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Summary

Ethnic mmorltles fOnD a substantial proportion of the
urban population A household survey in the West
Midlands assessed usage of primary and preventative
health care services Asian households made some­
what hlper use or eenera' practldoner (GP) raclhtles
which can be related to demographic lind SOCIO­

economic status Fewer differences were found than
expected, and uptake of preventative services was
eood Afro-Carlbbean patterns were similar to those
of whites

KEY WORDS hcalth care prOVISion pnmary care cthOic mmormcs

IntroductIOn

The presence of ethmc mmontles In larger Cities IS
not espeCially new, but unul recently references to the
'Immigrant problem' appeared to assume that It was
a pass10g phase EthDlc rnmontles now form about
4% of the population (and as much as 14% 10 Greater
London, or nearly 11% 10 the Metropolitan West
Midlands), and are a pennanent part of the popula­
tion, which culturally and SOCially Will form a
dlst10ctlve group of users of the health servlce In
particular, they form a large proportion of 'lOner city'
reSidents-as high as 71% 10 the Soho ward of
Blrmmgham Very often, even where there IS some
recogmtlOn of a mmonty presence, they are seen as a
'problem' Indeed, lD a recent Royal College of
General Practitioners paper (Bolden (981). m all the
areas surveyed, the presence of ethmc mmontles was
seen as placmg a stram on general praclliloners
(GPs) In only one city was thiS seen as counterba­
lanced by the presence of doctors of ASlan ongm
There IS a need for a detaued assessment of the
objective sltuatlon In particular, data from the West
Mldlands suggest that observatlons from London
cannot always be of general relevance

Methods

A la rge-scale household survey m Inner areas of
the West MIdlands conurbation (speCifically ID se­
lected wards of BlfDllngham, Coventry and Wolver­
hampton contammg substantial proporttons of ethnic
mmonty populatIOns) was camed out m 1981 to
estabhsh ethnic vanatlons m service use and receipt,
mcludmg data on pnmary health service prOVISIon
Households were tdenttfied usmg standard stratIfied
random sampling techniques and a Simple random­
IZed screenmg procedure Response rates m excess of
800/0 were achieved and the population confirmed as
representative by reference to 1981 Census data
(Office of PopulatIOn Census and Surveys, 1982)
Fuller details are given m Johnson and Cross (m
press) Information was obtamed from the head of
household or spouse by a tramed mtervlewer, and
relevant data from 2161 mtervtews IS presented
Informatton has been extracted tn partlcular to
examme whether ethDlc mmonty clients make exces­
sive or unjustIfied demands upon the health service
In order to compare 1J.ke With 1J.ke, however, our
survey dealt only with households contammg people
under the age of 60 as, while a thud or more of lOner
city whIte reSidents arc over thiS age, elderly ethmc
rnmonty resldents arc rare Thelr problems have
been addressed by a recent specific survey (Blake­
more, 1982, 1983) Data here arc presented CBtego-,
nzed by 'cthOlC group' based upon respondent self­
assessment but confirmed by tnlervlewer observation

Re!§ults

Contrary to expectations, 99% of all groups (whue,
ASian and Afro-Canbbean) were registered With an
NHS general praclliloner, and only about 10% were
not registered with one pracllslOg In theu Immedlate
area of resldence (Table I) ASians were most hkely
to be locally registered (P<O (01), and two-thlrds
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were registered with a GP of Asian origin. a further 
10% being registered with practices containing an 
Asian doctor (Table 2). One in four of the whites in 
our survey was also registered either with an Asian 
doctor or a 'mixed' practice, as were more than one in 
3 Afro-Caribbeans. Of the 171 practices identified, 59 
were Asian and 21 <mixed'. It was notable that where 
more 'mixed' practices were to be found, white 
respondents suspicion of 'foreign doctors' was least! 

It is sometimes stated that ethnic minorities repre­
sent a 'burden' on the health services by making 
excessive demands. Certainly, the survey demon­
strated that Asian households were more likely to 
have visited their GP in the last year, and to have 
visited more frequently (P<O'OOl) (Table I). Afro­
Caribbeans were not significantly more likely to have 
needed a doctor, although those who had done so 
tended to have been more frequently, often for long­
standing conditions or for repeat prescriptions. How­
ever, whites were much more likely to have bypassed 
the GP by visiting hospital 'out-patient' or 'emer 

gency' clinics while these services were used by ethnic 
minorities only following referral by their GP. 
Further. while Asians were most likely to have had a 
domiciliary visit, Afro-Caribbeans were least likely to 
have called the GP out, and white responses were 
close to those of Asians. Given the larger numbers of 
children in Asian households, one might reasonably 
expect them to be more likely to need a domiciliary 
visit. 

Equally, it should be added that (at least according 
to our respondents) few of their visits to the GP were 
for 'vague or poorly described symptoms' (as we 
classified their responses), This suggested to us that 
the visits were genuinely based on need and stemmed 
more from physical ailments than psychological 
problems. Indeed, most of the psychological·based 
consultations were reported by white respondents. 
While we accept that there may be cultural differ­
ences in 'presenting symptoms'. particularly as re­
gards mental health, it was expected that physical 
presentations of mental conditions would be reported 

TABLE! l. GP registration and coruult.ation rates in previous year 

n 
Locally registered (%) 
Registered elsewhere (%) 
Not registered (%) 

~"49·0 with 4 d.f., P<O-OOI 

It 

No visits in year (%) 
One/two in year (%) 
3-5 in year (%) 
6 or more in year (%) 
Not known (%) 

~-305'8 with 8 d.f., P<O'OOI 

·Under 2% numbers rounded. 

White 

915 
88 
11 

I 

916 
32 
35 
15 
18 

Asian 

867 
96 

4 

876 
13 
21 
25 
24 
17 

Afro-Caribbea.n 

365 
89 
10 
(2)-

365 
23 
31 
23 
21 

3 

TABLE 2_ Ethnicity of SCllcral practice with which reaistcred 

Doctors 
It 

All white (%) 
Mixed (%) 
All Asian (%) 

Number of practices 
White 
Mixed 
Asian 

r-22'5 with 4 d.f.. P<O'OOI 

White 

850 
75 
IS 
9 

83 
20 
31 

Ethnicity of respondent 

Asian 

820 
25 
10 
66 

54 
11 
49 

A fro-Caribbean 

340 
61 
9 

29 

62 
8 

26 
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m such a form as to be considered 'vague or poorly 
descnbed' 

Wtule ASian parents appeared to be margrnally 
less likely to have attended Chtld Health Clirucs, the 
dIfferences were very sbght and certamly gave no 
cause for alarm Indeed, then take-up of tmnluruza­
tlon servIces was considerably better than that of 
whIle parents In the survey, partIcularly few havmg 
had only some of the recommended vaccmatIons 
(P<O 001) When consldenng unmuruzahon agamst 
rubella, Afro-Canbbeans reported nearly 90% take­
up compared to only about 70% of whites and ASIans 
(P<O OL) (Table 3) 

Fmally, we conSider the proposItion that ASIans do 
not believe ID 'western medlcme' or rely heavily on 
Unam or Ayurvedlc prachtloners (Eagle, 1980) 
While thIs may be the case In Bradford or London, m 
the West Midlands we found pecuharly lIttle use of 
these non-western methods They were as hk.ely as 
whIles (but not more so) to have consulted a pnvate 
doctor-wh.t.le a surpnsmg proportIon of Afro-Canb­
beans had paId to go pnvately for a second oplfllon 
or for 'better treatment' Virtually none of our whIte 
or ASIan respondents had been to a herbalIst or 'non­
western' healer, although a small number of whItes 

had patronIZed osteopaths In answer to an opInIon 
quesuon, the maJonty of ASIans felt that SCientific 
medlcme was prefera bIe to tradlllonal remedies, 
under a quarter behevmg the latter had value for 
many conditIons White respoodents, on the other 
hand, were qUIte lIkely to belt eve tlus. as were ACro­
Canbbeans (P<OOOI) (Table 4) 

ConclUSions 

While there are differences between ethnIC groups 
ID Bnhsh society. there do not represent any major 
threat to the Nattonal Health Service, or an excessive 
demand upon Its resources by mmonty commumhes 
Where there IS hIgher usage, It would appear to be 
hnked to needs whtch can be closely related to such 
SOCiological mequaittles as hOUSIng, employment and 
lDcome Nor IS It the case that the ethnIC mmontles 
are opting out of the Nattonal Health, thereby 
creatIng a reservOir of illness or a subsystem wluch 
could threaten commufilty health schemes We there­
fore hope that future research WIll cease to regard 
ethnIC rrunontles as problem groups, but will Instead 
seek to examme theu needs as mdlvlduals and theIr 

TABLE 3 For those With cb.ddren under 5 attendance at Child Health Chnlc and ImmunIZAtion 
uptake (%) 

While ASIan Afro Canbbcan 

11 172 357 59 
Taken to clulIc (%) 93 90 88 

Xl
- I 58 with 2 d r 

11 174 361 59 
Had all vaOClRattoos- (%) 43 66 53 
Had some but not all (%) 45 22 34 
Nollmmunw:d (%) 11 9 10 

P<OOOI 

For those whose oldest secondary school chtld IJ a Iltl rubella ImmUDlZ&lIon 
n 90 152 67 
Immunlzcd 72 69 88 
Not done 21 14 7 
Don t know 7 16 4 

OOI>P>OOOI 
Xl- 15 2 wltb 4 d f 

-Olpthena LeLanus whooplns couSh and poho Don t knowl excluded from X calculauons 

TABLE 4 Belief that there are many condltlons for whlcb traditional remedies arc better than 
conventional mediCine 

White Allan Afro-Canbbean 

n 776 73. 286 
A,ree 33 24 51 
Don llr:now 22 2. I. 
Dls&Sree "5 52 ]4 
~ - 69 8 with" d f P<OOOI 
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problems m the context of olbeT aspects of raCtal 
dlscnmmallon and diSadvantage 
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Preface 

The survey to WhICh this paper refers was carned out between October 1980 and 

Apr 11 1981. In the fIrst stage 6122 !ndtviduals were tnterv!ewed, and a subsample of 2161 

were re-mterv!ewed In greater depth In the Spnng of 1981. The heldwork agency was 

Social and Commun!ty Plannmg Research (SCPR) - to whom we owe a considerable debt 

of gratItude for adv!ce, aSsistance and their undoubted professIonal competence. In 

partIcular we should hke to acknowledge the contnbut!ons of Juha Field and Roger 

Jowel1 (SCPR), Mrs Ruth Parker and SaJly Anne Cardew (RUER), and our long suffermg 

clencal staff Rose Goodwm and Chnstme Dunn. We are tndebted to many others too 

numerous to mentlOn by name, !n particular of course those who answered our 

questionnaIres across the West M!dlands. 

MJ &. MC 

March 1984 
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IntroductIon 

The survey to which this paper relates was mtended to contribute to an 

explanat!on of the degree of access among inner City res!dents to a range of urban 

serVIces It was expl!c!t1y !ntended to faclhtate comparIs!ons not only between ethniC 

groups (!nc1udmg wh! te residents) but also between d!fferent inner City areas and, as far 

as poss!ble, with areas not Immed!ately part of the inner C!ty, to wh!ch out-m!~rat!on 

was takmg place 

Th!s working paper concentrates on the methodolo~lcal issues and describes how 

the survey was set up, deslgned and earned out. It!s hoped that this mformat!on will be 

of value to other researchers seekmg to carry out surveys of serVIce provIsion and ethnIC 

mInOrItles, or to those who wish to make use of the survey data from our study when 

ava!.lable from the ESRC Data Arch!ve at the UnIVersity of Essex The structure of the 

paper !s empIrical in itS approach, foHoWIng as nearly as possIble the 10~!cal processes 

that we pursued m the operatlonal!satlon of the proJect. TheoretIcal discussions of the 

alms of the project and its underlymg hypotheses are dehberately omitted but w!ll be 

covered in depth !n the fmal report of the proJect. In essence, the project sought to 

understand the sallence of race and location of resIdence !.n access to a broad spectrum 

of 'pubhc goods' such as Local Author!ty prov!.s!on of educatIon, housmg, and social 

services, primary health care, and "poI!C.mg" seen as a pubhc serVice. Three locations 10 

the West M!dlands were chosen as typ!£y!ng the range of Central Government approaches 

to inner CIty problems: B!rm!n~ham as an 'Inner C!ty Partnership' authonty, 

Wolverhampton as a 'Programme' authority and Coventry as a C!ty wh!ch at that time 

held no speC!al status. In th!s way !t was hoped to understand the !nteractIon of local and 

natIonal pol!cy WIth the Issue of race, and the s!gn!i!cance of expenence 10 a variety of 

serVice areas as opposed to smgular studIes wh!.ch m!ght leave unexplored the question of 

"mult!ple depr!Vati0n" or cumulatIve disadvantage. Equally, of course, It was poss!ble 

that problems m access to 0" expenence of one serv!ce mIght be m~t!gated or cancelled 

out by benefits !n another area 
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2 Estabhshmg the Survey Population 

The choIce of fieldwork areas 

It was necessary to mInimiSe mter-ethn!c VarIatIons in exposure to serVIces such 

as might ar!se from geographIcal segregatIon, and to defme survey areas WhICh mIght 

faCllttate compansons w!th other sources of data. Consequently single local authority 

wards were chosen. th!s bemg also a large enough area to ensure a substanttal populatIon 

base for the survey and a geograph!cal d!VISIOn by WhICh at least some LocaJ AuthOrlty 

serVIces are defined (Randall 1973). Wards were then chosen In each of the three towns 

on the baSIS of such pubhshed and unpubhshed !nfOrmatlon as was avaIlable. (A bnef 

summary 15 gIven In Table I.) It was seen as partIcularly Important to select wards WhiCh 

not merely contained substantIal numbers of both ethn!c mInOrIties in WhICh we were 

Interested (As1an and Afro-Car!bbean1) but would also prov!de a reasonable sample of 

whIte households. In some areas !t was beheved that out-mIgration ('white flight') mIght 

have left only a 'reSIdual' population conSIsting largely of other mlnontles (such as the 

elderly, students, or Irish lmm!grants). In Coventry and Wolverhampton It rapidly 

became apparent that one ward would sat!sfy thIS reqUIrement better than any other. 

There was some cho!ce but the alternatives were eIther entIrely 'Inner-cIty' locatIons 

!ncorporatmg the central bUSiness d!stnct (WhICh !S unsat!sfactory for household survey 

work, and where serv!ce provision !s not geared to 'normal' res!dentlal population) or 

!ndustry and major 'h!gh-nse' developments which were also undes!rabJe for operatIonal 

reasons. The selected wards also appeared to prov!de some ran~e from 'mner' to tpen­

urban' locatIon, penetratln~ the outer nng 1f not the true suburbs. 

In Btrm!ngham there was a conSIderable range of chOIce among wards With 

substant!al ethniC mmonty representatIon, but thIS was speedIly narrowed by 

consideration of the factors outlined above. Twelve wards were said (WMCC 1977 

Household Survey) to have over 2..596 of theIr populat!on of tNew Commonwealtht ongIn2 

Termmology In research reports deahng wlth race and ethmc relatIons 1S fraught 
With dtffICUlty. We have adopted the quasI-geographtcal terms 'As!an' and tAfro­
Cartbbean l to aVOId any suggest10n that we refer to nat!onahty or some b!olog!cal 
notIon of race Indeed, we do not use the term West Ind!an eIther because of some 
confus!on about what that tmphes. Respondents were asked for the!r 'ethniC or!gIn', 
def!ned as the group from whlch they considered they were chiefly 'descended', thus 
allOWing those BntIsh-born to !nd!cate a 'non-whlte' category without any 
suggestIons of cItIzensh!p or rac!al mfer!onty. However, to repeat the phrase 'of 
(ASian) ethniC or!g!n or descent' continually would be ted!ous to the reader and we 
hence use these shortened terms throughout 

2 The 1971 Census and many subsequent offiCial figures have used the term "New 
Commonwea1th and Pak!stan tt

, or VariatIons, to !ndlcate ethn!c minortty groups. 
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and seven to exceed 3096 (hence bemg comparable wIth our Coventry and Wolverhampton 

wards). The hIghest rankmg iSoho) and those adJommg !t were excluded from 

consIderation because of the problem of fIndmg a 'whIte control' of comparabJe whIte 

households us!ng s!mtJar serv!ces m them. ThIS pohcy has s~nce been JustifIed by the 

1981 Census prel!mmary returns which show Soho as havIng a populatIon with 7196 hvmg 

in a household headed by someone born m the 'New Commonwealth'. The Handsworth and 

Sparkbrook areas had, we felt, been over-surveyed recently (e.g Rex and Tomhnson 

1979, Ratchffe 1981, Smith 1982) and we d!.d not Wish to contribute further to this 

process or to risk the contamination of our own data. Sparkh!11 and SmaU Heath have 

relatIvely few Afro-Canbbeans !n proportIon to the1r As!an populatIon Of the remamIng 

two, Dentend had a sl!ghtly hIgher Afro-Car!bbean presence and a somewhat more 

'res!dent!al' character than Aston. 

After discussions on the In!tIal format of the project !t was felt desIrable to add 

areas not withm the 'core area' of the Blrm!ngham Inner CIty Partnership zone. Th!s was 

mtended to prOVIde a more complete (or less atYPical) whI.te populatIon (cl Scarr et al. 

1983, who note that achievement scores of white chIldren In those schools where most 

mmorIty ch!ldren are found are below nat10nal averages) and a proportIon of ethniC 

mInonty famlhes who had made the translt!on from the so-caUed receptIon areas to ones 

wh~ch were not seen as bemg exphcltly 'depnved'. Whde we were confIdent of our ab!llty 

to detect 'As!an names' m the Electoral Roll !t was essent!al that these areas should 

contain a fair proportlon of Afro-Cartbbeans. Wards adjacent to our mner area survey 

zone were excluded on the basis that they might slmpJy demonstrate 'overspdl', wlth the 

contiguous areas h!ghly s!mIlar and the outer parts qUite d!st!nct. Only four wards wholly 

outside the core area had (WMCC/B!rm!ngham City 1978 estimates) over 3% New 

Commonwealth populatlon and the two highest (SeJly Oak and Perry Bard were selected, 

thereby convenIently prov!d1Og one ward ""hoUy outSIde even the wider Partnership Zone 

After chOOSIng the wards !n which the survey was to be conducted !t was apparent 

that a s!mple random sample of households would not necessardy prov!.de sufflclently 

large numbers of ethnIC mInOrity respondents to enable detaded analys!s, wh!Ie producmg 

a very large number of whIte householdse Consequently it was deCided to carry out the 

survey In the two stages, the flrst being termed the 'screening survey' and the second the 

'ma!.n mterv1ewl
• In the screenmg operation we obtained substantial amounts of data on 

the general populatIon, based on a 'proportionate' strat1fled random sample, and some of 

these resul t5 are tabulated m the appendix. 
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Pre-testmg, ptlotmg and other preparatory work took place dUrIng July-September 

1980, the screenmg operation was completed between October 1980 and January 1981. 

Durmg thiS tIme additIonal work was carned out on the development of the mam 

mtervlew mstrument. The mam survey took place 1n February-Apnl 1981, concludmg at 

the time of the decenmaJ Census. The base for the mlt!al sample was the (February) 

1980 Electoral Register of addresses. 

Samplmg 

For the ImtIal screen, two samples were drawn uSIng standard strattfled random 

sampllng technIques. ASIan households were flrst !dentIfled on the bas!s of names In the 

Electoral RegIster, and a samphng fractIon supplIed to these addresses to achIeve the 

desIred sample s!ze (Table 2).. West IndIan (Afro-Canbbean) households cannot be so 

IdentIfIed, and consequently were mcluded wIth other (non-ASIan) addresses In a second 

samplmg fractlon Because of the relat!ve ranty of ethnIc mmonty groups !n outer 

B!rmmgham, h!gher fractIons were apphed m those pollmg dIstrictS !n those wards where 

a larger number of Afro-Car!bbean and ASIan households were bel!eved to lIve, and these 

are also shown 10 the Table (2B) It wIll be noted that thIS procedure assumes that As!an 

households can be accurately Ident!f!ed by name m the Electoral Rolls (and that names at 

an address can be grouped mto households). Th!s assumptlon has been made by other 

researchers and can be demonstrated to be reasonable. (Slms 1981, Smlth 1982) The 

mstructIons to clencal staff for completlOn of sample Issue sheets are mcluded m 

Appendlx 1 

Durmg the screenmg !nterv!ew respondents were asked to g1ve deta!ls of their 

household (any adult was consIdered a vahd respondent for th!s purpose) mcludmg deta!ls 

of the 'ethnIc descent' of each member usmg a set of categor!es suppl!ed (F!gure 1). Th!s 

formed the baSIS for our claSSlilcat!on of households and the next stage of samphng 

before the ma!n mterv!ew. Some addltIonal households and addresses were added to the 

samphng frame durmg th!s screen!ng operatIon - elther because more than one household 

was Ident!iled at an address (all !ncluded) or because occupIed premIses not 10cluded on 

the Electoral Reg!ster were found adjacent (m one dlrectlOn only) to a sample 

household ThiS techn!que (half-open mterval samplmg) !s also a standard procedure to 

overcome known def!CIenCles 10 the use of Electoral Reg!sters as sampl!ng frames, and 

the results are demonstrated In Tables 2 and 3. Contrary to expectations (that As!ans 

would be under-represented 10 the RegIster), ethmc mmorIty groups were not 

d:sproportlOnately found 10 such unreglstered addresses 

Cons!derat!on of these tables demonstrates the relatIve efflclency of the 'name-

"" d· 

t 
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based' assIgnment of ethnic group when seeking to select As!an households although also 

demonstrating a weakness of th!s technique for other research purposes Very rarely 

were ASIan households found !n our 'Whlte/Afro Canbbean I sample, only 79 out of 5049 

(under 296), WhICh compnsed only 7% of the ASIan population located. However, 134 

households were found on mtervlew to be 'whIte' (admIttedly mcludmg some respondents 

who might Justif!ably be classifted as New Commonwealth, such as Yemenls from Aden, 

Malays!ans etc.) out of the 1084 expected to be ASIan, an error-rate of Just over 12%. In 

B~rmIngham th!s rate was as high as 23% Such a 'Type l' (false positive) error IS 

un!mportant In the context of a re-survey, when Lt can be corrected by the addItIon of 

new data3 However, It IS less encouragmg for those who use Electoral Reg!ster counts of 

names as pnmary research material (e.g as In Robtnson 1980 or Cater et al. 1977) and 

we should WIsh to urge caut!on In the!r mterpretation for thlS reason 

A further check on the 'accuracy' of 'self-assessed ethnicIty' as a deSCrIptive 

vartable was also avallable, !f one WIshes to !nSlst that there !s such a thIng as an 

objective ethniCity, or perhaps more reasonably if one beheves that the cruc!al 

deSignatIOn should be phys!cal phenotype (colour) as assesed by the observer. Table 4 

shows the degree of correspondence for those households taking part in the second stage, 

between theIr own 'self-assessed' group and the mtervlewer's observatIon. For the 

reader's !.nterest, we also lnclude the numbers who gave the!r ethniCIty as Insh, WhICh !S 

elsewhere subsumed !nto the whIte category Eighteen of those who had been class!fled 

as 'white' were recorded by the lntervlewers as bemg of Afro-Canbbean or ASIan 

appearance (a dIscrepancy rate of Just under 296) wh!1e nme respondents were claSSIfIed 

as bemg ASlan or Afro Car!bbean when the InterVIewer thought they were whIte - and 

these too may well have belonged to 'mIxed' households wh!ch were generally correctly 

assigned to the m!nonty groups. Such small numbers are extremely unhkely to have 

b!assed our results, and prOVIde perhaps further Justification for regardtng self­

assessment as a techmque to be preferred over InterViewer observation on the grounds of 

'accuracy' and 'efflc!.ency' as well as the ethnIC argument that 'extreme' assessment 

merely panders to rac!st assumptIons 

Subsequently, and because of the very different need of the 'eJderly' populatlon for 

SerVices, all those whIte households where no-one under the age of 60 was to be found 

were excluded from the mam survey. Th!s reduced our target popuiatLon substant!ally -

but less so m :nner BIrmmgham where we might have expected (from publ!c 

pronouncements about lOner CIty populatlons) a h!gher number of the elderly 

Nevertheless the wh!te sample !n alJ areas cons~derably outnumbered the ethnic mrnor!ty 

3 Errors In claSSlf!catlon can be diVided ~nto 'false pOSItIVeS' when a case !s 
!ncorrectly assIgned to the target category, or 'false negatives' when a member of 
the target ca tegory 15 falsely Identtfled as bemg outSide that group 

'T ~"'--::~""i ,.,.....,-.-.-..........- __ 
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groups and !t was deCIded to reduce theIr numbers to a more comparable SIze In order to 

prevent an excessIvely large b!11 for mterviewIng costs. A Simple stratIfIed random 

sample (2/5) was therefore taken of all remaInIng white households, SInce thereby we 

achieved numbers suffICiently large to mInIm1Se the ·samphng error' WhICh ineVItably 

anses In sample survey research. All ethniC mmorIty households identIfied at the 

screentng stage (Includmg ASIans from the ·whlte sample' who had not been Identdled by 

names In the Electoral RegIster or had changed address s!nce Its compdatIon - as whites 

from the 'As!an' sample were also transferred) were mcluded In the mam survey (Table 

3). At this pOInt households were allocated firmly to 'ethnIC groups' on the baSIS of the 

self-assessed ethnICIty of the prinCIple adult members (head of household and spouse). 

Smce we expected to fInd fewest Afro-Canbbeans and WIshed to maXImise numbers 10 

th15 category, any mIXed households contamIng an Afro-CarIbbean were categOrised as 

belonging to thiS group, and then thiS procedure was followed for A s!ans, the rest bem~ 

c1ass!fted as whIte MIXed households (where members of more than one group were 

found) were allocated to the fIrst mmonty category f!tted on the expectat!on that 

expenences were hkely to be shared InterViewers were !nstructed to carry out the malO 

survey only with a representative of the named household (to prevent confuslon m the 

data arIsmg from changes of household at an address) and to do thiS alternately WIth the 

fheadt or 'spouse' only, th!s mdtv!dual bemg spec!fled on the issued 'contact sheet' (for 

those households where Lt was obv!ous that there was an ~denttf!able housewife dIstinct 

from the head of household) In this manner we aImed to ach!eve a rough parIty of 

mtervlews w!th maJe and female householders 

deta LIed m T abJe 3 

The 1mal achieved mterv!ews are 

WIth regard to the gender and household status of the respondents, our data 

suggest that the sampling strategy was effectIve. Of 2161 mterv!ews, 1038 (4896) were 

w1th maJes and 1123 (5296) w!th females The gender ratIO (M-F) ranged from 0 79 for 

Afro-Canbbean respondents to 1.06 for As!ans, WIth whItes at 0.85 dose to the overall 

mean (0.92). Men general1y were deSCrIbed as 'ChIef Wage Earner/Head of Household' 

(85%) but the others (15 96) were heads of 'smgle adult' (or lone parent) households (three 

were classed as 'male houseWIves') The POSItIon of women was more complex. For 396 

03 women. nearly all wh!te) the househoJd status was gIven as 'Chief Wage Earner" and 

for a further 280 (2596) 'both eWE and Housewife' - agam !mplYlng a single - adult or 

lone-parent household The remamder (urespectlve of employment status) were classed 

as 'housew!fe/spouse' EVIdently thlS conceals some ethn!c VariatIon. only 5696 of Afro­

Canbbean female respondents bemg classed as 'housew!fe' compared to 9096 of A s!an 

females and 6396 of wh!te female respondents 
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FIeldwork and Response Rates 

The response rates achieved (penultImate hne of Tables 2 and 3) represent a more 

than satIsfactory result, and It !s of Interest to note that there are apparently no seriOUS 

dIfferences between areas or ethnIc groups although rates are lowest among As!ans in 

outer BIrmmgham Th!s we take to indIcate that our data are not contammated by any 

systematiC b!as other than those normally attnbuted to 'hard to contact' respondents -

such as the omiSSIon of those who move out of the areas or are partIcularly !solated In 

their attItude to the 'outsIde world' The use of 'ethmcaJly matched' mterv!eWs for a 

proport!on of the sample, and of translated questIonnaIres and 'show cards' has also 

probably assisted !n mamta1010g partIcularly the As!an response, by getting over 

ImguIstIc problems which could otherwlse have mtroduced a potent1ally very senous 

b!as It IS unfortunate that by haVing to carry out the survey m two phases, WIth some 

tIme lapse between each, we have necessarIly lost another 2096 of potent!al respondents 

but th:s !5 no hIgher than could be expected Some '10ss' would have been Incurred even 

had we been able to proceed dLrectly to the mam survey from the screenmg Instrument 

and to have deVIsed a procedure for that would have placed an unacceptable load upon 

fIeldwork staff. The response rate m the second stage (around 80<36) was somewhat 

hIgher than In the first stage, as we would expect. 

It should be noted that the response rates c! ted !n these tables are 'crude rates', 

and take no account of the reasons for fa!lure to ach!eve an !nterv!ew. Market research 

and other survey reports however not 10frequently analyse theIr results on the basis of 

'poss!ble mterviews' rather than pOSSIble contacts, removmg from the base total those 

addresses where no !ntervlew would be posslble because of non-occupatiOn etc. E v!.dently 

th!s practIce improves the overall result and may affect 1t Significantly. An ~nner-clty 

area 1S one where the populat~on 1S generally regarded as faIrly mobtle, and where !t 

mJ.ght be expected that a proportIon of houses fall derehct over the hfe of an electoral 

reg!ster. For th1s reason a further table (Table 4) 1S !.ncluded, demonstrat!ng the reasons 

for non-response or exclUSion of addresses from !ntervleW!ng (Agamst th!s must be set 

the LncIuslon of 'Intervenmg addresses' and the occasLonaJ multI-occupied house where 

mtervIews would normally be carned out - or attempted - With each household) 

Thus, With 8200 addresses recorded as !ssued by the fieldwork agency, and 341 

addItIOns made through the 'Intervenmg address' (half-open !nterval sampl1Og) procedure, 

some 631 were found to be 'out-of-scope' - that 1S, vacant or dereitct, demolished, or 

otherwIse unusable Of these, 37 could not be traced at all by 'ntervlewers on the 

ground, and 27 were found on lnspect!.on to be bus!ness or mdustr~al prem!ses rather than 

dwellmgs The first two might be expected !r'l an mner-cIty area, and the dlstnbutton m 

Table 4 'S suggestive, but the latter problem mdlcates a weakness m the Electoral 
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Reg!ster, albeit not a partIcularly severe one. The pace of change .!.n occupancy tS 

further underlined by the 'out-of-scope' f!gures for the second-stage (house empty or 

spectfled household moved and untraceable). A more detaIled analys!s of these 'out-<?f­

scope' second-stage addresses showed up the Interestmg fact that whl1e 0 796 of 'white' 

addresses were now dereltct/vacant, thIS was true of 1.6% of 'A slan' addresses and 2.1 % 

of 'A fro-CarIbbean' addresses - reInforcing our understandlOg that ethn!c mmorItIes 

generaUy tend to be housed 10 poorer condltl0ns (more hkely to become vacant/derehct) 

than whltes. ConsIderatIon of 'persons-out-of-scope' - l.e where the house has been re­

occupIed by another household - demonstrated no slgnIficant dlfference between whItes 

and Afro-Canbbeans (4 .5%, 4.4%) and a conslderably lower proportIon of As!ans (3.3%), 

suggesting that, rl anyth~ng, As~ans are least lIkely to move house and certamly not that 

ethmc mmontles are an 1Otr1Oslcally 'shIftIng' population compared to white inner-cIty 

dwellers Refusal and non-contact rates analysed In the same way did not demonstrate 

slgmficant 'ethmc' vanatIOn 10 'contactab,dtty', IJlness and InCapacIty but there was a 

shghtly hIgher refusal rate among whIte respondents (68% of total whIte non-reponse) 

than among ethnIC mmOrItIes (.5996 As!ans, 56% Afro-Canbbeans). ThIs may largely be 

attr!butabJe to the eVIdently h!gher refusal rates expenenced m those areas outsIde our 

'lOner City' sample In the second stage. 

CertalO other aspects of Inter-areal VariatIon also deserve recogmtIon The 

hIgher prevalence of 'out-of-scope' addresses 10 the !nner CIty has already been referred 

to, and was particularly not!ceable In Dentend (Inner B!rmmgham) and Wolverhampton, 

where 'urban renewal' and mdustrIal redevelopment were proceedmg apace dUring our 

survey However, mult!-oCCupatlon (mclud!ng the subd!vls!on of houses mto flats) was at 

a very low level, as eVidenced by 'addlt!onaJ households' Whde apparently even less so m 

the 'outer areas', thIS figure !s shght1y mlsJeadmg !n that SeUy Oak ward, near to the 

Umvers!ty, had m fact .3 396 'addlti0nal households' In Its addresses and observatIon 

suggests that th!s explanatiOn, of 'student presence', was true for a high proportIon of aJl 

multI-occupatiOn mcludmg Wolverhampton Intervening addresses were less common !n 

the outer wards, although sJlghtJy more common !n SeJJy Oak than Perry Barr (2 .396 

compared to 1.396). but as already demonstrated th!s phenomenon d~d not appear to be 

'ethn!caUy' related, nor were refusals or other reasons for non-contact SIgnificantly 

dlfferent between 'Issued' and '!ntervenmg' addresses. Refusal rates, overall, were least 

10 Inner B!rmmgham, regarded mformally as the most diffIcult for survey work, and we 

can attribute thrs to the fact that SCPR put theIr most experienced workers !Oto th!s 

area to counter th IS probJem EVIdently, the SignIfIcance of !ntervlewer trammg and 

abll1ty IS one WhIch should not be neglected !n addItIon to the other issues affectmg 

fieldwork quahty 
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3 F!eldwork 

Controlhng FIeldwork 

F or the benefIt of those who may be Interested In the practIcal deta!1s of how the fIeld 

work was control1ed, relevant pages from the mterv!ewer handbook and 'contact sheets' 

are attached In Append!x [ It wll1 be obvious from the questIonna!re and contact sheets 

that those labelled P626/1 refer to the 'screenmg' survey, and P626/2 !s the 'main' 

mtervIew It should also be apparent that strenuous efforts were made to observe and 

mamtaIn conf!dentlahty. No name or address was ever entered on the schedule, and for 

the mam survey the name-and-address sectIon at the bottom of the contact sheet was 

detached by the !ntervlewer for destructIon prtor to sendmg the completed schedule and 

contact sheet for processmg. It was of course necessary to record the name for the 

screen!ng survey on the contact sheet so that the second stage could be completed with 

the same household (Instruct!ons, Page 3 para (1». 

The 'screening' sample !ssue-sheet !s faIrly self-explanatory (see Append!x O. 

These were completed by clerical staff of the UnIt, followmg address selectIon from the 

Electoral Reg!ster Surnames were !ncluded as a gu!de for self-introductIon but at the 

screenmg stage were not taken to be necessar!1y defInitIve The 'next hsted address' was 

included so that our 'half-open' technique could be appI!ed. Should the next address m 

the street NOT be that hsted, It was probable that !t had been omItted from the 

Electoral R eg !ster (becau se of non-occupa tlon In the p rev IOUS N ove m ber, or fa du re to 

make a return) Consequently, Since we were at thLs stage mterested !n households these 

should be treated as an addIt10nal sample (assum!ng such addresses to be randomly 

dIstributed) and included by the cornplet!On of a supplementary green 'Issue sheet'. The 

results of th!s operat!on are descnbed above. Other colours were used 10 the productlon 

of the admlntstrat!ve paperwork, to facl1itate clencal handhng, ~n partIcular the 'As~an 

namel sample (vIde supra) was !ssued on orange sheets, al though this was not made 

obv~ous to the interviewers and a separate numeriC sequence observed WhICh has allowed 

us to weIght the samples appropr!ately when different samplmg fractIons were appl1ed. 

Most of the other !nformatlon on the contact sheets was collected as standard by 

SCPR for their own analysis and control, and enabled them m some cases to boost the 

response rate by re-~ssulng those hsted addresses whIch appeared stdl to be potenttally 

worthwhue (see sect!ons C!E). These data were not !ncluded m our analysis. The 

categories and completIon of thIS was part of the 1OtervIewers· normal tra!n1Og by the 

organ!sat!on. 

In addItIon to the usual professIonal tra!nmg and bnefIng of the fIeld force, all 

~nterv~ewers on the project attended a 'brtef!ng day' at the Research UnIt At th!s the 
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pnncIpal mvestlgators explamed the purposes of the survey and answered questlons. The 

mterv!ewers then went through the questlonnaIre wIth us and the SCPR researcher until 

we felt sure that they knew what each question was about and why !t was !ncluded. 

Because of the nature of our inVestIgatIon it was Important that they understood the 

slgniflcance of some questions and the Importance to us of the!r recording unprompted 

'verbatIm' comments when appropnate. Also, of course, there were tImes we WIshed 

them not to probe when they m1ght customarily have refused to take 'no answer' as a 

vahd response. Some Items on the questIonnaIre (such as the 'weather example' on page .3 

of the screening schedule, or our definItlons of ChIef Wage Earner/ChIef EconomIC 

Supporter) eVidently refer to this trammg. A separate trammg day was glven for each 

stage of the survey. 

E thn!c Matching of InterVIewers 

Reference was made above to the 'ethmc match!n~t of interViewers. Such a procedure IS 

frequently descnbed as deSIrable in surveymg ethmcally mIxed or ethmc mmorIty 

communItIes, although there IS little eVIdence to demonstrate !ts effects. Equally, of 

course, !t IS not always posSlble to match InterV!ews and InterVIewees, both because of a 

lack of pnor knowledge !n a truly random sample and because of the ddfIcultIes of 

obtammg SUitable !nterv!ewers. We and SCPR w!shed to expJore th!s dllemma, and took 

steps to ensure that we obtamed as many ethnlc mmonty ~ntervlewers (by speclaJ 

advert~sement and trammg of new staff) as pOSSIble Bullt Into the sample design and 

Issumg of addresses was an 'experiment' to test the effect of ethnIc matching ~n the 

screenmg survey. A t the second stage we had more mformat!on, but had lost some of our 

!ntervlewers, so that we were not always able systemat!cally to allocate lOtervlewers on 

a 'matching' basIs although eVIdently when speclaI!st language sk!Hs were IndIcated these 

were orgamsed, together w!th appropnate language-translated schedules and show-cards 

DUflOg the first-stage, of course, it was not pOSSIble to !ssue ethmcally matched 

addresses to interviewers unless the name was eVidently ASIan Even here, given the 

vanety of Astan languages, such match!ng could only be apprOXimate. As far as was 

poss!ble WIth our resources, th!s at least was done, but even after an add!tlonal 

recrUitment dnve SCPR were only able to employ eleven InterV!ewers of sufflcient 

cahbre, of whom seven were of ASIan ongin and four of Afro-Canbbean descent, 

together wtth 41 of 'wh1te' ethmc group. NlOe of the eleven had 10 fact worked for 

SCPR before The seven As!an mtervIewers tackled 866 addresses and ach~eved a 74 596 

response rate, wh!ch IS comparable wIth the 76 396 achIeved by wh!te interviewers calhng 

at 6775 addresses A further 456 addresses were !ssued to the Afro Canbbean 
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Lnterv~ewers who achIeved 52.2% of these; the lower apparent response rate however 

does not necessarily indicate a lower success rate due to ethnICIty. Given the smal1 

number m the group a smgle case makes a greater Impact on the overall outcome. It!S 

a150 eVIdent from our analysIs of first-stage Interv!ews held on the computer datafIle 

(1 e follow!ng re-issue of addresses) that the aUocatIon of rmnorIty mterv!ewers w!11 also 

have affected their results SInce the Afro-Canbbean intervIewers worked mainly !n the 

two 'penpheral' BIrmingham wards, In which over 8596 of their intervIews were conducted 

- and 1n which response rates were unIformly lower. There were, equally, no As!an 

intervIewers workmg In these wards, and regrettably no Afro-Canbbean interViewers !n 

Wolverhampton. It was of Interest to note that no ObjectIons or dIffIcultIes were 

reported to us although intervIewers of a11 ethn!C!tles interVIewed respondents m all 

groups (Table 6) 

In the second stage, With greater information on ethniCIty of potential 

respondents, there was more scope to match respondents and interviewers, given the 

constramts of numbers of non-whIte interVIewers (60 whIte, 16 ASian and 3 Afro­

Canbbean, followmg addIt!Onal recrUitment and tramm~) In all, 66% of addresses were 

originally issued as matched, although two-thirds of these were 'whIte-white' matches. 

