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Summary

Ethmic menorities form a substantial proportion of the
urban population A household survey in the West
Midlands assessed usage of primary and preventative
health care services Asian households made some-
what higher use of general practitioner (GP) facilities
which can be related to demographic and socio-
economic status Fewer differences were found than
expected, and uptake of preventative services was
good Afro-Caribbean patterns were similar to those
of whites
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Introduction

The presence of ethnic minorties in larger cities 1s
not especially new, but untl recently references o the
‘immigrant problem’ appeared to assume that 1t was
a passing phase Ethnic munorities now form about
4% of the population (and as much as 14% in Greater
London, or nearly 11% 1n the Metropolitan West
Midlands), and are a permanent part of the popula-
tion, which culturally and socially will form a
distinctive group of users of the health service In
particular, they form a large proportion of ‘inner city’
residents—as high as 71% in the Soho ward of
Birmingham Very often, even where there 18 some
recognition of a minority presence, they are seen asa
‘problem’ Indeed, 1n a recent Royal College of
General Practitioners paper (Bolden 1981), in all the
arcas surveyed, the presence of ethnic munonties was
seen as placing a strain on general practinoners
(GPs) [n only one city was this seen as counterba-
lanced by the presence of doctors of Asian ongin
There 15 a need for a detailed assessment of the
objective situation In particular, data from the West
Miudlands suggest that observations from London
cannot always be of general relevance

Methods

A large-scale household survey in inner areas of
the West Midlands conurbation (specifically in se-
lected wards of Birmingham, Coventry and Wolver-
hampton contawning substantial proportions of ethnic
minornty populations) was carned out mm 1981 to
establish ethnic vanations 1n service use and receipt,
mncluding data on prnmary health service provision
Houscholds were 1dentified using standard stratified
random samphng techniques and a simple random-
1zed screening procedure Response rates 1n excess of
80% were achieved and the population confirmed as
representative by reference to 1981 Census data
(Office of Population Census and Surveys, 1982)
Fuller details are given in Johnson and Cross (1n
press) Information was obtaned from the head of
household or spouse by a trained interviewer, and
relevant data from 2161 interviews 1s presented
Information has been extracted n particular to
examine whether ethnic mmority clients make cxces-
sive or unjusttfied demands upon the health service
In order to compare like with hike, however, our
survey dealt only wilth houscholds containing people
under the age of 60 as, while a third or more of inner
city white restdents are over this age, elderly ethme
munonty restdents are rare Thewr problems have
been addressed by a recent specific survey (Blake-
more, 1982, 1983) Data here arc presented catego-
rized by ‘ethnic group’ based upon respondent self-
assessment but confirmed by interviewer observation

Results

Contrary to expectations, 99% of all groups (whate,
Asian and Afro-Canbbean) were registered with an
NHS general pracutioner, and only about 10% were
not registered with one practising in theirr immediate
area of residence (Table |} Asians were most likely
to be locally registered (P<000!), and two-thirds
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were registered with a GP of Asian origin, a further
10% being registered with practices containing an
Asian doctor (Table 2). One in four of the whites in
our survey was also registered either with an Asian
doctor or a ‘mixed’ practice, as were more than one in
3 Afro-Caribbeans. Of the 171 practices identified, 59
were Asian and 21 ‘mixed’. It was notable that where
more ‘mixed’ practices were to be found, white
respondents suspicion of ‘foreign doctors’ was least!

It is sometimes stated that ethnic minorities repre-
sent a ‘burden’ on the health services by making
excessive demands. Certainly, the survey demon-
strated that Asian households were more likely to
have visited their GP in the last year, and to have
visited more frequently (P<0-:001) (Table ). Afro-
Caribbeans were not significantly more likely to have
needed a doctor, although those who had done so
tended to have been more frequently, often for long-
standing conditions or for repeat prescriptions. How-
ever, whites were much more likely to have bypassed
the GP by visiting hospital ‘out-patient’ or ‘emer

gency’ clinics while these services were used by ethnic
minorities only following referral by their GP.
Further, while Asians were most likely to have had a
domiciliary visit, Afro-Caribbeans were least likely to
have called the GP out, and white responses were
close to those of Asians. Given the larger numbers of
children in Asian households, one might reasonably
expect them to be more likely to need a domiciliary
visit,

Equally, it should be added that (at least according
to our respondents) few of their visits to the GP were
for ‘vague or poorly described symptoms’ (as we
classified their responses). This suggested to us that
the visits were genuinely based on need and stemmed
more from physical ailments than psychological
problems. Indeed, most of the psychological-based
consultations were reported by white respondents.
While we accept that there may be cultural differ-
ences in ‘presenting symptoms’, particularly as re-
gards mental health, it was expected that physical
presentations of mental conditions would be reported

TABLE 1. GP registration and consultation rates in previous year

White Asian Afro-Caribbean
n 915 867 365
Locally registered (%) 88 96 8%
Registered elsewhere (%) 1t 4 10
Not registered (%) i — H*
X’ =490 with 4 d.f, P<0-001
n 916 876 365
No visits in year (%) 32 13 23
One/two in year (%) 35 21 31
3-5 in year (%) 15 25 23
6 or more in year (%) 18 24 21
Not known (%) — 17 3

x*=305-8 with 8 d.f,, P<0-001

*Under 2% numbers rounded.

TaBLE 2. Ethnicity of general practice with which registered

Ethnicity of respondent

White Asian Afro-Caribbean

Doctors

” 850 820 340
All white (%) 75 25 61
Mixed (%) 15 10 9
All Asian (%) 9 66 29
x? = S87-7 with 4 d.f., P<0-001

Number of practices
While 83 54 62
Mixed 20 1 8
Asian 3 49 26

=225 with 4 d.[.. P<0-00!
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n such a form as to be considered ‘vague or poorly
descnibed’

While Asian parents appeared to be marginally
less likely to have attended Child Health Chnics, the
differences were very shight and certainly gave no
cause for alarm Indeed, their take-up of immumza-
tion services was considerably better than that of
white parents 1n the survey, particularly few having
had only some of the recommended vaccinations
(P<0001) When considenng immunization against
rubella, Afro-Caribbeans reported nearly 90% take-
up compared to only about 70% of whites and Asians
(P<00Ll) (Table 3)

Funally, we consider the proposttion that Asians do
not believe 1n ‘western medicine’ or rely heavily on
Unam or Ayurvedic practitioners (Eagle, 1980)
While this may be the case 1n Bradford or London, 1n
the West Midlands we found pecularly little use of
these non-western methods They were as likely as
whates (but not more so) to have consulted a private
doctor—whule a surpnising proportion of Afro-Canb-
beans had paid to go privately for a second opinion
or for ‘better treatment’ Virtually none of our white
or Asian respondents had been to a herbalist or ‘non-
western’ healer, although a small number of whites

M R D Johnson, M Cross and S A Cardew

had patronized osteopaths In answer to an opimon
question, the majonty of Asians felt that scientific
medicine was preferable to traditional remedies,
under a quarter believing the latter had value for
many conditions White respondents, on the other
hand, were quite ikely to believe this, as were Afro-
Canbbeans (P<0001) (Table 4)

Conclusions

While there are differences between ethnic groups
i British society, there do not represent any major
threat to the National Health Service, or an excessive
demand upon its resources by minonty communities
Where there 1s higher usage, 1t would appear to be
linked to needs which can be closely related to such
sociological tnequalities as housing, employment and
income Nor 1s 1t the case that the ethnic minonties
are opting out of the National Health, thereby
creating a reservorr of tllness or a subsystem which
could threaten communuty health schemes We there-
fore hope that future research will cease to regard
ethnic munonties as problem groups, but will instead
seek to examine their needs as individuals and their

TABLE 3 For those with children under 8 attendance at Child Health Chnic and immupization

uptake (%)
White Asian Afro Canbbean
n 172 357 59
Taken to chaic (%) 93 90 88
X'=158with2drl
n 174 361 59
Had all vaccinauons® (%) 43 66 53
Had some but not alt (%) 45 22 34
Not immunized (%) 1 9 10

P<0001

For those whose oldest sccondary school child 1s a girl rubella immunization

n

Immunized 72

Not done 21

Don t know 7
001> P>0001

x'=152with4df

152 67
69 88
14 7
16 4

“Diptheria letanus whooping cough and poho Don t knows excluded from x? calculauons

TABLE 4 Bebef that there are many conditions for which traditional remedies are better than
conventional medicine

White Asan Afro-Canbbean
n 776 734 286
Agree 33 24 5N
Don t know 22 24 14
Disagree 45 52 34

x!=698with4df P<000|
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problems i1n the context of other aspects of racial
discnmunation and disadvantage

Acknowledgment
The research descnibed 1n this paper was funded by the SSRC

References

BoLbDEN, K (1981) Janer Cittes Royal College of General Practu
uoners Occasional Paper 19

BLAKEMORE, K. (1982) Health and dlness among the clderly of
minonty ethuuc groups Health Trends 14, 69

BLAKEMORE, K (1983) Ethoicity sclf-reported 1llness and use of
medical services by the clderly Posigraduate Medical Journal 59,
668

EAacte R (1980) Your fniendly neighbourhood Hakim World
Medicine 15, 2%

Jounson, M & Cross M (1983) Surveying service users the
methodology of the urban msutuiions project RUER Working
Paper Umiversity of Aston (in press)

QFFICE OF POPULATION CENSUS AND SURVEYS (1982) 1981 Census-
County Monttor 43S (Brrmungham)



Mark Johnson and Malcoim Cross
SURVEYING SERVICE USERS IN MULTI-RACIAL AREAS:
THE METHODOLOGY OF THE URBAN INSTITUTIONS PROJECT
Research Papers in Ethnic Relations

No.2

The R.U.E.R. 15 one of several E.S.R.C. Research Untts. It was established in 1970 at the
University of Bristol in order to promote research relevant to the understanding of race
and ethnic relations, more particularly by engaging tn fundamental research utilising the
theortes and methods of the various social science disciplines. The Umit has carried out a
series of studies of majority-minority relations in Leeds. In a second programme there
were studies of tdentity structure among adolescents and of political activism. A third
analysed the structure of local housing markets. The fourth programme was an
investigation into ethntcity and work in a London borough. In 1979 the R.UE R. moved
from the University of Bristol to the University of Aston in Birmingham where three new
programmes of work are 1n operation, concerned with employment, the tnner city and
education and ethnmicity. In October 1984 R.UE.R will be situated at the University of
Warwick and will change 1ts name to the Centre for Research in Ethnic Relations.

©ESRC 1984

All rights reserved. No part of this publication may be reproduced, stored in a retrieval
system, or transmitted in any form or by any means, electronic, mechanical,
photocopying, recorded or otherwise, without the prior permission of E.S.R.C.

Price £2 50 (including handling charge and VAT)

Orders for working papers should be addressed to Centre for Research in Ethnic
Relations, Arts Building, University of Warwick, Coventry CV4 7AL. Cheques and postal

orders should be made payable to the Untversity of Warwick Please enclose remittance
with order.

A list of publications and research papers of the Centre for Research in Ethnic Relations
1s avatlable from the Administrative Officer on request.

ISSN 0266-6634
ISBN 0-86226-11Z-0



Working Papers on E thnic Relations -

{editor Dr Robin Ward)

16

17
18.

19.

20

Mike Fenton and David Collard, "Do Coloured Tenants Pay More? Some Evidence™.

Mike Fenton, "Asian Households in Owner-Occupation: A Study of the Pattern,
Costs and Experiences of Households in Greater Manchester".

A. Brah, M Fuller, D. Loudon and R. Mies, "Experimenter E ffects and the E thnic
Cueing Phenomenon".

Hazel Flett and Margaret Peaford, "The Effect of Slum Clearance on Multi-
Occupation'.

Hazel Flett, "Council Houstng and the Location of E thnic Mrinorities.

R. Mues and A. Phizacklea, "The TUC, Black Workers and New Commonwealth
Immigration, 1954-1973".

David Clark, "Immigrant Responses to the British Housing Market. A Case Study in
the West Midlands Conurbation®.

Michael Banton, "Rational Chotce* A Theory of Racial and E thnic Relations™.

Bridget Leach, "Youth and Spatial Poverty Activity Space Patterns of Black and
White Young People in Leeds”

Robert Miles, “Between Two Cuitures? The Case of Rastafarianism".

Margaret Elliott, “Shifting Patterns in Mult:-Occupation®.

Hazel Flett, "Black Councu Tenants in Birmingham".

Yvonne Dhooge, "E thnic Difference and Industrial Conflicts".

Hazel Fiett, "The Politics of Dispersal in Birmingham™.

Mark Duffield, "The Theory of Underdevelopment and the Underdevelopment of
Theory: The Pertinence of Recent Debate to the Question of Post-Colonial

Immgration to Britain"

John Rex and Malcolm Cross, "Unemployment and Racial Conflict in the Inner
Cuty",

Frank Reeves, "The Concept of Prejudice An Evaluative Review"
Richard Jenkins, "Managers, Recruitment Procedures and Black Workers".

Malcolm Cross, "Migrant Workers 1n European Cities Concentration, Conflict and
Social Policy".

John Solomos, "The Politics of Black Youth Unemployment A Critical Analysis of
Official Ideologles and Policies".

Research Papers in Ethnic Relations

I.

2.

Peter Weinreich, "Manua! for Identity Exploration Using Personal Constructs'.

Mark Johnson and Malcolm Cross, "Surveying Service Users in Multi-Racial Areas.
the Methodology of the Urban Institutions Project”



SURVEYING SERVICE USERS IN MULTI-RACIAL AREAS:
THE URBAN INSTITUTIONS PROJECT

CONTENTS

Preface

1 Introduction

2 Establishing the Survey Population
- Choosing fieldwork areas
- Sampling
- Response rates

3 Fieldwork

- Ethnic matching
- Boosting the sample

4y Survey Instrument Development
- The screen:ng survey
- The use of translation

- The ma:n survey

5 Cod:ng and Analys:s

6 Ask:ng Questions
- Enqutring about Race and E thn:city

- Ask:ng about Soc:al Class and skuil
- Other des:gn cons:derat:ons

7 Conclustons

B:bliography and References

- Surveys consulted

- Other references

Tables

Append:x 1 : Sampling and Interv:ew Instructions

Append:x 2 The Interview Schedules

THE METHODOLOGY OF

Page

00 \r W

10

11
13

14
15
17
19

22

35
38
38

40

42



Preface

The survey to which this paper refers was carried out between October 1980 and
April 198]. In the first stage 6122 :ndividuals were interviewed, and a subsample of 2161
were re-interv:ewed in greater depth in the Spring of 1981. The fieldwork agency was
Soctal and Commun:ty Planning Research (SCPR) - to whom we owe a cons:derable debt
of gratitude for adv:ce, assistance and their undoubted professional competence. In
particular we should lke to acknowledge the contr:butions of Jul:a F:eld and Roger
Jowell (SCPR), Mrs Ruth Parker and Sally Anne Cardew (RUER), and our long suffering
clerical staff Rose Goodwin and Chr:istine Dunn. We are indebted to many others too
numerous to mention by name, :n particular of course those who answered our

gquestionnatres across the West M:dlands.

MJ & MC
March 1984



| Introduction

The survey to which this paper relates was tntended to contribute to an
explanation of the degree of access among tnner city res:dents to a range of urban
services It was explic:tly :ntended to facil:tate compar:sions not only between ethn:c
groups {:ncluding wh:te residents) but also between d:fferent :nner c:ty areas and, as far
as possitble, with areas not immed:ately part of the :nner c:ty, to wh:ch out-m:gration
was taking place

This work:ng paper concentrates on the methodological 1ssues and describes how
the survey was set up, des:gned and carried out. It s hoped that th:s :nformat:on will be
of value to other researchers seeking to carry out surveys of service proviston and ethntc
munorities, or to those who wish to make use of the survey data from our study when
avatlable from the ESRC Data Arch:ve at the Univers:ty of Essex The structure of the
paper s empirical 1n :ts approach, following as nearly as possible the log:cal processes
that we pursued in the operationalisation of the project. Theoretical d:scuss:ons of the
atms of the project and :ts underly:ng hypotheses are deliberately om:tted but w:ll be
covered in depth :n the final report of the project. In essence, the project sought to
understand the salience of race and locat:on of residence :n access to a broad spectrum
of 'public goods' such as Loca! Author:ty prov:ision of education, hous:ng, and soc:al
services, primary health care, and "pol:cing" seen as a public service. Three locations :n
the West M:dlands were chosen as typ:fy:ng the range of Central Government approaches
to :nner city problems: B:rmingham as an 'Inner C:ty Partnership' author:ty,
Wolverhampton as a 'Programme’ author:ty and Coventry as a city wh:ich at that time
held no spec:al status. In this way :t was hoped to understand the :nteraction of local and
nat:onal policy with the i1ssue of race, and the s:gn:ficance of experience in a var:ety of
service areas as opposed to singular stud:es wh:ch m:ght leave unexplored the quest:on of
"multiple depr:vation" or cumulative disadvantage. Equally, of course, i1t was poss:ble
that problems tn access to or experience of one service might be m:tigated or cancelled
out by benef:ts :n another area



2 Establishing the Survey Population

The choice of fieldwork areas

It was necessary to minimise inter-ethn:c variations in exposure to services such
as mught arise from geographica! segregation, and to define survey areas which might
faciitate comparisons w:th other sources of data. Consequently single local authority
wards were chosen, th:s being also a large enough area to ensure a substant:al populatton
base for the survey and a geograph:cal d:vision by which at least some Local Author:ty
services are defined (Randall 1973). Wards were then chosen in each of the three towns
on the bas:s of such published and unpublished :nformation as was ava:able. (A brief
summary s given tn Table 1.) [t was seen as particularly important to select wards which
not merely contained substantial numbers of both ethn:c minorit:es :n which we were
interested (Astan and Afro-Car:bbean!) but would also provide a reasonable sample of
white households. In some areas :t was believed that out-migration (‘white flight') might
have left only a ‘restdual’ population conststing largely of other minorities (such as the
elderly, students, or Irish imm:grants). In Coventry and Wolverhampton it rap:dly
became apparent that one ward would sat:sfy th:s requirement better than any other.
There was some cho:ce but the alternatives were either entirely 'inner-city' locations
incorporating the central business district (which s unsatisfactory for household survey
work, and where service provision s not geared to 'normal' res:dential population) or
:ndustry and major 'high-rise' developments which were also undestrable for operational
reasons. The selected wards also appeared to prov:de some range from ':nner' to 'per:-

urban' location, penetrating the outer ring :f not the true suburbs.

In Birm:ngham there was a considerable range of choice among wards with
substant:al ethnic minority representation, but this was speedily narrowed by
cons:deration of the factors outlined above. Twelve wards were said (WMCC 1977
Household Survey) to have over 25% of the:r population of 'New Commonwealth' orxgm2

1 Term:nology in research reports dealing with race and ethnic relations s fraught
with difficulty. We have adopted the quasit-geographical terms 'As:an' and ‘Afro-
Caribbean' to avoid any suggestion that we refer to national:ity or some b:olog:cal
notion of race Indeed, we do not use the term West Ind:an either because of some
confus:on about what that implies. Respondents were asked for the:r 'ethn:c or:gin',
def:ned as the group from which they cons:dered they were chiefly 'descended', thus
allow:ng those British-born to ind:cate a ‘non-white' category without any
suggestions of citizenship or rac:al infer:or:ity. However, to repeat the phrase 'of
(Astan) ethnic or:g:n or descent' continually would be ted:ous to the reader and we
hence use these shortened terms throughout

2 The 1971 Census and many subsequent official f:gures have used the term "New
Commonwealth and Pak:stan”, or var:ations, to :ndicate ethn:c minority groups.



and seven to exceed 30% (hence being comparable with our Coventry and Wolverhampton
wards). The highest ranking (Soho) and those adjoining :t were excluded from
constderation because of the problem of find:ng a 'white control' of comparable wh:te
households us:ng s:milar serv:ces in them. This policy has since been justified by the
1981 Census prel:m:nary returns wh:ch show Soho as having a population w:th 71% living
in a household headed by someone born :n the 'New Commonwealth'. The Handsworth and
Sparkbrook areas had, we felt, been over-surveyed recently (e.g Rex and Tomlinson
1979, Ratcliffe 1981, Sm:th 1982) and we d:d not wish to contribute further to th:s
process or to ri:sk the contam:nat:on of our own data. Sparkh:ll and Small Heath have
relatively few Afro-Caribbeans :n proportion to their Astan population Of the rema:ning
two, Deritend had a shightly higher Afro-Car:bbean presence and a somewhat more

‘res:dent:al' character than Aston.

After d:scussions on the in:t1al format of the project :t was felt destrable to add
areas not with:n the 'core area' of the Birmtngham Inner City Partnership zone. Th:s was
tntended to provide a more complete (or less atypical) white population (cf Scarr et al.
1983, who note that achievement scores of wh:te chidren tn those schools where most
munority ch:dren are found are below national averages) and a proportion of ethn:c
minor:ty families who had made the transttion from the so-called reception areas to ones
which were not seen as being explicitly 'deprived'. While we were confident of our ab:lity
to detect 'Astan names' in the Electoral Roll it was essent:al that these areas should
contatn a fa:r proportion of Afro-Cartbbeans. Wards adjacent to our inner area survey
zone were excluded on the bas:s that they m:ght stmply demonstrate ‘oversp:ll', with the
cont:guous areas h:ghly s:mtlar and the outer parts quite d:st:nct. Only four wards wholly
outside the core area had (WMCC/Birmingham City 1978 est:mates) over 3% New
Commonwealth population and the two h:ghest (Selly Oak and Perry Barr) were selected,

thereby conveniently providing one ward wholly outside even the w:ider Partnersh:p Zone

After choosing the wards (n which the survey was to be conducted :t was apparent
that a s:imple random sample of households would not necessariy provide sufficiently
large numbers of ethnic minority respondents to enable deta:led analys:s, wh:le produc:ng
a very large number of white households. Consequently 1t was dec:ded to carry out the
survey In the two stages, the first being termed the 'screentng survey' and the second the
‘matn :nterview'. In the screening operation we obta:ned substant:al amounts of data on
the general population, based on a 'proportionate’ strat:fted random sample, and some of
these results are tabulated in the append:x.




Y.

Pre-testing, ptloting and other preparatory work took place during July-September
1980, the screen:ng operation was completed between October 1980 and January 1981.
During this time additional work was carried out on the development of the main
interview :nstrument. The ma:n survey took place in February-April 1981, concluding at
the time of the decennial Census. The base for the intt:al sample was the (February)
1980 Electoral Reg:ster of addresses.

Sampling

For the itmitial screen, two samples were drawn using standard stratified random
sampling techniques. Asian households were first :dentified on the bas:s of names in the
Electoral Register, and a sampling fraction supplied to these addresses to achieve the
desired sample s:ze (Table 2). West Indian (Afro-Car:bbean) households cannot be so
identified, and consequently were included with other (non-Astan) addresses 1n a second
sampling fraction Because of the relat:ve rarity of ethn:c minority groups :n outer
B:rm:ngham, h:gher fractions were applied tn those polling districts :n those wards where
a larger number of Afro-Car:bbean and Astan households were believed to live, and these
are also shown (n the Table (2B) It will be noted that this procedure assumes that As:an
households can be accurately 1dent:fied by name tn the Electoral Rolls (and that names at
an address can be grouped into households). This assumption has been made by other
researchers and can be demonstrated to be reasonable. (Sirns 1981, Smith 1982) The
instructions to clerical staff for completion of sample issue sheets are :ncluded :n
Append:ix |

During the screening :nterview respondents were asked to give deta:ls of thetr
household (any adult was considered a valid respondent for th:s purpose) including detatls
of the 'ethnic descent' of each member using a set of categor:es suppl:ed (Figure 1). Thes
formed the basis for our classification of households and the next stage of sampling
before the ma:n interview, Some add:tional households and addresses were added to the
sampling frame during th:s screen:ng operation - e:ther because more than one household
was ‘dent:fied at an address (all :ncluded) or because occupled prem:ses not included on
the Electoral Reg:ster were found adjacent (in one direction only) to a sample
household This technique (half-open interval sampling) :s also a standard procedure to
overcome known defi:ciencies in the use of Electoral Reg:sters as sampl:ng frames, and
the results are demonstrated in Tables 2 and 3. Contrary to expectations {that Asians
would be under-represented :n the Register), ethnic minority groups were not

d:sproportionately found :n such unregistered addresses

Cons:derat:on of these tables demonstrates the relative efficiency of the 'name-
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based' assignment of ethnic group when seeking to select Astan households although also
demonstrating a weakness of th:s technique for other research purposes Very rarely
were Astan households found :n our 'White/Afro Cartbbean ' sample, only 79 out of 5049
(under 2%), which comprised only 7% of the Asian population located. However, 134
households were found on interview to be 'white' (admittedly including some respondents
who might justifiably be class:fied as New Commonwealth, such as Yemenis from Aden,
Malays:ans etc.) out of the 1084 expected to be As:ian, an error-rate of just over 12%. In
B:rmingham this rate was as high as 23% Such a 'Type ' (false pos:tive) error is
un:mportant tn the context of a re-survey, when it can be corrected by the addition of

new data-

However, it is less encouraging for those who use Electoral Reg:ster counts of
names as primary research material (e.g as tn Robtnson 1980 or Cater et al. 1977) and

we should wish to urge caut:on in the:r interpretation for th:s reason

A further check on the ‘accuracy' of 'self-assessed ethnicity' as a descriptive
variable was also available, :f one wishes to :nsist that there :s such a thing as an
objective ethnicity, or perhaps more reasonably if one believes that the cruc:al
destgnation should be phys:ical phenotype (colour) as assesed by the observer. Table 4
shows the degree of correspondence for those households taking part in the second stage,
between their own ‘self-assessed' group and the Interviewer's observation. For the
reader's :nterest, we also include the numbers who gave the:r ethnicity as Irish, which :s
elsewhere subsumed :nto the white category E:ghteen of those who had been class:fied
as 'white' were recorded by the :nterviewers as being of Afro-Cartbbean or Asian
appearance (a discrepancy rate of just under 2%) while nine respondents were class:fied
as be:ng Astan or Afro Caribbean when the tnterviewer thought they were white - and
these too may well have belonged to 'mixed’ households which were generally correctly
assigned to the m:nority groups. Such small numbers are extremely unl:kely to have
brassed our results, and provide perhaps further justification for regarding self-
assessment as a technique to be preferred over interviewer observation on the grounds of
‘accuracy' and ‘effictency' as well as the ethnic argument that 'extreme' assessment

merely panders to rac:st assumptions

Subsequently, and because of the very different need of the ‘elderly’ population for
services, all those white households where no-one under the age of 60 was to be found
were excluded from the ma:n survey. This reduced our target population substant:ally -
but less so in :nner Birmingham where we m:;ght have expected (from public
pronouncements about tnner city populations) a higher number of the elderly

Nevertheless the wh:te sample :n all areas considerably cutnumbered the ethnic minor:ty

3 Errors in classif:cation can be divided :nto 'false positives' when a case :s
:ncorrectly assigned to the target category, or 'false negatives' when a member of
the target category 1s falsely identified as being outside that group



groups and it was decided to reduce their numbers to a more comparable size in order to
prevent an excessively large b:l for :nterviewing costs. A simple stratified random
sample (2/5) was therefore taken of all remaining white households, since thereby we
ach:eved numbers sufficiently large to minimise the 'sampling error' which inevitably
arises in sample survey research. All ethnic minority households :dentifted at the
screening stage (includ:ng As:ans from the 'white sample' who had not been :dent:fied by
names n the Electoral Reg:ister or had changed address s:nce tts compilation - as whites
from the 'As:an' sample were also transferred) were included in the ma:n survey (Table
3). At th:s point households were allocated firmly to ‘ethnic groups' on the basis of the
self-assessed ethnicity of the princ:ple adult members (head of household and spouse).
Since we expected to f:nd fewest Afro-Caribbeans and wished to maximise numbers in
this category, any mixed households contatning an Afro-Caribbean were categorised as
belonging to th:s group, and then this procedure was followed for As:ans, the rest be:ng
class:fied as white Mixed households (where members of more than one group were
found) were allocated to the first minority category f:tted on the expectat:on that
experiences were likely to be shared Interviewers were :nstructed to carry out the main
survey only with a representative of the named household (to prevent confusion in the
data arising from changes of household at an address) and to do this alternately with the
‘head' or 'spouse’ only, th:s individual be:ng spec:fied on the issued ‘contact sheet' (for
those households where it was obvious that there was an :dent:fiable housew:fe distinct
from the head of household) In th:s manner we a:med to achieve a rough parity of
interviews with male and female householders  The final achieved :nterviews are
detatled in Table 3

With regard to the gender and household status of the respondents, our data
suggest that the sampling strategy was effective. Of 2161 interviews, 1038 (48%) were
with males and 1123 (52%) w:th females The gender ratio (M-F) ranged from 079 for
Afro-Caribbean respondents to 1.06 for As:ans, with whites at 0.85 close to the overall
mean (0.92). Men generally were described as 'Chief Wage Earner/Head of Household'
(85%) but the others (15 %) were heads of 'single adult’ (or Jone parent) households (three
were classed as 'male housewives') The pos:tion of women was more complex. For 3%
(33 women, nearly all wh:te) the household status was given as 'Chief Wage Earner’, and
for a further 280 (25%) 'both CWE and Housew:fe' - aga:n :mplying a single - adult or
lone-parent household The rematnder (:rrespect:ve of employment status) were classed
as ‘housew:fe/spouse' Evidently th:s conceals some ethn:c variation, only 56% of Afro-
Car:bbean female respondents be:ng classed as 'housew:fe’ compared to 90% of As:an

females and 63% of wh:te female respondents
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F:eldwork and Response Rates
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The response rates achieved {penultimate line of Tables 2 and 3) represent a more
than sat:sfactory result, and it :s of interest to note that there are apparently no serious
differences between areas or ethnic groups although rates are lowest among As:ans !n
outer Birmingham Th:s we take to tndicate that our data are not contaminated by any
systematic bi:as other than those normally attributed to ‘hard to contact' respondents -
such as the om:sston of those who move out of the areas or are particularly tsolated in
the:r attitude to the ‘outside world'" The use of 'ethntcally matched' interviews for a
proportion of the sample, and of translated questionnaires and 'show cards' has also
probably assisted :n maintaining particularly the As:an response, by getting over
linguistic problems which could otherwise have introduced a potentially very serious
b:as It 1s unfortunate that by having to carry out the survey :n two phases, with some
time lapse between each, we have necessarily lost another 20% of potent:al respondents
but th:s :s no higher than could be expected Some 'loss’ would have been :ncurred even
had we been able to proceed directly to the matin survey from the screentng :nstrument
and to have devised a procedure for that would have placed an unacceptable load upon
freldwork staff. The response rate :n the second stage (around 80%) was somewhat

higher than in the first stage, as we would expect.

It should be noted that the response rates c:ted :n these tables are 'crude rates',
and take no account of the reasons for fa:lure to ach:eve an :nterview. Market research
and other survey reports however not infrequently analyse thetr results on the bas:s of
‘possible interviews' rather than possible contacts, removing from the base total those
addresses where no :nterview would be poss:ble because of non-occupation etc. Ev:idently
this practice improves the overall result and may affect 1t significantly. An :nner-city
area !s one where the population s generally regarded as fairly mobile, and where :t
might be expected that a proportion of houses fall derelict over the life of an electoral
reg:ster. For this reason a further table (Table &) :s :ncluded, demonstrating the reasons
for non-response or exclusion of addresses from :nterview:ng (Against this must be set
the incluston of 'tntervening addresses’ and the occastonal multi-occupied house where

interviews would normally be carried out - or attempted - w:ith each household )

Thus, with 8200 addresses recorded as :ssued by the fieldwork agency, and 34l
additions made through the ':ntervening address' (half-open :nterval sampling) procedure,
some 631 were found to be 'out-of-scope' - that s, vacant or derelict, demol:shed, or
otherwise unusable Of these, 37 could not be traced at all by 'nterviewers on the
ground, and 27 were found on tnspect:on to be bustness or industrial prem:ses rather than
dwellings The first two might be expected :n an inner-city area, and the distributton in

Table 4 's suggestive, but the latter problem tnd'cates a weakness tn the Electoral



Reg:ster, albeit not a particularly severe one. The pace of change :n occupancy :s
further underlined by the 'out-of-scope' figures for the second-stage (house empty or
spectfied household moved and untraceable). A more detailed analys:s of these 'out-of-
scope' second-stage addresses showed up the interesting fact that while 0 7% of 'white'
addresses were now derelict/vacant, th:s was true of 1.6% of ‘As:an’' addresses and 2.1%
of 'Afro-Caribbean' addresses - reinforcing our understanding that ethn:c minorities
generally tend to be housed :n poorer cond:tions (more likely to become vacant/derelict)
than whites. Cons:deration of 'persons-out-of-scope' - 1.6 where the house has been re-
occupted by another household - demonstrated no significant difference between whites
and Afro-Caribbeans (4 5%, 4.4%) and a considerably lower proportion of As:ans {3.3%),
suggesting that, if anything, Asians are least likely to move house and certainly not that
ethnic minorities are an :ntrinsically 'shifting' populat:on compared to white inner-city
dwellers Refusal and non-contact rates analysed in the same way did not demonstrate
significant 'ethnic' variation :n 'contactab:lity', tllness and incapacity but there was a
slightly h:gher refusal rate among white respondents (68% of total wh:ite non-reponse)
than among ethnic minorities (59% As:ans, 56% Afro-Caribbeans). This may largely be
attr:butable to the evidently h:gher refusal rates experienced in those areas outs:de our

inner ctty' sample in the second stage.

Certain other aspects of inter-areal variation also deserve recogn:tion The
higher prevalence of 'out-of-scope' addresses !n the :nner city has already been referred
to, and was particularly not:ceable :n Der:tend (Inner Birmingham) and Wolverhampton,
where 'urban renewal' and industrial redevelopment were proceeding apace during our
survey However, mult:-occupation (includ:ng the subd:vision of houses :nto flats) was at
a very low level, as evidenced by 'addit:onal households' Whtle apparently even less so in
the 'outer areas', this f:gure :s slightly musleading :n that Selly Oak ward, near to the
Univers:ty, had in fact 3 3% ‘’additional households' in 1ts addresses and observation
suggests that this explanation, of 'student presence', was true for a high proportton of all
multi-occupation :ncluding Wolverhampton Intervening addresses were less common :n
the outer wards, although slightly more common :n Selly Oak than Perry Barr (2 3%
compared to 1.3%), but as already demonstrated th:s phenomenon did not appear to be
‘ethnically’ related, nor were refusals or other reasons for non-contact s:gnificantly
d:fferent between 'issued' and ''ntervenming' addresses. Refusal rates, overall, were least
in Inner Birmingham, regarded informally as the most d:ff:cult for survey work, and we
can attribute th:s to the fact that SCPR put their most experienced workers into th:s
area to counter this problem Evidently, the sign:ficance of :nterviewer training and
abtlity 1s one which should not be neglected :n add:ition to the other :ssues affecting
fieldwork qualsty




e et P e et Vs o ARty WY B NNl o mm e

3 Freldwork

Controlling Fieldwork

For the benefit of those who may be interested :n the practical deta:ils of how the field
work was controlled, relevant pages from the :nterviewer handbook and 'contact sheets'
are attached in Append:x I It will be obvious from the questionna:re and contact sheets
that those labelled P626/1 refer to the 'screen:ng' survey, and P626/2 :s the 'marn’
interview It should also be apparent that strenuous efforts were made to observe and
maintain conf:dentiality. No name or address was ever entered on the schedule, and for
the ma:n survey the name-and-address section at the bottom of the contact sheet was
detached by the :nterviewer for destruction prior to sending the completed schedule and
contact sheet for processing. It was of course necessary to record the name for the
screen:ng survey on the contact sheet so that the second stage could be completed with

the same household (Instructions, Page 3 para (1)).

The 'screentng' sample :ssue-sheet :s fairly self-explanatory (see Append:x I).
These were completed by clerical staff of the Unit, follow:ng address selection from the
Electoral Reg:ster Surnames were !ncluded as a gu:de for self-introduction but at the
screening stage were not taken to be necessar:ly definitive The 'next listed address' was
included so that our 'half-open' techn:que could be applied. Should the next address :n
the street NOT be that listed, it was probable that :t had been omitted from the
Electoral Reg:ster (because of non-occupation in the previous November, or fa:lure to
make a return) Consequently, since we were at this stage :nterested :n households these
should be treated as an additional sample (assum:ng such addresses to be randomly
distributed) and :ncluded by the completion of a supplementary green 'issue sheet'. The
results of th:s operation are described above. Other colours were used :n the product:on
of the adm:nistrative paperwork, to facilitate clerical handling, :n particular the 'Astan
name' sample (vide supra) was :ssued on orange sheets, although this was not made
obv:ous to the :nterviewers and a separate numeric sequence observed which has allowed

us to weight the samples appropr:ately when d:fferent sampl:ng fractions were applied.

Most of the other :nformation on the contact sheets was collected as standard by
SCPR for their own analys:s and control, and enabled them tn some cases to boost the
response rate by re-issuing those listed addresses which appeared st:ll to be potentially
worthwhie (see sect:ons C/E). These data were not :ncluded :n our analysis. The
categories and completion of this was part of the :nterviewers' normal tra:n:ng by the

organ:sation.

In addition to the usual professional tra:ning and briefing of the field force, all

interviewers on the project attended a 'brief:ng day' at the Research Unit At th:s the




principal investigators explained the purposes of the survey and answered questions. The
interv:iewers then went through the questionnaire with us and the SCPR researcher until
we felt sure that they knew what each question was about and why :t was :ncluded.
Because of the nature of our investigation it was tmportant that they understood the
significance of some questions and the importance to us of the:r recording unprompted
‘verbatim' comments when appropr:ate. Also, of course, there were times we wished
them not to probe when they might customarily have refused to take 'no answer' as a
valid response. Some items on the quest:onnaire (such as the 'weather example' on page 3
of the screening schedule, or our definitions of Chief Wage Earner/Chief Economic
Supporter) evidently refer to this tra:ning. A separate training day was given for each

stage of the survey.

