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THE QUAKLITY OF LIFE IN BRITAIN

(Second pilot survey - October-Movember 1971)

This is the first draft of the users' manual for the second-pilot survey
of quality of life in Britain, conducted in seven major conurbations and
Cardiff during October and November 1971, AQuota sample was used and
Greater London was under-sampled: this i1s corrected by reweighting London

by 3 and the rest of the sample by 2.

Many of the questions used are common to the major survey conducted at
the same time in the USA by the Institute of Social Research at the
University of Michigan.

An account of the g;noral approach and some early analysis is published
in Social Trends No 4, 1973t Mar k Abrams, "Subjective Social Indicators"
(compiled from earlier reports by Mark Abrams and John Hall to a Joint
USA/UK conference on Social Indicators at Ditchley Park and to a Working
Party of OKCD at Parisf w Apni 1971 et Mu1 1472 prMW)

presentes w Juy 1473
An account of the statistical properties of the data was _grepaned by
Brendan Whelan as a dissertation for M.Sc. in the Dept. of Statistics
at the London School of Economics with which the Unit has an academic
attachment, This account has been revised and will appear in the Unit's
Occasional Paper series under the names of Colm O'Muircheartaigh and
Brendan Whelan,

The book on the American survey is due to be pudlished shortly by Russell
Sage as '"The Perceived Quality of Life" by Angus Campbell, Philip Converse
and William Rodgers

John Hall 2:3x1ii:75



Section
1

CONTENTS

Marginal responses

Questionnaire

Response cards used

Interviewers' instructions

Editing and coding instructions

Technical and sampling report

Index to data cards




 Kadd

———




O

~— .

LASSIFICATION

o B I L o Caad tw |
S wl wo 5-6
| Tume tevview started code  Nuwmber
Befort ([a m _ i ot _ ©0 _
o llam o 1S9 pm R S & .
2pm L ASYPM B 223 __ ____ __
| Spm T7TSOpM A {23
8 pm or later o _.._._5 32 Lo _
_NA . J L I
. __(vAar105)

] I . wovRing ow. o- survey ve HuS areo0 fuld OKL Lhat pf:cptts Views e rt:gcwbu't
g s liRe Hhe c)nsfmt Wre u, thewr jobs  fie tune mey tuwc avauable 100 whal
H&exj Wt - e facC HAELY Sansfaa’ (N 6 CHIRErtVISE LiHL l(fa e 9mem(.

At 1D lie to Start with Hhe (kcvS(: /f(ttt) _96»\. e .

A 2 WKOL (3 Hite one Hw.g jm, e best e s ( iwvx./fmt)

As

s Hus (hovse/flat) ouned 6 roated byym. or 20 you Ve here rent (-ra

‘Lcspm_se . cole Numbe )
I oY chtgage 299
Covncil . _ 22
Privafe {uvrmshed . . S - S
Prvate unfrunished . . .4 __ 55 . o
RaL free s 14
N A< Ox 2

: (var.ice)

}
l - - —_— - —e———— - - - - _——— - —_—
|
1

'Nit{bt 1S Hie one wmj jm«— Wb mosk like fo au:utge AbOUE HACS ( th&/ fat)?

% i':\L' AD lewd-im ct(,-es{’um.s Ak wuded

|
|
!
[
|
|
1
|
|
|
]
|



2 coM WO |

SR ISR i oW -9
_ A4 Al fuigs considertd, haw satistied or dissausfied are yow overall with yow (hevse /
— ALY 7 Wiuoh wuber comes closest 1o luw Satisfiés ov dissalisf 10 yon cue ?
Response  (cars A) Code  Numbev L
e L Completely Ossalisfied . _ L___._24 S
2 1 _ S
_ . 3____ 9
S - 4. 10 _
R I . 5. = R
S Y S 165 ——— ..
| . Complefely satished - 7 's7
S R T _(vami0T)

[

' B liNow what ab(;\d: me bcstnc-t You e u?
o Hw anlwre

you been bwt‘ug vaHus disknct ” .

o RESponsE . . _(ode __ Numbtr _
—— Less han | yeaw o o (s} 34 _
- __[___,_ ] _l_gcw/ byt less thame 2 { 42 .
— - 2yes bt less o 5. _ _ 2 3 R
Syrs butless o 10 3 97 _

- 4
233

_10yews but kes #han 20
20ytars & Mae

0~

- (YAFL;O‘B) —

;___,___|__ __Net al ald .

Awe>. . _ -

To What extenk do _gcufczl c;mjﬂspcual attachment o Huls district as o ;alace to

e Nuuber

49
2]

. _ R&sponste  (carp_R)

26

U S . o e | >
el o - - LS9 L
o ) o b 128 o
e A mygmt&eai 7 _20t__ e
e NA _~ . _ SR~ & A NN i
B e e (vag109)

. _ L o

N S _ -
_ ] ! e e - ; . e e e

_! — = e - = = —_



83 Ned let's get back. h Hie fust cand agaan. 'm gamg 10 read yow e kSE of Services Hat Lol autnoAL it i
Anrmedly s p-nswie fer. as 1 real each one conld you el me o satishied o dssatisfied are ym with i
A Yo Of*t'nct 7

Rz ) mﬁ%ﬁ .Sa,tlsflt?
Lle I z2 3 4 5 & gt
a The Sheet higlctung 2s 1 27 44 85 122 212 ! (var.110)
b e Wy tue istal police ¢o Hew oo 27 e 26 63 90 133 204 34 {vaR 11 1)
¢ Emptiymg dukbuIs aund c{wuy wesehatd ubsh. 20 29 35 40 59 113 29 | (var12)
A ﬁ:behj Streets clean aund free of hfer 45 33 35 sS85 T 137 163 © (varit3)
€. Provision of parkS omd Smwlaropmspaca 24 26- 20 74 B4 18 226 5 (veriia) U
£ Keepuwy voadS amd frrtpatihs repasred 4o 46 59 92 22 125 97 b - (vARNS)
g E0caton amd Schaods fo- 13 1T 49 384 14] 16D (19 ( vAR L)
h. Public Traaspert b3 59 S0 17 9l 9% 21 36 (varn7)

- i
I v oo



B 4

B.s.

TN L R L S

ﬁ

ey

Apoxt from e Hungs e o amruy 3 responsible for, what abowe Hiese otier ASpects q—mb drriek

oo satisfied or Ol&‘sa,tlsfleb are you Lat

€
(CARD A)

code
SkDPPLle
Clean aur | free Of fumes, it aud Smalls
Trafic m e Streets
Noise
5@'“5 heaw Yowr formty ond friends
e enesal appaavance of vhe distvicr
Tue Sort Of Pepie viho ve mmd herve

&Pﬁ%@ ;G;};rl?gg NA
| 2 3 4 s & 7 '9f
24 17 33 60 94 1383 22| 6
27 25 s6 107 18] 160 3
85 61 S& 08 (27 79 15 O
93 45 54, b3 06 150 |02 O
42 28 7 1O 93 |42 196 S5
3 20 38757 138 183 42 2
7 14 N 66 (04 177 207 7

(vARIB)
(vARI9)
( vAR(20)
(varizy)
( vaR122)
(VARIZ3)
(var.iza)

All Hings considered, Wi SATISAeEd o dissatisfied are Yo orerald- Wb S SSCE Bs A place t0 we w2

RESPONSE
(carD A)

e

R

Completdly Comped

dissotisfied .Sathrtay NA
| 2 3 4 S (2 7 S ¥
¥ g 13 32 19 23 (73 f

(vaRr.125)

o2~ 8l QU
I Ou uw



L)

€.t How much 00 yon fumk. WAk comculiers are able to soNe the prblems pesple fake to fhem ?
AV
(CARD &) N ata grmrbgml NA
a3 ! 2 3 4 =5 & 7 9
4> 48 8 143 127 59 42 63 (vArRLG)
€2 tm gwﬁfo ask. yo. 1o rate Btan on- o wumber of Humys .
pesponse Net at ald Rt NA
Cote ! 2 3 4 > G 7 D%
o mu(}ugyaﬁ '
Brtaul fray o of Speech. 1s Hhert: tu e 10 27 S5 (0] 152 220 1z (vARIZT)
b TN Toleranl (3 the genen\ public s
PECpIE isho KL 10 five. dffrenTlay from 26 45 L7 17 150 (02 &5 21  (vaRi2B)
He Wiy WSSt pesple 20 7
c. fiw s ¢k for people like yowrsetf o
uute what's gaﬁg mu&%ﬂttu b2 77 90 19 t2I T8 54 2z (AREZ 2
M gorernment Hese days 7
8 Hod i mflvence b0 voters have on (o 00 B84 29 zo 11 (VARIZD)
fhe way e cwnhy 13 governed ? 4% ° 2
e Ha dentratic s Brifa ? 28 2 S22 13, s & 80 27 (vArizl)

3 All Hungs onSidered | hod SILISHED ov dissatisfied ave yom Wit e level o demauacy WA Britan Frtay?

< comp Coupl
Do) SISIATISiES satisped A
cove r 2 3 4 5 6 7 9%
25 =3 47 @25 I 102 66 2l (variz2)

AT ™ D
[ Qv gaD



6 coard o |
8 wo 334
b A | 8 C

(N 1oAY | (F Yes'to 8)
Doyon |Would yor | doym-expel fo
haxe? | llke me” | gtone minenet

Yeav ov 80”7
ey NO YES NO DK NA
! 2 2 4 ) 2 10§

ISt O car UL HUS hwsehctd? 234 134 32 72 2] 0 (vaRIZ3)
li. Do Yo hove a_gcuéeu, of 3wmw 447 57 15 55 19 O (VARI3A)
i Do yon havea cofour feleyision ? S6 206 55 175 4| O (vAR13S)
iv DO Yon &\M(:Bmuf on Telephone! 29 124 432 108 27 D (vARIZY)
Yy Vo Hweyw hada Mﬂd@ ey
. from hEME SICE HuLs Fute last jJear 400 26 &8 5 24 o (vAelz))
Vi (IFYES') saS fuat Abad ® 85 148 2 58 73 193 (VARIRY)

D2 TRE HuAgS Peple cam buy and 00 - Hhew havsm ﬁwmtue,(m‘b cars  reuention
amd tavel - make upfuew” stanlbowd of Iwmj Speatung generally , would 3m

fnt nodaoys, CWMM.WDM Ml 5 dodn.
e sune® (iF! gl" oR 'DOWN') s mi,rc o Titte wkw g9 or W“\ﬂ

Response codE  Number
Dowon. o st t 57
DGN-‘L a Mﬂ& 3 90
Sune . 4 217
T Up oo UL 7 73
NA /DK 9t |

(vAR129)

DS Al mmgs consideved, M SOHShIEd or dissatisfied are yon overil it yowr Stndas

i

Fhy” Rapmse (cArp A) (e Number i
Ccﬁup%fw} Aassmgf*a) 1'2

43

=

158

{43

107

. 17

ode AW~

Completely tisfied
NA

(vAR14:0)



e ——— - e~ =

7 covd wo |
ol o -4
b4 (IF & OR LOSER DN SCALE AT O 3)

HOW MUOL xR MOMEY WIWLE You SAY YO heeD 1D come UL enci WEek. m
orter 1O Itve WIIOVL mMItey WIYVIES amd ur comfort 2