SlIghtly over half (54%) of the As!an addresses were issued to As!an interVIewers and a 

fifth (19%) of Afro-Cartbbean addresses to black interVIewers. Afro-Car!bbean 

Interv!ewers were also Issued With some 'whIte' addresses. Overall, the ethn!cal1y 

matched mterv!ews achieved a response rate of 78.3%, compared to 76.296 of non­

matched contacts. (These figures were raised somewhat subsequently by re-!ssuIng 

addresses, WIthout any control for ethnICIty, to !ntervIewers who were ready to take on 

add1t~onal contacts). These dIfferences are not slgn!ficant, but Wh!te intervIewer-Asian 

address success rates of 76.096 were rather lower than the As!an-As!an success rate of 

81.1 % or the Afro-Car!bbean matched paIr rate of 83% (based on only 83 ~ssues), 

compared WIth whaes intervIeWIng A fro-Canbbeans at 77 I % These d!fferences, whde 

suggestIve, do not achIeve stat!stIcal SIgnIficance and Ind!cate that unless such fine 

d!fferences are cons~dered Critical the effort Involved ~n systemat~cally matchmg 

mtervIewers !s unhkely to be Just!iled unless there !s conclUSIve eVIdence (wh!ch we do 

not have) on the quality of response When cons!dertng that Issue, one needs to establ!sh 

whether there ~s an ObjectIvely correct response (Brah et al. 1977). Far more S!gndlcant, 

it would seem, IS the level of training and experience of the interVIewers themselves, and 

local vanatIons from area to area, which are not necessarily correlated systematlcally 

WIth the ethnIC compos!tion of the populatIon but may reflect local experience of (or 

attitudes toward) household surveys Thus the 21 'regular panel' interVIewers managed a 

response rate of 82 996 compared to 75.6% by those newly recruited or less expenenced, 

overaJl the whIte interViewers had response rates (before re-!ssu!ng) of 76.496 whde the 
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ASian and Afro-Canbbean interviewers exceeded 80%. Of course, in surveys of this scale 

It !s only to be expected that additional staff be requIred, producing thereby certam 

'dlseconomles of scale' 

Boosting the Sample 

The technique somewhat unhappily (at least In this context) known as 'snowbalhng' 

has been recommended by some authors (e g. Krausz 1969) for the locatIon of minority 

group respondents, and is commonly used for more anthropologIcal research. The method 

is Simple and cheap In terms of interviewer tIme but possesses the disadvantages of 

'contammation', bias-mductl0n (through selectIon of a group dependmg upon the startmg 

pOInt), and office-processIng load (wh!ch may reduce the speed at which field work can 

proceed) If carried to Its logical extreme !t ~ produce 100% coverage of a mmonty 

group unless that group has severe internal dlV!SIOnS, but 1t !S not suttable for the 

product10n of a 'statistIcally random sample' Nonetheless, we were persuaded that Afro­

Car!bbeans might prove such a small group In some areas that a 10096 mtervlew rate 

could be a desIrable ObjectIve In order to achieve statlstically SignIficant numbers for 

intra-group analysIs. 

Consequently, a form was deSigned and issued to interViewers for use only at 

households where the respondent indicated Afro-Canbbean descent as his or her 

'ethnrcity'. The form Simply stated 'We are partIcularly concerned that our survey should 

represent the VIeWS and expenences of black people In thiS CIty. Do you know of any 

West Indian or Black famIlies 10 this area who might be able to help us? They WIJI of 

course be given the chance to refuse, and as With the mformatlon you have already given 

us we shaJ1 keep al1 the !nformatlOn completely confIdentIal', and provided a place for 

the interVIewer to check the response receIved and record the survey number (but NOT 

name or address) of the !nformant and theIr own !nterviewer code. In retrospect we felt 

that perhaps It should have been made dear to lnterv!ewers that a bonus would be pa!d 

for the return of these add!t1onal forms' ThIS occurred to us too late to put it Into 

effect. Unfortunately, not all mtervlewers understood their !nstructions and through a 

clencal error the forms were maldlstnbuted In consequence only 28 productIve forms 

were returned dunng the fieldwork period, a further 7 afterwards Not all non­

productive forms were returned so we cannot comment on response rates, but were led to 

understand that l1ttle reSIstance was encountered. From the 28 households answering the 

'snowball' query we obtained 46 addresses of potentlal addltional respondents Seventeen 

(3796) had already been selected for Intervlew by our random sample, 7 (15%) were 

outSIde our survey area, 3 were not on the Electoral Roll and 19 (41 %) were potentially 
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useable. The 7 later returns (aU from one ward) furnished 18 addresses (only one of 

wh!ch was duphcated) but these were not checked further. From this we may suggest 

that the techmque has potentIal, but the problem of operatmg It should not be 

mlnImIsed. We dId not proceed further with the exerCIse to !ndude the addresses gamed 

m our sample, Since It was apparent that there was a severe risk of 'contammat1Og' our 

sample and rendenng It unrepresentative: these addresses were therefore not fo11owed 

up. Had we been certain that the new addresses had arlsed from a comparable operatIOn 

of the snowbalhng procedure in all areas we would have been more confIdent of their 

value and although they were small m number they could have provided a useful 

extenSIon to the ong1Oal sample. More reassunng was the eVidence that the E iectoral 

RoU was not om!ttmg slgn!flcant numbers of potentIal respondents from our samphng 

frame of addresses. 

4 Development of the Survey Instruments 

It IS a truIsm to state that any enqUlry !s only as good as the questIons !t asks, and 

that answers depend upon how the questIons are posed. Hence we beheve ! t Important to 

state how the queStiOnnaire schedules were designed and made operat!onal 

Throughout thIS stage of our survey's development and desIgn we sought to 

maXImIse four basic prinCIples: apphcabdltYt releva~ce, rephcablhty and utIlIty. That 

IS, we wished to ensure that a11 questIons asked would be apphcable to the maXImum 

number of respondents - and hence we sought to aVOId questIons WhIch were only asked of 

one ethmc group or some other subdlv~sIon of the survey populatIon (and thereby of 

course we mIght minimISe the problems of interviewer confUSIon !n a complex 

schedule) It was essent!ai that questIons were relevant, not only to the enqUiry Itself 

but also to respondents, and hence extensive pre-testlng and p!1otmg, mcJud~ng seml­

structured mtervlews and consultations WIth 'experts' and managers' of the relevant 

serVices took place BelIevmg m a systematlc approach to soc!al research, we also 

w~shed to achieve some level of comparabilIty wLth other sources and where poss!ble we 

have used questIons that had been preViously tested and produced pubhshed f1Od~ngs of 

stand!ng m the research communIty. As far as Ut!11ty was concerned, this referred not 

only to the usefulness of research fmdings to the community and the poI!cy-makers, but 

also, that we Wished our data-base to be of value to other researchers and hence 

consulted wIdely WithIn our research unIt and elsewhere. To ensure that this was the 

case, we 10cluded questIons (where pOSSible) which would address problems bemg 

Investigated 10 other ways by other researchers. In th!s too, comparab!Jity was aga~n 

Important and hence (for example) 1981 Census Class!fIcatlOns were used where 
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possible. The computer data f!le, together w1th a complete coding gU!de, w.1l1 be 

avaIlable through the ESRC Data Arch!ve to the wider research commumty. 

The Screening Survey 

Whlle the screenmg survey was !ntended sImply to identIfy households for 

selectIon mto the 'mam survey', It was apparent that It could not merely contam the 

necessary questIons to identify those who would proceed to complete a fuJler schedule. 

The malO 10terview could not be expected to last for much less than an hour, WhiCh would 

have made It !mposslble to complete unless the respondent was fully co-operatIve, yet 

many of those to be approached would not be asked to gIve so much tIme. FIeld workers 

obVIously could not say lit w!11 take ten minutes, If you do not fIt my reqU!rements but an 

hour if you do', WIthout nskmg rebuff. Equal1y, WIthout adequate Informatlon on the 

populatlons of our survey wards we were not able to predIct the necessary second stage 

samplIng fractIons that would be necessary (and the data 10 Table 1 demonstrate the 

level of Variation !n the estImates we obtained from variOUS sources) Consequently the 

mtervlewmg had to take place m two stages, and It was felt that It was unreasonable to 

arnve at respondents' doorsteps, request deta!Js of theIr household composIt10n and 

depart. ThIS procedure would undoubtedly have ra!sed questIons as to the purpose of the 

enqUiry and might have led to a substantIal refusal rate. Therefore we deCIded to collect 

some outl1Oe infOrmatIon whIch would prov!de a baseline for our mam study. In 

particular we felt 1t would be useful to complement our 'household' mformatlon by 

questions enqUlr!ng whether people had relatIves hvmg locally, and estabhshmg theIr 

perceptIOns of population movement Another question on 'what kmd of people would you 

say tend to hve In th!s area' was dropped on pre-p!lotmg because of the range of 

response, although !t would have been of mterest to obtam such a 'free' impreSSIon of 

people's attItudes to thelr neIghbourhood. Followmg these questions on mob1l1ty, a more 

structured approach to resldent!al area assessment and satiSfactIon was !ncluded, askIng 

respondents to complete a standard semant!c-chfferent!al type sheet WhICh touched on 

the mam tOpIC of the large enq!ry - hence they were asked to mark on a fIve-pOint scale 

!f the area 'has poor hOUSIng . has good hous!ng', 'has good schooJs for ch!1dren has no 

good schools for children' etc. 

The 'meat' of the schedule then asked for detatls of all members of the household, 

col1ectmg such standard mformat!on as sex, age, marital and economiC status and 

relationshIp to 'head of household'. The respondent was then gIven a card and asked to 

state for each person 'from WhICh of the fol1owmg groups the person was descended' (see 

Figure 1) 

'~ 
I'" 
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Th!s question was perhaps the most dlff!cult !n the entIre survey, bemg desIgned 

as 1t was at the tlme when the news med!a were full of the debate over 'ethnIc questIons' 

in the 1981 Census. We had consul ted all the questlonna!res that we were able to locate 

wh~ch contamed an explIcIt dWIS!On of respondents by race or ethnicIty, and were h!ghly 

concerned to aVOId elther the confusIons of ethmclty and nat!onai!ty, 'racel (a 

meantngless !f common used concept) and colour, or b~rthplace) and also the dangers of 

!nterviewer assessment - part!cularly of those members of the household (WhiCh could 

mclude the heads) 'not seen' Our techn!que of 'self-assessed ethmc descent' we beheve 

to have overcome most 1f not all of these problems, and it certainly was fuUy operatIOnal 

and easy to apply 

Of the 6122 usable completed schedules, only one contamed a refusal to g:.ve a 

'self-assessed ethmclty' to the Head of Household, and 107 (l 796) were recorded as 

'others', mcludlng a number of Chmese, Arab and simIlar genumely 'other' categories 

For the 'housew!fef there were fIve refusals out of 3937 pOSSIble cases (0 1296) and 52 

0.396) 'others' ThIS seems to represent a more than refusal rate It is true 

that we were not able to check the self-assessment an 'obJectIve' measure, but no 

such measure of ethnICIty really eXIsts. We do however have from the 2161 cases that 

were !nc1uded m th!.s mam sample a vlsual/verbal assessment by the InterVIewer of the 

respondent !n the second stage t and are able to check thts aga!nst the 'aJIocatedf ethn!c 

group of the household Th~ results of thIS exerc!se are gtven m Table 5 Households 

where the mtervIewer was able to understand that there was a 'mIxed marriage' between 

ethn!c groups are excluded from our error-count, and It may be that a few of the other 

errors arose from thIS source or from a change !n the hOLlsehold during the three months 

between the two surveys wh~ch was not pIcked up by our checks That said, only 18 of 

the 2161 (0 896) were noted by the ~nterv~ewer as. A fro-Cartbbean or As!an when the!r 

ethn!Clty was expected to be 'whIte' and only one 'Afro-Canbbean' was not recorded as 

such by the mterv!ewer EIght 'As!ans' were recorded by the InterVIewer as bemg 

wrongly aSSIgned, but these Included some dlfflcult cases (Arab/lran!an/\t1alay) and 

pOSSibly one or two 'East Ind!ans' (As!ans from West Ind!.an backgrounds) The overall 

I error rate' of 1 2% I S less than could ar !se through normal samplmg or response h!as and 

is not expected to affect our results, even !n the worst case (lOner Btrmmgham). 

The last section of the screen!ng survey questionnaire was largely !ntended for 

interVIewer completIOn, to collect a few c1asstf'catory vartables It was origmally 

intended to c1ass!fy the respondent's Socat Status. folIowmg the Re~rstrar General's 

wh!ch are v!rtually ident'cal to those used by market research compames for 

their work (A, B, C t etc) We understood that many compa01es have held forces who are 

experienced .:.n classlfytng people by these groups as of the!r quota sampltng 

framework, and feI t It would be a useful check on the of our ma!n 
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sample (and some gUIde to any bIas in non-response to that second quest!onna!re) 

However, the organlsatlOn selected to do our fleldwork was not a market research agency 

and dld not include thls In their tram'ng Instead, they relled upon offlce codmg from 

occupational data following opes standard procedures, for reasons WhICh we 

appreciated Therefore we abandoned th!s mtentlon. 

Fmally, the approXImate age of the dwellIng, and ItS 'type' (terraced, flat etc) 

were recorded, and while agam we cannot check the accuracy of these data 1t seemed to 

present few problems to the ~nterv!ewers or respondents (although a proportIon were 

!dent1fled as 'estImated' ages) These data have subsequently proved useful m analys!s 

and were easy to obtam The only problem arose In descnbmg (and explammg to fleld 

staff) those dwell!ngs categor!sed as 'low-nse' or a 'maisonette' perhaps some 

photographs of the areas would have been useful a!ds at the briefmg sess!ons. 

The Use of Translation 

Because the screemng questlOnna're was short and factual, only an Engl!sh vers!on was 

used, but show cards for the ethnlcIty questIon and the attitude scales were available !n 

Bengall, PunJab', Urdu, GUJerat! and Hlndl translat!ons. InterViewers recorded wh!ch 

cards were used and also whether the respondent needed to have another person (e g 

the!r teenage chdd) to help In translatmg questions 

Spec:flc questl0ns about language were also asked the language most often used 

!n the home,and whether any other languages were spoken fluently by the chief wage 

earner and housewife These questIons were mcluded to fac1l1tate deC!SlOnS about wh!ch 

language translatIons of the ma!n stage questI0nna!re would be needed and to ensure that 

non Engl!sh speakmg households would be matched wIth an appropr~ate Janguage speakmg 

'nterviewer for the main stage 

Because of data preparatIon constraints (gO-column cards) we were unable to 

analyse 'other fluent' languages on the computer, but d~d perform a manual check on the 

data to enable us to prepare the necessary translated verSIons of the main 

quest!Onna!re In over 60% of the As!an first-stage Interv~ews Engl!sh was used 

sattsfactor!ly although ~n only 1296 was ,t the language 'most often spoken' Eight 

percent of !nterv'ews reqUlred the use of an mterpreter, often another member of the 

household, and 'n Just under 3096 (29 got.) the 'ntervlewer was able to speak an As~an 

language understood by the !nterv'ewee The Punjab! translat!On of the show-card was 

used for 2696 of mterv!ews, wh!le the Urdu one was only used 'n 4% of cases, GUJerat l 

and H!nd! being even less commonly used (2 t % each) and only tWlce was the Bengal ' one 

requIred! It was obv!ous that PunJab', and to a lesser extent Urdu, were the requ!red 
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languages for translatlOns, m the areas of our survey at least, smce the majority of 

GUJerat! speakers (1496) of the !nltIat survey) and other language users also spoke Eng1!sh, 

or 1f not then Urdu or Punjab, However, there were substantial vanatlons between our 

survey areas and we would counsel any researchers to carry out a slmdar check for 

themselves before embarkmg on a large-scaJe surveyor engag!ng a translatIon agency. 

In add!tlOn, we would advIse them to ensure that any translatIon !s mto 'vulgar' rather 

than class!cal Urdu (etc) s!nce there !s a considerable vanety of d'alects or 'regwnal' 

verswns of these Janguages as weB as a degree of vanatIon In the scnpts used A further 

check employed was the use of another agency to re-translate the Instruments back mto 

Engltsh ThIS provIded us with confIrmatlon that our carefully constructed questions had 

not undergone a change !n meantng or (more crtt!caUy perhaps) emphasis A few 

queshons were ~n fact df.scovered to have been SlIghtly altered In the process, and the 

necessary correctIve actIon taken before prtnt!ng the final cop~es 

The total screening !nterview was !ntended to take about ten mmutes, as bemg the 

longest one could decently keep respondents at their doorstep P rIotmg by the 

researchers establIshed that It never need take longer than th!s, our tImes (for about 30 

pdots) averaging about e!ght mmutes We d!d fmd that we often spent longer at th!s 

stage, but that was partly because of the natural friendliness and hospitalIty of our 

respondents, and partly because of our own Interest In gomg beyond the necessary basIcs 

of the schedule to el1clt informatiOn useful for the desIgn of the second stage However, 

the professtonal field-force used In the main survey averaged ten minutes, and In some 

cases recorded times as short as three m!nutes. Very few exceeded the allocated time 

The same was not, however, qutte true for the maln survey 
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The Mam Survey 

After defmmg our mtentlOns as bemg an !nVestlgat!On mto the determmants of 

'quality of I!v!ng' and 1nstItutlonal d!ScrImmat!on we had to decIde prec!sely which 

aspects were 'researchable' !n our context. Major starting pOints were the natIOnal and 

mternat!Onal studIes of 'Quality of Life' (OECD, UNO and SSRC) and Amer'can studIes 

WhICh foHowed the disturbances of the 1960s (such as Ross', Newman and the 'Urban 

Observatory' Ten Cities ProJect) Certam major areas of enqUiry under the IQua1!ty of 

Life' head mg s, such as Leisure, T ravel and Transport, and E cono m ICS (R eta!! prov!s!on 

etc.) were deemed to faU outsIde our remit s!nce they contained large areas of serVice 

prov!ded outside the 'pubhc sector' control1ed by local authOr!tles; and Housmg was 

(wh!1e Important) a subject area bemg addressed by a number of other studles of which 

we were aware, and hence was curtaded In our own enqUiry. 

We then sought to obta!n cop!es of !ntervlew or questIOnnaire schedules used by 

other researchers !n the fIeld of housmg, employment, health and soc!al serVIces, 

education and 'commun!ty development', as well as attemptmg to reconstruct questions 

from pubhshed books and research reports A Itst of the major sources consulted (or 

quest!Onnalres obtaIned) !s given In the blbhograph!c sect10n of this paper From these, 

key questIons were !dentdIed and where these were deemed helpful to our enquiry, they 

were adopted WIthout (!f pOSSIble) alteration from theIr ong!nal form Subsequently, by 

reference to such sources as the Genera1 Household Survey (OPCS), probab!.i1tles (such as 

of expenencmg a cr!mmal attempt, or of V!SIt!ng the doctor) were calculated and certam 

quest!Ons omitted or theIr per'od of relevance extended (e g of contact w!th a SOCIal 

worker, from one year to two) 

By this means an outlme questlOnna!re schedule was developed and a 'mock-up' 

created uSing 'sessor and paste' extens!velyl Th!s was c!rculated among team members 

and colleagues !n the Unit for comment and dlSCUSS!on, and certa!n weaknesses or 

Om!SSIOnS !dent!f!ed, whIle other quest!Ons were adjudged repet't'ous or unhelpful 

Our fmal f!rst draft was revIewed followmg the foHoWIng checklIst of 'crIter'a for 

'ndus'on' Each question was tested to see !f It measured d!fferent!al need for serVIces -

or differential demand (whIch, followmg Bradshaw (1974) was seen as a dIstinct 

category) Alternatively, it could measure d!fferent!al knowledge, perceptIon or uptake 

of services or experience !n serVIce del!very It was aJso considered 'mportant to make 

some assessment of respondents' evaluatlOn of the serv!ces' Importance, which again was 

seen as d!stmct from 'demand', and where possible we also sought to measure ddferentlal 

partIc'pat'on In serVIce planning or reVIew Where a quest!on was not deemed to ass!st In 

these exereses !t was ellmlnated 
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This stdl left us with an excessIvely long and complex mstrument, and a number of 

hard decls!Ons led to a reductIon m the length by omItting some of the 'attltudmalt 

quest!Ons wh~ch we had hoped to use to create scales WIthin tOpIC sections, and by 

reducmg the length of employment and reSIdentIal hlstor!es obtained. The draft was then 

typed up and submitted to our f!eldwork agency, who had extenSIve expenence 10 these 

areas of research. The!f comments 10dIcated contmued reservatIons on Jength and some 

on content In particular we were advtsed that certaIn qUestIons (such as some relating 

to health toP!cs) would be ddflcul t to ask m the context of a general survey Concern 

was expressed too about the questlons rema1010g wh!ch were to be asked only of ethnrc 

mInority respondents (mcludlng mterest m 'speC!ahst' radio/TV programmes) The SCPR 

researcher also made some helpful comments on word!ng and response categories. A 

prun!ng exerCIse on the baSIS of some of these comments left a quest!onna!re whtch we 

were able to take out on pllot!ng mterv!ews About a dozen were completed by the fIeld 

staff, and a further dozen by the research team On the bas!s of th~s experience, which 

suggested that It was poss!ble to complete the !nterv!ew m an hour, but not cons!stently, 

the research team, the SCPR researchers, and representatives of the fleld force were 

able to meet and d:scuss further amendments The questlonna!re was then lald out by 

SCPR ready for proper pdotmg 

InterVIewers were personally brIefed before start10g p!Iottng (November 1980) and 

a debnef10g conference took place afterwards. Three SCPR !ntervlewers, mcludmg one 

ASIan, carned out 24 pdot 1Oterv!ews between them and researchers from the Un!.t 

carned out a further 8 mtervIews The pdot mtervIews took on average one and a 

quarter hours each ThlS was st!ll too long from the po!nt of v!ew of !mpos!ng on 

respondents t!me and the danger of fatIgue affect10g quality of response 10 later stages 

of the !ntervlew It could also have had f1Oanc!aJ consequences of exceedmg the 

~nterv~ew!ng budget prov!slon 

As a result of the pIlot further cuts and amendments were made Mon'tormg of 

!nterVlew leng ths in the early stages of the mam fIeldwork (339 !nterv lews) gave an 

overall average of 66 mmutes, 6 mmutes longer than the target hour However, 

differences !n length accordmg to ethmc group of Interviewer and respondent were 

eVident 
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White intervlewer Afro-Canbbean respondent 

ASIan Intervlewer ASIan respondent 

Afro-Canbbean mterv1ewer, At ro-Canbbean 

respondent 

Average In 

minutes 

65 

60 

72 

89 

77 

(No of 

intervIews) 

(284) 

(81) 

(64) 

000) 

(29) 

The difference !n t!mes between whIte and ASIan mtervlewers !ntervlewmg ASIans !s 

understandable As!an mtervIewers were allocated all the non English-speaking 

households where !nterv!ewmg was sometImes dIffIcult even with translated vers!Ons of 

the quest!Onnalre and show cards For example persons not able to read Urdu would have 

to have aIJ showcard Items read out to them Whether the lower average tImes for whIte 

Interv!ewer wIth ASIan or Afro-Canbbean respondents Ind!cates any loss In qualIty of 

mformatlon because of the lack of 'matchmg' IS d!fflcult to assess, but !t does not appear 

to be the case from the analys!s of results carned out so far 

WhIle most amendments concerned the omlSS!On of questIons WhICh seemed to 

prove problemat!c .tn the fIeld despIte havmg proved useful m other surveys (e g 'When 

you apphed for th!s Job dId you feel you had a real of Jobs'), or those whIch 

Intervlewers reported to seem IntrUSive (e g 'Why dld you move to Bntam' for 

ImmIgrants), not all led to the dropp!ng of questIons In some cases two questions which 

appeared to be confused were comb!ned ('does your roof need repaIr', 'are there any 

repa!rs needed to the outs!de of the house') and !n other cases we were able to establIsh 

that further prompting rareJy gained mformatIon (e g. 'Were there any other dlffIcultIes 

m purchaSing your house') Equally however !t was found In some cases that a questIon 

requIred an addItlonal sectIon or f!Iter (e g 'Were you offered a cho!ce of houses. was 

that at the same tIme or on different occasions? Is thIs the one you chose?') Nor t on 

reflectIon, were we always certam that we had done the rIght thIng 10 omIttIng 

questions, however much they apparently faded In the pdot Two partIcular examples 

were questions on Trade UnIon offlce-hold!ng or use for gnevance solv!ng, and use of a 

pharmac!st (chemlst shop) for health problems. However, we cannot deny the utdlty of 

the exerCIse 10 genera! SInce tHTIlngs were SIgnificantly improved and few questions that 

were fmally mcluded faded totally m thetr object. Add!tIOnaliy, we were persuaded In a 

few cases to revers= the normal procedure of a~mmg for 'closed' or pre-coded questIons 

where aU probabJe answers are gIven numeriC codes for the mtervIewer to ring For 
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certam questions (such as 'why did you leave your prevIous Job') the dIversI ty of responses 

was so great that !t was felt better to give only a few numenc codes for common and 

uneqUivocal answers and record aJI others 'verbatIm' for subsequent analys!s and codmg. 

Th!s !n fact made hfe eaSIer for the fIeld force and Improved the quahty of mfomatlon 

that we were able to collect. 

5 Cod~ng and Analys!s 

The c1ass~I!catlon of responses !s a potentIal sources of bras, arISing from 

al1ocat!On of a d!verse set of possIble answers to prompts whIch have been carefuUy 

selected and deVised A Simple 'yes l or 'no' answer to any quest!on !S probably rare, but 

the eXIgencIes of computer analysts reqUIre a SImple and restrtcted set of numer'cal 

codes, which are mutual1y exclUSIve and unambiguous. Further,!t!s customary when 

analYSing data USIng conventIonal and widely accepted computer programs such as SPSS, 

only to allow a s!ngle response ('varIable') to each question. Where more than one 

pOSSIble answer 1S allowed, then each response must be coded mto a separate var!able and 

attentIon paId to thIS In the analYSIS stage An alternatIve wh!ch !s sometlmes used IS to 

al10cate a set of 'comb!nator!al' codes, but th's may well lead to an excessIvely long I!st 

of responses none of whIch of themselves are chosen by a sufflClent1y large number of 

mformants to permIt satisfactory statistical analysts and conclUSIons. The tOpIC of 

'codmg blast has been researched !ncreasmgly of late (SCPR Newsletter, Spring 1982 and 

Autumn 1981) and vartous strategtes are suggested to overcome the mam probJems 

None are entIrely satIsfactory, Since there are several alms to be achieved In coding. A 

prtmary aim '5 natural1y to encapsulate the essence of the mformat!on gathered With the 

mInImUm loss of detad ThIS can only be met by devIsrng codes after the collection of 

data ('open ended' quest~ons), each of which 's al10cated only to carefuI1y defmed 

categones of answer Arguments agamst this strategy h!nged upon the relat've cost and 

tIme taken by employmg clerical aSSIstance to convert (posslble maccurately recorded) 

verbatIm responses 'nto numerrc codes There 15 also the problem referred to above of 

excess!ve numbers of categor!es, and of non-comparab!llty WIth other surveys USlng the 

same prompts (quest!ons) !n the analysis stage. For thiS reason It !s preferable to keep 

such open-ended questions to a m!nlmUm These are most easdy Just!hed for such 

quest'ons as are on diverse subjects wh~ch are relat!vely poorly researched, or where 

'verbatim' personal anecdotes can be of partlcular ass:stance to the researcher Th:s!s 

usually the case where relatIvely few respondents are lIkely to f:nd the questIon of 

relevance to them Th!s restnctlon also helps to conta!n interVIew length s!nce there '5 a 

cost of time to the 'nterv!ewer !n record!ng such anecdotes Further, of course, under 

such CIrcumstances !t !s poss!ble that I nsuffIclent numbers WIll respond for normal 
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statlst!cal analysis even usmg a restricted code set 

The use of open-end questIons In plloung IS of course dIfferent, and where !t !s not 

clear what possIble answers are lIkely to be met, then some questIons may be 'open' at 

thIS stage and a more restricted set of numeriC codes allocated for the fuJI survey ThIs 

strategy was adopted extensively for our survey, partlcularly when utIlIsmg questions 

wh!ch had not been vahdated by use !n other surveys, or where there was a SusplclOn that 

our potentIal sItuatIon was s!gn!i!cantly different from that In prevIOus surveys When 

responses In the pIlot survey appeared to fall mto a pattern, a code list was deVIsed 

which met these needs and fulfll1ed our ObjectIves of max!m!s!ng infOrmatIon gain In 

most such cases (e g QuestIon 2 of the Ma!n Survey - why did you move from your Jast 

house or flat) a codmg scheme was devised WhiCh aJlowed for further additions or 

modifIcatIOns to the numeriC codes allocated. 

Semi-closed, or 'half-open' questions were extenSIvely used 10 the survey (as 10 

QuestIOn 2 ment!Oned above) It IS customary In nearly a11 questiOns WhICh may pIck up 

exceptlOnal responses (such as tenure, which may Include hvmg WIth relatIves or some 

such non-standard answers) to !nclude an 'other' category and to record the actual 

response In case 1t proves slgn!flcant Whlle most such answers can legIt!mately be 

mcluded In an 'other' category, some on eXamInatlon may prove to be VIable and valuable 

m theIr own r!ght (What we mean, here, by 'half-open' questions !s verbatIm responses 

that dId not fit our supphed set but were recorded as such Values were left for codmg 

them, If needed) 

Such answers were found !n a number of cases - such as the questIOns 'why dId you 

move from your last house' or 'why did you choose this area to bve 101 A t the coding 

stage of our main survey addltlOnal codes were created (for 'cost/fmanc!al reasons, 

mov!ng between towns, health reasons, neIghbour problems, desire to bve ~n an ethnIcally 

homogenous neighbourhood' in the former case or 'cost, schools or relIgIous ~nst!tut!ons 

present' In the latter) In such cases the lother' code was deleted In order to ensure 

some systematIc use of codes and to allow for aggregatIon to broader categones 

(HOUSIng, Econom!c, Personal/Famlly, Race-related) a two-dlg!t code was used and the 

second digIt in each category used to identify specIfic responses Where possible s'm!lar 

numenc codes were used in more than one questIon le g QuestIon 2b and 6b) to facd!tate 

computer processmg In other cases the use of response codes was not :nternaJIy 

consistent !n our schedule because we had sought to mamta!n comparab!lny With the 

coding categones used 'n other surveys which had asked s!mllar quest!ons 

F or both 'half-open' and open-ended questIons, the coding schemes (or addItIonal 

codes) were denved from an exammatIon of the fIrst schedules to be returned Smce we 

expected there to be some ethmc var~atlOn 10 the responses, th!s was operat!OnalIsed to 
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ensure that 50 questionnaires from each major ethntc category (Whlte/As!an/Afro­

Canbbean) were consulted pnor to drawIng up the codmg gu!de. We belIeved, largely 

correctly, that 50 questlOnna!res from each group (or 150 m total) would gIve a 

representatIve ImpreSSIon of the prinCIpal responses that would be met !n suffICIent 

numbers to JustIfy separate analYSIS Th!s fIgure must to some extent be arbitrary but IS 

at least three tlmes the Size of the normal 'pdotmg' exerCIse and would be c1ass!fled 

under most sampling procedures as a 'large sample' However, glven the complex nature 

of our data-set, drawmg from fIve 10catlOns all of whIch mIght reasonably be expected to 

show some local vanatlon, we were unable to enSure a fully representative areal sample 

m our fIrst 150 schedules and so !t was deCided to allow a hmIted number of additIons to 

the codmg gwdes once full codmg was commenced tn such cases a check was made on 

all preVIously completed schedules to ensure that the 'new' codes were not under-used In 

error Once about 300 schedules had been fully processed and we were ready to proceed 

to data-preparatIon (punch~ng onto machme-readable cards for computer entry) th!s 

process of addl t~on and reViSion ceased. While rather labour-mtens l ve and hence 

expenSive, we belIeve that the procedure was Just1fled and can suggest Its value for 

slmtIar surveys Examples of codes added ~n th:s was would mclude the c1assri!CatlOn 

'mllitary/pohce servlCe' for the overseas occupation of !mmlgrants (QuestIon 5c) or 

'through auct!on 'under means of acqU!SltlOn of present dweIl!ng (QuestlOn 8) NeIther of 

these responses arose !n the flfst 150 schedules, but both ev!dently added to our 

understandmg of the fmal dataset. 

Two partlcular tOpiCS, however, are not adequately descr~bed usmg the kmds of 

restr~cted codmg sets deSCribed above. For these - geograph~caI locatIon and occupat!on 

- partIcular strategles had to be deVised It w1ll have been observed that under Ouest!on 

5a a four-dIgit code has been used to deSCribe county of reSidence outSIde Great Britain, 

and that a four-dig!t code's also used to code school attendance, prev~ous address, and 

places of employment For all of these a un!fled codmg scheme charactensed as the 

IGeogaz' was utilIsed FollOWIng experience 10 geographical locatIon cod~ng !n prev!ous 

surveys (see for example Hudson and Johnson 1976) a nested hIerarchIcal structure was 

used Thus all references to ~nner Blrm10gham were 'n the range 1000 - 1999, and 

s!m'larly for outer BLrm10gham and the other two towns where the survey took place 

The rema!nder of Bntain was allocated codes below 6999 and Europe !n the range 7000 -

7999. As!a was subdlv!ded on a crude basIs, as were other regions and throughout the 

survey codes added to the 'geogaz' as they occurred, usmg numbers left unallocated and 

Su! tmg the number of dlgt ts to the level of deta:l m the response Thus a partIcular 

!sland In the Caribbean (say, Barbados) would be given a code uSing the f!rst three d!.g!ts 

(876-) and towns or areas wlthm It allocated a fourth d!g!t If they were mentIoned by 

name Thts procedure worked very well (prov'dmg all copies of the geogaz used by the 
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coding team were updated simultaneously) Since we found that as the f!eldwork 

proceeded along streets groups of respondents wIth slmJiar or!gIns tended to be clustered 

together. S!m!larly, workplace and major employers were added wIth Ind!v!dual codes as 

the survey progressed A copy of the comprehensive Geogazetteer obtamed can be made 

avat1able to those wishing to utIlise the database 

OccupatJOnal cod!ng ~s a hazardous task to wh!ch the OPCS (and prevIously the 

Reg!strar General's Department) and the Department of Employment have glven 

cons!derable attentlon The infOrmatIon obtained can be ut!I!sed In a number of ways, 

and contaIns several dImensIons of Interest ConventIOnally much social research 

analYSIS has been content to go no further than 'SOCIal class' or 'Soc'o Economlc Group'. 

To derive these mdlcators reqUIres a faIrly lengthy procedure for codmg clerks who have 

to check a closely pnnted table of occupatlOns and occupational status and correctly 

record the code 10 the respective cell of that table Errors!n th!s process are not 

unknown, and the authors have (not !n this survey) met b!asses lntroduced by coders who 

could not beheve that certam occupatIons mented the!r relat!ve 'class' pOSitIon! 

Further, we were !nterested also In the exact nature of 'occupational crowdmg' (Mayhew 

1978) and !ndustr!al locat!on 

To th!s end a computer program devised by one of the authors was utIlIsed to 

carry out that phase of codmg, and the cod!ng team SImply recorded the prec!se 

occupatlOnal classdIcatlOn and occupatlOnal status, usmg the OPCS 'Class!f!catlon of 

OccupatlOns 1980' (HMSO) as used !n the 1981 Census Once the data had been entered 

on to the computer the program was run to derive the necessary 'soclal class' mdlcators 

and mclude them :n the database A further advantage of this procedure !s that for little 

or no cost (except In programming tIme) addltlOnal variables could be der!ved such as the 

new European Soeo EconomIC Class!flcatlOn, or a Simple manual/non-manual spl1t The 

Jnclus!On of the raw occupatIonal class!f!cat1on in the data set also allows, by recodlng !f 

necessar y, an anal y s' s of pr ec !se occup a t!onal p os I tI ons occupIed by se! ected subg roups of 

the populatIon It must however be stated that the 1980 Class!ilcat:on of OccupatIons, 

whlle used in order to fac!i!tate compar'sons WIth the 1981 Census and Department of 

E mpJoyment data (us!ng CODOT, with wh~ch the latest OPCS classlflCatlOn ~s 

compa t:ble), :5 not as satIsfactory to the computer programmer as was the 1970 

Class!ilcatlon It!S to be hoped that no major further rev!s!ons to the structure are 

env!saged by OPCS wh!ch w!ll neceSSItate rewr'tmg the computer program! That saId, 

the authors belleve a substant!al saving of clencal tIme IS achIeved by 'mechanlsmg' the 

process of soc!al class class!i!CatlOn (Copies of the program are avadable on request, 

together w!th necessary documentatIon) 

In concludmg thIS sectIon !t should be observed that throughout the process of 

codmg we have sought to remain !n the current state of the art of soc!aJ seence 
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computensed data processing. Hence the use of multI-punched codes (more than one 

punched ~n a column) has been strenuously avoided and as much as possIble we have 

attempted to follow conventIons which would max~m!se the Utl1Ity of the computer In 

analysing data It wll1 be eVIdent to most readers that this generally meanS a 

commItment to SPSS as a mam analys!.s program, Since It 1S StlJi the most w!dely used 

socIal SCIence data analYSIS tool. Further, many new programs are designed foHoWIng 

slml1ar convent'ons When the data are deposited WIth the ESRC Data ArchIve a full 

copy of the SPSS commands wdl be appended, descnbIng the data set and the add!t!onal 

commands creating new vanables or manIpulatmg the data follOWing the subtletIes of 

codIng whICh might be less apparent to others than we, as its onglnators, mIght suppose 

6 Asking Questions 

There IS an extenSive ltterature on questionnaire design and 'n partIcular on the 

construct!on of specific questions (CSO 1975, Sudman and Bradburn 1982). Th!s survey 

was not a methodological experiment and hence we cannot here contribute much to that 

debate, but we feel that certam aspects of our design may be of mterest to readers 

Selected pages of the schedules are therefore appended to demonstrate parttcular ~ssues 

or methodolog!cai mnovat!onS which we feel are worth commend!ng to other 

practitioners No partIcular VIrtue IS cla!med by the authors, and some at least of the 

techmques are the 'house-style' of SCPR and descnbed more fully In one of the!r 

pubhcatlons (Homvdle and Jowell 1978). In other respects we have 'borrowed' questIons 

from prevlQus surveys, and these are acknowledged below· where relevant we note these 

m the text. Two !ssues are particularly s!gnlficant - 'race' (or ethn!Clty) and 'occupation' 

(or sktln, and these are treated separately below. The rest of the questIons !ncJuded ~n 

AppendiX 2 are dIscussed sequentlally !n the third part of this sectIon 

Enqulr!ng about Race and E thmc'ty 

MethodologIcally, the most complex and contested 'ssue !n 'ethn'c or race relat'ons 

research', af ter the problems of sampl!ng and respondent 10catLOn, 'S that of ask'ng a 

questIon or denvmg a var~able whIch W!lI adequately classdy respondents. Class!ilcatlon 

by such 'key var!ables' as gender and 10catlOn !s self-evidently straIghtforward once the 

alms of the study have been determmed, and occupat!on can generally be adequately 

encoded us' ng standard'sed reference frames of 'soC'al class', soc!o-eConom 'c ~roup, or 

other such summar'es (OPCS 1980, CODOT, G!ttus 1972) However, 'race' and 'ethmclty' 

are stIli debated concepts (Cohen 1974) and equally, their categones are highly 
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poht!caHy and emotl0naHy charged (see for example the minutes of ev!dence !n HC 33-

11). A vanety of approaches has been used by those who accept the value or necessity for 

categor!s!ng theIr data subjects, but these reflect In many cases the spec!flc needs 

perceIved by the researcher !n the context of tus or her own d!SClplinary paradlgms (as, 

for example the group!ng of mothers Into classIcal tracest m medIcal research) or the 

relative Size of sample coupled wIth the problems of c1ass!ilcatlOn - as m the GHS 

group!ng !nto ·whIte· and 'colouredt
• A detailed explanation of OPCS's attempt to defme 

a useable census questIon IS gIven In S!1htoe (1978) and the cntIcIsms of that and other 

contrIbutIons to the debate can be found In many artIcles In the press and professlonal 

Journals, and reports of pubhc dlSCUSS!ons durmg the tIme that thIS survey was planned 

and executed 

Since !t was necessary, from the InitIal conceptIon of the research, to have some 

means of classifYIng respondents Into ethmc or 'racIal' groups, and smce we believed that 

Internal dIVIS!OnS wIthin those groups might add explanatory power to our analys!s, an 

essent!ally pragmat!c approach was adopted We were address!ng the !ssue of clt!zensh!p 

nghts !n some senses, on the understandmg that colour d!sCnmmatlon mIght be affectmg 

rece!pt of services whether dIrectly or lndIrectly (mstitutIonal rac!sm) Yet at the same 

tIme It was eVIdent that such diSCnmInatlon would affect serVIce users not so much on 

the colour of the!r passports (WhICh can relatively easily be changed, and depends upon 

the acc1dents of birth and history) as the~r skln Therefore natlonallty was a poor gu~de -

and an extremely poi!t!cal1y sensIt!Ve issue Place of birth 1S equally unhelpful as a gUlde 

to ethn!clty, for the same reasons of personal and !nternatlonal history However, 

geograph!cal ongm may gIve clues to the eXistence of km networks and poss!bJy also 

communItY/lIpbr!ng!ng - defined expectatIons To this must be added relIgIon, since even 

relat!veJy smaI! geograph!caJ areas may contain two or more h!ghly d1fferent!ated 

SOCIetIes (Boa] 1976). It IS also necessary however In thIS context to a1Jow respondents to 

define the~r own group membership !f one accepts that race 15 a socta! construct s!nce 

whde groups can be formed by exclus'on (observer-denved) they can also be the product 

of seJf-defmlt!On affecting normatlve behav'our and of expenences A person of mIxed 

race, for example, or an 'ASIan' of Canbbean or!gtn, may defme hIS or herself as 

belonging to one of (at least) two groups and the!r explanatlons of any d!sCnmmatlon 

encountered wdl vary accordingly, as may also theIr attempts to live a partIcular hfe 

styJe With ItS accompany!ng expectatIons Consequently our survey conta!ned a number 

of questions wh'ch addressed these !ssues and wh!ch we have used at different tImes to 

form independent classd!catory variables In our analYSiS 

Reference ha::; already been made to our mItlal samplmg procedure, m wh'ch ASIan 

names were Ident,f!ed and separately sampled Th!s was purely an admln!strat!ve 

convenience although desIrable from the pomt of VIew of matchmg where possible 
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language-proftc!ent mtervIewers with respondents m the screentng study It has never 

been used for reporttng results although the !nfOrmatlon was encoded to aJlow for 

dIfferent!al weIghtmg of the sampJes should that be cons!dered necessary. The pnmary 

clasSlfIcatLon 1n our analysIs has always been the result of the self-!dent~hcatlon questlOn 

asked dunng that screenmg interview - 'from which of the followmg groups would you say 

