a separate household a household must have exclusive use
of at least one room. If two pecple share one room and either does not
have exclusive use of at least one other room, they should be treated-as
one household, even if they cater separately.



9.2

9.3
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In addition to people who satisfy conditions (a) and (b) above, count as
members of the household:

a) Visitors staying temporarily with the household, and others who
have been in the household for only a short time provided they

will be staylng with the household for at least one month from
+hﬂ Q‘f‘}-'lﬂ"' ing Aata f‘\'F +ha rnasandas
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b) A spouse who will be staying with the household for at least 8 days
of the record-keeping period even if he does not usually get home
at least 1 night a week (eg. husband in army at home on leave for
most of the record-keeping period)}.

c) A child over 16 normally away at a boarding school or college who
durl_g_yhe entire record-keeping period is spending the holidays
at home is to be included as a member.

On FES exclude from the household anyone who usually lives in the
household but has been temporarily away for more than one calendar month,

bass] . - L & -
unless he will be retu;ulng to the household within seven days. This

could apply to anyone in hospital or working away or on an extended
holiday.

HEAD OF HOUSEHOLD DEFINITION ) Please refer to pages 116-118 'Handbook
for Interviewers' for standard definitions
of these terms but remember to apply them
to the household as defined for FES in

preceding Section 9,

HOUSEWIFE DEFINITION

N g Nt

Spender Definition

The defini tion of a spe ender depnends on age and not on whather +he

individual has or actua 1ly spends money. Hence every member of the
household who has passed his 16th birthday is a spender, with the

following exceptions:

) a mental defective, or someone who is senile (note: persons who
are blind, or permanent invalids are eligible as spenders)

e

ii) someone who cannot be interviewed or keep records because of
absence from the household for at least 7 days from the date of
contact.

Any other case when it is felt the person should not be counted as a
'spender' ie. very severely (physically) ill, must be referred to the
n-F'F1m=- who will make a ruling for each case

______ uling for each case.
A detailed explanation is required at the Special Circumstances question
page 20 of the A schedule, justifying why any person aged 16 and over

is not treated as a spender,

Also Note: An Income Schedule must be completed for every household
member aged 16 and over even if the person has not been
counted as a spender. They should also be included on
Schedule 'A' at questions to "all spenders”.



12. Applying the Definition of Spender in varying circumstances

Difficulties in applying the spender definition can occur as a result
either of absence of spenders or of changes in the household composition
during the record keeping period.

Situations are dealt with helow:

12.1 Absences of spenders during the fortnight

i} Absence of a spender for less than 7 days from initial contact
If a person eligible as a household member is absent at the initial
contact but returning within 7 days, include him, but delay the
explanation and interview until he returms, in order to be sure
that he will co-operate.

ii)  Absence for the whole of the first 7 days
a) If the person is not a household member (ie. has been absent more

than 1 calendar month and is not returning within 7 days of the
interviewer's contact):-

I R

throughout the schedule with one exception. If the absen
is the husband of a household member, give either

In such a case no information is required in the household box or
1 person

1) his allowance to his wife and note on the B schedule at Q62
of any amounts which the husband pays directly or by payment
from the bank.

or

2) if the wife draws money from a joint bank account, the amount
drawn from the account for housekeeping and other expenses
plus any cheques written on the account. Also note on the
B schedule at Q62 any amounts the husband pays directly or
from his own or a joint account.

on is & household member {

s not returning within 7 days):

| wid
S
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Details of the person should be entered in the household box on
page 1 of the A schedule, and a note explaining why the person is
not being counted as a spender should be included on Page 20 of
the A schedule. Alsoc a B schedule is to be completed as far as
practicable from information supplied by the nearest relative in
the household.

iii) Absence of spenders at the end of the record-keeping period

If any or all spenders are going away on holiday, business or for
any other temporary reason, attempts should be made to persuade

+la mamharnial 4o O wde hila Swavwy Tha
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records should be posted back to the interviewer at end of the
period if the spender concerned is not due to return to household
within the survey period.

1f the records are being returned by post, the information about
names and addresses (see para.2l) must be collected at an earlier
call so that the £2 postal orders can be sent once the record
books are received.

[ In case of doubt about absent spenders, telephone Field Branch,



12.2

Changes in household composition during the record-keeping fortnight

The household composition on schedule A page 1 should be the situation
as it is at the time of the main interview. Changes after that date
should be noted on page 20. Some special cases ape:-

i)

ii)

iii)

iv)

v)

vi)

| 1

Someone expected to join or leave the household for at least a
month within 7 days from first contact - main interview and start
of record boocks should be delayed until the change has taken place.

Scomecne expected joins household for at least a month, but later

- ~r A
than 7 days from first contact - the new member Sh0u¢d be ignored

but a note should be made on page 20 of the A schedule.

Somecne expected to leave household permanently but later than 7
days from first contact - he must be included in the household
and asked to complete record books for 14 days and if necessary
to arrange for them to be posted to the interviewer. If this is
not done the household may be regarded as a refusal and should
be referred to the office for a decision about the payment of the
£2.

Spender leaves unexpectedly - the rest of the household should be
asked to continue. Payment will be made to them provided their
interviews and record books are complete: a note is required on

- -
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page 20. No payment will be made to the spender leaving unless

his interview and record books are complete for 14 days.

Someone unexpected joins the household during the record-keeping
period - the new member should be ignored but a note should be
made on page 20 of the A schedule.

Member too ill/taken into hospital after starting records -
provided his interview information and records up to the time of
illness/hospital are complete and the rest of the household
continue until the end of 14 days, payment will be made to each
spender including the one ill/in hospital.

Death of a spender

a) If the rest of the household continue to record-keep to the end
of the 14 days and the information for all members, including
the one who died, is complete, together with his record book
up to the time of death, payment will be made to all surviving
members but a separate note must be attached to A schedule

page 1.

b) If the rest of the househeld do not continue with the record
books, all documents relating to the household must be
returned with a separate note attached to A schedule page 1:
no undertaking may be given as to payment; this is at the
discretion of the FES research unit.

M



13. Spacing of placing calls over the fieldwork period

Fieldwork must be carried out at a steady rate throughout the month.
For this purpose each calendar month is divided into four placing weeks
of 7 or 8 days as follows:

Placing A11 months except February February
Week
1 Days 1lst to 7th inclusive 1st to Tth
2 8th to 15th 8th to 1luth
3 16th to 23rd 15th to 21st
L 24th to end of month 22nd to end

Fieldwork in each area will be extended another two or three weeks after
the end of the placing month assigned to the area, while the intermediate
and final calls are completed.

13.1 The address list should be worked through systematically, ideally calling
on addresses in serial no, order. Serial numbers 0l to 0OU should be
dealt with in placing week 1; serial numbers 05 to 08 in placing week 2;
numbers 09 to 12 in placing week 3; and 13 to 16 in the last placing
week.

It may happen that in the first placing week there is no reply at an
address after several attempts; or it may not be possible to get an
appointment for an interview in that. week with a particular household.
In such a case, proceed to the fifth address and if necessary to
subsequent addresses, until four have been dealt with in the first
placing week. Dealing with 4 per week takes precedence over dealing
with the right serial numbers for that week.

13.2 The second placing week begins by calling first on those who were visited
in the first placing week but who have not yvet been interviewed or
otherwise completed. Then further addresses are called on, taking them
in the order they appear on the address list until a further four house-
holds have been dealt with. Similarly the third placing week begins by
visiting all those left undecided at the end of the second placing week,
and after these have been tried again further addresses are called on
by continuing with the address list in order. The fourth and last
placing week begins by visiting all those undecided in the previous
week; and, after these have been tried again, any addresses remaining
must be called on.

13.3 [ #Where an address contains concealed multi-households, the selected
households should all be dealt with in the same placing week, even if
this results in 5 or 6 households being included in the weekly quota
instead of the usual 4.

13.4 MWhere a called on address is not contacted or dealt with in a particular
placing week, the address is revisited week after week and only written
off as a non-contact at the end of the final placing week. The address

P .
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placing week and the actual starting date is kept as short as possible.
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Extension of Placing Interviews beyond the month

All serial numbers must be called on before the end of the {ield period,
If any serial number cannot be contacted or interviewed during the field
dates but is likely to be available within the first week after the end
of the field period, it is possible for an interviewer to carry on up

to a maximum of 7 days. Before proceeding the interviewer must ring

the office (i) for permission to carry on and (ii) to find out for
exactly how many days she can carry on.

Weekly quota of four - what is included

As well as: -

a) households who have been interviewed and definitely promise to
begin keeping records in the week, and

b) households who definitely refuse.
The following are alsoc counted as part of the weekly quota of four:-
c) an address at which there is no household (empty/demolished) {E;

d) an establishment which cannot be included because it is not a
domestic household, eg. an hotel, or boarding house

e) a household moving out of reascriable travelling distance

f) a household away and not returning until after the end of the
placing month. The position should be verified and the addresses

included is the last placing wéek. (See page 41 para 30 re weekly
progress returns).

g) Multi-househcld addresses where Sampling have given a specific
ruling that there is no household they wish you to interview.

In making a progress return to Field Branch such cases are included in
the week in which they occur.

The weekly quota of 4 does not include a household which was originally fﬁ
treated as co-operating in an earlier week but subsequently refused. i

Procedure with each co-operating household

At each selected address, calls are first made to find out who is living
at the address and secondly to secure co- operation. The latter are the

nlacing calls at which one conductes the interview and leaves records for

p=allilly VOLals Wilaleds WD UitGule Lo vl dld WSy 0w Guata L

self completion. At each household where records are placed, calls are
made subsequently to ensure that the records are being kept satisfactorily,
and to collect the completed records after the end of 14 days.

First call

The purpose of the initial call is to establish, with any responsible
adult:

i) how many households live at the selected address (FES household
defined pages 4 and 5 ) (Sections 8 and 9)



17.1

17.2
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ii) how many eligible people there are aged 16 and over within each
household. (FES 'spender' defined page 6 ) (Section 11).