Response Cse Nomber

up to £2 00 & wWeeR extm i 40
v L2 ch o £t392 a Wtz &t 2 s7.
£4 0D 10 £5 99 a WER & 2 139
tesoh[—_'l%cuwtdaexm 4 23
\ tgoo‘\"ot‘)‘-)“')ckwbef‘_m s 24
\ £ 10 00 o £14 99 & e et A 9
1 1S 00 or mavt & wExk extra 7 14
Y B 9 ¥ 33
NA 0% 107
(vaeia ()
El a A Yo Yaurself N’BYP,L'&LQ W’&Myf for poy ?
b (1F 'Yes' 1o A) IsHital fulldume o part -tune ? X
¢ (¥ 'NO' o A) Ar yon rehued, koustaife, SMOET or what 7
fsponse. (e Numbey
Empleyed fllhime u 235
Buployed pavt -tume 2 e7
Retyed 3 72
. tousewife 4 182
(v Swiet s IS
Sick/Disabled frv & wowths o MOTE A 5
Uueugplcyeb for & motths o maz 7 6
Other £ ¥ )
(var. 42)

E 2 (ASK OF ALL HCUSELSIVES (LODE 4 AT € 1))
All fuangs consdentd, had Mtisfied o dissabsfied ave Yo orevall it betng o

houseis T 2
RAgonse (eane A) (FE Number
Complefey dssatisher ’ :
2 5
3 7
4 14
> 23
Ccmpluu-j satd{ﬁ e 9 25

NA o4 Al (vAR143)

YL



cd W )
g ¢l WO 44-4
2 (ASKE 2 TO E 8B OF ALL WORKING ,WETHER. foLL O PART-TIME (coocp ! OR 2 ATE-
what (S yowr Mat RCopatun ” .
(ResponsestoHus question e C6DED as Sctial Cimdes)

ReSponSe (e  Number
A thgier Mumﬂeﬂd/utwthIYe/paorESwaw ! S
B Ifrmedale Matagenal/abmuastmbne fprofessiaal - 2 §$

Cl Jumuey ma w/wuuusiuwc/pm{z:sswml/ 3
clevucal / Won- taugh
CZ SR manual wivkers /foemen 4 68
D1 Semy - skulled mannal 1brbevs s 63
i DL n-SRil&d momugt wsrkers (2 41
G £ (osvad Labeoogrs 7 3
290
NA °¥ ? (VAR.I44)

€ 4 Do ym work fuvgcwxa( or Someme efse 7

Response. aRe Nuwbeyr
Sel-f / 25
Someone else 2 277
NA O * 291
(VARI45)
€S i long have yow b workug eentimvousiy for (Yoursef Amat fum)
W, Response c®e  Nomber
Less e | yeawr O 44
| but less Hhan 2 ' 43
2 but less Huan 5 2 &0
S5 but 1SS Haun 1O 3 58
10 but less #an Zo 2 if_
20 & more *
A 9o+ 29 |

i (var 146)




E b

o

h
c
d
e
f
9
N
L

| o 9m19 to mu) mm&%

o e Seale comes closest fo

E@'\E&

(et )

ccoe

Trawed 1o cmb.fvm WEYR_ (S ConvEment
The Wk 1S wﬁ:rtSflug
The pay 1S 9CC'D
e chances of prowetun e gost
it has gwen me o Lot of chamces 1o make ﬁq'e“bs

| hawe oppm‘fwwg fo devedtp iy cnin-ecial abulibes
| o give o chaunce fo ()o%\e,MMgb [ o be

The paple | R with are frendly amd hedp ful
Tue physteal SUAVTURbMGS oW plensant
Tae |Cb sc:c.ur'd:-j 1> qot

t amgwwwcugh-rmc 10 get wy vl done
(b0 NOT ASK SELF EMPLOYED (CDE! AT E 4)

t's o cs@ﬁwn‘h LWork.

(ASK ALL w.-m FuLL cR PART TIME JOBS)

e general lu‘_ has & genuune respetc
péople mPSBbmy syt © Jeb o

| get on WEll With HE person tsho SuperVISES My Witk

| o able,fom:t'c\.b@hqf | weed Bne
e howrs | work aue coavanmient

compi

,:# ms,:ua mwmwps AS rmbcacbu ane ccumycvul'eu MeE l.JMCk,,W-bW
e o how false oL (S abowl yowr, j6b

false ' caupﬂfuefy N
;2 3 4 =5 6 1  ox
i 5 12 23 30 39 171 2%
7 8 6 14 52 s53 (63 290
M7 14 39 B bb 80 29©
7 19 23 3t 42 23 47 3]
19 10 20 283 40 6! 124 29|
4 13 4 31 47 61 92 204
23 13 I8 33 SI 63 87 5295
2 0 5 19 29 % b2 296
20 23 21 43 3 51 (03 294
b 15 5 25 3] @ 14l 292
9 1o 13 24 39 &8 (35 295
14 3 2 18 37 65147 317
2] It 22 54 56 6! 64 304
2 2. I 12 22 4 164 36
26 9 9 20 |/ b] 140 294
'3 7 o 12 32 62 68 294

¢

1

b

(var147)
(vAr(48)
(vAR149)
( var1s0)
(VARISI) .

(VARISZ) .
o
( var 53
(varIS4)
(vag155)
(VARISL)

(var157)

(var1S3)

(varis9)
(vARILD)

(Vﬁﬁlbl)a

(ver162)E =

s

'
O -



to ot i |
6l we 63-6k
g1 Al WS nsReD), l-mwsar.s—f,}:a ar()tssat’:sﬁcca WE Yo overniA Lt your
present J@’
Se_ (CARD A) CE  NuMbLy
I dSSatisfied l 2
Coupletety f .
3 )
4 |6
S 55
- b 97
Completeny satisfied _. S SR 1.
NA J ﬁ S¥ 290
(VARI3)
(N . . . .
et Durng e ast 12 mowths | have Yo had oo rse UL yowr o ings 7
Respende cote Nuhibev
yes : 222
NO 2 T8
NA I 293
CVAQ|(>4)
Fla Now what aboul spase hime 2 tw much tume o yow have fo 3o H«cuuixgq
o e t)sim9
gﬁ;spcnsf,_ (CARD B) e Nombe,
NGt at alt _C%'é_ 17
2 47
"y 3 42
4 92
S 120
<; o%
A Ve great sen 177 (vaios)

b ('f 4 oless o Fla) - -——--—
what sttps yew Trom has Wi e hme fo 2o the tungs yono ke ? il

!
i
)
|

Response code  Numbéer
ork. [ 69
Chukdren 2 20
Hovsendre_ 3 19
Genend mauresnce of howefganon dfier 4 =

Hut ccz:lzutj / hoientre. 5
cer ] 28
CabIMAteI Of above 1EspTnses 6 49
NA 0% 95

(vaza6(.)




€2 Al fa uL()“‘ Lmswe@ hoa Sa,tlsflf‘.‘: 5 0|:~sat|5{v-b O GOK- m-ﬂw WRY yamspeu) yow” spares tune?

- C )
NSE, BMpICTE comp
(CARD Ay OISSANISf satisia’  NA
cobe ! 3 4 S & 7 ox

z
9 19 26 A% 29 147 199 6 “(vwriE])

G 1 Mest pesple atse days o samestiung they worny aboul, Sovetumes | qu Hw'iga SMERMES qute small #wﬂ
J
0wt extest, duvs g e past fed Wk s haxe Yon Lovyied abomd

A Ven,

(cagp @y BESEISE  Nebatall grak NA
¢ o money ? ol [z = 4 5 &6 7 OF
6. N hawing enovgic 9 202 &4 50 41 79 47 70 O (VAR{68)
b Hao abouwt fuancul debts 7 350 13 26 37 2717 28 S (vRiEH)
c Hm iquq QU gowg at (e / Yonr WAsband’s Wo)?  19) 43 4l 46 43 49 26 149 (varrD)
¢ ’Z't‘ma alowg wite yowr {husboud fwife)? 326 35 (5 I3 11 1} 25 57 (vagim)
¢ fonr clbra ? 198 S 29 33 27 42 59 54 (VARITY)
£ Relations with yowr ne'tghbalrs” 44 41 14 17 9 20 26 2 (vael13)
§ Your hentn? | 300 76 32 S| S5 3| AR O (vART4)
b Thuags Hok happen ue your distnet ” 239 82 42 S3 36 23 138 O (vaens)
¢ The word situatur. ? 7 55 S8 71 95 S5 85 o (vamitb)
] Guoamg 37 374 60 36 32 34 2| Bb O (vaevy7) g
52 I gEMERN , AW LK. (Tkid You Sy oA wovYY Mest days 7 E
. ~ ' A Ve
s 5 EEETSE Not &t all 9 3
ce i 2z 3 4 5 & 7 ) o
w3 I3k 92 98 & 4% 35 (ve205)

(- [0 OV ) ovQro



\_, ‘ ' 12

! ot s 2
E e i F
43 Hove yoa been dl Al owy umne dupan 52, He past few (rekes ?
(1P ¥EST) Ded it cwsejcwh) cu den on ey Cf (o usoal actwities ?
RESpons € cte.  Numsiber
No, st L ] 452
Xa,aﬂ bul wo cut back. 2 =]
Yes, i, a2 o cut badk 3 53
NA oF .2
| (var20%)
G 4 Dot J(m, haxe oy lowg -3 tead ov headt bevble ?
 (Fes' ) boes wag ﬂw.tg.> oL vwgh/t Wee 10 do ?
N | i _ N
o Response cwe  Number h
| No houble / 420
¥s, but wot stp 2 73
} }ts sfop ; > 9
R )
| (a=z2c8)
a

45 Al mmﬂs conSLdered, How &msﬁgb o dis3aLiShicd are you overall Wihe yowr
' presenl state of lenlin. ?

RESPONSE  (cARD A) ode  Numbey
g Cawp[etaﬂ dssatisfred I 22
i 2 12
' 3 2
4 43 .
s 70 : )
_.b . 14 ] ) _
awpqe.aq akished 7 236 L
: NA . 9 ¥ 20
! (var_208)
H i/‘m: m\.%ugle, marmed o whal 7
i (L/VING TOGETHER = MAm:u,D)
| Responsic Code Nuwubev
‘ Stigle | 8O
Meimes 2 42
| Wideied 3 64
: Diveveen Sepamted 4 21

, ) (2 24®)




wd wo 2
- e e e o ¢ no VT~ ¢

H 2: RHAK ycw’om\wwa»t me Hute Mw&gs it wast hetp o make a hit_ppy MoA110G¢

!
-

(MULTIPLE r:ESPON$€ WAS AL_Lch:D - SPREAD CUT c.u u\e_o 3 cu_s s-21)

_H3A 3 Awd what boﬂmwm e Huee H HW\LJS Hhat wost M&AL(:(‘“W MC-LI;&MPP) WA rutj(,’

(MULTIPLE RESPONSE. (oAs ALLONED ~ SPREAD CUT ON_CABDS coLs 22-38 )

. H41 (ASKONLY MARRIED -CODE 2. AT H 1) _ e
Al -HUM95 amsubeﬂ:b, how satisfied or a:sSADSﬁtfb M:you, overnll it BW
o a«m Mcufrmge e _ I e B}

!
|
e
|
|
|
|
|
i
!
i
|
|

_23@ (caeb A) (e Number
ompl&iEtLJ bxs:atlsﬁcb l 3

2 2

e . | 1 . .
. e 4 3 I
e S 20 _ _ .
R R L e b 65 )
— cmpzemﬂmsﬁea B 7205 . __

] 9% __ 129 . _ __ ____ __

- &vcshcv._ML asked- omerpugmpumt ¥ _ |65

1
|
I

|
——————
|

|
|
|
!
i

) (vmiz_}'}) -

H5 mmymmn of—mchw: on SPeun W2 Aud ey sum D0 Lt Hie ctaer
o wwvwb@rs ]9 ﬁuw.ty Kow Sa,ttsflcb or 0iss4, w;geb T Yoo sYEuAL Wi
_Nd _‘gmy’famuy fe” . __ .
L ptpowse (caeD A) _ Code_ Nwmber .
. Compte ossatisfied I .
— A P T
‘ 3

I - S
R S S Y -
A . R S = S
S o 2

] eomy smtlSﬁeB . . 7. 300 ..
NAPleM)j - o ___ 9% !l~__A_____

(vre21g)




J2

14

WHEW VE (omes o Yeu'gvm, bbm raﬁgtcvs wowld gc_u,&a,g Yyon-are ?