(You - and each household member) was pr!nClpaUy descended' ThIS notIon of 'descent' 

was, we feJt, a sUItable soiut!on to the complex of arguments over 'natlonahty't 

'geograph!cal ongm' and 'race' (wh!ch construct has hIstoncally nearly always used 

geograph!cal notatIons to mdIcate areas where such people predomtnate or orIgmate) 

ComplIance wIth thIS quest10n was so h!gh that we feel fully Justified in usmg It, and we 

have no eVIdence to suggest that 'our' mtervlewers had any diffIculty !n admln!stermg It 

or that they either completed the dass!ilcatlOn themselves or faded to offer It to 'whIte' 

respondents, as has been suggested was the case to the N D.H S survey of 1978/9 WhICh 

used a slmIlar procedure. Addttlonal1y, we did not offer such a comprehensIve Itst of 

possIble descent groups as d!d NDHS, wh!ch we accept might present problems for other 

researchers, but we chose mstead to dlsaggregate our groups usmg the other !nfOrmatlon 

md!cated above The groups offered on our show card were. 'Eng!tsh/Scott1sh/Welsh, 

Ind!an/Paklstan!/Bangladeshl/Srl Lankan (As!an), Irish, West Ind!an/Afncan (Afro­

Canbbean), Other European, Other (Please State)' These categof!eS were suff!c!ently 

dearly ddferentIated to reduce confus!on but not too fmely structured (e g. in the case 

of Afro-Cartbbeans who m!ght seek to trace the.!.r descent back beyond the West Indtes) 

Further, we belleved !t lmportant to accept the notIon of wh.!.te ethmc!ty and not to 

Imply by the ordenng that a d!sttnct'on should SImply be drawn between 'white' 

{undifferentiated} and 'West Indian' etc , thereby suggestmg some k!nd of pathologIcal 

:.dentIty assocIated WIth non-whIte ethn!crty 

Supplementary questIons relatlng to ethn!c!ty were !nduded throughout the 

quest!Onnalre at paints where they related naturally to other !nfOrmatlOn bemg collected, 

rather than mcludIng them all at a smgle pOint where It might have appeared that our 

prImary !nterest was ethn!CIty rather than serVIce use 

The ftrst such !tem appeared early on ~n the ma!n questlOnna!re (p 4. Q.5a) when 

all those who had I!ved outs~de Great Bntam (1 e ~ncludmg N Ireland as 'overseas') were 

asked 'In what country dId you llve' We dId not ask a specific btrth place questlOn, for 

the reasons stated above, and also accept that for some respondents who had foHowed an 

'nd'rect path to the West MIdlands the answer might be m'slead!ng, but felt that such a 

question was more lIkely to be answered freely Also, we d!d not wish to ask th's 

questIon purely of !mm'grants. It was posslble that any mIgratory exper'ence might 

have some bear!ng on attItudes and expectations. We also felt ~t equally unreasonable to 

ask Br!tlsh-born ethn!c m I non ty respondents to g've an '!sland' or Ina tlonaP or:g!n On 
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what baSIS could one assume that the Bnt!sh-born chl1d of (say) Jama!can parents would 

demonstrate SpeC!flcally Jama!can characteristics? Had he or she lIved abroad (for at 

least a year) then there m!ght be some validIty In that assumpt!on - but in that case our 

question would in fact detect th!s 

Responses to the question were somewhat varied - and the recording of detaJled 

responses demonstrated the neceSSIty for more thorough bnef!ng of !ntervIewers on the 

uses of 'geograph!caJ' data than we had beheved Some respondents gave extremely 

detaded answers, to the extent that places could not be traced on any of the maps (of 

As!a and the Car!bbean) which we had - while others gave such general answers as 'West 

Indles l or 'Kashm!r' (or even 'Kashm!r!', a statement of perceIved !dentlty wh!ch was not 

what the question was ostensibly seekmg) Most useful were those responses where the 

mterV!ewer had recorded not merely a place name but also a d!str!ct or the name of a 

nearby large town. The 'nested hierarchy' scheme of location codmg descnbed above 

prOVided the best solut!On to thrs d!1emma - thus all codes between 8220 and 8229 

referred to the Punjab, but Jul1undur could be identifIed separately as 8222 A summary 

of responses to this quest~on tS gtven In Table 7 and demonstrates the SIgnIfIcance of 

partIcular local ongms w!th!n the broader ethn!c group categorization The other 

question on thiS page (25c), relating to 'occupatIon abroad' m!ght also be considered of 

mterest to the definItIon of ethn!c!ty, drawmg a dlst:nCtion as It does between rural and 

urban occupations, and between land-owners and landless, but !s d!scussed at greater 

length !n the sectlon on 'EnqUiring about occupation, sklll and class' 

'Race l and geographical background are, however, only part of the underlymg 

structure of ethnic Identity ReligIon, even !f heav!ly correlated WIth these other two, 1S 

a further !ndependent variable wh~ch Interacts With them to create a sense of !.dent!ty 

and to affect cultural behavIour, attItudes and expectations Th!s !s, of course, as true 

of those of 'whIte' or European descent as It !s for those of black or As!an ongIns 

Consequently, at the start of a sectlOn enqulr!ng about communIty assOclattons and 

central or local government 'poht!cs', all respondents were asked for theIr relIg!Ous self­

ldentlf~catlon (p 73, 0 107) AgaIn, thIS question was phrased !n a non-threatening 

manner and respondents' responses were recorded as given Without pressmg the issue of 

formal membersh!p A ttendance at church, as recorded !n the second part of this 

questIon, was taken to be the best Indicator of the strength of allegiance, and some 

'nterestmg data were col1ected 'n th!s way From the 'ethn!clty' po!nt of VIew !t IS most 

!nterest!ng to note here that '!sland origin' for those from the West Ind!es had some 

s!gn!f!cant effect on the d'str!but'on across Christian churches, and that wh:le nearly all 

of those from Paklstan or Kashm!r followed Islam, the Ind!an group contamed a notable 

vanet y of rel!glOns wh !ch did not necessar dy f! t 'nto preconce! ved notions of 

geographical orig'n Indeed, in Wolverhampton a small number of Ind!an Budd!sts were 
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found, who were reputedly a breakaway from the larger Hmdu community. In such ways 

can It be made apparent that 'race' alone is an Inadequate variable for understandrng the 

lnternal structure of communities, even If ~t may be correlated wtth the experience of 

d!SCnmlnatlon These remarks may not be surpnsing to those who are famdlar wIth the 

'sendmg SocIetIes', but need to be expressed for the benefIt of others new to the fIeld. 

F mally m the questlonna!re/schedule we asked the !nterv~ewers (p 80, 

Class!i!cat!on 4) to record their assessment of the respondent's group m terms of our 

overall groups For those defIned as 'As!an' the language of I ntervIew was also 

requested. Th!s was pr!manly an admln!strat!ve check (slnce IntervIewers had no way of 

know!ng the ong1Oal attnbutlOn that we adopted from the screemng survey at 

resamplIng) but also prOVIded us with some k!nd of addlt!Onal data. Mostly th!s has been 

used to venfy the 'accuracyt of our ethnic group aSSIgnment (see text, above) but there IS 

also some !nterest to be ga!ned from d·saggregat!ng the As!an sample !n terms of those 

whose spoken EnglIsh was adequate for the !ntervlew and those who used a major As!an 

language A few other small anomahes were IdentIfted by the use of an add! banal code 

'7' for those rntervIews where a 'mixed-race' household was encountered. Thrs mIght 

usefully be !nc1uded expl!crtly m further studIes of th!s type 

Askrng about Soc!al Class, Occupation and Sk!ll 

Reference has already been made !n thiS paper to the problems of encodmg occupat!onal 

tltles and fol1owmg standard !sed procedures such as those of the OPCS. Page 23 of the 

ma!n survey demonstrates the amount of InformatIon required to comply With that 

formuJa and !S not d!ss!mtlar from many other quest!onna!res (Lt should be noted that the 

box labelled 'SEG 16-17' !s !ncorrectly titled since the new OPCS codes have a two-dig·t 

subgroup'ng whJ.ch fdled these columns) We did add the Industna! (Two-dLg!t Minimum 

Llst Headmg) code here, 'n order to be able to dlstlngUtsh between 'skill content' and 

'economlc sector' 10 our analysls Without be!ng totaJiy rel!ant on the OPCS occupational 

categones L!kew!se 'status' was encoded rather more fully, WIth foremen or 

managers/owners gtven separate categor~es. 'Location' (cols 21-2l1.) was coded us!ng the 

gazetteer above-mentIoned ShIft-work and SIze of enterprise were also cons!dered 

var'ables of Lnterest in themselves and allocated cod!ng numbers However, we d'.d not 

feel that our enqUiry requ!red (or !n terms of numbers for whom 't would be relevant, 

mented) the !nc1USIOn of 'numbers superv!sed' or 'skdls requIred' as a separate varIable 

Inspect'on of completed schedules has generaIty confIrmed thiS bel'ef 

As may be observed I n AppendiX 2, the questIons on 'page 23' were asked and 

encoded 'n the same way on several occas:ons It the respondent was unemployed then 
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their prevlous occupation was recorded (and social class etc denved from that), and had 

theIr present occupatIon com menced wIth!n the prevlOus ten years h e. after January 

1971) the Immed!ately pr!or Job was also asked for together w!th reasons for leaving and 

JOlmng the 'new' Job T Immg consIderatIons Jed to the abandonment of an attempt to 

collect fuller employment hlstorres although a summary questIon asked for the number of 

Jobs and perIods of unemployment In the last five years We dId not ask for these over a 

longer penod, or for jobs more than ten years prevIous, because of our bellef that th!s 

was an unreasonable demand on memory When the respondent was not the 'head of 

household' or 'ch!ef wage-earner', that person's current detalls were also recorded and a 

computer-denved variable constructed to !ndIcate 'Head of Household's SocIal 

Categories' as well as those of the respondent 

We do not belIeve that current occupatlOn, particularly In an economIC receSSlOn 

or under conditions where raclal diSCriminatIon may be operatlve, !S necessanly the best 

mdIcator of a person's 'SkIll level', capacity, or subjective socIaJ class Consequently we 

sought aJternatlve means of explormg these !ssues. Insofar as educat!on or tram!ng 

relate to thIS question, we asked for the number of years of full-time educatlOn 

completed, and for attendance on further educatIon courses (!ncud!ng correspondence 

colleges) and for expenence of vocatIonal traIn!ng schemes (page 33, Q 45) such as 

apprenticeships or night classes We also asked for the hIghest quahflcatlon obtained 

(p,8 Q 51) Since 'years completed' IS to some extent a cul ure and cohort-defined 

parameter, WIth a number of legal changes In mlmmum school-leavIng age In th!s country 

alone It wd! be observed that the locatIon of the awardmg body was also recorded 

(Bnt!sh/Abroad) Since th!s was cons!dered potent!al1y slgn!f!Cant. That the column­

numbenng on thIS page appears confused !s regrettable, but was necessary to ensure that 

the probes In Q 51(a) and Q.5I(c) were correctly followed Answers were recorded eIther 

In the top or the bottom half of the page and clencal staff deleted the rest as 

appropnate before data-preparatlOn staff were g!ven the schedule 

Add!tlonally we Included two questIons of our own deVlS!ng (p 33, 0 44) to tap the 

respondent's sub)ect!ve assessment of theIr sk!l1 level The answers to th!s have proved 

qu!te reveahng, but also !ndlcate the degree of dIssonance that ex!sts between formal, 

'obJectlve' c1assiflcat!Ons of occupatlOns and 'soc!al class' categones There!s eV!dentJy 

a degree of 'under-employment' m eXistence and equally some over-valumg of reputedly 

skilled occupatlOns That 1S to say, some respondents were workmg !n Jobs for which they 

were apparently over quallfled, and others who on the ev!dence of theIr occupat!onal 

title were 'skilled' dld not suggest that their Jobs reqUired the sort of traInmg which 

would normaJIy be expected from such a designatIon. 

SInce 'small busmesses' or more partIcularly !n some contexts, 'ethniC enterprIse' 

(HC15-!v, Cmnd 6845) have been suggested as a panacea for the !l1s at mner clt!eS or 
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unemployment, we enquired (p 34, 0.4-6) whether respondents had conSidered seH­

employment The categones used !n the second part were those which arose from our 

pretesting mterviews and proved reasonably satIsfactory wIth the addItIon of a code (5) 

for 'serv I cel en tertamm ent and ca ten ng' . 'Market stall Si were the only other category 

offered, and were Included with 'retail' A detalled anaiys!s of responses to this questIOn 

w!ll be publtshed separately (Johnson and Cross, forthcommg) 

F!nal1y, on the tOpIC of employment and soc!al class or moblltty, we should note 

the Inclus!On ~n the questionnaire of Q.5c (p.4) - occupatIon pnor to migratiOn to Bnta:n 

- and 0 117 (p 78) - father's occupatIon. The former was rather crudely categonsed on 

the basIs of pllotIng interViews m order to mInrmIse cJencal work at the codmg stage. In 

fact, the only addltlOnal codes reqUIred were 'market trader' (31), 'f:sherman' (coded as 

farmer w!th land, 10, s:nce there 's a fa!r degree of sOClal or economiC comparab!ilty), 

and a remarkable number of ex-m!1ttary or polIcemen (35) QUIte a few of our 

respondents had not been employed before com!ng to Br!tam, reflect!ng the tLme that has 

elapsed smce the effectlve cessatlOn of 'pnmary' Imm!grat!on Parent's occupation (p 78, 

Q 117) was left uncoded because of the w!der range of expected answers (s!nce 1t would 

!nc1ude non-:mmlgrants) but was encoded 1n less detal1 (OPCS 3-(hg~t fIrst sector code 

only) because of the dIfftcultIes of obtamIng suffICient deta!l In an enqu!ry of th!s type to 

accurately assess soc!al class etc. (as demonstrated on page 23) There was, however, 

SUfflGent ~nformatlon for us to make a qUite deta!led analysIs of socraJ mob!11ty. 

o th er 9 ues t!ons and des! g n conSl der a tl ons 

In such a WIde-ranging study we have necessardy asked a var!ety of questions on many 

tOpiCS, not always !n great detad Consequently It would be dIffrcult to categorise the 

remaining questions and methodologIcal qu~rks that we w~sh to clte ThIS sub-sectlOn 

therefore represents a sequential 'run-through' of of our quest!onnalre (whIch !S Included 

In tull as AppendiX 2) and the reader's !ndulgence 15 sought !f at times the logiC of the 

text 's not se1f-ev~dent The 'contact' questionnaire, P626/l, IS also mcluded m full, 

together w!th the 'show card' enqu!r!ng about self-assessed ethniC group and 

demonstrating how the opportunrty was taken to obta'n basrc demograph!c and hOUSing 

da ta on the survey areas 
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The Mam QuestIonna!re 

Page 1 demonstrates the data-lInking mformatIon contamed in columns I -4 and 6-

12 and comparable to that on the 'contact questIonnaIre' ThiS enabled the lmkage of the 

twO fIles usmg a sImple FORTRAN computer program m conjUnctIon WIth standard 

sorting routmes avaIlable on most computers, and without reference to names or 

addresses. Cross-checkmg by USing more than one lInkage 'key' 15 advIsable because of 

the rIsks of m!scod!ng or m!s-punchmg. A t the base 15 a checkl!st of pages WhICh all 

respondents were asked to answer, to remmd the !ntervlewer !n the fIeld (and If 

necessary to enable h!m or her to reassure respondents that they would not have to 

complete the entIre schedule) QuestIon 1 was chosen as a Simple, non-threatenmg 

!ntroduct!On to enable the mtervlew to begm 'on the nght foot'. 

Page 4 has been referred to above, and shows the operatIon of the 'geographlcal' 

codmg scheme The question ,,-as asked of ~ who had hved outsIde Great BrItam. 

Page 6 contams a complex sIgn-postmg procedure because of the necessIty to ask 

different questIons about hOUSing dependmg on tenure and length of res:dence (Those 

who had lIved In a house over 15 years were unllkely to recall all the detalls of how they 

had moved to It) The second prompt !n Q8 was rarely used but was mcluded here (and 

when asking a slmllar questlOn about doctors) to help mtervlewers reassure respondents, 

If required Very many respondents could not remember the agency used 

Page 9 Illustrates agam the use of 'stacking codes' whereby (Ql1c) related answers 

can be SImply recoded USing SPSS commands, and also the use of 'multIple response' 

categories for questIons whtch can reasonably be answered more than once. Where only 

one answer was gIven to Ql1a the arrows and sk!p instructIons ass!sted the mterviewer to 

follow the layout. 

Page 12 demonstrates that supplementary questions may be necessary to establlsh 

awareness of entItlement and to unpack a 'don't know' response We also used a complex 

coding structure to reduce the tntervlewer's problems of selectIng a precode - thus '01 t In 

column 73-4 could !nd!cate a .favourable or unfavourable comment on the house quahtYt 

the sense would be eVident by comparison w!th the answer g!ven !o col 72 and agam two 

responses were aJlowed 

The questIons on page 19 were used for comparabt1!ty with Valerte Karn's study of 

hous!ng Improvements in BIrmIngham, but In order to reduce the tIme and codmg load on 

mtervIewers a complex structure was adopted (whIch !n the event worked very smoothly), 

comb!nIng several questIons Into a SIngle gnd for data recordmg 
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Page 32 includes a rather sImilar attempt to 'stack' questions, and also 

demonstrates the comprehensIve InterV!ewer tnstructlOns, consistently prtnted !n 'Upper 

Case', used to gu!de fIeld staff In applying questIons and prompts correctly 'Stackmg 

codes' are also In use In Q42, and an !dentlcal code lIst appbed to two simIlar but dlstlnct 

questIons to facl1ltate compar!sons. It wl11 be noticed that codes 10-29 are largely 

attributable to 'external' causes while codes 30-39 could be descnbed as 'personal' or 

'tnternal' explanatIons Our l!st of Trades Unions (Q43) was far from comprehens!ve and 

some amendment was requIred at the clerical cod!.ng and check~ng stage Page 33, on 

tsk!il defmltlon' has been referred to already, but Q4-5 shows how the use of a research 

agency used to utIlISing 'multi-punch' codmg may affect the design of a questiOn SPSS 

does not permit 'multlpunch' but we understood that the fIeldwork staff were used to that 

format when several response categories could legl tlmately apply to a respondent and 

hence different values were coded for each optIon, despIte g!vmg each ltS own column 

The 'box lInes' dlvldmg the codes ensured that the punchIng (dataprep) staff had no 

dlff!cu1nes in ass!gmng codes to columns 

A t the end of each sectIon (HoUSing, Employment, ete) a 'summary attltude' 

questIon was asked Page 57 demonstrates that for the HeaJth sectIon Ident~cal code 

ltsts were used for all of these questIOns and we were thus able to compare each 'domam' 

by use of th~s summary measure As wuJ appear from th~s and other coding lIsts 

mcluded, answers tended to group !nto 'race' or 'class' categor!es, and 'mternal/personal' 

and 'external/socletal' oneSa 

For the Socral Support serVIces (largely relating to Soc!al Securrty beneflts, 

because of the relatIvely rare ut!i!sat!On of most personal socral serv!ces) agam a 

repeated format wLth a cons!stent codmg structure was ut!1ised, and this LS dlustrated on 

p 58. These questions agaln were chosen for comparablhty - and It wdl be noted that 

SImple appitcatlon for a benefIt !5 not a SUfflC!ent response' S!mliar repet1t!on and 

supplementary probing was used to enqUIre about expenence of cnm!nal attempts (page 

67), copying as far as poss!ble the questlOns asked by the only 'vIctImIsation' survey we 

could locate at the tIme (Sparks 1977) The Br! t·sh Cnme Survey (Hough & Mayhew 

1983) used a slmtlar format, likeWise based on Amertcan work and our results can 

usefully be compared Wl th theirs. 

Page 73 shows the 'supplementary ethniC questIon' of rellgl0n 'n deta'l, and the 

results have been found to have cons~derable value I t IS to be hoped that other surveys 

may mclude such a questlon to ass!st 'n a better understandmg of the compos·tlon of the 

'A s!an' populat!on (Knott and Toone 1983). 

l.. ~.~·~w~. ~ _______________________ ~ ________________________ _ 
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7 ConcluSIons 

Desp1te thIS bemg an essentlal1y descnpt:1ve and methodolog!cal paper, there are 

some conclusIons of a more general nature wh!ch may be drawn, and WhlCh m essence 

summanze the key pOints which we feel emerge from our expenence of th1S proJect. It 

!s hoped that some of these lessons w111 have relevance to other projects workmg In the 

area of serVIce dehvery or 'race reJatlOns' In addItIon to the benefits to be obtained from 

the dataset ItseJf 

ImtlaHy, we have been encouraged by the success of the rather complex desIgn 

utilIsed to gather the sample of 'servIce users' The pub1!catl0n of the 1981 Census has 

underlIned the effects of populatIon change m the larger CItieS, and that the white 

populat!on of some areas no longer represent a true cross-section of SOCIety which can 

faIrly be compared with the ethmc mmonty population. The problems wh!ch thIS 

presents will be confronted In our data analysts, but It !S Important to note that the quest 

for systematIc control In race relatIons research raises the questIons of WhICh populatIon 

IS to be selected as the whIte control4 Is It whItes In the ~nner CIty, or whites w1th the 

same demograph!c profile, or whIte Indigenes, or ~ whItes regardless of theIr orIgms, 

ages or locatIon? We chose to extend the coverage beyond the Inner CIty to !ncrease the 

comparabihty of whlte controls and It was the reason that lay behmd the age restrictIon 

on the whIte sample. Moreover, we specd~cal1y !.nduded Insh and other whIte 'ethmclty' 

so as to be able to dlfferent!ate the effects of ongms from raCial mmor! ty status In our 

analys!s In any case the use of semI-suburban wards added to our coverage of both whIte 

and m!nonty commumtles substantIally, and wIthout over-extendlng the survey The use 

of a complex samplmg fractlOn in selected polling d!str!.cts aSSIsted m thlS, and has not 

prevented us from carrytng out a 'we!ghtmg' exerCIse for populatlOn estlmatmg purposes. 

The mu! t!-stage sampl'ng and mul tl-phase surveymg procedure worked well, 

although we would stress the !mportance of mmimIs'ng the gap between the two phases 

because of the problems of populatlOn mobdlty However, we can safely recommend the 

two stage design as a strategy for helpmg to overcome the problems of samphng 

m!nont ' es from the Electoral Reg!ster 

The use of the Electoral RegIster as a sampling frame !n studIes such as th1S ·s, 

from our experience, }Ust!fled Desp!te repeated reports of under-reg!strat'on among 

ethn~c mmOrItIes !t does not appear that thIS 15 true at the household level. Remarkably 

4 We admlt also that there !s a debate to be entered concermng the nature of the 
'black' populatIon, s!nce not all members of ethmc mtnor!ty groups hve 10 the 'mner 
C!ty' However, that expenence !s true for the great majority of people of As!an 
and Afro-Canbbean descent outlymg groups are much less 'tYPlcaJl of the 
community 
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few ethn~c mInonty households were detected by our 'half-open Interval samplmg' 

'exerclse More one mLght have expected had there been systematic under-regIstratlon 

at the household, rather than the !nd!v!dual, level Equally, ASIan households could be 

detected wLth a faIr degree of completeness by checKing the names given on the ltst, but 

not all the names selected wdl reflect the eXIstmg household, and a slgmficant 

proportlon wIll also be m1ssed Rehance on the EJectoral Reglster on 1ts own as a data 

source ~s unsat!sfactory WIthout the eVidence to be obtained by survey follow-up. 

However, It does provIde a baSIS for survey samplmg and stratifIcat!On, and even In lOner 

CIty areas would appear to provIde a sat!sfactory estImator of addresses. Populatlon 

turnover during the life of a register rema!ns a dIff1culty, but has to be set aga!nst the 

other advantages to be gatned by LtS use 

With regard to questIonnaIre deSIgn, the process adopted tn thIS prOject whLle 

apparently cumbersome produced a very sat!sfactory schedule for fleld use, thanks !n 

part to the involvement of the fIeld work agency from an early stage. ThIS meant that 

questIons could be tatlored to the form that the!r fIeld mterv!ewers were trained to 

handle, and that certa!n questions for WhICh we had no 'standard' to work to could be 

modelled on those which they had found to work successfully In the past Th!s advantage 

was compounded by the use of questIons chosen from other surveys on related tOpICS. 

EVIdently these produced results whose d!stf!butlOn could be compared With those other 

researchers' publlcatlons, and 10 addttlon we were able to have some conf!dence !n the!r 

'construct validity' (when the research was of standmg) Further, they usually had a set 

of precoded responses WhICh saved us consIderable time m p!lot1Og - although we would 

never adVIse the OmlSS!On of that stage and found it necessary on occaSI.on to revise those 

precodes Even when seekmg comparability or to save tLme 10 des!gn, 1t IS adv!sable also 

to cons!der carefully how far the questIons wd! sUit the research desIgn and a checklIst 

such as was used in thIS project (see page 19), su~tably amended for another purpose, 1S a 

handy method of reviewmg them. 

AddItl0nally, the effects of computer based analys~s on quest!onna!re des~gn must 

be cons!dered E v!dently the necessity to reduce answers to a set of numertc codes has 

an effect, and to the extent that thIS reduces the depth of mformatlon gathered It must 

be regretted In part~cular, '80 column card' conventIons may prove restr'ctive, but th's 

may change w!th technological advances However J there IS scope (With proper mtervIew 

trammg) to record 'nch' responses and to mclude 'half-open' or verbatIm-response 

questlOns and even to deVIse qu~te satisfactory numenc schemes to summarise the data 

so gathered Codmg also prov!des opportunitIes to structure questIons to allow 

comparab!hty and to cross-check for systematLc conslstenC!es m perceptLOn and response 

across a var!ety of prompts. Th1S may be expected, and certamly when a number of 

surveys are betng planned In an area, or by an a~ency, there IS much to be sa!d for the 
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retentIon of a 'core codebook' to save work (especlally In such sItuatlons as our 

'geogazetteer') when a long Itst of responses or a complex senes of hierarchical or nested 

codes mIght be expected. 

Fmally, as befIts a survey whose pnmary aim was the inVestigatIon of racIal 

disadvantage, we cons!dered the Issues of 'ethnic categOriZatIOn', intervIewer matchmg 

and translatIon !n the context of 'race relatIons research' EVIdently this !s a sensItIve 

subject, and we have felt throughout that It was best handled not by ignoring ethmc 

ddferences, but by al10wmg respondents to express these themselves wIthout undue 

provocatlOn. The use of supplementary questIons on related issues such as re1iglOn has 

added depth to oLlr understandmg and analys!s and al10wed us to 'unpack' the meanmg of 

ethn!Clty as well as resolvmg the occasional ambiguIty or apparent InCOnslstency It IS 

not our VIew that 'ethnIC questIons' pose any msurmountable problems !n SOCIal research 

and neIther do we have any reason to conclude, as some beheve, that members of 

mmorIty communItIes are partlcularly res!stant to co-operating With social researchers 

That the ongmal 'ethn!c questiOn' was part of our screening survey enabled us to attempt 

more precise 'ethniC matchmg' of intervIewers than could otherwise be achieved The 

necessIty of thiS procedure may be open to doubt !n VIew of the first-stage results, but It 

eVIdently can be used to raise response rates slightly, and may also affect the quahty of 

response TranslatIon (WhICh normally does require the use of mmonty interViewers) !s 

probably more !mportant, but again It appear that thiS !5 not always necessary, and that 

It can have !ts own problems - which proper pdot!ng and some detalled analys!s of 

antecedent (or screening) data wll1 reduce 
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MaIn Surveys., Questionnaires and Research Reports consulted and used In the 

constructlon of the 'Urban Instltu'bonS' QueStlonnalrC!s • .5 

General Household Survey and 1981 

Census 

Study of Occupa tlonal Change 1972 

Patlents and their Doctors! 977 

Changes In the Structure of General 

Practlce 1979 

B!rrnmgham Household Survey 1974-8 

Sense of Place and Local Ident!ty 1972 

New Towns Sat!Sfactlon Survey 1973 

E mployrnent In New Manufactur~ng F urns 

1975 

Educat!on Pnority Area Survey 1974 

opes 

Goldthorpe, J 

Nuff.teld College Oxford 

Cartwnght, A. 

Ins tl tute for SoclaJ Stud les ! n 

Medlcal Care 

Arber, S. and Sawyer, L 

Department of SocIology, 

UnIVersLty of Surrey/DHSS 

Rex, J 

Warwick UniverSity. 

North East Area Study, 

Durham UnlverStty. 

North East Area Study 

Durham Umvers!ty 

North East Area Study 

Durham Un!vers!. ty 

J 

SocIal Admlntstrat10n, 

Un!verslty/DES 

Oxford 

.5 Dates are gtven when avatlable There's no partIcular slgnlf~cance In the ordermg 
of sources m thls list 



Survey of the Unemployed 

MuJ tJ-purpase (Housmg) Survey 1978 

ImmIgrant Adjustment F eas!b!hty Study 

1972 

Household Survey 1978 

Imm!.grant School Leavers 1n BIrmmgham 

1967 

A s!an and White School Leavers 1n the 

MIdlands 

Household Survey 1976 

NatIonal Dwelltng and Household Survey 

1977 

Ch~ldren's Play Survey 

Survey of House Buyers 

Elderly E thmc M~norltles 

Survey of Criminal Vlct!m!Zatlon 

and Employment· Leam!ngton Spa 

1979 
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SmIth, 0 

P.E.P .. 

R UE .. R 

'Sf b $, " Oft , .M.d' • .... W.e'N' .... \. 

(Bristol Umverslty) 

Deakm, N Hedges, Band 

Jowel1,R 

S C P .. R 

Gittus, E 

Department of Soc101ogy, llverpooJ 

UmversIty .. 

Beetham, D 

Institute of Race ReJatIons 

Brooks, O. and Smgh t K. 

WalsaU and LeIcester CRCs. 

West Midlands County CounclJ 

Department af EnvIronment 

GJttus, E 

Soctal Stud!es Newcastle 

Umversity. 

Karn, V. 

C U.R 5 , Blrmmgham Umverslty 

BhaJJa, K 

AFFOR, B!rmmgham 

Sparks, R.F. 

Cnmmology Cambndge Umvers!ty 

Ratchffe, P .. 

SocIology J Warwtck Umvers!ty 



Coventry MmorIty Languages Project 

1980 

Black and WhIte School Leavers !n 

Lewisham 1978 

E th n!c Groups and H ou smg 5 tress 1 979 

Black Identlty and Mental Health 1978 

Soc!al Workers and Chents 1976 

Other Research Reports (From America) 
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Salfullah-Khan, V 

Inst!tute of EducatIon, London 

University 

COmm!SSIOn for Racial Lewisham 

Equahty. 

FIeld, J and Hedges, B 

S.C P.R./Home OffIce 

Jackson, J.S. 

Inst1tute for SocIal Research, 

Mich!gan 

Jordan, M B 

Un!VersIty of Kent 

L ucy, W H, G 11 ber t 0 and B lrkhead, G S 1977 E qU! ty m Local ServIce 0 Istnbutlon, 

PubliC AdmIn!stratlOn Review 37, 6, pp.687 -697. 

Auerbach, J 0 and Walker, J L 1970' The AttItudes of Blacks and Whites Towards CIty 

Services in Crec!ne, J P. (ed ) Fmanc!ng the Metropolis (Sage Publ!catlOns). 

Schuman, Hand Gruenberg, B 1972 Dlssat~sfactlon WIth City serVices - 1S race an 

lmportant factor !n Hahn H. (ed) People and PolitICS in Urban SOCIety (Sage 

Publ1catIons) 

Fowler, F J 1974." CitIzen Attitudes Towards Local AuthOrity SerVices and Taxes 

(Ball!nger, Massachusetts). 

Bunge, W Wand Bordessa, R" 1975 Survival, Exped!t!ons and Urban Change (York 

Um vers'ty, Toronto) 
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TABLE I 

Derltend 

PopulatIOn (%) Wh As AC 

1971 Census 81 12 8 

WMCCHHS (J 977) 51 

NDHS 77/8 63 20 17 

1978 EstImate 60 24 16 

1981 Census 56 

weIghted RUER Survey (J 980) " 
PopulatIOn 

Households 

HOUSEHOLDS 

NDHS 

1981 Census 

Note ? = 
- = 

52 29 19 

63 18 19 

75 11 15 

66 

InformatIOn not avaIlable 
Category not avaIlable 

DATA ON SURVEY WARDS 

Selly Oak 

Wh As AC 

97 2 

84 

89 8 3 

93 6 2 

92 

94 4 2 

96 2 2 

95 3 2 

95 

Perry Barr 

Wh As 

99 (0) 

98 

91 4 

95 

95 

96 2 

94 3 

96 2 

97 

Wh = Wh,te 
As = ASlan 

AC 

5 

3 

2 

3 

2 

AC = Afro-CarIbbean 

(NB Ward boundarIes were changed shghtly In 1979) 

Folesh!ll Gralseley 

Wh As AC Wh As AC 

75 21 4 76 15 8 

64 49 

52 43 3 47 36 13 

? ? 

50 48 

'" w 

49 48 3 52 38 9 

64 33 3 71 22 7 

? ? ? ? ? ? 

67 72 

" DerIved from weIghtIng 
RUER sample survey data 



FIRST PHASE Sf\MPLlNG 

BIrmingham Inner Blrmmgham Outer Coventry Wolverhampton 

ASIan Non ASian ASian Non AS'an ASian Non A .. an ASIan Non As!an 

Identlfled households' 637 3253 3~8 1772& 767 2871 Ill7 4053 

Sampl'ng fraction 1/2 1/2 Complex Complex 1/2 1/2 1/4 1/3 

Sample Issued 337 1561; 2119 2451 386 1440 441 1328 

,\chteved as !Ssued 216 1048 119 1662 347 932 268 1049 
'" " Found In !otervefHng I 

addresses 24 63 37 21 65 " 42 

A ddea I>y trans! er 
(wrong ethniCity) 20 64 29 25 27 25 14 

intervIewed but transferred 
(wrong ethniCity) 64 20 29 9 27 25 14 25 

Total achIeved 260 1175 129 1728 393 1024 308 1105 

% ISsued addresses 
respondmg 83% 68~ 59~ 68% 97% 66% 64% 81% 

% ach,eved addresses 
wrongly assigned 23% 2% 20% J% 7% 3% 5% 2% 

on 'namet baSIS 

" Households were ass'gned to As·an/Non i\s!an on baSIS of names lrl the Electoral Roll 
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Table 2B 

FIRST -PHASE SAMPLING IN OUTE R BIRMINGHAM 

Perry Barr Selly Oak 

'Inner' PDs 'Outer PDs 'Inner' PDs 'Outer PDs 

ASlan Non As!an ASIan Non As!an ASIan Non As!an As!an Non As!an 

IdentIfied households 25 2460 31 623 161 3376 131 5662 

Samphng fractIon All I 4 All 1'10 2'3 1'5 2'3 1'10 

SampJe Issued 25 614 31 622 107 655 88 556 
~ 

en 

AC Wh AC Wh AC Wh AC Wh 

Achieved as Issued 19 19 479 16 7 391 47 10 395 37 6 357 

Found in mterv!ewmg 
addresses 4 6 2 23 4 

Added by transfer 2 6 2 15 8 

Total achIeved 20 19 484 22 7 398 50 12 433 37 7 369 

% achIeved addresses 
wrongly by assIgned 
on 'name' basis 10% (0) 6% 2% 24% (j %) 18% 0% 

Note PD = PollIng D!stnct 
AC = Afro-CarIbbean 
Wh = Wh,te 

, 



Table 3 

SECOND PHASE ANALYSIS AND SAMPLING 

Blrmlflgham Inner BirmIngham Outer Coventry 

As Eld. Oth. AC As E o AC As E o Ae 
Wlu Wlu 

Achieved In SCreen 236 286 570 256 128 558 1088 45 372 361 553 45 

Added from mtervenmg 
addressess 24 6 41 16 6 31 21 16 45 4 

Total achIeved 260 292 611 272 129 564 1119 45 393 277 598 49 

Sample fractIOn 
(%) 100 0 40 100 100 0 40 100 100 0 40 100 

Stage 2 Issues* 259 246 269 126 48& 45 392 239 48 

Total achIeved 209 x 176 215 91 x 358 36 JI6 195 x 37 

Re~.2~rate 81 x 72 80 72 x 80 80 81 x 82 77 

% m Intervenmg 
addresses 9 2 7 6 1 3 4 8 8 

Note These fIgures represent the f!nal numbers used for analysIS on the computer flle after all corrections 

* May not represent samplmg fraction of total achIeved because of mdlcatlons that would not cooperate further 
Eld wh!lE the while smaple was d,VIded Into 'Elderly' and 'Other' -
Oth whl/o see text fQr explanation. 

Wolverhampton 

As E o Ae 

293 418 548 97 

1.5 9 32 

308 427 580 98 ... 
'" 

100 0 40 100 

307 231 97 

262 x 188 78 

85 x 81 80 

:; 2 6 

~======================~================~~--
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Table 4 

Reasons for Non Response* 

Inner Outer Gra!seley Foleshl1l 
BIrmmgham B!rmmgham WolverhamQton Coventry 

Addresses Issued 1907 2697 1827 1769 

Intervemng 
addresses 102 50 85 104 
(%) 5.3 1 9 4 7 5 9 

'Out of scope' 230 98 184 119 
(96) 11.4 36 9.6 64 

Addlt!onaJ 
househoJds 50 50 48 37 
(%) 28 1 9 2.8 2.1 

Total 'In scope' 1829 7699 1776 1791 

Response rate (%) 79 69 80 79 

Reas~ns for non!esponse (%) 

Unable to contact 68 55 50 42 

Refusal 23 40 43 51 

Other 8 5 7 7 

(N) 393 844 362 373 

Second stage !ssues 773 619 636 679 

Address out-of-scope 
(P\J) 4 5 10 17 

Persons out-of-scope 
(N) 39 22 19 27 

Reasons for non response (%) 

UnabJe to contact 32 25 36 35 

Refusal 62 69 56 61 

Other 6 6 8 4 
(N) (133) (108) (78) (94) 

.. Terms expJa!ned m text 



Resul!~ of a compa"son!>et",ee" 'self assessed ethntc.&!!>Up' and mterVle",er. ass.essmen t. 

Brrmlngham Inner Blrmmgham Outer Coventry Wolverhampton 

" A /\le " A Ale " A Ale " A Ale 

Recorded as 
se If -ldermfled 123 208 215 311 86 36 164 314 36 177 262 78 

'Ir lsh' 43 n 30 9 

Recorded as t> 
other than 
seif-asseSsed 10 5 5 2 2 

IX> 

(Mixed) (2) (D) (2) m (3) (3) (I) (J) (J) 

% Imh 24% 9% 15% 5% 

'(Error)' 6% 1% 1% 5% 1% 1% 3% J% 

1I I • 
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Table 6 
Analys!s of FIrst-stage ~ntervlews achIeved, 

by ethmc!ty of Interviewer 

Wh!te As!an A fro-Car !bbean N 
Intervlewer IntervIewer Interviewer (TOtal) 

Res~ondent 

Household 

EJderly Wh!te* 91% 496 491- (1660) 

White (Else) 89% 6% 5% (2908) 

ASIan 69% 29% 2% (1090) 

Afro-Car!bbean 86% 10% 4% (464) 

Ward of 
Interv!ew 

Der1tend (B) 82% 17% 196 (1435) 

Selly Oak (B) 9496 6% (908) 

Perry Barr (B) 8396 17% (949) 

G ra~sely (W) 90% 1096 (1413) 

F olesh!ll (C' 83% 15% 296 (I417) 

.. HousehoJds dropped from the second-stage because not contammg peopJe under 60 
years old 
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Table 7 'P lace' of Residence I2rtor to movmg to England 

WhIte ASian A fro-Car Ibbean 

Ireland (South) 46% 

Northern Ireland 9% 

Europe 16% (4) (2) 

M!ddle East 10% 196 

Afnca (2) 1396 396 

Ind!a (pns) (1) 596 

Punjab (pns) 1896 

JuUunder 1896 

Other Punjab 496 

Bombay 496 

GUJerat 496 

Rest of Indla (2) 496 

Pakistan (pns) 296 

'Kashmlnt 396 

M!rpur 796 

Other KashmIr 296 

Other Pakistan 896 

Bangladesh (1) 296 

Other ASIa 496 296 

West Indtes (pns) 5% 

Barbados 896 

Jama!ca (2) 6796 

Leewards 1196 

Other West Ind!es (1) 4% 

Elsewhere 896 (4) 

(N) (I 58) (816) (321) 

Numbers too sma11 to calculate as percentages are shown as values !n brackets 

pns plce not spec!fled m greater detaI1 

t, 

Numbers too small to calculate as percentages are shown as values m brackets. 
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AppendIx I 

Sampl r"I! • InstructU:Jns for Complec on ot Sample Issue Sheets 

Yellow sheets wt/I be used for 'I\on As.an' samph!, and oranKe ones tor ASian Names 
Sample As an names ace Ind'cated n the regIster (usually by an orange ~nc I mark) and 
should be IGNORED when draWl"! the non-As an sample 

For each sheet two carbon caples are requ red 

A t the head 01 ead. sheet hllm TOWN NAME 
WARD NAME 
POLLING DISTRICT CODE 

Begin a fresh sheet for each new Poll ng 0 stnct - the code for each ooe lS pruned on the 
Reg ster 

In the four boxes labell~ AREA NUMBER nsert the code for the Polho,z 0151r ct 
accordmJ'; to the .uached sheet Th.s.j; NOT the same as the Pollm~ D'stnct Code 
referred to above, wh ch 's pr nted on the re~ ster All <fistr.cts n Det tend bee n "'It~ 
h~ure I, all In Perry 5arr IIIlth 3, etc Th.s a Three d'K't number - on Yellow sheets tnon­
ASian) write the Figure I m the tOUrth box On orange sheets thts box s Ielt empty 

For each sample addre:$s (fIrst nam~ n household 's underhn~d n the reI ster) record on 
the same I ne 

Address Serial Number - beg ns at 001 for each PolhnJl; dlstf et and .;add one each 
address (ASian sample wtll follow on after .11 non-ASian !"Umbers drawn) each 
"ddress I st all surnames at rhe address Crf tn doubt about ASIan/Chinese etc names. gfve 
full names) 

Then g YI! lull address· Flat number, Stree' number, Street name 

In the next bO)! record the nomber/name of the next address m reg ster tn that street If 
no h gher/lolller number follows then ndlcate end sequence by NH f numbers had been 
'r'smg', NL 'J'talllngl 

Then 80 to next selected address (sklppm~ ASian sample It appropr ate) and repeat the 
procedure untJ I!nd of poll ng dlstr'CI 

~I 
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~ 
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nlt:~~~3~ R::C:JR~~ 

lJ\e(~ IS.one form for ,/!,ath 4(drfH that yVl.i 1,houid' Vl'Slt The front 
of lhl: fo)(1I'I9 1'iC$ the addreSS. detall$ of IoIhc:a to. lntervlew lnd spaces 
for you to record det~115 of jour c311$ 

™ .adOre,>s ThlS apf!C:<lr!; :1\ tne l.>nttOilIl left corner The name<l 
1mfiV17.ii;}~I" the pCrson wM ldS tAUt'jI '{'Wed ... t tM Sc.l"ee(ltfl~ stagr. 
and l'l: Mt ne>;enarl1, the ~rS:Ot1 jUu interView t)G\;f (SH'Ice. at stn;enll'llj 
Ml)' resPOrlSlole ilduh (OUld jP mtePjleKt!d bUt tl;u tllM tt l!f111 he 4: 
spe;;.;hed 'tIer':iOtl The h;,».J~I'!~:>id status of the- ~cre"tllfHl lnttlrvHl'l'l' 
rCJ.j}On4~'1t !'i Imhcated H b';i1,:cm rlgftt TruHr 1)Aate iU;(i ~tatU':i iu» 
gllfe" 10 yw <'IS ~ulda.ll!e 01\11 to help lOb In e$tabhstuAg (:f,I!1t;;;Ct. 
t"ScPCc",lly If mat person t5. ~~cOfled as. the person to HlteNH]W 
arril 111 tlHs TflliC 

(.) 