Ethnic Match:ng of Interviewers

Reference was made above to the 'ethnic matching' of interviewers. Such a procedure s
frequently described as desirable in surveying ethnically mixed or ethnic minority
communtties, although there :s little evidence to demonstrate :ts effects. Equally, of
course, 1t 1s not always possible to match tnterviews and interviewees, both because of a
lack of prior knowledge :n a truly random sample and because of the d:fficulties of
obtaining suitable :nterviewers. We and SCPR w:shed to explore th:s dilemma, and took
steps to ensure that we obtained as many ethnic minority interviewers (by spec:al
advert:sement and tra:ning of new staff) as possible Built 'nto the sample des:ign and
1ssutng of addresses was an 'experiment' to test the effect of ethn:c matching tn the
screening survey. At the second stage we had more :nformatton, but had lost some of our
:nterviewers, so that we were not always able systemat:cally to allocate interviewers on
a ‘matching’ bas:s although evidently when specialist language sk:lls were :ndicated these

were organsed, together w:th appropriate language-translated schedules and show-cards

During the first-stage, of course, it was not posstble to :ssue ethnically matched
addresses to interviewers unless the name was evidently Asitan Even here, given the
variety of Asian languages, such matching could only be approximate. As far as was
poss:ble with our resources, th:s at least was done, but even after an add:tional
recruitment drive SCPR were only able to employ eleven :interviewers of suff:cient
calibre, of whom seven were of Asian or:gin and four of Afro-Caribbean descent,
together with 4] of 'white' ethnic group. Nine of the eleven had :n fact worked for
SCPR before The seven Asian :nterviewers tackled 866 addresses and ach:eved a 74 5%
response rate, wh:ch s comparable w:th the 76 3% ach:eved by wh:te interviewers calling

at 6775 addresses A further 456 addresses were :ssued to the Afro Car:bbean
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interviewers who achieved 52.2% of these; the lower apparent response rate however
does not necessarily :ndicate a lower success rate due to ethnicity. Given the small
number 1n the group a single case makes a greater impact on the overall outcome. It :s
also evident from our analysits of first-stage interviews held on the computer datafile
(1 e follow:ng re-:ssue of addresses) that the allocation of m:nority tnterviewers will also
have affected the:r results since the Afro-Caribbean interviewers worked ma:nly :n the
two 'peripheral' Birmingham wards, :n which over 85% of their interviews were conducted
- and :n which response rates were uniformly lower. There were, equally, no Astan
tnterviewers working !n these wards, and regrettably no Afro-Cartbbean interviewers n
Wolverhampton. It was of interest to note that no objections or difficulties were
reported to us although interviewers of all ethn:cities :nterviewed respondents in all

groups (Table 6)

In the second stage, w:th greater :nformation on ethnicity of potential
respondents, there was more scope to match respondents and interviewers, g:ven the
constra:nts of numbers of non-white :nterviewers (60 wh:te, 16 As:tan and 3 Afro-
Car:bbean, following additional recru:tment and tratning) In all, 66% of addresses were
originally issued as matched, although two-thirds of these were 'white-wh:te' matches.
Shightly over half (54%) of the As:tan addresses were :ssued to As:an :nterviewers and a
fifth (19%) of Afro-Caribbean addresses to black :nterviewers. Afro-Car:bbean
interviewers were also issued with some 'white' addresses. Overall, the ethn:cally
matched :nterviews achieved a response rate of 78.3%, compared to 76.2% of non-
matched contacts. (These figures were raised somewhat subsequently by re-:ssuing
addresses, without any control for ethnicity, to :nterviewers who were ready to take on
additional contacts). These differences are not signifitcant, but Wh:te :nterviewer-As:an
address success rates of 76.0% were rather lower than the As:an-As:an success rate of
81.1% or the Afro-Car:bbean matched pair rate of 83% (based on only 83 :issues),
compared with whites :nterviewing Afro-Car:bbeans at 77 1% These d:fferences, wh:le
suggestive, do not achteve statistical significance and indicate that unless such fine
d:fferences are considered critical the effort involved :n systematically match:ng
interviewers s unltkely to be just:fied unless there :s conclusive evidence (which we do
not have) on the quality of response When cons:dering that issue, one needs to establ:sh
whether there :s an objectively correct response (Brah et al. 1977). Far more sign:ficant,
1t would seem, ts the level of training and experience of the interviewers themselves, and
local var:ations from area to area, whi:ch are not necessar:y correlated systematically
with the ethnic compos:tion of the population but may reflect local experience of (or
attitudes toward) household surveys Thus the 2] 'regular panel' interviewers managed a
response rate of 82 9% compared to 75.6% by those newly recruited or less exper:enced,

overall the white interviewers had response rates (before re-issuing) of 76.4% while the




Astan and Afro-Caribbean interviewers exceeded 80%. Of course, in surveys of this scale

1t :s only to be expected that additional staff be required, producing thereby certain

'diseconomies of scate'

Boosting the Sample

The technique somewhat unhappily (at least in this context) known as 'snowballing'
has been recommended by some authors (e g. Krausz 1969) for the location of minority
group respondents, and 1s commonly used for more anthropological research. The method
1s simple and cheap In terms of interviewer time but possesses the disadvantages of
‘contamtnation’, bias-induction (through selection of a group depending upon the starting
po:nt), and office-processing load (wh:ch may reduce the speed at which field work can
proceed) If carr:ed to :ts logical extreme :t can produce 100% coverage of a minority
group unless that group has severe :nternal divisions, but :t :s not suitable for the
production of a'statistically random sample' Nonetheless, we were persuaded that Afro-
Car:bbeans might prove such a small group in some areas that a 100% :nterview rate
could be a des:rable object:ve in order to ach:eve statistically significant numbers for

intra-group analys:s.

Consequently, a form was des:gned and :ssued to interviewers for use only at
households where the respondent :ndicated Afro-Caribbean descent as his or her
‘ethn:city'. The form simply stated 'We are particularly concerned that our survey should
represent the views and experiences of black people in this city. Do you know of any
West Inditan or Black families in this area who might be able to help us? They w:ll of
course be g:ven the chance to refuse, and as wtth the information you have already given
us we shall keep all the :nformation completely confidential', and provided a place for
the interviewer to check the response received and record the survey number (but NOT
name or address) of the :nformant and their own :nterviewer code. In retrospect we felt
that perhaps :t should have been made clear to interviewers that a bonus would be pa:d
for the return of these add:tional forms! This occurred to us too late to put it into
effect. Unfortunately, not all interviewers understood the:r :nstructions and through a
clerical error the forms were maldistributed In consequence only 28 productive forms
were returned during the fieldwork period, a further 7 afterwards Not all non-
productive forms were returned so we cannot comment on response rates, but were led to
understand that little resistance was encountered. From the 28 households answer:ng the
'snowball' query we obtained 46 addresses of potenttal additional respondents Seventeen
(37%) had already been selected for interview by our random sample, 7 (15%) were

outs:de our survey area, 3 were not on the Electoral Roll and 19 (41%) were potentially



useable. The 7 later returns (all from one ward) furnished 18 addresses (only one of
wh:ch was duplicated) but these were not checked further. From this we may suggest
that the techn:que has potential, but the problem of operating it should not be
minimised. We did not proceed further with the exercise to :nclude the addresses ga:ned
tn our sample, since 1t was apparent that there was a severe risk of ‘contam:nating' our
sample and render:ng it unrepresentative: these addresses were therefore not followed
up. Had we been certain that the new addresses had arised from a comparable operation
of the snowballing procedure (n all areas we would have been more confident of the:r
value and although they were small :n number they could have provided a useful
extension to the or:ginal sample. More reassuring was the evidence that the Electoral
Roll was not om:tting sign:ficant numbers of potential respondents from our sampling

frame of addresses.

4 Development of the Survey Instruments

It 1s a truism to state that any enquiry :s only as good as the questions !t asks, and
that answers depend upon how the questions are posed. Hence we believe 1t important to

state how the questionnatre schedules were des:gned and made operat:onal

Throughout this stage of our survey's development and design we sought to
maximise four basic principles: applicab:ility, relevance, replicability and utility. That
1s, we wished to ensure that all questions asked would be applicable to the maxtmum
number of respondents - and hence we sought to avoid questions which were only asked of
one ethnic group or some other subdiv:ision of the survey population (and thereby of
course we might minimise the problems of (nterviewer confusion :n a complex
schedule) It was essent:al that questions were relevant, not only to the enquiry itself
but also to respondents, and hence extensive pre-testing and p:loting, includ:ng sem:-
structured interviews and consultations with ‘experts' and managers' of the relevant
services took place Belteving :n a systematic approach to soc:al research, we also
wished to achieve some level of comparability with other sources and where possible we
have used questions that had been previously tested and produced published findings of
stand:ng :n the research community. As far as utuity was concerned, th:s referred not
only to the usefulness of research findings to the commun:ty and the policy-makers, but
also, that we wished our data-base to be of value to other researchers and hence
consuited widely within our research unit and elsewhere. To ensure that thi:s was the
case, we ncluded questions (where possible) which would address problems be:ng
investigated in other ways by other researchers. In th:s too, comparability was aga:n

tmportant and hence (for example) 1981 Census Class:fications were used where




possible. The computer data file, together with a complete coding gu:de, w:ll be
available through the ESRC Data Arch:ve to the wider research community.

The Screening Survey

While the screening survey was :ntended simply to identify households for
selectton into the 'ma:in survey', it was apparent that it could not merely contatn the
necessary questions to identify those who would proceed to complete a fuller schedule.
The matn interview could not be expected to last for much less than an hour, which would
have made 1t :mpossible to complete unless the respondent was fully co-operative, yet
many of those to be approached would not be asked to give so much t:me. Field workers
obviously could not say ':t will take ten minutes, :f you do not fit my requirements but an
hour if you do', without risking rebuff. Equally, without adequate information on the
populations of our survey wards we were not able to predict the necessary second stage
sampling fractions that would be necessary (and the data tn Table | demonstrate the
level of variation :n the estimates we obtatned from various sources) Consequently the
:nterviewing had to take piace :n two stages, and it was felt that 1t was unreasonable to
arrive at respondents' doorsteps, request deta:ls of their household composition and
depart. This procedure would undoubtedly have ra:sed questions as to the purpose of the
enquiry and might have led to a substantial refusal rate. Therefore we decided to collect
some outline information which would provide a baseline for our main study. In
particular we felt :t would be useful to complement our 'household' :nformation by
questions enquir:ng whether people had relatives Iiving locally, and establishing their
perceptions of population movement Another question on 'what kind of people would you
say tend to live in th:s area' was dropped on pre-piloting because of the range of
response, although :t would have been of :nterest to obtain such a ‘free' :mpression of
people's attitudes to their neighbourhood. Follow:ng these questions on mob:lity, a more
structured approach to resident:al area assessment and sat:sfaction was :ncluded, asking
respondents to complete a standard semant:c-d:fferential type sheet which touched on
the ma:n top:c of the large enqiry - hence they were asked to mark on a five-point scale
«f the area 'has poor housing . has good hous:ng', thas good schools for chi:ldren  has no

good schools for children' etc.

The 'meat' of the schedule then asked for details of all members of the household,
collecting such standard informat:on as sex, age, marital and econom:c status and
relationship to 'head of household'. The respondent was then given a card and asked to
state for each person 'from which of the follow:ng groups the person was descended' (see
Figure 1)




This question was perhaps the most difficult :n the enure survey, being designed
as it was at the time when the news med:a were full of the debate over 'ethnic questions'
in the 1981 Census. We had consulted all the questionnaires that we were able to locate
which contained an explicit division of respondents by race or ethn:city, and were highly
concerned to avoid either the confusions of ethmcity and nat:onality, 'race’ (a
meantngless :f common used concept) and colour, or birthplace, and also the dangers of
nterviewer assessment - particularly of those members of the household (which could
include the heads) 'not seen’ Our technique of 'self-assessed ethn:c descent' we believe
to have overcome most if not all of these problems, and !t certainly was fully operational

and easy to apply

Of the 6122 usable completed schedules, only one contatned a refusal to give a
'self-assessed ethnicity' to the Head of Household, and 107 (1 7%) were recorded as
‘others’, includ'ng a number of Chinese, Arab and similar genuinely 'other' categor:es
For the 'housew:fe' there were five refusals out of 3937 possible cases (0 12%) and 52
(1.3%) 'others' This seems to represent a more than acceptable refusal rate It s true
that we were not able to check the self-assessment aga:nst an ‘objective’ measure, but no
such measure of ethnicity really exists. We do however have from the 216! cases that
were :ncluded in this main sample a visual/verbal assessment by the interviewer of the
respondent n the second stage, and are able to check this aga:nst the 'allocated’ ethn:c
group of the household The results of th's exercise are given in Table 5 Households
where the :nterviewer was able to understand that there was a 'mixed marriage' between
ethn:c groups are excluded from our error-count, and 't may be that a few of the other
errors arose from this source or from a change :n the household during the three months
between the two surveys which was not picked up by our checks That sa:d, only 18 of
the 2161 (0 8%) were noted by the :nterviewer as Afro-Caribbean or Asian when the:r
ethn:city was expected to be 'white' and only one 'Afro-Caribbean' was not recorded as
such by the interviewer Eight 'As:ans' were recorded by the 'nterviewer as being
wrongly assigned, but these included some difficult cases (Arab/Iranian/Valay) and
posstbly one or two East Ind:ans' (As:ans from West Ind:an backgrounds) The overall
'ercor rate' of | 2% s less than could arise through normal sampling or response b:as and

15 not expected to affect our results, even :n the worst case {inner Birmingham).

The last section of the screen:ng survey questionnaire was largely :ntended for
interviewer completion, to collect a few classif'catory variables [t was originally
intended to class:fy the respondent's Soc:al Status, following the Reg'strar General's
categor:es, which are virtually ident'cal to those used by market research compantes for
thetr work (A, B, C, etc) We understood that many companies have field forces who are
expertenced n class'fying people by these groups as part of thewr quota sampling

framework, and felt 1t would be a useful check on the representatveness of our matn



sample (and some guide to any bras In non-response to that second quest:onna:re)
However, the organisation selected to do our fieldwork was not a market research agency
and did not :nclude this in their train'ng Instead, they relied upon office coding from
occupational data following OPCS standard procedures, for reasons which we
apprec:ated Therefore we abandoned th:s intention.

Finally, the approximate age of the dwelling, and :ts 'type' (terraced, flat etc)
were recorded, and whtle again we cannot check the accuracy of these data it seemed 10
present few problems to the :nterviewers or respondents (although a proportion were
:dentified as 'esttmated' ages) These data have subsequently proved useful :n analys:s
and were easy to obta:n The only problem arose in describing (and explatn:ng to field
staff) those dwellings categorised as ‘'low-rise' or a 'maisonette’ perhaps some

photographs of the areas would have been useful a:ds at the briefing sess:ons.

The Use of Translation

Because the screen:ng quest:onna're was short and factual, only an English vers:on was
used, but show cards for the ethnicity question and the att:tude scales were avatlable n
Bengali, Punjabr, Urdu, Gujerat: and H:nd: translations. Interviewers recorded which
cards were used and also whether the respondent needed to have another person (e g

the:r teenage ch:ld) to help :n translating questions

Spec:fic questions about language were also asked the language most often used
:n the home,and whether any other languages were spoken fluently by the chief wage
earner and housewife These questions were :ncluded to facilitate dec:sions about which
language translations of the ma:n stage quest:onnatre would be needed and to ensure that
non Engl:sh speaking households would be matched with an appropr:ate language speaking

'nterviewer for the mar'n stage

Because of data preparation constra:nts (80-column cards) we were unable to
analyse 'other fluent' languages on the computer, but d:d perform a manual check on the
data to enable us to prepare the necessary translated versions of the ma:n
questionnaire In over 60% of the Astan first-stage interviews English was used
satisfactor:ly although :n only 12% was 't the language 'most often spoken' Ejight
percent of :nterviews required the use of an :nterpreter, often another member of the
household, and 'n just under 30% (29 8%) the ‘nterviewer was able to speak an Asian
language understood by the :nterviewee The Punjab: translation of the show-card was
used for 26% of interviews, wh:le the Urdu one was only used n 4% of cases, Gujerat:
and H:nd: being even less commonly used (23 % each) and only twice was the Bengal' one

requ'red' It was obvious that Punjab', and to a lesser extent Urdu, were the requ:ired



languages for translations, in the areas of our survey at least, since the majority of
Gujerat: speakers (14%) of the :nit1al survey) and other language users also spoke Engl:sh,
or tf not then Urdu or Punjab: However, there were substant:al var:ations between our
survey areas and we would counsel any researchers to carry out a simtlar check for
themselves before embarking on a large-scale survey or engaging a translation agency.
In add:tion, we would advise them to ensure that any translation :s into 'vulgar' rather
than class:cal Urdu (etc ) since there s a constderable variety of dralects or 'regional'
versions of these languages as well as a degree of variation in the scripts used A further
check employed was the use of another agency to re-translate the instruments back tnto
English This provtded us w:th confirmation that our carefully constructed questions had
not undergone a change :n meaning or (more critically perhaps) emphasis A few
questions were :n fact discovered to have been slightly altered in the process, and the

necessary corrective action taken before print:ng the final coptes

The total screening :nterview was tntended to take about ten minutes, as betng the
longest one could decently keep respondents at the:r doorstep P:loting by the
researchers established that it never need take longer than th:s, our times (for about 30
ptlots) averaging about e:ght minutes We did find that we often spent longer at th:s
stage, but that was partly because of the natural friendliness and hospitality of our
respondents, and partly because of our own :nterest 'n going beyond the necessary basics
of the schedule to elictt information useful for the design of the second stage However,
the professtonal freld-force used in the ma:n survey averaged ten minutes, and tn some
cases recorded times as short as three m:nutes. Very few exceeded the allocated time

The same was not, however, quite true for the main survey
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The Main Survey

After defining our intentions as being an :nvestigation into the determinants of
'‘quality of l:iving' and institutional discriminat:on we had to decide prec:sely which
aspects were 'researchable’ in our context. Major starting points were the national and
international studies of 'Quality of Life' (OECD, UNO and SSRC) and Amer'can stud:ies
which followed the disturbances of the 1960s (such as Ross', Newman and the 'Urban
Observatory' Ten Cities Project) Certain major areas of enquiry under the 'Quality of
L:fe' headings, such as Leisure, Travel and Transport, and Economics (Reta:l prov:sion
etc.) were deemed to fall outside our remit since they contained large areas of service
prov:ded outside the 'public sector' controlled by local author:ties; and Housing was
{while 1mportant) a subject area betng addressed by a number of other studies of which

we were aware, and hence was curta:led 1n our own enquiry.

We then sought to obta:n cop:es of :nterview or questionnaire schedules used by
other researchers :n the field of housing, employment, health and soc:al services,
education and ‘commun:ty development’, as well as attempting to reconstruct questions
from published books and research reports A list of the major sources consulted (or
questionnatres obtatned) s given :n the bibliographic section of this paper From these,
key questions were :dentified and where these were deemed helpful to our enquiry, they
were adopted w'thout (:f possible) alteration from thetr original form Subsequently, by
reference to such sources as the General Household Survey (OPCS), probab:liities (such as
of experiencing a cr:m:nal attempt, or of v:siting the doctor) were calculated and certain
questions omitted or thetr per'od of relevance extended (e g of contact w:th a social

worker, from one year to two)

By th:s means an outline questionnaire schedule was developed and a 'mock-up'
created using 'scissor and paste’ extens:vely! This was circulated among team members
and colleagues :n the Unit for comment and discuss:on, and certa:n weaknesses or

om:sstons tdent:fied, wh'le other questions were adjudged repet trous or unhelpful

Our final first draft was reviewed followtng the following checklist of 'criter'a for
'ncluston' Each questron was tested to see :f 1t measured d:fferent:al need for services -
or differential demand (wh'ch, follow:ng Bradshaw (1974) was seen as a distinct
category) Alternatively, 1t could measure d:fferent:al knowledge, perception or uptake
of services or experience :n service delivery It was also cons:dered 'mportant to make
some assessment of respondents' evaluation of the serv:ces' importance, which again was
seen as distinct from 'demand', and where poss:ble we also sought to measure differential
partic'pat'on In service plann:ng or review Where a question was not deemed to ass:st in

these exerc:ses :t was eliminated
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Ths still left us with an excesstvely long and complex tnstrument, and a number of
hard decisions led to a reduction :n the length by omitting some of the ‘attrtudinal'
questions which we had hoped to use to create scales within topic sections, and by
reduc:ing the length of employment and res:dential histor:es obtatned. The draft was then
typed up and submitted to our f:eldwork agency, who had extensive experience in these
areas of research. The:r comments :ndicated continued reservattons on length and some
on content In particular we were advised that certatn questions (such as some relating
to health top:cs) would be d:ffitcult to ask in the context of a general survey Concern
was expressed too about the questions rema:ning whi:ch were to be asked only of ethnic
mtnor'ty respondents (including intecest :n 'spectalist' radio/TV programmes) The SCPR
researcher also made some helpful comments on wording and response categories. A
prun:ng exercise on the basts of some of these comments left a questionna:re which we
were able to take out on piloting interviews About a dozen were completed by the field
staff, and a further dozen by the research team On the bas:s of th:s experience, which
suggested that it was poss:ble to complete the :nterview in an hour, but not cons:istently,
the research team, the SCPR researchers, and representatives of the field force were
able to meet and d:scuss further amendments The questionna:re was then la:d out by

SCPR ready for proper ptloting

Interviewers were personally briefed before start:ng piloting (November 1980) and
a debr:efing conference took place afterwards. Three SCPR :nterviewers, including one
Asian, carried out 24 pilot interviews between them and researchers from the Un:t
carried out a further 8 Interviews The p:lot interviews took on average one and a
quarter hours each This was st:l too long from the point of view of :mposing on
respondents t:me and the danger of fatigue affecting quality of response in later stages
of the :nterview [t could also have had financ:al consequences of exceeding the

interview!ng budget provision

As a result of the ptlot further cuts and amendments were made Mon tor:ng of
:nterview lengths :n the early stages of the ma:n fireldwork (339 :nterviews) gave an
overall average of 66 minutes, 6 minutes longer than the target hour  However,
dfferences :n length according to ethmic group of 'nterviewer and respondent were

evident
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Average 1n (No of
minutes interviews)

White interviewer, white respondent 65 (284)
Whtte interviewer Asian respondent 60 (81
White interviewer Afro-Caribbean respondent 72 (64)
As:an interviewer Asian respondent 89 (100)
Afro-Caribbean :nterviewer, Afro-Car:bbean 77 (29)

respondent

The difference :n t:mes between white and Asian interviewers :nterviewtng Asians 1s
understandable Asian nterviewers were allocated all the non English~-speaking
households where :nterview:ng was somet:mes difficult even with translated vers:ons of
the quest:ionnatre and show cards For example persons not able to read Urdu would have
to have all showcard 1tems read out to them Whether the lower average t:mes for white
tnterviewer with Asian or Afro-Cartbbean respondents (ndicates any loss :n quality of
tnformation because of the lack of 'matching' :s d:fficult to assess, but :t does not appear

to be the case from the analys:s of results carried out so far

While most amendments concerned the omission of questions which seemed to
prove problemat:c in the field despite having proved useful :n other surveys (e g 'When
you applied for this job did you feel you had a real choice of jobs'), or those which
interviewers reported to seem intrusive (eg 'Why did you move to Britain' for
immigrants), not all led to the dropp:ng of questions In some cases two questions which
appeared to be confused were comb:ned (‘does your roof need repair', 'are there any
repa:rs needed to the outs:de of the house') and :n other cases we were able to establish
that further prompting rarely gained information (e g. 'Were there any other difficulties
in purchas'ng your house') Equally however :t was found :n some cases that a question
required an additional section or fiter (e g 'Were you offered a choice of houses . was
that at the same time or on different occas'ons? Is th:s the one you chose?') Nor, on
reflection, were we always certa:n that we had done the right thing in omitting
questions, however much they apparently fa:ed :n the pilot Two particular examples
were questions on Trade Union office-holding or use for grievance solving, and use of a
pharmac:st (chemist shop) for health problems. However, we cannot deny the utility of
the exercise In general since timings were sign'fcantly improved and few questions that
were finally included fa:led totally in the:r object. Add:tionally, we were persuaded in a
few cases to revers2 the normal procedure of a:ming for 'closed' or pre-coded questions

where all probable answers are given numer:ic codes for the interviewer to ring For

-



certain questtons (such as 'why did you leave your previous job') the diversity of responses
was so great that :t was felt better to give only a few numer:c codes for common and
unequivocal answers and record all others 'verbatim' for subsequent analys:s and coding.
This :n fact made life easter for the field force and improved the quality of infomation
that we were able to collect.

5 Coding and Analys:s

The classification of responses :s a potential sources of bias, aritsing from
allocation of a diverse set of possible answers to prompts which have been carefully
selected and devised A si:mple 'yes' or 'no' answer to any quest:on :s probably rare, but
the exigencles of computer analysts require a simple and restricted set of numer‘cal
codes, which are mutually exclusive and unamb:guous. Further, it :s customary when
analysing data using conventional and w:dely accepted computer programs such as SPSS,
only to allow a s:ngle response ('variable') to each question. Where more than one
possible answer :s allowed, then each response must be coded :nto a separate var:able and
attent:on paid to this in the analysis stage An alternative wh:ch :s sometimes used s to
allocate a set of 'comb:nator:al' codes, but th's may well lead to an excessively long l:st
of responses none of which of themselves are chosen by a sufficiently large number of
informants to permit satisfactory statistical analysits and conclustons. The topic of
‘coding b:as' has been researched :ncreas:ngly of late (SCPR Newsletter, Spring 1982 and
Autumn 1981) and various strategies are suggested to overcome the main problems
None are entirely satisfactory, since there are several a:ms to be achieved :n coding. A
primary a'm 's naturally to encapsulate the essence of the :nformation gathered w:th the
mitmum loss of deta:l This can only be met by devising codes after the collect:on of
data (‘open ended' questions), each of which 's allocated only to carefully defined
categories of answer Arguments aga:inst th:s strategy hinged upon the relat've cost and
time taken by employing clertcal asststance to convert {possible tnaccurately recorded)
verbatim responses 'nto numeric codes There 1s also the problem referred to above of
excessive numbers of categor:es, and of non-comparab:lity with other surveys using the
same prompts (questions) :n the analys:is stage. For this reason it :s preferable to keep
such open-ended questions to a m:nimum  These are most eas!ly justified for such
questons as are on diverse subjects which are relat:vely poorly researched, or where
'verbatim' personal anecdotes can be of particular assistance to the researcher Th:s s
usually the case where relatively few respondents are likely to f:nd the question of
relevance to them Th:s restriction also helps to contain tnterview length s:nce there 's a
cost of time to the 'nterviewer :n record:ng such anecdotes Further, of course, under

such circumstances :t :s possible that 'nsuffictent numbers w:ll respond for normal



statist:cal analys:!s even ustng a restricted code set

The use of open-end questions in piloting 15 of course different, and where :t ts not
clear what possible answers are likely to be met, then some questions may be ‘open' at
this stage and a more restricted set of numeric codes allocated for the full survey This
strategy was adopted extens:vely for our survey, particularly when utilising questions
wh:ch had not been validated by use :n other surveys, or where there was a suspicion that
our potential s:tuation was s:gn:fi:cantly different from that in previous surveys When
responses in the pitlot survey appeared to fall :nto a pattern, a code list was dev:sed
which met these needs and fulfilled our objectives of max:m:sing information gain In
most such cases (e g Question 2 of the Ma:n Survey - why did you move from your last
house or flat) a coding scheme was devised which allowed for further addit:ons or

modifications to the numeric codes allocated.

Sem:-closed, or 'half-open' questions were extensively used in the survey (as n
Question 2 mentioned above) [t is customary tn nearly all questions which may pick up
exceptional responses (such as tenure, which may include living with relatives or some
such non-standard answers) to :nclude an 'other' category and to record the actual
response in case it proves sign:ficant Whie most such answers can leg:t:mately be
included 1n an 'other' category, some on examinat:on may prove to be viable and valuable
in their own right (What we mean, here, by 'half-open' quest:ons :s verbatim responses
that did not f:t our supplied set but were recorded as such Values were left for coding
them, if needed )

Such answers were found :n 2 number of cases - such as the questions 'why d:d you
move from your last house' or 'why did you choose th:s area to live in' At the coding
stage of our ma:n survey additional codes were created (for 'cost/financ:al reasons,
mov:ng between towns, health reasons, ne:ghbour problems, destre to l:ve in an ethnically
homogenous neighbourhood' :n the former case or 'cost, schools or religious :nstitutions
present' in the latter) 1In such cases the 'other' code was deleted In order to ensure
some systematic use of codes and to allow for aggregation to broader categor:es
(Hous:ng, Economic, Personal/Family, Race-related) a two-dig:t code was used and the
second digit in each category used to :dentify spec'fic responses Where possible s'm:lar
numer:c codes were used in more than one question (e g Question 2b and 6b) to facilitate
computer processing In other cases the use of response codes was not :nternally
consistent :n our schedule because we had sought to ma:inta:n comparab:lity with the

coding categor:es used 'n other surveys wh:ch had asked s:milar quest:ons

For both ‘half-open' and open-ended questions, the coding schemes (or additional
codes) were deri:ved from an examination of the first schedules to be returned Since we

expected there to be some ethnic var:ation :n the responses, this was operat:onalised to



ensure that 50 questionnaires from each major ethnic category (White/As:an/Afro-
Caribbean) were consulted prior to draw:ng up the coding gu:de. We believed, largely
correctly, that 50 questionnaires from each group (or 150 tn total) would give a
representative impression of the principal responses that would be met :n sufficient
numbers to just:fy separate analysis Th:s figure must to some extent be arbitrary but 1s
at least three times the size of the normal 'piuloting’ exercise and would be class:fied
under most sampling procedures as a 'large sample' However, given the complex nature
of our data-set, drawing from five locations all of which m:ght reasonably be expected to
show some local var:ation, we were unable to ensure a fully representative areal sample
in our first 150 schedules and so 1t was dec'ded to allow a Iimited number of add:tions to
the coding gu:des once full coding was commenced In such cases a check was made on
all previously completed schedules to ensure that the 'new' codes were not under-used in
error Once about 300 schedules had been fully processed and we were ready to proceed
to data-preparation {punch:ng onto machine-readable cards for computer entry) th:s
process of addition and reviston ceased. While rather labour-intens've and hence
expensive, we believe that the procedure was justified and can suggest 1ts value for
stmuar surveys Examples of codes added :n this was would :nclude the class:f:cation
'mulitary/police service' for the overseas occupation of :mmigrants (Question 5¢) or
'through auct:on 'under means of acqu:sition of present dwell:ng (Question 8) Netther of
these responses arose :n the first 150 schedules, but both evidently added to our

understanding of the final dataset.

Two particular topics, however, are not adequately described us:ng the kinds of
restricted cod:ing sets described above. For these - geographical location and occupation
- particular strategies had to be devised It will have been observed that under Quest:on
5a a four-dig't code has been used to descr:be county of residence outside Great Britatn,
and that a four-dig:t code s also used to code school attendance, previous address, and
places of employment For all of these a un:fied coding scheme characterised as the
'Geogaz' was utilised Following experience 1n geographical location cod:ng :n previous
surveys (see for example Hudson and Johnson 1976) a nested hierarchical structure was
used Thus all references to :nner Birmingham were ‘n the range 1000 - 1999, and
stmlarly for outer Birmingham and the other two towns where the survey took place
The rema:nder of Br:ita:n was allocated codes below 6999 and Europe :n the range 7000 -
7999. Asta was subd'vided on a crude bas:s, as were other regrons and throughout the
survey codes added to the 'geogaz' as they occurred, using numbers left unallocated and
surting the number of digits to the level of deta:l in the response Thus a particular
island 'n the Car'bbean (say, Barbados) would be given a code us'ng the first three d:g:ts
(876-) and towns or areas within it allocated a fourth dig:t 'f they were mentioned by
name This procedure worked very well (prov'ding all copres of the geogaz used by the



coding team were updated simultaneously) since we found that as the fieldwork
proceeded along streets groups of respondents with similar or:gins tended to be clustered
together. S:mdarly, workplace and major employers were added w:th ind:v:dual codes as
the survey progressed A copy of the comprehensive Geogazetteer obtained can be made

avatlable to those w:shing to utilise the database

Occupational cod:ng :s a hazardous task to wh:ch the OPCS (and previously the
Reg:strar General's Department) and the Department of Employment have given
cons:tderable attention The information obtained can be ut:lised in a number of ways,
and contains several dimensions of Interest Conventionally much soc:al research
analysis has been content to go no further than 'social class' or 'Soc'o Economic Group'.
To der:ve these :ndicators requires a fairly lengthy procedure for coding clerks who have
to check a closely printed table of occupations and occupat:onal status and correctly
record the code in the respective cell of that table Errors :n th:s process are not
unknown, and the authors have (not :n th:s survey) met b:asses :ntroduced by coders who
could not believe that certain occupations mer:ited the:r relative 'class' posttion!
Further, we were :nterested also in the exact nature of 'occupational crowd:ng' (Mayhew

1978) and :ndustr:al locat:on

To th:s end a computer program devised by one of the authors was utilised to
carry out that phase of coding, and the cod:ng team simply recorded the prec:se
occupational class:fication and occupational status, using the OPCS 'Classtfication of
Occupations 1980' (HMSO) as used in the 198] Census Once the data had been entered
on to the computer the program was run to derive the necessary 'soc:al class' :ndicators
and :nclude them :n the database A further advantage of this procedure :s that for little
or no cost (except in programm:ng time) add:tional var:ables could be derived such as the
new European Soc:o Economic Class:fication, or a stmple manual/non-manual split The
incluston of the raw occupational class:fication tn the data set also allows, by recod:ng :f
necessary, an analys's of prec:se occupational pos'tions occupred by selected subgroups of
the population It must however be stated that the 1980 Class:fication of Occupat'ons,
whtle used n order to fac:l:itate compar'sons w'th the 1981 Census and Department of
Employment data (using CODOT, w:th which the latest OPCS class:fication :s
compatible), s not as satisfactory to the computer programmer as was the 1970
Class:fication It s to be hoped that no major further revisions to the structure are
envisaged by OPCS which w:ll necessitate rewr'ting the computer program' That satd,
the authors believe a substant:al saving of clerical time 15 achieved by 'mechan'sing' the
process of soc:al class classification (Copies of the program are avatlable on request,

together with necessary documentation )

In concluding this section :t should be observed that throughout the process of

coding we have sought to rema:in :n the current state of the art of soc:al science



computerised data processing. Hence the use of multi-punched codes (more than one
punched :n a column) has been strenuously avoided and as much as possible we have
attempted to follow conventions which would max:m:se the utitlity of the computer tn
analysing data It will be evident to most readers that th:s generally means a
commitment to SPSS as a ma:n analys:s program, since it :s st:l the most w:dely used
social science data analysts tool. Further, many new programs are designed following
stmilar conventions When the data are depostted with the ESRC Data Archive a full
copy of the SPSS commands w:ll be appended, describing the data set and the add:t:onal
commands creating new variables or mantpulating the data following the subtleties of

coding which might be less apparent to others than we, as its origtnators, might suppose

6 Asking Questions

There :s an extensive literature on questionnaire des:gn and 'n particular on the
construct:on of spec:fic quest:ons (CSO 1975, Sudman and Bradburn 1982). This survey
was not a methodolog:cal experiment and hence we cannot here contribute much to that
debate, but we feel that certa:n aspects of our design may be of :nterest to readers
Selected pages of the schedules are therefore appended to demonstrate parti:cular issues
or methodolog:cal :nnovations which we feel are worth commend:ng to other
practitioners No particular virtue 1s claimed by the authors, and some at least of the
techniques are the 'house-style' of SCPR and descrtbed more fully in one of their
publications (Hotnville and Jowell 1978). In other respects we have 'borrowed' questions
from previous surveys, and these are acknowledged below* where relevant we note these
In the text. Two tssues are particularly significant - 'race’ (or ethn:city) and 'occupat:on'
(or skill), and these are treated separately below. The rest of the questions :ncluded :n

Appendix 2 are discussed sequentially :n the third part of this section

Enquir:ng about Race and E thnic'ty

Methodolog:cally, the most complex and contested ‘'ssue :n 'ethn'c or race relatons
research’, after the problems of sampling and respondent location, 's that of askrng a
question or deriving a var:able which wtll adequately class:fy respondents. Class:fication
by such 'key var:ables' as gender and location :s self-evidently straightforward once the
arms of the study have been determined, and occupation can generally be adequately
encoded us'ng standard'sed reference frames of 'soc'al class', socto-econom:c group, or
other such summarses (OPCS [980, CODOT, Gtttus 1972) However, 'race' and 'ethnicity’

are stil debated concepts (Cohen 1974) and equally, their categories are highly
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politically and emotionally charged (see for example the minutes of ev:dence :n HC 33-
I1). A variety of approaches has been used by those who accept the value or necess:ty for
categoris:ng theiwr data subjects, but these reflect :n many cases the spec:fic needs
perceived by the researcher :n the context of his or her own disciplinary paradigms (as,
for example the grouping of mothers into class:cal 'races' in med:ical research) or the
relative size of sample coupled with the problems of class:fication - as :n the GHS
group:ng :nto 'white' and 'coloured'. A detailed explanation of OPCS's attempt to define
a useable census question is given tn S:hitoe (1978) and the cr:ticisms of that and other
contributions to the debate can be found in many articles i1n the press and professional
journals, and reports of public discussions during the time that this survey was planned

and executed

Since :t was necessary, from the tnitial conception of the research, to have some
means of classifying respondents into ethnic or 'racial' groups, and since we believed that
internal divisions within those groups m:ght add explanatory power to our analys:s, an
essent:ally pragmat:c approach was adopted We were address:ng the :ssue of c:t:zensh:p
rights :n some senses, on the understanding that colour discrimination might be affecting
rece:pt of serv:ces whether directly or «ndirectly (instrtutional racism) Yet at the same
t:me 1t was ev:dent that such discrimination would affect service users not so much on
the colour of their passports (which can relat:vely easty be changed, and depends upon
the accidents of birth and history) as the:r skin Therefore nationality was a poor guide -
and an extremely polit:cally sensitive 1ssue Place of birth s equally unhelpful as a guide
to ethnicity, for the same reasons of personal and :nternational history However,
geograph:cal origin may give clues to the ex:stence of kin networks and possibly also
communtty/upbr:nging - defined expectations To this must be added religion, since even
relatively small geograph:cal areas may contain two or more h:ghly differentiated
socleties (Boal 1976). 1t 1s also necessary however :n this context to allow respondents to
define the:r own group membersh:p :f one accepts that race :s a soctal construct s:nce
while groups can be formed by exclus'on (observer-derived) they can also be the product
of self-definit:on affecting normative behav'our and of experiences A person of mixed
race, for example, or an 'Asian' of Caribbean origin, may define his or herself as
belonging to one of (at least) two groups and the:r explanations of any discrimination
encountered will vary accordingly, as may also their attempts to live a particular life
style with 1ts accompany:ng expectations Consequently our survey contatned a number
of questions wh'ch addressed these :ssues and which we have used at different times to

form independent class:ficatory var:ables in our analys:s

Reference has already been made to our :nttial sampling procedure, in which Asian

names were -dentfied and separately sampled Thi:s was purely an adm:n:strat:ve

convenience although desirable from the po:nt of view of matching where possible



language-proficient interviewers with respondents in the screening study It has never
been used for reporting results although the :nformation was encoded to allow for
different:al weighting of the samples should that be cons:dered necessary. The primary
classificatton tn our analys:s has always been the result of the self-:dentification question
asked during that screening interview - 'from which of the follow:ng groups would you say
(You - and each household member) was pr:nctpally descended' This notion of 'descent’
was, we felt, a suitable solution to the complex of arguments over 'nattonal:ty’,
'geograph:cal orig:n' and 'race' {whi:ch construct has historically nearly always used
geograph:cal notatitons to indicate areas where such people predominate or orig:nate)
Compliance with this question was so h:gh that we feel fully justified tn using it, and we
have no evidence to suggest that 'our' interviewers had any difficulty :n administering :t
or that they e:ther completed the class:fication themselves or fatled to offer 1t to 'wh:te'
respondents, as has been suggested was the case tn the N D.H S survey of 1978/9 which
used a similar procedure. Additionally, we did not offer such a comprehensive list of
possible descent groups as d:d NDHS, wh:ch we accept might present problems for other
researchers, but we chose instead to disaggregate our groups using the other :nformation
indicated above The groups offered on our show card were. English/Scottish/Welsh,
Ind:an/Pakistan:/Bangladesh:/Sr: Lankan (Asian), Irish, West Indian/African (Afro-
Caribbean), Other European, Other (Please State) These categor:es were sufficiently
clearly differentiated to reduce confus:ion but not too finely structured (e g. in the case
of Afro-Cartbbeans who m:ght seek to trace their descent back beyond the West Ind:es)
Further, we believed :t important to accept the notion of white ethnicity and not to
imply by the ordering that a d:stinct'on should simply be drawn between 'wh:te
(undifferentiated) and 'West Indian' etc, thereby suggest:ng some k:nd of pathological

:dentity associated with non-white ethnicrty

Supplementary questions relating to ethnicity were :ncluded throughout the
questionnatre at points where they related naturally to other :nformation being collected,
rather than including them all at a single po:nt where 1t might have appeared that our

primary :nterest was ethn:city rather than service use

The first such :tem appeared early on :n the ma:n questionnaire (p 4 Q.5a) when
all those who had l:ved outs:de Great Britain (1 e :ncluding N Ireland as 'overseas) were
asked 'In what country did you live' We did not ask a specific btrth place question, for
the reasons stated above, and also accept that for some respondents who had followed an
'nd'rect path to the West Midlands the answer m:ght be mislead:ng, but felt that such a
question was more litkely to be answered freely Also, we d:d not wish to ask th's
question purely of :mmigrants. [t was posstble that any migratory experience mght
have some bear:ng on attitudes and expectations. We also felt :t equally unreasonable to

ask Br:tish-born ethni:c mnor:ty respondents to g've an ':sland' or 'mational' or:g:n  On
y P 8 g



what basis could one assume that the Brit:sh-born child of (say) Jama:can parents would
demonstrate spec:fically Jama:ican characteristics” Had he or she lived abroad (for at
least a year) then there m:ght be some validity 1n that assumption - but in that case our

question would :n fact detect th:s

Responses to the question were somewhat varied - and the recording of detailed
responses demonstrated the necessity for more thorough brief:ng of interviewers on the
uses of 'geograph:cal' data than we had believed Some respondents gave extremely
detatled answers, to the extent that places could not be traced on any of the maps (of
As:a and the Car:bbean) which we had - while others gave such general answers as '"West
Indies' or 'Kashm:r' (or even 'Kashmtry', a statement of perce:ved :dentity wh:ch was not
what the question was ostensibly seeking) Most useful were those responses where the
interviewer had recorded not merely a place name but also a district or the name of a
nearby large town. The 'nested hierarchy' scheme of location codi:ng described above
provided the best solutton to th:s dilemma - thus all codes between 8220 and 8229
referred to the Punjab, but Jullundur could be :dentified separately as 8222 A summary
of responses to this question s given in Table 7 and demonstrates the significance of
particular local origins with:n the broader ethn:c group categor:zation The other
quest:on on th's page (25c), relating to ‘occupation abroad' m:ght also be cons:dered of
interest to the definition of ethn:c:ty, draw:ng a dist:nction as !t does between rural and
urban occupat:ons, and between land-owners and landless, but :s d:scussed at greater

length :n the section on Enquiring about occupation, skill and class'

‘Race' and geographical background are, however, only part of the underly:ng
structure of ethn:c identity Religion, even :f heav:ily correlated with these other two, s
a further :ndependent variable which interacts with them to create a sense of :dent:ty
and to affect cultural behaviour, attitudes and expectations Thts :s, of course, as true
of those of 'whr'te' or European descent as it :s for those of black or As:an origins
Consequently, at the start of a section enquir:ng about community associations and
central or local government 'polit:cs', all respondents were asked for their relig:ous self-
identrfication (p 73, Q 107)  Aga'n, this question was phrased :n a non-threaten:ng
manner and respondents' responses were recorded as g:ven without pressing the tssue of
formal membersh:p  Attendance at church, as recorded :n the second part of th:s
questton, was taken to be the best 'ndicator of the strength of allegiance, and some
‘nteresting data were collected 'n this way From the 'ethn:city’ po:nt of view :t 1s most
!nteresting to note here that 'island or:g:n' for those from the West Indies had some
s:ign:ficant effect on the d'stributron across Christian churches, and that wht:le nearly all
of those from Pak:stan or Kashm:r followed Islam, the Ind:an group contained a notable
variety of religions which did not necessar:ly f:t 'nto preconceived not:ions of

geograph:cal or:g'n Indeed, :n Wolverhampton a small number of Ind:an Budd:sts were



found, who were reputedly a breakaway from the larger Hindu community. In such ways
can 1t be made apparent that 'race' alone (s an 'nadequate variable for understand:ing the
internal structure of communities, even tf 1t may be correlated with the experience of
discriminatton  These remarks may not be surprising to those who are familiar with the
'sending soclet:es', but need to be expressed for the benefit of others new to the field.