Respense.  (CARD B)
Net al alk

A veny ot deal
NA

code Nuwmbey

105
.54
45
BRLE:)
122
65

82

2

SNV DA Wd -

»n

cowd nb 2
5] o 19-2

‘ (VAQ. .1_’.;9)

ptople don't dudz Lt matters v

Some pecple get o greak deal of comfirt and Suppovt (Yo thew reugwm behl:{'s other

M Where womd Yo put Yomrself on e scale?

mﬂwvs bediefs _ )
ms& (cARD &) . Cc?}(: wabev
Not at alL _ ) 125,
R, . 2 _.852
2 s3
4 98
s 86
b 71
Ay et dend 7 103
Nﬁey‘g 5% S

Wk munber comes cosest 10 the amunl of comfart and aupporlf 5owget frem

(va2220)

Oferent fitng

(F'ves' ) Wt would be

!b)

syt ov Lshax 7
RESponse
! No
I Yo, wrong kand
YC.S LJISM. e ML&\/
ch omcv

NP(

Yes | maort Huwe one amswer

e Nuwubev
0 2|0
! ]
2 281
3 35
4 S
Sy !

&) Mawy perple, |5aau\9 back. ISl Hiew” EDUCALIDA had g Jifferen | eduer leumed
S |PrpAILD ﬁva-b flemnt j& | fiuished eavlier ov Stayed on longer. uf
Yon Wl yourhume agau, woudd 901,\,179 o get a different Queation?

(W13 /53 ) yowr educat Lo of the ummg bund - Ak 1s (9 you lezm / ave you
leavnung) Hie WY Hungs  or 00 L Jon, uasiu 9c5w I gone frtiur” und leamt

(vaezz))




4 s i 2

- P e m s - S el e i L w233
J 4 AL tgs cnsde®d, hod utisfied or dssalisfied ane Yo overnh Wik #e ebucalion yow

'(M)/Gm:l»uwuftg)7 ol _
el Response (eARPA). L __¢fe Nowber
b CoMpitdy dissatsfled . 1 42 - R
» 2
e T ST - S o
., e 492
e I -~ 5] I
N b 127 —
S compierety satisfied S o U
_ _NA e e 9 5
0 ) e ((var22B)

K | KE Uane how coered Hu's list of differenk aspexts of Iz oy WUt Witk people

. be meresatished o fess sabisfied (that 1510 Wy hevsiug , Jobs , famnly education amnd
o SO OW) Lovkal e USE agaue MOSE  If ACT Al of HUSE HUWGS AT UMpoY Bl 1o

- - - - 0L of US, bul soMe tuamigs vt MOTE UMPOTAE o some petple yet wit SO umpey tTm
o e [TOOMEYS ok furee dms o e st Jo yon k. are Me mott umportanl f

— o Yow persorally W detenuuung hod SATSHE & dissatisieDd yew o v your life il
e gen e et 0aYS 7 R e e m
- K20 carse  alL of HAESE are uwportaut 10 alk of US OAE By 6 andthet but Wikeh

o WET W) YR sy WRIT e lesC umperfaal fvyol” o o

J

{

| B e

AL L. L. Response Most it lenst -

L (cAed D) lwpotuut _Meton®d lwpotwt
\ i /... B - IRt

@ TeE st gol Wew 198 302 93 _ (varz24)
B e distnct you e wA_ 5 278 _____240 _ (var22s) _

) Me lvd of dowatiAcy wa 39 266 288  (vAaez26)
b Hus cowd _ e

_ 0) Yorgemern! standasof hvig . 228 326 39 (vaez2T)
€) Yor yb (or your usboa’s 3 ) el 342 90 (vaR.22%)
1‘) e vy Yo spend 9M5PM=’L““‘= ) 85 185 223  (var229)
_ 5 Yowr prissenC state of healtin 258 280 55  (varazy)
.~ k) Yow mprriage ] _ . 3222 23 40 (var2z)
L) Your fawly fife . 203 27 19 (var232)
- {) Yo reliqieostbetiefs © . 0 76 . 205 212 (vep223)
1) Yaw edvation L. ..B2 0 313 248 (var234)

|
i
| —
l
!



(O

6 b wb 2
\ ‘ 4 el wo 35-4
K 3 We luve tlbed aboul varuys aspects of yowv ife  NoW | wank 1o ask yow. abont youy”

Iife as o whele

) All tngs consibered o satished o hssatShied ae jm/cvcmu. Wit 3o.ur Wfeas o
Whole fiese days ? o ,

19 And Whert LsoUid You-put yourself asyow wert Syers @O 2 R

c) And e 0030& expat ow W be . Syaurs e ?

3) Amd wat o P fed is Mt nght leved fov- people hlu:yaws@f shat” do yoil

K.4 MY PRESEMT LIFE

Hunk. people lie yourself ave entitiel 1 7
(de Nwuwbev
(CARD &) NOW  Syams  Syars  Entutled
past e
(vAr23S) (vAR23L) (var 237) (vAr23%)
Complefely dssatisfied | 2 2l 4 2
2 € 12 4 ®
) 3 e 4% s 2
_ - .4 S4 32 26 5
5 1S 3 7 78
) ) .t 20% 165 201  I%®
L _ comp! Satisfed 7 152 48 289 209
e Ncrpwy P B8x | 3 37 2l

Please tick m whichever box applies in each line.
| Z 3 4 s & 7 NA 9F
BORING 1 17 1| 29 79 123 (63| | 169 | INTERES.ING 2
(VAR 239)
MISERABLE | O 'l 2| LbB 56 172 | | 208 | ENnOYABLE 2
(VAR 240)
r
HAED | 5, 5 EASY
50 S [B8 | 54715 BT 107] Rezay 4
! 2 3 4 = A 7 NA 9%
USELESS 9—| s ] o 42 YN 170| |25/ | WORTEWAILE 33
: ‘ — - (VAaz_.q,Z)
LONELY 2C 20 20 42 53 150 285 FRIENDLY 2
(vaRZ43)
UNHAPPY L 7 b B LA {78 |27 7| HAPPY 7

| (var2.4.4)



- - ; L . _ Ao 2
3 . L i} i B . . cof pp A5-3L
- i 2 3 A 5 6 7 NA 9 %
EMPTY | 13 16 26 56 99 | 145 | [235]| Fu-L 3
B (vAR245)
- DISCOURAGING < 9 I8 49 99 165| |242 | HOPEFL'
. ) L (var244)
T ¢ UNSATISFYING | (2 A ( SATISFYING
_____ 27 60 o4 b4| 1225 (vatzasy 05
L l 2 3 4 s 6 7 NA O
TIED DOWN | 60 33| | 2= o4 | | 65 97 | |20\ FREE 2
(vAR24%)
_ DISALPOINTING | (3 b 25| | 63| | 120 | tbl| | 189 | REwARDING 2
A (vAR249)
poEsSN'T GIVE BRINGS CUT THE o
T e mwet eeice| 32) | 28| [44 ] [ 109] | 107 '35! 137 | pesy i m
(VAR250

L (

b) Giving e pegple mort
gﬁgt&ma msug prices
a) Protectig freaom of speech

NBS let's TR ALWE yowr oTE 9enemL opmwus lf yon had 1o cuose ka/a tese

i Hwtjs whuch. wovld Soam e mest desunble o yow ”
LL) Mauchauuing oder ud e naton
Say we utg;oﬂm PdwtazL deusLNS

(MULTIPLE RESPONSE WAS ALLBIED - THIS HAS BEEN CECODED ON CARD 3 coz.39)

ro m ‘M\C mutg

- Lz_ Iam.

ﬁslmbczwh,mc,

ie have sud abok fife.

oD YOWTTRL IE W ANl N HHE EMD LOMUR ILEUESE. ch/ own_,omw of .

-1 Vi

i ms(, (cARD F)
f\artt :mcngly

DlSL\gYC&
) I):snc)rf:c stmgty

a.) Mogt people tailf go cwto( mewwng’ro help someone else

ama’ Agyte 8y JlS‘élﬂlr’C;

% [ l\(.-n:bb(:}’ _ R .
T R S o ..
2 ___33l . e _
_..3_ . ___62 __ I

4 120
5. _ 22 _



N
2

1o ree L 4 22 __
s

cod no 2
8 ol 1o S3-S

Mot coucilers and MPs aie wot | ;_aug WIErESEd wnthe p rmblems Efn;t\}:_c_t;m\gc MAA.

@ (mw F) cde  Number _ -“_

~ Disagrze shon R T - S
Dé‘:lggtte _qu 165

Newher agree wor msagm:

Ajr::e Shongh) = I

_ ) The arvernge Mman ’nrbay (S Pmba,bLy beﬂu of( Han h,ﬁ evev LAS

Response  (cARD r=) ) Coﬁc— NUM&V e

e Shonc ) _ I _107 e
N) le 2 3

ﬁe:tuw agm:uc/bnsagn:e 3 . __ 3 R

basagm: A6 _ o

b:sqgrte stm«jty S . lb____ )
e (v«zm) .

'lt\&uc?ays & persoh s fo e preﬁ.y i f fcv May amd let fomcnw huebcmo’

i Kgmsc (cARD F) 053(; Nubey
Disigree shougly N 23
b|$09reg 2 135
Neattev aﬁweucvz:sagm 32 4
Agite ) 4 276 . . .

1‘9}1:& shc\glg S 75__ )

EVER hfbay Hee Wiy you moke money 5 More uMprw A, Wod mutle 5ow make

Response (carp #) (ole Numbey

itE Shon } ! _ S8 . )
%& 'qu 2s7 )

2
ey agree wov 23agree 2 .19

4

5

DlS[L e | 66
DIXM&"C& sfmxgly 233
(var2:sb)



P '
o . I
}
[

_ () Yor sometwaes can't he{p mv\&evm_q Wethey Ow-y-ﬂwtg 1S k_mﬂwuic

R Eggﬁmc (mep F) . .___ e Nomber

—— S R e .

igrze Stho T Ta® »
blsag hgty R 217

e w. 2
.. olno 57-35

I
t
- N ————

Namev ajrr:e twv blStljl%(: _ .3 _ 47
e e e T 4247

. re:e Stwvxgby . SR, ¥ 5 o e

e —— . ————— ———~ —— - —— s —

9) MO'&tP(:cplﬁ‘ cau sl be dﬁpeube'b Upmfo wmc:lrtwovgk moo P«Mu«. el
—t oo e
S Rt’SP_@SC (caep ) _coi;ﬁ, _Numbey e 3
_] |~ Agree shongly L | 50 e
I Nt e 2________435 e —

__ o efﬁwanf’ﬂ:twbt&ym 3 .57 __.
T 4 _44

e i%mm@ig P S —

] o (we2s%) -

.M Mum 341»{9 zua’w\g H&VSPA,PC’)’ dD 3ch en) r@ulcufty 2
I RcsEmsc ] (e Nuwmber _
_ ] Nene . o o . ey o -
_ _. + . Daly Express I | .
I Myrer 2 144 ) o
LU o o bdaly Mad . L 3_“_______47__ o _ _
. Fundwacipd Times_ 4 _ 2
L. Doy T4 rZLPi& - —_——— .5 B2
. 1[&64‘&4»&{3 Y - . = e
e e TME Guaadtan 7 l3
| . _TMe S o . 8 __ 6 _ .
Other ) o 9 . .20 __ o