(11 ) 

The ~r'iOll 1 nter·(~l\,...,;eQ l\tJs. t be fr(X!l tto-e HII"!1-tlca I havsehuld to 
tl1a' of the :O:c r<..J!"nmg \nter /lew If tnrt~lF·~'i-eJi01a /hiS 
fI(;'1t!~1 HltJ:r'f'''''' MljOt'le rnu tftJ!" (.;ew househGl4.1 Wc try 
bOOeHJ.!:<l bh tni'! "a~ ~~:iress ar.d record t an a new ront tf 
H lS :le]","/ (H! "jUt ~ jClJr tfiter'lle"'tlfi9 arca) trJ ;)00 Qutllm 
Cl" ... IDUilVlt?-l.»t the roe", .\ddreu OlJ\eNU<! r~':Grd ,,$ .uch 
<JiHall .1;, POlloSli)le and retllrn the (0"" tl) tl'I~ Qf(H:., ",otn the 
addj'"f;'!;S. silp HI! \ attO""liEd 

iJu ,ll~ to Hl~erv,ew ~ he"-

the 2!.l.iSr !;/:a:q~:!~r~head of hoy .. ei~~, 
or tile HOu::e'<.1lti.!! {d(!t\nl tlOflS are 9lVen Idle,) 

as SP!!:::lf~-b;;e C::~E unde~ 'Oettlih I)f selected respo~nt 
SC:>ellntes tne <j,(I';le per':'n holds the statu~ of b.oth kitad (If 
hcos~nold ~t'la lGU~~Wlff (c 9 ~1091e person ho~seho14s ~r slngie 
?.llent houSChOld5) Ttll5 cmJe- IS used ror t.hOSi! hOUSl;holdS where 
tins ,.,.a-s tuund to ~ .h: case "t the Scr€enH19 mter"'\CIII aM doe!. 
n.;;t ~3n that jjju tilk.~ two Intervlews at that <lddrl;:;S Also 
~en f4.l' yOUl ~IJaQC",~. iJ-re H;o; Sh, o'l~e "nd ethnIC 9l"OIJP 
of the Seiectu~ pelS0~ . HOIdever Changes can occur withIn a 
tlOU~tl\Qlil i!g bIrthdAy, 'nrr1i1\1e, dlV()('/::e or .even" death The 
'"eal crli:ertC!l 1S tl~ 1(.ljseI'H;~ltl status ~ .You Illtervle\lf whoever 
c.:t',,:;nqy hohf1. the spt:t..lfH!d sUtus. If ttle Qther deta,h; don't 
t3!1} for SQ!!\C rea'l.un • note of ~1(piaMtH.ln (.t ."Y f'c<tSon tall 
iIe e'itilbltshedj on the claSSlfll:&noo pa9€ of the questl0nnalre 
wl1j be vefy U$~lu\ 

i.;J $L'ostlttlte (ot< tne ~~lected j)E1"SQt'l (.'HI be 'Btervlewerl~ eva 
Tf tfI~i!;e:~cn refv~~'l c,ut srsneone elu io'(juld be 1'I',11Hlg to be 
l/'!terY)~led r;;.r'i!)(u:>le: (a) if you need to InterH!;'!ooI the 
110ft :'ut he u:: IlI)t In wneQ jOt! Can. yuu may not Hlterv1i!W tilt!' 
!.f;)U$eWUe I!ht~M or (0 .f It is lhe Havsewlfe :rOtl lnsh to 
If\ter~INf but the rw.uJ Qf HOUSI);!oold 11. unwl.lllnq for!ler to be 
ntartle«e<l. H -n..H Di; tIle Hjjusa-;lfq you Intl'r'Vlf'1'I' There IS 

no o".J~ctJon to tn.e B'Nd of Household 'SHtlll~ '!n' (but f1!1t 
.tI1S#CI"Hlg} Ihe no suCStltutlon rule "''it M Ht'lCtly ~pplled 
~l"C~ the sampie ~~ b~ carefvlly h~linc&d to tnsvre ~qual 

{I'll 

!, ) 

re-presentJ t1 0(l of !'leads. HGuH!WlV€S, men <1'00 WOl'I\.e'n ate and If 
H l';i tt(lt followed "le IMY end up with !)laS:t'd !Oliaple YOtl may 
Etxp!a}n thlS to respcfldents 1; nece",~Jf'I 

Oefllll liOIi! of Chl ef WagE £drr~r l:Iead of Movseholo and HOtt~~h'l1 f~ 
QlFAretiinng the u,me rules <1$ apphed At th~ s.crefl:l'l:lRg: stage H" 

.) 

b) 

When the person selectea for lhteryle~ lS 'Chlef wagE Ebr~erl 
Jiead 0 f Houscho 1 d ch \ S 1 So !!£~ i '-}'-1'1._~~_~~ed b.;( ~ 

Chlef Wage tMner (C '" : ) le the penon whO bnngs moSt 
Inc.OOle liltQ-~iivlJHf'vld through ha/her ~ages o.r !;a l~r-y 

liS dlSbnd frOO! -

l~ead M Household (H.;) H 1 Hl' tM person whO INns or lS 
restmt1::pole ror "we ac.::.;;;m¥xMtHj1\ Thft (ull d.e.fltHtlon 
of Hot{ is tpvan 10 Jour 6lue Int~"'YH~w~rs ilbllUal on 
p 54 

\.le are u'1;n9 CH t: aaltdy bt!c.u~e In ~a~er noosem)lrH. 
cocn).l'.itlJlg of {eIj} pat1l:Jl.;:$ t;hlldtell ii.f'>d elder~y relatH)f'!s. 
SUC'l as a qrandp-lreAt tre Ltttcr -"Y tecnrncally by M i,'l H 
or $$ ,YlQIJ'$int of by the 'l.()< .. sellcl:d a~ iHHn4J tll"t In ttJe5e 
t,:lrcum!> tafH:<:S .ote ;l:n: T(tre COlli.:erned fAxAOW whO UlI!' dUef 
willjJ: earner 1 s, t;;ere .It'e Si)I&a I; \rcUfl1 t:~v'l'es. I'.cwl!:ver ( 
wtere the C ~ E rule *.ij ~t b~ WOrkable and when th~ H 0 H 
dehlH boo should t>i" us~~ tu Ueclde who 1$ '!nte(,v'~d The 
~e-i-Ji.-"-""-------"----~-"--"-

- when d ... , re NI as llIOri! tnan ~;' hvSthH,6 (lwsba,'ld 'SAQu hi: be 
per~oo ln~erllewed) 

- WIHm L~II! .:>re no wage earael""';. :\jl a !muselh1lCi (etj. .n an!! 
re 0 red) 

- when the 01"l1}' Gf o:::tilt'f oI:age earfi<t(' 'is ., boarder {e gone 
piln'!nt lWt.n MptCj!fll:Tlt j)ll.ls. ctHld .lOO fioar\terl 

',men the p@tSon whO wc ... kt normal Jy be' (n'l.ef wa9t eUM, }s 
tJnemplcpF.! (and e,'j htt ""ifrOi'-1! fiar Qld son u t~chl'Hcany 
""" C" £ ) 

Tnen~ «tar !le n-ther CliCtt:llsta~e5 tn -...h'eh H 0 H t$ ~ apprc~ 
pr'l.lU! derll;H'O» to use If lA duvl>t "bout whoH to do, N.k.,. 
your !:lest 9uc:i.s~ but fflloke a nOb! of th€ det .. lls on lM 
queHHlfln;1.1re (US!! the bllek page ti necessary) 

The defH'ltlan of lfuusew).te lS t~ per$On wt>o lS m!!:!l 
r'@sponslble fOr the cilleni\/j and dMestlC arrangementS <;f 
the househuid {full def1~1t;an on p S$ of yOur )r.t@rvlewetS 
M.:imlal) 

Whco(1? the sele<:::ed reS.pondent lS ASlan. det.'llls of the. langva:ges. 
Spo~~n by thijt per~~n (as estQblrs~ 4t screenlng} are ~n 
on: the Re(:ord rorm As filr U Po,;slbie theSe addresses \It,ll be 
15$U~ to lnttrv;~werS .no spe!~ th~ approprlate tangullgt and 

. 
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there .;ire qveSth'ltil'l;JlreS tratlslatlW mto the two N1A Asian 
lanauages svo!':en III tt'" area ~ tkdu .}mj tt-.mH-i)l I r nel ther 
of trmse ~s dwrupl'l.it~ .nd tj\e tllterview cO)nfIQt be COOOU(:tN 1n 
EI!~!lHh, the- ltlL!1! v}~w",r~n tii>ed to eIther I;ranslatJ! the 
questlon~ as you go ~1~9 or If you don t speat tht a~provYlat~ 
lanqw'je fluently Jaor'telf rettwn the fom 1;0 thE offlce GtVt 
as much deLHl as po'i~l~le .about .JH-i!,r;.$t;\'tr lat'fQuages so that 
we can rc-'$swe the a~drtss to ~nnther lntervlewer 

The fmal H;fcl"M3Hon .,0 tlHS part of the Fom lS about the ntJQber 
of l2.1.1~;r adult<:< . ~9JO-'j Vf,·19 IGd!)qt THIS Cl)+?tfTH'f nt 
r€'lH{'tO a S\?f<uratt.. ,...qf't Qt the SIJI"/~y WAtch , t loOi')";; de<lded. 
dH.l!I' thi- toms WCllt Lt pnrning not to ,arr>J !'!IJt) 

Serl.;t I rh.J~~~ 

lI'lf:se ",l?C'ar ut the top of Ult- P'+(j€ and nltlH ~ tnf'!sferp"ed ;,ccvrately 
lo the ~uL5tlonnalle H' 

Tt4J s(;,r-n: 1 nueibel (4 d q 1 ts) 

Ih;; -ij~ea nlJl\lO~r (J d,~ '!i} 

!')eti;ll j" iJf Ca !.~ 

Rer;;<wd (vll det,llis qf eiu:h c&.tl you make ~ the tu:!!@ di)'. date and 
re~vH {he sPdce on als;');;'e used {()f' !"'E'(O~lfl!J -detiPls of appo\nt~ 
Qents, bot-h fur lnt ... r .... 'E'! I .ttd ~Glle(tlOl1 ,of sel f~COflP)ttlon queStlQI'.I,",,,,Hres 

YOu .. hou 1d make,.}n !'Ia,!"l call and at iea'i t ] I"'eca lis at an ad4ress. wher« 
the sele;;tcd respondent lS mlt In. beton~ .;64n{foiiTfi~r·that address: as. 
unprt)<iucl1ve 1faty th€ t1/11(; of day ~rtd day of wet!k at ...,tl1ch you t;.dB 

so as to IMX\/IIi$~ your Ch.}rlces of hr'ldH'I9 someone If! 'ne-xt t11Pe' 
Some e .... cnlng: and w~@l@nd 'o/01"'},. 15 llki!ly to be essentul As .est of 
your 3ddr~5se~ shotold be fa1rly t:l():~ t.o9ether 1t ~holJld /tOt be thffl~ 
CUl t to Nke re-ea Us when YOu are ,,, the ~t"e4 you should of CQuru 
1Ii<1b~ ltIa:orntM U~« of yOOl' tUlle on each iflSlt to Ult" area so that tra.vel 
ttme and i:osts <He kept to< a: nHt;lfilu. if '100 make wre than 6: calls: _t 
an jdG'e~<:. AttAch one (If the Sp.tre reC!)nl form. tq ti!{nrd deun 1$ (If 
tllose ".:.;trTl .;;all$ 

~l:~ W51TfUTtCmS 

li$t~d Ad4r~ssel Contact Sheet 

ONi 'O",ACr SHEET ~T SE FILLEO In fOR [ACA HOUSEHOtn ;QUNO Al lIST£O ADDRESSES 10 ~ 
9Jlf'tf 

I~d addreSS -----------

NAIfff of !:Iuson lnte:1'Vlf!'W1!d 

LQ(4tlon $f address (1£ dlr~ct'o~s Sfem 
neeeS$""Y) ____________ _ 

A ~OOQI§S S~R1 

TraCt!btt. Y~sldential ,nd oecupled 
Oe:~d\oolood 

-""--00 tl"i'CI!! ~f addres.s 
vacant/der/! 11Ctl 

~ ~eroql'Uhtd 

- bu~'ness/lndustrlal prentsts oAly tSP€C',f 
~ 4ddress In 1nstltutlOf'! (SPECIfY 
- 1lther reilSon (WIHTt rH ~"" 

3 COl1fACr $lJI'f1A:;U 

ip(orw~t,on obtalned .bout OCCJPintS .t tddress 
(~fT£ tH HO Or HOUS~DS AT THIS AOOR!~S 
jF ~£ THAW OHE, WA[!{ IN HOUSEHOLD HO ~~ rHI> NOVS(HOLO 
~_~!?!,Mu"tw<; [no lnfOl"1'Qtlon obtinned 600lJtocctJPants at addr!ss} 
~ no COotiet ~;th anyone at address 4ft~r faur or ~r. ralls 

(QmQlete refusal uf tnfOrmAt1an about O'CUP~"ts 

1 
l 
• 5 , 
1 

1~ 

ftlrllj One Code On 
l-tatt.c 

scree 
:k; H;:te~:liew obtatl\M becau$e 1ng: 

." r-e-sponS1ble adult not l:ol'lt4cted (eg ntvl!ct" 'In} l T'lllt'l 
r~spom;:)ble adult penonall}, M!tused 1I\ter'lU~1ll 4 
rpSPOM$1ble adult brokt jPP01~~flt and could not be recont.cted ~~~~----.#-.~-* S 
re~pon~)ble a4ult lil (At n~) QvrlAg tu~ey pprlod 6 rJ 

- responslhle adult a~a~jtn h.~~~ttal durtfig surve1 p*t)04 1 " r!&~n~lble adult $en~l~/lucapaCttated ~~ ________ ~ ___ ~_~ __ ~_w _________ ~ _________ e 
~ !!2 respcnslble adult spVle lIdeQUdt! ~hs:t; () 

other ~4~on for 1\0 ~nterv'l!W (WRnE rH} _ y 
--~-----. 

n £THHiC OIUGiN Of 1JHP'l~ClfIjE lID'JsrHOlDS 

''Wtl'l te' 
~e~t Indlan/Afrlcan A,,,. (IF lIO RESPlJ!!SISU ADUn SPEAKS • .llEil\JATE EJtGllSH TRY TO FlNO LAHGJ1AG~ 

'.OXEN ~.O WRITE JK ) 
Oth .. (SPEC IF' ) . 

tl'Pl'4[ Ot HITERViEWtR (BLOCK 

DAH I)f lAST vlsn TO Tri1$ HOUSEHOln ..... ./_,CAPS) 

J • 
I"TERVl EwtR NO L!.....J_-'----'---' 



I ') 

... - ..... 

l:e ;!re lnlUUl:t'!d to knolrl' If people- -d:r-e 
11v1n9 near iny Q( theIr r~14llv~~ 

00 you !'u!:v! .toy (.UII 1y lJlcllJdulq lrt~hw~. 
iIVlng nf!l:rby '" i lltnn 'HtJlItI flY'! tu te-o 
IIIl/lutU waB:' 

h) ~iH r e lolt ,ve5 .lr? th#se? (l, C~'..~~Jth .. AWS 
RlIG c " cnD£ I" 
[,>1.(11 r.: JUjr--' 
[CODE f laST ])fO 
1\[,1110 NO 001 
R(PR£> £'n S:::?AOAft: 
HOl.!S(H 01.0$) 

f 

0 tOer' (\TATEII 
, 

hold Ho 

,,, 
HO 

IH AiIY CATEGORY) 

Parent!> 

Soo/d3t1gnter 

flroth~rlsl Her 

UndltJ.!unt 

to~s .n 

Hq otben 

2 
3 

• 
5 

6 
1 , 

( a) 

IL 

o I 

( 11) 

2 

J 

4 

5 
6 

1 

8 

--------- .-... ~ 

- Z -

I AS~ ALL 
i HavE' there been aiMy vcople IN;>v1l1g Uto 

UnS area 111 the past fIve ye4r<;; ~IC 

yOu say (READ OOT) non-
Ju~t a fN 

qtHte .. fthf 

or many bive lOved here? 

(Ooo't k~ow - net lived here long e~ov9h to say} 
(Other don't know; 

.. _ .. -
If..!.~OPl( !lA'Lf1OYJ~ intO AllCA (c",o",dec:'-,Z"-,,'..,a,,,t":''-Ll Ill) 

1I} \iny do yw th Hilt th~y 
IOOved henf; 
(PROBE) Any other reason' 
00 NOT P!«l<1Pl 
1l1fl!rllllrtlillr 
nn~Cirm:1in, 
~ 
REASOIIS M[,HIOrfED { 

Other 
(5iA'EI. -

To ". 

Job rHsons 1 

HO~Slng avaIlable Z 
Cneap hOus I rig J 

nedr f.utu ly/ErlendS 4 

Good iI rea to 11 ye In 5 

6 

l__ ________________ -+ __ 
Don't i:.flO'o' 

No other' reAiOfiS 

c) Would J{)V say they were Wlstty 
the UI/ItIe kInd of octOp)e as yourself 
or mostly dIfferent? 

~stJ'I the ume 

Mostly dtfferent 

Some dl fferent ~ SOIIIe same/lnh:ed 

Don't know/can't Say 

IF .... tI()E~y OR SIJIl( OlfH~£kT' (tOll{ 2 OR J) AT cl 

d) t/l what .. ay ale tMY dtffe~(jt 
frOta yoo' 
00 ffi)T _1 
iHtiG mu: ct'ut 001. y 
{flQS I If'RI[~ 
R£ASOO) 

HJgner s0<1a1 class 
lower 50'131 class 

49' 
RaclUOhnlC Group- (Slad/(:olo1Jr ed 

A$.14l!. 
(PROBf: Whl(,:l't 
gt"DU,.? If 
NECESSARY) Ilut h'i4an 

ilfnte 

OL'ler (S TAlt) 

-
~I S!up 

PI) 
1 q 3 
I 

1 

4 

_~]Q l 

(14) 

I 
l 
4 

5 

--t 6 
7 

8 

(15) 

1 Q J 

I 
l 
7 Q J 

(16-11) 

11 

12 

20 

lO 

II 
32 
33 

3. 

1>0 

11 
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11 

bj 

, ) 
e) 

qJ 
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thV,e b~e~ mJ~y peopl~ l~d~ this 
11\ the oast f'''''ii! )'ean ~·"{.LI(1 Iv" 

(READ OOT) Hoo. 

(la) 

,Q4 
! Just a ff'< 

Q.nte- iI f~w 

er Jiany ha~e left tAlS ire,)" 
(Oon't ~nc* ~ not 1;ved nere long enough to say) 

(Other don t know) 

I 
Z 
3 
4 

~ } Q. 

If ANY HAV( un (~Q!1~~ ___ ~T .:... 
bi Why do you thll'tK trn;-y ldt' 

00 nor PR""', 
IWl(;DNrJ:()Or oot I 
(FlP,n;t"IIO!!£Q REASON) 

Ut"". (STArE) . __ ~_ 

SHOH CARD 4, USING APro-;; J1"RiAn 
~r.ilrT~JfdiAtt( «'{$!lk. If 
U£C£5SARr COO( V£R_ Jj 

Job reaSMS 
HQ),4;l.lng reu-otiS 

loa m.)ny blackslAst..tns 
To be ~«r (aAlly/frl€nds 

For (betterj ar~a/env)ronment 

(19) 

I 
2 
3 

• 
S 

6 
7 

(2U) 

LWJitsh ) 
Url'ju l 

Pl,il'ljatn l 
~HQ> ~ _"" __ . ____ """""""""--j> 

Wjeratl 4 
H1nth 5 

{If; thlS Clr'" ~n: s;:\'~r!ll P3lt~ ':. sLlteillent.. For' eilch palr k'9".:IT'-+--"-+--
yOu te 11 me the numtx..r or che b~~ tMt comes closest tCl what you 
tfJmk For eX<lnple, (P{)IiH ~l;· ;S')l(; 'JtAlHER £,(JIJoWH) If lino:! of 
{he sut~lb fHs £}?se~ to "rH 100 tJHnl fQl) would ,hQse (he 
t.Ox ('.e$r~st tv It rnt fitS- :f'~~ rjo:.cly yilt! wuld chOse the ~)tt 
Do.]; 1U and If nCltM! statl.men" r~alty app!,!!!!> then ,,",ose the .nddle 
00). 

RING ON( CODE FOR £AtJi ;"'AI;J Of' :;~S('£tH'S (r,:H(C'<. AS rOll GO. THAT YOU 
COOL ~~~tnrRIATt PAIK) 

Is pieas<lnt to look Is not piea:unt to 
at lock lU 

l<,; bel..Qr.nng .. bl;ttto1l Is bec:oflung a worse 
pla,e to llVC In ~t4<e to. \lV~ In 

!~ unfrIendly {s frj~ndly 

Has <hfferent cl.l$s':;s HAs all the satoo: da5.$:1 
of people hVlllg It; or penple lWltUj In 

It 1----------\ It 
Has good SI.t)ocis. fo. Has 40 good schoo.ls I 

Chiidren c...:'--" ....... ..c'_~_2...~1 f{)r tlul<frefl ' 

(21 ) 

(n) 
(23) 

(I') 

(25) 

Needs ~re doctors and 
n~ahn servlCtS 

H1i!;- l!nW9h docWrs and; 
he .. 1U~ sftr:.H(:e-5. ! (16) 

ls-;;ell looted after 
~y the: po 1 H:e 

[s badly ioOk11ld "ft,;;.' 
by the Ci,HlI"I<l { 

Has poor hOUSing 

h (:Qnve(\\ent 1'01" 
work. 

ASII; AUo' 

S Would you tell me a bH about liflo hff's Mr. '0 your/tins. hOtl~~hold ""- Hrst 
the _In \rflge ~4:rne,. (or ~"d of M:ij:$@holdp ~~ .nd tt-<e houseWIfe? -~ ~ 

who else 1$ there? 

.) liST AlL ""MIlERS ~ THE HooS£HOlO STATtHG ITTUTl(lllSHlF me. , ;'>/CtI 

"a (1) C. E 1_ lIJST SE P(RSOH ao I. "OUSYTFE I'l'RSOO !Ill Z ""0 
OTHERS lIST'O UHOER APPROPRIATE BLOCK 

(\11 IF HOUSEwIFE IS ALSO C • E I""". RING THE SPEcIAl COO£ 8 
I\IIl) tlAvr 11£51 OF 1Iw.: Btt.IIX 

b) RH'" P£RSOH!ID IlF RUI'(lIIOtrH (OIIE CODE OOll) 

FOR ,ACH "ERSOIl HTIt3LISl! SEX kGE N!1J {FOR All Ml\ILiS IS+) "",RITAl RIO 
(Kt-,.'OVkE1H SlAms - - ---

d) 

L 8 
IW· 9 
'1 
tu w 

11 

12 

·JLTS 13 
T 
[A- 1<\ 
on IS 
• E 

!{iOl 
L,........,.i~! (6H2) 

m· :::~:; 

1 M -:F Col ,Ho of fal'llly ulnU 

Over 61; lr_+~;::44,.;:":;S:..yl n. E.qlish 
Zl-59 "6~4.1i ASl<ll'l 

HO 

16-/J3 48 .. '11 Irab 

Ho fulf-tl~. ~Joy~d 

No part-tlrr.e e'lI4)loyen 

SO~SI ~ Afl'Oiurobbeal'l 

52-53) turopetn 

~.-~?1 Other 

i---f-.+S6 ~SI1. 
~ L .. _.r2!:~!U 

(67 .. 8) 

/69-/0j 
• (ll-1Z) 
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b) 

c) 

d) 
! 
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ASK IF OHff WAGE EARNER/HOI! OR ":JSEWIF( 
Ts AS IAN (CODE 2 fOR PE R$'mrl«r I I)~ "l A I Q Sd) 

lIlat language 15 spoken 
most Qf[en 1n your home' 
(ONE CODE DIll Y) 

"-'1at other hnguages (does 
the I!oH" wAge urner/do you) 
speak fluently' (MORE THAJI 
OUE CODE AAY BC RWG£D) 

And ~hat other lanquag~s (do~s 

the hoU5~lfe/do you) speak 
fluently' (U:Ut£ mAN onE 
CODE HAY fir RIIICED) 

£ogtuh 

Urdu 
PunJabl 

lhruh 

Sengal' 
Ott"" (STAlE) _ ... _ ... ______ _ 

~~t Others 
often b) 
spok.en W£/HOH 
(73) 

1 1 

2 2 
3 3 

• 4 

5 5 

6 6 

l.-.']'--j ] 

rw others 8 

WTfRVlf)l[~ TO RECORO lA1.GuAGE 
USLD Itl -HiS lrHERvI[W 

Ilot Mt.rely (nghsh 

Call IOU tell lie appro):lIl"H~ly 'fIl"er, tillS 
nouselflat wa5 bUIlt' 

If 0 ~ W,Eil:V l(',W~ TO £STI/>IATE 
("'TER 1 £ ) 

Entirely Engllsh 

~ wan Interpreter 

~ '01\ thout ll'terpreter 

Sefore 1914 

lnter-war years 

PO$twar to 1959 

1960-1969 

1970 or later 

Can't estlJtate 

I RECORO TYP' Of OWElUNG Detactl~d house 

$eml detached house 

Terraced house 

Fla t purpose bl,o 1t 

Flat ~ conyerSIOn 

Halsanette ~ low rIse, hlgh denslty 
Oth~r (STATE i 

TIIlE HITERVlEW Co/WLETEO I ' 
TOTAL Tl"E Of HITERVIfW (HINUTES) I I 

fluent 

cl 
H W 

OAT( Of ItPi:RVIDoi _~~~~~ __ ~~~~_ 77-80\ 

~l ""CO·""., "'''"'' '""'" .. ':0_-= 1

1

==1:::)=,==1::1.' -,-J 

P .1.12 URBAN lHST1TurlOKS SURVEY February 1981 

Address Record Form 

US£ THfS SIDE OF TH( FORM FOR RECORDIHG TlMES. DATES AND RESULTS OF CAll(S) MADE, AND FOR 
HOTlNG APPOIHft4EHTS SET UP U$( THE BACK OF ThE RECORD FOOK ro COOE THE FINAL OI)TC()I( Of 
YOIlR ATTEMPT(S) TO OBTAIN AN INTERVIEW ,.--::.-::.= ____ _ 
(l-') (S) ('-S) (9-11) (11) orrICE USE llI<ty 

L,---,_I D 1 11 1 0 I (H-1S) 
~ru" Ho Cilrd Ho Area Ho AddreSS No Household HQ Batch Code 

A lNTlRVIEwtR "AME f NTERv I EwER HUMBER I 

a OETAIlS or CAltS {In the order they are ~de) 

Ca !l 
Ho 
( 1"11'19 

Time 
( 24~hOtJr 
clock} 

~~y I Date! Wnte ln results of call(s) .ade .. od notes of 
week Day ~onth I apPOlntJIl!!nt(s) Set up (lJse new fOnA for 7 or more cans) 

1 
(211 

l 
391 

• <8, 
S 

57' 

DETAILS Of SELECTEO RESPONDENT {IO BE INTERV1EWEO' IF A.SIA.N NlI1BER IN H(XlIE­

HOLD AliED 16-18 
(FOR SELF­
CDlPLETfOH 
QUECIRE) 

HOUSEHOlO SIATUS 1 5(X [THNle GROUP Hain hoae lan9uage 
Ch1ef wage tarner/ 
Mead of household 1 
HOUSewlfe 2 
80th {H/h & HtwJ l AGE 

" f 
1 
2 

Eng 11 sh/ 
IrlSh 1 

As lan 2 
Arrow 
Carlbbean 3 

Fluent EngliSh -
YES 1 
HO 1 

Other fluent language 

Rain(' of respond~wt_==~~~~~~_ 
Interv1ewed at Screening 

{Tear off SllD If YOU have lntervltwed 
t e se ec te ~_~.rs.o~ 
HOti$ehold StAtus of respondent intervlewl!!o 
at scr~etnng Address __ ~~~~~~~~~~~~ __ 

Chaf Wage [arRet/Head of HOl./:5ehold 1 
Housewlfe 2 
Both (HIH and "/11) l 
Other adult 4 
Hot .nswer.d sS 



C ADORfSS SI1f1IiARY R;~ one <od;e Mf:£ 
pS-J5l 

Tratttblt. re$laenttal and OCCUPlfd 
Oead\ol:ood ---

no trac~ of .ddr~$$ 
add~~S yacant/d~rel,ct 

~ p~eml$~$ d~ltshed 

• oth., ($PlClrV 

00 ) 0 

01 
02 
01 
04 

D $£lrClrO 'ESPONDENT SUMHA~1 Rl~ on;e code ONTI 

f 

f 

~l~ted respondent. hVHtg at dddr'i\'$S 
UnprQduc:t 1 \(~ 

- no umtact wit" >In}'l)I!:i) "I; ~rt',,! lI·'ttr f-our -or ftWJ-rc: call$ 
~ ~l~tf! refusal of HjfUr"I'n,ltlcn ;!00tii: (K-CUp.llr.t~ <it dddreH 

1l .. .;,..<!Od 
StJ«etld rtspond~nt de~d 
Selected respondent not known at add~~5 

11,-:m, 
20 

22 
23 

S~lect!"d respnn<knt kfl.O<oll1 to havE ~"1~i! {flEW <\Mn~,,~ 1!Ot tnO'oA) 
S~lecte4 rcspond~nt known to nave mo~€d {new i~o~ess tnOWR) 

interv1ew not obtalned &ecaus~ 
no contact wlth ~et~cted -respondent (~g never In) 11 
se:letted respondent Pf!"r'sonally fI!(ustd 12 
~ele(ted respondent brot~ aPPolnt.ent and (ould not be recontacted 73 
si!'lected respondent in {At ho.!} durlflg survey pet'lod 14 
seltcttd rtspondent away/HI hOSPltal dunng stu'ye)' per'od 75 
seltc:ted respondent sern le/lncapacltated 76 
rtfusal 00 behalf of se1ected rtspoMdent. by sa-eone t1st 1ft 

househl;)ld 77 
se:lected respondent could not ~peak .dequat~ Engllsh 78 
other rusons (WRITE rH} 19 

SELF COMPLETION QU£SriONNAiRE(S) FOR 16~20 year olos 
J NlM6ER or ElIGl8l[ R[SPQNI}[HTS FOOiI'O Hone 

On. 
Tw; or mot't 

It PROOUCnvliY 

Qv~st'oP~lre(51 (ompleted .ad attaChed 

!~"!:I"9 CO! (;(lde 
G 
1 
2 

~1 

) [ 

WRIT( Htw 
AODRfSS ON 
HEW RECORO 
to,," 

