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This second- volume provides the essential background material for
“The Residential Life of 01d People" Volume I It 15 based on survey
data obtained from one hundred Local Authority residential homes and
observation data 1n and around a sub-sample of four homes

As an introduction to the research strategy the volume commences with

a detailed Methodological Appendix. This 1s followed by frequency

counts for the range of measuring instruments used 1n the study: the
Inspector Checklist, Interviewer Checklist, Neighbourhood Questionnaire,
Resident Questionnaire, Staff Questionnaire and Local Authority Questionnaire
A measure of Resident Environmental Preferences has been developed from Visual
Game results and scores are 1isted for each 1tem A measure of Resident
Dependency 1s derived from the Crichton Royal Assessment and scores are
presented graphically Two measures of Institutional Regime have been used
and a comparison of results 1s presented 1n graph form A distribution of
residents and staff for each of the homes studied 1s provided by the Homes
Listings

Finally, an extensive Bibliography has been prepared as background to the
study and to offer guidance for further reading on research findings
and theoretical developments 1n this area.
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Research Design

The main aim of this study has been to evaluate those aspects of the
residential care process which influence consumer satisfaction
amongst the residential elderly In particular, policy-makers are
concerned with the contribution made by the physical envircnment of
homes

In conceptualising the research problem we 1dentified three prime groups
of factors which have a direct effect on residents' day-to-day activit-
1es These are physical environment, 1nstitutional environment, and

the residential mix

- physical environment 1s defined 1n terms of the design and layout
of rooms, distances between rooms, the adequacy of toilet provision,
the ratio of single to shared bedrooms, the type of furmiture and
fittings, the relationship between the home and 1ts external
surround1ngs

- 1nstitutional environment 15 defined n terms of the levels of
independence maintained by residents, areas of resident choice and
decision-making, the level of structure and rigidity which may
characterise home routine, the extent to which residents can achieve
a satisfactory degree of privacy

- residential mx 15 defined 1n relation to all the etderlty people
who use the home either as permanent residents, short-stay resid-
ents or day attenders It concerns the age-sex distribution of users
and levels of physical or mental impairment  This provides a useful
1ndicator of 'functional content' for a given home

According to such a model, consumer satisfaction for any one 1ndividual
w1ll be determined by the relationship between his or her personal
circumstances and these three aspects of residential care The develop-
ment of this model 1s discussed 1n Section 6 of this Appendix

In order to meet the requirements of our sponsors the study was designed
around the following objectives

a) to assess the reaction of elderly residents in local
authority homes to their present environment and to 1nterpret
the practical mplications this may have for planners and
architects In particular, to generate material appropriate
to a revision of Local Authority Building Note No 2

b) to determine the way 1n which the quality of 11fe experienced
by residents may be 1nfluenced by a range of factors relating to
physical environment, 1nstitutional environment and the
residential mx

¢) to explore the attitudes of old people to residential care and
to 1dentify any consumer preferences or aspirations for eaviron-
mental improvement which may exist amongst the elderly

d) to nvestigate the attitudes and experiences of staff 1n resid-
ent1al homes for the elderly and to assess the impact of physical
features within the home environment

e) to determine the importance of locational factors and the extent
to which the convenmience and proximity of the home to Tocal
services and accessibility to family and friends may contribute
to social and psychological well-being for both elderly resid-
ents and staff

The 1nvestigation consisted of a main study 1nvelving Interviews with
1000 residents and 400 members of staff in a representative sample of
100 Local Authority residential homes for elderly people This was
complemented by related studies in a sub-sample of 4 homes an observ-
ation study has examined social interaction patterns and the daily
routine within homes, a Jocation study has used mapping and field study
techniques to explore the relationship between residential homes and the
local environs A detailed description of this qualitative research 1s
given 1n Sections 7 and 8 of this Appendix

- ¥YE -



Sampling tocal Authorities

Aim

To select a representative sampte of Local Authorities

The exact

number of Authorities to be chosen was to be sufficient to produce an

1nitial sample of approximately 1,000 residential homes for investigation

in more detail

Selecting the Sample

Universe
divided into three classifications

{a) Metropolitan
(b} Greater London Council {G L C )

{c) MNon-Metropolitan Counties

There are 107 Local Authorities 1in England

These were

Within each c¢lassification the Local Authorities were grouped geo-
graphically

2 Sampling
A crucial element 1n the design of this study was the selection of a
national sample of homes and of residents which would reflect the range
of different circumstances that exist 1n residential care It was agreed
with the sponsors that an optimum sample size would be 100 homes and
within each home 1t would be necessary to i1nterview 2 sample of 10
residents and 4 members of staff An 01d People's Home was classified
as one where at least B0% of the residents are 65 years or more
Three separate stages of sampling were 1nvolved sampling Local
Authorities, sampling Residential Homes, sampling Residents The first
two stages were carried out by NOP Market Research Ltd , and the third
stage by the project team at PHL  The awm was to secure a distribution
of homes that would approximate to the following model
Original Sampling Design for Residential Homes
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TABLE 1 Geographical Distribution of all Local Authorities
STRATUM DEFINITION NUMBER OF
AUTHORITIES
METROPOLITAN Tyne & Wear 5
South Yorkshire 4
West Yorkshire 5
Merseyside 5
Greater Manchester 10
HWest Midlands 7
GLC Inner London 13
Outer London 19
NON-METROPOLITAN North 13
TOONTIES .~
Middie 13
South 13
TOTAL 107
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Data DHSS provided the following information for each Local Authority
on the basis of March 1978 Local Authority RA2 returns Items (1)
and (111) are estwmated using the percentages of each category in the
overall total of homes and residents 1n the Local Authority
{1) Expenditure on residential care per 1,000 population
aged 65+ 1n each Authority This 1ncluded those n
homes other than 01d People's Homes

{11) MNumber of Homes that are classified as Old People's Homes
{111) Humber of residents 1n 01d People's Homes

Strata The computer listed Authorities in order of expenditure (high
to low) within each gecgraphical stratum, 2s shown below

Procedure Selection was to occur proportionate to population {the
number of residents 1n Old People's Homes)

{a} The number of residents 1n 01d People‘s Homes was cumulated for
all 107 Authorities This was done by adding the total number of
residents of the first Local Authority to the second Local Authority
1n the )1st which gave the second Local Authority a cumulated total
Residents 1n each Local Authority were added to the cumulated total
of the previous Local Authority When the last Local Authority
1n the sampling frame was added to the cumulated total, the total
number of residents 1n 01d People's Homes was obtained This came
to 103,522 people

(b} The total residents figure was divided by the number of Local
Authorities required It was not known 1nitially how many Author-
1t1es were needed to give 1,000 homes However, by trying varying
numbers 1t became clear that 30 Authorities gave Just over 1,000
homes and 29 just under It was decided to have just under 1,000
homes and so 29 Authorities were to be selected Hence 103,522
was divided by 29 to obtain a sampling interval of 3,569 residents

{c) A start number was generated by dividing the sampling interval
wn half This designated a resident number A Local Authority
was selected for the sample by finding the Local Authority that
particular resident was 1n, using the cumulated total of residents

(d) The interval number was then added on to the start number and a
subsequent resident number produced This in turn selected the
Authority responsible for that resident as shown by the listing
This interval number was added on repeatedly and 1n é%ch case
another Local Authority was selected This produced the correct
number of Local Authorities from all sections of the sampling frame

29 Local Authorities were selected wn all, proportionate to the number
of residents 1n 01d People's Homes n each Authority

OBTATMING PERMISSION FROM LOCAL AUTHORITIES SELECTED

In the first instance SRU approached the Association of Directors of
Social Services 1n order to secure their co-operation Following this

_VS_

a detailed explanatory letter was sent to each of the 29 Directors of
Soc1al Services {(copies of letters are shown 1n Section 9 of this Appendix)

Originally a period of two weeks was allocated to secure permission from
Local Authorities to approach their homes This proved to be a gross
under-estimate of the decision-making processes of Social Services
Departments Indeed, some Authorities teok up to four months to reach

a decision  Out of the original 29 Autherities, 18 Authorities agreed
to participate 1n the study, and 11refused When a refusal was encount-
ered a substitute was selected by PHL from the original stratified l1sting
Substitution occurred on the basis of simlar geographical location and
equivalent number of homes One exception to this rule was a Local
Authority which imitially agreed to participate 1n the pilot scheme but
was subsequently asked to join the main study as a replacement

The problems with refusals meant that new Local Authorities had to be
approached and thi1s added to the twme taken to obtain permission In
two cases the first substitutes alsc refused and second substitutes had
to be selected and approached
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However, as fieldwork was to take place 1n two stages with 50 homes 1in

each, 1t was possible to sample 1n two staqges, thus giving us 14 Author-

1t1es wn the first stage and 15 Authorities i1n the second stage The
geographical balance and Metropolitan/GLC/Non-Metropolitan classification
was evenly spread between the two stages

TABLE 3 GEOGRAPHICAL DISTRIBUTION OF PARTICIPATING LOCAL AUTHORITIES

Refusals

A brief investigation of the 11 refusals suggested that they fell into
three categories

(1) Two Local Authorities gave an 1mmediate refusal by letter-

STRATUM
METROPOL ITAN

NON-METROPOLTTAN
TCOORTTES

DEFINITION

Tyne & Wear
South Yorkshire
West Yorkshire

Merseyside

Greater Manchester
Greater Manchester

West Midlands
West Midlands

Inner London
Innér London

Quter London
Outer London

North

Middle

South

No OF STAGE no reason given
AUTHORTTY HOMES 1 0R 2 {11) Two Local Authorities gave an 1mmediate refusal by letter -
Sunderland 21 2 as a result of “present circumstances"
Barnsley 15 2 (111} Seven Local Authorities refused following lgngthy
Calderdale 19 ) negotiation with PHL - as a result of "present
circumstances”

Liverpool 28 1
Oldham 20 2 The term “present circumstances" has been used to refer to the additional
Bury ? ! demands on Local Authority staff both 1n Homes and i1n the Town Halk

This may arise through either a cut-back in resources or 1nvolvement
Wolverhampton 13 ! with other research projects At least two such projects are DHSS
Dudley 10 z sponsored, others derive from independent local initiatives
Lambeth 4 2 The lengthy negotiations (of up to three months) which ensued with _'_‘
Rewham 13 ! i several Authorities showed that all too often financial restraint and :T

i the demand for research 1nvolvement from different agencies were oQccurring

Herton 2 simuitaneously, thereby 1wposing great pressures on staff  [ndividual
Harrow 1 research/management officers generally expressed considerable interest

1n the project and often used the evidence provided by PRL to attempt
Durham 3 z to "sell” the research to their Authority Reluctantly, however, they
Lincolnshire 3 1 were ultwmately obliged to refuse permission 1n seven cases  However,
Cheshire 52 1 1t should also be noted that positive acceptance by the 29 participating
Lancashire & 2 Authorities often resulted from similar intense discussions
Derbyshire 48 2
Kottingham 41 2z
Northants 24 2
Suffolk ki i
Warwickshire 24 2
Buckinghamshire 20 1 )
Gloucestershire 28 1
Essex 62 2
Dorset 37 2
Kent 46 1
E Sussex 46 2
Cornwall 23 1
Devon o4 1

TOTAL 810
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SAHPLING HOMES WITHIN SELECTED AUTHORITIES

Am

a) To select a representative sample of 100 Homes from the mn1tial
sample of 1,000 1n 29 selected Local Authorities 50 would be
used for fieldwork in July 1980 and 50 for fieldwork 1n November
1980

b) To establish a data set for 1,000 homes from which to
select this sample of 100 Homes

Selecting the Sample

Init1ally it was planned to select both the Summer sample and the
Winter sample in May 1980 In practice, sampling occurred 1n two
stages This was because many Local Authorities took 2 long time
to reach a decision and delays were caused by substitution 1n the
case of refusals

Universe 368 homes from 14 Local Authorities were used in May and
502 Homes from the other 15 Local Authorities 1n Hovember

For the final sampling a Home was excluded 1f -

{a) The Home was built as a Public Assistance Institution

(b) The Home had over 503 of residents classified as elderly
severely mentally 111

(¢) The Home was predominantly used for Short-Stay clients

{d) The Home would be closed when fieldwork started

Data Three sources were used to obtain information on each Home

The first source was D H S S  Their computer files were used 1n order
to obtain the maxamum nformation centrally  Mext, Local Authorities

were approached for comparative information on each of their Homes
by postal questionnaire Finally individual Homes were asked to
complete a postal questionnaire to provide information not available

elsewhere This was intended to 1wmit demands on both Local Authorities

and Homes as far as possible and both guestionnaires were designed
to make completion a relatively simple task  Actual questionmaires
are shown 1n Section 3 of this Appendix, covering letters are shown
wn Section 9 From these sources a comprehensive data base was
compiled for each home

The 1nformation gathered from each agency was to follows -

a) DHSS

(1) A computerised 1ist of the names and addresses gf all
01d People's Homes 1n each Local Authority

(11) MWhen each home was opened and whether 1t was purpose-
built or not This information came through the annual
completion of a residential accommodation return form (RAZ)
1n March 1978 A frequency count 1s given in Appendix (K}

b} Local Authorities

A copy of the questions addressed to Local Authorities 15 shown 1n
the frequency counts Appendix (L) This provided useful information
on the Homes that refused to complete an 1ndividual questionnaire
and also gave additional details for each Home In some cases the
Local Authorities were able to add a new Home onto the completed
list  This was then checked by PHL and 1f 1t fitted the criteria

of 80% over 65 years old then 1t was 1ncluded 1n the survey and

a questionnaire was sent to that Home

c¢) Homes

A second postal questionnaire was designed for the 1ndividual Homes
to complete Question responses are shown 1n Appendix{M) This was
sent to the Officer in Charge of each Home together with a reply-
paid envelope If the questionnaire was not compieted after three
weeks (approximately) then a reminder and a duplicate questionnaire
were sent out Any homes outstanding after a further length of cime
were telephoned and the Officer in Charge or Deputy was asked to
complete the questionnaire over the telephone [f a Home refused

no further contact was made As with Local Authority data, where a
home would be closed by the time that fieldwork started, information
was not collected

1
[s]
™
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Strata

(1}

(n})

{111}

(1v)

6 sampling criteria were used
S12e - Large - over 40 beds
Small - 40 beds or less
Source - Home questionnaire (Local Authority
questionnaire 1f Home refused)
Local Authority classification - Metropolitan

GLC
Non-Metropolitan

Source - HOP classification

Locatign of Home - Metropolitan
Provincial or Urban
Rural

Source - Local Authormity questionnaire

Home structure - Purpose built
Adapted

Source - DHSS
Those Homes which were extra to the D H S 5 1ist were assumed
to be purpose-built

Regime - Questions on the Home questionnaire were given a
points score according to each answer The points
system 15 shown 1n Appendlx(d),tngether with the
response to each question  This assessment was to give
an 1ndication only as to whether the Home was restricted

More information would be sought by interview during
fieldwork Details on regime are given in Appendix(J) ,
further discussion appears n Section 3 of this Appendix

Source - Home Questionnaire

{vi) Date when Hone was opened - Before 1930
1950 - 1959
1960 - 1969
1970 to date

Source - DHS S Those homes which were extra to the D H S S
11st were assumed to have opened 1970 to date

These criteria were used to sort the Homes 1nto a final disting for
sampling First Homes were divided nto large and small, then within
that into the three Local Authority groups, then into three Home
locations etc The criteria were established 1n order to ensure that
homes of varying size, location and structure were represented in the
final sample selected Other criteria considered were such things as
Revolving Bed Scheme, Group Living, Number of Storeys Short Stay and
Day Care, as derived from the Local Authority questionnaire Further
discussion of this document appears 1n Section 3 of this Appendix

Procedure There were twoe stages of samping At each stage 50 homes

were selected 1n accordance with identical procedures

Salection was to occur proportionate to the number of resident beds

1n each Home This information was taken from the Homes postal quest-
jonnaire and 1n the case of non-contact or refusal was obtained from
the Local Authority questionnaire

The sampling progedure used was the same as to select a sample of
Local Authorities

(2) The number of resident beds was cumutated for all Homes 1n
each stage

{b) The total number of residents was divided by 50 to obtain a
sampling {nterval

(c) The sampling nterval was halved to obtawn a start number
This selected the first home

{d) The interval number was repeatedly added onto the start number
until altl 50 homes had been selected

_VB-
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A Tist of the number of Homes 1n each Authority which were in the

final sampling frame and those participating n fieldwork 15 shown

below

TABLE 4  GEOQGRAPHICAL DISTRIBUTION OF PARTICIPATING HOMES

STAGE 1
LOCAL TOTAL PARTICIPATING
AUTHORITY AOMES
Buckinghamshire 20 3
Bury 9 1
Calderdale 19 4
Cheshire 52 5
Cornwall 23 4
Davan 54 7
Gloucestershire 28 2
Harrow 8 1
Kent 45 7
Lincolnshire K} 4
Liverpool 28 3
Newham 13 2
Warwick 24 5
Wolverhampton 13 2
TOTAL 368 50

Refusals/Substitution

As with the selectionof Local Authorities certain homes selected for

STAGE 2
LOCAL TOTAL PARTICIPATING
AUTHORITY ROWMES HOMES
Barnsley 15 1
Derby 48 q
Dorset 37 4
Dudley 1 1
Durham 39 5
East Sussex 46 3
Essex 62 8
Lambeth 13 2
Lancashire 89 8
Merton 5 1
Northampton 24 4
Nottingham 4] 5
01dham 20 1
Suffolk n 1
Sunderland 21 2
TOTAL 502 50

fieldwork were unable or unwilling to participate in the study and

substitution occurred in the following situations

(v} OIC at home selected had refused to complete a questionnaire

{11} OIC had completed the postal questionnaire but had 1ndicated that

s/he was

{t11) OIC felt unable to participate at fieldwork stage although willingess

not prepared to participate 1n fieldwork

to do so was given on the postal questionnaire

(1v) Local Authority advised selection of another home due to

staff shortages

{v) Local Authority would not allow fieldwork 1n a particular
home for reasons unspecified

(v1} One Local Authority requested that not more than two homes
should be selected from each of 1ts divisions

In all cases an alternative home was selected from the fynal strati-
fied Tist  Usually a home above or below the home to be substituted

to ensure similar criteria  However, preference was given to homes
close 1n the 11st to the original which were 1in the same Local Authority
with roughly the same number of beds and other symlar criteria

The first stage had nine substitutes and the second stage had five
What has become evident 1s the extent to which the difficulties have
escalated between the first stage of home contacts 1n June 1980 and
the second stage in October 1980

- Yol -

Increasingly there are overtime bans, and refusals to undertakeaddit-
1onal duties on the part of trade umions which aim to protect their
members - and 1ndeed their clients - from a deterioration of service
regarding care in residential homes Although the rate of substitution
appears to be lower, time spent negotiating access showed a vast increase
This suggests that the resource constraint which discouraged Local
Authority participation from April to July 1980 had now worked through
the system and was affecting homes directly 1n August and September 1980
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SAMPLING RESPONDENTS WITHIN EACH HOME

Ain

To select 10 respondents and 4 members of staff n each Home

Selecting the Sample

Forms for listing all residents and staff were sent to the head of
each Home together with a letter from the research team

(v} Residents
Universe All permanent residents 1n the Home Short-stay

residents were not included 1nthe sampling or the subsequent

interviews

Data A form was sent to the head of each Home to obtain a Tist
of residents

Strata First, all permanent females then permanent male
residents were 11sted Within each category residents were
listed in descending order of age

Procedure Selection was to occur proportionate to population
so that women and men were obtained proportionate to the number
there were of each 1n the home

a) The number of permanent residents was cumulated for
each home

b} The total number of permanent residents was divided
by 10 to obtain a sampling interval

¢) A start number was obtained from a Random Number
Table This comprised a four digit figure which

was treated as & decimal and multiplied by the sampling

interval to give a start number between one and the
sampling nterval  This selected the first resident

d) The sampling 1nterval number was repeatedly added on
to the start number and 1n each case a resident was
selected to be interviewed This continued until 10
residents had been selected

e) A personal letter was then sent to each resident
explaining the purpose of the study and informing
them of our intention to visit them in the near
future (see Section 9 of this Appendix} This
provided the opportunity for a 'refusal’ where
residents expressed anxiety or might be unable
to partictpate for other reasons

(11) Staff

Universe All semior staff and all care staff Two members
from each 1i1st to be selected All other administrative grade
staff, domestx staff, catering staff, the laundry workers,
gardeners, etc , were excluded as pilot results 1ndicated that
senior staff and care staff were the most appropriate staff

to contribute to the study

Data A form was sent to each home to obtain a list of staff

- ¥l -

Strata Two li1sts were formed One for senior staff and one
for care staff On each 115t staff were placed 1n descending
order of length of service

Procedure For both lists this was the same procedure as that
for the residents

a) Cumulate the staff 1n each list

b) Divide the total staff by two to obtain a sampling
1nterval

t) Use a Random Number Table to obtain a start number
between one and the sampling nterval to select
the first member of staff

.

d} Add the sampling interval onto the start number to
obtain the second member of staff

e) A personal letter was then sent to each member of staff
explaining the purpose of the study and informing them
of our intention to visit them 1n the near future
(see Section 9 of this Appendix)
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Selection for Regime Questionnaire

[n order to achieve an alternative method of assessing regime to compare
with the postal questionnaire a measure of 'home enviromment' was to be
administered to one of the senior staff in each home during fieldwork
This person was selected by alternating longest-serving/shortest-
serving staff member on the stratified bist of homes This 1denti1fred
the respondent in each home who would complete the regime questionnaire

Substitutes

The method of substitution was as follows NOP 1nterviewers were given

a full list of residents and 2 full list of staff with the names of those
to be interviewed clearly starred If substitution was necessary for

any reason interviewers were 1nstructed to take the name under the
original one 1n the first nstance and subsequently take the name above
the original and so on In the case of the resident 1ist this meant that
sometimes a man would substitute for a woman and vice versa In the

case of the staff Yist, senior staff and care staff were selected
1independently and were not 1nterchangeable

The distribution of reasons for substitution of residents 15 shown 1n
Appendix (E), Section J In just over half the cases substitution can

be attributed to residents’ mental infirmity, in only 7% of cases was
there an actual refusal Overall, we were unable to interview 308
persons from the original sample A comparison between levels of mental
and physical fitpess in the originalsample and the actual sample 15 shown
1n Appendix {6} This indicates that our respondents are somewhat more
alert and less frai1l than average A comparison of age and length of
stay shows broad similarity betweenthe original and the actual sample

The distribution of reasons for substitution of staff members 1s shown
1n Appendix (H), Section I  Just under half of the 92 missing from the
original sample could not be contacted as they were off duty - this
would often apply to night care assistants, and a further 29% were

on holiday There were only 2 refusals An examnation of background
data - age/length of service - suggests that there are no major
di1fferences between the original and the actual sample, but 1t 15
possible that night care staff may be underrepresented

- ¥el -



91

31

32

MEASURING INSTRUMENTS

DHSS STATISTICS

A guiding principle of the research strategy has been to minimise the
burden that research might impose on individual homes It was therefore
proposed to extract the maximum data relevant to the provision of
residential homes for elderly people from statutory central statistical
returns before seeking additional information at Local Authority level
or within homes Permission for access to this information was sought
from the sample of 29 Directors of Social Services (See Sectien 9

of this Appendix} Information from March 1978 RAZ2 returns (the most
up-to-date returns) was then supplied by DHSS and this was used to
construct the sampling frame as described 1n Section 2 of this Appendix
A frequency count for selected 1tems 1s given 1n Appendix (K} This
provides the basic dimensions for residential care provision 1n 1000
homes

LOCAL AUTHORITY QUESTIONNAIRE

Additional sampling information on the 29 Authorities was sought at

the local level in accordance with this 1dea of exploiting data available
from central sources prior to the approach to homes (See Section 2 of
this Appendix) A frequency count for selected i1tems from the Local
Suthority Postal Questionnaire 15 given in Appendix (L), and the actual
questionnaire together with instructions for completion 15 shown below

Whilst this particular measure has made a useful contribution to the
sampling frame 1t did pose certain problems for Local Authorities (for
example, 2 out of 29 LAs were unable to complete the form at atl), and
to some extent thi1s may affect the reliability of the responses to
certain questions However, a comparison between Stage 1 and Stage 2
responses to key questions shows a marked degree of simlarity which
permits a limited degree of generalisation to be made

A brief analysis revealed that only 4% of homes were coded as having
Assessment Beds in Stage 1 and 9% 1n Stage 2, and in both stages,

Short Stay or Holiday Beds appeared to be offered 1n just over half the
homes Most homes have provision for day care

33

Both stages showed similar percentages for the number of storeys in
the home, the averages were - One Storey - 13% Two Storeys - 63%
Three Storeys - 23% and Four Storeys or over - 1% Group Living

was offered in 13% of homes (1 e groups of residents that eat, sleep
and s1t separately from other groups), and a further 18% offered
Sem-Group 1Tiving {Group unit confined to a bedroom with some or all
of the sitting space, and with communal dining facilities)

HOMES POSTAL QUESTIONNAIRE/REGIME "

The next stage was to collect information that could only be given by
individual 0ICs  This related to the levels of infirmity amongst
residents and the institutional environment - the way in which the
home was organised A copy of the questionnaire that was sent to L00Q
homes {approxwmately) 1s shown below and a frequency count 15 provided
1n Appendix (M}

It was thi1s questionnaire which provided the vital Tink 1n the construct- !
ion of the sampling frame - the measure of regiume - For we needed to g
distinguish between those homes which allowed residents choice and control!
and homes which were at best paternalistic and at worst restrictive

In fact, many classification systems are attempted 1n the literature but

we could not find one which would classify 1000 homes by means of a

postal questionnaire alone, on the basis of social indicators - all
required extensive fieldwork So 1n all modesty we set out to create

a scale of our own

The most promising scale 1n the literature appeared 1n an article by
Pincus and Wood '70 and 1t was decided to adapt thi1s structure to meet
our needs by means of a short postal questionmaire  The awthors had
dichotomised the social environment of residential homes across four key
areas as follows

structured/unstructured organisation !

public/private li1fe-style for residents
- resource rich/resource sparse environment

integrated (with community)/1solated 1nstitution

We then identified a small number of scale 1tems which would enable us
to measure these variables and included them in this 1n1t1al questionnaire

to the 1000 homes  Further discussion of this regime measure 15 given 1n
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PSS CONSUMER STUDY IN OLD PEOPLE'S HOMES [DHSS)

HOMES QUESTIONMNAIRES

The first few questions are all to do
with numbers Can you please write
the answer 1n the boxes beside each

question  For numbers less than ten,
can you please f111 1n a leading zero

EXAMPLE

For numbers of 100 or mare please
write In

I'f there are none, write | O

LT

Q1

Qe

Q1

¢s

U]

07

Q8

Q9

Q10

an

How many resydent beds do you have 1n total?

How many of these are currently occupied?
How many places do you have available for day-care?

How many people are there currently attending this home

for day care?

How many of your residents are classified as E M I ,

that 15 Elderly Mentally I[nfirm?

How many of your residents are classified as E S M [ .
that 1s Clderly Severely Mentally Infirm?

How many of your residents are deaf?

dow many of your residents are bhing?

The next few questions concern 1ife within
the home, can you please put & tick in the

box beside the correct answer

Can residents have breakfast at what
time they choose everyday, or only on
some days such as weekends, or 15
there always a Fixed time for
breakfast?

Do restdents always have the same
person to assist them at bathtime,
ar does 1t sometimes vary, or s 1t
a different person everyday?

Do staff encourage residents to
nelp themselves a lot, a little,
or not at al)?

EXMPLE
Tes

[ —

o 0t 0 0 HHHEE

No

Can choose time everyday
Can choose time somedays

Time always F1axed

Always the same
Sometimes varies

Always different

|

A lot
A Iittle

Kot at alt

’QDQ IDDQ’

,@D

17

20

21

22

Are residents encouraged to use their
bedroom whenever they want, at certain
times of the day, or only at might?

Are staff encouraged to s1t and talk
with residents, as part of their Job,
a lot a little or not at all?

Are residents encouraged to bring In
their own furniture, or not?

Do the residents usually cail the
officer 1n charge 'matron", or by
some other title e g “nurse®, or
by name?

Can residents tock their own rooms?

Is there somewhere where residents
can make a cup of tea or coffee?

[s there a telephone available for
residents’ use’

Lan the residents come and go cutside
the home whenever they wish, or only
1f they notify you first, or only at
certaln t1mes?

Can vis1tors come only at set visiting
times, or can they come at other times
by prior permission, or can they come
at any time?

If your home 15 selected for the main

part of the survey, i1nvolving 1nterviews

with residents and staff, would ¥ou be
prepared to participate?

Finally, could you please F111 1n the

name of the officer 1n charge —  —

Whenever they want

o

Certain times of dayl 2

Gnly at night

A lot
A lhttle

Hot at all

Yes

No o

Matron
Other ti1tle

Name

Yes

No

Yes

No

Tes

o

Whenever they wish
[f not1fied

Only at certain
times

Set times
Prior permission

Any time

Yes

No

U 000, 000,00 00 00 000 00 000 U

pu—
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the pilet report (Willcocks et al, 1980} A frequency count for
the sample of 100 homes 15 shown 1n Appendix (M), a distribution of
scores for liberal/authoritarian homes 1s shown 1n Appendix {J)

En1t1ally the researchers were somewhat anxious with regard to the
relhability of responses obtained from a postal questionnaire  Many

OICs completing the form had written copious notes ¢citing 'mitigating
circumstances' for their more 1171beral actions Nevertheless we

tend to argue that for residents the experience 1n such a situation

would be of an authoritarian action - no matter how 1iberal the intention
of that OIC might be wn an 1deal-world state

Evidence from the staff questionnaire {as shown 1n Appendices

H and J) has tended to confirm the results of the postal questionnaire
and a comparison between Stage 1 and Stage 2 shows a marked similarity
wn the distribution of responses to the postal questicnnaire

IHSPECTOR CHECKLIST

In order to meet the terms of the research commission 1n 1ts entirety

1t was necessary to provide a detailed physical profile for each of the
100 homes 1n which fieldwork took place A site 1nspection was therefore
planned and factual data on physical provision and design features was
recorded 1n the wnspector checklist This checklist was based around the
1tems covered by the Building Note and 1t was 1ntended to provide a
primary source of data for the model relating the physical environment

of homes to consumer satisfaction among the residential elderly

This was an original research document designed to meet particular needs
within a multi-dimensional research programme In developing the check-
list, the research team drew upon expertise from the Medical Archit-
ectural Research Umit at PNL and from the sponsors at DHSS  The final
product 1s a schedule which 1ncorporates room sizes, an inventory of
facilities, fixtures and fittings, and an evaluation of key features of
the 1nternal and external environment This 15 supplemented by a series
of photographs for each home A frequency count 1s shown 1n Appendix (B)

Although th1s schedule may lack the refinement of the resident and staff
questionnaires 1t has successfully explored aspects of home 1ife which
do not lend themselves readily to the standard 1nterview format

Further discussion of the checklist 1n use 15 given 1n Section 5 of

this Appendix and a copy of the letter describing tne purpose of the
¥151t 15 shown 1n Section 9 [t was on the basis of this homes
inspection that we developed a typology of homes

Typology of Homes %
Using physical and visible features 1solated from the site 1nspection
interview plus photographs, the aim was to develop a classificatory
system which would permit the 100 homes to be allocated to one of

a Tymited number of categories The initi1al classfication was developed
on half the sample, tested on the rematnder and further refined The
following points were taken 1into account -

- overall shape
- number of floors
- 1nternal spatial arrangements of private and public spaces

- Y9l -

- focus of the building

- centrifugality/centripetality of the building

- standard to which building bunlt

- number of residents 1n all

- number of residents 1n single rooms

- visual or non-visual value and aspects of shapes
- setting of home 1n relation to 1ts surroundings
- nature of boundary

- extent of 'labelling'

- wmage of home

- proximity to other housing for the elderly

Further discussion concerning the development of the typology and 1ts
contribution to the analytic framework 15 given in the main text
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INTERVIEWER CHECKLIST

As noted above, the 1i1nspector checklist was designed for use by a
trained social researcher seeking factual data on design and layout

in the sample of 100 homes A second checklist was devised to comp-
lement this and to secure an 1mage of these same homes as they would
appear to a casual visitor, HOP interviewers agreed to f111 the role
of surrogate visitor This interviewer checklist was short and semi-
structured, encouraging & discursive response to questions concerning
the home enviromment and the people who live and work there The
frequency count for the interviewer checklist 1s shown in Appendix (C)

THE NEIGHBOURHOOD QUESTTORNATRE

Ideas for the Neighbourhood Questionnaire developed out of a concern for
information relating to how 1ntegrated the residential home becomes

in 1ts community setting, and how local residents react to having a

home 1n their midst Guidance was taken from a recent schedule developed
by Powell Lawton at the Philadelphia Geriatric Centre in the United
States, and a number of 1tems were replicated

The questicnpaire was used in relation to the four location study homes

to cover aspects of commumity 11fe - amenities, traffic flow, safety,

and how the area has changed through time In terms of relations with

the residential home the schedule looks at attitudes towards the building
whether,respondents have been 1n the home and know particular residents,
and 1f they feel the home 1s a part of the commumty A special section
for adjacent residents concerns specific problems which may occur through
a home in clese proximity to their own property Finally, respondents
were asked for their opinions on residential care for the elderly, and how
they would feel about a member of their family being admitted to a home

A frequency count for the neighbourhood guestionnaire as used 1n the
Jocation study 1s shown 1n Appendix D, further discussion of the quest-
1onnaire 1n use 15 given 1n Section 8 of this Appendix

37

RESIDENT QUESTIONNAIRE

The main source of information concerning this consumer appreciation

of residential homes was to come from the elderly residents themselves
and for this reason the design of the resident questionnaire was

regarded as a focal peint of the study

In terms of the research brief two distinct sets of data were required
(1) an evaluation by users of the ex1sting architectural shd accommodation
aspects of residential homes (11} the identi1fication of preferred design
features 1n ap '1deal' old people's home

The way n which the research team approached the first question - the
consumer evaluation - owes much to the pioneering work of Peace et al
1979  The researchers report on a feasibility study which explores the
use of standard survey techniques with the elderly residential population
and they demonstrate a methed of 1nvestigating the quality of life
experienced by this client-group

!
In the present study the 1ssue of consumer satisfaction was dealt with both—
directly and 1ndirectly a series of specific questions asked residents
what they thought about different physical spaces and what problems,
1f any, they experienced when using these spaces, 1n addition, a happiness

L)

scale was used to give a complementary measure of 1ife satisfaction

Scale measurements could then be cross-tabulated with factual information
on physical provision to 1ndicate which particular environments are ltkely
to be associated with satisfactory happiness scores for different groups
of residents

The measurement of 11fe satisfaction or psychological well-being amongst
elderly residents 15 an area of great complexity A full discussion of
relevant issues appears 1n a paper by Peace et al Y9, and a certain caution
15 advised with regard to the use of standard scales For example,

the Bradburn Affect Balance Scale {Bradburn '69) which haslbeen used 1n
previous work was generated on a 'normal population of Caucasian middle-
aged American churchgoers' and despite itsapparent heuristic value 1t

seems untikely that this 15 immediately transferable to our elderly

British residents Certain 1ndividual 1tems appear quite 1nappropriate

and we would argue that construct validity cannot be assumed to compensate
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for a lack of face validity We therefore decided to adapt the
happiness scale used by Abrams '78 1n his study ‘Beyond Three Score
Years and Ten'

In order to provide a complete profile of residents and their 1ife 1n
the home the guestionnaire addressed 1tself to the following broad
topics

- demographic characteristics of residents

- the admission process

- health and mobility of residents

- resident activities

- resident assessment of the physical environment
- resident choice 1n an 'ideal' home

- spcial ainteraction 1n the home

- quality of 11fe experienced by residents

Tmis number of topics produced a somewhat lengthy questionnaire and 1t
became necessary to reduce the burden that this might impose on frail
elderly respondents 1n two ways First, we split the large section on
resident assessment of physical spaces into public and private areas and
we asked half of the resident sample 1n each home to assess lounges,
dining-rooms and halls only, the other half assessed bedrooms, bathrooms
and WCs Second, we 1dentified a limited number of key questions which
were to be addressed to all residents in the sample, other questions
could be abandoned where residents showed signs of fatigue or stress

A frequency count for the resident questionnaire 15 shown 1n Appendix (E)

VISUAL GAME

The identification of consumer preferences 1n the residential environ-
ment presented a somewhat different set of problems It was necessary
to devise a method that would assist elderly residents to make decisions
- 1n a situation where they would not normally expect to encounter a
realistic choice between alternatives

The main objective was to produce a list of environmental features for
incerporation 1nto the revised Building Note, to give some ordering to
these elements, and to provide some measure of the level of support from
sub-groups within the client population

NOP recommended to us a technique that they had used for market research
purposes {Macey 1976} and from this we developed a set of cards which
would visualise and describe a wide range of environmental features 1n
simple clear-cut terms These cards were used to simulate a game-
playing situation n which a resident could make choices

Items for inclusion 1n the card set were generated through group inter-
views and the game was then piloted with 1ndividual residents as follows -
the i1nterviewer would first make a brief 1ntroduction of the game to the
resident and explain that she would T1ke this set of cards sorted into
iwe groups according to those which the resident thinks are desirable
features of residential 11fe and those which she/he thinks are

unnecessary The interviewer would then hand over the cards and the
resident would start to sort them into the two groups

Should a resident linger for too long over a particular card the inter-
viewer would take 1t back and retain 1t until the end of the first

sort Then any doubtful 1tems which the interviewer was holding would

be returned to the resident for further consideration, but should doubt :
remain then the i1nterviewer would instruct the resident to put difficult é
cards with the unnecessary items Where a resident requested explapation
of any particular i1tem the interviewer would use a standardised response
from explanatory notes provided

The next step was for the 1nterviewer 1o pick up both groups, to

retain the unnecessary group and hand back the desirable group to the
resident  She would then ask the resident to select the five most
desirable 1tems and 1f possible to arrange them 1n order of 1mportance

It was then necessary to attempt a validation of the visual game

During a s1x week placement at a resident1al home in Cambridgeshire, a
mature student from PNL was able to conduct interviews with about one-
third of the elderly residents This enabled him to test the results of
the visual game against evidence derived from continuous observation
and interaction with residents over a periocd of time

For the most part he was able to assure us that the results we were
obtaining from the card-game were a reflection of residents' actual
attitudes to the physical and social environment But 1n addition he
was able to 1dent1fy both practical and conceptual constraints that
emerged with the game and ways 1n which 1t might be amended and 1mproved
for the main study
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On completion of essential revisions {to the extent that time and funding
would permit) we were able to proceed to the main study with the
assurance that the v1sual_game)coGTE’make A positive contribution to

the re-awakening of dormant critical faculties for both the frail and

the confused members of the residential cominity

A more detailed account of this methodolegical 1nnovation 1s offered in
a separate paper (Willcocks 81) The method of scoring visual game
choices and the resultant rankings are shown i1n Appendix (F) together

with the actual card-set

CRICHTON ROYAL ASSESSHENT

It was necessary to assess the levels of physical or mental infirmity
amongst the residential population 1n order to determine the needs of
different ¢lient groups and to compare the way 1n which different
residents might react to different physical environments

A range of measurements scales are available to investigators but few
lend themselves to what 1s essentially a consumer study involving some
1000 residents
ologist to administer a battery of 'mental’ tests, some require a

There are some scales which require a c¢limical psych-

phys10logist to make climical assessments, and some require ‘subjects’
to compiete a series of practical tests which might be regarded at best
as intrinsically uminteresting and at worst as somewhat demeaning

The Crichton Royal revised schedule used 1n this study 15 a relatively
straightforward document for the informed non-specialist to use and 1t
can provide clear guidelines to mental and physical health states A
detarled discussion of the merits of this form of assessment 1s provided
by Wilkin and Jolley 1978

In this study the assessment for sampled residents was carried out by
members of staff in accordance with the brief developed by Wilkin and
Jolley A frequency count 1s given in Appendix (G) together with
details of the scoring systems and histograms showing the distribution
of scores for mental health and physical health

3 10 STAFF QUESTIONNAIRE

in

In many ways the staff questionnaire was designed to replicate topics
covered by the resident questionnaire and to show how different

aspects of home 11fe would be experienced by semior staff and care staff
The 1ntention was to provide a profile of residential homes both as a
living environment and as a working environment, this would enable the
researchers to 1dentify areas where the 1nterests of all users coincided
and areas of potential conflict between residents and staff  Thus

1tems included 1n the questionnaire tended to be drawn from a range of
sources rather than relying on one major source as was the case with the
resident questionnaire

The main areas covered were as follows

- demographic characteristics and personal background of staff
- working 1ife of residential staff

- environmental assessment by staff

- staff choice 1n an '1deal' home

- social interaction 1n the home

- quality of 11fe for staff

The frequency count for the staff questionnaire is shown in Appendix (H}

REGIME

In order to check the accuracy of regime measurement conducted through

the postal questionnaire {see Section 3 3 of this Appendix) an independent
measure of home environment was 1ncluded in the staff questionnaire

This latter measure was an adaptation of work carried out by Moos in the
development of h1s multiphasic environmental assessment procedure -

part of the sheltered care project 1n progress at the Veterans'
Administration Hospital, Palo Alto, Californta  His regime measure was
reproduced 1n an attenuated anglicised format by the research  team

In each of the sampled homes th1s section of the staff questionnaire was
completed by one member of the semior staff (as discussed in sampling
Section 2 of this Appendix)
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A frequency count for this regime measure 15 shown 1n Appendix {H)
section H, a comparison of regime scores according to the two different
measures 15 shown 1n Appendix (J) There does appear to be a broad
measure of agreement between these two distributions but since 1t was
not possible te pilot this second measure as vigorously as the postal
questionnaire 1t 1s reasonable to suggest that the first measure, the
Pincus adaptation, will be more reliable at the level of individual

homes

RESIDENT/STAFF LISTINGS

One final source of information concerning the population of each home

1n the sample 15 provided by the original 1ist of residents and staff
that was drawn up for sampling purposes The listings contain certain
1tems that are not covered by other documents, for example, details of
temporary residents and details of domestic staff and ancillary workers
This permits us to examine overall staffing rati1os 1n homes In addition
1istings offer a more complete account of 15sues such as the male/female
ratio of residents, and staffing levels, including the contribution

made by part-time workers

The frequency counts for resident and staff 11stings are given 1n
Appendices {N) and (P)

- voe -
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THE PILOT STUDY

In order to check the viability of our research strategy and the
surtability of the various methods of data-collectien that were propesed,
a pi1lot study was designed to incorporate the essential features of the
matin consumer survey Particular attention was directed towards the
adequacy of questionnaires and checklists, the relevance of selected
measures for home regime and behavioural assessaent, and the efficiency
and adequacy of the field orgamisation The 1nvestigation took place 1n
e1ght residential homes within one Local Authority area an the South

East of England

The Resident Questionnaire was admimistered to a sample of 48 residents,
the sample 1ncluded the frail and the confused, and substitutes were
selected for 1nterview where residents proved unm1ling or unable to
participate A major problem for the researcher 1a this field 1s to
overcome the passivity and acquiescence that characterise these clients
It proved difficult to persuade residents to adopt a critical approach
to 11fe in the home - and 1indeed, to make chotces This stimulated our
development of the visual game described 1n Section 3 above

The Staff Questionnaire was completed with 16 wmembers of staff from

all grades and no replacements were needed However, 1t was found to be
nappropriate to include ancillary workers such as kitchen domestics and
laundresses because their direct involvement with residents 1s limited
Most staff who were interviewed appreciated the opportunity provided

for making a personal appraisal of resident facilities and the quality
of care

The interviewer checklist successfully placed the i1nterviewer 1n the
role of surrogate visitor and this provided a 'naive' reaction to the
nome environment Several areas of duplication and ambiguity were
vdent1fied 1n this document and for the main survey only a Timted
number of crucial questions was used

A site 1nspection was carried out to provide factual data on physical
provision The pilot was particularly useful 1n 1dent1fying the
practical difficulties encountered by researchers, their brief
included taking photegraphs, walking around the home and recording
room sizes, preparing a facilities inventory and 1nterviewing the
head-of-home  An attenuation of this brief for the main survey was
clearly 1ndicated

The Y1sual Game was introduced to residents in three homegs and this
offered a positive approach to the vexed guestion of eliciting consumer
preferences from the residential elderly Practical difficulties were
experienced by the visually handicapped and the Tess dextrous residents
and certain 1ndividual cards were confusing - but the principle was well
established that such a game could encourage residents to make decisions
which reflect consumer preferences as noted by observation

A measure of Regime was developed from the Pincus "Homes for the Aged

Description Questionnaire” as noted 1n Section 3 above  Assessment by .
heads of homes compared favourably with independent assessment based on ro
observations made by SRU research staff Despite clustering towards the

- Yl

positive end of the range, the regime scores did provide adequate
differentiation between the homes

An evaluation of resident dependency was made using the modified Crichton
Royal Scale Heads of homes were asked to compiete an assessment
schedule for each resident 1n their care, this would provide a measure of
levels of functioning as determined by physical frailty and mental
confusion Certain 1tems on the scale proved ambiguous 1n use and this
indicated the need for a more comprehensive set of guidance notes for
those completing the schedule For the main survey we adapted the
explanatory notes developed by Wilkin and Jolley in their origipal study

The organisation of fieldwork and contacts with homes presented no major
difficulties '

These prelwmipary 1nvestigations successfully identified a number of
practical 1ssues to be resolved before the start of the main survey

As a result, the resident questionnaire was reduced 1n length and
questions confined to the concrete experiences of residents The staff
survey was restricted to care staff and semor staff, and the procedure
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for a physical inspection of homes was rationalised Further
development work on our visual game was undertaken, a validation of
the regime measure was proposed, and a more detailed explanation of
the Crichton Royal Assessment scale was prepared

With these refinements 1ncorporated 1n the research programme we concluded
that our design would permit us to make an effective cantribution te the
preparation of a revised Building Note in terms of

1 A profile of client needs and the relationship between 1ndividual
needs and the available services

¢ The mpact of institutional environment on resident 11fe-style
and levels of satisfaction

3 A checklist detailing the physical envircnment of nomes and the
way n which this may 1nfluence the quality of 11fe for both
residents and staff

A more detatled discussion of the pilot work together with frequency
counts for all schedules 15 given in SRU Research Report No 6
(Willcocks et al 1980)

- ¥Ze -
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FIELDWORK

ORGANISATTON

In order to conduct the survey across a national sample of 100 homes,
1t was necessary to enlist the services of a professional research
agency A consortium bid was made by PNL and HOP Market Research Ltd
to DHSS and 1t was NOP who were able to offer a team of fully-trained
experienced Interviewers, some of whom had worked on the earlier SRU
study of residential care (Peace et al 1979) The interviewing team
was briefed jointly by MOP and SRU with DHSS 1n attendance, the task
was to conduct resident and staff iaterviews 1n each home from a Tist
provided by SRU and to complete an interviewer assessment schedule for
that same home

1t was envisaged that an interviewer would spend up to four days 1n

each home 1n order to f111 the sample of 10 resident 1nterviews and

4 staff interviews Past experience suggested that interviews with
residents who may be deaf or confused can be exhausting, substitution

can be time-consuming, and one final aspact of 1nterviewing in
"institutional’ settings, 1s that very often both staff and clients may
be heavily engaged 1n 'essentral’ activities relating to the home routine
This would take priority over an interview and interviewers might have

to spend time 'waiting' for their respondents It was therefore
unreasonal to expect NOP to achieve a higher rate than 4 interviews per

home per day

The physical setting for wndividual interviews tended to vary from home
to home but the first criteria for interviewers was to secure some
private space - preferably in an area such as the resident's bedroom
where the respondent would feel comparatively relaxed and confident

If this was not possible, the visitor's room or the main office were
acceptable alternatives An informal approach to setting up the interview
was recommended A comprehensive set of interviewer 1nstructions was
prepared by KOP, and this 1s reproduced below
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Interyiewer Instructions

INTRODUCTION

This survey 15 being conducted by NOP on behalf of the Polytechmic of
North London They have been awarded a contract by the Department of
Health and Social Security to carry out a research project 1nto T1fe

tn 01d People's Homes The object 1s to provide information which can

be used to revise the Burlding Note - a document which advises architects
on the features 0ld People's Homes should and should not have The survey
then 1s effectively an "official” one, and for this reason you should

have no trouble with the homes They have all been approached and have
given their permission for the survey to take place

The wmportant thing to remember 1s that the resident respondents will
not be 11ke normal survey respondents They will all be over 60, and
many will be in their B0's and 90's  Many w11l also be deaf, or
partially deaf, and also some w11l be blind or only partially sighted
Although some w11l be confused, and w111 take some time to understand
and answer the questions, they are not stupid, and should not be treated
as such  You should beware of being too over-powering, for fear of
frightening them off

- Ve -

We have 1nterviewed successfully in 01d People's Homes before, and
despite the comments above, 1t 1s not impossibly difficult Provided
you are patient with them, are ready to repeat things where necessary,
and are prepared to get a high level of passivity - especially seen 1n
lots of “don't know's", and short answers to open-ended questions, you
should have no real problems



WHAT YOU WILL HAVE TO DO

Very briefly you will have to visit one of our selected cld people's homes
You w111 be given a sample 1n advance which contains ten selected residents
and four selected members of staff

You must attempt to interview these selected people, though 1f 1t 15 not
possible, you will be able to take a substitute (See Section on Sample)
So 1n total we want you to complete an interview with ten residents and
four staff members

As well as interviewing the residents we will be asking you to get a number
of staff to answer a few questions about each resident who was part of the
original sample and also any substitute restdents you 1nterviewed (See
Crichton Royal Section)

Finally, when you have fimished your work 1n the home, there 1s a short
questionnaire for you to f111 1n about the home and your opinions aof 1t

We expect that 1t should take 3} days to complete the work in one home

COMTACTING THE HOME

On your sample 11st you will find the name and the address of the home,
the name of the officer 1n charge and the telephone number Befare going
to the home telephone the officer 1n charge to arrange a convemient date

The home has already been 1nformed about the survey and you should 1ntro-
duce yourself as an NOP Interviewer working for the Polytechmic of North
London, Refer to the guidance notes that have been sent to the officer

in charge {a copy of these notes are on the next page)

The home has already had several contacts from the Poly and probably will
have been visited by one of the research team 50 you will be expected
and the home 15 willing to co-operate

When you phone the officer in charge you must arrange the most convenient
four days for your work 1n the home

You w11l need to check with the officer 1n charge, when your sampled members
of staff will be at the home If you have to interview a member of the
night care staff, try to arrange with the officer in charge a suitable

time for the i1nterview

IF members of staff are on holiday and w111 not be back 1n time then you
may take a substitute (see later instructions) You should check the
availability of substitutes at your imitial call For might staff, ask
the afficer in charge 1f 1t w11l be possible to 1nterview that person
during the day at any time

df you have any queries or problems refer back to Dianne Willcocks or
Susan 0'8rien at the Poly of lorth London Telephone 01 607 2789 x 5029

Do
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The survey has already been cleared with the local councils who are
responsible for the 0ld People's Homes and 15 beiang sponsored by the
Department of Health and Social Securmity If the officer 1n charge
wants to speak to someone at DHSS about the survey, then the person
to contact 1s L1z Young (phone 01-388 1188 xt 972)

THE SAMPLE AND SUBSTITUTES

Your sample 11st will contain details of all residents 1n the home and
all members of staff who are eligible for the survey !

