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The1985/6roundoftheNationalTravelSurvey(NTS)wasthefifthina
serieswhichbeganin1965.TheFieldworkforthe198516surveylasted
for12months,fromJuly1985toJune1986,andinclucledover10,000
householdsina nationallyrepresentativesamplecoveringGreatBr~taln.

Theprojectwascztrriedoutbyso~ialSurveyDivisionoftheOfficeof
PopulationCensusesandSurveys,onbehalfoftheDepartmentofTransport
Thecomputingresowcesandprogr~ingfortheprojectwereprovidedby
theCentreforAnalysisandModelling(CAMLtd).
Twointerviewswereheldwitheachhouseholdmember,thefirsttocollect
informationaboutthehousehold,theindlv~dualslivingthere,andt~e~r
motorvehicles,andthesecondtocollectinformationabouttravelduring
a predefinerecordingperiodOf7 days.

Traveldatawerecollectedusingdiaries,lastingaweek,inwhich
respondentsrecordedthejourneystheymade.Thedatacollectedforeach
journeyincludeddetailsofthepurpose,themodeoftravelused,the
distancetravelled,thetimethejourneytook,andthecostwhere
relevant.
TheNationalTravelSurveyisauniquenationalsourceofinformationon
personaltravelandontheuseofprivatetransport.ItiswidelyusedintheDepartmentofTrans~rtasthemainnationalsourceofstatisticsfor
topicssuchaswalking,cycling,parking,companycars,andthepersonalcharacteristicsofpublictransportusers.Itisalsoanimportantsourceofbackgrounddataformoredetailedresearch.
TheDepartmentofTransportusestheNTSasa ma-jorsourceofdataonhow
individualsandfamilygroupsusedifferentformsoftransporttomeet
theirtravelneeds.Sinceitsinception,thesurveyhasprovideddatato
meetseveralpredeterminedobjectives.Theseinclude:

1. b findoutabouttheuseofcars,includingthedistributionof
carownershipbothacrossdifferentregionsofthecountryandby
socio-economicfactors;

2* to examinetheprevalenceofdifferentmeansoftransportfor
differenttypesofjourney.relatingthistothereasonforthe
journeyandarangeofsocio-economicandregionalfactors;

3.

4.

to establishtheamountof traveling undertakenbypeoplein
differentdemographicandsocio-economicgroups,andindifferent
partsofthecountry;and
toforecasttrafficlevelsandestimatetheeconomicbenefitsof
individualroaddevelopmentproposals.

Inaddition,thesurveyprovidesanationaldatabasethatcanbeusedto
augmenttransportdatafrcxnothersurveysanddifferentsources,suchas
roadaccidentstatistics.Asitisaprojectthatisrepeatedthesurvey
allowsforanalysisofchangesovertime,forexampleinthemeansof
transportusedbythepopulation.
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2. DEVEWPMENT
Therearetworeportswhichcovertheextensivedevelo~~entWorkcarried
outforthe1985\6NTS:

1. ‘ReportonpilotworkinJuneandSeptember1984’

2. ‘Reportontheexperimentintooneversussevendaydiaries’

Thecurrentsectiondescribesthedevelop~ntworkundertakenand
summarisestheoutcome.

Originallyitwasintendedtocarryoutjusttheonemainpilotstudy,in
June1984,butbecauseoftheproblemswhichcametolightfurtherpilot
workwasundertaken.Therewe=etwolargepilotstudiesandthreesmall
ones:
Timetableofdevelopmentfieldwork

Time Size
1. June1984 420addresses

35interviews

2. Sep1984 35interviews

3. Ott 1984 35interviews

4. Jan/Feb19851840addresses

5. May1985 20interviews

Purpose
testofsurveymethod,
interviewervariance,
re-interviews
developintroductions,
questionnaires
testofnew7daymethod
testof1daymethod
largescaletestof new7and
1daymethods
dressrehearsal

June1984Pilotstudy
InApril198~,’whencommissioningthedevelopmentworkforthe1985/6NTS
theDepartmentofTransport(DTP)wishedthesurveYtofollowessentially
thesamemethodasusedin1978/9withthefollowingchanges:
i. nocardiaries(athreeweekcardiarywasleftwithmaindrivers

interviewedin1978/9forreturnbypost);
ii. noincentivepayments;and
iii.ingeneralareductioninthenumberofquestionsbutwithanew

sectiontoassesstheinformant’slevelofdisability(ifany)and
itseffectontransportuse,andafewquestionsoncurrentuseof
differentmethodsoftransport.

InadditionDTpwereconcernedtoteduce,andwherepossibletomeasure,
theleveloferrorfromallsourcesintheNTS:becausethedataare
analysedintensivelybyavarietyofresearchers,ofteninterestedin
smalltopicareas,theyareexposedtocriticismsofdataquality.

ToreducetheerrorintheNTSthesurveymethodadoptedfortheJune1984
pilotincluded:
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morecontrolovertheinterviewthroughgreateruseof
writtenonthe@estionnaire(asopposedtoproviding
boxesandleavinginterviewerstoinventorremembera
andthroughmoreinterviewerinstruction;

questions
justcode
question),

tighterdefinitionsintheDefinitionManualleavinglessscopefor
interviewerorinformantinterpretation;andnarrot?bandswere
allowedforanswers,egtimetoberecordedtowithinaminutefor
shortjourneysanddistancetowithinaquarterofamile;
alljourneys,includingshortwalks,toberecordedeveryday,not
justtheseventhday,toreducethechanceofwalksofaboutamile
andotherjourneysbeingomittedonthefirstsixdays;
bettertrainingofinformantsindiary-keepingthroughinstruction
onthediariesandthroughfullerinterviewerinstructions.

TomeasuretheleveloferrorintheNTStheJune1984pilotincluded:
anexperimenttoestimatethelevelsofinterviewervariability;
re-interviewswithabout40informantstotestinformant
understandingofquestions,accuracyofanswersandomissionof
journeys;
tape-recordingofinterviews;
otherusualpilotmeasures,suchasinterviewerreportsand
inteniewobservation.

Samplingerrorshadalreadybeenextensivelyinvestigatedinaprevious
OPCSstudyforDTp.
Besidesassessingtheerrorsinthesurveyandtestingmethodsfor
reducingtheerror,theJunepilotalsoaimedtolookatwaystoimprove
methodssuchashowthesurveywasintroducedbyinterviewers,howto
placediarieswithinformants,theflowoftheinterviewandnewquestions
(egondisability).
Althoughnotspecificallydesignedtomeasureresponserate(only5
differentareaswereincludedinthepilot)thelowresponserateachieved
of58%causedconcernandmucheffortwasdevotedtowaysofimprovingthe
surveymethodstoincreasethelevelofresponse.Alsosurprisingand
disturbingwasthefactthatthesurveymethodascopiedfromtheprevious
rounddidnotappeartowork:thepickupcallwasunacceptablylongand
tedioustobothinformantandinterviewer,takingonetooneandahalf
hoursfortheaveragehousehold.Thiswasbecauseeveryjourneyhadtobe
checked,detailsprobedandthencodedatthepickupcall.Theother
mainfindingfromthispilotwasthattraveldefinitionsweredrawntoo
tightlyascertainconceptssuchas‘mainpurpose’areessentially
dependentontheinformant’sopinion.
Severalstepsweretakentoimproveresponsewhilstmaintainingquality,
andtoimprovethesurveymethodgenerally.
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1. Torelievethepressureontheinformantandinteniewer,the7day
diaryandthepick-upcallwereredesignedsothat
a. theinterviewercouldtakethediaryawayandcodethe

journeysathomethusreducingthepick-upcalltoanaverage
ofabout20minutesanti

b. asin1978/9shortwalks(underamile)weretoberecorded
onlyonthe7thday.

2* Tomakeit easierfor interviewersto gainresponsewhilst
introducingminimalextrabiastheplacingpatternruleswere
amendedslightlyasweretherulesgoverningwhenaproxyinterview
couldbetaken.Inbothcasesitislikelythattheimprovementin
responsewasgreaterthanthatindicatedbythesmalllevelofuse
ofthenewrules,becauseinterviewersweremoremotivatedtotry
toobtainresponseknowingthattherulesnolongerappearedto
workunreasonablyagainstobtainingresponse.

3. Toincreaseinterviewers’motivation,besidesthefactorsmentioned
above,greaterjustificationofthesurveyanddescriptionofits
valuewasgivenininstructionsandbriefingandgreateremphasis
wasplacedonachievingresponse.

4. Thetraveldefinitionswereimprovedinthelightofthepilot
findings.

Furtherpilotwork
Themainsurveywasputback3monthstoallcxvforfurtherdevelopment
workfollowingtheJune1984pilot.Thesevendaymethodwasmodifiedas
describedaboveandastherewasdoubtwhetherthesevendaymethodcould
everachieveanacceptablelevelofresponsea1daymethodwasalso
developed.BothofthesemethodsweretestedandcomparedintheFebruary
1985pilot(therehadbeenearliersmallpilotsinSeptemberandOctober
1984.)
Theresults@f<theFebruary1985pilotwerefavorabletothesevenday
method;agoodresponsewasachieved(75%-onlythreepercentagepoints
lessthanfortheonedaymethod)andintheinitial~lifitedtassessment
thedatawasofcomparablequality.Thusitwasdecidedtousetheseven
daymethodforthemainsu=ey.
Furtheranalysesofthecomparisonbetweentheoneandsevendaymethods
werecarriedoutatalaterstage.Oneoftheanalyseslookedatthe
numberofjouneysperpersonrecordedbyeachmethod.Ingeneralamethod
thatrecordsahighernumberisconsideredtobebetter.Theanalysis
showedthe1daymethodachievedabout10%morejourneysperperson.This
isprobablypartlyduetomorecompleterecordingandperhapspartlydue
tochangeininformants’behaviour.Analysesofotheraspectsofdata
quality(qualityof~ssing~ta,proprtionofjourneysrecordedfrom
memory)showedtheseven-y methodasbeingslightlybetter.
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CHAPTER2
THESAMPLE
1. SAMPLEREQUIREMENTS

Thesurveywasrequiredtoprovideacomprehensivepictureofpersonal
travelbehavioutovertheperiodJuly1985toJune1986bypeopleliving
inprivatehouseholdsinGreatBritain.Itwasdecidedthata sampleof
about10,000householdswouldprovidethedegreeofpreci$ionrequired
frcmthesurvey,witheachmemberofeachhouseholdprovi~nginformation
aboutjourneysmadeinapre-selectedsevendayperiod.becausetravel
behaviourvariesovertime,thesampleneededtobespreadevenlyoverthe
yearandtobebalancedbydayofweek.

2. SUMMARYOFSAMPLEDESIGN
Thesampledesign,whichisdescribedindetailinAppendix2,wasatwo
stagestratifieddesignusingthePostcodeAddressFile(PAF)asa
samplingframe.ThePAFisconstructedbythePostOfficeasalistof
alladdressesinthecountry.OPCSreceiveacomputerfileupdated
twiceayearfromthePostOffice,andthenmakecertainadaptions.The
characteristicsofthePAFasasamplingframearedescribedinthepaper
“AnevaluationofthePAFasasamplingframeanditsusewithinOPCS”by
PWilsonandDElliot,publishedintheJournaloftheRoyalStatistics
SocietySeriesA(1987).
ThePrimarysamplingunits(psus)usedwerepostalsectors,areaswhich
containanaverageofabout2000households.(Smallsectorsweregrouped
withcontiguousonestoachieveaminimumsize).Thesesectorswere
stratifiedbyStandardRegion,metropolitan/non-metropolitcounty,and
populationdensity;andthencarownershiplevelsandproportions
travelingtoworkbycarwereusedtorankthesectorsbeforeselection.
Therewere720sectorsselectedfrom7953inGreatBritain;(postal
sectorscoveringScottishislandsandtheIslesofSCillYwereexcluded)o
Thesectorswereselectedwithprobabilityproportionaltothenumberof
addresses.Thepsuselectionswereallocatedtothe12monthsofthe
fieldworkyearsoastoprovideanationallyrepresentativesampleineach
month.
Fromeachsector21addresseswereselectedfromthePAE’makingasampling
of15,120addressesin total. Giventheresponserateexpectedfromthe
pilotitsBsamplewasthoughttobesufficienttoyieldover10,000
households,andinfact10,392householdinterviewswereachieved.In
generalalladdressesweregiven@nequalchanceofselectionbutina
smallproportionofcasesthePostOfficeattachesanindicatortoshow
thatthereismorethanonehouseholdorbusinessreceiv~ngtiilatthe
address.WherethisMultiOccupancyIndicator(MOI)was3orgreaterthe
addresswasgivenahigherchanaeofselection(inproportiontotheMOI).
Suchaddresseswerecalledpre-s~pledmulti-householdaddresses.As
describedlater,householdswithinsuchaddressesweresub-sampledwith
theresultthateveryprivatehouseholdinthepopulationwasgivenan
equalprobabilityofselection,iethesampleofhouseholdswas
self-weighting.Addresseswerethenissuedtointemiewers.
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3. FIELDPROCEDURES
TheInterviewerInstructionsdescribeonpages9to24whatthe
interviewersneededtodotodealwiththesampleinthefield.Thesteps
involvedfindingtheselectedaddress,identifyingthepeopleand
householdsthatlivethere,ifany,andifthereismorethanone
householdthentakingasampleofoneormoreofthem.Thedefinitionsof
householdandplaceofresidencearethestandardSSDonesasgivenin‘A
handbookforinteniewers’byLizMcCrossanpublishedbyHMSO(1985).
Atmulti-householdaddressesshe.interviewerswereinstructedtolistall
householdsandmakeaselectionaccordingtocertaincriteria.At “
pre-~ampl~dmulti-householdaddresseswithaMulti-OccupancyIndicatorof
ntheyareinstructedtouseaselectiongridwhichwillselect1inn
households;insomesuchaddresseswithfewerthannhouseholdstherefore
nohouseholdwasselected.(Table8.2inthechapteronFieldwork
ProceduresandResponseshowsthatnohouseholdwasselectedat1%ofall
addresses).Atmulti-householdaddresseswhichwerenotpre-sarnpled,
called‘concealedmulti-householdaddresses’interviewerswereinstructed
toincludeallhouseholdsuptoamaximumof3.Ataddresseswithmore
than3householdsinte~iewersusedconcealedmulti-householdselection
gridstoselect3fromthenumberpresent.Thisproceduremayhave
introducedaveryslightbiasagainsthouseholdsinconcealed
multi-householdaddresses.
Non-residentialaddressesandinstitutions,ieresidentialaddressesthat
donotcontainaprivatehousehold,areclassifiedasineligibleby
interviewe~s.Aninstitutionwasdefinedas‘anaddressatwhichfouror
moreunrelatedpeoplesleep;whiletheymayormaynoteatcommunally,the
establishmentmustberunormanagedbyaperson(orpersons)employedfor
thispurpose,orbytheowner.’Privatehouseholdsinseparate
accommodationwithinanaddressareincludedinthesurvey.
ItisknownthatthePAFincludesaproportionofaddresses“thatdonot
existbecausetheyhavebeendemolishedornotyetbeenbuilt.Thus
despiteeveryeffortmadebytheinterviewerandtheofficenotracecould
befoundofaproportionoftheaddressesandthesetoowereclassifiedas
ineligible.11%ofalladdresseswere ineligible,9%containingno
privatehouseholdand2%beinguntraceable.

4. CALCULATIONO;s~LItiGERRON

Toestimatesamplingerrorsallowingforthefullcomplexityofthedesign
isnotdifficult.Paragraph10ofAppendix2statesthatthefourdigit
areanumbercanbeusedtoarran~ethepsuselectionsinthecorrect
order,thefirsttwodigitsgivingthemajorstratumandthesecondtwo
thepsuselection.Thentoobtainsamplingerrorsoneappliestheformula
forsuccessivedifferenceswithinmajorstrataas-describedin‘ASampling
ErrorsManual’byBobButcherandDaveElliotpublishedbyOPCS(1987),
(Section3.3inparticularpart3.3.2(ii)).

62001-1356/265a
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CHAPTER3
FIELDWORKPROCEDURESANDRESPONSE

1. INTRODUCTION
ThischapterdescribesthemethodsusedbyinterviewersandintheOffice
tointerviewandcolletiinformationfromthesampledinformants.Where
possibleforeachaspectsomeassessmentisgivenofhowitworkedin
practice.Forexamplefiguresaregivenonhowtheplacemefitpattern
worked,ontheextenttowhichnon-responsewasre-issuedto
interviewers,andonfinalresponserates.
Fieldworkwascarriedouteve-ra12monthperiodfraaJuly1985toJune
1986;thefirstdiariestobeplacedlastedfora7dayperiodfinishing
on1July1985andthelastdiariesplacedfinishedon30June1986.Thus
withplacingcallsbeforehandandpicktipcallsafterwardsfieldwork
extendedtoabout13monthsinall.
Inte~iewers
Instructions
Instnctions
interviewers

were eachissuedwithan86pagebookofInterviewer
andwitha64pageDefinitionManual.TheInterviewer
describeindetailtheprocedurestobefollowedby
underthefollowingsections:

Section1 Introduction
Section2 Sampling
Section3 Thefieldworkmethod
Section4 Travelrecordsandjourneyschedules
Section5 Householdquestionnaire
Section6 Individualquestionnaire
Section7 Vehiclequestionnaire
Section8 Administration

Theproceduresaresummarisedinthenexttwosections.
InadditiontothemanualofInterviewerInstructionstherewerevarious
supplementaryinstructionsissuedduringthefieldwork.Theseare
reproducedatappendix4.
Duringthefieldworkperiodtheschedulesthemselveswereamendedanda
secondversionofthehousehold,individualandvehiclescheduleswere
usedinSeptaber1985andsubsequentmonths.Therewerejustsevenvery
minoramendmentsmade:
householdscheduleBoxG“PAGE7“alteredto“PAGE6“Q1boxbottom

left“(FLAGTHESCHEDULE)”addedQ4“b)”alteredto
“a)”.

individualscheduleQ23“(A)”atcode1alteredto“(A)(B)”Q35code2
alteredto“OTHERSINHOUSEHOLD”Q42“b)”alteredto

vehicleschedule
“a)”.

Q25“BOUGHTIN
“PUTlNTOTEIIS

THEWEEKFORTHISVEHICLE”alteredto
VEHICLEDURINGTHETRAVELWEEK”.
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20 THEINTERVI-R’STASKFOREACHHOUSEHOLD
Foreachhouseholdinaninterviewer’squotaofworktherewasasequence
ofeventstobefollowed.hisisdescribedindetailintheinterviewer
Instructionspages36to38andisdescribedbrieflyhere.
Firsttherewastheinitialvisitor~lan.ningcallatwhichthe
Interviewercompletedthehouseholdquestiomaire,interviewingthehead
ofhouseholdorspouse,andthenforeachindividualinturncompletedthe
individualquestionnaire,thevehiclequestionnaire(iftheindividual
concernedwastheMainDriverofavehicle)andthenintroducedandplaced
thesevendayTravelRecord.
Therewasaremindercall,inpersonorbytelephoneorbypostorby
leavingaremindercard,whentherewasagapofmorethana dayortwo
betweentheplacingcallandthestartdayoftheTravelWeek.

Forsomeinformantsitwasusefultohaveamid-weekcheckingcall.These
callswereintroducedintotheNT$forthefirsttimeinthe1985/6round;
theywereintendedtobeusedwhereinterviewersjudgedthatinformants
werelikelytohavedifficultyincompletingtheTravelRecordorwhere
theinformantmightneedencouragementtocontinueforthefullseven.
dayS. Fromcountsmadeinthefirstthreemonthsoffieldworktherewere
oneormoremid-weekcallsfor16%ofthosehouseholdswhohadaccepted
TravelRecords(includingmid-weekcallsmadetoestablishcontactwitha
householdmemberwhohadnotyetbeeninterviewed).
WithinfourdaysoftheendoftheTravelWeektherewasthefinal
pick-upcalltocollecttheTravelRecordsandanyfinalitemsof
information.ThemaintasksweretocollecttheTravelRecords,tocheck
themandtoobtainanyfurtherdetailsneeded.Asshowninthetable,the
pick-upcallwaswithin4daysoftheendoftheTravelWeekfor85%of
respondingindividuals.
Delaytopick-upcall
Noofdaysthe
pick-upcallis
afterthetravel
weekendday● ,

%ofresponding
individuals

1
2
3
4
5-7
8-14
over14
Base(=100%)

31
23
18 85
13
10
4
1

25785

FinallytheTravelRecordswerecoded~ptheinterviewer’shomeonto
JourneySchedules,thecletailsfz@ ~OUrneybeingenteredona
separatepage.
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(as
and

averagelengthoftimeperhouseholdspentatthedifferentstages
derivedfromthecallsandcontactssheetsorinthecaseofchecking
codingtime~fromclaimsforms)was:

Interviewtiming

placingcall 49minutes

mid-weekcheckingcall(carriedout 16minutes
at1in6households)
pick-upcall 22minutes

checkingandcoding 58minutes

oWWLAVERAGE(takingasixthofa~d-week 132minutes
checkingcallperhotisehold)

Basedonpilotreportstheguidancegivenaboutcheckingandcodingwas
thatcheckingwouldtake20to30minutesperhouseholdandcoding40to
45minutes,60to75minutesintotal.Theaverage,at58tinutes,was
lowerthanthepilotestimate.Thereasonsforthisincluded:

i. theclaimsformsunderstatedthetotalamountoftimespentbythe
intervieweroncheckingandcodingbecausesomewascarriedoutin
waitingtimebetweeninterviewsandsomewasnotclaimedas
interviewersfeltthattheytooktoolongforsomehouseholdsand
underclaimed;

ii. thegreateruseof‘duplicate’and‘repeat’journeycodesmayhave
reducedcodingtimefollowingthepilotstages.

Thecollectionandclassificationofjourneyinformationdepended
cruciallyonthedefinitionsused.Asalreadymentionedinterviewerswere
issuedwitha64pageDefinitionManualwhichtheyweretrainedtouse
throughreading,practice,instructionandtesting.TheManualswere
pocketsizedtoenableinterviewerstocarrythemaroundeasilyandmany
interviewerscommentedhowusefultheywere.TheManualcoveredthe
surveydefinitionsin6sections:

Section1 Travelcoverageandstructure
Section2 Journeypurposes
Section3 Stagemethodsoftravel
Section4 Publictransportstages
Section5 Privatetransportstages
Section6 Householdmotorvehicles

TheManualwaswelllikedbuttherewereproblemsinusingcertain
definitions.Thesearecoveredinthesectiononproblemsand
recommendationsinChapter5ofthisreport.
Thereweresomecomplaintsfrominterviewersaboutthequantityof
checkingandcoding.Someofthemhadproblemsinfindingspaceandtime
athome.

9
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3. THEPLACINGPATTERN
Theprocedurestheinterviewerhadtofollowindealingwiththemonth’s
work(the‘quota’)aredescribedontheInterviewerInstructionsPa9es25
to35*Essentiallytheserefertotheplacingpatternwhichisasystem
thataimstoensureaspreadofinterviewsbydayofweekandweekof
month.
Therewere21addressesselectedineacharea.Thesewerepre-assigned
toTravelWeekstartdays-threehadtostartonaMonday,threeona
Tuesdayandsoonaslistedon
anevenspreadbydayofweek.
Eachofthe12calendarmonths
someofsevendaysandsomeof
i. thatineachallocation

page28oftheInstructions.Thisensured

wasdividedintofour‘allocationweeks*,
eight.Theplacingpatternrequired:
weekatleastfiveandatmostsix

addressesweredealtwith;and
ii. thatnotwoaddressesinoneinterviewer’squotastartedonthe

sameday.
Thisensuredanevenspreadbyweekofmonth.
Theintemiewerswereeachgivenoneoffour‘pre-set’allocationsof
addressestodatesaslaiddownonpage30oftheInstructions.This
couldbealtered,withintheconstraintsdescribedabove~ifitcaused
difficultyforinstancebecausetheinterviewerwasnotabletoworkon
daysthatweremostefficientforthatparticularallocation.
Thusbeforestartingworkeachinterviewerhadan‘initialallocation’to
workto.Therewereonlythreecircumstancesinwhichtheinitially
allocatedTravelWeekforanaddresscouldbedelayed:i)ifcontact
couldnotbemadewithsomeoneattheaddressbeforethestartofthe
TravelWeek;ii)ifthehouseholdmembersrefusedtotakepartatthat
time;oriii)ifsomehouseholdmemberswereunavailableatmetime.
Thestartday(Monday,Tuesdayetc)couldnotbealteredunderany
circumstances.Thedetailedguidelinesaregivenonpages33and34of
theInstructions.c
TolimittheextenttowhichtheinitiallyallocatedTravelWeekwas
delayedinterviewersweretold“Exceptinareaswherepeopleare
difficulttocontactitwouldbeunusualforyoutohavemorethan2or3
addresseswheretheTravelWeekneedstobepostponed”.
Infactthetableshowsthatoverall17%ofhouseholds(15%offully
cooperatinghouseholds)hadtheirallocatedTravelWeekpostponed.From
countsmadeinthefirstthreemonthsoffieldworkabouttwo-thirdsof
thepostponementsareduetonon-contact,andaboutasixtheachdueto
theothertworeasonsforpostponement+‘potentialrefusal’and
‘potentialpartial’.

10



Postponements

4.

All Fullycooperating
householdshouseholds

No● % No. %

Notpostponed 1277883 8711 85
Postponed 259217 1555 15
Total 15370100 10266 100

THEINTERVIEWERS

5.

‘mn

TWOhundredandeightinterviewerswerebriefedonthesurvey.Although
itisinevitableonallsurveysthatsomeworkwillbeallocatedtonew
orinexperiencedintemiewers,aneffortwasmadeonthissurvey~
wheneverpossible,touseinterviewerswithexperienceonothercomplex
orrecord-keepingsurveys.Themajorityofinterviewersallocatedwork
ont?TSwereexperiencedoneitherFESorGHS,orboth.Oftheremainder,
allbutafewhadexperienceofatleastonecomplexsurvey.
BecauseofthecomplexityofNTSandthetimeinvestedintrainingonthe
survey,interviewerswereencouragedtoworkregularlyonNTStomaintain
theircompetenceandability.82%ofinteniewersbriefedonNTSworked
onnmrethanonequotaofthesurveyand66%workedonthreeor~re
quotas.Thisresultedinanexperiencedanddedicatedfieldforcebythe
endofthesurvey.
TheallocationofinterviewerswasespeciallydifficultfortheNTS
becausetheavailabilitydemandsofthesurveylimitedthechoiceof
interviewers.OnthefirstNTSquota,eightweeksavailabilitywas
requiredtocover:study#briefing,exercises~fieldworkandcoding.On
subsequentquotassixor sevenweekswasnecessarytoensurethatenough
timewasallowedforcodingattheendofthefieldperiod.Thepattern
ofinterviewer~tworkingperiodsandholidaysoftenmadeitdifticultfor
themtofltinwiththesurveyavailabilitydemands.

INTERVIEWERTRAINING

Introduction
Allinte~iewersworkingforOPCSaregivenabasicSocialSurvey
Divisiontrai.n~ngininterviewing.Allattenda ttireedaytraining
courseatlIQandareaccompaniedbya FieldTrainerfor2-3daysontheir
firstquotaofwork.