only 

QvestHtnMH"e. tlGt ct'll"\PittO!-rl/N'spooOent not III at c:al1-
~~~~ enyelo~ ltft 2 2 

~nprodu<tlve (re4SDnl{pe~sQ~ jl 3 
{I"er-so~ 2~ ___________ _ 1 

p 626/2 URBAN lijSTITUTIOHS SURVEY (Ffb"""y 1981) 

HM[ I.T(RVlfli START£O I 
L-___ -' 

ARI'A ANO AOORESS I«l 's 1 .m I .. l 
~",,",,;!---' 

ASK AlL 
I'd Ilke: to .sk JOu (;r~t jbout 
yotl have IlVltd 
How long bay. you llY~~ In tht~ 

FOR RffERENCE ONlY 
IRE mES WHItH HAVt QUESlIOHS 

lA) (BI IC) 
HOUSIHG £MPLnVMrNT EDUCATION 
.~~ 

• 1 21 37-39 
5-6 30 <6-<8 

19-10 JS 

~l"1!: 

houIfl/f1u'" t 181' Or It'n 

0. .. 1 lIP to 'I Y6('S 

0..- ll,lj)tol~r$ 

o..r j VI" to .. ~.r$ 

0:vH" 4 VI" to j )It"-"! 

Ovt'r 1 'lip to ]5. Yttrt 
Ov., 15 j'Ur! 

10 U 0 I 

FOR ALL R£SPOIIOENTS ARE 
(0) (E) If) (G) 

HEALTH SOCIAL LAW/DOor' COMMUNITY 
-- 5IJ1'l'1!I!l 

49 
52-57 

73-)9 

• P 
COdf to 

.. (6-12) 

(13) 

2 

3 

• 
S 

6 

I- Q • 
• 31 

8 9 



- 1 (C 2) 

ASK ALL WHO HAVE lfVED .U AnDmS FOIl tiP it> 15 YEARS 
TIT coon !:::!J: "--'---. ~-- -- --~ ---

l aj Why <11\1 you move (rr. jO\H' 

lut hoo~e or fht" 
FF 

: (PROBE: My other reason'}) 
;RtffG ONt tOOC IN EACIJ (DUmrt (, I {HI 

114-\1 (16-11) 
loo HOT PI!OHl'T Prey,,,", ._ ou'"oe ., eJ' !!rm " It>--

Other (STAtt) 

(, ) 

I'>l ___ _ 

ve Ev\ctjon/aste~ to 1ea 
Woust' demoll'ihct!/(ond~ 

Waflted bet~er hou~clfl 
Wanted tH9IJcr Cl $lMller hOV$t/fl 

lJantpd b~tter .. 

cl 

.t 
at 

co 
Wante(l to b .. yJl"l.'o( {le ",huQe t.enur 

Joh rt'4lI~ 

~rn.1t}t;lrl;lnlf IC4:>1).ttS 

TO' ~e FleiH relatl'lcs/t! tor 

Aaclal pTobl~~ or nJrra$~ 

e' 
MS 

d, 

nt 

-------- - .. -~ 
Don't ~1lW 

1io 0' the.. rea s 

II 

11 

lJ 

14 

ZO 

30 

40 

5~ 

51 

60 

I 
]ii 

If 

(Atl (l!([PT COOE 10~ ·d • (0 U 1 99 

c) And what ~as th~ 5aln reason 
:!Od ,hose tins pat tlcular /I,N 
to h",~ H'I~ 

t !j:ffertd OLdn t {hose (hOI.se1 fH. 
by c.QuflC. 11 e-tc; ) 

PROBE IF NCCrSSARY Why d'd 
yeu cane: het!! r;).tI«.(' than 
.ny other .! ea? 

!"! I(()T pl\()PII'r 

9 re"$-.jr<~ Oth!?r !lOUSHl 

Job ;I!uon~ 
Lwnl 

(:04V$' ltnt/cenu".", 

l .t,c t~ aN"I 

=:.::..=lIttNc.tH)t\S of er'\! 

y/hu·rtds 

1oc;;tlGn 

{geMr-al} 

, (STAH, J 
---- ~ -- ----------" --

{H4TE, 1 
)'llqS 11't-:t ro UM here 

Ilo n't kn.ow 

11 

11 

IJ 

H 

ZO 
30 

40 

50 

51 

60 

10 

aa 
9'l 

118-19) 

10 

11 
10 

30 
40 
41 

42 

$1 

66 
I n 

(0 U 0) lS6 99 

I 

( 
Q 5 
p 4) 

I-~ 

J .) 

; 

- 3 • le 2) 

li"Ll.WHO HAVE LIVED AT PRESEHT AOOOIE55 FOR HP TO 15 Y£AAS) 

~lDll!:,.e",tlouts thd you 1,...~ b-tf-ore 
,CQlllJl(j to U'IlS (prennt} &ddressl OvUle! Greet 8r1tllfl 

In Great .t,t.,. IS1ATE LOCATIO. 1ft otT.IL) 

ClTTn_/Vlll.oGE _______________ _ 

AREA HA>[ AHOIOR POSTAL OISTRICTI 
STRUT (_Itlm town) ______________ _ 

COO.TT 

IF IN Gl!!AT UITArH J.9.2'_COot...& 
b) [I'd yuu GWf'I Or refit your list 

OOI.tU/fl&t. (or 'IlIere 1W Tl"'Yrng 
with )'Our Pt-rf!nts at tMt tiNP 
(lf REHTtO ESTAllUSIl lotiO fllCll) 

~nel"/oc.cupter 

Rent#4 fro. • Loci 1 k1thor1 ty 

~ Houstng ASSO(11tion 
~ PTlvate, unfurnlshed 

~ PrlYlte. furnithtd 

T'od ...... ' "tu> j" 
LIved 'With p.Jrlrlts 

Ot .. r (STATE), ________________ _ 

(EXCEPT If lIVED WITH PARENTS) 
cl fo~ how long did you 1,ve .t 

JOUr last house/flat' 

(0 0 0 ) 

1 -yelJ.r or leH 

o.er 1 up to 2' years 

~.r 2 up to 3 y.iri 
Onr 3: up tQ <4 jHrs 
Over • up to ] Yelrs 

tinr 7 years. 

(0 U 0 ) 

iASt: AIL mm THOSE WHO ANSWERED 'OUTSIDE GRtAT BRITA!N' 

Kav~ you .1 •• ys l)yed in 
Gr.a t 9!'1tal11. or Il(It' 

Yes (always Gr!.t Srltttn) 
No (have ltve4 outslde Great 8rltlln) 

(O U Q ) 

"'" J 

(24 ) 

I 

2 
l 
4 

5 
6 

Q 5 

]. D 4 

e 
9 

(25) 

I 

Z 
l 
4 

5 
6 

8 9 

(26) 

2 
8 9 

I • 

I 

I 

i 
i D 6 

(p 5) 

l 

• 



- - C 2) 
,~.I ~~lP 

ASK ALL WHO HAVE LIV[D OUTSIDE GREAT BRITAIN. Q 2a Code 10 

Q )1 Code 6888 

Q4Code2 

5 (e 2l - -
I~.I SlllP 

ASK ALL SHOW CARO A 

6 .) HO\Ii' hkely 15 Tt that you wlll IIOV~ 

(37) 

f". this address 1n the next year or so' Oefin1t~ly wl11 1 

(OTHERS) Q 6 L1kely to 2 
5 .) In what country dId you lIve before 

cOIlIng to Great Bntaln' 
RECORD DETAilS OF COUNTRY/STATE/DISiRICT/ 
ISLAND/COUNTY OPPOSITE APPROPRIATE CODE (27-30) 

Unl ikely to ;} DefinitelY'll'On't Q 7 
(Don't knov) 

Afnca 8100 , 
Indlll 8200 I 
Paklstan 8300 

Bangladesh 8400 

(0 U 0 ) 8 

IF 'OEFINITELY Will' OR 'LIKELY' (Q 6a CODE 1 OR 2) (38-39) 
1 

b) What IS the .In reason you Eviction/asked to leaye 10 I Ire thInkIng of .oying? 
DO HOT PROMPT Pres~nt house/flit due for renovatlon/ 

de.ol1 tTOn 11 

Other housing rel50ns 12 
SrI Lanka/Ceylan 85GO Job reasons 20 
Other ASia (Ine ChIna) 9600 Fa.lly/fnends 30 

Canbbean/West Inches 8700 Area (physical/amenities/general dIslIke) 40 

Ireland (EIre) 7100 
Northern Ireland 7199 

Europe 7500 

Area (people\ 41 

Other r • .,on (STATE) J 50 

Other 8800 (0 U 0 ) 77 

(0 U 0 ) 8888 
(0 U 0 ) 9999 

b) When exactly dId you (fIrst camel 
11'1-"1 

return)to hve In BritaIn' 
Month Year 

RECORD HONTH AND YEAR I I I 
c) What kInd of Job or occupatIon (35-36) I dId you have before you -aved Peillsilnt/farmer (wIth own/falllly land) 10 

(back) to Bntaln' 

(GIVE OETAIL IF UNSURE) Fanl/plantatlon labourer (for wages) 1 I 

UnskIlled work/labourer (for wages) 20 
SkIlled wod:er/craftsman 21 

(0 U 0 ) 88 99 
(40-41 ) 

c) Where would you lIke or Anoth~r house/flit in sallle area 10 
expect to lIOye to? Another area of s&ae town (STATE AREA) J 20 

Another to'lfn tn H,dl.nd. (STATE) 1 30 
, 

I Elsewhere 'n Gr.at Brltatn (STATE TOWN/courm) iI 40 

OUtside Great BrItain (STATE) 50 
Shopkeeper/assTstant 30 

ClerTcal/s~cr~tar111/offlce ~ork 40 
Profe5sTonal/~nagerlal 50 Don't know where It III 77 

(0 U 0 ) 88 99 
Oth~r (STATE) 60 

Unl!lllployed (, . wantTng wor~) 70 

Not workIng (Inc hou5ewlf~/student) 71 

(0 U 0 ) 88 99 



2 us a 

6 • {t Z) 
Col I 

ASK ALL b) 
fieSl-

1 It} & '1W 0"''' [hI'" l!f}jiSe/fht. 
or do you relit! lJ 

dence 
SWllll4f 

a 

(If RE,'rO, ESlABLISH YHO FRnMI 
RING 01<£ CODE In COL .) 

.) LOOK BA<:K 10 0 I AHD RING 
'itJ't«R t.{.Om: A • OR 'B 
JH COL .j (OPPOSITE 
PiNtED TENURf COO() 

Rt>.nt1Sl '"rll'.l 

~ -L-ocal Autllorlty I 

A ~ resident up to 15 year~ 
{i} I c04t;r-r:t} 

e' ~ retldeDt over 15 y~ars 
t Q I codtir'J"f 

1H([( FOllOW SUI" 
Hts am£: t Wfis 

.. HWSll'Ig ASSOC.hH10l'l {SiAT(~I! 
N"",l : 

(42) 

2 

ASK ALL OWNER-OCCUPIERS RESIDENT UP TO is YEARS [0 1 caaED I I 

A-
a· 

A 

s-

AND A) 
Through WhM dH' ¥(!:t,I at,;t;ually ~- :(4J~44: 

buy tillS nouutnat1 }. 
{t~?LAIN lF ,N(C~;SARY WH~N Xl (Hate Agent (STATE tALE) ! la 
.sW," fOIl £5!~ .. "'(HI _ 10,,"_ : 
}.fe: Ileed to K,/lO'W 'lfln;;:t; e-st,3H i 
4,qtnU iU'tt );el"lllt'!lJ peo.ph In PrwHe sal!! (tllrl!'ct (rOIl prevlOtJ'i : 
the survcy un. tNt flOtl!'ruj ownc .. j I' ZO 

,yeu've sald 10111 g~t bacl: to , 
, them th(:y vt>n t ni!'n ~OOw TnrougioJ Tf'lat've(!.l : 30 
yo~'v~ been 'Atervlewed 1 T~rou9h frl~~d(~i I 40 

h''OOI local At.thOrHyfI1GU51~ Ass<K tHltle ! 
(.S 1.1 tt IMf leMn!.j !iD 

Coove.'§.llJn of teI\.tA";y to fN!4:!no!d 69 

Other (SfAH) 10 

Don't ;,oow/c:an t. remem€r sa 
[0 u 0 , 99 

Shp 

.,.- tIT eM 

- 1 -

(All. OIIIiER,OCCUP!IR5 RES!OfIiT UP TO 15 Y£ARS) 

'31) Whu you .ere lOQk1~ for .. houu or flat 
te 001. dui IH'Iyone ra1$t.:' or- vy to ral$~ 
the prl<t of a place you .anted to bUy1 

(C Z) 

Ta> 

"" Oofl't kr.ow 

(0 U 0 ) 

b, loIhy do you thmk that was' PROOE ""0 I1!:COI!ll FUllY 

I 
!(PH) 

cl : fha Ulyont rttUS-E" to S:~n you " Yes (was ,.,fUSN) 
: bows!!' Gr flat that you ""nt~d" Ho (not re r V'$l!!d J 

Oo!'!''- know 

[0 U 0 ) 

, IF 'YES' AT cl 
d) Why dO you tlnat tMit 'Jt4s:? PROOE AMO RECORD rut,y 

, 

~I Slnp I , 
{'SI 

~} cl 

S 9 
(4.-41) 

I 
I 
I , 
, 

{46\ I 
1 

I ~} I Q JO 

8 9 
i49->n) 

: , 



- 8 (C 2) 

(ALL OWflER-QCCJP'[RS RESIIJENT FOR UP TO 15 YEARS) 

10 a) Old you buy the house/fiat through 
a mortgage or 1(3" or did you buy 
It outrl'lht7 Mortgage/loan (fro. Iny source) 

(cash or bridging loan only) 
Was bought for me/us 

Oth" (STATE) __________________ j 

If MORTGAGE/LOAN (CODE 1 AT al 
SHOW CARD 8 
bl From which of these did you 

obtain the ~rt9age or loan? 

Oon I t know 

(0 U 0 ) 

BUIlding society 
loca 1 coune 11 

Ban~ 

Insurince company 

FlninC! company/loan agencJ 
Fru!:nd/rel a t 1 ye 

Oth" (STATE) ------------------J 
Don't know 

(0 U 0 ) 

(N 8 NO" ASK Q 11) 

Col I 
I r~., 

8 

(5' ) 

1 
2 
3 

6 

7 
9 

(52) 

1 

2 

4 

6 

8 

9 

Skip 

'" 
11 

Q 11 

I 

I 

- 9 - lC 2) 

{ALL OWNER-OCCUPIERS RESIDENT UP TO 15 YEA.RS} I ~:!, I Slllp I 

SHOW CARD B {j} (1.1 
/I) Old you ** to obtain I (53-5.) (55-56) 

IIIOrtgag! can frcn any-
owhere(else)' YES - Building Society 01 01 
(PROBE Anywhere else 1 ) - local CounCil 02 02 
RING ONE CODE IN EACH 
COLUMN (FIRST TWO HENTIONEO) - Buk 03 03 

- Insurance Complny 04 04 

- Flnance Company/loan Agency 05 05 

- Friend/Relative 06 06 1 

- Other (STATE) 07 07 

I (. ) 

(11 ) I Yes, but don't know who from 11 

HO - (no others/no atte.pt) 12 22 - Q 24 I 
(p 19 J 

Don't know whether any attempt 77 I (0 U 0 ) 88 99 B8 99 , 
IF 'YES' (CODES 01-07 AT .) (57-58) I 

ACCEPT ES TlMA rE • 
b) Fr~ how IMI)Y dIfferent places altogether (RING 'E') + E I 

did you try "0 obt.nn a .,rtgage or loan I I (excludlftf"l th~ plal..e where one was obtaIned)' ENTER NO 

cl d' • 

c) What happened ....nen Was offered but I/we refused because (59-60) (61-621 1 • I 
you tn eel to get a - Mount too SIlL! 11 10 10 

I .,rtgage/loan fro. 
(QUOTE COOE AT - repa)W!nts too hIgh 11 11 

Q lla(l)' RING • had better offer 12 12 
I 

ONE CODE IN COL c) 
I 

(Agenc:tl refused us because ! 
- It hold no funds 20 20 • 

- t/we weren't Iccount holders 21 21 I 
- house/flat not SUItable 30 30 

I (IF COOE 01-07 AT Q 11'("11 - arel not 5U\ table 31 31 

d) And what happened - raCIal relsont CO CO 
"hen you trIed to • don't know why .7 47 
get i .,rtgage/loan 
from (QUOTE CODE 
AT Q 11(.1))' RING Only Made general enquiry 50 50 
ONE CODE IN COL d) 

Other Inswer(s) (STATE) J 66 66 

c) 

d) 

Oon't knollf what hlPpened 77 77 

(0 U 0 ) 88 99 88 99 

NOW GO TO Q 24 I, 19) 



• 10 " (e 2) 

i 
!ASK ALL LOCAL AUTHORITY TENAnTS RES !DENT fOR 'UP TO 15 
IVEARS' (Q 1 tOO(O l AI(! Ai 

12 a) Yfien yOu were try~nq to gat a cOuncll hor~ 
(of your OW~) for tn~ f1rst t1me. now long 
dld 100 hd.¥e )'01.11" nalMO'i1Th. wattlng hst? 

A ~nth: 01" less 

Over 1 up to 6 months 
uver b $OAths: up to 1 ~4r 

Over' t up to 2 ~ars 
Over 2 J~ar$ {SUT£} _ ... ~ _______ _ 

Don't kOOW 

(0 U 0 ) 

b) Md lI'hen yw JIOVN1 Into thiS ho\,ls~j 

fin w.t$ that {~tAD OOT) 

througn being on the no~al waltlng 11St 
(It 'or f1:r$.t CQuncl1 tenancy) 

I~!.! 

[.3) 

4 

5 I 

i ',~, I 
, 1, 
. , 

or be'AuSe y~4 W@r~ atr~ady homeless 
0"1' becl1U!i-e your lASt bQ!se WAS due to he 11emol ,s~ed I' 

or wa~ It b trAnsfer fro. another COij~ll house Gr fj~t' 

0, • ., '""",,, [ST"lE) }I 
2 

4 

------------------(1)<"., ,nOW) I 
(OUO) ~ 

{65 j : 
~),Sefnre mov1ng bere, w,.re you off.red 

:11111 <lthliH' IwU5e'$ Or flat:; by too. Coufln1' 

IF 'YES' AT <) 

d) jlu tl'lolt (an)' e.f the} oH~r!s} at the: 
same ttme "$ you were offered UH$ 
one. ()r 'liu It an ea.rller off~r tb"t 
you turne4 dO\ifn" 

At saae tlUie as tM s one 

£arl HH' (but turned down) 

O'hOr (STATE) ~-------------"C 
Ocn't kJW'w 

, (ALL) 

')1 Old: the Cmmcl1 is!: y!.IU~ or Jllow you to 
,say, wnich aru yfN lfOIJld llke to lwi,t' in. 01' mt" 

IIF 'YE~' .1 .) 
l f) And 1 S !!!1! house/flat 'In tJlf-
, i.N!:/1 you w4otltd? 

(0 U 0 ) 

Y~$. "Hild say 

No 

non't know 

YeS 

No 

Had no pref~rlfnce 

in U 0 ! 

I 

I 
4 

S 

• 
l~ 

9 

Q 13 

(C2) 

iASK & LOCAL AUTHORITY TENANTS (Q I COoED l A~O A OR RI , 
II A}:UTHER {to the list fl;lll yurs, OF ~E$tti!ti Cl/EA S YEAAS) 

OR Slnce llV1Ag 1n tins h()tJ:selflat. 

t>~Vf! you hild Any probleas Ifl t1i 
the councIl as your landlord' Yes 

i If US 
:b) WhAt sort Of problems? 
I PlWB£ Mythlf>q else? 
I RING ONE COot IN EACH 
I COlIlHlt 
,DO .or PRCIIPT 

Ko 
[0 U 0 ) 

Problem (\bout 

Rent 
Refuullfal lure to do II\\JOr ~;nn 

SljM->e!i$ in 4cllng lIIa.)Ot "pairs. 

w~ 

(68";9) 

10 

20 
21 

~fus.l/fatlure tQ do .tnor repa1~1 
up keep/NtnUnarn::t :ro-

Slowness In dOlng .1no1" r~palr1/ 
ue tMP/ma iflttf'hUKe 31 

Contrei11ng ¥tndal1s-/UUtSanCe 
froll ne\ghbours etc 40 

Council 1nt~r(erence/1nS'$tehCe on 
, IlI"tty) ",1., SO 

60 

J
!.'Q14 

11 

(70"11) ; 

10 

20 
21 

31 

40 

50 

.0 
I 
I {SlAT€) (1j 

(1t J 
---'''---''''-.-th-e-r-p-''''-''''l-''''- aa I I 

{Q U ~ ) 99 99 '-------'-----t---+ -, 
I 



- 12 - (C 2) 
Col I I Skli> 

(All LOCAL AUTHORITY TENANTS ) r"', 

14 a) How Ilkely 15 It that you will try (72) to ~ this house/flat fr-om the council 
wou you say (READ OUT) very hkely 1 

fairly likely 2 

not very likely 3 

OR not It .11 llkely' 4 

(Not this one, but would buy another council property) 5 

Other (STATE) 6 

(Don't know) h c) 
I (0 U 0 ) 8 9 

(EXCEPT DON'T KNOW AT a) (>1 ( I> I I 
b) Why do you say tha t? (73-74) (75-76 ) i PROBE Any other reason? Quality of house/flat 01 01 I RING ONE CODE IN EACH 

COLUMN (Could do) own rep~lr$/decorittng 02 02 I 
DO HOT PROMPT Quali tr of area 10 10 I 

(In)convemence of area 11 11 

Financial reasons 20 20 

Preference for tenure type 30 30 

Type of neighbours 40 40 

Council wouldn't (be wl1hng) sell 50 50 

Didn't know I/we could 51 51· o 24 

Other reason (STATE) (1 ) 

1 
60 60 (p 19) I 

(11 ) 

Don't know/haven't thought about 1 t 77 77 

I No other reason - 88 

(0 U 0 ) 99 99 

I {UNLESS CODE 51 AT b{ll OR ("11 (77) 

c) (Can I Just check) Old you I:.now that 

I 
you could. legally. buy thlS house/ 

Ye, :} flat---,rJou \li'anted to' o 24 
No 

NOW GO TO 0 24 (p 19) (0 U 0 ) 8 9 

(SPARE) 
(78-80) 

-- --

- 13 

ASK A LL HOUSING ASSOCIATION TENANTS (0 7 COOED 3 ANO A Q!! B) 

5 No 

I d you bectne a IS a) How d 
Assoc 
&00 NO 

I"G 0 

utlon tenllnt' 
T PROHPT~ 
Rt tODtrRv 

~OUSlng 

SI ttlng 

C No 

tenant when H A bought thIS property 

ApplIed dIrect to HOUSIng ASSOCIatIon 

Througn counCIl reference/suggestIon 

Through socIlI1 worker/Or (etc) reference/ 
sugges tlon 

Through fr-Iend/relatlve 

Ot her .ethod (STATE) 

All EX 

bJ Be 

FOR EA 
c) Wh 

th 
EA 

00 NOT 

Other 

(1) 

(11 ) 

( 111 ) 

(IV) 

Oon 

Don t (no\~ 

(0 U 0 ) 

CEPT 'SITTING TENANT {CODE 10 AT a1 
for-e you got thIS home/flat dId you 

Yes y to get f house or flat In any other-
y. for exaMple dId you (READ OUT EACH) 

(1) try to rent frOll the CounC1l ~ 1 ---
(11 ) tr-y to rent prlvately' 1 

(111 ) try to ~ a house or flat' 1 

(IV) dId you tr-y any other ways' 1, (IF YES STATE) 1 

J 
CH 'YES' {CODE 1 s AT bJ ASK c~~;- :;;i {,' ",1 

8uy 
y dId you not {do that}ln Cll Ipr1 va le 
e end' RING ONE CODE IN (12) (13) (1' ) CH RELEVANT COLUMN 

Couldn't afford I 1 1 1 

PROMPT DIdn't see anywhere (suitable) 2 2 2 

Was refused/not ellglbl 3 J 3 

Couldn'l get nJrtgage/loa - - 4 

Because H A accOl1l offere 5 5 5 

reason (STATE) 

6 

6 

6 

't know/no specIal reason/dIdn't try hard 7 7 7 

(0 U 0 ) 8 9 8 9 8 9 

\ '" \ " , , '0, 
(0 u 0 ) 

C.l I Slnp 
r, 

(1 0 5) 3 

(6 4 7: 

lO- O 17 

20 

30 I 
I 

'0 I , 
50 

I , 
60 

I 
7' 

88 99 I 
I 

No/OK I 
(8-111 

2 (IF ALL 
CODE 25 2 SKIP TOI 

2 o 16) I 
I 

2 

0[;;; , 
(15) 

1 

2 

3 

-
5 

6 , 
7 

I 8 9 

I '''' , 
i 



.JAIlO« 1£"""T5 (XC,,' THOSE WHO \/ER( ALL ~5iHC AS$OC 
tIe tx£ep; Q !Sa ,c'Qde to) ¥. 

'SlTT11«l T(ItANT' 

i6 4) u;~ 1~ n.ve any 
Hc.ustng A~s~;al 

.. 'hfftcu1ty l.fi gettHlq 
'100 .at(:Ql:!llliXlatu:m1 Yes 

No 

Don't know 

H' Y£S (0 u 0 ) 

b} .b~t kInd ~f dlff~cully dId yOU hay,l PROOE AlIO RE(ORO FuLL j 

ASK ALL HOUSING A S50(IATI0N TENA.T5 

st flvt years (If RESIOE~T 
-Vlrn) tI .. re 

17 4) ElTH£1i. {lA the pa 

OR Slnce 11 

(as", HoUSIAg As~ 
had 4-fly pro!>leJlS. 
as your landlord' 

ouatlon teMnt} MV" )'01.1 
wtth the HOUSll'Ig A$5QCi4tlo;Jf1 

5+ 'EAAS) 

iF YES 
b) Wt.1'l t ~G;t ;:;f 

P'eoa£ lr,J'th 
fUJIG ONE tooE' 
C:OUJMN 

00 HOT P'ROHfif 

Cor;trl,i 

Hou11~ A~soc~.t 

~l"~t~') ProbleM .bout 
""g f"h-e? 

Rent IN [A.ffi 

Refl1541/hililrt to do IIlJ~ n!p4 t rs 

Stowness l~ dOlRq major repalrs 

Refu~~1/fal1vr! to do •• nor rtP',~SI 
up ttep/.alnttn~nct 

Slowness In dolAg atnor rep.lTs/ 
up keep/.a}nt~4nct 

lll!lg V4M4i Im/nulSanc:e 'rOta tHnghbours ttc 

I()A l.t1tt'rf('r-ence/lMlstence on (petty) rulU 

'ATE, (1) 

/" J 
No other probl81s 

(0 U 0 I 

,u 
Ho 

(0 U 0 ) 

\'1 
(14-15) 

10 
1J) 

21 

1I1 

31 

4fi 

5fi 

60 

-
99 

Col I 
l Cod. 

(20) 

1 

~1 
8 9 

(11-221 

(23) 

1 
Z-

S 9 

(" I : 
/26'21): 

10 
20 
21 

:lll 

31 
40 
SO 

>0 

as 
9'l 

Shp 

18 .1 

Q 17 

, 

i 

I 

! 
Q IS 

I 

~-

(e J) 

(All HOUSING AS50crATION TENANTS) 

How likel,)' lS le that yOfJ ",111 try 
to ~ thIS house/flat fran the Houslng 
AUO<lItlon would,)'04I say (READ (ltTj v~ty like:l)' 

fur'!y hxe!y 

not V!!-ry hit:tt.1 

OR net 4t ai! hke:l:{' 

(Not th1s ~ne. but would buy anot~r "Ouslng A~$aciltlon propertt 

Other (STAlE) _____________ ;:--;:-~-: 

([)on't "",.) 

(0 U 0 I 

(EXC,~l OOK'l )(,,,. AT '1 
b I l/IIy d. lall "Y IhAt' (29-30) 

PROlE Any othtr ~3$On) Quall t,)' of hQus:einat 01 
~!NG ON( COOE 10 -,CH 
COLUMN (CO"l<1 dO) i1JlA ~lrs/4e<:;orat1ng 02 

10 

(tn)CG"ve"t~nc~ of area 11 

rlnanc:u 1 ,...~oos 20: 

P.~ference for tefMJt"e t;we 30. 

TYf'& of ntl9hb04lrs lO 

HW$lfl9" AHrn;:tattQn wouldn't f" wllhng) $.eH 50 

Ol~n t know i/we could 

Other reason (ST~TE) \11 1 

( "I ::--:-:--:--::-:-::--::-_::-:::::-:::) I 
Ooti't know/hlv~n't tJ'lought abOu( It 

Ko &tb2r reuon 
11 

"'" ' <~ , 

(lS) 

1 

2 

l 

• 
5 , 
7~ 

·8 9 

_tl.'1 
(31-32) 

01 
02 
10 
II 

20 

30 
4fi 

so 
51-

60 

77 

!!8 

99 (Q U Q I :~_9'J~t--__ 
!UNlESS COO( SI .T bill OR illl) 
c) (C.-n I jUst o;t\tck) [hd ,)'04J lnew thu 

you could. legal1,)'. buy th.s tlou'i.el 
fiatlrjou 'fanted U)l 

NOW GO 10 Q 2, '. 191 

Yu 
110 

(O U 0 ) 

Pl) 

:} 
8 9 

;!lP 

c) 

Q!4 
(, 19) 

Q 24 
(p 19) 

..... 



- 16 -

~SK All PRIVATE REHTERS RESIDERl FOR UP TO 15 YEARS 
: (0 1 (liOn! " OR 5: !! A) 

19 a) Dld you have any dlffl(utty tn fln4lng 
d stn tabl~ housatflat to re-nt? 

y~'S {<iJffkt;l tyj 

Ho {no 41 fh(ul ty~ 

0<;(1' t know 

(0 U 0 ) 

~ 
20 ~l (Hay I Just chect) O\d anyone refuse to 

let you a hOU$1! or flat tn.1t you wanted? 
lO. ( ... r"" .. ) 

Ifo 

001\' t \:00'If 

(0 U 0 ) 

If YES 

b) Why do ygtJ: Unnk that was" 
(PROBE In!ECrnARY i/lwt 
reaS(lns dHf they ~pve for 
refusing::roo1 MY other 
reason"] 
RI"" ON( COD( i' EACH 
COlll!!!! 00 .0l..!:.Rai • .! 

RAClal reasons 

Wouidn't have children 
Wouldn't hav-!' pets 

Btcause of our Iq! 

Other (STATE) ('I ---... ----------1 
,nl _____________ ,j 

No {other/~rtl'ular) r~~s~n/OOn't know 
(0 U 0 ) 

/;1 
(38-3~) 

10 

W 

lO 
40 

60 

17 , 
i 88 99 

I :::.:, I .. ,. 

Ilt) 
I 

~} U 

8 9 

IlS -36), 

(31) 

1 

q 
3J 

3 9 

lJi I 
(40-41) 

10 
Zl) 

ll) 

40 

60 

77 
lIB "I 

i 

Q 21 

- 11 -

Q!cl,,!!!!VArr RE~mS ~E$l!lf;HrJO!!.UP 10 15 ft'AAS) 

11 Al ~n yO\! (noon MOved ~re did yOU 
hne any CTmOJi t)' or prob1.s 
\ift th the l~ndlcrd" 

IF YES 

le 3) 

Ye, 
110 

Don't know 
(0 U 0 ) 

b) I/I!.t ... ,t of dHflCuHy .... tII.t' PROeE AND RECORD FULLY 

(ALl) 
n ') AA< .... ","re ...... '.Y difficulties .Inc. 

tA~l (ie 1ft th* list !.J:!!!:!H 
r., 

10. fiOt ill put 5 yt"t'1 

Do" • t kJlOl( 

I::' I 
(.2) 

1 

~} 
8 9 

(~-441 

If YES 

b) Wholt Sort of dHt'lt:UJt,)'1 PROSE: AlII RrCOJtD FULLY 

(0 U 0) 8 9 

(<6-01) 

!~ .• I 

I 



• IS • 

ASK ill PRIVATE REIffERS (Q 7 COOED 4 l!! 5 M!!'. A OR 8) 

23 .a} Have :too bPVt'Q.dJed a ~ne Trlbunal 
at ",n about ;your I"I!nt Of a6Wt anY-Hang 
eh.; to do \rftth yuu~ te;o.anc:y here? 

(0) 

¥Os 

~o 

(D u 0 ) 

Col I 
1 SillP 

(4S) 

2"" : cl 
, e 9 I 

It ,ES , (» "I 1nl 
b} tould :/ijlJ tell _ wtat abW.t~ 

and what bappened? 
(PROBf ArtythlAg ~l$~') 
RI~G 01£ COOC '0 £ACH COl .... 

00 NOT I'll,,<>, 

(1) 

Got lowtr J"el1t 

Ihu in relit prn.ntHt 
-- redtj(;~ 

Got securlty of tenure 
0 .... (STATE) 

(49) 

I 

2 
1 

6 

(n) ___________ -:--:_-,-

ttotJung #lst 

(0 U 0 I 
-

a 9 

(51) 

{D U 0 J 

IF 'NO' AT -I {COOEll 
<) Have you ever ~h.0t9~t of 

lpplYlng to ~ en rlbuna11 TU, thought II>OU t 
H. 

!U· 
(0 U 0 ) 

'HO' AT cl 
'4l Old you know t~t yOU C01Jld 

apply 1 f ,YOU felt you wanted '1es (knew) 
() r ne-eded to 1 •• (didn't know/never he.rd of) 

(D 0 0 ) 

(SO) 

I 

2 ; 

, :; 
! 

! 

e 

s, 
9 

(52) 
! 

. '''' j l.t ". 
' ! 

• 
5 

8 9 

• 19 (e 3) 

ASK ALL 
(ASK .) Tll£n bL_T,-,H",E!!.N..:A,,5K,,-,c1-""-"~C'!!l. 

24 a Do you have (lhe U$~ of) 

(1) A fixed bath or shower? 

(11) An H'iS1de flush t(llleP 

If ',[S' PROBE BEFORE COOING 
~Q~ befo(~ you boughtl was t/11!;r1: 

moved ,nto 
it heM in 

the lil.luse/ fla t Qr has 
stall" 51JiCe then? 

RING 0.[ C OOE fOR EACH 
: fIxed : t(lsJ~ 
I bath i flush 
:s~r tlBh!'t 

.) (5.) (SS) 

000' t have I 1 

s: alrl!:ady 
then: 2 1 

11~ suu:e 
1~/fIOvln9 B 0 

') 

51<011 CARD C 
Far each of t~ i~proyements or rfp~lrs 
on thlS (jrd wou14 you ~~11 Me wn.tner 

l.t nteds (unng fiOW 

OR H 1S teuon.file 400 doeu't 
r.eed «nng 

OR ha' be~n dQ"e ~ln<e you bougntl 
lIIOV'td \ n tQ th~ hws il'1f \j, t 

RING ONE COOE FOP [ACN 
i Roof ~ Re~ ~ fxterl'l" 1 

ifl$.ul~ : 'Wltlfl9 rep"lrs 
H10t1 !~O.f; ) wall$. 

(50) (SI) (58) 

~ds 001"9 I 1 1 

fieUt!nabie/M 
",.d 2 2 2 

OK If reasonable 
Qr netdM l 3 3 

Doue $ ftKe 
ooYlng/tIOvln<j , 0 0 0 

£s ~ Ins!1i: 
buy 

SKIP TO q 25 iF EfllifR ('l ALL fiVE ITEM5 COOEO 'I • 'z' OR '3' 
AND-fOR {u)lF' (OONCil 1'ENAN! .. RING COO':: .., a 

cl (I. '0' COOl)l c) 

:Yn,Had Councl1 grant • 4 Ki!11 Counc 11 Grant 4 • • 
No. grant <lIpphed Grlnt 4pphed f-or 

for but reftised S 5 but refu-sed S S 5 

lb, grant not 
a.ppl'e<i ror 6 6 

Grant not iPplted 
fo. 6 • 6 

9Gr!'t know 7 7 Don't IftOW' '1 1 I ., 

, , 
I 

i 
I 

I 

-~--------~~---+*--- .. _._. r .. ···-'_·_·--·--, 
(0 V 0 ) e e (0 U 0 I - , S i e ' 
(0 U 0 ) 9 9 (0 U 0 I 9 i 9 I 9 

(EXC,PT COURell TE~A'T$) 
fOR EAt~ ITEM COOE~;:O' AT aLQlLb). ASK <l 
c) 01(1 you/tM landlord get" Cwrn;tl grant to help 

\lnth the cost of [QUOTE HtH)? 

IF 'MO' PROBE BEfORE COOING 
Old you/the 1.ndlcrd ~ fDr a grant or not? 

(RI~G one COOE IN EACH RELEVANT COLUMN AT cl ABOVE 



- 00 - (C 3) ;:!.' !~1' 
ASK All 

- • 21 -
~J:I ..... 

SECTION 8 EHPlOYMElir 

2S • In 9f!OOral. Wlth regard to hOUSlftg do 
you f~~l that .ny other group 1n (59) SOclety lS gettll'1g a better deal than 
you' Ye. 1 

No :} Q 26 
Don't know 

(O U 0 ) 8 9 
IF 'YES' (60-.1) 

b) WhlCh group in partlcular? 
IWtntes ' 10 (OD NOT PROMPT. RING ONE COOE ONLY) 
'SIads' 11 

S No (1-<) 

ASK ALL C No S) ® 
26 • Now I"d lih to turn to employment Old (6 ) 

you do IU',Y .,ald work 10 the last 1 days t" eltner as In employee or self·employed; T,. 1- THEN 

No __ ._A_ D 18 

IF 'HO' AT a) 

b) hen though you wtre not WOrklf\9. dol t 11 dld you have I Job that yOu wert! ,way 
fro. for Iny reason? Ye> 1· ThEN 

No 8 Q 18 

'As,.ns' 12 (0 U 0 ) , . ____ I __ 

The .tddle class 20 
The wealthy 21 

0,,,,," (STATE) 60 

(0 U 0 ) 88 go 

(oHl) 

c) Why do you thlnk; that 151 Why do you say tha t? , 
PR08E AND RECORD FULLY I 

I 
I 

IF 'NO' AT b] 
Q 11 

c) T n tha t CIU! were :Iou 
Unemployed ,nd looking fOr ~rk 3- THEH 

READ OUT P.}7) Will tfng to tAke up 1 Job 

~l 
Sick or d1sabled 

Q 21 I In full ttu edUCAtlon THEk 
Ret1red or not look,,'9 (or work Q 36 

• Ip 28) , 

or something else' {STATE) 

J I 
(0 U 0 ) 9 

I 

I , 
• 
I 

I 

ASK ALL (7) 

27 • May t check wen! yOU r"f9,stered wlth In 
Employment Offtc~. Jobcentre or Careers 

Yo. 1 (SEE 
Off1,e at any tlme 1n the put 1 days? Q 26 

No 2~ FOR 
(64-65) 

! 
I 
1 

(0 U 0 ) a 9 OIR· 
ECTlON) 

IF 'YES' (8) 

b) Last week dld yOu claIM ar receIve , any U"e.pto~nt Beneflt or SocIal 
S~cU'r1ty pa~nts such as SuppletMntlry 
Beneflt? (IF 'Y[S' PROBE FOR \filCH) 

Yu • Un .. plo~nt Benefit only 1 

- 50(111 Security only 2 

- Both 3 
! Other answer (STATE) 4 

No (ne!tlo<r) 5 

(0 U 0 ) 8 9 

1101< REFER TO ~ 26 FOR SKIP INSTRUCTIONS 
(SPARE I 
(66-eO 



-u- le,) 

ASK All CURRENTLY IN Ei'lPlOYME~T (Q 2 •• OR Q 26b COOED I) 

28. How do you nonually tr~Vtl to 
work (tOO£ MA(n KliHOO OHLY) 

Oth'r (SI' lE) 

(UHLESS ·'~Rk5 AT "OME/LIY" 1ft') 

b) And hOlt 10"9 does 1t usually 
tak.e you to get to work' 

(ALL) 

C ~ lli!m)' t:.ours a. we-k do yOu 1\On1'14 t 1 Y 
wor~. 'Ac!udl~ .n)' reqular pa14 
overtlme' 

Tr4H'\ 

f1..bl1C bus 

Works bus 
tar ~ ~A~ 

tu ~ alone 

Work at h~/11vt 1n 
Vltl'l'tS {fn::¥it day to day, ttc} 

Cl U 0 ) 

Up to S 1110$ 

6·15 IBms 
16~30 _HIS 

jl~60 '1I1'S 

t'hrer 1 hour 

Varlts/Ho regular plac~ of work 
(0 , 0 ) 

1-10 l\QUf'-~ 

n-zc i'.oors 

21 -34 hours 

35*40 hovrs 
41~50 hours 

51 hours or IIOr! 

't&r)tS but less thjn 21 ftours 

Vades but at l,.ut 21 hours 

(0 U 0 ) 

Col I 

(9-10 ) 

ae 

a 

01 

0: 
OJ 

04 

05 

09-
IQ 

W 
91 

(1' ) 

, 
I 

3 
4 

5 
6 

9 

(Il) 

1 

2 
3 

• 
S 

6 

7 

6 

9 

<1 I · · I 
I , 
I , 
I 
I , 
· I 

I 
I 

I , 

I 
I 

, 

, 
, 
I 

I . 
I 

I 
I 
• I 

\ 

I 

• Z3 - IC 4) CoLI 

IAlL CURRENlLY IN ~LOrH[.I) ace 
19. ~at is your (Maln} Occu~tlon, that 15 tht ~ or title of your jOb? (13~lS) 

1 .... "TlTLE) _____________ --___ _ 

b liNt exactly do you do? 

(P(SCR11'TION Of ACTIVITY) _____________ _ 

~r of ~p!-t 
SUPtTY1UO ! 

4 What qual1flcatlons or stllls do you ne.4 for this job' 

(QUAlIFICATIONS/SkiLLS 
lNC APPRE"TlCESHIP) ______________ _ 

~ What 1& tlte 1nd\Hitry. business or pr(lfe-ss1Q~ (or .)'OUr e:IIIployer)1 

(l"DU'lTRY) ________________ _ 

f ATe you an ~ployee or self-employed1 (JIployet 

S.lf·",ployod 

I 

2 

9 Whereabouts do you work' 
O!STR1CT/PSSTCOD£) 

(EXACT AIlOR£SS ~ REQUIRED. G!V[ TOW/j I 

(llUflOl!) _ .... _____________ . __ 

l! About how Eny PEOple ne mploy4d 
.t your p14ce of ~rk1 10 fit' leu 

n-25 
<!i-SO 

SI-lOO 
101-200 

201·500 

501-1000 
1001 or .,re 

(0 U 0 ) 

Do you do IIny night or Shl ft ..ork as part Qf tOl. (Ho ,Mft work) 
Job~ (tF YES. RtAD OUT) Is thlS 0.1 shifts only 

O6y and nlght snlfts 
Or Ptnaanent ttight shifts' 

(0 0 0 ) 

Sf' 

Hill 

(18·1~1 

1'~(lO) 

LDC 
(21-24 

(25) 

Z 
3 

4 
5 
~ 

1 
$ 

9 

(26) 

1 
2 
3 
4 

8 9 

Shp 

I 

J 

l 
I , 
• 
I 
I , 
I 
I 

I 

I 



- 14 - (e 4) Col / ...... 
,All CURRENTlY IN EMPLOYMENTl !!:'JW CARt) [) U::..L. -" I 

30 1 am g01f«j to read out some stateM;lItS .bout lfOrk FrOll tillS I;itrd. 
would YOu tell me for each of thm how I'IU(;h y<JU .grel!' or dlu.gree 1 

m-JOl 

- 25 - (C ~) Co..!.' Shp J 

ALL Ih tURRENT EHPLOYHEJIT 1/00 STARTEO JA~ART 11 OR LA1U 

(Q J1A COOED Z) (~J) 

Agree Neither Du- D15 ~ ,.:1:- (0 U 0 

: strongly Agree Agreel 
I!Igr~e 

4;;;ree v .. nt/ 
. . disagree strongly D. . , 

a) Th!!! people t work. ~nth 
1 , 3 4 5 I 8 9 are very frlendly 

1Z • What w~~ yOU dOlf'lg i~ed,ately before 
you began thlS Job did you Cgme direct Dlrect 'r~ another J~b 
from another Job or what? (no unedployment perl0d) 1 

Unemplo~d (.Md suklng work) 1 
Hot work1f'l~ dv. to -

b) It 15 unlikely that 1 
I 5 I 8 9 wIll get prcnotlofl 111 2 3 4 

! my present Job 
<:) If semI! of the workers at 
~ place of work went on 1 1 3 4 5 I 8 9 strIke I would support 
th'" 

d) If I had il dlSpute Wl th 
.anagenent about my work-

I 
4 I 5 1 8 9 )ng condl tlons I other I 1 3 

wor~er$ would not supportl .. I 

31 .) When dld you start In your present 
'11-J1 ' (31-34 

I I 
I JOb (i e start wlth present employer)? EXACT OATE , 

(ENTER EXACT DATE AND RING COOE) ""ntn Jur I 