The people who have been selected for 1nterview have stars against their
names These are the people you must attempt to 1nterview

If you need to take a substitute (see later Section) then you should
choose the name below the starred person On the next occasion take
the name above the starred person

The residents 11st can be treated as one list and you mght therefore

substitute a man for a woman  But you must ignore any temporary residents
unless you run out of permanent residents

On the staff sample you should treat the supervisory and care staff as separate

Trsts  You must not substitute a care staff for a supervisory staff

We are only interviewing supervisory and care staff so cleaners, Xitchen
staff etc are not to be i1ncluded

THE RESIDENTS INTERVIEW

There are two different versions of the residents questicnnaire For the
most part the two versions are the same  However, the Pink version has a
Section D about lounges and dining rooms but no Section E  The Yellow
version has a Section E about bedrooms and bathrooms but no Section D

You must complete 5 interviews with each version Please make sure that
your 1nterviews with men are not all on the same version
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Where to do the interview

The nterviews are to be conducted n private If 1t 1s possible
try to intervies the respondent in their own room (1n group homes,
the group lounge might be available) However, 1f 1t 15 not

possible to interview the respondent on “their own territory” you
w11l have to use a room provided by the home .
We feel that respondents will be more at ease 1f they are inter-
viewed 1n familhar surroundings rather than a strange room

I
s
E=Y
=

1
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Introducing the Interview

The originally sampled respondents will have received a letter
explaining the survey If you select a substitute you should
give them a copy of the letter and go through 1t wath them
Please make sure that all your respondents are aware of what
15 1n the letter

Also you should stress the fact that the survey 15 confidential
and you w111 not be passing any of their answers to members of
staff The respondent must feel free to talk frankly with no
worries about other people finding out

The 1nterview must be carried out 1n private

Priomty Questions

Throughout the questionnaire you w11l find some questions mar‘kedx
These are priority questions If you find that your respondent

15 getting too tired during the interview and that you may not

be able to complete the full questionnaire, you can concentrate
only on the priority questions This decision will be left to

you but where possible you should persevere to complete the full
1nterview even 1f this means doing 1t n two parts

The visuat game which 15 at the end of the questionnaire 15 &
very important part of the survey Again, 1f you feel that the
respondent w11l be unlikely to complete all the interview and
st111 do the visual game, then you may decide to start asking
the priority questions onty and then do the game

Abandoning an Interview

If 1t 15 clear that your respondent 15 mentally infirm and during
the first few minutes of the interview gives very confused answers,
you should abandon the interview and take a substitute In cases
where you have a very confused respondent who clearly does not
understand what 1s going on you should abandon the interview
rather than just getting s11ly answers to the priority questions
This 15 one of the acceptable reasons for taking a substitute

Substitutes

Yery confused respondents can be substituted Also, 1f for other
reasons 1t 15 1mpossible to conduct an i1nterview you may take a
substitute These reasons may inciude death, being away from the
home for some time, refusal to co-operate, 11lness at time of
interview, too deaf to be interviewed, not speaking English or
refusal by a member of staff to allow you to carry out the inter
view with a particular resident

If you take a substitute, f111 1n the reason why the original
respondent was not interviewed on the bottom of page 23 of the
questionnaire

5 6 ¥isual Game

The visual game 1s a very 1mportant part of the survey and all efforts
should be made to get each respondent to complete 1t  Compared with
the main interview 1t should make a nice change and you should intro-
duce 1t as something which w11} be “fun" and "easy to do"

Some residents may wiSh to spend a very long time over this 1f you
do not retain control So you must help these respondents along 1n
order to avoid wasting a great deal of your time  However, you must
not rush them tooc much

We would prefer to “play the game" at the end of the interview If
you feel that playing the game at some stage during the interview
mght help you to complete the full interview by giving a break n
the questionning then move to that sectionsnoner Only do this af
you feel 1t 1s really necessary Don't forget to go back and complete
the rest of the questions [f you do “play the game" during the
1nterview, note this on the front page and say whereabouts 1n the
interview you did it

Some notes are given later to help you explain, 1f necessary, what
the various cards mean

We are trying to find out the things which are most mportant to each
respondent and those which are not important

- ¥8e -

The first task 1s to get the respondent to sort the cards i1nto piles
under the three headings on the shuffle board

Then give the 1mportant cards back and get the respondent to sort out
the top five most 1mportant 1n order If there are fewer than five
cards selected at the first stage as wmportant, then just get the
cards sorted 1nto order from first to fourth or first to third
depending on the number of cards

Repeat this for those 1tems that are not important, getting the five
least important sorted into order from the very least important to
the f1fth least important This may sound a 1ittle confusing, but
once you try 1t you will find 1t straightforward
If you have problems try the following prompts

“Which one 15 the very least important”

“How leaving that one aside, of the ones that are left
which 15 the least 1mportant" etc

Be careful to record the answers carefully on the questwnn’awe for
each card
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In case of any difficulty, these notes may help to explain

CARD

;___ Being free from disturbance by noise outside the room

AR A bedroom that 15 shared by at least one other person

B8 Being able to look out directly onto a street

BB Being able to look out onto a garden, with no people or traffic

C Windows that are easy for residents to open

D Bedrooms that get sunlight for most of the day

F A bedroom that 1s not shared with anyone

G A dim Tight that you can leave on at night 1f you want to

H Being able to buy alcohol 1nside the home

[ Being able to make a phone call without being disturbed

J Having enough space for clothes and personal possessions in
the bedroom

K Being able to plug 1n things like radios or clocks 1n the bedroom

L Having a shop where you can buy things l1ke food, sweets, stationery
and toiletries inside the home

H Having enough room 1n the bedroom for friends or visitors to sit
down and chat

N Having a medibath available n the home

NN Having a kitchen where you could make your own cups of tea or small
snacks 1f you wanted to

P Having separate accommodation for confused residents who may disturb
other residents

Q Doors that are easy for residents to opem - not heavy, for instance

R Hallways that can be used as occasional sitting areas

S Being able to Tive as a small group, with 2 lounge and bedroom area
used only by a small group of restdents

T Having chairs that are designed to suit different people

U Having bedroom radiators that you can turn on or off yourself

¥ Having doors marked so that you can easily recogmise different rooms

W Bedroom furmiture that can be moved around where you 1ike

X Having a lounge which gets sunlight for most of the day

DETAILS OF PARTICULAR QUESTIDNS

Generally the questionnaire 1s very straightforward There are few
complicated questions and any filtering or routing 1s simple

The 1nterview consists of various sections and some detailed paints
on each section are given below
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The Front Page '

Please f111 1n on the front page the following details from your
sample l1st  If you interview a substitute you must f111 1ni'the
deta11s of the substitute rather than the originally sampled person

Home name - Home number - Sex of respondent - Date of birth -
date of admission

Section A

This section covers the respondent's general state of health and
ability to get around Particular points to notice are

A2 Write one number in each box and write clearly so there
1s no possibility of confusion Be very careful with
"0" which can eas1ly look like 6

- oz -

AS Code one answer only If more than one walking aid 1s
mentioned code the one that appears first on the code
T1st e g 1f someone uses a frame and a stick then
code Yes - Frame ------ 2 and follow filter

A 7/A 8 This question 15 about going outside the grounds of the
home It is not about going nto the grounds of the home

Ag These are 211 things outside the home If there 15 a
doctor who comes into the home and the respondent does
not go outside to see the doctor then the answer should
be "not at all"

AlD At this question 1 someone says I do not need to go
outside to go to one of the 1tems mentioned then code
under “Don‘t want to/Don't need to*



6 3 Section B

This section 15 about the respondent's state of mind and how they
are feeling

B 1 Tmis question asks for a general statement of whether each
1tem 15 true or false It 1s likely that some people will
say 1t varies For example,

Q@ - "You never felt better in your hfe"

A - "Well | feel l1ke that today but earlier
n the week I felt termble

In these circumstances probe “How do you usually feel” or
"most of the time ts this true or false"

B 2 When necessary repeat the phrase “In the last few weeks
have you been worried "

6 4 Section C
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This section concentrates on the activities of residents and problems
to do with receiving visitors

C4 This question has two purposes Firstly to check whether
facilities are adequate for the activiites that people do
take part 1n  Secondly to see whether poor facilities 1s
a reason for not taking part

Cs You may need to approach this carefully particularly
where the respondent does not have any visitors

7 [f respondent 15 unsure of distance then write 1n address
with as much detail as possible

c9 Only record one answer

c 10/ At these questions we are interested 1n the respondents own

C 12 problems rather than whether the respondent thinks other

C 14 people have problems

Wnere necessary prompt “do you personally have any problems
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Section D

This section 15 about the Lounges and Dining Rooms It 15 only 1n
half the questionnaires - the ones with pink front pages

D9 -D 14 These questions are trying to measure the respondent's

D 19-D 20 preference for various arrangements In many cases one
of the proposed options would not be possible 1in the
home In these circumstances use the prompt "even though
1t might not be possible here, which would you prefer?"

If the respondent answers along the lines "we have got
that here" prompt *if you had the choice which would you
prefer 1n an 1deal old people's home"

D 15/D 21 Probe for one main change 1T several 1tems are mentioned

D16 Personal problems only not other people's problems

- ¥ -

Section E

This section 1s abaut bedrooms, bathrooms and toilets and 1s only 1n
the questionnaires with the Yellow front page

E 2 If respondent 15 1n a room that 15 normally shared but
temporarily 1S only occupied by one person - code shares
room rather than single

E3, E7,

E?5. E 31 are about the respondents' own personal problems 1f the

respondent tells you about other peoples problems then
probe to find out whether the respondent has problems

E 9,10,11 Are all preference questions about things that might not
E 12,13, be possible i1n the particular home you are in  Where

E 14,15, necessary prompt “1f you had the choice which would you
E 26,32 prefer 1n an 1deal old people's home?”

E 13 Means would you 11ke to be able to select the furmiture
for your room It does not necessarily mean would you
11ke to bring your own personal furniture, though, some
residents might like to

E 30 This could cause problems If someone uses an ordinary
torlet that also has rails or grips then you should only
code the answer "rails or grips®  So when you ask about
ordinary toilets and the respondent says yes probe to
make sure 1t 1s not any of the toivlets already mentioned
An ordinary toilet 15 one that does not have any supports,
ra1ls, adaptions for wheelchairs or high seats
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E 32 The 1dea here 1s whether the toilets should be labelled up
as being for “Men or “Women" or whether they should be T1ke
the toillet 1n an ordinary house that everyone uses

Section F

This section 15 1n all questionnaires, and 15 concerned with how
respondents get on with other residents, and with the staff

F 5 Make sure you code an answer to each one of the statements
on this priority question

Fé This question crncerns the 1dea of residents' commttees

1n general, regardless of whether or not there 15 one 1n
the home you are interviewing 1n

Section G

This 15 a background section about the respondent and ms or her moving
to the current home

G 3 What we want 15 the reason why they came to this particular
home, not just why they went into an old people's hom: at all
G B 1f the respondent does not know how far away the previous

home was, write 1n the address as accurately as possible

G 10 If there were several other things trought, write them all
down, even though you only have one column to code -

G 12 These questions are about when the respondent first arrived
at the home, not about whether he or she has made friends
with other residents now
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Section H

Th1s section 15 about the Visual Game, instructions for which have
already been given 1n Section 5 6 The important thing 1s that it
15 about old people's homes n general, not just the particular home
you are interviewing in - thus the respondent can choose something as
amportant which would not be possible in his or her home

1f the respondent has difficulty with any of the cards, use the
separate notes to help you explain

AFter the first card, f111 in the first gma  There should be a 1, 2,
or 3 coded for each card Then return the important cards to the
respondent to choose the five most important tn rank order, and then
code these on the second grid  You may have some problems here 1f
respondents capnot rank 5 1n order [If there are less than 5 1mportant
ones, that does not matter If the respondent chooses ong as @pst
important, and 4 other 1mportant ones but cannct rank them, then code
one a “1"* and the rest as “2* f there are two first equal, and three
others 1n order, code two “1*'s and then "3, “4%, “5"  These examples
give you some 1dea of how to do 1t, but 1f you have any difficulties,
explain what happened on the gquestionnaires and we w11l sort 1t out
back here The same applies to the "not 1mportant® codes

- ¥8e -

Section I

These are just some descriptive notes to give an 1dea of what the
respondent was 11ke

Section J

This 15 covered in the next section of the interviewer 1nstructions
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CRICHTON ROYAL ASSESSHENT

9 1 Section A
This 15 a commonly used method of measuring resident dependency - 1t 15 -
a1med to establish the existence and level of physical infirmity and Thi1s 15 an introductory section of personal details
mental confusion
A4 If the respondent 15 married, write in the spouse's
If the resident you interviewed was the person selected on your sample occupation here, and code the social class of that job
sheet, just complete the first set of questions, on pages 22 and 23 - not the social class of the head of household as you
If you had to take a substitute for your sampled resident, you should usually would
complete the first set of questions about the or1ginally sampled person
Then you should f111 1n the reason for substitution at E % on Page 23, ;
and f111 1n the second set of Crichton Royal Questions on pages 24 and 25 g 2 Section B
about the person you actually interviewed
This concerns detar]ls of the respondents' job and responsibiltities
The scale 1s to be f1lled 1n by 1nterviewing a member of staff about the
resident you have interviewed The member of staff should be a member B 2 This 1s the basic working week, not the number of hours
of the care staff, preferably fairly semor, but certainly someone who actually worked "On call" means not actually working,
knows the resident well  This method has been tried with staff, and but having to be available to work 1f necessary
has worked successfully, so you shouldn't have any problems You will
have a copy of the scale questions to give to the member of staff, to B 4 This 15 the number of hours actually worked 1n the last
help her to answer the questions The scale should be filled 1n fairly week
quickly - 1n most cases there w11l be straightforward answers, and you
should try to avoid discussing 1t with the staff member or you will B 10/11 If you are not sure 1f the qualification or course are
waste a lot of your time relevant or not, write them n ,
o
I
9 3 Section C )
STAFF INTERVIEW This 15 a measure of “job satisfaction" which NOP have used
successfully before
There 1s only one version of the staff questionnaire You should
interview four members of staff altogether As explained 'n Section 4, c1 Read out each statement in turm, and ask the respondent
1f a member of staff has te be interviewed, you should take a substitute to read out Just the number beside thetrr answer, and code
by taking the next person above or below from the same section of the th1s number in the box -
samEle As with the sample of residents, the originally sampled staff
members will have received a letter explaining the survey, and 1f you cz2 The respondent can give as many reasons as he or she likes,
have to take a substitute you should show them a copy of the letter but you should try and tie them down to only one main reason
You should stress strongly to the staff that the survey 15 confidential
and you w11l not be passing on their answers to the officer in charge, 1t this 15 not possible for them, code two or more
or to Social Services as “main reason” and make a note on the questionnaire
94 Section £

Th1s 15 a large general section, covering most aspects of 11fe 1n the
home

£1 Do not read out these pre-codes, but just ring the: ones
which the respondent mentions spontaneously

E3 Note that these are problems for residents not for staff
E 7/E 8/ Again these preference questions concern what the respondent

E S/E 10 would 1deally like to see, even 1f 1t may nat be possible n
etc that particular home



95

96

97

€&

E 13 Note these are problems for the respondent - "do you
personally “

E 17b Cade all mentioned

E 19a Note “allowed to" - we are not concerned here with whether

they actually do bring any 1n.

E ggg/ Again these are problems for the respondent

Section F

This section 15 concerned with mixing between residents and staff

F 2 If Yes, probe “Why 1s that®" and code all mentioned

F 4 "Given adequate facilities” 1s 1mportant here - this 1s
again an “1deal" question, regardless of whether the
particular home 15 equipped for day visitors

Section G

These questions are another frequently used set of questions to

measure people's feelings  Wherever possible, try to get the
respondent to give a “yes” or "no" answer, rather than “don't know"

Section H

This section 15 only to be asked of ONE staff respondent, and 1t
will tell you on your sample sheet on which of your 1nterviews you
should ask 1t Before you go out interviewing, cross through
Section H on the other questionnaires, $0 you don't waste your time
asking 1t by mistake Remember on the interviews where you don't
ask Section H to f111 1n the sample detai1ls on Page 21

On Section H, you should again try to get respondents to give a yes
or no answer as often as possible

H 18(c)/ Remember to f111 1n all the boxes, using leading zeros

{d) 1f necessary, so that 85 would be coded —
o[8[5]

u
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ADMIRISTRATION

As soon as you get your sample details you should ring the home and

make appointments for interviewing MWe would Tike you to start the

actual interviewing as soon as possible For those of you doing

only one home, we would like all the interviewing finished by

July 31st, and those doing more tham one home we would 11ke finished

by that date or soon after

As soon as you have finmished your first day's inierviewing you should

post 1t back to the office, then send the remainder of the work back

'n one pack when you have finished Please check all completed

questionnaires very carefully before sending them 1n, to make sure

you have not mssed any guestions out or followed any filters

incorrectly

For your work record sheets, tne specific questioen 1s Q AB on the

Resident Questionnaire and B 11 on the Staff Questionnaire

You should keep 1n touch with your supervisor to let her know how

you're getting on, and 1nform her of any problem areas that have

arisen Problems can be sorted out eivther by your supervisor, or

by me at NOP, or by the Polytechnic of Horth London - see details on

Page 1 of these wnstructions

Payment for this survey 1s hourly and mleage '
(#% )

In your riin work pack you should have e

7 Pink Resident Questronnaires 1 Sample Lyst
7 Yellow Resident Questionnaires 2 Expense Claim Forms
5 Green Staff Questionnaires 2 Return envelopes

2 Work Record Sheets

In addition to this, you will be given at the briefing

Pink Resident Questionnaire
Yellow Resident Questionnaire
Green Staff Questionnaire
8lue Interviewer Checklist
Resident Letter

Staff Letter

[P ——

Crichton Royal Blank Form
Example sample sheets

Set Visual Game Cards
Shuffleboard

Claim Form

Set Staff Showcards

— o — B —
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SITE INSPECTION

In addition to the survey interviews carried out by NOP, members of

the research team from PHL visited the 100 homes to carry out a ‘site
inspection’ The a1m was to make a practical assessment of design and
location features 1n association with the Officer-in-Charge by means of
a guided tour plus an extended 1nterview

The brief for the researcher was to walk around the home 1n order to
record key room si1zes, and at the same time, prepare an 1nventory for

the range of facilities relating to different aspects of residential

l1fe - such as bathing and toi1let facidities, recreation facilities and
staff facilities The interview with the head of home was 1ntended to
secure an 1nformed evaluation of facilities-in-use and their contribution
towards the creating of a suitable 1iving environment for residents and a
satisfactory warking environment for staff A final section of the
Inspector Checkii1st required researchers to provide a pen-picture for
each home - a personal appraisal identifying critical features of the
physical arrangements within homes and the relationship between the home
and 1t5 external surroundings This was to be supported by a series of
photographs taken both inside and outside the home This 1nspection and
interview took at least 13 hours, and 1n a few cases as long as 3} hours,
but most inspections took around 2 hours In all but a few 1nstances the
Officer-1n-Charge was 1nterviewed and was responsible for conducting the
four around the home

The homes winspection for the 100 homes was completed by three members of
the research team, this ensured familiarity and an accumulation of
detailed knowledge concerning comparative design and layout

- ¥IE -



6 Towards an Analytic Framework

6 1 The Problem

One of the main objects of the study as stated in the research proposal
(Survey Hesearch Unit 1980) was 'to determine the way in which quality
of 1ife experienced by residents may be influenced by a range of factors
relating to physical design, operational policy and functional content!
This objective was modified during the course of the study, as a result
of a necessary proceas of clarificaticn In particular, the 'functional
content' of a home wis assumed to represent the kind of residents living
permanently in the home (e gz age distribution, levels of phyaical
disability and mental confusion), and those who might come to the homes
an ghort-stay residents or as day-attendera, Thias was therefore renamed
the 'residential mix! In the Interim Report, the problem was restated
as the determination of 'consumer satiafaction' in terms of physical

environment, instituticnal environment and residential mix

The problem can be tackled in four stages (1) defining the model,
(2} identifying the variables, (3) deriving the parameters mnd
{4} evaluating the model

In the firet stage, defining the model,we formilate a mumber of
apsumptions about the relationahip betwsen various aspects of the model -
for example, that residential miz 1s determined by both physical and
ingtitutional environment It is important that part of these assumptions
18 the specilication of which aspects are caused by which others, we
cannot uae statistical analysis to do this for ua. Once these assumptiona
have been listed, we can integrate them into an overall model, which can
be 1llustrated by & flow chart (aee Frgure 1)

Next we must tranalate the components of ocur model into questions taken
[rom the different questionnaires and checkliste which wers ueed to
collect survey information for the study Institutional environment,
for example, could be measured by the 'Regime' score derived from the
postal questionnaire to homes The flow chart can then be re-drawn

in terms of relationships between these variables (mee Figure 2)

Having defined the model in terms of variables and the causal relationashipa
between them, the next stage 18 to use the various methoda of statistical

oIt

analysls both to test for the existence of relationships and to quantify
their strength In the first instance, we decide whether or not a
particular relationship in the flow chart 1s consistent with the

survey data If such a relationship proves to exist, we can then
proseed to gave 1t a number {from O to 1) to indicate 1ts relative
'atrength' - that 1p, an i1ndication of how much the dependent

variable (1 e the effect) differs givendifferent types, or values,

of the independent variable (1 e the cause) A value of one would
indicate complete dependence - the variable would be identical — while
a value of zero would indicate no observable relationship (and so
would have been rejected in the first place) A further aspect of
quantilying the relationshipe in the model 15 to dexive, from

statistical analysis, a detailed algebraic formula linking the variables
1n the model, so that alterations in the cause variable can be Followed

through to predict corresponding changes in the effect variables

The final stage - evaluating the model - involves the interpretation
of the resulte of the statistical analyges A combination of choices
may be available ams a product of this evaluation - in particular a
relationship may be non-exiatent, or greatly different from what was
expected We may decide that thia difference, although unexpected,
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regulte in a model which we believe accurately reflects the real

gituation, and leave the model as 1t stands (omitting, of course, the
statistically insignilicant relationships) We may decide that our

variables do not accurately reflect the aspects which they were supposed

to measure, 1n which case we must 1dent1ify new variables to replace the

old ones or add new variables to supplement them, Alternatively we may wish to
add, or remove, new aapects to our original model - thua indicating a resolve
that our original assumptions did not stand up to the test against our

survey data Pinally, 1t may occur (although improbablyt) that the

results of our analysis confirm our original asspumptions ~ and that

the model ie an accurate reflection of reality

We can ses, then, that the whole proceas of 'model-building' 1s by

no means eimple and straight-forward In fact we may have to reviaa

the results of any previous atage at any point in the procesa Only

one thing 1s neceasary - that we have gone through these Preceding stagea
If we have neglected any, then in fact assumptions have been made, and



variables identified, by default - and the model which we actually
evaluate may be quite different from what we think it ig If, for
example, we are awars of a Teciprocal relationship between residential
myx and inastitutional environment but Fail 4o take acoount of it in the
eodel, then our model can only reflect a 'diratorted" reality where no
such relationship occurs

2 Defining the Model

We mean by 'a model of congumer satigfaction' a met of dasumptlons about
congumer matiafaction, and its determining aspects of care, which we

take as 'given', as oppoaed to those apsumpticns relating to the actual
collection of the gurvey data Thus, the asgumption that residential

mY determines consumer patisfaction 1g part of the model, but the

aggumption that asking 10 residents of a particular home about their
'eatisfaction with 1ife 1n the home® is an indication of conpumer satiefaction
1s not part of the model 1In addition to the specificatlon of the

component aspects {consumer satisfaction, physical environment, inatitutional
enviromment and reeidential mix), the model mst alec apecify the exigtence
of relationships between these aspects - and the causal 'direction!' of

these relationships (whether one aspect caused another, whether the reverse
18 true, or both)

In determining the causality of relationships, three essential issues
ruat be taken into account {2} there should be BOEe® DPrior reason
Justifying the causal relationsh:p, (b) there should be a time-aequence
auch that the 'cauge! precedes 1ts 'effect! and (c) every other aapect
which aflects the relaticnships should be accounted for in the model

As an example, we might wish to consider the relationship between physical
and inatitutional environment We agpume firet that architscts design a
home on the basie of (amongst other things) the type of institutional .
environment deailred for the home, second, that the lattar decision was
linatised before the design process began (i e no 'consultation! between
architecta and social services), and, finally, we would expect the decision
about residential mx to affect the relationship in scme way

<o
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Bearing 1n mind a atrategy of starting with simpler models, and moving to
more coMplex models aa the analya:s develops, we consider the following

assumptiona as components of the model

Effect Causes
Congumer satiafaction Physical environment, inatitutional

environment and resldent1§l mix

Physical environment Institutional environment and regident:ial
mix
Inatitutional environment Residential mix

We can now pummarize these assumptions in the form of a flow chart
PHYSICAL

/ ENVLRONMENT <\
R
CONSOMER \ ﬁmmm
SATISFACTION € \ /
\ INSTITUTIONAL ..

ENVIRONMENT
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Figure 1 A MODEL OF CONSUMER SATISFACTION

3 Identafying the variables

The next stege 18 to try and allocate actusl variables {1 e questions

1n the surveys) to the component aspecta of the model The almplest way to
do thla is to select one variable which corresponds to a particular aspect
We can ertend this without any effect on the model by combining a number

of aimi{lar variables toproduce an additive sacore (e g the wOrTy 1teme

in Bection B of the resident questionnaire) We would then use this scare

to represent that one aspect

4 further extension of the identification of variables to aspects of the
model i@ to replace one aspact by a combinetion of two or more variables
Buit by doing this, we will be re-defining the model 1tmelf and introducing



secondary aspectas We muat examine the theoretical implicatione of
such revision, and engure that the original model ia compatible with
the revision For example, 1f we separete mental from phyeical aspecta
of the Crichton Reyal additive scale, and treat them as two distinct
scales 1n the analysis, we shall recognise that they form two diatinct
agpects of a model, and may be expected to influence other aspects in

different ways We must revise our model to take this into account

The 1dentification of variables also may be influenced by the 'level of

analysia' Here, we are concerned to establish exaotly which 'things' the model

1g deseribing (18 it individuals or homea®) If, for example, our model

1a based on the home as the unit of analysis, we must aggregate any veriables
which are measured at the level of, say, residents Such aggregates

are normally meanes or percentages {1 e one variable could be 'percentage

of pampled residents responding "very satiefied” to question A1 on

the resident questionnaire')

Finally, irrespective of any implicit revision of the model, there mugt
always be a degree of inaccuracy due to the measurement of any aspect

This 1naccuracy can come from many sources an unrepresentative (1 e biased)
sample, mpunderstanding or false answers by the respondents, erros 1n
coding ete, or a lack of correspondence between the variable as measured

and its underlying concept We must bear all theae possibilities 1n

mind when we choose a variable to identify an aspect of the model

Now, uaing cur model as defined in Figure 1, we can allocate variableg

{or mcores) to cach of the four aspects

a} Consumer satisfaction Percentage of valid responses in each home
answering ery satisfied' to question A1 of the resident queatlonnaire
{"Minking generally about this home, would you say that you are

very satigfied with 1ife the home, fairly satisfied, not very satiafied
or not at all aatlsfied?'in

©) Physical envaronment Question 48 of the inspector checklist {'Doep thia
home consist of a single block 1)

¢) Inetitutional environment Question 1a of the 1napector checklast
{'Is this home & group home 1)

d) Reeidential mux FPercentage of original sample in each home acoring
11 or more on the Crichton Hoyal bebavicural assesgment gcale, which
18 derived [rom the sum of questions 6 to 15 in section J of the
resident questionnalre {only valid responses on all 10 items being
conaidersd)
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6 4 Deriving the parameters of the model

Before we can begin to test the relationships 1in the model, we mst
classify them according tc the dependent variable (1 e fhe 'effect'),
listing all predictor variables for each dependent variable Then we
perform a statiatical analysas on the data consistent with the form
ol each veriable (1 e whether they have nominal, ordinal or 1nterval

pcales)

The statistical analysis produces, amongst cther things, a parameter
deacribing the strength of each relationship, together with a test for

the sigmficance of thia parameter (whether 1t daffers from zero)

These paremeters can usually take on values from zerc (no relationship) to
uwnity In addation to these parameters, the analysis can alaso produce

the coefficlents necessary to eatimate the values {or categories} of the

dependent variables from the predictor variablee

Some typem of analysis proceed 1n a stepwise fashion so that only
predictor variables,which ere statistically significant,are congidered

in the estimation of parameters Such a proceas implies within 1t a
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decipion to revise the model, since certain relationships may be excluded
from the final results It 1s often beet to produce the complete reaulta,
however, indicating which relationships (taken together} are not signilicant
and produce & revised model (wvith only the statistically eygmificant
results) later

The statistical enalyeis on the four variables above, uaing the model 1in
Figure 1 produced the following results

61 1% rrstoan 10 %
/ '—y ENVIRONMENT ~ 336
~
covsmeER £ 188 ~ T RESTDENTIAL
saTISFACTION Y MIX

T2
~-—._____ INSTTTUTIONAL Kﬁ(

T ENVIRONMENT
* denotes gtatistically not F;\\\\“‘\\\\EP
significant relationships 7 &

FIGURE 2 PREDICTING CONSUMER SATISFACTION
(percentage figures indicate variation left unexplained)



This indicates that the direct effectof institutional environment
(messured by group/non-group) on coneumer sstiafactlon im not mignificant,
whereas the effect of restdential mix on institutional environment im
significant (as measured by % scoring over 11 on the Crichton Royal scale)
4n additional piece of information from the analysis was the scaling of

type of building (q 48 in the 1napector checklist) and the group/non-group
style of inatitution

Type of Building Scale Yalue No ol Homes
Blocka clustered around 19 &8 2

a central building

A gingle block 6 36 33
Designed arcund a - 873 5
single courtyard

A number of connected =20 O1 8
blocks

Designed around a number -45 50 1

ol courtyards

Style of inatitution Scele Value No of Homes
Group 6 92 5
Sem1-group 0 40 4
Non-group -0 %0 40

Figure 3 Scaling of type of building and ptyle of nngtitution according
to their joint prediction of consumer satisfaction (Ueing muliiple

classification analysis)

65 Evaluating the Model

We have so far only 'fitted'the survey data to present a given model by
- meana of statietical analysis We must now evaluate the model by

examining those relationships where the fit 18 poor  Several optlons
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are then open to us

a} We may decide that the statistical analysis was inappropriate to
the reletionahip being tested [for example, we may have assumed
a linear relatlonship when a non-linear relationship was more
appropriate We mst revise the specifications for the statistical
analysis and repsat 1t

b) We may decide that & new variable more closely measures an aspect than
the existing one, or that & derived scale must be re-computed, This
implies modifying the variables which go into the analysis {wrthout
altering the form of the underlying model}

¢) We may decide that a new model must be specified If a relationship
proves to be higher or lower than expected,we could exclude :t or
introduce a new mspect to take the difference 1nto account  Either
way, we are changingour assumptions about the model Thus, when we
perform a 'stepwise' analysim which excludes some relatlonships
{due to lack of atatistical srgnificance), we are necessarily changing
the assumptions 1n our model - an assumed relationship is not confirmed
by cur data We must at least gave a theoretical explanation of thas
abaence

d) We may decids that the 'fit! 1s sufficiently good to confirm our
model
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Taking the results from Figure 2, we notice two relaticnehips that are

not pigmificant statistically (a) inatitutional environment to consumer
satiefaction and (b) repidential mx to institutional envirenment We would
expect both of these to show up 1o our model, so we can deduce that style

of institution (group/non-group) 1s insufficient for measuring institutional
environment We may therefore decide to introduce a regime score 1nto the
model (pum of questions 9 to 19, excluding 16, on homes postal questicnnalire}
as an edditional indicator of institutiocnal environment We would alao
aggume that regime 13 dependent upon the atyle of institution, giving us the

following revised model
PHYSICAL

ENVIRONMENT K“E_\
CONSUMER / T~ T RESTDENTIAL

SATISPACTION < MIX

\ /
REGIME £&————— HON-GROUP

FIGURE 3 A REVISED MODEL OF CONSUMER SATISFACTION

6,6 Concluding Remarks

This model was developed and tested on data produced during the firast stage
of interviewing Further refinements based on the complete dati-set are
explored in the main text
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OBSERVATION STUDY
SELECTION OF HOMES FOR DETAILED STUDY

One home was chosen fiom the eight homes used 1n the pilot study Pilot
work was undertaken 1n this home prior to embarking upon detailed

vestigations in three other homes  These three homes were selected
from the First wave of fifty homes The basis for this selection was the
inclusion of a variety of features rather than a concentration of similar
features  Thus, the following array of environmental and organisational

features are to be found within these four homes

Observation A (prlot) 8 C D {1st wave of survey)
Location Provincial  Rural(sea-side) Rural Metropelitan
Standard Purpose- Adapted Purpose- Purpose-built

built built
Date 1976 1958 1968 1972
Organisation Group- Non-group non-greup group-tiving

tiving
Ne of residents 45 45 35 48
Mo aof Floors 2 3 2 1
0-1n-C male female couple female

The pilot home has been included since sufficient data was coliected 1n
the course of the observation and location studies to compare most of the
pilot findings with those 1n the main studies However, data on residents
and staff in the main survey 1s only available for the three homes

Th1s means that the
pilet home findings cannot be set against the same quantitative context

as 15 available for the others

selected from the main sample of a hundred homes

OBSERYATION STUDY - APPROACHES AND METHODS

Aimg

The observation study focussed upon 11fe for the residents and staff
That 15 to say that links with
the neighbourhood and local community were largely 1gnored 1n the observ-
Thus, the
observation study aimed to investigate the orgamisation of 11fe within
the home

within the home and its immediate site

ation study These are the concern of the location study

Qo
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After a pi1lot study (October 1980) the fallowing objectives and
approaches were develeoped as the foundation of an observation study

The study embodied two broad - and 1n some senses opposing - aims

On the one hand, a rounded mpression of 11fe within the home was sought,
whilst at the same time a more systemaiic collection of detail was
necessary as a basis for comparisons between the four homes and with

the survey data

In order to observe a full weekly cycte of events 1n the home, arrange-
ments were made with the local authority and them with the 0ff1;er-1n-
Charge to be present for seven consecutive days In two homes'1t Was
possible to live on the premises, but 1n all cases at least one full night
shift was observed
ted almost half of the time allocated to this part of the study The
remaining time was taken up with the expansion and elaboration of notes

These seven full days in each of four homes represen-

made during observatton Between 80 and 10CG hours of actual observation

was achieved i1n each of the four homes

Lists of residemts and staff were available as background information prior
to beginning observation but otherwise little deta1l was known about the
homes  Since the 1ists had been compiled some months earlier - 1n July
1980 - 1n preparation for sampling at the survey stage, updating was
necessary at the start of the observation The extent te which changes
had occurred - mainly through restdent deaths and new admissions - 1s
shown 1n the files for each observation Not surprisingly this

1ncreases with the i1nterval between survey and observation Tistings

THE RESEARCH PROGRAM

Having been shown around the home and 1ntroduced to residents by the
Officer-in-Charge, the first task was to note residents' names, ages
and dates of admission Upon this followed the task {essential to
recording observatiens as well as establishing some rapportwith residents
and staff) of learning names and remembering faces The first couple of
days were partly taken up with this exercise, as well as the charting

of the homes' physical spaces and boundaries About the middle of the
week a night shift was observed This entailed being present far a full
24 hours - generally from 9 00 a m one morning to 900 am or 1000 am
the next One unavoidable consequence of this was a gap in abservation

for the nexit day

1
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b
By this point wn the week, when many of the planned tasks had been dealt !

with - or at least 1nitiated, greater attention could be given to the
observation of the more subtle nuances of restdential 11fe This 15 not
to say that the observation program was rigid, rather that increased

familiar1ty made a shift in emphasis nevitable

At the daily level, observation was structured around the field-logging
exercise, a tour of the building which yielded data on residents’
activities, dispesitions and locations  HMoreover, these were also
occasions when the flow of residential li1fe could be observed There was
much to be noted which could not have been predicted or deliberately

sought

There were several occasions when a decision had to be taken to concentrate

efforts 1n one area at the expense of another, time devoted to the c)
observation of bathtime was also a resource diverted from observation

of events outside the bathroom

THE STRUCTURES OF OBSERVATION

Unlike traditional ethnographic studies, these observations were under-
taken within very severe time constraints Inline with proposals made d}

following the pilot report, observations were organised with a view to

collecting data within several frameworks These were -
a) The Log-Journal
This 15 a sequential account, covering seven days, of events observed e)

It represents the temporal or linear aspect of observation
brief notes were made during the day and expanded at the end of each

Very

day's observation
each period of eight to ten hours was written up n expanded form

Where a period of observation exceeded a day,

These notes were generally made covertly, so that as far as possible
residents and staff were 'protected' from this necessary but obtrusive
aspect of observation

Selection 1n observation 15 1pevitable at both the level of perception
and recording but the log-journals for each home were reproduced

1n the form 1n which they were written at the time, with only minor
editing

Field-Logs

These were notes, taken two Gometimes three) times a day, which were
intended to chart the ways in which residents used their available
space  Thus, for each of the main 'public’ spaces there 15 an account
of 1ts use There 1s also an account, occasionally 1ncomplete, of
the whereabouts of groups of residents Field-logging [gyen1ed
something of the nature of resident groupings, both formal and
informal

L
This data was recorded as 1t was collected, the res1deﬁts and staff
having been given a simple explanation of the objectives Floor
plans of the home as a whole, 1n addition to those of the public areas,

were drawn up from rough notes made during the cbservation week

Inspector Checklist

This document, already used 1n the mawn survey, was completed again
for the four homes on the basis of observation Work was done en this
throughout the seven day period as new observations were made

Recording was generally done during the course of each day

- ¥ee -

The Building Note

In addition to the detail collected for the Inspector Checklist, data
relating exclusively to the Building Note has been noted 1n a separate
section

Topics

It 15 possible to regard residential 1ife as being composed of any
number of facets For purposes of this observation however, four
activities or domains have been 1sclated for special consideration
Together they may be seen as covering the main organizatignal
activities and perhaps the most fundamental 1ssues 1n approaching the

residential care of the elderly They are -

(1) Mealtumes - including the kitchen arrangments and those
for provisioning the home

{11) Bathtimes - 1ncluding staff allocation & organization of time

te ths
{111) The Management of Encontinence - 1ncluding laundry facilities

(1v) The Management of physical deterioration and death



75

|87

f) Longitudinal data about residents

Since the residents were to be listed at three points during the
research {the sample, at observation and the location study), the
opportunity was taken to assess the changes which took place during
a year The rate of 'turnover' and occupancy was thus measured
Furthermore, Crichton-Royal scores were noted for the ten survey
restdents at all three points so that any mental and physical
deterioration could be noted Additionally Crichton-Royal scores
were assessed for all those resident during the observation week
This provided some comparative basis for considering the demands
made upon the buildings by residents' physical and mental conditions
Whereas the staff were asked about residents at the first and last
points, those resident during the observation week were assessed by
observation and some questioning of staff

THE OUTCOMES

Reactions to research activities

In the main this program of research was successful 1n that 1t permitted
a flexible approach to the collection of data along the structured T1nes

already outlined, Moreover, there was sufficient flexibility to atlow each

home's special atmosphere to emerge

The staff were 1nvariably helpful and 1n no 1nstance was the research
obstructed The same was true of the residents It was not however,

always possible to be sure that individuals had understood the explanations

offered for the various research activities In spite of frequent
repetitions, some residents and occasionally, members of staff, expressed
mild anxiety about the observation activities

The Report

For each of the homes a separate and detailed report was prepared, as
proposed 1n the pilot report All four files have the same form which 1s
as follows -

1  Background information on the home - 1 e
Location, site, floor plans
Findings from fieldlog exercises and use of space
Descriptions of residents - ages, residence, physical
and mental competence
Staff resources and organisation

2  Log-Journal
3  Extracts from the books kept by staff on each day's events |
4 Inspector Checklist l
5 Topics

6 Buillding Note

Thus, for each home studied n detail there 1s a similar data base
Comparison and overall analysis 15 dealt with 1n a separate document
which also takes intc account the findings of the location study

- Vgt -
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mapping exercise, concerning amenifies within a half mile radius of

THE LOCATION STUDY

Ams

The am of the location study 15 to provide information concerning

the external environmental setting of the home for the aged, thereby
complementing the observation study and completing cur picture of 1ife
1n a residential setting It w11l give us an understanding of the
1mportance of location and site for both residents and staff, how home
regime and staff-residents interactions affect community participation
and to some extent how integrated elderly residents are within the wider
community  The study also provides the 1ink between the home and the
local authority by seeking the views of those professionals involved 1n
the design and planning of residential homes 2)

The Homes

The location study was carried out 1n the same four homes that tock part
in the observation study These homes had been i1nformed of thas further
study at the twme of observation and had all agreed to continued part-
icipation in the project As with the observation study, one home was
used to pilot the methodology, but although some minor modifications
were made, enough data was collected at the pilot home to warrant a

full report

CONTACTS

Letters of permission to carry out this final stage of the consumer b)
study were sent to the local authorities and homes involved These were
followed up by telephone conversations and arrangements were made to spend
two days in each home Letters, with brief outlines of the whole project
were sent to architects and planners 1n the four areas in which the homes
were sited These, as well as our original social service contacts,
were asked to nominate one person to be i1nterviewed - 1t was hoped to
find persons who were invelved 1n the planning of the homes 1n question,
but failing ths a person who had taken part 1n discessions concerping

the design of briefs for residential homes

FIELCWORK

A full week of study was taken at each of the four locations A typical
week included two/three days spent at the home working with residents
and staff, as well as mapping the grounds of the home One day was spent
interviewing professional staff, and two days i1nterviewing a sample of

community residents who lived 1n close proximity to the homes A

the home, was carried out throughout the week
enta1ll the researcher living 1n the home, thus putting them to the

The research did nct

mnimum 1nconvenience

Methods

The four main areas of the location study consist of -

a) the mapping exercise

b} group discussions 1n residential homes .

¢} nterviews with key officials

d} nterviews with a small sample of (community) meighbours

The mapping exercise

The researcher undertook to map a number of features related to
the location and site of each home These included local amenities
1n the area surrounding the home, the former residence of residents,
staff jJourmey to work As an addition to the information concerning
the design of the home 1tself, diagrams were drawn of the grounds

of each home, giving details of garden type and formal and 1nformal .
usage It 1s hoped that detailed wnfarmatian concerning the E
1mediate external environment may throw some light on whether or not .
grounds could be further util1sed by residents and staff, and not

Just seen as parkland

Group discussions 1n residential homes

The awm of the group discussions was to raise points which arose
from the main survey concerning their experiences outside the home,
including use of the grounds and views from the window  Group
discussions were held with both residents and staff  There were

two or three groups of residents - one male, one female and onegroup
of less able residents, and two groups of staff Groups of residents
seldom consisted of more than 4 people, though groups of staff were
often larger - 6-8 persons  Groups were chesen through consultation
with the Officers-in-Charge 1n each home In the outcéme the
researcher had little choice over who was included in these discuss-

1ons, especially 1n relation to staff
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In order teo guide discussion the researcher had a 1ist of key
topics  She awmed to cover certain key peints and moved the
Conversation along when the discussion of a particular topic
became too Jengthy These discussions were al) taped, with the
exception of two groups of staff, one at c and one at d, who

objected to tape recordings

Topic List -

Residents - Former Residence Staff - Journey to work

Admission Location and job
Knowledge of the area satisfaction
Going out of the grounds
Mobil1ty

Activities out of the home

Knowledge of the area
Local Amenities
Residents mobility
1nside the home "
Outings

going outside
Outings
Special events Special events
Relatives - visiting Relatives - vistting
Medical visits

The Grounds

S1tting outside

Medical visits

The Grounds
Sitting outside
Yiews from Windows Yiews from Windowns

Interviews with key officials

It was hoped to interview in depth, at least three professionals
1nvolved 1n the design, planning and siting of old people's homes,
for each of the four areas In two areas 1t was possible to 1nter-
view an architect, planner and a member of the social services staff
In one area two architects and a member of social services were
interviewed, and 1n the other only a member of social services staff 85
An attempt was made to find people who were actually 1nvolved in

planning/designing the home 1n question - this was possible 1n two

areas A topic list was prepared for these interviews which were

21l tape recorded, with the exception of one social services official
from Home € A1l Interviews lasted on average 2-3 hours

Topic List -

Planning Process & Site Acquistion
Need

Finance

The Brief

L1a1son between specialists
Policy and Design

Physical Features 1n the Home
Successful Designs

The Building Note

d) Interviews with a small sample of community neighbours

A small community survey was carried out in each area, to gain the

attitudes and opinions of residents, living 1n the 1mmediate vieinity
of the home The interview focussed on relations with the home
and residents, both from a social perspective, and also from the
point of view of home design e g 1rritants caused by the home
This part of the location study was very exploratory The sample

was not random, rather 1t focussed on those peeple living immediately
adjacent to the home The researcher completed an average aof 20

interviews at each site

(D)

The Neighbourhood questionnaire 1s given 1n

- ¥op -

Appendix

Additional Information

In addition to these four sets of data, the researcher also updated
information concerning current residents within each home and

a Crichton Royal assessment for those residents 1n each home who

were interviewed 1n the original survey, was completed by the Officer-
in-Charge of each home This data provides a further longitudinal
profile to be outlined for each home

THE OUTCOMES

Reactions to Research Acitivities

In 311 homes staff and residents proved very co-operative Thg group
discussions proved a good medium for eliciting 1nformation 1n rather a
less formal atmosphere than the personal 1nterview It was gratifying
that most groups indicated that they had enjoyed these sessions

Professionals were extremely generous in giving up their time and appeared
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pleased to be given the opportunity to talk about their 1deas and
current practices Finally, in the community survey the researcher met
with only 9 refusals between the four sites On the whole the public
were sympathetic towards answering gquestions concerning elderly people

The Report

A location study report was prepared for each of the four homes
and complemented the work of the observation studies [t 1s hoped
that these two sets of report will ultimately be combined 1n one
comparative document

Report outline -
Introduction
The Location of the Building
S1te/Grounds/He1ghbourhood
The Restdents
The Staff
The Community
The Professionals
Appendix 1 - frequency count Neighbourhood Questionnaire

Photographs
Photographs were taken of the site and lecation of each of the four
homes  These will be presented in a2 single folder

- ¥ib -
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9 Letters of Access/Explanation

(1)
(1)
(1)
(1v)
(v)
(v1)
(v11)
(vi11)

(1x)

Initial letter sent to Local Government Associations
Letter to 29 Directers of Social Services re Access
Follow-up letter to 29 Directors or Social Services
Letter to 1000 O1C's to cover Postal Questionnaire
Letter to 100 OIC's re main survey

Guidance notes to 100 OIC's re main survey

Letter to 1000 residents re personal 1nterview
Letter to 400 staff re personal interview

Letter to 100 0IC's re Homes I[nspection

- ¥eb -
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The Polytechme

of North London

T A b d

Departrrent of

Apphed Social Studies’
Ladbroke House Highbury Grove

London N5 2AD
Telephone 01 GOT 2788

Int1al Letter sent to Local Government ASSOCIALVGNS Telex 25228
Hemd of Dbt ddnL
Miss d b Gueling WA
Dear 5.z,

PSE Consumar Sctudy in 0ld Pecple's domes

Pesearch Project undercaken for DHSS by the Survey
Peszarch Unit, Deparcment of Applied Social Stud:es,
Folytechnic of Perth London

The DISS have commisstoned the above-named study whose prire vbjective s to
invesc.gate and csaluace exiscing proviston for residential carce of tne z2lderly
ana Lo assess future needs in old people’s homes The intention 1s to relats
social and psychologrcal well-being of resiuents to therr living enviropment

in terms of physical design, funccional content and operational pol.cy wirrin
the homa The practical outceme will be tha idemtificarion of preferred

design features to be incorporated in a revised version of Local Authority
Liilding wote ho 2

1 am writing to let you kuow chat the study 1s scheduled to rum froc March
1580 to July 1531 It 15 based 1n cthe Survey Research Unit at Lhe Polytecnarc
of Norch London and I aa the Research Officer responsible Eor the reszarch
Programne Thid will comprise a mMajor consumer Survey invelving a represent—
ative sample of 100 homes together with related qualitative stuZies 1o a
selected sup-sample of homes For the main survev we will be 1nterviewing
pOL 1 resluenvs 8nd cembers of stoff

We are hoping to arrange a programmz of visits to resideantial homes tor the
months of fuly and hovember 1980 and w2 shall shorcly be contaccing Dlirecrors
0. soc_al Services DRepartmeats ro -eeh infurmation that wvidl enablz us co
1denolfy a reawresentacvive sample of homes Praliminacy irvesctisacions will
cogmence oL hay 1930 Freldwork w1ll be undartaken by an experienczd
professional rcanm and every effort wiil be made to ansure that mipic-a demands
are made on staff in residential homes and Social Services Deparrments

Our ultLaate aim 1s to identify those Features of resid_ncial carc which
contr.butz to an cohanced quality of life for the zlderly and we feel sura
thar you would wish to supwrcr this research I1f chere 15 any additional
informatilon that yoa requirz pleuse do not hesitace Co contact me

Yours Earrhtully,

D.aine o+ "1llcoz ¢

Pagearcy ¢ rf_~oc

Tue Pelytochan of North Lomdon

& 4 Compua) Limigt by Cusranles
Nagusterd 18 No 1000414
Heguiered olice 19 Puce adilly

] London W1V 8AT

.
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{11) Letter to 29 Directors of Social Services re Access

The Poryto inn
of North London
Ref 093/DMW

Department of
Apphed Socal Studies

I adbiake House Highbury (oo
| andon N3 2AD

fulephone (1 407 2784

lelex 25228

H sdolB painm oL
Alien | M An lhag MA

bear

PSS Consumer Study in Ol1d People's Homes (DHSS)
Research Project undertaken for DHSS by the Survey Regearch Unit,
Dapartment of Applied Social Studies, Polytechnic of North London

The DISS have commissioned the above named study whose prime objectlive 18 to
inveatignte and evaluate existing provision for residential care of the elderly
and to assess future needs in old people's homes The intention 18 to relate
soc1al and paychological well-being of reaidents to their living envirensent 1in
tarma of physical design, functional content and opermtional policy within the
home The practical culcome will be the jdentification of preferred deaslgn
features to be incorporated in 8 revised version of Locel Authority Buildrng
Nota No 2

The ressarch progremse will run from April 1989 to July 1981 and 1t will include
a major survey of reaidents and ataff 1in old people's homes We woulcd like to
include a small number of homes from your ared 1ln the gtudy and I am therefare

writing to request permlssion o approach homea with a view to their taking part

- ¥Eby -

initially, we will be collecting selective background information on 1000 Local
Authority residential homes This will enable us to identlfy a representative
sample of 100 homes for the main survey with your approval, we would approach
1) DHSS Stats Division, 11) your own Social Services Department, 111) individual
heads of homes to collect the background information we require Subsequently
we would make arrangements for visita to the mselected homes durlng the montha of
July and November 1980