Finally in the questionnaire/schedule we asked the :nterviewers (p 80,
Classif:cation 4) to record their assessment of the respondent's group tn terms of our
overall groups For those defined as 'As:an’ the language of 'nterview was also
requested. Th:s was primar:ly an administrative check (since interviewers had no way of
know:ng the or:iginal attribution that we adopted from the screening survey at
resampling) but also provided us w:ith some k:nd of add:tional data. Mostly this has been
used to verify the 'accuracy’ of our ethn:c group assignment (see text, above) but there 1s
also some :nterest to be ga:ned from d'saggregat:ng the Astan sample :n terms of those
whose spoken English was adequate for the :nterview and those who used a major Asian
language A few other small anomalies were dentified by the use of an additional code
'7' for those interviews where a ‘mixed-race' household was encountered. This might

usefully be :ncluded explicttly 1n further studies of this type

Asking about Soctal Class, Occupation and Skill

Reference has already been made :n this paper to the problems of encoding occupat:onal
titles and following standard:sed procedures such as those of the OPCS. Page 23 of the
ma!n survey demonstrates the amount of information required to comply with that
formula and s not disstmiar from many other quest:onnatres (it should be noted that the
box labelled 'SEG 16-17" :s incorrectly t:tled s'nce the new OPCS codes have a two-d:g't
subgroup'ng which filled these columns) We did add the Industr:al (Two-dig:t M'nimum
List Heading) code here, 'n order to be able to distinguish between 'skill content' and
‘economic sector' in our analys:s without be:ng totally rel:ant on the OPCS occupational
categor:es Likew:se 'status' was encoded rather more fully, with foremen or
managers/owners given separate categories. 'Location' (cols 21-24) was coded us:ng the
gazetteer above-mentioned  Shift-work and size of enterprise were also cons:dered
var'ables of interest (n themselves and allocated cod:ng numbers However, we did not
feel that our enquiry requ:red {or :n terms of numbers for whom 't would be relevant,
mertted) the :ncluston of '‘numbers superv:sed’ or 'skills required' as a separate var.able

Inspectron of completed schedules has generally confirmed this beltef

As may be observed 'n Append:ix 2, the questions on ‘page 23' were asked and

encoded 'n the same way on several occas:ons If the respondent was unemployed then



their previous occupation was recorded (and social class etc derived from that), and had
theiwr present occupation commenced with:n the previous ten years (1 e. after January
1971) the immed:ately prior job was also asked for together w:th reasons for leav'ng and
joining the 'new' job Timing considerations led to the abandonment of an attempt to
collect fuller employment histories although a summary question asked for the number of
jobs and periods of unemployment in the last five years We did not ask for these over a
longer period, or for jobs more than ten years previous, because of our belief that th:s
was an unreasonable demand on memory When the respondent was not the ‘head of
household' or 'ch:ef wage-earner', that person's current details were also recorded and a
computer-derived variable constructed to :ndicate 'Head of Household's Social

Categories' as well as those of the respondent

We do not believe that current occupation, particularly in an economic recess:on
or under conditions where ractal discrimination may be operative, :s necessarily the best
indicator of a person's 'skill level', capac:ty, or subject've soc:al class Consequently we
sought alternative means of exploring these issues. Insofar as education or training
relate to this question, we asked for the number of years of full-time education
completed, and for attendance on further education courses (:ncuding correspondence
colleges) and for experience of vocational tratning schemes (page 33, Q 45) such as
apprenticeships or nmght classes We also asked for the highest qualification obtained
(p 38 Q 51) since 'years completed' is to some extent a cul ure and cohort-defined
parameter, with a number of legal changes in minimum school-leaving age in this country
alone It w:ll be observed that the location of the awarding body was also recorded
(Br:t:sh/Abroad) since th:s was cons:dered potentially sign:ficant. That the column-
numbering on this page appears confused :s regrettable, but was necessary to ensure that
the probes :n Q 51(a) and Q.51{c) were correctly followed Answers were recorded e:ther
in the top or the bottom half of the page and clerical staff deleted the rest as
appropr:ate before data-preparation staff were g:ven the schedule

Add:tionally we ncluded two questions of our own devising (p 33, Q 44) to tap the
respondent's subjective assessment of their sk:ll level The answers to th:s have proved
qu:te revealing, but also :ndicate the degree of dissonance that ex:sts between formal,
‘objective' classtfications of occupations and 'soctal class' categories There :s evidently
a degree of ‘under-employment' in existence and equally some over-valuing of reputedly
skilled occupations That s to say, some respondents were working :n jobs for which they
were apparently over qual'fied, and others who on the ev:dence of the!ir occupational
title were 'skilled' d:d not suggest that the:ir jobs required the sort of training which

would normally be expected from such a des:gnation.

Since 'small bus:inesses' or more particularly n some contexts, 'ethnic enterpr:se'

(HC15-:v, Cmnd 6845) have been suggested as a panacea for the :lis of inner cities or



unemployment, we enquired (p 34, Q.46) whether respondents had considered seli-
employment The categories used :n the second part were those which arose from our
pretesting interviews and proved reasonably satisfactory with the addition of a code (5)
for 'service/entertainment and catering'. 'Market stalls' were the only other category
offered, and were included with 'reta:l' A detaied analys:s of responses to thts question

w:{l be published separately (Johnson and Cross, forthcoming)

Finally, on the topic of employment and soc:al class or mobtl:ty, we should note
the inclus:on in the questionnaire of Q.5¢c (p.4) - occupation prior to migration to Brita:n
- and Q 117 (p 78) - father's occupation. The former was rather crudely categor:sed on
the basts of p'loting interviews in order to minimise clerical work at the coding stage. In
fact, the only additional codes required were 'market trader' (31), 'fisherman' (coded as
farmer with land, 10, s:nce there 's a fa:r degree of social or economic comparab:lity),
and a remarkable number of ex-m:litary or pol'cemen (35) Quite a few of our
respondents had not been employed before com:ng to Br:tain, reflect:ng the time that has
elapsed since the effective cessation of 'primary' imm:gration Parent's occupat:on (p 78,
Q 117) was left uncoded because of the w:der range of expected answers (s:nce :t would
include non-:mmigrants) but was encoded in less detaid (OPCS 3-d:ig:t first sector code
only) because of the difficulties of obta:ning sufficient deta:l in an enqu:ry of th:s type to
accurately assess soc:al class etc. (as demonstrated on page 23) There was, however,

sufficient «nformation for us to make a quitte deta:led analys:s of soctal mob:itty.

Other quest:ons and des:gn constderations

In such a wide-ranging study we have necessar:ly asked a variety of questions on many
topics, not always :n great deta:! Consequently 1t would be difficult to categor'se the
rema:ning questions and methodological quirks that we wish to cite This sub-section
therefore represents a sequent:a] 'run-through' of of our questionnatre (which :s (ncluded
in full as Append'x 2) and the reader's :ndulgence s sought :f at t:mes the logic of the
text 's not self-evident The 'contact' questronnaire, P626/1, 's also tncluded :n full,
together w:th the 'show card' enquiring about self-assessed ethnic group and
demonstrat'ng how the opportun:ty was taken to obta'n bas:c demograph:c and housing

data on the survey areas



The Ma:in Questionna:re

Page | demonstrates the data-linking information contained in columns !-4 and 6-
12 and comparable to that on the 'contact questionnaire' This enabled the l:nkage of the
two files using a simple FORTRAN computer program in conjunction with standard
sorting rout:nes available on most computers, and without reference to names or
addresses. Cross-checking by using more than one hinkage 'key' is advisable because of
the risks of miscod:ng or ms-punching. At the base is a checkl:st of pages which all
respondents were asked to answer, to remind the :nterviewer :n the field (and :f
necessary to enable h:m or her to reassure respondents that they would not have to
complete the entire schedule) Question 1 was chosen as a simple, non-threaten:ng

:ntroduct:on to enable the interview to begin ‘on the right foot'.

Page 4 has been referred to above, and shows the operation of the 'geographical’
coding scheme The question was asked of all who had lived outside Great Britain.

Page 6 conta:ns a complex sign-posting procedure because of the necess:ty to ask
different questions about housing depend:ng on tenure and length of res:dence (Those
who had lived 1n a house over 15 years were unlikely to recall all the details of how they
had moved to 1t) The second prompt :n Q8 was rarely used but was included here (and
when asking a similar question about doctors) to help interviewers reassure respondents,

if required Very many respondents could not remember the agency used

Page 9 'llustrates aga:n the use of 'stacking codes' whereby (Q!lc) related answers
can be simply recoded using SPSS commands, and also the use of '‘multiple response'
categories for questions which can reasonably be answered more than once. Where only
one answer was given to Qlla the arrows and sk:p tnstructions ass:sted the :nterviewer to

follow the layout.

Page 12 demonstrates that supplementary questions may be necessary to establish
awareness of entitlement and to unpack a 'don't know' response We also used a complex
codng structure to reduce the (nterviewer's problems of selecting a precode - thus '0l' :n
column 73-4 could :ndicate a favourable or unfavourable comment on the house quality,
the sense would be evident by comparison with the answer given :n col 72 and aga:n two

responses were allowed

The questions on page 19 were used for comparabtlity with Valerte Karn's study of
housing improvements in Birmingham, but n order to reduce the time and coding load on
interviewers a complex structure was adopted (which :n the event worked very smoothly),

comb:ning several questrons (nto a single gr:d for data recording



Page 32 :ncludes a rather simtlar attempt to ‘stack’ questions, and also
demonstrates the comprehenstve interviewer tnstructions, cons:stently printed :n 'Upper
Case', used to gu:de field staff in apply:ng questions and prompts correctly 'Stacking
codes' are also tn use in Q42, and an :dentical code list applied to two stmular but distinct
questions to fac:itate compar:sons. It will be noticed that codes 10-29 are largely
attributable to 'external' causes while codes 30-39 could be described as 'personal' or
'nternal' explanations Our list of Trades Unions (Q43) was far from comprehensive and
some amendment was required at the clerical cod:ng and check.ng stage Page 33, on
skl def:nition' has been referred to already, but Q45 shows how the use of a research
agency used to utilising 'multi-punch’ coding may affect the design of a question SPSS
does not perm:t 'mult:punch' but we understood that the fieldwork staff were used to that
format when several response categor:es could legitimately apply to a respondent and
hence different values were coded for each option, despite giving each its own cofumn
The 'box hines' dividing the codes ensured that the punching (dataprep) staff had no
difficulties :n ass:gning codes to columns

At the end of each section (Housing, Employment, etc) a 'summary att:tude'
question was asked Page 57 demonstrates that for the Health section Identical code
lists were used for all of these questions and we were thus able to compare each 'domatn’
by use of this summary measure As wul appear from this and other coding l:sts
included, answers tended to group :nto 'race' or 'class' categor:es, and "internal/personal’

and 'external/societal' ones.

For the Soc:al Support services (largely relating to Soctal Secur:ty benefits,
because of the relatively rare ut:l:isation of most personal social services) again a
repeated format with a cons:stent coding structure was utilised, and this is tllustrated on
p 58. These questions again were chosen for comparability - and 1t will be noted that
simple application for a benefit :s not a sufficient response' S:milar repetition and
supplementary probing was used to enquire about expertence of crim:nal attempts (page
67), copying as far as possible the questions asked by the only 'victimisation' survey we
could locate at the time (Sparks 1977) The Brit'sh Crime Survey (Hough & Mayhew
1983) used a s'milar format, likewtse based on American work and our results can

usefully be compared with theirs.

Page 73 shows the ‘supplementary ethnic question’ of religion 'n detatl, and the
results have been found to have considerable value It 's to be hoped that other surveys
may include such a question 1o ass:st 'n a better understanding of the compos*tion of the
'Astan’ population (Knott and Toone 1983).




7 Conclusions

Despite this being an essentially descriptive and methodolog:cal paper, there are
some conclusions of a more general nature which may be drawn, and which in essence
summarize the key points which we feel emerge from our experience of this project. It
s hoped that some of these lessons w:ll have relevance to other projects working :n the
area of service delivery or 'race relations' in addstion to the benefits to be obtained from
the dataset itself

Instially, we have been encouraged by the success of the rather complex design
utilised to gather the sample of 'service users' The publication of the 198! Census has
underlined the effects of population change in the larger cities, and that the white
population of some areas no longer represent a true cross-sect:on of soc:ety which can
fairly be compared with the ethnic munority population. The problems wh:ch this
presents w:ll be confronted in our data analys:s, but 1t :s tmportant to note that the quest
for systematic control :n race relations research ra:ses the questions of which population
1s to be selected as the white control® Is it whites In the tnner city, or whites with the
same demograph:c profile, or white :ndigenes, or all whites regardless of the:r origins,
ages or location? We chose to extend the coverage beyond the :nner city to :ncrease the
comparability of white controls and 1t was the reason that lay beh:nd the age restriction
on the white sample. Moreover, we spec:ifically :ncluded Ir:sh and other white ‘ethnicity’
so as to be able to differentiate the effects of origins from rac:al minority status in our
analysis In any case the use of sem:-suburban wards added to our coverage of both white
and munority commun:ties substantially, and without over-extending the survey The use
of a complex sampling fraction in selected polling d:istricts assisted in this, and has not

prevented us from carrying out a 'we:ghting' exerc:se for population estimating purposes.

The multi-stage sampl'ng and multi-phase survey:ng procedure worked well,
although we would stress the :mportance of mintmis‘ng the gap between the two phases
because of the problems of population mob:lity However, we can safely recommend the
two stage design as a strategy for helping to overcome the problems of sampling

m:nor:tres from the Electoral Reg:ster

The use of the Electoral Register as a sampling frame !n studies such as this 's,
from our exper'ence, just:fied Desp:te repeated reports of under-reg:strat'on among

ethn:c minoritres :t does not appear that this :s true at the household level. Remarkably

4 We admit also that there :s a debate to be entered concern:ng the nature of the
‘black' population, s:nce not all members of ethn:c mtnor:ty groups live in the "tnner
c:ty' However, that expertence :s true for the great majority of people of As:an
and Afro-Caribbean descent outlying groups are much less 'typical' of the
community
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few ethn:c minority households were detected by our ‘half-open interval sampling'
‘exercise More one might have expected had there been systematic under-registration
at the household, rather than the !nd:vidual, level Equally, Asian households could be
detected with a fair degree of completeness by checking the names given on the list, but
not all the names selected will reflect the existing household, and a sigrificant
proportion will also be missed Reliance on the Electoral Register on its own as a data
source s unsatisfactory without the evidence to be obtained by survey follow-up.
However, it does prov:de a basis for survey sampling and stratification, and even tn inner
city areas would appear to provide a sat:sfactory estimator of addresses. Population
turnover during the life of a register rema:ns a difficulty, but has to be set aga:nst the

other advantages to be gained by 1ts use

With regard to questionnatre design, the process adopted :n this project while
apparently cumbersome produced a very sat:sfactory schedule for fireld use, thanks :n
part to the involvement of the field work agency from an early stage. This meant that
questions could be tatored to the form that the:r field interviewers were trained to
handle, and that certain questions for which we had no 'standard' to work to could be
modelled on those which they had found to work successfully :n the past Th:s advantage
was compounded by the use of questions chosen from other surveys on related topics.
Evidently these produced results whose distribution could be compared with those other
researchers' publications, and in addition we were able to have some confidence :n the:r
'‘construct validity' (when the research was of standing) Further, they usually had a set
of precoded responses which saved us considerable time :n ptloting - although we would
never advise the om:ssion of that stage and found 1t necessary on occasion to rev'se those
precodes Even when seeking comparability or to save time tn des:gn, 1t 1s adv:sable also
to cons:der carefully how far the questions w:ll su:t the research destgn and a checklist
such as was used (n this project (see page 19), suittably amended for another purpose, !s a
handy method of reviewing them.

Additionally, the effects of computer based analys:s on questionna:ire des:gn must
be cons:dered Ev:dently the necessity to reduce answers to a set of numertc codes has
an effect, and to the extent that this reduces the depth of :nformation gathered 1t must
be regretted In particular, '80 column card' conventions may prove restrictive, but th's
may change w:th technological advances However, there is scope (with proper :nterview
training) to record ‘rich' responses and to include ‘'half-open' or verbatim-response
questions and even to devise quite sat'sfactory numeric schemes to summar:se the data
so gathered Coding also provides opportunities to structure questions to allow
comparablity and to cross-check for systematic consistencies in perception and response
across a var:ety of prompts. This may be expected, and certainly when a number of

surveys are betng planned 'n an area, or by an agency, there 1s much to be said for the



retentton of a 'core codebook' to save work (especially in such situations as our
‘geogazetteer') when a long list of responses or a complex series of hierarch:cal or nested
codes might be expected. -~

Finally, as befits a survey whose primary a:m was the tnvestigation of racial
disadvantage, we cons:dered the issues of 'ethnic categorization', interviewer matching
and translation :n the context of 'race relations research' Ewvidently th:s :s a sensitive
subject, and we have felt throughout that i1t was best handled not by :gnoring ethn:c
d:fferences, but by allowing respondents to express these themselves without undue
provocation. The use of supplementary questions on related :ssues such as religion has
added depth to our understand:ng and analys:s and allowed us to 'unpack' the meantng of
ethn:city as well as resolving the occas:onal ambiguity or apparent thconsistency It 1s
not our view that 'ethnic questions' pose any insurmountable problems :n social research
and neither do we have any reason to conclude, as some believe, that members of
minority communities are particularly res:stant to co-operating with soctal researchers
That the orig:nal 'ethn:c question' was part of our screen:ng survey enabled us to attempt
more precise 'ethnic matching' of :nterviewers than could otherwise be achieved The
necessity of this procedure may be open to doubt :n view of the first-stage results, but 1t
evidently can be used to ra:se response rates shightly, and may also affect the quality of
response Translation (which normally does require the use of munority interviewers) s
probably more :mportant, but aga:n it appear that this :s not always necessary, and that
it can have :ts own problems - wh:ch proper pioting and some detailed analys:s of

antecedent {or screening) data w:ll reduce
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S.C P.R./Home Office

Black Identity and Mental Health 1978 Jackson, J.S.
Institute for Soctal Research,
M:ch:gan

Social Workers and Clients 1976 Jordan, M B

University of Kent

QOther Research Reports (From Amer:ica)

Lucy, W H, Gilbert D and Birkhead, G S 1977 Equ:ty :n Local Service Distribution,
Public Adm:n:stration Review 37, 6, pp.687-697.

Auerbach, J D and Walker, J L 1970- The Attitudes of Blacks and Whites Towards C:ty

Services tn Crec:ne, J P. (ed ) Financ:ng the Metropolis (Sage Publ:cations).

Schuman, H and Gruenberg, B 1972 Dissatisfaction wtth city services - s race an
tmportant factor :n Hahn H. (ed) People and Politics in Urban Society (Sage

Publications)

Fowler, FJ 1974 Citizen Attitudes Towards Local Authority Services and Taxes

(Ball:nger, Massachusetts).

Bunge, W W and Bordessa, R. 1975 Survival, Exped:tions and Urban Change (York
Univers'ty, Toronto)



| a0

Other References

BOAL, F (1976)
, E thnic Restdential Segregation', in Herbert and Johnston (1976).

BRADSHAW, J (1974)
‘The concept of social need', Ekistics, 220, pp 184-187.

BRAH, A ,FULLER, M, LOUDON, D and MILES, R (1977)
Experimenter Effects and the Ethnic Cueing Phenomenon Working Paper 3,
RUER

CATER J, etal (1977)
'E thnic segregation n British Cittes', Annals, Assn of American Geographers,
67, 2, pp 305-6

COHEN, A. (197%)
Urban E thnicity, Tavistock

CMND 6845 (1977)
Policy for the Inner Cities, HMSO

CODOT (1972)
Classification of Occupations and Directory of Occupational Titles, HMSO

CSO (1975)
Ask a Silly Question, Central Statistical Office, London

GITTUS,E (1972)
Key Variables 'n Soc:al Research, Heinemann/BSA

HERBERT, D and JOHNSTON R (eds), (1976)
Social Areas :n Cities, Wiley

HOINVILLE, G and JOWELL, R (1978)
Survey Research Practice, Hetnemann

HOUGH, M and MAYHEW, P (1983)
The Britrsh Crime Survey, Home Office Research Study 76

HUDSON, R. and JOHNSON M R.D. (1976)
Final Report of the New Towns Study, NEAS, Durham Univers:ty

HC15-1V (1980)
Raclal Disadvantage West Ind:ans tn Bustness :n Britain, HMSO

HC33 (1982)
E thnic and Rac:al Quest:ons :n the Census, HMSO

JACKSON, P and SMITH, S J (eds) (1981])
Soc:al Interaction and E thnic Segregation, IBG/Academic Press

KNOTT, K and TOON, R (1983)
Muslims, S:khs and Hindus 'n the UK, Religious Research Paper 6, Univers:ty
of Leeds

KRAUSZ, E. (1969)
'Locating Minority populations', Race, 10, 3, pp 361-368



- 42 -

MAYHEW, K and ROSEWELL, B. (1978)
'Imm:grants and occupational crowding', Oxfd Bull. of Econ and Statistics,
40, 3, pp.223-248.

OPCS (1980)
Classtfication of Occupations, HMSO

PEACH, C et al (eds.) (1981)
Ethnic Segregation :n c:ties, Croom Helm

RANDALL, G.W , LOMAS, K.W and NEWTON, T (1973)
‘Area distribution of resources in Coventry', Local Govt. Finance, 11, pp.396-
400

ROBINSON. V (1980)
'Lie berson's :solation :ndex a case-study evaluation', Area 12, &, pp 307-
312,

SCARR, S, et al (1983)
'Developmental status and school ach:evements of minor:ty and non-mtnortty
children from birth to 18 years :n a British Midlands Town, Br. Inl of
Developmental Psychology, {, pp 31-48.

SILLITOE, K (1978)
E thnic Or:igin  The search for a question’, Populatron Trends, 13 and OPCS
Monitor 78, 4.

SIMS, R (1981)
‘Spatial separation between Asian religious munorities', in Jackson and Smith
1981, pp.123-135

SMITH, G. (1982)
The Geography and Demography of South As:an Lanpuages, Institute of
Education, London Un:verstty.

SPARKS, R.F. et al (1977)
Survey:ng Victims, Wiley

SUDMAN, S and BRADBURN, N (1982)
Asking Questions, Jossey Bass.




TABLE 1

DATA ON SURVEY WARDS

Deritend Selly Oak Perry Barr Folesh:l| Graiseley

Population (%) Wh As AC Wh As AC Wh As AC ¥h As AC wWh As AC
1971 Census 81 12 8 97 2 i 99 (O | 75 21 & 76 15 8
WMCCHHS (1977) 5 - - 8 - - 38 - - 64 - - 49 - -
NDHS 77/8 63 20 17 29 3 3 91 & 5 52 &3 3 47 36 13
1978 Estimate 60 24 16 93 6 2 95 1 3 ? ?
1981 Census 5% - - 92 - - 95 - - 50 - - 48 - -
we:ghted RUER Survey (1980)"
Population 52 29 19 9% 4 2 % 2 2 49 48 3 52 3% 9
Households 63 18 19 9% 2 2 9% 3 3 64 33 3 71 22 7
HOUSEHOLDS
NDHS 75 1 15 95 3 2 % 2 2 ? ? ? ? ? ?
[981 Census 66 - - 95 - - 97 - - 67 - - 72 - -
Note ?= Information not available Wh = White * Derived from werghting

-= Category not avaiable As = Asian RUER sample survey data

(NB Ward boundaries were changed shghtly 1n 1979)

AC = Afro-Caribbean



FIRST PHASE SAMPLING

Bereningham Inner Birmingham Outer Coventry Waolverhampton
Asan Non Asian  Asian MNon Astan Aswan Non Aszan As'an Mon Asan
fdentified households* 637 3253 348 17728 767 282y 1717 4033
Sampling fraction 142 172 Complex  Complex 172 2 i 1/3
Sample 1ssued 337 1564 259 24351 2.5 1440 L3 1328
Achieved as tssued 216 1048 119 1662 347 932 268 1949 i
F
2~
Found i intervening .
addresses 74 63 1 37 21 6% 15 42
Added by transfer
{wrong ethnicity} 20 64 9 2% 25 27 Z3 14
Interviewed but iransferred
{wrong ethnicity) 64 20 29 9 27 25 14 25
Total achieved 260 1175 129 1728 393 1024 e 1108
% 1ssued addresses
responding 83% 68% 59% &8% 97% 66%, 6% B1%
% achieved addresses
wrongly assigned 23% 2% 20% 1% 7% 3% 5% 2%

an ‘name’ bas:s

* HMousehalds were ass'gned to Avan/Non Asign on basis of pames in the Electoral Roll




Table 2B

FIRST-PHASE SAMPLING IN OUTER BIRMINGHAM

Perry Barr Selly Oak
"Tnner' PDs '"Outer PDs Taner' PDs 'Quter PDs
Astan  Non Astan Astan  Non As:an Astan  Non As:an As:an  Non As:an

Identified households 25 2460 31 623 161 337¢ 131 56627
Sampling fraction All L4 All 110 23 15 23 1-10
Sample 1ssued 25 614 3 622 1o7 635 88 356

AC Wh AC Wh AC Wh AC Wh
Achieved as tssued 19 19 479 16 7 391 47 10 395 37 &6 357
Found :n interview:ng
addresses - - 4 - - 6 1 2 23 - 1 &
Added by transfer 1 - 2 6 - 1 2 - 15 - - 8
Total achieved 20 19 484 22 7 398 50 12 433 37 7 369
% achieved addresses
wrongly by assigned
on 'name’ bas:s 10% - (O 6% - 2% 24% - {1%) 18% - 0%

Note PD = Polling D:strict
AC = Afro-Caribbean

Wh = White

_gv_



Table 3

SECOND PHASE ANALYSIS AND SAMPLING

Birmingham Inner Birmmgham Outer Coventry Wolverhampton
As Eld. Oth., AC As E O AC As E O AC As E O AC
Whi Wht

Achieved tn screen 236 28 570 256 128 558 1088 43 372 361 533 &3 293 418 548 97
Added from mtervening
addressess 24 é 41 113 i 6 3] - rd 16 &5 4 15 9 32 |
Total achieved 260 292 611 272 129 564 LHIS 45 393 277 598 49 308 427 5RO 9%
Sample fraction
(%) we o 49 100 100 0 40 100 o0 0 40 100 o6 o 50 10
Stage 2 1ssues* 259 - 246 269 126 - 8% 45 392 - 239 48 307 - 231 97
Total achieved 209 & 176 213 91 X 158 36 316 195 x 37 262 x 138 78
Response rate 81 x 72 80 72 X 80 80 81 x a2 77 85 x 81 &0
% m ntervening
addresses 3 2 7 6 1 I 3 - 3 4 2 8 5 2 & i

Note  These figures represent the final numbers used for analys:s on the computer file after all corrections

* May not represent sampling fraction of total achieved because of indications that would not cooperate further
Eld Whi/E the white smaple was divided nto ‘Elderly’ and ‘Other' -
Oth Wht/O see text for explanatton.

I e ——————————— _
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Table 4
Reasons for Non Response*®
Inner Outer Gra:seley Folesh:ll

Birmingham B:rmingham Wolverhampton Coventry
Addresses 1ssued 1907 2697 1827 1769
Intervening
addresses 102 50 85 104
(%) 5.3 19 47 59
*Out of scope’ 230 98 184 119
(%) 11.4 36 9.6 64
Additional
households 50 50 48 37
(%) 28 19 2.8 2.1
Total "tn scope’ 1829 2699 1776 1791
Response rate (%) 79 €9 80 79

Reasons for non response (%)

Unable to contact 68 55 50 42
Refusal 23 40 43 51
Other 8 5 7 7

(N) 393 Suy 362 373
Second stage ssues 773 619 636 679

Address out-of-scope
(N) 4 5 10 17

Persons out-of-scope
(N) 39 22 19 27

Reasons for non response (%)

Unable to contact 32 25 36 35
Refusal 62 69 56 3

Other 6 6 8 4
(N) (133) (108) (78) (94)

* Terms expla:ned tn text



Table 5

Recorded as
self-dentified

Heishf
Recorded as

other than
setf-assessed

{(Mixed)
% Irish

AE rror)

Results of a comparison between ‘self assessed ethnic proup’ and interviewers assessments

Brrmingham Inner

¥ A
123 202
43 -
10 l
- (2}
24% -
4% 1%

AfC

2i5

{13}

Birmingham Oyter

w

izt
2

9%
1%

A

L2

(2}

5%

A/C

36

i

Coventry

v A
166 314
3o -

l 2

1 3
13%, =
1% 1%

AfC

{n

3%

Wolverhampton

w A AT

177 262 7%
9 - ~
2 - -
- {1y (b
5%

mg?—
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Table 6
Analys:s of First-stage (nterviews achieved,

by ethnic:ty of interviewer

Wh:te Asian Afro-Car:ibbean N

Interviewer Interviewer Interviewer (Total)
Respondent
Househoid
Elderly Wh:te* 91% 4% 4% (1660)
White (Else) 89% 6% 5% (2908)
As:an 69% 29% 2% (1090)
Afro-Car:bbean 86% 10% 4% {464)
Ward of
Interview
Der:tend (B) 82% 17% 1% (1435)
Selly Oak (B) 94% - 6% (908)
Perry Barr (B) 83% - 17% (549)
Gra:sely (W) 90% 10% - (1413)
Foleshul (C) 83% 15% 2% (1417)

* Households dropped from the second-stage because not conta:n:ng people under 60
years old



[ ——
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Table 7 ‘Place' of Residence prior to moving to England
White Astan  Afro-Caribbean

[reland (South) 46% - -

Northern Ireland 9% - -

Europe 16% (#) (2)

M:ddle East 10% 1% -

Africa ) 13% 3%

Ind:a (pns) (1) 5% -

Punjab (pns) - 18% -

Jullunder - 189% -

Other Punjab - 4% -

dombay - 4% -

Gujerat - 4% -

Rest of Ind:a (2) 4% -

Pak:stan (pns) - 2% -

‘Kashmiury - 3% -

Mirpur - 7% -

Other Kashmiur - 2% -

Other Pakistan - 8% -

Bangladesh (1 2% -

Other Asia 4% 2% -

West Ind:es (pns) - - 5%

Barbados - - 3%

Jama:ca (2) - 67%

Leewards - - 11%

Other West Ind:es ) - 4%

Elsewhere 2% (4) -

(N) (158) (816) (321)
4
1

Numbers too small to calculate as percentages are shown as values n brackets 7

pns = plce not spec:fied in greater detail

Numbers too small to calculate as percentages are shown as values in brackets. '




Appendix

Sampl ng ~ Instructions for Complet on of Sample Issue Sheets

Yellow sheets will be used for Non Asan' sample, and crange ones for Asian Names
Sample As an names are ind:cated n the reg'ster {usually by an orange penc | mark} and
should be IGNORED when drawing the non-As an sample

For each sheet two carbon copies are requ red
At the head of each sheet fill in TOWN NAME

WARD NAME
POLLING DISTRICT CODE

Begin a fresh sheet for each new Poll ng D strict - the code {or each one :3 printed on the
Reg ster

in the four boxes labelled AREA NUMBER nsert the code for the Polhng Dustr ct
according to the attached sheet Ths s NOT the same as the Polling Dsstrict Code
referred to above, wh ch 1s pr nted on the reg ster  All districts n Der tend beg n with
figure 1, ail in Perry Barr with 3, etc  Th.s a Three d'get number - on Yellow sheets (non-
Astan) write the Figure [ in the fourth box On orange sheets this box s left empty

For mach sample address (first name n household 's underlined n the reg ster) record on
the same | ne

Address Sertal Number - beg ns at 001 for each Polling distr ct and add one for each
address {Asian sample will follow on after all non-Asian pumbers drawn} For each
address 1 5t all surnames at the address (if 'n doubt about Astan/Chinese etC names, give
full names)

Then g ve {ull address - Flat number, Street number, Street name

In the next box record the number/name of the next address in reg ster 1n that street {f
no h gher/lower number follows then ndicate end sequence by NH f numbers had been
'resing', NL of "falling’

Then go to next selected address (skipping Asian sample 1if appropr ate} and repeat the
procedure untd end of poil ng district

01-250 1860

Tel

35 HBRTHAMPTOJ SQUARE LONDOM ECIV DAY

SOCTAL & COMMUNITY PLAHMNING RESEARCH

P 626/1

LISTED ADDRESSES - SANMPLE 1SSUE SHEET

f
i

(SCREENING)

URBAN INSTITUTIONS

PROJECT TITLE

POLLING DISTRICT

WARD

TOWM

Interviewer's No

NON-PRODUCTIVE (GIVE REASONS)

RESULY OF CALLS AT LISTED AODRESS

ate
office

uctive|sent to
()

Interviewer's Hame

AREA HUMBER

INTERVENING
ADORESS({ES)7? [ Prod-
{Ring NG or

YES)

YES*

NO

YES*

NO

YES*

NO

YES*

N0

YES*

NO

YES*

NG

NEXT
LTSTED
ADORESS

ADDRESS

SURNAME ($)
LISTED AT
ADDRESS

ADORESS
SERIAL
HUMSER

* IF 'YES' ENYER ALL INTERVENING ADDRESSES ON GREEN SAMPLE ISSUE SHEET AND ATTEMPT INTERVIEW
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explamn this o respondents 11 necesidry

Defrartions of Chief Sage Earrer Head of Houceholdg and Housew: e
W ire vEing the same ryles ag applied at the screeming stage ¢

3} When the person selecten for interview 1s "Chasf Wage Eereer/
Head of Household this 13 normally ko be defined by -

Chief Wage farseer (L 42 112 the persen Wit Bringt aost
ncoe tth{he Rrusercld through his/ner wiges or zalgry

as distsagt from -
Read of Houzehald (Ko H ] 1e the peErSgn Whi D8AS Or 13
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where tha 0¥ [ rule #3i] w0t be workable and when the M o #
defimilron should be used 5 decide whi 14 1RLEFTTETE &
mata Ores Fre
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FEirad)

when the anly or chied sage earsss 35 & bhosrder {¢ g ore
parent  A0L an emploment plus child and biarder)

wnedt the person who weuld atemally be chvet wAGE esrpsy 1%
wreElo sl fand sy At wifEC TR year oid son 15 techmcally
now O W E )

)

i

ihere m3y te other circumstances tn wiisch H o H i1 the appro-
priate deriniiign Lo use I 1a doubt stout what to da, make
your BESL qudss, But mike & ASte OF the details on the
Questionng e {use the back pige 3f NeURSSATY)

b)) The deftmnien of Housewife 15 the person who 1% ol
responsthle for g caliring and domestic arrangements of
the housshold (Tull definizian on p 5§ af your loterviewsrs
Mingal)

Where the selected respondent vs Asian, dotinls of the lanquages
$eoken By that perian {@s estediTiBed ot 4¢reentag) are shown
an the Recprd Form A% Far a3 possibie these dddresses will be
MGIULE IO IRLECVIEWETS who SPe3k the apprepriate tanguage and




there arg gquestignaairas tronslaisg :nto the two waia Asian
lanpuages SPoFen i ihe ares - Yrdn snd Penjabt if atither

of theSs 15 appropriats dnd Lhe interyiew censot be condudiad in
English, the il viawer wil] aeed to srther treaslate the
guestions a3 you 2o 2long or ¥ you don ¢ speak the dppropriale
language Fleently souctell returs the Form (o the office  Gave
as much detasl as pesiihle sbout sitarmabive fanguages 3o that
we EET re-issue the addesss o anpiher ngerviewsy

{er} The fmal wmlformdison 3a thes part of the Form 13 sboel the number
of yeur - aged i5-1Y JGRE THIS COMPLETERY (X

aduits
reidwg 10 2 s@peraty 470 of the Syrvey waich 10 was degded,
afiee the lorms Went fur printing nob to gdrev &l

Ser1at Humbers

these ajpear 8T the top of tae pege and must be transferred actwrately
tg Lhe quustionnaie e

The serxzl musber (4 digits) ([gnere the Lard Ho o box]
The azea mmber {3 d.g 5}

ard
The Housenald sumber {1 digii)

Beraviz of Latls

Record fuil detasls of each £all you make - the vime diy, date aed
result  The space £20 3180 Se used for re¢ording detarls of appaint.
@ents, buth for Intervies sad -sllection of self-completion gues{ionmatrey

You should meke an unial call and at Jsagt 1 recalls al an address whers
the telected respondent s mot n, bETore sbandaning that address as
unproduc Live Yary the Lime of day and day of wesk st which you call
5o &% [0 maximise your changes of finding someone 1a ‘next Sime’