Try to arrange an appointment to see all spenders together. It is
advisable to see them all together because if one member feels unable

to co-operate then the whole household mu st be counted as a refusal.

Should it not be possible to see all spenders together, it is preferable
to see HOH and wife together first, and other spenders not available then
at one or mere later calls.

When making first contact with one member of the household be brief in
what you say as explaining the survey to only one spender can prejudice
your chances of seeing the other(s) if that spender passes on a garbled
version of the purpose.

The interview call

e

* N
) When you have all (or the 1 main ) spenders preshut give the u

and purpose of the survey and other standard points of introduction.
Before beginning the interview explain what information is required
ie. that the household will be asked to provide details of regular
expenditure such as rent/mortgage, rates, insurance etc. and that
each individual will be asked to give details of his/her income

and to keep a note of all money spent during a 2 week period, and
also that in return for this each will receive a token payment of
£2.

[N
[
e

Should only some spenders be present, it must be spelt ocut that
co-operation is required of all spenders before any information
can be used, or payment made.

etailed quest
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iv) Do NOT leave any D schedules until all spenders have been
interviewed.

Starting date of records

Record keeping should normally begin either on the day of the interview
or the following day.

Delay in starting records should be avoided except in special circumstances.
Delays over public holidays should be aveoided if this can be done without
losing co-operation; such delays may bias results because expenditure
over holiday periocds will be lost.

All members should start on the same day. A member should only be
allowed to start on a different day where otherwise co-operation would

T o m

UE LUS L.

The two record books must form a single continuous peried of 14 days.
If this 1s not possible or in doubt phone Field Branch as soon as

possible.

11
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Before the first checking call:

.

i} Look through the interview documents for completeness and
consistency.

ii) Complete the two yellow checking sheets (as described on page 39).

While doing i) and ii), note any items which need further probing, so
that these can be asked about at the first checking call.

Checking calls

First checking call - made on or before the fifth day, to see how the
records are progressing. Look carefully at all entries, probing and
annotating any ambiguities that appear in the informant's record.
Queries regarding items in records belonging to other spenders should
be noted to ask of each spender concerned when next you see him/her.

Any 'regular commitment' recorded in the record books should be cross-
checked on the appropriate yellow checking form. Finally, leave dated
booklets for the second 7 days.

Second checking call - made on or soon after the 8th day, to collect the
first set of records, and see that the second set have been started
correctly. At the same time, all entries made since your last call
should be checked as before.

Additional intermediate calls - at the discretion of the interviewer.

Final call - made as early as possible after the end of the 14 day period.
The remaining books are collected and a final check of the documents

made. This final call must not be delayed. If it cannot be made at

once Field Branch must be told. During the final call as well as
checking that all documents are complete it is essential to explain
further about the payment of £2. This will be paid by separate postal
orders made out to each individual spender.

In order for payments to be made to the right people, it is ABSOLUTELY
ESSENTIAL to check:

i) the household's current postal address (with postal code if there
is one)

ii) initials and surnames of each household member who has kept records,
YOU MUST ASK YOUR INFORMANT FOR THIS INFORMATION. Addresses given on the

electoral register are often incomplete, and names mis-spelt; this can
result in postal orders never arriving and bad public relations.

The Purpose Leaflet

l
1
1
]
h

At some stage during your contact with the household a purpose leaflet
should be left. Generally the best time to hand the leaflet over is
after all the eligible members of the household have been interviewed.
In certain circumstances it may be necessary to use the leaflet earlier
in your contact with the household. For example, if an informant is
adamant in refusing to make an appointment for you to see all the
eligible persons unless you give a full explanation of what is involved
in the survey. After giving your introduction, it is best to leave a
leaflet rather than risk a garbled version being passed on to others

in the household.

®



23.

23.1

24.

25.

Payments to co-operating household members (16+)

£2 will be paid to each eligible household member aged 16 or over
provided that he and all other household members {16+) co-operate by:

i) Providing information for schedules A and B, and
ii1) Keeping records for 14 days.

Failure of one household member to co-operate, for example by refusing
income or discontinuing record keeping, will normally mean that the
information from the rest of the household cannot be used.

-»

Payment of £2 will then not be made to any member of the household.

Method of payment - Each payment is made by postal order sent direct
from Accounts Branch of OPCS. The interviewer should advise each person
that it may be 4 or 5 weeks before the postal order arrives. Separate
postal orders are sent where several members of the same household
qualify and details of names and addresses for these are taken from the
E form.

Re-visiting a household after the final call for further details

Completed schedules and records received by Field Branch are passed to
the Coding Branch who carry out a number of checking operations. If
there is any difficulty in coding an item the FES Research Unit are
consulted. They make a decision as to whether further information is
needed. This 1s usually done by direct correspondence between the FES
Research Unit and the informant, but sometimes the schedules and query
are returned to an interviewer via Field Branch for re-call. You should
always mention to informants on the last call the possibility of such
further contact.

Detailed points on schedules

Many of the questions used on FES are self-explanatory or have points
of definition printed on the schedule beside them. Further details
concerning certain questions follow in the next section (Household
Schedule).

L8
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within the notes beside the question, record all the information at the
appropriate point on the schedule so that it can be sorted out at the
Primary Analysis stage.

The following are features of the FES:

al Dotted lines in coding column or body of page - Data to be
entered only on dotted lines.

b) Yes/No codes - procedure varies by question - where amount is to
be entered, only a No code is given, etc.

c) Where amounts of money are mentioned the period covered should
be given as well.

13
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d)
e)

£)

Prompt cards used at Q's 19, 28, 35-45, 50-60 on B schedule.

Initials should nbt be used at any Question eg. N.F.U. should

be entered as National Farmers Union.

The starting date for the 12 month reference period is prompted
for certain types of income on the B Schedule. (See pages 11-16),

e



HOUSEHOLD SCHEDULE

26.

A Schedule

Front Page
Date of Interview

Y

Starting Date
of Records

Box Marked
HHldll

ITEM 1 Personal
No.

ITEM 6 Marital
Status

ITEM 7 Current
Full-time
Education

If the household schedule A cannot be completed on the
same date in respect of all spenders, for example if

a shift worker cannot be seen on the same day and has
t0 be interviewed later, don't forget to enter the
person number and date of subsequent interview(s) as
well,

Since records do not start until all the spenders have
been interviewed, the starting date should be either
the same day as the (last) interview or the day after.
This, in turn, should tally with the dates entered in
the "D" records.

For addresses containing only one household, there is
no household number, but a dash is to be inserted in
the household box thus

Area Ser H1d
499 01 -

For addresses containing 2 or more households number
these households 1, 2 (and 3).

In most cases, the household is a simple one,
comprising a husband and wife, with possibly one or
more children. However, difficulty can arise at the
computer stage, when the household contains more adults
than one married couple. Would you please help us to
avoid this by always recording each husband with his
wife consecutively in Column 2.

Code 1 applies where both husband and wife are members
of the household at the time of your visits. Any
married person whose spouse 1s temporarily not a

member of the household because he or she is working
away from home, in the Forces or in hospital should be
coded 2 and the reason for temporary absence should be
written in the box at the bottom of the right-hand
corner. Codes 3 and 4 ('"not married") include not only
single people but also anyone who is widowed, divorced
or separated. {(This ruling applies whether the
separation is legal or not). Children should also

be coded 3 or 4 according to their age.

A State school (codes 1-3) is one where the up-keep is
either provided entirely by the state via the local
authority or as in the case of schools controlied by
different religious denominations where most or all of
the up-keep is provided by the State. WNote there are
still a few cases in Scotland where small fees are
paid at State schools. However 1f these cases arise
they should be coded under State schools and not under
Private and Independent schools.

15



ITEM 8 Ref.No. of

16

Family Unit

a)

b)

d)

a)

b)

e

d)

Private and Independent schools (codes 4-6) -are those -

at which at least some pupils (though not necessarily . ;-

the spender) pay fees. This will include all public
schools in England and Wales.

Middle schools should be shown as secondary (code 2)
or post-primary (codes 5 or 6) depending on whether

a A indana
L= § -I-llucy‘;ll

Note, apprentices are treated as working and not as
receiving full-time education.

This number is to enable the household to be split
into separate tax ugits. The following instructions
show how to allocate and enter the numbers on the
dotted lines under the Reference number of unit
column, and also how to code each person's status
within their family unit.

Reference number 1 is reserved for the HOH, and is
therefore printed on the top line. Different unit
numbers {2, 3, 4 etc) should be allotted to any
other family units in the household.

Married persons (regardless of age)

Husband and wife are always given the same family unit
number, regardless of whether the wife has any income
of her own. Also: include under this number any of
their unmarried children in the household who are aged
under 25, regardless of their working status.

Single persons 25 and over and Widowed or Divorced of
any age
Each one has his/her own family unit number.

Unmarried persons under 25
If the parents are in the household see a) above. If
the parents are not in the household, treat as b) above.

Foster children

Foster children - ie those children who are covered by
Local Authority grants, should be given family unit
no.7. Foster children for whom local authority grants
are not received should be included in their foster

nteal
o

"
<
-
3

Coding status within each Family unit

A husband is always coded 1 (Head of unit)

A wife is always coded 2 (Wife of head), even if her
hushand has been excluded from the hcusehold on grounds

of temporary absence.

Single persons aged 25 and over and Widowed or Divorced
of any age are each coded 1 (Head of his/her own unit).

Unmarried persons under 25 are coded thus:

Parents in household - leave uncoded
Parents not in household - treat as c¢) above.



ITEM 10 D Records

completed for

both weeks

ITEM 11 Q.11

Q.12 No. of Households

Q.13 No. of Rooms

Q.13 (c)

Q.14

Code 1 must be ringed for each spender coded in item

9 after completed D records for both weeks have been
received at the end of the 14 day period. If at the
final collection there are not two completed books

for each spender, H.Q. should be contacted immediately
for a decision regarding payment. A full description
of the circumstances should be put on a note pinned
to the front of Schedule A.