PS) 

f 
BEfore JAnuary 1971 1. Q 39 

(p 30)1 
Jatluary 1911 or later 1 ! If IJANUARY 71 OR LATER' ,JD I 

I b) How d ld you corae to ~Ar £.-plo)"Nnt Offlce/Jobcentr e I 
I about your present Job? Careers Sef"II1Ce Z I Advertl')enents 3 , 

Through friends/relatlves ~ 

Appl1ed 01rect (at 94te~ by letter etc) 5 , 

- 111 h •• lth 3 

I I 
• PregnanCy/chlld rearing ~ 

• Hol1day/Other 'personal cholee' reason 5 
• At sctlool 

~} Q 39 
• At col1ege/triining/further tducatlon (, 30) 

(0 U 0 I 8 9 , 
IF COOED l-S AT '1 (44) I 
b) What Job did you have before (that)' S_V 

NAME/TITLE OF JOB H.d pr.,lou, job 1 
No previous Job h Q 39 

(p 30) 

OCC 
cl Whit exactTy dId you do' (45-47) , 

I 
(DESCRIPTION OF AtTlVlTY) 

I , 

dl Old you have Iny SUperY1S10n or manaqement responsibilities? SEG 
I 

(IF YES, OESClIIBE AND GIYE I«l SUPERVISED) (48-49) I 
I 

Mullber of peep 1 e D I supervlSM , 
Other (STATE) .. _ .. 6 

c) How ~ny appllcatlons (or Jobs (as 
,.",. ~ e.ployer approached 1,"-'0; 

M. tte 00 
opposed to enqulrH1:s) oH1 you eake , 
before you got your present Job? One only --f--, I , (lhCLUOE PRESEhT JOB) 2' O'r IlOr" (EHUR HO ) 

, , 

, 
e) What quaI1flcatl0ns or stlll! dtd you Med for!!!!! job? , , 
(QUALIFICATIONS/SKILLS , 
lHC APPRENTICESHIP) 1 

() What was the industry. bustness or profession (of your sployer)? IHO I 
(50-51 ) , 

Whi dtd you cbose/dec1oe on thlS Job? (, ) (" ) 
, 

d) , 
PROBE Any oth!!r reason? -- I (J'-<U) I L4I-«, 

I 
RING OH( CODE I N EACH Ho cholce/Only job I could get 10 ·10 
COLUMN 

00 HOT PR(}IPT (Better) ~!J@S 10 10 
I 

Hlgher level/{more} interestlng Job 30 30 
I Good holldays/frlnge beneflts 40 40 
i 

CongenJal col1eagu~s 41 41 I 
Congenlal surround.ngs 42 4' I 

Convenlent for trlvel/near home 51 51 
, , 

Other (STATE) (,) } 60 60 I 
I Ho other reason - 88 

--+ 

( lllOOS TRY) 

Were :tOO In employ" or self-employed? £»ploY" 1 1'(52) \ , 
g) 

Self-.."loyo<l 2 I , 

h) Wheyeabouts dld you wor~? (EXACT ADORESS ~ REQUIRED, GIVE LDC I TOWN/OISTRICT/POSICODE) (53-56) 

I (LOCATION) 

I 

I 



• 15 • (t .) ""l I 

"'" AS< All I~~;' ,.--, " .. . 11 OI! lAn:R\ 11>10 _ .n< 

II • would yoo df:$<:nbe )'OUr pr~set\t Job (57) 
AS b~tte;. wor$t~ or about the same 
.as youI"' pre\'10US .)l)b i ~ttet' 1 

\to("se 1 

About "'" ,- !} 
S"'" tnings betterlso-~ Un Il9s .,orSt 

(0 C fi ) S 9 

!f fBETIER' OR 'WORSE' 

0) In what ways ts lt (£iDlER} RtUer' (1 ) (II) 

(OR) VOrs~" ( 5a~5gJ (60-61) 
{PR06f If H£CESSAAY pay 01 01 

Any other ways'} 
R!NG ~E COOE IN 'ACK COL ... N Hours of wrk 02 02 

~I'RO<"-! Hol \OJys/frl ng. bellcf'l ts 03 Ol 
the type or work 10 10 

It-vel of skl11fr~sponSlb'1'ty 11 11 

Interest(enJoymtRt 12 12 

Col1e!9ues/wcr~tts 20 20 

Surroundlngs!AbnOsphtre 21 21 

Travel to work 30 30 

(I) ---_._ .... 
O~.r (STATE) I 

60 . 
(11) __ .... . 60 

Don't krtfN/lnc h~e H betur! 
don't like It AS QUcn 11 . 

Ko other rus()1'l . 71 

(0 U 0 ) i!S 99 8S 99 

(N~ GO TO g 31, Q 121 

!:l~ ; 
I 

I 

Q 31 
(p 29)1 

I , 

I 
• I 
I 

I 
i 
I 
• 
I 

I 
, 
, 
I , , 

I 

I 
I 

i 
r 

I 

! 

--

""'ll""'! I.. ,~ . 
34 

• Jiave you.r na. on the bo!)ls of • prt'iU.t 
i (61~6!) 

mplo)'OOnt J.(jtnt1 or N)t? 1 2 
I 

8 9 

b Reply to i~y Idve~tlle.ent~ ~r 6dv~rtl~~ 
! for wor, your\e'(~ 1 l 8 9 

< CQ"t4et a~ ~loy~iS dlr~ct to ~~~ if i 

they had v.ca .. (;Ht~ '1 1 Z 8 9 

d I.CKlk at Job vaCoJnCHM io J Jobcef'ltr"f!' ~r 
£mployment Qffl<:t' I 2 a 9 

, 

• Expect to hear tne rtS\ll U of any JOb 
appl,c4tl0n(s) you'd ~d~1 I 2 

! 
a 9 

f Was there anything else 100 dH' to try 
ind (lnd _ork' (IF 'YES' STAtE) 1 l a 9 

. 
--+-----------.-.'---~-+---.---+----! U6S';;9 

3S • And fn the last .onth how .any a~"catlons 
for Jobs have you mdt (1$ 0'1'1>0$ to enqilTrilt5 ENTER _El! I 
only)? 

b For how '0rt9 ,ltoqether M'Ie you been 
out of wart, but looK11l1l (or I JGb. 
(lIt ttns current penOdOf unea:p.loYEnt)' 

!NIl\I A";K Q 36) 

Ltn tnan 1 IiHK 

1 welt up to 1 IIlU\th 

Over 1 D)nth up to :) 1IQftt.r.s 

(10) 

1 

l 
3 

Ovf:!r 3 lIOt1thS up to 6- IIlOrotns 4: 

~er 6 mnths up to t )'Hr 5 

OVer- 1 year 6 

(0 U 0) 8 9 I 
--~------------~·--~-~--i 



28 - (e 4/5) Col j $<>. I 

ASK All E~ THOSE IN CURRE'IT fJlPLOYMENT 1" AS< IF Q IQ , (DnED 3-6) (1l} 

ASK All WHO HAVE HAD PREVIOUS £!If'LOYI1ENT 
l ~ Cl) CURRENilT fHPlOV£O SIUC( JAlIiA~Y 71 AHD HAI;) 'PREVIOUS 

IQ 3", '00<0 I ~O ~ lJ WI6 LAS' l)IJE5!10H .S.EO) 

(e 5) 

Joo.' 

~_I ... !~b 

36 a (n i rroT tURREJUl't DWtlJYtI) $ui !!lDI £fIfPlOYEO BEf~£ (0 3 What ~:tat;tty WAS your last job (or myt! RIIIG 51J1*1ARt 
you f\Ot ~n In C!I'IIP1QjoYI\el\t b~f(lr1!') 

60 COI)I:O 1 
Sun Ht mp:1Qym!tit before 1 

IN. [XClllt1l: VAUnOO AOO/OO 'SATU'OAY 
NEver been 10 employment 2, 

JOGS' ETe ) 

HANE/TITLE OF JOB ote 
(72-74; 

\ltt-at ~x.,(:tiy (hd ,/00 du? 

(ilESCRIl'TIGI! Of ACllVnY) --

I SEG 
l'hd yev naVE 1f1y SU!)ervlS10tl or f!la.1"\.i9~t (n-75) 

~$po:"stt!ll'tH!s" (If Y£S, tJ{SCRI!£ lHO 
GIVE NO SUPERVIS£D) 

I~ HuItl(!"f' of pe:l)pte 
Sttpcrv \ std 

--~ 

II!Il 

d What qvallfl~atlQn~ or skl115 dlO you need for job' pnS) 

(QUALIFICATIONS/S.IllS 
IHe APPRENTICESHIP) 

I 
• What WdS the industry. bUSl~SS or profesSIon 

(or your eaployer}? 

(lNO!lSTRY) ........ _--------,,-

ITI'lAbs) ; Vere ¥ou an employee or s~lf-eMPloyed? t~lo1ee 

St-lf"ettP~o)'~ 

Vbtrf!~JJoots .ud you work? (EXJi,CT AOORESS tfjT REQUIRED. 
i 'P(a:i) 

g 
.IYE TOWN/OISTRICT/PO$TCOOE) Is Ill> (1-4) 

ILOCATlON) . c iIo Sl IS} 

,;:'::9) 

Q 39 
(p JQ) 

i 
I 

i 

I 

I I 
I , 
I , 

I 

I 

31 • 

36 • 

Could you tei 1 le why ytJtJ 
itH ,YOur (wei'\Qas/tUt] 
Joo" 
PR<J8£ Any otkt!f feiSOn' 
(P'OB( Fa. TWO MAI~ ",A~ 
'I.G o.r CODE In EACH COLUftN I 

Other ~e&~n$ (~ROa( rUlLY) 

(q 

R~tlr~nt from wor~ (a~ AOrm41 
retlrlnq 1ge fQr JOb) 

Il( ~41th/dts.bl~t 

Pr~nanci'/chlld re:lr1nt 

Ot'" .... on (STATE '(lOW) 

I ;:;j----.. ---------........ --- --- ---------- ------ -------- -----1 

11.1 
(la-Ill 

10 
11 
IZ 

'" 

(11 ) 
{l'lTij} 

10 

11 
12 
£!) 

: 

, 

(0 U 0) ,68 99 ,88 99 

HaYe you ever applled or COASld!rtd applYln9 to 6~ 
iMult.narrtU)lJna~ 4bout a problt_ U W'Jr'\ or .bout 
the cirCWMstant'S of lea¥lng a Jcb' (IF 'Y£$' 
PROBE fO. WHETHER 'APPtIEO' O' 'COH;IO('ED ONLY') 

If yrs (COO£ I O' 2) 

Vu " .POlled 
V.s ~ consldered 

~ (nelWI"'J 

b) Im.t h&ppetlta' Old you lU\: ltin(:p f!"VI UYOlieJ 
Who fNX!l" WMt adV1C~ wrt you gh'C!I';" {RiUORD Ut roLL) 

Z 

,-_3:...,'4 0 39 
(15-16) 

l 

I!, ''''''I 
I 

__ -+'(NoJ\I~!CAS;>!K~Qwl[!.9Li ----------------,I~-+j -- t 



• la . 

ASK ALL 

39. In summary, can I JV$t (heck 
(n the tut flllt!' )Ur"S. bO'loI Nny JCb$ 
!\aYe 1Ot( 1\;,,{wTih dlH@f'ltnt EtlPioyef'l 
(l!'1:chu:ho9 yQUr p~St'nt joBp 

""..!.' 

00 .. ne 
OM Ml)' 

! or ..... (EIITER /tlIllER) 

01 f---

.. .t. 
to U 0 ) 

b) And 10 the \~lt (lye y~~r$ how -any 
tt~S have you been ~n~plojfd and 
t'e9hured with 4: Jobc€<t"ttrt!. E.p'o~nt 
Off1ce or (~,.~er'S Offu:e (ulcludH'I9 thu 
tl" IF CURREHTl' U'EHPlD'ED)l 

8tt~ unemployed (see~lng 

.ork} but ~t 're91Itfred~ 

sa 99 

(lH2) 

00 ' 1+--11 

lttg \ $ tered ~ Once 

~ l or 1I01'e tilHS (ENTER MJM6ER) 

(0 U 0 ) 
r---------------------~~----t_--~Q47 

! 
'00' (p 14) 

Q 43 
If tl COOED ~'"""~R""'~ AND !l CODED ~ • """"""--) (p 32) 

Q 42 
'2 or IIOre

l +--') (p 32) 

ALL WHO HAVE BEEN REGISTERED UNEMPLOYED IN LAST 5 YEARS 
fQ-)9 tODE '01' OR '2 oR HORE') 
for h()'l,f .l!!!l III tata 1 hIve you btl!!:ll 
t)/'Ie.ploYf":d (and looklng for wart) in the 
PllH fl\'~ yt.rsi' 1 lIOt'ltn or ltS1 

( 23) 

1 
Over 1 IIOflth u9 to 2 IIOntM 2 

O~er 2 lOoths up to 3 months 3 
Qove:r J MOnths up to I) IIOntl1s 4 

Dlter IS .,ntt!!!i up to 12 .onths S 
Ov~r lZ ftQntbs up to 18 .onths 6 

O'tltt' 18 aonths up to Z yurs 1 

0." Z , •• rs (STAT£) 8 

------::-:-:-7.--
(Q " 0 ) ~ 

--""""~ ----------------t---t----t-

-
• 31 - (e 5) ;:!.' . ~t' 

(At' 1(i;ISruu:O U"""PlOyto I' PAST 5 f(AA5l 

<I • (t [TH[R) SInce bel09 un~IQ~~d tb's tIMe 

(Oa) l4:st tlfM!' YOO Wn! u~pla~d dtd }'(Ill n..'1C 

~ny dlScuis,on abDut Jobs or tarters wtth 
th~ staff ~t the (J~entrel£ip'o~enc O(flC!/ 

(24) 

Carters Offlce)" Y" A 

H. .. 1.' cl 
If Y[:S 

b) Was that J!J1t once whfn you 'fiigned ()rtc. (.h •• ,1g..o oa) 1 
on'. or .are than once' More th4n Ol'lce 4 

Othe, (STATE) 1 6 

(0 U 0 ) 8 9 

Ql!J. 
c) (EITHER) Kllte they suggestto} •• y 

(OR) Old they sU99~t 
speclf.c JOb V4C4I'1CI!S to (25 ) 
~oy. pr not' Ir yES 

Ho, (110 •• ) I, Q 42 ROaE How .. ny1 

I 
O.e 2 

Two 3 

3·5 4 

HO 5 
Hort than 10 6 

Oon't know 00_ 1I11n1 1 

(0 U 0 ) S 9 

IF ANY VACANtI£S S.l!G"GE"S:!!:"~ (COOES N AT cl (26) 

d) Old {that Job/any of those JObs) .... . 
sU1t1ble or ~rth following up? Yes .. ,11 1 

~ !lOst 2 
- l ff.'fl l 

110, (nollll of th .. ) • 
Don't t;nar; 1 

(0 U 0 ) 8 9 

(HOII ASK Q 42) 



. 32 . 
ASK All REGISTEReO UNEMPLOYED IH PAST 5 YEARS Col I ... ,. , ,,,-,, 
AND All wHO HAVE HAD 2' OR ~RE JOBS IN PAST 5 1EARS (Q 39. CODED '2 

I lIIr!loR( , 

0~:!1n et~:~ 
, 

42 ,) Do you con~lder that HJ n?'cent 
1"9 JOb ...... , I 

~ars you hive had 
, .. ~ 

(1) rhfflculty HI obtaHHflg Jobs' lU"") 

(n) lhfflCUlty In gettln~ eramotton? Yes. (had dlff1CUlty) A A 
IF 80TH 

Ho 01 01 } 00£0 

Oon't know/No t app 11cab 1 e to ae 02 02 1 OR ' 
p2 GO Td 

FOR EACH 'yes' AT al (0 U C ) .Q!l.Q2 .~.Q2. Q .3 I 

• 33 • (C 5) 
Co.!, I 5lr.l1' 

(~L E~PLOYro IH • .\ST 5 YEARS OR lOOT ElWLOY;O BUr KEGISTERED) 
{le as tor Q 4i 01'1 preVlO\lS page} 

44 • How 10"9 lioolll you say It lfoold take ( 3,) smeone to learn to do your (preSf!l'It/1ut) 
Job? A day or ltss 1 
(EXPLAIN fF HEC[sSAAY (1) S~Onf! with 2 days to • week 2 your kInd of background (1\) IncludIng 
obtalnlng any quallflcatlons for It ) 2 Wftks to I JDQnth 3 

READ OUT COOE LIST lf NECESSARY Over « mnth to ,3 IIOnths 4 

Over ,3 months to a yelr S 
Ovrr It yelr 6 

b) What do you t/'Hl')k '5/ Country's .eo~tclelplo~nt 
I 

W1S the maln reason (or 51 t\JItlon 10 10 , 
dlfflcul ty in Stasonal (Job) ~!asons 11 11 
(QUOTE)' 

(Don't know/Mever hao I Job) 1 

I (0 U 0 ) 8 9 

SH01I CARD £ 

RING ONE CODE IN EACll Ho jobs at nght P<1Y 20 20 

RELEVANT COLU"," No Jobs at rtght sIn 11 le:vII!: \ 21 21 

DO ROT PROHPT My age 30 30 

My health/dlsablllty 31 31 

b (Thlnklng now not Jl.I!it aboot your (35) present Job) how WOOTO you descrIbe 
yourself as I worker' Skll1td I 

S..l-skll1td 2 

DoMestIC Problems lZ 32 Unski1led/labourer J 

Personal record (eg prlson/dl~lssal/bad references etc) 33 33 

RaCial dtscrl.1natlon .0 40 

Shop workl!:r/retali , 
Whlte co11.r/,)erlcll S 

Other reason (SiAT£) Other (STATE) 6 

(,) 60 60 
Don't kn()W 7 

(O U 0 ) 8 9 
(11 ) 

Don't know why 77 77 SHOW CARD f B:~n W~~ld 
(NOW ASK Q 431 (0 U 0 1 88 99 88 99 

.\SKALL (1) WHO wERE ASKEO 9 42 (ABOVE] 

45 • Have you ever been on Iny of on lIke 
these schemes to enlarge your (J6·43 ) (44'Sl ) SKllls or work experIence? 

AND (11) U~H WHQ HAVE HAQ ~ llQ13 ~HI X m ellSl 5 lEABS HJ,J!A. (31 ) I 
- <;Q!lLQl) Yes ~ at pr~sent 1 I 

43 .) Are you • member of ~ Trade Unlon' ( If '110 ' • 
Yes ~ ltl put 2 PROBE Have you ever been a IIetIber") I 

If YES (CODE I OR Z AT ,) 110 3· cl I 
b) Wh'ch unlon a/was that" 

("J I TGWU {Trlnsport and General Workets) I , 

I«lRE THAN ONE COl)( MAY BE Ko ~ NOM: 1 1 
RIHfDJ IN COlUHH .) • YOPS 1 I 

I 
Ye. I (ALL - SHOW CARO F) • STEP 2 2 

b Are there any scheSles tIla t • TOPS 3 3' 
you would partlcullrly Ilke Sk,l1 Centn Cours~ • • to go on AOW? (,",RE THAN 

5 OH!: COO[ MAY 6E RINGED IN Oay/Block Releas.e 5 

AEUQ (Amalgamated UniQn of Englneerlng Work~rs) ar~ b;anc~s 2 COlU,", b) 
Ev~n1ng/N1ght Sehoal classes 6 6 

RALGO (Hatlonel and local Govt Offlcers AS50C ) 3 

USDAW (ShQ" , OlstnbutlV@ & A1l1ed Workers) 4 

Trad~ apprentltesh19 ~ e~leted 

~ } 1 
Trade appnmtlcesf'llp - oot cmplett<l 

NUP'E/COHSE (Public £.ttIployecs and Health Servlce Unlons) 5 

Other (STATE) 6 

Don • t know ttUIe 1 

(0 U 0 ) 8 9 

I 
~ p>j 

c) Do you thInk all Yes - (deflnttei}') 1 
workers shov ld Yes ~ quallfled (eg probably/most should. etc) 2 be long to a Trade 
Utnon. or not? It's up to the lmil'lldtHll 3 

.) 

Oth.r (STATE)) 

6 6 

b) 

I Yes - but don't ~now which 7 7 

Don't know/haven't thought .bout It . 8 

(0 U 0 ) 8 9 9 

I 
No ~ should not 4 

(O U 0 ) 8 9 
, 



• 2.'1 

- 34 • (C 5) "'" . SklP l",.., • - J5 ~ (C 5) 
, 

Co' I .... ~ 
(ALL EMPLOYEO IN PAST 5 yEARS OR HO' OlPLOVEO BUT • REG! STEREO' \ 1 ne as prevlQUs pagej .. , Have you ever se~lously considered (52) 
~dt1fNl up your" own buslneS$~ to 
be self-~ployed' Self~tmployed It pr~sent (main Job) 

~} o '1 
Sel(~employed at present (2nd JOb) 

Self-employed in the past 3 I 

Have serlously constdertd (but not hid) 5elr-~ploy.ent 4 I 
Hbe neyer serlously conSldered It 5- o 47 

, 

ASK ALL 

I ~8 a 10 genera I. Wl th regard to gett 11'19 . 
good Jobs do yO~ feel th5t any other (581 
9rooP 1n socaty IS gett1flg a better 

I deat than )'0101 and your hall)'? Ye' 1 
No :1 Q 49 

Don't know 
OR 50 

(0 U 0 ) 8 9 
; , 

(0 U 0 ) 8 9 I 
If '!N PAST' OR 'SERIOUALY CONSIOEREO' (53) 

b) What sort of buSlness have you 
: 

(been In/cons1dered)' Retal1 shop 1 

Koae detora.t,on/bullder etc 2 

Car repalr/mech.n1cal servlteS 3 
I , 

Manufacture (STATE GOO~S) 4 • 

Otllor (5TA11:) 6 

, 
Don't know/Hadn't thOught ] • : 

(0 U 0 ) 8 9 • 

ASK ALL 
I , 

I 

IF 'YES' 
(59-60) I 

0) WhlCh ~roup 1" pert1cular1 'WhIUS' 10 I 
(00 NOT PROMPT. RING ONE coor ONlY) 'IU5cks j 11 , 

'AS1AM' 12 • 
The .iddle class ZO I 

The wealthy 21 I 

Other (5TA11:) 60 I 
I . 

99 ! (0 U 0 ) 8S 
I 

c) Why do you unnk that is? Why <IQ I you uy that' PR()I!( AIiO lIE CORo MU (SHi, 

I 
SHOW tARO 0 

, 

4] ( am 901"9 to ~ad out suE state.eAts about JOO'i Ind the problem of 
I 

fuxhng won Could you tell _. for f!'u:h one. how (4r yoo Agree or 
, 

dlSagree7 (READ OUT NIl) R1NG ONI COO£ fOR (ACH) 
I 

) 

1 
! , 1 

Agree OlS~ rot ; 
Ag .... Helthl'!f 

()n6gree rele- o u 0 I 
strofKJly agree strongly \/ant/ I 10 K 

a People lIke .e have no (54-57) I 
oppartunlty to use thelr 1 2 

I 
1 4 5 1 8 9 , 

rul s'b 11 s .t work. 

• Jobcentre~ and Employ.ent ! 
I I offlceS 5re very helpful 1 2 

! 

l 4 5 ] 6 9 
to people ~ho are try1n9 
to get a Job 

I 
I 

~J·6' I 
I 

c It IS a~ easy for a bl~ck I or brown person to flnd a 1 2 1 4 5 1 8 9 
sUltable Job 1S It 15 for 

I , 
it Whl te person 

d The Trade I)ntons are not 

r 
Hlterested lA the 1 2 3 • 5 1 8 9 
probleas of ~ople 11ke .. 

J 



• 36 • 

ASK ALL HOUSEWIVES WOO ARE /lOT ALSO CWE/HIJH 
(RH ER to AIlDR£s$ Rf:t;OiW TORM~7U?n:H£tKJ (ALL 01'HERS) +-~ 

49" What a the {mm} OGcupatlon of the Hal" 
w~e E.1rncr/HtM: of )'G'..tr ftoijsehold? ,1nt 
the name of t1tle of the Job? 

''''',/TllLE ~ _____________ .~ ____ _ 

b WJiAt eu(tly do they do" 

(DESCRIP110N or ACTlVl!Y) _________ ~ __ - __ _ 

----~-------------------

i Do tl\f!Y MW any supervt'HOI1 or N-~1Mel'lt !"9sponsd):11ltits1 
(IF YES, DESCRlBE ANO GIVE HO S~ERVIS£DI 

d Wh~t qulllf1C1tlons Qr sk11is do they n~ for 
1!.U1 Joo?" 

MombtT of Deople 
SUpervlSN D 

(QUALIfiCATIONS/SKillS IHC APPRENnCESHIP) ______________ _ 

e W'h4 t lS the H'Idustry. bus iNtH or 
proftss1qn {of thelr emplQyerl~ 

QCC 
( 65.£7) 

SEG 
(6S.69) 

• !~O 
, (lo·n) 

Q50 

• 37 • 

SECTlOH C. EOIlC.\ flON 

ASK AU 
50 a How lUny j1:!IH'! of full-tlMi!! !lduelhQn 

ha,;,e you hid. tfMt 'so f1"'M Hartutg 
s-chool .nd 1ncludH~ ,oHe9' or tir.e 
as a Ntun:: student? 

hJ (Stnee ieavlng sc~l' have you had 
: ny further edt,iC.\tlQt11 such IS 
i (REAl) 001. ~!"" 'YES' OR '1<0' rem 
, EACH) . 

StlH 

Ho full~ti.e education 

1-+ yeATs 

S-9 yeArs 
lQ~ 11 years 

12 .. \4 yurs 

15 y •• rs or more 
in full~tUn eWcatlon 

(0 U 0 ) 

Ye, 

(t) rlJll~tlu at Unwtnity or COllege? ! I 

(il) P'art ... hlH! (including d.)' {)r bloc\: relustl} j 
at UrnvtN;Hy or Collt!'g!1 i 1 

(Ill) Open UnlV!r$tty' I 

la) Correlpc)Met«:t collegt' toor$e:1 ! I 

HI! EXCLUDE IJ<'( Anything els~? (~TAi£) I I 
TAAllt!HG SaltHES 
COV,.EO Ai Q <5. 
(p III ----.. 

!!.'! 
(1·4) 

(S) ® 

(1) 

3 

• 
5 

• 
1 

a 9 

. (e·ll) 

I 110 
: 

Z I 
Z 

.. -::-
Z 

2 

2 

$ln .•• 

, I 
I 
! 
! 

l 
I 
I 

i 
• 

I 

I 

i 
I 
I 
I 
! 

I 



- JIJ -

51 3 1 »&'1/e yoo ;t.lHtd an)' UamtltHIOn'$ (lr 
ObtUMrl any (fOrffl4f) qvallfH:d:l'Q~$. 
$)nce school' {tOOt HiGHEST ACH1(,tC} 

ProftSS1')Oil iivahflcauol1 {1K! l<ll cHor, 
k<oonUflt. Or ) 

UnIverSIty of PolytechnIc Oe9ree 
Teacfllr.t}/li\.IrSlng thploma or ~rtlflcate 

IiNC/WHO Ihploma Or Certl;-lcate 

ONO/ONC!C! tJ allj ilul Id~ 

Other Trade or vocal 0"a1 Dlploma/Cert-;f1cate ~STA'iq 

01 

OC 
03 
04 
0\ 

06 

No po~t schooi qUdllf1{3t10n 
IF AllY I'OS: SCHOOl QUAllFlCATlQfI (CC", OHI5) r 
b) was tha (.l .. ardedj It! Gre-at I 

AA« Cl 

PS) 

I 

tint"'H'I or ;sOrQ&d" tf!- Bnt;!!;\- ! 

,. 

~ f' 0 S/ 

Abrn4d ~ but 8rlt!ih exaa,n)ng bcdy 
A!;r~d ~ not Bnhs:h l'.lIimHiillg bot. 

~hro.d don't know whether ar.t,~h 
eXilllfll1l9 bJcy 

(0 U J ) 
if '00 !'<lsr SCHOOl QUALlflCAllOIl (') (01)£0 AA) 

<) ~~ve y~u ~~S~ 4ny school (Ielw'~j 

C~rtlfl'!~ ~xams' {COOt BltH(Sl 
AGHEV£Dj 

Get '(i' ltve:l/Schocl (er: f'lCl'e 

eSE (or 5t.lea'" 

(N 8 iF Kl'lCIHNti/OtID/ONCj Any tHher qu,\i; heat n)A Jlei\tH~11Ki (SiA7£) 
City and (~~14~ (ODE AT 
') 

If A" PASSED .r 'I (COOES 10-60) 
d) Was trn<;;: {o)warQed) In Gre.n. 

BrltA<n Or abTo~d? In Bn tlun 

Abroad * but SrHHh eu.nllllng body 

Abro.sd not 8fl tal'l: hallln ill9 body 

Abrqad don't ~~ wh!ther Srltl$n 
exatltll'ft9 body 

(0 U ~ J 

4) 
a ~ 

113-14 , 

10 

11 

11 
Ii<) 

/1- 0 SI 
I 8S, -"ili!l 

1 I 
I 
1 

4 
S , 

- 39 .. iC 6) Col { 

(ASt: Atl1 

5l a no you n4~~ any ch(Jrlre~ {In the 
household} ~9ed under $1 

r-__ -jill::I8.~ 
""I 

53 

(iF YES ENTER, NiJMt.u:i< M SHtGl.£ (HCH) 
eN 8 DO troT INCHHlE C-tllLORE.Jt wo AAE 
IIDI RELATEO OR foR WHO!! RESP!ltIDENT HAS 
No RESPONSIBtLlTY) 

4) Under 5 

b And do you have any etn hrren aged 5 or 
over In pr1mary s,hool' (iF 'YES' 
ENTER !<lIMBER) 

1~~:lf') r::=::::::: . & b) 

r--l B ;: ~O~C I 'rm-W I 1.3 GO 

c And de yOU ha~ti any ehlldren In secondary 
: school (lflCiudlo, mlddle ~thool 6th fo~ 

J-"5:..J7 '---+---11. TO Q 66 .P (P'S)j 
: cctiege, sp~cl~l or cmamlty school)? 
• (If '~ES' ENIER 1I1Jt<IlER) . 61 

AS. All WITH 'HllD!RENl IJHDER S IH HOUS(HOlD 
SlIOW ,lRO G 

(flQeS the clnld) 
OR: (Do any of tht: tin ldren) 

go to 4 nU~~er1 or piaygroup 
of any );'tid' 

(COOE fiRST l ME~~lO'fO) 

RING O~E CODE tN EACH COllll'lH 
Pr1m&ry s~hoQl (I e HOT 

mlRSERY CLASS) 

Nursery clu~ In prula:ry scitool 

toc"l Authorlty Nursery 
Cln ldctnder 

Play qroup 
Day oors-try or C1"'l!che 

Pnv,;,te: nurz,.ery 

Other (STAT£) _________ _ 

Ho/{HoM)jNo other 

(0 IJ 0 ) 

I 
! 

I , , 
10. 10 • AS< 

': Q 54-57 
II 11 . 

12 12 

ro 10 

30 3<l 

40 
40 n" 50 50) . ; 

.0 60 f 
11 n 

aB !Ill B8 99 

, 
~
fHAS PRIMARY" SOtOOl C"ILO (0 52b cod.d YES or Q 53 cooed 1) GO ~---l_J' I 

: TOQ54 .,. 

. If HAS SECONDARY SCHOOL CHILD auT HOT PRIMARy GO TO Q 58 (p 42) I -I" """" .. "" .. ,-------------r--+---r 



• 40 • (C G) 

ASK ALL WHO HAVE CHILD(REH) AT PRIMARY SCHOOL 
(Q 52b) '1£5' AROfORQ-" toDt I) 

5' • How ~ld 1$ your {youngest) 
C.hl1d whO 15 at pnmary $dlOo17 Under S 

5 

6·1 

6·9 
10-11 

(0 u 0 ) 

Of And 15 that .. boy or 9 11-1 '( Boy 

GIrl 
(0 U 0 I 

ASK O's 55-51 AB.OiIT TOUIill£Sl amo AT PRli!ARY SOlOO!. 

55. wttat school does {he/&M ,. the: 
yDtlnges t} 90: to' 

WRI Tt IN 

bOld yr:!-..J ha'tf5 4!'lY c.ho:lce Of' tGhooh 
trust {he/she} could go to' 

Other (STATE I 

IF 'US' 

<) h (stNOOl) the one you 
~~.~~.~. (h ,'I'MI'" j to 9(1 tt; 1 

I~ 
56. Mw do yOU f"~ {tHUJi} }$ gtthflg 

Hot tnswer&dlref'uud 

(0 U 0 ) 

'res. ct\<nce 
No 

(0 u 0 I 

Yes 
No 

Oidn't really mind whlcn school 

,~l 
(31 ) 

Qn~at school lfl te~s of (h1$/htr) 
tdvatlon ~ \oKJlJ 14 you say (READ OOT) Very 'Well I 

hid)' .ell 2 
(Cl"m H) 

Hot v~r'l we II l 
b A~ hov do you rett be/she 1$ 

gettlng on SOC1Jl1y wlth the HOt ~t 4Jl well? • 
otiu.!'r- d'ithtren tREAD tJl.rj) (Don't k_l 1 

(0 U 0 ) a 9 

~.I ! .... 

I I 
\l3l 

I 1 

2 

3 I 
• • , 

'$ 

I 8 9 , 
(24) I 

1 

2 I 

8 9 I 
(25 ,26) 

I 
i 

6 , , 
e 9 · 

(30) 

I I 
Z 
3 

So~:.1 • 
(32) I , 

I j 

Z 
, , 

J • 

I 
4 

1 

e 9 I 

I 
, 

• 41 • 

i'~l V!lH CHILD !YOu.oESi) ~l PRIM~ SCri6GL) 
S!l<)lI eMU H 

S1 ~' HQ\( s,at1sf,ed are l°U .Hi; l~ 'SUn4l>"o 
of educatIon prnvict4 ~y t~e $cnoot" 

b) How ea!;y do you flMd It to get lnfo~tlfln 
about your dnld'S pr09re~s at school \oI01ild 
yoo say (READ OUt) 

c: Have you {or YOU!" h",~.)ndbnh/tt\,1ld·s 
P.H'!rl'1t) tver bdn to talk personally With 
t~ ht!ad teacher -I),. dass tea,htf about 

(e 6) 

Very satHfI~d 

fat!'ly satufled 

R"the-r du:satlSf'l@d 

Very dHsatlSfu:d 

Don't kn(p.i 

IQ U 0 ) 

'fery easy 
fa lr1y usy 

tt1fficult 

or H;tvf yOU not tned~ 

(Oon't i:OOW} 

10" 0 ) 

jGttr cfi11o's scbOOhl't9. \n<;lu<hng on O'ptt'l days) l~s • ofttn 

If 'YES' ---

Yes - .a few tllli!'~/ot'lCf 

Ro 

(0 " 0 ) 

d} What was it Ibout (Gn the l~st 
occaSion)" fro HOT PROH!tT) GtMr41 prO'lrr~s - on oper. t!ay 

Ceneral pTogr~ss ~ on a speclal V1S1t 

Absence 'rat school 

BfMvlour problet'ls 

Content of lessons 

Culturai/!"!lc1al proble:es 

Other (SI.T£) ________________ _ 

e Iillye:fO\l Gi' {yoor hYsband/wlfe/dnld's 
P'.H~nt} -e .... .er Attended a :PilI.r~l'It Ttacher 
ASSQ(1at1on meet'"9 or other parents 
ll'eiltlng at the school, apart frcn Op4l:n 

(0" 0 I 

Y(!'$ - .ttttndtd 

Ho - not attended 
da)"io1 (If 'HO' PROSE Dots the SchOOl 
have ~tll''9'S for pl:N!nts. or not?) 

No - school has no parent 
l'il(>etlrlgs 

IF HAS CHflD(RfH) IN s£cOHfl,.i'· SCHOOL (Q 52< I 
COOED 'YE~' J .... GO Ta n 51! OV[T<l1iAF • 
IF /ro CHilDREN IH S£COflllMY SCHOOl. iQ SZ, ; 
cOOED 'HO': SK!!lnn 63 (2 44) . 

Oot;'t knqw 

IQ U 0 ) 

I~,I 

! 
(JJ) 

I 

Z 
l 
4 

7 

a 9 

p.) 

1 

2 

3 

• 
7 

, 8 9 • 

n , J-

a 9 
(36) 

2 
l 

• 
S 
6 

; 

(lS) 

I 

2 

3 

7 

6 ! 

SUp 

I 
I 

.) 



ASK All WHO HAVE CHllD(REN) IN SECONDARY SCHOOL 
! ~ tonto 'ns'} 

S8. How 014 :s jfJur fotdest) cluhl w~ lS .it 
Setond.ary ",!looi TOI'!i"7o,. (olltSt/sPf'ciaU 
Com.U~ltl school)' 

I ASK Q,,59·:62 A800r OlDEST O!!lO AT SEtOHOARr SCHOOL 

59 4 Whlt school does (he/she - tht! 
olden) go t<I' 

It 6) 

10-11 

12-1J 

14-15 
16 
17 

18 

19> 

(0 V 0 ) 

Boy 

Glr) 

(0 U 0 ) 

WRITE lH _______________ --, __ 

Hot .nsweredlre(us~ 
(0 U 0 ) 

b Old you h.ve 4ny cho.ce of ~ehool1 
that {he/she} could go to' 

I iF 'YES 

(0 u a ) 

c} t, {SCHOOL) the OM 'fOIl ~ 
(n1a/ber) to 90 to' 

Dldn't ,. •• lIyl,'nd .tlleh $t1'1oo1 

i~.1 Sat, 

(3,) 

2 
l 
4 

5 
6 
7 

8 ~ 

Ho) 

(41-" ) 
B! 11 

1 

Z 
l 

I 
I 

q 60 I 
j , 
! 

, 
! 

60 • How do you (HI (CHILD) 1$ gettIng 
Ed~J 
~: ..... . 

('1) 
1 

····I-~ 
(<IS) 

! 
011 ilt school H' terus of {hl$/lier} 
educatlon ~ would yOu S4Y {REAb OUT) 1 

61 • 

- 43 -
(AlL wrlH CHILD (eLDEST) AT SEC(lltDARY SOOJotl 

SHOW CARD" 
H;;"'~-~-tlSfle4 ire you With the ,Utldlr4 of 
educattOtl provldtd by the s(:nool 1 

b How euy 40 you find tt to get 
u\fonaaUon about ywr dnld'-s­
fu"og:re:n .t school) would yoo-
say (",All OOT) 

c h've 100 (or you~ bU$band/wife/c~11d'$ 
pilrl;1nt) ever bftn to u u: persona ny 
wHb tb. hea.d ttacher Gr c1i:$s tHcher 
,bOOt )'t'Iur ,tuld'! schoohng. utc:ludlrl9 
on Open days' 

le 6) 

very utiShed 
Fa,rly S&tflfJtd 

Rather dl"atl,f," 
V.ry dl".tl.fltd 

Don't kf\()llol. 

(0 U 0 ) 

Very .1$1 
,.,,.lyeu)' 

tHfflcvlt 

Gr ~aye you not trled1 

(Don't knew) 
(0 U 0 ) 

lilt " oftett 

Yts ... few tias!ance: 
Ho 

(C un) 

1;te1'lEl"'Al ~ttU - cm Open o.y 
Gener.: progr~IS • ~ 0 ipetf.l viSit 

Abunet fr~ schoo 1 

lIehnicx.r problMls 

Content of lessons 
Cult1JrAl/n.;1al problet1s 

Ot •• r (STATE) __________________ _ 

(0 U 0 ) 

Qkll 

(CAAD H) 

VtJr'j wll 

FI'rly well 2 

e Han 'ifA' Or (your hush4ndhtlf./chtld's 
""rents.) t-vt!t attandN 6 Parent Teacher-

2 Al~GC'.t;Qn ~tlng or other PJrents fe. ~ .tt.ndfd 
tft"tlmj .t tM st-bool1- Hf 'Ill' PROBE 3 

Col.! 

!'9) 

2 

1 

• 
7 

8 9 
(SO) 

1 
2 

J 

~ 

1 
a 9 

(51) 

I 
2 

J~ 

8 , 

(S2l 
1 
! 

l 

4 
5 

6 

1 

8 9 
15lT 

(~) 

1 

! b And how do yOu ft!1 he/sl'l! l! gett1nlJ 
on soelall,,;-'lth the othtr c:iltldren 

. (RE'" T) 

Itot Vtt',lI wen 3 ~s U;e 1Chool have Mt!:'tlngs for parents. Ho .. not "tteWQ 
~ot U An wtH' 4 -4 or not?) *' .. school hIS no parent .tt1ngs l 

SklP. 

, 

.) 

I 
("".'t , .. ,.) 7 7 tlOo't _ 7 

_~+~~ ____________ -i"O~U'Jq!..-LL·i $!L!9C-j-,,-a n ---1------ __________ ~J"'O~U..!O'-')4j :.8-!-9 -1)-



SECcNfAAY - 44 - (C 6) I:!.' Ib, 
ASK IF OlOCST CHILD AI_ SCHOOL IS A GllU. {O 5., COOED 21 

, 
62 , A~ It 1$ normally arrafi9ed througn schools. (If BOy) o 63 

lUy I ask here If yQVr daughter has bHn {SS] 

vaCC1natec agd1nst RubellA. that 1S German Measles? Yes I- Q63 
Ho Z 

Don't know 3- D 63 

. ~S - (t6) 1~1.1 Slu.. I 

(ALL WITH CHIlD(IifH) AT PRIMARY OIl S£COIClARY SCHOOL) " f ... OR. {Do lny of yool" Chfldrt:t\! to t th acnent to I (Does you,. cMld I I! 

Iny ext,.. schools or cllUU tn 
(61) 

addition to their ordinary school? T .. 1 

110 Z. Q 65 

~ (56) (0 U 0 ) 8 9 
O} Iln)' 15 that? Kat old enough/Just st.rted s~condar)' $chool 1 1 

00 NOT PROMPT Was advlsed .g~ln5t ~t on mediCAl qrounds 1 , 

(PerSonal) fear of danger/sIde effects 1 
I 

Don't bel'eve In/don't thln~ It worthwhlle 4 I 
School hasn't arr,nqed It (yet) 5 

I 

Don't know ,about/not heard of Rub~lh v,cclnulon 6 

r Other (STATe I 1 --_ ... , 
Don't koow {no det.ll} B I 

10 U 0 I 9 I 
ASK All WITH CHILD(REN) AT PRIMARY OR SECONDARY SCHOOL (51) 1 

63 • OR (Have any of your chlJdren) ••• Yes (In 'ordlnlry school i 1 I 
(Hu your dnld } ChIld (only on~) 1$ In 

I 
any spe~l'l or adoltlonal teachIng 

n ! help in th~lr schools' 
speclal/(ommun1ty school 

,CODE 'YES' II NOlI OR IN mE PAST) Ho (no SI)t'CUl help .te) 

Don't know 

(0" 0 I 
, 

L~ i .. _(-

IF 'YES' SHOW CARD I (01 111 
, 

b) What ~lnd of speclal Or 1><11 1'9) I 
addl tlonal UI(I.chlng 1 $pecu:1 tu(hers 1 1 

, 
(RING ONE CODE IN [ACH Reaedlal clAsses I Z 
COLU"", COOE FIRST I , 
NE NT! OH( 0 I WIthdrawal clAsses 1 l 

, , 
Out of hour$ tel.ChHHJ 4 4 

Oth.,. (STATE) (I) 5 - I 
-~- I 

(l' ) - 5 

{Ho ot~r type i - 6 I 

If ''tESt 111 IU] 

b) WhAt school or claS$~S Ire (63) (64) 
theyl RING ONt COllE I" Blld:/Asiu (' Saturdtyl I 
(AOI COLI..tVf. CODE FIRST t 
K;NTIOllED suppleMntary ICnoo 1 1 

Bllck/Aliln holtdlY school 2 2 

Mo.que/Toople/Churcb 1 l 

SolidlY .<hool 4 4 

Other (STATE) (1) 6 . 
(11 ) - , I , 

.illiL Iou 0 :8 9 8 9 r 
65 I MD ~Oo If\)" of ~r Chl1dt'enl !lOt<> (65) I 0... :/Wr child 

any clubs, societies or AssOCiations 
TH I I for children, outside $ehoo11 110 2+ Q66 

(0 U 0 I 8 9 I 
If "ES' 11\ IHI I 

I 

b) Whltn clubs or JQclttieS1 (66-61) (66-69) I 
CODE fiRST Z I£NTrONEO Cub,16rownr •• /Scoutsl I 
RING 0"£ tooE I" EACI! COlIHI 6IIl,",r 10 10 i 

Ioyo/Glrl. Brigo •• 20 20 I ChUr'cw.osqUt club for young: people 3D 3D 

SPOf'U cl~b 40 40 
, , 

Youth club (1) SO 
, 

(STATE _) 
(11) _~ ..... I SO 

I 
Don't ~now type 1 1 

, 
I 

(0 J 0 I B 9 8 9 I 
cl And 1" whAt s-uoJect(sj waS that' 1'1 {Ill I (RING ONE COO( 1" EACH COLUMN, (bD) I'T) 

CODE FlRST ;ME"TlONEO) fnghsh lllngu-I9t" 1 1 I 
Other 'ethnIc) language I 2 i Gt!n~ral/~11 subject 3 l 

f 
Other (STATE) (11 5 -

(" ) - 5 

Other (STATE) (I) 60 i I 
( 11) 60 

I 

(0 U 0 I 8 9 8 9 i , , 
, • I 

I 

I , 
(No othl!r) . 6 

DoI1't k.now 1 1 

(0 U 0 ) S 9 B 9 

I 
i 



• 46 • (0) ~l I Ski, 
. • U • IC 6) <0' I 'bp 

ASK ALL 