Somp evening and waekend work 15 iikely 1o be esseaiml As most of
your addresses should be Faarly nlose together 1L should ot be dvify-
cult 2o make recalls when you arg n the areas  you should of covrse
make maximn use of your tmee on osach visiE {6 the Ared 50 thal travel
fime and 20508 are kepl o 2 minimum tf you make wove than § ¢alls &t
an adoress aLiach one Of the spare record forns to rocord detais of
ehose extra falis

e SOOAL & COMMUNITY PLANNING  RESTARDH
SEm OHGE 7 aahamilae Tarses Losmes B0 1Y 2

Yol 41 ieEh

UREAN [HSTITUTIONS

Listed Addrecses Lontact Sheet

Hovenber 194

MY CONTACT SHEET MUST BE FILLED IN FOR SACH HOUSEROLD FOUND AT LISTED ADDRESSES Ik Youn
TERLL ——

3

hrez Nimber §

Addrexs Serial Humber m

Household Humber [:k{m Section B bele
Hawe of person infervigwed Bine

- tod
Lgeation oF addrass [1F dirtctions seds Intervening sddressies) found Mo |
necessary) Yes F

e L1F VES |, WRITE 1N TOTAL MR [

Listed address

o

ADORESS SUMHARY f1ng fne Code Or

Traceshie, residential g occupied T i
Beadwood

The trace gf address
vacant/dereicl

~ demoltshed

business/tndustrial premises anly {SPECFy
sddress an institution {SPELIFY
- sther reason (WRITE

oll £ AT N G G

LiE

CORTACT SRy
Information obiained gboul oloupants &b address
(WEITE [N RO OF sBONGLD5 AT THIS ADDRESS

Bing Une {ode On
IF RORE THAH OHE | WRITE 14 HOUSTHOLD KO OF THIS SGUSEHOLD
Unproductsve  [no information obiiyaed sbout occupants at address)

& | i
toclast with anyohe %L address sfter four or more calis I'e

~ pimplate refusal of afurmaticn aboul occupenis 1 e}

L)
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Ea -3
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§ omdat Fa Mo Hecwse Bwad LN 2T AR o SE7ROIma
FB28/1 URBAL LuSTITUTIONS SURVEY Hovewber 1480
T WITERVIEW STARTED | | [PEEICEUSE Gy Ce T/ TSk
Lode ts
{1-4} 5 Hy 1591
sertaL mwser | || [ e It
Az Ko EE LR i nse-
hold Ho
18} (¥ are jatarzsted {0 kapw 3F poopls are
Tiving agar any of thewr relalivet
Bo yeu have any famdly aciudiag te-Taws, {18}
fiviag nexrby ~ [ mean withm Fiva io fen
mnutes walk® 1133 A
i g 3 r§ 2
PIEOCYES
b} What relatives dra these? (L CUOF TN~ AWS IA ANY CATEGORY Y (¥
i 8116 SE LODE Parents z F
gﬁtg {IVE}} ;é
l m‘s’;’ i SWfdaughter 3 3
HEJTIORED THAY Brother/s1ster 4 4
REPRESENT SEPAZATE
HOUSEHOLDS ) Unclé/aunt : >
{ogsin & 13
! 7
Geher {STATE }l ? s
Hg others 8

B

T,
-7
ASK ALL ol /| skip
Hive there Beon many potple moving it 12
this arss ta the past five years WGl (12
you 18Y EREAD QUT} npae o
Just & faw 4
quite & Tox 3
ar many have moved here? L
{8on': kaow - act Iived dere long snough 1o say} & % 91
{Gther don’t know} ¥
IF PLOPLE SAVE MOVED IRTD AREA {codes 2-3 3t @) {13} {id}
b} Why do you think they
woved here? Jobl reasons 1 H
7
{FROBE} Any other reason Housing avatlable F4 Fd
g?é%é%ﬁﬁ Cheap housing 3 3
YTRCE O Te be near family/Friends 4 4
¢ =3 Good area to live an 5 8
REASERIS MEJATIONED
Geher { e
{SIAER i 6
L e
* Don 't know ? ¥
Ko ether reasons - 8
€} Hould sov say they wore sosily (18)
the same Kind of people as yoursel! Mostly the same T a3
or mostly g1 éiferent? Kostly different 2
Some differeat, some same/mixed i
Don't know/can’t say i g3
[FOHOSTLY OR SOME DIFFERIRT' (CODE 2 BR 3) AT ¢ {1617}
4}  In what way ars they yffgrent Higher social ¢lass 3
from you’ Lower social elase 1z
T RGP
ST RE LR oRY hge 0
TR RacssEthae Group (Black/osloured k3
REAS (FROBE  Which
it} grous? I { Asisn 34
BERESSARY) { West Irdugn 3z
£ Wt 31
{ Gther [STATE} 3
{
fither d1fference {STATE} £
fon't know 77




-3 - -
Col ¢ Sa.p
ASX ﬁif: ads a2
3 s} (Have there bres maay peoplé lwas ag thas 183
aren wn Rz Sast fave ymars T NELTE soe
say [EEAR BUT) Hone H 4
Just 3 few z
ity & few 3
pr Many Bave left g ares? 4
i0on't know - apl Tived hers lomg enough i say} & } Y
{Deher don § know] A
1P oMY wAYE LEFY [E0DES 2-4 AT ¢ {19}
b} Way do you think they lefi? Job reasoss ;
Y Houging re:sont
g%ﬁség%%é onLY Tot msay blacks/AStans 3
"F}?smbté’wﬁiizxﬂmﬁﬂﬂ} To by near family/¥riends 4
HHEE For {betper) arss/envirgnment 5
Qiher [STRYE} &
Ton" T kngw/Can § 52% i
A5s ALL SHOM DAED &, uSil APS: pEzavg {203
T BTN LA AGE VERSIR (F Eagl 14k 1
BECERSERY  CODE ¥ER. 14 M s 2
SHO'H y o
? ) v Puazabi 3
G jerats 4
Wi 5
g this  card sre sevaral DPaird o, slatemenis For each pair wosigd
you tell me the musber or the boy thal coses closest to w@3l you
Lhvnk For esamplie, (POINT 507 Janig "JCAMMER exawifl of ong of
the statemests Dt glosely fo el gou Bnd  gov would chgse the
L eesrest to 1t TP TiE5 less ripsely yau would chose the mext
Box 1 amd 1F neriher statumen® roally appises then chose Lhe maddle
B
RING ONE £ODE FOR E30H PAl8 OF ST TE E8YS ((HECY, AS YO GO, AT YOU
£o0F TR PRIPRIATE PATI
1} }is pleasant 10 Joak 15 not pleasant 2
ar i 2 3 4 5 Took &1 {21}
n} |15 peroming & beite | 15 begemng a worse
place te live 1 1 2 3 : % 1 plage to bive 16 {22}
1| ts wnfeieadiy 1 : 2 15 11s frieedly {23}
4] |Has gyfferent classes Has a1}l the same class
of people iving is 1 2 1 & 5 | uf people living {2¢)
it [ 34
e} THas good sihowls Ter Has no good schools
thitdren ] & 3 4 3 for children {28}
} o iHepds sore dockory and Has wnough deciars and
Heaith pervices Vo203 &4 5 | haalth services {26}
3} |15 weil looked after iz neglectad by the .
' By the palice 12 % 4 5 1 poluwe 27
w3 | fs badly lopked after 12 well losked after
by the councit ] z 4 & 1 by the counci] {28}
1] | #Es soor howsieg t 23 % IHys good housing {29}
i copvemiont for 15 nep convement for
4 work I 2 1 4 5 | ouwek {30}
I e AR i Ry v AN

- -

ALk ALl

3 would you t21) me & Bit 2bout who lives BEre tn your/ihis househeld =~ first
the sais wage esrner {[or head of hoysehgld}? ~- and the housewifel -~ fay
whe slse 1% there?

Al LIST ALL MEMBERS OF THE BOUSIHOLD SYATINMG RELAVIONSHIP 10 C M | /MOW
B8 {1} CWE MOMumyST b PERSON # , HOUSWFL PERSOR N0 2 AND
GIRERS LISTED UNJER APPROFEIATE BLOCK
(s3] IF HOUSERIFE IS ALSD C W F sui9, RING THE SPECIAL CODE B
ANG LEAVE REST OF LINE BLAMK
b}  RING PERSON MO OF HESPONDIRT (ONE CODE OWLY)
€} FOR TACH PERSOH ESTABLISH SEX ML AMD (FOR ALL ADUETS I5+) WARITAL Mep
£RE BYMERTTSTATYS .
¢} SH{u CARD B AND ASK FOR EACH PERSDH  Frow whigh of these groupy is
{ 7RE/she ] deiiended?
oW 3
- o AR z
= - Cie ¥ o <
2 & 2RI = 5T &
£ - £ e e i 2= £
o & E25 1 44 3 i E o
gl 8% o T EE. LB £
z¥ = 2ICE e3P oL E R R, 08,

g - v x|l ot L 4 gl d 2 = awmop & &
g2 o 25|58 (FEE T EZEiiRiIE5E
R 1 AAEE IS ¥E o FEn2E528% 8 B G

= ) ChYeY age Tarner/

b 11 Fes of Boveanore | | 2 123 4f1 234512345 6|32

e FELZ T 3| — | '

ME:Z_._..;E 122 (1 2 % 410 2 3 & 541 72 3 4 5 B4

a3 2 "1 2 3 4|7 7 3 & 5|1 2345 6

2;4 '!2‘x§i23_u§§2315123%55

s v o2l . i1 23411 7 3 4 511 23456

HEH & PP bt 73 &1 2 304 51 234 58
7 121 11 2 3 411 2 3 4 5|1 7 3 4 8 &

L | s i -, Y 23456

W g 1.2 S~ v 234568

LER 1D i 2 N e P 2 31 4 5 ¢

13 ey S TEES I
12 1 2] . Y2 3 4.5 6

YLYSLER -2 1 2 3 £11 2 3 4 531 7 31 4 %5 5%

,Ea‘u o BRI EEIIEEENIIEEER Y

Do s H Pz 3 411 2 24 5 1 2 3104 5 8

GFTICE USE ot X F ol o of family umits 150}
#a Oudr &0 44.45% | Ho English {61-62}
21-59 *E 475 Asran {€3-64}
120 4849} irish {65-66)
§-15 56-51% Afro/Taribhesn {67-68}
Q-4 52-531 Eyrapesn {6370}
N of others 54-55] Other {723
e Tuli-iwme assloyed [56-57)
g part-time emplioyed 52591




2 a)

b}

o}

]

-5 .
Fask 1F CHIEF WAGE CARNER/HON OR =% FSEWIFE

What language 15 spoken
most often in your homg?
{ONE CODE QuLY)

What cther languages fedoes
the main wage earnerido you)
speak fluently®  {MORE THAK
ONE CODE MAY BE ALHGED)

And what other languagas {dues
the housewife/ds you} speak
Flueatiy?  {FORD THAN ONE
LOBE MAY BE RIGLEDY

Other (STATE}

TS ASTAN{COBE ™2 FOR PERSON WO 7GR AT O 5¢)

Lal /
Cade

Skap
Lt

1 SURVEY RESEANCH CENTRE
E {} foad Othte 16 Notmameus fquse Londen BT GaX  Tal 01 253 1045
[l e L Nwwwssea Framd Qtica  Charazat House Gantaes Oamageon 60 Oumam De2 HE  Te g32 315008

aj
Most
often b}
sooken CWE /H0H

dthers flueat

]
S

(73]
fnglish
Hrdu
Punjabi
Guzerals
Hindy
Bengaly

L N S

?

OTTRYIEWE Y T RECORS L ANGUAGE
WEh T fi

dut #et,rely £nglish

[ IR SN SR N G W R ")

Ko others ‘

Entirgly English
~ with 1aterpreter
~ without 1ATerpreter

K
R L e L T

L.

Lt

T il b ._,_}nu.nw

P §26/2 URBAM INSTITHTIONS SUBYEY

February 1881

Address Record Form

USE THTS SIBE OF THE FORM FOR RECORDING TIMES, DATES AND RESULTS OF CALL{S) HMADE, ANG FOR
HOTIRG APPOIRIMERTS SET of  USE THE BACLX OF TME RECORD FORM TO CDOE THE FINAL GUTLGRL OF

YOUR ATTIRPY{S) TU OBYAIN AN INTIRVIEW

{i-4} {5} {6-8) {9113 {1 OFFICE USE DWLY
I
Seryal Ho {ard Mo Area Ho Address Mo Howsehald Ro Batch Code

tan sou 1ol me spproximately wren thig
howse/fiat was buile?

IF b & [HTERV.EWER 10 £STIMATE
(ENTER T E )

Before 1914
Inter-war years
Pustwar to 1959

1960-196%
197¢ or later
{an’t sstimate

(75)

RECORG TYPL OF BREELEME

Dther {STATE)

fetazhed house

Semy getached house
Terraced house

Flat - parpose burit
Flar - conversion

Haisanette ~ low rise, high density

-
o
ol oth oW B L R
[

L - T R

& INTERVIEWIR BAME

INTERV ! EVER uwsgﬁ::m‘m

B DETAILS OF LALLS {1n the order they are made}

TIE BERviEM CoMPLETED [

DATE OF IHTERVIEX

TOTAL TIME OF (IERYIEW (MINuTES) | |

INTER#1EHER 'S SIGAATURE

INTERYIEWER NO I

[77-80)

§2§1 {iifie " ﬁiy | Date srite an results of call{s) made and notes of
{ring] alon&g week [Oay [Month | 2PPEINLAENL(s) set up (use new form for 7 or more calls)
1
[ 4§
2
13}
3
E3)
4
K38}
£
(573
&
§:5-3 ]
DETAILS OF SELICTED RESPDNDENY {IC BE INTERVIEWED) IF ASIAN HMOER IR HOUSE-
HOUSEHOLD STATUS Uy ETHRIC GROUP | Main home languege | HOLD AGER 16-18
{href ¥age Barper/ o3 Englysh/ {FOR SELF-
Hoad of household 1 F 2 Irish 1 CﬂHP#EEA::lRi,
Housewt fe ? Asian 2 | Fluent English - QUES
gotn (wm 4wy 3 | ML T 1| akro- YEs 1
Caribbean 3 HO 4
Other fluent language

{Tear of f stip 1f wou have nterviswed

the selected persan}

Househeld Status of respondent interviewed

al Scresning

Chief Wage Earner/Head of Household 1

Housewifae 2

Both {H/H and H/W) g
5

Mame of respondent
tnterviewed &t Screening
Address

{ther adult
Kot answersd

Date of interview _ 7 /7 = (IF APPLICABLE;




ADGRESS SUMpARY

m_?fjg.ggm

<

SOHCIAL & COMMUMITY PLARNING  RESEARCH

Traveable, restdential and pteupred 0 M ] TroQITe M Newnasweon Sauk r London ECIU BRE  Bwv 51 1M UKKE
Deadwood
« s trace of sddress 1 ®
- address vazant/derelict o2 P aibz URBAN INSTITUTIOHS SURVEY {February 1981)
- promiges demplished . 03
~ pkhgr {SPECIFY ! o4 T TTSET
o Code | to
FLECTEG RESPONDENT SUMMARY R ne code gl
SELECIER RES 10 one TIHE INTERVIEN STARTED 1
Selected respondent laving ai address 21 JYNU. S 4
iingr‘odmtwe
~ no tontact with anyone at addrast s'ipr four or more calls a2 SEBTAL HUMRER > E l l 1.4}
« coanlete refuspl of information 29m opcfopsnts at address 23
Deadwond CARG W {5}
Seizctad regposdent deud 41 &
Seiscted respondent nol known 28 sddress 42 WRITE HNEW \ ‘
Selected respondent keown t6 NIVE Bawved {nsw 3%irass mol bnpwal 43 ADDRESS 0N AREA AMD AODAESS NQ 'S l | l 1 ; {5-12}
=3 e bt e rp— R
Selected respondent known Eo Bave soved [now address knowal L 3 J—-T g;ﬂﬁﬁce&g T TS wg&ﬁf g
SELECTED RESPINDLNT PRIDRICTIVITY 8inz one code paly
interview ohiziaed wilh selested respondent LWk i 5t e
g w €2 ﬁ) attach SECTIDE A& HOUSING
LHEAHE and W >
{ &3 g aire K AL ()
interviow ool ghisined becauss —— _
'd irke fo @3k you first aboet where
aaimﬁiacﬁ with seiected rssiz}mnéer;t fey never 1a) ;Z you have lived
- selected respondent personelly refused How long have Yived 10 thes hours/fliag?
-~ selected respondent broke appointaest and could not be recontacied 73 o you tyear or ess i
- seterted respondent 111 {at home} during survey peripd n Sedr 1 oup 15 7 years 2z
- selprted respondent away/in hospital during survey pevvod 75
- selected respondent senms le/Incapac)tated % Over 2 ue o ) years 3
- refusat on behaif of selected respondent, by someone eise mld . Gesr 3 oup o 4 yeary 4
househo feer 2 %
= selected respondent ould nel speak adeguate English g w7 yars
- ather reasons (RRITE [N} % Geer 7 oup o 1% years & -
Geer 15 prary ¥ 2 3
SELF COMPLETION QUESTICMMAIRE(S) FOR 158.20 year olds Ring one tode only @uoy ‘8 3 K
1 NUMBER OF ELIGIBLE RESPONDENTS FOURD Hare o 4
One ; i
Twer or more
PERGOM 1 PERSDH 2 FOR QEFFRATNCY ONLY
t PRODUCTRNTY ——— | — THEHACES WRYCH HAVE QUESTIONS FOR ALL RESPONDENTS ARE
ngzmnmweh] completed and altached 1 t (A} {8} i) o) £ ) 6}
Questionnaire not conpleted/respondent nat in at call- HOUSING ENPLOWENT EUGATION HEALTH SOCIAL  LAW/ORDER COMWAITY
hack, envelope left F] ? STEPIAT
Persan 3] 3
Unproduitive (reds-nnh: j.l ) 23 3739 © 53-50 k808 1319
{Ferson 2: 3 5§ 30 86-48 5257 63-64 6872
16-38 »
*




Z 3}

-3 i 2
ol § Lkip
ASK ALL WHD HAVE LIVED AT ABDRESS FOR UF 70 15 YEARS hode —
feroms e - -
why 41d you move from pour
a5t houge or flat”
{PROBE  Anmy other reason® - ’
AbG OHE CORE 1IN EACH COLuMH {1 53]
{14-15]416-17
B0 MOT PREMET Previous wome oulstde Geat Srezamd Hhome 5 9 31
Eviction/asted 1o 1pave it 1 (e 41
House demolished /condessed 12 12
Wanted bettsr houtosflat 13 13
Wanted bigger or smalior housesflat it 4
¥anted hetter ares G ]
HaRIEd to bey/rent {1e uisrue tamurs) k4 it '
JEb ressons 4 48 |
Marriagm Fonily 1paspns 53 &0 i
o 5¢ meas relatwves/f: wprds &3 £1 é
Bazval problems or Rarrasiment &0 &o
Other {STALE)
i W
{he] - 18
bon't know HEd
Ho ocher reasan &
-
(AL LNCEPT CODE 18 AT a)d ovay 2 {éi?}
B} Ang what wig the ma1s reasop
you chose this barticular argy  DHEM b ohese (holse, Mar o ffered
to lies 18 by founcii etc } 10
PROBE IF RECESSARY  Why did Other bouting reasons 1
you come here rallue than
any other sied? Jdob reasong Zﬁ
G0 NOT PROMPT Famslyfirvands i0
——— Convedient/eenira: location 4
tihe the arep {general) LH
Sped Fio attractioas of arss [STATE, LS
v un s H
Biher reasprs f5TALE, 5%
Momys Teed round bees &6
fon't ko 77
(nyo} B8 99

-3 €
Lat /| shup
{ALL WHD HAVE LIVED AT PRESENT ADORESS FOR P 0 15 YEARS) Lods. 15
1 2} iwherestoots did you 3ive before (20-23)
comipg to thiy {present} sddress? Gutside Sreat Britaln 888AH 4 &
In Grest Ecvtan {5TRTE OCAYIOR 1M DETAILY A
CITY/TONN/Y LLLAGE
AREA NANE AND/OR PDSTAL DISTRIETZ
SIREEY {within town}
COUNTY
IF 1K GREAT BRITAIXK {Q Ja CODF &) {24
b} g‘;d yg}?!m ?r rent your ljst Ovnerfoccupier ]
use/Flat, {or were you Tivim .
With pour ;;reats ¥t that tiws]? Rented from ioeal Authority s
{1F RENTED  ESTABLISH WD reg - Howsing Kssociation 3
- Pryvate, unfurnished L3
- Private, furnished 3
Tiediwert with job [ 3
Lived with parenis i=lna
Other {STRIL], g
RUL} g
[LACEFY IF LIVED MITH PAREMTS) {253
o3 For how long did your tive at 1 year or lass 1
your 1ast house/fiat? tear 1 yp to 2 years 2
Over 2 up 1o 3 yhars 3
Over 3 up to 4 years 4
Bver 4 yp Lo T yesrs 5
Gyer 7 yedrs &
wyo; 8 9
ASK ALL EXCEPT THOSE WHO ANSWERED ‘OUTSIDE GREAT BRIVAIN'
AT @,2a) (C0€ 193 OR @,3A) (COOE 8888) £26)
L Wave you &lwdes hvgé}m Yos {always Great Brivarn i {g gi
Great Britara, or sat Mo (have Vived outside Graat Britain) z
@auoe; 8 9

e - -




5 a)

b)

c}

- (c 2

Col / Skip
Lodyp Lo
ASK ALL WHO HAVE LIVCD OUTSIDE GREAT BRITAIN, g 2a Code 10
Q 3a Code 6888
Q 4 Code 2
{OTHERS)———— | 0 &
In what country did you live before
coming to Great Britain?
RECORD DETAILS OF COUNTRY/STATE/DISTRICT/
ISLAND/COUNTY OPPOSITE APPROPRIATE CODE (27-30)
Africa 8100
Indva 4200
Pakistan 8300
BangTadesh 8400
Sr1 Lanka/Ceylon 85G0
Other Asia (1nc  China) 3600
Caribbean/West Indies 87400
Ireiand (Etre) | 7100
Korthern [reland 7199
Europe 7500
Other 8800
(puo) | 8888
(ova) 9999
{31-34)
When exactly did you {first come/
return) to 1ive in Britain? Honth | Year
RECORD MONTH AND YEAR
What kind of job or occupation {35-36)
did h bef d
(Lac{?utoa;$1t§1z:e you Rove Peasant/farmer {with own/family land}) 10
(GIVE DETAIL IF UNSURE) Farn/plantation labourer (for wages) 1
Unsk11led work/labourer (for wages) 20
Sk1lied worker,/craftsman 21
Shopkesper/asststant o
Clerical/secretarial foffice work 40
Professional /managerial 50
Other (STATE) 60
Unemployed {1 e wanting work) 70
Hot working (1n¢ housewife/student} "
{ovo) 88 99

6 a)

(c2)

ASK ALL  SHOM CARD A

How T1kely is 1t that you will mave
from this address 1n the next year or so?

Definitely will
Likely ta
Unlikely to
Definitely won't
{ODon't know}
(ouo)

IF *DEFINITELY WILL' OR 'LIKELY' {Q 6a CODE 1 OR 2)

b} What 1s the main reason you
are thinking of moving?

DO _NOT PROMPT

Eviction/asked to leave

Present house/flat due for renovation/
demolition

Other housing reasons
Job reasons
Fami1y/friends
Area (physical/amenities/general dislike)
Area (peoplel
Gther reason (STATE)J

(ouvo)
(oveo)

Another house/flat In same ares
Another area of same town (STATE AREA) ]

c} Where would you like or
expect to move to?

Another town in Hidlands {STATE)

Elsewhere 1n Great Britain (STATE TOMN/COUKTY) |

Outside Great Britain (STATE)

Don't know where at all
{fouo)

Cal /
Cade

Skip I

(37)

~ s w N —

{38-39)
10

11
12
20
30
40
41
50

i
88 99

(40-41)
10
20

30

40

50

17

q7




- - — E—- - FUSE— X

§ » (£ 2} N
Zet 7 ] Skip ( "7 2 T
ASK ALL 3 S —tte 1ML OWNER-DCCUPLERS RESIDERT UP 10 15 YEARS) fade | :a
P snure| Resi- kg F aouse or flat
il f" b izt:u%mu dence 7ol g%ﬁéﬁ?ﬁﬁlﬁﬁg?ﬁﬁira: t:; 0 raise {45}
ar du you réaal 1§ Summar . : 4 5
(iF RERTED, ESTABLISH WO FROH) v - the price of & place you wanfed to buy a5 '
RING OKE COOE In COL 4} AL R [P o ?J -
Bwner nctuprer {iac  Tessenpld} i = * ;:
B1 |LOOK BACK 70 0 1 AND RING ' Bsf 97 don's koo N
TERERY TO0 AT OR B (e 13; touo) |8 9
IETOL &} {OPPOSITE gented from 212 ¢ — LaT"
RINGED TENURE CODE) - Local A , A e If YES AT 2 (46-47; ;
AT Adthar ity go [T 73 1 b} hy do you think that was? PROGE AND RECORD FULLY
A = reswdent up U6 15 yesrs . e
(11 coded 148} ~ Houstag Asgociation {5?&&1 o8 215 :
HANE ) : :
8 = resident oyer 15 years : " tip 13} b
10 1 coded 75 4
]
THEN FORLOM SKEF - Pravate, unfurnished J A f;éas 1 |
- Brivats, furnished 5} g fgh%?‘;E
- Tred Fligze
sedfgoes with job {n6 rent paidl & . i 190
7
| |
Dther (STATE; 2l a | )
} g 5 188 481 |
¢} fad amyone refuse to seil yw; Y5 {was refused) H
! 5 d
ASK ALL OKNER-OCCUPIERS RESIDENT P TO 15 YEARS (0 7 cdoko ) = use or fial that yos wante Bo {not refussd] 2} q10
3| Through vhow 019 ¥0u acually = (43048 i *”“’*: *?“; i
buy this house/flst? ity B
(EXPLAIN IF BLUESSARY MMEN Estate Agent (STATE ALE) 10 F yest AT e (49750)
ASKING FOR E5TATE AGEAT § WML | IF (¥Es' Alc)
e need 1o Enow which esiais 4] Why do you thisk that wes?  PROBE ARD RECORD FALY
agents sre feeving penpls in Private sale {direct from previous )
the surves ssm?g Bl Agthing Ot F41]
youtug sad will ger Back o .
them - they was t Regn Lnow Through relatyve{s] 0
you've Deos isierviswed } Through friewd{s} af
from Local Aurher:iy/Housing Aszaculnge
fas £1iiing Isnaml} 55
Lonvessian of langacy 1o Fresloeld 53
Dther {STATE} o
Dua’t knowfcan L rememner a8 !
Bud; 29




10 a)

-8 -

(€ 2}

[ALL OWNER-OCCJP'ERS RESIUENT FOR WP TO 15 YEARS)

Did you buy the house,flat through
a mortgage or lean or did you buy
1t outright?

Mortgage/loan {from any source)

Outright {cash or bridging loan only)

Other (STATE)

Was bought for me/us

IF MORTGAGE/LOAN {CODE 1 AT a)
SHOW CARD B

b) From which of these did you
obtain the mortgage or loan?

Dther {STATE}

Den't know
{(ouo)

Building society

Local counctl

Bank

Insurance company

Finance company/loan agency
Friend/relative

!

(N B HOW ASK Q 11}

Don't know
{ou o}

Col /
Codye

Skip
Lo

(5}

8 9

{52)

[< RPN SR SR -

~

IR R

N aj

-9 - (¢ 2)
(ALL OMMER-OCCUPIERS RES[DENT UP TO 15 YEARS) Col / | Skap
Coade o]
SHOW CARD B (i) (i1}
Did you try to obtain a {53-54) | (55-56)
mortgage/lToan from any-
where{else)? YES - Building Society 0 ol
(PROBE  Anywhere else?) _
RING ONE CODE IN EACH Local Councal | 02 02
COLUMN (FIRST TWO MENTIOHED) - Bank 1] 03
- Insurance Company 04 04
- Finance Company/Loan Agency 05 05
- Friend /Relative 06 06
- Other {STATE) o7 o7
0}
()
Yes, but don't know who from N )
- ap i Q2
N0 - (no others/no attempt) 22 22 J (r 19,
Don't know whether any attempt 77 —_——y
(0UO0) |88 99 88 99
IF 'YES' {CODES 01-07 AT a) ACCEPT ESTIMATE {57-58)
b) From how mapy different places altogether (RING 'E') + E H
did yoy try *o obtain a mortgage or loan '
{excludine tha place where one was obtained)? ENTER K0 |
c} dj
c) What happened when Was offered but I/we refused because | (59-60)1(61-62)
you tried to get a _
mor tgage/loan from amount too smail 10 10
(QUOTE CODE AT - repayments too high n 11
Q 112(1)? RING .
ONE CODE IN COL c) had better offer | 12 12
{Agency) refused us because
- it had no funds 20 20
- I/we weren't account holders 21 Al
- house/flat not suitable 30 30
{1F CODE 01-07 AT Q 11a(n1}) - area not sultable 3 i
d} And what happened - racial reasonc 40 40
when you tried to '
get a mortgage/loan - don't know why a7 47
from {QUOTE CODE
AT Q 11{(11})? RING
OHEOCODE(E11I)I)COL d) Only made general enguiry 50 50
Other answer(s) {STATE) 66 66
<)
d)
Don't know what happened 17 17
(oUyo) |88 99 | B8 99

NOW GO TO Q 24 [p 19)




12 a}

TR (€ 23

3

IASK ALL LOCAL AUTHORITY TENMNTS RESIDENT FOR WP TG 15
YEARSS (0 7 €O0ED 7 AND A&

Whes you Vm%re trying fe get & countyl home

{of your sun} for Ehe first tuse, how long
did you have your name on the waiting Yisp?

A wonth o+ less
fer } oup to & months
fver § months up ta 1 year

Over 1 up to 2 yaars
Qver Z ymars {S1AT)

Don'e know
{Gus

B3| And when you moved ntp thix hoyse/

fiat was that  (READ YT}

througn heing oo the noema! waiting Vst
{1 for first councl tenancy}

or bacsuse you werg alesady homeless

or DecAuse ywir ast home was dup to 3£ demolished

or wit 1t & transfer from another councy. house o riat?
Gthar answer [(STATE:

{Don"t oo}

fasel}

) Befars movioy hers, ware you offered
sny ather howses or Tlats by the founcy)? Yes
Ne
Donr’t khisw

§F_CYES' AT ¢}

4} as that {eny af the} offer{s} at the
same L Bs you were offered this
Gne, or s 11 an earbier offer that
you twrmed down?

Guner [STATES

AL sams L1me as thys one
Earier (but turped down)

Gon't kniw
Buny
ALL

el byd the Counctl ask you, o7 allow you W Yoo, coald say
i $8y, which gres you woiid Tike o e in, o7 aog? No
Ton’t know

IF 'YES' AT @)
£} hmd 15 thys house/flat i tha Yes
ared you wantsd? o

[ Had no prefargnce
oy

Sksn
LG

{63)

WoE RN ek P e

o

E

U W G B e

"

a

e e e o e A8k W e W I

13 at

- 13 - iR
[=~3 Shap g
; . Lo Lo
IASK ALL LOCAL AUTHORITY TENANTS (o 7 COBED 2 AND A OR B}
FITHER [ 1n the Yast Fywe yesrs, (IF RESIOERT OvER § YEARS)
153 Since iieing in thes house/Tlat, (67,
haye you Bad any problems with
the council as your lasdlard? Yes i
£ TeloH
{BHSH) 2 &
IF ¥£5
b) u;;: sor;.nof problems? S TR IRALY! i
PROBE vthing «ise? .
QING GHE COBE 18 EACH Problems sbout | (58-59) |{70-71}
coLumA fent | W0 10
Do K0T PROMPT Hefusatitatlure to de major repairs i) W
Slosmess 30 dovng s jor repatrs 21 &1
Refusal/fatlure to do minor repaicsf
45 keEn/maintenance i S
Slowngss 16 doing minor cepairs/
* uf kdep /3 snlenante n 31
Contreilng vandalrswinrisance
fram neighbours €tc 43 40
{founcil Interferenca/Ins 15 tence o
fpetty) rules 50 3y
Other problams [STATE} {3} & 24]
{u}
No ather problems - a3
LRS! 99 59




- 12 - {c 2) .
Col / Skip
{ALL LOCAL AUTHORITY TENANTS} Lade 10
14 a)|How likely 1s 1t that you wall try (72)
to buy this house/flat from the council
would you say {READ OUT) very lkely 1
fairily likely 2
not very lkely 3
OR not at all likely? 4
(Not this one, but would buy another councal property) 5
Other (STATE) 6
{Don't know) T+ ¢)
(ouo) 8 9
{EXCEPT DON'T KNOW AT a) () (i)
b) Why do you say that? (73-74) |(75-76)
:F::EEONEAggogt?:rE;gﬁson? Quality of house/flat 1] L]
COLUMN {Could do) own repairs/decorating [1F 02
DO NOT PROMPT Quality of area 10 10
{In)convemience of area H 11
Financial reasons 20 20
Preference for tenure type 30 0
Type of neighbours 40 40
Council wouldn't {be willing) seli 50 50
Didn't know I/we could 51 51+ ?p?‘;g)
Other reason (STATE) (1) 60 60
(1)
Don't know/haven't thought about 1t 7 17
Ko other reason - 88
(ouo) 99 99
(UNLESS CODE S1 AT b{1) OR (11}) (77)
¢} (Can I just check) Did you know that
you could, legally, buy this house/
flat 3f you wanted to? Yas 1} g 24
No 4
HOW GO TO Q 24 (p 19} (Quo) 8 9
{SPARE)
{78-80)

i5 a)

-1

Col / Sk1p
Lode Lo
ASK ALL HOUSING ASSOCIATION TENANTS (Q 7 CODED 2 AND A OR B)
S HNo (1-4
How d1d you become a Howsing € Mo [5)
Assaciation tenant? '
soo NOT PRDHPTE (67
HLY Si1tting tenant when H A bought this property -1 017
Applied direct to Housing Association 20
Througn counc1l reference/suggestion 30
Through social worker/Dr {etc) reference/
suggestion 490
Through friend/relative 50
Other method (STATE) 60
Don t <now 77
(Cuo) a8 99
ALL EXCEPT 'SITTING TENANT {CODE 10 AT a)
b} Before you got this house/flat did you
try to get a house or flat in any other | ves Ho /DK
way, for example did you {READ QUT EACH) (8-11)
(1) try to rent from the Counctl? 1 2 |{IF ALL
y ~ |CODE 2s
{11) try to rent privatel 1 E _lskip To
{11} try to buy a house or flat? 1 2 [Q 16}
{tv) did you try any other ways? ]
(IF YES STATE) f 1 3
Type [ED) AED] Tl {iv)
FOR EACH "YES' {CODE 1 s AT b) ASK Coun- Rent Buy Other
c) Why did you not (do that)in cil private
the end?  RING ONE CODE IN
EACH RELEVANT COLUMN g [ a3 oo 0s)
Couldn't afford 11 1 | 1 i
DO NOT PROMPT Didn't see anywhere {suitabie} 2 F4 2 2
Was refused/not eligible 3 2 k| 3
Couldn't get mortgage/loan - - 4 -
Because H A accom offered H] 5 5 5
Other reason (STATE)
(m 6
(1) 6
{111) 6
{1v} 6
Don"t know/no special reasonfdidn't try hard 7 7 7 7
(Ouo) 8 9 8 9 8 9 8 9
BT [ (777 | {18) {19y
(Quo)




- 18 {tn
A el f £i
A4 HDUSING ASSOCIATION TENANTS FXQEP™ THOSD WO SITTHeG TERANT® ‘e
{32 ¢xgept § 128 L0898 10% L& MeRe SITiin TEXAN m‘: kit
35 2} InS you have any S3FNiculty 6 getting (20}
Hpesing Aitorialion accommodaliom? Yes 1
o 2} 417
Don ‘'t know 1
iF 953 {6u40) 189
B} what kwnd of diffacuity dug you have?  PRINE AND RELDRD PULLY {122y .
ASK ALL HOUSING ASSUUIATION FENMANTS
17 2}ELTHER 1 In the past five years (7 BESEQERT S+ YEARS {21
-4 Simce Viving hers ex 1
{25 & MouSiag AsSHCIAtIOn temant} nave you
had any probless with the Wousing Assectation Ha Z-1 g8
as your landiord? oy} [ & %
| IF ¥ES ) (1)
B} Mhal sari of probhem? Problems about | (24-25}{6-2H)
PROBE  Enything 2i3e? A ———
KRG ONE CODE IN EAQH Rent | 18 e
£4 e Refusal/fatluce fo do major repates il Fi43
ol ka1 PRONFY Slowness {n doing mejor repairs 21 21
Befusali/fatlyrs o do miner repe.rsf
sy ksep/maintenance 30 1]
Slowness 1n doing sinor repeiry/
up ksep/maintensnce 3 3
fontrolling vandsl ste/meisance from neighbours e 40 4B
Howsing Assormtioa nlerfersnce/insistence on [petiy} rules 56 Fie
grher problems [3TATE) D3} 86 o
{11}
Ko other problseg - 38
weoy | 9w Ll

18 1)

TN N

tal f Skip
FALL WOUSING ASSOCTATION TEMANTS) | oy '
How Fikely 45 st that you 11 try (28
to buy this house/flat from the Housing
Assocvation  would you Say {READ QUT} yary Hkely H
farrty Trkely 4
not very Tikely k4
GR not at all hikely? i
(Rat this one, but would buy another Housing Assaciation property ]
Other (STATE) g
{Ban"t know) 7+l
v 5 3
{EACEPT DOR'T WK AT 2} {1} f11)
By Wby do you sy that? {28-36) {3132}
zﬁgﬁﬁggfﬁgf";ﬂz?ﬁﬁ Quality of aguse/Flat 1 gt
£HLUMK {Contd 90} twa repairsidaceratiag 0z 74
0 BOT PROMPT furlrly of ars2 1 18
{inlconvenience 7 aread 13 it
Financial reasoas i 26
Preference for teaure type kit 3%
Type of nerghbturs A0 48
Hegsing Afsncratron wouldn’s {be wrlling} sell 50 5B
Bidn t know /we could $e | $1e ‘g ‘fjs}
Other vessan {STATES 11} £0 50
|
Don*t kngw/havén't thought about it HH n
Ko gther ressen - B2
AR ¥ 99
{UMLESS EDDE S1 AT it} DR {iv}} {33} \
¢} {Lan 1 Just chack) Did you know that
you coyld, legally, buy this house/
flat 37 you anted o7 Yes 3} Q2
Ko g fp )
By 0} g 9
N 50 Tg § B4t 19}




. 16 - {3
L3 W 137
ASK ALL PRIVATE RENTERS RESIDENT FOR UP TO 15 YEARS fade b
TO7 TOED A RS AR AT {34}
19 a) Did you have any iffieulty w Tindog Yes [diffieed ty} |
a surtable howse/{lat bo rent? %o {ne drificulty) 2} -
Natt b know 3
e wuoy 18 9
B) What sort of drfficulty did you have®  PROBE AND RECORD FULLY  |{35-3€)
ALl {37]
20 a)] tMay [ Just check) thd anyooe refuse fo Yes {eefused} ]
lat you a house or flat that you wanted? o 31 -
pon't kegw 3l
(puey (8 2
IF ¥ES {1} {113
B} Why do you think that was? [38~3%} {4041}
{PROBE EF RECERSARY  What fac1al reasons 10 10
reasans did they give for
refusing you?  Aay other Wouidn't have children i) Fad
reason’ , W
RING ORE CODE [N EACH Wouldn't have pets 30
COLUME DO NOY PROMPY Because of our age 40 40
fther [STATE} {1} &G 21}
IARY
Ho [otherZpsriicuiar] reason/Don’t know i T
fGuyty (88 %5 | 88 9%

-1 . {1
Col / Skip
{ALL PRIVATE REATERS RESISERT FOR UP T0 15 YEARS) | Cade ta
21 s3]wWnen you Nirst moved here did you
have any TiTiicelty or probiems (42)
with the lfandlorg? Yes 1
Ko 3} 4 22
Don’t know 3
(Cuvon) |8 ¢
iF ¥E8 {4344}
b} What sart of diffrculty was that?  PROBE AMD RECORD FULLY
(ML} {45}
2 oA Ang gafa thers baen spy iFficultiss since sz i
then? {is 18 the Isst & ;rgmvg?? Ho, 8ot in past 5 yerrt 3 s
bor’t pnow 3
IF yis wy9}y B %
b} What sort of diFficuity? PROBE MWD RE(DRB FULLY {4647}




#3 8}

« 18 - L 3}
Cal f Skip
ASK ALL PRIVATE RENTERS (07 200£D 4 OR 5 AND A DR 8) £0
Have you approached 2 Rent Irmbymsl
at al}d about your rent OF SbOME 2Ny thing {48)
else 1o do with your leasscy here? Y5 ]
Ka 2+ )
{fbuo} & 3
i ovEs {1} {11}
2} fould you tell me what about, {483 301
and what hgppened? -
gpuﬁsg wa}”‘g g‘}&*,} €t lowgr rest i }
RING OME CODE In EACH COLURH Bise in reat preventeds
B0 MOV #ROMPT raduced b F
Got sacuriiy of lenure ¥
Gthar (STATE} 6 By 0
{1}
{11}
Hothing else - 8,
by sy 8 % ¥
s | s
ey
IF 'RO' AT a) {CODE 2} 533
¢} HMave you ever thought of
appiyiag to a Rent TFibunal? ¥4, thowght &bout 1= Q24
Ho A
{euo} m-,?.,.'
iF ‘MO AT o}
&% Uid you know thal you could
apply 167 y8u falt you wanted Yes {knew) 4
7
ur needed to Ho (dwin’t knew/never heerd of) 5
U6} 5 9
NN ASK O 24

24 3

Fied | inside
bath  flush
shower | 16t
N tsa) | (35)
8O - Dop’t nave 1 H
YER » Was zlready
there 2 b4
[¥£% - installied since
buging/moving B &

Yei. Had Counc:d grant 4 4
Ho, grant sgplied
for but refused 5 5
No, gramt sot
appl1ed ToT & §
Beri‘t know i H
wyo) ] 8
HER I k] 9

T

A5K ALL
(ASK 2} THEN 1)

THEH A35K ¢} AS NE{ESSARY}

Do you havé {Lhe use of}

{1} A Fixed bath or shower?
(31] An Ing3de flush torlet?