Q.11 is asked of all persons aged 30 and over.

et sl 'I-. hatra A~
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1 *SONS Wi o other permanent address
and are related to, present members of the household.

For example include an unmarried son/daughter currently
absent from the household because they are away
receiving full-time education and living in hostels etc.
which wouldn't be included in the sample.

The total to be entered here is the total number of
all other households at address, besides (not
including) the informant's household. The address
is as specified on the Address List and should be
read out in full to informants.

In recording number of rooms do not double count any
room serving two purposes e.g. if a living room is
used partly for.business then it is shown once only.

A large room which can be divided by a sliding or
folding fixed partition should count as two rooms,
A room divided by curtains or portable screens into
separate sections should count as one room,

When the HOH lets rooms within the selected address,
the total number of rooms at Q.13 will equal the sum
of rooms which will be shown at 13, a, b and ¢ (see
below) and should include not only rooms used
exclusively by the landlord but also:-

i) rooms shared with tenants
ii) rooms let or sublet by the landlord to
tenants.

Rent from letting or subletting rooms within
accommodation

This refers only to those parts of the HOH's
accommodation that are let or sublet. If the HOH
receives rent from property outside his accommodation,
this should be entered at Q.60 of his B schedule and
not here,

Where heating etc. is provided, type of fuel is required
eg. gas, solid fuel.

When asking this question read out the description of
the rateable unit which you have obtained from the
rating office eg. "house, shop and premises",
"Bungalow", "Flat lst floor",

17



Q.15 (a)

Q.15 (b)

Q.15 (c)

Q.18 (b))

Q.17 (c)

Q.17 (4)

Q.17 (e)

18

Check carefully to ensure that informants include in
the rateable unit definition bathrooms, garages and
rooms used entirely for business purposes, as well as
living accommodation.

Council includes all cases where the Local Authority
is the Landlord, or where rented-unfurnished property
is owned by a New Town Development Corporation, the
Scottish Special Housing Association or the Northernm
Ireland Housing Trust. If the informant receives
accommodation furnished from a Council please note
this in left hand margin of schedule.

»
Note: sometimes houses built by a Council are owner-
occupied. '

Someone who has paid a mortgage, but no longer pays
one, is coded 5.

Rent free usually applies to accommodation provided
by an employer without deduction from wages.

All cases at Q15(c) require an explanation. The
details required for Rent free cases are:-

1) the person or organisation which provides the
accommodation; as "employer" is insufficient,
specify Police, National Coal Board, etc. Do not
ask for the name of a private individual - merely
note "private individual provides accommodation'.

- 2) Does the organisation or individual providing the
accommodation own or rent it? If rents, is it
Council, or private furnished or unfurnished?

['The type of payments should be itemised.

Rent holiday occurs where weekly-paying tenants have
one or more weeks in the year for which no rent is
due ... usually at holiday periods. To allow for
this, the year's rent is divided into 48, 49 or 50
instalments instead of 52.

The rent/rebate allowance applies to tenants living

in most types of rented accommodation. It covers both

council and private tenants. In order to obtain a
rent rebate, a tenant must apply to the Local
Authority and give details of his income and family
responsibilities.

This is not the same as the differential rent scheme

in which tenants are required to declare their income,

whether or not they wish to apply for a rebate. Thus
in applying for a rent rebate, a tenant offers his
income details to obtain the rebate. The onus is on
him to apply for a rebate.

If the informant mentions heating or hot water as a
service, probe to find out what type of fuel is used.

M



Qs.1l8, 19, 20 If an informant says he pays calendar-monthly, check
‘ whether he makes 10 or 12 payments per year.

Qs.18(b}, 19(c), 20(c¢) The principle involved in obtaining a rates rebate is
the same for all forms of tenure. In all cases the
rate~payer must apply to the council rates office
for the rebate and provide income details. Probe to
make certain that it is a rates rebate and not a rent
rebate that is received from the Council (see
instructions at Q.17(d)).

The alternative ways of receiving a rates rebate

dare:- »

i) to have the rates rebate deducted from rent
© (where rates are paid with rent)

ii) t¢ have rates rebate deducted from rates (where
rates are paid direct)

iii) to receive the rebate as a lump sum cash refund
from the Local Authority. (Lump sum refunds
can be received more than once a year).

T |

A rates rebate should not be confused with a discount
for prompt payment of rates (ie. receiving a discount
for paying the wyear's rates in one lump sum).

Q.21 (a) Mortgages
Q.21 applies when Q.15(b) is coded 4 (owns with
mortgage). Someone who has paid a mortgage and no
longer has one outstanding on his house is coded 5
at Q.15(b).

Please note that the FES is not interested in

obtaining information at Qs.21-23 for mortgages

used to finance improvements to the building; only

include those mortgages used to purchase the sampled

accommodation. Second mortgages for home improve-
[ ments, car purchase etc. should appear at Q.u40.

Loans or mortgages should be coded according to the
type of organisation or individual providing the loan
or mortgage. For instance if the mortgage is financed
by a building society but an endowment insurance policy
is taken out to cover repayment of principal, code 1
should be ringed. If an individual receives a loan
from an insurance company based on an insurance policy
already held, code 4 at Q.21(a) should be ringed.

Other source (code 5 at Q.21(a))

Private loans should appear here; also loans from
employers, unless the employer is a bulilding society,
local authority, bank or insurance company (in which
cases, codes 1, 2, 3 or U4 should be ringed).

19



Q.21 (b)

Q.21 (c)

20
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‘Option Mortgages were introduced in January 1968 for
those house purchasers, usually on low incomes, who
could not benefit from normal tax relief on mortgage
interest. A person with an option mortgage pays the
current market rate of interest less a percentage
equivalent to the standard rate of tax (at the time
of writing 35%).

A person holding an option mortgage may convert it

to a normal mortgage after 4 years. For the purposes
of FES it is the type of mortgage on the date of
interview which is relevant. If the type of mortgage
is not known treat as non-option.

Mortgage Repayments

If we are to get the information we need, it is
necessary to understand that there are basically two
types of mortgage arrangements. Few informants will
know this, so that it is up to the interviewer to
sort out the situation.

(a) Interest only _
Usually an endowment policy is taken out with an {:;
insurance company either before or at the same
time as the mortgage, and it is arranged that when
the policy matures it will cancel out the original
sum (the principal) borrowed under mortgage. The
principal of the original mortgage remains out-
standing until the policy matures. In the mean-
time usually interest only is paid on the
principal plus premiums on the endowment policy.

This type of mortgage should be coded 8 at
Q.21(c).

(b) Interest and principal
In this case the money borrowed for the purchase
of the house is re-paid over a period of years;
interest is also paid on the amount outstanding
at the time. Usually the payments in any one
year, consist partly of repayments of the original
loan (the principal) and partly of interest. As
time goes on the interest part becomes smaller,
and the repayment of principal gets larger.

Mortgage Protection Policies

Sometimes, in addition to mortgage repayments, a
mortgage protection policy is taken out with an
insurance company so that in the event of death
there is available a sum of money to pay off the
outstanding mortgage. This arrangement should
not be confused with the endowment policy
described above at (a); a mortgage protection
pelicy is only to pay off the outstanding
mortgage in the unlikely event of death,

whereas with type (a) the policy is a means of
saving sufficient money to pay off the whole
mortgage, and in this respect it is likely any
endowment policy.
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Q.25

Q.25 (43)
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Q.27 (a)(i)

Q.28 (b)(i)

Q.29

Any arrangement that does not fit into either (a)
or (b) require a note, eg. where no interest is
paid, or where only interest is paid but there is
ne endowment policy to cover the principal
outstanding.

If the informant camnot give the interest paid over
the last year for which he has figures, the information
can be found on the PAYE code advice form.

Q.25 should be asked of all spenders, not just the

HOH. The location of the garage is not important and
can either be attached to the HOH's accommodation or
elsewhere. There is no provision on the schedule for
two garages., If the household owns or rents more than
one garage, ask all questions about the extra garage(s)
and enter details in the left-hand margin.

If garage rates are included in the rates paid for the
accommodation (code Z) the description of the rateable
unit given at Q.50 should include the garage. If the
rates description deoes not show a garage, you will
need to check the rates demand. (See Q.50 for further
details on what to look for).

Your {part of) Accommodation

Starting with Q.26 the bracketed phrase "your (part of)
this accommodation" is used. This phrase appears at
Questions 29, 30 and 32. The phrase only applies to
cases where there is more than one household at the
selected address.

"Accommodation" is the space owned, rented etc. by
the household (including rooms used solely, shared
and sublet) whereas "your part" of the accommodation
refers to the living space occupied by this house-
hold (ie. only those rooms occupied solely or shared).

Enter the total amount of the rebate at Q.27(a).
Where the household has HP commitments which it pays
from the meter rebate, make certain that the amount
at Q.27(a)(i) is the full amount of rebate. If the
informant has given the full rebate at Q.27(a(i),
then the last column in the box under Q.27(b) will
always be coded 'Y' ie. before any other payments to
the Gas/Electricity Board have been deducted.

[~ Electricity and gas authorities vary in the
information they give concerning dates of account.
Ideally the date the quarter ended is required. If
this does not appear on the bill enter one of the
following:

Date o
ate o

H
1]
b

[g]

Q
3

G

D t!
'Date meter read!

Telephones in shared rooms

Probe to make certain there is no duplicaticn between
households, A telephone which is shared with another
household should only be counted in the household
which receives the GPO account or is the "GPO
subscriber". However, at Q.30 the questions should

21



Q.32 (a1) (i) (1)

Q.33

Q.34

Q.34 ()

Q.37 (b)

Q.39

22

r

be asked of both households, so that the cost of the

telephone can be divided between the two households.
If the position is complicated make notes as to
where the telephone is located, who is responsible
for the account to the GPO and any other details
which may make the situation clear.

If the household only has the use of an extension
of a phone belonging to another household enter
details of payment at Q.30 only.

television set available for their use. Therefore,
a television set situated in a shared room and used
by two households should be entered on both 'A’
schedules.