Asmentionedpreviously,almostallinterviewersallocatedworkonNTS
hadworkedonatleastonecomplexsurveyandthemajorityhadworkedon
eitherFESorGHS.They,therefore,hadhadusefulfieldexperience
beforecomingontoNTS.
Thesurveyspecifictraininggiventoaninterviewerhastwomain
objectives:thefirstistotraintheinterviewertohandlethesurvey
documentsandquestions,thesecondistogivetheinterviewera

11



knowledgeableandconfidentattitudetowardstheproject.Thesecondwas
particularlyimportantforNTSwherepilotresultshadshownthat
interviewermoralehadacleareffectontheresponseachievedfromthe
public.
TheNationalTravelSurveyrequiredinterviewerstomasterfive
interviewingdocuments,acomprehensiveinstructionmanualanda
definitionmanual.Becauseofthetechnicalcomplexityofthesurvey
particularattentionwaspaidtoensuringthatinterviewersreceived
adequatetraining.Thetrainingforthesurveywassplitintothree
parts:apre-briefingstage,themainbriefingandthepost-briefing
stage.Inadditioninexperiencedinterviewersweregiven
inthefield,andinterviewersworkingontheNTSaftera
mnthsweregivensomerestraining.

Pre-BriefingStage

sometraining
gapofseveral

Fromatbtalof14hoursstudytimeallowedonthissurvey,interviewers
wereexpectedtospend8hoursontheirpre-briefingpreparation.
Interviewersreceivedabriefingsetofdocuments(instructions,
definitionmanualandschedules).Theywexerequiredtostudythe
documentsbeforecompletingapre-briefingexerciseofquestionstotest
theirunderstandingofcertaininstructionsanddefinitions.The
exercisewasreturnedtoHQ,markedandtheresultspassedbacktothe
inte~ieweratthebriefing.Inaddition,theerrorsdiscoveredonthe
exerciseswereusedasexamplesfordiscussioninoneofthemain
briefingsessions.
InterviewerswerealsoaskedtokeepaTravelRecordoftheirown
journeysforthreedaysandtocodethejourneydetailsontoaJourney
Schedule.Thisprovedusefulinthatithelpedreinforcetheinterviewer
studyandgavethemfirsthandexperienceoftheproblemsand
difficultiesinkeepingaTravelRecord.Italsopreparedthemforthe
briefingsessionsonplacementof
JourneySchedule.Somehaduseful
ownrecordkeeping.
TheBriefina

theTravelRecordsandcodingofthe
ideasandsuggestionsbasedontheir

Thebriefin~“lastedforoneandahalfdays.Thiswasanincreaseof
halfadayovertheearlypilotbriefingswhichinterviewershadfelt
weretooconcentratedandlackedenoughpracticalwork.
Theprogra.mmeshowstheformatofthebriefingsandthevarioussessions
whichweretakenbyeitherresearchorfieldstaff.
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BriefingProgramme

e
11.00 Introductions

Collectpre-briefingexercises
Field

11.15

11.30

12.15

12.45

13.30
14.30

15.00

15.30

15.45

16.00

16.15

17.00

!EL2
10.30

11.15

12.45

BackgroundandPurposeofsurvey
Allocationcalendarandrules
Planningthework
Achievingresponse
Demonstrationinterview-pickupcall
UseofDefinitionmanual
Journeydefinitions
Lunch
Discussionofpre-briefingexercises
Interviewschedules
Tea
IntroducingtheTravelRecord
TheJourneySchedule
PracticeincodingJourneyschedules
Questions

Finish

PickinguptheTravelRecord
Demonstrationinterview
PracticesessionsinGroups
Administration
Postbriefingexercise
Questions

Research
Field

Field
Research

Research
Research

Field
Research
Field

Field

Field
Field/Researc

13.00 Finish
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Agreatdealofpreparationpxecededthebriefin9stoensurethattheYwereasinterestingandinformativeaspossiblefortheinterviewers.
Thebriefingwasorganisedtoincorporateasmanypracticalsessionsas
possible.Themorningofday2wasspententirelyingroupswith
interviewerspracticingprobingofTravelRecordsandcodingofJourney
Schedules.

Theactuallengthofeachsessionwasflexible.Theinterviewers’
pre-briefingpreparationusuallyresultedininterviewershavingmore
commentsandquestionsthanisusualatbriefingsand,asfaras
possible,thesewereincludedineachsession.Thiswasparticularly
trueofthesessionsconcernedwiththeAllocationCalendar,Planningof
worktandtheDiscussionofexercisessessions.ThesessiononAchieving
responseoftendrewoninterviewers~experiencesofotherdiarykeeping
surveyssuchastheFamilyExpenditureSurvey.
ASfieldworkprogressedcommonerrors,identifiedbypre-checkingwork
returns~wereincludedintherelevantsessions;inparticular~problems
withthevehiclescheduleandthecodingofescortjourneyswerecovered
inWredetailatlaterbriefings.Intotaltherewereseventeen
briefings,12inLondonand5regionally.Amaximumoffifteen
interviewersattendedeachbriefing.
Post-Briefina
Theinterviewersusedtheirremaining6hoursstudytimetocompletethe
post-briefingstage.Apost-briefingexercisewasdesi~edto
consolidatethepointslearntinthebriefings.Theseexerciseswere
markedatHQandtheresultssenttotheinterviewer.
Afurtherpartofthisstageofthetrainingwasfortheinterviewerto
carryoutapracticeplacementandpick-upinterviewwithahouseholdnot
knowntothem.Theinterviewersselectedahouseholdatrandmlcloseto
theirhomeorintheirworkareaandcarriedoutafullinterview.This
wastreatedasagenuineinteniewwithinteniewerscheckingall
documentsandcodingalljourneysontoJourneySchedules.The@mmy
interviewdocumentswerefullycheckedbyfieldbranchstaffandwritten
commentsreturnedtotheinterviewer.

Thedummyint”etiiewcomponentofthetrainingmeantthattheinterviewer
hadexperienceofhandlingthesurveywithmembersofthepublicbefore
startingworkontherealsample.
Thepost-briefingstudytimeallowanceenabledinterviewerst.ocar~out
anyrevisionasnecessarybeforestartingworkontheirquota.
Fieldtrainina
Fieldtrainersaccompanied
workingonNTSwhohadnot

therelativelyinexperiencedinterviewers
previouslyworkedonadiary-keepingsurvey.

It wasfelt.thatsuchinterviewerswouldbenefitf~omhelpinorgani.sing
theirworkandfirsthandadviceongainingcooperation.

Trainersjoinedtheseinterviewersforthreedays:twoatthebeginning
ofthequota(forthereasonsjustgiven)andOnedaylaterinthequota
toseepick-upcallsandcheckthequalityofcoding.
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Re-studvExercise
InteniewerswhowereallocatedaquotaafternotworkingonNTSformore
than3 monthswereaskedtocompleteare-studyexerciseandwere
expectedtospend3hoursrevisingtheirknowledgeoftheinstructions
anddefinitions.Theexercisesweremarkedandreturnedtothe
interviewersbeforetheyrestartedworkonthesurvey.
Therewerenosignificantproblemswiththeseexercises.Interviewers
feltthatre-studywasvitalbeforerestartingworkafteralongbreak
andallappearedtohavecarriedoutthisrevisionconscientiously.

6. ~UALITYCONTROL *
Therewerethreetypesofcheckcarriedoutoninterviewers’work.
10 qualitychecksonworkreturns(primarilytocheckthequalityof

schedulecompletion);
20 fieldobservationsandroutineinterviewermonitoring(tocheck

interviewerperformanceingeneral);and
3. recalls,inperson~bytelephoneorbypost(tocheckinteniewer

honestyandaccuracy).

~ualitychecksonworkreturns
Qualitycheckswereoftwotypes.
i. Bookina-inchecks

WhenworkwasfirstreceivedinHQandwas
itemswerechecked:
thatalltherelevantdocumentshadbeen
householdinaquota;

bookedin,several

includedforeach

thatalldocumentswereserialnumberedcorrectly;
thatdocumentswereorderedcorrectly;and
thatresponseinformation
onthefrontpagesofthe

ii. Prechecking
PrecheckingwasdonebyNTS

andinterview
householdand

detailswerecompleted
individualschedules.

FieldOfficestaffandwasusually
carriedoutintwoparts.Beforeactualfieldworkbegan,
intemiewersnewtoNTScarriedoutapracticeinterview(see
preparationsection).Thiswascheckedthoroughlyand~ summary
Oferrorssenttotheinterviewer.Second,twofullycooperating
householdswerecheckedindetailfromeachinterviewer’sfirst
despatchtoHQ.Again,individualsummariesweresenttoeach
interviewer.Incaseswheretherewassomeconcernoverthe
qualityofaninterviewer’sworkfurtherprecheckswerecarried
outlaterinherorhisquota.

15



InadditiontheFieldOfficealsoreceivedprecheckingreports
fromPABonaselectionofinterviewers.Thesewereforwardedto
interviewersinsummaryform.
Errorswhichoccurredfrequentlywereincludedingeneral
precheckingnotesandthesewerecirculatedtoallinterviewers
forinfo=tionoFourgeneralnoteswereissuedduringfieldwork
andthesesummarisedthecommonerrorsidentified(seeAppendix
4)*

Fieldobservationsandroutineinterviewermonitoring
AsampleofinterviewerswereobservedbyFieldTrainersintheroutine
wayaspartofSSD*SAnnualAssessmentsystem.Thesevisits,carriedout
toensurethatthequalityofinterviewingismaintained~lastfortwo
daysandareusuallycarriedoutinthemiddleofquotastoensurethat
thewholerangeoftasksis
Fieldtrainersobservedand
workingonNTS.
InterviewersSworkwasalso

seen.
reportedontheworkof51

monitoredinthefollowing
1. eachregionmonitoredinterviewer’sprogresson

ensureworkwascarriedoutpromptly;

interviewers

ways:
eachquotato

2. theFieldOfficecompiledindividualresponseratesforeach
interviewerattheendofeachmonth;

3* prechecking(seePrecheckingSectionabove);and
4. recalls(seeRecallSectionbelow).
Problemsidentifiedbyanyofthesesourceswerefollowed
individualconcernedeitherbyletter,telephone,orbya
fieldtrainer.

Recalls
Recallswereaarriedoutbytwomainmethods.

Telep~One
Recallscarriedout 34

f

i

i

upwiththe
visit froma

I

Thisrepresented9%ofthequotasissued.

Personal

1

i. Bytelephone,fromtheSSDcentraltelephoneunitinTitchfield,
usingspecialisttelephoneinterviewers.(Inadditionthisunit
handledthepostalrecallssenttoineligibleaddresses).

31

I

I

I
I

ii. InpersonbyFieldTrainingStaff*
Overall,recallsarecarriedoutonarandomselectionofinterviewerson
anyonesurvey~theintentionbeingtorecallontheworkofevery
interviewerinthefieldforceatl@a~tonceaYear”

RecallscarriedoutonNTSwere:
Total
65quotas

I
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particularconcernhadbeenexpressedatthebeqinningoffieldworkabout
theaveragehouseholdsizeonNTSwhichappearedtobes~llerthanonthe
GeneralHouseholdSurvey.Thisitemisroutinelycheckedatrecallandan
errorwiththehouseholdcompositionwasdiscoveredatOnlyonehousehold
Apartfromonecasewhereaseriouserrorwasfoundintheinterviewer’
placementprocedure,otherquotascontainednoidentifiableerrorsoronly
errorsofaminornature.

7. MAINTAININGRESPONSE

TheresponserateachievedonthelatesttworoundsofNTShaddeclined
andtheDepartmentofTransportandSSDwereanxioustorestorethe
responsetoitspreviouslevelwhilstmaintainingthequalityofthedata
collected.Therewereanumberofmethodsadoptedtoestablishand
maintainasatisfactoryresponserateinthisround.
7.1 Briefin~andinstructions

Emphasiswasplacedontheimportanceofresponserateintwo
sectionsofthebriefing.Duringthe‘Planningofwotk’session,
partofthediscussionfocusedonintroducingthesurveyand
interviewerswereencouragedtogivetheirownideasand
experiences.Tohelpinterviewerstopersuadereluctantinformant
tocooperatedetailednotesoftheusesmadeof??TSresultswere
givenintheinstructions(thiswasgreatlyexpandedfromthe
originalpilotversion).The‘IntroducingtheTravelRecord’
sessioncoveredtheimportanceofmotivatinginformantstokeepthe
TravelRecordsandofavoidingpartialinteniews.

7.2 SurveyMethods
i. Remindercards/Remindercalls

Whenevertherewasadelayofmorethanafewdaysbetweenthe
placementinterviewandthestartdateoftravelrecord
keeping,interviewerswereencouragedtoremindtheir
informantstostartrecordkeeping.Itwashopedthatusinga
reminderwouldreducethenumberofpartialinterviewsdueto
informantsforgettingtostarttheirTravelRecords.
Reminderscouldbeintheformofacallattheaddress,
eitherinpersonorbytelephone~aletterpostedtothe
addressorbyputtingaspeciallydesignedremindercard
throughthedoor.Itwaslefttotheinterviewers’discretio
astowhethertheyusedareminderandwhichformofreminder
theyused.Inmanyinstancesreminderswerenotfoundtobe
necessarybuttheywereusefulinsomecasessuchaswith
elderlyinformantsorthoselacking“motivation”.
Mid-weekcheckingcalls

Thesecallswereoptionalandtobemadewheneverthe
interviewerfeltthattheinformant(s)mightneedhelpto
completetheirTravelRecordsorencouragementtocontinuefor
thefullsevendays.Inanumberofcasesmid-recordcalls
weremadetoestablishcontactwithahouseholdmemberwhohad
notyetbeenintemiewed.Aswithremindersitwasfeltthat
mid-recordcallswouldreducethenumberofpartialinterview
andtherebyincreasethenumberoffullycooperatinghouseholds.
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7.3 ResponseGroups
IFiveresponsegroupswereheldovertheyearwithatotalof

twenty-fourinterviewersattending.Thegroupsweremadeupof
relativelyinexperiencedinterviewerst~getherwithanestablished
interviewerandaFieldbranchstaffmembertoleadthediscussion.
Thegroupexploredanydifficultiesitsmembershadfound,
discussedfactorswhichaffectresponseratesandtacticsfor
makingimprovements,drawingontheexperienceoftheestablished
interviewerandstaffmember.Alltheinterviewerswho-attended
thegroupshadworkedonNTSanddiscussionwascentredaroundthe
surveyandmaximizingitsresponserate-particularlyfor
interviewersworkingintheGMarea.

7.4 TheNTSNewsletter ,
Thenewsletterwasintroducedasameansofimprovingthe
communicationbetwenHQandtheinterviewers.Alltheinterviewers
whohadbeentrainedontheNTSreceivedatotalof5newsletters
throughouttheyear.Eachissuecontainedamixofcommentsabout
theprogressofthesurveyandmoregeneralorlighthearted
information.Thenewslettersachievedtheiraimofkeeping
interviewersinformedaboutdevelopmentsonthesurveyand
maintaininginterestandenthusiasm.Interviewersfoundthe
newslettersparticularlywelcomeattimeswhentheywerenot
actuallyworkingont?TSandwerekeentoknowofitsprogress.

Thenewsletterhadasecondaryfunctioninprovidingback-uPtothe
precheckingnotesbyprovidingextrainstructionsonpointswhich
aroseatbriefingsandsomeinformationfromPAB(seeAppendix4).

7.5 IndividualResponseRates
AttheendofeachFieldworkmonthinterviewersweresentan
individualnoteoftheirresponserate.Thenotessentout
consistedofastandardformonwhichwasenteredtheinterviewers
ownfully-cooperatingresponse”rateandtheaverageresponserate
forhisorherregion.Spacewasavailableatthebottomofthe
form~.o~personalisedcommentswhennecessary.Themajorityof
interviewersfoundthenotesusefulinhelpingthemmonitortheir
ownresponseratesandexpressedappreciationoftheindividual
acknowledgementfromHQ.

7.6 TelephoneConferences
TelephoneConferenceshadbeenproposedasamethodofmaintaining
inte?xiewermotivationduringNTSFieldwork.Ithadbeenplanned
toholdtelephoneconferenceswithgroupsofinterviewerswhohad
completedatleastoneNTSquotaandwereduetostartanother.
Theywereintendedtoprovidetheinterviewerswithanopportunity
todiscussproblemsandaskadviceofFieldorResearchstaftand
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toenablethemtoexchangeresponsetipsbetweenthemselves.
However,astheNTSfieldperiodprogressed,theneedforthese
telephoneconferenceswasnotrealised.Thereasonsforthiswere:
i. Approximatelytwofifthsoftheinterviewerswhoworkedon

themainstagehadalreadyworkedononeormorepilot
stages.Theywere,therefore,abletoairgrievances,pass
ontipsandaskadviceatthebriefings.Newinterviewer
wereabletolearnfromthis.

il. Withouttheconferencestherewasahighleveloftelephone
contactwithinterviewerswhorangHQwithqueriesorto
discussresponseandotherproblems.

iii.Allinterviewersattendedoneofseveralpersonal
conferencesinFebruary1986.Althoughtheseweregeneral
SSDinterviewerconferences,alecturewasgivenontheNTS
developmentalworkandtheopportunitywastakentoinclude
amorale-boostelementinthetalktohelpmaintain
motivationinthelastfourmonthsofthesurvey.Field
Branchstaffalsotooktheopportunitytotalkinformally
tomanyoftheNTSinterviewersduringtheseconferences.

7.7 Reissuingaddresses
Reissuingnon-respondingaddressesisconsideredasalastresort
inimprovingasurvey’sresponserate.Itisusedwhenresponsein
aparticulararea,orfromanindividualinterviewer,islow.
Usuallytheaddressesarereissuedtoanotherinterviewerwitha
provenresponserecordwhohashadexperienceinconverting
refusalsandincontactingevasiveinformants.
OnNTSitwasproposedtoreissueonlyinGreaterLondon.Response
ratesinGreaterLondontendtobeabout8percentagepointsbelow
thenationalaveragealthoughwhenSSDcarriedoutNTSin1975\76
responseratesinLondonwere14percentagepointsbelowthe
nationalaverage.Withthisdifferentialin.mindFieldBranch
originallyproposedtoreissueautomaticallyanyquotawithsixor
morerefusalsornon-contacts.
Ofthe93quotasissuedintheGLCarea,nineteenwerereturned
withoverfivenon-responseserialnumbers.Onlynineofthese
quotaswereactuallyreissuedtootherinterviewers.Therewere
tworeasonsfornotreissuingtheotherquotas.
1. RefusalsweremonitoredastheyarrivedintheFieldOffice.

Whereintewiewershadalreadymadeeveryefforttoconvert
thehouseholdandhadagoodresponserecord,theaddresses
werenotreissued.Similarlyaddresseswhereintemiewershad
reportedanaggressiveorcontentiousrefusalwerenot
reissued.

2. Pressureofworkinsomemonthsmeantthatexperienced
interviewerswerenotavailabletocarryoutthereissuesat
theappropriatetime.

‘m
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Seventyaddresseswerereissuedandonly4convertedLntofully
cooperatinghouseholds.Althoughinitselfdisappointing,the
poorconversionrateindicatesthattheotheractiontakento
improveresponsehadbeensuccessfulandthatinterviewersmaking
theinitialapproachhadclearlymadethemaximumefforttogain
response.

Althoughreissuesonthissurveymadeverylittledifferencetothe
GIXresponserate,wewouldrecommndretainingthereissue
facilityonfuturesurveys.

7.8 WeekendWorking
Onmostsurveys,weekendworkbyinterviewersisexceptionaland
priorpermissionfromHQisrequiredbeforeSaturdayorSundaywork
isallowed.Weekehdworkisusuallynecessarywherecontacting
informantsinanareahasbeenaproblemoraninformanthasonly
consentedtoaninterviewatthistime.
BecauseofthegreaterdifficultyinmakingcontactinLondon,
interviewersworkingintheoldGMareawereallowedgreater
latitudewithweekendworking.
OnNTSpilotsitwasfoundthatSaturdayworkwasnecessaryinthe
GICareaanditwasdecidedtoissueablanketauthorityfor
SaturdayworkonGLCquotas(iesothatnoformalpriorauthority
fromHQwasneeded).
TheguidelineslaiddownforGKinterviewerswere:
i. TheywereallowedtoworkonanySaturdayinthemonthif

theywerehavingdifficultycontactinghouseholdsduringthe
week.Nopriorauthoritywasneeded.

ii. OnceaSaturdayvisithadprovednecessary,theinteniewers
wereencouragedtotryotheraddressestomakeefficientuse
oftheirtimeinthearea.

iii.Theywereadvisedthatafternooncallsweremoreproductived..●thanmorningcalls,withlunchtimebeingthebesttimefor
makingcontact.

iv. Sundayworkingwaspermittedbutonlywithpriorauthority
formHQ.

InterviewersoutsidetheGLCwereencouragedtoworkonSaturdayif
thiswasnecessarybutpriorpermissionwasrequired.
Weekendworkingwasmonitoredforthefirstthreemonths(Julyto
September).Onehundredandseventy-sixquotaswereexamined
(informationwasnotavailableforfourquotaswhenthetablewas
compiled).

20



Saturdayworking

GLCareaNon-GLCTots1

No %
Totalinterviewerquotasin
whichatleastoneSaturday
wasworked: 18 43 61 35

Totalinterviewerquotas 23 153 176 100

Thetableshowsthatoverall35%ofinteniewersmadeuseof
Saturdayworkduringthefirstthreemonths.Predictably,much
greateruseofSaturdayworkwasmadeintheGLcareawhere78%of
interviewersworkedonSaturday.

7.9 TheLondonLeaflet.

Thisleafletwasproducedtoaidinterviewerswithquotasofwork
wthinGreaterLondon(theoldGICarea).Itprovidedwritten
informationaboutthesurveyasitconcernedthosewholiveorwork
inthecapital.Theleafletwasdesignedsothattheinterviewer
coulduseiteitheraftertheinitialdoorstepcontact~asameans
ofreinforcingthepurposeandvalueofthesurveyforasa
“callingcard”whennocontacthadbeenmade.Therewasaspace
providedontheleafletfortheintemiewertoleaveamessage.
Theleafletwasproducedtotrytolimitthedifferencesbetween
responseinLondonandtherestofthecountrY”
TheinterviewerswhoworkedinGreaterLondonexpressed
satisfactionwiththeLondonleafletanditwaswidelyused.
Althoughitisdifficulttoassessdirectlytheeffectofthe
leafletonresponse,itdidhelpInterviewers’confidencein
GreaterLondonandwillhavehadaninfluenceontheirattitudeto
theNTS. Thismayhaveinfluencedtheirresponserates.Although
theleafletwaswelcomedbyallinterviewerssomefeltthatthe
qualityofthepaperwaspoorandaglossyleafletwouldhavehad
moreimpact.

7.10 Reallocationofaddresses
OneofthefeaturesoftheNTSistheplacingpattern.Before
commencingfieldworkinterviewerswereobligedtoassigntheir21
addressestoindividualdatesthroughoutthemonthsaccordingto
setrules.TheassignmentcohtrolsthestartoftheTravelWeekat
eachaddressandensuresanevenspreadofTravelWeeksthroughout
themonth.

OnearlypilotsinterviewersWereallowedtoreallocateanaddress
anddelaytheTravqlWeekonlyiftheinformantsattheaddress
werenotcontactedbeforetheTravelWeekwasduetostart.In
suchcasestheTravelWeekwouldbepost~nedandanotheraddress~
notyetcontacted,wouldbebroughtforwardtomaintainthebalance
overthemonth.
Forthemainsurveythisrulewasamendedtoallowthepostponementofaddressesintwoothercircumstances:
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1. wheretherehadbeencontactwiththehouseholdbutoneor
moreindividualhouseholdmemberswerenotavailablefor
interviewbeforetheoriginalTravelweek;and

20 wherethehouseholdwasreluctanttocooperateattheinitial
contactandperseveranceatthatpointmightprecipitatea
refusal.

Toavoidintroducingbiasintothereallocationofaddresses
interviewerswereinstructedtoviewreallocationsasexceptional
casesandreallocationswerenotallowedoncetheinterviewerhad
mentionedtheTravelWeeksinceitwasfearedthatinformantstight

wishtochooseaneasyorinterestingTravelWeekifthiswas
allowed.Thus,interviewerswouldhavetomakeanyreallocation
decisionsatthedoorstepstagebeforethefulldetailsofthe
surveyweregiventoinformants.
Duringthefirstthreemonthsoffieldwork14%ofaddresseswere
postponed.Almosttwo-thirdsofthesewereduetonon-contactsand
wouldthereforehavebeenpostponedbytheoriginalallocation
rules.Thenumberofextrareallocationsproducedasaresultof
theamendedallocationrulesisrelativelysmallandwillhavehad
asmalldirecteffectontheresponserate.However,morevaluable
wasthepsychologicaleffectofthisrulechangeoninterviewers,
mostofwhomfelttheyweregivena“fightingchance”with
difficulthouseholdswhichhelpedpromoteapositiveattitudeto
gainingresponseandalmostcertainlyhadabeneficialindirect
effectontheresponserate.

8. ANALYSISOFRESPONSERATE
8.1 Overallres~onserate

Theoverallresponserateforthe1985/6NTSwas76%.Ascanbe
seeninthetablethisrepresentsanimprovementonpreviousrounds
andmeetsoneoftheobjectivesofthisroundofthesurvey.

Comparisonofresponseratesbyround
d.‘.

Year Fullycooperatinghouseholds(%)

1965 71
1972/3 72
1975/6 65
1978/9 59
1985/6 76

Theresponseratesanalysedherearetakenfromfieldbranch
records,beforethedatawereedited.Duringtheeditprocessa
fewhouseholdswerereclassifiedfrom‘fullycooperating’toother
categoriesbuttheoverallroundedresponserateremainedat76%.*
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8.2 NationalResp,onserateanalysis

Code

6&7

8

9

1

2

3

4&5

Sampleset
Extrahouseholdsproduced
Totaldealtwith
Nohouseholdataddress
Nohouseholdselected
Notraceofaddress

Eligiblehouseholdsproduced
Fullycooperating
Partiallycooperating
Refusaltoplacement
Non-contact

No.