IF FYESY PROBE BEFORE CODING

Was there one before you bought/
moved ot the howse/flat or has
1t been wnstalled Since then?

RING ORE CODE FOR LACH

thH

B) SHOM CARD €

Fa
13

{r

0K

r gack of the improvements or repairs
this card would you [0l me whsther

11 nesds doing now

3t 1% reaspnabis and doesa‘t
nexd doing

nss baen dane sinee you tought/
moved wnto the house/T et

RIHG ONE CODE FOP  EACH

SKIP Y0 9 2% IF ELTHER {+) ALL FIVE ITEMS CDDED 3 . 3T OR ¥

AD/OR {31}IF COUNGCEL
17 D' CODED)

1 oot Re | Ixterns)
ingul-  Wirsrg  repalrs
atiogn {roof,

{wallsy
b} {583 (5N 581
Mueds doing 1 1 1
Reasanabie/no 1
reed 4 b 2 j
0K A f reasongble i
or nevded 3 2 3
fane $ince
by g SOV IngG & o L
TERENT » EIRG CODE - @
<}
Had Council Grant ) % 4
Grant appiieg far
but refused & 5 5
frat not spplied
for 3 & £
Son's kmow H H H
fpud} - 8 ]
{fuldl g 3 ]

{EXCEPT COUNCTL TERANTS}

FOR_EACH ITER CODED "0° AT a) OR b}, ASK ¢)

€} Did you/the landiord get & founcil grant to help

with the coslt of

{F 'O’ PROBE BEFORE CQDING
Did you/the landlard apply for a

{(IOTE 1TEN)?

grant or rot?

(RING OHE CODE IN EACH RELEVANT COLUMN AT c} ABOVE



- - (03) [eot 7 | skup
ASK ALL - - —
2% a] in gereral, with vegard to housiag do
you fesl that any other group
society 1s getting 4 better deal than {59}
you? Yes 1
o 3} g%
Dontt know 3
{u0) A 8
JF "YES® {6081}
b} W®hich group in particular?
(00 ¥OT PROMPT, RING OME CODE ONLY) iWhites’ 1
‘Blacks' n
‘Asrans’ 12
The riddle class 20
The wealthy 21
Other [STATE} 60
{6803 g3 39
{62-83}
¢] Why do you think that s? Why do you sy that? i
PROBE AND RECORD Fully
¥
¥
]
]
{64-65)
(SPAREI
{66-80

" -2 - Lat.f stap
Loida L £-1
SECTION B EMPLOYMENY
$ N {1-4}
ASK ALL K [5) @
26 a)| How 1°d like to turn to employment  Did (6)
you do any pard work n the last 7 days g 27
eyther as an omployee or seif-employed? Yes 1|4 THEN
#wo | A 028
IF 'RO* AT 8}
B} Even though you were not workiag, def
d1d you have & Job that you were away 07
from for any reason? Yes ¥« |{ THEN
%o 8 328
{oupy ¢ .2 |
IF *H0* AT b:
g 27
c} Tn that case were you THEN
READ OuY Unemployed and looking for work 3=
Waiting to take up 3 Job ] lip 27}
Sick or disabled 5 o 27
In full time education & L| THEK
G 3
‘ Rettred or not looking for work 7 {p 28)
or something else” {STATE) 8
{(ouo} k]
ASK ALL N
27 a] May | check wers you registerss with an
Employment OFfrce, Jobcentre or Carsers ((SEE
Dffice at any time 1n the past 7 days? i1 14 1 G 26
Ko 2= F?ﬁ
ik~
{G20} 2 % ECTION
IF 'YES' {8}
b} Last week did you claim ar receive
any Unemployment Benefit or Social
Security paymsents such &5 Supplesentary
Benafrt?  {IF 'YES' PRUBE FOR WHICH)
Yeg ~ Unemployment Benefit only ]
~ 5pc1a1 Security only H
- Beth 3
Other answer {STAVE} ]
Mo (neither}
{ay g} 8 9

oW REFER TO § 26 FOR SKIP IHSTRUCTIONS




28 a

.22 .
ASK ALL CURRENTLY [N EMPLOYMENT {0 262 oR ¢ 26b CODED 1)

How do you norsaily Cravé) to
work {CODE MAIH BETHDD DALY}

{«q

Trsin

Public bus

Works bus

Lar ~ shared

far - alom

Kaforhike

Ereypcle

¥alk

Work st home/Tivé in

¥eries {from day to day, #ic)

dther {STAIL}

{a3ua0
[URLESS "WORKS A7 WEME/LIVES INF)
b} And how tong does it usually
take you to get Co work? Up ¢ % =mins
6-1% mins
}6-30 mins
31660 s
fver 1 hour
Yarwes/Ho regular place of work
{oLD}
ALL
How many hourt & wesk do you aormelly
work, acluting amy reguiar paid
dvertime? 1-10 Bours
1}-25 hours
21+34 hpurs
3540 hours
{1-50 hours

51 hours or mors

¥aries but less than 21 hours
¥aries but at 1sast 21 hours
{60}

BRRERE

R
it

Fat)
ge 43

{7

[- LY R PR

{12}

I T

‘iip

g

©}

% 2

S—

-2 - (€ 4) [€ol./ | Skap
| Ll 4.
{ALL CURRENTLY TH EMPLOYMEWT) oce
Wrat f5 your {men) occupation, that 15 the mame or title of your jobT | {13-15)
{RAMESTETLE)
b] What exactly do you do?
{BESCRIPTION OF ACTIVITY)
. SE6
2] Do you have any supervisiga or sansusment responsibilities? (41617
{3 ves, DES(RIBE AHD GIVE RO SUPERVISED) :
Kiabar of people |
sopervised | i
4y Whae qualsficatrans ar si111s $0 you need for this job? ;Eﬂ
&-13}
[ouaL IFICATIGRS/SKILLS
1ML APPRENTICESHIP)
e What s the indusiry, business or prafession {(of your wsployer)?
{ THDYUSTRY)
Y Are you an empioyee or self-employed? Enployee | 3 (20)
Self-employed 2
g¥ whereabouts do you work?  (EXACT ADDRESS NOT REQUIRED, GIVE TOWh/ LG
BISTRICT/POSTCODE] {21243
{LOUREION}
{25}
BX About how saay people are eaployed
st your place of work? 10 or Jess i
11-28 z
%50 3
$1-19 £
L2006 5
01500 5
561 -1000 7
1001 or mors ]
{6U 0} 3
{26}
1% Do you do any might or shift work as pact af this {Bo shift work} 1
Jyob*  LIF YES, READ T} Is this Dey shifts only 2
Bay and night shifts 4
Or permanent night shifis? L
[ B 9

10 v ST e e A A Al

e




-4 - i< 4} ol 7

Skip - 25 - (€4 [cor 7 | sxap !
{ALL CURRENTLY IR EMPLOYMINT) M LARD § Eady ta Lada
30 |1 am going to read out some statesents sbout work  From this card, ALL TH CURRENT EMPLOYNENT WHD STARTED JAMJARY 71 QR LATER ta—
world you tell me for gach of thes how much you Rgree or disegree’ (27-30) {§ 314 LOBED ) (43}
N Rt [ 3Z a)] What were you doing imwediately before
horee |\ oy &E;:::; Brs- 42:2(5 rete- [(0 40} you began this job  ~d3d you cowe direct Direct from snother job
strongly disagree "9 |5 trongly Eu;t/ from another job or what? {a0 unemployment period) 1
3 T je 1 K with Unemployed {and seeking work} ?
aj The people work wi
are very friendly 1 2 3 4 5 ? 8 g Hot working due to -
B It vs unltkely that | « 117 health 3
w111 get promotion 1n ! z 3 4 5 ? 39 ~ Pregrancy/child rearing 4
ny present 360 " - Holiday/Other ‘personal choice' reasen 5
¢} 1f some of the workers at X
my place of work went on 1 5 3 . 5 ; 8 g At schont S} 039
strike 1 would support ~ At college/training/further education HERCE
them (fovs} .8 ¢
@ .’.inig'..lﬁi'ni Shout my work- ' IF CODED V-5 AT 2) (44)
g conditions, other 1 FJ 3 4 5 i 8 9 b} What job did you have before {that)? SUMMARY
;grkers weuld not support NAME/TITLE OF J0B Had pravieus Job
3. - Mo previous job g+ 2
31 2) When d1d you start wn your present 31-32)] (33-34 { {p 3g)
Job {1 & start with present employer)? EXALT DATE ; o
{ENTER EXACT DATE AHD RING COBE) AT T | ¢} What exactTy did you do* {4547}
B8 s i {DESCRIPTION OF ACTIVITY)
Before January 1971 1+ 7 .
(g 30]
, \ Janvary 1871 or later 2 '
IF_'JAMJARY 71 OR LATER i d} Dhd you have any supervision or mansgement vesponsibiitties? {iﬁig
by How dud you come to hear Eaploymant Office/Jobcenire 1 : [iF YES, DESCRIBE AND GIVE WG SUPERVISED) )
about your present Job? {arears Servicg ? i
Advartisenents 3 i I
Through friends/relatives i Number of people i
Applred direct {a% gate, by letter stc} g ! supervised X
other {SVATEY {}?-g e} What quslifications or skills did you nesd for that job? ;
Hone - employer agproached - i
¢} How many applizations for Jobs (as ) ALIFICATIONS/SKILLS ¢
opposed Lo enquiries) did you mike ne, ete o i %gé i??ﬁﬁ?iﬁié&t?i 1
before you gol your preseni job? Gne only | __ 61 ! =
{INCLUDE PRESINY JOE 2 nr wore (ENTER 80 ) I- . £} Mhat was the indystry, business or profession {of your esployer}? gas?m j
H
d) shy did you chosefdecrde oty Jeb? é!} 1 i {IXDUSTRY}
PROBE  Any other rgasoa? - {35-1&} -
NG R CODE 1N EACH . ’
géum Na chotce/Only ;:: H co;;’ﬁé get 22 ;2 g} Were you an smployee or self-esploysd? Ewployes | 1 sy *
tler} wages
00 KDY PROHPT * i 1-mmlo 2
Higher level/{mors} intsrasting Job 30 it l Self-employed t
Sood holidays/fringe benefils 40 46 ! o
i h] ¥hersabouts dyd you work?  (EXACY ADORESS NOT REQUIRED, SIVE
Cangenial colleagues 41 4 : TOWH/D1 STRICT/POSTCODE ) 24 ’ {53-56)
Congenial surroundings 42 42 i (LOCATION)
Conventent for travel/near home 51 51 ;
ther (STATE} (1) } 50 60 i
Ko othsr reason - 28 !




33 a)

» 3 - {€ &

et 2 skrp
ASK AL 1N CURRENT ENPLOTMENT {JANUARY 77 OR LATERD WiD HAD PREVICLS oot Bt
JOE {0 JIBT CONEN 1Y
Would you describe your present job 1571
as better, wirse, oy sbout the same H
45 your previoys Job? Bettar ¥
Worse F4
About the saee 3} 8
Sav things better/some things worse 4 {p 29)
oy |8 3
IFf 'BETRER' OR 'WORSE®
b} In what ways ts rt [TITHER} Better? {1} {11]
{OR}Y Warse? (5B-58)] (60-61)

{PROBE L NECESSARY :
Any other ways?} Pay 01 ot |
RING OME CODE [N EACH COLUNN Hours of work o2 {2 1

DO NOT PROMPT Holidays/fringe penefils 03 o3
The type of wark w 1%
Level of skill/responsibslsty n n '
Interest/enjoyment 12 12 !
Colleagues fworknd ges 20 20 l
Swrroundings/atmosphere 2 2 '
Travel to wark 39 kii} }
Other (STATE)
{1 69 . l
{1) - 60 .
bon't knew/sne  hike i betters 1
dgon't Tike b as amuch n - ’
Ro other resson - H H
(6udHy 38 99 a8 99

{HOW 6O 10 g 37, .8 .20

™

e

s MMM ¥ ol Y i Y

- 27 - €227 et 7 | Begp
| G i %)
ASK ALL UHERPLOYED (LODRIHG FOE WORK) (0 26c QDI 55
3% Burtng the tast ¥ gayy duwd yow
{qgan &Y
¥53 ¥z HoUSD
i ; o {87573
8 ) Have your nase OF the books of & priveis ¢
employment agency or not? 1 z 8 %
by feply to aby adverbisements or sdveriise
far work yourseti? 3 2 g 39
£ ¥ Contatt gny saployers direct to sze 17
they had vacaniigs™ H z 8 9
d) Look at Job  vacancies io @ Joboentre or
fmployment O woe? ] ? g8 3
&) Eapect to hear the resylts of any job
application(s) you'd sade? ] F4 8 4
£y Was there anything else you dud 1o try
and Tind work?  {IF 'YES' STRH} 1 a 2 &
35 a] And 1o the last month how wany agglu:azzwgs {5853
f“m{ ,}mbs have you wade {as oppod hbuiriss EMTER MiMBLR
only})?
{18}
%1 For How Tong altogether have you been
aut of work, but lgoking fur ¥ job, .
fin thys curvent ;)fsrmg ST Uhenp  oyment)? tess thaw 1 week H .
1 week up to | sonth H
Gver 1 mnth up to 3 xonths K .
Over I sonths up to & months 4
Over § manths vp o 1 yesr & .
Dyse 1 year & i
{pusy 8 9
{HRUM  ASK § 38)
i
i
]

o s



36 2}

&}

£]

4

T {45} Jco1 / | s5ap |
Tl a3
\ YHERY (1o ASK IF @ 2% "
ASK ALL FYCEPY THOSE iH CURRENT CMPLOYHENT { iy e} o1
hat #xacily was your last got{: {o:}rmzs DING SEMMARY
not been 1 esployment before —— f 3
Y XTI ¥ACATION AND/OR 'SATUpay | BeeD 1n emgloymént before P
Jops' ETC } fever bosn wn employment Ee is 30}
DEL
NAMEZTTILE OF JUB Focray
shat sxsctiy drd you do?
{DESLRIFTION OF MTIVITY
SEG
Dud you have oy SUDErVISION OF managemeal £15-75}
responsibilaties? [IF YES, DESCRIEE AWD
GIYE B0 SUPERVISED)
Nowbzr of people "‘j
supervised
&
What qualrfications or shatls d1d you meed for this Job® {31783
{QUALIFICATIONS/SKILLS
NG APPREMTICESHIP)
What wat the industry, buginess or grofession
{or your employer)?
ROUSTRYY o |
ALY \
sure you an smployes or self-employed? tmptayee | 1 {79} E
Setfeomployed 2 )
>
¢] Wmersabouts 91d you work?  {EXACT ADDRESS AT REQUIRED. {80} y
GIVE TOMN/ZDISTRICT/POSTLDOE] —— !
'3 ko | (1-4)
{LOCATIOR) 't ko gﬁE E:§
{6-91

-2 - HEE S

ent f Skiy
ASK ALL WHD HAVE HAD PREVIOUS EMPLOYMENT
o Y CURBENYLY EMPLOYED SIBCC JANOARY 71 AsD RAD °PREVIOUS Jom
i6 37 LOBED 1 AND § 33 WAS LAST QUESTIOR ASKED)
£31} HOT CUBRRENILY {APLOYED 807 BLIN EMPLOYED BEFORE {0 35 (DDED
{3} {11}
£39-111 | {18153
37 aY Lowid you teil me why you Retireatnt from work {30 sores!
iﬁi your {previous/iast] retiring age for Jon) B 5]
wh?
;&:@5 kay ather reason? 11 health/disablessent L i
{PROBL FOR THO WAIH REASONS Pragrancy/chiid resring iz 12
RING ONE CODE {8 EACH COLUNE j Bther resson (STATE BELOW) " &0
Other reatons (PROBE FOLLY)
(4
#
T
{(buo}) s @ 8 3
18 2) Have you sver appiwed or considersd 3pplying to an (14)
§g&3§ﬁei Trihuna! sbout 2 srobles 4t work or ghout Yes ~ applied 1
the circumstances of leaving 3 jobh? {IF "¥i{3° .
PROBE FOR WHETHER 'APPLUIED® OR ‘CONSIDERED ony')  |0F © Consvdersd 2
Bz {pEriher} 3+ 439
i YES {00DF | of 23 {15-18)
B} What happssed? Dud yoo sewk advice from anpose?
Who from®  what advice were you given®  {BECORD DN Fule)
(17-18)
§
fHGW 45K & 391




-8 Cat 7 | Skip
L Edada Xk
ASK ALL
39 a)f In suemary, cas | Just chetk t19-20}
In the tast Five years, hbw many Jabs ’
hava you had With Jifferent eeployers
{inciydeng your presEnt Job)? Rotie o
Ore waly | __ 01|
2 or more (EXTER MIMBLR) 1
jpio) 88 99
bl Aud 1 the Yast Five yeues how meay _ ta1-22}
tioes have you beag g:ﬁpiuyeg a?d' ¥ot been unemploysd %
redistered with ¢ Jobcentrs, Esploysent y !
OFFice or Cargers OfTrce {1aciuding this 52”;"‘”“?“ (sa_:eh:? SGJ
tine IF CURRENTLY UNEMPLOYED)? wirk} but not ‘reguaters
Begistered - Onee | OF
- 2 or wore Efwes (ENTER NUMBER) J: b 4%
oug )y (3677997 |
g 477
00" 3 | (p M)
IF b) CODED "00' OR '66" AND a) GODED 010 Ay | 9943,
'2 or more' —Jendy ?P4§?)
ALL WHO MAVE BEEN REGISTERED UNEMPLOYED [N LAST 5 YEARS
{0 39 O ST O T TR AR
40 | For how long o total have you been {123
phemployed (and 1ooking for work) tn the
past five yeies? 1 mongh or less H
Over 1 manth up to 2 months 2
Ovar 2 manths up to 3 months 3
Dver 3 sonths up to B months 4
Over & mpnthe up i 12 monthks B
Qver 12 months up to 18 sonihs &
Oyer 1B months up to Z years H
Oerr 2 years [STATE) &
¥
gup} 2

4] a}

- 3t - (5
fALL REGISTERED UNEMPLOTED BN PAST 5 yrams}
{EITHERY Singe betwng unemployed o Erme
{0&) Last tise you were unsmploysd d1d you have
any discussion dbout johs nr carssaes with
the staff at the {JolicentréJEADIGYRERt BITion/
Caresrs 0Fffscel? Y1
Na

iF 1%

b} Was that just oacs when you ‘sigaed
oR', or mare than once?

Goea (when signed on)
Mors than ance
Cther {STATE)

IDRTR
ALL
{EITHER) Have they 5uggsatm} any
{OR) ihd they sugrgest
spec 1 Fe Job vacansies Lo
o, pronot® [P YES
ROBE  Mow many? Ko, (none)
One
Twar
35
6«10
More thaa 10
fon't know how many
e}
IF ANY VACANCIES SUGGESTED (LODES 2-7 AT )
d} e {that job/any of those Jobs) sees
suttable oy worth follswing up? ¥es - &1}
- most
- % fouw
Mo, {mone of thes}
Pon’t know
{aue}

[MDN ASK § 42)

Lot 7

Fusp

(4]

1 S

<}

} A2




R Fa {£ 2}
ASK ALL REGISTERCD UNSMPLOYED IH PAST 5 YEARS :f:j“f s:tw .
ARD ALL RMD HAYE HAD Z OR MORE JOBS IN PAST 5 YEARS {0 3% CODED 2
. ﬁégm Seai;;x; i
42 a} ;ﬂgug:a;;fgrﬁ:gat in recent ing J0b3 i,;;; . |
{1} Difficulty n shtateing Jobs? -8y (&
{11] Dafficulty n getling promotlion? Yes, (had difficulty) A & iF 80TH
Ho a1 ot 1 FooED
Bon't know/Not appiicable to me g2 sz} R
FOR EACH ‘YES' AT a) {ouoy | ogoe 0808 b4 |
b) What do you think 15/ Cauntry's sconomic/esployment |
was the man reason for s1tugtion i 0
?ééf};?}*ity m Seasonal {job) reasons L H
RING ONE CODE IN EACH Ho jabs at right pay | X
RELEVANT €onuMs No iobs at right skeld tevel 3| 2
DO HOT PROMPT My age | 30 30
- Wy heatth/disabailsty kY| n
Bomastye problems 3z 3z
Personai record (eg prison/dismissal/bad references atc) 33 a2
Racial d¥scrimination &G L12] \
Other reason {STAIE} !
{1} 50 60 '
{1) |
Don't know why 17 77 |
(NOM_ASK 9 23) {0wo) |88 99|88 99 |
456 ALL (2) WMD WERE ASKED 8 42 {ABOVE) i
AND {11} THOSE WHO HAVE HAD ONE JOR QMUY 1o PAST 5 YEARS {0.3% (3N )
4 A ner;m f}? de Bron?  [IF RO s - o presen ; !
e P;ZB?H gave y:: gve: b;:ﬁﬁa ﬁeggwr?}{ F Yesz - 1 past 2 |
IF YES {CODE | OR 2 AT #) No {33{ 9
b} Which umon sfuas trat? ToWE {Transport and General Workers) 1 |
AE0 {Amalgamated Umion of Engineeriay Workers} and branches 2
RALGG {Katione] and Local Gav: Gfficers Assee } 3
USBAR (Shop, Bistributive § Allwed Workers) %
HUBEZCOHRE (Pubic faployees and Health Servace Unions) 5
Bther {STATL} ]
Don't knpow name ?
ibua) | 8 ¢
ALL (33}
c} | Bo you thaink all Yes - {defimitely] 1
;:;‘ig’{;”g“g:;e Yes - quslified {eg probably/most should, elc} 2
Unien, or not? it's up o the redividyel 3
No - should not 4
puoy | 8 %

-3 - (€8) [Tl 7 [ smap |-
{ALL ERPLOYED IN PAST 5 YCARS OR HOT EMPLOYID BUT REGISTERED) | code | s
{1e as for § 3] on previcus page)
44 2] How long would you say 3t wonld fake (38}
someone o learn o do your {present/last)
Job? & gay or less H
oA | () oo et 2oy o4 | 2
ebtaining any quahifications for it} 2 wasks Lo » wonth 3
READ QuT £8Df LIST IF HECESGARY Gver 2 month t 1 sonths i
Over 3 months to 8 year §
Qver a your &
{Don't wrowiHever had » job} H
{foun) [ 8§ 8
SHOW CARD
P resent Job how AaTd you deseribe (35)
yoursalf 3g 1 worker? Sk1tied i
Semi-sktlad 2
Unsk11led/ tabourer 3
$hop warkerfretali g
. white cullsr/clerical 5
Other [STATE} [
Pan’t krow ¥
Yo z 3
SHOW CARD € beon | dould
45 a)l Have you aver been on any of on Tike
e Sonene 1o enlerde o Go-3) a-sn)
MORE THAN ONE CODE MAY BE Ko - Hone 7 7
RINEED EH COLUMN &} Yes - YOPS 1 1
{ALL - SHUW CARD F) ~ STEP 2 z
b)Y Are thare any schemes that - TOPS 3 3
P e T SKiT1 Centre Course | 4 ‘
ONE COUE MAY BE RINGED IH Day/Block Release 5 5
COLUKH &) Eventng/Hight Schoot classes b 5
Trade apprenitceship - compieted ] } .
Trade apprentscaship ~ npot completed 4
Other (STATE}
a) 6 6
b}
¥es - but don’t know which 7 7
Non 't know/haven®t thought abdul it - 8
us) & 9 g L




- M- {C 5} Lol / Seip
Lods
(ALL EMPLOYED IN PAST § YEARS OR NG EMPLOYEQ BUT ‘REGISTERED') A
13€ a< grevious Dage)
4 a) Have you ever ieriously tonsidered i
seibing up your twn business, to 2}
pe self-employed? Self-employed at presens {main Job) 3} g
Seif-enployed at present {Znd Job) 4
Seif-enployed {n the past 3 }
Have serrcusly considered (bui not hed) self-employment 4 i
Have never sertously Considered 1t 5+ 047
{(Qu Q) 8 ¢
IR PAST® OR *SERIDUALY CONSIDERED' (53} .
b) What sort of business have you '
(been 1n/considered)? fetayl shop 1
Hewe decorationibuider sic 2
Car reptirioechanica] servites 3
Hangfacture (STAEE GUIDS) 4
Other {STATE} &
Bantt now/Hads't thought
ouo i 3
ASK ALL
SHOW EARD B
47 [ am going to read pui some stalements about Jobs and the probiess of
firding work Could you tell me, for esch one, how far you ayree or
disagree?  (READ DUT AHD RING CNE COOE FOR EATH}
wot
Agree Brs- | Dissgree(reie~ |
strongly | Aares Rerther|, ., strnnglylsmtl SRR
K
a) Peuple 1ike me have no (54.57)
gppartunity o use their 1 2 3 4 & 7 8 9
real skills at work
n‘ Jobeentres and Employment
offices are very helpful
to people who are trying ! 2 3 4 $ 7 L
to get 8 Job
¢] 1t 15 ax easy for & Black
or brown persen to find 2
sy1table job as 1t s for L z 3 4 5 7 &8 3
a while person
d] The Trads UnionRs are not
interesied in the
probliems of psople Tike 1 2 3 4 § ? 89
e

48 a

- 15 .

(3]

Q 49
0R 50

you ssy that?  PROBE AND RECORD FULLY

ASK ALL
In gemeral, with regard to geti g \
good jobs do you Feel that any other
group in socrely 1s getting a betler
denl than you énd your family? Yes
]
Don't know
(08 o)
IF *Y€s*
B} Which growp n perticular? "Whites’
(DG NOT PREMEY, RING ONE CODE QNLY) ‘Blacks'
‘Asranst
The middle glass
The wealithy
Other [STATE}
‘ (040)
¢} ¥hy do you thiak that is? Why 49

BE %4

©1-62}

B3-64 i

,ijrﬁl

— e — =

e S m ki Y e e —— -

A
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50 &}

bj

- 37 - coy /| Skap ,
SECTION £ IDUCATION % M {1-4} t
£ No {5}
ASK ALL ®
How many years of fuii-Lome edocation :

have you had, that 15, from startimg

schoal and yacluding colliege or Lime &)
#5 8 maturs student? Mo full-time sdusation 1
i~k years z
5-9 years 3
10-11 years #
3814 years 5
15 yegrs v mare &
S£31% in full-time sducation ?
wuesy |8 9
{Swnce jeavimg school) have you had
any further sdgcation, wuch 3s
{READ (a1, BING 'YES' OR RO FOR
EACH) [&-12}
. Ya5 e
(1} Full-time st Umtversity or [oliege? 1 b4
{81} Part-tme (including day or black release]
At Unmiversity gr Lollege? 3 2
{3y Open Univrrsity? t 2
{ie} Correspondsace college sourse? 1 3
HB EECLUBE ANY  Anything else? {STATE} 1 2
TRAIRIRG SCHENES
COVERED AT § 45a
{p 33

~ 26 - €5 [Col 7 | g
.Ma 1B,
ASK ALL ROUSEWIVES WHO ARE BOY ALSO CWE/HDH
TR eSS T TTRD YR KR R CRETR ) "~ (AL UTHERS} wpy | O 58
49 a2} What ts the {mamm} sdcupaiion of the Hain L
Wage Earnec/Hesd of gour household®  First {65-67)
the names of title of the job?
RARE/TTHE
b)Y Wnst exactly do they do?
{OESCRIPIION OF ACTIVITY)
429
{68-6%)
rY Do they have any Supervi$iof or samagement respansibilities?
{{F YES, DESERIBE AND GIVE M0 SUBERVISED)
- Kusber o people
suparyised
1ND
4y what qualifigatsons or skills do they pesd for {07
thig aeb?
{GUALIFICATIONS/SKILLS
INC APPRENTICESHIR)
] Mhat 14 the mdusiry, businesg or
professign {of their employer}?
{ IRDUSTRY) i
S1AT }
Fi Is kefshe an employee or seif-ssployed? Eeployer {72} H
Sl Cpmpioved
LO¢
- {7376}
of Wharsabouts does he/she work?  (EXAST ADDRESS RIY AEQUIRED,
GE¥E TOMNOISTRICT/PDSTCO0E}
{LOCATION)
SPARE
{7700




51 3]

{8}

[ASKE ALLY

Have yoo pebsed any exeminalions or
abtavsed any {furmal) gualifications
sinpe schogit  (COOF HIGHESY ACHIL.ID)

Brofessianal qualrfication {eg %ot eitor,
hecauntane, Or }

University of Polytecknig Degres

TeachingHursing Drploms ¢r Certificate

HEL /4o Diplomi gr Cert:ficate

SHO/ONCAD Tty ang Guy B

Other Trade or vocat omal Diplema/Cerzificate (374783

Ko post schoel guaiifigation
IF AHY POST SLHOCL QUALIFICATION {L53f Di-06)

b} Was this {awarded} i Lreat
Sritain ar abross?

In Britetn
Aroad ~ but Brifish exssmidng bedy
Rirohd ~ pot Britsh saaeining 5od

Barosd - don't know whether Brizish
ExamNIng bady

Gy}
3 ‘%D POST SCHOOL QUALIFICATION {u) CODED AA)

t} Have ¥ou sassed any school {leavirg)
arificates or sxams”  [CORE HMIGHERY
gy
AciLeED) GLE ‘R leveiMigher Schood Lert:fwcals
GoE 07 lsvelfichonl Cers finare
L8F {pr simiaa~}
(B IF MRCA/ONDAONCY  Any other qualification sealiomed {STATE)
vty and Gurigs CODE &Y
#}
Hud noné
Sy}
If ANy PASSEN AT ¢ [COBES 10-8D)
d}  Was s {ewarded} :n Grest
Britain Or abroad? 1a Britan

Aproad - but #riiish exammning body
Abread - not Britrsh examiniag body

Mrasd -« don't bnow whether Brifish
FxaBining budy

Guss

Col 7

At
i

{1314

gt
&
03
04
0%
gk

£15)

o}

G %2
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-39 . {C6) Gl / Skag
fARE ALty
57 3] fo you have any chiidren {n the {35-18); !
househcid} aged under 57 Yas ¥g

{TF ¥ES EHMTER MUKBER A5 SIBGLE GI1T) syHBER |

{R B B0 NG INCLUDE (HILDREN WMO AR y

ROT HELATED OR FOR WiOM RESPONDENY HAS it Uruder & 8

W3 RESPONS[BILITY) If a)

b b}
by And do you have any chldren sged 5 or l &z}
over ip primary school?  (IF *¥ES' b} Primary 8 covks

ENTER BUMBER) - r 346G

57} 110 0 66
¢] And do you have any children wn secondary {p L8} ]

schoal {including middla sthool 615 fora ©) Secondiry 8

cetiege, spegial or community schooll? p !

(IF “PES' ENTER HUMBER} 51y !

ASK ALL WITH CHILDIRENY UHIER 5 TN HOUSEMOLD :

SHOW CARD & l

53 bass the child)

o %Do any of the children; Under S E
46 6 & nursery of playoroup {3 {31} ‘
of any %ind” (18- i2h-22) !

{COGE FIRSY 2 MERYHGHEQ) Primary school (W g HOT a5k t

RING ONE CODE [N EACH (OLIMN BURSERY CLASS) | 18+ 1 W ol o

Rursery slass inprmary schoo! it LE :
Local Authority Nursery 12 12 :
thitaminder | 20 20 !
Play qroup ki) 3 ;
Dy mursery oy greche an iﬁ[ I !
Private surssry 50 50 H
b
Other {STAVE) £0 50 $
Raf{Rone) /e other P2 72/
(QUo) 2 %88 99 '
¥
i

IF HAS PRIMANY SCHODL CHILD (G 52b coded YES or § 53 coded 1) GO
TH g 54

IF HAS SECONpARY SCHOOL CHILD BUT HGT PRIMARY GO TD O 58 {p 42}
1 NETTHER GO TO § 66 {p 46)




- 4D 8 a7 e
ASK ALL WHO HAVE CHILDCREM) AT PR{MARY SCHOGL
T S26Y RS ARUZ0R §53CI0E T 2 }
54 a) How o1d 15 your {youngest} 23]
) chitd who 15 at primery schoni? Gnder 5 1
5 F4
67 3 E
B-9 L3 ¢
3011 "5 .
Buao) g 9 '
(24} !
Bl And 35 that & Boy or @ivi? Boy H
&irl 2 t
(gpo} {89 1
ASK Q'S 55-57 ABOGWT TOURGEST CHILD AT PRIMARY SCHODL {2528
55 3} What schocl doms {he/she - the
youmgest}) go fo?
SRITE X ]
Hot answersdirefused | 8888
byt | 8 I
{231 :
bY Grd you bave any chaice of sthinly i
that (he/she}) could go ts? Tos, choice 1 §
Yo -l 3% |
i
Dther [STATE} 6
'
(oo} g ¢ ¢
IF '¥LST {agj \
iz ESTHOOLY the one you Yes ] '
g§§§g§_§§%§§§zr} o gn ol No 2
Bidn't really mind which schoal 3
% -}
fRL) Educ Social
58 ) How do you feel {{HILE) 1% getfing
L onst schoal e terss of (hsfhier) , {3t} {32)
edpcation - would you siy {READ QuT} Very well i 1
;
{CARD B} Feirly weil i i ;
B And bow do you Feel he/she 1 Hot vary well
getting on sociglly with the Bot at 2it well? i 4
pther chrldrew {READ NIT) {Bon't. know) 3 7
{oyny: 89 g 9

47 2}

b

[y

o}

- Ay . {¢ &)

{2LL WiTH CHILD {YOURGEST) AT PRINARY 5040003
SHON CARD H

How satisfred are you with U standavd
af education provided by the schoel?

Yery satysfied
Farely satwsfred
Rothar dissatisfied
Yery dissafrafied

Bon't ingw
sus;
How sasy do you Find 1t to g€t wwforeation
about your chrid's progress &b schoal  wouid
you say (READ RiT} Yery easy
Fairiy essy
[hEficult
ar Have you not trisd®
{Don't knew}
{0
Have you [or vour busband/wifeichiid’s
parent) ever befn to balk persandily with
the hasd tmacher or tlags tedcher about
your chtld's schontieg, wncluding on Open days? Yes - aftgn
Yes - & fow Limes/once
Re
ICE: R

¥

g} What was it sbout {on ihe lasi
sceasion)? (I MUY PROMETY General progeest - o6 OpeE f2¥
Seners! progress - ob 2 specral vesst
Absence from school

Behsv our probless

fontent of lessonz

Cultyral/eacsal problems
Other {STATE)

0ua;}

{ALLY

Have yoi oF {your hushand/wife/chrld's
Parant} aver atilended & Parent Teacher
Association mgeking or other parents
mertitg &t the schonl, apari from open
days?  {IF NG’ FROBE  Does the sghosl
nave meatings for parents, or not?}

Yes - attended
Ro -~ not attended
Mo - school has #io parent

meatings
IF HAS CHILDIREN} IN SECONDARY SCHOOL {0 52¢| fon't koW
COED CYESTY RN GO T8 § B8 OVERLERF wuu
ir #0 CRILDRER 10 SECORDARY SOHOGL (O 9% }
€OBED "HO'I SHIP I 8 BT {p 48}

col 7
Lods.