Excess money in TV slot meters is often used to
finance the purchase of other consumer durables such
as washing machines. If informants mention that they
are buying any goods in this way, the information
should be entered at Q.40 giving full details.

Possession of durables
Include listed items which are:-

1) Owned by the household

2) Not owned, but continuously available for use in
the accommodation, eg. rented etc. (Do not
include washing machines for communal use).

Possession of car, van, motorcycle etc.

"Continuous use" at this question includes company
vehicles and contract hire but does not include
vehicles hired only from time to time.

Parts (b) (¢) and (d) should be asked of all vehicles
"owned etc.” during the past 12 months, irrespective
of whether or not they are "owned etc." at the time

PR ~ S 4
UL 1

nterview.

‘ )
Loans ﬁ )
Include here (i) a loan from a relative or friend or b
(ii) a bank overdraft which is used to purchase a
car.- Exclude any other type of loan.

Specify which type of insurance is covered eg.
personal accident and Third party.

Standing orders and direct debits:

Be sure to probe items paid by standing order or
direct debit fully so that those which are duplicates
of other questions on the A schedule can be identified
amA Aandarmad o+ +k
If a loan is being repaid by standing order, make
certain that it also appears at Q.40(a).

*
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Q.40-44

To a finance house
a bank direct
{code 1 Q.40 (a))

—

BANK Budget Accounts

List all items covered by bank budget accounts, as
well as AMOUNT of annual service charge.

Q.39 is a check question for Q.21, Q.37 and loan
payments at Q.u40-44,

Information about different kinds of instalment
buying are given below. Also note:
i) when recording details of repayments, ask to

see loan documents or repayments card. This is
particularly important at Q.u3.

ii} ensure that serial number is entered at top of
page 17

iii} a single code only should be ringed in each
column of Q.u0.

iv) Instalment repayments covering more than ocne item

at Q.43 (a) & (b)
Where a loan, HP agreement or second mortgage
covers several items of different types, the
cash price of each should be given separately;
eg. if a loan for home improvements covers the
purchase of 2 suites of furniture (cash price
£125 and. £150) and structural improvements to
the house of £250, the entry should be:

Furnlture £275

Structural alterations £250
If £600 was borrowed to pay for these items there
would be a cash residue of £75. A note must be
made of any part of such an amount which is not
used for the purchase of a specific item.
(There should only be a cash residue where the
borrowed money was a loan or second mortgage.)

Money borrowed from a bank or finance house can be
arranged either direct or through an agent or vendor.
The main criterion in deciding whether code 1 should
be ringed is that the borrowed money is repaid direct
to the bank or finance house. TFor example, if the
informant has an HP which he is repaying direct to a
finance house, code 1 applies; but, if he has an HP
where the money was borrowed from a finance house,
but the informants repayments are being paid to the
vendor, code 3 applies (see below).

Two types of loans from banks/finance houses which

should not be included in code 1 are: ‘

i) overdrafts - these should not be shown at Q.40
at all;

ii) second mortgage ~ see code 2 below.

1 L
called a perscnal loan. It may cover the
full price of an article or service or it may cover
only part depending on the borrower's circumstances
and government credit restrictions eg. at the time of
writing a personal loan could only cover two-thirds
of the cost of a car. (NB the cash price at Q.u43(c)
would, in this case, still be the total price of the
car if it had been bought outright.)

23



Second Mortgage
(code 2 Q.u40(a))

Hire Purchase
(code 3 Q.u40(a))

Credit Sale
{(code 3 Q.u0(a))

Budget Account
(code 4 Q.40(a))

Co-op Club
(code 5 Q.u40a))

Shop running
a club
(code 6 Q.40(a))

24

If an informant says that he has a personal loan from
a bank/finance house you will need to check carefully
as second mortgages and overdrafts are sometimes
referred to as 'personal loans'. The loan agreement
should help you distinguish which type of loan the
informant has.

A second mortgage is a loan acquired by using the
informant's house as security. The amount of money
borrowed is usually considerable and is used for
major items of expenditure eg. home improvements,
purchase of a car. (Do not include a second mortgage
used to purchase a house or bungalow. These should
already have been entered at Q.21-23 of the A
schedule.)

_ Second mortgages are sometimes referred to as

'personal loans', 'bank loans', 'budget loan accounts'
or 'overdraft facility'. The determining factor is
the use of a house as security.

This is the most common means of purchasing goods by
instalment.

Hire purchase is normally arranged by the shop where
goods are purchased, and the money is repaid to the
shop. Sometimes however, the HP loan is repaid direct
to the finance house and in this case code 1 should be
ringed rather than 3.

Goods bought on .-HP only become the property of the
buyer when he/she has paid off one-third of the
purchase price.

Credit sale agreements are usually taken out for the
purchase of smaller consumer durables (eg. radios,
cameras, tape-recorders). The agreement normally
covers nine months and the borrowed money is repaid
to the vendor with the first payment serving as a
deposit. Goods purchased by credit sale are the
property of the purchaser as soon as he/she acquires
them.

A budget account is a relatively informal arrangement,
usually with a Department Store or multiple shop, in
which the customer undertakes to make certain payments
into an account, usually at a regular rate, and in
return he is able to purchase goods on credit up to a
certain figure specified in the initial agreement.:

Check that the payments made are not under an HP or
credit sale agreement; these should go in at code 3
above.

Clubs are usually run by small shops, principally for
clothing and household goods. In many cases the
customer has to make a number of payments to the club
before being entitled to make a purchase; usually the
payments are not ear-marked for any specific item but
can be used to purchase any goods sold by the shop.




Mail Order Agent
(code 7 Q.u40(a))

Mail order firm direct
(code 8 Q.40(a))

Credit Trader
(code 9 Q.40(a))

Check Trader
{code 10 Q.40(a))

Other schemes
(code 11 Q.40(a))

Any arrangement said by an informant to be a club
which does not come within this description should
be described in a note. Please note that Christmas
clubs, Saving clubs, ete. are excluded from this
category.

This includes all payments made to the mail order
agent acting on behalf of a mail order firm. Agents
are often neighbours, friends or sometimes even your
informant herself. Her instalments should be coded
here rather than at code 8. If an informants says
that she is an agent for a mail order club and also
makes purchases for herself, explain to her that
only her own repayment is required in her record
bocks, while any postage on behalf of the club is
business expenditure.

An HP or credit sale arranged by a mail order firm
should be coded 3.

Quite often it is difficult to distinpguish between
payments to a mail order firm direct and payments to
a mail order firm direct and payments to a mail order
agent. If an informant deals direct with the firm
and receives no commission, it is a direct mail order
transaction. The purchaser usually has seen the item
in a newspaper advertisement or catalogue.

Mail order firms can alsc do HP or credit sale. Such
arrangements should be coded 3.

These are commonly known as "tallymen', "bagmen" or,

in Scotland, "Scotch drapers™. Credit traders call

on customers, show samples, and then recall at

regular intervals to collect money. They trade

usually in drapery and clothing for women and children,
but some deal in furniture, carpets and mens clothing.

Credit traders can also do HP or credit sale, but such
arrangements should be coded 3.

Here the purchaser pays for goods by check. Usually

a check trader calls on the purchaser to sell them a
check which they then can use to buy goods in a number
of shops. Some retailers issue checks. The largest
check trading organisation in the country is the
Provident. Check trading today is most prevalent in
the North of England - Humberside, West Riding,
Teesside, ete., for textiles and small household goods.

Other credit arrangements should be described, giving
the length of credit, the method of repayment and the
type of goods. Include here loans from relatives,
friends or employers, but do not include Barclaycard
transactions. Also do not include arrangements with
trade unions or social bodles whereby goods are
bought at reduced prices.
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Q.143(a)

Q.44

Q.47(d)

Q.49

Q.51

26

i)  Where informant states loan was cash, find out
what was bought ie. was it for a specific purpose?

i1i) Description of item bought should be specific.
For example, 'Home improvements' is too vague;
enter 'doubleg glazing', 'addition of bath'.

| Note footnote following this question.

Parental contribution towards making up a University
grant should be entered here, but do not include gifts
of money from parents over and above that needed to
make the grant up te the full amount set.

Subject of study:- e.g. Flower arranging, degree
course.

Type of Institution:- Give details of the kind of
organization running the course e.g. State or private,
evening classes, university, etc.

Each local authority produces a leaflet setting out

the rate poundages, which it sends to rate payers

along with their rate demands. One copy should be
collected from the rates office and returned with

the first budgets for each placing month spent in the

area.

The details of poundages at this question should be
obtained from a rating official, not from the leaflet
which can be misleading. It will be necessary to ask
specifically for the domestic, sewerage (Water Authority
general service charge) and water rate poundage(s) for
the ward or parishes where the interviews will take
place, as different parts of the same authority will
probably have different poundages (this applies to

both urban and rural authorities).

N.B. There is mno separate sewerage charge in Scotland.

B 'Description and Rateable Value' refer to the box
above at Q.50(b), which is taken from the Valuation .
List. i@)

Where the informant pays his own rates, you cam ask
at the first checking call to see the last rates
demand. This should contain the (net) rateable

value and the description of the rateable unit which
should be the same as the details you have entered at
Q.50(b}. If there is a difference between the two,
specify at (a); do not alter Q.50(b) or go back to
Rating office.

Garages

Quite often, the difference between Q.50(b) and the

L. rates demand involves a garage.



You should check the description given at Q.50(b) with
the answer given at Q.25 (d3). If the informant
reports at Q.25(d3) that he/she has a garage on

which rent or rates are paid in with those for the
accommodation, there should be a garage shown in the
description of the rateable unit obtained from the
rates office. If no garage is mentioned in the Rates
Office's description, do not ask the Rates Office to
check as this could breach confidentiality. However,
where the informant pays his own rates, you can ask
at the first checking call to see the last rates
demand. This should contain the (net) rateable value
and the description,of the rateable unit which should
be the same as the details you have entered at Q.50(b)
According to what the rates demand says you should

de the following:

1) 1If the rates demand shows the same rateable value
as you have entered at Q.50(b), and mentions the
garage in its description of the rateable unit,
simply add the garage to the description you have
given at Q.50(b).