15120
258

15378

1430

110

240

13598
10392
1223
1561
422

100%
9%

1%

2%

88% 100%
76%
9%
11%
3%
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8.3 Responseratebymonth

TotalNoof Full PartialRefusalNon-Month
EligibleInterviewInterview Contacts

I
IHouseholds

% % % % I2
4
3

13
11
13

1011
9

75
74
75

July
Aug
Sept

1167
1106
1150 I

July-
Sept I31210753423

1011
12

3
3
4

8
8
11

80
78
73

1118
1100
1139

Ott
Nov
Dec I

Ioct-
Nov 39773357

10
13
9

3~,
3

9
8
7

78
76
80

1146
1130
1156

Jan
Feb
Mar I

IJan-
Mar 3118783432

12
13
10

3
3
4

8
9
9

77
75
77 I1117

1133
1136

Apr
May
June IApr-
June

13598 76 9 11 3Total I
d.“J

I

12 39763386

I
I
I
I
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8.4 ResponserateforGreaterLondonbyquarter
QuarterTotalNoof Full PartialRefusalNon-

EligibleInterviewInterview Contacts
Households

% % % %
July-
Sept457 66 12 15 6

oct-
Dec 400 71 9 17 4
Jan-
Mar 434 71 10 15 3

Apr-
June414 67 12 16 5

.
Total’1705 69 11 16 4

8.5 Analysisofnon-response
Non-responsewasanalysed
1986.Inteniewerscoded
whichrefusaloccurredon
reasonsgivenforrefusal

indetailforthefirstfourmonthsof
thereasonforrefusalandthestageat
thecallsandcontactssheet.Although
aresubjectivetheyprovideabroad

indicationofthetypesofrefusalonthesurvey.
Duringthefourmonthperiod498refusalswereexaminedwhich
represented11%oftheeligiblesampleinthatperiod.Seventy-
sevenpercentoftheserefusalscameatthedoorstepcontactand
twenty-threepercentduring(orafter)thefullintroduction.
Significantnumbersofrefusals(ieover10%ofrefusals)were
attributedto:

10 Informantscouldn’tbebotheredwithsurveys=29%
2. Infomantsdidn’tbelieveinsurveys=20%
3. Informantsweretoobusytobeinterviewed=17%
Only2%ofinformantsrefusedbecausetheydislikedthesurvey
subjectmatter.

25



AnalysisofrefusalsoccurringJan-Apr1986

Reasonforrefusal

DoesIIttbelieveinsurveys
Anti-government
Can’tbebothered
ToO old

‘WhererefusaloccurredTotal

InitialDuring/AfterNo %
contactfullintro’

81 21 102

104

18

6

40
4

23

144

20

5

29

22 4

Badpreviousexperience
withsurveys

ToO sick
Dislikedsubjectmatter
Toobusy
Putoffbyrecordkeeping
Languageproblem
Toofrightened/shy
Other
Total

12 5 17 3

25 6 31 6

5 3 8 2

71 15 86 17

0 1 1 0

6 4 10 2

12 2 14 3

32 8 40 8

383 115 498 100

12refusalswherethereasonforrefusalwasnotcodedareexcluded
from~h~abovetable
Partialinterviewsduringthisperiodaccountedfor9%ofthe
eligiblesample-partialinterviewsoccurredin3ways.

i. oneormorehouseholdmemberwasnotavailableorrefusedto
beinteniewedatplacement.

ii.Allhouseholdmemberswereintemiewedatplacementbutoneor
morerefusedorfailedtokeepTravelRecords.

iii.Acombinationofiandii.

Non-contacts,at3%oftheeligiblesamplewere,inlinewiththe
proportionofnon-contactsonotherOPCSsurveyso

i

I

.1

26



1iI

IIi

8.6 complaintsfromthepublic
Therewereonlytwowrittencomplaintsfromthepublicoutof13598
householdsapproached.Onepersoncomplainedthatsomequestions
werepointlessandotherquestionsaninvasionofprivaq.The
otherpersoncomplainedoftheflagrantsquanderingoftaxpayers’
money●

,

.

2001-1356/265a 27

—



CHMTBR4
DATAPR~ESSXNG
10 IN~RODUCTION

Thischapterdescribesandevaluatestheproceduresusedinconveyingthe
surveyinformationfromtheschedulesoncetheyarriveintheofficeri~t
throughtotheproductionofacleandatatapeforDTp.Theprocedures
includedchecking,coding,datacaptureandediting.

2. SSQUENCE03?WORK
Thesequenceofeventswasasfollows:
i.

ii.

iii.

iv.

v.

vi.

vii.

Completedschedulesweresenteachweekbytheinterviewersand
receivedinFieldBranchatHeadOffice.
Someinitialchecksweremadeoneachcase(household)redeived;
thefirsttwocasesofeach-interviewernewtothesurveywere
checkedthoroughly.
ScheduleswerepassedtoPrimaryAnalysisBranch(PAB)forsome
furthercheckingandforcodingofSocio-EconomicGroup(SEG)and
Industry.
Scheduleswerekeyeddirectlyontoc~putertape~withsoxwrange
checksmadeatthepointofkeying.Atapewassenteachweekto
thecomputerbureauCAM(CentreforAnalysisandModeling).
PABranthecomputereditprogramsontheweeklytape,produceda
printoutoftheerrorsandinconsistencies,andhaditsentfrom
CAM●
PABstaffinvestigatedeacherrorbyreferencetothescheduleif
neededandformanycasesbyreferencetotheoriginaltravel
recordaskeptbytheinformant.Correctionsweremadewhere
possible;anyeventualityforwhichtherewasnotaalear
instru-ctionwasreferredtol)Tpstaffforadecision..
ListsofupdateinstructionsweresenttoCAM,keyedinbythemand
thenaneweditrunwascarriedoutbyPABandfurthercorrections
madeasnecessaryuntila‘clean’tapehadbeenproduced.

Ateachstagecarewastakentoensurethatscheduleswerenotmisplaced
withdespatchnotesbeingissuedatdifferentpointsinthesequencec

3. FIELDPROCEDURES
ThemainprocedurescarriedoutbyFieldBranchconcernedmonitoringthe
performanceofinterviewers-theirresponserateandtheiraccuracyin
completingschedules.Theseincludedforinstancethethoroughchecking
(asalreadymentioned)ofthefirsttwohouseholds’schedulesreturnedby
eachinterviewerwithfeedbackbeinggivenonallerrorsfound.However,
therewerealsoalimitednumberofcheckscarriedoutoneveryschedule,
theprinciplebeingtocheckthoseitemswhichFieldBranchwasinthe
bestpositiontocorrect(usingforexamplethe’despatchnotessentinby
interviewersthatincludedcertaininformationaboutthehouseholdand
thatwerekeptbyField,notsenttoPAB).ThecheckscarriedoutbyFieldstaffincluded:
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4.

-serialnumberingofallscheduleswasvalidandconsistent;
-dateofrecordingperiodwasenteredandvalid;
-response(codeB)wasenteredandagreedwithotherreturns
Foreachinteniewer,FieldBranchkeptacheckthatworkwas
atareasonablerate,andthateveryaddressissuedwasdealt
SchedulesweresenttoPABatleastonceaweek.
PABPROCEDURES-CIiECKINGANDCODING

inprogress
with●

OnreceiptinPrimaryAnalysisBranch(PAB)afewbasiccheckswere
carriedoutoneachcase:
-serialnumbering(thiswascheckedbybothFieldandPABbecauseofits
importance);

-theoutcomecodewasmatchedagainstthepresenceorabsence,and
completenessofeachtypeofschedule,forexample,forahouseholdto
beclassedasfullycooperatingtheremustbeacompletedschedulefor
eachpersonandacompletedTravelRecordandJourneySchedule(aswell
ashouseholdandvehicleschedules);
-thedateoftheendoftherecordingperiodwasmatchedagainstthe
finalallocationweek;and
-thenumberofcallstillfirstcontactwascheckedforcompleteness.
Interviewerswereinstructedtopinflagstoscheduleswhentheywere
unabletocodeaparticularcase,orelsetheywereunsureofthecode.
Anyitemsthathadbeenflaggedbytheinterviewerwerelookedatandthe
appropriateactiontaken,ifnecessarybyreferringtoDTp.
TheonlyitemsthatwerecodedintheofficewereSocio-EconomicGroup
(SEG)andIndustry,usingthejobtitleandindustrydescriptioncollected
bytheinterviewers.Thiscodingworkwassubjecttoarandom30%check.
(Inexperiencedcodershad100%oftheirworkcheckeduntiltheyachieved
anacceptablestandard,whichwasanerrorrateofnomorethan2%.)
BecauseofadelayintheeditprogrambeingavailablePABstaffcarried
outfurtherchecksonthefirsthalfofthefieldwork.Thiswasusefulin
thatsomeccmmonerrorswerefoundearlyinthefieldworkperiodandwere
reportedbacktointe~iewersthroughbulletinsthatwereissuedfromtime
totime.
Theschedulesreceivedandprocessedinoneweekwereputtogetherina
batchandsentforkeying.Therewere50weeklybatchestocoverthe
year’sfieldwork,plustwofurtherbatchestocoverproblemcasesmaking
52batchesinall.
Furtherdetailsofthechecksandcoding carriedoutbyPABaregivenin
theCodingInstructions.Copiesareheldby11’l!p.
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5. KEYING

ThedatafromthescheduleswerekeyedusingPCK(ProcessorControlled
Keying)equipmentwhichenteredthedatadirectlyontomagneticdisc;
eachweeklybatchwhencompletewascopiedtoatapethatwasthensentto
CAM●
UseofthePCKequipnentprovidedtheopportunitytoincluderangechecks
asthedatawerebeingentered.Thepurposewasnotforthekeyersto
correcttheinformationonthescheduleifwhatwaswrittenwasoutside
thevalidrangebutjusttopickupkeyingerrors.
Inadditionthekeyingwasverified,thatisaseconddataprocessorkeyed
thedataasecondtimeandthemachineindicatedtothissecondpersonany
discrepancyinthekeyeditas,whichsheorhethencorrected.Whena
dataprocessorfirststartedworkontheNTSallherorhisworkwils
verifie~oOnceasatisfactorilylW errorlevelwasreachedthe
verificationratewasdroppedtoarandom10%.
Countsthatwerecarriedoutonasetoffourteenweeklybatchesshowed
thatthecasesincludedintherandomverificationcontainedaconsistent
errorrateofbetween0.10%and0.12%,thatisjustover1in1000
characterskeyedwasinerror;manyandperhapsallofthesewouldbe
pickedupbythecomputeredit.
Altogetherdatafor15353householdswerecreatedontapes-morethan
thisnumberwerekeyedasafewwerekeyedtwicesinceitwa$sometimesmoreefficienttodothisthanalterthecomputerrecords(asdescribed
later).
Thenumberofrecordscreatedisshowninthetablebelow.

NumberofRecordscreatedontapes
Recordtype Number
Household 15353
Vehicle 10699
Individual 29748
Journey 415396
Stage 438742u,

Thetotalnumberofkeydepressions(effectively,thenumberofcharacters
ofdataentered)cametoabout20million,thoughtheprecisenumberwas
notrecorded.

6. EDITINGANDCORRECTION

AsinpreviousroundsoftheNTSitwasplannedtohaveanextensiveset
ofcomputererrorcheckssothatthefinal,clean,datasetshoulddisplay
asfewinconsistenciesaspossible.Thisisimportantsincesomany
differentpeopleanalysetheN’l?S.Theeditcheckprocesswasthus
expectedtocreateasubstantialamountofclericalwork.Inadditionthe
majorityof‘errors’foundinmostsurveysarisefrommissingdata,that
isquestionswheretheinterviewerhasnotrecordedananswer(maybethe
infomantcouldnotordidnotgiveananswer~maybeitwasuncodeableor
maybetheinterviewermadeamistake);andingeneralthereislittlethat
canbedonemanuallytodealwiththeseerrors.HoweverbecausetheNTS
isadiarysurveymissingdataonthejourneyschedulecanoftenbe
recoveredbyreferringbacktothediary-theTravelRecord.Thusthe
amountofclericalworkineditingwasexpectedtobelarge,but
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withnoguidancefromthepreviousNTSitwasdifficulttoestimate.In
theeventtheclericalworkneededwasmuchgrdaterthanexpected;for
exampleitwasplannedthatabout50%ofhouseholdswouldcontainatleast
oneediterror;infacttheproportionwasabout66%,(butabout95%of
fullycooperatinghouseholds).Bothbecauseofthesizeoftheediting
taskexpectedandbecauseitturnedoutinpracticetobeevenlarger
variousstepsweretakentocontrolandreducetheclericalworkneeded.
Thesearedescribedlaterfollowingadescriptionofboththecomputing
systemandthePABsystemusedforediting.
601 Computereditsystem

TheeditsystemthatwasdevelopedbyCAM,underspecificationfrom
DTp,c~mprisedessentiallythreeparts.
i* Thepre-editcarriedoutthefollowingtasks.

a. Itreadthedatatapereceivedfromthekeyingstaff;
b. It checkedthateachdataitemwasinavalidrange(and

ifnotinsertedan‘invalid’code);
co Itcheckedthedataforcertainstructuralcharacterist

(egappropriateserialnumbersandidentifierspresentand
valid,anddatarecordsoftherightlength)-anycases
thatfailedthischeckwererejectedandprintedout;and

d. Itrestructuredthedatatoform6recordtypesat
differentlevels:
household
vehicle
individual
day
journey
stage
Therestructuringprimarilyinvolvedtakingindividualand
vehicleinformationfromthehouseholdscheduleand
consolidatingitwiththeinformationontheindividual
andvehicleschedulesrespectively,butthereweresome
otherchangesmadetoo.Atthisstagecasesandcase
numberswerecreated.Acaseconsistedofallschedules
inasequencewhichhadthesamehouseholdserialnumber.

e. Finallyitproducedanerrorprintout.
ii. Theeditprogramcarriedoutthefollowingtasks.

a. It readinthedata,acaseatatime,‘expanded’any
repeatorduplicatejourneys(describedinmoredetail
later),interpretedblankvaluesasvalid(DNAorDoesNot
ApplY)orinvalid(NAorNOAnSWer)/andcarriedOutabout
350separatechecks(someofthesebeingmultiplechecks
inthemselves)oneachcase.Thechecksfellinto6types
(includingautomaticcorrections)asdescribedbelow.

b. Theprogramwouldthensupplyalistingofthecasesin
whicherrors(orrathercheckfailures-acasemayfail
aneditcheckbutnotnecessarilycontainanerror)were
found,togetherwiththevaluesofthevariablesforeach
caseandalistofthechecksthathadfailed.This
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iii. The

outputcouldbemanipulatedinvariouswaysltwoin
particularwereusedstandardly.Firstanysinglecheck
orgroupofcheckscouldbesuppressed~whichmeansthat
failuresofthatcheckorgroupofcheckswouldnot
produceareportonthecasewhichfailed.
Therewerebasicallytwokindsofeditcheck,thosewhich
hadtobesatisfiedbeforethecasecouldbeacaeptedas
cleanandthosewhichmayfailevenoncleandatabut
whichweretheretoidentifyitemswhereitwaslikelya
correctioncouldbemade.Thesewerecalled‘hard’and
‘soft’errorsrespectively.Themainuseofthe
suppressionfacilitywastostopthereportingofsoft
checkfailuresonthesecondandsubsequentpassesofthe
editprogram. .

Thesecondfacilityenabledtheoutputforasinglecase
tobeabbreviated.Withseveralindividualsandvehicles
andmanyjourneysandstagessomecaseswouldtakea
numberofpagesofprintouttoreproducethedataandto
listthefailedchecks.“Ingeneraltheoutputwaslimited
tothespecifiedrecord(orrecords)inerrorandthe
associatedhigherlevelrecords.(Evensothequantityof
outputwaslarge.)
Theeditprogramalsoprocessedupdateinstructionsas
suppliedbyPAB.Thusatsecondandsubsequentpassesof
theedittheprogramwouldfirstupdateeachcaseand
createanewdatafile,itwouldthenexpandtheduplicate
andrepeatjourneysforthecaseandruntheeditchecks.
Finallyitwouldproducetheprintoutasspecifiedbythe
instructionssuppliedatruntime.
Finallytheeditprogramcouldproducelistingsofcases
inspecifiedcategories.Themainuseofthiswasfor
listingout‘other-specify’cases:therewereseveral
questionsforwhichthecodelistusedbyinteniewers
containedafinalcatchallcode,‘other-specify’,which
theinterviewerusedbutthenalsowroteindetailsonthe
questionnaire.Theintentionwastoenablethese .
questionstobefurthercodedintheoffice,1.ifthere
weresufficientsuchcasesataparticularvariabletobe
worthwhileand2.iftheanswerswritteninseemedto
fallintodistinctcategoriesthatwereworth
distinguishing.Acountwasmadeonthepilotandonthe
earlybatchesofthenumberofusesofthe‘other-speci
codeforeachvariableandifthenumberwasnot
insignificant~thenalistingofsuchcaseswasprovided,
usingtheeditprogram.Iffurthercodingseemed
desirablethenacodingframewasconstructedandtheedit
programinstructedtolistallsuchcasesinfuturefor
recoding.Intheeventtherewere13variablesforwhich
the‘other-specify’categorywasrecoded.
thirdprogramwasaroutinetocheckform+s_sinq_and—.duplicatedhouseholdserialnumbers.Thehouseholdserial

numberconsistedofthreeparts:the4digitareanumber,the2
digitaddressnumber(whichranconsecutivelyfrom01to21in
eacharea)anda1diithouseholdnumberwhiahinalmostallcasestookthevalue7butinmulti-householdaddresseswhere
morethanonehouseholdwasselecteditcouldtakethevalue2or3.Tocheckformissingserialnumberstheprogramwas
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suppliedwithalistofallareanumbersandthenitreported
anyaddres$numberforwhichtherewaSnotatleastahousehold
number1;thusitwouldnothaveidentifiedextrahouseholdsin
multi-householdaddressesthatmighthavebeenomittedby
mistake,butitdidcheckthepresenceofeveryaddress.

ThesethreeprogramswereinitiallyrunbyCAMoninstructionsfrom
OPCSandDTpbutthefirsttwoprogramswererunbyOFCSstaffonce
theyhaddevelopedsufficientexperience.
‘Merewasalsosoftwaretodealwith‘housekeeping’.Thedatafiles
anderrorreports(heldoncomputer)werelargeandcomputerstorage
costscouldbesubstantialsothestorageareaswereprunedand
reorganisedeachweektominimisecosts.

6s2 Expansionofduplicateandrepeatjourneys
Thefacilitytocodeduplicateandrepeatjourneyswasusedtoreduce
thequantityofcodingworkrequiredofinterviewers.Aduplicate
journeywasonewhichwasvirtuallythesameasajourneymadeby
anothermemberofthehousehold(ietwo(ormore)peopletravelled
together).Arepeatjourneywasonewhichwasvirtuallythesameas
anotherjourneybythatsamepersonearlierintheweek.Inboth
casestheinterviewerwouldenterareferencetotheoriginaljourney
ratherthanwriteoutallthedetailsinfullagin.Whereoneortwo
itemsdifferedfromtheoriginaljourneytheinterviewercouldstill
recordthejourneyasaduplicateorrepeatbutwouldalsocodethe
item(s)whichvariedfromtheoriginal.
OnpreviousroundsoftheNTSduplicateandrepeatjourneyswere
writtenoutinfullbyofficecodingstaff.Forthisrounditwas
decidedtomakethis‘expansion’ofrepeatandduplicatejourneysa
computertask.Inthedatasetproducedbythepre-editandbythe
editthejourneyswereleftunexpandedsothatanyupdate
instructionsappliedtotheoriginaljourneywouldautomatically
applytotherepeatsorduplicates.
Thesejourneyscausedparticularproblemsintheeditprocess.It
wasrelativelyeasyforth&intemiewertomakeanerrorinthe
serialnumberofthejourneybeingreferredbackto;itwouldthen
takequitesomettietoworkoutwhathadbeenintended;andalso
therewerelogicalproblemsinupdatingthejourneys.Thisprocess
wouldneedtobereviewedinfuturerounds.

6.3 Thechecksmadebytheeditprogram
Asmentionedpreviouslytherewereessentiallysixtypesofedit
checkmade.
i. NA-‘NoAnswer’checksreportedwhereavariablewasblankbut

blankwasnotanacceptablecode.Otherrangeerrorscane
laterunder‘DNA’and‘CON’,butblankshadtobetreated
differentlysincetherewasoftennowaytodecidewhichvalue
toinsertsoablankhadtobeleft(orratheranNAcode
inserted)whereasotherrangeerrorswerealwayscorrected.
MostNAchecksweresuppressedatthesecondandsubsequent
edits,exceptforafewkeyitems,includingidentifiersand
thevariablesageandsex.

ii. DNA-‘DoesNotApply’checksidentifiedvariableswhichshould
havebeenblank(usuallytobeconsistentwithanearlier
filterquestion)butwhichwerenotblank.DNAcheckswere
neversuppressed(butsee‘Auto-edits’below)~33



iii.

.

iv.

v.

vi●

CON-‘Consistency’checksidentifiedvariableswhicheither
containedaninvalidcode(arangeerror)orcontainedavalid
codethatwasinconsistentwithanothervariableorvariables,
eitheronthesamerecordorondifferentrecords~CONchecks
wereneversuppressed,thoughseeCON\S~Pbelw.
PL- cpl~usib~lity‘checksidentifiedvalueswhichseemed
implausiblebutwerenotnecessarilyimpossi~l~.Thesewere
suppressedatthesecondandsubsequentedit.
coN/stsP-‘Consistency\Suppressible’checkswereconsistency
checks(asdescribediniii.)butwhichwer@transferredto
thisgroupwhena householdarosewhichfailedthecheckbut
forwhichit wasdecided,afterconsultationwithDTP,tomake
nocorrectionsClearlyCON/SUPchecksweresuppressedatthe
secondandsubsequentedits.
Auto-edits-‘Auto-edits’werecheckswhereautomatic
correctionsweremadeintheeventofacasefailingthecheck.
Theseweredevelopedovertimeandwerenotintroduceduntil
itwasclearfromexperiencethatthecorrectiontobemadewas
alwaysgoingtobethesame.Thegreatmajorityofthemwere
originallyDNAcheckswhereitwasfoundthatinterviewersgave
moreinformationthanwasnecessaryandsothesuperfluous
informationwasdeletedautomatically.

Thereweresomechangesmadetotheeditprogramovertheperiodof
editing.ForinstancealmosteveryvariablehadanNAcheckatthe
beginningbutforsometherewasneveranycorrectionthatcouldbe
madesothesechecksweredropped(orinfactpermanently
suppressed).Likewisetherewereafewplausibilitycheckswhere
correctionswererarelymadeandtheseweredropped.
Alistofallchecksmadeandtheirstatusattheendofeditingis
heldbyDTp.

6.4Themanualeditsystem
Eachofthe50weeklybatcheswastreatedseparately.Thepre-edit
program=ndthefirstpassoftheeditprogramwouldberunandthe
printoutssentfromCAMtoPrimaryAnalysisBranch(PAB)inOPCS.
Bothprintoutswouldbecheckedatthesametime.
Althoughthepre-editpickedupsomeerrors,primarilyrangeerrors,
thesewerealsoidentifiedbytheeditprogramandsotheonlyaction
takenonthepre-editprintoutwastoidentifycasesthathadbeen
rejectedforstructuralreasons.Thescheduleswereinspectedand
eitherre-insertedbyusingupdateinstructionstothenexteditor
bycorrectingandsubmittingthemforkeyinginalaterbatch.
Editcheckfailuresasreportedbytheeditprogram(eitheratthe
firstoratlaterpasses)wereinvestigatedsuccessivelyand
appropriateactiont*en.
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ForNAcheckfailurestherearevarioussourcesofinformationthat
couldbereferredto-fielddocu~nts,thetravelrecord,other
questionsontheschedules,sometimesusingoutsidereferencesources
suchasParker’sGuideforenginesizegiventhemakeandmodelof
car.Besidescertainkeyinformationabouteachcase(responsecodetserialnumber,dateoftravelweek,andnumberofcallsto
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firstcontact)whichhadtobecompletedbeforethecasewas
acceptedthereweretwoothervariableswhichwerenotallowedtobe
blank,sexandageofeachindividual.Ifeitherofthesetwo
variableswasnotansweredinformationthenmanualrandomimputation
wasusedoTherewasonlyahandfulofimputationsforamissingsex
codetbutforagetherewere82imputations.Usuallytherewas
sufficientinformationtolimittheimputationtowithinanarrow
range,(egunder11,65oroveretc);randomnumberswereusedto
selecttheagewithinthespecifiedrange.
Fortheothertypesofchecktheactiontakendependedonthe
judgemntandexperienceofthecodersandcodingsupervisorwiththe
firstinstancesofanyproblembeingreferredtotheOPCSresearcher
andusuallyDTpforadecision.Agreatdealofexperiencewasbuilt
upfromworkingonthepilotsandfrompreliminaryworkonthemain
surveytoenableEditingInstructions(consistingof37typedpages)
tobewrittenbeforesucheditingworkstartedonthemainsurvey.
Overthecourseofthemainsurvey,newproblemsoccurredandfurther
decisionsweremade.ThesewerewrittenintotheEditing
Instructions,asadditionalhandwritteninstructions.Alsoasummary
ofspecificdecisionsmadeduringthecourseofthesurveywas
producedasanAppendixtotheEditingInstructions.ASwiththe
CodingInstructions,boththeEditingInstructionsandAppendixare”
heldbyDTp.
ThegeneralsequencefollowedbyPABwas
i* receivepre-editandedit(iethefirstpassoftheedit

program)printouts,checktheerrormessages,writeoutsheets
ofupdateinstructionsandsendtoCAM;

ii.receiveaprintoutfromedit2whichlistedthoseerrorsstill
remainingaftertheupdateshadbeensubmittedbyCAM;again
errorswerechecked,updatesheetswrittenoutandsenttoCAM;

iii.receiveaprintoutfromedit3,checktheerrormessages,write
outupdatesheetsbutratherthansendtoCAMthesewereinput
overtheterminalinOPCSdirectlyintothecomputeratCAM;
therelevantcaseswerere-editedimmediatelyandcorrections
madeuntilthecasewasclean(possiblyinvolvingreferenceto
theresearchofficerforadecision).

Sometimesupdatesatstageii.wereinputdirectlyoverthecomputer.
AndbecauseofinitialdelaysingettingupdateskeyedinbyCA14
inputtingupdatesfromedit1directlywasconsidered.Thiswasnot
necessaryintheevent.(Delayswereperhapsnotsurprisingasthere
wereonaveragemorethan60A4sheetsofupdateinstructionsarising
fromeachbatchonedit1.)
Theworkloadofanaveragebatch(about300cases)foranexperienced
NTSeditorwouldbe:

Noof NoofpagesNoofsheetsof NOofeditor
Casesofprintoutupdateswrittenweeksneeded

Edit1 300 450 65 2
Edit2 300 80 7 ‘/2
Edit3 300 (notmeasured) upto1/2
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Thetimetakenbyeditorsontheearlybatcheswasmuchgreaterthan
onthelateronespartlyasa resultof greaterexperienceonthe
partoftheeditors,partlythegreaterexperienceonthepartofthe
supervisors,andpartlythereductionintheeatingworkrequirea8
describedin6.5later.Neweditingstaffwouldtakeuptotwoweek
eachin trainingandpractice.

Themain50weeklybatchesofeditingworkwerecompletedbetween
MarchandDecember1986. Batch51 (casesthatwere~e-keyed)was
alsofullycleanedbytheendof December.Followingthisthe
missing\duplicat~serialnumberrotitinewasrunandq~~r~esarising
fromthiswereresolved,withtheresultthat60addressserial
numberswerefoundtobemissingfromtheclataset; 59ofthemwere
ineligibleornon-respondingaddressesandthemissinginformati
wasrecoveredfromFieldBranchrecords.Thefinaloneappearedfrom
onerecordtobea fullycooperatinghouseholdbuttherewasnoothe
evidencesupportingthisandnoschedulesthatcouldbefound,sotheaddresswasclassifiedasnon-contact.Thesemissinghouseholdmade
upBatch52,andthewholeeditprocesswascompletedbyPABbythe
endofJanuary1987.