. N L 2 4

R L
|
- -] - ——— - - = - — —
] _ I
!
L.
|



yaw’ ]

20

8) Takwtg wiD acusont alk e marey Hal wmes mto
WaHES amd SaViEs of all Huse who are wovking, pensiens, bene
(vin Other SOVIZEs | losk AL the cart and Teil He wikith mumber onHe Card comE:
| nevest fothe total uiome . R
b ;«fgxtcu, wumber 1S closest 1o yowr fstal MUseksld muome as ok was at Hus fume

ast yeay ’

©) AW T wumiber 1S l:lCDJ’Z:st 1o Khat Yo af};cu:lc to be at Hus hn'ac net

owr lovsehstd nesadoys . -

(IF HAS FULL OR PART-TIME JOR (cobed | OR 2 AT E 1)) .- .
0) Wit miumbey on e card 1S closest 10 what Yo pevsenally eav ut take

. wdwn 2

¢S8! no L0

hovse Wl mciud wig all the
otd Gay mMEI

(vAR265)

ot pay” . e
] R se de Number
o (¢ARD ) S OHM HM O HM RSP L L
|- — heekly Awwaf  _ NeW At Ao cdewl
. (var2tt) (vAR26) (VAR2L)) ( VAR 2L2) X
9 1450 I __ 61 _ 4 O ___ 65 . .
_t13 £ 650 2 .Sl __ 2 42 25 ~
£ $4850 3 34 45 34 3y
_t21 _ ttoso _ 4 _ _ 47 ___6b 32 _ 40 B}
_t25 . __ft1250 _ S____ S)_ .58 __ 29, _3b_.___ .
t29 @ _tl450_  _ § 52 48 s8 28
+ 33 1650 7 b 62 59 @ 2 o
f 40 £ 2000 3 &3 64 72 I8
£ 50 f 2500 9 40 29 4 8
£ 60+ £ 3000+ (O ss 29 63 (2
DK /NA 13¥ 67 70 30O 209
.. SeX of respondent .. Cole . .. Nuiber __ -
- Mye l 282 o
Female . 2 = B
o - (vAr264)
Raw) A7€ Grovp of respondant (ote . . Nuwber .
Ib-24 s | 9o i )
. 25-29 . 2 .05 3
30-39 3 97 .
4044 .4 46
45-54 5 g5
55-59 6 65 B
60 -9 7 g }
70 + 3 . b4



- . ] . e . _mw 2
(At b

c,LA::»S!F\CA‘TION L . o ——
o Reiarwnstupfohcuboflwbsclmb _wde  Numbeyr L

S SO 1 (¥ + N SRR ¢ I A
MSE __ 2 __ _20% .

-_— ——

N N 4 (11 1 N - SR A
oMM 4 R
e U NA . 9F¥_ 4 )
e (VAFLbe)

o\ L Sc:uaTaméebfheﬁ:bofIL—ovJ_e_t;ﬂbu e Nuwber
' AR i ! 8%

I
B ——— e — - - — = — U — e
i

e 2 Tz T
! N - L b A
b - __ A4 208
{ Y _(Vﬁﬁng e
T Atetui thicoitiol | e Momber

i T completd B e
T A eviess S

i s 2 155

e e i Tl

o4 lb-—l‘r o o 3 102

L - 19 N A2
' 20 o MO S

—_— e b - I A _

stil at S| ajl((:gcert Y 13
CNA _ 9% 2

2 i . e
I HOSCASLY LmpOSLELIn ) (ol Nombey _
I ND chbem - =S
_ Chldren. aged S 15_only 2 19
L OO ged vnbevS oy 2 69 —
L chjdra v s ed -1~ 4 T

. NA Sy 2 ;
4 ) L ey

i — mmmq i be re-mierviewe m 6-12 “_.Cm}e L Nuwbe o
L ) MOWHAS - ,

ey R o 520
NO o )
b ) ) B 3 ’ 2L,

- o vAr2)




Co\ no q.‘_:‘.a

C—Me»e»::«-:nc.a'r::m
\ A2
%MAQ.:& a ' 3
T\-uo
: : " 2%
B0 :,% 5 108
-‘:r\AQA G 886
Solud + 49
"A (var 23 )
W eak. coda racmaoe
{
Oddaar \® — b ! 8
Ocreloor 1F - 23 2 I+
Ocdvoar 2HW — 3O S 132
Odrobor 31 — Novarmtar & - 20K
e.o&m; M\M?\U_’“ 5 5e

(var 232)



~ |
e l 2 s e 2
| _col-uo 13

iLASS;IFl‘IfﬁiTlON e o ~ o L _
] ) __S_w,ugtmg M' . . code NUMbeY” .
- —— | .. Newcastte-vpon-Tyne ¢ 00 .. 20 . . . _ . _
o WhkRhawm v D 2 20
e _ . Lverpeol ¢ & (mumron) 2t 20

N Nesfon UD . 2220
e oo Bl L 30 ____ 20 ___ __ __ ._
e |... Homslewere& .3 ____lo _ _ ____ .

o TWer eSS L . 832 _ 20 _
B.omt@j LB ) 33 20

L Rinmond wﬂwwc; L, . 19
IR N Enflefd L B _ _ .38 20 _ .
o b _Bexley L 3620
L AU WedHaoun ﬁr(:st L 8 3 .20 . _ .
b lanvisham L B ___ 33 20

_ Néwhun L B- ... R

e - —

U B 20 e
e . .. _RUaleCcB . &l __ 20
e ot ___Momchester ¢ 8 (aackleg) . _42 20 _ e

e . WimsilowUd A 1B

] _bemtoavo . _ . A4 22
. ) Salfm cB ] . ... 45 20
= | Worefid ¢ s S : e 2

Leeds ¢ 8 . 52 .20

. Badfatce . ... 5% __ _20 B
- Wdverhawmplm ¢ 8 oo e _ S
. . Burmughaw ¢ & (P YTy By ezu 20
A Sonpwil’e T 63 _ 22 .
_Waisall ¢ & &4 20
Ccui)af( C B

RN - - -.1---——_

o - ] A 20D I
- Glasgow ¢ of c.. (nulheab) gl 20 _

o 2 - .__Glasgw C of C. _(\Co&wmvt) .82 20 _ -
Hamilfow L & €3 20

—_——-— e m g —am —_———— -

(vAR. 273)

' . S -
- ! e e .
; - _ - e el _—— - o -
i .
- — — o



CLASSIEICATION

_- __~ bull, cuwoy

Wentier ] -
Bngm: su;mg o '___

NA 9

Numbl:r
327 _
. ez 24y

. ead i 2 ¢l 7S-T
e e COMD M3 cdp 52

_————— -— -

7

( vmzzvs)

g b WeMtwey (e Nombey S
] HoE, wum 024
e | ___CoOl, damp e Z 4% _ _
\ NA _ _ o PR S o
S T (vmzz-w)
y . L. Reptwer e Nuwer e
N D o o 423 .
f L _. DAmp, humt 2 52
0 et 3 s —
3 ' NA o L 9¥__ 3
o __L__ e ((yaR277)

o ] 1l Pulfuaj ‘ftgefhkv / wor ng ar marrtagc

_ | Love /Bewmg ik leve /Ar(arwx
_-TCOfoLtlb

] Nmtsiy/ repewdd to E)u cuss pm‘iblems

1
|
|
|
l

e ResponSe

(od€E B

unbevsmw g

___437.
_436

/ Stxva) lw,moug/

1Compa p [ Mot utterests [ Sumilar Goftook.

_ 496

Y Tvdluu: WL i chpmm m—fL_ e thite Hmyg Mat most hetp to wm; o M,Dpy ;Wrmge ?

Nt e
Mot  Maduned
o . I
166

-y
535 .55

97

_ (var=05)
( vAR3C6 )
(varzc7)
(vaRr=0S)

493 100 (varzc)

Toleviwmce /sean go weu)
atle

Twst/Bam

on rhw ufualmsPar_,__-493

387__ 206 _ (varRziD)
95 (vaex)

546 _47 (var3)2)

h,wm:or

aMaaI N‘OYY(CJ

-_‘Ccmfbiﬂ\b%e Material comfort /e ) hvu g stimdat _S43
e Wit wa. gl ;E,;Wj fov huasbawnd/Hishand Shavuy clans S44

Jcb'ic(,un / =y 6b / No wovies

i !mgmgo WppY fmmﬁ h{'b/gwb My eft

_ 538

Tkmlltﬁ*MéS?/Wl'ﬁSMt_ﬁSS/ tuuéntss/ 9&@‘0&(—9 —

.55 __(var=3)
563 20_ __(VARZY)
A97 9% (YaezI5)
407 186 . ___(varzy)
A4S (varzi)
_ 49 _ __ (varziy)
5" (wezig)
19 (vAr=20)
85 (vagaz))

574
574
40%




25

Incompatib ity/Bad scxvl redatiens
Latk of commumcation / wo mubval witere sts
/ o m»testC fopeter

Pullu Yﬂ‘a@tw 3 (Lav cwm;
PLg ak maima (:/L:%

e fitnt of cthers
LatLOr ‘ltﬂenu\cc /No gwc: awb fike

MpaCl(mcc
y [ Qe fempeys
LMP_o bust Jcaicu Lack of mytual ies
!Dlshmcs@/ U»\(Nmﬁxgu,ss /L Lq; / beret peet
Clambl«mg / Dthg - g
Sefishuess
No chuldren [ Teo clulben /NO fasmt PWHW\9
LacLo“'Mcw) /Fnaicial eables/ tts foversp mbmg
ionsatis lmmv\g / N&glecter e
Naggw\ / Builywég / N6 shar wlf chares
Uo\em loyman

reference to bad fumily rel avonSp s
/ bad WC hf‘e

OHiEY MASWEYS o

il we 3
« ny 22-3

: Aud Wha 30 you Hunk. AVE Hie Huree ﬂuuﬂs Hat most make fav an. unhappy
Mary Mﬂe
Response Not
T Mentined . Mewlumed _
- S Cote _ O ~ )
Lack of viderstandung - =) 48 _ (vAR322)
Lack ofa Lon thyu wihavt 1tve _...S47_ 46 (vARR23)

7. 4b_ (var324)

S40 s3 (var325)
so} 92  (var=22b)
sl 17 . (vmsw)
504 9. (vmazzxg
448 145 (var329
_AT72 12 (vAR320)
493 10D (varz31)
549 __. . A4  (vAR=232)
314 279 (vAR333)
539 54  (vaez34)
==Y 32  (var323s)
ST70 . 23 (vAr3)
580 13 (vae=3])
341 252 (vAR333)

-1 Naw let's R abowt yowr 4wrc_9@«emt opmums if Yow UAd 1o choDst wmuj =s

) Mm\fmum orter m Hhe nation

| HMugS | oiuch WD SCamt e st dsubie fo ¢ Yo

) auVLu9 e pecple Mot suy M wwpwmwt pout

o)

() R h:tu,\s 1S f DIUES
Protecting ﬁt@m of Speech

REspomse. (AR &)
(a1 ) OEr, prices
(o + bg odev | people
(bte) people, prices
gu t0) order, frecdom
( C +b§ prices  freedom
b+t

pesple | reciom
NA

Co‘b(izi

e lan —

7

el dETSUOnS

Nu
205 )
33 .
=y
17
78
41

3 (vAR330)



@ THE QUESTIONNAIRE




SOCIAL AND COMMUNITY PLANNING RESEARCH, 16 Duncan Terrace, London N1 8BZ 01-278 6943

P.227
October 1971

QUALITY OF LIFE SURVEY

; Questionnaire number(1-3)

Card number (4)

v Col./ | Skip
Code to

RING CODE TO DENOTE TIME PERIOD INTERVIEW STARTED (5)

\ Before 11 a.m. 1
11 a.m. to 1.59 p.m. 2
2 p.m. to 4.59 p.m. 3
5 p.m. to 7.59 p.m. 4
5

8 p.m. or later

— e, .