2) If the rates demand shows two separate rateable
values, one for the accommedation and one for the
garage, make a note of the (net) rateable value
of the garage to the left of the coding column.

3) If the rate demand gives the same information as
you have entered at Q.50(b) and makes no mention of
a garage, nete this fact at Q.51.

[ Please note Final Check at bottom of page 20.
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INCOME SCHEDULE

27.

27.1

27.2

27.3

28

B SCHEDULE

This schedule deals with income and occupational status. It should be
taken by interview and not left with a spender. Exceptionally, where
other people are present, the spender may be allowed to write figures on
the form but make certain it is under your guidance and that answers are
carefully checked. Information about income is essential if we are to
make use of the expenditure details. For this reason one of the
conditions under which £2 will be paid to each spender is that we are
given details of all the income coming *into the household. In practice,
this means the completion of Schedule B for each spender, while the income
of any children under 16 years must be noted at Q.72 on one of the
parents' schedules. A B schedule is unacceptable if the informant
refuses to answer any question concerned with a substantial part of his
income or maintains that he does not know his income.

A Schedule B is required for any exceptional case where the household is
taken as cooperating but where a member is excluded as a spender and not
completing D records (see para 11). The information should be obtained
from the person likely to be in the best position to give it, usually the
nearest relative eg. details about the income of an absent husband should
be cbtained from his wife. If it proves impossible to get any
information, make out a schedule with an explanation as to why it is
blank, and write a note about any allowances to other members of the
household. Since such a person is not a spender the absence of income
information for him does not affect the payment of £2 to each spender.

Where informants have any type of joint income attempt to get them to
split the joint income so that income is shown separately on their
individual B schedules. This will apply mainly to income from pensions
and income from interest and dividends, property etc. It will also occur
where husband and wife are self-employed partners, and in such cases it
will be important to give as much detail as possible at Q.27 to enable
coders to split the income between the partners.

Order of Person Numbers

Because Spenders are tabulated in Person Number crder, would you please
enter Spenders on their Income Schedules as follows:-

Correct When a second Spender is entered on an Income Schedule it

Procedure must be the one with the next Person Number, irrespective of
the order of the interview; there must be no gap between the
two Person Numbers, unless the missing person is not a
Spender.

A husband and wife should be on the same schedule.

)



Q.1

Code 1

Code 2

Examples: a) Household comprising 3 friends, Pl, P2 and P4
(P3 being a child under 16)
Correct Pl and P2 on lst schedule
‘ P4 on 2nd schedule
or Pl on 1st schedule
P2 &€ P4 on 2nd schedule
or each spender on a separate schedule
Incorrect P1 & P4 on lst schedule

P2 on 2nd schedule
b) Household comprising P1,HOH
P2 Brother
P3 Wife of P2
P4 Boarder
Correct Pl on lst schedule
T P2 & P3 on 2nd schedule
P4 on 3rd schedule

or each spender on a separate schedule
Incorrect Pl & P4 on lst schedule
P2 & P3 on 2nd schedule

This question is now in the form of a direct question. Informants may
need to be asked a series of probes before any code can be ringed. Ring
one code only per person. For a spender with 2 jobs, ¢ode the most
remunerative only. On FES, informants are coded as working irrespective
of the number of hours worked.

"Employee"

An employee is someone who at the time of interview has an arrangement
with an employer (another person or an organisation) to work for the
latter for a wage or salary. This can include informants who are on an
employer's books and have not yet started work.

Employees who are temporarily away from work due to illness or accident,
holiday, strike, being temporarily laid off, changing job, or short time
working should be coded as employees, as long as they have a job to
return to whether with the same employer or a new employer.

Note: If a wife is on the books of her husband's firm for tax purposes
she should be coded at Q.1 as an employee regardless of how many hours
she works.

"Self-employed" is anyone who does not receive a wage or salary from an
employer (hence directors and managers are employees).

It includes people who are responsible in their work only to themselves.
Tax is not deducted at source by PAYE but paid direet to Inland- Revenue
by them.

Self-employment can be for any number of hours eg. as little as one hour
a week.

In addition to obvious persons such as sole or part owners of & business

or doctors in private practice or farmers, people with recurring freelance
jobs such as mail order agents or 'regular' baby sitters are included.
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Codes 3
and 4

Code 5

Code 6

"Out of employment but seeking work" is standard definition as per

‘Handbook for Interviewers. Persons who are sick "at present but who will

-

Code 7

Q.u(a)
and (b)

Pages
3-5
Q.5-19

30

be seeking work as soon as they are better are coded 4.
Anyone who is now permanently unfit to work due to sickness or injury.

"Retired"
Anyone coded 6 should fulfil the three following criteria:

1) have retired from their full time, occupation at about normal
retirement age, ie. 65 for men and 60 for women,

2) are not now doing any paid work {according to FES definition
of working),

3) are not currently receiving unemployment benefit.

"None of these'" - include here housewives with no paid occupation.

It is important that where there is more than one job the informant's
most remunerative job - whether as employee or self-employed - should be
entered as the first job.

Where someone has arrangements to work with two different employers
(even if one relates to casual work) both should be entered, with the
most remunerative job described first. If an informant performs the
same occupational duties for several employers, (occupation and industry
details being identical for each eg. domestic work for 3 private
individuals), count as one job but make a note.

Where a school leaver is unemployed, details of last vacation job are
required.

Precise Occupation and Industry details are needed. Follow standard
Social Survey procedure {Handbook p.123). Note however, that directors
count as employees even if they pay a self-employed person's National
Insurance contribution. If such a person has been coded self-employed
at Q.1, you should recode.

This series of questions refers to the job described in Q.4 as the most
remunerative job as an employee. In previous years, Q's 5-19 were

only asked for jobs of 8 hours or more. The procedure has now changed
and these questions should now be asked about the most remunerative job,
regardless of number of hours worked. These questions can relate to a
past job only where the informant is out of employment and seeking work
(coded 3 or 4 at Q.1).

If someone has only recently started work and has not yet received any
wages/salary, explain this in a note together with what he expects to
receive in his new job and give detalls of his pay if the first pay is
received during the record-keeping period. Failing this, give details
of his wage/salary in his previous job (if any).

At the foot of the coding column on page 3, there is a provision for
recording the gross wage/salary according to the last pay slip. This
figure should not be your addition of the net pay and deductions. (This
information can then be crossed checked against the gross pay you arrive
at when checking pay details on the yellow consistency checking sheet.)

[ Gross pay should include superannuation.



Q.11 "Purpose of Deduction". Try to show each individual deduction and
amount separately. If this is impossible; try to establish whether the
amount includes pension/superannuation, union dues or savings.

Prcbe individual deductions carefully eg. _

"Insurance" - Is it life, sickness or accident insurance?

"Benevolent Fund" - Is this a payment to a charity or some form
of insurance; and, if the latter, what kind?

[:Please note that initials are not acceptable.

Q.12-15 "Usual hours" and "usual pay'. This.is not the same as basic hours and
basic pay. If overtime is regularly worked this should be shown in
"usual hours" and "usual pay".

If the number of hours given at .12 or 13 differs from the number of
hours at Q.1l4, then a different amount should be shown at .15 for

usual pay. If this is not the case check whether the answers to 12-15
are correct and amend or note reason for apparent inconsistency (eg. not
paid for overtime).

Where a person is on a shift system a note is to be made regarding the
length of their shifts, wages per shift and rotation of shifts.

Q.18 [:This has been a source of error, please note that this amount is to
cover the total amount in the last 12 months.

Q.17(a)[ The number of vouchers received and the number used need not be identical.

Q.18 "gmount of tax relief". Enter in this column the amount on which tax
relief has been allowed not the actual amount of tax relief received.
This is the amount shown on the Inland Revenue notice of coding.

Q.25 Enter here any tax deductions or National Insurance contributions as
[ well as any other deductions from pay. Initials are not acceptable.

Q.27 Self-employed jobs
Q.27 contains a series of alternatives only cne of which need be
answered. If the informant is able to give the answers on net profit
to Q.27(a) and its dependent questions then (b) and (c) are not
required. If he cannot answer 27{(a), but he can answer 27(b), then (c)
is not needed.

Remember that Q.27(a)(i) says the 'most recent 12 months for which
figures are available'. Anyone who has started up in business in the
last 12 months should be asked for an estimate of his annual profit (or

[:loss) or gross sales turnover on his experience up to date, and a note
should be added explaining this. At the same time also ask what he was
doing before starting this particular business; and get an estimate of
his gross income from that source in the 12 months preceding the start
of the business.

It is essential to obtain the dates for which figures are available at
Q's 27(a)(i), Q.27(b)(1i) and Q.27(c)}(i) month and year are required.

Please also give loss figures if this is appropriate. (In previous
years, losses were not required.)
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Q.28

Q.29

— 1

Q.30-38

Q.35
and
Q.36A

Q.37 I:

Q.42

Q.u3 l‘:
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Mail order agents, baby sitters etc will have been coded as self-
employed, and there is a box giving alternative wording of Q.27(a) in
which to enter the total earnings/commission which these people
received (before tax) in the last 12 months.