The information to be collected will be treated as confident1hl and no individuml,
institution or local authority will be identified in any reports on the research
Fleldwork will be undertaken by an experienced protesslonal team and every effort
will be made to avoid lnconvenience to residents, residential care staff or the
local Bociml Services Department

pur ultimate aim is to identify those features of residenclal ecare which contribute
to an enhanced quality of 1life for the elderly and we feel aure you would wish to
support thig research 1 would welcome the chance to discuss the detalls with you
If you feel that you could help us in mny way perhaps you could contact us &t the
above address or telephone number

Youras sincerely m

Dianne M Willcocka
Research Offlcer

The Palpcechnic of North Lonton

an Compaay Limited by Luacames
Ragisterad 6 London Ne 1000834
Keauirrad olice 138 Prcesdilly
Loados W1V DAT
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(v11) Follow-up letter to 29 Directors of Soctal Services a7 ST TS ST

Ly

Department of
Applied Social Studies’

Ladbroke House Highbury Grove
London N&2AD

Tilephone Ot (07 2739

Telex 25228

Hend of Depa Lnent
R d M Sacihiar MA

DBocor

P25 Concuner Studys an Ola Peonle's Foues

Researcn Projec* unaertakzn for BHSS by the Survey Research Umit,
Dapartmant of Applied Social Studies, Pelytechnie of torth Lendon

Moaank you for ra2spond.ng to our letter of April 22nd ard agreeing to
Ppart.cipate 1n the study We would now like to proceed with the
col.rot_on of backgrourd information on residential homes, and I
woold be grateful af you would cecmplete the attached schedule for
€z2ck hnme 1m your authority wnere more thar 80% of residents are
elderly e wi1ll also be approaching indavidual homes for additionsl
data  Sinrce ihis inforzation is to be used for sampling purposes,

an ecarly Teply would be much appreciated -

IF thers 15 anys further information that jou require about this =study,
Dleaoe do not hesitate to contact ne Thank ,ou. for your telp

Ll

Y~urs sinczrel,,

Diznre M YWillcocks
Regzacen Ofl1cer

Thr Polyteckau of NorLk London

1 a Company | teiad by Guarsaire
Megisiered 1n Losdon No 100083
Requlersd ofice |99 Prccadilly
London W1V GAT

{1v) Letter to 1000 0ICs ta cover Postal Questionnaire

: Ihe Polytechnic
uf M arth London

Ref 15/DMW
Deparument of
Apphed Suaial Swudies

I wibroke Howse Highbury Crove

| cndon NS 241
Tolophone 07 GUT 2784
[olow 25228

1 o Deeru b

M 1A Sacluae M1y

May 1980

i

Dear Offlcer,

PSS Consumer Study in 0Old Peovle's Homes (DHSS)

Reasearch Project undertaken for DHSS by the Survey Research Unat,
Department of Applied Social Studies, Polystechmic of North London

The DHSS have commissioned the above named study whese prime objective 1a

1o investigate and evaluate existing provision for residential care of

the elderly and to assess future needs in old people's homes The intention
13 to relate social and psychological well-being of residents to their liviog
environment in terma of physical design, functioral content and operational
policy within the home  The practical cutcome will be the rdentificat.on of
preferred design features to te lnecorporated 1n a revised versicn of Local
Authority Building Note No 2

- vy -

The remearch programme will run from Apral 1980 to July 1981 and 1t wall
include a major survey of residents and staff :n old pecple's homes We
would like t¢ include a small mumber of homes from your area 1n the study
and your local suthority haa responded favourably to ocur ifmitial approach

We will be collecting selective background information on all homes in the
area to enable us to 1deniify a representative sample lor the main survey
which will take place during the months of July and November 1980 I would

be grateful therefore if you would cowmplete the attached questicnmaire and
return 1t to me The information will be treated as confidential and no
individual, institution or locel authority will be 1dentifiad in any reporte
on the research Our ultimate a1m 18 to 1dentify thoge feazures of residential
care which contribute to an enhanced quality of life for the elderly and we
feal sure you would wiash to support this research

A3 we 3hall be using this informetion [or sampling purposes, an early reply
would be very mmch appreclated

I look forwvard to hearing from jyou

Yours sincerely, hw H [M[lmL,

Diarme M Willcocks
Reseerch Officer

The Poby lechmt of hodLh London

1 a Company lamued by Guainsier
Megitered sn Loadan No 1000834
Regutered afee 199 Piccadilly
Loadum W1VOAT
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Ref/19/DMw/ 150680 The Polytechnic

of North London

Letter to 100 OICs re main Survey

W=
oo

Survey Research Unit

Ladbroke House Highbury Grove
London N5 2AD

Telephene 01-607 2789 Ext

Telex 25228

Consumet Study 1n Old People's Homes (DHSS) T B 1 g £

Dear Officer

Thank you for responding to our letter and completing the postal questionnaire
on residential homes, we have now collated thi1s i1nformation and are ready

to proceed to the next stage of our investigation | am pleased to inform you
that your home has been chosen for the main enquiry i1nvolving home visits
Details of requirements are given on the enclosed guidance notes

Our priority, at thas time, 15 to select a sample of residents and staff
for 1nterviews | would be grateful 1f you could complete the appropriate
forms and return them to me as soon as possible Any 1nformation that

we receive will be treated as confidential

Thank you for your assistance

- Y5y -

Yours sincerely

Dianne Wi1llcocks
Research QFficer

/

I himi D onn MW b T Pulstichek of Sorth Loodon
+ 8 Lompuny Lamited hy Cudrumis

b 0N rtane 3y wii Nue Remsvered 1n Loadua S 100l

Regunered ofce 199 ihcoually
Liomsm W 1V AT



el 2U/InT J220980

(v1) Guidance note to 100 0IC's re main Survey

6V

The Polytechnc
of Narth London

— L ——
Department of
Apphed Social Studiea

Ladbroke House Highbury Grove
London N5 2AD

Telephone 01 607 2789

Telex 25228

Head of Usparisual
C..d2nce totes for OICs Musdid Saulhing Ma

Tha DhSS have commiseloned ithe apove named study whose prime objective is
to 1q/est.gate and evaluate existing provision for residential care of the
elcerly ara to aasess future needs 1n old people's homes The intention is
to relate socizl and paychological wall-ceing of residenta to their living
er/ironment 1n terms of physical design, fanctional content and operaticnal
policy sithin the home The practical sutcoms will be the identiFicatien of

rreferred design teatures to b2 ancorporated im a revised versmion of Local
Avthority Builcing Hote No 2

Freldwork in vesidential hemes will anvolva the followlry procedures
1 Saxpling of Resildents and Staff
2 Interviews with Residents and Sta’f
3 Homes Inspection

4 Behavaoural Apesessment of Sample of Residents

1 Sarpling of Residents apnd Staff

In crder to select a sample of respondsnta within homep we need

a) a Jist of all permarent residerts wen and women should be ligted
scparatel , &rd the age ara aate of admssion should be given for
each person “ewporary residents can be shown after the permanent list

5) 2 liat of ail permanent stafi (ineluling the 0IC) different
cate,orien o7 employee should be listed separately, and weekly
ho.rz plus azte of startings-ould ba given for each persor

The app.opiate forms plus a reply perd envelope are enclosed with this
document  An ea.ly return of residents and staff listinga would ba
very micn appreciated

2 Intervizus witn Pesidente and Stafl

a) Do ent We would like to interview 10 Tesidents ir each homa
Ther anll be -~glected at rardon from = resadant listing A lether
wall * = b2 -act to each Tegiaeit .e select describing the projeci
and _ pe-r_~z particapotior Tro leiters will be sent, in the

2L B c=, w0 b= oe-d ol em2 for distribution to renileonke

ft .. . ..T w tiat cael anteraic-+ will lost appro. rmately
r

’
L
L

2 ]

Cunt'd
The Polytachau of Morth Loades
1 n Company lamalad by Guaractss
Rexviterid |8 Lonsdos No LOODEM
Wegiscored adlen 198 Flecadilly
Lemdon W1V 8AT
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b} Stafi  Me «ould like to interview 4 members of staff in each
home These will be selected at random from the .talf listing
A letcer will e .ent to cdch Terson we s.luz |, desc Jbing Jhe
prozect and zequesting particaipation It 1a anticipated trat
each interview will last approximately 45 miautes

The interviewe will be carried out by expericnced intervieeers from
HOP Market Research Ltd  They w111 undr stake 4 'nisrviews & dey It
would be helpful if a private rcom could be made ava_lable for
wnterviewing

3 Homes Inepection
1

An 1mportant requirement of our research plan 1s the ph,saical appfalaal
of facilitiea +ithin each home  This will be made by @ member of the
research team in association with the Qfficer-in-Charge We Jould like
the OIC to conduct the researcher on a guided tour of the fellowing
areas bedrooms, batkrooms, w ¢ s, lounges, diming rooms, ancillary
rooms uasd by residents, hallways, staira, lifts

in aulition, che researcher will admirister a devaried guestiornaire
relating to phyaical design and locatron, this will provide the opprortunity
for OICs to make a critical evaluation of such 1seue.

It 1s anticipated that a mrnmimum of 2 hours will be required for the hones
inspecticor and 1t would be helpful 1f QICe could make the necessary
arrangerent to spend this time with the reasearcher, once an appointment
han bee1 made

4 Behavioural Assessment

- Y9 -

In order to aseesa levela of dependency amongsi the Tesidential population
we wiph to carry out a Crichton Royal behavicural rating for a sample of
residenta, & copy of the ecale 1s enclosed This 18 to be completed for
23 ' egidert in tiw zAmple, Ly 1 Ouflcer-in~'2oge 1M €0 Lle..0f Jith
cara staff, dering the interviewing period Full 1nstructlona on the use
of the scale will be gaiver

Fireluwork Orgsnisation

It 1p ep~1pated that the procedures outlined above should not eiceed J} days
work 1n ich home Interviewing 1s programmed to take place early in

November, homes inspectiois will commence during October and continue until
Jamuary Final arrangements for all visits will be made, in advance by
telephone Any guerien should be darected to Dianne Willcocke or Susan O'Brien
at the Polyteclmic of North Londen

Fieldwork will be undertaken by an experiencel tezm and every effort will

be made to avold inconvenierce to both residents and staflf The i1nformation
trat we collect will be treated as confident_al and no andividwal, institut.cn
or local aatnority will be identified in any report on the recsarch

9™ank you for your cooperation in this project
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(vi) Letter to 1000 residents re personal interview
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Survey Research Unit

Ladbroke House Highbury Grove
London N5 2AD

Telephone 01-607 2789 Ext

Telex 25228

Consumer Study 1n Otd People s Homes (DHSS) S P A D ea

July 1981

Dear

We are conducting a survey and we would 11ke to know what you think about

1ife 1n resident1al homes for elderly people The Department of Health and
Social Security realise that 1t 1s very important to take into account the
preferences of residents Tike yourself so that any further homes can be designed
and organised with regard to your expressed likes and dislikes

We will be vis1ting your home during the month of July and we would Tike to
talk to you about “11fe 1n the home"  Your name has been selected at random
from a l1st of all residents [ can assure you that the information that we
collect will be treated as confidential, no-one's name will be written on any
questionnaire nor will the home be identified in any future reports

Our ultimate aim 15 to rdent1fy those features of residential care which
contribute to an wmprovement in the quality of 11fe for elderly people

We look forward to meeting you

Yours sincerely

Dianne H Willcocks
Research Officer

I

H a1 uwi . The Boluic hmee o Nurth London
v A smpany |ianwd U uacanies
Pros n b i s an il Hovtetcred n Rombo N LOURH
B ot ik b IR b ulidly
Vowdor WA DAT

{vii1} Letter to 400 staff re personal 1nterview

The Polytechme
of Narth 1 onden

Survey Research Unat

Ladbroke House Highbury Giove
London N5 2AD

23/TMi/010780 Telephone 01 607 2789 Mxt
Telex 25228
Consumer Study 1n Old People's Homes (DHSS) A AT
July 1980
IlI
Dear

We are conducting a survey and we would like to mow what you think
about life in residential homes for the slderly 'The Department of
Health and Social Security realise that it is very important to take
1nto mocount the preferences of both residents and ataff so that any
future hoass can bs dasigned and organised with regard to your

expressed likes and diplikes

We will be visiting your home during the moath of July and we would
like to talk to you about "life in the home"  Your name has been

selooted at rendom from s list of all

ataff I ocan apsure you that

the information we collact will be treated as confidential, no—-ous's
name will be written on any questicomnaire, nor will the homs be

identified in any futurs reports

Our ultimate sim is to identify those features of residantial care

which contribute to en improvement in
people and those who care for them

We look forward to meeting you

Yours sincersly hw Hm‘d‘]‘q

Disrme M ¥Willcocks
Research Officer

Ttegonrs b Olicar Lhenme M Willcock

Project tramiant Susan O Rrisa

the quality of life for sldexly

The Palytechnwe of Norch London
0 Company Limited iy Gu ranter
Regiatersd 1n Lomdun No 1000
Rematerwd office 108 Pice ddhv
Londoa WY #AT
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(1x) Letter to 100 0ICs re Homes Inspection

Survey Research Unit

Ladbroke House, Highbury Grove
London N5 2AD

Telephone 01 607 2788 Ext

1elex 26228

Unit Dy wetul

Consumer Study n Old Peaple s Homes (DHS5) Jouw k Fiall MA Dip €2

Dear

Further to our recent telephone conversation, 1 am writing to confirm that the
Inspection will take place on the of at

The interview which | will conduct with you 1ncludes a number of detailed
factual questions about your Home which you may not be able to answer ‘on the
spot’ In case you would 11ke to prepare this information 1n advance (and
thereby speed up the nterview), I have provided a st of the main topics
which will be raised

Before the 1nterview takes place, I would 11ke you to take me on a guided tour
of all areas of the Home used by residents During the tour I w11l be taking
measurements of various rooms and looking for specific problems or points of
interest relating to the use of facilities by residents 1 hope that your own
working experience will provide the main source of information on these problems

Tour and 1nterview are l1kely to take two hours in all, and I hope that - 1f at
all possible - you will be able to arrange for a single uninterrupted session

1 look forward to meeting you, and 1 hope that you w111 find the visit both
interesting and useful

Yours sincerely

It niuh Ve MW N Wk The Polywchaw of Narth Losdon
wn Company Limilad by Guarastee
Reguatersd 1a Lopdon No 100083
Regutersd ofice T Prcendilly
Lendoo WLY DAT

Mgt rant wu watd Hoaen

FACILITIES

HOME
SURROUNDINGS

LIFTS &
CORRIDORS

RESIDENTS
BEDROOMS

STAFF
ACCOMHODATION

EXTERNAL
APPEARANCE

[NTERYIEW TOPICS

—_—

Number of single/double/mult1-rooms

Problems of number
s1ze, siting or
fac1l1ties provided

Kumber of type of W C's , baths and showers
Number of lounges
Number of dining rooms Possible improvements
Deta1ls of all specialist roams

(e 9 wvasttors', chiropody)

Access to local shops and amenities
Is the area too noisy/quiet?
1s there a problem of vandalism? |

Distribution and number

Problems of s1ze, siting, length, complexity

Possibie 1mprovements

Fire precautions - type of alarm system

Fire precautions - problems and possible tmprovements

- ver -

Emergency system
Facilities and furnishings provided Problems

Design and layout Possible improvements

Type and amount
Problems and possible improvements

Design of Home (e g single block) Probtems ,

Design of Gardens Possible improvenents
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INSA SYS

INSB SYS

APPENDIX B

INSPECTOR CHECKLIST

1) Frequency count and percentages for all pre-coded questions

2) Summaries of answers for all open-coded questions

information 1s contained in TWO SPSS System Files

INSA SYS Q Ala - Q F47
INSB SYS Q G 48 - Q 169d

N of cases = 100 homes sampled

53



INSA SYS

LACode) (identification nos)

Home )
Ala to F47
NoRes Total number of residents in home
ResWi (Resident weighting code)
Stawt (Staff weighting code)
NRes (Number of residents)
NSta (Number of staff)
AgeHome  When did the home open?
Built (Purpose bullt/other)
INSB SYS
LACode} (identification nos )
Home )
G48 to 169d
Reswt (Resident weighting code)
Stawt (Staff weighting code)
NRes (Number of residents)
NSta (Number of staff)
Group Is this home

1 = Group

2 = Semi-group

3 = Non-group home?

AgeHome  When did the home open?
Built (Purpose builf\other)

04
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LA Cotia Loresd 4al¢ddﬁsnnitj Caclan.

Home

Ala

Nl
OLD PEOPLE'S HOMES

INSPECTOR CHECKLIST

SECTION A GENERAL INFORMATION

Before we begin touring the home, I would like to ask you some general

questions about 1t

Al a) Is this home

A group home
A semi-group home
A non-group home

Alb

loofup-

GS

If Group or semi-group home ask lb otherwise go to A2

ency

READ OUT
Frequ
1
12
17
TOTAL 100

Al b} How many groups are there

+
One group
Two groups
Three groups
Four groups
Five groups
S1x groups
Hot answered

Fregquency

MR BN e e

TOTAL 23

Adjusted Percentage
)

110
12 0
770

100 0

Adjusted Percentage
%

1
1
1

[FERY-RT-RY-RT-RT.)
Lo o —

2

100 O

+0f these 4 homes two have recently formed a group within the home on an

experimental basis
one small group each

The other 2 homes are semi-group ones also having only

Alc

uf <) 6 S hw

A2

WN-

A3

lpwup-

Al ¢) MWhat 1s the average number 1n each group

Frequency Adjusted Percentage
i
Five people 2 95
Six people 1 48
Seven people 2 95
E1ght people 9 42 8
Nine people 1 48
Ten people 4 95
Twelve people 3 14 3
Seventeen people 1 48
Not answered 2 -
TOTAL 23 100 ©
A2 Is the home (READ 0UT)
Frequency Adjusted Percentage
3
Purpose built 75 50
A conversion 13 130
A conversion with an extension 12 12 0
TOTAL 100 100 0
Moving on to the surroundings of the home
'
ASK OFFICER IN CHARGE
A3 Would you describe the area around the home as {READ OUT})
Frequency Adjusted Percentage
b1
Yery quiet i9 19 2
Quiet 48 48 4
Fairly noisy 27 27 3
Yery noisy 5 51
Not answered 1 -
TOTAL 100 100 0

-9 -
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Ad With regard to the siting of the nome, do residents have any trouble Alraq
getting to the local shops and amenities  PROBE FULLY

Multiple response question Au—b
Frequency Adjusted Percentage
z Al
No problems for the ambulant 60 60 0
Yes, shops/amemities far away/no Mled
local shops 24 24 0
Yes, busy/dangerous road/no
pedestrian crossing 14 14 0 Al e
Yes, problems with gradient to/ 4 40
from shops/amenities
Yes,other 2 20
TOTAL N/A N/A

(Meltiple response question)

- gy -
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' Bsb1

To
Bsb¥®

BScl

To
B &

LG

SECTION B - LOUNGES

Perhaps we could now begin the tour by looking at each lounge 1n turn

BS a) How many lounges are there in this home

Frequency

One lounge 2
Two lounges 10
Three lounges 20
Four lounges 33
Five lounges 13
S1x lounges 12
Seven lounges 4
E1ght lounges 4
Nine lounges or more 2

TOTAL 100

Lowinee |

To
lovwae & Gite CHquax neter

Size (Squase Nees)

Adjusted Percentage

2
10
20
i3
13
12

4

4

2

[
oo OQOoOoOoO

100

(=]

B5 b) How big 15 the largest lounge 1n this Home (1n square metres}

Frequency

Under 20 square metres 5
20 - 29 " " 16
30 - 39 " " ki)
qo - 49 " LY 'lg
50 square metres and over 30
TOTAL 100
LomM$J
To
‘\"‘Qﬁd‘! é}

Adjusted Percentage
b4

— ) —
[F-Ra =, R
[= R o] = o]

100 0

B5 c) What 1s the 5111 height of the windows 1n this lounge {1n centimetres)

Main lgunge

Frequency

Under 30 centimetres 38
3t - 59 " 9
60 - 89 " 34
90 centimetres and over 19

TOTAL 100

Adjusted Percentage
%

3

—
S| ohwD
o| cooo

BSql |

T0

2€d T

BSe )

To

Ble®

BS{Y
To
BS£%

[5(&5'
To
BSUS

we? -

-

0N ~

wWh -

B5 d} What type of windows are there

Hain lounge

Sash
Casement/Pivot
Cannot be opened
Other

fFraquency

27
66
3
4

TOTAL 100

B5 e) Can the windows be opened by the residents

Adjusted Percentage

2
6

£ oo~
o (== e )

100

Main lounge

Yes
No

BS f) What sort of view 15 there

Frequency

18
22

TOTAL 100

Main lounge

On the street

Garden/then street
Garden/countryside

Other

Frequency

13
43
41

3

TOTAL 100

B5 g) What sort of artificial lighting 1s there

Adjusted Percentage

18 0
220

100 ©

Adjusted Percentage

1
4
4

L — )
E g
[ =l o Rl

—
b=
o
o

Main lounge

Fluorescent
Tungsten
Both

Frequency

21
78
1

TOTAL 100

Adjusted Percentage
X

21 0
78 0
10

100 O

- g5 -



B&h) B5h) Is tne room naturally light or dark Main lounge
To Frequency Adjusted Percentage
Bski %
I Light 17 77 0
2 Dark 23 230
TOTAL 100 100 0
BCil  B51) Are there any handrails  Main lounge
Te frequency Adyusted Percentage
H
BSi3, yes 8 80
1 No 92 92 0
TOTAL 100 100 0
Bfijl 85 3) Is there any form of supplementary heating  Main lounge
Te Frequency Adjusted Percentage
S
B J al Yes &4 64 0
2 No 36 360
TOTAL 100 100 0
IEK) B5 k) What type of floor covering 1s there Main lounge
<o Frequency Adjusted Percentage
%
BSI(?| Carpet/floor tiles a4 94 0
2 Lino/vinyl tiles 3 30
# Other 3 30
TOTAL 100 100 0

Bsty

cstd

BShi
To

BSnE

BSni

Ta

B %

BSo)

6552

FwH-

”-—.

B5 1) Are decorations Main Tounge

Frequency
Bright and colourful 52
More restful 48
TOTAL 100

BS m} Are chairs arranged 1n groups or round the walls

Adjusted Percentage
1

520
18 0

100 0

Main lounge

Frequency
In groups 24
Round the walls 74
Up to the residents 1
In rows 1
TOTAL 100
B5 n) Is there a TV Main lounge
Freugency
Yes 93
No 7
TOTAL 100
B5 o) Is smoking allowed Main lounge
Frequency
Yes 88
No n
Not answered 1
TOTAL 100

Adjusted Percentage
b4

24
74
1
1

oo a

100 0

- g9 -

Adjusted Percentage
%

9

~d o
oo

10

(=]
[=)

Adjusted Percentage

a8 9
1

100 ©



BQPI B5 p) Is there a W C within 10 metres

Main lounge

To Frequency
sfp? I Yes for women only ?
2 Yes for men only 4
3 Yes for both B6
& Np, no WC within 10 metres B
TOTAL 100
E;g;c‘| B5 q) Is the lounge for Main Jounge
F
o requency
ch\? 1 Women only 2
2 Men only 3
3 Both sexes 95
TOTAL 100
1
Bsr\ IF HOME ON MORE THAN ONE FLOOR

TO BS r} Which floor 15 1t on_ Main lounge

Adjusted Percentage
%

8 o
oo &My
o [ R o No g o)

Adjusted Percentage
1

[¥=)
e
(=] oo0

—
(=3
o

B5 ¢} What 1s the s111 height of the windows 1n this lounge {in centimetres)

A1l lounges

Under 30 centimetres

31 - 59 "

60 - 89

90 centimetres and over

TOTAL

B5 d) What type of windows are there

frequency

162
a4
134
87

A27

All lounges

Adjusted Percentage
«

379
10 3
314
20 4

100 0

Sash
Casement/Pivot
Cannot be opened
Other

TOTAL

B5 e} Can the windows be opened by the residents

Frequency

99
302
5
21

427

Adjusted Percentage
%

2
7

0w
o= LE- IR o)

A1l lounges

Yes
No
Not answered

TOTAL

B5 f) What sort of view 15 there

Frequency

341
as
1

427

A1l Younges

On the street
Garden/then street
Garden/countryside
Roof

Other

Rot answered

Frequency Adjusted Percentage
BSr¥
@ Ground floor 85 850
1 First floor 1t 110
% Second floor 4 40
TOTAL 100 100 0
Combint wdovmaho Mot otialkely puccnest. g VARS iis Stmasy felile
Information on all lounges 1n_the Home
B5 b} How big 15 this lounge {1n square metres) All Tounges
Fregquency Adjusted Percentage
1
Under 20 square metres 144 33 7
. 20 - 29 " " 126 29 5
30 - 39 “ " 8] 19 0
40 - 49 " “ 36 84
50 square metres and over 40 94
TOTAL 427 100 0

6 G

TOTAL

Frequency

59
185
164

3

15

1

427

Adjusted Percentage

Adjusted Percentage
%

1
4
3

[P =] FLE V)
v~ o

100 0

- 84 -



B5 g) HWhat sort of artificial lighting 15 there

All lounges

Frequency
Fluorescent 79
Tungsten 343
Both 4
Other 1
TOTAL 427

BS h) TIs the room naturally light or dark All lounges

Frequency
Light 355
Dark 72
TOTAL 427

’
B5 1) Are there any handrails  All lounges

Frequency
Yes 15
No 412
TOTAL 427

B )) Is there any form of supplementary heating

Adjusted Percentage
H

1

o Dogm
o [aS =0 )

Adjusted Percentage
%

83 1
16 &

100 0

Adjusted Percentage
4

5
5

oW

9
100 0

All lounges

Frequency
Yes 236
No 189
Not answered 2
TOTAL 427

09

Adjusted Percentage

BS k) MWhat type of floor covering 15 there All lounges

Carpet/floor tiles
Linofvinyl tiles
Wood blocks

Cork

Other

BS 1) Are decorations

Frequency

393
14
5

2
13

TOTAL 427

All lounges

Bright and celourful
Hore restful
Not answered

Frequency

236
150
1

TOTAL 427

85 m) Are chairs arranged 1n groups or round the walls

Adjusted Percentage
%

9

WO =M
o OV WD

100

Adjusted Percentage

A1l lounges

In groups

Round the walls

Up to the residents
Not answered

B5 n) Is there a TV

Frequency

35
368
3

1
TOTAL 427

A1l lounges

Yes
No
Not answered

Frequency

317
106
4

TOTAL 427

Adjusted Percentage
1

1
8

oo
~ I

100 ¢

Adjusted Percentage

_98..



19

B5 o) 1s smoking allowed All lounges

Frequency Adjusted Percentage
%
Yes 388 91 3
No 37 87
Mot answered 2 -
TOTAL 427 100 0

B5 p} s there a W C within 10 metres All lounges

Frequency Adjusted Percentage
i
Yes for women only 15 35
Yes for men only 10 23
Yes for both 352 B2 §
No, no W € within 10 metres 50 11 7
TOTAL 427 100 O
85 q} Is the lounge for A1l lounges
Frequency Adjusted Percentage
1
Women only 12 28
Men only 15 35
Both sexes 400 93 7
TOTAL 427 100 0

IF HOME OH MORE THAN ONE FLOOR
B5 r} Which floor 1s it on  All Tounges

Freguency Adjusted Percentage
3
Ground floor 334 78 2
First floor 81 190
Second floor 12 28
TOTAL 427 100 0

- g6 -



Cba

Ny

Cébl

SECTION € DINING ROQMS

Could we now take a look at each dining room

C6 a) How many dining rooms are there in this home

Frequency

One 74
Two 10
Three 6
Four 5
Five 2
Six 2
Seven or more 1

TOTAL 100

T C6bb6
C6 b) How b1g 1s this dining room (1n square metres)
Frequency
Under 30 square metres Fa
30 - 49 “ " 21
50 - 89 " " 35
70 - B9 " " 19
90 square metres and over 14
TOTAL 160

C&E|l To C6ecl

¢9

C6 c) What 15 the 511} height of the windows 1n this dining room {1n centimetres)

Adjusted Percentage

74

100

)
NNt

"
[= N o la o ]

o

Adjusted Percentage
%

a4 3
131
219
ns9
88

160 0

Frequency
0 — 30 centimetres 17
31 - 59 " 15
60 - 89 ' 44
90 centimetres and over 24
TOTAL 160

4

— D

[V RN T- e -

[=3

Ad)usted Percentage
b4

=1 O —

CLadl To CEAE

C6 d} What sort of windows are there Dining room

Frequency
I Sash 44
2.% Casement/Pivot 105
&4 Cannot be opened 2
# Other 8
=] HNot answered 1
TOTAL 160

C&el To (CSeé

G6 e) Can the windows be opened by the residents

Adjusted Percentage
%

2
&

U= O~
WO~

100 0

Dining room

Frequency
I Yes 118
2 Ho 4]
—1 Mot answered 1
TOTAL 160

C&f1 To ceofé

C6 f)} Hhat sort of lighting 1s there Dining room

Adjusted Percentage

- gol -

Frequency Adjusted Percentage
1
| Fluorescent 41 25 6
2 Tungsten 112 70 0
3 Both 6 318
& Other 1 1]
TOTAL 160 100 0
CEeql “TO CEa6
€6 g} Is the room naturally Tight or dark  Dining room
Frequency Adjusted Percentage
L4
v “faght 127 79 4
2  fark 33 20 6
TOTAL 160 100 0



Te CEhé

C6 h) Are there any handrails

Céhl

Dining room

Frequency Adjusted Percentage
l Yes 17 10 6
4 HNo 143 89 4
TOTAL 160 100 O
cEil To (616
C6 1) What sort of floor covering 1s there Dining room
Frequency Adjusted Percentage
1
1  Fatted carpet/carpet tiles 34 21 3
2 Lino/vinyl tiles g2 575
2 ‘Wood blocks 25 15 6
@ Cork 5 31
Wooden floor boards 3 19
2 Other 1 06
TOTAL 160 100 ©
ce,| T Ccg jé
C6 3) Are there Dining room
Frequency Adjusted Percentage
%
I A lot of small tables 118 718
2 One or two large tables 25 15 6
3 A mixture of large and small 17 106
TOTAL 160 100 0

cllkcl To CEké

€6 k) Are residents able to take frames/wheelchairs 1nto the dining room with them

Frequency AdJusted%Percentage
b Yes 142 88 7
Z Ho 18 113
TOTAL 160 100 0
cety 1o celé
) €6 1) Is there a WL within 10 metres Dining room
Frequency Adjusted Percentage
1
;. Yes for women only [ ? g
Yes for men only 3
92 3 Yes for both 129 80 5
CO % o, no W C within 10 metres 22 13 8
TOTAL 160 10b 0

C7 a 3} What do you feel are the good pownts of the design and facilities
n LOUNGES  PROBE FULLY
Multiple response question
Cddﬂ Frequency Adjusted Percentage
——— H
2 The rooms are of the right size 26 32
10 Mice view/outlook 14 17 3
1 There are the right number of these
rooms 13 16 0
&4 They are well sited 13 16 O
5 Well/pleasantly decorated/homely/
friendly atmosphere 1 13 6
¢ Light/airy/well It 1 13 &
a Certain structural features eg open plan/ '
sliding doors/removable partitians etc 6 74
3 They are large enough for social
functions/activities 5 62
1 Good access/exits in case of fire 4 49
q  Other particular features eg sink 1n
Jounge/non-s11p floor covering/
serving hatches etc 2 25
1t There are no good points i2 14 8
12 Qther 3 37
- Not answered 19 -
TOTAL N/A N/A
M (Multiple response question) *
Clan Iotreppoge  Clac 200k rpoie  Clae Irmirespodte
Cqab 1+ lowees 1 v latnned Cla ¢ lounyed
L 2 d.-ngrnnl Clost 2= dt:h?-uu & :'_ a iy rrwy
I o it ¥ = bau., z
C7 a 11) What do you feel are the good points of the design and facilities 1n
DINING ROOMS  PROBE FULLY
Multiple respon® question Frequency Adjusted Percentage
Qsole x
Z  The rooms are of the right size 22 26 8
© Light airy/well it 15 18 3
4 They are well sited 14 171
3 They are large enough for social
functions/activities 12 14 &
9 Other particular features eg sink 1n
lounge/non-shp floor covering/
serving hatches etc 12 14 6
10 Nice view 8 38
£ Well/pleasantly decorated/homely/
friendly atmosphere b 73
£ Certain structural features eg open plan/ ;
sliding doors/removable partitions etc 6 73
1 There are the right number of these
rooms 4 49
<1 Good access/exits 1in case of fire 2 24
1t There are no good points n 13 4
2 Other 2 24
~4 Mot answered 18 -
TOTAL N/A HSA

(Multiple response question)

- all -



! (7 b 1) Armdwhat do you feel are the bad points  LOUNGES
| Multiple response guestion

Cd'dﬂ Frequency Adjusted Percentage
— L
2 The roams are of the wrong size 28 s
&4 They are badly sited 14 17 5
7 Bad/inconvenient shape 13 16 3
: & Access to rooms s difficult/inconven-
1ent eg there 15 only one door 1 138
| There are the wrong number of these
rooms 10 125
i Other particular structural features eg
Tow cei1lings/no handrails/piilars 1n
the dining room 7 88
2 They are not large enough for social
functions/activities 5 63
I € Inadequate/unpleasant furnishings/decor-
[ ation eg not encugh /uncomfortable
' chairs  Institutional/not homely/ etc 5 63
&  Dark aand gloomy/badly 11t 5 63
&  Power/TY points 1nadequate/poorly sited 2 25
| No problems 10 12 5
1z Other 3 318
- Kot answered 20 -
TOTAL N/A N/A

{Multiple response question}

« €7 b 11} And what do you feel are the bad points DINING ROOHMS
Multiple response question

Ceovle Frequency Adjusted Percentage
——— %
2 The rooms are of the wrong size 41 50 8
q Access to rooms 15 difficelt/inconven-
1ent, eq there 1s only one door 10 12 3
2 They are not large enough for social
functions/activities 8 99
2 They are badly sited 8 99
Dark and gloomy/badly 11t ) 94
i1t Particular structural features ey low
cellings/no handrails/pillars in the
dining room 8 99

S Inadequate/unpleasant furnishings/decor-
ation e not enough /uncomfortable

chairs - Institutional/not homely etc 7 a6

T Bad/inconvenient shape 7 86
| There are the wrong number of these rooms 1 12
1& Ho problems 8 99
1%, Other 1 12
=1 Not answered 19 -
TOTAL N/A H/A

(Multiple response question)

b9

BAD OOINTS ¢

Clba
Cbb

Clbe

Clbd

lst regpan te

Lownaes
2 a Dm%jnmd

1

240l rejponte

I = Lousget
2 = hqummm
3 = B&

Bnﬂttanm

l = Lou.gaq
i = D“‘J“:D romng

T = B

- azl -
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DAba

AR
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SECTION D - BATHROOMS AND WCs

I would now 11ke to ask you generally about bathrooms and WC's

Da

Two
Three
Four
Five
S51x
Seven
Eight

o) NAP W

How many bathrooms are there 1n this home

Frequency Adjusted Percentage
%

12 12 0

43 430

27 27 0

1 110

5 50

1 106

1 10

TOTAL 100 100 ©

Do DAbs To DPa  DAb

D9

a)

None
One

[

2 Three

b)

None
) QOne
2 Two
X Three

Daat  Tohetiay hont ket ot bype of beth (HEF 1)
DA’ ' Muacbes ) ts byée o bt

I am going to read out a 1ist of certain types of baths Could you tell

me how many baths you have of each type

How many medic baths do you have ([} =165, 2mne)

Frequency Adjusted Percentage
%
40 40 0
51 510
8 80
1 10
TOTAL 100 100 0

How many baths with ambulifts do you have (1 »v1e5,2a "0)

Frequency Adjusted Percentage
%
43 43 0
k] 80
18 180
1 10
TOTAL 100 100 0

Hac

Dlbc

Dqadt

PAbA

Mae
Dabe

Dof
P9 b}

Flag

Pbe

-

Af N—

-

D3  (continued)

¢} How many ordinary baths with grips do you have

Frequency

None 19
One 15
Two 26
Three 27
Four 8
Five 5

TOTAL 100

{1 =167, 2 mns)

Ad)justed Percentage

19
15
26
27
8
5

w
CcCooDoOoOQ

100 0«

d) How many ordinary baths without grips do you have ( -—‘!G-f.Z.-'-“\

Frequency

Rone 87
One 4
Two 2
Three 4
Four 1
Five 2

TOTAL 100

e) How many baths with hoists do you have

Frequency
None 92
One 7
Two 1
TOTAL 100
f) How many hips baths do you have
Frequency
None 94
One 6
TOTAL 100
g) How many other types of baths do you have
Frequency
None 97
One 2
Three 1
TOTAL 100

Adjusted Percentage

8

M) — IR S
Lo
o [=R=Rel ol ol

100

Ct =vier | 2.mrve)

AdJustedzPercentage

92 0
70
10

100 0

(1 =“1€8 2 =p0)
Ad)justed Percentage
”

94 0
0

[= 23

100

o

Cl mues, 2m=re)
Adjusted Percentage

- 8t -



dAca Ist respott DAAes Ist  respate
PAchk 2wl © : by 2.0t “
CYec vl . D9  (continued) eb

D9 h) OFf the types of bath provided 1n this home, which do residents most prefer .Dq ec Krﬂ -

Multiple response question 09 3) And which types of baths do staff most prefer

- Brl -

99

Frequency AdjustedzPercentage Multiple response question
Freguency Adjusted Percentage
2 Ordwnary bath with grips 34 36 2 ¥
Bath with ambulift 28 29 8
f Medic bath 20 213 ! Medic bath 27 28 4
& Ordinary bath without grips 4 43 2 Bath with ambulift 35 36 8
¢ ip bath 3 32 ; Ordinary bath with grips 15 15 8
9 Other answers 5 53 Bath with hoist 1 11
1 Ho preference 13 138 f, :;ppazgzrence 2$ 25 }
N d 6 -
q ot answere & Other 4 12
TOTAL N/A N/A 9 HNot answered 5 - ;
Multipie response question
-Iﬁ"l: Ist  respOaX (Multre ponse 4 ! TOTAL N/A H/A
2t ‘e
"“:9‘ I . qu\ Is¢ ﬂfﬂ-“ (He1tiple response question)
09 1)} MWhy 1s this Z.q
Multiple response question Do"Fb .
Frequency Adjusted Percentage b9 ‘FC- Set -
Cocle %
— D9 k) Why 15 this
2 Less frighteming/easier/safer to get — .
1n an out of eg they are nervous of Multiple response question
ambulift 12 35 2 Coela Frequenc Adjusted Percentage
3 Not used to some sorts of baths/showers 26 28 6 — d y J ¥ g
1 Depends on mobi11ty/health of resident
g some residents can cope better with 2 Lifting reduced/unnecessary with some
one/some with another 18 19 8 types of baths so0 15 easier to bathe
& Prefer this type/dislike other type eg heavy residents etc 36 38 3
+  prefer ambulift 17 18 7 | Depends on mobility/heaith of resident
Fd Other types slow to f111/empty/have eg some residents can cope better
to walt for them g 99 with one/some with another 26 27 7
S Are/like to be more 1ndependent 4 44 3 It's safer/feel more secure bathing
-  Depends on the resident eg some prefer < residents 15 16 O
one, some prefer another 3 33 Can wash residents better/more easily 13 138
ti  Particular type of bath not needed 1 11 &  Need fewer staff 7 74
¢ Other G 6 6 & Easier to use {nothing further specified) 6 b4
1@ Don't know 2 22 it Problems with f1111ng baths 3 32
4 Not answered g9 - 16 Easier to get residents n and out 2 21
Can't say because each member of staff
TOTAL N/A /A - has own preferences 3 12
No preference 2 21
(Multiple response question) £ other 2 21
A Not answered 6 -
TOTAL N/A N/A

(Multiple response question}




DI0a 010 a) Do you have any separate shower rooms 1n the home - 1f so, how many
Frequency Adjusted Percentage
1
© No, none 81 81 0
L Yes, one 12 12 0
T Yes, two 6 60
3 Yes, three 1 10
TOTAL 100 100 0
DiOb D10 b} Do you have any showers 1n the bathrooms
Frequency Adjusted Percentage
1
I Yes 70 700
Z Mo 30 00
TOTAL 100 100 0
IT YES at b ask ¢ |
L] — S -
DIOM D10 c) How many of these are free-standing
Frequency Adjusted Percentage
%
€ Hone 37 52 9
1 One 13 18 6
2 Two 14 20 0
2 Three 4 57
& Four 1 14
s Five 1 14
TOTAL 70 100 0
PICeh oo d) And how many are fitted to the bath
Frequency Adjusted Percentage
1
© None 20 286
¥ One 35 50 0
2 Two 10 14 3
3 Three 3 43
& Four 1 14
3 Five 1 14
ey TOTAL 70 109 0
=3 If YES at a) or b) ask DIO e)

D10 e} Do residents or staff have any problems wsing showers, or do they find

DiCda 15t them easy to use  PROBE FULLY
b 2w Multiple response guestion
C I Frequency Adjusted Percentage
A Lo, Z
Pl e ek 1 Residents are not used to showers 24 30 4
2 Residents prefer baths/dislike showers 11 139
7 Resadents afraid of showers/feel
safer in baths 10 12 7
& Residents have no problems with showers
find them easy to use 18 22 8
5 Residents rarely, or never use showers 53 671,
® Other 10 127!
TOTAL N/A H/A

(Multiple response question)

Plla DI1 a) How many WC's are provided for residents

frequency
Exght and under 20
Nine or ten 18
Eleven or twelye 35
Thirteen and over 27
TOTAL 100

Db D11 b} Are there separate WC's for men and women
Frequency

1 Yes, all 31

2 Yes, some 40

X o 27

~—| HNot answered 2

TOTAL 100

Adjusted Percentage
b

20 O *
18 0
50
27 0

- 851 -

100 0

Adjusted Percentage



Die D11 ¢) Are there any urinals

Frequency

O No, none a7
I Yes, one 34
2 fYes, two 8
: Yas, three 5
& Yes, four 3
& Yes, six 2
~| Kot answered 1

TOTAL 100

Dllﬁ. D12 a) _And how many separate WC's are provided for members of staff

Frequency

I One 40
Z Two 38
1 Three 14
2‘ Four 5
Five 2
£ six 1
TOTAL 100

Dlzb D12 b) Do the staff use the residents' W(C's

Freguency
I ves 21
2 No 75
X Don t know 2
=] Not answered 2
TOTAL 100

89

Adjusted Percentage D|3q DI3 a} How many WC's are adapted for use by residents 1n wheeichairs
* Frequency Adjusted Percentage
47 5
33 ]3 None 36 36 0
5 Cne or two 1 110
30 Three to seven 20 200
20 Eight and over 13 130
' TOTAL 100 100, 0
100 O
]
DI?b D13 b) _Are any WC's raised on platforms to assist residents who have trouble
using WC's of normal height
Frequency Adjusted Percentage
Adjusted Percentage *
* Voves 33 330
40 0 2 HNo 67 67 0
380 - -
140 TOTAL 100 100 0
50 ———
20 If YES ask 13 ¢} |
10 —- - = I
100 0
Dl3c D13 ¢) How many raised WC's are there 1n this home
Frequency Adjusted Percentage
X
1 Gne 19 59 4
AdJustediPercentage 2 Two : 15 &
2 Three 1 31
2l 4 &40 Four or more ? 21 9
16 5 -1 Not answered 1 -
20 [ S
- TOTAL i3 100 ¢
100 0

- 89l -
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- Pia D14 a) Do the WC's have handrails or grips Pléan 016 a) Can doors 1n the bathrooms and WC's be locked from the 1nside
Frequency Adjusted Percentage Freguency Adjusted Percentage
%
1 Yes, all 80 80 0 1 92 92 0
2  Yes, some 18 18 0 2 ;Es 8 a0
3 HNo 2 20 -
TOTAL 100 00 0
TOTAL 100 100 0 T \
Ff ¥ES at a) ask D14 b) | _If YES ask D16 b)
Dléb D16 b) Are there emergency unlocking arrangements
1 D14 b) Are the handrails/grips conveniently sited Frequency Adjusted Percentage
- Pluba It Multiple response question :
A 2w Frequency Adjusted Percentage 1 Yes 88 96 7
c % 2 N 3 33
A pwYes/no problems v 53 64 3 -1 Mot answered 1 -
They are too far away/too widely spaced2 12 12 2 -
L
Pibe < There are grips on only one side T 12 12 2 TOTAL 92 100 0
They obstruct wheelchairs/wheelchair 4
users 5 51 I If ‘RO' at D16 a) ask 16 c¢) *
Need vertical rair] as well 51 10 - =
Other e 0 10 2 ®
TOTAL N/A N/A
(Multiple response question) Dlscc\ D16 c) Why 15 this
Frequency Adjusted Percentage
'_DlS . Locks not required by residents 2 66 7
O D15 a) Do all WC's have doors on them Residents could get locked 1n 1 333
Frequency Adyjusted Percentage Not answered 5 -
)
TOTAL 100 100 0
b Yes, all 96 96 0
2 Yes, some 3 30
? Mo 1 10
TOTAL 100 100 0
— )
If 'SOME' or 'NO' ask 15 b
! - - == ! Dl'] n7z Is there a call system n bathrooms and WC's
Frequency Adjusted Percentage
i
D15 b} Why 1s this \ bath : 18 18 0
oms on
DISha I3t rtrpense Frequeacy Adjusted Percentage 2 ;2;: - ;zU y 2 20
DiSbb 2~s4 « i 3 Yes, wn both 75 75 0
Doorway would be too narrow for 4 Mo g 50
- wheelchair 2 66 7
WC too small 1 333 TOTAL 100 100 0
Not answered 1 -
TOTAL 4 100 0



Pi8aq 018 a) Do you find the facilities 1n bathrooms and WC's adequate or could D18 b) Have you ‘made any changes to help residents using bathrooms and WC's

b they be jmproved 1n any way for residents Ditboa trt resp Multiple response question
€ Multiple response question Frequency AdJustediPercentage DIfhb 2qa reip Frequency -‘\dJUStEdtPer‘centage
Ho, the facilities are adequate ;g 132 ‘1‘ ?2stalled ambulaft i’.}) ?g g
floom too small
Room layout/facilities badly planned/ I";ﬁg]}i:ngggh WC({s)/rarsed WC seat{s) . e
1
?r]mtggu‘agogrﬁher ways g vant slunce 16 16 2 Grips/supports 1nstalied/improved 11 1 6
Not enough toilets ! 11 }"5t3”3d medic bath(s) 10 10 5
Bath/WC's against wall causing difficul- ";::lggs?ﬁ;l?; Sanlt;ry equ;prlent eg
ties when trying to 11ft residents 10 101 bun/seat : S;mc air/colostomy
Need more support/grips ggtﬁoredhand;aﬂs Remve;eta)at;i:oo;teqS:;ment eq removed 9 95
I{lg':ﬂ:l: 23‘5’? g:;ps on both sides © 8 81 basin/KC seat/bidet to mmprove access ,
Need wider doorways 7 71 € %: ”CdWSE]f 7 74
Would 11ike more raised/a raised WC 7 71 1251;;?? dmﬁm 6 63
Need more wheelchair adapted WC's 7 71 b ed shower(s) 3 32
Need a call system 7 71 rovided rubber mats 3 32
Would prefer sliding doors [ 61 Fitied sliding door(s) ? 21
Want a/more medibath(s) 5 51 Altered doors to open outwards i 11
Ventilation poor 5 51 Other alteractions to doors/doorways eg
Would prefer doors to open outwards 3 30 AdEEI(T;OVEd duog Springs ] 11
WanL a/more shower(s) 3 30 A he /1mproved storage space 1 i1
Want a/more hoists/ambulift 3 30 Nt er answers 2 21
Handraiis/grips provided but sited badly 3 30 0L answered 5 -
Call system bells badly sited 3 30 —_—
Need more storage space 3 o TOTAL N/A H/A
Need more sanitary equipment eg basins Mul
n WC ete 2 20 (Multiple response question)
Other complaints about doorways/doors eg
would Like 1hft-off doors/deors rise
to face corridors 1 10
Baths too high/want lower baths 1 10
* Other answers 15 15 2
Not answered 1 -
TOTAL R/A N/A

019 What about the general siting of the bathrooms and WC's - 1s thi1s convenient
PAa et sepp.  for residents, or not PROBE FuLLY

(Multiple response question)

e Multiple response question
Difaa st retpuse Db Zdrep B8 TRpeneE A
Frequency Adjusted Percentage
b 2k . D9c Zalrep *
. Yes {no further comment) 41 41 0
< 3vol Yes, close to bedrooms 28 28 0
Yes, close to lounges and dining room 18 18 0
Yes, but have commodes at night for
emergencies 3 i
Yes, other answers 3 30
No, too prominent/public 18 18 0
No, too far from lounge or dining room 14 14 0
Mo, too far from bedrooms 11 17 0
Mo, other answers z 20
TOTAL N/A It/A

{Multiple response question)

04

- g8l -



D20 Lastly, do staff experience any problems assisting residents 1n bathrooms

D20a Ist wy or uc's
D20b 2.et . Multiple response question

P220C 3wt rey Frequency
Bathrooms too small for resident and
necessary helper(s) 62
Baths nconveniently sited 5
Shortage of WC's/bathrooms generally 5
Problems J1fting residents eqg bath too
high/low need ambulift 5
Access for wheelchairs etc 15 difficult 4
Shortage of WC's adapted for wheelchairs 3
Other 7
No problems 25
Not answered 1
TOTAL N/A

Adjusted Percentage
4

mmory
——

N ~d L I n
W=o o

R/A

{Multiple response question)

DAl D21 a) Is there a separate sluice room 1n the home

Frequency
I Yes 92
2 No 8
TOTAL 100

—-
' If YES ask D21 b)

TL

Adjusted Percentage
b

92 0
80

100 0

D?_Ib D21 b} 1s 1t convemiently sited

Freguency
b Yes 70
T No 22
TOTAL 92
e e—————————— —,
l If 'NO' ask D21 ¢}
D21 c) Why not
P2ica Ist rerpoat frequency
b Znd .
Too far away/not central enough 11

It's inconveniently sited 1n other ways
eg have to carry things past other

rooms /down corridors 5
It's in the bathrooa/WC 2
Have to carry things through other rooms

(other than bathrooms/WC's)

Other
Not answered 1
TOTAL N/A

Adjusted Percentage
1

76 1
2339

100 0

Adjusted Percentage
4

52 4

N
wow
oo

»