Beip

|4

{33}

R L

(34}

LI TR e

(a5}

3
B9

{38}

L R T N

e)

e U

< o g TR L T By P——




[ C 42 . €6y [Cet 7 | smap.
Lo bt
ASK ALL WHO HAVE CHILD(RER) IN SECONDARY SCHOOL
WEEEr sy {39}
58 a} How o8 13 sotr (oldest] outig wio 1 2t H-13 H
secondary schoel [HEE Torm cotiege/specsils 12-13
communily schosl}® = 2
14-15 1 ;
16 4 !
17 [
18 5
13+ 7
GYG] 8 g
{4}
b And 3s that a boy or girl? foy H H
Girl 7 }
wuoy) |8 g
ASK 0'5 59-62 ABOUT OLDEST CAILD AY SECONDARY SCHOOL {41-38}
B9 a3 What schuol does (hefshe - the
aldest) go to?
WRITE X
Mot answered/refused BAgg
(ouo;j | 599
{451
by Dud you have any chosce of schools Yes, chotoe i
that {hefshe} could go to? o 2 9 60
Grher [STATES & :
3
i
sy e} L] i
IF S {45} !
£} Is {3CHOOL} the one you wanted ;
{him/hery 1o 9o 07 Yex 1 4
Ko 2 ]
Didn't really sang which school 3 !
!
[y B
ALL Edue Sucgu |
50 a] How do you feel {CHILD} 45 getting 47 1
on at school 1n terms of (his/ker) (473 {48) )
educatrion ~ would you say {READ OUT} Very well H 1 '
(€ARD ) Farely well 2
b] And how do you feel he/she 15 getting Mot very well ! 3 E
ot secuﬁ!g with the other children Not ot all well? 4 4 i
) {BoRTL Radwel ? 7 f
(U831 :8 % 18 g ;
H

) -« &3 - ey [Ges.7 | sap
{ALL WITH CHILD (ELDEST} AT SECONDARY SGWGL) e
SHON CARD ¥ .
51 a) How satisfied are you with the standard of (43}
sducation provided by the schopi? yory satisfied 1
Fairly satisfied F
Father dissatisfied 3
Yery dissaristieg 4
fon't know 1
puoy |2 4
by How easy do you find i1t % get {50}
fprmation about your child's
progress #t school, would you
say {READ T} Yery tasy H
Faarly sasy 2
Hfficult 3
sr Have you not tried? 4
{Don*t know} ?
foU0}) | 8 9
£} Have you (or your, husband/wife/child’s (51)
parent) sver heen to talk personally
with the head tsacher or class tsacher
atout your child's schooling, welnding
on Open days? Yes ~» oftan H
¥es - & fow timesfonce 2
B 3+ o3 |
funl | & 9
IF vEs® {523
vess - 5o (ot Usy i i
4] Wt ws it atout iﬁ?& General prog ;‘
the 1ast segasion} peneral prograss - v & special vistt ? H
(DO KOT PRINPT) Absence from schoo! 3 i‘
Behiaviour problems & |
Content of lessons 5
Cultural/racial problems 3
fithar (STATE} 1
{Gu R} 3 g
MLy - Lx)
e} Have you or {your husband/wifs/child’s
parenis} ever atisnded aé:amszz Teacher {543
Assactation meeving or oiher perenis -
weeting at the ychaei™  {IF “WG° PROBE Yes - attended !
Dpes the sohonl have sesliags for parenis, Ho - mot attended 2
or nott) Ho - schogl has no parent meetings -
Pan 'y know H
{fbudy} [ & 9




SECON -4 - €8 [c17 | sup
ASK IF GLDESY ZHItD ATy SCUDCL I35 A GIRL {0 58Y (GDID 2} L L Lo
62 3} As 3t s normally arranged through schools, {IF 80Y) | 0 83
may [ ask here of your daughier has peen {53}
vaccinated against Pubella, that 1% German Heasies? yes i~} G 83
Ko 2
Don‘t know 3~{ G 83
IF 'HO" 11331
b} Why 15 that? Not old enough/just started secondary school ]
0O ROT PROMPT was advised agawnst it on medical groumds 2 !
(Personal) fear of danger/side effects 3 F
Don't believe in/don't think 1t worthwhile 4
Schoal hasn't arranged 1t {yet) 5
Don*t know about/not heard of Rubella vaccination &
Dther [3TATEY 7
Bon’t knpw {np detarl) |
iguo} 9
ASK ALL WITH CHILD{REN) AT PRIMARY OR SECONDARY SCHOOL (51
£33 or {Have any of your children) had ¥es {in ‘prdinary schogl) H
(s }wi ?i?aﬁ{istwaa; iucbx Ch31d foniy one] 35 1n
;gié’;g;cg;mr schonls? " speciai/comuntty school 2
JCODE 'YES® IF NOW OR Id THE 9ASTS Mo {eo speeial help et} 3
[an's know 7 ;
{oUg} CI ;
[F_'YES'  SHOW CARD | ) {1 ,
b) What kind of special er 5 i‘w%h !
additional tesching? Special teschers ! 1 !
égiﬁﬁn?ngcggg;ﬁs?g" Remedial classes b4 2 '
RENTIORED} Withdrawal classes 3 J 1
Dut of hours teaching 4 4
tther {STRTE} D)) 5 “ |
{4} - 5 ‘
{#e other type} - & !
Don't know type ? 7
(DJo g § 8 9
€} And 1p what subject{s} was that? {1} {11
(RENG ONE CODE IR EACH COLUMN, 184} [£33!
CODE FIRST 2 MENTIONED) English language K i ;
Gther {ethnic} Janguage 2 2
General/all subject 3 3
Other {STATE) (1) 5 - i
(1) . §
{Ho other} - 6
Don't know 7 7
(ouo) {8 9 89

- 45 - {C6) toale/ | sian |
{ALL WITH CHILD(HEN} AT PRIMARY DR SECOMDARY SCHOOL} il rre!
6t a2 {Do any of your children
OR {Does your child ; go at the sonent o
any extra schools or classes in (62)
addition to their ordinary sthool? Vs 1
] 2+ Q65
{oupy 18 9%
IF 'YES' (1 (s
b} What school or classes are {633 | {84
they? RIRG OWE CODE | Black/Asfan {'Saturdey’
i
gﬁgggénwm' CODE FIRST 2 supplementary schm{ 1 1
Black/Asian holidsy school 2 2
Mosque/Temple/Church 3 3
Sunday schoot 4 4
Other (STATE) (1} b -
G} . 3 l
MLy oo (89 |69 .
65 a} Do any of your r:m!énag {55)
AHD ém:i your 5::{1& w to
say clubs, societies or aszociations Yes 1
for children, outside school? o 2+] G 46
ooy g2
IF "YESY {1} {11
b ?sach c%ﬁbszagﬁe:;&t?ﬂ {85-67}] {68-69) |
ahE FIRST F }
Cubs/Rrownies/Scoutss
Blng ONE COBE IN EACH COLUNM culdes 1 10 )
Roys/Sirls Brigade | 20 20 i
Church/wosgue club for young peopls k3] 30
Sports club A0 Lt '
Youth club (1) 50
{STATE NAME)
{H) 50
ather (STATE) (1} 50 [
{it} 60 .k
{cusy |89 a9
]
oy
|
H
i
H
i




- 4% - (t6) Tcel/ | sy ) -4 - €8} [eor /7 | axip
Coda ra Dods -1
ASK ALL ; , Aok ML
_— ; SHOW CARD &
- o ¢ S
52 f:;r;‘l:zn::y?g:ri;’;{daa}-‘:?rge;efr {10} i &/ Could you tell me how far you agree or
in the Srheals 10 this area? Yes ] disagree with #ach of these statements
|72 (READ DUT  RING ONE _—
Hot relevent o me/us 3vl ge? CRDE FOR EACH] ot
Don’t know 7 ; Agree |, Dise Msagreeirele-
gras [4either ; {0u9
ouo) |8 9 I strongly agres strongly Sl;ti
f a] You can only get on
IFOYESS £4) {11) i l;[{;gif you do weil &t 1 2 3 " % 7 39
o :?jf;::%;i%é?;::mgﬁ 8 " y (73-72)1(73-74} Y The laca) schools pﬁgvsde
+ ring bEck gramsar/seieciyve &n Imporiant centre far 7 g 9
{PROBE Anything else?) schucls Fe o1 ;:ﬁe community's social ! 2 : ' 3
fa
Hore schools for girls only 0 H P !
BACH S Nors schaols for boys on! 12 12 E c)f Teachers should make mors
¥ effort to get to know 1 2 3 4 5 7 a 6
School nesrér 1o hose 13 13 parents of children they
PG ROT PROMPT 1rach
I Setter burldings/acuipment Fie) 20 r
d¢) This ares needs more
Wore teachers 2 2 ] nursery schools’ far child 1 ? 3 4 § ¥ -
Better teachers 2 22 i -rén under 5
Hore money spent on schoalsjeducition 23 2 | ASK ONLY THOSE WITH
Sma Her classes/less overcromiing Fi) 24 ' THITOREN KT SCHOM
Higher standards {of educatron) 25 25 | e} Our children get &%
Setier drscipline [in school} | 30 30 ' gzy"“o;;efg‘*g;‘;g i P 2 3 4 5 7 B 3
Better disciphine {Hn the streets) n A I same age in Britain
Stricter uni form/standard of dress kY kK ' (N B [NCLUDE 'Better’ !
Better socral mix 10 schoats A0 40 i with ‘as good a3') !
{Opportunity for) more parental fnvolvement L1 LY
H $PARE
other (STATE) (1) 60 . ! (80} !
i
(1) - &0 { i
Hothing elsze - 78 !
fon't know/ng detail given 7? 7
(U0} 88 99 BB 99
e o B

1



55 a2}

- 4f - Cel.} Skap
Loda ia
ASE ALL § R [ {1-4)
in geeersl with regard to education, £ %o (5} @
not just schoals, do you feel that )
any other group 1n society gets &
batter desl than you {and your famiy}? Yas 1
Ko 2
Not relevant to me/us 3 0 69
Pon't know 4
ouo) 8 9
IF *YES' (7-8)
b} Whach groap in particular? "Whites' 10
{00 KOT PROMPT, RING ONE CODE OMLY) ‘Bracks’ N
‘Asians’ 12
The middle class 20
The wealthy 21
Diker {STATE) 50
{(Dvg} (88 5
{9-10}
c) ¥by do ywu think that is? why do
you say that?  PROBE AND RECORD FULLY
{11-123

I -4 €N @7 T waap ¢
ASK ALL SECTION D HEALTH R e
69 Wow can we move onto samething elss which
affects everybody and the way they live -
the question of health {13
a) Are you registered with a Yes 1« g7
dgetor 1n this area? K | A
1F 'ND" AT 3)
bj Are you registered with a
doctor somewhere alse? Yes 3+ §78
¥o 4
QU0 8 9
¥ 'HO' AT b} {18}
¢} Why are you not registered with
a doctor®  (RING ONME CODE ONLY) Bon t see the needfnever resd
00 KOT PRGHPT & doctar {stg) i
— Recently moved/not got around to it 2
Tried but was refused/Dr ‘s Tist full etc 3 g 74 |
Unabie 1o find & doclor %o register with 4| tp szl
Other {5TAIEY 8 ’
Don't kngw/ne particular reason/haventt thought about 1t ? |
{Gueg) 8 § i
ASK ALL WHD ARE REGISTERED WITH A BOCTOR i
{9 6%a CODE T OR § 550 CODED 3} (15} ]
i 3] How Tong have you been registered & months or less 1 !
With your present dactor? Over 6 months - 2 years z :
Quer 2 years - § years 3 ,
Gver § years - 10 years 4] g n
Over 10 years 5
1f 5 YEARS QR LESS {CODES 1-3) {16) }
B} Mere you reqistersd with 3 f
different doctor hefore that? Yes A
8o, not reqistered previously | 14] 0 71 !
IF YES AT by I/we moved Lo different ares ( 3 L
¢} Why 414 you change dectors? Dr moved/stopped work . .
80 KOT PROWPY Was dissatisfied with Or -
Family reasons or circumstances 6 1
Other {STATE) !
(ovo) 8 9§

-




. . ? al / 121
53 {7} cat 3k y
{ALL REGISTERED WITH & MOCTOR)
71 o) Have vou ever fElt you wanled to change {17-18}
doctors bacause you were Rol satisfied .
with your own {present} docter? ves {wanted o change} A
Ko el & 22
iF 75
why did yoo not thams® Dissatisfaction oot sericus snough
Pl sy T ame ek Sy ts bother 2
UG KOT PRIMFY Can sze different O {s} 1n same practice 2
Tried to change, bul was refused n
Ho other Dr near #hough 3z
o better Or 's (1n the ares} 3
Don’t know of any other doctors 4
Gther {STATE) &a
o't kngw 7
ope}l 8
28] {19y
32 Home St you ChoUSE your
present doctar? Rurgery REATDY B
danted Or of same ract 35 Weself F
wanted giher pariicylar type of Br  (eg female} 3
{STATE TYPE}
Or was recomended/asked somecne o recoomend
¥ doctor % :
Got hist of Dr 's from Post Offrce/elomders 5 H
Ho choicafonly Dr avatlabis 6 .
Gther [STATL]) H !
Can't resssherfdsn't heow 8 :
By § l

e

k)

¢}

43

P

(AL REGISTERER WITH & DOCTOR)

1% your doctor's surgery the
neargst oas 1o your home?

And 13 1t tn a Health {entre or 15
1t the dociar’s own surgery?

i3 your own doctar & man
of & wWOmsn7

And does hefihe work tlone or 15 hefshe
2 menier of 3 teas with other doctors?

{F Dut DOCTOR 'WALE™ TH A "TEAM"
Cade T &% <, with code T at 4}

£} 15 there & woman doctor an
the practice yvou 9¢ to?

{OTHERS )

(1 [ Gelf | skip |
ko
(20}
Yos, nesrast 1
Same S15tamie &3 pthers 2
N, mt searest 3
Doa’t know 7
sy | 8 9 :
{21} )
b
Hesith cenérs H i
wn surgery e E
Jon't know 3
il O £ g
{22}
an 1
Homba Z
5463 E 3
{23}
Mone {single Or practice) 1+| & 74 ;
Team/Groug practice [more than
toe} 2
Don't know whethor siagle or team praciice T B2 3
{ows) 18 3 ;
ylon !
{24)
111 H
o F4
Bon't know 3
wuoy |8 %

[ W PR

i —— ] 5



74 a)

- 82 - iy f

ASK ALL

when did
sprgery.
other members of the family}?

{ﬁ last go o & dostor’s
mean for pourself {not for
Within Yast montih

Gver 1 up to 2 months age
gver Z up 1o & months age
fver 4 up to & months a0
Dver 6 aonths up fo 1 year age
fver A year age

{ouo;
IF MITHIN PAST YIAR {{0DES 1-5)
b} Ang the last time you went {for Own doctor
yourself) did you see your own
doctor or someone else? Another dogtor
{PROBE  Who did you see? Nurse/migwtfe

¢} And could you tell me what sort

{REAB DUT IF MECESSARY)

4}

Health visitor
Sociat warker
Receptionist only

Other {STAIE}

Dostt tnow whe {bui Aot own docior)
(pun}

{Sacre 1erm) t1lmegsieonditions
emgrgency needing (restment

Long standing tilness {emc repeat
prescription/check up/ ireatment of

{Preventive} General check upZinjechion/family plaming
Pregrancy [Anie- or posi-matal}

Soc1al or Peychological Adwice

Yague/ 1) -defined symptoas

of thing that visit was dbout?

Qther {SIATE}

{DuUn?}
How many Lies 10 the last 12 months
have you been to the doctor™s, Tor
yourse] £7
e
Twice
I-5 times
6-12 times

More than 12 times
Do t koow how seny Cimés
{pua}

ot /
Fof .Y, )

Skip

{25}

—

L]

o

—
mwmmaum—n?‘
a—

R -]

B A
" 4

(27}

A B - L T E R L

{28}

Wr o U e Lo M e

v 7%

JEHEP S NS G ——

- —-e

-

T m e e Stk e e

- B3 - 7 re 70 é::{w
ASE ALL LDLe s s i
75 a¥ How msny times in the Jast 1Z months 125 .
have you had & vi31t frow & goctor 10 Mone ol !
your home? {8 FOR RESPOMDENT AMD/ Oncs 2 I
DR OTHERS 1% MOUSEHOLD) i
TWice 3 ¢
3-5 tames 4 ,
6-12 times -
¥ore than 12 fiwes &
Don*t know how many 7
(6v0o) a9
a0y !
b)Y And in the iast two Eem have you or {
your family neede call the/a fes 1
doctor out, to visit you at home, at :
fight or on & Sunday? No - (defintte) 2 .
No - {don't think 30} k] 0 7E i
Don't know/can't remember ¥ H
(gugy | 8 ¢ '
iIF'YES® (i |
c] Who was vt that came (on the Owry doctor 1 é
;2;3533?33}-%?3;3% Whol Gther meaber of same practice 2z .
Angther local doctor 3 {
fmergency deputising docisr 4
¥o-ane {phone call only) L3 ,
Qther {STAIE) & 5
fon't know/cin’t remepber 7
i
{HEd] g4 3
11} (i} ] it} T v
ASK AL A a fiers- 18 Bone~ |An out- !
76 a] Apart Frox the GF or famly doctor, there Privage] glist, setter, | patien !
are other people who can be consulted A o {ASIANS iDsteo- Dept of y
absut medical matiers Have yo or P Hakm path or & :
your family comsultsd any of these i /7~ or Vawd)iChiro- Jhospite
the past year {READ BUT EACH) . prazior E
{32-33}{ (34-35) |(36-37} | {38-39)
ey A A A A 'IQ 17
F AL
N M.!z,.J,-.al ..... | o | 01| fuses
e a5 referredfadvised to ‘o
FOR EACH ‘YES' by 6P | 10 10 10 10
b) Why did(ﬂ%ﬁ?s 6P couldn't help | B i n n
RING ONE CODE IN Wanted second apimon 12 12 12 12
EACH RELEVANT COLUME Ta save jourmey to
13 4 20 ® 70 20
bid not consider 3¢ as 11lness 21 Fa a4 21
Prefer type of treatwent | 30 30 30 0
Get better trestsent than from & P 3 k3! 3t 3t
Gther &6 50 63 i3]
(STATE) {
[ MU I 88 99 | #B 39 88 9% B3 9% *




- 54 - €7 [GU7 T won
ASK ALL WITH CHILDREN AGED UNDER 5 (CRECK AT @ 3%a) (p 381} oo

77 a) (You have/Bo you have} children aged (1F A0 CHILDRER UNDER 52—“’}%? a7 {
under 57 How old s {he/thefthe }
youngest one}? Under & manths 1 :

& months, less than 1 ymar 2 i
i 3 :

2 4

3-4 &

b)Y Have you [or your wife} ever taken {himf {4 I
nerfthe yourgest) to the Child Health Tes 1 i
cimmg or gagy Tiing? Mo, never 24| Q7%
if YIS  SHOUW CARD J {423
€} Would you sy, from the tard, Hot at ail oW 1

t,?:sgfz;?“ she s taken Only when he/she 15 sick 2
Far regular check-up onte 4 y2ar 3

AL Teast LwilE & yar 4 5

About every 3 months & i

More often than that & g1
{Yaries/Don't know} 7
IF TWICE A YEAR OR LESS (CODES 1-4 AT ¢) {43}
d} Mas (he/she} taken more often as Yeos 1
a haby/when younger? o 3
ALL {44}

78 3{ Have your children {sged under 5) been B (not impunised; 1 .
%gjiﬁcﬁzg“iﬁjggﬁg?‘* Tetanus, Yes ~ all 4 rowunisations 2 !
{COBE TYES®T IF ANY CHILD HAS BEEN fa5, but not all 4 3
DRREHISED} Y5, but don’t know which 4

Pon't know at a1l 7
(A5}
bY Have {they] had sny other vaccimations Ko i
or ymnisation?  {IF YES® Which ones?) Yes (STATE wiich) 2+ 079 ;
?
H
Bon‘t know 7.0 !
[F ‘Ni* AT BOTH 2} AMB b} {48} }
¢} Why have {they) not Mot old snough yat 1 ;
been inmunised? Was advised against ¥t {on medical grounds} ? :
(Personal) fear of dangerfside effects 3 I
Don’t balieve 1nfden’t think f¢ worihwhils i '
Didn't know about 1t/never heard of 5 1

Diner {STATE) §
Don't know ? |
i
i

73

)

b

s

c)

d)

Ly

3

ASK ALL
SHOW CARD B

I Am going to resd oul some statements
tell me how far you agree or disagree with each one

My dogctor does not tel)
me encugh about how Lo
keep myself {(and my
family) healthy

People should be ahle to
choose whether they see a
female doctor or a male
one

EE does not watter to me
which country 2 doctor 1%
from

There are many condrtions
for which traditional
remedies and herbalists
are better than conven-
tional doctors

The regsptionists in the
Doctor's surgery sake 3t
difficuit to see the

Dactor when you want (o

i1 15 often batter o pay
far grivate treatment
than to rely on the
Hatigngl Health Service

- 85 - (C?) [easl7 " skrp
ST, U - ")
I
|
Please l
|
(47-52) |
= |
a1 Dis- |Disagree [rele-
strongly Agree | Nsither sgree |strongly ;l:t! GuUoj }
i
!
! 2 3 4 5 r |8 s %
b
1 2| 3 | 5 7 |89 f
!
i
1 2 3 4 § 7 g 9 \
|
1 2 i 4 5 ? 8 9 :
'
1 4 3 4 5 ? g 9
1 z 3 4 & ? 8 9

- ¥ o — = e ke mA R




- % - €7 [Cor 7 oms
K ALL o
Thinking of sedrcal core gensraily
86 aY Uo you know of any groups oF orgsnisations {
that can speak for people 1tke yourself, or {53 i
deal with complaiats or press for Better i p
sedical services? e } [
FoiNone 2el g8 1
@weoy | &89 '
]
IF 98 {3} {11} !
b) Wt orgamsation(s}? {54} (553 ,
;?ﬁggm“%ﬂ?tgrgm Comeari €y HEslth Louncil 3 ]
LOLUAN Conmani by Health Group For §
DO HOT PROMPT eihpic menrityes Z ? X
o CrEszens Advice Bursau .
Herghbourbond Adwice Burzay ¥ 3 I
Fomily Practifionse fomm) tios 4 4 |
Other {STATE} |
{!} & & !
(11} :
Den't knowican’t renseber name{s} 7 - }
Ho others known of - 8
euey 83 3 f
; N
$
81 Mha §s your destor at presest? (56}
{EXPLAIN IF RECENSARY %o need 1o H
krow  whick doctors are tresiang
people in the survey ared, but nothing
you've sad will get back s inm, b
wortt even know you have besn mlerviewed }
Nawe of Dr qrven [WHITE IR} i '
Refused z I
Doasn ' keow/can™t remenber 3 3
Kot raqistecsd with & Dr ¢ i
(o0} | B % i
i
{5755} i
i
—

37 a}

- &7 - £ 7
ASK ML
In general, with regsrd Lo Health Services
do you Feel that asy sther group in sodety
is getiwng & betier deal than you (ead your
famly}? k121
Ror
fot relevant to mefus
Bon*t know
(suesl}
{F_¥ES!
BF Whieh group in partigulas? ,
4 M_{;ﬁﬁgg,gamﬁ ONE COBE OMLYY Whites
*Blacky’
TASTEnS "
The middin ¢Iass
‘the wealthy
Gther (STATE}
Yo

c} Why do you think that sl Wy ¢0 you say that?

PROBE AND RECORD FULLY

fat /o

{53}

g3 98
{§2-61}

{64-85}

Sx1p

83

|
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Lol ; CYWEY
SECTION £ SOCIAL SuPPORT SERYICES I E—
ASK ALL (53)
—_— {ouvo) | e 9 ;
8 o éﬁﬂssE:dE}a:;‘[%{2i$§&§rrig;§§?g} Yes i~ g8 E
any money frow the Supplementary Benewyt? No z E
{F 'HO'  SHOW CARD X (57} |
b} mich of these reasons best Haven't needed 11 E'] :
i;;i::ﬁs why you haven’t Wouidn‘t be eligiblesentizled z |
Don‘t want *charity’ 3 485 4
Too diffrcylt to apply for 4
Have never heard of 1t 5 i !
Other {STATE} 8
Oon 't keiow 7} '
(wuo g 5 !
If APPLIED FOR SUPPLEMENTARY BEMEFIT (O 83a CODE 13 {68) A
84 3} Dhd you get any money from the Yes ] §
Supplementary Benefit affice or mot® No 2-| o :
(ouoy} |8 3 !
IF_"YES' {69}
b} For how tong 43d you receive Singls payment only 1
benefit on the Jast pecasion’ I month or less 2
Over 1 month us o § months 3 .
{Over & ponths up to 12 months 4
Svar 32 months up to 24 wonths | T 5
In continusus Imore or 1653 permanent} receipt s E
Pon’t know 7o
wvo | 8 9 ;
{70 §
c} Do you think you recerve{d} 411 the bene¥its H3 1 ¢
frox the Suppiementary Beneftt office that Ng z !
you are {were) entrtied to? H
bon't know/not sure 3
(ouo) |8 @
!ALL WHO APPLIED) A1)
ACHLAKOH Very satisfied }} 0 35 :
) ':x :!t:;‘;f;zazgeyiwu:;;hy;am{?;gt; Fayriy satisfied 2
applied for Suppiementary Penefit? Father dissatizfred 3
Yery dissabisfed || 4 *
Bon’t knew/didn't gu personally 7+| 4 3%
IF "DISSATISFIED’ {CODE 3 DR 4, ouo; éz-g}j
£} why was that?  (PROBE AMD RECORD FULLY) \ )
. H
i
¥
o

- 59 - €N (&7 T sap
ASK ALL B PO T
BS aX In the 1ast two years have you {or your (P '
husband} zpplied for or been receiving Yes T+ ¢}
Famiiy income Suppiement {FIS}7 o 2
[F '8N0’ SHOW CARD K {75y ,
b} wWhich of these reasons best Haven’t needed 1t ! ¢
describes why you haven't applied? Wouldn®t be aligiblesentitled 2 '
Don't want ‘charity’ 3 |
Too difficult to apply for 4r]| ass
Have never heard of it 5
Other {STATE} 6 :
Don't know Ly !
v 8 9
IF APPLIED FUR ¥ | S (@ BS5a CODE ¥} 75}
¢} Drd you get sny money from Yoy A
the FIS office or aoi?
Ko 1
(puoy} | 2 |
4] Do you think that you recetved sil the Yes 3
woney funder FIS)] thal you were salitled % 4 E
w? * N
Don'l know/not sure ?
(U} | 8 %
ASK ALL til
86 2] And tn the last 2 years have you ever Yes Tl el :
applied for & rent or rates rsbate? No 2
IF ‘Ho'  SHOW CARD X Wii 1
B} Which of thase reasons bast Haven't needed 1% I .
describes why you haven't Warldn't be elig:ble/entitind 2 1
?
appiied bon't want ‘charity’ 3l
Too difficult to apply for 2 ! 087
Have never hesrd of it 51
Other {STATE) 6!
Don*t know 7l :
ouel g 9 i
1F APPLYED FOR RENT/RATES REBATE {0 86§ CODED 1) {79} §
¢) Did you get a rebate ar mpot? Y% 1 :
) z i
¥a1ting to hear/Don't know yet 3 !
(GUe) | & 3 .
SHOM CARS ¥ [} ;
d) How sattsfms were you with the treitment Yery satisfied ¥
iogzgfg;veé when you {isst} applisd for Farrly satisfied 2 !
. Ratner dissatisfied 3
Yery dissatisfisd 4
Pon‘t knowsdidn't go personally ?
{6 yad; g 9




— e —————

PN O e -~ — ot T e re— ¥ =
- 80 - {C B} Tearl7 | skp - 61 - (¢ 8)
s Ko |{i-4} {ALL WHO ARE, OR HAVE, SEEN SOCIAL SERYICES WORKER)
Ho 5 B9 | Can you tell me what sorts af things the {Social
5K ALL C (8} ] Services] social worker has done for you or your
B? a) Are you, or any meaxber of your housshold, {5} famrly?  (PROSE AMD RECORD IN FULL)
seexng & socral worker or someone else ¥ ; '
from Social Services, or the Welfare at s 8
present? B A
iF MO
b} Has anyone from the Social Servicas !
bean to see you {or your family}l n R
the past two years at all? Yes 3 :
NILA
ke 4 [Ei! 83;
[ 8 %
i
ASK ALl WHO ARE SEEING OR HAVE SCEN SOCIAL SERVICES WORKER ]
IN PAST 2 YEARS (G &7 CODED 1 oK 3} ; ,
85 aY when you first saw a social worker ) 1 u| I8 thers any other kwnd of help that
(from Social Services) was 11 because | you wouig have Viked or would lvke now? Yes
(READ OUT) They got I8 touch with you 1= q 8% ‘ M
or You #sked somegne to contact them for you 2 {evo)
?faéwaﬁg”%ﬁm thg gtrect ywrs:éf” 3 , IF YES
LUl OTHER MEMBER OF HOUSEHD L)
} ¢} What kind of help?  [PROBE AMD RECORD FULLY}
Other (STATE) &
(60U 8 9 !
1F CODE 2, 3 OR & AT a) b
b) Dvd you try to get help from anyone else
before yeu saw anyone from Social Services,
ar pot?  {IF YES  Wno?) (CODE FIRST 2
HERTIONED) {1} (it
(&) (9
Yoy - Friends/famly ] 1
- GP/doctor 2 2 '
= Priest/Vicar/relngious leader 3 3
~ Community worker/leader 4 4
- Qther (STATE) 1) [ )
{11} ' dy Is this something that you feel a
social worker could do or help witht Yes
Ko, no-one (#1se) 7 7 No
wuoy's 9 |89 Don't know
(opuo)

(10-111

{12-13)

(14)

)

{15-16]

{17-18)

(19)

W Led g o

g%

—_—
Col / | suap |
(W V- S

{
|

e e W W e




¢}

{C 8}

- B2 -

{ALL WHO ARE OR HAVE SEEM SOCIAL SERVICES WORKER)
SHOW CARD H

D the whgle, how 5afisfired {are/wers)
you with the lreatment you heve had
from the 5013} Services/socral worker?

ary safistied
Fatrly satisfind
Rather dissatisfied
yory gissatisfied
ipyo}
IF 'DISSATISFIED® {COOE 3 OR 4]
5] Why do you say that?  [PROBE AMD RECORD FULLY)

{ALLY
1 you koew someone in 3 similar situstion
ty yours, would you dvise them to contact

the Soacial Services Deperiment or not? Yo, de¥initely

Yes, probably

Only a3 a last resort
Mo

Dan't know

ouo}

Cal

(26}

3
2
i
4

g 3

*

{212}

{23}

W dm

Shan
.
{
t} !
!
i
!
1
H
3
%
i
*
o
i

- 53 ~ w8y }mz{ | Bkeg
W o0 T NS 1- S
ASK ALL ,
51 tn the last year have you (persomilly) been {243 i
to a4 Crtizens Advice Buresu or Relghbowrhowi {
Advice Centre to ask & guestion or get help? Yes 1
Ho 2 i
(oo &g 9 i
SHOW LARD B
52 Would you tell we how far you agree or disagree
with gach of these statements?
{25-29}
A Bi ] mi’t
gree s= (Disagree! reie-
strongly ree Nelther! oo [steongly vanty GV 0)
0K
k3oie s ;ery easy tafq:t
, 1 1a touch with 2 socia
worker 1o discuss I z i ' 5 ? 89
prob leams
bii Soctal workers waid he
umitlling to welp peopls i 4 3 4 § ? 8 9
ke me
£} On the whole socfad
workers are & waste of 1 2z 3 £ & 7 8 9
public money
d} i The Social &wgcﬁs
Depariment can heip you
10 dealings with other 1 ? 3 4 5 7 &3
Council deparitments

we




93 a

. 64 ~

ASK ALL

In gentral, with regard to the Socsal
Services, do you fee) that any other
group 10 society IS getting & hetter
dead than you and your family?

P

Yes
o

Not relevant to mefus

IF 'YES'
5} Wnich group in particular?
(D0 HOT FPROMPY, RING ORE {ODE oMLY}

Doa’'t know
(pud}

*‘whites’
Blacks®
‘hsians!

The middle class

Gther {STATE}

The wealthy

£] Wny do you think that is?

Why do you say that?
PROBE AND RECORD FULLY

(dud;

(€8 |

Lal }

Sy

-

(29)

A R By =

g8 8

{3031

1
iz
bit]
2}
L

88 %

(32-32

{314-35

G 54

[ W'&W&

Jas ?“;j,;{g;g

F ot J+
. Lonia
SECTION F LAY AND CRDER -
ASK ALL
g4 alidust thinking sbout this seighbourbood, {36}
how sich crime §s there around here -
would you €5y there is {READ OUTY more croee than elsewhere ]
less crime than slisewhere 4
or is it abowt the same as elsawhere? 3
{Dan't know} !
(ovao) | 8 9
f
b| Bo you thenk §t s generally safe to be Yes Ne [(QUOD
out 1n the streets in this area after (37-39)
dark for {REXD QUT, RIKG OME CODE
FOR EALH) A san tlone? ] 2 8 9
, ERRI k woman alone? | 2 8 9 ‘
) * Two or three peaple together? ] 2 8 9
45 2| In the past 12 ;G'ﬂﬂis, has anyone gol Inte
your home, without your permission and stolen {40)
or tried to steal anything? {IF YES' How
miny Limes in.the past yearl) . Ho, not wm past 12 months 1+ g6 !
- Yes « onge 2 f
L : - Twice 3
- 3 or more times 4
ouvo} [ 8 3
IF ‘VES® (CODES 2-4 AT ) {a1) f
3] H
b} IDd you report this to the #FIER 4 3638 f
police {last time} or not? Yos 1+ g6 ¢
No 2
g {oud}) | 8 3
IF *NO' ATD) . {42} :
¢} Why did you nat report it Not serious empugh 1 !
to theat Didn't think police would cone 2
DO NOV_PROWFT Didn't think police could help k:
. " "“50?L e Wanted to keep 1t private/avoid bother 4
. , ' Folice came anyway/called by someone else 5
Other {STATE} 6 .
Bon' t know 7 '
" wuey | 8 9

g PR »




- £ - O I S Sy !
A% AL i ...
96 al| In tme past 12 montie, Bay dnyone Stolen a3
or tried to stexl anytsing Trom you {43}
{persunaily) n the yirest? Ho, not in past 12 months - 4%
Yes | L3
{FC¥ES:
B} Was anytbiag sctually sisles?
and winiTd you say it fmvolved any
vipleace? Something stolen and violence k|
— H
Something stolen bul no wiolence 4 .
¥ioleace but mothing stoten v5 :
Heither (no loss. oo wiolence) ] {
Dther (STATE) - 7 ’
puay L8 3 :
. i
L] § 992 WmST BE ASEFD : E]
{m § ;?’g} £4
{44} 5
¢} D016 you report this fo the e ¥Yes 1+« g9 4
polics g ast?
No 2 ;
wueoy 8 %
If ‘ug' AT ¢) 145}
d) Why ¢id you not report Gt i
to them? Hot serious enough 1 H
Brdntt think police would come & 2
DO MOT PROWPT Bidn't thank poltce could help 3 f
Wantzd to keep it privata/avord bother L
Palice came anyway/cailed by someone slse 8
Sther {RIATE} 6 ¢
Dan®t know . '
wuyey 8 9 P
ASK AL '
97 2} Bo you, or snyone in your homtehnid, {46} !
have & car, ¥an or sotorbike for |
grivate wse?  [IF YES PROBL FOR 49
Home many?} By, neither i~ & 160
Larfvan {only} ~ 1 Z
-  or more 3
Car{s}/van s melorbike #
Wotorbrke only -
waty [ 8% | '

R IR -

-8~ T8 [cot 7 | ®ap »
ASK ALL MO HEYE CARSVAR/MOTURBIXE (g 97 C0OCS 2-5) %W

98 o) | Fo the Tazt 17 months has spyone stolen, I 9% ar!
or tried to $tea} yimr {Car/vanfmotirhike} Ko LRd R 1O
%zégm% fnde> (IF YEST PROGE FOR Tes - wvehicls stoien 2 :

- pontents stoien 3
- Irisd to sieal vehicle
gr Tontants [ag bresk in} L]
jouo} | 8 % !
IF YES {CODES 2-41 {48} ;
bj Did you repart this to the police Tas P+ G 83
{1ast time) or set? o 2 i
iop0 ) | B 8 l
IF "0’ AT b) {48}
¢} Why did you not report it 0 Bot serious aseugh % i
then? Didn't think poltice woald come 2
X KgY PROMPT Mdn't think police could heip 3
Yented to keen it private/avaid buther 4
Police came pnywiy/called by somenme else §
Gther {STRIE} §
fon’f know ?
weny B9
ASK ALL WHO REPORTED £ CRIME TO THE PDLICE
{6 ¥5b ARD/OR { 96c AND/OR § 985 C0UED 1 TYES') {OTHERS ] 30 W
RO CARD ¥ N ’gg’:; .

99 n) | How satisfisd were you with the wiy Uw Yary satiafind \J Q loe
paltee deatt with your probiem {when you Frirly setisfng 2.
reported the  QUOTE)? G To Rather dissatisfind 1

M3 IF KORE THAM OME REPORTING ‘
% FOCYCE ARE REUT 05T RECENT) Yery dtssatisfied ‘
(oo | 89
IF DISSATISFIED (CODE 3 DR 4}
b} Why do you say that?  (PROBE AND RECORD FULLYY {51-52}
(5354}




- W9 eal | sy
Lods *
ASK ALL ia
¥ 23] 15 there 2 policemin or policewoss who rss !
15 specially responsible for your samigh- }
bourhood wha also lives locally? Yoy el 2}
Ho H
Gon't know 3
(ouayi [ 8 3
IF NG/DOR'T KNDW {58} {
B Meuld you prefer it 3f :
there was one? Yoy, jafer It 11
Ha, disiike the idez 2i g 10t ¢
Sor’t wind/wouldn't wake any difference 3] t
T ERER !
IF 'YES* AT 8} 157} |
t) How well d0 you get on with the I
1gcat policeman or womsn  would !
o 54y {READ Q¥ Yary watl 1 ’
Fairly welt 2 i
Hot very well 1 !
or ot ot &1l well 4 !
or Do you hardly ever see him/her? 5 :
{Don’t kogw} ¥ :
HOE RO g 9
T
ASK ALL i
141 Prople sametives go 1o the police for help s
about thingt which are mol copnecisd with
crime  Norld you persomally go to the
[Raybe7 Jlon L
Yes | Ho |yooands| now [0 U 0 '
2} A mesbar of your family was mri5ing for gver 5
2 howrs? 112 3 7 a9 H
B} You had nat £of your keys and were ipcked ?
oyt of your home? 112 3 i & 9 i
¢} You were geiting abusive phooe Calls from !
stramgers( 112 3 } E I H
4} There was @ iot of reisance such &5 noise, i
from next door? 112 3 7 L }
i
!

- 6% - (&) {col /| sap |
 rode | 2o
A5 ALL [
OF &) The police are sometimes savd i be uafsir
in the way they trerl some peopls Do yoa (62}
fae] that the police in this arsi act fatrily
to everyone or unfarrly To fome people? Falrly to £11 i+] & §§3E
tafairly to some Z
{ther (STATE) 3
o Don’t know 1
trow {E0} 8 ¢
IF URFAIRLY 19 SOME/OTHER [CODE 2 OR 3) f63-64)
b) Why do you say thett  Whe 45 they troat wafairiy?
© {FPROBE AND RECORD FULLY)
[65-68)
ASE ALL - {67}
(03 2 Have you oF doyone ezse 1! )?uf' Mug;tg!d N Faf Y04
evpr had sy repion tor complant about _
police behaviGUF e farsssment? Yes - self (and other} 2
AR e Y tTes - other member 3
{6u0) 8 9
IF *YES' (COOE 2 OR X} 68-6%)
b} What was that about”  {HECORD M FULL)
{7
e} Bid you report this or saks & formal Yos H
cowplaing to anyone? W 3
oy (&9




4}

b}

¢}

d}

*)

f)

g}

ASK AL SHOW CAR) D

How Far 0 w0 agres or dissgrek with each
of thess staiemests {READ OUT, RIRG ONE

iOBf FOR EADH)

- e

ol /
Lfada__

(71

& =

Das= §m sagrde

TYER

IF | am mep o the tiyast
alone fare a2t might t am
glad to se2 & paiiceman

Thers sre foo many
poiice patrglilisng g
ared

Ths police d6 1 good
3ob 1a lookug afler the
intsrecic of prople Tike
wryelf

The palice nowddayy sre
galting so Wuth Dower
that the graunary ¢ifi-
80 HAS 1o wOFTY

A i — W ——

The palice harass yousy
Bigck peaple more than
wung whits people

The poltice have managed
ta keep crime within
reasonablie 1:m1%5 in
this area

If you belong tit 2
mifoFtly (roug I sne-
1&ty you Canpot get &
fatr deal 1n Lhe courts

L B =

SPARE

i

i
PR 3. '} R

S

{ 18-80}

[

e —

105 a2}

<}

*)

g3 What sort of thing, voughly, wikd 12 thal you needsd advce abogt?
{RECORDY

- 7t -
5 %o {1-4)
ASK ALL R
whit about Gther aspacts of the law, for {6-7}
instance, Rave gou (ov your husband/wifs} o o
sver reeded W get legal advice sbout Bousing,
spart from buying or seflung & bouse? Yes | ... 4
IF Y25 AT a3 Gunt/private tolicitor L]
3} Mho gi1d you ge to for sdeice? Legal Aud Centre 14
Citiren'y Advice Sursay H3
Hesghbourhood Advice/Aqtion Centre 16
Social Services/Social Worker 17
Frignds/Relativas 13
Other [STATE] &0
ooy KR 9
ASE ALL {391
And nave you sver regded Io get legsl Hy CHE
adyrce sbout M’Z ves | 2l
IF YES A7 &3 denjurivate ohiciter 12
d} Who did you go lo Tor sdvigs? Legal A1d Lentre 14
Eitizen's Advice Bursau 15
Hesghbournood Advice/Action Centre 1€
Soctal Services/Sacral Worker 17
Froends/Helatives 12
Trace Unron 19
dobcentre/Employmant office 20
Bther {STATE} 8B
{tuya) (88 98
ASK Ae {10-117
And 1y thers ovthing size abool whigh k. Gt~
you heve needil o gat legal advige? Yes A
IF YES AT ) Bunfprivate soliciter i3
f1 Wno did you go to Tor adeice Lagel Aid {mire H
abaut taat? Citizen's Advice Bureso 15
Beiohbouriaod Advice/dciion (anire 15
sectal ServigssfSeial Worker 122
Friondyifalatives iz
Biber [STATE} &8
{Gvda} 188 %




et A}

-2 -

ASX Ay

in general, with  regavd to polwe and the
baw, do you fEel fhat any other groep te
S sety 1% getiing & hetler desl thyn

you [and your family}?