I am working on a survey 1in this area to find out what people's views
are regarding things like the district they live in, their jobs, the
time they have available to do what they want - in fact, their
satisfaction or otherwise with 11fe in general.

_(6)
. .
| 110 ke o seare with the (ouse/£1a0) you 1ive  omersgage [ 1
or do you live here rent free? Counc1il 2
Private furnished 3
Private unfurnished 4
Rent free S

A.2 | What 1s the one thing you like best about this (house/flat)?
(STATE:)

A.3 | What 1s the one thing you would most like to change about this
(house/flat)?

(STATE )

SHOW CARD A

This 1s a scale of satisfaction with complete satisfaction at the top
(POINT TO SEVEN) and complete dissatisfaction at the bottom (POINT TO
ONE). If you are neither completely satisfied nor completely dis-
satisfied, thiat would be somewhere between 31x and two depending on
how satisfied or dissatisfied you are. - -

A.4 | All things considered, how satisfied or
dissatisfied are you overall with your STEP NO. o))
(house/flat)? Which number comes closest
to how satisfied or dissatisfied you are?




-2 -
i Col./ | Skip
Code to
Now, what about the district you live 1n (8)
How long have you been living in this district? Less than 1 year 0
1 year but less than 2 1
2 years but less than 5 2
S years but less than 10 3
10 years but less than 20 4
20 years or more 5
SHOW CARD B
Now here is another scale., This time the top (POINT TO SEVEN) means
"a very great deal" and the bottom (POINT TO ONE) means "not at all",
and these positions (POINT TO TWO TO SIX) are 1in between.
To what extent do you feel any special attachment to this district as
a place to live? )
STEP NO.
SHOW CARD A
Now let's go back to the first card again. (IF RESPONDENT SAYS
1 am going to read you a list of services "DOES NOT APPLY TO
that local authorities are normally ME" WRITE ‘X" IN BOX)
responsible for. As 1 read each one, .
could you tell me how satisfied or
dissatisfied you are with i1t in your district?
The first one 1s5:-
(a) The street lighting 10)
STEP NO. (a)
(b) The way the local police do their job (b) (11)
(¢) Emptying dustbins and clearing household rubbish (c) (12)
(d8) Keeping streets clean and free of litter (a) (13)
(e) Provision of parks and similar open spaces (e) (14)
(f) Keeping roads and footpaths repaired (£) (15)
(g) Education and schools () (16) "
(h) Public transpart (k) (17)




- 3 -
L 4
Col./ | Skip 1
SHOW CARD A Code to
B.4 | Apart from the things the local authorit; 1s responsible for, what
about these other aspects of this district: how satisfied or _
dissatisf{ied are you with
(a) Shopping y STEP NO (a) (18)
(b) Clean air, free of fumes, dirt and smells (b) (19)
(c) Traffic 1n the streets (c) (20)
(d) Noise (d) (21)
(e) Being near your family and friends (e) (22)
(f) The general appearance of the district (£) (23)
(8) The sort of people who live round here (8) (24)
B.S5 | All things considered, how satisfied or dissatisfied are you overall
with this district as a place to live?
STEP NO. (25)
SHOW CARD B
Now let's use the second card again.
C.1 | How much do you think local councillors are able
. 2
to help solve the problems peosple take to them? STEP NO (26)
C.2 | 1'm going to ask you to rate Britain on a number of things. Remember
seven means 'a very great deal', while one means 'mot at all'.
Frvse:-
(a) How much freedom of speech is there in
Britain today? STEP NO.(a) 27
(b) How tolerant 1s the general public l
towards pecple who want to live (b) (28) }
differently from the way most ]
people do? :
(c) How easy 1s it for people like yourself t
to understand what's going on in politics (e (29)
and government these days?
(d) How much influence do voters have on the
(d) (30)
way the country 1s governed? J
(e) How democratic is Britain? (e) (31)
SHOW CARD A i
C.3 | All chings considered, how satisfied or
dissatisfied are you with the level of STEP NO. (32)

democracy 1in Britain today?




Col./ | Skip
FOR EACH ITEM (1) TO (vi) BELOW, ASK THE THREE QUESTIONS IN COLUMNS Code to
A, B AND C WHERE APPROPRIATE AND IN THAT ORDER).
QAI TBl |C|
Do (IF 'NO'[(IT "YES'
you TO 'A') |TO 'B'") Do
v have? Would you expect
you to get one
like 1n the next
one? year or so”
\ YES -NO | YES NO [YES NO DK
(1) Is there a car in this household? 1 K L 2 3 4 Y (33)
(11) Do you have a garden of your own? 1 K L 2 3 4 X (34)
(111) Do you have a colour T.V.? 1 K L 2 3 4 Y (35)
(1v) Do you have your own telephone? 1 K L 2 3 4 X (36)
(v) Have you had a holiday away from -
home since this time last year” 1 K L 2 3 4 X (37)
(vi) (IF YES:) Was that abroad? 1 K L 2 3 4 Y (38)
(39)
The things people can buy and do - their housing, Uo a lot 2
furniture, focd, cars, recreation and travel - P
make up their standard of living. Speaking Up a little 5
generally, would you say that nowadays, your own
Same 4
standard of living 1s going up, going down, or
remaining the same? Doum a little 3
- 5 > ”
(IF UP OR DOWN) Is that a lirtle or a lot Down a lot 1
SHOW CARD A
All things considered, how satisfied or dissatisfied STEP NO. (40)
are you overall with your standard of living?
(41)
(IF 6 OR LOWER ON SCALE AT D.3)
How much extra money would you Up to £2.00 a week extra 1
cay you 1.eed to come 1n each week £2.00 - £3.99 a week extra 2
in order to live witbout money
vorries and in comfort? £4.00 - £5.99 a week extra 3
£6.00 - £7.99 a week extra 4
£8.00 - £9.99 a week extra 5
£10.00 - £14 99 a weaek extra 6
: £15 or more a week extra 7




E.1l

E.2

E.3

E.4

E.5

 Col.,/ T Skip
Code to
(a) Are you yourself working nowadays for pay? (42)
- - E.3
(IF YES TO a) Yes full-time 1
- - E.3
Is that full-time or part-time” Yes - part-time 2
Retired 3 F.1
(IF NO TO 2) Housewife 4 E.2
. . )
(¢) Are you retired, housewife, student or what? Student 5 F.1
Other (STATE)
ASK OF ALL HOUSEWIVES (CODE 4 AT E.l.)
SHOW CARD A
All things considered, how satisfied or dis- E.9
satisfied are you overall with being a housewife? STEP NO. (43
ASK E.3 TO E.8 OF ALL WOPRKING, WHETHER FULL OR PART TIME
CODED 1 OR 2 AT E.1)
0.U.0.
What 1s your main occupation? (44)
(IF NECESSARY) Tell me a little more about what you do, exactly.
(What industry or business is that?)
(45)
Do you work for yourself or for someone else? Self 1
Someone else 2
(46)
How long have you been working continuously (for yourself/for that
7
farm) Less than 1 year 0
1 but less than 2 1
. 2 but less than 5 2
5 but less than 10 3

10 but less than 20

20 or more

W




[ Col./ | Skip

SHOW CARD C Code to
This time seven means completely true, and one means completely false.
1 am going to read you some things people have said about their jobs.
As 1 read each one, could you tell me which number on tne scale comes
closest to how tiue or how false that 1s abaut your own job. The
first one 1s.
(&) Travel to snd from work 1is convenient STEP NO. (a) (47)
(b) The work is interesting (b) (48)
(c) The pay is good (c) (49)
(d) The chances of promotion are good (a) (50)
(e) It has given me a lot of chances to make friends (e) (51)
(£) T have opportunity to develop my own special abilities (f) (52)
() 1 am 2:ven a chance to do the things I do best (g) (53)
(h) The people I work wvith are friendly end helpful (k) (54)
(i) The physical surroundings are pleasant. (1) (55)
(3) The job security is good () (58)
(k) I am given encugh tine to ge:t my work dune (k) €Y

(CO NOT ASK SELF EMPLOYED - CODE 1 AT E.4§) (1) (58)
(1) It's a good firm to work for

(ASK ALL WITH FULL OR PART-TIME JOBS)
(r) The general public has a genuine respect for people (=) (59)

who do my sort of job.
(n) I get on well with the person vho supervises my work (n) (60)
(0) I am able to take a break if I need one (o) (61)
(p) The hours I work are convenient {p) (62)
SHOW CARD A
All things considered, how satisfired 3: dissatisfied STEP NO. (63) -
are you overall with your oresent job
During the last twelve months. have you had a (64)
rise 1n your earniags”? Yes 1

No 2




Col./ | Skip
ASK ALL Code to
SHOW CARD B
F.1l (a) MNow what about spare time? How much time
do you have to do the things you like doing? STEP NO. (65)
(b) (IF 4 OR LESS TO F.la)
What stops you from having the time to do (66)
2
v the things you like Work 1
Children 2
‘ Housework 3
. Other (STATE)
‘' F.2 SHOW CARD A
! All things considered, how satisfied or dissatisfied
} are you with the way you spend your spare time? STIEP NO. (67)
]
] SHOW CARD B
l
G.1 | Most people these days have something they worry about, sometimes big
things, sometimes quite small things. To what extent, during the past
few weeks, have you worried about:-
(a) Not having enough money STEP NO. (a) (68)
(b) How about----financial debts (b) (69)
(dotted line indicates pause)
(¢) How things are going at (work/your husband's work) (c) (70)
(d) Getring along with your (husband/wife) (d) (7))
(e} Your children (e) (72)
(f) Relations witl your neighbours (£) (73)
(g) Your health (g) (74)
(h) Things that happen in your district (h) (75)
(1) The world situation (i) (76)
(3) Growing cld (3 7
Job number (227) | 78-80
[CARD 2 —
Questionnaire No. | (1-3)
Card No. (4)
SHOW CARD B
G.2| 1Im generzl, how much would you say you .
worry these days” STEP NO. (3)




/ 4 N » L‘.’
- g - l Col./ | Skip
Code LU
0.U.0.
(6)
G.3 | Have you been ill at any time during the past few weeks?
(IF YES*) D1d it cause you to cut down on any of your D
usual activities?
No, not ill 1
. Yes, ill, but no cut back
Yes, ill, had to cut back 3
G.4 Do you have any long-standing pnysical or (8)
health trouble? (IF YES ) Does 1t keep No trouble
1
you from doing things you might like Yes, but not stop 2
to do?
Yes, stop
SHOW CARD A
G.5 | All things considered, how satisfied or dis-
satisfied are you overall with your present STEP NO. (9)
state of health?
. . (10)
H.1 | Are vou single, married, or what”?
(LIVING TOGETHER = MARRIED) Single 1
Married 2
Widowed 3
Divorced/geparated 4
. . 0.0.0,
H.2 | What 1n your cpinion are the three things
that most help to make a happy marriage? (11)
1. (12)
2.
(13)
3.
H.3 | And what do you think are the three things (1Zy
that most make for an unhappy marriage?
1. (15)
2.
3. (16)
ASK ONLY OF 'MARRIED' - CODE 2 AT H.1
SHOW CARD A
H.4 All things considered, how satisfied or dis- STEP NO (17)
satisfied are you overall with your own marriage? ) )

(RING 'A' dALRC IF AXYONE ELSE X
PRESENT)




Col./ | Skip
Code to
ASK ALL
" | SHOW CARD A
H.5 | Wren you think Bf the time you spend and the things you do with the
other members of your family - how satisfied or dissatisfied are you
overall with your family life”
STEP NO. (18)
SHOW CARD B
J.1 | When 1t comes to religion, how religicus would you say you are?
STEP NO. (19)
SHOW CARD B
J.2 | Some people get a great deal of comfort and support from their
religious beliefs; other people don't think it matters very much.
Where would you put yourself on the scale? Which number comes
closest to the amount of comfort and support you get from
religious beliefs?
STEP NO. (20)
J.3 | (a) Many people, looking back, wish their education had been
different, erther learned different things, prepared for a
different job, f{inished earlier or stayed on longer. If you had
your time again, would you try to get a different education?
. (21)
No o J4
(b) (IF YES:) What would be different?
(Was/is) your education of the wrong kind - that is (did you
learn/are you learning) the wrong things, or do you wish you had
gone further and learnt gore, or what?
Yes - wrong kind 1
Yes - wish gone further 2
Yes - Other (STATE)
0.0.0.
(22)
SHOW CARD A
J.4 | All things considered, how satisfied or dissatisfied are you overall

with the education you (haa/are having)?