- 86l -

W

9
g

H/A

{Multiple response question)




i
E22 a) 1 {continued)
SECTION E - SPECIAL FACILITIES

E22 a) (Apart from the sluice room) does the home have any special rooms put

Staff duty/nmight duty rcom 4 03
1 aside for specific purposes, for example, a medical room, residents laundry g}ck room g g g
uice room
room, staff common room etc  PROBE FULLY OT roon/Therapy room 1 02
Multiple response question TV lounge } g s
Frequency Adjusted Percentage Residents laundry/washing 1oom
?rztl.:ru e _'E:&qu 1 Residents shop 1 02
rer - o € Telephone room 1 02
Hedical/clinic/doctors room 78 78 B Other rooms 4 08
Staff/office/common room 76 76 8 69 3
Laundry/washing/1roning room 49 49 5 Not used for other purposes 3zz .
g;::ggrioggom/overn1ght visitors room gg gg g TGTAL N/A M/A "
Residents tea making/snack making room/ {Multiple response question)
kitchen 25 25 3
Chiropody/hairdressing room 24 24 2 Note The adjusted percentage refers to rooms not homes {1t & the
Storage room eg linen/stock room/ percentage of special rooms used for each purpose)
cleaners room 15 15 2
Residents laundry/washing room 15 15 2
Sick room 13 131
Residents recreaticn room for hobbies/
handicrafts plus bar etc 13 131
Staff duty/might duty room 8 81
Residents shop 6 60 E22 b) Does multiple used rooms cause problems
ST/?z;i;pyrgg:m ? ? g Multiple response guestion ,
Telephone room 1 10 Frequency Adjusted Percentage P
Other rooms 5 51 % =
Not answered ! - No, no problems 60 60 0
Yes, rooms wanted for more than one
. TOTAL H/A N/A purpose at a time 18 18 0
(Multiple response guestion) Yes, rooms/facilities unsuitable for
certain activities 4 40
Yes, have to keep getting things out/
putting them back after activities 3 30
Yes, have to turn out residents/
visitors 2 20
Yes, (no specific problems mentioned} 2 20
11 Get details of all other activity(ies) for which room(s) are used ;i;érIBCk of privacy for staff/residents ; ; g
Multiple response question Not answered 15 -
Frequency Adjusted Percentage -
x \ 4 TOTAL N/A M/A
Chyropody room/theraoy room 64 13 4
Residents tea making/snack making a1 / I3% Mol foom E22a2aa ot other E2Laab 2,4 sda, € 22q2«c 3oty
room/ k1tchen 10 _— ule _ -_—
Staff/office/common room 10 21 Zuwa . L & “we
Storage room e g linen/stock room/ E22aZba— <
cleaners rocm 9 19 3'_“ ,
Yisitors/overnight visitors room/ M - GO ~p
interview room B 17 Lln
Medical/doctors room 8 17 da —=c
Resident recreational/cosmon room eg Sth
for hobbies/handicrafts plus bar etc - e —» C

" Sewing room
Quiet room
Laundry/washing/1roning room

N . -}q-—»r.
T . Ezf)_ngq_’t

La £ Ch Ch
(= =
[o s =] FLI FR}
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E23q

-3
()

E23 a) Apart from the rooms we have already mentioned, are there any other

rooms set aside for specific purposes on a regutar basis

Frequency

Frequency

yes 65
No 35
TOTAL 100
- =T - - - 1
If YES at a) ask E23 b), ¢} and d}
€23 b) Which rooms
Multiple response question
Dining room 49
Lounge 3
Bedroom 18
Other 25
TOTAL N/A

£23 ¢) 1 What 35 1t used for  Dining room

Frequency

Social functions/entertainment 34
Religious services 4
Hairdressing/chiropody 1
Meetings/committees 2
QOther uses 2
Not answered 16

TOTAL 49

QY E23b v €23

Wich roons? ViR

E23ba To E213be

Whoak ute 7 yvapr E23ea To E 23ce

AMt how G

hovx? ‘J VT*iZJ

=230l To Ellcte

Adjusted Percentage
1

65 0
350

100 0

Adjusted Percentage
%

75 4
50 8
27 7
385

N/A

{Multiple response question)

Adjusted Percentage
1

7

4 O DD
e G L O

100 0

(lrt- rerpenat W g, ru’n\h.)
(G - )
¢ - - )

E23 ¢} 11 About how many hours per week 15 1t wsed for this purpose

Dining room

Frequency

1 hour per week

2 hours per week

3 hours per week

4 hours per week

5 hours per week

6 hours per week
10-15 hours per week
35 hours per week
Not answered

[ oW SRR N L LRF g LT N ey)

—

TOTAL 49

E23 d) 1 MWhat ts 1t used for Lounge

Frequency

Soc1al functions/entertainment 13
Religious services 8
Hairdressing/chirapody 4
Meetings/committee 2
Not answered 6

TOTAL 33

Adjusted Percentage
1

19
28

6
12

[=a R =aWV==,]
—e O Gh D S

100 0

Adjusted Percentage
4

— e &
~J &0 02
BERoN

100 0

E23 d} 11 About how many hours per week 15 1t used for this purpose Lounge

Frequency

One hour per week 5
Two hours per week 3
Three hours per week 4
Four hours per week 2
Five hours per week 1
Six hours per week 3
Nine hours per week 1
Not answered 14

TOTAL 33

Adjusted Percentage
¥

26 4
15 8
211
10 5

1

g n
[PVR - W)

100 0

- ez -



]

E23 e) 1 What 1s 1t used for  Bedroom E23 f) »1 About how many hours per week is 1t wsed for this purpose  Other room

Frequency Adjusted Percentage frequency Adjusted Percentage
%
Ha1rdressing/chiropody 15 92 g ggﬁrhggzrge;e\:esiek ? gg g
:gitzﬁgiéﬁgzmttees ; - E1ght hours per week i 250
—_— - Not answered 21 -
TOTAL 18 100 0 YOTAL - 1000
1
f 5 Bedroom
£23 e) 11 About how many hours per week 15 1t used for this purpose edrol E24a 2 a) Is there any special room you would l1ke to have provided
Frequency Adjusted Percentage
¥ Frequency Adjusted Percentage
One hour per week 3 300 '
Three hours per week 2 200 :ES ?g !]35 g
Four hours per week 2 go g 2 No
Si1x to eight hours per week 3 0 —
Not answered B - S TOTAL 100 100 0
TOTAL 18 100 0 , If YES at a) ask E24 b) ,
€2upla TE e zublc 1T+ 4o 3ad retponte
E24 b) What room 1s this
€23 f} 1 What is 1t used for QOther room Multiple response question
Frequency Adjusted Percentage Frequency AdJUStEd%Percentage
]
Residents recreation room for hobbies/
Sochal functions/entertainment 2 95
Hairdressing/chiropody 18 Bs 7 handicraft plus bar etc 35 42 7
Other use: 1 48 Visitors/overnight visitors room 8 22 0
Hot answered 4 Chiropody/hairdressing room 11 13 4
Medical/clinic/doctors room 9 11 ¢
Storage room eg linen/stock room/
TOTAL 2 1000 cleaners room 8 9 8
A 'quiet' room 7 85
Residents tea making/snack making room/
kitchen 5 61
Si1ck room 4 49
0T/Therapy room 3 37
Sewing room ? 24
S5luice room 2 214
Staff room 2 214
TY lounge 1 12
- Laundry/washing/1roning room i 12
Residents shop 1 12
Other 4 74 9
TOTAL N/A R/A

{Multiple respanse question)

VL

- 8¢ -



€24b2a To €24blc . Ikt tv Sl hedpace

€25

€2

GL

E24 c) 1s there any special reason for this

Multiple response question

Frequency Adjusted Percentage
%
To free room for 1ntended purpose 7 33 3
So can have more social activities/
gatherings 7 333
To avoid inconveniencing/disturbing
residents 5 23 8
So residents can have more privacy
with visitors 5 23 8
To separate/supervise sick residents 3 14 3
So residents can make a mess where 1t
does not matter 2 95
To enable residents to me more indepen-
dent 2 95
No reason given 61 -
TOTAL N/A N/A

(Multiple response question)

E25 Do you have a residents noticeboard

Frequency Adjusted Percentage
1
Yes 63 63 0
Ho k¥) 370
TOTAL 100 100 0

E26 Do residents have access to a telephone inside the home

Frequency Adjusted Percentage
%
Yes, use staff phone 39 390
Yes, use resident's phone 57 57 0
No 4 40
TOTAL 100 1000

- 8¢ -



SECTION F - RESIDENT ACCOMMODATION

Perhaps we could move on to look at residents bedrooms

F?ZTQ F27 a} How many residents have single rooms at the moment
Frequency Adjusted Percentage
%
10 and under 16 16 0
11 - 20 30 300
21 - 30 22 22 0
31 - 40 21 210
Over 40 1 10
TOTAL 100 100 O
FZ1b F27 b} Do some residents share rooms
Frequency Adjusted Percentage
%
Yes 100 100 0
TOTAL 160 100 O
If YES at b} ask c) otherwise go to Q28 a)}
4
F27 ¢) Could you tell me the number of rooms shared by
FLlea 1) Two residents
Freguency Adjusted Percentage
%
5 and under k) no
6 - 10 41 41 0
11 - 15 20 200
Over 15 8 890
TOTAL 100 100 0

9%

F27 c)

F27¢p )

F2lee

F2led

F21o

wne=-=0

None
One

Two
Three
Four aor

11)

Hane
One

Two
Three
Four or

w)

None
One
Two
Faur or

) IF_HOME HAS ROOMS SHARED BY TWO RESIDENTS ASK F27 d] |

i

(continued)

Number of rooms shared by three residants
Frequency

7

L O~ e d

more

TOTAL 100

Number of rooms shared by four residents
Frequency

69
10
1
[)
more b

TOTAL 100

Humber of rooms shared by five residents or more

Frequency

9

[ gy

more

TOTAL 100

Fe7 d)

Adjusted Percentage
-

o

7

T R
oS OOoOo

—
=
(=]
[=)

Adjusted Percentage

——n
(=20l = V]
[ SCOoO00oD

100

- 8pg -

Adjusted Percentage
i

9

— ) — N
[ ol e}

—
o
[=)
(=]

How many of those 1n doubie rooms are sharing because they are married

None
One
Two
Three

Frequency

69
23
7
1

TOTAL 100

Adjusted Percentage

b
2

e R TR =]
rt
(= oooC



F2Raa To F2Rue- It te SH, terponte

LL

F28 a) MWould residents like to share/do residents generally like sharing or do

they prefer single rooms PROBE FULLY
Hultiple response guestion

Frequency Adjusted Percentage
3
The majority prefer single rooms {no
further comment) 62 62 0
They 11ke the privacy of single rooms/
somewhere to take visitors etc 21 21 0
They likefprefer the company 1e are
friendly with room sharer 14 140

They 11ke the independence a single room
gives them/can keep their independ-

ence/do up rooms as they want etc 9 90
They 11ke to share (no further comment) 8 80
Prefer to share as they feel safer/is

uwseful 1f someone 1s 111/1n an

emergency etc 8 80
Imitially preferred single rooms but

changed their minds later 7 70
They prefer to share as they are fright-

ened at night/afraid to be alone 7 70
Prefer single rooms as they are used to

living alone [ 60
Can't get on/find 1t difficult to get on

with room sharers 5 50
Confused residents can't use/appreciate

a single room 5 50
Other 4 44

TOTAL H/A N/A

{Multiple response question)

F28ba -To F22bd - Irt to Lt reapote

F28 b) And how do staff feel about resident sharing rooms Would they/do they
prefer this arrangement on the whole, or would this/does this cause
problems PROBE FULLY
Muitiple response question

Frequency AdJustediPercentage
Prefer single room {no other comment) 24 24 0
Sharers don‘t get on/argue over possess-
10ns/space etc 19 19 0,
Problems 1f resident(s) confused 13 13 0
Residents prefer single room 1 110
Prgblems 1n shared rooms with 111/dying
residents 9 90
Kot enough room for wheelchairs n
double rooms 2 20
Ho preference 13 130
Other 6 60
Don't know q 10
Easier to look after/supervise/clean +
shared rooms 12 12 0

Residents can look after/keep an eye on
each other/less able residents 1n

- 8%2 -

shared rooms [ 60
No problems with room sharing 3 30
TOTAL N/A N/A

{Multiple response guestion)



i

: F¥a r29 a} What is the approximate floor area of a typical single room 1n this F30 {centinued)

home (1n sguare metres)

Faok b)  MNumber of residents with bedrooms on the 1st floor

Frequency Adjusted Percentage
% Frequency Adjusted Percentage
7 square metres and under 20 20 8 z
8 - 10 square metres 4] 42 7 None 11 12 1
11 - 13 square metres 28 29 2 1 -10 1 11
Over 13 square metres 6 b3 11 - 20 33 36 2
Don't know/can't say ! 10 21 - 30 3 341
Rot answered 4 - Over 30 15 16 5
- _ Not answered 9 -
TOTAL 100 100 0 - -
TOTAL 100 100 0
1
"
F30¢ c)  MNumber of residents with bedrocms on the 2nd floor
Frequency Adjusted Percentage
%
FAb reg b) C€an you tell me the approximate floor area of a typical double room None 66 72 5
i-10 [ 66
this home n - 20 13 14 3
Frequency Adjusted Percentage 21 - 30 4 44
k3 Over 30 Z2 22
10 square metres and under ] 40 Not answered ? -
11 - 15 sguare metres 46 6 0
16 - 20 square metres 33 330 TOTAL 100 100 0
21 - 30 sguare metres 8 80
Over 30 square metres 9 90
F 200t d)  Number of residents with bedrooms on the 3rd floor or above
TOTAL 100 100 0 Frequency Adjusted Percentage
T
L
None 88 96 7
11 - 20 2 22
21 - 30 1 11
Not answered 9 -
ASK IF HOME CONSISTS OF HORE THAN ONE STOREY TOTAL 100 100 0
F30 Could you tell me the number of residents with bedrooms on the
F3Oa a} Ground floor
Frequency Adjusted Pertentage
b4
Hone 5 55 3l
1-10 21 231 a F31 a) What 1s the main form of heating 1n the home as a whale
;} B gg ﬁ ?}J : Frequency Adjusted Percentage
Over 30 13 14 3 x
Not answered 9 - | Panel radiators 68 68 0
[ 2 Convection or blown air 14 140
TOTAL 100 100 O 3 Underfloor heating 3 30
& Heated skirting 1 10
@ Other 14 14 0
TOTAL 100 100 O

8L
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F3lb

E2lc

v-

F32q

M-
W

F32p

6L

F31 b) Do residents have some form of supplementary heating 1n their rooms
Freguency Adjusted Percentage
1
Yes, 1n all rooms 5 50
Yes, 1n some rooms 5 50
Ho 90 90 0
TOTAL 100 100 ¢
F31 ¢) Can the residents control the heating 1a their rooms
Frequency Adjusted Percentage
Yes 61 63 5
No 35 36 5
Not answered 4 -
TOTAL 100 100 0
F32 a} MWhat kind of windows are there in residents bedrooms
Frequency Adjusted Percentage
b4
Sash 28 28 0
Casement/Pivot 67 67 0
Other 5 50
TOTAL 100 100 0
F32 b} Can residents open the windows 1n their bedrooms
Frequency Adjusted Percentage
b
Yes 87 87 0
No 13 130
TOTAL 100 100 0

F32e

F33q

F33b

L2 Y

WK -

F32 ¢) How high are the s11ls {in centimetres)
Freguency Adjusted Percentage
o

30 centiumetres and under 5 50
31 - 60 centrmetres 14 490
61 - 90 centimetres 57 57 0
Over 90 centaimetres 20 20 0
Yaries from bedroom to bedroom 4 40

TOTAL 100 100 0

F33 a} What 1s the main form of lighting provided 1n residents bedrooms

Frequency Ad)justed Percentage
b
Fluorescent 2 20
Tungsten 97 97 0
Both 1 10
TOTAL 100 100 0
F33 b} Are bedside lights provided for residents
Frequency Adjustied Percentage
%
Yes, for all residents 59 59 0
Yes, for some residents 1 110
No 30 300
FOTAL 100 100 0

tIF YES ask F33 ¢) otherwise go to F33 d) ]
- 1

- 87 -



F33

I pwn-

F33 ¢) Can residents reach the light switch from tne beds
Freguency
Yes, all of them can 62
fes, some of tnem can 5
Ko, none of them can 1
Arrangement of room left to residents 1
Not answered 1
TOTAL 70

ASK ALL
FSH F33 d) Is there a night 1ight 1n residents rooms
Frequency
L Yes 1n all rooms 26
L Yes, 1n some rooms 8
3 Ho 66
TOTAL 100
+
If YES
F33e Fi3e) Is 1t kept on all might
Frequency
1 Yes 18
2 No 3
> Up to the resident 4
-l Not answered [
TOTAL 34

08

Adjusted Percentage Fila
X
90 D
72
i
14
14 2
- 3
100 0
F3yb
Adjusted Percentage
i
26 0 ©
80 ;_
66 0
q
100 0 -1
FiLe
Adjusted Percentage
64 3 ?
21 4
14 3 L
100 0

F34 a) Do bedrooms have socketl outlets
Frequercy Adjusted Percentage
Yes, all do 68 6B 0
Yes, some do 13 130
No, nang do 19 190
TOTAL 100 100 0

If YES ask b) otherwise go to F35 ]

F34 b} How many socket oublets are there in a typical single room
Frequency Adjusted Fercentage
z
Nene 7
One Gg B3 g
Two [ 76
Hot applicable 1 13 !
Not answered 2 - 2
— [wn)
TOTAL 23| 100 0 !

F34 c) And about how many socket outlets are there per bed 1n shared rooms
Frequency Adjusted Percentage
X
Less than one 46 56 8
One 31 383
Two 4 49
TOTAL 81 100 0



F34dA F34 d) Are they generally Fixed at READ OUT

Frequency Adjusted Percentage
%
I Floor height 27 333
2 Worktop height 32 395
3 Two feet above floor 8 99
® Other 14 17 3
TOTAL 81 100 ¢

F35 rfis5 what kind of door furniture 1s provided

Frequency Adjusted Percentage
X
b Lever 82 82 0
2 Knob 9 50
&4 Other 9 90
TOTAL 100 100 0

Fg&‘\ F36 a) s there a call system for emergencies

Frequency Adjusted Percentage
%
i Yes 99 99 0
2 HNo 1 10
TOTAL 100 106 O
|—_ -
' If YES ask F36 b) and c) |
F3C ba Ist respoua e
F36bh 2 .
FI6 b} What type 15 1t
Multiple response question
Frequency Adjusted Percentage
%
Location boards/indicator boards 60 65 9
. Press button alarm/bell/buzzer 49 53 8
Light outside room/door 29 319
Bleeper with code for locations eg number
of bleeps 1ndicates area of call 15 16 5
Call and cancel reassurance alarm 10 110
Panels 4 4 4
Portable bleeper 1 11
Qo Other 3 33
- Hot answered g =
TOTAL N/A N/A

{Multiple response question)

1 wp-

—

F36 ¢) Can 1t be reached from residents beds

Frequency Adjusted Percentage
z
Yes, from all residents beds 81 az 7
Yes, from some residents beds 14 14 3
Ho 3 30
Not answred 1 -
TOTAL 99 100 O
¥4
let reapom ..
2nd -
F37 Do you consider the home has adequate emergency facilities 1n resident

bedrooms, or would you l1ke to see them 1mproved  PROBE FULLY
Multiple response question

Frequency Adjusted Percentage
-

System adequate 53 53 0
Need more buttons/extension leads to

call buttons n 110
Residents can't reach call buttons 1f

they fall 9 30
Call buttons badly sited, eg above

bed not beside it - 9 90
Would 1ike 1i1ght outside door 8 80
Would prefer bleepers 7 10
Want response system 6 60
Keed more location boards/panels 5 50
Location boards/panels badly sited 3 30
Would like alarms etc extended to other

rOOmS 30

Layout/design of home could cause problems
10 an emergency
Other 4

= ro
Qo

TOTAL N/A /A
(Multiple response question)

- 862 -



F3%q 38 a) Do the rooms contain any fiited furniture
Frequency Adjusted Percentage
4
-
' Yes, all rooms do 59 59 0
2 Yes some rooms do 13 13 0
% No, no rooms do 28 28 0
TOTAL 100 100 ¢
If YES ask F38 b) otherwise go to F38 c)
F38 b} What furniture 15 this
Multiple response guestion
Frequency Adjusted Percentage
I
=3Fha Wardrobe ' 72 100 0
b Chest of drawers & 14 19 3
To ¢ Dressing table 2 7 g7
ol Shelves 4 7 9 7
FIfh e Locker < 6 83
TOTAL N/A H/A
{Multiple response question)
-
ASK ALL
szc F38 ¢} 1Is there a common layout of the furnmiture in the bedrooms
Frequency Adjusted Percentage
b Yes 63 63 0
 Ho 37 370
TOTAL 100 100 0

¢8

F384

F 3

pwN-

Fllbq
b

FL0

F38 d) 1Is 1t possible to change the layout 1n bedrooms
Frequency Adjusted Percentage
H
Yes 52 52 0
No 48 48 0
TOTAL 100 100 O
.I
F39 a) Can resideats bring 1n their own furaiture 1f they wish to do so _ PROBE
Frequency Adjusted Percenlage
%
Yes, large 1tems 15 150
Yes, small 1tems 56 56 0
Yes, both 22 22 0
No 7 76
TOTAL 100 100 ¢

- H0E -

F39 b) And what about decarations Are they allowed to bring 1n_their own

YES 1
Frequency AdJustedzPercentage Frequency AdJusted:Percentage

Rugs 89 890 11 110
Ornaments 100 100 0 - oo
Pictures 100 100 0 - 0o
Fq0 Jo residents have somewhere to lock away small private possessions 1n

their rooms

Frequency Adjusted Percentage
-
Yes 59 54 0
No 46 46 0
TOTAL 100 100 O



Fia

2

4
4

FHb

1

2
b

-1

FL2

2
3

€8

F41 a) MWhat type of floor covering 1s provided

Frequency
Fiteed carpet/carpet tiles 15
Lino/vainyl tiles 67
Cark 7
Other 11
TOTAL 100

Adjusted Percentage
i

1
6

— e e
< oOoOo o

1
100

F41 b) When rooms are being redecorated are residents allowed te choose the

wallpaper or paints used in their own rooms

Frequency Adjusted Percentage
%
Yes 61 62 2
Mo 36 36 8
Not applicable as situation 1 10
has not yet arisen
Not answered 2 -
TOTAL 100 100 0
INSPECTOR TO CDDE!
F42 Could resident bedrooms be used as bed sitting rooms
Frequency Adjusted Percentage
%
Yes 69 69 7
Ko 29 29 13
Some could 1 10
Not answered 1 -
TOTAL 100 100 §

FL3a 43 a) Do bedrooms contain wash-basins

! Yes, all bedrooms do
2 Yes, some bedrooms do
¥ No, no bedrooms have them

Frequency

93
6
1

TOTAL 100

Adjusted Percentage
H

9

— N
o oo

100

[ If YES and home contains shared rooms ask 43 b} otherwise go to F44

FL3h F43 b} Can the pasin{s) be screened for privacy by a door, curtain or other means
Frequency Adjusted Percentage
%
Vo Yes 15 15 3
2 No a3 B4 7
~1 Not answered 1 -
TOTAL 99 100 O
f:‘}L} Fd4 Are commodes, bottles or pots provided for use at night
Frequencu Adjusted Percentage
b3
| Yes, automatically 49 49 ¢
2 Yes, when requested 51 510
TOTAL 100 100 O

-8 -



FLuSan To FUSac 1 lst b 3rol fetpa.ct

F45 a) tooking at the bedrooms from the resident's point of view, what do you

feel are the good points of the design and Tayout

Multipie response question

Frequency Adjusted Percentage
i
tone/nothing particular 23 23 7
Good stze 20 206
Furmiture/fittings compact/well
sited/
window ana radiator near each other 13 13 4
Can be used as a bedsit 1 13
Room light/well 11t/bright and cheerful 10 10 3
Rice view/outlook 10 10 3
Quite nice/good etc {no further comment ) ] 93

Rooms comfortably/attractively furnished

fdecorated eg carpets on floor etc 9 9
Adequate wardrobe/drawer space 7 7
Wash basins 1n rooms [} &
Furmture/fittings well designed eg

vanity units allow wheelchairs close to

unit/beds a good height etc 5 52
Layout flexible eg no fitted furniture/

can arrange furniture as hike 3 31
Room warm 3 31
Room well sited eg on ground floor 3 3l
Can furnish with own furniture/to own

taste 2 21
Other answers 5 52

. Hlot answered 3 -
TOTAL N/A N/A

(Multiple response question)

78

MR W

= T T

FleSba To Fufl be bt o St reapacce

FA5 b) And st111 loocking at them from the residents’ point of view, how

could the design and layout of resident's bedrooms be mproved

Multiple response question

Frequency Adjusted Percentage
Ho wmprovement necessary 9 90
Room too small/lack of space 50 500

Furmiture/Tittings are badly designed

eg can't get wheelchair close to basin/

beds tco heavy/drawer handles too small/

doors too heavy/hard to open 29 290
Proeblem with layout/siting of furniture

or fittings eg 1nfFlexible/heater badly

sited/can't reach down easily 24 24 0
Need more/extra fixtures/fittings eg need

more wash basins 1n shared room/more

sockets/bedside lights etc 19 19 0
Complaints about decoration/furnishings eq

furmiture tatty/would prefer carpet/

wallpaper not paint/cork tiles wnsuit-

ablte for incontinents etc 16 16 0
Toe many residents sharing/should be more

single rooms 14 14 0
Insufficient storage space 11 110
Dther references to lack of privacy eg

basins/beds should be screened 11 11 0
Shoutd be able to lock dooss/lock away

private possessions 5 50
Roem badly sited eqg too far from dining

room/poor access to WC's etc 3 30
Other answers 2 zZ0

TOTAL N/A N/A
{Multiple response question)

- grg -
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Ful

N -

G8

F46 Lastly, do staff find the bedroom layout easy to work 1n, or do they have
difficulty assisting residents because of inconvenient design or poor
Facilities PROBE FULLY
Muitiple response guestion

Fregquency Adjusted Percentage

No problems 28 28 0

Room too small 34 340

Posttion of bed{s) cause problems eg too
close together/can't move them around

etc

28 28 0

Beds too heavy/difficult to move/too

low for nursing 15 150
Position of other Furniture causes probiems

eg chest of drawers/lockers get in the

way 2 20
Other furniture/fittings badly designed 2 20
Problems when many residents share a

room eg room too crowded/causes

embarrassment etc 2 20
Other 8 a0

TOTAL H/A N/A
(Multiple response question}
F47 Do you have a residents comm ttee
Frequency Adjusted Percentage
Yes 23 230
No 77 77 0
TOTAL 100 100 O

-+
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SECTION G - CORRIDORS AND LIFTS

Before going on to discuss staff accommodation I would like to ask you

s0meé questions about corridors and 1afts

G48 Does this home consist of
Frequency Adjusted Percentahe

A single block 68 68 0
A number of connected blocks 15 150

Blocks clustered around a central
building 6 6 0
Home designed round a single cour tyard 10 100
Home designed round a number of courtyards | 10
TOTAL 100 100 0

G49 a} Do the corridors 1n general appear 11ght or dark during the day, or
are _they 11t artificially

Frequency Adjusted Percentage
%
Appear light 25 250
Appear dark 36 360
Lit artificially 39 390
TGTAL 100 100 0
G49 b) Are the corridors it at night
Frequency Adjusted Percentage
i
Yes 97 97 0
No 3 3g
TOTAL 100 100 0

IF 'ND' ask GA9 ¢}

98

welawh fcah - A ben

Quc

Geo

g 4 -8

GQSip

G49 ¢) Can residents control the 11ght 1n the corridors if they wish to leave

their rooms at night

Frequency
=fes Z = Mo 2 ()
? Residents don't leave the rooms ]
TOTAL 3
G50 Are there any steps or ramps 1n the corridars
Frequency
I ves, steps 14
2  Yes, ramps 5
3 Yes, both 4
& No 77
TOTAL 100
651 a} Do the main corridors have handrails
Frequency
1 Yes, continuous 90
2 Yes, n sections 6
I Mo 4
TOTAL 100

If YES ask 651 b} !

G51 b)

Yes
Ko

Are they on both sides of the corridars

Frequency

85
1

TGTAL 96

Adjusted Percentage

Adjusted Percentage
i

- gpe -

Adjusted Percentage

9

LR = Y =1
T
Qoo

100 0

Adjusted Percenlage

88 5
115
100 ¢
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GSZhoy

WwN -

§52bb

Jop-

GS2eam

[}
2

oo
-3

G52 a) Are there fire doors along the corridors

Frequency Adjusted Percentage G52 c) ({continued}
3
Yes 100 100 0 GS2eb 11) On the upper floors
- E— Frequency Adjusted Percentage
o 100 100 0 7
If YES ask G52 b) Y Open 15 16 3
— - 2 (losed 77 837
=1 Mot applicable 8 -
TOTAL 100 100 0,
'
652 b) ODuring the daytime are the fire doors kept open or closed
1} On the ground floor
Frequency Adjusted Percentage .
1 If OPEN at G52 b) or ¢} ask G52 d)
Cpen 9 91 0 G524 G52 d} How are they kept open
Closed 8 80
Some open, some closed ] 10 Ceeill Frequency Adjus tedzPercentage
TOTAL 100 100 0 I wWedged 10 111
:‘lj Magnetic catch 54 60 1 '
Reversed hooks 4 44 bt
11) On the upper floors 4 Normal hooks g 10 0 &
Frequency Adjusted Percentage ¥ Other 13 144
z ~| HNot answered 2 -
gllnen ] B; 9; ‘; TOTAL 92 100 0
OSE
Some open, some closed 1 11
Not answered 7 -
TOTAL 100 100 0 GS3a To GRId It 3 Lt teifaste
G53 Do residents find the corridors easy to use, or are there any difficulties
Multiple response question
Gl'jp Frequency Adjusted Percentage
O — :
1 No probiems 31 o
G52 ¢) Are fire doors kept open or closed at nmight 2 Distance between rooms creates problems 45 45 0
3 Corridors too narrow 19 19 0
1) On the ground floor s DOO"]tDO heavy 12 120
=7 Problems with steps/stairs/ramps 7 70
Frequency AdJustedeercentage o Corridors badly 1t 5 5 q
6 Doors too narrow 4 40
Open 15 15 2 & Fire doors have to be kept closed/at
Closed 8 B4 8 ¢ night 3 30
Not answered 1 - Other 2 20
TOTAL 100 100 0 TOTAL N/A H/A

(Multiple response guestion)



GSta

-

GS4b

GShe

GSud

G54 a) Are there any 11fts in the home

Frequency
Yes a0
Ko 20
TOTAL 100

If YES ask G54 b)

G54 b} How many 1ifts are there 1n total

Frequency
One 78
Two 2
TOTAL 80

G54 ¢} Can they accommodate wheelchairs

Frequency
Yes 77
tlo 2
Not answered 1
TOTAL 80
G54 d) Can they accommodate stretchers
Frequency
Yes 17
No 63
TOTAL 80

88

Adjusted Percentage
%

80 0
200

100 0

Adjusted Percentage
3

o

LaS ]
oo

Adjusted Percentage
%

97 5
25

100 0

Adjusted Percentage
H

21 2
78 7

100 0

GShea TO GSlhec 1 It tv 3ol Kapoce

G54 e¢) Do residents and staff find the 11fts satisfactory, or are they prablems

with them PROBE FULLY
Multiple response question

Coole Frequency
——
' No problems 34
2 They are too small/no room to accommodate
coffins/stretchers etc 25
& They break down frequently/reqularly 10

§ HWould prefer automatically ¢losing doors 9

& Residents are frightened of the 11fts 8
T The button 1s too high for wheelchair 2
¢ Other 2
=1 Not answered 1

TOTAL N/A
(Multiple response guestion)

G S5 G55 a) Are any ROOMS 1dentified by SIGHS

Multiple response question

Adjusted Percentage
z

430
316
12 7
11 4 |
101 :
25
25

N/A

- §9¢ -

Frequency Adjusted Percentage
%
¥ Yes 83 830
1 Ko 17 17 0
TOTAL 100 100 O
If YES ask 655 b) and c)
GSShoy To GSSbh It to By resposie
G55 b} Which rooms are identified in this way  PROBE
Multiple response question
Covle Frequency Adjusted Percentage
—— X
I Toilets 65 83 3 s
2 Bathrooms 33 42 3
3 Staff office eg matrons room 33 42 3
£ Staff room 6 77
€ #Bedrooms 56 78
¢ Lounge or dlmng rooms 12 15 4
-1 Doctors room/medical room 17 21 8
¥ Sick room ] 13
I Other special rooms eq wti1l1ty/linen/
visitors room 15 19 2
12. Other 6 77
—1 HNot answered 5 -
TOTAL N/A TR

{Multiple response question)



PG SSe G55 ¢) Is this mainly for the benefit of residents, for staff, or both

Frequency Adjusted Percentage
%
I For residents 25 N3
2 For staff & 75
Both 49 61 3
=1 HNot answered 3 -
TOTAL 83 100 O
GS5Ca G656 a) Are any ROUTES 1dentified by SIGNS
Frequency Adjusted Percentage
%
{ Yes 13 130
2 HNo 87 870
TOTAL 100 100 0
If YES ask G56 b) and c).]
65(ba
G56 b) Which routes are 1dentified 1n this way PROBE
Hultiple response gquestion
Frequency Adjusted Percentage
%
S Bedrooms 1 83
&€ Sick room 1 B3
il Emergency/exit routes g 751
\r Other 1 g3
~1 lot answered 1 -
TOTAL R/A N/A

{Multiple response question)

C\“t 656 ¢) Is this mainly for the benef1t of residents, for staff or both
Adjusted Percentage

Frequancy

Y “For residents 3
T Bath B 727
~t Not answered 2 -

TOTAL 13 100 0

o
) '

CSla G57 a) Are any ROOMS 1dentified by COLOUR CODING
Frequency Adjusted Percentage
%
I yes 18 18 0
2 No 82 820
TOTAL 100 100 0
1— - - - 1
If YES ask G57 b) and c)
1
GQSTha GSTkb - I + 2aoh fetpanct
G57 b) Which rooms are identified in this way  PROBE
Multiple response question
Frequency Adjusted Percentage
i
it Torlets 6 354
2 Bathrooms 1 59
€ Bedrooms 4 235
& lLounge or dining room i 18 ,
13 Other 5 29 4
~| Not answered 1 - §
TOTAL H/A N7A '
{Multiple response question)
QsTc
G57 ¢) s this mainly for the benefit of residents, for staff or both
Frequency Adjusted Percentage
1 For residents 14 82 3
Z For staff 2 11 8
S Both i 5
=) Not answered 1 -
TOTAL 18 100 0



-?.g&h G58 a) Are any ROUTES i1dentified by COLOUP CODING
Frequency Adjusted Percentage
%
v Yes 7 71
2 Ho 92 92 9
=1 Not answered 1 -
TOTAL 100 100 0
If YES ask GS58 b) and c)
4 5%h ?
G58 b) MWhich routes are identified 1n this way PROBE
Multiple response question
Fi equency Adjusted Percentage
H
All corridors (each one painted diff-
erent colour} 1 25 0
Bedroom corridors 2 50 0
Different floors (downstairs painted 25 0
one colour, upstairs another) 1
Not answered 3 -
TGTAL ! 100 O

GS¥ 58 c) Is this mainty foF the benefit of resideats, for staff or both

Frequency AdJusted Percentage
I For residents 6 85 7
3 Both 1 14 3
TOTAL 7 100 0

06

GS5%a

QGSba G59bb -

low-

GeDan TO CEOnd

659 a) Are any rooms 1naccessible or difficult to reach because of difficulties

with routes

Frequency Adjusted Percentage
Yes 29 29 9
No 68 701
Not answered 3 -
TOTAL 100 100 O
If YES ask G59 b) ,
1
Iet & 2ol feqporate
G59 b) Why 1s this
Multiple responsé guestion
Frequency Adjusted Percentage
1
Because of the distance between rooms 1 393
Problems with steps/stairs 12 42 9
Other 7 25 0
Not answered 1 -
TCTAL N/A fl/A

(Multiple response question}

lgt tv Gt respornce

G60 a) Before we move away from corridors, could you tell me what kind of

fire alarm system 15 provided 1n this home

Multiple response question

&‘_‘ Frequency Adjusted Percentage
p—
| Smoke/heat detectors 80 80 0
& Bells 53 530
&4 Automatically closing fire doars 34 330
3 Direct line to fire station 32 320
L Manual alarms 28 28 0
S Panel to show fire location 19 19 0
TOTAL N/A /A

(Multiple response question)

- A8E -



G6la 661 a) Before we Finish our discussion of residents facilities, could T just

QGDL G60 b) Does the fire alarm System 1ncorporate emergency lighting ask a few general guestions Firstly, 1s there a garden for residents
Frequency Adjusted Percentage to sit n
3 Frequency Adjusted Percentage
I Yes 58 58 0 :
2 o e 420 b Yes 100 100 0
TOTAL 100 100 0 TOTAL o0 000

| If YES ask G61 b) |

GEOwm To G€Oce  [3t h 2t rerfuse

GéD ¢) Do you feel that fire precautions are adequate, or would you 1ike to see

any improvemeats
Multiple response question

4 6lb G61 b) Is 1t easy for mobile residents to get 1nto a garden unaided by staff

Cocle Frequency Adjusted Percentage Frequency Ad‘]usted%Percencage
— 1
1
I The system 15 adequate 55 56 7 2 :es 9]3 913 ?
% Problems of evacuating residents eg need - rlot answered 1 _
a fire escape from the 1st floor/ 0t answer
emergency exits have dangerous steps/
there are too few staffon duty at nmight TOTAL 100 100 0
/springs taken off bedroom doors 17 17 5 - — -
2 ould like more smoke/heat detectors rlf HO ask G61 c)
1n the rooms 15 15 5 e ——
32 Would 11ke emergency lighting 6 62
& Mould 11ke direct line to fire station 5 52
& Hould 11ke other means of fire prevention/ GElesy To Gllce 1 156 b Tral reepomil
detection eo a sprinkler systeam/
automatically closing doors etc 4 4 G61 c} Why 15 ths
& Would like more practice/lectures on fire Multiple response gquestion
¥, 10,12 Dtﬂg:-” ]g ]g l Coaxla Frequency Adjusted Percentage
9 Hot answered 3 - -_— x
_— _— “T  Problems with steps/kerbs/slopes 6 75 ¢
TOTAL R/A N/A 3,6 Doors too narrow/heavy/locked 2 250
- Keed path through grass/garden eg for
(Multiple response guestion) b those 1n wheelchairs 9 ? 25 0
S Need seats/somewhere to sit down 1n
garden 1 12 5
& Other 1 12 5
TOTAL N/A N/A

{Multiple response question)

16
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G61 d} Are there flowers 1n the garden
Frequency AdJustedzPercentage
Yes 9% 99 0
No 1 10
TOTAL 100 100 0
G62 a) Secondly, are there chairs 1a the main entrance hall
Frequency Ad)justed Percentage
Yes 78 88
No 21 21 2
Not answered 1 -
TOTAL 100 100 0

If YES ask G62 b)

G62 b} Do residents spend time si1tting 1n the main entrance hall
Frequency Adjusted Percentage
Yes 67 88 2
No 9 118
Not answered 2 -
TOTAL 78 100 0
663 And lastly, have you ever attempted to incorporate the principles of
reality orientation practice 1n this home
frequency Adjusted Percantage
%
Yes 7 71
No 20 20 4
Do not know the term 71 72 4
Not answered 2 -
TOTAL 100 100 0

A
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SECTION H - STAFF ACCOMMODATION

The final section of the questionnaire deals with staff accommodation

Hé4 g Firstly how many staff live in the home or grounds on a permanent basis
Frequency Adjusted Percentage

I

©  None 15 15 3

I One 39 398

2 Two K] 316

3 Three B 82

4 Four 5 51

-} Mot answered 2 -

TOTAL 100 100 0

HE5 Can you tell me whether any of the following are provided for staff
HES bl 1 a} Separate house on site, 1f so, how many are provided

frequency Adjusted Percentage

4

-1, 0 No, none 79 79 0

1,18 Yes, one 13 130

2 Yes, twd 8 B0

TOTAL 100 100 0

H&SA 1 b) Do they contain a kitchen House(s)

Frequency Adjusted Percentage

b4

§ Yes 21 100 ©

21 160 0

HESAH| 1 ¢) Do they contain & bathroom House(s)

Frequency Adjusted Percentage

4

I Yes 21 100 0

21 100 O

€6

H65  (continued)
HESe | 1 d) Are they fully furmished House(s)

Frequency
I Yes 19
2 Ho 2
TOTAL 21

HGS-F' 1 e) Are they ready decorated House(s)
frequency

1 Yes 19
2 No 2

TOTAL 21

HGSSl 1 f) Are they used House(s)

Frequency

I Yes z1

TOTAL 21

HESB2 11 a) Flat or maisonette with separate entrance

Frequency
=-4,0 HNone 52
1,24 One 28
2,13 Tno 18
.23 Three 2
TOTAL 100

Adjusted Percentage
%

80 5
95

100 O

Adjusted Pgrcentage
%
90 5
95

100 O

Adjusted Percentage
%

100 O
100 0

-y -

If so how many are provided
Adjusted Percentage

5
2
1

oo
»r
oo o

100

=]

HCS;‘Z 11 b} Do they contain a kitchen Flat(s) external access

Freguency
1 TYes 46
2 No 1
=1 Not answered 1
TOTAL 48

Adjusted Percentage
%

97 9

21

100 0

7

HESA2 11¢) Do they contain a bathroom Flat(s) external access

Frequancy
1 Yes 45
2 Ko 1
~1 Hhot answered 1
TOTAL 43

Adjusted Percentage
4

97 9
21

100 0



lib5

1€Se2 1

{continuea)

d} Are they fully furmished Flat{s) external access

Frequency Adjusted Percentage
%
| BTN 46 97 9
2 o 1 21
=1 Hot danswered 1 -
TOTAL 48 100 O
465{211 e} Are they ready decorated Flat(s) external access
Frequency Adjusted Percentage
z
1 Yes 45 97 §
2 No 1 21
=l Not answered 1 -
TOTAL 48 100 0
i6532 11 f) Are they used Flat(s) external access
Frequency Adjusted Percentage
%
1 Yes 45 95 7
T o 2 43
=] Not answered 1 -
TOTAL 48 100 0
1653 111 a) Flat or maisonette with internal entrance  [f so how many are provided
Frequency Adjusted Percentage
~L,®& Nape a4 44
1,31 One 30 o0
2,12 Two 26 26 0
TOTAL 100 160 0
#£Sc3 111 b) Do they contain a kitchen Flat{s} internal entrance
Frequency Adjusted Percentage
H
1 Yes 50 50 9
Z NG 5 91
-] ‘ot ansrfered 1 -
TOTAL . 56 100 0

»a

=)
=

P e

HESAZ

HESb L

1,6, ,40
1!
T,42

&7
“e

H65  (continued)

111 ¢) Do they contain a bathroom Flat(s) i1nternal entrance
Frequency fdjusted Percentage
%
Yes 52 92 ¢
Ko 4 91
TOTAL 56 100 0
111 d)  Are thev fully furaished Flat(s) 1nternal entrance !
Frequency Ad)istod Percentage
W
Yes 51 94 4
No 3 55
Not answered 2 -
TOTAL 56 oo 0
111 €) Are they ready decorated Flat(s) internal entrance
Frequency Adjusted Perrentage
¥
Yes 52 96 3
Ho 2 37 '
Not answered 2 - Y
- — =
TOTAL 56 100 ¢ !
111 f) Are they used Flat(s) 1nternal entrance
Frequency Adjusted Percentage
2
Yes 51 92 7
No 73
Not answered 1 -
TOTAL 56 100 O
1v a) Duty room, 1f so how many are provided
Frequency Adjusted Percentaqe
1
None 61 61 0
Gne 31 31 0
Two 6 60
Three 1 10
Four 1 10
TOTAL 100 100 0



He5

{continued)

HEE 4 v b) Do they contain a kitchen

I Yes
1 No

H‘Sd“- 1v ¢} Do they contain a bathroom

1 Yes
2 No

TOTAL

TOTAL

HESe4 v d) Are they fully furnished

L £3
Z No

~] Hot answered

TOTAL

HE&ESf4 v e) Are they ready decorated

b Yes
T HNo

~—) Not answered

: 'H‘SJH- iv f} Are they used

L Yes
2 No

G6

TOTAL

Duty room(s)
Frequency

14
25

39

Duty room{s)
Frequency

20
19

39

Duty room(s)
Frequency

35
2
2

39

Duty room(s)
Frequency

Duty room(s)

TOTAL

Freyuency

kY,
2

39

Adjusted Percentage
X

Adjusted Percentage
1

51 3
48 7

100 0

Adjusted Percentage
1

94 6
54

100 0

Adjusted Percentage
4

94 6
54

100 0

Adjusted Percentage
%

94 9
51

100 0

3

H65  (continued)
HESa S | = 1€s 2= MNT
HESBS v a} Is there any other accommodation If so how many unmits are provided
Frequency Adjusted Percentage
%
=1, © No, none 97 97 0
V' One 2 20
T Three 1 10
TOTAL 100 100 0
H6Cc§ v b) Do they contain a kitchen Other accommodation
Frequency Adausted Percentage
¥
Z No 2 100 0
—{ Not answered ] -
TOTAL 3 100 0
HESAS v~} Do they contain a bathroom  Other accoamodation
Frequency Adjustad Percentage
%
U Yes 2 100 0
-] Not answered 1 -
TOTAL 3 100 O
HigelS v d) Mme they fully furmished Other accommodation
Frequency Adjusted Percentage
%
} Yes 3 100 0
TOTAL 3 100 0
HCs S v e) Are they ready decorated Other accommodation
frequency Adjusted Percentage
%
U Yes 3 100 0
TOTAL 3 100 0
H&YSS v f) Are they used Other accommodation
Frequency Adjusted Percentage
%
U Yes 3 100 0
TOTAL 3 100 0

- gtk -
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H6S  (continued)

"

HE& Mo, H67 a) Have you ever found 1t necessary to use staff accommodation to house
' IF ANY DF THE ABOVE ACCOMMODATION §S NOT ussn_' residents, O Vice versd
Frequency Adjusted Percentage
¥
HESha v h) Wiy 15 this 1 Yes 17 17 0
Frequency Adjusted Percentage 2 No 83 8310
i - -
Not needed eg staff have own . _ TOTAL 100 100 0
aciormodation 4 66 7 [
Other soctal service usage of | 1f ¥Es at 2)|
accommodation 1 33 3
Not answered 1 - '
TOTAL 4 100 0

HETba HEMbL  Irt + 240l awnoe

&16¥;q H66 a) [s the type and amount of accommodation satisfactory or not

Frequency Adjusted Percentage
! Yes 61 62 2
2 No 37 378
=1 Not answered 2 -
TOTAL 104 100 O

If NO at a)‘

HEbba To HECbe Ist to Stk mpatl

H66 b) Why not
Multiple response question

Frequenc Adjusted Percentage
C’b q Y s
—
Would 11ke separate/external entrance
3 to accommodation 15 42 9
| Facilities, inadequate, accommodation
Jxatchen too small/na garden etc 14 40 0
€ Can hear noise from the home i1tself 12 343
& Accomnodation not private/isolated
enough from residents/other staff 12 343
-1 Other complaints about sitwgof
accommpdation within the home 5 143
2 HNeed extra units of accommodation eg
need an extra duty room 2 57
& No private garden/area etc 1 29
¢ Other 2 -
N/A N/A
wo

o r) {Multiple response question)

Ceole

—

2

H67 b) Hhy was this
Multiple response question

Frequency Adjusted Percentage
b4
For emergencies eg emergency admiss-
1ons/when social workers have over-
looked a bed etc 5 a1 7
whenresidents' rooms were being redecor-
ated/repaired 3 25 0
For a guest room for visitors/day care
residents 1 83
Other 4 333
Not answered 5 -
TOTAL N/A N/A

(Multiple response question}

H68 a) Are there any difficulties you experience with the staff accommedation

(which have not been mentioned already)

Frequency Adjusted Percentage
Yes 44 46 9
o 50 531
Kot answered b -
TOTAL 100 100 O

- 8ty -



| 1f YES at a)

HEBba To HEBbe (vt 48 Tl reapansl
H6B b) What are they

Ceehe Hultiple response question Frequency
———
§ Can hear noise from the home 1tself 18
Would 1ike separate/external entrance
to accommodation 12
L Facilities inadequate 1
& Accommedation not private/isolated
enough from residents/other staff 9
I Access to accommodation poor, eg
dangerous steps 3
2 HNeed extra units of accommodation 2
"7 HNo garages available 2
£ Other 2
-] Not answered 1
TOTAL N/A

Adjusted Percentage
i

41 9

27 9
256

20 9

B P el
R N =]

N/A

(Multiple response question}

L6

- ggv-



T€qa To IS Ist to 4th rerponse I70a TI70b : Ict + 2not /Cparai

70 Looking back over all the areas we have discussed, what do you fee] 1s

SECT]ON I - ADDITIONAL [NFORMATLION

the one major contribution that architects could make to 1mprove homes

for old people

Multiple response gquestion

159 Finally, can you think of any other comments you would 1ike to make on
the design or facilities of this home, which we have not already mentioned

Multiple response question Carl Frequency Adjusted Percentage
—_—
Colt Frequency Adjusted Percentage '
— b4 1 Architects should ask residents/staff
15 Home well designed/adapted 6 61 Eg:ﬂg:?::sogmlgns,or work 1n a home 23 18 3
1] lnger::l.?ffe::azﬁs g€r37}:?;:g]a;§;:$tlve 13 Provide morefextra rooms eg more WC's/a
a?;ms he eg y Y 40 teilet 1n each room/more storage space/
S1ting gf :he buriding good 3 30 spare rc]mms]?n the ground floor for . .
seriously 1 etc 11 7
1& Like gardens/grounds 3 30 $  Alter position of rooms/Facilities in
relation to each other eg put coat rocom
near main entrance/rethink location of
WC's/ensure external ventilation of WC's/
relocate lignts etc 6 100
{ No/no comments 11 11 1§
\4 Building wnsuitable/badly designed/adapted Impro;e other strugturallfeat:res,tﬁg
eq doorways too small/windows covered/ Windows opening direct’y Onto paths are
need more ventilation n bathroom 19 19 2 t]langerous/v?:ry shape gf lounges/close 1n 6 1
ounges, not open sitting area 00
e m?‘:;’i‘:‘:?lg‘“ts about siting of rooms/ 16 16 2 &  Improve ease of movement around home eg
make corridors/doorways wider/no steps
Hor‘r:?-ozg:dbmg/too many residents/over n " o from lounge to garden etc 83
Provide morefsmaller lounges/sitting areas 5 B3
7 Pograz:?:;g:sfacﬂ1t1es/need extra storage - ni & Build more compact homes eg make corridors
12 Hanz more/extra rooms eg chiropody room 9 91 ® as short as possible 4 67
\2 Complaints about nternal f1ttings/ Bu1ld :‘nredsmg]e rooms/proper dividers
fixtures eg kitchen antiquated/need 9 Bu].?dsmca):g bggg‘?zters : g ;
4 Haﬁ:]}a:::ﬁoxo:?sl)?ﬁgzsslaace 593 g % ;. Build more sheltered accommodation 3 50
Build lower buildings 3 50
Buildy too high/too many level 7 71
: S::au]?rglg/?gng guindors?iocu: tcs)o far T Make hor:esdn;ore spacious (nothing further 5 o
anart 6 61 specifie
e Othsr complaints about gardens 6 61 L2 Make other rooms larger eg alllow mere space
3 Siting of the building bad eg too far from I 1n bedroom/bu1ld larger WC's 2 i3
town/difficult to recruit staff/probleas {73 mprove provision/design of furnture/
w1th vandals 4 40 fittings, eg provide proper large
1s/f1tted furniture 15 safer etc 2 33
Complaints about internal decoration urina
13 ftp.lrnlshmg eg cork tiles d1ff1cultlto I& Provide a specific walking area, eg some-
¢lean/home needs redecorating 3 3o where 1n grounds for confinedpeople to
I? Complaints about external maintenance 2 4 walk in safety/a place for wanderers ! 17
of home or grounds 3 30 -) asze;n:n:\:e;s qg 83
17 Probiem getting into/mwing around 1n were }
garden 1 10
¥F Other answers 5 51 + ToTAL N/A N/A
-\ Not answered 1 - {Multiple response question)
TOTAL N/A H/A Res W3t (Borotentina gy comia)
(Multiple response question) S LFE ( Stecta uﬂ-‘-uﬁh'ﬁ cecle )
NRes  (Nuaber oy rertotactt )
N Stes ( Nunber of Vot )
o Crronagp 1= Goup howae, 2 = Senc-guomyp , 7= MNow-grag b oo
o0 Howe  Llam otol Che huoe open.?