Inordertohastenthemaineditproceduresa fewinconsisten
wereallowedthroughtheeditforlatercheckingbyDTp(without
referenceto theoriginaldocuments).
ThequantityoferrormessagesdealtwithbyPABcanbegaugedfrom
thetable6.1.Thisisbasedonananalysisofthefirst13batche
thatwerecleaned.Thesecontainedjustoveraquarterofthe
sample,alltakenfrcmthefirsthalfofthefieldworkyear.Since
earlybatchesweremorethoroughlycheckedthanlaterworkltheerro
ratesin table6.1mayunderstatethevolumeforthewholedataset.

Thefirstpointto noteis thelargenumberoferrormessages-3591
-justunder10messagesonaverageforeachcase-Thisis~inlYa
reflectionofthelargequantityofdatacollected,in facttherewas
anaverageofjustunder0.2errormessagesperrecordtcountingeach
stageandeachjourneyasa recordeach.
Theerrormessagescanbeclassifiedbytheleveloftherecordat
which&heyoccurred(thefewthatinvolverecordsat morethanone
levelareclassifiedto thelowest)-Thehousehold,vehicleand
individuallevelrecordscorrespondwiththehousehold,vehicleand
individualschedulesquitecloselyexceptfortheindividualand
vehicleinformationwhichwascollectedonthehouseholdscheduleand
transferredto theappropriatelevelrecordbythepre-editprogra
Thejourneyscheduleinformationwaesplitbetweenthejourneyleve
record(journeyserialnumbercpurpose~timestatedandtime
finished)andthestagelevelrecord(theremaininginformatioabou
eachjourney).
Themajorityoftheerrormessages(58%)arosefromtheJourney
schedule,whichisnotsurprisingas the journeyandstagelevel
(whichtogethermakeupthejourneyschedule)canprised94%ofall
records.Howeverthenumberoferrorsperrecordwasmuchhigherfor
theotherlevels. Againthisisnotsurprisingasthesehigher
levelscontainedmanynmreitemsof~ta perrecord.Therelativ
Iwerrorrateat householdlevelis partlybecauseoftheinclusi
ofineligibleandnon-respondingaddressesforwhichfewdataitems
wereapplicable.
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TABLE6.1
cowNTOFERRORMEssAGEsANDRECORDS(INBATCHR31,2, 5, 6, 10,12-15,21-24)

Errors
per
Case

Errors
per
Record

Typeoferrormessage
NA DNA PL CON CON/SUP

——
52 987 63 40 181

Auto-
correctionsLevel

Household
Vehicle
Individual
Journey
Stage
TOTAL

Total%
— —
1323 4
427812
949126

Records

3740
2305
6531

%

2

1
●35.4 500

1473 1714 448 566 77 1.1 .54 1050
1159 7621 208 449 54 2.53 1.45 5390
1968 3835 2559 - 8362 23

12459 35

35913 100

96366 46 2.2 ●09 298
5700 2394 732 2841 792 101367 48 3.3 ●12 2974

10352 12716 5286 6455 1104 210309 1009.6 ●17 10212

2001-1356/265 37



Thelargestnumberoferrormessagesforhouseholdandindividual
recordswereintheDNAcategory-ingeneraltheseweredueto
interviewerscompletingmoreinformationthanwasnecessa~‘justto
besafe’.Moreoftheseerrormessagescouldprohblyhavebeen
dealtwithautomaticallybutbecausetheywerequitecomplexto
programandquitequicktodealwithclericallythiswasnotdone.
Themainproblemswiththevehiclerecordsarosefromthefactthat
manyinformantswereunabletoprovidethepreciseinformationthat
wasneededandsothescheduleswerenotfullycompletedorwere
completedinconsistently.(Thereisprobablynobetterwaytoobtain
thisinformationthough,otherthanusingmorein-depthinterviews
andgreaterreferencetodocuments.)
Thenumberofauto-correctionsmadecanalsobeseenfromthetable.
Themajorityoccurredattheindividuallevelandtheseweremostly
dealingwithDNAerrors.Theseindividuallevelauto-corretiion
tookseveralweekstoprogramandtherewasaquestionaboutwhether
itwasworththedelay,giventheyaresimpletodealwith
clerically;howeverdealingwiththisquantitYoferrorsclerically
(aboutfourtimes5390errormessagesinall)couldamounttoa
coupleofmonthsclericalwork,andsotheprogr=ngeffort
prohblywasworthwhile.
Afterthedatahadbeencorrectedandfullycleanedsomeofthe
errorswouldstillremain:NA,PLandCON/SUP.Abouttwothirdsof
theNAswerecorrected(higherthanwouldbeexpectedonmost
surveys),ahalfofthePLsandoverahalfoftheCON/SUP.

6.5 Minimizingthemanualeditworkload
Asmentionedpreviouslyseveralstepsweretakentocontroland
reducethemanualeditingwork,mostofwhichwereplannedin
advance.Fouraredescribedbelow.

i.

ii.

iii.

iv.

Usingdatafromthepilotandfromearlyreturnstothemain
surveyerrorcheckswerelookedatindetail;thosechecksthat
wereneverpossibletocorrectwereremoved?andsomeothers
wherethecorrectionwasalwaysofthesamesortwerewritten
~n’totheeditprogramasautomaticcorrections.
Duringthecourseoftheeditworkthestyleofprintoutwas
altereda.toreducethequantitybyremovingunnecessarydata
andb.tosimplifythelayoutandimproveitsreadability.
Onceitwasknownthattheresponserateoffullycooperating
householdswasgoingtobeashighas76%itwasdecidedto
ceaseeditingpartiallycooperatinghouseholds;thusthese
‘partials’appearinthefinaldatasetbutmanyofthemstill
containinconsistencies

Therewasagooddealofdiscussionabouthowtoidentifythose
edittasksthatwereparticularlytime-consting.Thefirst
approachwastoanalysethenumberofdifferenttypesoferror
whichoccurred.Thetabledescribedinsection6.4showsa
broadanalysisofthiskind.Eachindividualerrormessagewas
labelledandthenumberofoccurrencesofthatmessagewas
summedandprintedoutforeachbatch.Howeverthisdidnot
immediatelyhelp identifywhichcasesorpartsofcaseswere
goingtoleadtoagreatdealofworksinceforeveryerror,
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messagethereweresomeoccurrencesthatwouldberesolved
quickly,andtherewerenoindividualerrormessageswhich
couldbeidentifiedasfrequentlycausingathe-consuming
problem.Thelargerproblemsoccurredwhentherewassome
confusionwithinahouseholdastowho(personIfperson2etc)
wasdoingwhichjourneyandinparticularwhichjourneyswere
the‘originals’forwhichrepeatandduplicatejourneys.

Totrytounderstandfurthertheprocessinvolved,atiming
exercisewasundertaken.Asequenceof61casesinbatch22
weretimedduringthemanualprocessingoftheedit1printout-
Themainfindingwasthathalfthetotaltimespentwasspent
onjust4ofthecaseseachofwhichtookaboutthreequarters
ofanhour.Thetimespentonacaseseemedtobedirectly
relatedtothenumberofupdateinstructionsthatwerewritten,
howevertherestilldidnotappeartobeanywayinwhichit
waspossibletopredictwhichcasesandwhicherrorsweregoing
tocausemostworksoitwasnotpossibleforexampletodecide
torejectcertaincasesandnoteditthemtosaveedittime-
ittookquiteaproprotionofthetimejusttofindoutifthe
casewasgoingtobeadifficultone.Nevertheless,therewas
oneactiontaken:forthosecaseswhere,oncetheproblemwas
resolved,therewereonlyafewchangestomake(forinstance
wherejourneyserialnumberinghadgoneaway)thenitwasmore
efficienttomakethoseadjustmentstotheschedulesthemselve
andcompletelyrekeythemratherthanwriteoutmanyupdate
instructions.Iftherehadbeenmoresuchcasesthebest
solutionwouldhavebeentoamendtheeditprogtamsothatthe
rawdata,askeyedlcouldbeupdated;withtheeditprogramas
written,therestructuringofthedatameantthatanyserial
numberproblemsmayleadtocompletelossofsomerecordsand
hencealargeamountofwritingtoupdatethecaseandcreate
therecordsagain.

Thesemeasurestakentogetherdidappeartospeeduptheeditprocess
thoughitisimpossibletoidentifytheeffectofaccumulated
experiencefromtheeffectofreducingtheworkloadasoutlinedini.
toiv.
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APPENDIX1
RESEARCHPROPOSM(APRIL1985)
1.

2.

3*

40

5.

TheDepartmentofTransportisinvitedtosponsorwork,tobecarriedoutby
OPCS,forthemainstageofthe1985/6NationalTravelSurvey.Thisproposal
describestheworktobesponsored.
InbrieftheOPCSworkforthemainstageofthe1985/6NTScovers:
i. sampledesignandimplementation;
ii. provisionofanexperiencedfieldforce;
iii.trainingandsupervisingofinterviewers;
iv. fieldwork;
v. officecodingandqualitychecks;
vi. keyingdatatomagnetictapes;
vii.manualcorrectionsofinconsistenciesfoundbycomputeredit.
Adescriptionoftheworkinvolvedintheseitemsisgivenbelow.
Thesampledesigniscoveredinaseparatenote.Itwillbeimplemented
usingthePostcodeAddressFilesamplingsystemwhichhasbeendevisedby
OPCSandwhichisusedforothermajorGovernmentsurveys.
BecauseofthecomplexityoftheNationalTravelSurveythefieldforceused
onitwillcomefromamongthemoreexperiencedinterviewersemployedby
OPCSOTheywillallbetrainedinthestandardmethodsofconducting
complexinterviewsurveysandalmostallwillhavehadsomeexperienceof
carryingoutsuchsurveys.
Theinitialtrainingofinterviewerswillincludethefollowingitems:

extensivehomestudyofinstructions;
pre-briefingexercises;
keepingapersonalTravelRecordand
oneandahalfdaybriefingcovering
includingpracticeatpickingupthe
theJourneySchedule;
post-briefingexercises;

codingjourneys;
all aspectsofthesurveyand
TravelRecordandcompleting

adummyinterviewwithahouseholdnotknowntotheinterviewer,
includingafullweek’sTravelRecord;

feedbackonthequalityofdataonthefirsttwointerviews
achieved;
traininginthefieldforinexperiencedinterviewersforupto3
dayseach.
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Forinterviewersontheirsecondorsubsequentquotatherewillbe:
additionalstudytime;
eitherinpersonorbyphonelachancetodiscussanyproblemsin
theirpreviousworkontheNTSandtoreceiveadviceandsupport;
furtherpost-briefingexercises;
a ‘newsletter’tokeepinterviewersinformedofprogressontheNTS.

Supervisionofinterviewerswillincludethefollowingitems:
observationbysupervisorsinthefield(whichtogetherwith
traininginthefieldappliestoanaverageofabout10%ofquotas
oneachsurvey);
recallon10%ofthesample,someinpersonandsomebytelephone,
tocheckonintemiewerperformance;
athoroughcheckonthefirst2intemiewsreturnedbyeach
interviewer,withfurthercheckswherenecessary;
acheckoneveryschedulereturnedthatcertainkeyitemsofdata
arepresentandvalid;
weeklymonitoringoftheprogressofeachinterviewertoprovide
earlywarningofanyproblems~includingacheckonresponserates;
contactbytelephoneandifnecessaryinpersonwithany
interviewershavingdifficulties;
regularmonitoringonallsurveysofeachinterviewer’sperformance,
asmeasuredbyresponserate,supervisors’reportsandother
sources.

Specialattentionisbeingpaidtomaintainingagoodresponserateinthe
GLCarea.Themeasurestobetakenarethesubjectofaseparatenote,and
willinclude:

perso~aaldiscussionwitheveryinterviewerworkingonasecondor
subsequentquotainLondon~coveringproblemsencounteredinworking
ontheNTSandtacticsformaintainingresponse;
anallowanceforworkingattheweekend,whenneeded;
aspecialpurposeleafletforLondon;
anextraallowanceformid-weekcheckingcalls;
re-issueofselectednon-contactsorrefusalstoasecond
interviewerforafurtherattemptatgainingcooperation.

6. ThefieldworkitselfwillbecarriedoutinmonthlyquotasfromJuly1985to
June1986.

I
I
I
I
I
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7. Intheofficetheinterviewdocumentswillbehandledtotheminimumextent
necessarypriortokeying.TherewillbecodingofSOCiO-ECOnOmiCGroupand
ofIndustryandtherewillbemanualchecksonalimitednumberofiterns~
including:,

thatallrelevantdocumentsarepresent;
thattheserialnumbersareconsistent;and

. thattheoutcomecodesarecorrect.
8. Datawillbekeyedinweeklybatchesfromaboutmid-July1985toearly

AugUst1986andatapepostedtothecomputerbureau~Cm~eachweek.
9. ErrorsandinconsistenciesidentifiedbyCAMwillbecorrectedbyOPCS,

againinweeklybatches~fromlateJuly1985toAugust1986.Itisexpected
thatDTpshouldhaveacleandatasetavailableinSeptember1986.
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APPENDIX2
SAMPLEDESIGN
A. MAINFEATURESOFTHEDESIGN
IntheyearssincethelastroundoftheNationalTravelSurvey(1978/9)there
hadbeenmuchdiscussionaboutthesamplesizeneededforafuturesurveytwhat
sampledesignshouldbeused,howthesampleshouldbedistributedovertheyear
andsoon.Forthe1985/6rounditwasdecided,afterconsultingusers,toadopt
thefollmingdesign.
i. Thesqmplesizewouldbeabout15,000addresses,thesameasinthe

previousround.
ii*ThePostcodeAddressFile(PAF)wouldbeusedasthesamplinqframe(or

list)fr~whichtodrawtheaddressesratherthantheele~ora~re9ister
(ER)thathadbeenusedinpreviousrounds.ThemainadvantagesOfPAF
arethatithasbetterpopulationcoveragethantheERandthatbeing
computeriseditischeapertouse.AllthemajorcontinuousGovetnluent
surveysweretransferredtoPAFinthe1980’s.AdisadvantagewithPAFis
thatithasahigherineligibilityrate,thatis,ahigherproportionof
addressesthanontheERarenon-residential,vacantordonotcovtaina
privatehousehold:about11%onPAFascomparedwith5%ontheER.Itwas
decidedhowevertokeepthesamesamplesizeofaddressesasinthe
previousroundsincefrompilotworkitwasrecognisedthatusinga
simplersurveymethodandtheOPCSsurveyorganisationwovldresultina
higherresponseratefromamongstthehouseholdsfoundsothatthefinal
samplesizeoffullycooperatinghouseholdswouldactuallybeinareased
andwouldbeabout10,000.

iii.Atwostagesamplewouldbeused,asopposedtothethreestagede$ignin
thepreviousround;thatis,therewouldbeasampleof720postaode
sectorsselectedfromthe8,000inGreatBritainandwithineachsectora
sampleof21addressesdrawnusingthePAF,asopposedtothesampleof
240constituencies,3wardsperconstituencyand21addressesperward
drawnforthe1978/9round.AsthePAFiscomputerised,itismucheasier
todrawatwostagesample,atwostagesampleprovideshigherprecision
anditwasestimatedtherewouldbenocostsavingintermsofdeployment
ofinterviewerstouseathreestagesample.

iv.Thestratificationfactorsusedweresimilartopreviousrounds.Explicit
stratawereformedusingregionfutettopolitan/non-metropolicounty,and
population,density;andthencar-ownershiplevelsandmethodoftravelto
workwereusedtorankthepostalsectorspriortoselect~tm.Inaddition
thesampleiscontrolledateverypointtogiveabalancebytime:the
wholeofa12monthperiodiscoveredtoallowforseasonaleffects,eve~
monthisgivenanequalsample;withinmonthsthesampleiscontrolledby
weekandbydayofweeksothatasfaraspossibleeverydayofthe12
monthsperiodisrepresentedequallyandvariationsintravelbehaviour
arefullyreflected.

v. Oncetheaddressesareselectedand$.ssuedtointeniewersthefinalpart
ofthesamplingprocessisthefi+lds~&ingprocedureaarriedoutby
interviewerstoidentifythehouseholdsandindividualstointemiew.
Thisinvolvesa)findingtheselectedaddress;b)identifyingthepeople
andhouseholdsthatlivethere,ifany;andc)ifthereismorethanone
household(ieitisamulti-household
ofoneormoreofthem.Stepsa)and
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address)thentakingarandomsample
c)aredescribedindetailinthe



interviewerInstructionsSection2onSampling.Asfaraspossible
multi-householdaddressesareidentifiedatthepdintofsamplingfrom
informationonthePAF’.TheInteniewerInstructionsdescribehowboth
‘pre-sampled’and‘concealed’multi-householdsweredealtwith.Stepb)
isdescribedalongwiththedefinitionsofhousehold,residenceeta inthe
standardsetofinstructionsforOPCSinterviewersfoundin‘Ahandbook
forinterviewers’byLizMcCrossanpublishedbyHMSO(1985),available
fromFieldBranch,SSD,OPCSpriceS5.

I

I

I
B.
1.

2.

THESAMPLEDESIGNINDETAIL
IIThesamplingframeofaddressesusedwasthePostcodeAddressFile(P-),

smallusersfile.Thesetsaqplesizeofaddresseswas15,120,whichwere
issuedintwelvemonthlyblocksof1,260coveringJuly1985toJune1986.
Thereweretwostagesinthesampleselection:postalsectors,then
addresses,(infactdeliverypoints).Postalsectorsoflessthan500
deliverypointswere~oupedwithcontiguoussectorssothattheminimum
sizeofagroupwas500(250NorthoftheCaledoniancanal).Theprimary I
samplinqunits(psus)weresectorsorgroupsofsectors.Therewere7,953
psusinGreatBritaincreatedfrom8,481sectors.

IPostalsectorscoveringScottishIslandsandtheIslesofStillywere
excluded(asfortheothermajorGovernmentsurveys).Theeffectofthis
wastoexclude2.2%ofthedeliverypointsinScotland/about0.2%of

3.

IdeliverypointsinthewholeofGreatBritain.
Thesampleclustersizewithineachselectedpsuwas,asinprevious
roundst21addresses.Thustoproduce15,120addressestherewere720psu

4.

5.

Iselectionsintotal.

IThereweretwolevelsofstratification:42majorstratadefinedby
region,metropolitancountyanddensity;andwithineachmajorstratum
psuswererankedusingtwofactors,onebasedoncarownershipandthe
otheronmethodoftraveltowork,takenfromthe1981Census. “
The42majorstrataareshowninTable1.Theywereformedfromthe10
regionsofEngland,2partsofWalesand4partsofScotland,eachdivided

6.
Iintometropolitanandnon-metropolitanparts.Thenon-metropolitanparts

werethenfiurtherdividedinto3bandsaccordingtothepopulationdensity
ofLocalAuthorityDistricts.The3densitybandsconsistedofthe
ranges:Oto4.9personsperhectare,5.0to14.9,and15.0ormore.The IIdataweretakenfromthe1981CensusCountyMonitors.Intwocasesapair
ofdensitybandswerecombinedbecauseindividuallytheywereverysmll I

I
(lessthan100,000deliverypointseach).Thetwomajorstratawhich
resultedfromthisare12and23.

7. Withineachmajorstratumpsuswerefirstrankedinascendingorderofthe
‘percentageofhouseholdsinthepsuwithnocar’,andacumulativecount
madeofthenumberofweighteddeliverypoints(calledthe‘MOcount”).
(mWeighteddeliverypoints”andthe“MOcount”ofasectoraredescribed
laterinparagraph15onmulti-householdaddresses.IngeneraltheMO
countisslightlylargerthantheunweighednumberofdeliverypoints-
inGreatBritainasawholeitis1.82%larger.)

I
!

!
I

Thelistofpsusineachmajorstratumwasdividedintofour
(approximately)equalsizedpartsusingthecumulativeMOcount.Within
eachpartthepsuswerere-rankedusingthepercentageofemployed
individualsinthepsu who travel to workbycar. Theorderwasascendingwithinthefirstandthirdparts,anddescendinginthesecondandfourth.

I
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TABLE1 Numberofpsuselectionsbymajorstratum
MajorStratum
No
01
02
03
04
05
06
07
08
09
10
11
12
13

14
15
16
17
18
19

20
21
22
23

24
25
26
27
28
29
30
31

32
33
34
35

Name
GLCInner
GLCOuter
SouthEastOutermet
SouthEastOutermet
SouthEastOutermet
SouthEastrest
SouthEastreSt,
SouthEastrest
EastAnglia
EastAnglia
Northern
Northern]
Northern]
Northern
Yorks&Humbs
Yorks&Humbs
Yorks&Humbs
EastMidlands
EastMidlands
EastMidlands
ScotlandI
ScotlandI
Scotland11
ScotlandII]
Scotland11]
Scotland111
Scotland111
Scotland111
ScotlandIV
NorthWestern
NorthWestern
NorthWestern
NorthWestern
WestMidlands
WestMidlands
WestMidlands
WestMidlands

Density
MET
MET
(15.0+)
(5-14.9)
(o-4.9)
(15.0+)
(5-14.9)
(o-4.9)
(15.0+)
(o-4.9)
MET
(15.0+)]
(5.0-14.9)]
(o-4.9)
MET
(15.0+)
(o-4.9)
(15.0+)
(5.0-14.9)
(o-4.9)
(5.0-14.9)
(o-4.9)
(15.0+)
(5.0-14.9)]
(o-4.9)]
MET
(5.0-14.9)
(o-4.9)
(o-4.9)
MET
(15.0+)
(5.0-14.9)
(o-4.9)
MET
(15.0+)
(5.0-14.9)
(o-4.9)

MOCount

1165403
1678216
542387
787601
805208
505996
236456
1238839
146251
656162
480880
370636
415968
1372288
222260
408838
435051
305438
825787
172342
268002
200711
364322

322238
340220
268683
104259
1645316
118028
362755
475369
1048802
183071
150915
661812

NumberofDsuselecti
Exp8cted
37.7
54.3
17c6
25-5
26.1

16.4
7.6

40.1
4.7

21.2

1506
12.0
13.5

44.4*
7.2

13.2
14.1
9.9

26.7

5.6*
8e7
6.5

1108

10.4
11.0
8.7
3.4*

53e2
3.8

11.7
15.4

33.9
5.9
4.9

21.4

Actual
38
54
18
25
26
16
8
40
5
21
16
12
13
45
7
13
14
10
27
59
6
12

10
11
9
4
53
4
12
15
34
6
5
21
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I
MajorStratum
No Name
36 SouthWestern
37 SouthWestern
3$ SouthWestern
39 WalesI
40 WalesI
41 WalesI
42 WalesII

Density
(15.0+)
(5.0-14.9)
(o-4.9)
(15.0+)
(5.0-14.9)
(o-4.9)

(o-4.9)

MOCount
ExpectedActual

610165
107432

1107584

107412
357208
221520
451634

19.7 20
3.5 3

35.9 36

3.5 3
11.6 12
7.2 7

14.6 15

TotalMet Met 7713143 249.6 250
TotalNon-met (15.0+) 3071332 99.4 99
TotalNon-met (5.0-14.9) 3191009 103.3 103
TotalNon-met (o-4.9) 8273987 267.8 268

22249471 720.0 720

●Note:Forthethreestrata,14,20and27theroundingfromexpectedtoactualnumber
ofpsuswasnottothenearestintegerbuttothenextnearest.Thiswasdone
inordertoobtainthecorrectnumberineachdensitybandoverallwhilst
keepingtherightnumberineachregionasfaraspossible.

KeytoWelshandScottishregions:
WalesI
Wales11 -
ScotlandI -
Scotland11-
Scotland111-
ScotlandIV-

2001-1356/265

CountiesofWest,Mid,andSouthGlamorgan,andGwent
CountiesofClwyd,Gwynedd,DyfedandPowys
RegionsofTayside,Highlands,andGrampian,includingCitiesof
DundeeandAberdeen
RegionsofFife,Central,andLothian,includingCityofEdinburgh
Strathclyde.GlasgowisseparatedasaMetropolitantypearea
RegionsofBorders,andDumfriesandGalkway.da
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8. The
1.
numberofpsuselectionsmadefromeach
ItisinproportiontotheMOcountfor

9. Havingdecidedthenumberofpsuselections

majorstratum
thestratum.

isshowninTable

tomakefromaparticularmajor
stratumtheactualselections-weremadeusingamethodwhichcouldbe
describedas“anindependentselectionfromeachminorstratum”~with
probabilityproportionaltothesize(MOcount)of thePSUCIt operatedas
follows.IftherewerenpsuselectionstomakeandtheMOcWntofthe
majorstratumisMthennminorstratawerecreatedeachwithanMOcount
ofm=M/n.

Usingrandomnumbertables,nrandommmbersrl~r2~...~between~and
mwereselected+Thefirstselectionwasthenthepsuwhichinthe
cumulativeMOoountcontainedthevalverl~thefirstrandomnunlber.
Thiswasfromthefirstminorstratum.Thesecondselection(fromthe
secondminorstratum)wasthePSUwhichcontainedm+r2~and~in
general,thejthselectionwasthePSUcontaining(1-1)-+rj”Itis
possiblethatthesamepsucouldbeselectedtwiceifitstraddledtwo
minorstrata.Ifthishappenedtoasmallpsu(lessthan1,000weighted
delive~points)thenanewrandomselectionwouldhavebeenmadeinthe
secondminorstratum.Infactnosmallpsuswereselectedtwice.

10. Eachselectionwasgivena4digitaxe?number.Thefirsttwodigitsgave
themajorstratumnumberandthesecohdtwogavetheselectionnumber
withinmajorstratum.(Thereforesamplingerrorscanbeestimatedwiththe
methodofsuccessivedifferencesputtingthepsusinareanumberorder
withinmajorstrata.)

11.Theallocationofpsuselectionstomonthsoftheyearwascarriedoutin
threesteps.Theaimwastoobtainanationallyrepresentativesamplein
eachmonth.
i. thenumberofselectionspermajorstratumpermonthwasdecided

purposively,ensuriqg
a. 60selectionspermonthintotal
b. thecorrectnumberofselectionsineachmajorstratumoverthe

year
c. thecorrect,rounded,numberofselectionspermonthpermajor

stratum.

ii. Abalancewasachievedbythefirstrankingfactor,percentagecar
ownership,withinahmajorstratumacrosstheyearasillustrated

inthefollowingexample.Supposethat18selectionswereneeded
foraparticularmajorstrat~andthatthenumberpermonthandper
quarterwas:
121 221 112 21218

ThefourlettersA,B,C,Dwerewittenoutingroupsof fourin
randomlyselectedsequences.Forinstancethesequenceforthis
majorstratummayhavebeen:
BDACACDBDCBAADCBCBDA
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Thesewerethengroupdaccordingtothenumberneededper
BDAC ACL)BD CBAA DCBCfl

Sinceinthisexampletherewere4A’s,5B’s,5 C’sand4
first4selectionsinthemajorstratum(serialnumbers01

month:

D’S,the
to04)

arecalledA-type,numbers05to09B-type,10to14C-typeand15
to18D-type.RandomnumbersareusedtoallocatetheA-type
selectionstotheoccasionsonwhichtheletteroccursandsimilarl
fortheothers.Thusonemightobtaintheallocation:
6;18,2;114,14;15,7;1610,5;3,117,13;9;12,8

iii.Finally,oncetheallocationtomonthshadbeendoneforallthe
majorstrata,theorderofthefourquarterswasrandomisedandalso
theorderofthethreemonthswithineachquarter.