. . ~ 

SHOW CARD 0 

66 a ArE! there any partlcular changes or \ 
uapl'QvelM!nts you woold hk~ to see 

(70) 

Hi the schools HI thlS "rea' Ye' 1 

61 COuld 'IOU tell lie how f,r *100 agree or 
dls4gree wlth ta~h of these stHeNnts 

Ho 
, 

H I'fot relevant to m/us Q 67 

Don't know I 

(0 U 0 ) a 9 I 
. I 

IT ''I£S' il) (,,\ I 
b) Wha t changeS Or Jltpt'OV8leI'lU (71-n ) (73-14) I would yOy hl:e to su' Brlflg back 9r~rlsflectlve 

(PROOr Anything eltte") schools 01 01 I 
RlfG 011£ COOE 00 

~e schools for 9''')\ only 10 10 i 
(ACH COL""!! Hore schools 10r boYS only 11 11 I 
00 IIOT PRa.?T 

School nurer to ha. 1J 1l I 
Bttter bulldll'1gs/equipneRt 20 20 I More teacher, 1\ /1 

Better teachers 21 21 I 
I 

More lOner J~nt on schOols/fduc&tlon 23 23 I 
s.aHer classes/lus ovtrcrO'ffCI1f\9 14 24 · 

Higher stAndards (of tducatlon) 25 25 I 
Better dl1clpl1ne (in school) 30 30 • 

Setter discipl,ne (In the 5{nets) 31 31 I 
Strlcter unlform/sttndlrd of d"es~ 32 J2 I 

Setter 50(1.11 .lX 11'1 sc,"-ools 40 40 • 

(OppOrtuni ty for) *Ire plrental 1nyolv~ftt 4) 41 I , 
Other (STATE) I') 60 . I 

I~EAIl ooT RlfG onE 1175-19 
COO£ FM EACH) 

1o". 
_ot 

Agree I Agr •• 
D'ugree reJe-

(0 U " I 
urong\y ,lelthtor I,greto strongly v"nt! 

o k 

• You cln onJy get on In 
! 

11fe If you do well at 1 2 J 4 5 ] a 9 
~chOol 

b The local school~ pfOYlde 

I I an lMPOrtant centrt for I I l 4 5 7 a 9 
the comnunlty's \oclal 
hfe I 

c leachers should .at~ aor~ 

I 
effort to get to know I I J 4 5 ) a 9 
parentS of children th~y 
tuch r----.... I d rh1$ area needs .a.re I 

nursery Sc.hools" for Chl1d 1 I J 4 5 I 8 9 

-ren under 5 I ! ~, O~, ~;, .,~ ~ CHILDREN At sCRool I 
.) Our children get ~s 

good an education as 1 2 J 4 I 1 B 9 I Any others of the 
sa.e age 1n a~ltaln -_._. ) 

I" B INClUO£ 'Setter' 
I 

W1th '1$ gOOd '5') I 
SPAA( I (80) 

, 
In) . 60 t 

HOttltll9 ~he . 10 

! 

I 
Oon't know/no detail g'~~n n 77 

(0 U 0 ) • sa 99 88 99 1 
, , 

I 
I 

I 
I 

, 
I 

I 
I 
I 

, . - "~ .--
" - - . -



-
- 4ll - L~1./ SIu, 

AS, Atl 
I : 

"" (1-4 ) , 
68, 'n gl'nerai wHh regaNt to education. !Co (5) <D 

not Just scoools. do you feel thit (6) any otMr group HI $odtty gets a 
b~tter deal than you {and your f~11y}' Yu 1 

. . 49 • (C 7) 
Co...!.' IlIt.1, I 

ASK ALL SEeTlOH 0 H[ALIH 

69 .jow (;!In we move onto Scmethlllg l!1se wnlcn 
affects. everybody And the way they lIve- ~ 

the questlon of healtn (13) 

• Are you regIstered wlth a Ye, I~ Q 70 
No 

;} Mot rtlevtnt to .e/us Q 69 
Don't know 

(0 U 0 ) 8 9 

doe tor 1n Un s ar~? 
110 _~. __ A.._ 

IF 'NO' AT ill) 
I 

.) Ar!! you reglstl!!red ",1 th a , 
doctor somewhere else' h' J~ Q 70 

IF 'YES' (1-8) 110 • 
b) WhlCh group in partlcuiar? '\It'll tu' 10 

(00 NOT PROMPT, RING ONE COO< OHlY) 'BlACks' 11 
(0 U 0 ) 8 9 

IF ·~O' AT b} (I,) 
'Asians' 12 c) Why are yoo not re91stered WIth 

The ~1ddle ,1",s 20 a doctor
' 

(RIHG ONE COO£ OHlY) Don t see the need/ney~r ~d 

The ••• 1 thy 21 00 HOT pR'(llipr • doctor (tU} I 
Recently "v~/not got around to 1 t 2 

Other (STATE) 50 TrH~d but was refused/Or 's hst full etc J Q7< I 
Unable to ftnd a doctor W reglSter Vlth • (p 52)1 

(0 U 0 ) 88 99 Other (S TAlE 1 G 
, 

(9-10) Oon't know/nO p.a.rt1cutar ruson/h&vrn't thought about It 7 1 
c) Why do you thll'1I that h? Why do 

y01J "Y th,t' PROBE ANO RECORD FUllY 
(0 U 0 ) 8 9 I 

ASK ALL WHO ARE REGISTERED WITH A DOCTOR ! 
(Q 69, COO( 1 a. Q 690 COOED 3) (IS) 

I 
10 • How 10119 have !tOv been reglstE'~d 6 -anths or less I , 

, 
1 
I 

wlth your pres~nt doctor' Ovtr 6 aonths - Z years 

~} I 
, 
, 

Over l years - 5 yearS 
Ov@r S years ~ 10 year! 

Q 11 
Oyer 10 years 

(11-12) 

If 5 YEARS OR lESS (COOES 1-3) (16) I 

.) Wer~ you re91stered wlth a I 
d,ffer@nt doctor before that' Ye, A 

, 

80. not rt91$tered prev1ou$ly ----!:! Q7I 
, 

IF YES AT bl l/'rfe mved to dl fferent 6TU J i 
<) Why dld you change doctors' Dr .oved/stopped WOrk • I 00 HOT PR<JolPT VI'S dhsa t lsfled wHh Or 5 

I 
Fallllly reasons .or 'Clr<:~$tan,es 6 I 

Other (STATE) I I 

I 
(0 U 0 ) 8 9 , i 

I 



n , 

. so . (t 7) 

(ALL R£.G.'ST!:RED WITH A llOo;TORl 

Have ,YOu ever fe it you wanted W change 
decters ~cau$e }'QU were fIOt SJtlSfleQ 

{"",ntH to eh",,!]e} 'Wltk yoor wn (preS£f\t) doctor? Ye, 

IF YES 
bJ Why dtd yDU ~ change~ 

No 

D1tSltufac.tH)n not uriws e:flOU9h 
to bother 

Cln s~e: 41fferent Or Cs} 1n saae practic! 
lr'ud to change, but vas "'fUSK 

No other Dr nltlr toougn 

Ho better Or '1. (In the .ITU) 

"'" I 

(17-18) 

A 

",,,+!g~ .. ~ 

20 

21 
11 
n 
l3 

Oon't know of any othfr" d'O-CtDt''S 14 

Other (STAlE) __ .••.••. _._ ••• ___________ 60 
Iba't knOW 11 

(OUDI as 90 

tALl) 
HtJIi: (hd you (bl)Qst! your 
Prts~nt dC(;wr' Surgery fturny 

Wanted Or of saM! ract as NySttf 

titntid othf'r Doartlcl11ar type of Or (eg fMlle; 1 
(STATE TVP£) _________ -;J 
Or Wl:S tKa.tnded/asked SOMOn£ to reC\.'lllMtM 

I doctor 

Got 11St o( Dr " fro. Post Off\Ct/~ls.whtre 
Ho crn:nce/only Or .\'61110111:' 

Other (STAT!:) _______________ _ 

w't r~r/dooJt know 

to U 0 ) 

(19) 

• 
5 
6 

i 

$kl$J 

Q72 

I 
1 
I 

(All REGlSTERED WITH A DOCTOR) 
13 a 1 s your doctor' 5: 5.ur~ry tht 

nearest one to ~r 'U::4M' 

b AM U It In ,. tlealth Centre or lS 
I t ttte doc tor i $ QIIm surge,.}', 

(:} h lour c;JWn diX; tor I En 
or • l«IIIM,.1' 

• SI • 

.. AtvJ f,iofS he/the wart .lone Of 1.$ ht'/snl 
j at!IIilber of a tea ~1 th otheor dO'tor~ t It 

le 1) 

Yes, ne.rut 
Sa. {:hstence IS others 

Ho, Mt ne..,,..,, 
O<mlt MlOW 

iO U 0 I 

Health centre 
Own surgery 

Don't l.nw 

(0 U 0 I 

110" -. 
(OU 0 I 

'0I'\e (tingle Or practlct) 

T"'; Group prlttu:e (IlOre thJn 

IF OI/N DOCTOR 'MAlE' lH A 'TEAlI' 
~-I u t~ .Hh cOde 2 At dt (OTHERS) 

e) IS tMre iI 'If{BVl -doctor In 
the pr-.cti(;@ you 9(1: to? 

I Or ) 

~I" uf'lgle or tt .. pr.dice 
(0 U 0 ) 

Yu 
Ho 

Don't ):oow 

(0 U 0 I 

Co.!: I Ikl.p 

(lO) 
1 
2 

i 
3 I 7 

f-!.~ : 
(21) , , 

1 I 

~ i 
3 i 

8 9 I 
I !lZ! 

I 

Z 
$ 9 

(23) I 
l- Q l' 

, 
I 

t ,. Q14 
, , 

a 9 I 
-'- Q 14 I 

I 
(241 

I , 
t I 
3 ! 

a 9 I 



14, 

-12 p •. I, Col I 

ASK All 
When old lQ.I!. last go to a doctor's 
~urgery. r-iean for yourself (not for 
other tlefllbtrs of the f.unly)7 

I' WITHI" PAST YE~R (CODES 1-5) 
b) And the last tlAe yOU went (for 

yourself) did you see your own 
do~tor or someone else? 
(PROBE Who did you see? 

,htbHI last .oAth 

Over 1 up to 2 .ont11s .go 
Over 2 up to 4 MOnths .go 
Over 4 up to 6 ~nths ago 

(Ner 6 lIonths op to 1 year ilgO 
Over a year AgO 

(0 U 0 j 

Own doctor 

Another dOl; tor 

Nvrse/llildWlre 

Health VHltOr 

See 14 \ lIIoriter 

Rtcept101nst only 

Othor (STATE) ________________ ~ 

Don't kl'lOW who (but not own doctor) 

(0 U 0 ) 

t} And could you t@ll me what sort (Short ltm) l11MSS/condltlon/ 
of thlng tNl '11Sll was lbout" e.ergency nHdlng trelt.ent 

(READ OUT IF HECESSARY) tong sUsmhng l11ness (lne repeat 
pttscrlptlonjchfck: up/treatment or) 

(PrtVentlve) Gtneral check up/lnJtctlon/f .. ,ly plannIng 
Prtgnln<y (Ante~ or post~nat4l) 
$Oc1.1 or Psycholog1ClI Advlce 

Yfgue/l11-deflned symPt~S 

Other (STATE) ---------------,.,..::-:"7 
(0 U 0 ) 

d) liow Nny tllnes In the last .12 IIOnlhs 
have you been to the doctor's. for 
yoursel f1 

O'1Ce 

TWIce 
3~5 ties 

6-12 tUtU 

More thin 12 t1~es 

Oon t know hO\rf "I'IY tlf!eS 

(0 U 0 ) 

(25) 

2 

3 

4 

6_ 

8 9 

(26) 

I 

2 
3 

• 
5 

6 

7 

8 

9 
(21) 

2 
3 

4 

S 

6 

7 

a 9 
(28) 

2 
3 

• 
5 

7 

8 9 

75 • 

, 75 

b 

76 • 

- 5J - (Cl) Col I • s .. ~~ ... -
ASK ALL ~.' --------
How many times In tht lut 12 .,nths 

l29. 

have you had a vuH fr<»e a-doctor to None 1 ! , 
yOUr _, (H 8 fOR RESPOOOCHT MOl Once 1 I 
OR OTHERS IN HOUSEHOLO) I 

T"'"ce 3 
, 

3-$ times 4 , 
6-12 tllll!S 5 

110,.. thin 12 tl'MeS 6 

Don't know how aany 7 

(0 U 0 1 B 9 

And In the!! last two dears heve you or 
(30) I 

yOUr' f".,1y needed call the/a Yes 1 
doctor out. to VUlt you at hOlle, at No • (definlt~ ) 

;} 
nIght or on a Sunday' 

(don't tklnk so) o 7E 
, 

No· I 
Don't tnow/can't r~er , 

(0 U 0 ) a 9 I , 
If 'YES.' (31 ) , 
c) Who W<!$ lt thU ClIae (on the Own doctor I I 

I 
list occasloQ), your own Other lZIeItber of same pr.etl;:! 2 
doctor" Or someone else" Who? I Another local doctor 3 

~rgency deputlslng dOCtor 4 

No-one (phone call Mly) 5 , 

OtllllT' (STATE) 6 • 
Oonft know/can't ~mber , 

I 
(0 U 0 ) a 9 

ASK All '! I ~ ~~:.I. . . (:'~! A~l~,~ 
, 

A A BoneR 
I Apart frCII tht GP or falllly doctor. there PT'lVlte ,,115t, 'Setter" • pat1en 

are other people who can be consulted ,,/, ... Or (ASIANS Osteo- po?, 0 , 
about Mdlcl:l utters Hne you Or' . H.d:.l. path Qr • , 
YOUT fUllty consulted any of the-st! In ,;' " Or' Ya,d) Chlro- fhOSIJ1U 
the past yHr' (READ OOT EACH) , ipractor i 

m-m (34·35) (36-37) pa-J9 ) I 

• A 
, Y., A A Q" , 

-~I?- •. Q!"- _.Q!" •• --q!---- _ .. qL " '~L 
:L'C,D I 

FOR EACH 'YES' Was referred/advlSed to 'Q 
by GP 10 10 10 10 

bl Why did you go GP couldn't htlp 11 11 11 11 I to (QUOTE)' 
WAnted second opinlon 12 12 12 12 

, 
RIIIG ONE CODE IN 
EACH RElEY~T COLUMN To "'le jourfleY to 

ZC G P 20 20 20 

Old not cortnder ,t tn \llneu 21 21 /1 21 

Prefer !le! of t.reatJlrlent 30 30 30 lO 

r 

Get better' treabileflt than fl"(ft G P 31 II 31 31 

Other 
, 60 60 60 I 60 

(STATE) I I I , 
fO U 0 I sa 99 aa 99 86 9° sa 99 

, 



. t 

• 54 • (e I) 
~' 

I : £lu .. • S5 - (e 7) Co;../ Slu., 

ASK ALL WITH CHILDREN AGED UNDER 5 {CHECK AT g 52al !2 39l! , 

71 • (You have/Do yoo n..ve) cnltdren ISed {IF JIl CHH.DREN. UNO£R 5~ 
(4llf 

QI> I 
under 5' Row old's (he/She/the I 
youngeSit onep Under 6 .:InU'Is 1 , 

6 ItOnths. less than 1 year 2 i 
I 3 , 
2 , 

3·' S 
(41) I 

b HUe! you (or 100l' wlf,e) ever taken (hul/ t 

her/tbe }'oo::&est) to the Chl1d Health h, 1 ! 
Cllnlc or Sa }' CllAle' 110, ~ver 2~ Q 7' 

IF YES 5Il0l/ CARD J (42) 

cl Would you say. from the card. Hot at all now 1 
how aften !le/she lS taken Only when he/she lS $ld 2 
these days? 

for regular eheck~up once a year j 

ASK ALL I 
I 

S_ CARD 0 I 
79 I A:I gOlng to reld out s~ statements Plene I tell lie how far you ilgree or chsagree with nth O~ 

147-,2 
I 
I 

Ag .... ths- Disagru r:l;~ I 
Agr .. Helther o U 0 ) I 

strongly agree strongly vlnt/ 
OK I 

• My doc;.tor does not te 11 

I i 
I 

lie enougb aboot how to I 2 3 4 

I 

5 ] B 9 I 
keep ~yself (and MY ! fun1y) healthy 

I 
b People should be able to 

I choose whether Uley see a 1 2 J 4 5 ] B 9 feule doctor or a N le 
, 

I 
one I 

It. doe$. not Ilfitte:r to lie 
I < 

At least twIce a year 4 , 
About every 3 mnths n I 
More ofttn than that 

I 
Q 78 , 

(Varles/Don't know) 

which country .. doctor 11 1 2 3 4 5 ] S 9 
frm 

, 
d There are eany condltl0ns I 

for Whlct\ tr_dltHlf1al I 
re.edles and her»Al1sts 1 2 ) 4 5 ] 8 9 
are better than ,onvtn~ 

, 
IF TWICE A YEAR OR LESS (CODES 1·4 AT c) (0) 

dl W.s (he/she) taken .ore often IS Ye. 1 
a blb'll~hen younger' No 2 

(ALL! (44) 

tlona 1 doctors I , 
• Th~ r1!:ceptlonlsts in the 

DGctor's surgery _ke \t I Z 3 4 5 1 S 9 
dtfflcult to see the , 
Doctor when you wAnt to 

18 • Hbve your ,hlldren (aged under 5) been Ho (not tlMllnlSedJ 1 , 
lmlll .. mlst:d ag,unst 01ptherla l Tetanus. Vu ... all 4 H •• mlllatlons 2 ! 
WhoopIng cough and POh01 
(COO£ 'YES' If ANY CHILD HAS 8EEN Ves. but not all" 3 

f It 1$ often ~tttr to pay 

I 

, 
for pr! vat.e tn'atflenl 1 2 3 • 5 1 8 9 
Utan to rely Gn the 
fta t1 OM 1 HeAl tIl $ervlte 1 __ 15(0) 

Yes. but don't know which 4 

Don't knO'W at ,11 7 

(4S1 1 
b Have (thf'Y) had Iny otMI" ... "matlons 110 I 

or 1..unlsatlon1 (If 'YES' Which ones?) le, (STATE I1I<IC") h Q 79 , , 
I 
I , 

I I , , 
Oon' t know 7· Q i9 I , 

IF 'NO' AT 80lll Al AIfJ bl (461 I 

I 
, 
I , , 

<I Why h&ve (they) not Hot old enough yet 1 i bf'eJl ...... rnsed1 
Was advlsed aga1flst It (on .edltal grounds) 2 , 

(Personal) fear of danger/slde effects 3 I 
Oon't belIeve In/don't think it wol"thwhl1e 4 , 

, 

I , 
DIdn't know about tt/never heard Gf 5 I , 

O'h.r (STATE) 6 

I 
Don't "now 7 

I I , 
I 

I 
I 

I 



81 

\6. 

ASK All 

ihlnklAg of ~~dlcal care ge~r&lty 

00 yOU !e;now {If .ny grt)up$ 0;- organl$ii$boA$ 
rut can SpiMi: for people hki! yoursl!:H. or 
deal .ith (QMPla;nts or press foY ~tter 
.edical servl,es' 

(e ]) 

YH 
R"ofNone 

(0 U 0 ) 

lLlli 
b) WMt organlsat10n(s)' 

PROB£ Any otheri~ 
RIItG 0l0( CODE IN ,AOI 
CIllUHN 

00 HIlI PROI<PT 

tal.unty Health (OUN;ll 

Co«murl1 ty Mea lth Group fcr 
tthnlc .lnorltles 

CltlUns. AdvH2 suruu} 
He 1 ghbourhood Ado; 1 ('f' 8!.f!"ti\J 

F.11y Pr'(;tttloner Cannttet 

(I) •... __ ~ .. _. __ .. Other (STATE)j 

(n) ______ _ 

Don't kl"<Ol.l/c!n't r~t!r na.($} 

No oth~1, kru)lortl\ of 

(Q " 0 ) 

Who IS- yOur dQCtor at pr"'~Hmt' 
(EXI'lAIH IF IIrCCSSARY W. ""ed to 
krr:rw wtnci! doctors at"t tl"tdlng: 
people 111. the survey 4re<!. but tlOthll1lj 
you'we saId wlll 9~t b.ck to. ~\m. nt 
won't eve!" itrll)W you nave been H~terVlftl'ed 

"~I 

(S.) 

, 
4 

B 9 

Hate of Or gIven (WR11£ lW} 

8 

(53) 

I 
2-
9 

1\1, 
(55) 

3 

4 

B 

9 

(5.) : 

Refused l 

Doesn't know/can't r~t J 

Not reglst~r~d Wlth a Or ~ 

(OUO) 89 

i (57-
581

1 

11 

Q 81 

• SI • 

~ 
In gener .. l~ wtth: ,.~.rd t.o Hti4itl'l Se-rvic!$ 
!lo you fetl that any ether group in sOC:lrty 
~s gtttmg • bett:.r duI thin you (Uld y(lI.Ir 
I.mlly)' 

IF 'YES' 
~i'ltn·~h group in part1(:1,I\&f"" 

(00 HIlT _T. ~I" ON!: tOOE GHLY) 

(e t) 

tts 
80 

Itot rehnnt to ./lls 
Oo,,'t know 

(0 U G ) 

'Wl!:lUS' 

'Bl.td$' 

'Asun,' 
Th •• ladle ,lass 

The 'Will thy 

Other (STATE) ________________ ~ 

c) Why do you thIt'ik that 1s1 
PROBE AND aCCORD FUllY 

(0 U 0 ) 

0.' I .... 
(59) 

n Q g, 

8 9 
(6IHI) 

le 
11 
12 

ro .1 
50 

i 
Isa 1/9 

~1 

(64.65) 

I I 



C l) -
~' !.'A. ~ 

S£CTIOIf E SOCIAL s.PPURT SERVICES 
,,-

ASK All I filii) j 

(O U 0 ) e 9 , 
83 • In the last two yebrS have you (or yaJI" 

, 
Vos I~ Q 8' 1 husband) appll!d to~ (o~ be~n racelv1ng) , 

Iny .,~y frm the Supplementary 8ene"'lt? No 1 I 
I 

IF 'HQ' SHOW CAAD K (67) I 
.) ·lI'tllch of these reaSol'lii best Haven't needed It :l 

I 

de~crlbe$ why yOU haven't 
, 

apphed? 
Wouldn't be ellglble/entltled 

I Oon't ~6nt 'Charity' 3 
~ 81 I 

Too dlfflcul t to ~pply for • 
Have never he~rd of It 

I 
5 

, 

Other (STATE) 6 , 
7) 

, 
001'1 't know , 

IQ U 0 I 8 9 
, 

IF APPLIED FOR SUPPLEMENTARY 8ENEFIT (Q 8lo COO£ 1 ) (681 
! 

84 .) In d you get Iny aoney froll the Yes 1 I 
Suppletllentary 8eneflt offtce Or not? I 

No 2- el , 
(O U 0 ) 8 9 ! 

IF 'YES' (69) 

b) for how long dld you rect1ve Slng1e pa~nt only 1 

I 
beneflt on the I&st nccaslon? 1 .onth or less 2 

Over 1 .nth up to 6 &'tOnths 3 

1 

Over 6 1'l000tits up to le: .oaths 4 

Over 12 _nths up to 24 I'IOflths 5 
In continuous '.ore Or less permanent) rec~lpt • I 

Don't kno'~ kJ (0 U 0 ) 8 9 ' 

PO) , 

c) Do you thlnk you rece1vt{d) .11 the beneflts Ye> I l! 
fTalI the Suppieuntary Bel'eht offlce that No 2 I you Ire (were) entltl~ to? 

Don't 'know/not sure 3 I 

(0 U 0 ) 8 • I 

59 (e 1) - - ~15bi'" 
~ 

,~ 

SS. In the lut two ye.rs have you (or your I (141 j 1 

hUSband) applied for or been r'ecelYlng Ye> 1. c) 

I 
fa.111 IncOMe Suppl~nt (FlS)1 No Z 

IF 'HO' SHOW CARD K l"/5l 
Haven't needed it 1 I 

b) 'liMen of tbese reasons best 
, 

descrlbes why you haven't Ipplied? Wouldn't be e1191ble/entitled 2 I Don't want 'CharIty' 1 
Too dlff1cult to apply for 

I 
4 Q 86 I 

Hive never ~a .. d of 1 t 5 ! 
Oth .. (STATE) 6 , 

Don't knQIIII I I 
(0 U 0 ) 8 9 

IF APPLIED FOR F I S (Q 85. CODE 1) l7lff 
c) thd you 9f't tny "~y frOll Ye. A 

the flS offlce or not' No 1 
, 

(0 U 0 ) 2 
I d) 00 you ttnnk. thU )'OV recelVed .n t~ Y •• l 

.,ney (under nS) that you wre entltled No 4 I to' ' 
OOn't know/not Sli~ 7 

'0 U 0 I 8 9 

ASK ALL In, 

86. And 1n the lut 2 years bave you ever Ye. 1 ~ c) 

applied for I rent or rates ~bate' No 2 
, 

IF 'NO' SHOW CAJIO l [7~; I 1 

b) WblCh Of these reasons best H&ven't need4!d 1 t 

desC1'lhes why you ~ven't Wouldn't be ell91ble/~ntltled 
: 11 applled" Don It .... ant 'charlty' 

Too IhffH:ult to apply for 

tr' 
Q 87 

Have never he4rd of it ; I 
Other (STATE) 6 I 

Don't know- 7) , , 
(0 U 0 ) 8 9 I 

~ALl WHO APPLIED) [' " 
RIN ~R~ H Very satlSfled :} I 

• How ~lItlsf'ed wtre you WIth the way 
o a5 , 

the staff treatrd you when yOU (last) 
Fillrly satlsfled 

ippl1ed fOI" SupplNentary Eeneflt? Ra ther di SUtl Sflf!d 3 

IF APPliED FOR RENT/RATES REBATE (Q 86, CODED I) ("1 I 
c) Dld you get a rebl te or not' Yes I , 

Mo 2 
, , 

Wilting ta hear/'Oon't know yet J , 

Very d1Ssah5fl~ 4 
, 

Don't k~/dldn't gQ perso~lly 7- a a5 
If 'O[SSATISFIED' (COO£ 1 OR 4, (O U 0 ) B 9 

f) Why was tha l' (PROBE MD RECORD flJtLV) 
'I<-n) 
, 

I 

(0 U 0 ) 8 9 
SHOW CARD H lOO) 

, 
d) How Sltlsfltd were you .tth the treat.ent Very satl$fitd 1 i you received wMn you (last) Ipphed far fl11'1y satisfied 2 

0\ rebAte' , 
, Rather dIssatIsfIed J , 

, , 
, 

_I 

Yery diSSAtisfied 4 

I Don't know/dldn't 90 personally 7 

10 u 0 I 8 9 
I 



lit ",--- ;; u 

- 60 -

ASK ALL 

81 a Are YOU. or any member of your hous!nold~ 
SeelHg • SOC141 worker or someone else 
frOm SOC111 Srrvlc~S. or the Welfare at 
present? 

IF NO 

(CS) 

S Ho 

[ Ho 

Yes 
Ho 

b) Has anyonl! fran the SocIal Se-rl1ces 
been to see you {or your I.tlyl tn 
the past two years at alP' Y •• 

Ho 

(0 U 0 ) 

ASK ALL WHO ARE SEEING OR HAVE SEEN SOCIAL SERVICES WORKER 
IN PAST 2 YEARS (Q 87 [OOED 1 OR 3) 

SS., When you flrst saw a soclll ...ark'!!"!" 
(from Soctal Servtces) was It b~ause 

(READ OUT) T~y got In touch with you 

or You uk@<! smeone to cont.ct tn.. for you 
01" You cOl\tac~d thl!ftl dlrect yournlf' 
(INCLUDING OTHER MEMBER OF HOUSEHOLD) 

Other (STATE) __________________ _ 

IF CODE 2. 3 OR 6 AT .) 
b} Old you try to get help from anyone else 

before you saw anyone fr~ Soclal Services. 
or not" (IF YES 'IIItll,'l') (CODE FIRST 2 
HENTlONEO) 

- Ot .. r (STATE) (,) 

(" ) 

Y-es ~ fnends/fMu 1y 

- GP/doctor 

~ Prl,st/Vlclr!re1191ouS leader 
¥ C~nity worker/le.der 

(0 u a ) 

(8) 
1 

2 

3 

4 

6 

I 04'-1 
'ode 
(I-4j 

(5) <ID 
(6) 

1· 
____ A_ 

(7) 

I, 

2 
3 

6 

8 9 

(iil 

Ho. 110-0,", (else) 1 7 

(0 U 0) 8 9 8 9 

I , 
S'up .. 

89. 

I 
, 

oes I 

I , 
. 
, b 

I 
089 

, 

J& • .. =w, ,,1 ; ,. 4 

- 61 - (e 8) 
I ~' J ! Sill" I 

(All WHO AR', OR HAYE, SE'N SOCiAl SERViCES WOR.ER) 
i:ltl you tC!l1 lie what sorts of thll'lg~ the (~ocu.1 t 
SeNtC(!:$) socul worker nu done for you or your 

I 1 .. ,11' (PROBE AND REtORD IN FULL) (10-11 

I 

I 
, 

(12-13 I 
I 
I 
I 
• • I 

(11) 
I 

Is th~~ any other klnd of help that 
)'Oli 'WOuid hav!!' hked or would hke h)W7 Y •• I 

, 110 2- 090 . I 
(0 U 0 ) 8 9 I 

If YES (15-\6 i 
c) What 1000 of help' (PROBE All) RE[OIiD fIlLLY) 

, 
I , , I , I 

(11-18 
, 

, , 

• , 
(19) I 

d) Is tha S(nE!thmg th4t you feel,. I soctal ~rker could do or help wlth1 Yes I 

Ho Z 
I 
I 

Don't know 3 I 

(0 U 0 ) 

I 

8 9 
I 
I 
I 
I 

I 
I 
I 



• 0< • le 8) I~! I Ilu"" ; • 63 - (C S) "'" I 
Cede -"'-

(ALt WHO ARE OR ~YE SEE" SOCIAl 5ER'IlEES ~'ER! , ASK All , 
SIlil\/ CAl!f) " 
On the whole. ~u. Sbt1$f'~d (are/w@Te) • 

9l) .) 
you w1tb the tr'utaent you tMn hid 

(20) I 

fral the S~lal Services/socl.1 worker' V.ry .. 11.fled 
~} c) I 

r.,rly ,.tl.fled 
I Rather 41JSatftflfd 1 

91 In the lnt yell" have :fQU (ptr1OJ'lll1y) betn (24) to • Cl tHens MVH:t Bureau or NeighbOlJriu:'H)d 
Advlce Centre to ut ~ question or get hetp? V" 1 

110 Z I 
(0 U 0 ) 8 9 I , 

Yt~ 61J$lt{tfttd 4 I 
(0 U 0 ) S t • , 

IF 'DISSATISfIED' (Coo[ 3 OR 4l ! 

SHOlI CARO 0 

92 • Would you toll .. how far 'jOO Igree or ihSlgree 
: ,,1 th e.d of these statements' 

b) Why do 100 say that? (PROIlE AlIIl 1>£C!lRll FUlLY) (21-U) I (25-28) 

. I 
1 
I 

I 
j 

Agree I 

I lIOt 

Meith ... ~b- On:agreei rele .. 
,0 U 0 } strong Iy i

Alrr .. 49"' stronglYiyantl 
D. 

It h very easy to get 

I 

, 

') , lA touth Wlth a $oct.l 1 2 3 4 5 7 8 9 worker to discuss 
I'WOOlMS 

• 
• , 

bl Soe1a I workers would b, 
U"'I1i~ to ulp _1. 1 2 3 I 5 1 B 9 
hkelle , · • 

c) On tilt 111\010 .""W 
! workers Ire., waste of 1 2 J I 5 1 e 9 

publ1c .... 1 
I 

I 
d) The Socu 1 $tl"VicIS 

Oe~rtnlent un be Jp you I 2 3 4 ; 7 8 9 tn deahl"9$ with other 
CourtCl1 departants , 

I: 

(AlL) (23) , 
c) tf yOU knew sa-eone in • si.114r situ. tic" I 

to yours. would 100 advise th_ to contact 
Ye~. definitely 1 the Social ServH:et DepartMent or not? 

" Yes. probJ.bly Z " 
, 

Only U I lut resort 3 , , 
I Ho 4 

, , 
Oon't know 7 ! , 

(0 U 0 ) 8 9 , 
I , , 
, 

I 
", 

• I 

. . . I , . , . - .. , -- -' i 



. .-- to '" 

• 64 • CC SI I~ I-I -$oh .. 

ASK ALL 
i 

-
~l I In genu;, I , Wlth regard to the 50(;111 

ServH::e'S, do you feel that any othtr (29) 
group 1" socIety IS qettlng a better 
deal than you and your falln 1y' Yes 1 

" -'(t"'r."~i ~1 ;~r;;i :~;-;:;!""~.jtii1:i ., 
! 

.!IIl ....... :.nec -e '. '" l! ,f , I Ii .. 
'r' . - - Col ,.- 1.'n1,-, 

. -. SECTIOH F LAW .\l() ORDER , 
, , 
ASK All 

, 94 • i Just ttHnk1ng .bout thIS ne.tghbourhood. (36) 

I how well criM h there around here ~ 

I ..,uld you say there: is (READ DUI) !9!! enllt thiln els4e'Wht~ 1 

110 

n Not relevant to _Ius Q 94 
Don't know 

(0 U 0,) S 9 

l.!.!l ",f." than ehewhe,.. 2 

or fs it .bout the SI_ IS e bewne:re 1 3 I 
(000'\ t_) / I (0 U 0 ) S 9 

IF 'YES' (30·31 

b) WhlCh group tn partlcular? 
(00 HOT PROMPT, RING OIIE COil( mU) 'Wntes' ID 

'Sbds' I1 

, 
b 00 yfN thuD, it Cs generally !!.f!. to be Yes No DUO 

out In the streets in thi5 area .tfte .. (3/·39) 
dirk for (RrAC OUT, RING OHE CODE 
FOR EAOI) It IIIn I10ne? 1 2 8 9 I 

'A1ians' 12 , -. 
'. It IIt<IIIn Alcme? 1 2 8 9 

The .,ddle cl.ss 20 
, , ; -" Two 01'" tbrH peo91t tovether? 1 2 8 9 

The weelthy 21 

Other (SIAIE) 50 

(0 U 0 I ,88 99 

cl Why do you thtnk that is' Why do you SlY that' 
(32·33 PROSE AND RECORD FUllY 

, I 
95. In the past 12 .cmths~ has anyone got Snto ! yOUf' h<ne:~ WlthOut YOUI'" perwlSsion .. nd stolen (<40) 

01'" tl'"led to steal AnythIng? (IF 'YES' How 
1. Q 96 I .any tllae$ in~th. past year?) , Ho. not 1ft put 12 .:tntln: 1 

, lIS - once 2 
l w fwu;'e l 

I .. ,3 or 110", u_s 4 

(0 U 0 ) 8 9 
, 

I IF 'YES' ~toDES 2-4 AT al (A1) I 
"If, , \ M£RII

Q 
9'J96b<LD I I 

b) D1 d you report this to the 
pollce (lASt t1.) or not? l~ Q .6 , 

Yes 

Iio z I 
, (0 U 0 ) 8 9 ! 

(34-35 
IF 'NO' AT b) (42) , 

" 'c " , , 
c) Why did y~ not report it Not serious enough I 
, to that Oidntt think police would COllIe 2 i 

, 
, , 

DO NOT PR(MIT O,dn't think police could help 3 

I 
, "fO, " " , Wanted to keep it prfvlte/.yold bother 4 , , 1",11 t 

Po1ice caae anYWly/called by su.eone else 5 

I : " 
, 

Other (STAlE) 6 , 
I 

Don't ltnov 7 i 

, ,- (0 U 0 ) 8 9 

, 
'" , - , 

, 
, -, 



• 66 • (C 8) (;0-1 I ~1P • $1 • (<;8) "'1 I .kt, . 
ASK All. Cnds ta 

'16 .) in the past t2 mOtiWl. hu icnyoM U.olen (43) or trn4. to stfJi I anythIng frUIt you 
(personally) HI the ltrHt? lb. not hI: pist 12 _nths I- q 91 

Tu ..... ~. 
If 'VES' 

ASK ALL II!() ",0. CARIYAlIIl«lT0R6IK£ (Q 91 COO£$ Z·S) , 
(47) 

98 .) In the l.~t 12 .oAtbi h4$ .",Ont stolan, 99 Of! ! 
or trled to H.u.l ~r (car/Yln/lJIOtQrbt_e) No 1- 100 
or .. ytllllll! in It' (If 'YES' _ FOR Yu ~ vritide stahm 2 
WIIICH) 

- «intents itol~ J 

bj Ilu Il'l1tlURg Ictuanl1whn1 
lOO would you uy a 1nvoh~ .ny 
1(1oltt\U' SQQtMng 'Stolen ~ vl01el'lCe 3 

SQlNtMng $t.olen but ~ y,olenc~ 4 

Violel)(:! but ootlnng stolen 5 

Jieither (ftO loss. ro'llDttlJU) 6 

i)th<!r (STAIt) - 1 
(0 U 0 ) 8 9 

iNS Q 99 IllS T liE AS<E"i 
1(mE!! ~ 91-96) ('4) 

~ Tried to stul nhidt 
Or (;OtU,2ftU fag bni:1!t in} 4 

(0 U 0 ) 8 9 
I 

IF YES (CODES Z-4) (ta) I 
b) Did you report t.I'n$ to tM pohce T •• j- Q 99 

I (lut U.I!) 0; not? No Z , 
IOU 0 I 8 9 I 

If 'riO' AT bl (49) 

I c) lihr dId you not -report 1 t to Hot seriOliS- UO\.Igh I 
theti? Oidn't. tn1nk police wQvld (:1_ 2 

00 IllT PIIIM'T thdn't think police cDulld htlp- l 
c) Ihd you re:port this to the ~'tes 

1 _ 
q 91 

pollc! or /tOt? No Z 
,"nttd to tup tt pr1Yate/noid bO-tt.er 4 

p,)Uce CUlt Iny,lIY/c.&lled by Sc.e!f)'" the 5 
(0 U 0 ) 8 9 

IF 'kO' It t) (45) Olil.,. (srtTt) 6 

d) Why did you not rtport it 
lo th_" Not Sfrl0US enougPl I fba#t know 7 

Dldn't th,nk po11ce would C~ Z (Q U 0 ) 8 9 

DO MOT PRaoIPT Oidn't tnlnk polte~ could nelp 3 

W."'tfd to iep it pt'lVuetavold bother • ASK ALL l1li0 REPORTED A CRIIIE TO llIE POLICE 
Police ea. anyway/cllled b,. sOMtone ehe 

Otller ,STUt) 6 

(Q 95b AHI1/0R Q 96< 00/00 Q 98b COO(O 1 'm') (OTll£llS) QlOO 

~ CARD 11 
(50) 

i !} 
. . 

99 .) 1:i0lf sat'sffed were: jIQU .1th the 'ay th~ 
Y'!r,)' U: tafie:d Q \00 

pallet dult 'With your problesa (when. ~ r~lrly satfsf,ed . 
OCIn~t know re;lQrted the: QUOTt)! IIthtT dls$attsff.d 3 

(0 U 0 ) 8 9 

ASK ALL 
(46) i I 91 • 00 yo1J~ or anyone in your hOUUhold. 

~ve a car, 'fln or .,torlnl;e for 
prtV,Hp use' (IF YES PROO£ fOR Q 99 tlII 
How .ny1) Ho, ntitMr I- Q 100 

c.r/v •• (only) • I Z I 

(It 8 If !lORE TIIM (.liE lEPOOTlI«l TO Yuy dfua.thfied 4 
PUUtE ARE I\SWI HOST RfCEHT) 

(n U 0 ) , 8 9 
If DlSSATISfIED (CODE ) OR 4) 

.) Why do 1QU say that' (P1I08E AND RECORD fULLY) Sl-SZ) 

.. 2 or .ore , 
Car(s)/van aB:! -otorbtke • 

Motortnte only , S 53-54) , 
(0 J 0 ) 8 9 

, 

I 



100 .) 

101 

I) 

bl 

cl 

d) 

-.. - \" 0) Col I 

ASK ALL 
1$ there a pohceman Or pol ICt!'WONll: woo 
11 'pecl.1Iy respons1ble for your nt19~­
iJourhOod whO also hves 10«1iy" 

If NG/OOM'T KHOI/ 

... 
Ho 

Can't koow 

(0 U 0 ) 

b} Would you pr~ftr It .f 
there was OM' Yts. pttfer It 

.Ho. diSlike tht id" 

OOn't 81t1d/wouldn't "~I!!! aflY dlffer~oce 
(0 U 0 ) 

If '1(5' AT oj 

c) Hw dl1 do you get I)ft ",tit Ut. 
lO'Cll po-hc~n or wean WOUld 
yolol say (REAl} nuT} Very well 

fairly we' 1 
Mot 'Vtry wll 

01" Not It .n .ell 
or 00 you h\l;n:Hy ever Sft fila/h,r" 

(Don" k_) 

(0 U 0 ) 

AS~ ALL 

~oplt S<IU'tllllle'i go to the poh,~ for help 
aoout ttnl'llfs "Hcll Ire not cont'utct~ Wlth 
'rl~ ~DVld yc~ p~so~.lly 90 to the 
polle.!; 1f !I<tAllIJUT EACH) 

, les Kc I:f.~, I~"::' < 

A...tu of your fHlly wliS atU11l9 for 4W'~ 
1 1-1 houn'1 I l 3 , 

'(QI.I had ROt ~t yOUr I::e-ys Ind w~ loded 
Out of yo~r ha.e? I l, J 7 

You Wft~ 9fl'ttHll abu$iY~ pf\QtIe cans fr(D 
$lr.~ttrs? 1 2 3 7 

There "as. iot of nu1sInce such .~ noise. 
frOll next door? I 2 J 7 

(55) • 

l-, 
3 

8 9 

(56) 

~1 
JJ 

a 9 

(5/) 

z 
3 

• 
S 

8 9 

5a-'1 ) 
(0 ij 0 

8 , 
a , 
a 9 

8 , 

, 

... ,. 
e) 

Q 1011 

I 
I 
, 

, 
, , 
I 

I 
I 
i 
I 
I 
I 

... _-,-
, 
: 

: 

- 69 - {t S} CVl I 

~ I 
10< • The pol,U are 'StwI!-tillles snd to be u4fair 

in tb! H1 tb.,. treat $otte people 00 ~ 
feel that the polltt in thts AreA act f.ir'1 
to evefyon! 01' tmf.Hr11 ~so-e peopl~? tt,l,.ly to .11 

ttafall"ly to Sc.l 

Otllo. (STATE) 

(62) I 
I. Q IQl 

'r 

IF UNFAIRLY TO SOME/OTHE~ (COOE Z ~ ~) 

b) Why 40 you uy thn' WhO- 40 tMy tre.t ~hfrly1 
(.808£ AND REtORD,FutLl) 

J)on I t tr:,.,.. 

(0 U 0 ) 

I 
6S-66) : 

. 

ASK ALL 

tD,l it ~vt.YOu or uyone thlt In }wr nou!efmld 
ever had any reb$~n for ('Clft"lall'lt. abwt 
pelt" beht.,.~ ,tw-USMfIlU 
•• ~ ~ y 

> _loT I.~ ~ 

IF 'YES' (COOE Z ~ 3) 

b) WhIt ... ~t .bout' (RECORD!H fULl) 

c) Oid you t"f!!PQt't this Or ub .. fo".,l 
'OIIPlaint to In10Ml 

: 

(67) 

Mo I-

les - !tlf (lnd other) 2 
les • other ~r J 

(0 ij 0 ) 8 9 
611-69) 

(10) 

"tt! 1 
Mo 2 

Ql04 

(OUO) a9 
~--~-----------------,.J---i--

I 



Hl4 

.) 

bj 