B Pupoare. . b It [ cbac

- 89¢ -
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1)

2)

Appendix C

Interviewer Checklist

Frequency count and percentages
for all pre-coded questions

Frequency count and percentages
for all open-ended questions
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INTERVIEWER CHECKLIST

Complete after you have finished your interviews at each home

0

Yes
Ho

Q2

Yes
No

Don
Not

—

F

Does the physical appearance of the building fit 1n with the
ne1ghbouring buildings
Frequency Adjusted Percentage
i
a9 89 0
n 110
TOTAL 100 160 0

Is there a s1gn outside which indicates that the people inside are

different for example “01d People's Home", "Home for the Elderly” etc

Frequency

92
't know i
answered 1

TOTAL 100

YES WRITE [N WHAT SIGM SAYS

1
2)
3)
4)
5)
6)

101

Danger 01d People's Home

01d Folk's Residence

Treeside Home for the elderly

Henfield Lodge Home for senior citizens
Standard House 01d People's Home

Elmside aged persons residence

Adjusted Percentage
%

Lr=3
- P
ow -

100 0

®R3a To Qe I9+ 4o Sl reppocd

Q3 Do you have any other comwents on the external appearance of the home
Multiple response question
Coole Frequency Adjusted Percentage
— 4

1 Pleasant external appearance 60 6l 2
7 Pleasant gardens/seats available for

s1tting outside 41 41 8
2 Unobtrusive eg fits 1n with it's

surroundings 3 e
£ Attractive/convenient siting 21 214
%  Low burlding/only one storey 5 51
1 Adequate parking space 4 ‘4
4 Unpleasant external appearance 13 133,
& Unattractive/inconvenient siting 5 51
3 Unpleasant gardens 5 51
4 Obtrusive/doesn’'t fit 1n with 1t's

surroundings 3 31
W Inadequate parking space 2 20
1L Other 4 41

TOTAL N/A N/A

{Multiple response question}

a8
GELL 04 Ins1de the home, does the furniture and decorations generall 1ok
Frequency Adjusted Percentage
H
| Homely 15 76 5
2 Institutional 19 19 4
T Don't know 4 41
-1 Kot answered 2 -
TOTAL 100 100 0



®RSa To &S Ist +v 4Hy eppore

g5 {continued)

Qs Do you have any other comments about the design of the home pureiaiict
Multiple response question €  Rooms too close together eg only a few
steps toe diming room 5 50
Cercla Frequency Ad‘]usted:Percentage 2% Building too high eg 3 floors 4 40
7 Cold/draughty eg residents si1tting around
12, Pleasant/homely/welcoming eg 1t didn't the room have their backs to a draughty
feel 11ke an old people's home 22 22 0 window 2 20
§¢% Light/airy/spacious eg plenty of T Layout of home/bad/badly laid out/badly
windows 22 22 0 planned {Include ‘home was originally
1§ Mell furmished/decorated comfortable bu1lt for another purpose and really
furniture 15 150 needs completely redesigning) 2 20
Is Layout of home good/well laid out/ 2 Rooms too large, eg open plan lounge
well planned 13 130 cald n winter 2 20
‘ M Choices of places to s1t eg residents 1 Would like provision of special room(s) '
| can sit 1n halls/several lounges/ eg quiet room/men's lounges 2 20
paved area 1n garden 9 90 ¢ Problems with si12ze of home 1 10
2% Building low/only 1 floor ? 70 *  No comments 3 30
I€ Modern aids/convemiences eg well _
designed kitchen ! 6 60 TOTAL N/A N/A
utl a nt
20 Gagieglgzi:/?ntf?g;g]gn:":: ;gog enty (Multiple response question)
cond1tion 6 60
T Good/plenty of basic facilities supplied
! eg plenty of large toyiets/single
bedrooms 2 fair size etc 5 50
il Easy to get around home for other
reasons egq wide doorways/well
dg"%"‘?’ 23"‘1””5/"90'5 well s 50 NG Q6 Do staff refer to residents by labels such as 'Dad', 'Grandma' etc
denti1fie
14 Clean/well looked after 4 40 Frequency Adjusted Percentage
1& Easy to get around home due to good i
tayout 1 10 {  Frequently 2 21
2  Occasionally 8 82
3 Hever 81 B35
& Don't know 6 b 2
—[ Hot answered 3 -
‘ ] Difficult te get around home because of
I other reasons - eg narrow/dark corridors TOTAL 100 100 ¢
i corridors/doorways  Handrails badly
designed etc 21 210
I Rooms too small eg, dining room, toilet
too small 18 18 0
3  Need more/extra room{s) eq more tollets
/need TY room 10 100
é Roxirfggr:“ apart/sprawl ing/long Yo 10 0 <l Q7 Do staff use labels ar forms of address which are demeaning or 1mply
4 D1f1fr1cu|t to get around home because inferiority
2an13§2"1tosfg layout confusing/ 10 100 Frequency Adjusted Percentage
I7T Impersonal/regimented/institutional 10 100 3
7 Other complaints about siting of rooms/ 2 Occasionally 9 91
facilities eg visitor's room not X Never 85 8BS 9
w private/bathrooms all 1n one wing etc 9 g0 & Don't know 5 L3 |
w 23 Poorly decorated/furnished eg not enough —1 Not answered 1 -
chairs, poor standard of decoration 7 70 Y R
Poor/inadequate basic facilities eg TOTAL 100 100 O
badly 11t/nowhere to lock up personal
possessions/no single rooms 7 70
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Q8 Do staff refer to residents, 1n their hearing, by a particular diagnosis,
eg "he's a schizophrenic”, “she's an 1ncontinent" etc
Frequency Adjusted Percentage
]
Occasionally 5 51
Never 87 87 9
Don‘t know 7 71
Not answered 1 -
TOTAL 100 100 0
09 Do staff refer to residents, in their presence, 1n_the third person
as 1f they were not there
Fregquency Adjusted Percentage
%
Frequently 1 10
Occasionally 16 16 3
Never 76 176
Don't know 5 51
Not answered ? -
TOTAL 100 100 0
Q1o Oo staff wear any form of distinctive uniform, other than protective
clothing
Frequency Adjusted Percentage
%
Yes all staff do 8 81
Some staff do 19 19 2
No staff do 72 727
Not answered 1 -
TOTAL 100 100 0

®RUa TS @A

Code

124

12

RIZ

LAPINE

0t

194 & LH. rcaperce
Do you have any atner comments about relations between staff and residents
and the general atmosphere 1nside the home

Multiple response guestion

Frequency

Staff and residents get on well
Contented/relaxed atmosphere  Staff
warm/friendly/caring 91

Homely/family aumosphere Matron tries
to create a famly atmosphere/encour-
ages residents to see the home as their
home 16

Staff coricerned about social welfare of
residents Spend time talking to
residents etc 9

Residents active/allowed to do things 1n
the home Move around as they wish etc 9

Flower/picture arrangements Pets/
ornaments etc all help to create a
homely atmosphere 5

Home well run eg administration excell-
ent/staff very experieaced 5

Bad feeling between the continent and

1ncontinent/confused and lucid etc 16
Staff very busy/overworked/understaffed

work very hard,long hours 11
Residents stagnating/have no interests/

Tittle opportunity to help themselves

Home has 'listless’ empty feeling 10
Staff only concerned about residents

hysical needs/den't talk te residents

Eare adequate but superfictal
Staff/residents don‘t get on eg, under-

1ying tensions/staff disrespectful

towards resicents etc 5
Other answers 5

TOTAL N/A

Adjusted Percentage
1

3 0,
90

50
50

16 0
10

_39-

100

60

50
50

N/A

(Multiple response question)

Q12 If you were looking for a job in an old people's home, do you think
you would 11ke to work 1n thi1s home
Frequency Adjusted Percentage
4

Yes n 7
No 22 22 2
Don't know [ &1
Not answered 1 -

TOTAL 100 100 0



Q13

Riba To Ribc

70T

N

Q13 Supposing you had an elderly relative who required accommodation 1n 3

residential home, do you think you would be happy 1f that relative 1ived

in th1s home

Frequency
Yes 66
No 22
Don't know 12
TOTAL 100

ANY OTHER COMMENTS
Myltiple response question

Ift to Iwl reifaslt

Freguency

No none 47
Home quite good/excellent etc As

good as possible, given the shortage

of staff 7
Staff/residents get on well Homely/

family/caring atmosphere etc 7
Residents encouraged to be 1ndependent/

have hobbies/interests etc 7
Staff dedicated/great/first class etc 5
Hane clean/spotless q
Adverse comments about facilities/

design of home, eg poor access to

garden etc 17
Residents not enccuraged to be independ-

ent/have hobbies/interests eg they

are bored/apathetic/unmotivated n
Home needs decorating/refurnishing 5
Home not clean eg smells of urine etc 4
Lack of social care from staff Staff

should spend more time talking to

residents etc k)
Other answers 8

TOTAL N/A
(Multiple

Adjusted Percentage
%

66 0
220
12 0

100 0

Adjusted Percentage
1

48 &

EoR
Eanlia Mot

-3 )

K
g2

N/A
response question}

-59_

-39 -
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1) Frequency count and percentages for all pre-coded questions.

2) Frequency count and percentages for all open-ended questions
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Characteristics of Respondents

Sex Male
Female

TOTAL

Age Group Less than 20 years

20 - 40 years
41 - b4 years
Over 64 years
TOTAL
Soci1o-Economic Status
AB
Cl
€2
DE
TOTAL

Ethnic Origin  Indigenous white
European
Asian

TOTAL

Do you work outside the home at all

Yes
No
Run Hotel Business

TOTAL

Frequency

23
57

80

Frequency

3
26
21
30

80

Frequency

20
18
11
N

80

Frequency

73
2
5

80

Frequency

20
50
10

80

Adjusted Percentage
-

28 8
ne

100 0

Adjusted Percentage
%

L] W Mo
[=] ~ hro
(== [SA SRS ]

Adjusted Percentage
%

250

22 5
13 8
387

100 C

Adjusted Percentage
b

9

N D =
[N E N ]

Adjusted Percentage
%

What type of accommodation would you call this

Detached
Sem1-detached
Bungalow

Terrace

Flat

'Linked’ detached

TOTAL

Private
Counc1]

TOTAL

Rented
Owner-occupied

TOTAL

Relation to site

Location

Immediately adjacent to home
{common boundary)

On same side of road as home

Opposite home

On pearby street

TOTAL
Visual Access
Ground floor visible
Ground floor not visible
Upper floors visible
Upper floors not visible
TOTAL

Frequency

27
15
10
17
7
q

80

Freguency

55
25

80

Frequency

26
54

80

Frequency

'8
18
47
23

LT

Adjusted Percentage

2

33
18
12
21
8
5

100

[l o o JACIE, N e o]

=]

Adjusted Percentage
o

Adjusted Percentage
b3

PR
[eo] v R AR
et U o

’*1'

{Multiple response question)

Frequency

70
6
68
6

N/A

Adjusted Percentage
-

°
Fl

8
8

e KV ]
Lo u

K/A

(Hultiple response questien)

- af



LOT

o How long have you lived at this address

0 - 1 year
2 - 5 years
6 - 10 years
11 - 20 years
21 - 50 years

Over 50 years

TOTAL

Q2 How 01d 1s this property

0 -1 year
2 - 5 years
6 - 10 years
11 - 20 years
21 - 50 years

51 - 100 years
Over 100 years
D/K

Q3 Do you know (NAME OF HOME) old people's home

TOTAL

Frequency

9
21
23
10
15

2

B0

Frequency

19
16
19
12

10

80

Yes
No

TOTAL

Frequency

80

80

Adjusted Percentage
4

1
26
28
12
18

2

100

Adjusted Percentage
%

23
20
23
15

12
100

oW oM r

=]

= OmOo oM

Adjusted Percentage
1

100 0

100 0

04 Was the home built before you came to live here or was 1t builg

afterwards Frequency Adjusted Percentage
Built before 18 60 O
Burlt afterwards 32 40 0
TOTAL 80 100 O

Note Q4a,b,c were answered by B respondents at Site C , who had 11vea
at another address 1n the same locality prior to the building of
the home

i

If 'AFTERWARDS' ask

a) What was on the site when you came
Frequency Adjusted Percentage
%
Farmland/farm site 11 27 5
Fields 8 2u 0
Waste ground/open land 5 12 5
Wood/trees/orchard 7 17 5
Allotments 1 25
Building 6 150 !
Mixed 2 50 3
TOTAL N/A N/ &

(Muttiple Response Question}
b) Ddyou know that they were going to build an old people's home on this

51te
Frequency Adjusted Percentage
%
Yes 23 57 5
No 16 10 0
0/K 1 25
TOTAL 40 100 0
c} How did you feel about 1t
Frequency Adjusted Percentage
k]
Pleased ? ;i 5
Ne feelings, don't mind 20 ]; v
Mixed/some 111 feeling 7 5
[t could have been worse 3 75
Annoyed 3 15
TOTAL [-10] 100 O



05 How well do you feel the building (NAME OF HOME) fits 1n with other

buildings i1n the 1mmediate neighbourhood

Frequency
Yery well 41
Quite well 30
Alrighnt 3
Not very well [
Terribly -
TOTAL 80

Adyusted Percentage
%

od L g -
(£ o s NE LY

100 0

Q6 How often do you see any of the residents from (NAME OF HOME}

around the neighbourhood

Frequency

Never 14
Not oftenfoccasionally 17
Quite often 8
When out of grounds 23
When 1n the grounds 13
D/K 1
Not Answered 4

TOTAL 80

Adjusted Percentage

17
21
10
28
16

|

5

100 0

ONN"‘-IOLJU"“

Q7 Do you ever chat with any of the residents from (NAME OF HOME)

Frequency
Yes 30
No 50
TOTAL BO

80T

Adjusted Percentage
%

37 5
62 5

100 0

If YES' ask
How often would you say you do that
Frequency Adjusted Percentage
When 1 go 1n the home 7 241
Occasionally 7 23 3
If seen out, Just to pass time 10 33 4
of day
Not Often 3 100
D/K 3 0o
30 1007
Qe Have you ever been 1nto (NAME OF HOME)
Frequency Adjusted Percentage
4
Yes 54 67 3
No 26 325
TOTAL 80 100 0
IF 'YES' ask Why was that
Frequency Adjusted Percentage
%
Social event 25 46 3
Meeting 1 19
Visiting resydents 13 29 1
To undertake specific task 12 2z 2
Worked there 2 16
Not Answered 1 19
TGTAL 5a 100 ¢

Q9 Have you ever helped out anyone who Tives 1n (NAME OF HOME) 1n any way

Yes
No

Frequency Adjusted Percentage
Z 2
20 250
60 i50
TOTAL 80 100 &



60T

[f 'YES' ask What did you do

Frequency Adjusted Percentage Q31 a) Does having (NAME OF HOMLC) sited nmear your nome cause you any
x particular problems
Just visit 12 60 0 Frequency Adjusted Percentage
Make tea ? lg g
Provide transport
Take clothes 1 50 Yes 7 88
Post letters 1 ]5 0 No 73 a1 2
3 50 _ —_—
Shopping/various TOTAL 50 150 0
TOTAL 20 100 0
If 'YES' ask why )
Frequency Adjusted Percentage
3
No1se 4 571
Lack of privacy 3 42 9
10 a)What kind of reputation does {NAME OF HOME) have in this neighbourhood —_— _
Q10 a) p { ) 9 TOTAL 7 100 0

as a place for older people to live

Frequenc Adjusted Percentage
4 ¥ ] ¥ 9 ASK ADJACENT NEIGHBOURS
Good 45 56 2 b) Have you had to make any changes to your property due to the siting
Fair 3 38 of an old people‘s home mext door '
Poor - - o
D/K 32 40 0 Frequency Adjusted Percentage =
—_ U % '
TOTAL 80 100 0 Yes 5 27 8
No 13 7z 2
TOTAL 18 100 O
b)
Hhy Frequency AdJustedeercentage If 'YES' ask what
Freque Adjusted Percent
Good - due to the quality of care 15 20 0 requency ! [ reentage
Good - professional reputation 3 40
Cood - because residents retain 3 40 ;enc1ng z 40 0
independence ree screening ? 40 0
Gond - just heresay 12 16 0 Hindows ommitted 1n property on home
Good - residents seem happy 6 80 side ! 20 0
Just s<eems gnnd 6 80 VY
Just accepted locally 3 a9 TOTAL 5 100 ¢
Never heard anything bad said 17 22 6
about the home
Could be a b1t regimented/No privacy Z 27
Reputation gone down a bit 1 13
D/K 17 22 6 .
Not Answered 5 -
N/K N/A

(Multipte Response Question)



0FT

012 a) How do you feel about having the home so close to you

Frequency
Would you prefer that 1t wasn't in
your neighbourhood -
Do you not care one way or the other
whether 1ts here, OR 55
Are you glad that i1ts here 1n your
ne1ghbourhood 25
TOTAL BO
b} Why do you feel that way
Frequency
01d people should not be 1solated 3
Suits tone of neighbourhcod 2
Its just there/nave got used to 1t 10
feel securer 2
They have to go somewhere 3
A local resource/may need to go 1n there 4

some day

A source of local employment 2

Integrated (balanced) community 6

Rather elderly than some other group 4

/they are very quiet

[ts good 1f run properly 1

b0/ X

Not Answered 47
N/A

Adjusted Percentage
1

Adjusted Percentage
%

)
=
— ot ) —

—_
o
—_— g —

N/A

{Multiple Response Question)

Q13 a)Do you think having an old people's home i1n your neighbourhopod has

had a positive, a negative or no effect on the neighbourhood

Frequency
Positive 13
Regative -
No effect &7
TOTAL 80
p} If 'positive’ or 'negative’ ask
Tn what ways
Frequency
Doesn’t bother us 3
[ntegrated community 5
Dy X 5
13

Adjusted Percentage
b4

Adjusted Percentage
%

fad LA M
oOlco oo w
C:i.::.:n—-

n

Q14 3) Since (NAME OF HOME) was built or since you moved here (whichever

15 most recent) would you say this meighbourhood has changed

Frequency Adjusted Percentage
%
A lot 34 42 5
A Tittle 10 125
Not at ail 31 38 8
D/K 4 590
Not Answered ] 12
TOTAL 80 100 0
1
[f 'a lot' or 'a nntele' ask !
b}
in what ways has 1t changed
Frequency Adjusted Percentage
T
Foreign 1mmigrants 1 23
More amenities ] 20 9
Residential expansion 19 49 2
Resident1al change 22 5] 2
More noise/vandalism 8 13 6
More old people 4 g 3
Industrial decline 5 11 6 -
New road /new yellow lines 3 69 =
Not Answered 1 -
N/A CN/RTT

(Multiple Response Question)
Are any of these changes directly due to the home

Frequency Adjusted Percentage
1
Due to home - -
Mot due to home 44 100 0
TOTAL a4 100 0
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Q15 Do sou think this area nas enougn lpcal amenmities {e g Post Office, Q18 Do you think that the amount of traffice 1n this area could be a

shops, churches, medical facilities etc) probtem for older people getting out and about
Frequency Adjusted Percentage Frequency AdJUStdePEFCEHtEQE
1
Yes 56 00 Yes 35 437
No 22 27 5 No 42 5256
b/K 2 25 0/K 3 38
TOTAL 80 100 0 TOTAL B0 100 0
IA
If 'HO' ask What's lacking If 'YES' ask Why 15 this !
Frequency Adjusted Percentage Frequency Adjusted Percentage
% 2
Amenities for youth 2 90 Crossing the road difficult 13 37
Local chemist 3 136 Busy traffic 8 229
Cheaper shops and more variety 14 63 6 No pavement 2 57
Amenities for disabled 1 45 Need to be very alert 1 29
Nightlqfe 1 16 Don't Know 11 31 4
Not Answered 1 A6 35 100 0
Y T 0
oo
a
Q16  Compared to when you moved here or synce the home was buili has the Q19 What public tramsport runs in this area and how frequent 1s the service
number of local amenities
Frequency Adjusted Percentage
x Frequency of Service Detarled comments contained 1n 1ndividual reports
Increased 17 21 3
Decreased - -
Remained the same 61 76 2
D/K 2 z25
TOTAL a0 100 0
020 1s crime a problem in this ne1ghbourhood
Frequency Adjusted Percentage
4
Q17 Whatr 1s the traffic lrke in your 1mmediate neighbourhood Yas a 10 0
Frequency Adjusted Percentage to 68 85 0
b4 D/K - -
Very Busy 22 29 7 N/A ! >0
te B - T
3{;;; usy 5 a3 TOTAL 80 160 0
Seasona]]y/Ferlod1cal}y busy (peak Limes)25 338
Not too bad 8 10 8 f .
Quiet 3 4 If 'YES' ask What 15 the problem
Very quiet 4 5 4 Frequency Adjusted Percentage
Hat Answe)ed _6 - 1
N7a /A Youths harassing elderly 3 37 5
Youths causing vandalism 7 75
{(Multiple Response Question) Burglaries 9 5 22 5
(Multiple Response Question) N/A N/A



gtl

Q21  How safe do you feel ths

area 15 as a place to live

Very safe
Safe

Fairly safe
Not very safe
Hostile

D/K

TOTAL

Frequency Adjusted Percentage
%
24 00
12 150
40 00
4 50
80 100 0

Q22 5)How good a naighbourhood do you feel th1s 15 for older people

Frequency AdJusted;Percentage

Very good 20 250
Good 35 41 8
fair 21 26 2
Not very good 4 50
Poor - -
D/¥ - -

TOTAL 50 100 0
%Ly do you say that

Frequency AdJusteleercentage
A quiet area 13 20 6
A safe area g9 14 3
A flat area ? 12
Lots of other elderly people g9 14 3
Lots going on for elderly 1 156
Good amenmities g 14 3
Scenmic Beauty 6 g5
Too hilly 3 18
Lattle for elderly could be lanely 3 48
Eiderlv harassed by youths 1 6 1
Hot very safe area 5 79
Easy accessfor visiting 4 63
A young persons nelghbourhood k] 48
Good Residential Area [ g5
Too noivsy 1 16
Not Answered 17 -
N/R WA

(Multiple Response Ouestion)

023 a)As you observe people who live 1n {NAME OF HOME) has 1t seemed to you

that they've changed (1n the past 10 years/or since you moved here)

Would you say they've changed

Adjusted Percentage

-

—
o= co

[=] T~
[= [at N -t

Adjusted Percentage
%

ac ¢
200

40 @
200

Frequency
A great deal 2
Somewhat or 3
Not at all 6
D/K 69
TOTAL 80
b}
If 'A GREAT DEAL' or 'SOMEWHAT' ask In what ways have they changed
Frequency
More wheelchair cases 2
More people from cutside the local area 1
More handicapped 2
Mixture of Socio-economic groups i

TOTAL

l/A

H/A

Gz4 Does 1t seem to you that people laving in (NAME QF HOME} are less able

to get around 1ndependently these days

Frequency
Yes 8
No 5
D/K 67
TOTAL 80

Q25  What do you feel about old people's homes, could you 1magine one aof your

AdJustEdIPercentage

relative s 11ving 1n a place like (NAME OF HOME), couid you 1magine

yourself Tiving there

Frequency

Necessary, 1T no famly to care for you
and you're 111

Necessary, don't want to be a burden

Only as a final resort

0K 1f local/in home area

0K 1f has good amemities/privacy/care
etc and allows for wndivaduality

Wouldn't want to go in/ stay 1ndependent

Couldn't afford to go n

Prefer sheltered housing

If you like company

No, Asian familes care for elders

Prefer smaller private/voluntary home

g?z't want to sit & do nothing

(Multiple Respense Question)

BN WO

:

Adjusted Percentage

[N} [gh] —_— ~
— N O et
wto U w [Sal

T LN S rd Ll M~
L Oty DB

:
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RES SYS
APPENDIX E

RESIDENT QUESTIONNAIRE SPSS System File RES SYS
Nc of cases = 999 residents

1) Frequency count and percentages for all pre-coded questions

2) Frequency count and percentages for all open-coded questions
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RES SYS

VAR NAMES

Sample
Form
Case
Intview
LACode
Home
Sex

DOB

MOB
YOB
YOBGroup
Age
AgeGroup

DOA

MOA

YOA
YOAGroup
Length
LengthGr
A1 (Q A1)

VAR LABEL

Number
Number
Local Authority Code Number
Number

Date of Birth

Month of Birth

Year of Birth

Year of Birth (Grouped)

at Date of Interview

Age at Date of Interview
(Grouped)

Day of Admission

Month of Admission

Year of Admission

Year of Admission (Grouped)

of Stay iIn Home

Length of Stay in Home (Grouped)

\’, Resident's Questionnaire

CODES

1 = Summer, 2 = Winter
1 = Pink, 2 = Yellow

1 = Male, 2 = Female

(see below)

(see below)

(see below)

(see below)
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QLD PEOPLE'S HOMES

RESIDENT'S QUESTIONNAIRE

*

Key Questions

Questions marked with an asterisk are 'key' questions and should have been asked
of all residents, even those unable to attempt other questions due to confusion

or memary loss etc

BACKGROUND 1NFORMATION

Sey  Sex of Resident

I Male
£ Female

TOTAL

Age Group

Age at Date of Interview

I Under 65

2 65 -7
175 - 84

& 85 and over

TOTAL

LengthGr

Length of Stay in Home

L Under 1 year

2 1 year

3 2 - 4 years

& 5 - 9 years

& 10 years of more
+~1 Not answered

TOTAL

e
=y
ot

Frequency

271
728

999

frequancy

24
160
428
387

939

Frequency

270
161
309
171
55
33

999

Adjusted Percentage
i

Adjusted Percentage
X

[P e
(=] oMmcMN
LY RT-RTF )

(=]

Adjusted Percentage
i

28 0
16 7
N9
177
57

100 9

UYORGromp

“ORA Group

Al

Year of Birth
Frequency
1 Before 1890 139
2 1890 - 1899 471
3 1900 - 1909 318
&4 1910 and after 70
TOTAL 999
Year of Admission
Frequency
b Before 1970 44
2 1970 - 1974 145
% 1975 - 1579 609
& 1980 and later 199
I Not answered 2
TOTAL 999

-k -

Adjusted Percentage
%

Adjusted Percentage
¥

e —
[~ NN
o —

100 0

INTRODUCTORY QUESTIONS

Al Thinking generally about this home, would you say that you are

very satisfied with 11fe in the home, fairly satisfied, not very

satisfied, or not at all satisfied

Frequency

Yery satisfied 603
Fairly satisfied 320
Not very satisfied LY
Mot at all sati1sfied 17
Don't know 7
Not answered 5

TOTAL 999

Adjusted Percentage
)

6
3

(=T -]
s R

100 0

_3{:_



Ao

A2aGrmup (Relcley A2a respade s infe drta Recsbuck Lithegt)

Frequency Adjusted Percentage
4
I Refused 1 01
2 Don't know 63 63
2 Exactly right 568 57 1
& Within 1 year 233 23 4
$ Within 5 years B8 88
€ Over 5 years 43 43
~) Not answered 3 -
TOTAL 999 V00 O
AS
A2b A2 (b) So 1n what year were you born
A?.bc Cw repcue c{l-.ﬁh-al L‘F‘quuency AdJusted:Percentage
I Refused 2 02
2 Don't know 179 180
7 Exactly right 714 N7
& Within 1 year 43 43
€ Within 5 years 30 30
€ Over 5 years 28 28
=] Not answered 3 -
TOTAL 999 100 0
f\? A3 Over the last 12 months would you say your health has been
Frequency Adjusted Percentage
3
1 Good 398 00
2 Fair 414 a1 6 Aba
% Poor 177 17 8
& Don't know 6 06
-1 Mot answered 4 -
TOTAL 999 100 0

How ol wen pom lask IrwaJoO"

A2 (a) How old were you on your last birthday

911

n

Ad How would you rate your general state of health 1n comparison
to_other people n the home Would you say your health 1s
Frequency Adjusted Percentage
%
L Better than average 399 40 3
2 About average 447 45 ¢
3 Morse than average 68 69
4 Don't know 77 78
=1 Not answered B -
TOTAL 999 100 O
A5 Do _you normaily use a wheelchair, frame or a stick to
help you get about 1ns1de the home, or can you manage without
any of these ONE ANSWER ONLY
Frequency Adjusted Percentage
;4
I Yes - wheelchair 97 98 '
2 Yes - frame 224 22 5 -
2 Yes - stick 281 28 3 '
&4 No n 393
£ Don't know i 01
=1 Not answered 5 -
TOTAL 999 100 0
If Iigil - ?fk Ab otherwise go to A7 |
*
Af Do you personally have any problems to do with

a) Your wheelchair or frame in the corridors

I Yes

2 No

% Don't know

t Not answered

Frequency

33
282
5

1

TOTAL 321

Adjusted Percentage

e
N — L

10
88
}

100 0



Acb

—_—v -

Abe

- -

Aéd

— =

Ale

v A

Aef

-l ) =

LTT

A6 (continued)

(b} Your wheelchair or frame 1n the doorway

Frequency
Yes ’ 47
No 267
Don't know 6
Not answered 1
TOTAL krd

{c) Your wheelchair or frame in the lounge

Frequency
Yes 16
No 297
Don't know 6
Not answered 2
TOTAL 321

{d) four wheelchair or frame in the dining room

Freguency
Yes 17
No 298
Don't know 4
Not answered 2
TOTAL 321

(e} Your wheelchair or frame 1n the bedroom

Frequency
Yes 24
No 290
Don't know 6
Not answered i
TOTAL 321

Aéq

Adjusted Percentage

1
8

— 03
»R
O

100 0

A1

Adjusted Percentage
1

w
- h
w—o

100 0

Adjusted Percentage
%

=]
- LN
(SR i)

100 0

A3

Adjusted Percentage
i

o
—_ =
o n

160 O

(f) Getting 1nte the bathroom with your wheelchair or frame

Frequency
Yes 28
No 285
Don't know 7
Hot answered 1
TOTAL 321

Adjusted Percentage
%

o
M W o
~nN S

100 0

o

A6 {oontinued}

{9) Getting into the toilet with your wheelchair or frame
Frequency Adjusted Percentage
¥
1 Yes 44 13 8
2 Mo 270 B4 3
3 Don't know 6 19
t  Not answered 1 -
TOTAL 2 100 ¢
] ASK ALL
A7 Do you normally go outside the grounds of the home a lot, a little
or not at all
Frequency Adjusted Percentage
%
L Yes - a lot 174 17 6
2 Yes - a little 312 N5
2 Mot at all 502 50 8
& Don't know 1 01
-~} Not answered 10 -
TOTAL 999 100 0

‘ If ‘YES' or 'NOT AWSWERED' Ask A8 otherwise go to Section B

*

A8 Overall, how easy do you find 1t go get about outside the grounds
of the home
Frequency Adjusted Percentage

%
i VYery easy 137 280
2 Fairly easy 186 80
3 fFairly dafficult 111 227
& Very difficult 45 92
¥ Don't know 11 22

=4 Not answered 7 -
TOTAL 497 100 0

- 35 -



A%a

A9

—f -

b

-I.-pnN—

Ade

ADe

x

A9 Do you go to each of these places a lot, a 11ttle, or not at all

a) The Post Office

Lot

Little

Not at all
Don t know
Not answered

TOTAL

b} The Local Shops

Lot

Little

Not at all
Don't know
Not answered

TOTAL

c) The Doctor's

Lot

Little

Not at all
Don't know

ta d
Not answere TOTAL

d) The Cinema

Lot

Little

Not at all
Don't know
Not answered

TOTAL

e) The Church

Lot

Little

Hot at all
Don*t know
Not answered

TOTAL

Frequency Adjusted Percentage
%
49 99
115 23 2
330 66 5
2 04
1 -
497 100 ©
Frequency Adjusted Percentage
i
92 18 5
166 335
236 47 6
2 04
1 -
497 100 0
Frequency Adjusted Percentage
1
7 14
44 89
443 89 3
2 04
1 -
497 100 0
Frequency Adjusted Percentage
¥
3 06
23 16
468 9 &
1 02
2 -
497 160 0
Frequency Adjusted Percentage
1
52 10 5
56 11 3
82 77 4
4 08
| -
457 100 0

e ey TP - - e e e e T TR R W

PAf
]
z
z
i
-1
Aq3
[}
1
7
4
-1

AlOa

- b

AlCDb

RN

i
A9 {continued)

f} The Pub
Frequency Adjusted Percentage
X
Lot 23 47
Little 72 14 6
Not at all 358 80 5
Don't know 1 02z
Not answered 3 -
TOTAL 497 100 0
II
g) Bingo
Freguency Adjusted Percentage
4
Lot 12 24
Little 20 40
Not at all 461 93 4
Don't know 1 02
Not answered 3 -
TOTAL 4497 100 O

- J9 -

A0 Do you not go to (READ QUT) because you don't want to,

or would you like to go there but can't

a) The Post Office

Frequency Adjusted Percentage
i
Don't want to/need to 268 a2 7
Want to but can't 45 13 9
Don't know 11 34
Not answered 6 -
TOTAL 330 100 0
b) The Local Shops
Frequency Adjusted Percentage
i
Don't want to/need to 180 776
Want to but can't 48 20 7
Don't know 4 17
Hot answered 4 -
TOTAL 236 100 0



AlOe

N -

AlCd

AlCe

Alof

—dpy -

— P -

Al0  {continued)

¢} The Doctor's

Don't want to/need to
Hant to but can't
Don't know

Not answered

d) The Cinema

Don't want to/need to
Want to but can't
Don't know

Not answered

e) The Church

Don't want to/need to
Want to but can‘t
Don't know

Not answered

f) The Pub

Don't want to/need to
Want to but can't
Don't know

Not answered

g) Bingo

Don't want to/need to
Want to but can't
Don't know

Not answered

TOTAL

TOTAL

TOTAL

TOTAL

TOTAL

Frequency

402
19
12
1¢

443

Frequency

414
37
8

9

468

Frequency

313
57
7

5

382

Frequency

357
29
5

7

398

Frequency

415
31
6

9

461

All Al

15 there any other place outside the home that you would

particularly like to go to but can't

Adjusted Percentage IF YES  MWhere 15 that
H
Coole Frequency
92 8 —
44 1 No-nowhere 399 g2 0
28 2 visit famly 17 '3 6
- € Trips/holrdays 16 33
& Theatre/Cinema/Show 12 24
100 0 T Home a 16
3 Visit friends 8 16
% Social activity eg pub 7 14
8 Place of religion 5 10
Adjusted Percentage 16 Shops 5 10
4 ¥F* Anywhere/no 1dea/all sorts of places 4 [}
2 I Park 1 02
50 : 12 Other 5 10
? 7 ~t, 1T Not answered 10
- TOTAL 497 100 G
100 0
Adjusted Percentage
1
830
151
19
100 0

Adjusted Percentage

9

— e —t
r
[FERF N SL)

100 0

Adjyusted Percentage

9

— o —
L
W o o

100 0

Adjusted Percentage
%

-3/ -



Bl (continued}
PERSONAL FEELINGS

f h h
Bl I am going to read out a series of statements For each one BI{ } You are just as happy now as when you were young
Frequency Adjusted Percentage
can you tell me whether 1t 15 true or false %
Bla a} A1l your needs are taken care of I True 317 129
2 false 566 58 8
Frequency Adjusted Percentage T Don't know 80 33
3 -1 Not answered 36 -
t True 903 33 5 _—
2 False 43 45 TOTAL 999 100 0
2 Don't know 19 20
-~ | Not answered 34 -
- Bb g) Although you have some friends 1n {NAME OF HOME) you'
TOTAL 999 100 0 st111 feel lonely at times
Frequency Adjusted Percentage
Blb b) You feel miserable most of the time 1
Frequency Adjusted Percentage t True 412 42 8
‘% False 522 54 2
Don't know 29 30
L Tree 149 155 .
2 False 782 gl 1 I Not answered 36 -
2 Don't know i3 34
=1 Not answered 35 - TOTAL 399 100 0
TOTAL 999 100 0
BIC ¢} You no longer do anything that 15 of real use to other people
Frequency Adjusted Percentage
' B2 Kow during the past few weeks have you been worried about
True 418 43 6
2 False 431 44 9 any of the follewing
3 Don’t know 110 115
-} Mot answered 40 _ 3201 a) MWorried about not having enough money for extras
- Frequency Adjusted Percentage
TOTAL 999 106 0
; Yes 102 106
B\d d) You never felt better 1n your 1ife -1 :gt answered Sgé 89_4
Frequency Adjusted Percentage —_—
b TOTAL 999 1060 ¢
Vo True 160 16 7
2 False 74 741
3 Oon't know 89 g2 BZ.') b} HWorried about your family
-1 MNot answered 36 ) Frequency Adjusted Percentage
TOTAL 995 100 0 x
| Yes 185 19 2
2 Ko 778 80 8
| BIC e} You no longer have anyone to talk to about persenal things -1 Hot answered 36 -
Frequency Adjusted Percentage
g TOTAL 999 100 O
1 True 315 328
Z ralse 599 62 4
pd>  Don't know a6 48
P-:DI Not answered 39 -

foven 10TAL 999 100 0

_39.



v
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B3 Is there anything else that worries you
PROBE FULLY

B2 ({continued)

B2c ¢) Horried about pecple you have trouble with in the home Code Frequency AdJUStEdzPEFCEHtBQE
frequency Adjusted Percentage b No worries 669 7g ;
<7 Health 52
l Yes 113 18 3 Way home 15 run 31 14
z HNo 845 88 2 ¢ Ffamily 27 30
=1 Not answered 41 - Il Ageing process/deterioration 26 29
—_— 2 Other residents 25 27
TOTAL 999 100 0 # Loss of own home 20 22
€ Fire hazards 16 18
B?-o\ 9 Lonely/unwanted 11 12
d) Horried about your health 4 Design of home 9 10
12 Other answers 26 29
Frequency Adjusted Percentage =1,V Mot answered 87 _
L ves 329 31 TOTAL 999 100 0
2 Mo 635 65 9
= ) Not answered 35 -
TOTAL 999 100 0
52: @) MWorried about having a fall BLJ- B4 How satisfied are you with your life as a whole these days
fFrequency AdJustedIPercentage A1l things considered would you say you are {READ QUT)
I Yes 316 32 8 Frequency Adjusted Percentage
2 Mo 647 67 2 x !
-1 Not arswered 36 - U Very satisfied :g? 23 g o
tisfied
TOTAL 999 100 0 2 Fairly satistie 25 79 .
X Mot very satisfied
4 Mot at all satisfied ?(?) ? g
“ )
B'Z'F f) Morried about the way the home 15 run -\ gg: ;n';:g:ed 17 -
F Ad d P e
requency Jus e x ercentage OTAL 999 100 0
1 Yes 29 62
2 HNo 900 93 8
~] Not answered 40 -
TOTAL 999 100 0
5 And befare you came to live here how satisfied were you with
[323 g} Worried about the safety of your possessions in the home BG B nd berore READ OUT
F Adjusted Percentage your 11fe as a whole Would you say you were ( )
reaueney Justec rercentad Frequency AdJustedzPercentage
vV Yes 111 11 6
2 No 849 B8 4 } Very satisfied 448 gg ';J
-1 Hot answered 39 - 2 Fairly satisfied 308 3
R — £ HNot very satisfied 136
TOTAL 999 100 0 # Not at all satisfied a7 49
Don't know g; 22
-~} Not answered -
BZI\ h) Worried about being safe 1f there was a fire nsw —_
Frequency AdJustedeercentage TOTAL 399 100 0
I Yes 168 17 5
bt 2 HNo 792 B2 5
Do~ ! Not answered 39 o
e TOTAL 999 w00



cl

Bl - N T

DESIGN & ACTIVITIES

1 On which floor 15 your bedroom
Frequency Adjusted Percentage
4

Lower Ground 1 01
Ground 377 391
First 414 43 0
Second 113 17
Third 27 28
Don't know 32 33
Not answered 35 -

TOTAL 999 100 O
ce 1 am going to read out a 1ist of activities For each one, can you

tell me whether you reqularly take part 1n that activity in this

home, nowadays

a) Kmitting/sewing/other handicrafts

Yes

No

Don't know
Not answered

b} Binge/cards/other games

Yes

No

Don't know
Not answered

c) HWritiag letters

Yes

No

Don't know
Not answered

Frequency

279
675
5
40

TOTAL 999

Freguency

276
681
2
40

TOTAL 999

Present participation
Frequency

383
567
3
46

TOTAL 999

Present participation

Adjusted Percentage
b4

2
7

o Ccw
[T RN

100 0

Present participation

Adjusted Percentage

2
7

O —m
>
O

100 ¢

Ad)usted Percentage
z

4
5

owuo
WO

100 0

C2e

- N -

C2f

i
2
3
-
CZg
1
2
3
-1
C2h
[}
2
3
-1

"

€2  (continued)

d} HReading
Yes
No
Don't know

Not answered

TOTAL

e¢) Listentng to the radio

Yes

No

Don't know
Not answered

TOTAL

f} HWatching Tv

Yes

No

Don't know
Not answered

TOTAL

g} Gardening

Tas

No

Dan't know
Not answered

TOTAL

h) Sitting outside

Yes

Ho

Don't know
Not answered

TOTAL

Present participation

Frequency

561
394
3
4]

999

Present participatign

Frequency

26
232
2
33

999

Present participation

Frequency

760
196
2
41

939

Present participation

Frequency

25
921
1
52

999

Present participation

Frequency

659
290
3
47

999

Adjusted Percentage
58 6
a1 1
03

100 0

1
'

Adjusted Percentage
%

Adjusted Percentage
H

- 301 -

7
2

[ = RY -]
(At NSy )

100 0

Adjusted Percentage
1

e
[Ty N}
— W

100 ¢

Adjusted Percentage
3

6
3

[=R=V-3
W he

100 0



C2a

— N -

C3b

- N -

C3c

——y -

C3d

- NY v

C3e

- -

€ct

c3 And now for each activity can you tell me whether you used to
take part 1n 1t regularly before you moved into an 0ld People's Home
a) Kmittirg/sewing/other crafts Previous participation
Frequency Adjusted Percentage
Yes 576 61 2
No 354 376
fon't know il 12
Not answered 58 -
TOTAL 999 100 0

Yes
No

b) Bingo/cards/other games

Don't know
Hot answered

Yes
No

¢) Writing letters

Don't know
Not answered

d) Reading
Yes
No
Don't know

Not answered

Yes
No

e} Listening to the radio

Don't know
Not answered

Frequency

396
539
8
56

TOTAL 999

Previous participation
Frequency

657
266
10
66

TOTAL 999

Previous participation
Frequency

758
166
12
63

TOTAL 999

Frequency

808
111
8
72

TOTAL 999

Previous participation

Adjusted Percentage

Adjusted Percentage
1

70
28
1

—

100 0

Adjusted Percentage
1

]
1

— v}
we o

100 0

Previous participation

Adjusted Percentage
%

8
1

O Mo~
DO -

100 O

C3f

C33

C3h

Cha

- - - N -

gl B -

—t N -

€3 ({continued)

fy Watching TV Previous participation

Yes

Ho

Don't know
Not answered

g) Gardening

Yes

No

Don"t know
Not answered

h) Sitting outside

Frequency

806
118
9
66

TOTAL 999

Previous participation
Frequency

450
480
B
61

TOTAL 999

Previous participation

Adjusted Percentage

8
]

— Mo
R
(=N 0 -

100 ©

Adjusted Percentage

Frequency Adjusted Percentage B
? -
Yes 728 80
No 194 20 8
Don't know 1 12
Not answered 66 -
TOTAL 999 100 O
c4 And now for each activity can you tell me whe.her there 1s a suitable

place 1n the home for carrying 1t out or not

a) Knmitting/sewing/other crafts

fes

Ko

Don't know
Not answered

Frequency

668
131
110

90

TOTAL 999

Availabil1ty of suitable place

Adjusted Percentage



Cub

C4  (continued)

b} Bingo/cards/other games

Availabilty of suitable place

Frequency Adjusted Percentage
S
1 Yes 705 773
2 No iz 12 3
2 Don't know 95 10 4
-] Not answered 87 -
TOTAL 999 100 0
Cq_c_ ¢} Writing letters Availability of suitable place
Frequency Adjusted Percentage
b4
I Yes 765 84 B
Z Ko 93 103
3 Don't know 44 49
-1 Kot answered 97 -
TOTAL 999 100 ©
C,[‘_d d) Reading Avairlability of suitable place
Frequency Adjusted Percentage
i
I Yes 829 90 9
2 Mo 54 59
% Don't know 29 32
= [ MNot answered 87 -
TOTAL 999 100 O
C,q-é e) Listeming to the radic Availability of suitable place
Frequency Adjusted Percentage
%
1 Yes 816 89 6
2 HNe 68 75
3 Don't know 26 29
-1 Not answered a9 -
TOTAL 999 100 O

Cuf

f) Watching TV

Yes

i No

3
-1

Don t know
Not answered

TOTAL

Vel

Availability of suitable place

Frequency Adjusted Percentage
3
878 9% 7
16 18
14 15
91 -
399 100 0

Ct  (continued)

C’-l-ﬂ g) Gardening Availability of suitable place
Frequency Adjusted Percentage
¥
I Yes 270 29 7
2 HNo 461 50 8
2 Don't know 177 19 5
-} Not answered 91 -
R S
TOTAL 999 100 ©
lI
CQJ\ h} Sitting outsyde Avairlability of suirtable place
Frequency Adjusted Percentage
i
b ves 865 95 2
2 No 19 [
2 Don"t know 25 28
-1 MNot answered ElY -
TOTAL 999 100 0
1
CSa CSbh . Ist + 2uol resporae 5
m
c5 Is there any activity you would like to take part 1n but can't becauyse !
THERE 15 NO SUITABLE PLACE FOR IT  IF YES What 15 that
Multiple response question
Coda Frequency Adjusted Percentage
T %
I No, nothing 862
3 Clubs/parties 13 9{13 g
; Indoor games eg cards/bill1ards 13 14
Handicrafts 11 12
® Activities away from the home 11 12
& Choral/drama societies 7 07
X Bingo 4 04
& Outdoor games 4 04
9 Other answers 17 18
& Don't know 13 14
«{ , ¥} Mot answered 50 N
TOTAL N/A N/A )

(Multiple response question)



C6

A 1. b

C1

-l PO —

c¥&

-l S W3R

o

Ch Do you have any relatives or friends who come to the home to visii you
Frequency Adjusted Percentage
X
Yes 837 86 5
No 129 13 3
Den t know 2 02
Not answered Kl -
TOTAL 999 100 0
IF YES ask C7 otherwise go to C11
c7? Thinking abowt the visitor who comes to see you most often,
how far away does he or she live
Frequency Adjusted Percentage
3
Under 1 mle 146 17 5
1 - 4 mles 300 360
5 - 9 mles 148 17 7
10 - 19 mles 98 1 7
20 - 49 miles 48 57
50 miles and over 53 63
Don't know 43 51
Not answered 1 -
TOTAL 837 {00 0
ca When did you last receive a visitor
Frequency Adjusted Percentage
%
Today/yesterday 165 19 8
2 to J days ago 162 19 4§
4 days to a week ago 225 27 0
Up to a fortnmight ago 110 132
Up to a month ago 75 90
Over a month ago 68 a8z
Don't xnow 29 35
Hot answered 3 -
TOTAL 837 100 0

ca c9 Where do you usually sit with your visitors
ONE_ANSWER ONLY
PROBE IF NECESSARY
C oole Frequency Adjusted Percentage
—_ b4
1 Own room 365 43 6
2 Lounge 263 315
3 Visitor s room i07 12 8
t Hallway 40 48
Dining room 24 29
§ Qutside home and grounds 19 23
T Anywhere [ 07
€ In the grounds 4 0s
O Don't know 4 05
Other answers 3 04
-1, 1}  Not answered 2 -
TOTAL 837 100 0

ClDa TO (:J(:)i:

L4

Ist te Gth retpomie

C10 What problems, 1f any, are there to do with receiving your visitors

For example, do you have problems to do with not having enough privacy,

or not being able to offer them tea or coffee or anything else

Multiple response guestion

| Coeln Frequency Adjusted Percentage
-_ = 1
Ciof € o problems 758 87 5
b 2 Not being able to give them
tea or coffee 47 54
a Y Mot having enough privacy with
visitors 44 51
c 3 Hot being able to make them tea
oA or coffee 22 25
& Not being able to give them a meal 10 12
' £ Them not being able to stay overnight 7 08
€ MNot enough places to sit 4 02
“} Other problems 7 08
9 Don't know 6 07
| -1,10Hot answered 133 -
TOTAL N/A N/A

{Multiple response question)

-3¢l -



Ci|

-_—d )~

Cl2e

—_— N -

Cit Does this home nave any 11fts

trequency
Yes 750
No 200
Don't hnow g
Not answered 40
TOTAL 939

If YES ask C12 otherwise go to Cl4 —]

12 Do yov ever have any problems to do with

a) Having to wait a long time for 11fts

Frequency
Yes 39
Ho 652
Don't know 50
Not answered 9
TOTAL 750

b) Lifts being difficult to operate

Frequency
Yes 59
Ho 614
Don‘t know 65
Not answered 12
TOTAL 750

€} Not being allowed to use the 11fts alone

Frequency
Yes 28
o 648
Don't know 61
Not answered 13
TOTAL 750

9¢t

Adjusted Percentage
%

7
2

[=R=Y. .
O o

100 O

Adjusted Percentage
4

o]
o oo Lth
o or

AdJusted%Percentage

80
832
88

100 0

Adjusted Percentage
1

co
== - 1)
MO

100 0

Ci2a

-y b =

ci3

- N -

Clia

1
2z
3

-1

"

C12 (continued}

d} Being afraid to use the 11ft

Frequency
Yes a4
No 603
Don't know 52
Not answered 1
TOTAL 750

€13 Do you use the 11ft a lot, a 1ittle, or never

Frequency
Lot 287
Little 267
Never 188
Don*t know 5
Not answered 3
TOTAL 750

Adjusted Percentage
¥

Adjusted Percentage
%

MW W
(=N NT N )
e A B VI - )

100 0

- apl -

*  ASK ALL
] When moving around the home, do you have any problems to do with

READ QUT

a) Other people’s wheelchairs or frames in the corridors

Frequency
Yes 85
No 897
Don't know 13
Hot answered q
TOTAL 999

Adjusted Percentage
4

e
— O
ML

100 0
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Cilpe

¥y

Cihd

- -

Cillre
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Cluf
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Lal

Ci4  (continued)

b} Other people's wheelchairs or frames 1n the doorways

Frequency
Yes 88
No 893
Don't know 13
Not answered 5
TOTAL 999

¢) Having to clwmb difficult steps/stairs

Frequency
Yes 138
No 830
Don't know 25
Not answered 5
TOTAL 999

Adjusted Percentage
2

=]
— o
L 00 WO

100 0

Adjusted Percentage
%

1
8

[ R
oo

160 0

d) HNot having enough handrails wn corridors or stairs

Frequency
Yes 16
Ho 953
Don't know 26
Not answered 4
TOTAL 999

e) Corridors and stairs being too dark

Frequency
Yes 44
No 935
Don't know 16
Hot answered 4
TOTAL 999

f) Fire doors bewng too heavy to open

Frequency
Yes 138
No 728
Don't know 128
Not answered 5
TOTAL 999

Adjusted Percentage
%

Ly =]
Mo -
ch oo

100 O

Adjusted Percentage
%

LY=)
— D
oh o

100 0

Adjusted Percentage

CJ&-S

- p -

C14  (continued}

g) Finding your way about

Yes

No

Don't know
Not answered

Frequency

38
944
13
4

—_—_

TOTAL 999

Adjusted Percentage
%

o
— Bt
[WRV. -]

1000

1



LOUNGES AND DINING ROOMS

I>l D1 Can you choose which lounge or s1tting room to use
Frequency Adjusted Percentage
4
I Yes 328 68 7
2 No 122 25 6
3 Don't know 27 57
=1 HNot answered 33 -
** TOTAL 510 100 0
: If NO ask D2 otherwise go to 651
])22 D2 Do you find this a problem, or not
Frequency Adjusted Percentage
%
! Yes 22 18 1
Z Ko 98 BO 3
3 Don't know 2 16
TOTAL 122 100 O

| Ask AL

D3 D3 Do you have a chair which you usually sit in
Frequency
I fYes 379
2 Ko 86
3 Don't know 6
=t Mot answered 39
TOTAL 510

If YES ask D4 otherwise go to D5

8¢t

Ad)usted Percentage

8
1

—mo
)
G L) e

100 0

Diy

DPSa

DSh

-t -

- -

-y -

D4 Can you see out of the window from your usual seat
Frequency Adjusted Percentage
%
Yas 309 821
Ko 63 16 B
Don't know q 11
Not answered 3 -
TOTAL 379 100 0
! Go to Db
D5 Thinking about the lounge or sitting area You use most often, do you
have any problems to do with (READ OUF)
a) Choosing which seat you want
Frequency Adjusted Percentage
%
Yes a 89 m
No . 77 85 5 !
Don't know 5 56
Not answered 41 -
TOTAL 13 100 0

b) Not being able to see out of the window when you are sitting down

Frequency Adjusted Percentage
%
Yes 7 77
No 78 85 7
Don't know 6 66
Not answered 40 -
TOTAL 13 100 0

** Sample spliit, see note 1) at end of Appendix 5
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b6

Yes
No

Don
Not

Yes
Ho

Don
Hot

Yes
No

Don
Not

Yes
No

Don
Not

Yes
No

Don
Not

ASK ALL

Thinking about the lounge or sitting area you use most often,

does 1t ever (READ OQUT}
a) Get too hot
Frequency

149
344
't know 12
answered 5
TOTAL 510

b) tounge or sitting area gets too cold
Frequency

108
383
't know 14
answered 5

TOTAL 510

¢} Lounge or sitting area gets too sunny/bright
Frequency

53

433

't know 17
answered 7

TOTAL 510

d) Lounge or sitting area gets too draughty
Frequency

100
391
't Enow 13
answered 6

TOTAL 510

e) Lounge or sitting area gets too stuffy
Frequency

133
358
't know 14
answered 5

TOTAL 510

Adjusted Percentage
1

2
6

M~ oW
n — 1

100 0

Adjusted Percentage
3

2
7

M-
[« ~N= 03

100 0

Adjusted Percentage
4

1
8

woh O
o= th

100 0

Adjusted Percentage

I
7

M W
e
o 00

100 0

Adjusted Percentage
26 3
jo 9
28

100 0

7 D7

Does the Tounge or sitting ared you use most often ever
get too norsy

Frequency Adjusted Percentage
%
1 Yes 108 213
Z No 389 76 7
X Don't know 10 20
-1 Not answered 3 "
TOTAL 510 100 @
1
If YES ask D8 otherwise go to D9 '
DBe o BEf
D8 Why does 1t get too noisy
Multiple response question
d
1Hen : A Frequency A Justed%Percentage
&a } Residents talk too Toudly 67 62 0
b 2 T¥/Radio too loud 43 39 8 |
€ & Confused residents' behaviour 4 317 .
c 3 Staff talk too loudly 1 09 =
& =] Other answers n 10 2 .
111 £ € Don't know 1 09
TOTAL N/A N/A

{Multiple respanse questian)

Up t11] now we have been talking about 11fe 1n this home  Now 1 want to ask

about the things you would 1ike to see in a home 1f you had the choice Some of
them might not be possible 1n this home but [ would 11ke to know WHICH YOU WOULD

PREFER IH AN IDEAL OLD PEQPLE'S HOME

TA 09

Would you rather have one large lounge 1n the home b1g enough for everyene

or would you rather have several smaller ones

Frequency Adjusted Perpcentage
%
Y  One large 96 20 2
2 Several smaller an 65 5
¥ MNo preference 45 95
& Don't know 23 48
=1 Mot answered 35 -
TOTAL 510 100 0



blo

lounge or less bright and more restful decorations
! Frequency Adyusied Percentage
%
! Bright 152 kY|
2 Less bright 159 337
2 No preference 142 0
&4 Don't know 20 42
- | Mot answered 37 -
TOTAL 510 100 0
Dut 011 Do you like 1o have the tnairs 1n the lounge arranged 1n smail
groups or do you prefes chatrs to be placed around the walls .I>ll+'
Frequency Adjusted Percentage
4
I Grouped 1 23 6
1 Ungrouped 228 48 6
3 HNo preference 105 22 3
& Don't know 26 55
=~ | Nat answered 40 -
TOTAL 510 100 0
]Dlil D2 Would you rather have carpets on the floor 1n the lounge or a
polished floor 11ke wood, 1ino or cork tiles
X Frequency Adjusted Percentage
1 Carpet 394 B3 7
2 Lino 17 36
& Cork tiles 7 15
3 Wood 2 04
S Other 1 02
& No preference 43 91
T Don't know 7 15
- 1A Not answered 39 -
TOTAL 510 100 O

0€1

i3

D1o Hould you rather have bright and colourful decorations in the

-9t W N

—_rtw N -

DISa

'
D13 What sort of view would you rather have from the lounge

READ OUT - {ONE ANSWER OMLY)

A view straight onte a street
with people

A view onto a street but with
garden 1n between

A view onto a quiet garden or
countrysida

Ho preference

Don't know

Not answered

TOTAL

Frequency Adjusted Percentage
-
50 10 8
119 256
174 37 4
101 c 217
21 45
45 -
—_—
510 100 0

D14 Would you prefer to have an eatrance hall where YOu c&n 51t down and

watch what 15 going on or an entrance hall that 15 Just used for

passtng through

51t and watch
Pass through
No preference
Don't know
Not answered

TOTAL

DiSh .