Table2showsthefinalallocationofselectionnumberstomonths.
12. TheaddresseswereselectedfromthePostcodeAddressFiletsmallusers

file.Asystematicrandomsampleof21addresses(deliverypoints)was I
selectedfromwithineachselectedpsu.

13. Certainaddresseswhichweregivenamulti-occupancyindicator(MOI)bythe
PostOffice,of3ormoreweregivenagreaterchanceofselection.The
MOIisintendedtoindicatethenumberof“letterboxes”attheaddress,eg
ashopwithaflatabovemayhaveanMOIof2.IngeneralanMOIof3or
moreindicatesamulti-householdaddressandsuchaddressesweregivena
chanceofselectionequaltotheMOI.Theinterviewerwastheninstructe
tosubsamplethehouseholdsfoundattheseaddressessothatthefinal
sampleisself-weighting.
Thecountofweighteddeliverypoints,ortheMOcount,inasectoristhe
totalnumberofdeliverypointsinthesectorbutcountingdeliverypoints
withanMOIof3ormoreanumberoftimesequaltotheMOI.
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TABLE2

Major
stratum
01

02

03

04

05

06

07

08

09

10

11

12

NTSareanumbers #

SelectionNumbers
1985 1986
Jul FebMarJ&r)r Jun
06
12
18
34

17
22
32
43

14

02
17

10
19
25

15

07

04
33
35

04
06

03
13

10

?&L
09
14
23

10
11
30
31
53

06
18

12
23

0217

04

05

10
17
23
32

03

07

11

09

*

04
20
27

12
20
36
49

05
17

22
25

01
18

05
11

12
29
36

13
19

05

07

Ott
03
19
30

07
13
42
47

15

05
07
13

08
26

13

01
14
18
30

05

03

04

01

Nov
11
25
38

09
26
39
40
44

11

09
16

20
22

07

04

03
08
28

04

05
17

07
10

04

Dec
02
28
31

04
16
27
34
45

01
07

04
20

06
09

03
12

02

11
27
31

08
16

15

12

51

Jan

07
26
35

03
33
52
54

03
13

06
18

04
24

06
14

09
13
16

01

12
18

08

05

08“
21
24

06
15
24
35
51

02
08

15
24

07
11

02

06

07
19
22
38

02
14

02
16

03

05
13
15
33

08
21
37
50

09

08
14

12
16

10

01

05
25
39

09
21

09

11

01
22
37

01
14
38
48

12

03
10

13
15
23

16

21
24
37
40

10

29
32
36

05
19
25
28
41

16

11
19

14
21

01
08

03

15
26
34

11
20

12 01
14

08 02

10
16
17

02
18
23
29
46

04
10

01
21

03
05

09

08

02
06
20

02

01
15

06

06



Major
Stratum
13

14

15

16

17

18

19

20

21
22

23

24

25

26

SelectionNumbers
1985 1986
Jul
09

08
29
36
40

12

12

05

05
17

04

03

07

09

05

27

01

03
12
18
30

07

01

08

11
12
25

01

07

10

02

06

05
12

09
17
27
31

05

05

04
11

07
22

02

03

10

01

08

04

Ott
11

01
02
21
44

06

09

03

06

20
26

08
02

08

04

04

01

Nov
02

20
25
42

03

14

10

13
16
27

03

06

01

04

02

Dec

10

06
22
26
37

02

13

08

02

0409

06
01

01

09

06

52

Jan

13

10
14
19
45

04

13

09

03
14
15

05

09

03

11

02

01

Feb

07

13
23
35

04

06

05

07

06
24

01

09

12

08

07

Mar
03

05
33
39
41

07

11

09
07

04

08
21

02
03

02

02

05

09

IiJ)&
08

04
07
24
38

01

02

02

01
10

05

04

05

06

03

07

May
04

11
15
43

03

01
08

06

03

02
1‘.1

04

07
06

04

OH

Jun
06

16
28~
32
34

10

10

01

18
23

05

11

05

10

03

03

1
I
I
I

I

I

I

I

I

I
I
I
I

I

1

1

I

I

I

I



SelectionNumbers
Major1985 .-A-
StratumJul== OttNovDec——

i

37

38

29 04

30 10

31 09

32 04
20
31

33 05

34

35 11
12

36 04
11

02
13
32

39

40 06

41 01

42 02

(.)1
22
31
41
42

02

04
07

17
29
32

03

05
09

01
10
19

01

()F>
15

06
20
21
43

12

13

01
11
22

02

04
21

17

01

17
23
33

11

OH
09

03
13
32
47

07

01
06

07
21
30

02

05
13

07
08

06
07
24

03

03

11

18
23
37
38
50

02

01

10

02
14
25

01

07

03
19

04
12
28

02

04

14

0405
14
34
52

04

15

16
26

04

14
18

12

03

15
21
29

08

07

04

1986
JanFeb
OH
27
35
45

03

09

02
05

06
08
13

17

16
20

14
16
26

07

05
07

10
16
17
30
53

03

12

09
33

05

01
16

02
14

18
20
36

02

06

1()

-.Mar
11
25
36
44

11

08

15
18
27

06

06
09

06

03
08
35

03

05

02

03

Apr
07
24
39
40
51

05

14

19
24
34

03

04

02
10

10
15

05
27
34

12

05

0I

. .May
02
28
29
46

06

11

05
10
23

01

03

08
20

18

22
25
30

01

10

04

1’J

JUn

12
15
26
49

01

08

03

03
12
28

15
19

01
13

02

09
11
31

0’3

13

Note:theNTS‘areanumber’isfourdigitsconsistingofthemajorstratumnumber
asthefirsttwodigitsandtheselectionnumberasthesecondtwo.
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APPENDIX3
SUPPLEMENTARYINSTRUCTIONS
Inthisappendixisacopyofeachofthefollowingsuppl-entaryinstructions
thatwereissuedtointerviewersduringthe
1.

2.
3.
4.
5.
6.
7.
8.
9.
10.

Updateandamendmentstoinstructions
Precheckingnote(August1985)
NT3checkingnote2(November1985)
precheckingnote3(January1986)
NTSprecheckingnote4(March1986)
Newsletternumberone(Sept*er1985)
Newsletter2(November1985)
Christmasnewsletter(December1985)
NTSnewsletter(March1986)
Summernewsletter(my1986)

courseoffieldwork.
anddocuments(July1985).

5y/55
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I@dateandamendmentsto instructionsanddocuments

m

29July1985

1.InteNiewerinstructions

i)p55-addanewparagraphatend:

“Repeatandduplicatejourneysmustreferbacktoafullycompleted
journeyrecord,nevertoanotherrepeatorduplicaterecord.”

2.

ii)

iii)

iv)

v)

vi)

p62-stage2‘whereparked’shouldhavethenumber‘5’inserted..

p66-BoxD,deletethewords“orineligible”fromlines2and
3.(ForineligibleaddressesonlyboxesA,BandCare
completed.)

p74-Lastparagraph,deleteallafterthefirstsentence.
Add:

“IfitisanewpassthenaskQ42toQ49ontheindividual
questionnaire.“

p79-Afterparagraph1,insert:

“Notethatitisimportanttorecordallfuelputintothe
vehicle,evenifitisnot‘bought’.”

p85-Paragraph10a-Thecallsandcontactsheetisnolonger
‘lightbrown’,itisnowcerise(deeppink).

DefinitionManual

i)p17-Deletethesecondsentencestarting“Walkingwithin...’”.
andreplaceitwith:

“Walkingwithinapedestrianprecinctisexcludedifaccess
isrestrictedtocertaintimes(egitisclosedatnight)
otherwiseitisincluded.”

.
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cm 1985/6

ii)p36-Atendof“VANORLCRRY”add:

*

“Alsoincludedhere
(egtogettowork)

3.InterviewDocuments

i)Individualschedule-Q19

4.

5.

arelorriesifusedforpersonaltravel
ratherthanfordeliveringgoods.”

notethat“expressbus/coachwithinGB”
meanspublicbusasdefinedintheDefinition
Manual,pages34and37.

-Q38,
this

thedefinitionof‘“’centralLondon”-take
ascomprising:

-theCityofUxidon
-TheLondonBorough
-Camden-thesouth

ofWestminster
sideofEustonRoadandbelow

I

I

I
I

ii)Continuationschedule-

-Islington-thesouthsideofPentonvilleRoad
andCityRoadandbelow.

bewarethatoccasionallythereisadecimalpoint
missinginthemileagecolumnonthefrontpage
ofthisschedule.

EnclosedforLondonIntemiewersisatubemapshowingmileageswhichmaybe
usefulinhelpinginformantstoestimatetheirmileage.

somepointsofdefinition:

i) Seriesofcalls:if-o~thodsoftravelareused(egcarandwalk),.—
thentakethelongest.Forexa~le,adoctor’sroundonday7maywell
includewalkingfromthecartotheinformant’shomeaswellasthemuch
longercartripsthe=elves.Inthiscasethemethodoftravelshouldbe
coded“car-0.4”.

conflictbetweenthehouseholdschedule
(P$5partd)-Thequestionnaireis

ii)Householdvehicle:thereisa
(Q8)andtheDefinitionManual
correct,andvehicleswhicharetemporarily
onlyifthey“maycomeintouseinthenext

outofuseshouldbeincluded
month”.

I

I

PHvatt
29~Uly 1985



NATIONALTRAVELSURVEY

PrecheckingNote.

Earlyreturnsofworkhaveshownahighlevelofaccuracygenerall::but
thereareafewareaswhereerrorsareoccurring.AsPrimaryAnalysisBranch
onlycarryoutselectivechecksonschedulesbeforekeying,itisimportant
thatobviouserrorsareavoided.
Thesectionswhichcauseproblemsare:
1.VehicleSchedule

FuelCostandMilometerreadings(Q25andQ2G)
Q25:FuelCost:Pleasecheckthelayoutcarefullyhere,wehaveRadexanple~

Cf:
J-I.Ogallonsofpetrolcosting2796

and67litresofpetrolcostingf220.
iiillyounctethatwerecord:

Litrestothenearestwholelitre
Gallonstothenearestdecimalpoint.
Costoffuelisenteredtothenearest2only(nopence;.

. . . -.—.

ATPICKUP

. FUELCOST

a

Te

CHZCKWITHINFORMANTTHATFUELBOUGHTIS
FORTHISV’EHICLE

h-tdad~RECORDALLFUELBOUGHTlN-THEWEEKFOR
THISVEHICLE

\ )4
(a)(NEARESTWHOLELITRE)~LitresI I

f’o>.f
(b)(NEARESTf-EXCLUDEP) cost ~$w’~I

0+
Nofuelpurchased -—.—

l..; 2 ‘ -
fTo59



Q26Milometerreadings:
I

Hehavehadexamplesofinformantsdoingminus200milesintheTravel
week.Obviouslythestartandendmileageswereenteredinthewrong
boxes.
Notethattheorderofstartandfinishmileagesisreversedonthe
frontoftheTravelRecord(startontopandfinishbelow).Please
makesurethatyoucopythemintothevehiclequestionnaireinthe
rightorder(endontopandstartbelow).,,
Pleasedonotleavethemllometerboxesblankif’theveh~clehasdone
nomileageinthetravelweek-enterthesamefigureinbothboxesandzerointhetotalboxbelow. Al&@.@lq&-“+

O* (Wd/t{)—..- -. ..—.——....
26. r’&RECORDMILOMETERREADINGSFROMTHETRAVELRECORD

,(OBTAINESI’IMATESIl?NECESSARY) ay(“W”r
(

*eh J
J ~ END nw&&

(IGNORE& I I I 1MILEs)

5=”~ti”~ ‘TART
I

(i)SUBTWCT: C-Y*TOTALMILEAGE 1 t i I 1 ...

1P

Refused/DK(tostartorendmileage)1 Em &i*

(ii)RECORDFROMTIWVELRECORD .
Yes.

R

1a)HASMILOMETERBEEN~ROUQlZERO
No..2 (b)H&T&MILUMETERBEENREPLAcED“Yes. 1SI~THECARWASNEW No..2 (..a.+

VehicleQuestionnaireQ16
Thelayoutatthisquestioniscrampedanditiseasy”tomiscode(a)
and(b).Pleasetakecaretocodeinthecorrectplace.

‘~-6. .-.-(MayI check)do‘you’usetievehicleto
gettoorfromwork? ~eS....A●*.*****+(a)

No 1(a) Do‘you’receiveanypaymentorpetrel 0..... +21fromCYourt aemployer/fimfor‘your’ yes....B.**-4.**+(b)mileagetoor-fromworkorforanyother
No...... 2 -21(b)m IyoU~receive I (AWM4=

anyfreepetrol
●-*.......●.....●*RUNNINGPROMPT

11)

3amileageallowmm..............
CODEFIWT 4 ,afixedallowaewhich 21 ctiTHATAPPLIES includesso~tiingfortileage. 5

orsomeotierallw~~(s~ci~)?6
Y& QJ.

60
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“IndividualQuestionnaire
BoxBFrontPage:.Pleaseremembertocompletethisboxinallcases
whereapickUpca~]’wasmade.Ifthe~pickup’Occursbef’or~~h~~n~.
oftheTravelUeek(egtheinformantsdonotkeepfullTravelRecords
andhandthembacktoyouatamid-diarycall)enterCOintheboxes.
Question1:Pleaseringalltheindividual‘NO’codeshere(ifrelevant)
it is notsufficientto ringtheoverall‘No’at thebottomof the
question(thisis notkeyed).
Question42:NotethattheTicketReferenceNumberisthenumbergiven
atthetopofthecodingcolumnshere(~ thenumberinthema~tibody
ofthecolumn-thatisjustthecode).RemembertoringtheTicketReferencenumber.
Question45:Iftheticketcostisnil,pleaseenter‘O’inthecost
box(notundern~athit).

42.Doyouhaveanyseasonticket,areatra-.’elcard, ~ Itraveltokenorspecialpassofanykind;) I I

b)

No●..**.*..**.*..I 2 ‘ ~~r~Doyouhaveanyocherseasonticket, I
iareatravelcard,railcard,traveltoken I
Iorspecialpass? Yes.............. 1 rEc~~E~~~E—.

I
I lFJ CX1’3

No . . . . . . . . . . . . ..t 2 1+ 43

RING-TICKETREFERENCENUMBER

Seasontidcet............
Areatravelcard.........
Combinedseason/area“
travelcard.*....*.....

Railca”rd.................
Othernon-concessionary
ticket(Specify)........

**...*. . . .

n—t

II04 I 04 04
1
I

I
05 i

II.*5
05 i1w’-:A -’

45.Whatwastheactual(net)costtoyouof
tie.......(ticket/pass)?

I



+

7.-s yourhouseholdownorhaveregular
useofanyofthevehicleslistedon
thiscard?(SHOWCARDA)

H4WSEHOLDQUESTIONNAIRE
Don’tforgettocodeQ8

Yes●......
No........

8.Andarethereany(other)vehiclesbelongingto
anyoneinyoqrhouseholdwhicharebrdkendownor
notinuse~butwhichmay~meintou$einthe
nextmonth?

>
Yes.......
No●***● ● ● ●

COMP=Ea,b,c1 - thenASKQS
2 8~

c
1 C@fPLEU~$b,
- thenASK09r

t

JourneySchedule
Pleasedonotleaveblankpagesinthejourneyschedulefordayswhenno
journeysweremade.Leavingblankpagesisdangerousbecauseatthekeying
stagethekeyer-inmightnotturnoverthepagetocheckthatthereare
furtherjourneysandinformationw1llbelost.
Ifaninformantdoes-nottravelonparticulardays,thereisnoneedto
doanythingonthejourneyschedule-justgotothenexttraveldayand
continuecodingasnormal.

..

I
I.
I
1

I
I

1

I

I

I

I

I

I

I

[

I



s
GeneralPoints

IR Donotuse‘STET’toshowthecorrectcodingonschedules(thiswillbe
~gnort’(1by33t.aPrcp).1rYOUnf!c~dt.,~f~]:lriry ilrnf?n~rn(!’llr.q,~](?~S.@bJp~~f2GIJt.
the correctcodeandringitinthecodingcolur!m(ascloseaspossible
totheoriginalprintedcode).c~,

m
.

28-Wereyouk’orkingfull-timeorpart-time?

u Ii?PART-TIME:Wasthisformorethan
10hoursperweekorless?

m
Full-time......................
Part-time(morethan10hours).

9
Part-time(10hoursorless)..... —.—-.—.-.--- .---.-_. -.—---..—--

mUseofflags
Althoughwc’wishtokeeptheuscofflagsc~aminimum$ifYouwantany‘otes

m
broughttotheattentionofPABit’sesenti.althatyoudoflagthese.It’svital
thatanyquestionsyouhavenotbeenabletocodearef~gged(otherwisetheseare

● enteredasblanksatthekeyinginstageandrejectedbytheCmputer.)Ifin

m
doubtflagit.
PartialInterviewsmWetvehadacoupleofcaseswhereinterviewershavecarriedoutaplacem~t
interviewwithinformantswhothenhadholidaysabroadforthewholeoftheTravel
week.Thesewerereturnedaspartialinterviews-thisisincorrect.Theyare

9
fullycooperatinghouseholdswithnoeligibleTraveldurinfjthetravelweek.
Pleasetakecarewithoutcomecodeswedon’twanttodepressresponserates
inadvertently(againifyouhaveanydoubtsabouta.’.outcomeflagit!).

;
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NT’SCHECKINGNOTE2

mThefollowingnote~8fra pr~!naryAnalysisBranch.Theyhavebeenlookingclosely
at thelastfewpagesofthevehiclescheduleanddiscoveredsomecaseeof’fair~Y

m
seriou8miscoding.’I’mdisappointedbecausethiswasfeaturedinourfirstpre.
..checkingnote(andmentionedatsubsequentbriefings.) Ifyouwoulddoublecheck.
thelast”coupleofpagesonthevehiclescheduleitwillhelpavoidsomeofthe
problemsPABhaveencountered.

u To :AllInterviewers
From:P.A.B.

.

PaulHyatt
ClareMatthews

Ourcheckinghasidentifiedanumberofseriousbuteasilyavoidableerrorsonthe
vehicleschedule.Onsomequotas75%ofthevehicleschedulesarerejectedbecause
ofcodingerrors.

Theredoseemtobesomepeculiarsituationsoccurringthroughoutthevehicleschedul
Ifyouareinanydoubtastohowtocodeasituation,please@ aflagon.These
canthenbe”dealtwithintheOffice.

Don’tforget,acommentfromyou.writtenontheschedulewillnotbeseenunlessyou
flagit.

Thankyou. .“..

PrimaryAnalysisBranch

u 1

.....

.



i&_4
Ifyoubearinmindthatalitreof.petrolcostsapprox45Pandagalloncostsapprox
f2,whentransferringinformationtotheboxes,pleaseseethatthecostat.b)makes
sensewiththeamountoffuelputinata)inrelationtogallonsorlit.res.

Pleasenoteth”atthereare3boxesforlitres,andtheentriesintheseboxesshould
berightjustified.

Example:-20litresshouldbeenteredas

TheGallonsboxeshaveadecimalDoint.

Generally,theinformantsaregivingfairlyexactdetailsofithegallonsbought,so
ananswerof2.85gallonsshould.betransferredthus.

NOT. .’.*.. . .

OR ii.m“

Akeyingoperatorisnotawareofwhatourboxesmean-shedoesn’treadtheschedul
anddoesn’tattempttomakesenseofanyoftheinformation.Intheabove2cases
shewillkeyin:

i) 28.5,andii)2.

Theblankatii)isbecausethereisanallowance
2squeezedintoonespace,akeyingoperatorwill

foronedigitperbox,andonseein
notkeyanythingatali.

. .
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cp2s(cd--)
Thereisaprecedefor“nofuelputin”precede1.—
applicable.Itisnotnecessary
andcostboxes, oaswellasringingprecede1-

Thisshouldbeusedwhere
toenterzerosinlitres,gallon

Qn.26

Alotofsalvaginghashadtobedoneatthisquestion,particularlyinrelationto
Q.27.WementionedthefollowingpointsintheSeptemberNewsletter,buthereisa ,
reminder.

WHERENOMILEAGEDRIVEN

i. Qn.2bshouldbeanswered.Thisisusuallyintermsof“no fuelputin”precode

ii. TheEND/STARTmileage”shouldstillberecorded-(althoughtheywillobviously
bethesamereadingifnomileshavebeendriven).

iii.Thetotalmileageshouldbeenteredas“ 0?1●

iv. Partiija.andb.shouldbeanswered.

TheaboveinformationcoupledwiththereasoncodedatQn.2’7willthengivetheResear
Officerthecompletepicture.

KILOMETRES
I

Pleaseflagthese.Thereisnoprovisionforthe”computertocopewithrecording!
Iinkilometres.PABwilldoany-conversionnecessary,sopleaseenterdetailsatthe 1

sideoftheboxes(thiscouldalsoapplyatQ.ZS,28and29)andflagit.
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PrecheckingNote3

AsweentertheNewYearandNTSstartsitsfinalsixmonths,Primary
AnalysisBranchhavestartedto lookcloselyat thecoding
Schedules.Thequalityofcodingisgenerallyhighandour
toallthoseinterviewerswhoarereturningschedulesofa
standard.However,therearesignsfromafewinterviewers

oftheJourney
thanksgoout
veryhigh
that

mid-surveycomplacencyiscreepingintotheircodingandsomeobvious
errorsarecomingthrough.Someapparentlyminorerrorscancausegreat
complicationsattheeditstage.Oneofthemostseriousis:

TheomissionoftheDayorJourneynumberon‘
thejourneyschedule.

Ifeitherof
thecomputer
toenterall

Othersimple

thesebitsof informationis left offtheJourneySchedule,
refusestoacceptanydetailsforthatjourneyandPABhave
thedetailsindividually.

errorsincludetheomissionof‘MethodofTravel’and‘vehicle
number’.Botharesoobviousthatitiseasytooverlooktheminthemiddle
ofacodingsession.Withallcodingfromnowonwillyoucheckbefore
d,espatchthatthebasicbitsofinformationhavebeencodedparticularly
theDayandJourneynumbers.It will onlytakea fewminutesforeach
householdandshouldavoidexpensivecomplicationsattheeditStage.

Rememberthatcodingisadifficulttaskandrequiresfull cOnCentrat~on,
sodoputasideenoughtimeeachweektocarryoutthecodingconscient-
iously.

WeshallbemonitoringtheJourneySchedulecodingoverthenextfewfnOnths-

January1986



1.Householdbox:.

.~PRECHECXXNGNUI’E4

ASaresultofdiscussionsheldwith interviewersand
PrimaryAnalysi$Banch,we’vedecidedtogoover
someoftheapparentlyminorcodingomissionswhich
givethecomputerheatiches(allbe~eYOf~~
mechanicalkind). Mostoftheinterviewerswespoke
towerenotawareoftheseomissi0ns8sopleasestoP
andthinknexttimeyoucdeatthoseparticular
points.

RelationshiptoHOH-Remembertorti9the
relevantcodenumberaswellaswritinginthe
relationship.Ifyoudon’tringthecOde$,th@
computerrefusestorecognisethehousehold
menbersandwillnotacceptanyjourneysforthem.

2.VehicleGrid(Q7a,bandC):OneorotherofWesesectionsisoftennotcoded”
Itcanbeacomplexgridtocompleteifthereare
severalcarsinthehouseholdbutagainpleasetake
care.Ifthereferencenu&erortypeofvehicle
codesaren’tringed,thecomputerrefusesto
acknowledgethecarsexistenceandrejectsany
householdjourneysinthevehicle.(Justthink
ofPABhavingtore-entereverysinglevehicle
journeybecauseyouomittedtoringonecodein
thevehiclegrid.)

3.DuplicateJourneys:SageCost.Duplicatejourneysareoftenused
forbabiesonpublictransportwheretheparent
paysandthechildtravelsfree.Ifyouduplicate
aparentsjourneyforababytravellin~free
wouldyouactuallyenterzerosintheSTAGECOST
columnforthebaby.Inothercircumstanceswe
“leavethestagecostblankforfreejourneys-
howeveronDuplicatejourneysifthecolumnis
leftblank,thecomputerwillentertheparents
costforthebaby.Weneedtoenterzerosto
avoidthis(wedon’twantbabiespayingtheadult
fare).

4.VehicleQuestionnaire:Q26. Pleaseremembertocodethetwolittle
question$beneaththemileageboxes(Q26(ii)a+b)-
They’vebeenomittedonahighnumberof
schedules.lheinfomwationisnormallycodedby
informantsontheTravelRecord-don’tforgetto
transferit.
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NationalTravelSurvey
NewsletterNumbertie September1985

~

I
Th~u is thefirstIna seriesof newslettersintendedtokeepyouuptodatewtth
progres$anddevelopmentsonNTSthroughouttheyear.ltwillbecirculatedonlyto
interviewersworkingonthesurveyandweexpecttocovertheimportanti86ue88uch

I
● re6pon8erates,returnofworkandthequalityofrecordimgandcodingonthe
@chedule6.We●lsointendtokeepyou ~tiormed of futureNTSevent$suchas
responsegroupsandtelephoneconference~.Finallywehopetobeabletopaa6on

ml
theotherintenieuersanyusefultips,adviceorinformationwhichyouthinkmight
helpotherintervlewer6workingonthesunrey.Welookforwardto“hearingfromyou
(allcontributlonato ClareMatthewsinroom430please.)mi Briefings1,
Afewfactsandfigures.BriefingshavebeenheldinXxmdon(foursofar).

m!
Bri6tol,Edinburgh,Manchester(two)andLeed6.Field6taffhaveeachcovered1388

I tiles (approximately)travelllngbetweenbriefingsusing:Train,bus(ordinary
public),carandalrtransportat varioustimes.It wouldbeinterestingto

a
6peculateonthe6ortofTravelDiarieswewouldhavehadtokeepif anyof uahad
beenpartof thesampleforthebriefing6weeks.Wedidn’tmanageto travelby
watertransport,maybenexttimewillhavetoorganiseabriefingInLiverpooland
taketheferryacrosstheHersey.SIResponse
Withonlya fractionof theworkforJulyoutstanding,ourfullycooperating

a
responseratestandsat 75%.ThisequalstheFebruarypilotre6ultandgivesusa
tremendousstarttothesurvey.It is agreatcredittoall intevlewerswhoworked
InJulythtthisratehasbeenachievedandwewouldliketo thankall ofyouformallyourhardworksofaronNTS.
Regionalresultsare:Region1 73%

a
Region2 81z.
Region3 73%

.Augustresponserateslooksl~larlyencouragingandwehopetoequaltheJuly

IM
re6ponse.Obviouslymaintaininga highresponseratewillbeanimportantpriority
overthenext11monthsandweknowyouwillall playyourpartinhelpingto
achievethis.aWehaveourfirst100%responserateonthemainstage- congratulationstoMrsCrook
workinginWestNorfolk.AndcommiserationstoMrsAngusandMrsKilkennywhocame
veryclose.aResponsegroupsandTelephone@nference6

.