Q.28 deals with business expenses claimed by self-employed people for
tax purposes. Generally, the informant, or his accountant, will agree
with the Inland Revenue that a certain percentage of his expenditure
on an item should count as business expenditure for tax purposes. It

An answer must be recorded in all cases - however, for employees,
transfer the information from Q.10 and Q.25 instead of repeating the
question. Regular payments only are required here. Lump sum payments
of NI contributions by non-employed, self-employed or those making up
contributions should appear at Q.67,

It is important to exclude Supplementary Benefit from these items,
although they may include earnings related supplement. All
Supplementary Benefit should go as a separate amount at Q.40. When the
informant has a payments book, there should be a note at the front of
the book which makes it clear how much of the payment is Supplementary
Benefit. However, in cases of unemployment pay that is made up with
supplementary allowance, you will need to probe, to the best of the
informant's knowledge, how much of the total weekly amount received was
unemployment benefit (Q.37) and how much was Supplementary Benefit

N nnd
[ GO 00 N

In cases where an informant has received more than one benefit during
the last 12 months, note that:-

i) at (a), the 'total number of weeks' is the number of weeks Ffor
which either or both benefits were received ie. the number
should not exceed 52.

ii) at (b), the 'last full weekly payment' refers to the most recent
payment of either benefit (or both benefits together), depending
on which was received last, ie. the amount will be that of one

benefit only (unless both were received together, in which case
it will ha +ha +twa noamhin )

Inad
AL Waaa 29 LIS LW COMSANEN 5.

If informant is currently receiving Unemployment Benefit, check Q1 to
ensure that he or she is not ringed as retired.
Other State or NI Benefits. Possible entries here are:
i) Blind Person's Allowance
ii) War Widow's Pension
1ii) Industrial Widow's Pension.
Note: allowance for foster children should appear at Q.53.

This does not include money in lieu of notice. Redundancy payment is
not received by anyone who has been in a firm less than 2 years.

)



Q.44

Q.54-58

Q.59

Q.61

Q.64

Q.67
and
Q.68

Q.69-71

Q.70-71

Q.72

[ |

Please specify in detail the type of lump sum payment. There is
particular interest this year in State Industrial Injury Disablement
gratuities received.

If an informant does not know the amount of interest, it would be
helpful to have an idea of the amount of principal invested, if this

is offered

The amount required here is after tax. In rare cases, where only the
gross (before tax) is available, then record this amount at Q.59 and
add a note stating "gross only available'

This refers to coal or coke received from a present or any former
employer eg. NCB.

Say whether it was ordinary household coal or, if a special fuel, give
the name eg. Phurnacite, Stovesse, Gloco, Sebrite, Coalite, Rexco,
Warmco, Cleanglo. If cash is taken in lieu of fuel indicate how much
cash has been received.

r Only odd or occasional jobs should be entered here. If a job appears
to be a regular and continuing commitment, regardless of hours worked,
then the details should be entered -elsewhere in this schedule, eg.

Q's 5-19 for employee main job; Q's 22-26 for employee subsidiary; or
Q.27 for self-employed jobs.

This will apply mostly to self-employed people, who usually pay a basic
weekly rate of National Insurance, and, at the end of the financial
year (when profits or losses are calculated), pay a percentage of the
profits (or receive back any overpayment) to balance their annual
contributions.,

General note: These questions seek to pick up extra income from 'wind-
falls'. Only if the money was paid direct to a member of t u

(in cash or by cheque or giro) is it to be recorded here.

r Occasionally, it may occur that a household member receives the proceeds
from a policy belonging to someone outside the household. The amount
received should still be entered, regardless of ownership of the policy.

Income of children under 16 is asked of the parent/guardian to ensure
that we get the income of the whole household. Include any regular
income however small eg. from a newspaper round. (Family Allowances are
not the income of the children; include these at Q.30 of the mother s
schedule ).
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DAY RECORD BOOKLET

28.

28.1

28.2

34

SCHEDULE D

Each booklet should be the spender's own record. It should be filled in
by the spender and not by the interviewer, although you should assist in
dealing with any difficulties. Occasionally someone will insist on
keeping details on separate pieces of paper, and later ask the inter-
viewer to copy them into the booklet. You should emphasise that it is

the individual's own account of his expenditure that is required, and

try to persuade him to use the booklet. If you have to make entries in
such cases, explain how this happened on page 3 of the booklet for week 1;
and, if you can, attach the individual's own notes. In difficult cases,
make additional calls. A blind person, or anyone unable to write, should
be treated as a spender, but their records will have to be kept by someone
else in the household. You should then assure yourself of the general
accuracy by going through them with the spender in question, noting that
this has been done on page 3. Alternatively, you may keep the records

yourself for the spender in question, but this will necessitate calling
every day.

Points to remember when leaving booklets
Before leaving each booklet with a spender the interviewer should:-

(2) Ring the seven-day period: code 1 or 2 in the upper left-hand
corner of the front cover.

(b) Fill in the area, serial, household and person numbers.
(¢) Head each of the seven pages with the date and day of the week.

(d) Enter the starting date of first week's book on page 1 of the
A schedule.

{(e) Enter a day, date and time for the next call.

Details required in 'D' record book

(3

It is not necessary to explain all of the points mentioned below when
leaving the record books. You should, however, ensure that the books are
completed in sufficient detail when you make your 5th day, 8th day and
final checking calls.

i) Each item should be entered on a separate line. (Grocery bills
pinned to the appropriate page must be copied into the record
bock before posting to the office.)

ii)  All amounts of money spent during the two weeks must be entered
including those items already entered on the A schedule.

iii) Only money paid out by the household should be recorded. Goods
acquired but not yet paid for should not be shown, except where a
credit card is used. (See page 36 item xviii)

iv) Food
For meat, fish, frult and vegetables we need:
a) Type - eg. pork, beef, cod, apples, peas.
b) whether it was bought fresh, raw, frozen, tinned, dried,
cooked etc.



Baby food: itemise eg. dried milk, tinned stewed prunes etc.

Milk bill: is it milk or does it include eggs, cream etc? If so,
itemise. If only milk state this beside entry, for
example '"milk bill (milk only)".

Bread bill: itemise cakes and'bread.éeparately, or note "bread only".

Grocery Accounts: on the regular commitments sheet, you should

Fruit drinks:

v) Ready-made
clothing:

vi) Meals out:

vii) Take-away meals:[

check whether the account will be paid within the

- record-keeping period.

if not pajid: no information is required
If paid: check.whether the informant can list each
item and price separately.

If can itemise: on the day the bill is paid
list each item purchased on the account on a
separate line. (NB you may in some cases have
a whole months groceries listed).

If cannot itemise: on the day the account is
paid the informant should enter the total
amount of the grocery account with a note
indicating that the bill cannot be itemised.
The informant should alsc note down each day
any items purchased on this account. Where
possible, they should alsc enter the amount to
be paid for the purchase to the left of the £ p
column, and note that the goods are "on account".

Note whether squashes or juices.

Give person number of wearer. If not in
household note whether for adult or child. Give
age and sex if child.

[ This is an experimental section for 1977.

This section now has two headings which divide
meals/snacks out by where the meal was bought, ie
at workplace or elsewhere (away from home).

Meals at workplace: These include meals/snacks/
drinks at any workplace, not only one's own work-
place. Ideally informants should record meals
etc, where catering is provided and should not
include tuck shops.

Meals elsewhere: These would be other meals/
snacks etc consumed away from home, except for
take-away meals.

Please note that the meals out section should
include not only proper meals, but also snacks and
liquid refreshments such as single cups of tea and
coffee. Alcoholic drink with meals out should
appear in this section and not in the "Cigarettes,

|_ Tobacco ete" section.

These would be meals cooked at a catering
establishment and taken away for consumption

~elsewhere. Examples are fish and chips, Chinese

food, Indian take-away food and fried chicken.
Please note that meals on wheels should alsoc be
included here. Where luncheon vouchers are used,

_ record only the additional cost.
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vii

ix)

x)

xi)

i

xii)

)

xiii)

xiv)

xv)

xvi)

Alcoholic Drinks:| Itemise separately beer, wine and spirits. For
wine and spirits also note whether purchased by
glass (ie drunk on the premises) or bottle
(ie taken away). See note on fruit drinks above.

Fuel and Light: Watch for amounts set aside to pay future bills,
These should be noted as "set asida'

Appliances and Note a) whether new or second hand.
Consumer

Durables: b) whether powered by gas or electricity.

Travel: State whether by bus, rail, tube ete.
Garage bills: itemise petrol, oil, labour, parts
etc.

Newspaper bills: Itemise magazines and delivery charge.

Deposit: ~State what the deposit was for and whether it was
towards a cash purchase or an HP.

Instalments on If any payments are entered in the record book

HP, Mail Order which do not appear on the A schedule, check

and Insurance: whether the household was already paying this
item at the date of the A schedule interview.
If they were paying, enter details on the A
schedule. If they were not paying note that it
is a "new commitment', and do not enter on the
A schedule.

Postal Orders: If a postal order is purchased within the record-
keeping period, the poundage paid should be shown
on a separate line. If the postal order is used
during the fourteen days, note what it was used
for and the date.
eg. Postal order 80p

(Used for Football Pools -~ Friday)
Poundage 5p.

If not used during record-keeping period, note

.

i [

e e e

:
hat it was not used.

Gifts/Presents: [:If gift/present is not cash please specify the
item purchased.
If cash to another household member: note person
number of person given to and if person under 16
(usually pocket money) what this was spent on if
known.
If cash gift to someone outside the household:
simply note this.

xvii} Christmas and Note the purpose of the club eg. purchase of meat,

Savings Clubs: groceries etc.

it Cards: This note refers to cards such as Barclaycard,

Access, Diners Club - not to cards issued in the
name of particular stores, eg. Willerby's, which
should be treated as budget accounts.

Where goods are purchased with a credit card the
name of the credit card should be shown beside the
item,

~ -

)
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[ The time these items are really paid for is when

the informant makes a payment to the credit card

company. If such a repayment is included in the

D records ask whether it covers one month's use of

the card only, or whether any amounts were owing

on the card from previous months.

(1) Where a credit card account settlement is made
during the record keeping period the amount
paid should be recorded.

(2) The items shown on the monthly account should
be itemised in full including amounts brought

= forward and, interest.

Also note:

i) Shopkeepers, Farmers etc.
If they consume goods which would normally be sold commercially,
these goods should be entered in the 'D' record and the price

recorded should be the amount they would have received had they sold
the gQQdS, ((‘nndq grown privately for the household's use should

pFe=vaLTay LTS L =34

not be entered in the 'D' books).