STEP NO.

(23)




K.2

K.3

-10..

~

Ny

'y

Col./ | Skip
SHOW CARD D Code to
We have now covered this list of different aspects of life today with
which people may be more satisfied or less satisfied (that is to say,
housing, jobs, family, education and so on). Look at the list again.
Most, 1f not all of these things are important to all of us, but some
things are more important to Some people, yet not SO r1mportant to
others. Which three 1tems on the list do you think are the most
important for you personally in determining how sarisfied or dissatis-
fied you are with your life 1in general these days? (RING 'l' FOR EACH,
IN LEFT HAND COLUMN).
3 most J least 0.U.0
important |important U

(a) _.The house you live 1n 1 3 2 (24)
(b) The district you live 1in 1 3 2 (25)
{c) The level of democracy in this L 3 ) (26)

country |
(d) Your general standard of living 1 { 3 2 2n |
(e) Your job (or your husband's job) 1 2 3 2 (28)
(f) The way vou spend your spare time 1 ¢ 3 2 (29)
(g) Your present state of health 1 E 3 2 (30)
(h) Your marriage 1 . 3 2 (31)
(1) Your family life 1 3 2 (32)
(3) Your religious peliefs . 1 ‘ 3 2 (33)
(k) Your education 1 3 2 (34)

(TOTAL (TOTAL
3 RINGS) 3 RINGS)
SHOW CARD D
Of course, all of these are important to all of us one way or another,
but which three would you say were the least important for you?
(RING 3 FOR EACH ABOVE)
CHECK. THERE MUST ONLY BE ONE RING ON EACH LINE ACROSS. |
THERE MUST BE THREE RINGS IN EACH COLUMN.

SHOW CARD A
We have talked about various aspects of your life. Now I want to ask
you about your life as a whole. ¢
(a) All things considered, how satisfied or

dissatisfied are you overall with your STEP NO. (a) (3y)

l1fe as a whole these days?
(b) And where would you put yourself as you were 5 years ago? (b) (36)
(¢) And where do you expect you will be in 5 years time? (¢) (37)
(d) And what do you feel 1s the right level for people like

yourself - what do you feel people like yourself are (d)LA, (38)

entigled to?

~



BORING
ENJOYABLE

EASY

USELESS
FRIENDLY

UNHAPPY

FULL
DISCOURAGING

SATISFYING

TIED DOWN

DISAPPOINTING

BRINGS OUT
THL BELST IN ME

.. |

- 11 -
MY PRESEAT LIFE

Please tick |Q whichever box applies in each line.

e

INTERESTING

MISERABLE

HARD

WORTHWHILE

LONELY

HAPPY

EMPTY

HOPLFUL

UNSATISFYING

FREE

REWLRDING

DOESN'T GIVE
ME MUCH CHANCE

(29) (42) (45) (48)
(40) (42) (46) (49)
(41) (ub) 4r1) (50)
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Col./ | Skip
t SHOW CARD E Code to
Now let's talk about your more general opinions. If you had to choose
among these things, which two seem the most desirable to you?
(RING TWO CODES)
(a) Maintaining order 1in the nation (a) 0
l (b) Giving the people more say in important political decisions (b) 2
(c) Fighting rising prices (c) 1
J (d) Protecting freedom of speech (3d) 4
SHOW CARD F 0.U.0.
I am going to read some things people have said about life today. As (51)
I read each one, could you tell me which answer on the card comes
nearest to your own point of view?
Agree Neither Disagree
ntrongly:Asree lA.nor D. Disagree strongly
(a) Most people will go out |
of their way to help 1 o2 3 4 5 (52)
someone else ] {
(b) Most councillors and MPs N ]
are not really interested 5 4

in the problems of the 3 2 1 (53)

average man.

(c) The average man 1s
probably better off 1 2 3 4 5 (54)
today than he ever was.

(d) Nowadays a person has
to live pretty much for 5 4 3 2
today and let tomorrow
take cave of itself.

(e) Even today the way you y
make money :S more
important than how much 1 2 3 4 3 (36)
you make.

€) You sometimes can't help |
wondering whether any-
thing 15 worthwhile

(g) Most people can still be
depended upon to come 1 2 3 b 4 5 (58)
through 1n & pinch.

1 (55)

(57)

|-
IS
w
N
pma




- 13 -
Col./ ! Skip
Gode to
Which daily morning newspaper do you read regularly? (59)
(I7 MORE THAN ONE MENTIONLD, DO NOT RING BOTH BUT ASCERTAIN WHICH
RESPONDENT READS MOST.)
—_— Daily Express 1
Daily Mirror 2
Dairly Marl 3
Financial Times 4
Daily Telegraph 5
The Times 6
The Guardian 7
- Sun 8
Others (STATE, AND RING CODE 9) 9
None 0
SHOW CARD G
(a) Taking into account all che money that comes into your household,
including all the wages and salaries of all those who ara working,
pensions, benefits and any money from other sources, look at the
card and tell me which number on the card comes nearest to the
total income of your household nowadays?
(a) (60)
(b) Which number 1s closest to your total household (b) (61)
income as it Jas at this time last year?
(¢) And which number is nearest to what you expect it () (62)
to be at this Lime next year?
IF HAS FULL OR PART-TIME JOB (CODED 1 OR 2 AT E.l)
(d) ¥hich number on the card 18 closest to what you (d) (63)
personally earn in take home pay?
{




™
/ - 14 = 2
{ — 8=-=
Col./ ! Col /i
CLASSIFICATION Code Lode !
4
Sex (64) Willing to be re-interviewed (70*
Male 1 in 6-12 months B
\ Yes 1
Femele 2
Mo 2
6!‘
Age (63) D.K.| 3
16 - 26 1 tyayarve oD
(exact age .........) 25 - 29 2 | :
| Sunday; 1
. 30 -39 3 | Monday | 2
- 44 4
40 Tuesday 3
43 = 54 5 Wednesday 4
- 6
\ 35 = 39 Thursday 5
. 1 60 - 69 7 Friday 6
; 0 8
, 70+ Saturday 7 !
N . (66)
) Relationship to head (72) 1
! Head 1 Week |
Oct. 10 - 161 1
i Spouse| 2 Oct. 17 - 23'
Child) 3 Oct. 24 - 30,
Other a_$_|_ Oct. 31 - Nov. 65 ‘
A IF NOT HEAD en: T 0.C.0.
: —_— Sampling point number: ,0.L. T,
{ Occupation of head F————% ]
WRITE IN I
o 173/74
‘ No. superviaed - i ]
= L(-s\ L
TR
Qualifications/training Weather : |
A. Bright, sunry | 1 !
— RING Dull, cloudy 2 !
Industry of head ONE ——
CODE (76)
IN
<5 EACH B. Hot, wam:nf 1
Age at which full-time educatioa " SECTION Cool, cold' 2
corpleted 777y |
14 or leas 1
15 2 C Dry | 1
16 - 17 3 Damp, humid: 2
20~ 5 Wet, rain 3
Sti)ll at school, eollege, etc. 6 . 0.0.0.
S P.227 |78-8C |,
Houeehold Composition 0(29? Name of respondent:
No. of cdults znod 16+ £n koussnold t
No. of childron e3ed under $ {n Address:
nouseheoid i
Ho. ot caiidren aged 5-15 ia :
tousrhold ‘ ;
Intexrviewver l
Duration of 1nterview: mins :
Date_ 1971 ,

-~ - — e - - - -
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CARD A

CARD E

COMPLETELY
SATISFIED
7

Maintaining order in the nation

Giving the people more say 1in

important political decisions

Fighting rising prices

Protecting freedom of speech

COMPLETELY
DISSATISFIED

CARD X - question wording for K4

Here are some words and phrases which we would like
you to use to describe how you feel about your present
l1fe. For example, if you think your present life 1is
very boring, put a tick in the box right next to the
word boring. If you think it 1s very interesting, put
a tick 1n the box right next to the word interesting.
If you think it is somewhere in between, put a tick
where you think it belongs. Put a tick in one box on
every line.

(INTERVIEWER: GO THROUGH THE SECOND EXAMPLE IF
NECESSARY. AFTER RESPONDENT HAS FINISHED, CHECK TO
MAKE SURE THAT HE HAS PLACED A TICK IN ONE BOX ON
EACH LINE.)

7
6
5
4
k)
2
1
COMPLETELY FALSE

COMPLETELY TRUE

CARD C



CAEKD B

A VERY GREAT DEAL

NOT AT ALL

CARD F

Agree strongly

Agree

NeiLher agree nor disagree
Digagree

Disagree strengly

“»
CARD G
£9 a week 1 £450 a year
£13 a week 2 £650 a year
£17 a week 3 £850 a year
£21 a week 4 £1050 a year
£25 a week 5 £1250 a year
£29 a week 6 £1450 a year
£33 a week 7 £1650 a year
£40 a wveek 8 £2000 a year
£50 a week 9 £2500 a year
£60 or more 10 £3000 or more
CARD D

———_———

The HOUSE you live in

The DISTRICT you live in

The LEVEL OF DEMOCRACY in this county
Your general STANDAPD OF LIVING
Your JOB (or HUSBAND'S JOB)

The way you spend your SPARE TIME
Your present state of HEALTH
Your MARRIAGE ’

Your FAMILY LIFE

Your RELIGIOUS BLLIEFS

Your EDUCATION
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g SOCIAL & COMMUNITY PLANNING RESEARCH
E 16 Duncan Terrace London NI 882 Tel 01-278 46943

an institute for survey research

P.227 October 1971

QUALITY OF LIFE SURVEY
INSTRUCT[ONS MANUAL

Introduction

This survey 1s designed to 1investigate what people think about various
aspects of life today, and in particular how satisfied or dissatisfied
they are with each aspect.

At present, it 1s being carried out on a fairly small scale - 600 inter-
views - but if successful may be repeated next year on a larger scale.

It would therefore be very helpful 1f you would send, with your completed
work, a note of any points of difficulty, or suggestions for improvement.

You are asked to complete 20 interviews and return them to the office
darly. Work must be completed as soon as possible, and in any event not
later than November Sth.

The sampling method is different from SCPR's customary random sample: it
1s by quota (explained below). We have also departed from our usual
method of payment, and offer a flat fee of £14 for tne completed assign-
ment (plus reimbursement of expenses).