9“Tohelpmaintaina highresponsein Londonw ehallbeholdingresponsegroupsfor
relativelynewinterviewersstartingat theendof September.Thesewillbe
informalgroupswhereintewiewerswillbeabletodiscussresponse-relatedtopics
withmembersof staffandexperiencedinterviewers.Formoreexperienced

m
lnterviewer6wehopeto holdtelephoneconferencelaterintheAutumntogiveyou
theopportunitytodiscu66anypoint6ofInterestorproblemswithfieldand
re6earchstaff.



Londonleaflet
kcauseof the@peclalresponeeprobleminLoodon,we●redeslgn$ng●nadditional
leafletforuseintheLoadonareatohelpconvincereluctantLoadonre$ldentsof
the releva~eofNTStothem.Adraftof theleaflet~swiththeMpart=ntof
Tranaportaodwehopeto ●tartusingit inOctoberorNovember.Ag8in,w hopeto
havemoredetailsinthenextbulletin.

DearIntewiewers
NowthattheNTShasbeenunderwayforsomeweekswethoughtthatyoumightliketo
knowhowPABfitsintothepicture
Asyouburnthemidnightoil codingtheinformationfromTravelrecordstoJourney
Schedulesyouareprobablywonderingwhatonearthwedo’ Weil,theemphasisofour
jobhasshiftedconsiderablyinthelastfewyears- andwe’vegonefrommainly
codinganda little correctingbycomputereditingtoa lotofcomputereditingand
aminimumamountofcoding.
WecodeOccupationandIndustry,andofcoursereadyourflagged~uerles,justin
these=rlyweeks,wehavealsobacked-upsomeofthecheckingthatFielddoes
althoughthiswillnowstop.
OverallwethinkyouaredoingagreatjobparticularlyontheJourneybooks,which
weknowarenoteasytodealwith.Theonearea,though,wheretherestill seems.to
besomeconfusionisthe“escort-coding.DogiveClarearinglfyouarenot6ure
aboutthis.Itsanareawheretherereallycanbenocomputercheck.soitsupto(youtogetit right. I
Theonlyotherdodgythingthatwe’venoticedis ontheVehicleschedule.Evenif
the informanthaqn~tdoneanymileagewestill need.answerstoquestion25and26.
Thedearoldcomputerexpectsanswersat ‘fuelbought”,“end-,‘s~art-and‘total
mileage-.Eventhoughweknowthatofcoursetheinformantboughtnofuel,that●nd
=startreadingandmil~ge=00000,thecomputerdoesn’t,unlessyoutell it?
Well,that’sit really.Wethoughtthata$we’reall in thistogether(inyourcase
onandoff)forthenextyar,we’dkeepintouch.
wehopeyouarenjoyingyourcontributiontocoding.
Bestwishes.

LorrainePolley
PonyHart Room308

I
1
I
I
I
I

I
I

1
I
I
I
I
1
[
1
I
I
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Bytheway● 0o0OO*e
Soontoarrive(I hope)arethel?T$commemorativemugs(nothat’snoti~te~iewers
whoacceptaeecondquota!).Thesearebeinghand-de (throm~)andhandPainted.
Thedecorationwill~ncludetheNT$emblemandtheywillretinaleveryoaeof the
happytimesspentworkingontheeurvey.* hopetotiepthepricebelowK2which
%saveryreasonablepriceforauniqueitem.
I’vementionedtheNTSemblembut,asyet,thechoiceofdesignha8notbeen
finalieed.Sever4~possibledesignsareshownonthenextpage.Currentthinking
lnlcudesthelette~u‘NYS’aspartof acompassrose(seebottomdesign)- many
peoplethinkthisis a suitablesymbolforthesurvey(compassorrose?I hearYOU
saying.)If anyofyouhaveanythoughtsonthematterlet U6know.
As1writethiuthefinalresponsefiguresforJulyarenotquitecompletebutthey
lookgood- soaslightlypremature‘welldone’- keepitup!
Finally,onaninterestingandseriousnote,theFebruarypilotresultsshowa
curiousfeatureofinformant’srecordingofjourney~.Theaveragenumberof
journeysrecordedeachdayfalls slightlyinthemiddleof theTravelweek.This
effecthasbeennoticedonpreviousNTSmainstages(informantareobviouslykeento
startof recordkeepingandafteramid-weeklull rememberyouarecomingbackat
theendof theweek!)TheFebruarypilotfiguresaregivenbelow.
NTSFebruaryPilot

DayofRecordingPeriod
1 2 3 4

No.of
Journeys2725249125822425
Index
Number 107 98 101 95

5 6

24792291

97 90

7

2887

113

Average
8 perday

2554

100

JackEldridge”

75,
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NATIONALTRAVELSURVEYNWSLETT)3R2
DearInterviewer
WehopethatyoufoundthefirstoftheNTSnewslettersof’someinterestinfollowing
theprogressofthesurvey.
TheexcellentstartinJulyhasbeensustainedwithfinalresponserateforAugust
being’74%and75%forSeptember-amarvelousachievementoverthebusysummer
holidayperiod.
Wehaveour2nd100%response-CongratulationstoMrsParsleyinScotland.
Welldoneisalsoduetothefollowinginterviewerswhoachievedveryhighresponse
ratesin eitheranAugustorSeptemberquota:-

Region1 Region2 Region3
MrsMNicholsonMrsVeitchMrsMoulds
MrsMercer MrsReid MrsHemmings
MrsFord.hamMrsCalderMrsNelson”
MrsElmhurstMrsPetersonMrLynch
I&sVickers MrsWard MsAlase
MrsBaldry

Wenowhave170interviewersbriefedontheNTSandatleast 2morebriefingsare
planned.
TworesponsegroupshavebeenheldforinterviewerswithNTSexperienceandwe
willbeinvitingsomemorerelativelynewinterviewerstofuturegroups.
AChristmasnewsletterisbeingplannedsoifanyinterviewershaveanamusing
taletotellorahelpfulhintetcthattheywouldliketo beincluded,thenplease
writetousassoonaspossible.Thankyou.
ThoseofyouworkingonaDecemberorJanuaryNTSquotawillneedtoplanyour
programmeverycarefullyaroundtheChristmasperiod.
Addres~esinAllocationl’eriodsjand4oftheDecemberquotaand1 +2 of’the
JanuaryquotawillhavetobeplacedWELLINADVANCEof theirstartingelateso
thatyoumanagetocontactpeoplebeforeChristmasweek.TryandthinkWC1lahead
andletusknowasSOOrIaspossibleifyouanticipateanyProblelns~i~.ilt}}[?pl;iccmer~L
pattern.“

i
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Interviewerswhohavehadabreakof3monthsormorefromworkingontheNTSare
entitledto 3hours‘restudy’time.Thistimeshouldincludecompletionofan
exercisewhichwillMsenttoyouif’applicable.Forexample,interviewerswhoworkedonaJulyquotaonlyandarenowstartingtheirsecondquotainNovem&r
areeligiblefora 3 hourrestudytime.
AspecialleaflethasbeendevisedforinterviewersworkingintheGLC.ItiS
designedtohelpovercomenon-responseinthisareaandiSnotintend@dtoreplace
thestandardpurposeleaflet.AllGLCinterviewerswithNovemberquotasshould
havereceivedtheGLCleafletsandwehopethattheywillbeuseful.
FeelingIsolated?
WerealisethatmanyinterviewersarenewtoNTSandthatitisacomplexsurvey
tocopewithalone.Therefore,weintendtoholdaseriesoftelephoneconference
inthenearfutureforanyNTSinterviewerswishingtoparticipate.a
Whilstsittinginthecontortofyourownhome,wewilllinkupseveralinterview
andHQstaff,todiscussissuesandproblemsrelatedtoNTS.It willgiveyou
theopportunitytotalktootherinterviewersinthesamepositionasyourself.
Ifyouwouldlike to takepartinoneoftheseconferencespleasereturntheslip
belowassoonaspossible(wehopetostartinmid-November).
..............................................*........*......................*.....-
1wouldliketoparticipateinoneoftheNTStelephoneconferences.(Returnto
Room430).

Signed:............................
AuthNumber:............................

(N.B.pleasenoteanYdaysanddateswhenYouwouldnotbeavailableinthemorning

7$
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ESCORTING
Therehasbeensomeconfusionarisingovertheuseoftheescort/accompanYcodeand
itsusage.Belowaretwosituationsinvolvingescortingwhichhavecausedproblems.

a.

b.

I

d
02
03
04
05

06
07
08
09
10
11
12
13
14
15

.

Wodt 0102
tncourseofwork03
Edvcation 04
Shopping 05
Personalbusiness
-medical 06
-other 07
Eatldrink 08
Visitlriends 09
Othersocial 10
Entertainmentfpubticactivity!l
Sport(participate)12
Ho{idaybase 13
(Day)Trip/justwalk14
Other(specify)15

1 EsCod/
o
1

accompany
I L

PURFOSE
FROIM TO

NHome v01
>32work 024
93
D4
D5

06
07
08
09
10
11
12
13
14
15

Incourseofwork03
Education 04
Shopping 05
Personal.business
-medical 06
-other 07
Eat/drink 08
Visitfriends 08
Ottmrsocial10
Entertainment/11pubticactivity
Spofi(participate)12
Holidaybase 13
(Oay)Trip/@stwalk14
Other(specify)15

)1Escort/ otaccompany

7?

Firstly,ajourneybyawifetopick
upherhusbandfromtherailwaystation
onhiswayhomefromwork.

Theoutwardjourneyis madealoneby
thewif’e.TheFROMpurposerefers
tothewife’spurpose.Whenshereaches
thestationthepurposebecomesthat
ofthehusbandwhoisgoingtobe
escorted(i.e.work).The‘ESCORT’
codeisthereforeonlyringedunder
the‘TO’purpose.

Returningfromthestationtheescortee~
ispresentsotheescortcodesare
ringedbothsidesandpurposeFROM
andTObecomethoseofthehusband
i.e.FROM.workTOHome.



Thesecondsituationinvolvesaninformantgoingtopickupa
fromtheirhomeandbringingthembacktotheinformantshome

friend(orrelative)
forasocialvisit.

a.

b.

t *

F~ to

02work 02
03htcourseofwork03
04Education04
OSShopping 05
Personalbusiness

M -medical08
07-other 07
08Eat/drink08
09Vkitfriends09
10Othersocial10
11Ente@inment/11publtcactivity
12Sport(participate)12
13Holidaybase 13
14(Oay)Trip/justwalk14
15Other(specify) 15

1 Escofi/ o1accompany
L

PuRPOSE
FROM to

o01Home 01
02WO* 02I03ktcourseofwork03II04EducationOqI0sdk$ping0sII Personatbusiness
06- medical 06I

I07-other 07I

I

11Ented,ainmentl11publicactivity
12Sport(participate)12II13Holidaybase 13I
14(Day)Trip/justwa~~1‘t
15Othef(specify)15

D.-...-.......--———
1 EscortI

~
1

accompany

Thefirstjourneyhastheescortcode
ringedonlyunderthe‘TO’purpose.
Whentheinformantleaveshomealone
hchashisownpurposebutwhenhe
reachesthefriendshomehisescorting
hasbeganandhispurposebecomesthat
ofthefriendbeingcollected.
Therefore,the‘TO’purposewillbe
thefriends‘HOME’.

Thesecondjourneyinvolvestheinforma
escortingfromthefriendshomeback
totheirownhome.Astheescortee
iswiththeinformantonthejourney
theescortcodeisringedunderboth
theFROMandtheTOpurposecodes.
Thepurposecodesrefertothefriends
purposei.e.goingfromtheirhome
tovisitfriends.

I
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QualityReportfromKeying-InSection
Asyouprobablyknowalready,theinvolvementof PrimaryAnalysisBranch(or ‘cod~ngt
asit is popularlyknown)intheNTSis beingkepttoaminimum,withonlyafew
essentialitemsofinformationcheckedwhenyoureturnyourschedules.Mostof
yourcodingissentdirecttoour‘Keyingin’ SectioninTitchfield,wheredetails
fromtheschedulesareentereddirectlyontocomputertapes.Attheendoftheir
firstbatchofworkareportiswrittenontheproblemsencounteredbythekeyers-in
‘heyincludeerrorsmadebykeyingandPABaswellascodinglapsesbyinterviewer
(andHQstaff’).
It’sverygratifyingtonotethatonlytwopointsfromalong~shlist,werenoted
asproblemareasrelatedtocodingbyinterviewers.Thesewere:-

1. Sloppycodingofmilesinthe‘Distance’columnonthejourney$chedule.
Occasionallyanumberwillbewrittenoverthedecimalpointandit’snot
clearwhetheritshouldbebeforeorafterthedecimalpoint.I knowthe
spaceforeachdigitisquitesmallandbigwritershaveaproblembutif
youcankeepthecodingcompactweshouldavoidkeyinginerrors.(Itmight
bewisetoalwaysenteradigitafterthedecimalpointevenifthisisa
zero,justtomakesure5.0milesisn’tinterpretedas.5).
2. Occasionally,inthe‘TicketType’columnacodeisringedandanumber
enteredinthe‘specialpass’box.Thisconfusesthekeyers-inbecauseit’s
contrarytotheirinstructions(andcontrarytoourinstructionstoo!).Nill
younotethatintheTicketTypecolumnyoushouldeitherringacode~ enter
one,twoorthreeinthebox.Donotdobothanddon’tenteranumberhigher
than3inthebox.

Itwouldbenicetohavethesetwopointsclearedupquicklyandbegivenaclean

R,
billofhealthfromTitchfield.-.--—...--—--------------------—.-------.......—----—----..--—-—--———— -—---..-.—-.-—-.—-—-----

FromJackEldridge
ByethewaY..... . . . . . . . . . .
Youwillhaveseenthefinalchoiceof-logo;onthefrontofthenewsletter.This
hadtheadvantageofstayinglegiblewhenreducedinsize,whereassomeOrthe
morecomplexdesignsbecameaconfusedmesswithnoreal‘~@ssa~=’whensotreated.
ThelogowillfeatureononesideoftheNTSmug,withtheadditionof85/86just
belowthe‘NTS’letters.Theoppositesideofthemugwillhaveatransportsymbo~,
sofarweareexpectingsomewithcars,somebikessometrainsand......some
withapairofboots!Thefirstbatchshouldbewithusbythetimethisreaches
you!
Responseisstilllookinggoodandeveryonehereisverypleasedwithyourefforts-
letsmakethenextquarterjustasgood!
ExtraInstruction
WehaveissuedanextrainstructionontheJourneySchedulecodingofFreeTravel
forbabiesandyoungchildrenonPublicfiansport.Pleasestickthisin your
DefinitionManualonpage44inlinewiththeparagraphonSpecialCategoryReduced
Tickets.

ClareMattl~ews
PaulHyatt

r’

ChddrenTrave!hngFree~

Insomeareasch~ldrcnundwaspecdiedage(USUNY51
traveltreeonpubhctransportIncludethesemSoecla!
CategoryReduced{code8)

November1985
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NATIONALTRAVELSURVEY-CHRISTMASNEWSLETTER

Dearinterviewer

Becauseitisthefestiveseasontherewillbenomoansandgroansaboutcodingerrors
etc.insteadw ~{ouldliketothankallofyouwhohaveworkedonthefirst“6months
ofNTSforyourhardworkandenthusiasm.AttheendoftheDecember’quota-theNTS
willbehalfwaythrough-only6moremonthstogo!!

TheOctoberresponserateiscontinuingalongthehightrendset.

AttheendofDecemberwewillhave200interviewersbriefedandworkingonthesurvey
(noti311atonceofcourse.)

Wehave~womore100%responsesinOctober.

Onceagain-welldonetoMrsCrooke(Region1)
andalsocongratulationstoMrsBateson(Region3)

AlsoOctoberproducedsomeverygoodindividualresponseratesineachRegion:

Regio:]1 Region2 Region~

MrGilbertblrsKaye MrsMorton
hlrsTetleyMrsMatthewsMrsProtherough
MissBennettMrsCarlyonMrsUpton-Brown
MrsSergeant MrsPeterson

MrPick
MrsKilkenny



ChristmasCheer! I

Nomatterhowmuchthoughtgoesintosurveys(orlackofitIhearyouexclaim)
situationsalwaysarisethatwehadnotquitecateredfor..... ‘

Electriccars,scootersandpavementbikeshaveturnedupandasyoucanimagine,the
vehiclescheduledoesn’tquitefit.We’vealsohadcarsrunningonliquidpetroleum

petrolwhichcausedafewfurrowedbrows.....Talkingoffurrows,therehave
beenafewtractorswherethemileometerhasbeenreplacedbya ‘numberof hoursrun’
meterforthemachineenginewhichmade‘mileagecovered’ratherdifficulttocode’!

hlileometerreadingshavebeengiveninkilometres-whichwecanjustcopewith.Whilst
onaforeignthemewealsohadanexampleof’acarimportedfromEuropeandnotyet
registeredinthiscountry.

Alsowehadahouseholdvehiclethatwasstolenduringthetravelweekso“milesdriven
bysomeoneoutsidethehousehold”wasextremelydifficulttocalculate.Theonlyanswer
is‘copiousnotes’andflags!

Someodditieshaveoccurredwiththeuseoftravelpasses.Wehavesomepasseswhere
thefirstspecifiednumberofjourneysarefree,butsubsequentjourneysarehalf
price.Thejourneyschedulecancopewiththisbutitdoescausesomeproblemsin
analysis.

Andnow...afewinterestingcodingproblemsforyou...~

A.ninformanthasaregularjourney(towork),onestageofwhichisafloatingbridge.

Or.-a familymakingk journey-halfoftheminacarbeingtowed,theotherhalfin
thecardoingthetowing.Well,howwouldyoucodeit?

(Answersonapostcardplease......).

JackEldridge

NEWS

Wehaveissuedasecondprecheckingnotebasedonthevehicleschedule.IfYOUba”~e:~’
receivedacopypleasephonetheNTSOfficeandwcwillforwardoneimmediately.
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Aword!’romour~ponsors......—

DearInterviewers

WeattheDepartmentofTransportwereamazedandimpressedwhenSSDtoldusthatyou
hadachieveda75%‘full’responseratelastJuly.Wesatbackwithbatedbreathand
ourhandsoverourearswaitingforthecrashinAugust,butitdidn’tcome-therewas
anegligiblefallto74%.AndwheninSeptemberwefoundwewerebackat75%wewent
forafestiveeveninginCoventGardenwiththeteamfromStCatherine’s”House-atour
ownexpense,weshouldadd,incasetheTreasuryisreadingthis-andbeganbydrinking
thehealthsofallofyou. -

‘l’hereasonforourdelightwasthatyouhadcontinuedthehighresponseratefoundo:)
‘thepilotinFebruary-andthisinwhatareusuallythemostdifficultmonthsofthe
yearforresponse.

Ourtelephonesareringingcontinuouslynow,withusersdemandingtoknowwhentheresult
oftheNTSwillbeavailable,andwehavetotellthemthatwearenotevenhalfway
throughthefieldworkyet.Butitdoesshowthatthereisahungryaudienceoutthere
whoexpecttoenjoythefruitsofyourIabours.

Atthismomentweareputtingthefinishingtouchestotheeditsystem,whichwillhunt
dow:~andtrytocorrecttheerrors,most(?butnotall)ofthemunavoidable,onthe
questionnairesthatcomebackfromthefield.AspartoftheeditweaskPABtolook
atwhatweregardas‘implausible’values,mostofwhichofcoursewillbeacceptedas
thesortofunlikelybutnotimpossiblethingsthatlifesometimesseemstoconsistof.
4Forinstance.awalkofover100milesistreatedasimplausible.Whichmakesuswonder:
Didany01’youpickupIanBotham?(If so,wehopeyougotoffwithafleshwound!).

MerryChristmasandaproductiveNewYear!

GRAEMECHARLES
NICHOLASBATESON
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ANSi;ERTHE‘ACROSS’CLUES,ANDMAGICALLYAFORMOF
APPEARINONEOFTHEDOWNCOLUMNS.REMEMBER,ALL
WITHTHENATIONALTRAVELSURVEY.

ACNOSS(~l,[JES:

1.

2.

3.

4.

5.

6.

7.

U.

9.

PAYINGFORYOURBUSJOURNEYSWILL
‘THEANSWERSHAVESOMElllINGTODO

ACARFORACOMI’ANION?

TRAINNOISE,QUE?!
v.{,

WCNJI,DYOUT~l’ROBERTI’)tiNIROFORBEINGTHIS?(4,6)

DRUGSQUADCOMING!BUTNOTFORTEA.

FOOTBALLTRAINER’SDAYOUT?(5,4)

COLLARLESSTRAIN-SPOTTERSWAYOFGETTINGABOUT.

ldll[.KEl?l~lNllf;TltOIJl)lol{(5,5).

“1140l{l;\’OJ.lJ”l’IONS”?

CHELIVES(ANAC.)
g6



10.ONl[WAY01:(;E’I”l”JN(;“l’f)NEWOR1.EANS, AJ.111{-1”1’SI.OW1.Y!

11.ADRIANDOESN’TLIVEHERE?

12.LOVELYRITA’SOCCUPATION(7,6).

JANUARYQUOTAS

RemembertostartearlyforChristmas’.Experiencedinterviewerswillknowofthe
potentialproblemscontactinginformantsjustbeforeChristmassoit’sadvisableto
startyourquotaasearlyaspossibletogiveyourselfplentyoftimetocatchthose
elusivepeople.

Finally,aHappyChristmastoyouallfromtheNTSOfficeandseeyouin ’86.
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1.ESCORT 5.COACHTRIP 9.VEHICLESDOWN: SEASONTICKET I
2.QUESTIONNAIRE6.TRANSPORT10.WALKING
3.TAXIDRIVER7-HITCHHIKER11.UNDERGROUND I
4.BUS 8.BICYCLE 12. TRAFFICWARDEN I
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MARCH86

NTSNEWLETTER

DearIntervie>!er

Asthis is tks first Newsletterof 1986wewouldlike to reporttheprogress
of NT5sincetheChristmasNewsletterwassentout.

Responsehit ~ highin (lcto~crwith at]amazing80;ifully cooperating.Nith
all theproblemsof placementaroundChristmastimeandbadweatherconditions
youstill mandqedto achievea responserate of 73Y1in December.

IIi(-)cth

~ -~ -1OCT NOV DEC JAN.-—---.__..._-- — -.—
National
Response80 78 73 78

Rate
II

]n the last 4 monthsth(~r~havebeen,3largenumberofexcellentindividl,li
achievement.sii] rt~sl)otl[?rl~tt-}s I)llt We wil I jtjst, tncntion the )GO”,responses
in this newsletter.

er



. .

s
Welldoneto MrsBower(Region2) in January

and MrsWilshaw(Region1) andM~sCrook(Reg1) in February.

A largethankyouto all of you whobattledthroughsnowandfreezingcold
this winter- yourhardworkis greatlyappreciatedin theoffice.

NEWS

Wehavenowissueda total of 4 precheckingnotesraisingproblemareasfound
byPABin codingandcompletionof thequestionnaire,.Ifyouhaven’treceived
all of theseandwouldlike a copy- pleasecontacttheNTSoffice.

DuringFebruaryweheldthreeNTSresponsegroupsat St Catherine Houseto
whichweinvitedNTSinterviewerswhohadrecentlypassedtheir endof
probationtest. Wehopethat all whoattendedfoundthe sessionsinteresting
anduseful.

NTSMUGS

Anumberof hand-thrownpotterymugshavebeenmaderecentlyandhavebeen
onsaleto NTSoffice staff. Themugsareverynicelymadewith theNTS
motif orIonesideanda travel relatedpictureontheother.

If anyinterviewerswouldlike to betheproudownersof oneof thesemugs
pleasesenda chequefor EZ:SOmadepayableto .?I.4..T6sK..5!?!!?5E5E.. . .
to I/m430andyourmugwill beordered.

Thereis ’a’choiceof pictureOneachmugso indicatewhetheryouwouldprefer
a car, bus,bicycleor a pair of bootsonyours.

Packingandpostingthemugswoulddoublethecostsoweintendto keepthem
in theoffice Onceordereduntil youarenextat St CatherineHouse.

MID-SU~VEYINQUEST

Amid-surveyinquestwasheldOnFeb12th1986.Seven-interviewerscameto
HQto discussthe surveyonthe half-waystagein fieldwork.



Jheinterviewershadall completedat.least.? NTSolJotaant!wereaskedto
discuss the followlng ~op~c areas : ln~~od~clng the sur-vey,
the schedules, the travel record, survey defirl~tlons,working~e~~ods,
traininganda generalsession.Ineachof thesethe interviewerscemented
onanydifficulties theyhadfoundandput forwardideasandexamplesonhow
to overcomesuchproblems. ln turn tiQstaff askedfor explanationsof why
someareasof the schedulesweremoreerror prone,asdiscoveredbyPA6and
FieldBranchchecks.

Theinquestlastedseveralhoursandthe ideasgainedwill formpart Of the
cJocurne~tationof thesurveyoverall, the interviewersepxressedmild surprise
at howrnuchtheyhadenjoyedworkingonthe surveyandwerepositiveaboutits
receptionbythepublic. Generally,the schedulesandtravel recordhadworked
well, permittingthe interviewto feel “like a conversation”,althoughsome
questionsandotherelementsof thedesignwerecommentedon. Ideaswereput

I forwardonredesigningthe journeyscheduleto easethe burdenimposedbythe
cadingwhichsomeinterviewersfelt wasa laborioustask. Thedefinition
manualwaswell liked andits formatfounduseful,commentsaboutworking
methods,thebriefingsandgeneralpointsaboutthesurveywereagainlargely
positive,with suggestionsfor detailedchangesratherthanmajorproblems
beingrevealed.Thediscussionwaslively andthepointsnotedwilll be
documentedto provideinformationbothfor developinganyfurther roundof
thesurveyandfor assessingthequality of thedatafromthecurrentround.

Thankyou to those interviewerswhoattendedthe inquestandmayI remindall
interviewersthat commentsaboutthesurveyarealwayswelcomeandnoted.

*’ APLEAFR(lM.P@● **..... v
I

*’

Thefour lines belowconstitutethecorrectionPA8hasto entermanuallyon
anupdatesheetwhenaninterviewerhasomitteda singleJourneyNumberon
a JourneySchedule!!!