[N
[
S

Holidays:

I Expenditure on holidays in UK
Informants should be asked to take the record books with them

on holiday and itemise as usual eg. meals out, petrol, post-
cards etc.

II  Expenditure during Record Keeping period in preparaticn for
Holiday abroad (including the Channel Islands, Isle of Man,

and Eire)
(i) If an informant pays the deposit or balance owing on a
holiday ub;uau, indicate the country in which the

holiday is to be spent.

(ii) Purchase of traveller's cheques/foreign currency:
Informants should enter the amount of commission (really
a form of bank service charge) paid for the transaction
and the country in which the holiday is to be spent.
There is no need to enter the amount of traveller's
cheques foreign currency bought except in the case
outlined at ITII(b).

III Informants who are going Abroad during the Record Keeping period
Check:  Will the informants be returning home so that you can
collect the records before you finish working in the
area?

If yes - follow procedure at (a)
If no - follow procedure at (b)

(a) If informants returning home before you finish work in
the area - ask informant to enter in the 'D' book
each day:

(i) Total amount spent converted to sterling, if
possible, (Do not itemise purchases).
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(ii) The country in which the money was spent, eg.
Holiday Expenditure in Spain £1%.00.

But if an informant feels that he will have
difficulty giving a daily total, one may accept
a total amount spent abroad. In which case
details should be given on Page 3 of the 'D'
records showing dates covered by the expenditure
as follows: '
Holiday Expenditure in Spain - Jan.2-17
inclusive £56.00.

(b) If informant will not be returning home in time for

you to collect the record bocks

Get an estimate of what they expect their expenditure
abroad to be. Ask informant to enter the following
details in the 'D' book:

(i} Amount of traveller's cheques, foreign currency
and £ sterling they are taking on holiday plus P

an estimate of any cheques they may write abroad. L

(ii) Amount of commission paid on traveller's cheques/
foreign currency.

(iii) Country in which holiday is to be spent. (If
more than one, note number of days spent in each
country).

(iv) Date holiday began and finished.

[:Page 18. Please ensure that this page is completed.

-7y



CHECKING SCHEDULES

29.1

29.2

Because figures derived from the FES results are used by a number of

Government departments for important policy decisions a high level of
accuracy is essential. In fact singular accuracy is achieved as the

schedules themselves are madé up so as to have a number of checks on

data given.

Apart from the normal checking of schedules for omissions, clarity and
consistency, Field Branch have devised an additional checking system which
is in 3 parts, and is printed on yellaw paper to distinguish it from the
interview documents.

i) Regular commitments questions:
This should be asked whilst introducing the 'D' Books. It covers
postal orders, credit cards, and regular payments (made by all
spenders) that have not been covered by the scope of the A
schedule. Provision is made for the interviewer to tick these items
das she sees them in the D records, in order to check that they occur
at the expected frequency during the 14 days. There is also a
reminder of the detail required for certain combined payments that
need itemising.

ii) Consistency checks sheet:
Listed here are a number of routine checks, the use is obligatory
for the first 3 quotas, thereafter optional. ‘Each check which
applies to the household in point gives a warning of possible areas
of inconsistency, which can then be probed further on recall.

e
[
e

S’

B Schedule check/A Schedule synopsis:
One side provides space for the interviewer to calculate gross wage/
salary for each spender.

On the reverse side, while checking the interview documents after
the placing interview, one lists the amount and frequency of all A
schedule commitments likely to occur during the 14 day record
period. When, on recall, one sees these items in the D records, it
is then relatively simple to cross check the amount recorded against
the interview data, and see that it agrees and appears at the
expected frequency. '

Finally there is a section headed Final Call Routine which lists the
important points that must be covered at one's final visit. This
includes asking informants to confirm their name and correct postal
address so that there can be no mistake about the receipt of the E2
payment. Boxes are provided so that the interviewer can show that
these points have been checked.

NOTE THAT ALL NOTES AND AMENDMENTS ARISING FROM USING THESE CHECKS SHOULD
APPEAR ON THE WHITE INTERVIEW DOCUMENT, NOT ON THE CHECKING SHEET.

Beyond using the yellow checking forms and locking to see that all
questions have been answered, the following further general check should
be made:~

Schedule A Throughout pages 1-20 did any peculiar or unusual

.circumstances exist? If so, add notes regarding them on
the schedule. ‘
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Schedule B Has information on income been provided for every member of
the household who is 16 years or over? This is imperative.

This survey is perhaps unique. The whole gamut of possible methods of
payment is vaster than can be covered in a set of instructions. This
being so, these written instructions (and notes on the schedules) are
designed to help you deal with the majority of domestic financial
arrangements and to help you recognise the few that are more complex.
For the few which are more complex, all that is required is that you
make really full notes based on what the informant tells you and leave
the sums or decisions to be worked out by office staff.

Ld
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RETURN OF WORK

30.

31.

32.

33.

Form H - Weekly return of households

Each week without fail a form H must be sent to Field Branch Section so
that we know how the field work is progressing. Each form must be sent at
the latest on the day following the end of the placing week and earlier if
the work is completed. This is the only record field has of interviewers'
progress and the information is the basis of the weekly work summary which
has to be completed within two days of the end of each placing week.

These returns should be sent to the Field Officer, Room 423 until each
address and household on the address list has been accounted for.

The form must contain the detalls of those households dealt with in that
placing week. Normally there will be four entries, but provision has been
made for two extra. Each household dealt with is to be entered in a
separate column. For non-cooperating cases the code ringed will be the
same as the code ringed on the F form. . Households called on during the
week but not dealt with (ie. not interviewed, refused etc) should not be

~included on the H form for that week, therefore code 5 (other non-

contact) can only apply in the last week of the placing period (or after
a time extension given by Field Branch for special cases has elapsed).

Form E -~ Record of spenders in cooperating households only

Two IDENTICAL copies must be pinned to the front of schedule A for each
cooperating case. The top copy must be in ink or ball point pen, but the
second may be a carbon copy. NOTES OF ANY KIND ARE NGT TQ BE WRITTEN ON
THE E FORM. The correct place for notes is page 20 of schedule A or on a
separate piece of paper pinned to A. Please also make sure that the full
postal address is entered in Section 1, because it is to this address that
payment will be sent. The reverse of E is for office use only. If more
than one interviewer has been concerned with a particular case the
information on visits should take account of all calls.

At each cooperating address you must ask for the surname(s), initials and
postal address, as these may not necessarily be the same as given on the
address list. Failure to complete the E form correctly and to check all
the details and despatch it at once to HQ will delay payment to
cooperating members. This must be avoided at all costs.

Form F -« Record of outcdme at each household other than ccoperating
households :

An F form must be returned for all serial numbers except cooperating
households.

There should be no delay in the return of F forms to the office.

Form J - Despatch note

To be returned in every envelope containing cooperating or non-
cooperating serial numbers, which should be coded appropriately.
"RECORDED DELIVERY'" must be used for all cooperating households and in
all other cases where the names and addresses of informants are included
in a despatch (eg. when returning 'F' forms, address lists etc).

L1
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Budgets for all cooperating households must be returned in ENVOPAKS and -
sent Recorded Delivery to Room 423. Please keep the receipt and note on
it the serial numbers 1ncluded in that envelope (in case of any query
from Field Branch).

The following documents are required for each kind of response, and in
the following order:-
A. Fully-cooperating
1) Calls and outcome sheet
2) E Forms - 2 coples, pinned to A schedule
3) A schedule
4) The yellow check sheets
5) B schedule(s) and D schedule(s) in person-number order - the B
schedules should be in person-number sequence, with the relevant
D schedules following each B schedule; the D schedules should also
be in person number order.

eg. 3 - spender household, persons 1, 2, 3:-
a) B Schedule for person 1 and 2 ,
b) D Schedule, week 1 person 1. €:3
c) D Schedule, week 2 person 1.
d) D Schedule, week 1, person 2.
e) D Schedule, week 2, person 2.
f) B Schedule for person 3.
g) D Schedule, week 1, person 3.
h) D Schedule, week 2, person 3.

B. Refusals, non-contacts, ineligibles
1) F Form
2) Calls and outcome sheet.
(Partial refusals - as Pefusals, and all other documents completed

el eV Voo e ___..4_-_11,4 F - I I MR S

holly or partially for or by the household}.

o]

[ There must be no delay in return of work to HQ. Budgets for fully
cooperating households should be returned no later than 2 working days
after final call. If you need to recall to check any item and cannot
do so within this time, please contact HQ for instruction.

Pl

| Details of all non-response are to be returned as they occur.

Study Time

For attending first FES briefing 6 hours
For attending refresher FES briefing 4 hours

While some interviewers work fairly regularly on the Survey, there will
inevitably be occasions when interviewers have breaks of time between
working on quotas and therefore need to re-study the instructions before
starting work. Except in the cases where an interviewer has been
re-briefed during a break between quotas, study time will be paid as
follows:-

1)} To interviewers who have had a break of from 3 to 5 field-work
cycles (sample months) between FES quotas:- .

2 HOURS STUDY TIME
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2) To interviewers who have had a break of 6 or hdre~fie1d-work cycles

(sample months) between working on FES quotas:-
4 HOURS STUDY TIME®

3) To interviewers not eligible at 1) or 2) for study of amended
documents at the beginning of each year

- tIf\ll'Df‘ CMIThyY mMT
£ [IWVJROo DLL}UI J.LI.'HZJ

Clerical Tfme

For checking each fully cooperating household 1% hours.

>

Contact with HQ during Field Period

The foregoing instructions provide guidance on how to deal with the major

and most common situations to be met in the field. The staff in Field
by the

Branch are always available for advice on any cases not covered
instructions. It is permissible to telephone for advice if the
urgent. Otherwise a letter addressed to the appro p"'ia €& person

answered by return post.

HEADQUARTERS

Contact as follows:-

Allocation Officer -~ for any matters related to availability or non-

availability and acceptance of quota and br
dates.
Ext.2262

Foamn +hi vy ray dmln o +ela e

A 1
procedure for this survey togsether with q_uc:J.J.l:b on general

Field Officer for the survey for adv1ce on matters of definition or
int

1 ke
method. Also for issues related to work in progress, its return to HQ

and requests for stationery.