IFYES?
b} mtcw group in particular?
{00 HOT PRONPT, RIMG OME COOE ONLY)

Dther {STATE}

Yes

L

Hob retevant i me/us
bon't know

(cuon}

S——
‘Elacks”®
“Agians’

Tha midd¥e gliss

The wealthy

s}

c] ¥hy do you thnk that is? Why do you say that*

PRUBE AMD RECORD FULLY

g g

RI=C
¢
i
12
&a
i

88 99
£15-16

{17-18)

P

[ep—

-

W 4}

-3 . it 9}

SECTION G CIMPIRITY AND GENIRAL

ASK ALL

How 1'd like to 4k about SOMe gther aspects
of 11fe 15 thiz ared, i particelar. comunity
arogsnsatisg Can § stary with those hased
an places of religious warship

Could you tell me whal relwyion or
genomination you would wdentify with?
Earistian = Chyrch of Enpland
- Romkn Lathalte
~ Baptist/Methodist Paited Feformed
~ Bavenih Doy Adveatist
~ Churel of God Mol neas Peatecosta)

~ Gther Cheistian (STATE)

Chesstian but no perticular demstinstion

: ! Ron-Christign ~ fslam {MesTm}

. ’ = Hindy
. - Sikh

- Jewish

-~ Athw stidgnostrc/None

H ¥

Other {STATE)

Geg}
ALL EXCEPT ATHEIST/AGMOSTIC/HONE

b3 How often do you vseaily 5o to
i {church/mosque/tesple/place of
religious worship)?

Nore than once & week
Ouce a week to once & fortmght
Adoyt once a month
Less than once & month
Only on specisl occasions [eg Caster/Xmss/Ed)

E Neyer
' {pua)
IF EXER BOES 70 GERCH (EVC) {CODES 1-5 AT b)

£} Are you 3 wesber of any sociedy
or siub, fur =xaedle for social
regsons, thel ¥ comnsoled with

the {churca/mosque/tomplie)? Yes

N

a9

{1930}

13
HH

14
3

%

B8 EY =

T

88 99

{et)

AN e wd NG wes

a9

7]

Lo -

g8

WU g e h g e A ey e nen e W48 v

q sl

L s I S p—



TR

ASK A Col 7 | Smip
LE Coda 1a 3
108 23] Are you 3 wesber oF any [otherjohubs, societiss Yeu {2; ’;
or associzbrons, for sport, socisl or specisd *
{aterssis? Ko el @ ws;
puol| B 8 ¢
iF YES l
b Wich ones? '
b YROOF FIRST 2 MEnTIONER) (1 (0 ‘
(2425} £25-281 1
Working men't club | 10 W0 !
works {lub/Society 2] 20 :
Hergrbourhood AssoctationfGroup| 3¢ ' 38 :
Rotary/Businessmen's Clnb et 40 4z .
“Ethayc” Society {STATE] 50 s |
fther [STATE} 40 & ,
o sthers | 77 77 |
(UG} B8 99|88 B3 ]
ALK ALL i
3
109 23] How aboet politics  Which of the Beitysh polsbfoal
partizs wovld you say most closely represents your
interests? !
by Are you & pard ug mewbar of any political partyt )
I TS Whdeh party?
2§ 4 you vote In the last General Flection? !
IF Y25 For which party?
o3| Angt did you vote in the loca! District founesil !
giections Tast May® IF YES  Por shich pacty? '
(3] ) ﬁ*l:’{;ja i L{dzﬁ
Tz 4 BT
{RING OKE CODE IN EACH COLUWGH} Tnterests | Bember | crovion Election ,
{28} (29} {3} 31} .
Conservgtive 1 3 H 1
Labour 2 2 2 2 :
Liberd] | ALl 2 S '
Cowmsist/Social{st/Workers Farty 4 L £ 4 i
Mattonal Front | &8 8 1 .. ] 5. N
Other (STATE) |
at 3
L3} 8
¢} & :
1 H
4} 3
None/Ne/Bide't vote 7 7 7 H
Don’t know [c3d Did vote but D K party) 5 a B
Buny $ 9 9 5

110 &)

b)

€}

d}

« 75 - {C %}
ASK ALL
Can you tel] me, whe is the Member
of Pariisment for this sres?
RANE
XefDon't know
Huag
Have you ever writien i or Contaciad Fox
your Fewbar of Farlismest sbout snythiog? %o
oy oy}

Hawe you ever wribtten to or contacted
gour Local Distrrct or County Councllilor
sbout knything? Y25 ~ Dstrict Councitior
= County Lounciilor
Bath
Mo « Me)ther

! oy}

How would you get in toush with your
jocel counciilor 1F you waated tof
{1F 'WRITE/PHOKE/CALL ON°, PROGE
FOR WHERE} firectly 2t thair home
At work o b/ pabZother ‘social’ seiting
Throsgh frieads/relatives
A8/ through Loce] Autherity Offices

Through politizal sarty/club, resideots dssocistion
Othes {STATE)

Cot /

{32}

8 9

Frip

{1}

g 3

[ —

SR

{l

fn R g o

Don’t kame how
Sould aever want to/wouidn’t bother
{044

{35)

WD wa DR K g W M s

]

[P ——

s o s~ s ek i



.15 -

L (€9 [Co1 7 | skap
( ]
ASK ALL ASTANS AMD WEST INDIANS {DTHERS }~ 2 § 1ia
¥13 &) | Do you have anything to do with the
tocal Community Relations Offtcer or
Commnity Relatrons Council for imstence
{READ OUT UBTIL 'YES® CODED} Yes Mo
{#7}
Are you &t mesber or on the commiitee? i &
Do you attend or join n any of 1is activitiest 2 8
B you have any contact #t £11 with the Commmity Relations
8fficer these days? 3 C
o you avold thew e purpose? £ 0
Have you hesrd of them at 2117 § 3 I
« (ouo) g 4 :
ASK ALL sWow cARp L (48-52¥
i o you personally vesd or le;:§ Times, Telegraph, Guardian i
st any of these daily or wee
NEWSHADErS regul—rz—xar Y Exuress, Matl, Mwrror, g::;- ) |
(RING ALL RELEVANT CODES) —
fatty Post, Birmingham Mati, Coventry Evenming
Telegraph, Wolverhampton Express and Star k|
* Akbar ® Watan/Daily Jang/Daily Millat 4
Vorce of Rastz, West [ndfan Digest, Gleaner, I
West Incian World, Black Echo 51
HONE OF THEN 7
(ouoj | 8 3
115 How if 1 could Just ask you a couple {53-55 |
wore quastions about your househsld? Yes Ko pyugl
Bo you have (READ DUT)
A telephone? i 2 g 8
A& wishing machine? 1 2 § 31!
iF FRIDGEFFRFEZER CODE *YES' + A desp freeus? 1 ‘ 4 8 3
SHOW CARD M 57
115 a}| Which of the groups ar this card comes s
nearesk o your own ncome? ERTER GROUP WO
’ Don’y keow 77!
kefused &3
-
B}| And which comes nearest to the ENTER GRAUP HD i
yncome of your housshold 25 & R .
whole Don't know | V7,
B ~ Refysnd 38

(€9 @
ASK ALL ol /) 8u,
111 a}| How do you feel about the local Louncil and what st {3&) ¢
does or provides for people wha Tive 1n this part of
(QUOTE TOMRY, would you say 1t 1s doing
{READ QUT) A good job 1
A reasonable job 2 f
or A poor job? 3 )
{Don*t knowj 7 t
- 8 3
by| Are thers sny services or f&cilities
that are lackery 1n this ares, ead b) Lacking £ Ba mere about !
that you DRTAE Could sessonably be 1} vt {1} (i1}
pravided? {IF YES} What? 'u';-’jg'j. - T4}
Anything zlise? et
é% cioyment/factories &3 83 o1 gt
TIOHED Parks/upen space 2
GRDER b3 pEn 5 02 i 74 oz
Reeting hally/community
cj| And 35 there facilvtres | 03 a3 a3 03 | i
anything (else) in Metical services | O o4 o4 | 04 i
particylar that Sorvices #
you feel the ocal € es for the glderly g5 a5 o5 b5
Coungi! should e socral Services/Nelfare 036 45 08 {8
duing sore aisgut’ “““““““““““““ T T ;
Anythifg cise tducstion/Schos! 7
(05 T peowT) n/Schonts 07 o7 a7 ¢
Cmiﬂg Youth clubsfactivities
HENT{ORED UNDER ¢} for youth/fthe young 83 et [i2:) 6B
Housing | 0% | 09 [) 63 1 09
Street clesming/rubbish [§:] o 10 10
Public transport/roads b T il n
Cr me/vandal ism - » 20 20
Reducing rates " " 2} 2]
Other (STATE)
b} {7) 60 . . -
(M) - 60 - -
¢y ) - - 60 -
(11} - . - 50
Ho/fothing (pise)/D K 77 7t Féd 77
'R 8399 85359 BB Y LB I '
112 & § Bo you feel the local Counc:) gives people 4) B
enough information abeut 1ts plams for {5y (46) !
this ares or motl '
Yas, encugh H H *
b Yy And doss 1t give people entugh Ho, sot snough Fd 2 :
oppertunity 1o &xpress their
views about plans for tHE afea? Mone at ail 3 3 {
{t varies & 4
fon't kaow ? ? H
toyojl 89 | 8 8 :
i
i




- I8 - (Lo [et 7 | frg
THad < T T - S,
ALK ALL L s
117 | unae kind of job did wier Tather do - {60-621 ;
sa¥ when he w2l aboal your dge? i
{RRHESTEILE OF JOB) . i
. {gi} :
Was thst in armm‘: ar abroad? Britan H ’I
i e et e s, oo | 2|
Abeoad, not Tendowndr 3 ,
DESCHIPTION OF ACTTVITY :
[ srat
MANAGENEMT/SUPERVISION RESRONSTI.LITIES {84}
Hber of peanle
superyised
ENBUISTRY /RIS TRESS/PROFESSION
¥as he an smplayee or self-esplo jed? fmployee 1
Self-employed 2
118 a}| How. more generally, would you describe ®5)
th1s area & one where there are A Jot of problems 1
(READ 0UT) Seme probrléws 4
or W0 probiess? 3}| n s
£fon"t ketow) 7
puo) | 8.9 4
I #RDBLEMS (CODE 1 08 2} ' {&5-5?1’
bi Mhat do you think the problems  Race/Colour/Ethnici ty/lsmngrants a1
of thrs wres are mpinly due to? Inner City decay/slums/poor i
POULTAG by
B8 NOT PROMPT Unemployment/ jeby et ¥y ’
o Poverty/falling Tiwving standsrds w0
Poblic spending cuts/Gowt pellcy 21
Lack of samenttresiiacaivties kL %
Loval authory by disinterestedfnal good 12 ]
Lack of sducalion/knewledge LI
Lack of power [no say in things} 41
Soctal class 42
Giner {SYATE} B0
Pon't know/many reasons eic HH
{muda) j88 2

-7 - €9 et 7T shap
W7, PN W - T—
A5k AL
E19 a}| im ihis prex of {E€11Y) there are a lot
of propis of different tymes #nd colowr
On the whole would you say they 4l {PEAD OUF} {5}
Get on well together, I} o 120
Eive therr oo ivss and don’t take such notice of each pther, z
or Have probiems with each sther? A
{Bontt knowd [ 1<l 0128
IF "PRGBLYMS'
b} i:oum you s3y these probiess & lot of trouble §
et ¢r are they ml that serious? &
Bther {STATE} ?
Pori 't know 8
(G40 9
120 I osxpret you*tt have gathered that swuch of our interest, i this
survey, has concernsd the problam of living 1n the older arsas of
{CITYY, how ghod the services ars, how sasy 1t is o use them
and whether there are any Soecial problems for particular sthavg
groups 1% ghers anything in particular you would 1tke to add or {69-70}
comment sboye? :
‘ No 1]
Yes (RECORD IN FULL)
{71}
{SPARE)




86 - ol 7 | Sty
Loks £
GG LA TION (72
1| sy Nale i
Female 2
13-743
2 At Exact Age
{75} |
1 HOUSEMOLD STATUS Lol Wage SarrerfHesd of #ousehels 1
Rousewste s
Both HAH B H/W 3
{15;
4 ETmMIL GROUS WhitefEnglish i
fand, f Agis0, language of Afro Cariboean Digst Indun] 2
Interyiemer) Asian - interview (mainly) 1w Esglish 3
Poagabi i
» Urdy §
Other Janguage {STATE} &
§ a)) TME INTORVIEE FINITRD
b | TOTAL Tl W fRTIRSS o
€, DATE ) -
d) INTERVILMER § S.GWATML
€} IHFEAVIESER HIHALE (77-801 |
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. 1
RUER Coding and Checking Fuxde ERQ 1

Screening Questionuaire, Urban Institutions Survey

General

All coding and checking should be done 1n RED biro, to
distinguish our alteRations from the fieldworkers.

Questionnalres will arrive with contact sheets attached
(Blue or purple) For the present these should be kept
carefully together Those with purple contact sheets are
"intervening addresses'" and should be filed separately
from the "blue" main screen, Contact sheets will be
removed from the questionnaires before they are sent to
date preparation for computer entry

There are five wards 1n which the survey 1s being conducted -
first digit of "Area Number" indicates to which overall
area the case belongs

o Deritend (B
----  Selly 0Oak (B)
----  Periy Barr (B)
-==~  Graisely (W)
-~-~  Foleshill (C)

Ao W N

The next two digits indicate the Polling Distiict within
the ward.

The fourth digit should be a 1, 2 or 3 If not check ,

If the Contact Sheet 1s Purple (1 e an inteivening address)
add 5 to this value and write in the new digit (6, 7 or 8)
instead.

Collect questionnaires in separate piles under each of these
categories VizZ -

Area First Digit; Area Digits 2 - 3, Area Fourth Digit

As questionnaires arrive 1t will be necessary to assign each
case with a unique serial number in the boxes labelled O0f{fice
Use Only (Columns 5 - 8). Please do this serially from 0001
towards 9000. Make a note of the finishing number each day!
Do not allocate numbers to totally blank forms

[FRTIUNFp——— L T




Check list Page 1

Col 1 -~ 4 Area Numbel
Address Number
Household Number

should duplicate
contact sheet

Col 5§ - 8 Serial Number (Right Hand boxes) -
issued by codor serially,

col 9 1 (Nothing oelso allowed, printed on form),

col 10 Qla 1f 'A' circled then a number betwoen 2 and 7
should havo been circled below, and Letweon
2 and 8 in column 11
DLLETE ‘A'.
If 'A' ciiclod and PO codes chocked below
(Qlb) delcto A and write 1n(§)in both column
10 and 11 {

Col 11 lf@cncled in col 10 code Col 11} @

One code only to remain in each column

Note 1{ any verbatim comments below here, or indeed anywhere else,
record for posteraty with & note of Area/Serial number.

GCeneral Rules

Record verbatime comments on a soparate sheet for each quostion (or
part-question)

Written in codes should be close to bracketed numbers (Column codes)
ut do not obGe-nvZ:them.
P oBscY

When more than one code is given, try not to lose data by deleting,
but do not guess at interviewers intention

Every column must have a valid code, but only one



Checklist Page 2

Col 12 Q2a

Col 13/14 Q2b

I1f no code ringed (or more than ong - deleto all)
write 1in .

If Ccol 12 was (), or (:) these columns should
be blank, write in (8} for sach

1f Col 12 Eﬁ)CZ) (j) or (:) and no code ringed

wriie in for cach

Record 'Other - specify' for first 50 or so and check
back to see 1f new codes 1equired.

Col 15 Q2c

col 16 - 17 Q2d

As for cols 13/14

I1f col 15 (:)or (:) then one code (2 digits)
should be ringed heie I{ not then wirito in

Record all 'Other ~ specify' (Code 34 and
60, scparately) for firstl 50 o1 so and cheotk
back to sac if now codes required

1f col 15 NOT @ D1 @ wilte 1in

NOTE If the written-in 1esponse fi1ts closely to a procoded option
then you should delete tho ‘Other' code (6,60 ctc) and ring the
appropriate code




Checklist; Page 3
Col 18 Q 3a
If no code_ringed (or more than one - delete all)
. write 1n
Col 19 Q 3b
1f col 18 was @ , @ or this colum
should be blank; write 1in
If col 18 was o @ or @and no code
ringed write 1in
Record 'Other - specify' for first 50 or so and check
back to see 1f new codes required.
Col 20 Q 4
- Check one code (only) coded.
If none write 1in
’ If Bengali written in write in (:)
Cols 21 - 30

Check one code (only) coded on each line.
If none write 1n



~

Checklist, Page 4

Col 31 Respondent Number

Check one code only in range 1 - 7 has been
ringed. If code 13, 14 or 15 has been ringed
write in undor the bracketed 11

If no code ringed, check back.

Col 32 Sex of CWE/HOH

Check (:) or (:) only.

Col 33 - 4 Age of CWE/HOH

Two - digit age should be wrjptten in. If
none (or Refused) write in 6

Col 35 Marital Status CWE/HOH

Check (:), (:), (:) 25)(:) only. 1If none

or refused write 1in

Col 36 Employment Status CWE/HOH
" Check one code ringged only If none or
refused write 1n Cfs

Col 37 E., 0. CWE/HOH as for Col 36

Col 38 Sex of Housew:1fe

1f ringed then Colums 32 - 37 should g g B8
be coded and the rest of this line left

blank. Write in 8 for remaining columns

on this line (col 38 - 43)

Col 38 - 43
Otherwise as for Col 32 - 37

THEN -~ Transfer information to OQUO boxes at base.




Page 4

continued

Col 54

Col 56

Col 58

Col 60

Col 61

For Cols 44 - 53 enter g single digit number in each box
to show number of persons of appropriate age/sex in the

household _ :
If NIL for any category write in O.

55 No of Others (Adulus ¢

Number of males/females

57 No. Full Time Employed

Number of Males/Females
(codes 1) - include All

59 No. Part Time Employed

Number of Males/Females
(codes 2) - include All

No. of Family Units

A}

Lindd*i1l L3 15) 3
NOT related to HOH,

in full time jobs
1n Household.

1n part time jobs
in Household,

Estimate from Table above and write 1in

(single digirt only)

72 E.0. Composition

Write 1n number of Males/Females

(Male on Left, Female on Right)

in each category. If NIL write in O,
Include All 1n Household,

UNY) Lo ‘ ik S




qﬁl

Checklast Page 5

oNeT Fok AsiAn AL &S

col 73 Language Spoken If neithar IOl or HW (person L o1
an Table 5d on page 4) was Asian

this should be blank - write in

Ignoro cols b and ¢

Otherwise check one code (only) ringed -—
1f more than one or none, refer bLack.

Col 74 Interview Language As for Ccol 73
Col 75 Age of Building Check one code 1in range 1 - 5 ranged IS
(only) If none or (ﬁ) rcfor back NeTE ..
for none, or SLANK S
col 76 Type of Building Check one code (only) ringed 1f
none (or more than one, delete)
write in

Record any 'Other' for later check

-

Col 77 - 80 Inteirviewer Numbor Check filled i1n as 4 digit number
If none, rcfor back

After checking the form successfully sorl questionnaires into piles

(retaining seraal order) corresponding to Second stago Samplang rules

(Retain also Area gioupsings foi each category) first fitted category

applies.

All where HOH and/or spousso 1s Afro Caribben

All where HOH and/or spousc 8 Asianh

Both HOH and Spouse are 60 Oor over (1.e excluded)
Remainder (Included)

Keep a check on running totals in each subgroup

"
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erxl principles

—

-'_-__,._’-—-‘ -

+y¢ Red biroc . as telt tip pen

poure every Column has one (only) Code ringed

york right through one schedule at a tame to facilitate cross-checting
shen using "Additional”

or "Vew'" Codes DELFIL existing codes and RING
, werienT1n values

ii indoubt 8/88 generully ieters either to “Not Applicable or "uncodable"

Jue 432 reason (such as double entry)

95/99 generally refers Lo NO ANSWLR

7/77 generally refers to Dunt know

——

\ew codes can be added Lo nearly all open questions and some others, after general
. s§5l0N among team statf

¢ne W.ST be recorded 1n the Master Guildes

!
F

wiEN PAGES ARE 'OUT - OF - ORDER' DLTACH AND [URN ROUND TO CORRECT ORDER )

PMASTETL L oY
QLRI TNST(TUTIONT
Covint G Ouib&E

-~ Yl -

E——



URBAN INSTITUT.ONS PROJECT

Man

CODING & CHECKING GUIDE - ERQ2 (RN STUDY)

Page [

pPage 2

Ccolumm

6 - 12

13

14 - 13

-1

8 - 19

Question

2a

2b

Action

Check Serial Number entered Correctly
from Contract Sheet

Check Contract Sheet

One Code Only Ringed
zl.CDCD/t

< ————

It two or doubfmsful Ring(8)and delete

If none Ring(9)

D o

—
One code only in each colum,
It code an first colum but none in
second, raing (88) in second
If no code ringed, (99) in BOTH

2~

Additional Codes (Delete (70) and Replace)
3 C}f}r/cﬁwuhadum(ﬁngﬁkS
41 Move between towns
42 Health Reasons
61 "Neighbour Problems"
65 "Ethnic Resource"

71 " Wanted a change'" n

.5 é,

.

{-,13\;, P e F - (_f '/iw-v-ﬁx

One code only ringed

1f None (99) LOHY CiHooS

tf Lwo or doubliul (88) and dele

Additional codes {(Delele 42/31 & Replace)

I¢ Cost

g 41 Schools

4t Chorek [ Toopte | £



L

Page 3

page 4

col
20-23

25

26

27-30

31-34

35-6

3a

3b

3¢

Sa

5b

T et ——

NO ANSWER - WRITE IN (9999)

Delete (A) and check GEOGA Z

I
|
!

One code only If 8, Recode as 1-~7 \

No Answer =(5)

Not Applicable

i
jor

As Col 24 (Q 3b)}

One code only
1t Q 3a was (8888) raing (2)
Else No Answer (9).

GEOGAZ It never outside B (§888)
1f no answer (9999)

Check datc correctly entered 1f

no month enter as 00

It not applicable (8888)
1f no answer (99%9%)
Code one only - 1t two or doubfful (88)

- no answer (99)

~
1f signiticat problems we can assign codes

Market 1rader (31}

Fishermin (10}

’?1ﬂJJ;Aj (pkL¢L CZS)



10-41

bb

One code = 1f doubis (8)

1f no answer write in (9)

One code only - 1f two or doubls (77)
- Not applicable (88)
- 'a ns-or (99)

-pont Whow (77)

Additional Codes (Delete (50) and anset)

Schools 43 W{:d!c.w
{omrcd So

Race 1ssue 60
Harassment 6]

Emigration 70

One code only = 1f doubks (77)
Not Applicable (88)

No Answer (99)

See attached list for other codes

e}

g



Page 6 ol
42
43-4

Page 7 45
46-7
18

49-50

~ O

Sa

9b

U

One code only - 1f double (8)

- No answer (9)

Note HA names for a whife and see what happens

Zpon't know (77)
1f N/A (88)

No answer (99)

One code only

25 ~ }Q‘\.\LJ['\"’“\
'?'ST' o A -

Estate Agent - Recordgnames feorawhile

19 Asian named agency

; Boin (Ramd

One code only - ot Applicable (8)

~No Answer (9)

ALLOW AS 2 CODES but write in as a double -~

digit figure
pon't know 77
Not Applicable 88

No Answer 99

I Selling strategy
2 Contract race/GaTumplng/
Competition .
3 Owner/Agent dispute (Praice :;;‘:g:;;fa)
4 Time
5 Racal reasons
6 Other
7 Don't know (details)

- & No other reason
- —————

As 9a

As 9b where 3=Children/Dogs




R
L 3
page 8 col Q
51 I0a
52 I0b
Page g9 53-4 Ila
. $5-6
S
57-8 IIb
59-60 Ilc
6I-62 I1Id.

]

Additional Codes

Ly g oat

One code only Not Applicable (8)
No Answer (9)
Additional Code Add as reqguired

One code only
1f doubtful (8).
No Answer (9),

One code only in each Column,
1f Second column not applicable
(eg Code II, 22, 77, in first)

Code (88) in second column.

Not applicable (88)
No Answer{99)

Additional Codes, Add as required.

These bojgs must be filled in - it no

answer available write in 9?;1: obviously

not applicable write in 88 NB that should

exclude Place from which mortgage was obtained,
1f only one (succeg@ul) attempt made write in (00),
1;5 digits in all cases

One code only in each column
Not Applicable (88)
No Answer (99)

Not good risk (Student ete) (22)

e -




- W e syt e o e —————— - -

END - CODE LIST A (WHAT GROUP)
Not Specified (Dont know) - Q7, General, Not Specified 97

Race Whites IO

Blacks II

Asians 12 (4n clude Pakistanis/Indians).

w. Indians I3

Refugee Groups I4 (VietnamfSe, Ugania Asians ete)
Black Youth IS

OTHER Ethnic 16 (Jews, Chinese ete)

"IMMIGRANTS" 19

class MIDDLE CLASS 20 (1nclude white colour workers)(web \JP{&L“CLASSX

wealthy 21 u
2 < " CowERcLpsses
Specific Jobs 22 Private Patjents 24

'People with influence’ 23 Left wing Groups 70

(=N

Aenaney Supplementary Benffit Claimunts 71
Fad

Tenarey Owner occupiers 30
L — layabouts and Crimminals 72

Council Tenants 31

Renters 32
H A Tenants 33 Right wing Groups 80
lLand Lords 39 National Fronts BI

Family Small families 40 Oddities 90 Unclassifiable'
Big families 41 /w\}k—fwmm 91 Having Qualifications (&c)
Oreparent families 42

[
Area Suburban 50 (outer areas) .

Inner hreas 51

-

»

Age  Young, People 60 é’g S:’-:'Kt(fq
0ld People 61 !
Teenagers/youth 62 (Not C‘Bl.our - Linked)

(Political catchpi\rases, see to right)

ot — Me Ao"nae”'\’*')




END - CODE LIST B

Many answers will fit in the general codes below but there 1s scope
for expansicn of the list for particlar Slgnlflca? remarks.
n

Two codes may be used and can be armalysed together to get the full

flavour of the response

“Not specific, I'm not getting at, Dont know" = 07

10 Race / Discrimination / ‘?-;;,J\c‘l{{n(ec (Negatave).

11 Ethnic solideraty / Its their country / They look after their own ( )
12 language. (Positaive)

13 Culture L

A v
15 Resentment of 'Black / Immigrat’' preferent treatment . o ﬂ ¢
= ? l , y z . . - O L d
e Specigeendly <£ sl _:r:y4(:3‘;..'%’"&_‘;\3 N - -
20 Economic / Having money .
2] Business perks ’7— gw G\A\FL‘-‘? v (113
22 Comendt Coormams (Ao flocess oot dy

25 pesentment of positive discrimination for poor. —
s A

|A Qﬁzu— Mo\
(o &

30 Class/(TENANCY)

31 Social networks/who you know

15 Welfare State to blame

40 FAMILY CHARACTER/PERSONAL ability
’T‘E‘;"{‘ 41 lack of education and Knowle’ée (&mong us")
42 gxperience (of ihe system ete) ,
i 45 Complaints about "Scroungers"
50 Area - where you live
51 Problems of inner city/Suburbs do better
55 positive discramination for Inner City (mﬁ,‘ v ‘**"5’“(\
; 60 Age general, - being older 61, being younger 62 5&1\‘5“\ (C
70 POLITICAL
| 80 LOCAL AUTHORITY iailﬁe( /"The System",
| 81 POLICE ATTITUDES.
! 90 OTHER [ AOT C.Lﬁ‘és&f’tf\b&'( OonT u:,uouB
\ 98 petter Quality of Service

b

———
b
—



3

,nggg__.————ee:**‘“”“’

page 10 col Q
63 I2a
64 I2b
65 I12¢/d
66 I2e/1

Page 11 67 I3a
68~-69 I13b
70-71

page I2 72 I4a
73-4 I4b
77 I4c

y

paer. g
oHw -4

et Ao wu(eﬂ ﬁ;mdw’
One Code only Canswer) = CZZ) K
One Code only "Priority Gaven, n.s, "=5 left as is.+¢ 6
If yes, coded, DELETE (A) and check one code only ringed
If (A) but no other code, write 1in (3)

As Col 65 Q 12 c/d
One Code only

One Code in each column

Not Applicgable (88) (88)
Additional Codes

bl —Trewsge

write in Not Applicpable (88)
Puccloasing Hovme (o)

One Code only

One code in each column,

Moving Anyway - (70)

If Coded (5I) in I4b Code as NO (2>

Not Applicable (8)

No Answer (9).




pPage I3 Col

6-7

8~-11

I2-15

I6-19

page 14 20

21-22

13

2H-25
16-2%

w———-—'—“

I5a

ISb

IS¢

I6a

16b

One Code only

Not Applicable (88)
No Answer (99)

One Code on each row

Not Applicable, WRITE IN (8)
No Answer WRITE IN (9)

One Code in each column

Not Applicable (8) No Shtde tocem o Fom.
No Answer (9) ﬁbhﬂnlfldg. Lf (e
oy [
l‘1>

Tusa-Bask—te—Page—6 WRALTE N ( Q%tt)
Net—Apptioahle—(8888) (_Nok C'.ud&o(B_
Lode—Heustmg ASSUTTR E40R..

One Code only (as usual)

Two one - column Codes, If only one
answer code second coOlumn &S !

Aero, write in as double-digit code

New Codes

Financial problems (Cost) I

No housing available fon lisq 2
family composjflon, lnellg‘bility
(eg one parent family) 3“
House offered unsuitable 4
Area offered unsuitable S
M?Reasons 6

Dont know / Other Reasons 7

No Other Reasons - O,

No Answer 99

Not Applicable 88

S Alveady o~ & bunac ' 4 mu&\MQ“ =3
O~ Lorda crvvh-’

One M:«—\M Calammpnme

G r?bw chase C'}b)




— s - —-——-—_-—J

a4 R

pPage I5 28 I8a One code only
29-30 I18b One code weach column
3I1-32 Moving Away 70
33 I8c One code only

I1f coded (51) in I8b code as NO (2).

page 16 & &

34 19%a One code onl ’ . "

y 08 ™ Moty R Gl neeem
35-36 | 19b As Q I6b CODES ABOVE =2
— b

37 20a One code only

38-39 20b One code in each celumn., If only

40-41 &ne reason code (77) in second.

» Shedle. £5
R

Page 17 42 Q 2Ia One code only

43-44 Q 2Ib Two oneé -~ column codes, If only one

answer code second column as gero7 but

write 1n as two - digit code.

New Codes

Rent I

Ma jor Repairs 2
Minor Repairs)3
Main tenance }
Other tenants 4
Petty rules ete 5

{(Racial) harrassment §

Other 7

X1 R2

- P
:‘-!E..f_.-..,



45 Q 22a One code only
46-47 Q’22b As Q 21b. f
Page I8 C Q
18 23a One code only  NB L AWOLoRl) NPPLItS ’dbﬁ®
49 23b One code in each column only
850 If recoding delete old code
Additional Code Up keep (4)
ﬂ.bw'f" Fird (—'#“’L"‘é’“
. :’ ’ 51-52 - Unless we find more about Tribrunals to code
these are unwanted, code both as (8).
53 23 c¢/d I1f NO coded delete (A) and
Check that 4 or 5 1s coded 1f
Aelther are ringed then {(2)
Not Applacable (8)
NO Answer (9)
Page 19 54-~58 24= One code 1in each column 1f - -
‘___L-( Lt
(D) codeddelete and ensure a code
M ringed below, If none 1s then (a), CrAral
@ (NB mispraint in col 56), =
Lemdods oo endac
“ J—
1f (D) and Concil Tenant (8) code
b as (4) (delete _EB.
Page 20 59 25a One code only
60-61 25b See "END CODE LIST A"
62~65 25¢ See '"END CODE LIST B"




page 22 9-10

3 11

26

27a

27b

282

28b
28c

2%e¢

One code only =~ Check carefully.

If (A) delete and check a code lower

1s ringed (1f not Code (2)

Check a code 3-8 1s ringed and

1f (B)

delete B, Otherwlse ring (2) and delete

No Answer at all (9)

One code only, No Answer (9)

One code only,

Not Applicable (8)

No Answer (9)

One code only,

Not Applicable (88)

No Answer (89)

One code onléa
One code only

A—MM

Occupation Code (3digit) From HMSO book

Second Part of Occupation Code

(Two-digat, Right justify)

Industry Code (2d151t) From HMSO book



X=) 2 c/f

21-24 29g
25 29h

26 2912

DELETE CodDE on EFT

Self Employed with Employees I
Self Employed, No Employees 2
Manager 3
Freman 4
Employee/Apprentaice 5

Not Applicable 8

No Answer 9

GEOGAZ ,No Answer = 9999

One code , No Answer = (8)

d = - -
One code , No Answer (9) /TWl“ﬁU SL—?/’
= NLFL{I

L}

If wratten in "work all hours"

(eg for self employed) (5) /?

Page 24 C Q
27-30 30

31-34 31a

35 J1a

36 31b

. i ]
IllllIll'.l.ill.llillllllll:;L,

Check one code only in each row,.

Not Applicable’(8)
No Answer (9)

Check data correctly entered

If no month enter as 00
Not Applicable 8888
No Answer 8989

Check with daig above, One code only
must be ringed g:-enter
Not applicable (8)

No Answer (9)

As 31a ; Don't know (7).
(eavt >

J dv ‘\3, n.»m.j (Q)

Sl emyploget — C)

o,




P‘_'"‘_"MM‘
37-8 31c
39-40 31d
4142
&
page 25 C Q

43 32a
44 32a/b
45-47 32b
48~49

50-51 32 £
52 32g

N

ot
Check one code ringed s entered.

Not Applicable 88
No Answer 99
pon't know/can't rememher 77

One code in each column only

Not Applicable 88
No Answer 99

Don't Know 77
Additional €ode/s

Good/Better hours 13
(tc get) More work/More hours 21
(to get) Specific Job wanted 35

Less demanding work 39

9!.(“1{#) - Lot fﬂo)ﬁ(_‘CTg = ?-%

e

One ,codse only , NO Applicable (8)
No Answer (9)
tavlt
Check correctly answerdand one ringed,
L)

STV
Nt Aprieg e ()
No Answer (9)

OCC-CODE (AS Q 29)
SUB - OCC - CODE (AS Q 29)

IND -~ CODE (AS Q 29)
STATUS AS Q 29



53-56
T Tage 26 C

57
-

58~59

Co- b

page 27 62~7

68-9

70

32h

33a

33b

34

33a

35b

i

e e AR - ’

Self Employed with employees 1
Self Emploved (no Employees) 2
Manager 33
Foreman (e¥ equivalent)
Employee/Apprentice

Not Applicable

©w & W n

No Answer

GEO-GAZ Not Applicable 8888
No Answer 9999

One code only. Dont know 7
Not Applicable 8

No Answer 8

One {(two digit) code in each column, only
Not Applicable B8
No Answer 89 4

Additional Codes

"Prospecty 40 (“M,E....,LQ} M é{;)

One code 1n each row
NB If 34 £ 1s written in as

"Walked strests/Looksed at Factyry gates”
or similar code 34c as yes (I)

I1f any other answer (apart from

"asked friends/used grape¢ine') we will consader

adding a new Ccode.

Not Applicable (8) throughout
No Answer (9) throughaout

Check two-digit number entered (0O &llowed)
77 DK
88 nNA
29 Rref

One code only (as Q 33a)

e




- T i’ 2

Page 28 C Q
71 36 Ensure one code ringed or enter (8)
72-4 0OCC - CODE
75~6 0CcC - CODE (2nd Part)
77-8 IND - CODE
79 STATUS
80 DELETE
e i
8-9 GEQGAZ
o<
(Code as ¥ar earlier Q 29 and Q 32)
NB every column must have a code, ehutiorndrer
o poae
Page 29 ¢C Q
10-11 37 One code intsach column DELETE (60)
12-13 pon't know 77
Not Applaicable 88
// No Answer 99
New / Additaonal Codes
13 Personal/Family Cycle Matters=~{(1f nog covered) provt—
by I10-12) 2
I9 To take a holaday/go abroad &;4,45_
20 General wanted better wages/rewards X
#
21 Money (specific)
22 Better prQSpecgs/xnterest/reSponslbxlmty




Page 29 ctd

14

15-16
17-18

38a

38b

29 To 'Further education'

30 General wanted better condltlons\A\
31 Travel - to - Work

32 shift work or hours

35 wanted specific Job

39 ol G ﬂfdm/dw&ﬁ)uao]}] S E e
40 Redundancy (actwal) /L‘:\LJ:;& *
41 Fear of redundaney (Jumped)

42 Casual/ shorterm contract

50 Constructii® Dismissal
5] Racial discraimaination

52 Failure to get on with Collegues,
60 Other.

One code only Wade v
B Not Applicable

9 No answer

W

1f not applicable /No Answer write 1n

as appropriate (883

(99)

Construct 2-Digit Codes .
(st I5-16 ~ What About/
1 (o) Pay -
2 (o) Contract/condltlons/{)mm
3 (o) Staff Relations
4 (0) Redu&énny
5 (o) Race Discrimination

6 (o) Accidents and Safey

DK FF

\ T

Aol b\ﬂ'-)&o .

e A -



_____-gu======i--lliiiiiiiiiiiiii

— e Stk

(s (F ~1% ~ C“~k¢'“~c

MMW*&J
@Lwﬁ B et te P (Gt oo Mo )

g( /Z /) : &ésao No Action Taken (self ~) Not Pursued
gkﬂhbug;r'( ) I Very Satisfied C: ;) [

Page 29 ctd

—

é ,—-{- AU V_{)gu ~ 2 Batisfaied

- 3 Dissatisfied

T 369N 0 F (QuRT Sty pmm&ﬁ%,
—5 No advice given AN

Code 1n each cglumn DELETE (60Q)

NEW / Addiaitional Codes

13 Personal / ¥Yamuly cycle Matters~(2f not covered
by 10-12)
I9 To takg a holiday/go abroad

20 Gener wanted better wages/rewards

21 Money (specafic)
22 Better prospects / interes responsibalaity
29 To 'further educat
30 General wa better conditions
31 Tra ~ to work

38 Manted specific job
32 twork or hours.

‘ﬁ 1? \..Jnth"n. J'_""‘\x« 5_/%

40 Redundancy (actrial)

41 Fear of reduneareaney (Ju
42 Casual / short contract
onstructive Dismissal
51 Racial discrimination

52 Failure to get on with Collegues

B0 Other



Page 30

Page 31

Page 32

C
19-20

21-22
23

25

26

27-28
29-30

38a

39b
40
4la/b

41Ic

41d

42 ¢

e ————E IR T T b i -.....,.-——-'

Check a two-digit code ringed or written ain.
No Answer (99)

As 3%a.

One code only, No Answer (9) (Not 8)
Ssbrabar—y

If (A) ringed delete and ensure one

Code ranged {(if not, (2) Write in.)