Sopleasemakesurethat youcodeascarefullyaspossible- thankYOU.
NTS856 MAIN

?/



TheGLCtravelsu~ey

TheNationalTravelSurveyprovidesinformationontravel
problemsacrossthecountryasawhole.Inadditiontherearea
numberoflocalsu~eyscarriedgut.ForexampletheGLC
conducteda thirdroundofitsG~~ater LondonTransportation
Study(GLTS)in1981.Anintefii.ewer(whowasworkingoht~~
NTS)askedmeifIknewanythingabouttheGLCsurveyand~
thoughtitmaybeofinteresttowriteashortarticleforthis
NTSnewsletter.
TheGLTSisinsomewaysmorecolnprehensivethantheNT’Sin
thatitincludesagoodstrafficsuney,itincludes‘cordon
surveys’inwhicha sampleofvehiclesisstoppedandasked
aboutplaceandpurposeofvisit,vehicleownershipandsoOht
Endinadd~t~onthereisalargehouseholdsumey,covering
40,000respondinghouseholds-fourt~mesthenumberintheNTS.
Butitisalsolesscomprehensitieinthatinthesuneyof
householdsit onlyincludeswee)cdays(Mondayto Friday)andthereis nointentiontocoverholidays,forexample.The
purposeofthesurveyismainlytomeasuretheuseoftransport
facilitiesduringweekdays,especiallyrushhours,tohelp
developplansforroads,carsandpublictransport.
ThemethodofcollectingdataisdifferentfromtheNTSinthat
inteni.ewerscall at sampledaddresses(sampledfroma
combinationof the ElectoralRegisterandPAF)andaskeach
householdmember(aged5ormore)torecallfull detailsofeveryjourneycarriedoutthe.daybeforetheinterview.This
onedayretrospectivemethodorcollectingtravellnfoMn~t~on(asit is called)is cheaperthanthecliary methodanditis
easiertoobtainh~qherresponse.Theyobtained69%fully
cooperating~~~paredwith35%in“LondononthelastNTS,(both
thelastNTSandtheGLTSwerecarriedoutbythesamecompany).
Theresponserateonthefirst6nonthsofthecurrentNTS
howeverisalso69%soiti.snotimpossibletoobtaingood
responsewithadiarymethod.Znaddition,althoughm~re
expensiveperhousehold,thediarymethoddoescollect7~imes
thedataandalsocoversalldaysoftheweek.Further,the
GLTSuseslesscontrolthantheNTSinthewaythatthesam~le
isspreadoverdaysoftheweekandweeksofthemonth.Butas
statedbeforeithasadifferentpurpose.
TheGLTSmakesanimportantcontributiontoplansforLondon.
Herearea fewoftheresultstogiveyouaflavour(Ican
providemoreinformationi.fyouareinterested).
LiketheFJTS,theGLTScollectsinformationoncarownershi~.
Forinstanceitfoundthat59%ofhouseholdsinLondonownone
ormorecars,and41%donotowna car. Wtthereportpoints
outthatevenforthe59%withacarthevehicleisnot



availableto all membersofthehousehold.Anexample~Sthecarusedtodrivetoworkandleft in the carparkall day. TheGLTSshowedthat70%ofcarsenteringCentralLondoninthe
morningarenotusedagainuntilthecommutersdrivehome,
Overallthereare30carsforevery100peopleinLondon.
Nexttothecarthemostusedmeansoftransportis walking.
16%of journeysto workby~ndonersaremadeonfoot,whilst
forshoppingjourneysitis5c)%andfor journeysto school57%.-
AstheGLCsayin theirreport,walkinghasoftenbeentheforgottentransportmodebutinrealityit is a crucialelement
intravelneeds.Itisalsoanessentialpartof usingothermodesof transport.Thefiguresgivenabovedonotincludethewalkingwedoaspartof otherjourneys- toandfromthebus
stop,stationorcarpark.
Ofcourse,theNTSitselfna)cesacontrllm~lontotravel
statisticsaboutlhndon.ItssampleismuchsmallerinLondop.thantheGL’I’S(about1200householdsinsteadof40,000),butbecausethe!i~~meas~restravelmorecomprehensivelyitis
alsoanimpc~tantsourceof~ndontravelinfo~ationforthe
Departxnen~ofTransport.
BobButcher.—..— -

Finally - BestWishesfor the last 3monthsof thet~TS.

...

pa~lHyatt
ClareMatthews
PaulineKing

24thMarch1986



NATIONALTRAVELSURVEY1985-86
SUMhlE~NEWSLE’IT&l

‘l%i.sisthelastofournewsletters.Thefinalmonth
of fieldworkis nowinprogressandweareloo’stng
forwardtoa happyandsuccessfulconclusion::
ficldv:orkat theel]dofJune.Thepesljon::cr;,:;:hn:;

continuedat its imprensivc~lyhighlevelduringthefirstquarterc:1986,muc::cot.li(
delightofeveryoneconcernedwiththesurvey.Thefullyco-operatingresponserate
were:

January= 78%
Februar:;= 76%
March = 80%

TheMarchresponserateequalsourpreviousbestmonthlyrateachie-:edinOctokeuO:
lastyear(obviouslySpringwasintheair).ResponseinAprill.clu;<ssetto:.::..~
772andMayis similarlyhigh.?’hefirst dispatchesforJunehaveonlyjuststarted
toarriveandweconfidentlyexpectyouall to maintainthehighstandardyou”:eset
foryourselves.

IfyouhaveaJunequota,
willbemovingontoother

dobepromptwithyourworkreturn.Sadly,someHQstaff
projectsattheendofJulyandwewillneedtohaveallthe

looseendstiedupbythen. If youthinkyoumaybei~te returningworklet uskno~f
assoonas possible.

PrimaryAnalysisBranchwill,of.course,becontinuingto edit thedatathroughout]98(J

andpossiblyintonextyear.ItwouldbeverypleasingifcodingontheJourney
Schedules,in June,wasas goodas is humanlypossible(it wouldgivethePABcoders
anicesurpriseat Christmastime).

Weshallbecompilinganendof’surveyreportcoveringall aspectsof’thedesignand
organisationsof’theNTS.Wehavealreadyhadfeedbackfromsomeinterviewers(as
reported~11thelastnewsletter)andwewouldwelcomefurthercommentsfromanyoneWhO
wantstopraiseorcriticise(constructivelywehope)anyaspectof’thesurvey.Please
sendanycommentstoClareMatthewsin Room430assoonas possible.

ourthanksgotoMI*Wilmottuhcs<{IuotationfromBacon’sEssays“OfTrnvcl”:



N’l”sN-

Wehavenowtakendeliveryofthesecondeditionof!iTSmugs.Theyhavebeenhand
thrownbyJerryandJackieColemanatStauntonPotteryinLeicestersh.ire.Themugs
are attractively rustic - lookingandsuitablydecoratedwitht!~eNTSlogoanda
travel-relateddesigns(Boots,bicycles,carorbus.) lieareprovidingthemat the
costpriceof f2.50which,althoughmoreexpensivethanthemasspro~~cedmugsavailable
in Supermarkets,is excellentvalueforindividually,craftsmal:madecbje~ts”TheYhave
alreadyprovedpopularwiththeinterviewersandHQstaffwhohaveseenthem,soif
youwouldlikea souvenirof thesurveyor justa uniqueandattractivemugforyour
kitchen,pleasereturntheslip belowquicklytoPaulineKingin Room~30(becausethe
mugsaredifficultto postwe’llholdontoyourmuguntilyouvisit JN.) Pleasemake
chequespayabletoJackElaridge.Suppliesarelimitedsopleasehur?y(andstatean:;
designpreference.)

We’vereproduced,faryourinterest,theStauntonPotteryleaflet.

Ourbestwishesforthesummer*StauntonCraftCentreA.PaulHyatt
ClareMatthews
PaulineKingy:”Qqi@JB.-a ---‘*./ —..-..—.A

Stables&TeaR

PleasereserveanNTSmugforme. I enclosea chequef~rS2.50madepayableto
.JackE1.dridgc.

Name(pl.eascprint.).... .. ... ....... .. ............ ........

Returnto Room430
76
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I
I
I
I



APPENDIX4

REFERENCESTO-R N1’S DWUMENTS
Duringthecourseof carryingoutthe1985/6NTSmany
reportswereWritten.Thefollowingis a list ofthe
oneis heldbyDTp.
1. ReportonpilotworkinJuneandSeptember1984
2. PreliminaryfindingsoftheFebruary1985pilot

workingdocumentsand
mainones.Acopyofeach

(NOVGX1984)
(March1985)

3* l?eportontheexperimentintooneversussevendaydiaries(June1977)

4. InterviewerInstruc’tio~
5. DefinitionManual
6. CodingInStNCtiOnS
7. EditingInstructions
8. EditSpecification
Documentsissuedtointerviewers
Forc~pletenessalistofalldocxmentsthatwere
tointerviewersworkingontheNTSisgivenbelow.
and

1.
2.
3.
4.
50
6.
7.
8.
9.
10.
11.
12.

-.. .lettersspecifictoanindividualinterviewer.

Invitation
Coveringletterandpre-briefingexercise
Instructions
DefinitionManual
Householdschedule
Individualschedule
Vehicleschedule
Journeyschedule
Continuationschedule
Travelrecord
Extrajourney
Promptcards

sheet

130 Purposeleaflet
14.Remindercard

atonetimeor
Thisdoesnot

anotherissued
includenotes

97



I

150 Callsandcontactsheet
16.Weeklyprogressreturn
17.Despatchnote

18. AllocationCalenbr(1Per~nth)

19. Londontubemapwithdistances

20. Londonleafletandinstructions
21.Amendmenttoinstructions) includedinAppendix4
22.Precheckingnotes(fourofthem)) oftheTechnicalReport

23.Newsletters(fiveofthem) )

24.Answerstopre-briefingexercises
25.nst-briefingexercises
26.-swerstopost-briefingexercises
27.Notesonnon-responsereissuesinLondon.

----

2001-1356/26~
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APPENDIX5

SURVEYSCMDWES
B-d intothetechnicalreportatthisappenfixareoriginalcopiesofthe
suey schedules:
i Household(yellow)
2 Individual(pink)
3 Vehicle(blue)
4 Journey(green)

5 Travelrecord(white)

I
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I-!OIJSEHOLD.;UESTIONNAIRE
S122fJ NTS 199516 @ Area Address,H’hd

InterviewersName.................NO.GE2 ‘L_l_J F1 c1

A. OUTCOME(Codeoneonly)

Fullyco-operating
Partiallyco-operating

NONRESPONSE

Refusal
Awayallperiod
Outallcalls

INELIGIBLE\OTHER

Demolished/derelict
Temp.Accom.only
Empty
Nonresidential
Institution
Noh’hldselected
Notrace

TIJE
WED
THUR
FRI
SAT
SUN

10
20

31
32
33

41
42
43
44
45
46
47

ICodeBtoG

1

Code
B,C,D,
Ethen

03nwct
Sheet

I

Code
B,C
then
r~ntact
Sheet

1
2
3
4
5
G
7

ENDDATE...... I I J
DAY MONTH

L

ORIGINAL1 2 3 4
c. ALLOCATIONWEEK:

FINAL 1234

D. No.ofcallstill
firstcontactn

(Totalnumberifnoncontact)

E. ADDRESSIS

Wholehouse
-detached
-semi-detached
- terrace/endterrace

Purposebuiltflat/
maisonette

Flat i.n convertedhouse

moms

Mobilehome/caravan

Otherspecify

—

1
2
3

4

5

6

7

8
—

F. INTERVIEWERCHECK
I I

DOESHOUSEHOLDHAVEA
TELEPHONE? YES 1 I

NOI.21

G. ASKATPICK UPCALL
(Apartfromthevehicles
thatyoutoldmeabout
before).Hasyourhouse-
holdacquiredany(@hex
vehiclessinceI last
sawyou? Yes

No
(a) GOTOPAGE6,CODE
GRID,THENCOMPLETE
VEHICLESCHEDULEWITH
MAINDRIVER.

+(a)

100
1



1.

RelationshiptoHOH
g~~wo~
=@;%

Relationship “som ;~gto I
PersonHOH x Po m ~: Sex Marital Age WorkingI

<%oli Status Status
no. :.>% 8l-t,P. 2ID MF M S W/DSep ftptnot‘E wkg
01 HOH 1 12 1 23 4 123I
02 123456 12 1234 123

I

03 123456 12 1234 123
I

04 1 2 34 56 12 1234 1,23
1

05 1 2 34 5 6 12 123 ,4 123
I

06 1 2 34 56 12 1234 123
1

07 123456 12 12 3 4 123
I

08 123456 12 1 23 4 123
1

09 123456 12 1 23 4 123
I

10 123456 12 1234 123
I

11 123456 12 1“234 123
I

12 123456 12 1234 123
I,>..-

13 123456 12 1 23 4 123
I

14 123456 12 1234 123
I

INTERVIEWER
IFAQZISREFUSEDESTIMATE
IFPOSSIBLEANDFAKENOTES.
(FLAGTHESCHEDULE)

Under11
Under16
16-
21-
30-
40-
50-

20
29
39
49
59/64

PENSIONABLEAGE

I
I

I

I

I

I

I

I

I

I

I

I

I

1

I

I

I

I

I

I



2. NOW Iwouldliketoaskyouaboutyourlocalbusandtrain
service.

Abouthowlongwouldittake~ to walkfromheretothe
nearest bus-stop?

I aminterestedinthenearestoneevenifitisn’tthe
mainoneyouuse. 3minutesorless.......

4-6minutes.............

IF INFORMANTGIVES I
7-13 minutes . . . . ● . . ..0 . ●

14-26 minutes...........
27-43minutes...........
44minutesorlonger....
don’tknow..............

3. HowoftenwouldIbeabletogetabusfromtha’tbusstop
duringtheday?

PROMPTASNECESSARY

IF‘VARIES’TAKE
WEEKDAY
OFF-PEAKFREQUENCY

less thanoncea day..........
atleastoncea day...........
at leastonceanhour.........
atleastonceevery+ hour....
atleastonceevery%hour...
don’tknow●*●*..............●

[02

1
2
3
4
5
6
7

1
2
3
4
5
6



4. AndhowlongwouldittakemetowalktoyournearestBR
railway (orunderground)station?Againitistienea-rest
oneIaminterestedin evenifitisnotthemainone,
ortheoneyouuse.

6 minutesorless........
7-l.3.minutes.............
14-26minutes............
27-43minutes............
44minutesorlonger.....
.don’tknow...............

CanI justcheck....
.(a) Howlongwouldittakemetogettothestationbybus?

Includewalkingtoandfromthebusstopbutassume
thereisnowaitingtime. Nobusservice/

quickertowalk.●.’*.● ●

6minutesorless.......
7-13minutes............
14-26minutes...........
27-43minutes...........
44minutesorlonger....
don’tknow..............

5. Wouldyoutellmewhichdescription
ismostlikeyournearest
railway(orunderground)
station?. . . ..is iitq . . . .

c1RUNNING
PRONPT

Stationwithfrequentservices
throughouttheday..................
(atleastonceperhour)

Stationwithfrequentservices
onlyduringrushhours...............
(atleastonceperhour)

Stationwithlessfrequentservices?.........

DK.........●.....

I

I

1 +5
2 1 I

3
4 +(a) I
5
6 I

I

I

I

1

2 I

3
4 I
5
6 I
7

I

I

1 I

I
2

I3

4
I-J
‘1

I
[03
A

I



G.

a)

Your
doctor’s
surgery

The nearest
postoffice

Thenearest
chemistto
geta
prescription

Thenearest
shopselling
groceries

The nearest
highSt.
shopping
centre

Thenearest
hospital
providing
general
treatment

Howlongwouldittakemetowalkfromheretoeachof
thefollowingplaces?Howlmgwouldittakemeto
walkto......?(TAKEEACHPLACEINTLIRN,BEFOREGOINGONTOa)

Foreachofthoseplaceshowlongwouldittakemetoget
therebybus?Includewalkingtoandfromtilebusstops
butassumethereisnowaitingtime.Howlongwouldittake
metogobybusto......?

m

WALK

6reins
or 7-1314-2627-4344+
lessreinsreinsreinsreinsDK

1 2 3 456

1 2 3 456

1 2 3 4 56

1 2 3 456

1 2 3 456

1 2 3

. BUS
:a...
.
:6reins

Nobus/: or 7-1314-2627-4344+
quickerI lessreinsreinsreinsreinsDK
to walk ;...

...
1:2 3 4 567....

0..
1:2 3 4 567....

0#
●...1 2 3 4 567..

1

.
●
✎
0
. 2 3 4 567
.
.
.
.
.
.
.1 . 2 3 4 567.
.
.

.

.

.

.

.

.1 . 2 3.

.

.

.

.

4 5 6-

Im
K Kq

5



DOCSyourhouseholdownorhaveregular
I

I
use of anyofthevehicleslistedon

7.

8.

thiscard?(SHOWCARDA) Ycs.......

E

1 COHPLETEn,b,c
t.}lcllA5Km

No . . . . . . . . 2 8 I

Andare thereany(other)vehiclesbelongingto t
anyoneinyourhouseholdwhicharebrokendownor
notinuse?butwhichmaycomeintouse,inthe
nextrnnth?

Yes....... k I
COMPLETEa,b,c
thenASKQ9 I
Q9ifa791
Q11if Q7-2 .

1
2No........

IFINFORMAIWSAYSTHEYHAVEUSED
CARSFROMA COMPANYCARPCOL.

“E
1

RINGCODE

DONOTENTER
THI~ARON I
GRID

I

I

I

I

I

I

I

I

I

I

1

I

I

I

I

a) ENTER - Vehicledescription—~

ringreferenceno.~
b)VEHICLEIS:

(FromQ7) Inregular use

(FromQ8)Possiblywillcomeintouse
(CODEATPICKUP)Newlyacquiredvehicle

c)TYPEOFVEHICLE
4wheelcar

3wheelvehicle

invalidcar

motorcycle/scooterwithsidecar

motorcycle/scoo;;r

moped

lightvan,landrover,jeep(orsimilar)

othervanorlorry

minibus,motorcaravan,dormobileetc

other(specify)........................

1

1

2
3

2

1

2
3

3 4 5 6

1

2
3

1

2
3

1

2
3

1

2
3

01

02

03

04

05

06

07

08

09

10

01

02

03

04

05

06

07

08

09

10

01

02

03

04

05

06

07

08

09

10

c

01

02

03

04

05

06

07

08

09

10

01

02

03

04

05

06

07

08

09

10

01

02

03

04

05

06

07

08

09

10

Whodrivesthemostmileagein....(vehicle)
(takenovertheyearasawhole)?

MAINDRIVERPERSONlJO.-

9.

10.

I
I IL

L
c

I I

L
L

I

Whousuallyhasaccesstothevehicleduring
normal workinghours? PERSONNO-

\
105
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1 I

c
I

I

1 I
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11.NowIwant to ask about bicycles.

Does yourhouseholdhaveanybicycleswhichareused
byadultsorolderchildren(thatischildrenaged6
yearsorolder)-?

Yes.....A
No........

.(a)Howmanydoesyourhouseholdhave?

EnterNo.

INTRODUCEBACKGROUNDQUESTIONS
(egNowIwouldliketoaska littlebitaboutcircumstances

whichmayaffectthetravelingthatpeopledo)

12. First, howmanyyearshas...... (Hoh
address?

livedatthis

underlyear.............
1butunder2years......
2butunder3years...,...
3butunder5years......
5butunder10years.....
10yearsormore.........
alwayslivedhere........

(a)Is...... (Hoh’s)’oldaddressmorethan1mile
fromhereorlessthanthat?

more........
less........

13.Doesyourhouseholdownorrentthis(HOUSE/FLAT/RooM)?

ownslisbuying....
rents.............
rentfree.........

(a)Doyourentitfroma council,or
landlordorhousingassociation?

council/new

froma private

towncor~ration.........
privatelandlord/!~ousingassociation..

(b;ISthis(HOUSE/FmT/ROOM)rented(provided)furnished
orunfurnished?

furnished.......................
unfurnisned/partlyfurnished....

NOWGOTOINDIVIDUALQUESTIONNAIREFORHOH/SPOUSE

IOL
7

;...(

o

3

1

2
3
4
5
6
7

1

2

1

2
3

1

2

-END

1+
a)

1 IEND2



I

l“’

I

u

I

i

,,‘

... s1220NTS1985/6@

Area Add Hhd Person

INDIVIDUALQUESTIONNAIRE

A
IndividualQuestionnaire.........................

fullyorpartiallycompleted(inperson/by
parent)... ...

prow(onbehalfof adult). .. ... .. .. ... .. ..
blank....0.........................●.....*.

B JOURNEYS-DUU3RETURNED
Journeyschedulecompletedfor all eligible

journeysin period.
Journeyschedulecompletedfor scmebutnotall

eligiblejourneysin period.
NOJOURNEYSCHEDULERETURNED
Nojourneysmade(iefullinformation)...........

Journeyspossiblymade(iemissinginformation)...

c
IFNOJOURNEYSMADEGIVEREASWSWHYNOT

.

D Numberofdaysafterendoftravel

weekthatpickupcallmade

E
Travelrecordplacedinperson...............

Travelrecordplacedbyproxy................

Travelrecordnotplaced.....................

1
-B

2

3

1
~D

2

3 ~c

4 ~E

D

I
~E1

‘1

2

3

107



1.

TK)ALLRESPONDE~S11YEARSANDOVER
I

DNAUnder11X‘

FirstofallIwanttoaskyousomequestionsabout
anyhealthproblemsorphysicaldisabilitythat
affectstraveling.. - -

Doyouhaveanyphysicaldisabilityor other
longstandinghealthproblemthatmakesit
d~fflcultforyouto....

a)gooutonfoot Yes.............
ND..*....***..**

b
Yes.............

usebuses

c)getinandout
ofacar?

No..............

Yes............a

No .............!

ALLNO....X

2. IFDIFFICULTYGOINGOUTONFOOT(CODE1at(21a)) DNAX

Do you go out on foot at all?—-..

Yes . . . . . . . . . . . .

No. . . . . . . . . . . . .

3. Isthatbecauseofhealthproblemsorforsome
otherreason?

(P~ORITYCODE) Healthproblems
Other(specify)
...............

. . . . . .

1
2

1

2

1

2

. . . . .

. . . . .

1
2

-19

-SEE 8

L

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

1

i

B



.

,.

ISitimpossibleforyoutogooutonfootorcould
youmanageitbutwithdifficulty?

;:,~=~.i!;:-,. Impossible............
---------. Difficult.............

5. DOyouuseawheelchairatall?
Yes....>-,.
No.....

k:.-”:-

6. Doyoumanagethisonyourownordoyouneed
someonetohelpyou?

P-.. Canmanageknown...........
Needsomeonetohelp........

7. Doyouuseanyaidstowalkingormovementwhen
yougooutonfootsuchasa......

INDIVIDUALPROMPT

or

Wheelchair?.................
Walkingframe?..............
crutches?...................
Callipers?..................
Heavywalkingstick?........
anythingelse(specie).....
............................
............................

8. IFDIFFICULTYUSINGBUSES(CODE1 atQ1b)) ENA......X

Doyouusebusesatallthesedays?
Yes........
No.........

1
2

1

2

1
2

Yes
1

1
1
1
1
1

. . . . . . .

1
2

No
2
2
2
2
2
2

~SEE 15



9. Whenyoutravelbybusdoyouusuallyneedsomeonetohelp
youorcanyoumanageonyourown?

needshelp......
canmanage......

INDIVIDUAL
PROMPT

10.Whatdoyoufinddifficultaboutusingbuses?

gettingonoroff.............
gettingtoandfromseat. . . . . .
gettingtothebusstop.......
standingwaitingatbusstop..
other(specify)...............
..............................

11.Isthatbecauseofhealthproblemsor forsome
otherreasons?

(PRIORITYCODE) Healthproblems......
Other(specify)......
.....................

12.Whatwouldyoufinddifficultaboutusingthebus?

qcttingol) or off. . . . . . . . . . . . .

INDIVIDUAL qettint.] to and fromseat.......
PRU4PT qett.ing t.o thebusstop.......

standingwaitingatbusstop..
other(specify)...............
..............................

.

13.Is it impossibleforyoutousethebusorcouldyou
manageitbutwithdifficulty?

Impossible......
Difficult......

14.Ifyouweretousethebuswouldyouneedsomeoneto
helpyouorcouldyoumanageonyourown?

Needshelp...........
Couldmanage.........

/10
4

1

2

YEs
1
1
1
1
1

‘
t10 I

I
NO

2
I2

2
2 I

2

L
I

SEE15

1 L
12

L2 SEE15

YEs No
1 2
1 2
1 2
1 2
1 2

I
I
1

I
[

I
1 kSEE15 I
2 14

1
2



I

1.

15.IF
IN

&FFIcuLTYGETTING
m/em OFCAR(CODE1 atQ1c)) DNA.X

Doyoutravelbycaratallthesedays?

IFANY~UBT Yes.............
WHETHERRECE~
CODEYEs No...............

16.Wasthatanordinarycarorwasitonewhichisspecially
adaptedinsomeway?

Ordinary....................
Adapted/invalidcar.........
Both.**.9 ● ● 9* 9* ● * ● 0 ● 0. ● * ● ● 09

17.Isthatbecauseofhealthproblemsorforsomeother
reason?

(PRIORITYCODE) Healthproblems........
Other(specify)........

18.Isitimpossibleforyoutogetintooroutofa
(anordinary)carorcouldyoumanagebutwith
difficulty?

Imposs.ible......
Difficult.......

..*..*

1

2.

1
2
3

1
2

1
2

+ 18
--19



19.I wanttoaskyouaboutdifferentmethodsoftransportyou
currentlyuse.
(YoumayhavetoldmesomeofthisalreadybutI justneed
tocheck).

Howfrequentlydoyouusea ...... (mode)?
Pleasechooseananswerfromthiscard.Pleasecounteach
singletripasonejourneyandeachreturntripastwo.

SHCMCARDB

Ordinarybus
Expressbus/
coachwithin
Britishrail
Taxi/minicab
Bicycle
Airflight
withinC3

a
train

3ormore
times a
week

1

1
1

1
1

1

Onceor
twicea
week

2

2
2
2
2

2

1MS than
thatbutOnceor
mrethantwicea
twicea month
month

3

3
3
3

4

4
4
4

3 4

3 4
1

Lessthan
thatbutmore
thantwice
ayear

5

5
5
5
5

5

hceox
twice a
year

6

6
6
6
6

6

G
than
that
ar
lever

7

7
7
7
7

7

IFCODED4,5,6ABOVEASK(a)~.M.To20

(a)Whenwasthelasttimeyoutravelledby...... (mode)?
Pleasechoos~ananswerfromthiscard

SH(MCARDC

Ordinarybus
Expressbus/
coachwithinGE
Britishrai’1train
Taxi/minicab
Bicycle
Airflight
within~

Withinthe
lastweek

1

1

1

1
1

1

lto2
weks ago

2

2
2
2
2

2

2weeks
toa
mcnthago

3

3
3
3
3

3

w
4 5 6

4 5 6
4 5 6
4 5 6
4 5 6

4 5 6

110 monthMore
toa thanz
yearagoYear

,aqo

7 8

7 8
7 8
7 8
7 8

7 8

I

I

1
I

I

I

I

I

I

I

I

I

I

I

I

I

I

I

1

I

I



r ,..~,i.,,:
20.HaveYoumadeanyjourneysinthelasttwelvemonths

withinGreatBritainwhichwere25milesorlonger?
rIFYES:Isthat25milesormorein
onedirection,atleast50miles YES(seenote)...
return,forareturnjourney? m ......● ●**...●.

21.Whichdifferentmethodsoftransporthaveyouused....... fortheselongdistancejourneys?Haveyouused
a ......

INDIVIDUAL

.