Frequency Adjusted Percentage
%

188 40 5
118 25 1
136 29 2
23 49
45 -

510 100 0

st + 200 tesflOnte

015 What 1s the one thing you would most 11ke to change 1n the lounges

1n_thts home
Multiple response question

p

A N—a A -

Nothing/not much

Different furniture/fittings
Behaviour of others 1n home
Adjust temperature/atmosphere
Proyide larger lounges
Residents smoking

Provide special purpose lounges
Provide smaller lounges

Other

TOTAL

Frequency Adjusted Percentage

4
337 74 6
27 60

23 51,
11 2 4
10 22
8 18
8 18
5 11
26 58
N/A R/A

{Pultiple response question)

- 38l
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D16 What problems, 1f any, do you ever have in the dining room - for

example problems te do with choosing your seat, or the menu
PROBE FULLY

Multiple response question

Frequenc Adjusted Percentage
tew  Code quency . g
Plec £ The habits of other residents 4 81
{ 6 Not having enough to eat 12 24
h € Not having encugh time to eat 10 20
9 77 Having too much to eat 9 18
d & The si1ze of your tables 9 18
i 1o Contents of meals 7 14
a } Choos1ng your seat 6 12
b 2 (hanging your seat 6 12
e 2 The kind of chair provided 6 12
i o Behaviour of residents K| 06
| L} Kay meals are served 3 06
] i2 Other answers 30 60
i {3 No problems 405 a0 4
1 I¢ Bon't know 4 08
DG, 1$ Not answered 6 -
TOTAL N/A N/A
{Multiple response question)
:D l'] D17 1s there a choice of menu
Frequency Adjusted Percentage
1 Yes 103 21 5
2 No 365 76 0
3 Don't know 12 25
- 1 Mot answered 30 -
TOTAL 510 100 0
If NO ask D18 otherwise go to D1§
Dlg D18 Do you generally find this a problem, or not
Frequency Adjusted Percentage
3
I Yes 52 14 4
2 No 299 831
3 Don't know 9 25
e - ] Hot answered 5 -
’
ol —_
e TOTAL 365 100 0

[ask aut)

WHICH WOULD YOU PREFER LN AN IDEAL OLD PEQPLE'S HOME

)lq p19 Would you rather have a lot of small tables 1n the dining room
or just one or two large ones
Frequency Adjusted Percentage
2
1 Ssmall tables 376 80 0
2 lLarge tables 40 85
3 Ro preference 48 10 2
4 Don't know 6 13,
-1 Not answered 40 -
TOTAL 510 100 0
)20 D20 Would you prefer one large dinming room or several small separate
dimng rooms for different groups of people
Frequency Adjusted Percentage
1
} Large dining-room 269 57 2
2 Small dining-room 118 251
2 No preference 69 147
4 Don't know 14 30
-] Not answered 40 -
TOTAL 510 100 0

- 36t -
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ASK ALL

D21 What 15 the one thing you would most li1ke to change about dining

arrangements 1n _this home

Multiple response question

C?cgie Frequency Adjusted Percentage

— %
1 Rothing/not much 357 78 6
& Staff behaviour/attitudes 18 40
A Hore choice of menu 186 35
€ Furmiture unsatisfactory 15 33
& Room too small 13 29
] Several dining-rooms 10 22
7 Difficult to get round the tables/

n and out of room 9 zo
2 Content of meals [ 13
& Room too large 1 02
te Other answers 16 35
It Not answered 56 -
TOTAL N/A N/A

P2z

|

a

3
=1

o€l

{Multiple response question)

Nowadays old people living i1n their own houses are sometimes invited
to come to Old People's Homes for lunch, or for the day, on a regular
basis

pez Are there any elderly people who come 1n to share the facilities

of this home during the day

Frequency Adjusted Percentage
Yes 259 55 8
No 163 330
Don't know 52 12
Not answered 46 -
TOTAL 510 100 0

P23

- -

D23}

U -

D23c

BTy TP

i

023 Do you personally have any problems to do with

a) The number of day attenders using the facilities in the home

Frequency Adjusted Percentage
4
Yes 7 27
Ko 250 96 9
Don't know 1 04
Kot answered 1 '~
TOTAL 259 100 © .
b} Day attenders taking up too much staff time
Frequency Adjusted Percentage
i
Yes 9 35
No 241 93 8
Don't know 7 27
Not answered 2 -
TOTAL 259 100 0
c) Having strangers 1n the home
Frequency Adjusted Percentage
%
Yes g 35
Ko 242 94 2
Don't know 6 23
Not answered 2 -
TOTAL 259 100 0

- 302 -



BEDROCMS AND BATHROOMS

£l £l Is your own room a bedroom only, or can 1t be used to $1t 1n
during the day time as well ELI-‘\
Frequency Adjusted Percentage
]
| Bedroom 168 35 1 )
2 Bed-sitter 304 63 4 s
3 Don't know 7 148 21
=1 Not answered 10 -
= TOTAL 489 100 ©
EuLb
L}
2
: f
[E:L E2 ls your room a single room or do you share with someone -
Frequency Adjusted Percentage
4
1 Single an2 61 8
2 Share 185 37 8 Ele
3 Don't know 2 04
TOTAL 489 100 ¢ 1
— — -
{ If "SHARE’ ask EJ otherwise go to E4 '}
-1
Eba
EES E3 Do you have any problems to do with sharing a room
Frequency Adjusted Percentage L
% 2
bYes 18 20 9 3
2 o 143 78 6
3 Don't know 1 05
~ I Not answered 3 -
TOTAL 185 100 0 E‘FG
|
2
3
-1
[T
o
(]

* ASK ALL,

E4 Does your bedroom ever get (READ OUT)
a) Bedroom get too hot
Frequency
Yes 78
No an
Don't know 1
Not answered 1
TOTAL 489
b) Bedroom gets toc cold
Frequency
Yes 74
No 41
Don't know k]
Not answered 1
TOTAL 489

Yes
No

¢} Bedroom gets too sunny/bright

Don't know
Not answered

Yes
No

TOTAL

d) 8edroom gets too draughty

Don't know
Not answered

Yes
No

TOTAL

e) Bedroom gets too stuffy

Pon't know
Rot answered

** Sample split, see note 1)

TOTAL

Frequency

20
463
5

]

489

Frequency

41
443
4
1
489

Frequency

40
443
5

1

489

at end of Appendix 5

Adjusted Percentage
%

1
B

[ Q3
~N R oy

100 0

]
Adjusted Percentage
%

1
B

(==,
oM

100 0

Adjusted Percentage
b3

- 3le -

(]
— e A
o w -

100 0

Adjusted Percentage
4

D
[=N=N.]
(===

100 0

Adjusted Percentage
S

8
90
1

Qo

100 0



*

ES E5 Does your bedroom every get too noisy
frequency Adjusted Percentage

X

i Yes 4] 84

No 445 91 0
3 Don't know 3 06 L_('C-_?_
TOTAL 489 100 0 E'Tg
If "YES' ask E6 otherwise go to E7 %
h
p
E&a To EEL h
[
E6 Why 15 bedroom €00 noisy I
ETh

Multiple response question
Frequency Adjusted Percentage

Hen Cocle 1

Efia | Disturbance from other residents 13 317

¢ 7 Tv/Radio too loud gutside bedroom 6 14 6

A g Traffic norse 4 98

e S Residents wandering 4 98

& € Other answers 12 29 3

E6{ 7 Don't know 4 98
TOTAL H/A R/A EZ

Vet

{Muitiple response gquestion)

£la 7o ET

] * ASK ALL

£7 What problem, 1f any, do you have with your bedrgom

"

For example

problems to do with privacy or space

Multiple rasponse question

Cowle Frequency Adjusted Percentage
— 3
{  Privacy 31 64
"1 Not being able to lock things away 30 62
3 Space for clothes 29 60
2 Space for your personal possessions 20 41
§ The arrangement of the furmiture 5 10
& Plugs/sockets/TV sockets 5 10
€ Room too small 5 10
94 Problems with sharing 4 08
& Space for a commode 3 06
1©& Other answers 21 413
il No problems 394 81 2
12 Don't know 2 04
12 Not answered 4 -
TOTAL N/A N/A
{Multiple response question)
~N
~N
m
£8 Do you have a buzzer or bell in your hedroom you can use
to call a member of staff
Frequency Adjusted Percentage
1
I Yes 435 91 2
2 HNo 36 75
3 Don't know 6 13
-1 HNot answered 12 -
TOTAL 489 100 O



Up t111 now we have been talking about 11fe 1n this home Now I want to ErZ E12 Would you 11ke to choose the wallpaper and paint 1n your

ask about the things youw would 11ke to see 1f you had the choice Some
bedroom or not
of them might not be possible 1a tis home, but [ would like to know -

WHICH YOU WOULD PREFER IN AN IDEAL OLD PEOPLE'S HOME Frequency AdJUSte“!PEFCQ"“ge
Eci E9 Would you prefer to have your bedroom on the ground floor, the 1 Yes 114 24 1
2 Mo 308 65 1
f
first floor, or higher 2 Don't know 51 10 8
Frequency AdJustedzPercentage - 1 Mot answered 16 -
I Ground floor 219 46 3 TOTAL 489 100 0
2 First floor 130 e7 4
3 Higher 29 61
4 Mo preference 84 177 !
€ Don't know 12 25
-1 Mot answered 15 -
TOTAL 489 100 0
ElZ E13 Would you like to choose your own furniture for your bedroom or not
Frequency Adjusted Percentage
1
i Yes 105 222
; No 322 68 2
ElO E16  Would you prefer a bedroom that 1s only used for sleeping, or a 1 Don't know 45 95
- Not answered 17 -
bedroom that could be used to 51t in during the day time - i
Frequency Adjusted Percentage ToTAL 489 100 0 I
: m
I Bedroom only 91 19 2
2 Bed-sitter e 66 9
3 No preference 56 FRI: ]
& Don't know 10 21
-t Not answered 14 -
TOTAL 489 100 O E"'!- E14 Would you rather have carpets on the floor 1n your bedroom or a polished
floor 11ke wood, 11no or cork
ONE ANSWER ONLY
Frequency Adjusted Percentage
I Carpet 296 62 8
2 (Lo 107 22 7
Ell E11  Would you prefer a bedroom on your own or would you rather share with g 5255 trles ]g g g
somegne ¥ Other 3 06
Frequency AdJustedzPercentage _" ggn?‘;e::;:“ce 4‘; g g
~F,q9 Hot answered 17 -
I On own 364 76 8 . -
2 Share 18 16 5 TOTAL 489 100 0
3 No prefereace 28 59
& Don't Xnow 4 08
~ | Mot answered 15 -
TOTAL 489 100 0

Yy

GET



EIS

E15 Would you prefer to have a staff bedroom near your own room or

do_you think that staff bedrooms should be kept separate

Freguency Adjusted Percentage
4
| Staff near 51 10 8
2 Staff separate 142 361
3 Mo preference 238 06
& Don't know 40 85
- 1 Not answered 18 -
TOTAL 489 100 ©
Elba El&b st + 2nol retpoure
E16 What 15 the one thing you would most like to change 1n _your bedroom
Multiple response question
Codt Freguency AdJusted‘Percentage
=
L Nothing/not much 322 N1
S Different fittings/furniture 46 10 2
& Different decor 27 60
2 Single rocm 24 53
6 Larger room 9 Z20
€ Extra/better facilities 7 15
0 More fresh air 5 11
3 Different person to share with 3 07
<1 Facilities for locking up room/
pPOSSESS10NS 3 07
% Change position of furniture 2 04
Il Other answers 1 r
- 1,12 Hot answered 36 -
TOTAL N/A R/A
(Multipte response question)
And now some questions about bathrooms and WCs
Efl‘] E17 Are you normally helped 1n the bath
Frequency Adjusted Percentage
1
1 yes 402 82 3
Z No 76 15 5
% Never bathes B 16
&4 Don't know 3 06
g N
(] TOTAL 489 100 0
=)

IF 'YES' ask F18, 1f 'NO' and 'DON'T KNOW, go to E19 '

If 'NEVER BATHES' go to E20

EI?

L

B

]
DAL LW p -

E20

e L

E18 Could you manage on your Own 1n the bath, or do you have to

be helped

Could manage

Have to be helped
Don't know

Not answered

Frequency

53
340
8

1

TOTAL 402

E19 What kind of bath do you normally use

Ordinary bath with grips
Ordinary bath without grips

Medibath

Bath with ambilift

Bath with hoist
{Jther

Don't know

Not answered

E20 Do you use a shower

Yes

No

Don't know
Not answered

Frequency

231
39
78
55
42
10
11
15

TOTAL 481

Frequency

44
425
5
15

TOTAL 489

Adjusted Percentage
b1

1
8

[AS I B
Ot

100 0

Adjusted Percentage
%

—
M~ MWW — oh 0 WO
L O 0D B Oh

- 3ve -

100 0

Adjusted Percentage
1

[ 2]
- 0w
—_— T L

100 0

If 'YES' ask E21 otherwise go to E23 or EZB AS APPROPRIATEJ




?

E24 How many times a week do you usually have bath or shower

E2| E21 Are you normally helped 1n the shower frequency Adjusted Percentage
Frequency Adjusted Percentage x
4 't Five or more 4 09
Four 2 04
1
2 ;gs {'g ;; 3 X Three 8 17
‘_f‘; Two 29 6 2
One 399 859
o TJotAL M 100 0 € Less than one 16 34
g 71 Don't know 7 156
If _YEE_ask EZZ_otPerilse_g_o_t_o Ez_ii_or-_E_ZE_.iS—AfERO_PEIATE -1 HNat answered 19 -
TOTAL 484 100 0
EZ22 E2Z  Could you mamage on your own 1n a shower or da you have to be helped E2Sa E2S5b - lst + 2Znok responte
Frequency Adjusted Percentage *
E25 What problems, 1f any, do you have with baths or showers
1 Could manage 2 59 PROBE FULLY
2 Have to be helped 30 8s 2
) Don't know 2 59 Multiple response guestion
- . Frequency Adjusted Percentage
TOTAL 34 100 0 Codd 5
i HNone 365 76 8
2 ifficulty getting 1n and out of
baths 46 97
2 oifficulty washing/bathing n 65
& Possible health risk attached to
bathing 1 23
6 Would 11ke baths more often 1 23
EB E23 Do you normally have a bath or shower 1n the morning, € Frightened of bathing 4 08
S Bath tumas vary 1 02
afternoon or evening A Other answers 16 34
Frequency Adjusted Percentage =~ 1,1& HNot answered 9 -
x -— -
V' Morning 155 35 3 TOTAL N/A K/A
2 Afternoon 113 25 17 {Multiple response question)
3 Evening 97 22 1
& Don't know 74 16 9
=) Kot answered 45 -
TOTAL 484 100 0
EZC £26 When you wash yourself, would you rather use a bath or a shower
Fregquency Adjusted Percentage
) Bath 382 8%
2 Shower 28 62
% MNo preference 36 79
& Don't know 8 18
-t Not answersd 30 -
TOTAL 484 100 0

M

LET
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E27a E27b : Ist « 2mal rapuare

E27 What is the one thing you would most like to change about the

Cm Frequency
I HNothing 386
& Hould hike baths more often 13
1 Times bathing 15 allowed n
X Bath times to be the same 7
T Unsatisfactory staff assistance 4
§ Need male attendant 2
¥ Prefer shower to bath 2
€ Prefer bath to shower 1
q Other answers 18
- 1,16 Kot answered 4]

arrangements for baths and showers in this home

Multiple response question

TOTAL N/A

Adjusted Percentaqe
%

8

LSOO =M~
ARG Y ON O -

N/A

(Multiple response question)

! * ASK ALLI

E2¢

z
3
-1

E28 Are you normally helped 1n the totlet

frequency
Yes 59
Ho LY4:)
Don't know 1
Rot answered 1
TOTAL 489

If 'YES' ask EZ9 otherwise go to E30 ,

Py

1
2

-1

8ET

-

Adjusted Percentage
1

1
L

(=N o)
LA

£29 Could you manage on your own in the toilet, or do you have

to be helped

Frequency
Could manage 14
Have to be helped 43
Not answered 2
TOTAL 59

Adjusted Percentage

24 6
75 4

100 0

r ASK ALL| 4

E30 Do you usually use a toilet
E3O0a a) Hith a high seat
Frequency
b oYes 39
2 No 388
3 Don't know 7
=1 Not answered 55
TOTAL 489
E30h b} With rails or grips
Frequency
1 Yes 200
2 No 243
T Don't know 9
=1 Hot answered 37
TOTAL 489
E30c c) MWith a continuous high rail
Frequency
1 Yes 20
2z No 410
3 Don't know 8
-~ ) Mot answered 51
TOTAL 489
ESOO‘ d) Adapted for a wheelchair
Frequency
b Yes 22
2 No 397
# Don't know 14
= I HNot answered 56
TOTAL 489
EBOG e) Use an ordinary toilet
Frequency
I Yes 309
L HNo 145
3 Don't know 7
= | HNot answered 28
TOTAL 489

Adjusted Percentage
%

=2}
-0 WO
O

10¢ 0

Adjusted Percentage

4
5

[WR
e
S oro

160 ¢

Adjusted Percentage

D
— L
e
[N %))

1060 0

Adjusted Percentage
%

w
L =N
ha o~ -

100 0

Adjusted Percentage
%

- 392 -



Ella 7o E31y
EX What problems, 1f any, do you have, with the toilets For example
do you have problems to do with the kind of toilet, the help you

get or the cleanliness of other users

PROBE FULLY

Multiple response guestion

Hern Ceoole
E3l 13 blems
$ < C?egn{;‘ljmggs of other users

e S LT ey

J
E311

6ET

& Not having enough toilets

X The type of toilet used

4 WC being a long way from lounge
=1 Kot having adeguate handrails
> Problem with toilet paper

} Being helped 1n the toilet

& WC being a long way from bedroom
2 The person helping

9 Everything

1l Inadequately signposted/marked
12 Other answers

1% Don't know

15 Not answered

TOTAL

Frequency

E:

—_
PO N AR e L) U O

K/

—

Adjusted Percentage

3
8
60

—_, WD OO O —— =
S =R RO N S

R/A

Multiple response question)

E32 Would you rather have separate toilets for me and women, or do

you not mind 1f men and women use the same toilet

Separate for different sexes
Same for different sexes

No preference

Don't know

Hot answered

- b -

TOTAL

Frequency

330
30
104
10
15

489

Adjusted Percentage

6
2

N — O WD
M
—

100 ©

o

Codte

i Rothing 337

2 Need more toilets 40

& MWould l1ke separate sex toilets 36

L More/better toilet adaptations 12

€ Better furmishings/fi1ttings 12

§ Habrts of other users n

6 Torlets dirty/smelly 7

3 Toilets too far away from other rooms 6

q Toilets too small 1
1€ (Qther answers 12
-t , 1) Not answered 12
TOTAL N/A

E32, E32b jot + Znot Perpiie

E33 What 15 the one thing you would most 11ke to change about the to1lets

In this home

Multiple response question

Freguency

Adjusted Percentage
z

7

RO — =R RO N
AR WUN B Ch =IO

N/A

(Multiple response question)

- 32 -
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Fz

F3

e e N i T~

SOCIAL INTERACTION Fl+
A Do_you generally 1ike mixing with people
Frequency Adjusted Percentage
%
L Yes 755 79 9
2 No 179 18 9
3 Don't know 1 12
I Not answered 54 -
TOTAL 999 100 0
Fz Have you made any new friends since you came to Yive here
Frequency Adjusted Percentage
1
Voves 681 nag
2 No 256 27 1 qu
3 Don't know 9 10
I Hot answered 53 -
TOTAL 999 100 0
Fs»
F3 Do _you think the staff don't do enough to help, or do they do too
much and not let you help yourself, or 15 the balance about right
Frequency Adjusted Percentage
4
I Do too Nittle 45 48
2 Do too much 37 39
3 Balance right B16 86 7
& Don't know 43 46
I Not answered 58 -
- S FSe
TOTAL 999 100 0

0V 1

- N

- N -

g -

- -

F4 Would you like to do mere 1n the way of looking after yourself, or
would you rather do less, or do you think the amcunt you da 15 about right
Frequency Adjusted Percentage
4
More 89 95
Less 15 16
Right 791 ba 4
Bon't know 42 45
Not answered 62 - ,
TOTAL 999 100 0
k4
F5 Do _you ever feel that READ OUT
a} Staff don't spend enought time talking to you
Frequency Adjusted Percentage
1
Yes 163 16 3 ,
Ho 785 18 8 ~
Don't know 49 49 @
Not answered 2 - .
TOTAL 999 100 0
b} Staff are always telling you what to do
Frequency Adjusted Percentage
X
Yes 86 &6
Ho 882 88 5
Don't know 28 29
Not answered 2 -
TOTAL 999 100 O
c) There are not enough staff in the home
Frequency Adjusted Percentage
Yes 394 96
Ho 458 46 0
Don't know 143 14 4
Not answered 4 -
TOTAL 999 100 0



F5  {continued)

FSal d) There are too many staff in the home
Frequency Adjusted Percentage
%
boves 23 23
2 HNo 846 84 9
2 Don't know 127 128
=1 Not answered 3 -
TOTAL 999 100 O
FSQ e} You do not get to know the staff
Frequency Adjusted Percentage
1
Y Yes 147 14 8
1 No 798 80 4
L Don't know 48 48
-1 Mot answered 6 -
TOTAL 999 100 0
Fg‘f f) That staff are always changing
Frequency Adjusted Percentage
%
Vo Yes 154 15 5
Z No 753 757
T Don't know a8 a8
~1 HNot answered 4 -
TOTAL 999 100 0
'Fg:j g) That staff spend too long with particular residents
Frequency Adjusted Percentage
*
I Yes 100 101
L No 781 78 6
3 Don't know 112 mn3
-~ 1 Not answered 6 -
TOTAL 999 100 O

|52}
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1
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3
&4
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F1
I
2
z
-1
18
1
2
3
&
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F6 In a2 number of residential homes these days some decisions are made

by a commttee of residents Some people think this 15 a good

thing, others think 1t just causes problems

What do you think,

would you say a residents' committee 15 a good thing or not

Frequency Adjusted Percentage
4
Good thing 303 322
Not a good thing 241 25 6
Mixed reaction 85 1001
Don't know 303 322
Not answered 57 -
——— ——— ——— 1
TOTAL 999 woo
F7 Generally speaking do you feel you can behave here as you
would 1n your own home
Frequency Adjusted Percentage
I
Yes 673 n 4 N
Ko 227 241 <
Don't know 42 45 ,
Not answered 57 -
TOTAL 9499 100 0
F8 Do you think a home with this number of residents 1s about right,
or 15 1t too large or small
Frequency Adjusted Percentage
%
About right 744 790
Too big 73 77
Too small 7 07
Jon't know 119 12 6
Not answered 56 -
TOTAL 999 100 O
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F9 In some homes the residents live 1n small groups  Each group may
have 1t's own separate lounge and dining room  In other homes
all the residents live together and share the same facilities

Which would you prefer

Frequency Ad)usted Percentage
3 .

Smatl groups 269 28 8
All together 429 45 9 ,
No preference 137 125 l
Don't know a1 87
Don't understand 39 42
Not answered 64 -

TOTAL 999 100 O

- 30t -

oVl



Gl

G2

~dAP WS =

AP WN -

1
-

eVl

COMIhG 70 THE HOWE

Y] Are you married, widowed, divorced, separated, or have you
never been married
Frequency Adjusted Percentage
¥

Married 39 41
W1dowed 666 69 5
Divorced 19 20
Separated 1 11
Single 220 230
Don't know .3 1]
Not answered 4] -

TOTAL 999 100 O
if 'MARRIED' ask G2 otherwise go to E3
G2 Does your husband/wife 1ive in this home IF ROT - where does she/he l1ve

Frequency Adjusted Percentage
H

In this home 19 500
In another old people's home 1 26
By him/herself 10 26 4
With relatives 4 10 5
Elsewhere 3 79
Don't know 1 26
Not answered 1 -

TOTAL 39 100 Q

GZa G3%p
ASK ALL
G3 What were your main reasons for coming to live at

Gt

GS

st + 2ol responte

(NAME_OF HOME )

PROBE FULLY

Multiple response question

(:htiﬂ Frequency Adjusted Percentage
€ Resident (and spouse) can't manage 306 325
due to 111 health/accident
S Resident {and spouse) can't manage 201 121 4
generally
9 Unsolicited arrangement by GP/SW/ 158 16 9
Hosp/OPH etc :
€ Resident choice for this home, or 138 14 7
for care
| Bereavement 15 12 2
2 Forulylspocte [ Frent unable to cope 102 109
3 Carer/possible carer unwilling to 55 58
cope
T Loss of home/tenancy 54 57
& Resident unw11ling to burden carers/ 32 34
possible carers
L& Reasgn not knownfan't remember 41 a4
1{ Other 38 40
12 HNot answered 58 -
TOTAL N/A N/A
(Multiple response gquestion}
G4 Di1d you come to visit this home before you came to live here
Frequency Adjusted Percentage
X
I Yes 362 382
2 HNo 557 58 7
2 Don't know 29 11
-t Not answered 51 -
TOTAL 999 100 0
G5 Was this your only choice of home or were there other places
you might have gone to
Frequency Adjusted Percentage
1
I Only choice 671 71 3
2 Qther places 186 19 8
2 Don't know 84 89
- 1 Not answered 58 -
TOTAL 999 100 0

- 31F -
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G6 Just before you came to

(NAME OF HOME) were you living 1n

another old people's home, by yourself, or with somecne else

PROBE  With whom

Alone

With other relative

In another old pecople’s home

In hospital/Nursing/Convalescent
home

With spouse

With friend(s)

Lodger/boarder

Other answers

Don't know

Not answered

TOTAL

G7 Was 1t 1n this district

Yes

No

Don't know
Not answered

TOTAL

G8 About how far away 15 1t

Within 2 miles
J - 5mles

6 - 10 miles
Over 10 miles
Don't know
Not answered

TOTAL

Frequency

452
205
106

74
50
18
14
17

8
55

999

Frequency

769
152
21
57

999

frequency

329
263
114
76
25
1592

399

Adjusted Percentage
%

48 0
21 7
11 2

O =~
Do L WO L o

100 0

Adjusted Percentage

Adjusted Percentage
1

— L
[REY- I XN
= Oh OO

100 0

i

C:‘i G9 How long did you Tive 1n this area before coming to Yive 1n this home

Frequency

1 Hever 1ived 1n area 34
2 Less than 1 year 20
2 1 -2 years 22
& 3 -5 years 32
5 Over 5 years 678
& Don't know 0
-1 Mot answered 183
TOTAL 999

| ASX ALL‘

Adjusted Percentage

G10 Did you bring anything with you to this home when you came

o For example did you bring (READ 0QUT)
t:: 10a a} A TV/radio/record player Frequency AdJusted:Percentage
I Yes o2 322
2 Ko 627 66 8
I Don't know 9 10
-~ I Not answered 61 - !
—— z
TOTAL 999 100 0 m
(:;IC>L b) Did you bring clothes/jewellery
Frequency Adjusted Percentage
1 Yes 928 98 3
2 No n 12
3 Don't know 5 05
- 1 Mot answered 55 -
TOTAL 999 100 0
CICe ¢} D1d you bring ornaments
Frequency Adjusted Percentage
! Yes 314 i3
2 No 613 65 1
T Don't know 14 13
-1 Not answered 58 -
TOTAL 999 100 0
(: IOl d) Did you bring small pieces of Furniture 11ke chairs
Frequency Adjusted Percentage
%
I Yes 173 18 4
2 No 156 80 3
3 Don't know 12
-1 HNot answered 58

TNTAI e
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G12 When you first came to the howe did you find 1t was easy or

G10 (continued}

difficult to (READ OUT)
! (; 1Oc e} Did you bring large peices of furmiture like wardrobes C;f?;; a) Learn to live with other people
Frequency Adjusted Percentage Frequency Adjusted Percentage
4 4
1 Yes 27 29 1 Easy 699 710
2 Mo 894 9% 0 2z Difficult 254 25 8
3 Don't know 10 11 ¥ Don't know 32 32
-1 Not answered 68 - -1 Not anpswered 14 -
- — P ————
TOTAL 999 100 © TOTAL 999 100 0
G IOf C‘IOJ Ist + 2ucl ‘otheys' pesportn
f) Did you bring any other things nto the home Qb b) Make friends with other residents "
Multiple response question Frequency Adjusted Percentage
Ceode Frequency Adjusted Percentage
X I Easy 7313 74 5
Mo 663 83 0 Z Don-t Know % ¥
I Photos/photo albums/memorabilia 35 43 _5[ Not answered 14 .
& Clocks 19 24
i Bedding 18 22
S Other household effects 16 20 TOTAL 999 100 0
¥ Pactures/paintings 13 16
Z Carpets/rugs 12 13 G12e ¢) Get to know the staff
10 Don't know/can't remember 13 16 Frequency Adjusted Percentage
1) Not answered 193 -
| Easy B36 84 8
TOTAL N/A N/A 2 Difficulty N2 14
{Mult1ple response question) 3 Don't know 37 38
-] Mot answered 14 -
Glla To Gile Ist b St reypoie e -
TOTAL 999 100 0
G111 Was there anything you specially wanted to bring here with you
that you had to leave behind C,lld d) Find your way around the home
Multiple response guestion F enc Adjusted Parcenta
Ceda. Frequency Adjusted Percentage requency 3 g ntage
r——— :
1 Easy 726 73 6
U No/nothing 700 77 8
& small pieces of furniture 38 42 13 gﬁflc:lt 2§§ Zg 3’
€ Large pieces of furmiture 31 34 on now
VO Other household effects 24 27 =1 Het answered 12 -
Ornaments 22 214 —_— _
|lr Everything/lots of things 18 20 TOTAL 999 100 0
2 TV¥/radio/record player 17 19
Photographs/photo albums/memorabilia 16 18
Pets 12 i3
Clothes/jewellery 8 09
13 Beddin 7 08
Pictures/paintings q o4
12 Carpets/rugs 4 014
14 Clocks 4 G4
e Others 21 23
IS Don't know/can't remember q 04
|‘7,-—| Not answered 99 -
TOTAL N/A N/A
- Multiple response questipn}
1P
=

- 3¢ -
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G13 Drd you feel homesick at all

R I e — P

Frequency Adjusted Percentage
X
Yes 325 340
No 592 61 9
Don't know 39 41
Not answered 43 -
TOTAL 999 100 0

Adjusted percentages

The percentages given have been adjusted to axclude non-response
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INTERVIEWER OBSERYATIONS

I(a) Was the respondent

Frequency Adjusted Percentage
% JIG Hé Reason for not i1nterviewing originally sampled person
Part of the original sample 691 69 2 Frequency Adjusted Percentage
A substitute 308 308 %
I Refused 22 74
TOTAL 999 100 0 2 111 at time of 1nterview 26 15 4
X Doesn‘t speak English 1 03
4 Too deaf - 1interview not started 37 12, 4
€ Too deaf - interview abandoned 3 10
& Mentally infirm - interview not started142 47 8
-7 Mentally infirm - interview abandoned 15 50 |
® Dead 9 30 !
9 Blnd 6 20
1o Speech difficulty 4 13
I(b) During the interview was the respondent 1 Resident not available 5 20
Frequency Adjusted Percentage ¥ Left the home 2 07
1 13 Other 5 17
yery lucid and clear 507 52 5 I4 Hot answered 10 -
Fairly lucid/clear thinking 326 338 T YTl
Rather confused 118 12 2 TOTAL 308 100 ©
Yery confused 14 15
Not answered 34 -
TOTAL 999 100 0 Note (1) mﬂ% In order to reduce the length of interviews for elderly !
residents T was agreed that Sections D and E would each be addressed b
to only half of the resident sample n every home, this would provide m
approximately 500 Section D responses and 500 Section E responses !
1n total
I{e} Dd the respondent complete
Frequency Adjusted Percentage
4
A full interview 820 821
Most of the interview 135 13 5
Only the key questions 44 44
TOTAL 999 100 O

NON RESPONSE

If you took a substitute complete Question J16
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RES SYS

APPENDIX F

VISUAL GAME CARDS

1) Explanatory note on denvation of scores
2) Ranked charts giving scores and percentages

3) Cards giving their scores and percentages

Ranking scores for VISUAL GAME cards are included in SPSS System File RES SYS

149



RES SYS
VAR NAME

H1a to Hix

0
50
100
-1

H2a to H2x

5
10
15
40
50
60
80
85
90
95
100
-1

un nn

i

Ranking scores for VISUAL GAME cards

1st RANKING

Not important

Don't mind/Don’t know
Important

Not answered

2nd RANKING

Not important

Most important
Not answered

150
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EXPLANATORY NOTE ON DERIVATION OF SCORES

The visual game was played by residents according to the following
rules

First, the resident looked at each of the 27 cards carefully and assessed
1ts wmportance for residential homes, each card was then allocated to one
of the folloving categories 'important', 'don't know/don't mind',

'not 1mportant' This was the FIRST SORT

Next, the resident was asked to look at the "wmportant' cards again
and rank the top five 1tems, similarly the resident would look at the
'not \mportant cards and rank the bottom five 1tems This was the
SECOKD SOPT

On the basis of choices made during each of these procedures scores were
derived for each of the 27 1tems The method of scoring 15 described
balow

FIRST SORT SCORE

This first score 15 obtained from the first sort by all participating
residents (n = 850) The following scale was used to score the selected
1tems  Important items scored 100, Not mportant 1tems scored 0,

Don't Mind/Don't Know scored 50

0 50 100
Not Important Don't Mind/ Important
Don't Know

+

H24 ToHZLy

SECOND SORT SCORE

This second sort score 15 obtained from the ranking by these residents
participating in the second sort (n = 848) The following scale was
used to rank 1tems The top five 1tems scored from B0 (o 100, those
‘ymportant' 1tems which were not ranked 1n the second sort scored &0
The bottom five ttems scored from 0 to 20, those "not wmportant' items
which were not ranked in the second sort scored 40 Items not selected
as erther wmportant or umimportant 1n the first sort scored 50

0 5 10 15 20 40 50 60 80 85 90 95 ‘oo

Don't Mind/

Don't Know Most Important

Least lmportant

Impdrtant/
Not Ranked

Not lmportant/
Not Ranked

qu-



See cevml MUuthhort cal fellon g poged o 1olesh feahen, of 1ralnduol VAR NAMET

t
YISUAL GAME RESULTS ’

) Yisual Gameé resulls ranked uy SECOKD SORT SCORE
excluding the category, Mot answered
vARAG Important Don't mind/ MNot Sort
Yisual Game results ranked by FIRST SORT SCORE ad Don't know  Important Scare
[ — oy H % %
YIRAANG , PR
_——— Important DOon't mind/ Not Sort
raid Don‘t know  lmportant Score r111-5 F A singte room 74 9 s 13 2 77
SLLfiK % e I
+4 l 00 Safeguard against fire 87 4 oo 26 75
00 Saf d against fi 87 4 100 6 9
A eguard again e 2 2 C Windows which you can open 76 9 138 93 66
C  Yindows which you can open 76 9 13 8 93 94 NN Ordinary bath 70 1 30 5 ! 94 53
0 Eastly opened doors e 192 72 83 ¢ Easily opened doors 736 19 2 12, 62
F A single room 750 nea 13 2 81 BE Views of gardens 65 8 20 7 13 5 60
Nt Ordinary bath 701 20 5 9 4 80 J Storage space 66 9 237 95 &0
J  Storage space 66 8 23 7 95 79 M Recerving friends 1n bedrooms 61 4 20 7 17 9 60
BB Views of gardens 65 8 20 7 135 76 P Separate rooms for confused residents 49 3 342 16 & 57
M L A shop selling food/sweets, stationery,
Recewving friends in bedrooms 61 4 20 7 17 9 72 . 57 4 22 g 19 7 56
v Eastly vdentified rocms 57 4 258 16 8 70 ¥V Easily 1dentified rooms 57 4 25 8 16 8 55
L A shop selling food/sweets, stationery
ete . 57 4 22 g 19 7 69 U Control over bedroom radiators 53 B 29 1 171 55
T Different types of chair for different
U Control over bedroom radiators 53 B8 291 71 68 people 50 3 28 4 212 53
P Separate rooms for confused residents 49 3 34 2 16 5 66 A Good sound insulation between rooms 44 4 35 211 51
T Different types of chair for different I A quiet place for telephoming 41 1 36 25 4 50
people 50 4 28 4 21 2 65
K A power point 1n the bedroom 45 2 30 3 24 5 50
A Good sound 1nsulation between rooms 44 4 345 21 1 62 N Hedibath 35 § 16 9 27 5 49
K A power point in the bedroom 415 2 30 3 24 5 60 X Lounge areas facing the sun 41 5 32 6 25 9 49
A gquiet place for telephoning 41 0 336 25 4 58 D Bedrooms facing the sun 68 350 28 2 48
X Lounge areas facing the sun 41 5 32 6 25 9 58 B Views of streets and roads 377 31 2 311 q7
D Bedrooms facing the sun 16 8 35 0 28 2 54 R Hallways with places for relaxing 32 3 399 27 8 46
0 Kitchen for making tea and snacks 326 309 36 4 a4
H  Medibath 356 36 9 27 5 54
G A low 1ntensity night-light 31 9 25 4 42 6 43
B v f streets and d 377 Nz Nt 83
1ews of stre nd roads W  Hoveable bedroom furpiture 218 40 8 37 4 41
R Hallways with places for relaxing 32 3 399 27 8 52 S Liviag 1n groups 19 2 38 3 42 5, 19
0 Kitchen for making tea and snacks 326 308 36 5 48 AA A shared bedroom 18 0 21 1 51 O 37
G A low intensity night-light 320 25 4 42 6 45 H  Provision of alcohol 15 1 25 g 59 0 30
W Moveable bedroom furniture 218 40 8 37 4 42
S Living in groups 19 2 38 3 42 5 k)
AA A shared bedroom 18 0 21 0 610 28
Provision of alcohol 151 25 9 59,0 28

¢S L
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Hla Ha
GOOD SOUND INSULATION
BETWEEN ROOMS

Important 37 7
i Not important 31 1
Score 1st Sort 53
! 'H lb 'H')—b Score 2nd Sert 4

X
N gl 1]
A 1 ybe o
'W L T
e -;‘"-.— -‘é
cex} )
RS+
BT R
(R oY
L B
Important 44 4 SO O
Not wmportant 211 SR L
Score 1st Sort 62 LD YA
R - LSEEY. -
Score 2nd Sort 51 RO M Siede
.-‘.;‘__-. e |‘“:__' T
A Tee BERT O _
o _" ...'_; '..'.' ~T
T ,.’, & Ten 2N i -
S, g :
[ N '
r

| VEWS OF STREETS AND ROADS

\$ho T
s o -

AA

W

Hlaa H2Zas

A SHARED BEDROOM

i porcant €5 8

Not wnportant 13 5
o S5 Score 76
" H [bb H 2bb Score 60

Important 180

e , VIEWS OF GARDENS
o a8

 V—

€4l




 WINDUWS WHICH YOU CAN UPEN

Hle H2c

XX

Wi

Bl

Important 76 9
Not important g3
Score 1st Sort 84
Score 2nd Sort 66

r—

Hiol  H 24l N

BEDROOWMS FACING
THE SUN

o

Tt

e
Important 3 8
Mot important 28 2
Score 1st Sort 54
Score 2nd Sort 48

a)

€

Hif H2f
A SINGLE ROCM

{
important 74 9
gggrém?u tgort &? 2
Score 2nd Sort 77

Hig H24

A LOW INTENSITY
 NIGHT- LIGHT

Important 319
Net mportant 47 B
Score 1st Sort 45
Score 2nd Sort 43

o

el B
[ I S

- 49 -

s
- N el
g % !

B St al T |
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Important 151

Not important 59 0
H i H 2-"\ Score lst Sort 28

Score 2nd Sort 30

PROVISION OF ALCOHOL: HIj R,
IN A SHOP, BAR etc. STORAGE SPACE

Hii H2L

-\ QUIET PLACE FOR| || TG Ry (|
[ELEPHONING 2 1| HIK H2k

rmacle J
2 A POWER POINT IN THE BEDROOM
Ut
B, '

Important a1 1 1 ]

Not mportant 25 4 Important 15 2

Score 1st Sort 58 Hot impartant 24 5

Score 2nd Sort 50 Score 1st Sort 60

Score 2nd Sort 50




Hi¢  HLt

A SHOP SELLING: food/sweets,
stationery, toiletries, etc.

Important 57 4
Not 1mportant 19 7
Score 1st Sort 69
Score 2nd Sort 56

T

Him  H2m

RECEIVING FRIENDS
IN BEDROOMS

961

Important 61 4
Not 1mportant i7 0
Score 1st Sort 72
Score 2nd Sort 60

&- Hin H.?F"
MEDIBATH

Important 35 6
Not important 27 5
Score Ist Sort gq
Score 2nd Sort &p

N
M! Hinn  H2nn

BATH

.

| e

Vo N o W e T
-‘g-_-- -E.'F" = gy g -
T A

Important 70 1
Not important 54
Score Ist Sort 80
Score 2nd Sort 63

W

L

~ 48 -
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KITCHEN FOR MAKING
TEA AND SNACKS

Important 32 6
Not wmportant 36 4
Score Ist Sort 48
Score 2nd Sort 44

©

H‘P HZr

SEPARATE ROOMS
FOR CONFUSED
RESIDENTS

Impertant 43 3
Not important 16 5
Score 1st Sort &6
Score 2nd Sort 57

Hleo H2eo0

- SAFEGUARD

F
lmportant 87 4 ""_
Hot important 25 -

Score Ist Sort g2 —
Score 2nd Sort 75

Nno

qu H'Z.c‘

EASILY OPENED DOCRS

Important 116
Not wmportant 72
Score 1st Sort 1
Score 2nd Sort 62

©




[ HALLWAYS WITH PLACES

FOR RELAXING

B {:ll't H2t

DIFFERENT TYPES OF CHAIR

Hlr H2»
Important 3213
ot wmportant 271 8
Score 1st Sert 5
Score 2nd Sort 4

b

NOT¢es

LIVING IN GROUPS

Hle H2s
Jaate
I 5 4
oo
{'lpor ant i9 2
{ ot important a2 5
i core lst Sort 38
l Score 2nd Sort 3c

FOR DIFFERENT PEOPLE

Important 50 3
Not 1mportant 21 2
Score tst Sort 65
Score 2nd Sort 53
Hiuw H2u

Important
nNot wmportant
Score 1st Sort

Score 2nd Sort

518

17 1
68

55

N

-doL -

GONTROL OVER BEDROOM RADIATORS

|

§195141

g1
7:1 i
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Hiv  H2y V | '
EASILY IDENTIFIED ROOMS OX
NN

Hl\: HZ)‘

A SmITH

LOUNGE AREAS
FACING THE SUN

Important 57 4 t| Important 41 5
rsiot *.l:;lncvrl:.;:ntt ;g g8 Not important 259
core 1st Sor : Score st Sort 58
Score 2nd Sort 5 Score 2nd Sort 49

A X

Hiw 2w
MOVEABLE BEDROOM FURNITURE W

luportant 21 8
Not mportant 37 4
Score Ist Sort 42
Score 2nd Sort 4]

& A |

6GT
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Appendix G
Modified Crichton Royal Behavioural Rating Scale Storet incluclasl i SPCS paten file

1} Frequency Count A Actual Sample
and percentages for B Original Sample

11) Distribution of A Actual Sample
Mean scores for B. Original Sample

A Onamd [ A’CJ.‘L\.QJ

1) Level of Mental Ability Newitnr O Hewtak
2) Level of Physical Ability P;\Ugo pb\a?lca.)
3) Level of Overall Ability CRScoe O CRScone

111) Method of scoring for Crichton Royal assessment

RES 84S

..E)'..