Mrs M B Jones Ext.2267
2263

FIELD

matter is

T -

-.' q
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iefing
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Training Officers are out in the field continuously observing and
supervising work in progress. Each interviewer is trained to handle the
Family Expenditure Survey in the first instance by being accompanied on
some placing, checking and collections calls. Thereafter field supervision

L] -
ooours perlf\d*b:l'lyr :lnﬂ at vexvy 1i++1la nrotdos T+ can also ha

asked for by an interviewer at any other time.

Wl oRes nh(.

[
~1
b MW LA WT s L R AF N Foue ¥

b3



Index FES 1977

Page No.

Absence of spender ......c.iiiiiiiiit it i et wee 7
Accommodation - "Your (part or)" .............. e 21
Address = emPlY +vuiiiiiiitiniiatiiiiierrrtennnareeennnns 2
R -3 2o 7 1 4
S I -3 A 2
" - multi household ...virriiiii i e, 2
" - not contacted ........iiiiiiiiii e, 9
Agent - mail order ...ttt e, ceranes 24
A Schedule - detailed points on questions ............... 15
VT o123 A Yo of T ) A 24
B Schedule - detailed points on questions ............... 28
Cafe, el11gibiTity vevnverenrerereeennnnnnss AT 5
Calls - first ..cvvevevivnnninnn.. Ceeaeasaaa vereann eee- 10
“ - the interview ........ ittt A b
b - ehecKing e e e Ceeeeees 12
R b F £ Pareesanen 12
BEEE-1 ¢ T- Tok | 1V [+ 1 R g
Cars and other motor vehicle possession of .............. 22
Changes - in Household composition .....coveeuvenvnnnnnn. 8
Checking calls ...oviiiiiiiinniiniinn,, Cerhseana Ceeeesen 12
" SChedules ..uotvii ittt i ittt 39
Check trader ....c.ooviiiiiiiniiiinrennneennananenns N 25
Children, Foster ...... fe e e et fraesaans .. 16
" under 16 inCOMe .....ivriiiiernnnnennnne veuenn . 33
Club, eligibiTity vvouvrvrnerinnnnnnnns U -
Club, shop running (Q40 of A schedule) ....... bevetanaenns 24
Club, christmas, savings ..,.......... cerreas Cerrasiaas .. 24,36
Clerical time allowance ......vevrvineenennnnnns Cerreeaes 43
o - 1 R 1
Coal or coke (CORCESSTONATY) «ivvrrrnnvneeeronnenennnnns 33
Co-operating households Procedure ......cveeiienrennennns 10

ul

Para Ref.
12.1
28

8.2
17
17.2
20
21
13
26
12.2
20
29.1
26
26
27

8.2
26
26,28
4.2

27
16

£



Credit Card, excluded at Q40 of A schedule ....... e

" " recording payment in D schedule .......... ..
Credit sale c.vvvvnineienianennnn, N chaaas
Credit trader .......... Ceteeissaacseasasaresrraretonaaas

D Schedule - detailed points

-----------------------

Death of spender ......oieivencninncinnnones P eitessaerees

Definitions - head of Household ..
~ Household ..........
- Housewife ..........

Despatch note
Durables - possession of

= <
-

---------------------------

--------------------

-----------------------

ooooooooooooooooooooooo

-----------------------

-----------------------

-----------------------

-----------------------

EMployee ...viiiirirrternrecnrnesenasonnss Chresrseeanssaas

Empty address ........coveviannn Cresrrarease N eeeisaesanes

Exciuded addresses
Spenders ........ciiinn.n

-----------------------

-----------------------

Extensions of placing interviews beyond month ...... veeen

---------------------------

-----------------------

Family unit reference no. ......ceriiiiniiiivnnennas Crerene

Final call

-----------------------

Finance HOUSE ..vviivrnvernmornrnonnnas ceerana Chtaereeras

First call

-----------------------

R = R A R N N I I

Head of Household - definition

-----------------------

HQ - contact with same during field period ..... Ceieaeann

L T T+ of | it e Phe

Hire purchase

--------------------

-----------------------

Holidays - return of record book ..... i etanan

- entries in record book

.......................

43
4]
24

7
37

Para Ref.
26
28
26
26

28
12.2
10

9

45



Household

- changes in composition .......cviiiieiinnnans 8
. ~ definition ...........o 0t Cerereenees verer 5
" - excluded ....... Cerereeraan '... ..... berseerean 4
" = MOVING i e i ittt iaean . 4
" 21 S 15
" - temporarily resident .......ciivriiiienenenn 4
Housewife - definition ............... Ceeaeanans Cereraas 6
Income - children under 16 .....covvevvenennn,.. P 33
N 1+ 2 113 ... 28
Insurance - mortgage protection policy ...vvuveenn... cee 20
Interest - mortgage ......ccoviveann... Chieesrinereraaa .. 20
J Form - despatch note ... .vivieiiiiiiiiin e nineinennnnn 4]
Late placing ....... et Ceteserenraaea N 10
Leaflet purpose ........... St reaeerere et s et 12
Mail order agent .....oiiiiiiiiiniiiieiiiieieenerannennnns 25
Mail order firm ... i viiiiiiiiinnnnnn. N 25
MArital STALUS «ovnnenrerern e eeeesererseasee e ernennens 15
MOrtgage ...i ot i i i et e e, ]

! Tnterest «.iiiiii it it i e, cesees 120

o 2 I« N Cheeaias

" [+ a1 1 T I o - O

" protection policY vvvrvirier i innnrenrenns N
" ] =T o0 ) 1 ¢ -24
Motor vehicles - possession of ........ooviiineennnnnnnn. 22
Moving Households .................. e eteneaae aeaaeen .. 4
Multi Household addresses ................. 2

Non availability of household members ....... . vt N §
Non contacted addresses ....cveiviveeeeennnecercnnnannans 9
Option Mortgage ..... S r e eseieisearet e Caveanan 20
Order of persons B Schedule ................ N ereesan i 28
Qut of employment, seeking wWork ......eeevrvuneenennennns 30

46

Para Ref.
12.2

g

8

6
26

7

10

33

14
22

26
26
26

26

26
26

o O

13

26
27
27

P



. Page No. Para Ref.
Payment to co-operating Households ...... R eesnanas . 13 : 23

Personal number .....ccvviiirininnnnnenn. Ceneenea veeereas 15 26
Person number - Order of ........ tieserareitacnsesansanes 28 27
Placing weeks ..........ce0euuunn.. Vereaeinaas veenes veeves 9 13
Purpose of the Survey ...... Chirreenaes Chtieenereaaes veens 1 1
" explaining it to the public ....... ] 1
Purpose leaflet .......c..eiviuva..... Ceeasean verreaees 12 22
Queries - whom to contact at HQ ............. e, 43 35
Quota of four weekly ...overininennnnnnnn. Cetreneeana vees 10 15
Rates paid on garages .......coivviiimnrrnnnnnnnnn., bevean 21 26
Rates rebate ................. S veeneas 19 26
Recorded delivery ....ouiiviiniiiin i inennennnnnn, oo 41 33
Records - starting date .......ccviviviiiniirnnrenrnnen 1 18
Reference number of family unit ..........ovunvrnnnnn. .. 16 26
Rent received ....ovviineiiiiii ittt 17 26
B T S 18 26
" holiday ........vunn... Ciereeanaas Cereraan Cheeeaan .. 18 26
orebate L.iiieiii i et Ceeieeieeieaaes 18 26
L v = 30 27
Returns to Field .........covvvvunn.... L etisreararaaaran 41,42,43 30-35
Revisiting Household after final call ........... Ceeeaaan 13 24
Rooms -~ number of ....otiiiiiviiitiiiiiiiere e eanannns 17 26
T 1] o - oo 1 2
Savings club ........... Crrrereecatanaas teerierarennees .. 24836 26428
Schedule A - detailed points ...... Cerenas Cerseasenena .o 15-27 26
Schedule B «..viiiiiiiiiiiinnnnnnn. Seeeessateicsann vess 28-33 27
Schedule D .....oiiiiinnniinnnnncnnnnn. Cetiereeaenaens ... 34-38 28
Second mOrtgage .....veeiiiniiinianenn, Cersenaeaa. Cereans 24 26
Self employed ..uiiiiiniiii it i e e e e 29 27
oL o o o2 N 9 13
Spender - absent ... ittt e Chaaa. 7 12
! - definition ........cciivinivnen. Cereseresseanan 7 12



Page No. - Para Ref.

Starting date of records ..... ... .iiiiiiiiiiiiiiinnan n o 18
Study time allowance ......cevvieveireerernrnnnnns ceerene. 82 34
Telephone in shared rOOMS ......vviiiiieinnnnrenennnenens 21 26
Temporary Households ............ Veeeaeen Ceteteeetaeeanne 4 7
Visttors ciiiiiiiiii i i i i Ciesteiitasaeness - B g
Weekly quota of four .......coivviiinnnnenn, I [t 15

48



	Volume 2
	Interviewers' Instructions
	Contents
	Client and Purpose
	The Sample
	Address List
	Addresses Empty at First Call
	Multi-Household Addresses
	Households About to Move
	Households Temporarily Resident at Address
	Excluded Addresses
	Household Definition
	HOH and Housewife Definitions
	Spender Definition
	Applying Definition of Spender
	Absences of Spenders
	Spacing of Calls
	Extension Beyond Month
	Weekly Quota
	Procedure With Each Co-operating Household
	First Call
	Starting Date of Records
	Before the First Checking Call
	Checking Calls
	Final Call
	The Purpose Leaflet
	Payments to Household Members
	Re-visiting for Further Details
	Detailed Points on Schedules
	Household Schedule
	Income Schedule
	Day Record Booklet
	Checking Schedules
	Return of Work
	Order of Documents
	Contact With HQ During Field Period
	Index


	Return to Index