Your supplies consist of blank questionnaires, instructions manual, show
cards A - G, a card for use in connection with question K.4., daily pro-
gress sheets and a quota sheet (see section on sampling).

Sampling

Tn a random sample you are given the name and address of the person to
interview. With quota sampling, the choice of person is yours, subject to
the following constraints:—

1. He/she must be previously unknown to you.

2, Interviews must be carried out i1n a specified area.
3. No more than one interview may be made at any address.

4. There must be an 1nterval of at least five addresses between any two
interviews.

5. Interviews should, as far as practicable, be reasonably dispersed over
your area, not clustered all in the same few streets (or district).

6. Most important, the people interviewed have to be such as to fill your
quota requiremeaqts.

/.-



NOTE

Page 1

Your quota requirtements specify a particular number of men and women.
(1his differs from interviewer to interviewer, so let us use some

imaginary figures - the ones applving to you are on your quota sheet).

Suppose your requirement 1s as follows.

ESE Women
] 1
Age 16 - 29 2 3
30 - 44 3 2
45 - 59 2 3
60+ 2 3
Total 9 Total 1
- Class ABC! 3 4
c2 3 3
DE _é 4
Total _2 Total 11

This means you must interview 9 men and 1l women. Of the men, two must be
aged 16 - 29, three aged 30 - 44 and so on. Also they must fall incto the
specified categories (1t does not matter, however, how age and class tie
up for example, the two men 1n the 16 - 29 age group might fall into any
of the class groups - they could, for example, be one ABCl and one cZ, or

both DE's, or one C2 and one DE - provided the totals in each age and class
group are right.

Similarly with the women, of whom three must be aged 16 - 29, 2 aged 30 - 44
and so on.

W1ll anyone who has queries about the quota, and in particular about social
cless gradings, please contact SCPR's office.

You must interview at people's homes. Do not interview in the presence of a

third person (though, of course, you cannot help 1t Lf someone comes in after
the interview has started).

Because of the need to 1interview men at home, a substantial proportion of tne
interviewlng must be done in the evenings and at weekends.

The Quescionnaire

Before you begin the interview, ring a code to indicate the time at which you
started the interview., The day 13 divided into periods of three hours or
longer, so you do not have to be exact about 1t, and should be able to ring

the right code just before you make contact, so as to avoid interrupting
yourself

/...



D |

Al, A2,A3
Are straightforward

Al

At this point you show card A, a scale i1n the form of a ladder. (Later
you will be using®two other similar scales - cards B and C - and 1t is
essential to make sure ycu have the right scale for esach question).

\ Introduce the scale with the words on the questionnaire - but if necessary
repeat and explain so that the respondent understands.

Write the number corresponding to the respondent's opinion in the special

box labelled "STEP NO.", (i.e. the number of the step on the ladder), NOT
in the "Col/Code™ column.

Page 2 B.1

Straightforward

B.2

Now 1introduce the second scale (card B). The shape of the scale is the

same, but the meaning is different: this time the top means "a very great
deal"”, the bottom 'mot at all". Make sure the respondent grasps this. Thus,
in relation to B.2,, the top position comes to mean "a very great deal of
attachment to tnis district' and the bottom '"mot at all attached to it".

As in A.4, and al! similar guestions, write the number of the reply 1in the
STEP NO. box.

B.3

Now show card A again, and ask the respondent to indicate how satisfied or
dissatlisfied he 1s with each of the local authority services in B.3. 1If he
says that a particular scale does not apply to him, write X in the STEP NO.
box. This could happen at e.g. B.3(h), 1f he says "I mever travel by public
transport”., It will certainly happen in some 1nterviews at later questioms,
such 2s Gl d,e, which will not apply if the respondent 1s not married (d)

or does not have childrern (e).

However, 1f the scaie does zpply, but the respondent doesn't know how he
feels - ovr doesn't understand - write DK in rthe STEP NO. box.

Page 3 B.4 -

Keeping card A, get respondent to rate these other factors, relevant to the
district but not particularly tne concein of local authorities.

fooo



B.5

Rate satisfaction with district - not the same thing as attachment to
it (B.2). Use card A agaln.

c.1,2

Revert to card B - thus at Cl the answers range in effect from "they help
a very great deal" to 'they don't help at all."

c3

Card A again.

PaEe 4 D.1

Taking (1) as an example, if has car,ring 1 and go on to (1i).

If does not have car, ring K and ask the question 1in column 'B’.

If would like one, ring L and ask columm 'C' question (ringing answers

3, 4 or 7 as appropriate), but if wculd not like one, ring 2 and go on

to (11).

Alter wording slightly for (v) and (vi1) - at 'C' it becomes ."would you
lrke to have one?'", "do you expect to have one?"

Note that (vi) applies only if the respondent did have a holiday away from
home, i.e. if 1 is ringed at (v).

D.2

Ring one code only - 1f “up” or "down' ask "a little or a lot" before
recording reply.

0.3

Card A, again,

p.4

Do not ask if completely satisfied (7) at D.3. The groups are simple, so
decimal conversion will not be needed! Stress each week, and if 1n doubt
ask '"Is that weekly or monthly?"

Page 5 E.1

Part-time = 30 hours or less. Ring one code only.

)
E.2 X

Ask only of housewives who are not working, that is of all coded 4 at E.l.

E.3-8

Note that these questions E3 -~ 8 (i.e. to the foot of p.6) are asked only
of those with a full or part-Liuwe job, i.e. coded ) or 2 at E.1.

Full details, please, rncluding number supervised and and qualificataons
or training.



Page 6

Page 7

.

E.4
I1f the answer is already clearfrom the reply to E.3, do not ask E.4, but
ring 1 or 2 as appropriate.

ES

How long have you been in your present job, not how long have you been
working at all.

E 6
Now we have 2 new card (C), but in the same general form.
Make sure respondent understands before asking E.6.

E.6, of course, 1s asked only of people with full or part-time jobs
(see above).

SPECIAL NOTE (b) 1s not asked of the self-employed - i.e. do not ask
1T Or people who were coded 1 at E.4 - but this instruction applies
only to (b), not to m,n,o0 and p below.

These are asked of all with full or part-time job, whether self-employed
or not.

E.7

Card A again.

E.8

Total earnings.

At (p), "The hours of work are convenient', you may prompt 1f necessary:
“"Gives you time with your family, or for shopping - that sort of thing.'

F.1(a)
Card B again. Stress time.
F.1(b)

Do not ask of those scoring 5, 6 or 7 at F.l(a).

Try to distinguish children from housework if respondent says '"Too much to
do in the house| or equivalent.

F.2

Card A.

—

G.1
Card B ‘ °

(b) Pause momentarily before thephrase '"financial debts".

(c) "work" 1f 1s 1n full/part-time employment: 1f woman not employed, ''your
husband's work'. .

(d) Applies only 1f married (1f not, write X in box).

(e) Applies only 1f has children (1f not, write X in box).

6.2

Card B again /...



Page 8 G.3

Accept respondent's interpretation of "usual activities".

G4

Similarly, for "long-standing physical or health trouble'.

GQS
Card A.
H.1l

—

You will already have found this out for G.1(d), so merely record
here.

H.2,3

Get as full and specific answers as possible.

H.4

Do not ask if anyone else present, but ring the X in the special box.

Also use your discretion about asking this question at all - do not do
so if there 1s any embarrassment over H.2 and H.3.

Page 9 RE.5
Card A again. Ask of all, whether married or not. '"Family' can meen
either "relations" or "household" - accept respondent's interpretation,

but 1f asked say it means "other family members in same household”.

J.1,2 )
Card B.

~J.3,(b)
Get as full a reply as possible, if it does not exactly fit the two
answer categories given.
J.4
Card A.

Page 10 K.1 A

A new card, D, to.be shown. Ring 1, in the left hand colum, for each
thing named as one of the most important (three 1's obviously should be
ringed.)

k.2

Ring a 3 1n the second column for each of those things thought to be
least important. Again, three 3's should be ringed
Tgnore the 2's in the 0.U.0. boxes.

K.3

Card A age1n.



1y

At K.4 you fold the questionnaire to page 1l and hand 1t
to the respondent for self-completion. You will find
the wording of your question on card X, which will be
found at the end of your booklet of prompt cards.

P |
Pape 11 K.4 VERY IMPORTANT NOTE
Page 12 L1
«

Page 13

You take back the questionnaire, and continue, showing a new card
(E). Ring two that seem the two most desirable to the respondent.

L.2

Show new card (F). Read out the statements (a) to (g) slowly. If
not understood, repeat.

MOI

Note that we want only one code ringed - for the most read news
paper 1f more than one is read.

M.2

The final card (G).

Classification: straight forward, except for one or two novel items.
At top of second column: would the respondent be willing to be inter-
viewed again on the same general topics in six months or a year$ time””
(N.B. we are not, of course, guaranteeing that those who say 'yes"
will be interviewed). Week: ring one code according to the date on
which you make the interviews. Sampling point number: write in (1t
will be found on your quota sheet next to the name of the sampling
point). Weather: ring either code 1 or code 2 at A to 1ndicate whether
the weather on that day - up to the time of the interview - had been
mainly bright/sunny or msinly dull/cloudy. If 1t was too mixad to fit-
into one or other category, do not ring a code but write in "mixed".

Do the same. with B, and also with C.

It would help if you could also write in the wind strength - strong wind,
light wind or none.
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QUALITY OF LIFE SURVEY

INTERVIEWERS PLEASC NOTE:

We must apologise for some minor errors in the instructions sent
to you, Please amend your copy.

Page 2 Third line of middle paragraph should read "specified
class categories".

Page 3 A.4. The sponsor of the survey has stressed to us that
1t 18 vital to keep exactly to the wording which i1ntro-
duces card A (satisfied/dissatisfied) wherever it appears.

Page 4 Cl1,2 1Insert "are able to" before "help" in line one, and
i1n line two, change "don't" to '"can't".

D.1 Fourth line should read 3, 4 or Y. )
Sixth line: delete '"would you like to have one?"
Page 5 E.6 Special note refers to E.6(1l) and not E.6(b). The
g Sp

sentence below "At (p)....." also refers to E.6, of course,
but has been wrongly placed after E.8.

Page 7 '"Page 13" should appear opposite M.l and Page 14 has been
omitted opposite "Classification data".

Please make these changes on your copy of the instructions and app,y,
then 1n future work; the work you have done to date will, of course,
stand, regardless of the way in which the questions affected were
dealt with.

EXECUTIVC COMMITTEE Lord Donaldsen {Cnairman), Re Hon Lord Boyle of Handsworth, Donald Cross Prof Julius Gout
Prof Peter Hall John Mackintosh, M P, Timothy Ralson, M P, Prof Melvin Webber, Ben Whitaker, Ernest Wist
CO-DIRECTORS Geraid Hoinvillz & Roger Joweil
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QUOTA ISSUE SHEET

Sampling district name

October 1971

Sampling district No.