PROMPT a
a
a

carorvan?............00.....

tlmetabledbus/coach?.........
British-il train?...........

analrflightwithinGB?........
oranyothermethods(SPECIFY)?,
9.00 . . . ...0 ● ..****.**. ..O*m*..**#

22.ALLRESPONDENTSAGED16OROVER
DNAUnder16...1

DOyouholda fulldrivinglicencevalidin Great
Britaineithertodrivea carortodriveamotor-
cycle,scooterormoped?

IFCLUDE Yes........a
DISQUALIFIEDDRIVERSAND No.........<
INTERNATIONALPERMITS~~~RLI~CESVALID.INti

23. Isitfor.acaronly,amotorcycleonlyorfor
both,orisitforaninvalidcar?

car..(A)(B)............0000...
bothcarandmotorcycle.(A&D)

CODEFIRST
THATAPPLIES motorcycle..(D)..............

invalidvehicle...(J)........
moped...(E)...........●..9...

Howmanyyearshaveyouhelda fulllicense?.............

““~

(LESSTHAN6 MOF?lW5=00)

25. DOyouholdaprovisionaldrivinglicencefora
car,motorcycle,scooterormoped?

Yes.........
No..........

1[3
7

--L1 21
2 22

Yes No
1 2
1“2
1
1
1

2
2
2

. . . . ● ✎

1

2

1
2
3
4
5

1
2

b 27
‘ears



26. Isitfora caroramotorcycleorsomethingelse?

Car................
CarandMotorcycle.........., -----. . .,.

Invalidcar.......

27. INTRODUCECLASSIFICATIONSE~ION

tireyouinpaidemployment(Orselfemployed)
intheweekandbglastSunday?

Yes.........
No..........

28.Wereyouworkingfull-timeorpart-time?

IFPART-TIME:Wasthisformorethan
10hoursperweekorless?

Full-time......................
Part-time(morethan10hours).
Part-time(10hoursorless)...

29.Lastweekwereyou:

CODEFIRST
THATAPPLIES

waitingto”takeupa job..............
lookingforwork......................
intendingtolookforworkbut”
preventedbytemporarysicknessor,.InJury................................
(CHECK28DAYSORLESS)

going to school/college...............--
permanentlyunabletowork............
retired.........“......................
lookingafterthehomeorfamily......

orwereyoudoingsomethingelse?(SPECIFY
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

30.Areyouatpre9antattendinga schoolor college?

Yes...........
No............

(a)Areyoua full-timestudent?
Yes...........
No............

11+

o

1
2
3

1
2

1

2
3

1
2

3

4
5
6
7
8

1
2

1
2

t

30

1

t

30

1-31 I

*32(iii) I

1-31

a <a) I
- 31

I

b
31 I

I



DNAInemploymentX
Haveyoueverbeeninpaidemployment?

Yes..........c
No...........

“~FE=LOYED
32. ~s yourjoblastweek?

IFNOTEMP~yED
(ii)Whatwasyourmostrecentjob?
IFRETIRED

(~~as yourmainjob?
OtXUPA_ON:

Jobtitle:

Describefully:

INDUSTRY:

employee......
self-employed.

(a)IFEMPLOYEE
ASKORRECORD:

1

manager. . . . . . . . . . . . . . . 1

foreman/supervisor....2
otheremployee........3

(i)Howmanyemployeeswork(ed)
1

1-24..........1
intheestablishment? 25ormore....2

(b)IFSELF-WPLOYED
DO(did)youemployanyotherpeople?

Yes,PROBE:1-24employees...i
250rmore.......2

Noemployees.................“~

IIS

o

ream..

1
2

I

1

1

2

----

----

----

==+32(i)

c32(ii)
*33

OFF.USE1I
SEG 1

OFF.USE 1
IND 1

+(a)
+(b)

+(i)

+33

+33



33.Thiscardshowpa numberofpossiblesourcesofincome.
Canyoutellmewhichdifferentkindsofincomeyou
receive?

SH~ CARDD., Nosourceofincome....
Refused.....

CODE
ALLTHAT
APPLY

Earnedincome/salary
Inccmefromself-employment1

●........,

Pensionfromformeremployer............
Childbenefit...........................
Mobilityallowance......................

.
Other state benefitseg
Retirementpension
FamilyIncomeSupplement
Unemploymentbenefit
Housingbenefit
Sickness/invaliditybenefit
Maternitybenefit
Supplementarybenefitorpension

Interestfromsavings,building
society, investmentetc..............

Otherkindsofregularallowances
fromoutsidethehousehold
(egalimony,annuity,educational
grant)...............................

Othersources..........................

34● Couldyoupleaselookatthiscardandtellme
whichgrouprepresentsyourgrossincomefrom
allthesourcesmen>~oned
Bygrossincome,ImeanincomefrOmall
sourcesbeforedeductionsforincometax,
NationalInsuranceetc

SH~ CARDE Groupno.......

Refused........

35.INl13RVIEWERCHECK

ONEPERSONHOUSEHOLI

0131ERSINHOUSEHOLD

IL
10

1 ..
9

x

x
x

x

x

x

x
x

I

99

1

2

-

+ SEE37

436



~:””

I...,
$.y~,,,36.IFHOH(ORH@ IFHOHUNAVAILABLE)●..>.I;..-’. DNANot Hoh/HW......0.0.x,.
gg. Andnowtheincomeofthehouseholdasawhole.1..$.- Whichofthegroupsonthiscardrepresentsthe
.:-,.!~, incomofthewholehousehold?..

[

.,?>,.
,,.

k.:,.

i“’
...

SHUNCARDE Groupno...........

IMmttknow.........
Refused............

37. ALL~RKINGFULLORPAR_TI~(Q27CODE1)
DNANotworking.......X

Whenyougotowork,doyou.....
gotothesameplaceeverytime;

ONECODEONLY OR gotothesameplaceonatleast—
2 daysrunningeachweek?......

OR gotodifferentplaces?.......,
= workathomeorinthesame—

building,asyourhome?.........

. . . . . . .

1

88
99

. . . . . .

1

2
3

4

ASEE 37

* 39



I.
30.Whereisyourworkplace?whattown?

~ 10TRECORDNAM3ONQUESTIONNAIRE- RINGONECODEAT(a)OR(b)

(a)IFTHEWORKPLACEISSAID~ BEIN ONE OF THE FODING ~AN MM (oRA
DISTRICTOFONE)ASKIFITISINTHECENTREINTHESENSEDEFINEDALONGSIDE

.....‘Isit........ (READ0~ RELEVANTSTATEMENT)

susmL
BR2GIfmw

C.AMBR20GB
CAmm
~Y
DBUBY

DUDLSY

EDIWWRGR

GIJJUCE8TBR
lXIDDERSPIELD
mLL
IPSU2CN

Lcms
LSICSBTER
LIVZ~OOL

.
RING
CODE

Isitwithin
_ minutem”1—
5
15
5
5

5
5
15
5

5
5
5
5

5
5
5

10
10

5
5
5
5

10
10
10

walk ?
t

of GroanIluket
ofBullRing
of Oouugate
ofTO@nHall
(VictoriaSquare)

ofTheSguare
ofCityHall
ofBroa&ed
ofVictoriaGardans

ofWarketPlace
ofHighStreet
of Broadgata
of llarketPlaoe

ofLOUCourts
ofOturchi11Precinct
of ci~ Squre
ofPrincessStreet
ofSeuchiehal1Street
ofGuildhall
ofMarketPlace
of VictoriaSquare
ofButterMarket

ofCityStation
ofClockTower
ofTheMainQueeneway
TunnelSntrance

WITN-
2S

01
03
05
07

09
11
13
15

17
19
21
23

25
27
29
31
33

35
37
39
41

43
45
47

Mm
mfw.
IN

02
04
06
08

10
12
14
16

18
20
22
24

26
2s
30
32
34

36
38
40
42

44
46
48

URBAN
ARSA

Ll?fm

NAKHESTER
MIDDLESBORCllGH

wswCASTLE-uXw-
TYws
NORTHMPTUN
t?3RW2CH
NOT1’IWGHAN
PLYMOUTH

Pomssxn?l
P~
RSADING
SHEPFIE2D

W@TMNPTON
SWTNEND
SN3K33-ON-TNEWT

SUNDERLAm
SWANSEA
NAMALL
WARRINGTON

WATPOFUJ
WESTBNLMWICH

WIGAN
kK)LVERHAl!PK)N

Iaitwithin ,._ minutes

~

5

15
10
5

5
5
10
10
10~
5;

10
10

5
10
5

5
5

10
5
5
5

5
5

walk ?
+

ofnewArndale Shop-
pingCentre

~f St PetaraSquare
BfVictoriaSquare
~fEl&nSquaro
ShoppingCentre
Df
of
Of
Df

of
of
of
of

Of
of
of

of
of
of
of

of
of

TheMarkatSquare
TheCaatle
TheGuildhall
RoyalParade
TheGuildhAll
ShoppingCentre
BroadStreet
TownHall

BarGate
CivicCentre
TownHall

CentralStation
TheDragonHota1
CivicCentre
HorseMarket

MarketPl=e
SendwellShop-

pingCentre
ofMarketHall
ofPrince0a Square

RING
CODE

Nuf
w2ml-
IW

51

53
55

57

59
61
63
65

67
69
71
73

75
77
79

8.1
63
B5
87

89
91

93
95

WITH
Iq

52

54
56

50

60
62
64
66

68
70
72
74

76
7B
80

02
84
86
88

90
92

94
96

GEEA~ Iaitwithinanam boundedbythetin rail terminelaincludingVatiall and
XJ3mc41. Pen&urchSe.met,butWorthof thefiamaa? 49 50 + 39

(b)IFINW OTHERBAN AREA(OUTSIDEGREATERLONDON]
Is it within5reinswalkofthemain
shopping/businesscentre? WITHIN.......

NOTWITHIN...

IFNOTINURBANAREA:CODE

97
98

—..
99

1-39
--------
~ 39

11$



39. How do you usually travel to work?

B

Car/van ................

Motorbike/Mped/Scooter

Bicycle ................

Bus ....................

B.R. Train .............

L.R.T. Train ...........

Walk ...................

Other (specify) ........

. . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . .

40. Is that as a driver, as a passenger or as part
of a car pool?

Diver.................

Passenger ..............

Car pool ...............

41. IS the vehicle you travel to work in, one that your
household owns or has regular use of?

Yes ....

No .....

(a) CHECK VEHICLE Is GIVEN ON HOUSEHOLD
QUESTIONNAIRE AND CODE VEHICLE NO. c

1

2

3

4

5

6

7

8

1

2

3

1

2

.40

.41

+42

* a)

13



42. m you have any season ticket, area travel card,
travel token or special pass of any kind?

Yes .............

No ..............

a) h you have any other season ticket,
area travel card, railcard, travel token
or special pass? Yes .............

No .............

RING - TICIQ3T REFERENCE NUMSER

Season ticket ............

Area travel card .........

Combined season/area
travel card ............

Railcard .................

Other non-conces sionary
ticket (Specify) ........

. . . . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . . . . .

OAP pass .................

Scholars ‘ pass ..........

Disabled person’s pass ...

Subsidised travel tokens.

Other concessionary
ticket (Specify) ......

. . . . . . . . . . . . . . . . . . . . . . . . .

1

01

02

03

04

05

06

07

08

09

10

1

2

1

2

2

01

02

03

04

05

06

07

08

09

10

j

CODE TYPE IN
‘GRID THEN ASK a)

1

*END

.cODE TYPE
IN GRID

-43

q

3

01

02

03

04

05

06

07

08

09

10

14



FOR EACH TICKET IN TUPN GO THROUGH Q 43 TO END

43. Is the ... (ticket/pass) BR train ..................
for the bus, the train
or both?

LRT underground/Tyne and
Wear metro/Glasgow
underground .............

Bus .......................

Combined BR train/
underground ..............

Coxrbined BR train/bus. .....

Combined underground/bus ..

Comb ined BR train/
unclerground/bus ........

Other (specify) ..........

. . . . . . . . . . . . . . . . . . . . . . . . . . .

IF ANY CODE 4, 5, 6, 7 (JOINT MODE) ask a)
I

a) When you use your combined ticket, on
which method of transport do you travel
the most mileage?

BR Train ..................

Underground ...............

BUS .......................

DK .......................,

1

2

3

4

5

6

7

8

1

2

3

4

ASK FOR ALL EKCSPT TOKSNS (Q42 CODE 9) AND TICKETS VALID
FQR A SPECIFIC No. OF JOURNEYS

Tokens etc DNA ............

44. How long does the
........ (ticket/pass)
la9t for? lweek ....................

lmonth ...................

3 mOnths/schOOl term ......

6nmnths ..................

1 year ....................

more than 1 year ..........

unlimited .................

Other (specify )............

. . . . . . . . . . . . . . . . . . . . . . . . . . .

9

1

2

3

4

5

6

7

8

T1 1

2 2

3 3

4 4

5 5

6 6

7 7

8 8

1 1

2 2

3 3

4 4

9

1

2

3

4

5

6

7

B

9

1

2

3

4

5

6

7

8

15



45. What was the actual (net) cost to you of

the ....... (ticket/pass) ?

IF NIL wRITE O

46. Was any of the cost of tie ticket/pass Yes. ...

paid by or refunded by an
Organization/firm?

No ......

47 How many journeys per week would you

expect to use the ... (ticket/pass) for?
Please count the number of single
journeys (AVERAGE OVER THE YSAR)

IF AVERAGE IS LESS THAN ONCE

PER WSEK, CODS .....

48. IF LESS THAN ONCE PER wEEK
Could you look at this card and tell me
about how often you use tbe ...... (ticket/pass?)
Please count the outward and
return trips as two journeys .

More than 12 times per year/once a month ...

Up to 12 times per year/Once a month .......
SHCW

Three or four times a year
CARD

.................

F Once or twice a year .......................

kss than once a year or never .............

49. When You use the ... (ticket/pass)
do you have to pay anything at the
time of travel, or do you travel
free?

Pay something .........

Travel free ...........

TICKET 1

m

1

2

cl--
No.

1-48

1

2

3

4

5

1

2

TICKST 2

a

1

2

D49
No.

1+48

1

2

3

4

5

1

2

1
TICKET 3

..

1

-1

cl- :
No.

...

1-+48

1
..-

1

2

4

5 ,1

1

2 ..

–.

W2519FCIPCS4/c5
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s1220 NTS 1985/6 @

VEHICLE QUESTIONNAIRE

Area Address Rhd Veh

3~]~[1’-Jn

OUTCCY4E:

Questionnaire is

fully or partly completed. 1

blsnk... 2

If blank or incomplete, give details on
the Calls and Contact Sheet.

vehicle description

TAKE VEHICLE INFORMATION FRCM PERSON
MOST ASLE TO GIVE IT EVEN IF NOT NAIN DRIVER.

Main driver no. (from h’hld qu’re) ......

Informsnt no. (if different from above) .

1. I need to obtain details about the ...... (VSHICLE
DESCRIPTION) which are given in the registration
document or log book.

Seen by interviewer. .........

Consulted by informant. ......

Not seen/consulted. ..........

ASK OR R@!OSD (tiD CHECK)

2. First of all, in which year was the (vehicle)
first registered?

(i

(ii)

DATE OF 1!
REGISTRATION

DK. ..

Could you te11 me the letter on
the registration number which LETTER. ..
denotes tbe year?

No letter that denotes the yeaz

IF A, B, OR C, CODE:

before number. ....

after number ......

1

2

*COPY ANSNSRS To
Q2,3,4,5, L6

1

ASK Q2,3 ,4,5,&6

-SEE (ii)

*3



ASK OR RzCOP.D

3. To which
........

(AND cHECK)

of the following taxation classes does
(vehicle) belong?

Private?...........................

Light goods (lk tons or less)?.....

Taxi (HACKNEY)?....................

3 wheel car (TRYCYC=) ?............

Disabled (DISABLED)?...............

Motorcycle,scooter,moped,(BICYCLE)7

Heavy goods (more than lq tons)?...

Other (SPECIFY)?...................

...................................

4. Is it a petrol or diesel engine?

Petrol................

Diesel ................

Other (SpECIFY)........

. . . . . . . . . . . . . . . . . . . . . .

ASK OR RECORD (AND CHECK)

5. What is the size of the ...... (vehicle’s) engine
in cc’s? PROBE IF ANSWER IS
(1 litre = 1000 cc) GIVSN ‘NJNSAREST 100 CC

DK.....A

IF ACTUAL S1ZE NOT KNOWN
(a) Could You tell me in which of the bands on this

card is the engine size?

upt050 cc..........”.............

SHOW CARD G
51t0125 cc ......................

126t0250 cc.....................

251t0700 cc.....................

701 to 1000 cc (.7 to 1 litre)....

1001 to 1300 cc (1 to 1.3 litres).

1301 to 1500 cc (1.3 to 1.5 litres

1501 to 1800 cc (1.5 to 1.8 litres

1801 to 2000 cc (1.8 to 2 litres) .

2001 to 2500 cc (2 to 2.5 litres).,

25o1 to 3000 cc (2.5 to 3 litres) .,

3001 cc and over (3 litres and eve]

IF ENGINE SIZE N~ K14JWN
DO.........

(b) Could you tell me the make and model of the
vehicle so that we can lcok up the engine
size at the office?

Make:

Mode1:

2

1

2

3

4

5

6

7

8

1

2

3

~

. . . . . .

1

2

3

4

5

6

7

8

9

10

11

12

13

-4

-5

6

5

1- 6
cc

,a)

-ASK (b)



ASK OR RECORO

6. In whose nsme s the vehicle registered?

Household member .............

Someone outside household. ...

Employer/firm for whom
household metier works. ....

Other firm/organisation. .....

Oon’t know ...................

(a) Who owns the vehicle?

Household member .............

Someone outside household. ...

Employer/firm for whom
household member works. ....

Other firm/organisation. .....

Oon’ t know ...................

(b) Why do YOU have use of the vehicle?

Borrowed .....................

Other (specify) ..............

. . . . . . . . . . . . . . . . . . . . . . . . . . . . .

7. Is the vehicle on hire or lease, or not?

Yes ........

No .........

(a) Who has hired or leased the vehicle?

Household member .............

Einployer/firm for whom
household member works. ....

(b) Why do You have use of the vehicle? (SPECIFY)

B. Were any of the purchase costs of the vehicle paid
for by a firm or organisation?

Yes ....

No .....

9. INTERVIEWER CIIECK SOMEONE IN H *HLD WORKING .....

NO ONE IN H’HLO WOP.KING......

1

2

3

4

5

1

2

3

4

5

1

2

1

2

1

2

1

2

1

2

+12

*7

+(a)

*12

*7

+ (b)

1-SEE 22

+(a)

-(b)

~SEE 22

*SEE 10

*21

3



IF VEHICLS HIRSD OR LEASED (Q7 code 1)

DNA ....
k

Not hired/leased. ...X ....... 11

10. Are any of the costs of hiring/leasing
paid for by ‘your’ enployer/firm?

Yes ..... 1

No ...... 2

11. Is ‘your’ employer/firm responsible for paying
any of the running costs of the vehicle, that is,
the road tax, insurance, servicing and repairs?

Yes ..... 1

L

12

No ...... 2 15

12. Is ‘your’ ~PlOYer/fim responsible for Yes .....

u

1 (a)
paying all of the running costs of the
vehicle (that is, the road tax, insurance, No ...... 2 14

servicing and repairs) ?

(a) Does ‘your’ amployer/firm pay
all the uetrol bills for both

Yes ..... 1 1-13
work and private mileage? No ...... 2

h
15

13. Do ‘you’ make any paymant to that employer/f inn
for using the vehicle?

Yes ..... 1

k

19
No ...... 2

14. Could you tell me who is responsible for paying
for the following; ‘you’ or ‘your’ employer/f inn?

W
Snad Tax ............... 1 I 2

INDIVIDUAL PROMPT Insurance .............. 1 2 I
Servicing and repairs. .

w

15. Do ‘YOU q use the vehicle in the course of ‘your’
work?

Yes ..... 1
L

17

No ...... 2
Firm regal— 18
Hld regal—16

16. (May I check) do ‘you’ use tie vehicle to Yes ....A ........

E

(a)
get to or from work?

No ...... 1 21

(a) Do ‘you’ receive any payment or petrol
from ‘your’ emplOyer/firm for ‘your’ Yes ....B ........ (b)
mileage to or from work or for any other
mileage?

No ...... 2

I

21

(b) w ‘you’ receive
any free petrol .................. 3

RUNNING PROMPT a mileage allowance .............. 4
a fixed allowance which 21

CODE FIRST
THAT APPLIES includes somsthing for mileage . 5

or some other allowance (Specify)? 6

A

.;

. .

4



17. For the mileage that ‘you’ do in the
course of work do ‘you’ receive. ...

free petrol (or have the petrol
RUNNING paid for)?....................
PRCUPT

a mileage allowance? ..........,

CODE FIRST a fixed allowance which
THAT APPLIES includes something farmileage?.

is there some other arrangement;

(SPECIFY)

or none of these?.... ...........

18. For ‘your’ private m.ileage do ‘you’ receive

fr~ ‘yOur’ emplOyer/f inn. ...

any free petrol (or havs any of
the petrol paid for)?............

a mileage allowance? ..............

a fixed allowance which includes
something for mileage?. ..........

SOIDZ.other allowance (SPECIFY)?....

or none of these? ...................

19. Dues having (the use of) the vehicle mean ‘you’
have to pay extra income tax?

Yes ....

No .....

20. Are ‘you’ able to clati any of the costs
of your vehicle against income tax?

Yes ....

No .....

(a) Are ‘you’ tile to claim any of the
running costs against income tax?

Yes ....

No .....

(b) VEHICLES N3T HIHED/IEASED DNA hired/leased
Are ‘you’ able to claim any of the
purchase or depreciation costs
against income tax?

Yes ....

No .....

1

2

3

4

5

1

2

3

4

5

1

2

1

2

1

2

,, . . . .

1

2

+21

-20

+ (a)

+21

kSEE (b)

+21



21. Is there any (other) way in which the
cost to you of purchasing or running the
vehicle is reduced?

Yes ....

No .....

(a) In what (other) way is the cost to
YOU reduced? (SPECIFY)

IF VEHICLE BOF.RONED/HIREC (Q6(b) code 1 or Q7 code 1)

DNA ... Not borrowed/hired. ......X

22. Is your vehicle borrowed or hired for less than
one year or for one year or more?

Less than l year .............

lyear or more ...............

23. I would like to get a figure for the approximate
annual mileage of the vehicle.

Can you please estimate for me the total miles
the vehicle

- ENCOU~GE
- OBTAIN TO

is driven in a year?

1 1

ESTIMATE
NEAREST THOUSAND

- OBTAIN EXPECTED MILF.AGE IF
VEHICLE ACQUIP.ED LESS THAN A YEAR AGO

24. INTRODUCE T~ TRAVEL ~CO~

1

2

. . . . .

1

2

3,.

* (a) II
-SEE 22

1

..

-1

miles 1
1
.i

.

.;

,.1

—

d

. .

6



25. FUEL COST

CHECK WITH INFORMANT THAT THE FUEL IS
FOR THIS VEHICLE

RECORD ALL FUEL PUT INIX3THIS VESICLE
DURING ~E TRAVEL wSEK

(a) (NEAREST wsom LITP.E)

(b) (NEAREST f - EXCLUDE P)

We fuel put in

Litres

OR—

Galloti

cost

26. SJ3COPI)MILOMETSR READINGS FROM THE TRAVEL RECORD
(OBTAIN ESTIMATSS IF NECESSARY)

[

4.I

1

. END I I I I I

(IGNORE fj MILES)

“’”-%

(i) SUBTFACT: TOTAL MTLEAGE

~Refused/DK (to start or end mileage)

(ii) RECORD FROM TRAVEL RRCORD
Yes.

a) HAS MILOMETER BEEN THROUGH ZERO
No. .

b) HAS THE MILOMSTER BEEN REPLACSD Yes .

SINCB THE CAR WAS NSW No. .

27. IF NO MILEAGE DRIVEN

Why was the vehicle not

DNA Mileage driven. ........X

used during the travel wsek?

Vehicle not insured. ..........

Vehicle being repaired/
serviced ......................

Driver sick/on holiday. .......

Driver disqualified. ..........

‘Other”’(SPECIFY)...............

..............................

1

1

2

1

2

...... *28

1

2

3

4

5 IEND

7



28. I want to separate out any miles driven
for purposes not eligible for the survey,
so may I just check .... were any of the
........ miles .....

(26(i))

...driven by someone outside the

household .....................

CODE ALL
THAT APPLY

...driven in order to carry goods
incourse of work.... .........

...driven off the public road. ...

...driven outside Great Britain. .

..driven as a taxi or hire car?.

None of these .................

IF Q28 coded 1-5 ASK (a)

(a) How many miles were ............ ?
FROM ABOVE

ENTER TIYI’ALINELIGIBLE MILEAGi I !

DK .

INTERVIEWER CHECK

mileage at 26(i) ......................

- mileage at 28 (a) ......................

Total

29. So leaving aside that mileage the remaining miles

comes to ...............? (TOTAL AT CHECK)

1

2

3

4

5

6

1

—

.

CORRECT IF NECESSARY
ENTER AN AGREED TOTAL —

*

8

Notes

. . . . . . . . . . . . .

. . . . . . . . . . . . .

. . . . . . . . . . . . .

. . . . . . . . . . . . .

. . . . . . . . . . . . .

.ENo

INTERVIEWER
-CHECK

. END

w2519DOFCS4/85



SIZZU N IS 1965/6

JOURNEY SCHEDULE

CHECK LIST FOR TRAVEL RECORO

●

GO through each day to ensure that the travel
wakes sense and is split correctly into
journeys and stages.

*
Check for missing journeys.

*
Check the details given are sufficient
for coding.

Area Address Hhd Person

4~lmn~

1. Has individual acquired any (other)

season ticket/pass since placement ?

Yes .....

N-.3 . . . . . .

a) Is it a replacement for an old
ticket/pass or is it a different
ticket/pass ?

Replacement ....

Different ......

*
For first public transport stage (and subsequent
if necesssry) record ticket type and whether
employer paid.

_l-1 a)

2

I

Go to
first
journey

1

_-J-2
Fill in
details

on
individual
questionnaj

*
For first private stage (and subsequent if
fiecessary) record whether or not there was
a pooling arrangement.

11 Ticket Type 12 Who Paid

/

Sharing/Pooling

If BUS or TAAIN (or taxi ) If CAR or MOTORBIKE
purpose Time

Time ffethod 1

of left
arri of

Journey

‘y ‘;” m Fiii ElOistance in Hhich car[ Pas/Dr DRIVERSO“lY.
-veal travel

+ 11 12
1 I I I II ~ [r---l



H
Travel I
day 2

3
4
5
6

FINAL 7

(A) JOURNI

PURPOSE
FROM TO

01 Home 01

02 Work 02

03IncOUmeofwork 03

04 Education 04

05 Shopping 05

Personal business

06 - medical 06

07 - other 07

M Eat/dd”k 08

29 Visit friends 09

10othersocial to

11 Ente@i”msnt/ 11
p.bhc activity

I 2 Spofi (pardcipate) 12

13 Holiday base 13

14 (Day) Trip/just wslk 14

15 Other (specify) 15

—-—

Escorw 1
accompany

series of calls 1

JOURNEY NO.

I , I
‘ DETAILS

m

()24 HOUR

CLOCK
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