She S3Y
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RES €4S

VAR NAME

Mental O
PhyeO
CRScoreO
HMeutad
Py neat
CR Seere.

mchucles CRICHTOM EOMAL Benfy [oURAL RATIAR, SCoRES Cqu Score = "‘f"“'LU)

VAR LABEL

Crichton chwt Mewad Abilkihy - Onginal Sonpl
Cnchton Rged Pryncad Aoildy - Ongimal Saapk
Crchton Rl Ovevat Ability - Ongmad Saunple
Crchde Reyad Hewtnd Abiby - Rejpomclont
Crcldon Reed  Phynuwd fally - Respaolut
Cachbia Ropt Overmwt Abibby - Respeclent

Alke conshhuewt (et . wiluel abar Scores coe baned

\JZ TJo JUIS ony roud San gle

K2 o KIS achal Sanpl

Rowge o4 score

(o - 19, -1 = Ndt anfweres! )
(6 -1a, -1 = Nét atLeen )
(o-2%, - = N6t ounfuseseot)
(G- 19, -1 = Nt onwesrd )
(o — 19, -1 . Bt cuddicrest)
(O -2, -1 = Kt Gutireseat)



MODIF[ED CRICHTON ROYAL

BEHAVIOURAL RATING SCALE Frequency | Adjusted 3
*AS 0s AS 0§
: K neabea = 25 (Actual Sample) This refers to residents actually 1nterviewed Jq K3 8 Communication
' (comprised of residents from the original sample actually © Always clear, retains 1nformation -====-r----- 596 438 |60 3 451
‘ interviewed, plus residents used as substitutes for those f Can i1ndicate needs, understands simple
unwilling/unable to participate) verbal directions, can deal with simple
information ---=---r--=-mmmmmm e —mae 352 384 | 356 395
J“‘““"b“'ﬂ * 0S5  (Original Sample) Thas refers to residents originatly chosen for Z Cannot understand simple verbal information
Interview 3 OR cannot 1ndicate peeds ---<--==e-==--- 15 43 15 44
Cannot understand simple verbal 1nformation .
Frequency] Adjusted % AND cannot 1ndicate needs, retains some
1 HAME OF SAMPLED PERSON *AS *0S | AS 0s expressive ability ---------------eoen- 8 47 18 48
&4 No effective contact ---—--—--==-=----—-====au- 7 60 07 62
i J2 2 Did you interview this person 1 Yes ------- 999 691 (1000 692 -1 HNot answered --------------s------—mcesemoooo- " 26 - -
. 2 No --—---- 0 307 0 308
J3 K3 3 sex t Male ------ 272 269 | 272 270 JIO KIO 9 co-operation
z Female ---- 727 729 t 728 730 © Actively co-operative --------ssemmmmomom-o-oo 583 456 [ 59 1 46 9
L Passively co-operative OR occasionally
uNCo-operative ---s-=-se-c----m-m-oomom--- 260 274 | 264 281
JI\L Kit 4 Age Under 65 ------=-- 23 29 z3 29 2 Requires frequent encouragement or persuasion 112 156 [ 114 160
65 - 74 =~a-—m--- 157 148 157 148 31 Rejects assistance, shows independent 111-
75 - B4 -----eee- 421 412 42 2 413 directed act1vity --------=-ss-ammma-r——-- 24 ¥4 24 43
85 and over ------ 397 409 | 398 410 L4 Completely resistive or withdrawn ------=------ 7 46| 07 47
Hot answered ----- 10 - - — 1 Not answered------=----c---csomsmsmare—aeoooe 13 24 - -
JS 1(5 5 Member of staff interviewed T Supervisory ------ 808 803 86 2 86 2
to get these details 2 Care --=--=o=---a- 129 129 138 138
-] Mot answered ----- 62 66 - - JIt Kl 10 Restiesness
© MNone --==m=sm=roroe e mmamemaeo e 34 510 | 643 524
;- Intermittent ---------———-m-emmm-eo—mmmmeomeoo 286 328 | 290 337
Perststent by day OR night--------------—-ou-~ 3 40 31 41
HENTAL CAPABILITIES 3 Ppersistent by day AND might ---=---=-----r=s=-- 26 46 26 47
4 Constant ---e--=e-—smmmmmr—er— s eeeao—aae 9 50 0% 51
JT KT 6 Memory ©  Complete ---------es=mnan- 469 351 | 475 362 =1 Rot answered -----r----------omsomaamseooooooe 13 24 - -
I Occasionally forgetful --- 368 319 itz 329
2 Short-term loss -------=nx 74 93 75 96
3 Short and long-term loss - 77 207 78 213
-} Not answered ------—---===- 11 28 - -
PHYSICAL CAPABILITIES
J® K€ 7 onentation K& T bl
© (COMplete -—=s=rmmrmemmmnmmmmnmsooossonscmann 506 450 | 603 46 2 1€ Tobrlnty
I Oriented i1n home, identifies people correctly 209 197 { 211 20 2 © Fully ambulant including stairs =------------- 375 334 | 379 343
2 Misidentifies but can find way about -------- 132 164 | 133 168 ! Usually wndependent --------—------=-eevemn-o- 217 201 1219 206
3 Cannot find way to bed or toilet without 2 Walks with Superv1sion --=-===----==--omooooo 89 87 | 60 89
ASS1SLANCE === mm=—mmrmmmmmooae 3% 70 36 72 £ Walks with a1ds or under careful supervision - 269 256 | 27 2 26 3
4 Completely 108t --=--=-=--oommommemmmmm e 16 94 16 96 & Bedfast or chairfast «-e-=v--re—commoomome s 69 97 70 99
— 1 Not answered -----r-==-=-==omommsamommmmamooe 10 23 - - =1 Not answered--=----=--o-cmmo———eramono e oo 10 23 - -
Ji K12 12 oressing
e o Correct ----=---s-mamamammmmm oo 640 499 | 64 9 51 4
1 Imperfect but adequate ---r--------—--—- 148 159 [ 150 16 3
(g} 2 Adeguate with minimum of supervision --- M2 126 114 129
oo I Inadequate unless continually supervised --- 49 99 50 102
& Unable to dress OR to retain clothing ---=-=---- 37 90 38 &2
-t HNot answered --~-—=-----c-c-mm-a—mmmmrommm oo 13 25 - -

- ne -



Frequency] Adjusted ¥
*AS 05 AS 05

)'3 KI% 13 Feeding

O Correct unaided at appropriate times --—------- B10 765 883 787
|  Adequate with minimum of supervision -----=--- 93 154 94 158
! 2 Inadequate wnless continually supervised ------ 16 34 16 35
‘ 3 Requires feeding -—-----==--=-=---omo--—--a-os 6 19 06 20
-] Mot answered --=-=-+-—-~-------—re=e-—--o----- 14 26 - -
JUWe W\ 13 Bathing
: © Washes and bathes without assistance --=------- 123 91 125 93 )
3 | Mimimal supervision with bathing ------------- 419 340 425 349
! 4 Close supervision with bathing -----=r=--=---- 258 252 262 259
1 Inadequate unless continually supervised ----- 47 65 48 67
4 Requires washing and bathing -----====-------- 139 226 141 232
-| Mot answered -----=---=-me-a----oo—o—momoooeo 13 24 - -
Ji€ K515 Continence
© Full control -——-=-----==smmmsmrmo- oo —seeoooo 692 560 703 576
I Qccasional accidents ---------e=--mm-o—s--o—as 209 262 212 2790
2 Continent by day only 1f regularly torletted - 29 47 29 a8
% Urinary 1ncontinence 1n spite of regular !
torletting ---=-==-=evrreo-o-——sam—- 31 45 32 46 &
& Regular or frequent double incontinence ------ 23 S8 23 60 !
~1 Mot answered -=-----------—=ss-esoomoc-osonos 15 26 - -

€91
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METHOD DF SCORING FOR CRICHTON ROYAL * ASSESSMENT

PHYSICAL ABILITY

Hobility
Fully ambulant including §tairs ----------~------e-m-mm-womoooao—- 0
Usually 1ndependent ---——=-s-sc--s---—--om-m——sesmmrocoasa oo oo 1
Walks with SUPErVISION ——-—---=s-=mrm—-——mem e oo —scsmaccmm o 2
Walks with aids or under careful supervision --—-----c=-e==ec-r-—-- 3
Bedfast or chairfast ------------——mommammmmmm e sem e 4
Dressing
COrregt —-—--=-smmsm e oo memarssm——— s e 0
Imperfect but adequate w-==--m----e-e---eo - - ommmmee——e———oe oo 1
Adequate with minimum of supervision ----------——---sssmeaemoo-ooo 2
Inadequate unless continually supervised -----------------s~—san== 3
Unable to dress OR to retain clothing =---se-r--—cmmmaemcooooae o 4
Feeding
Correct unaided at appropriate times ------------——-s-mecmsmnac-- 0
Adequate with minimum of SUPErVISION -===m—=m==-omo-—mmmmomomomano 1
Inadequate unless continually supervised -—----==eom-emm—coo——mea—- 2
Requires feeding ----=-=-m-memmamrsemomo e e ommenues 3
Bathing
Washes and bathes without assistance =====-==-w---omomemooomcooo 0
Minimal supervision with bathing ------=-sosmmummmmrre e 1
Close supervision with bathing -------~-----cmommmmvme e e e 2
Inadequate unless continually supervised -——=---=-=-=--------omeoa—e 3
Requires washing and bathing -------------mmmmmmmmmm e e 4
Continence
Full €ontrol —=-emm-mmmo oo e e e e e mm o a
Occasional acc1dents -------~essmemm o e e oo —meommma e 1
Continent by day only if regulariy torletted --------------"--om 2
Urinary incontinence 1n spite of regular toiyletting -------------- 3
Regular or frequent double 1ncontinence ---------=-=sr=cse-—e—r--- 4
-

For further discussion of Crichton Royal usage see Methodological Appendix

i

MENTAL ABILLTY

Memory
COMPIELE ——-—-—m—smmmm == mmm o mme oo e moomsoooeseoeooos
Occasionally forgetful —=----smeommmmmemm oo e
Short-term 1058 ==sre---—mmomoe oo mamm s oo —mamnsoooo—
Short and long-term 10§5 —--=—-=—=--—-w=mmmmmmm——ecmoo oo ooraaooo oo
Orientation
COMPlELE ==—m——mm - m—m e oo o e e oo e .
Oriented n home, identifies people correctly --------=-es-mmmommmen
Misidentifies but can find way about ---------=-crorommooomomramoa
Cannot find way to bed or toilet without assistance ----------------
Completely 105t —-mm-smmmemmmm oo oo

Communication
Aways clear, retains 1nformation -=====-=---r-—ooomoommoommmm oo
Can 1ndicate needs, understands simple verbal directions, can

deal with simple 1nformation ------==nm------mmoooo

Cannot understand simple verbal information OR cannot indicate
NEeds —------—-=memmmeo oo e e

Cannot understand simple verbal information AND cannot 1ndicate
needs, retains some expressive ability -------ca--

No effective contact --==-—msomrerm o e e e e

Co-operation
Actively CO-Operative =--s-s-s-om-emmom—mmm oo
Passively co-operative OR occasionally unco-operative --------------
Requires frequent encouragement Oor pPersuasion --=-----=-=-=-------—--
Reject assistance, shows independent 111-directed activity ---------
Completely resistive or withdrawn --------——----to—mcmmowacrmcamaom

Restlessness

EntermI tEent —-—-- - m o e e
Persistent by day OR might =-eme-moommmmm e
Persistent by day AND night —=---es-memmmmommm oo mc e
CONSEANE ———— == = e e

- 99 -



SPSS system file

STAFF.SYS

N of cases = 399 staff members In sample

Appendix H
Staff Questionnatre

1) Frequency count and percentages for all pre-coded questions

2) Frequency count and percentages for all open-ended questions
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STAFE.SYS

VAR NAME

Sample
Case

Intview
Lacode

Home

VAR LABEL

Number
Number
Local Authonty Code Number

Number

1 = summer, 2 = winter

167



Ala

Alb

AL

A3

8971

J.t|¢-h.u-

A =

OLD PEOPLE'S HOMES

STAFF QUESTIOKNAIRE

SECTION A BACKGROUND INFORMATION

Al a) Sex

Male
Female
Not answered

TOTAL
b} Position
Senior staff
Care staff
TOTAL

Frequency

51
345
3

399

Frequency

198
201

399

AZ Could you tell me your age last birthday

16 - 24

25 - 34

35 - 44

45 - 54

55+

Not answered

TOTAL

A3 Marital Status

Married
Widowed
Divorced
Separated
Single

TOTAL

Frequency

31
37
es
132
110
1

399

Frequency

294
23
20
n
51

399

Adjusted Percentage
1

Adjusted Percentage
3

49 6
50 4

100 0

Adjusted Percentage
%

NI RN
e R D
chro — o

Adjusted Percentage

7

N U G

6
8
0
8
128
0

100

If MARRIED ask A4, 1f WIDOWED, DIVORCED, SEPARATED, ask A5 If SINGLE go to

Section B

ALy A3 what 15 your husband's/wife's occupation
Frequency
| a8 43
i 0 74
3 2 17
4 DE 59
=} Hot answered 1
TOTAL 294
AS A5 Do you have any children under 16
Frequency
1 Yes 120
Z Mo 228
TOTAL 348

Adjusted Percentage
3

14 7
25 3
3% 9
20 1

i
'

100 ¢

Adjusted Percentage
X

- HE -



Blaa To Blac ot It oMM Frequency
‘ Comle

2 Physical care of residents 264
s Administration/management 189
[} Domestic duties 134
2  Health care of residents 98
2. Social care of residents 59

Jack/J111 of all trades 21
T Staff training 3
€ Rehabilitation/Assessment 3
9 Other 1
1 Not answered 7

B2a

B2b

SECTION B - DUTIES, QUALIFICATIONS, EXPERIENCE

Bl Could you describe your prasent duties

Multiple response question

TOTAL N/A
{Multiple response question)

Adjusted Percentage
X

N/A

B2 a} What 15 your basic working week as specified 1n Your contract

of employment (1 e excluding overtime and time spent on caltl)

Freguency

Frequency

0 - 20 hours 40
21 - 25 hours 29
26 - 30 hours 33
31 - 35 hours 23
36 - 40 hours 266
41+ hours 3
Hot answered 5

TOTAL 399

b) Are you ever “on cail*

Yes 223
No 172
Not answered 4

TOTAL 399

6971

Adyusted Percentage
b1

1

(=R R N NN o
[== 00—l R N

B3

Lup=

By

o
)

DRl t Nl O IE

o

B3  Does your job here enable you to work paid overtime should

you wish to

Yes

No

Don't know
Hot answered

TOTAL

F1requency

222
165
10
2

399

Adjusted Percentage

5
4

k= n
e
th o

100 Q

B4 In the last week (Sunday - Saturday} what 15 the total number

of hours you actually worked {excluding hours 'on call')

0-20
21 - 25
26 - 30
31 - 35
36 - 40
41 - 50
51 - 60
61+

Not answered

TOTAL

B5  What 15 your job called

Officer 1n charge

Assistant OLC/Assistant Matron
Deputy officer

Officer

Matron

Care assistant
Nursing assistant
Other

Not answered

TOTAL

Frequency

39
16
43
27
188
47
28
9

2

399

Frequancy

61
73
35
10

9

204
1
5
1

399

Adjusted Percentage

—

Ll )

- Ht -

N~ = ~ohD o .
W —ndmoO

100 0

Adjusted Percentage
1

1
1

M2 M) a0 00 Lh
L U1 0 L Ly

w
Y ==
[PV SN X ]

100 0



66 B6 Were you doing this same kind of job a year ago Bc‘l B9  What were you doing 5 years age
Frequency Adjusted Percentage Frequency Adjusted Percentage
3 Cooie %
! ves 354 88 7 I Nursing traiming 24 17 6
2 Ko 45 na 9 At school or coilege ¥; 12 5
_— ————— 12  Housewife 15 110
TOTAL 399 100 0 &4 Social work with non-elderly 14 10 3
l_ & Salesperson 12 38
If 'HO' ask B7 otherwise go to B8 € Clerical work n B 1
- —— = = —= - 1 Factory work 10 ' 74
2 Social work with the elderly 8 59
® Domestic work 8 59
$2 Other answer 17 12 %
«| Neot answered 2 -
TOTAL 134 100 0
s-' 87 Wnat were you doing one year ago
Frequenc Adjusted Percentage
Ceacle q Y ] X 9
I Mursing traiming 10 232 E\Oq Blob + Ist 1+ 2usl "C—PPU-\T-E.
& Social work with non-elderly 7 16 3
ﬁ' a:;:;oyg;k with the elderly g H g 810 Do you have any qualifications relevant {o your present job
© Housewife 3 70
\s e € ork 5 2 ; Multiple response guestion
1 Factory work 2 Frequency Adjusted Percentage
* At school or college 2 47 Cdd....;.'. 3
g m:g‘:;szgrk } g g ! No qualification 234 58 8
12 Other answer 5 11 6 2  Hursing qualification 95 24 )
-1 Hot answered 2 _ 2 Residential social work qualification 25 b 3
4 Hon-residential social work
gqualification 2 05
TOTAL 45 100 0 s Non-qualifying social work training 47 11 8
& Counselling training 2 05
*1  Social or community studies 2 05
9  Management training q 10
10 Other vocational qualifications 5 13
1t Other answer 11 28
VZ  Not answered 1 -
59 B8 Were you doing this job 5 years age TOTAL N/A /A
Frequency Adyusted Percentage (Multiple response question)
]
| Yes 219 61 9
2 No 135 381
TOTAL 354 100 0 s

If 'YES' g0 to BlO otherwise ask BS

0LT



BII BI1 Are you taking or considering taking, any courses relevant

to your present job

Frequency Adjusted Percentage
%
L Yes - taking 46 ns
2 yeos - cgnsidering 64 16 0
3 o 289 72 5
TOTAL 399 100 0

—

|
| If 'R0’ g0 to Section L otherwise ask Bi2 |

Bl2an Bllab It + Zuol responate

812 a) Mhat 1s (are) the title{s) of the course(s)
Multipie response question

Coole Frequency Adjusted Percentage
i e 2
) Nursing training {qualifying) 15 136
2  Residential social work (qualifying) 35 18
3 Non-residential social work {qualifying) 8 73
& social work {non-quaiifying) 33 300
& ‘Welfare' 5 45
©  Management/administration g 82
71 Catering/nutrition ] 049
¥ Other answer 4 36
A Don't know 6 55

TOTAL N/A N/A
{Multiple response question)

Bt2h! Bizp2 retpantes Bl +2.el covter o Bl2a

B12 b) Is (are) the course{s) full or part-time

Hultiple response question

Frequency Adjusted Percentage
4
! Full-time 13 149
2  Day release 83 76 1
2 Eveming course 2 18
& Other 13 119
§ Don't know 5 46
=1 HNot answered 1 -
TOTAL N/A R/A

(Multiple response question)

LT
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C1 {continued)
SECTION C - JOB SATISFACTIOK

1 would like Cld

€1 How let‘s talk about various aspects of your Job d) The recogmition you get for your wark

you to tell me how satisfied or dissatisfied you feel with each of Frequency Ad‘)usted:Perr_entage
these features of your present job ({SHOW CARD A} I Extremely dissatisfied 4 10
Cla a) The physical working conditions :;E-:r:;g:t;f:;:ﬂ]shed ;g ; }
Frequency Adjusted Percentage Not sure 43 10 9
1 Moderately satisfied 110 ! 27 a
L Extremely dissatisfied 6 15 Yery satisfied 134 340
Very dissatisfied 1 28 _:" EX;C:!‘EIMU s;t:sﬁed Sg ]5‘ 0
Moderately dissatisFied 35 98 oL answere. -
Not sure i2 30
Moderately satisfied 152 38 2 FOTAL 399 100 o
Very satisfied 133 33 4
"-I ﬁ;:r:ﬁglir:shsﬁed 4? ]]_3 CIC e} Your immediate superior
_— —_— Frequency Ad)usted Percentage
TOTAL 399 100 0 b4
i Extremely dissatisfied 3 08
C b b} The freedom to choose your own method of working :zgﬁr:l:?;t:j?z;:gmﬁed ]g l g
Frequency Adjusted Percentage Not sure 20 51
2 Moderately satisfied 66 16 8
I Extremely dissatisfied 6 15 Very satisfied 137 33 8
Very dissatisfied 9 23 1 Extremel_v S;t‘SﬁEd 12; e
Moderately dissatisfied 25 63 ~) N0l answere B
Not sure 26 65
Moderately satisfied 94 236 TOTAL 399 100 0
Yery satisfied 175 43 8
T Extremely satisfied 64 160 Cl-r f) The amount of responsibility you are given
TOTAL 399 100 0 Frequency Adjusted Percentage
i
C lc c) Your fellow workers ! Ezi;e:ﬂ_\sfa::::::;sﬁed g } g
Frequency Adjusted Percentage Moderately dissatisfied 16 40
% Not sure 15 38
| Extremely dissatisfied 2 ? 5 :,‘22;":::1{3:;‘“‘“ ]38 5: g
Yery dissatisfied 4 0
Moderately dissatisfied 18 45 1 Extremely satisfied 79 198
Not sure 12 30
Moderately satisfied a2 20 6 TOTAL 399 100 0
Very satisfied 169 42 5
7 Extremely satisfied 111 27 9
-] Not answered 1 - Clﬂ g) M
- _ Frequency Adjusted Percentage
TOTAL 399 100 0 b
I  Extremely dissatisfied 11 2B
Yery dissatisfied 11 28
Moderately dissatisfied 24 60
Not sure 3 20
Moderately satisfied 143 35 8
Yery satisfied 135 i3 8
[ “1 Extremely satisfied 67 16 8
-2 TOTAL 399 100 0
(AL
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C1  {continued)

h) The opportunity to use your ability

Frequency

Extremely dissatisfied 14
Yery dissatisfied 13
Moderately dissatisfied 29
Not sure 17
Moderately satisfied 98
Very satisfied 166
Extremely satisfied 74

TOTAL 399

Cit

Adjusted Percentage
b4

U W n

24

1) Relations between bosses and workers in residential care

Frequency

Frequency

Frequency

Extremely dissatisfied 7
Very dissatisfied 15
Moderately dissatisfied 26
NOT sure 15
Moderately satisfied 103
Very satisfied 152
Extremely satisfied 80
Not answered 1

TOTAL 399

1) Your chance of promotion

Extremely satisfied 8
Yery dissatisfied 16
Moderately dissatisfied 16
Not sure 123
Moderately satisfied 70
Yery satisfied 108
Extremely satisfied 45
Not answered 13

TOTAL 399

k) The way the home 1s managed

Extremely dissatisfied 4
Yery dissatisfied 8
Moderately satisfied 28
Not sure 14
Moderately satisfied 120
Very satisfied 130
Extremely satisfied 93
Not answered 2

TOTAL 399

Adjusted Percentage (:lrn
%

N Lo PO
CDr WL —
— = W oD

|

100 O

Cln

Adjusted Percentage
%

— Py =W
- 000D = e D NS
D D — — —

-l

100 0
Cleo

Adjusted Percentage

CROwa—
PN —OO
|

Mo 0 W

100 0

t
Cl (contlnded)

1) The attention paid to suggestions you make

Extremely dissatisfied
Very dissatisfied
Moderately dissatisfied
Not sure

Moderately satisfied
Yery satisfied
Extremely satisfied

Mot answered

TOTAL

m) Your hours of work

Extremely dissatisfied
Very dissatisfied
Moderately dissatisfied
Not sure

Moderately satisfied
Very satisfied
Extremely satisfied

TOTAL

n} The amount of variety

Extremely dissatisfied
Yery dissatisfied
Moderately dissatisfied
Not sure

Moderately satisfied
Yery satisfied
Extremely satisfied

TOTAL

o} Your job security

Extremely dissatisfied
Yery dissatisfied
Moderately dissatisfied
Not sure

Moderately sat1sfied
Yery satisfied
Extremely satisfied

TOTAL

Frequency

8
16
31
4
113
136
59

2

399

Frequency

8
g
17
8
107
184
&6

399

Frequency

2

7
19
12
105
175
79

399

Frequency

1

3

5
43
65
183
93

399

Adjusted Percentage
4

Ny . Y
WMo o

—_dd N

100 0

Adjusted Percentage
}

na
o AR PY
=D wiw D

46
16

100

(=]

Adjusted Percentage
%

— L )
O WwWo & =D
oo mtow

100 0

Adjusted Percentage
%

o — —
BN N = B ol e
= 02 L 0O 0D

—
(=]
=1
o

1
1
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C1  {continued)

C.'l £ p} Now, taking everything into consideration how do you
feel about your job as a whole
Frequency Adjusted Percentage

4

1 Yery dissatisfied 2 05

Moderately dissatisfied 8 20

Not sure 7 18

Moderately satisfied 71 17 8 ,

Very satisfied 151 37 9

by | Extremely satisfied 159 400
-1 Not answered 1 - Ny

TOTAL 399 100 0

C2  On this card {SHOWCARD B) are some reasons people have given for taking
a Job caring for the elderly Could you tell me which 1f any, of these
were reasons why you took your first paid job caring for the elderly
And what was your one main reason for taking that job

ALL REASONS MAIN REASONS
Enolorren et JMultiple response question
tinstan olaand add CCZQquC'Lnn) b A/P F A/p
o A ewon X H
C2alh C2b 2 | wanted to do a job that involved
codd caring for people 282 0 7 145 36 9
[ d # ! was interested in working with . a.
elderly people 267 64 4 M 283 Indbiicbod reouad : C2ab 1o C.2.Gn
o I | wanted to do or continue doing
a nursing job 111 27 8 41 105 Q| carigel 1 erolrvieet
J ¢ I was looking for any job 43 10 8 25 6 4 l'}
h # An old people‘s home was close Measia
to my home 109 273 16 41 ldon - C2 eaplocd  — ol coteol
e S The hours and shifts were convenient b ) I & 4 ot v
or me 96 24 1 12 31
e 8 I was bored or fed up with other
k1nds of work 38 95 9 23
K Ml I had a friend/relative who worked
with the elderly 44 1Mo 9 23
9 1 1 had done voluntary work with
elderly people 51 12 8 8 20
f Q I wasattracted by the pay levels 30 75 4 10 ,
- 13 I wanted extra responsibility/
challenge 1 03 1 03
-F } wanted a job which provided
accommodation 12 30 0 00
/ t I had previous experience of
N ) relevant work 24]1 i g l? g (B}
N Other reasons 5
-2an ...u: Not answered 0 - 7 -
TOTAL N/A N/A 392 w00

{Multiple response question)

PLE
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D2

SECTION D - LOCATION AND SITING OF HOME

DA —

i If 'LIVE ON GROUNDS' go to E1,

ST -

GLY

Dt How far away from here 1s your present home

Live on the grounds
Under 1 mile

1 -2 mles
3-5mles
b - 10 miles

Over 10 mles

TOTAL

Frequency

69
133
72
b6
34
25

399

otherwise ask D2

Ajusted Percentage
1

17
33
18
16

8
6

100

D2  What 15 the main form of transport you use to come to work

{one answer only})

Walk
Bicycle
Motorbike
Car

Bus

Trawn
Other

TOTAL

Frequency

101
17
4
159
45
2

2

330

W —ww

(=]

AdJusted:Percentage

L
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[
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Elba To EIbi , jud vduad rIpates A -I-o“nw!'

SECTION E - LIFE IN THE HOME

I would now li1ke to ask you some questions about Tife 1n the Home

Firstly, about residents' visitors

E1 a) Are there any problems resulting from visits to residents

Yes
2 Mo
3 Don't know

TOTAL

[If 'YES® ask El b) otherwise go to E2 |

E1 b) What are these
Multiple response guestion

Coue

Cllbh & visitors upsetting residents

9 1 Visitors telling staff what 1s good
for residents

1 A Yisitors disobeying rules/being
uncooperative with staff

Q ] Residents not having enough privacy
with their visitors

' M Yisitors complaining about staff

§ 11 Yisitors not vaisiting often enough

I fLVisitors expressing guilt to staff

b 2 Residents not being able to give
visitors tea or coffee

¢ 3 Residents not being able to make
visitors tea or coffee

d 4 Residents not being able to give
visitors a meal

‘F ¢ Vis

1tors vsing residents facilities
¢v ¢ 3 Vis

1tors not being able to stay
overnight

€lb i 13 other problems

~1 Not answered

TOTAL

9Lt

Freguency

155
237
?

399

Frequency

69
55
24
22
16
13

7

&

o+

[ACR ¥

1
14
1

N/A

(Multiple response question)

388
59 4
18

100 0

Adjusted Percentage
4

44
35
15
14
10

8

4

3

— i

w o

N/A

»

Adjusted Percentage
1

[FLET+] o (-] LE IR P

—on

E2 I'd 11ke to think now about the facilities 1n the home and how
residents get about 1nside the home - Are there any probltems with
{READ QUT)
C2a a) wWheelchairs or frames in the corriders
Frequency Adjusted Percentage
¥
I Yes 177 44 4
2 No 220 , 551
3 Don't know 2 05
TOTAL 399 100 O,
1
€1b b} Wheelchairs or frames 1n the doorways
Frequency Adjusted Percentage
%
| Yes 217 54 4
2 No 180 451
Z Don't know 2 05
TOTAL 399 100 O
EZL c¢) Residents having to climb difficult stairs or steps/need a 11ft
Frequency Adjusted Percentage
%
I Yes 79 19 8
2 No 318 799
3 Don't know 1 03
=} Not answered 1 -
TOTAL 399 106 0
E?d d} Hot enough handrails 1n corridors or on stairs
Frequency Adjusted Percentage
%
I Yes 33 83
2 Mo 363 91 2
» Don't know 4 [+
=) HNot answered 1 -
TOTAL 399 100 0
E2e e) Corridors or stairs being too dark ,
frequency Adjusted Percentage
%
t Yes 66 16 b
2 No 331 832
3 Don't know 1 013
=] MNot answered 1 -
TOTAL 399 100 ¢

- BIL -



EZ  (continued)

GZ-F f) Fire doors being too heavy far residents to open
Frequency Adjusted Percentage
I Yes 217 54 5
1 Ho 171 43 0
3 Don't know 10 25
- | Not answered ] -
' TOTAL 399 100 0
(5:%3 g} Residents not being able to find their way around
Frequency Adjusted Percentage
%
1 Yes 173 43 5
2 Ha 223 56 0
3 Don't know 2 g5
~1 HNot answered 1 -
TOTAL 399 100 0
é;)Jh h} Residents having to walk long distances between rooms
Frequency Adjusted Percentage
%
1 Yes 155 390
2 No 240 60 5
3 Don't know 2 05
=1 Not answered 2 -
TOTAL 399 100 ©
€;7LI 1) And finally, are there any other mobility problems in this home
Frequenc Adjusted Percentage
Codle. q Y J T g
2 Ho 270 72 6
¥ Too little space 1n bathrooms/toilets
for aids 28 15
6 Too little space in dining room for
aids 12 iz
I Increase in numbers of residents
dependent on aids 1 30
| Problems with si1ze of doorways 10 217
§ Need more chairs/hoists/11fting gear
for bathrooms, toilets etc 9 24
A HNeed more mobi11ty aids 1n good state
of repair 5 13
T Inadequate ramps cause possible fire
risk 4 11
4 Need more hand ratls 3 08
10 Other answers 20 514
1% Not answered 27 -
TOTAL 399 100 0

LLT

€3%a

€3bar

€3bb

Elbe

€3 bol

wWe -

E3 a) Are there any 11fts 1n this home

Frequency Adjusted Percentage
b4
b Yes 319 79 9
1 No 80 201
TOTAL 399 100 0
[f 'YES'ask E3 b) otherwise go to E4
l:]
E3 b} Do the residents have any problems with {READ OUT)
1) Having to wait a long time for the l1i1fts
Frequency Adjusted Percentage
]
Yes 48 15 0
No Zn 850
TOTAL 319 100 0
11) L1fts being difficult to operate
Frequency Adjusted Percentage
%
Yes 37 116
No 281 88 1
Don't know 1 03
TOTAL 319 100 0
111) Residents not being allowed to use 11fts
Frequency Adjusted Percentage
i
Yes 10 31
Ho 308 96 6
Don't know 1 03
TOTAL 319 100 0
1v) Residents being afraid to use the lifts
Frequency Adjusted Percentage
%
Yes 155 48 &
No 164 51 4
TOTAL 319 100 0

- H?l -



6‘14- E4 Do most residents tend to stay 1n one room for most of the day or
do they move around from room to room
Freguency Adjusted Percentage
H
{ Stay in one room 316 80 2
2 Move around 67 170
3 Don't know n 28
=] Mot answered 5 -
TOTAL 399 100 0
€CSa Te €Se
ES Does the lounge {do any lounges) in the Home ever have any of these
{SHOW CARD C) problems
CODE ALL MEWTIONED
Frequenc Adjusted Percentage
Ceol auency 1
p——
€8 q | Too hot 198 49 6
b 1 Too cold 127 s
e $ Too sunny, bright 12 281
d & Too draughty 101 25 13
ESe § Too stuffy 204 51 1
= | HNone of these problems 82 20 1
TOTAL N/A N/A
{Multiple response question)
EGQ E6 a) Does the lounge (do any lounges) ever get too noisy
Frequency Adjusted Percentage
H
I Yes 1nyz 29 3
2 No 274 68 7
3 Don't know 8 20
TOTAL 399 100 0

8LT

If 'YES' ask E6 b} otherwise go to E7 |

EGba To €Gbot

——
€6bb 2 TV, radio too loud 82
; @& | Residents talk too loudly 40
d & Confused residents are noisy 2
€6bd 8 Other reasons 14
TOTAL N/A

E6 b) Why 1s that
CODE ALL MEKTIONED

Frequency

Adjusted Percentage
%

7
3

Y — O
O~ Ay —

i
N/A

e'] £7

{Muitiple response questlonl)

Would you rather have one lounge 1n the home big enough for everyone,

or would you rather have several smaller lounges

Frequency Adjusted Percentage
%
I One large 35 88
2 Several smaller 353 891
3 No preference 7 18
& Don't know 1 03
~ 1 MNot answered 3 -
TOTAL 399 100 0

cY 1:] Would you rather have bright and colourful decoration 1n the lounge,

or less bright and restful decoration

Frequency Adjusted Percentage
z
1 Bright 241 61 2
2 Less bright 128 12 4
& HNo preference 24 61
& Don't know 1 03
=~ § Hot answered 5 -,
TOTAL 399 100 0

- HEL -



€4

€10

i

€lla €l1h It + 2udl rerparer

Ell What 15 the one thing you would most like to change 1n the lounges 1n
this home  PROBE FULLY

E9 Bo you like to have the chairs 1n the tounge arranged in small groups Multiple response question
or do you prefer chairs to be placed around the walls Cod.( Frequency Adjusted Percentage
frequency Adjusted Percentage — b
b1 1 Nothing 115 290
& MHould prefer different furnishings/
;_ g;ﬁ:gswalls ﬁ; gg g furniture/decorations 95 239
3 Mo preference 25 6 3 § Mould prefer chairs 1n groups 49 12 3
4 Don't know 1 03 4 Too small/too crowded 37 93
3 Too ltarge would prefer 1t split and h
made more cosy 26 &5
ToTAL 394 100 0 T Would like separate rooms for different
activities 23 58
1t Would prefer residents to move around
different lounges 17 43
TV causes problems 13 33
M0 Problems with amount of ventilation 13 33
Room 15 wrong shape for social nter-
action 9 23
4  Add door connecting lounge to outside ] 15
E10 Nould you rather have carpets on the flocr in the lownge or a polished 12 Other answer 2 60
=1 Not answered F4 -
floor 11ke wood, 11no or cork tiles —_— _
Frequency Adjusted Percentage TOTAL N/A H/A
1 (Multiple response question)
) Carpet 354 88 8
2 Lino 9 23
3 wood 8 20
& Cork tiles 12 30
3 Urine-proof carpets ? 18
& Other 5 13
T Mo preference 3 08
4 Not answered 1 - e E12 Do you think 1t 15 better to have an entrance hall where residents can
TOTAL 399 100 0 51t down and watch what 1s going on, or one that 15 just wused for passing
through
Frequency Adjusted Percentage
X
v 5t 280 70 2
2 Pass through 101 25 13
3 Mo preference 16 40
i Don't know 2 05
TOTAL 399 100 ¢

6LT

- Hvl -



€13a

€176

€18

€134

€13

081

—~pwN - - ERN - fep—-

Fup -

E13 Thinking now about the dining room, do you personally have any

problem with (READ OUT)

a) Getting round the tables and serving everyone

Frequency

Yes 171
No 200
Don't know 1
Not applicable 27

TOTAL 399

b}  Any problems with helping residents to eat
Frequency

Yes 80
No 286
Don't know 1
Not applicable 32

TOTAL 399

AdJustedzPercentage

4
5

(=] RO O M
(=] =1 2UN = BV ]

Adjus ted%Percentage

201
716
03
&0

100 0

¢} Any problems with the eating habits of the residents

Frequency

Yes 178
Ho 199
Don't know 5
Mot applicable 17

TOTAL 399

Adjusted Percentage

4
4

Py
e
[ RY. 7.

100 ©

d) Any problems with the distance from the kitchen to the dining room

Frequency

Yes 19
No 362
Don't know k!
Not applicable 14
Not answered 1

TOTAL 199

e} Any problems with the size of the dining room
Frequency

Yes 136
Ho 248
Don*t xnow 2
Not applicable 13

TOTAL 399

Adjusted Percentage
1

b=

[M]=XwF-
Fe ls-RY -] el

100 0

Adjusted Percentage

3
6

[P -
v
L) U ot

100 0

}J

E13  (continued)

el}F f)  Any problems with the time allowed for eating
fFrequency Adjusted Percentage
%
1 Yes AN 78
2 No kL) 857
3 Don't know 4 10
& Mot applicable 22 , 55
=t Mot answered 1 -
TOTAL 399 100 0,
E |'$3 g} Any problems with the floor covering
Frequency Adjusted Percentage
%
1 Yes 59 14 8
2 No 326 81 6
2 Don't know 3 08
& Not applicable 11 28
TOTAL 399 100 0
El'ﬂ\ h) Are there any other problems with the dining roocm F
x
Frequency Adjusted Percentage '
Cool P
I Mo 2N 69 3
% Room too small for wheelchair/frames 39 10 ¢
7T Prefer different fittings/facilities 20 51
@ Designing group arrangements to
include at least one capable
resident per group 9 23
2, Inconvemient positioning of doors 8 20
# Prefer different furniture/decorations 7 18
& Confused residents need separate dining
r00Mms 7 P8
& Doorways too narrow 4 10
l0 Unacceptable resident behaviour 3 08
& Not enough staff 2 05
§l Other 10 26
12 Not applicable 1 28
= { Not answered B -
TOTAL 399 100 0



i

= H9L -

€l El4 Would you rather have a lot of small tables in the dining room or €17 E17 a) Do any bedroams ever get too noisy
Just one or two large tabies Frequency Adjusted Percentage
Frequency Adjusted Percentage
-
® L Yes 87 21 &
I Several small tables 376 94 2 ; b know 1 ®3
2 One or two large tables 16 40
2 Mo preference 5 13
4 Don't know 2 05 . TPTAL _ 399 100 0
TOTAL 399 100 © If 'YES' ask E17 Elrotherwlse go to £18 ,
Il
€11 ba To &(1bol
EY/ b} MWhy 15 this
é%tf; E15 Would you prefer one large dining room or several small separate Hultiple response question
diming rooms for different groups of people Frequency Adjusted Percentage
Frequency Adjusted Percentage %
* €Mba 1 Residents talk too Toudly 18 43 7
1 One large dining-room 246 61 6 b2 TY, radio too loud 28 32 ?
3 Several small separate dining-rooms 148 371 [ Traffic noise 6 63
3 No preference q 10 I‘g Electrical services working at night 6 69
4 Don't know 1 03 4§ Confused residents 5 57
_— enbd € Noise from buildings nearby q 46
TOTAL 399 100 0 7 Staff noise 2 23
P Other answers 10 1ns
TOTAL R/A H/A
{Multiple response question)
&Elba To Elbe
Etg Thinking now about the bedrooms 1n this home, do any of the bedrooms
ever have any of these (SHOW CARD C} problems
Hultiple response guestion
Frequency Adjusted Percentage £18 St111 thinking abeut the bedrooms do you have any problems with (READ OUT)
;Cd.l_;__ 3 EIg'q 2) Not enough space for residents' personal possessions
€l6a 1 Get too hat 170 42 6 ; Adyusted P ¢
b 2 Get too cold 110 27 6 requency Justed rercentage
L € 3 Get too sunay/bright 34 85
d & Get too draughty 57 14 3 L Yes 233 58 3
€lle £ Get too stuffy 108 27 1 2 Mo 165 1 4
-1 Don't have any of these problems 140 351 3 Don't know 1 03
TOTAL H/A H/A TOTAL 399 100 ©

{Multiple response question}

181



Eleh
|
2
[
-1
€18c
'
2
K
-1
E\&d
2
-1
ElTe
1
2
3
c134
|
r

¢81

E18  (continued)

b) Mot enough space for residents' clothes 1n bedroom

Frequency
Yes 158
No 239
Don't know 1
Not answered 1
TOTAL 399

Adjusted Percentage
I

3
6

o OwWw
o = On

100 0

¢} Mot enough space for residents' wheelchair or Frame 1n bedroom

Frequency
Yes 244
No 153
Bon‘t Know 1
Kot answered 1
TOTAL 399

Adjusted Percentage
b1

6
3

om—
W L

100 0

d) Not enough space for residents' commode 1n bedroom

Frequency
Yes 92
No 306
Not answered 1
TOTAL 399

e} Arrangement of furniture in residents’ bedroom

Frequency
Yes 129
No 268
Don't know 2
TOTAL 399
f} Moving the bed arouad
Frequency
Yes 179
No 220
TOTAL 399

Adjusted Percentage
%

Adjusted Percentage
1

323
67 2
05

100 0

Adjusted Percentage

o

E18  (continued)

€] 83 g) The floor covering in residents’
Fr
1 Yes
2 Mo
~{ HNot answered
TOTAL

bedraoom
equency Adjusted Percentage
121 30 4
277 69 6
1 \ -
399 100 0

€\9aa €19ab . st + 2udd Teepa
E19 a) Are residents allowed to bring 1n their own furniture
Multiple response guestion
Frequency Adjusted Percentage
%
| No 68 173
2 Yes-large 1tems 85 216
3 Yes-small items 287 73 0
=~ | Not answered 6 -
—_—— —_— 1
TOTAL N/A /A Z
(Multiple response question) N
If 'NO' ask E19 b) otherwise go to E20
6"“5 E19 b) Why 15 this
Frequency Adjusted Percentage
)
I No space for residents’ furniture 40 8 8
2 Furniture provided already 25 36 8
"3 Other answer 2 29
4 Don't know 1 15
~1 Not answered ] .
TOTAL 69 100 0



€20

€23

E20 Do you think residents should be able to choose their own bedroom

furniture or not

E23 Do you *brefer bedrooms that are only used for sleeping or rooms that

may be usea as bed-sitifing rooms

Frequernicy Adyusted Percentage
Frequency Adyusted Percentage %
3 ! Bedroom only 11 27 8
I Yes, should be able to choose 227 56 9 2 Bed-sitter 268 67 1
2 No, should not be able to choose 156 39 3 No preference 19 48
3 Don't know 16 40 & Don't kpow 1 03
TO1AL 399 100 0 TOTAL 399 100 0
1
bll
62[]- E24 Do you prefer residents to have single rooms, or would you prefer
62! E21 Do _you think residents should be able to choose their own decorations bedrooms far two residents to share
In thewr bedrooms Frequency Adjusted Percentage
fFrequency Adjusted Percentage %
3 L Singla 294 74 8
| Yes 305 76 4 2 Shared a4 12
Z No 88 22 1 3 Ho preference 49 12 5
T Don't know 6 15 & Don't know 6 15
—_— —_— =1 Not answered 6 -
TOTAL 399 160 0 - -
TOTAL 399 160 0
[l
=
€2Sa €25h Ist + 2usl respunse =
622- £22 Would you rather have carpets on the floor 1n the bedrooms, or a E25 What 15 the one thing about the bedrooms that you would most 1ike to change
poiished floor like wood, lino or cork tiles PROBE FULLY
C.ode Frequency Adjusted Percentage Pultiple response question
—— b Coole frequency Adjusted Percentage
I Carpet 142 35 5 z
2 Linp 139 34 8 4 Larger rooms/more space 97 24 4
& Cork tiles 37 93 6 Different furnishings/decorations 78 19 6
§ Urine proof carpets 23 58 I Nothing 63 15 8
3  Mood 14 35 9 Different furniture 60 15 ]
A Depends on the resident 10 25 2 More single rooms 50 12 6
T Yinyl/PYC tiles 3 15 V0 Dfferent general fittings/facilities 37 93
¥ Some carpeted/some not 5 13 T Different doors/windows 18 15
€ Rugs on tiles/Tino 4 10 3 Fewer residents per shared room 17 43
10 Other 8 20 § Size of rooms 15 wrong (nothing
Il No preference 9 z23 further specified) 8 20
\Z Don't know 2 05 % Different/better safety fittings 7 18
11 Qther answers 7 18 '
TOTAL 399 100 ¢ =1,1L Not answered 1 -
TOTAL N/A H/A

€81

{Multiple response question)



E26q £26 a)

Frequency Adjusted Percentage
%
I Yes 346 86 7
T+ Mo 53 133
B o TOTAL 399 100 0
* If 'YES' ask 26 b} and c) otherwise go to E27
[N — — - _——
E26 b) Thinking about the arrangements for residents to have baths i1n this home,
do you ever have problems due to (READ GUT)
62qu 1) HNot enough baths for residents
Freguency Adjusted Percentage
b4
I Yes 78 225
2 Mo 268 775
TOTAL 346 100 9
62‘bb 11} The types of baths available
Frequency Adjusted Percentage
1
t Yes 94 21 2
2 No 252 72 8
TOTAL 346 100 O
€2-€-bc 111} The size of the bathrooms
Frequency AdJusted,Percentage
1 Yes 118 34 2
2 o 227 65 B
-t Mot answered 1 -
TOTAL 346 100 0
E2L b 1) Lack of privacy 1n bathrooms
Frequency Adjusted Percentage
X
L ves 3 90
Z Ho 318 N0
TOTAL 346 100 @

V81

Do you help residents 1n the bath

E26 b) (continued)

€26he v) The floor covering 1n bathrooms

Frequency Adjusted Percentage
b ves 3 90
T No 315 . 91 0
TOTAL 346 100 0
II
e%bf Vi) The siting of the bathrooms
Frequeacy Adjusted Percentage
i
\ Yes 1 18
2 No 305 88 2
TOTAL 346 100 0
62653 vil) Not enought staff available to help residents bathe
Frequency Adjusted Percentage
I Yes 123 3z 5
2 Mo 217 62 8
¥ Don't know 6 17
TOTAL 346 100 O
626&\ vi11) Having to Ift residents 1n and out of bath
Frequency Adjusted Percentage
b1
t Yes 10 38
2 Mo 235 67 9
3 Don't know 1 03
TOTAL 346 100 0

- HBl -



} E‘Zﬁc

€26 ¢} Apart from the things we've mentioned do you personally have any
other problems with the arrangements for residents' baths

Frequency Adjusted Percentage
4
[ ) 249 72 3
& Would prefer sore/better 11fts/
ambulifts 22 65
S Need different kind of bath 17 49
T Residents have no choice of bath time 9 26
2 Need larger bathrooms 8 213
€ Need better equipment 7 20
Q Need a shower/showers b 17
3 Bathroom too hot 5 14
1O Heed more bathrooms 5 14
4 Bathroom too cold 2 06
1Y Other 15 43
=11 Hot answered 1 -
TOTAL 346 100 0
: é,?."l E27 Do you think that the residents who are capable of bathing themselves
; should be allowed to bath unattended 1f they wish to, or should they
always be supervised
Frequency Adjusted Percentage
4
I Unattended 1f wish 220 55 0
2 Supervised 177 44 4
3 No preference 1 03
& Don't know 1 03
TOTAL 399 100 0
~
:;?8’ E28 Do you think residents should be able to bathe at whatever time of the
day they wish, or should they only be able to bathe at set times
Frequency Adjusted Percentage
1
| When they wish 245 61 &
2 Only at set times 145 36 4
3 HNo preference 8 20
=1 RKot aaswered 1 -
TGTAL 399 100 0

G8T

it

€2°l £29 Do you think residents should be able to bathe as frequently, or infrequently
as they want, or should there be a set number of baths over a given period
Frequency Adjusted Percentage
%
I As they want 184 46 9
2 Set number 200 51 0
% Mo preference [ 15
& Oon't know 2 05
-1 MNot answered 7 -
TOTAL 399 100 0.
1
E?>Oq E30 a) Do you help residents 1n the toilets
Frequency Adjusted Percentage
]
I Yes 372 93 2
2 Mo 27 68
TOTAL 399 100 0

- Ho7 -

If *YES' ask E30 b) otherwise go to E3I1 ]

E30 b) Thinking about the residents toilets, do you ever have any prohlems

due to (READ QUT)
EWbr 1) The toilets being too far from the lounge

Frequency Adjusted Percentage
b4
¥ Yes 82 22 0
Z No 287 77 2
¥ Don't know 3 08
TOTAL 372 100 0
E3I0kh 11) The toilets being too far from the bedroom
Frequency Adjusted Percentige
%
1 Yes 80 21 5
L No 292 78 5
TOTAL 372 190 0



E30 b) (continued)

EWhe 111) Mot enough toilets available for residents
Frequency Adjusted Percentage
3
v Yes 171 46 0
Z ho 201 54 0
TOTAL 72 100 0
éZOH 1v) Mot enough space 1n torlets for wheelchairs or frames
Frequency Adjusted Percentage
I Yes 253 68 2
1 No 1nz 315
3 Don't know 1 03
- | Hot answered 1 -
TOTAL 372 100 0
E—Jobc ¥) HNot enough space for helpers 1n toilets
Frequency Adjusted Percentage
1
I Yes 250 67 2
2 No 121 325
1 bon't know 1 03
TOTAL 372 100 0
Q?Otﬁ ¥1) The toilets being awkward to get to
Frequency Adjusted Percentage
1 ves 100 27 0
2 No 270 730
-l HNot answered 2 -
TOTAL 372 100 0
e?'obj v11) Not enough handrails or grips 1n the toilets
Frequency Adjusted Percentage
%
. I ves 123 31
2 Ho 249 66 9
TOTAL 2 10¢ 0
E'beh ¥111} Handrails and grips awkwardly placed
Frequency Adjusted Percentage
1
I Yes 95 25 5
2 Ho 276 42
g 3 Don't know 1 03
= p] TOTAL 372 109 0

E3Wco C20Cch - st + 2nok rupote

E30 c) Apart from the things we've mentioned, do you personally have any other

problems with the residents' toilet facilities

Multiple response guesticn

Ceocla

I No

# Need different/extra fittings

2 Need more toilets

6 Want some more raised toilets/
toi1lets too low

A  Access difficult

18 Problems with siting of toilets

$ Toilets dirty and smelly/not enough
ventilation

3 Torlets too small

7 Would like belis/alarm system 1n

to1lets
Should be separate toilets for
men and women
W02 Other answer or don't know
=1 Mot answered

TOTAL

€3\

Freguency Adjusted Percentage

b1

250 67 8
28 76
16 ‘43
15 4]

15 41
14 38
13 35
12 33
a 22

1 03

5 14
30 -
N/A N/A

(Multiple response gquestion)

- HIZ -

Would you rather have separate toilets for men and women, or do you not

mind 1f men and women use the same toilet

! Separate WC's for sexes
2 Same WC's for sexes
3 Ko preference

TOTAL

Frequency Adjusted Percentage
3
264 66 2
77 19 3
58 14 5
399 100 0

E32 a) Which of these rooms do you have 1n this home (READ QUT EACH IN TURN)

€32aa 1) Mawn office

I Have

TOTAL

Frequency Adjusted Percentage
%
399 1000
399 100 0



E32 a) (continued)

€32ab 1} Staff cleakroom/locker room

Frequency

Frequency

frequency

Frequency

Frequency

| Have 367
T Don't have 32
TOTAL 399
€32ac 111)  HMedical room
I Have 316
2 Don't have 83
TOTAL 399
632(19‘ 1¥)  Kitchen area
1 Have 399
TOTAL 399
eSan v} Domestic laundry room
1 Have 392
2 Don't have &
-~ | Not answered 1
TOTAL 399
E£32af vi)  Cleaners room
! Have 290
2 Don't have 105
% Don't know 3
=~ Not answered 1
TOTAL 399

E‘S'Z.o.s v11)  Storage facilities for large 1tems

Frequency

I Have 273
2 Don't have 119
3 Don't know 7
; TOTAL 399

-3

Adjusted Percentage
i

920
8o

100 0

Adjusted Percentage
I

79 2
20 8

100 0

Adjusted Percentage
%

100 0

100 0

Adjusted Percentage
1

98 5

15

100 0

Adjusted Percentage
4

7
2

(=2 - % ,%]
-0 -]

100 0

Adjusted Percentage

6
2

-0
)
QO CD 4

100 @

€32ah

-y N -

€320

LR Y.