Not Applicable (8)

No Answer (9)

One code only, Not Applicable (8)

No Answer (9)

As 41Ic¢

One two-~digit code in each column,

If (A) rainged delete and ensure one

code ringed below flf not (09)

Addaitional Codes

34 lack of qualificataons
35 lack of Experience
36 lLanguage/Literacy.
Not Applicable 88

No Answer 598




o et i b ol 3 ¢ o Seebmuaw A

S

Page 32 ctd
ol
31 43z ? One code must be ringed &8 written in
Not Applicable (8)
No Answer (9)
32 43b One code only Reallocate 'Other' and
delete (6) 1f appropriate
Not Applacable (8)
No Answer (9)
, Add GMWU/NUR = (1)
Sheet Metal Workers = (2
M}g( NUT /ASTMS «(3) rgs.*\
Né’/i S® GAT ~ Leave As (8)
‘ four OFF cé EnsinEsGnG uNiony (2
33 3 for 43 -7 NORKeps @ V¢
A a ,
43¢ s for 4 @,y}ktRS ‘ 1 LOQ\ §
Page 33 34 44a One code only, Not Applicable (8)
No Answer (9)
35 44b One code only (as 44a},
Professional &kc = (6)
y
36-43 45 One code must be ringed or written an
44-51 IN EACH BOX
Heavy Goods Vehicle licence = Raing (4)
Inservice Trainging/Nursing (3) under OTHER

F1ll empty boxes with (9).



Page 34 C Q
52 46a One code only

53 46b One code only
New Code (delete (6)
Service/Entertainment & Catering (§)
MARKET STALLYE = (/)
Not Applicable (8)
No Answer (9)

54-57 47 One code on each row
- Page 35 58 48a One code only

58-60 48b End-Code List A

61-62 48¢c End~Code List B

6% -6Y
- 00

Page 36 65-67 49a /b 0CC - CODE U Em PSP IBC; oy

.1‘

68-69 F‘QLLOH&

70~71 4%e IND-CODE

72 STATUS - delete box on left and code as usual

73~76 49¢g GLEO-GAZ

NB This must be Completed, with (9)s or

(8)s {f necessary, as appropriate



-

Page 37 Col
6
7
8-12

Page 38 13-14

I5

S0a

S50b

51 a/c

S1b

WRITE IN "SKI1P COL 6'
One code only
No Answer (9)
Babeons (8)
Uulnpus
One code on each row. If none (8)
Typang (Qualified) ~ Part Time/Self Taught Yes to
Other
Reco‘de Nursing = Yes to (i)
Evenaing Classes ~ Part Time
Make sure any mention of TOPS or other MSU

schems are code at Q 45 (p 33).

Make sure only one code 1s ranged
an these columns and NOT one in each Plt-c.e .
Pl Delete (AA) 1f ranged.
DELETE this box and transfer code to
box for Q Sid Make sure that the
(§5) 1s also deleted
’
One code only, Not Applicable (8)
No Answer (2)
(Writew 1n) Don't know (7)

India School Leaving Cexrtificme etd = (II) and (3)

Typin'/Shorthand Certificates = (6)and as dAppropriatge

Fh = Hwh(o"*)

A

.




Page 335 C
I6~-18

19-20
12-22

Page 40 23
24

25-28
29

30

33
(R

Page 41 33
34

35
36

37

38

39

41-44
45

46

52

53

54a
54b

55a
55b

85¢

S¢

57a
57b
S57¢
574

57e

58a
58b
5%a
59b

59¢c

60a
60b

One code in each row,

One (two-digit) code in each column,

Note any qwaestsewe-ew Queries for possible new

Handicnp eponp — 60 (lasure) codes,
Not Applicable (88)

No Answer (99)

} One code only for each part,

GEOGAZ or 8888 or 9999.

One code only

One code only. Wrate in (8) or (9) 1f needed,

}Cnc codle only L Coel Colic.

One code only

One code only

One code only

One code only NB

General progress-every day contact with teacher(
Reading and Wrzting problems (2)
Careers/Health¢_ Chegks and Dentist (7)

WRITE (9) (unless we need 1t later )
One code only

One code only

One code only

GEOGAZ or 8888 or 9999,

One code only

One code only Write in (8) or (8) as needed

}One code only in each column

-



A

< e -

Page 43 C Q
49 6la
50 61b
51 6lc
52 61a
ﬂ7 53
54 6le
Page 44
55 &2a
56 62b
57 63a
A 58,49  63b One
. 60, 6! 63¢ One
L_ =
Page 45 & R
62 64a
83 84b
{
65 65a
66~-67 65b
68-62

code

code

xS ——— . DL -

One code only
One code only
One code only

One code only (as 57d) NB

General progress - avery day contac

Reading and Writing (2)
Health (7)

Careers (7)

Music lessons (and other Subjects) (

Write in (8)

One code only.

One code only - Wrate 1n (8) or (9) as needed,

One code only

One code (May need to Check 52a).

only in eéach column NB use of(8)

Reading and writing = (2) here and (4) below.
only in each column {NB use of (6)

Reading/Wrating = (4)
Music ete (5)

ZMM@LTLunfj

One code only

One code in each column

“"Recreation/Arts' subject'’s (5)

Praivate Tuition (8)
ETyiC LAAGY NEE (T
NB Check remedial classes back to Q 63B.

One code only
One (two digit) code in each column,
- NR No Answer Write in (99)
Mot Applicable Write in (88)

Stand by to create codes for YC and N=™
Schansy Y- *° 7




v e

ft,

Page 46 C
70
71~-72

66a

66b

s . ————
PR e s e e e ———

One code only

One two digilt code in each column,

Not Applicable (88)

4 No Answer (99)
NEW/ADDITIONAL CODE .
Facilities for very young children I4 .-
Wi=seexes (14)
NwJSeries

Free milk/School dinners/Transport 19

Less turnover of staff (ete) 21
More choice in subjects 26
<o &LIA

More "Life/job related" bend+n§ 02

More religion / scriptures 27

Homework 25

"Racial/Ethnic" comments e M Schedy
General 50 o= v é?{vuz,iabwmu;p
Antig - black 8I
Antig - white 52

More multicultural teaqching 53

§§‘ More Asian Languages 54
puidixdt;

lea i A Anti- Asaran 55
E:E? H\%w Moce Bacdc (e ) leafors SfZ:

- Swimming lessons ~ Leave as 60

NB If recogde, delete old code

'(gelégd <1~;:~}f*5vk’ = %o.



Page 47 C
75~79
80
Page 48 6
7-8
S
4-(o
=12
Page 49 I3
/
4
- 1§
I6
Page 50 &
g
i
19

67

Spare
68a

68b

413

69 a/b

69c
68 Joa

70 b/c

H

72

T ———_— .

One code 1n each row

Delete

Onewegodo—iret—— Ore corle av~€2(/”

End - Code List W.

End - Codie. Lish @;,

One code only - If (A) ringed
Delete and ensure 3 or 4 1s

ringed or else masort (2).

OAe tode anmln.

One code only - write in (8) or (9) as needed
One code only - 1f (A) ringed Delete

and ensure another coded or write in (2)
Womked, D¢ 3 o fols (c__p-nh iuck“uS"B
hﬁnted Doctor nearer - Check Q 72

was told to change by Doctor = Check with MJ.

One (two-digit) Code only, Delete A

and ensure other code ringed (1f not code (77)).

waiting to hear - OI
Have not got round to it =~ 29

Dont know How 70
One code only

rFamily Doctor (ete) (6)

(1.e same as rest of family, always been there).

Urw KT



R

Page 5%

Page 52

20
21
22
23
24

25
26
27
28

Page 353 &

Page 54

29
30
31

32~33
34-35
36-37
38-39

41
42
43
44
45

46

73a
73b
73c
73d
73e

74a
741
T4c
74d

75a
75b
75¢

76

77a
775
Tlc
77d
78a
78a

T8¢

s

One
One
One
Gne

dne

One
One

One

One

code
code
code
code

code

code
code
code

cods

code
code

code

- .

only
only
only
only
only

only
only
only
only

only
only
only

(1f doub&® refer to MJ)

two = dagit code in each column

11 (A) coded delete and check cods lower.

(

(iv.

If not pursuaed, write in 02)

)} Checkups at Hospital (regular) code as (IO)

Mt cacc Pstre €0

Accadent/Emergncy (Fx) SO

One
As 7
As 7
As 7
As 7

One

< I A

6

code only WRITE IN (B)or(38) as needed.

7a

Ta

Ta

7a

code only RECODE as below or WRITE IN 8/9.

(asappropriate)

Mesislas
Chickenpox
Sma 11 pox ]

. Typhoid (TAB)

Other (Malq;i%gs not a vaccine)7.%

If more than one or doubfgful, refer to MJ

As 7

1a,

rma PR S

——1




Pago 58 C
47-52
Page 56 53
54
<4
w® 56
57~58
Page 57 59
60~61
62-63
64-65
a
—
Page 58 C
66
67
68
69
70
71

79

8Qa

80b

BI

82a
82hb

82¢

One code on each row only.

One code only.

One code only 1n each column .

Ombudsman ~ Leave as (6) X DSWAE{AL

Health Visitor - Leave as (6)

Individual condition/Disease - based Groups=(3
‘and delete (6). ;’

One code only

Code Dr (1f given) in column 57-58
See GEOGAZ APPENDIX.
(will compile &as we go &long).

One code only

End-Code List A

End~Code List B.

83a
83b

84a

84b
84c

84d

One code only
One code only.

' They want to know too much' (ete) (&)
One coce only -~

"St111 waiting to hear'" WRITE IN (5)
One code only
One code only =~

"St11ll waiting to hear" — WRITE IN (3)
Qne code only.



ctd

Page 58
72-73 84f Two One - digit codes (Write as 2 digit cod«

(If only ond4 code applies record as 10, 20,
ets).

Not Applicable 88

No Answer 99
Additional/New Codes.

Small/imdequate money I

Slow or late payment 2

Staff rude or Unpleasant 3
lack of information/Unhelpful 4
= Specifically racist 5

Other 6

(Dont know) 7

Page 59 ¢ Q
74 85a One code only-if none Write in {8) or (9& as ne
o

75 85b One code only (as Q 83b) - If Waiting

Then code above as Yas, here as (8), and saee be
76 85 e/d One code only Delete (A) if coded and

o) Check for response further down

(A) and no other = (2)

St111 Waiting =(5)
77 86a As 85a

78 86b As 85b (Just considering = (7).
79 86¢c As 85 c¢/d

g0 8¢ d Onre tovk »VU

NS ¢ o 58 Lot (=g ) THSJ‘OL”¥?~(€T$@Q)
SHouLp PRoWACY g ¢ @ {\Qywry



Page 61

c
10-11
{e-t3

14
15-16
I7-18

18

87

88a
88b

89a

53b
89¢

88d

;[mpu&hxkuazkuf vl Yo 73L+1f f%bm~L17

One code only

One code only - Delegte (A) 1f ringed
(if no furthsrcoda WRITE IN (2)
One code only P K.

One code only each colymn

L A afzpfdias s

Two - digit code in each box,
Not Applicable 88
No Answer 959
bon't know 77

Help wath [A depts Geneoral IO
Housing 11
Employment 12
Education I3

L Social Services I4
Police IS5

. Others 16

Help :::2% DHSS 17

Meterial help - general 20

~ Finance 21 .
- Fu rnit\.\rtau/cc"ét“‘mv 22

~ Services 23

Home Help &cC. ~ Personal Service 24

2

Cveltural &¢c help -~ General 30

A
(Soel 2 with forms -~ 31

\

language Problems 32 P
Day Centgre & Clubs 33

CLJJ#w«J»ﬁ !
Negative - ''"Not enough''50

Othe, — (b0 d

Code as 88%a-~

§7w1’57? %rﬂbfvz/ékanﬁwaiész*_?;?

One code only.



o 3
e U

Page 62 C
20

21-22

Page 63 24
25-~28

Page 64 29
30-31

32~-33

34~35

Page 65 &
36

37-3%
40
41
42

90a
90b

90c

91
92

93a
93b

93¢

94a
94p
95a
95b
95¢c

One code

only

Two single digit codes written as one

two - digit number.

Too little / inadequate (money) 1 (0)

Slow to react / late payment 2 (0)

Staff rude or unpleasent 3 (0)
Lack of information / Unhelpful 4 (0)
Specifically rasist 5 (0)
Other 6 (0)
Don't know/vague 7 (0)

One code

One code

One code

One code

END-CODE
END-CODE

One code
One code
One code
One code
One code

Not applicable 88

No Answer 99

only

only

in each row only

only
LIST A

LIST B

only

in each row only
only

only (Check Q 99)
only




page 66 43 96a One code only, DELETE (A) 1f coded
and ensure a code ringed, else (2)
44 96¢ One code only (Check Q99)
45 96d One code only
46 97 One code only
pPage 67 47 98a One code only
48 98b One code only (Check Q 99)
49 98¢ One code only
50 99%a One code only
51-52 99b As Q 90b - 2 single digit codes &s one tvo dig
number in each
e 53-54
<
Too little action 1 (o)
Slow to react 2(0)
Staff rude & unpleasant 3 (o)
l1ack interest/unhelpful 4 (o)
Spedfic racist allegations 5 (o)
Other 6
pon* know ete 7 We=tppihoah-io—Slun.
N Aprdu e 1374
Page 68 C Q
55 100a One code only
56 100b One code only
57 100¢c One code only
ta" 58-61 101 One code only in each row only
Aty
Page 69 62 102a One code only - Miy need extrg new codes
D s SO elo X PASNL
W € XPLLCIT W ERRSHY <OL AR
63-64 102b GROUPs - Use END-

Yeg groups Black Il

weu

LISTA / petsv 1 7€
St e

West Indians I3 LoteE M’é

Teenagers/Youth 62

Black Youth IS

Criminal elements 72
st:JS 2. <

""ME NOT G ING" o7

Not Specified 957 .

——————
[



-y

65-66

87

68~9

- /
P

170

page 70 171-117

103z

I03b

103c

104

REASONS - use END - CODE LIST B_

s

NB additional codes-*
Not Specified 97
Personal Complalints - Q7
and code details an Q I03b Col 68/9,
One cods only - NB Additional code
New code (4) Neighbour not self.
Construct two digit code as for 9595b ete

uging the codes gaiven

lack of action I (O)
Slowness of action 2 (0)
Rudeness ete 3 (0)

wrong arrest/éﬁizgx(4 (€9))]

"Sus" (not charged) 5 (0)
Other 6 (0)

NE=—TH=R O E—CHRA RIS
pont know 77
Not Applicable 88

No Answer 99

One code only - note any remar¥s

.

One code in each row only,

=54 page 711 ¢
6-7

105a

105¢

e Pago
Ons (two - digit) code only - DELETE (A)
if rainged and Check another code

ranged lower Be prepared for new codes,

Mew Codes
‘Yes but no part (b) 02

¢W/mt:u(xi«ﬁ'ui 20

Ethnic Support Services 19
(Ee=ie). (ny exeepion)

As 105a
Ethnic Support for Employment = 21




gt

10-11 105e As 105a-RECODE first column to
indicate the subject, delets code and
WRITE IN, preserving second digit.

If £its haigher up record carlior question,
FIRST DIGIT

No detail given - leave as I-

Family law (divorce, custody ete) 2-
WILILS and death matiters 3-

Business matters 4-

Citizens Rights issues 5-

22 (:}fLaJ ° é»“‘
Page ¥Z 12 106a One code only
3 13-14 106b END-CODE LIST A.
15-16 106¢c END-CODE LIZT B
17-18
Page73 e~ &=
19-20 I07a One two =~ digit code only Note extensions

New/Add1itional/Recogdes,
SALVRT Nzw lg
Greek Orfikodox IG
Jehovah Witness 18

"Evangelist" 15
Presbg’;erxan I3
,?‘_,‘ Mpravian 16
' Rastafarian 19

21 I107v One code only
22 107c¢ One code only
Page 74 23 108a One code only
24-25 108b Check if one code fits, if not DELETE (60)
26-27 and WRITE IN new code as appropriate.
New codes
Bingo §1

Sports club 62

Other Special Interest 63

Code RAFA/Conservative Club ete as WMC (10)
DK 77 N App 88 N Ans 99



Page 74 ctd
c
28
29

30
31

page 75 32

33
34

‘ﬁQB 35

108

1108

110b
I1I0c
110d

One codse in each column (only)

Code Social Democrat as (3)

If name given Check list, Otherwise WRITE IN

Code as below, DK=7, No Answer 9

"Conservative'" DK name I
"Iabour" DK name 2
Name {(incorrect) 3

Name Correct 4

Correct Are Deritend (Areal) Jill Knight. <o

Selly Oak (Area 2) Anthony
Beagmont Darke

Cd g

Perry Barv(Area 3) Jeff Rooker ¢
Graksely (Area 4) Nick Budgen. &
i40153h111 (Area 5) George PRrk.¢

One code only
One code only
Ono code only, Recode ‘Other' (and

DELETE (6) 1f codes below fat,
Recode:

Through "Surgery (Mount Pleasant) (5)
Phone book (I)

Citizen Advice Bureau/Library -~ Leave as

"



]

Page 76 C Q
36 Illa One code only

37~-38 I1lb One two-digat code in each column
3%-40 Check carefully, and code 77/88/99
41-42 as gecessary Delete (60) 1f appropriate and

43-44 Recode.

Addational Cedes/Recodes (Mere-mwpmsfod-ies)
Traffic control/Car Parks/Parking (II)

Street laighting (I2)
D Public Telephones (I3)
1 Area needs generai Facelaft 19
Other Facilaities
Sports/Cinema/Pool/Leisure items 30
. Shops and slmﬁlqw. 31

Complaidt, < i st 3 : )

More Police (20) ﬂéﬂ*££-£¢*~*ﬂ~mlglﬂjds

Information from Council on plans 40

(check nexsguggﬁigg)-onoy==:ﬁea

E WMM%M:‘O
thdarres. Nuisances eg. Dogs. 50,
/‘-1:§c.
!!D 45 I112a One code only in each column,
46 I1i2b

page 77 & &
47 113 Check carefully, one code only

DELETE any ringed letters. First
ringed number applies.
8=Not Applicable

=NO Answer

WHITE rirs&? To A c
zF , Qu - NoT ASKkE 2 —D

48-52 114 One code in each Box WRITE IN (9)
if code not ringed ’I\vvg’

DAIS Pan iy f’w”\j’b \L(b

U] - NB Asian papers written in ring_(4)

O GHELAT GUIRHT LSk,

T ’f Jamaica Weekly Ring (5)
ctd 0. o ) o

I1f any written in ensure (7) is deleted
I ; rof ~nacd




Page 78 g,

60-62
63
64

65
66-67

117

118a
118b

Ons code on each row only.

One two-digit code must be in boxes

or the numbhers 77/88 ranged, for each.

OCCUPATION CODE (FIRST 3 DIGITS)
One code only .
STATUS Self employed voskh employees I

Self employed (no employee) 2

Manager 3 N
Foresman (or equiva&ent) 4
Employee/Apprentice 5
bont know 7

No Answer 9

One code only

One two-digit code only (NB Q I20/1I11)

Additional/New Codes
‘ Crime/vandalism II

lack of law and Order II

Disreputable elements I3

{Colour-Free)

Students 43
Iack of Communication/Loss of Communisty

44

elghbour Problem, 45
S WA_@-‘——- ‘-{Q

Traffic 33 \(Q BoreSKS
M isci.Nuisencees (Dogs and Kids) 50

(Basic themes: 0I-09 Colour, 1I-I9 Malaise, 2
National, 30-39 LocaltAu§hority. 40-49
s,



120

120

Lo W

1 4@‘;‘\’"’/ Rough peopla/Vadals 03

One code only -~ ensure code (A) if
ringed is DELETED (1f no further
code ringed WRITE IN (4).

CODE AS FAR AS POSSIBLE IN TO
QUESTIONS 1II and 118 if space naeded.

One two-digit code only here-+~ Negative Comments
For Positive COMMENTS USE COL 71
CODELIST ON PREDOMINANT ISSUE

Area deteriorating generally 01
Environmental decay 02
L wAN DS

General Unhappiness n,s. 09

Local Authority to blame 10 - More on
Housang~1I, EMPLOYMENT 12, SCHOOLS 13,
HEALTH I4, POLICE I5, INFORMATION 16,
REACTIVITY (LOCAL SAY) I7,

&Ieed for more investment generally 20

Asian Facilities needed saa-»#fc 31

pl L R sl e
W Indian Fac:nlltle m
e K

fweal Y qudd 43
Youth problems 40 - Skarlﬂ‘/‘to“

U'ﬁn“y}l ace (?egat:we)(‘datﬁ“:ti(( focod fs o
Other 66 55 (’aw"f“ﬁ'fﬂw ('KO
No Answer 99 p{37 ";’g’(’y’
ALL COMMENTS POSITIVE 80
DELETE WORD SPARE, WRITE IN CODES,
No answer 2, Nothing Positive 8
[

General Contentment 1, Improvement seen 2 ; !
£y

Positive Racial Comment S5,
e b Qoo Prantds 3, o . e
7-nice comments about the M (Residual .
code). v

Check coded, against facesheet j‘
Two Digits . Y
Check coded, against facesheet.
Check coded, against facesheet. Ly
Check coded, against facesheet /
CODE (7) For whiteperson Married to N
o A/C OR ASIANS § e

RELAX,

INITIAL FRONT YELLOW SHEET (sae/ap/m;t/‘




,

/
pdc.ctd.

ELSEWHERE IN G.B (40 = not specified)

41 Northern

42 Yorkshire

43, Northwest

44 Fast Midlands
45 E. Anglaia

46 South East

47 London

48 Southwest

49 Wales/Scotland

OUTSIDE G B (50 = not specified)

51 Ireland (N)

52 Ireland (S)

53 Europe (N}

54 Europe (Med) /r\ Egaqﬁ’

55 America (Cont{ént not Caribbean) + (a~adoo -
56 Wegt Indies

57 Africa

58 Asia

59 "Dominions" (0ld Comm).




Q6 ¢ Page 5 Cols 40 - 41

SAME TOWN

21
22
23
24
25

26

27

28

29

31
32
33
34
35
36

37

\ 39

Birmingham

Balsall Heath Area
Sparkbrook/Sparkhill

Skkﬂa“
Small Heath/East Inner

é&;@éﬁ;‘%ﬁ%‘éﬁ;ﬁ;umééfzf%(-

Handsworth/N W inner area

Outer N 8 (to Sutton C)

Outer NE (to Chelmsley
Wood)

Quter S E (Moseley to
Solihull)

Outer S W (to Longbridge)

Elsewhere in Midlands
Inner Birmingham

Mid Birmingham

Outer Birmingham
Wolverhampton
Coventry

Black Country/Sandwell

(20 = not specified)

Coventry

St Michaels(Hi1llfields)

.
Stoke 3 j ¢
Radford/Sherbourne
Westwood

Henley/Wyken/Longford

Keresley/Allesley/Holbrook

Canley/Tile Hill

Washwood/Whoberly/Woodlands

Binley/Cheylesmore/
Earlsdon

Marginal areas

(30 = not specified)

Rugby/Nuneaton/Warwick (County Towns)

Redditch/Tamworth/Brownhills (New Towns)

Rural areas of Midlands

Wolverhampton

Park/St Peters
Eastfield/Parkfield
Blakenhall
Penn/Maryhill

Tettenhall

Oxley
Bushbury
Wednesfields

Ettingshall
Springvale
Bilston

Marginal areas

Cote Tt chogpd nffar Ao (0T



LOCATION CODING - "GEOGAZ"

The basic philosophy 1s that location codes are based on a

a 4 figure code m.n o.p.

—
It

m = Large Area Birmingham Core

= Birmingham Middle Ring

= Quter Birmingham

= Wolverhampton area

Coventry Area & Warwickshire
= Rest of England

= Rest of Europe

= Rest of World

W & N O b W N
]

= odd responses

n = Ward (in WMCC) or a Region/Boro/County 1in rest of UK

or a Country/Island in rest of world

The last two digits, o.p = fine detail (such as a polling

district 1in survey area)
Codes were added by agreement throughout operation
There 18 an Aggregation capability:

eg 4700-4799
or 4500-1549

Dudley Boro

Duddeston Ward

Large establishments that occurred frequently (eg BL Longbridge)

get a separate code.



1000

1100

1200

1300

1350

GEOGAZ

Birmingham

Deritend/ Highligate n.s.
1110 PD AEH

1115 PD AEl

1120 PD AGS/Digbeth
1130 PD AEK/St Martins Flats
1140 PD AEN

1145 PD AEL

1150 PD AEM

1160 PD AFO

1165 PD AEP

1170 PD AEQ

1199 "Balsall Heath"
Sparkbrook
1220 SH Park,N of Railway

1240 Strafford Road End

1260 Greet, E of Golden Hillock Road

Sparkhill

1310 Balsall Heath End

1320 Showell Green/Stoney Lane

1330 Sparkhill Park area

1340 Sparkhill (Not Stratford Road)
1345 Formans Road and SE,

Small Heath

1360 W of Muntz St

1370 N of Green La

1380 off Somerville




1400

1450

1500

1550

1600

1650

1700

1750

1780

1800
1850

1880
1900

1999

Saltley

1410 St Andrews/Bordesley Gni Road (S of Railway)

1420 Bordesley Green (EB Hospital)/East Saltley

Washwood Heath
1460 Ward End
Duddeston

1510 Nechells

1520 Bordesley
Aston

Newtown

1601 Lucas Electrical
Handsworth
Soho

All Saints

1775 Winson Green

'Hockley'

Rotton Park

Ladywood

CBD -~ inside fQueensway
Birmingham Town Centre

Mobile in Birmingham



2100 Selly Oak

2110 PD AWG/AWH
2115 PD AXC
2120 PD AXB
2125 PD AWX
2130 PD AwWZ
2135 PD AWY
2140 PD AXA

2145 PD AWW

2146 Bournaville Works

2150 PD AWU/AWV

2151  Hospital (Selly Oak)
2155 PD AWL/AWJ/AWO

2160 PD AWK/AWL

2165 PD AWM/AWN

2170 PD AWS/AWT/AWR

2180 PD AWQ/AWP

2200  Sandwell (B)

2250 Oscott

2300 Kingstanding (B)
2350 Stockland Green

2400 Gravelly Hill/wWitton
2450 Erdington

2451 Industrial Estate
2500 Shard End

2550 Stechford

2600 Yardley

2650 S4eldon



2700 Acocks Green

2710 Tyseley
2750 Fox Hollies
2800, Moseley

2810 Xings Heath

2850  Hill Green



3100 Perry Barr

3110 PD ASS
3115 PD ASU
3120 PD AST
3125 PD ASU
3130 PD ASX
3135 PD ASW
3140 PD ASY
3145 PD ASZ
3150 PD ASO/ASP
3155 PD ASO
3160 PD ASR
3165 PD ASN/ASM
3170 PD ASTI/ASK
3175 PD ASJ/ASL/ASH

3180 PD ATA/ATB

3200 Edgbaston
3210 East of Bristol Road
3220 Ladywood / N of Hagley Road

3230 University / Queen Elizabeth Hospital.

3250 Harborne
3300 Quinton
3350 Weoley
3400 Longbridge
3401 British Leyland Longbridge

3450 Northfield




3600

3650
3700

3800

3900

Brandwood

3610 Stirchley

3640 Maypole/Highters Heath

Billesley / Yardley Wood

Sutton Coldfield

Solibull

3810 Marston Green/Tile Cross

3840 Sharley

3850 Chelmsley Wood/Castle Bromwich
3860 NEC

3890 Meriden

"Birmingham Surbubs nes"



4000

4100

4200

4230

4250
4255
4260

4270

4290

Wolverhampton nes

Graiseley ns

4110 PD NA

4120 PD NB

4130 PD NC

4140 PD ND

4150 PD NE

4160 PD NF

4170 PD NG

4180 PD NH

4181

Penn

4201

4210

Blakenhall

4231

4235

4236

4240

Merryhill

Tettenhall / Wightwick
Tettenhall Regis

Park / Newbridge

4275 Merridale

4276 Eye Infirmary -
4280

4281 Steam Laundry
St Peters

4295

Unigate Dairy

Penn Hospital

Penn Fields

Diecasting Works (Graiseley Hill)

Blakenhall fardens area

Yarnolds Textile

Goldthorn Park

Northern area of Park

Whitmore Pean's;

[ ]

(Birmingham Road)



4300
4310
4311
4312

4320

4330
4331

4340

4350

4380

4380
4381
4400
4405
4410
4420
4430
4431

4440

4480

Oxley / Pendeford

Bushbury

Good year Tyres

Fed/Electric Works (Fordhouse Road)
Lowh1ll

4235 Poets Corner/The Scotlands
Wednesfield

C B Smith Iron Foundry (Nechells Lane)
Wednesfield Heath

4345 New Cross Hospoital/Heath_Town

Wednesfield North

Eastfield

4361 Nyalcast

4370 Springfield

4371 Chubb Locks Works
4375 Park Village
Parkfield

GKN (Works-<€alder Street)

Bilston (ns)

"The Lunt" area

Bilston East/Bradley

Bilston North

Ettineshall

British Steel

Springvale

4445 Woodcross (S of Birmingham Road)

Wolverhampton Suburbs (eg Perton)



5000 Coventry (Pns)

5100 Foleshill
5110 PD Ei
5115 PD Ea

5116 Eourtaulég Plastics
5120 PD Ex1
5121 Lythalls Lane End Estate
5125 PD E£
5135 PD Eg/Eb '
5136 Herberts(Machine Works)
5140 PD Ee
5150 PD Ee
5151 ‘Gourtadlds Textiles/Meat
5152 Cash%g . Textiles
5160 PD Ed
5161 GEC (Telephone Works)
5162 Red Lane Estate (old Munitions Works)
5170 PD Ek
5171 Coventry and Warwick Hospital
5200 Radford
5220 South of Radford Road
5230 Holbrook
5240 Wickmore Park
5241 Dunlop (Holbrooks Works)
5250 Keresley
5260 Bablake/Coundon
5261 Jaguar (Browns Lane)
5265 Allesley
5270 Sherbourne
5271 R;ynoulds Chaxqs (Spon End)

5272 Alvis (Armoured Cars) (Holvhead Road)



5280

5250

5300

5320

5340

5350

5360

5370

5400

Woodlands

5285 Tile Hill

5286 Massey Ferguson

Whoberley

5295 Qanley Works /Coventry Road
Westwood

5310 Wainbody/Stivichall

5314 Warwick University

Earlsdon

5325  Outer ~art

5327 Southern Part

5330 Cheylesmore

5331 Rolls Royce Acosnace

5335 Quter area

5336 Whitley Hospatal

Upper Stoke (I

5345 Stoke Heath

5346 British Leyland (Morris Works)
Lower Stoke/ "Stoke"

5351 Talbot Motor Works

5352 GEC (Stoke)

Binley

5361 Dunlop (Binley Works)
Willenhall

St Michaels

5401 GEC (Lower Ford St)

5430 City Centre (inside Ring Road)

5431 GEC (Spon 8t)




KR

5450
5460
5465
5480
5490
5495
5496

5499

o kg S o

5440  "Hillfields"
Wyken
Henley / Wood End

Walsgrave
(South of Church Road)

Exhall and Quter Coventry

Coventry Airport/Rvton 1n Dunsmore

(Talbot) Ryton 1n Dumsmore / Willenhall-outside Coventry

Mobile in Coventry



5450
5460
5465
5480
5490
5495
5496

5499

Wyken

Henley / Wood End

Walsgrave

(South of Church Road)
\Exhall and Quter Coventry

Coventry Airport/Rvton in-qungmgre
(Talbot) Ryton 1in Dinsmore / Willenhall~outside Coventry

Mobile in Coventry



5500

5700

5900

5510
5520
5530
5550

5590

5710
5720
5730
5740
5750

5790

WARWICKSHIRE

Nuneaton

Rugby \
Warwick/Leamington Spa/ Kenilworth
Stratford on Avon

Rest of County

HEREFORD AND VORCESTER
Redditch

Bromsgrove

Worcester

Hereford

Leominster

\
Rest of county(South H./Malvern/Wychavon/Wyre Forest)

MOBILE IN WEST MIDLANDS



6000 - 6999

ENGLAND OUTSIDE W.M.C.C.

6100 - 6199 NORTH REGION
6110 CUMBRIA
6120 NORTHUMBE RLAND
6130 Durham
6140 CLEVELAND
6150 TYNE & WEAR
6200 - 6299 YORKS. & HUMBER
6210 NORTH YORKS
6220 HUMBERSIDE
6230 WEST YORKS
6250 SOUTH YORKS

(6100 "The North")

6141 Hartlepool

6142 Stockon-on-Tees
6143 Middleboro

6149 Rest of Cleveland
6151 Newcastle

6152 Gateshead

6153 North Tyne District
1654 South Tyne District
6155 Sunderland

6159 Rest of T and W

(6200 "Yorkshire")

6231 Bradford
6233 Leeds

6235 Kirklees
6237 Calderdale
6239 Wakefield
6251 Barnsley
6253 Doncaster
6255 Sheffield

6257 Rotherham



6300 - 6399 NORTHWEST (6300 'NW')

6310 Lancashire

6320 Merseyside 6321 Sefton
6323 Wirral
6325 Knowlsey
6327 St Helens

' 6329 Liverpool

6340 Creater Manchaster 6341 Wigam
6343 Bolton
6345 Bury
6347 Rochdale
6349 0ldham
6351 Tameside
6353 Stockport
6355 Trafford
6357 Salford
6359 Manchester

6380 Cheshire 6381 Creve

6400 - 6499 (E. MIDLANDS (6400 "EM")

6410 Derbyshaire
6420 Nottingham/Notts County

6430 Lincolnshire

6440 Leicestershire 6451 Leicester City
6450 Northamptonshire 6451 Daventry

6452 Kettering

6453 Corby

6455 Northampton (City)

6459 (Else)



W)

6560 -

Ll
6510

6520

6530

6699
6560
6561
6570
6571
6610
6620
6630
6631
6640
6641
6650
6651
6660
6670
6680

6690

WAL AN LE Tt

Norfolk
Cambridge

Suffolk

SOUTHEAST (6600
Essex

Dagenham
Bedfordshire
Luton

Berkshire
Oxfordshire
Buckinghamshire
Milton Keynes
Hertfordshire
Watford
Hampshire
Southampton
Surrey

West Sussex
East Sussex

Kent

'SE')




6700 - 6799 GREATER LONDON (6700 "L

6710 NORTH EAST LONDON 6711 Enfield
6712 Harringey
6713 Waltham Forest
6714 Redbridge
6715 Berking
6716 Havering
6717 Newham

6720 (EAST END) 6721 City
6722 Tower Hamlets
6723 Hackney
6724 Islington
6725 Camden

6730  NORTH - WEST 6731 Barnet
6733 Brent
6735 Harrow
6737 Hillingdon
6738 Southall
6739 Ealing
6741 Hounslow
6743 Hammersmith
6745 Kensington/Chelsea
6747 Westminister

6750 SOUTHWEST 6751 Wandsworth
6753 Merton
6755 Sutton
6757 Richmond
6759 Kingston

6761 Croydon



6770

6790

SOUTHEAST

"London Region'

6771
6773
6775
6781
6783

6785

Lambeth
Southwark
Lewisham
Greenwich
Bexley

Bromley

(not specified)




6800 -

69500 -

6999

6899
6810
6820
6830
6840
6850
6860

6870

6989
6910
6920
6930
6940
8950
6960
6970

6980

"Elsewhere in England"

SOUTHWEST (6800 SW)
Gloucester

Avon 6821
Wiltshire

Somerset

Dorset

Devon

Cornwall

WALES (6900)

Cluyd

Gwynedd

Powys

Dyfed

Glamorgan W 6951
Mid Glamorgan (valleys)
South Glamorgan 6971

Gwent

(not gpecified)

Bristol

Swansea

Cardiff



EUROPE OUTSIDE ENGLAND

7000 SCOTLAND

7001 GLASGOW

7100 IRELAND

7101 Dublin

7102 Cork

7199 Northern Ireland
7500 West Europe

7501 Rotterdam

France/Belgium/Luxbg/Netherlands/Germany/Denmark/Sweden/

Norway

7600 Alpine and S E Europe

Austria/Hungary/Yugoslavia/Albania/Bulgaria/Rumania

Turkey/Greece
7700 Mediterranean Europe (n s )
7710 Cyprus/Gibraltar/Malta
7720 Italy
7730 Spain/Portugal
7800 East Eurooe

Czechoslovakia/Poland/U.S S.R.

7%00 Middle East
Iran/Israel/Bahrein/Iraq/Jordan/Kuwait/Lebanon
Oman/Quatar/Saudi Arabia/Syria/UAE/Yemen N & S, Aden

Town.



8000 ~ 8999

Rest of the world - Add 1 for Capital Town

Add 9 for Rural Area

8100 Africa (nes)

8110
8111
8120
813n
8140
8160
8170

8180

8200 Ind:ia
8210

8211

8220
8221
8222
8223
8224
8225

8230
8231

8240
8241

8242

8250

Kenya/Uganda;/ Tanzania
Nairobi/Kampala/DarEs Salaam
Malawi/Zania
Gambia/Ghana/Nigeria/Sierra Leinelcu1nea
Zimbabwe /Botswana/Lesotho/Swaziland
South Africa/Namibia
Argola/BurundL/Benln/Cameroql

Northen Africa - Algeria/Morocco/Tunsia

Libva /Egypt/Sudan

(nes)
Jammn and Kashmir / Himialchal Pradesh /Simla

Srinagar

Punjab
Amritsar
Jullundur
Ludhiana
Boshiarpur
Kapurthala

Uttar Pradesh / Haryana
Delhi

Rajashasthan / Gujerat
Jaipur

Baroda

Madhya Pradesh



8260
8261
8270
8271
8280
8281

8290

8291
8292
8293

8295

8300

8310
8312
8315
8316
8317
8318
8320
8321
8330
8333
8340
8341
8345
8350
8360
8370

8380

Bihar / West Bergal / Orissa / Assam
Calcutta

Maharashtra
Bombay

Andra Pradesh

Hyderabad

n
Karngtaka / Temil Nadu / Kerala

Madras

A
Bangalore
Mangalore

Goa
Pakistan

Pesﬁawar (Kashmir)

Cambelpur

"Kashmir"

Mirpur

Gujramwala / Gujerat (P)/Sialkot

Jhelum

Rawalpindi

Iglamabad

Lahore

Faizalabad

Sarghodha
Lyallpur

Panjab

Multan / Bahawalpur

Quelta /Kalat Baluchistan) Dera Ismail Khan

Khairpur

Hyderabad

{



8390
8391
8399
8400
8410

8430

Karachi State
Kar&chl‘Town
Coastal Region
Bangladesh
Rajshahi

Dagca

8450 Chittagong State

8451
8452
8470
8500

8550

Chittagong Town

Sylhet

Khulna

Afghanistan / Bhutan / Nepul

Sr1 Lanka




8600 OTHER ASIA (n.s.) (S.E Asia)

8610 Hong Kong
8620 Malaysia
8621 Kuala Lumpur
8630 Singapore
8699 Burma/China/Taiwan/Japan/Phillipines

Vietnam/Cambodia/Laos/Thailand (siam)
Indonesia/Korea/Macao/Maldives/Mongolia

8700 WEST INDIES (n.s.)

(Add 1 for major town)

8710 Barbados

B711 BridgeTown

8720 Jamaica

8721 Spanish Town/Kingston
8730 Trinidad/Tobago

8631 Port of Spain

8740 Leeward Islands

(Anguilla/Antigua/Kitts/Nevis/Virgins/Barbuda/Montserrat)

8750 Bahamas /Bermuda/Turks & Caicos/Cayman

8760 Dominican/Haiti/Puerto Rico/Cuba
Republic

8770 Windward Islands

(St Lucia/St Vincent/Granada/Dominica)

8780 Belize

8781 Belmopan/Belize City
8790 Guyana

8791 GeorgeTown

8799 Elsewhere in W. Indies/Caribbean



8800
8810
8820

8840

viz*

8850

8860
8880
8900
8999

9000

ELSEWHERE (n.s.)
Australia
New Zealand

Other (New) Commonwealth

Seychelles, Mauritius, Bournei, Falklands,

Solomon Island, Fi1ji, Kiribati (Gilbert),

Tuvalu, Nauru, New Hebrides

Cocos/Cooks/BIOT/PNG/Nieu/Pirtcairn/St Helena/

Tokelau/Tonga/S. Samoa

Canada

United States of America
South America

"ABROAD" / "OVERSEAS" Pns
Not know where this 1is

S11ly Answers as unclassifiable
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