MEN
16 - 29 30 - 44 45 - 59 60+ TOTAL
ABC1
c2
DE
TOTAL -
FEOMEN
16 - 29 30 - 44 45 - 59 60+ TOTAL
ABCl s
c2
DE
TOTAL

GRAND TOTAL : 20 INTERVIEWS
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Ques-!sard

rodECT  wufsary OF Lire & (= | ot ﬁ_

EDITING MND CODTWG TNSTRUCTICHS

tion |[No. Col. Code INSTRUCTIONS SPECIAL NOT=S
NO»
1l 5 Y Not answered All
Al
6 Y Not answered
AL ? 1-7 Point selected on scale.
Y Not answered
Bl 8 Y Not answered.
B2 9 As Col. 7.
B3 10 1-7 Point selected on scale.
X Not applicable
Y Not answered.
11-17 As Col. 10. ;
B5 25 As Col. 7.
C1 26 As Col. 7.
c2 27=-31 As Col. 7.
C3 32 A8 Col. 7.
D1 3337 Check that only 1 Code in each column
X Refused to answer.
28 As Cols. 33-37 After Code 1 Col °
D2 39 Y Don't know All
D3 Lo As Col. 7.
D4 15t Y Not answered Not after Code 7
Col. 4O
El 42 6 Sick/disabled for 6 months or over
v Unemployed nn 1 w oo All
8 Other
E2 L3 As Col. 7 (Filter should read F1) After Code 4 Col
OCCUPATION -
E3 Ly

N o\ s W AV o

A Higher managerial/administrative/professional
"

B Intermediate " "

Cl Junior " n "/clerical/
nen-manual

C2 Skilled manual workers/foremen

Dl Semi-sizilled M "

D2 Unsxallied h n

=

E Cascusl iabourers

After Codes 1l & 2
Col. 42
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EDITING AND CODING INSTRUCTIONS

ues~[Card
.aon |No. Col. Code INSTRUCTIONS SPECIAL NOTES
10
p 1 45 Y No answer/information refused Check first on
filter at E6 L.
5 46 Y Not answered
5 45-57 As Col. 10
58 As Col. 10
X must be coded after Code 1 Col. 45
55-62 As Col. 10
7 63 As Col. 7. .
8 64 Y Information refused/no answer.
D 65 As Col. 7. All
b 66 Recode others After Codes 1-4 Y
L General maintenance of home/garden other Col. 65
than cooking/nousework Multi-coding allow:
(0] Other answers
2 67 As Col. 7. A1l
c Check wath F1, H1 and Classification Col. 67
a Check waith Hl.
e Check with Household Composition
32 2 5 As Card 1l Col, 7.
i3 7 Y Not answered
b 8 Y Not answered
35 9 As Card 1 Col. 7.
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EDITING AND COPING INSTRUCTIONS

15-16

.As COl. 1“'.

ues-|Card
ion |No. [ Col. | Code INSTRUCTIONS SPECIAL NOTES
o,
1 2 10 Y Not answered '
2 11 1 Understanding 305
2 Love/being in love/affection/showing affection 300
3 Compatability/sexual harmony. 397
L Companionship/friendliness/mutual interests/ 303
similar outlook,
5 Pulling together/working together/working 304
at marriage/united front.
6 Tolerance/Compromise/give and teke/seeing 30
partner's point of view
? Trust/being able to rely on partner/mutual 3\
respect.
8 Honesty/prepared to discuss problems. 3
9 Sense of humour. 4112 | Three to be coded
(0] Thought fulness/unselfishness/kindness/generosity E:?m ather column
12 1 Children/family N
2 Enough money/no financial worries. 316
3 Comfortable home/material comfort/ good living 1)
standard
4 Wife not nagging/caring for husband/husband 1%
sharing chores/contentment with married lot.
5 Jot security/hsppiness in job/no worries 314
6 Any reference to happy family life/good 09
mother etc.
o Other answers L\
13 (4} Norie mentioned/DX
1 Only one mentioned
2 Only two mentioned
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PROJECT: QUALITY OF LIFE m
EDITING AND CODING INSTRUCTIONS
ues- Card
1on | No. [Col. | Code INSTRUCTIONS SPECIAL NOTES
Oe
3 2 14 1 Lack of understanding 3N
v 2 |Lack of affection/marrying without love. 513
3 Incompatibility/bad sexual relations. 3ty
L Lack of communication/no mutual interests/ 1359
\ no time spent together.
' ' 5 Pulling different ways/having different N4
views/not working at marriage/arguing
f in front of others.
6 Lack of tolerance/no give and take/impatience/ 117
quick tempers
)
' Vi Lack of trust/jealousy/lack of mutual respect. 317
3 Dishonesty/unfaithfulness/lies/deceit e
9 Gambling/drinkang 330 Three to be goded
s &
o Selfishness BBﬁrom either colum
15 1 No children/too many children/no family ER1N
planning
2 Lack of money/financial troubles/debts/ 3
overspending.
2 Unsatisfactory housing/neglected home 354
4 Nagging/bullying/not sharing chores eIy
S Unemployment/worry 330
6 Any reference to bad family relationships/ 337
bad home life.
o] Other answers 334
16 None mentioned/DK
1l Only one mentioned.
2 Only two mentioned.
H4 1?7 As Col. 10 After Code 2 Col
Where X 18 ringed on questionnaire, code
. X Question not asked -~ other person present
HS 18 As Card 1, Col. 7 All
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EDITING AND CODING INSTRUCTIONS

1es5-~| Card
won | No. Col. | Code INSTRUCTIONS SPECIAL NOTES
Y.
L 2 19 As Card 1 Col. 7. '
2 20 As Card 1 Col. 10,
5 21 3 Other answers Not after Code O Col.
May be multi coded.
) 23 As Card 1 Col. 7. A1l
L 2L-34 Check that there are three Code 1 and three
2 Code 3 ringed (NOT in same column)
, Ring Code 2 1n remaining five columns.
3 35-38 As Card 1 Col. 7.
b 39-50 Assume boxes at top of page are numbered
1-7 from left to right. 1Insert appropriate
number in coding boxes at foot of page.
Y DK/NA
Col. 39 -~ Boraing/interesting
" 40 - Enjoyable/miserable etc.
1 Two Codes should be ringed here. 324
51 Arrow Col. 51 up for punchers. |
2 52-58 Include Don't know with Code 3.
1 59 2 Recode Daily Record to Daily Mirror
Y Not answered.
2 60-62 (o] Where 10 1s coded, delete the 1.
X Information refused
Y DK/NA
63 As Cols. 60-62 After Codes 1 & 2

Card 1 Col. k2.
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QUALITY OF LIFE SURVEY

TECHNICAL DESCRIPTION

Introduction

1 The fieldwork for this survey, and the data processing up to punched card stage,
was carried out by SCPR to a specification prepared by the Social Science
Research Council, which sponsored the work. The purpose of the project was to
take further the pilot work that had already been done by the SSRC on measuring
people's satisfaction and dissatisfaction with a wide range of factors affecting
their lives.

It wvas specified that quota sampling ghould be used; that approximately 600
interviews should be conducted; that work should be confined to conurbations
(plus Cardiff, as representing the South Wales urban concentration); and that
London should be underweighted. The questionnaire content was specified by
SSRC, but its layout for field use was the responsibility of SCPR.

~1ing methods
T' c»mpling universe was defined as all adults aged 16 or over resident in
conurbations in Great Britain (plus Cardiff). These are listed below with their
adult populations.

Greater London 6,128,940
Cardiff 192,830
West Midlands 1,812,850
West Riding 1,315,490
Merseyside and S.E. Lancs, 2,829,120
Tyneside 631,560
Clydeside 1,284,160

Total 14,194,950

From the local authorities comprising this universe, 30 were scheduled to serve
as first-stage sampling units. On a proportionate basis, Greater London would
have been allocated 42% of the points, but this was deliberately reduced to 33Z.
Thus London had 10 points, the remainder 20 between them. -

In London the selection of 10 local authorities (boroughs) was made, with
probability proportionate to adult population,by sampling systematically through
a cumulated population list at equal intervals from a random starting point with-
in the first interval. The list was divided into higher and lower employment
areas, and within each category was ordered by a social grade index, so that an
clement of stratification was present,



In the remaining regions 20 local authorities were selected by similar methods,
the list being divided firstly into conurbations and then into employment level;
and finally ordered by social grade.

The local authority areas selected are listed in an Appendix to this note.

Within local authority areas the sample of individuals was selected by quota.
Quotas set were age within sex and social grade group within sex, as follows:~

Total Men Women

600 285 315

Age: 16 - 29 156 78 78
30 - 44 146 73 73

45 - 59 151 74 7

60+ 147 60 87

Social grade:

ABC1 213 100 113

Cc2 185 95 90

DR 202 90 112

These guotas ware based on overall population estimates, not specifically on
conurbations, since data in the latter form was not raadily available: but
conurbation data would be unlikely to differ significantly in these respects
from the overall population situation. The instructions given to interviewers
sbout quota sampling will be found in the early part of the field "Instruction
Manual', appended. 20 interviews were carried out 1in each local authority
area, the quota being approximately the same in each area.

The achieved sample

There were no significant departures from the target quota in the 593 inter-
views finally achieved. However, there is always a possibility with quota
sampling that the achieved sample will not be in exact balance regarding
variables other than those set as quota controls. The present sample was checked
againgt available statistics, and was found to be in balance with regard to,
for example, car ownarship and the proportion of cwner—occupied dwellings, buct
appeared to have & higher incidence of telephone-owning than actually exists 1n
the relevant population. This might be at least in part a response bias rather
than a smapling bias, since it is known that there 1s a tendency to over—claim
on thigz topic. Comparative statistics are generally not good, since they tend
to bz available nationally rather than for the conurbations.



The full sex, age and social grade distributions are given below, 1n conjunction
with comparative (national) data.-

Survey National*
Sex: Male 47.6 47.7
Female 52.4 52.3
Age: 16 - 24 15.2 17.7
25 - 29 11.0 J 26-2 3.4} 26.1
30 - 39 16.4 16.2
40 - 44 7.8 ] 242 3.2} 24 4
45 ~ Sh 14.3 16.6
55 - 59 1.0} 3 8.3 ] 249
60 - 69 13.7 13.9
70+ 10.8] 243 Jo.g § 24+
Social grade: AB 14.8 13.8 }
cl 20.2} 35.0 21.8 J 35-6
c2 29.8 30.9
DE 35.1 33.5

Source: Sex, age from Annual Abstract of Statistics 1970 - relating to
population as at June 1969.
Social grade from National Readership Surveys, Jan. - Dec. 1970.

Fieldwork and questionnaire

A copy of the questionnaire and prompt cards, with the €field Instruction Manual,
a supplementary instruction and a copy of a quota sheet is appended.

All fieldwork was carried out between October l4th and November 14th by trained
SCPR interviewers working under regional supervisors.

Data processing

Coding was done by SCPR to a specification agreed with SSRC. SCPR also arranged
for the questionnaires to be punched, and conducted a computer edit on the card
deck before delivering it to SSRC on November 18th. SCPR also undertook a hole-
count of the first 300 in order to provide SSRC witn a basis for early dec:isions
about tabulations.

Final analysas )

The main computer analysis, including the hole count on the completed card deck,

was undertaken by SSRC In order to restore London to 1ts proper balance 1in the
sample 1t was necessary to weight the London cards by a factor of 1.5 (approximately)
before conducting the main analysis.
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APPENDIX

SAMPLING POINTS

GREATER LONDON

Hounslow L.B.

Tower Hamlets L.B.
Bromley L.B.

Richmond upon Thames L.B.
Enfield L.B.

Bexley L.B,

Ealing L.B.

Waltham Forest L.B.
Léwigsham L.B.

Newham L.B.

CARDIFF
Cardiff C.B.

WEST MIDLANDS

Wolverhampton C.B.
Birmingham C.B.
Solihull C.B.
Walsall C.B.

WEST RIDING

Wakefield C.B.
Leeds C.B.
Bradford C.B.

MERSEYSIDE AND S.E. LANCS.

Liverpool C.B.
Neston U.D.
Rochdale C.B.
Manchester C.B.
Wilmslow
Denton U.D.
Salford C.B.

TYNESIDE
Newcastle-upon-Tyne
Whickham U.D.
CLYDESIDE

Glasgow C. of C.
Glasgow C. of C (2nd point)
Remilton L.B.
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