63?.:\_]

€32bq

-

o

E32 a} (continued)

vi11}) Staff recreation areas

Have

Don't have
Don't know
Not answered

TOTAL

1X) Staff accommodation areas

Have

Don't have
Don't know
Not answered

TOTAL

x) Separate staff toilets

Have
Don't have

TOTAL

Frequency ADjusted Percentage
H
196 49 7
197 50 0
1 03
5 -
399 100 0
Frequency Adjusted Percentage
1
344 86 4
52 131
2 05
1 -
399 100 ©
Frequency Adjusted Percentage
i ~
~)
381 95 & N
18 45

399 100 0

E32 b) MWhen carrying out your duties do you ever have any difficulties with

any of the following rooms (READ OUT EACH IN TURN )

1} Mawn office

Have difficulties

Don't have difficulties
Don't know

Not answered

TOTAL

Frequency Adjusted Percentage
%
45 12 4
310 851
9 25
35 - :
399 100 0



€.32bb

€32bc

€32

€32be

€22b§

88T

- b -

SRy X

—_—_ -

- L B

Ll P -

E32 b) {continued)

11) Staff cloakroom/locker room

Have difficulties

Don't have difficulties
Don't know

Hot answered

TOTAL

111} Medical room

Have difficulties

Don't have difficulties
Don't know

Not answered

TOTAL

1¥) Kitchen area

Have difficulties

Don't have difficulties
Don't know

Not answered

TOTAL

v} Domestic laundry room

Have difficulties

Don't have difficulties
Don't know

Not answered

TOTAL
v1) Cleaners room
Have difficulties
Don't have difficulties
Don't know
Not answered
TOTAL

Frequency

82
249
3
33

367

Frequency

41
242
3
30

36

Frequency

29
334
2

33
398

Frequency

56
299
3
34

392

Frequency

26
234
5
25

290

Adjusted Percentage

Adjusted Percentage

1

-8Bz
e
[T N EX]

100 0

Adjusted Percentage
%

[¥=]
=~
unoh WO

100 0

Adjusted Percentage
b

1
8

D wom
oo

100 0

Adjusted Percentage
4

co
— 00O
O D

100 0

€32by

- -

€32bh

-y ) =

€32by

-_— -

€32b]

- -

E32 b} (continued)

v11) Storage facilities

Have difficulties

Don't have difficulties
Don't know

Not answered

TOTAL

vi11) Staff recreation areas

Have difficulties

Don't have difficulties
Don't know

Not answered

TOTAL

1x) Staff accommodation areas

Have difficulties
Bon't have difficulties
Don't know

Not answered

TOTAL

X} Separate staff toilets

Have difficulties

Don't have difficulties
Don't know

Rot answered

TOTAL

Frequency

55
194
5
19

273

Frequency

46
134
2
12

196

Frequency

39
250
25
30

344

Frequency

59
290
3

29
181

Adjusted Percentage

2
7

A O —
L L
O W~

100 0

Ad)justed Percentage

2
7

[ A NEL]
e
rn oo

100 0

Adjusted Percentage
X

1
7

- HEZ -

oo
O oI

100 0

Adjusted Percentage
%

1
8

SR
(TR0 e -]

100 0



ot

6314- E34 Taking the home as a whole, what 1S the one thing about the design

€33n £33 ¥hat 15 the one thing you would most like to change about the
staff facilities 1n this home

and layout of this home that you would most 1ike to change

CODE OME ANSWER ONLY CODE ONE ANSWER ONLY
Caelo Frequency Adjusted Percentage Codle Frequency AdJustedeercentage
* I Don‘t know/Nothing 73 18 4
I Naothing 102 26 5 & Siting of rooms/facilities eg totrlets
3 Meed bigger roams/more space 89 23 1 opposite dining room etc 71 17 9
4 MNeed more special staff rooms 7 18 4 & Vant more/extra room(s} eg more .
6 Need extra facilities 45 17 toilets, a visiting room etc 67 16 7
& Need self-contained/separate $  Want larger rooms/more space 52 131
facilities to qive more privacy n 81 L Building too high/too many storeys 48 12 1 o
1 HNeed better/d1fferent Furnishings/ § Sprawling long coerridors etc should
furniture decorations 19 49 be more compact 32 81
S Poor siting of facilities 17 44 Il Complaints about equipment/fittings/
8 MWant different/better rest room/staff furmishings 5 18
room (nothing further specified) 6 16 1O Want smalter rcoms, make 1t more cosy 8 20
4 Heed atarm buzzer n staff room 2 05 “7 Mant extra lhifts 7 18
10 Other 3 08 B Want better fire precautions & 15
12 Doa't know/Not answered 14 - q Everything eg, knock 1t down and
_— e start again 5 13
TGTAL 399 100 0 12 Gther answers 13 33
~1 Mot answered 2 -
The following information details the percentage on the above answers applying TOTAL 399 100 0

to fiving-1n accommodation as distinct from the facilities provided for staff
on doty within the home jtself

Frequency Adjusted Percentage
b4
Refers to staff accommodation 14 16 €38 E35 What 1s the one thing you like best about the design and layout of
Refers to staff facilities 154 39 3
Unclear which answer refars to 152 389 ths home
No changes needed N i8 2 Ceole CODE ONE ANSWER ONLY Frequency Adjusted Percentage
Don*t know/Not answered 8 - —_— %
S Building easy t t d/
3 100 0 g y to get aroun
TOTAL %9 convenient/compact/adaptable 93 235
T Like individual rooms/features eg
h1gh ce1ling etc 70 17 7

3 Friendly/comfortable/homely
atmosphere - 11ke private house

not a home 37 94
10 Siting of burlding/lovely views/
close to amenities 33 84
& A1) on one level/no stairs 30 76
U Appearance of building/cheerful
modern etc 25 63
& Building light/airy/open 25 63
¥ Like gardens/ground 1% 48
4 Building big/plenty of room 16 41
V1 Other answers B 20
V2 Nothing/Don't know 39 99
~13 HNot answered 4 -
TOTAL 399 100 0

68T
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SECTION F - SOCIAL INTERACTION
Fl fl Do you think residents should be encouraged to do as many things as
possible for themselves, or not (for example meal preparatign and washing)
Freguency Adjusted Percentage
%
U yes 383 % 0
2 Mo 16 40
TOTAL 399 100 0
F2 Are there any problems to do with residents doing some things for
F themselves, or not
F2ae To FZa. Multiple response question
Coct Frequency Adjusted Percentage
—_— 1
FZos 9 No 119 30 0
r € % Yes - residents not competent enough 109 275
b 2 Yes - requires too much/extra staff
SUpErvision 76 19 1
d dp Yes - residents 1dle/unwiiling to
help themselves 73 18 4
a | Yes - inadequate amemities 36 91
[ € Residents thank staff pard to do work/
expect to be waited on etc 19 4B
4 £ Not encouraged to help themselves/
staff over protective 5 13
3 T Probiess with health and satety rules
eg shaving with open razors neot
allowed 4 05
v h i:omer 14 is
Don't know 3 o8
F2an 12 Not answered 2 -
TOTAL N/A N/A

(Multiple response question)

F3 F3

Apart from the people who live here, are there any other elderly people

coming wn daily who share the facilities 1n this home

Frequency Adjusted Percentage
4
L Yes 309 17 4
1 Mo 88 22 1
2 Don't know 2 05§
TOTAL 399 100 0

0671

Given adequate facilities, do you think 1t 15 a good thing to have

FL Fa

day attenders coming into a residential home or would you prefer a

home to be used by residents only

Frequency Adjusted Percentage
X
I It's a good thing to have outsiders
coming 1n 313 78 6
2 prefer residents only 68 171
X Don't know 17 v 43
=1 Hot answered 1 -
TOTAL 399 100 0,
FSQ F5 a) Do you think that allowing day attenders to come 1nto the home causes
problems
Frequency Adjusted Percentage
%
1 Yes 145 36 3
2 No 240 60 2
3 Don't know 14 35
TOTAL 399 100 © r
— A — LY
If 'YES' ask F5 b} otherwise to F6 !
FSba Te FSbd
F5 b) What problems are they
Multiple response question
. Frequency Adjusted Percentage
A ey 1
FSbol 4 Causes unrest/jealousy eg residents
argue with them over TV programmes/
places to sit - they resent them
being 1n the home 53 36 8
b a2 Day attenders taking up tco much
staff time 35 24 3
€ 2 Having strangers in the home 30 20 8
o | Toc many day attenders 24 16 7
A Permanent residents complain that day
attenders only come for cheap meals
ete 10 6 9,
Ol £ Day attenders more handicapped/
confused than residents 1 a7
4 7 Other answers 19 13 2
FSbd 9 Mot answered I -
TOTAL N/A N/A

{Multiple response question}
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Fla

Fid
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Fé Do you think the staff nere generally don't do enough to help the
residents,or do they do too much, or 15 the balance about right
Frequency Adjusted Percentage
X Fle
Do too little 25 63
Do too much 87 21 8
Balance about rmight 284 712 '
Don't know 3 08 2
TOTAL 399 100 © 3
F7 Do you personally have any problems with (READ QUT}
a) Residents wanting (o spend too much time talking to you
Frequency Adjusted Percentage Fg'
%
Yes 125 3113
Ko 274 68 7
TOTAL 399 100 0
!
o) Restidents not co-operating when you ask them something 2
Frequency Ad)usted Percentage z
%
Yes 179 44 9
Ho 217 54 3
Don't know 3 08
TOTAL 399 100 O
¢} Getting to know residents 9
Frequency Adjusted Percentage
Yes 45 113
Ho 353 88 7
Not answered 1 - 1
TOTAL 399 100 0 %
~ i
d) Residents always changing
Frequency Adjusted Percentage
1
Yes 45 11 3
No 352 88 2
Don't know 2 05
TOTAL 399 100 O
2

161

ot

F7 {continued}

e} Relatives/other visitors wanting to spend too much time talking to you

Frequency Adjusted Percentage
%
Yes 57 14 3
Ho 335 B4 0
Don't know 7 18
TOTAL 399 100 D

1

F8 In a number of residential homes these days some decisions are made by

a comittee of residents  Would you say a residents committee 15 a

goad thing or not

Frequency Adjusted Percentage
}
Good thing 230 57 6
Not good thing 92 231 '
Mixed feelings 67 16 8 &
Don't know 10 25 :::
TOTAL 399 100 0
F9 Do you think residents here can behave as 1f they were 1n their
own home, or not
Frequency Adjusted Percentage
%
Yes 240 60 3
Ro 152 38 2
Don't know 6 15
Not answered i -
TOTAL 399 100 0



Flo Flo

In some homes the residents live 1n small groups  Each group may

have 1ts own separate lounge and dining room  In other homes all the

residents live together and share the same facilities, which would you prefer

Frequency Adjusted Percentage
4
! small groups 202 50 8
2 A1l together 158 397
3 No preference 18 45
& Don't know 20 50
~1 HNot answered 1 -
TOTAL 399 100 0

Filla F¥1 a} Do you think that group living leads, or could lead, to problems for residents

Frequency Adjusted Percentage
I
1 Yes-problems 251 62 9
2 No-no problems 121 3012
3 Don't know 27 68
TOTAL 399 100 0

[ If ‘YES' ask F11,b} otherwise go to Fi2 J

Fliba Flibh [ft + Zust resporie

F11 b) What problems are they (PROBE FULLY)
Multiple response question

Cade Frequency Adjusted Percentage
—_— 3
1 Personality clashes/arguments
One person dominating the group 136 54 6
T  Would become i1solated from rest of 34 137

home/other groups in home -
Jealousies between groups might develop
Difficulties caused by people unsuited 33 133
to group living 1e very confused, 'd
mncontinent ete
& Would be difficult for existing res- 24 96
idents to adjust to group living, are
set 1n their ways etc
2. Heaithier people would have to do all 21 84
the work/would end up doing every-
one else's share of the work

& Problems when 1ndividuals deteriorate
mentally/and/or physically 9 36
e Residents become 1nstitutionalised/
dependent ] jé
L Lack of privacy for residents 4 16
=t "I Other answers 9 36
o 1O Not answered 2 -
- —_—
oo TOTAL N/A R/A

(Multiple response question)

F\'Z_q F12 a} And do you think that group living leads, or could lead, to problems

for staff
Freguency Adusted Percentage

i

! Yes-problems 203 51 0
2  MNo-no problems 170 42 7
Don't know 25 63

=1 Not answered 1 .-

TOTAL 399 100 0

Fi2b r2 5) wWhat problems are they (PROBE FULLY)

Frequency AdJustedzPercentage
Cosle
T  would lead to personality clashes a8 238

between residents and staff and
wore quarreliing generally

3 Would need extra staff 34 16 8

& Would mean more work/worry for existing 30 14 9
staff

€ Difficult to give equal attention to 19 95

all groups/individuals-favouritism
would creep 1n

€ Arguments over assignment of residents 16 80
to groups/some groups worse than
others - unfair to staff

Y&  Nould be more difficult to please 16 80
residents Residents would be more
critical/stubborn

¥ Would be unable to get residents to
Tive in a group/to be active

{ Would be difficult for staff/

2

F-3
(=]

residents to adjust to group living
Staff would have to be trained/
re-educated
A  would need burlding alterations
'l Problems caused by contused residents
who need complete staff care
Y2 Other answers 10 5
=1 Hot answered

(R JE A = - B « - B + <]
-

[ =l = N ~ ]

TOTAL 203 100 0

- HIZ -
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SECTION G - GEMERAL FEELINGS

Gl Now 1'd l1ke briefly to ask about something else

We are i1nterested

1n_the way people are feeling these days

alf

During the past few weeks have you felt {READ QUT)

a) Particularly excited or interested in something

Fr equency
fes 236
No 157
Don't know b
TOTAL 399

Adjusted Percentage
4

W
— 0 \D
[T, N —

[ A

—
[=
[=]
[=1

SQlg

)  So restless that you couldn't s1t long 1n a chair

Frequency
Yes 127
No 270
Don't know 2
TOTAL 339

Adjusted Percentage
F

-t N =

3
- 6

(== N
[E NN -]

100 ¢

G

¢} Proud because someone complimented you on something you had done

Frequency
Yes 241
Ho 144
Don't know 14
TOTAL 399

d) Very lonely or remote from other people

Frequency
Yes 63
No 334
Don't know 2
TOTAL 399

e) Pleased about having accompiished something

Frequency
Yes 325
Ro 10
Don*t koow 3
Net answered 1
TOTAL 399

£61

Adjusted Percentage
%

L O
[T = ]
n—a
g N ==

Adjusted Percentage
1

15 8
81 7 -
05

) N

100 0
GLy

Adjusted Percentage

N -

8
1

(=R el
»t
Lo o~

100 0

”

61 {continued)

f)  Bored
Frequency
Yes 60
No 337
Don't know 2
TOTAL 399
g) On top of the world
Frequency
Yes 205
Ho 186
Don't know 7
Hot answered 1
TOTAL 399
h) Depressed or unhappy
Frequency
Yes 71
Ho 325
Don't know 3
TOTAL 39%

1) That things were going your way

Frequency
Yes 267
No 113
Don't know 18
Not answered 1
TOTAL 399

J) Upset because someane criticised you

Frequency
Yes 55
No 342
Don't know 2
TOTAL 399

Adjusted Percentage
4

Adjusted Percentage
%

17 8
81 4
08

100 0

Adjusted Percentage
4

6
e

Pl R}
ol —

100 G

Adjusted Percentage
3
13 8 ’
85 7
05

100 0

- HBZ -
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G2d

| (:;1&:1

A

- -

— N -

—— -

- -

e i Tend

G2 During the past few weeks have you been worried about (READ OUT)

a) Not having encugh money for day-to-day living
Frequency

Frequency

Frequency

Frequency

Frequency

Yes 50
No 344
Don't know 4
Not answered 1
TOTAL 399
b) Relations with people at work
Yes 51
No 346
Don't know ]
Not answered 1
TOTAL 399
c) Your health
Yes 58
Ko 337
Don't know 3
Not answered 1
TOTAL 399
d) Your famly
Yes 90
Ho 304
Don't know 3
Not answered 2
TOTAL 399
e) How things are going at work
Yes 58
No 337
Don't know 4
Kot answered 2
TOTAL 399

Adjusted Percentage

1
8l

- R
il
(=T g-1

100 0

Adjusted Percentage
%

1
B

[=N- 0,8
o o

100 0

Adjusted Percentage
1

1
8

[ T - )
o onoh

100 0

Adjusted Percentage
X

2
7

[ 0 ,X]
o~

100 0

Ad)usted Percentage
]

1
8

[ =R -
L o

100 0

C2f

—— N -

G2y

-—) -

a2

wN -

S

G2 (continued)

f) Getting old

Frequency Adjusted Percentage
H
Yes 56 14 1
Ho 338 84 9
Don't know q 10
Not answered 1 .-
TOTAL 399 100 0
lll
g) MWorried about other activities
Frequency Adjusted Percentage
i
Yes 28 70
No 368 92 5
Don't Xnow 2 05
Not answered 1 -
TOTAL 399 100 0
G3 A1l things considered would you Say you wWere very satisfied, fairly
sat1sfied, not very satisfied, or not all satisfied with your 11fe
these days
Frequency Adjusted Percentage
%
Yery satisfied 212 53 1
Fairly satisfied 173 431 4
Mot very satisfied 12 30
Den‘t know 2 05
TOTAL 399 100 O

- H67 -
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SECTION H - REGIME MEASURE

Now F'd like to ask you a series of 18 questions about the home environment
For each one please answer ‘yes' 1f you thank 1t 1s true or mostly true and "no’

1f you think 1t 15 false or mostly false

H1 Do residents get a lot of individual attention
Frequency Adjusted Percentage
¥
fes 75 76 6
No 22 22 4
Don't know 1 10
TOTAL 98 100 0
H2 Do residents have a say 1n the general organisation of this home
Frequency Adjusted Percentage
b4
Yes 36 367
No 60 61 3
Oon't know F4 20
TOTAL 98 100 0
'
H3 Bo residents have pravacy whenever they want
Frequency Adjusted Percentage
Yes 18 796
No 19 19 4
Don t know 1 10
TOTAL 98 100 0
Ha Do staff members sometimes do things for residents that they could do
for themselves
Frequency Adjusted Percentage
%
Yes 93 94 9
No 5 51
——
TOTAL 98 100 0

HS HS

l'
Do residents set up their own activities

Frequency Adjusted Percentage
%
1 Yes 21 2} 4
2 Mo 17 86
TOTAL 98 100 O
H6 H6 Do_restdents have somewhere to Yock up their personal POSSessions
i _their own room '
Frequency Adjusteq Percentage
I yes 5t 520
T No 47 48 0
TOTAL 98 100 0
H7] H? Are residents taught any new skills here o
Frequency Adjusted Percentage £
4 .
b yes 59 60 2
2 HNo 39 39 8
TOTAL 98 100 0
H? H8 Are residents 1nvolved 1n planning entertainments such as parties
or outings
Frequency Adjusted Percentage
2
I Yes 42 42 9
2 No 55 56 1
3 Don't know 1 10
TOTAL 98 100 0



H9

Hio

Hil

HIL
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H9 Can residents get along without doing very much for themselves
Frequency Adjusted Percentage
1
Yes 72 750
No 20 20 8
Don't know 4 4 2
Not answered 2 -
98 100 0
H10 Are residents involved 1n planning menus
Frequency Adjusted Percentage
Yes 25 25 8
No 72 14 2
Mot answered 1 -
98 100 O
H11 Do residents generally have privacy for entertaining their visitors
Frequency Adjusted Percentage
%
Yes 8¢ 90 3
No 9 92
98 100 0
H12 Do a lot of residents just seem to be passing the time here
Frequency Adjusted Percentage
1
Yes 85 86 8
No 1 12
Don't know 2 20
98 100 0

Hiz

Hig-

HISb

1
2

3
o

H13 15 there somewhere residents

can make phone

calls 1n private (apart

from the main office)

Frequency Adjusted Percentage
i
Yes 44 44 9
o 54 551
TOTAL 95 100 0
1
H14 Is there a handbook available for new or prospective restdénts telling
them how this home 15 run
Frequency Adjusted Percentage
4
Yes k)| ne
No 64 85 3
Don't know 3 31
TOVAL 98 100 ©
(]
(¥%}
H15 a) Is there a residents committee I
Frequency Adjusted Percentage '
%
Yes 17 i7 3
No 80 817
Don't know 1 10
TOTAL 98 100 0
If ‘YES' ask 15 b) otherwise go to 16 a}
H15 b) How often does 1t meet
Frequency Adjusted Percentage
X
Once a week or more 1 59
Once a month 10 58 8
Less than once a month 3 17 6
Only when needed 3 17 6
TOTAL 17 100 O



H'éq H16 a) Is there a fairly set time at which residents are awakened 1n the morning

Frequency
I Yes 84
2 No 14
TOTAL 98

If 'YES'ask 16 b} otherwise go to HIJ ]I

HIED H16 b) When 15 that

Freguency
i Before 7 am 47
2 Between 7 am and B am 37
TOTAL 84

Adjusted Percentage

Adjusted Percentage
1

56 0
44 0

100 0

Ha w7 a) Is there a fairly set time at which residents are expected to go to bed

{LIGHTS QUT} at might

Frequency
Y Yes 7
2 No 9]
TOTAL 98

——— e

[f "YES' ask 17 b} otherwise go to HIBJ

HIb H]] b) When 15 that

Frequency
2 Berween S pm and 8 55 pm 4
3 Petween 9pm and 955 pm 2
& Between 10 pm and 1055 pm 1
TOTAL 7

L61

Adjusted Percentage
1

Adjusted Percentage
X

571
28 6
14 3

100 0

o

‘HI?‘\ H18 a) Does this home accept day attenders

Frequency
Vo oves 77
2 Mo 21
TOTAL 98

If 'YES' ask H18 b) otherwise go to Section T

Adusted Percentage
%

H|gb H18 b} On how many days a week do you accept day attenders
Frequency Adjusted Percentage
1
| Seven N 40 3
2 S5ix 1 13
3 Five 30 38 9
& Four 6 78
€ Three 3 39
€ Two 4 52
T One 1 13
Q Don't know 1 13 !
G~
TOTAL 77 100 O 2
HI?C Hi18 c) On average, how many places are available on each of these days
Frequency Adjusted Percentage
%
2 1 -5 places 54 711
2 6 - 10 places 14 18 5
& 11 - 15 places 5 65
S 16 - 20 places 3 39
~1 Mot answered 1 -
TOTAL 17 100 0



Hled H1B d) How many names do you have on your records as current day attenders

Frequency Adjusted Percentage

%

1 None 2 26
£  One to five names 35 46 2
2 Six to ten names 13 17 1
& Eleven to f1ifteen names 12 15 7
Sixteen to twenty names [} g0
€, T Twenty-one to fifty names 4 52
§ Fifty-oneto one hundred names 4 52
- HNot answered 1 -
TOTAL 17 100 0

nge HI8 e) How many hours a day, on average, would a typical day attender
spend 1n_the home
Frequency Adjusted Percentage

b

& Three or more hours 1 13
€ Four or more hours 4 52
& Six or more hours 51 66 2
% Eight or more hours 15 195
#® Ten or more hours 4 52
9 Twelve or more hours 1 13
1a Don't know i 13
TOTAL 77 100 0

861
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SECTION I - [INTERVIEWER INFORMATION ON SUBSTITUTION

I.I 1 a) Member of staff 1nterviewed was
Frequency Adjusted Percentage
I Person originally sampled 285 75 6
2 A substitute 92 24 4
- HNot answered 22 -
TOTAL 399 100 0 '
[T 'A SUBSTITUTE' answer I b} | |
12 I b)  Hhy was a substitute necessary
Frequency Adjusted Percentage
i
I Person originally sampled refused 2 2z
2. Person ortginally sampled 111 14 15 6
3 Person originally sampled off duty 42 46 7
4 Person originally sampled on holiday 26 28 9 !
£ Person originally sampled left employ- 3 33 b
T Other ment 3 13 <
g Mot answered 2 - '
TQTAL 92 100 0
4+ Adou braaad  nfo
VARMANE v wirev
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Appendix g

Regime 1n Homes

1) Distribution of Regime Scores as derived from
a) The Staff Questionnaire

b) The Homes Postal Questionnaire

2) Method of scoring for Staff Questionnaire

3) Method of scoring for Homes Postal Questionnaire

Thete Scom=R cre nadd olg poriten)
on the Comprues

Scorlt Cau. be alon ves|

Lrem

STAFF S5 (see Aepeux H)
-'-

sAt SUS  (cee Appectix M)
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REGIME MEASURES

FIGURE 1 FIGURE 2
27 Number of Homes (n = 100)
—_— . -25 - }——
. II
- . 20
19 , Number of Homes (n = 95) B}
15-4 15- 1
| _
10 J 10 |
! )
. ; | K )
5 - ! 5 - - - . 'f _, lk - —
|
C B 1K
| l l SCORE | _ [ 1] | | | {core J
0 25 50 75 100 0 25 50 75 100,
IT11beral Liberal IT11beral Liberal

Distribution of Regime Scores (Maximum 100 for the most 1iberal home )
as derived from

a) The Staff Questionnaire (FIGURE 1)

&NB)  The Postal Questionnaire to OICs (FIGURE 2)

70
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-~ - Regime Measure derived from Staff Quest]onnalre(])

¢0¢

Do residents get a lot of 1ndividual attention

Do residents have a say 1n the general organisation
of thi1s home

Do residents have privacy whenever they want

Do staff members sometimes do things for residents
that they could do for themselves (3)

Do residents set up their own activities

Do residents have somewhere to Tock up their personal
possessions 1n their own rooa

Are residents taught any new sk1lls here

Are residents 1nvolved 1n planning entertainments
such as parties or outings

Can residents get along without doing very much
for themselves (4)

Are residents 1nvolved 1n planning menus

Yes
No

Yes
No

Yes
No

Yes
No

Tes
No

Yes
No

Yes
No

Yes
No

Yes
No

Score

—

—

-—

—

—_

(2)

11 Do residents generally have privacy for entertaining
their visitors (3)
2 Do a lot of residents Just seem to be passing the
time here (3}
13 Is there somewhere residents can make phane calls Yes 1
in private (apart from the main office) NP 0
14 Is there a handbook available for new residents "
telling them how this 15 run (3)
15 [s there a residents committee Yes 1
No
16 1s there a fairly set time at which residents are Yes 0
awzkened 1n the morning No 1 .
F-
(-
17 Is there a fairly set twme at which residents Yes 0
are expected to go to bed at might No 1
Notes
1 This measure had been developed from a scale used by Rudolph Moos 1n
the United States It was administered to one senior staff member in
each home
2 Questions are scored as '1*' for a liberal response, '0' for other
responses  The measure provides for a maximum score of 13 This
1s converted to a score of 100 for visual representation on
the graph
3 The responses to these 1tems did not contribute sigmificantly to an
additive scale and so they have been omitted from the SCoring system
4 The affirmative response to these 1tems contribute positively to the

scale, contrary to the original 1intention



Regime Measure derived from Postal Questionnaire !

€0¢

Can residents have breakfast at what time
they choose everyday, or only on some
days such as weekends, or 15 there

always a fixed time for breakfast

Do residents always have the same person
to assist them at bathtime, or does

1t sometimes vary, or 1s 1t a different
person every day

Do staff encourage residents to heip
themselves a lot, a hittle or not at all

Are residents encouraged to use their
bedroom whenever they want, at certain
times of the day, or only at night

Are staff encouraged to s1t and talk
with residents, as part of their job,
a lot, a Tittle or not at all

Are residents encouraged to bring in
thetr own furmiture, or not

Do the officers usually call the
officer-in-charge “matron”, or by
some other title eg “nurse”, or by
name

Can residents lock their own room

Can choose time everyday

Score(z)

1

Can choose time some days |

Time always fixed

Always the same
Sometimes varies
Always different

A lot
A little
Not at all

Whenever they want
Certain times of day
Only at mght

A lot
A little
Not at all

Yes
No

Matron
Other title
Name

Yes
No

I'd

0

[=R= 2

—

—

—

9 Is there somewhere residents
can make a cup of tea or coffee

10 1s there a telephone available for
residents' use

11  Can the residents come and 9o outside
whenever they wish, or only 1f they
notify you first, or only at certain
times

12 Can visitors come only at set visiting
times, or can they come at other times
by prior permission, or can they come
at any twme (3)

Yas
No

Yes
No

Whenever they wish
If notified
Only at certain times

—

a—t

-

Notes

1 Th1s measure was developed for this study from research by AY Pincus 1n
the United States A full discussion was presented 1n the earlier P1lot

Report

2 Questions were scored as '1' for a 1iberal response, ‘0' for other
responses The measure provides for 2 maximum score of 10 This 1s
converted to a score out of 100 for visual presentation on the graph

3 The responses to these 1tems did not contribute sigmificantly to an
additive scale and so they have been omitted from the scoring system

_PS-
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Appendix (K

DHSS * 1) Statistics SPSS sucken LY
1) Percentages for * 11) Population of 872 Homes PON S“lSﬂ
2} Percentages for * 111) Sample of 100 Homes sAN S9S

Selected 1tems taken from Local Authority RA2 Returns for March 1978
Populationof 872 Homes consists of all Homes 1n the 29 Local Authorities setected for sampling

Sample of 100 Homes consists of those Homes selected for the main survey N B Data on one
sampled home 15 not available as this home was opened after March 1978

ndvog
Fenov—11 % “Ourermds
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DHSS1

Fur-

- DHSS2

a N

DHSSt

~ngy -0

G0¢

DHSS STATISTICS

0 When did the home open

Before 1950
1950 - 1959
1960 - 1969
1970 to date

TOTAL

Q2 Was the home built as a

POPULATION
Adjusted Percentage
%

R R
OO W~
5O

100 0 n=870

Residenti1al home
Public Assistance Institution
Other

TOTAL

POPULATION
Adjusted Percentage

7

N = L
o
—_ 5 h

2
100 0 n=870

*
Q3 How many separate umits are there

None
One
Four
Five
Six

TOTAL

POPULATION
Adjusted Percentage
4

9

— D = O

8
0
0
0
0
0

160 0 n=870

SAMPLE
Adjusted Percentage
%

[N et
w0 B e
Lo = O

100 0 n=99

SAMPLE
Adjusted Percentage
1

7

RO~
RO

2
100 0 n=99

SAMPLE
Adjusted Percentage
4

9

—-—— O~
o| opoocoo

100 n=99

* Separate unit refers to any part of a Home which 15 self-contained 1 e

one which has all of the following facilities

sleeping, eating, living,

and toilet accosmodation Buildings which are physically separate should
not be regarded as separate units unless they satisfy tms defimition of

self-containment

How many residents 1s the home intended to accommodate when full

PHSL o
1~ 30
31 - 40
41 - 50
51+

TOTAL

POPULATION

Adjusted Percentage:
b4

100 0 n=870

SAMPLE
Adjusted Percentage
¥

I ]
Lagh &~
MNPy —

100 0 n=89
)
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Appendix (L)

Local Authority Questionnaire SPR gy then s
1) Percentages for * 1) Population of 872 Homes PP 84S
2) Percentages for * 11) Sample of 100 Homes SAN 4S8

1) Population of 872 Homes consists of all Homes 1n the 29 Local Authorities selected for sampling

11} Sample of 100 Homes consists of those Homes selected for the main survey
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LARI

LARZ

LARS

L0g

5th, ™8

LOCAL AUTHORITY QUESTIONNATRE

1]} Total number of beds

1 - 30
31 - 40
41 - 50
51+

TOTAL

Q2 Number of assessment beds

None

1

2+

Hot answered

TOTAL

POPULATION
Adjusted Percentage
1

151
94
321
23 4

_100 0 n=872

POPULATION
Adjusted Percentage
1

g

— Mo
o ed e

100 © n=851

Q3 Number of short stay or holiday beds

None

One

Two

Three

Four

Five and over

TOTAL

POPULATION
Adjusted Percentage
]

=
PN O W
P~ O O -

100 0 n=85]

LAGL o
SAMPLE
_ —_ — . __ None
AdJustedzPercentage One
Two
Three
90 Four
251 Five
43 2 Six
22 7 Seven
1600 n=00
LARS o5
SAMPLE ___ ~
Adjusted Percentage
1
e
2_0 Three
Four
100 0 n=98
LAGE 06
SAMPLE
Adjusted Percentage
%
40 8
19 4
23 5
: } b Yes
51 2 HNo

Kumber of places offered for Day Care

POPULATION
Adjusted Percentage
4

36
7
15
8
10
7
5
8

and over

L= W MW O e AWM
=2

TOTAL 100

J
fox]
w
ity

Number of storeys

POPULATION
Adjusted Percentage
4

1
6
P4

- N N
oh WO

TOTAL 100 0 n=754

Does this Home have a revolving bed scheme 1 e

SAMPLE
Adjusted Percentage
4

32
4
15
10
ERF:
6
4
15 3

— = RN W —

100 0 n=98

SAMPLE
Adjusted Percentage

1
5
2

— N U~
L
rO W o

100 0 n=85

1f a resident moves 1into

an NHS hospital, 1s the home required to accept an NHS patient for the

vacated bed
POPULATION
Adjusted Percentage
1

308
69 2
n=824

TOTAL 100 0

SAMPLE
Adjusted Percentage
x

280
72:0

100 0 n=82

- e -



LﬁC\"] Q7 Does this Home have a restricted or unrestricted regime

LARE

ww-=

Wt N~

POPULATION SAHPLE

This question has not been used due to a poor response from LAs

Q8 [s this a Group Living Home Does this Home operate as a Group Home -
one with a number of groups of residents each of which would eat, sleep,
and mainly sit separately from the other groups, a Semi-Group Home - one where

the group unit 1s confined to bedrooms and some or all the si1tting space, but

with comwnal dining facilities, or a Non-Group Home
POPULATION SAMPLE
Adjusted Percentage Adjusted Percentage
I A

Group 13§ 12 5
Semi-group 18 8 17 0
Non-group 67 7 70 5

TOTAL 100 0 n=773 100 0 n=88

Q9 Urban - Rural Location 1s the location of the home metropoiitan,

suburban, provincial town, or rural
PCPULATION SAMPLE
Adjusted Percentage Adjusted Percentage
1

Metropolitan 12 7 12 0
Suburban 10 4 110
Rural 58 0 59 0
Provincial 18 8 180

Not answered -

TOTAL 100 0 n=869 100 0 n=100

802
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Appendix (M

Homes Postal Questionnaire

SPCS sytien fileX
1) Percentages for *Population of 872 Homes POP 8O
2) Percentages for *Sample of 100 Homes | sat 8|

Population of 872 Homes consists of all Homes 1n the 29 Local Authorities selected for sampling.

Sample of 100 Homes consists of those Homes selected for the main survey
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FPOPBYS| <+ |gAt 84S

HOMES POSTAL QUESTIORNAIRE

H@S 05 How many of your residents are classified as EMI

HE Q1 How many resident beds do you have 1n total POPULATION SAMPLE
POPULATION SAMPLE
Adjusted Percentage Adjusted Percentage Ad;ustedzPercentage AdJustedzPercentage
1 %
N

| - 30 12 70 Yo 17 9 s 8
3 - 40 29 & 26 0 6 - 10 28 6 36 8
41 - 50 338 46 0 1 - 15 16 B 16
51+ 22 5 210 16 - 20 78 11 5

TOTAL 100 0 n=871 100 0 n=100 21+ L _i

TOTAL 100 @ n=B10 100 0 n=95

1

1
i

HG2 Q2 How many of these are currently occupied
POPULATION SAMPLE
Adjusted Percentage Adjusted Percentage
4 X

HW6 o6 How many of your residents are classified as E S H |

POPULATION SAMPLE
1 - 30 16 2 81 Adjusted Percentage Adjusted Percentage
31 - 40 28 4 25 3 %
41 - 50 KA 47 5
51+ 18 4 19 2 ;Ioges gg} g gzl g
- T 6 - 10
TOTAL 100 0 n=828 100 0 a2 M- 15 ¥ 3 '
("]
16+ 29 22 =
TOTAL 100 0 n=782 160 6 n=89

HnG3 Q3 How many places do you have available for day care
POPULATION SAMPLE
Adjusted Percentage Adjusted Percentage
3 z

HnQl Q7 How many of your residents are deaf

This question was not used dve to the poor response from LAs

POPULATION SAMPLE
Adjusted Percentage Adjusted Percentage

b4 %

None 78 40

1 -5 28 6 24 2

6 - 10 3956 47 6

11 - 15 138 131

HRL 04 How many pecple are there currently attending this home for day care 16+ 10 3 11

POPULATION SAMPLE TOTAL 100 0 n=B54 100 0 n=99

Adjusted Percentage Adjusted Percentage
% %

Hone 320 25 8
1-5 81 40 2
6 - 10 16 7 14 4
11 - 15 55 8 g
16 ~ 20 22 5
0o 21+ 55 62
| o
[ TOTAL 100 0 n=B856 W0 0 n=97



HRE Q8 How many of your residents are blind

POPULATIOR SAMPLE H®4 011 Do staff encourage residents te help themselves a lot, a little, or not at all
Adjusted Percentage Adjusted Percentage POPULATION SAMPLE
4 b4
Adjusted Percentage Adyusted Percentage
None 16 9 81 gz ¥
One 155 15 2
Two 19 3 212 T Aot 79 6 B0 0
Three 15 3 21 1 Z A Nhittle 20 3 20 0
Four 97 91 2 Net at aln 01 00
F 90 91 E— s —
Six § 4 71 TOTAL 100 0 n=841 100 0 n=100
Seven+ 79 91
TOTAL 100 0 n=863 100 0 n=99 !
HQ|1 Q12 Are restdents encouraged to use their bedroom whenever, they want,
at certain times of the day. or only at night
HA 9 Can residents have breakfast at what time they choose everyday, or only on POPULATION SAMPLE
some days such as weekends, or 15 there always a fixed time for breakfast AdJustedzPercentage AdJusted%Percentage
POPULATIOR SAMPLE I Whenever they want 87 4 88 0
Adjusted Percentage Adjusted Percentage 2 Certain times of day 10 2 1no
4 v 3  Only at night 24 10
1 Choose time everyday 15 5 14 0 TOTAL 100 ¢ n=840 100 0 n=100
2  Choose time some days 80 100
3 Time always fixed 757 750
4 Twme varies 08 i0
TOTAL 100 0 n=839 100 ¢ n=100
HGT N3 Are staff encouraged to sit and talk with residents, as part of their job,
a lot, a l1ttle, or not at all
POPULATION SAMPLE
HRI0 qi0 Do residents always have the same person to assist them at bathtime, or does AdJUStEdzPEFCEﬂtaQE AdJUStEdZPEFCEnﬁQE
1L sometimes vary, or 15 1t a different person everyday
I Aot 67 0 68 7
POPULATION SAMPLE 2 A hittle 32 4 313
Adjusted Percentage Adjusted Percentage 3 Not at all 06 00
1 b3 — _ -
TOTAL 100 0 n=B37 100 0 n=99
I Always the same 133 15 0 n b
T Sometimes varies 76 1 7140
3} Always different 06 1o
TOTAL 100 0 n=839 100 0 n=100

- Wt -



HQI?

Q18 Is there a telephone available for residents' use

HR I 1 POPULATION SAMPLE
0 Are residents encouraged to bring 1n their own furniture or not Adjusted Percentage Adjusted Percentage
POPULATION SAMPLE i
Adjusted Percentage Adjusted Percentage 1 Yes 76 5 790
b4 b4 2 HNo 23 5 210
v R R
2 pe 608 e TOTAL 100 0 n=841 100 0 =100
TOTAL 100 0 n=836 100 0 n=%9
1
HQ{cl N9 Can the residents come and go outside the home whenever they wish, or only
HRIE 1f they notify you first, or only at certain times
®1 Q15 Do the residents usually call the Officer 1n Charge 'Matran‘ or by some POPULATION SAMPLE
other title eg 'nurse’ or by name Adjusted Percentage Adjusted Percentage
POPULATION SAMPLE i %
Adjusted Percentage Adjusted Percentage \  Whenever they wish 68 8 76 8
b b4 2 If notafied 302 232
I Matron 44 3 18 8 2 Only at certain time 11 00
2 Other ti1tle 34 61 - =
3 Name 52 3 55 1 TOTAL 100 ¢ n=B39 100 & n=99
TOTAL 100 0 n=835 100 0 n=98
HQW6 Q16 Can residents lock their own rooms H&20 Q20 Can visitors come only at set visiting times or can they come at other times
POPULATION SAMPLE by prior permission, or can they come at any time
Adjusted Percentage Adjusted Percentage POPULATION SAHPLE
i X Adjusted Percentage Adjusted Percentage
I Yes 171 80 * ’
2 No 82 9 92 0 1 Sat times 04 00
_— - 2 Prior permission 01 040
TOTAL 100 0 n=837 100 0 n=100 ?  Any time 95 5 100 0
TOTAL 100 0 n=841 100 0 n=100
H®@177 17 Is there somewhere were residents can make a cup of tea or coffee
PGPULATION SAMPLE pcral Q21 If your home 1s selected for the main part of the survey involving 1nterviews
Adjusted Percentage Adjusted Percentage with residents and staff, would you be prepared to participate
I x POPULATICHN SAMPLE
v Yes 63 1 70 0 Adjusted Percentage Adjusted Percentage
Do 2 Ho 36 9 300 1 X
i
-y _— Yes 913 100 0
TOTAL 100 0 n=841 100 ¢ n=100 Z Mo 62 00
[A) ¥ Refused 06 0o
Non-contact 19 00
TOTAL 100 0 n=828 100 0 n=98
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SPSS system file

LISRES.SYS

N of cases = 4278 residents

Appendix (N)
Resident Listings

1) Frequency count and percentages for all permanent residents in the
sample of 100 homes

1)) Frequency count and percentages for all temporary residents in the
sample of 100 homes

213



LISRES.SY

Lacode
Home
Sample
Case
Sex
Stay
DOCB
MOB
YOB
DOA
MOA
YOA

Selected

Age
Length
AgeGroup
LengthGr
YOBGroup

YOAGroup

Local Authonty Code Number

Number

1 = summer, 2 = winter

Number

1 = permanent, 2 = temporary

Day of birth

Month of birth

Year of birth

Day of admission
Month of admission
Year of admission

1 = selected (1 e included in RES sample - RES SYS)
2 = not selected

At date of interview

Of stay in home

Age at date of interview (grouped)
Length of stay in home (grouped)
Year of birth (grouped)

Year of admission (grouped)
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The follswnng trdglat e frenquesceed fov + Sex, AgeGrene. bewgthGr | UOB Gvonp 10A QUaty

RESIDENT LISTINGS
PERIIAHENT RESIDENTS

£ (a) PERAMRSENST

Sex 1) Total number of all male and female permanent residents qogqf&ﬂf
Fregquency Adjusted Percentage
%
|l Female 3021 731 1
L Male 1113 26 9 §
TOTAL 4134 100 0 &
-}
: Pﬁ._qmup 2) Age of all permanent residents
Frequency Adjusted Percentage
% YoACyoup
I Under 65 years 105 26
2 65 - 74 years 614 14 9
1 75 - B4 years 1741 42 1
4 B5 years and over 1651 a0 2 I
—| Not known 23 - 2
- - 3
TOTAL 4134 100 D &
=1
Lc.gtl«Qr 3) Length of stay in Home for all_permanent residents
Frequency Adjusted Percentage
: Sex
1 Under 1 year 1019 258
2 1 year 763 19 3
T 2 -4 years 1328 336
& 5 -9 years 634 16 1 1
€ 10 years or more 204 52 L
-1  Not known 186 -
TOTAL 4134 100 O

R ¥

‘l

(p) TENFoLARN rea oA LT

4} Year of birth for all permanent residents

Frequency Adjusted Percentage
%
Befare 1890 595 14 5
1890 - 1899 1964 a7 7
1900 - 1909 1226 29 8
1910 and after 327 ' B O
Not known 22 -
TOTAL 4134 100 0,
5) Year of admission for all permanent residents
Frequency Adjusted Percentage
%
Before 1970 171 42
1970 - 1974 525 12 9
1975 - 1979 2623 64 3
1980 760 18 6
Not known 55 -
TOTAL 4134 100 0

TEMPORARY RESIDENTS

6) Total number of all male and female temporary residents

Frequency Adjusted Percentage
%
Female 93 65 0
Male 50 350
TOTAL 143 100 0

- N -



AbeGmup 7} Age of all temporary residents

Frequency Adjusted Percentage

| it Under 65 years 10 76
f 2 65 - 74 years 26 19 7
3 75 - B4 years 51 86
N 4+ B5 years and over 45 341
=V Not known 11 -

| - —
TOTAL 143 100 ©

‘1D’squufl 2) Year of birth of all temporary residents

Frequency Adjusted Percentage
! 1 Before 1890 14 10 6
| 2 1890 - 1899 58 43 9
3 1900 - 1909 38 28 8
& 1910 and after 22 16 7
=} Not known 1t -
TOTAL 143 100 0O

WOAC-;fqu 9 Year of admission of all temporary residents

Frequency Adjusted Percentage
1
2 1970 - 1974 4 31
S 1975 - 1979 5 39
& 1980 118 93 0
! =1 HNot known 16 -
TOTAL 143 100 0

971¢
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SPSS system file

LISSTA SYS
N of cases = 2655 staff
Appendix (P)
Staff Listings
1) Frequency count and percentages for all senior staff in the sampte of
100 homes

I Frequency count and percentages for all care staff in the sample of
100 homes

)  Frequency count and percentages for all other staff in the sample of
100 homes
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LISSTA SYS

LACode
Home
Sample
Case
Sex

Selected

Job
Status
Hours
DOS
MOS
YOS
Length
HoursGr
LengthGr

YOSGr

Local Authonty Code
Number
1 = summer, 2 = winter

Number

1 = selected {1 e included n staff sample - STAFF SYS)
2 = not selected

Staff occupation

Permanent or temporary
Worked per week

Day started work

Month started work

Year started work

Length of employment

(Weekly hours grouped)

(Length of employment grouped)

(Year started work grouped)
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The JoUanuy kelbles g ne fveausncier o

STAFF LISTINGS

SENIOR STAFF

(f‘,J H

1) Tota! number of all male and female semor members of staff

Frequency
Female 246
Male 53
Not know 40
TOTAL 339

2) Occupation All semior members of staff

Frequency
officer-1n-Charge 97
Dther semor staff 242
TOTAL 339

3) Permanent or temporary appointment

Adjusted Percentage

Adjusted Percentage
3

28 6
74

100 0

All senior staff

Frequency

Permanent 339

TOTAL 339

4) Hours worked per week A1l senior staff

Frequency
20 and under 13
26 - 30 2
3 - 35 5
36 - 40 in
Kot known 8
TOTAL 339

Adjusted Percentage
%

100 0
100 0

Adjusted Percentage
]

[¥-]
O
(=TT K=

100 0

Sex
(@ SENSIOR  (b) CARE (o) STHGE Freui

SELY

lgquafinc?v

annpwn-o

“icSGv

I YWV

Sex

HN -

Stotwy, Hauwz Qe Last—t\qv, “108 G

53 Length of service

All semior staff

Less than 1 year
1 year

2 years

3 years

4 years

B years

6 - 10 years
Oyer 10 years
Hot known

6) Year joined Home

Frequency

35
35
12
20
23
14
53
25
118

TOTAL 339

All senmior staff

Before 1970
1970 - 1974
1975 - 1979
1980

Not known

CARE STAFF
7 Total number of all male and female care staff

Frequency

28
55
15
29
1nz

TOTAL 339

Female
Male
Not known

Frequency

1145
47
124

TOTAL 1316

Adjusted Percentage
%

—
- h O W~
WO WO &SmO

— R

100 0

Adjusted Percentage
L

Adjusted Percentage
%

9 1
39

100 0

- df -
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8) Dccupation  Al) care staff

Care staff
TOTAL

Frequency

1316
1316

9) Permanent or temporary appointment

Adjusted Percentage
X

100 0
100 0

Al) care staff

Parmanent
Temporary

TOTAL

10} Hours worked per week All care staff

Frequency

1309

1316

20 and under
2l - 25

26 - 30

31 - 3%

36 - 40

Over 40

Not known

Frequency

288
207
21
197
368
6
19

r———

1316

1)  Length of service All care staff

&ess than 1 year
year

2 years

3 years

4 years

5 years

6 - 10 years
Over 10 years
MNot known

TOTAL

Frequency

215
171
143
74
74
76
170
64

329

1316

Adjusted Percentage
%

99 5
05

100 0

Adjusted Percentage
b4

e Y

QO @n~ i
MormoOMm

100 ¢

Adjusted Percentage
1

— e TN

—
O S ed v S e ) =
IOt o

t

100 0

SN Leun-

12} Year joined Home A1l care staff

Before 1970

1970 - 1974
1975 - 1979
1980

Not known

TOTAL

OTHER STAFF

Frequency

72
196
602
128
s

1316

Adjusted Percentage
%

—_— —
RO W~
Dwohry

100: 0

13)  Total number of all male and female staff other than senior and care staff

Female
Male
Hot known

TOTAL

14)  Occupation A1l other staff

Domestic staff

Semior cook or cook
Kitchen domestic

Junior or assistant cook
Handyman

Laundress
Gardener/handyman
Seamstress

Gardner

Other staff

TOTAL

Frequency

825
8
97

1000

Frequency

574
131
63
60
31
30
22
9
7
73

1000

Adjusted Percentage
%

91 4

B 6

100 0

Adjusted Percentage
X

57

~NOOoO R WW
™D PO =D L) — e

100

(=]
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15) Permanent or temporary appointment

All other staff

Permanent
Temporary

16)  Hours worked per week

Frequency

976
24

TOTAL 1000

All other staff

20 and under

21 - 25
26 - 30
31 - 35
36 - 40
Over 40
Hot known

17) Length of service

Frequency

306
219
118
8
278
3
38

TOTAL 1000

All other staff

Less than 1 year
1 year

2 years

3 years

4 years

5 years

6 - 10 years
Over 10 years
Not known

Frequency

171
87
43
50
45
41

106
a4

407

TOTAL 1000

All pther staff

97 &
24 i Before 1970
1970 - 1974
100 0 7 1975 - 1979
& 1980
-l Mot known

Adjusted Percentage

— L

[a]
OO AR - .
WO o Wb

100 O

Adjusted Percentage
1

—

—y
=~ = Oh = QO 00 B (0
FT. RV R W .. ]

100 0

Adjusted Percentage viot Gr 18)  Year joined Home
%

Frequency

49
115
321
138
377

TOTAL 1000

Adjusted Percentage
%

n Uy —
P> = 00~
SR L T

100 0

- d§ -
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