t) 

d) 

.) 

f) 

q) 

~ -

~ ... _"_" .,_. ___________________________ 1II21!!,,.. _______ ._._57' •••••••••••••• 

• 70 • le SI I;:;.' 
>SK .... t SHIJ,i CARD 0 

How far dO yOU 1l.g1'~! Or' dt SI"' .1 th each 
of tM'S'@ :st4t~nu (Rt::AD WTt lUNG OH( 
c.oCf FOI! OOl) . . . 

• 1/1':71 

A~ ! 01'- 1)1ngret Dof\tt.. (00'0 
• • trongl,~ fftltler 'g"O stn"11, k_ 

If 1 4. out on the stree 
a ~lbl'll!.' ItU at m~t t .. 1 ~ i l C 5 7 9 

glad to see I po l(fMI!;n 

There are too aa ny I 
I I 

po 1 let' p"tl'"O n n~ tills 1 ! 1 C S 1 8 9 
are. 
The pollCf' dO t good 
Jot; 1 Q 100 k 1119 I t'tfrl" the 1 l 1 C "5 1 8 9 lnt!rf1tl of ptopl! 11~e 
ayself 

The pollce I'IOWlda)'s; Irt I 
gettlR9 so .uch ~r 1 Z 3 4 S ; 8 9 
Ulat the Gn'i1nary (lti- • 
un hu to worry 
thr pallCt bar.ss 10uAt 
01,,1; people -are tJ';an 
)'OiIfIIJ wrnte people 

I 2 3 t S 1 a 9 

Tht' police nave .anageeS 
to kerp crl.!! wl ti'lln 1 2 1 4 s 7 8 9, 
reasoMb le 1 •• 1 ts 1n 
tillS area 

~ 

If yOu belong to • 
.1nor1ty group In soeM 1 2 I 4 l s 1, , 8 9 
lfty you cannot get , I 

I 

fall" dul 1n the courts 

SPARE 
(/NO) 

-~" 

• ,.,Ijj;ltJ. 1 ~O:J \ • ,'11 .. , 

~ !~l~ 

, 

I 
I , 
I , 
I , 
I 
I 

I , , 
; , 
, , 
I 
I 

I , 
, , 

! , , , 

i , 
I 
I 
. , 
I 
I , 
. 
! 
I 

" I , IS';-; t 

105 .J 

, 

• 11 • 

ASx ALL 

llhat abaJ-t otrnrr lS,Plt't$ Qf th~ tAW, for 
,n~tdne~~ hIve you !~ your bulbfndlwl(e) 
nu nt~d to tet lei3il1 .d·nce about i'lOUtlftg • 
• part (rae buYlng or se'ltng 4 houSe' 

If Y£S AT l' 

b.) Who thd you 9C to ftJr advi~e') 

"" Ye • 

Own/prtvatt sotlCltar 
Ur;ta J A H1 Ct1\ trt 

I~!.I t i'L~ 

(1-4) I 
(SI ill I 
(6-1) 

01 

.. --~~. 
13 
I. 

tltll~'$ AdVl~ ~rt.u lS 
.'QhbOOrMod Mvit:t/kttM Ctntt'e 16 

SOd4} St"YJc~/S()i;"l Worker 17 

G"'e. (STATE) 
la I 
60 

(0 U 0 ) 

~ 
c) And have you ,yer Med~d to get legal 

advtce about. ~lopent1 "" Te' 

sa os: 
(S-91 • 

01·1 • 

----~-
If ns AT cl 
d} Wf\() did )"OU go to fer advlce' 

Qwn/9rlvate so 11c 1 tor 

lefll AHi Cf:ntn 

13 

I' 
Citizen', Advice Bijreau 15 

Me,ghbwrl'lood MVlce/Actlon Centre lE 

Social Serv1cts/50Glal Worker 17 
FrH!Ms/Rellttves 18 

Tra(!e tJtllOft 19 

Jobcentre/Eillp.1o.v-ent office 20 

Ot... (STATf) 60 

10 U J ) 
.\5< ALL 

88 99. 

{10~1l; 

e) And 1 S tM:re In;rttnl'l5 !! lie abrut WhlCh­
yOU hne nudei to ,et legal Idy1u:1 

Ko 
Tt. 

h:n/prwlt4' solu;:itQr 

l.qo 1 Aid C.,.,,,. 

01-1 l1<-

~.~~~.~ 
If 'IfS AT .] 

fJ Who d'd YOu go tc fQr "dl'lU 
about that' Cltlten's AdV)C~ ~.u 

~ighbourbOod Adv)~~/Att1on Centre 
soeill Serv'CtS/SOC1.1 Worker 

fr,~nd$/lel.tiwt1 

0""" (STATE) ________________ _ 

III • a l 
9) lily;t SOrt of ttnog. rW9hly. Wl$ It thJ.t 1fIN nHdM .-dVlce about? 

(RWlAOl 

13

1 
u 
15 I 
16 i 

17 

la 

88 '~91 



I.,. " ~ In 't;Ile"M!'f'.I. with: tt'gal"'d to pol,U ,lid the 
.6~. do you fp~l that any othtr group in 
10't~ty is gettiftg & better dtaf thlft 
yOU (-and your hmily}1 

IF 'ytS' 

b) 'Mh1clt Jr'oup ?n Pll"ttculll"l 
,00 NjT PROMPT, liNG 0IIt COOf ONLY) 

Other (STATf) ________ _ 

cl Why do )'00 thlnk that tS1 
PROS. AND RECORD FUllY 

(' 9) 

Yes 

110 

tbt relelU1l:t to _Ius 
Oon't know 

(G U 0 ) 

'wnt tt!' 
'8-lickS • 

'''-sHIns' 

rh •• 1ddle (l.ss 
The wpll tII)' 

{O 11 0 ) 

Co, 1 

pn 

I 

~} 
4, 

8 9 ._-, 
{ll-I." 

10 

11 
12 

20 
,1 

(11·13 

I 

-+-----r----I 
I 

SJ..ip 

'1 1(.1 

Z!ii'iiir,;;:;, ;;~r;;' ;::O"~"i".;;; ;;' .. _ 'iir;;iZ;,:~;~;r:S;;~Il=:tlii;:::;;;2i1'" _"'_ m'" ' "' _,~'"'-' "H::' 
_ .. '4 _, ~ • • 

It 9) ""I / ... , 
. """. 

- 13 -

ClMi\t.m ANO G'NUA!. 

ASK All 
Uil i' Nw Pd 2H:e tQ taU .tbOJt SO!!It othff as",cts 

of I1fe hi this .r~'~ in pat'tlcular. eoIlIJI.ItHty 
orgUtntil)4ts tin l start with titose ~$~ 
on plaCIt of rl1191oU1 worsh.p 

Could )'0\1 ten _ :what rehglQ" or 
denoMinatio~ you would tdent\fy With? 

~th-tl.n 

.. ~t\ CIt.boltc 
7 S.ptl.\lHttn04I,t/VAi .. d Jot.notd 

~ seventh O&y Adv@Rtist 

¥ Ch\lrc:n of GodlftoHn~utP«At!CcstaJ 

_ ou. ... ChrISt". (SIAIE) :-_~ __________ _ 

(:hf"utun: bYt ,., PlrUcullf" dtrw::ahlltlon 

I M(iIl-Chrfst1\1ft hll,. (""'sIT_) 

~ J.hndu 

- Slkh 

• JewlS" 
.. Athf1St/Agnostlc/HOM 

OWr (STATE) ________________ _ 

(0 U 0) 
All EXCEPT ATHEIS1/AGHOST1C/NOKE 
~} How Of tan do you uSu.1 Ily go to 

I (chvi"th/lIOsque/te-ple/place of 
.. 11g1 .... "" ... Mp)? 

! ' 

Non tha n (lJ)G1! • ~k 

Onc •• ItHI; to otKe 1 fortnlgltt 

Abovt CI'ICl! a _n.th 

less t.Mft once l .,nth 
Only on spec ill occasions reg tllttr/~5/rfdJ 

Ie'l,t" 

(0 U 0 ) 
IF EVER GOtS TO CHURCX (ETC) rCOOES 1_5 Al b) 
c} Are yfAJ. ,. lIIIIber ,of JIl)' SOCH!ty 

or club~ (or ua;11e far soci"l 
ttasons. that tS conn'cted with 

(It-lO 

11 

12 
13 
14 
IS 

16 
17 
2l) 

3iI 

40 
50 

70· 

60 

133 !I!I 
(21) 

< 
1 

• 
5 ,. 

8 9 

(m 

tile (cIIu ... Io/."que/teoop1e)! 'ftS 1 

'" 2 
(0 u 0 ) 8 9 

, 
I 

o lOB I 

, 
Q 100 I 

I 
1 

I 
I 

I 



1118 ') 

109 ') 

b) 

< 

e 1 

- H • 

ASK All 
Are you ~ ~r of any ,other,club~. $O(lttf.$ 
or 15socllttDnS. to~ !port~ toci!1 or special 
i",wrests' 

It VES 
b) Which on~$? 

(CODE FIRST 2 HENTIOH£Uj 

V., 

"" (0 U 0 ) 

(0 

Col t 

(2 
! 
2~ 

8 9 

(iI) 

(24-25) :(25-21) 

10 I 10 Wor.lng aen', (l~ 
Works Club/Society 20 I 20 , 

H~lgrbourhood Assoclation/Group 30 
i 

3ll 

ROt;lry/auSln~SSJl'lt" j 5: Club rtc 40 4(l 

"rthlne· Sodt'l:y (STAlt'] ........... SO 5Q 

Ot",r (STATE) - 6() CO 

Bo oth.l"$ 71 71 

(O U 0 , 88 !19 sa 99 
........ _ .... 

ASK All 
"sw about politics Whlth of th! 8rltlsh polltfcal 
patn~ ..arld)OU SA}' .,st closel,)l represents YfJIJt' 
intf:f'flts. " 
AM! you. I pild tilt .. bel' (if any politIcal party? 
IF ns Vhtd, party' 

Old 100 vot. in the last General Eltttlon1 
fr YES For which ~rty1 
AnQ did you yote in the toe.1 lis-til(!: Council 
eject'~"s lIst Hay' IF YES ptor ItillQ part)'? 

L (a) (b) (c) Cd) 

, nter!sU -. ~r'41 Local 
(RING !)tiE (00£ IN EACH CIll""') £IKtiOf'l lectlQ 

(28) (291 (30) Pt) 
Cf)nserv4tty~ : 1 J 1 1 

ltbOur i ! 2 ! 2 

U ...... l .• _ •. 1 ••• _ .. _L •• ._ •• L._ • ••• 'l. •• 
C~nist/Socialtst/Worter5 Plrty • • • • 

National front ..... ~ ....... -~.-. ..... ~.- ..• J: •• 
Other (STATE) : 

.) 6 

b) 6 

c) 6 , 
dl "-- i 6 

None/ho/Didn't yote 7 , I I 

Don't know {cl4 01d vote but 0 X lUny) : 8 S 8 a • 
(0 U 0 ) i 9 9 ! 9 

n,i' 
• 75 • (t 9) ~J . ... I 

" 
, 

Q lOS_ , 
AS. All i 

1/Q '1 tu yW ull M. who ts ~ _tar (l2) 

I 
of PlrJia.nt for tfrh: J".a1' - Ho/Do" It $;I\OW I I 

, 
(a U 0 I 8 9 J 

(33) 
, 

! 

• 

b) Hf,V.t you ever wrt tun to er e;Ofttlctri ,., 1 
)lOOT ~I!r af Plrllaaet\t .boot .. nythH~l 110 2 I 

(0 U 0 I 8 9 
• , 

, 
• 
I 
I 
1 
• 

(4) I 

c) ~t )'QV rter lO"Ht.en to or cont.e;c-ted I 
your toc.) Du tr'tct Or COunt)' Councillor 
.tswt uyttn,..1 Tes - Dfstr1ct Co\IneiUor I 

, 

• county C~ncl11ot 2 ! 

8ot~ , 3 1 
Ho ~ Hel ther • i 

I 

• 
• (0 U 0 ) 8 9 I (35) 

• , 

I , 
d) How would you get in tovC;h 'With )'001" , 

lOCI} councillor If you 'dated to? I 
(IF 'WR[T£/PHON£/CAll 011', PROO, , 
I1ll! I/H£R£ I D1~ct1)' .. t their hcJIIe. I I 

I 

• 
A,t wrk:fchlbJjlIb/athet' 'u:u::ia l' sett1"9 ! • I 

Through friends/relltives l I , 
.'/tlIrou9" lOC.1 AuthlJr1ty om ... • 

Through politicll patty/club. residents aUocl,Hfoft 5 , 

, Ot",r (STATE) 6 I , 
, 

, 

Don I t know hOt.; I 
, 

"wld ¥YlT want tOj'WOIIldn"t bother a ! 
(0 U G I 9 , 

, , 
I 
I 
; 

I 
\ 
! 

i 

I 
I 
I 
I , , 

I 
I 
I 

I 
I 
I 



• J •• re 9' , I I ~:\I I ASK ALL S,U .. 

111 .) How do you feel about the local CouncIl and what It 
U 

does or pcovldes for people who live 1~ thIs p~rt of I (lo) I 
(QUOTt TOWN). would you $4y tt 1$ dQlng 
(REAl) OUT) A good Job 1 

A te'asonab h! job 2 , 

• 77 • (C 9) I :::!. I I 'klf-
( 

ASK ALL AS [AIlS AltO WEST [~IAHS (OTriERS' tr G lj .. 

m ., 00 yoo Mve uythtng to do ti'fth the 
local CONmUnlty Relations Officer or 
ConnunHy Rebtlons Council fOT 1nsunce 

(READ OOT UNTIL 'YES' COOED) Yes 110 

(47) 

or A poor job' I J 

{Don't know) 1 1 

(O U 0 ) 8 9 

b) Are the,.! any servH:.es or r.tclhtles b) tack1nll } 00 IKl"e .boo 
tPlat Art ~~k:n9; lR tins arl,'4. &l'Id 

, 
that you n could rd.sonabl)' bt Xol hil hi (h) 
provlded? (IF YES) What' I, ·'0/ 1»·""/ I· ... ') :".") 
Anythlflq ehe' 
(DO fOOT PompT f ~ploymtntlflttorles 01 01 01 01 

tOot fiRSt 2 M HTIOHEO Parks/open space 02 02 02 02 
U~OER b) HeetH19 hal1s/cOII'm,Irnty 

C) And ls there (4(1 h11e$ ... g~. •.. 21- ... ~~. ..~~ .. 
, 

anything {elst) in MedlCll serv,C.s OA !l4 0< 04 i 
partlcu loll" that 
you fe 1 the loc! 1 Services for the elder~y 05 05 05 05 

COIJnC11 should be $OCtal ServH:es/WeU,u"e ... ~ . ... ~. . .. ~~ . .. 2L 
dOIng MOre about' : 
Anythl09 f!1s~' £ducAtton/Schools 07 01 01 07 
(00 lOOT P_TI Youth clubs/actlv1tles tOD£ FIRS! 2 
M£N1'!OIiEO UHOER c) for youth! the young OB OB 08 08 

Hoos "'9 •••• g2. ... ~2. ••• 92 • . .. 9L 
Street cleanlng/rvbblsh 10 10 10 10 

Publ,C transport/rolds 11 11 11 11 

er "e/vandllll Sltl · · 10 10 

RedocHlg rates · · 21 11 

~e you •• Mber or on the ~lttee' 1 A 

Do you ltttnd or jOln In .ny of Its actlyjtie:s1 2 a I 

00 yw bave: I"Y contact .t ,11 with the co-rnlty Relf.tlons 

I Officer these dlys' 3 C 

Do 100 "void eh. on purpoul • 0 I 

HlV~ you heard of th_ .t .111 S • I 
(0 U 0 ) 8 9 

ASK ALL SHOI/ CARD l ( 4s·ml 

11< 00 you personally read or look lilieS, Telegr.ph, Guardlln I 
It lAY 01 thes e d., 1~ or wee~ 1 y [xpres$, Mi11, Mirror. Sun, 
ntwSf)apers re9Ullrly Stir 2 I 
(RING ALL RELEVAHT CODES) 

0.11)' Post. BtJ1llnghaa 14Ii1, Covl!!ntry £ven1ng 
3 i Telegr.f\h. Wolverhlalpton Express .nd Stllr 

• AkbJr ! Waun/Dlily J"ng/Dally ",11ft • , 
VOlce of ~asta. West (ndt.n Dlqest. G'eilntr. I 

West Indt.n world, Slack EchO 5 , 
NONE OF THOI 7 : 

(0 U 0 ) 8 , L--
115 Now if I could Just lsk you I couple 

53- Ss: ! 
mOre questlont about your ~ousehold1 'e. Ko o U 0 l 

00 you have (READ OUT) 
A telephone? 1 2 B • 

Other (STATE) A wlshlng .acnlne1 1 2 8 9 , . 

bl (1) 60 · · · 

(11 ) · 60 · · 

c) (, ) · · 60 · 
(, I) · · · 60 

KO/NothIng (e"e)/O ( 77 n 77 77 

IF FRIDGE/FREEZER COOE 'YES' -+ A deep fruze' 1 
I 

z 
i 

8 , 
.-

SIIOW CARD M 

~ 11& .) Wtnctl. or the gr~ps on tnu (.rd ecas [!ITER GIIOOP NO 

... ;;.; nN~est: to your ~ lntoae' . Don't know 
ro V 0 I 86'/! Be 9 869 as 99 Refused S8 

112 • 00 you fee-l the local Counc.ll 91\1es people • 
enough lnfor.atfon about lts plans for 

Yes t enough J 

(45) «6) 
, 

thlS area or nott 1 1 

b And does It give people enough Ho, net enough I I 
I 

opportunlty to express thelr !tone: at .11 J J 
'Ile'llfS about plans for the /lrea' 

It Ylnes < 4 
I 

Oon't know I 7 i 
(0 U 0 ) B 9 B 9 I 

Ir5E~5C )l 
b) And winch ca.s neares t to ~ EHTfI1 GjlQijP NO .. l.! lnctne of your household ol$ • 

whole' Don't know '7 I 
, , Refused as 

i 
T 

. 

J , . 
. , . 



111 

1\8 .) 

- ]a -

ASK All 

What k,nd of Job <Std your r .. thel" dp -
Uy wMl'I h~ WitS jOwl. Im.r 1ge7 

Vas th.t h~ lll"ltnn Gt' abr04(j? 
If AeROAO PROSE 'Wn M ! 
laM~r or not"· 

Britain 

Abr-!\iH1~ i;,mtowttet' 

Abf'Oild~ AOt le-lldawttel'" 

O£Sl:RIPTlOlt Of ACnVm _______ _ 

MAHAGfKENTtSUP[RVlSION R£SPONSIB,LITI£S 

fHOOSTRY/BUSlllESS/PROFESSIOII _ ... __ ... 

N/Jd;t.er of peop 1 e 
supervutd o 

r.plo)'e~ 

1

<:01"'" 
Cru!* i 1... oct ,--
(~Oll 

I r;l 
, ; I 

STAT I 
(6') I 

How •• ore generally, would you descrlb~ 
thlS area is One where there Irt 

Se1f~ewployed 2 
. ...1--+---,­

(65) 

(RCAD OUT) 2 
A lot Qf proble-s 

$(8e pr-ob l~, 

or It) proble-s ? 

(!)on't know] 

[0 U 0 ) 

3} I 
7 I 

B 9 ' !--,,--,~.J 

(66-67 i 
01 I 

• 

If PROBleMS (CODE 1 OR 2) 

b} WJ't,lt do yoo ttnrlt. the probI eru: 
of Utu area !re Minly due to' 

/tace/Colour/'£tl1ni4:i t,y!l_lgrllnts 

lnntr Clty df(ay/sl~/poQr 
tlUIH,lAij 

~plfJ~".t/Jcb,. etc 

fo'tt-rty/hllll\9 llV1f19 suooarlb. 
MU, $~'ng (::t.lts/Go-It po-Hcy 

l.~~ of ~nttl~~/t&<111t'es 

loc-ll 4uttwrlt;Y dhh'ttef'frstedlnot good I 
tad of HIiCI: ttonJknovl~g~ 

t.~;;k of ~r (no SI:,)' in thiflgs} 

SocIal cl.ss 

0 .. " ($!AT£) ----------------J 
Don't inow{~ny reasons etc 

10 U 0 1 

10 

12 

~ 

21 

31 

32 

40 
41 
42 

in 

11-9 .} 

110 

- /9 - le 9) I ~ I 

AS< AJ.l 

In thl$ "rea of (CtlY) there are 4 lot 
of peopl~ of dIfferent t1~i end colour 
{In the ~lmle woo Id you S4y tMy ;j: I j (?[;\O OlJr} 

GEl t on wt n toge: th~r • 
lhe th~H' own hil~'$ and dM't tike &ijdt ooti(t (if t"acl\ o-W1"* 

Of" ~yt prottltm:$ Vlth tadt othfl"" 

(()ontt ~1lOIot) 

If 'PROIllOO' 

b} Iiould you say tl1tU prob1tt1i 
lead to 

., lot of trouble 
or are tntl no t tha t udous 1 

Ot~tr (SIAIL) ________________ _ 

Oon't k.now 

(0 U 0 ) 

I !ltpect yoo'H hi"~ qath('rtd thlt Dlch of our tntftrtst, In thIS 
SlJrVIt)'. nu cotlcltrllld tl'wt t)robl. of livlllg t" th~ older I:rtu of 

{CrT~)l how qOQd tn~ StrYlCeS are, how eASy it is to u1e the. 
Ind whether there trt Iny $ptC1I' probl~s for partIcular tthnlG 
groups l1 ~here inyth1ng in part1Gultr you would 1,ke to .dd or 
(:QrIJIt!nt ltxlvt" No . 

Ye, (RC CORD IN FULL) 

(6111 

~} 
A 

__ .. l: 

5 
(; 

1 
8 
9 

(69-70) 

BB 

(71 1 
(SPARE) 

Q 120 

Q 110 



LtA, .. 5l! ~i~ ~fj 

St''( 

·e -

~~\ef ~'9~ ~~nner/Htod of Household 
jJ,ounw~fe 

80tb !l/H & HlW 

W1Hte!£n91 uh 

Afro Car1bbe.n (west Indlln) 
ASl,Jn ~ mttl'f"VleW (mioty) 11'\ Uill$h 

PVttJilIb 1 

Urdll 

Other la"9vage {STAif; 

e i VAn: 
J 

----------~------

d) IUTfRVILtitR S $.Oli:'Itt'L 

I I 

i:"l I !tu,. 

(72J j 

J 

2 

(151 

2 

J 

(161 . 

2 

l 

• 
5 

6 

77-801 



General 

I 

2csog 
[~ ~r­

RUER 
p I 

CodIng dnd Check~ng CUlde 
I 

ER Q 1 
Po.J'f' ~ 

Screenlng Questlonnalre, Urban Instltutions Survey 

All codlng and check~ng should be done 1n RED blra, to 
dlstInguIsh our alte~at1ons from the fleldwarkers. 

Questlonnalres w~ll arrIve w~th contact &heets attached 
(Blue or purple) For the present these should be kept 
c81eful1y together Those wIth purple contact sheets are. 
Ulntervenlng addresses" and should be flled sE'parately 
from the "blue" meun screen, Contact sheets wIll be 
removed from the questlonnalres before they are sent to 
ddtn preparatIon for computer entry 

There are flve wards 1n WhlCh the survey lS beLng conducted -
flrst dIgIt of "Area Number" Indlcates to "-I\llch overall 
area the case be longs 

1 
2 
J 
4 
5 

DerItend 
Sally O.:tk 
Petty Barr 
Gralse ly 
Foleshlll 

(B) 
(B) 

(B) 
(t.J) 
(C) 

The next two dIglts ~ndlcate the PollIng D1Stl1ct WIthIn 
the ward. 

The fourth dlg~t should be a 1, 2 Ot 3 If not check , 
If the Contact Sheet 1& Purple (1 e an lntetVenlng address) 
add 5 to thIS value and wrlte 10 the new dlglt (6. 7 or 8) 
Instead. 

Collect quest~onnalres 1n &eparate 
categorles VIZ-

under each of these 

Area FIrst Dlglt; Area DIgIts 2 - 3, Area Fourth Dlglt 

As questIonnalres arrlve Lt wlll be necessary to assign each 
case wlth a unIque serlsl number ~n the boxes labelled 01:flce 
Use Only (Columns 5 - B). Please do thls serIally from OPDI 
towards 9000. Hake a note of the flnlSh1.ng number each day~ 
Do not allocate numbers to totally blank forms 

__________ 11 _________ _ 

11 

f'-;"· . , . . .... 
• ,r, [ - , , \. \ ~ 

~(A,Jv, 

... "17 ____ ~n ... w.t~!.Iz ..... '.!.-...... '.' ...... 7 .. ~ .... --------------->-
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Check list Page 1 

Col 1 - 4 

Col 5 - 8 

Col f:J 

Col 10 Qla 

col 11 

Area NlImbCH ) 
Address Number 
Household Number 

should duplIcale 
contact sheet 

Serlnl Numbar (R:ight lI:.\nO boxes) -
issued by codor serIally. 

1 (Not)llng 13150 allowed, pr in toe! on forrn). 

If • A' c lrcled then Cl number betwoen 2 nnd 7 
shau Id ha vo bee n c l.rc led be low. <lnd l>c twcon 
2 dnd 8 lon column 11 
Dr:Ll:TE I A I • 

I f I A I Cll c:..] od .J.1'l.d no codes chocked be low 
(Qlb) deleto A and ~rl tc In ® in both column 
10 and 11 I 

If Q Cll clcu in col 10 code Col 11 @ 

One code only to remalll in each column 

Note Ii' any verbatlm comments below here, or lndeed anywhero elso, 
record for pas le 1l. ty Wl th ,\ note of Area/Serla 1 number. 

------------- ,t ----------------

Cencra I Rules 

Record velbatime comments on a ~opalate sheet for each qUQstlon (or 
pa r t -quos 1. ion) 

Written 1n codes should be close to bracketed numbers (Column codo~) 

pu t do no t ;~6s~Jl3:U them. 

When more than one Lode is glvon, try not to lose data by deletlng, 
but do not guess at intervlewars intention 

Every column must have cl valId (..odo, but only one 



= 

Checkl1.st 

Col 12 Q2a If no code rlnged (or mora th,.ll1 ono - deleto all) 

CV. ----
Col 13/14 Q2b If col 12 Ylas <V t (s)or Ci) lhese columns should 

be blank, write in ~ for aach 

If col 12 ~@ f @ or G) and no code t'lngod 
wrl. 'le 1n l!) for c;ach 

Record 'Other - spec1.fy' for flrst 50 or so and check 
back to sea If new <..odos leqlllred. 

Col 15 Q2c As for ~ols 13/14 

Col 16 - 17 Q2d If (,,01 15 G:}or G) then (2 digi ts) 

NOfE 

should bu ringed heu3 If not then wllto in 
@ 

Record all 'Other - speLl fy I (Code 31 unci 
bO, !)CIM!,ltely) fOI !lr~L 50 01 so and cho(...k 
ba ck lo Soe 1f now cod os roq u j rod 

If col 15 NOT @ 01 0 Wll.'lC 1.n @ 

If the Y!rlttcn-1n lesponsa 11t5 closDly to Cl procorlod option 
then you should delete the 'Othel' code (G,GO ete) and llng the 
approprla to code 

7 
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Checklist; Page 3 

Col 18 Q 3a 

Col 19 Q 3b 

If no code n.nged (or more than one - deleto flll) 
wrlte 1n ® 

was Q ) G) or &3 thu column If col 18 
should be blank; wrlte 1n 

If col 18 was ~ 6) or (i) and no code 
rInged wrIte 1n 9 

Record 'Other - speclfy' for fIrst 50 or so and check 
back to see lf new codes requlred. 

Col 20 Q 4 

Cols 21 - 30 

Check one code (o~) coded. 
If none wrIte 1n \2) 

If Bengall wrltten 1n _w_r_l ____ In_ ~ 

~eck one code (o~) coded on each llne. 
If none wrlte 1n C2J 

... , 



Check1 4st, Page 4 

Col 31 Respondent Number 

Col 32 

Col 33 - 4 

Col 35 

Col 36 

Col 37 

Col 38 

Col 38 - 43 

Check one code only 1n range 1 - 7 has been 
r4nged. If code 13, 14 or 15 has been t'1nged 
w r1 te 1n @) under the bracl<.e lod 11 

If no c.ode ringed t che. ck b eek. 

Sex of eWE/HOH 

Check ill or (j) only. 

Age of CWE/HOH 

Two - d1git age should b~ w~en In. 
none (or Refused) wrlte 1n ~ 

Mar1tal Status CWE/HOH 

If 

Check (!), ~t ~ or (i) only. If none 
or re fused Wrl. ta 1n ® 

Employment Status C\-lE/HOH 

Check one code rl~d only 
refused wr1te 1n ~ 

El O. CWE/HOB a!i for Col 36 

Sex of Housew1fe 

If none or 

If ® r1nged then Columns 32 - 37 should I}&-€ 88 
be coded and the rest of th1s llne left 
blatik. Wrl.te 1n 8 for rema1nlng columns 
on th1S Ilne (col 38 - 43) 

Otherwlse as for Col 32 - 37 

TItEN Transfer lllforrnatlon to QUO boxeq at base. 

1 HO S' 
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Page 4 cont1.nued 

For Cols 44 - 53 enter B s1.ngle d1.g1t number in each box 
to show number of persons of appropr1.ate age/sex 1n the 
household 
If NIL for~ any category wrlte 1.n O. 

Col 54 - 55 

Col 56 - 57 

Col 58 - 59 

Col 60 

Col 61 - 72 

\ 

No 0 f 0 the r s (hell! i·tie' So "1 ne -f } i'J. J L ~ 15 ); I 

Number of males/females NOT related to BOB. 

No. Full Tlme Employed 

Number of Hales/Females 1n full tune Jobs 
(codes 1) - lnclude All 1n Household. 

No. Part Tlme Employed 

Number of Males/Females 1n part t1me Jobs 
(codes 2) - 1nclude All 1n Household. 

No. Ol Famlly Un1ts 

Est1mate from Table above and wrlte 1n 
(s1ngle dlg1t only) 

E.O. COmposlt1on 

number of /Females 
..,.--~-'-

Left, Female on Rlght) 
1n each category. If NIL wrlte 1.n O. 
Include All 1n Household. 

I , ''(\ Ir t 



Chec)<11st • Page 5 

col 73 la. ngua ge S po kc n 

Ignoro cols b nnd L 

col 74 Intervlew Languago 

If nelthor 11011 or HW (person 1 01 2 
1n Ta ble 5d on page 4) WllS ASHln 
this should be blank - wrlte in ~ 

OtherWlse check onc code (only) rIngod -
1f mOlO than onc or none, roCol back. 

As for col 7J 

. 
col 75 Age of BU1ld1ng Check one code 1n 1 nnR 1 - 5 r lngect ~ S 

(only) If none or (§) I cfar bc.'1CI( rJcre ~ 

col 76 Type of BUlldlng 

for none, (i) a,e.. 6L.A tJk - S 

Check one code (on ly) r 1nged 1 f 
none (or more than one, delete) 
write 1n @ 

Record any 'Other' fOr later check 

col 77 - 80 Intelvlower Numbor Check fllled 1n as 1\ dlgit numbol 
It nOllc, lcior back 

------------------- 11 -----------------------

After checkIng the form suc..cessfully 501 l quostlonna1lGS Into plles 
(retainlng serIal order) correspondillg to Second stago SamplIng lules 

(Retaln also Area gloupslngs fOl each category) flrst flttcd category 
a ppl1es. 

All where HOH and/or SPOllSO lS Afro Car1bb~ 

All where HOH and/or spouso 15 Asian 

Both HOH and Spousa are 60 Or over (l.e excluded) 

Remainder (Included) 

Keep a check on runnlng totals 1n each subgroup 

int 



~ f 

-J \ 

\ (,4"". :-"l-pr 1I1C 1 P les ~ 
} ---'.le Red blro_as .telt tlp pell 

'

"' ::,p!lure every Co Iumn ha:, one (on ly ) 

}"ork rlgh t through one ~<...hedu le cl t 

t 

Code rlnged 

d tImo to faC1IlWte cross-chec~lng 

I 
.~hen us Ing "Add ~ t Iona I" or "\rew" Coue:.:. DELF1'C e'Cl"lllng codes and RING 

~ II'H~e/1-1n values 
~ .J..': ~ 

t
7~ ~~ 

.( 

t 
l!t .. $J:e reason (such ..t s dou ble en t ry) 

ri lndoubt 8/88 gener..t lly 1 efer::. el thl:H' to .tNOJ Appl H.a hIe or tluncoda bIe lt 

.J 

,. -;,; 
9/~9 genera Ily refer s to NO ANSW'CR 

7/77 generally refers to 1)(lnt know 

-.:..--,---
-.::-

\ 

to nearly all open que~tlons and some others, after genercll 

1\1<.1 S ter CLI 11des 

lV"E~ PAGES AHE 'OUT - OF - OnDEH I DeTACH AND rURN ROUND TO CORRECT ORDEn 

-. 
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URBAN INSTITUT_ONS PROJECT 

~A.uJ 
CODING L CHECKING GUIDE - ERQ2 (~ STUDY) 

Page I Columm Questlon 

I - 4 

6 - 12 

I ~ I 

page 2 14 - 15 2a 

Ac t10n 

Check Serlal Number entered Correctly 

from Contract Sheet 

Che~k contract Sheet 

One Code Only Rlnged 

If two or doub~ful Rlng(H)and delete 

If none R1ng(9) 

One code only 1n each colum. 

It code 1n flrst colum but none 1n 

second, rlng (S8) 1n second 

If no code rlnged, (99) 1n 80TH 

Loo/c 

Add1tlonal Codes (Delete (70) and Replace) 

18 - 19 2b 

31 Cc':..r-/.~-~{flll!""'~""'s. 
1I Move between towns 

42 Hea 1 th Rea sons 

6 I flt'H~l ghbou r Problems" 

65 "EthnlC Resource" 

7 I ,t wan ted Cl change" n. s 

r -

One code only rlnged 

1 f N'o ne ( 9 9 ) 

11 two or doubllUl (88) J.nu 

Add 1 t 10llcll (..otles (ne Le L(l ii2/5 I 8.. RepLlce) 

J 
I!! CO~L 

<I J 51..l100 1:. 

if 'f r:J..-...L./ '1" -f-< /1 c. . 
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page 4 

col 

20-23 

24 

25 

26 

27-30 

31-34 

3S-6 

Q 

3a 

Jb 

3c 

4 

Sa 

Sb 

Se 

~--- ------------- -

NO ANSWER - WRl'1E IN (9999) 

Delete CA) and check GE~A Z 

One code only If 8, Recode as 1-7 

No Answer =(9) 

Not Appllcable = t 
A s Co 1 24 (Q 3 b ) 

One code only 

It Q 3a was (8888) rlng (2) 

Else No Answer (9). 

GEOGAZ It never outslde GB (1888) 

If no answer (9999) 

('heck date correctly entered 

no month enter as 00 

It not appllcable (8888) 

If no answer (9999) 

If 

- ........ _-....., 

Code one only - tt two Ot doub£ful (88) 

- nO an swe I ( 99 ) 

" If slgnlilc~t problems we can asslgn codes 

Ma I ke t 1 l .. ul er ( 3 1 ) 

F .1 S 1) er m...t n ([ 0 ) 



'! f-

# 

- . 
\ 
\ 

\ 

-------

page," col Q 

37 6a 

3 8-9 bb 

10-41 

\ 
" 

=.a~ 

One code - If doub1s (8) 

If no answer Wrlte In (9) 

One code only - If two or doubts (77) 

- No t a ppl ~Cti ble (88) 

- 1'0 ng .. or (99) 

-Don t I(now (77) 

AddItIonal Codes (Oelete (50) and Ins~) 

Schools 43 

Race Issue 60 

Ha roil s s me n t 6 r 

Emlgra t lon iO 

One code orlly - 1£ dou b ts (77) 

Not ApplIcable (88) 

No Answer (99) 

See attached lIst fOl other ~odes 
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Page 6 tOl 
42 

43-4 

Page 7 45 

46-7 

-19-50 

Q 
7 

8 

9a 

9b 

9d 

One code only - l! doubG. (8) 

- No answer (9) 

Note HA names for a whlte and see what happens 

[

Don't know (77) 

One code only l:l N/A (88) 

No answer (99) 2S _ ~,,,,,-
r5""- V~~· 

Estate Age~t - Record,names f.~~whlle 

19 AS.lan named. agency 

One code only - ~ot Appllcable (8) 

-No Answer (9) 

A LLOW AS 2 CODES bu t wrl te 1n as a double -

dlg.lt f1gure 

Don't know 77 

Not Appllcable 88 

No Answer 99 

I Selllng strategy 

2 Contract race/GaJUmplng/ 

C ompe t 1 t 10n 
A",,"fri~ ..... S 

3 Owner/Agent dlspute (Prlce fl,lRsignoas) 

As 9a 

4 Tlme 

5 Raclal reaSOns 

6 01 her 

7 Don't know (deta11s) 

- e:I No other reason - --

AS 9b Whel e 3=C11l1dren/Dogb 



v ... - ... -,Ii** , 

Page 8 

Paie 9 

I 

Col 

SI 

52 

53-4 

(f-' 

57-8 

59-SO 

61-62 

Q 

lOa 

lOb 

IIa 

rib 

IIc 

lId. 

One code only Not Appl~cable (8) 

No Answer (9) 

Additional Code Add as requ1red 

One code only 

If doubtful (8). 

No Answer (9). 

One code only 1n each Column. 

If Second column not apPl~cable 

(sg Code 11, 22, 77, in first) 

Code (88) 1n second column. 

Not applicable~88) 

No Answer (99) 

Addit~onal Codes, Add as requ1red. 

These bO~s must be filled 1n - if no 

answer available write in 99;1f obviously 

not app11cable wr1te in 88~NB that should 

exclude Place from Wh1Ch mortgage was obtained, 

1f only one (succesaful) attempt made write 1n(oo). 

~o d1g1ts 1n all ;ases 

One code only 1n each column 

Not Applicable (88) 

No Answer (99) 

Additional Codes Not good rlsk (Student et.) (22) 

) 
g 
t 

I 

iI 



..a_IIIII!I ...... J.W.::h._-'-- -- ---- -' -.-.------- _ ...... '" ---_ .... - -----

I 
I 

" 
END - CODE LIST A (WHAT GROUP) 

Not spec1fied (Dont know) - 07, General. Not Spec1fled 97 

Race Whl tes 10 

Blacks 11 

ASlans 12 (in clude Pa k 15tan 15/ Ind la ns). 

W. Indians 13 

Refugee Groups 14 (Vletnam~eJ Uganla ASlans ete) 

Black youth IS 

OTHER EthnlC 16 (Jews, ChInese ete) 

11 IMMIGRANTS" 19 

~ MIDDLE CLASS 20 (Include whIte colour workers)(~l') "'U,,&t""(.LAtS) 

Wea Ithy 21 

SpecItlc Jobs 22 Prl va te pa tien ts 24 

'People wlth Influence' 21 

-1e A4 "L':l 
~narey Owner occupIers 30 

CouncIl Tenants 31 

Renters 32 

H A TenSn ts 33 

.I).lnd Lords 39 

FamIly Small famllleS 40 

--Blg families 41 IWl~A.",,,1~~ 

Or)!p&rent familIes 42 

Area Suburban 50 (outer areas) 
; 

Inner Area s 5 I 
t 

~ 

Young people 60 
.' . 

Old People 61 
, .. 

Teenagers/youth 62 (Not Colour - LInked) 

(Polltlcal catchp~rasesJ see to rIght) 

Left WIng Groups 70 
0-

Supplemen ta ry Ben tfl t CIa lrnun ts 7 I 

Layabouts and Crlmm1nals 72 

Rlght WIng Groups 80 

Na tlona 1 Fron ts ~ I 

OddItIes 90 Unclasslflable t 

91 HaVIng QuallfIcatI0ns (&c) 



J 

I 
~ 
I 

L 
I 

---- ... - --- - "" 

S-

END - CODE LIST B 

Many answers will fit 1n the general codes below but there 1S scope 
1\ 

for expans10n of the 11St for partlclar :.:ngnlf1cat remarks. 
'" Two codes may be used and can be a~lysed together to get the full 

flavour of the response 

"Not specif.lc, I'm not gettlng It, Dont know" - 07 
('1(.:) '\~ (I (C! 

10 Race / D.lSCrl.IDlnatlon / P-F6Jalne (Negatlve). 

11 Ethnic Sollda r1ty / Its thelr country / They look after the1r own ( 

12 La ngua ge • (PoS1 t.lve) 

- -l.ooioII 

~ 

J ) 
13 eu 1 ture "I';,.l 
IS Resentment of 'Black / !mmlgrat f preferent treatment ~~~ 

At." • I ,-;:_'11" -_Otj7J'" ~ L • 
'''~ ~ ~~ ~ tJ.;6:::c~ "H..u:-~ 

20 Economlc / Havlng money 

21 Buslne SS perks 

Z2 ~G-~~ 
25 Resentment of posltlve dlscrlmlnatlon for pOor. 

30 Class/(TENANCY) 

31 Socls1 networks/who you know 

35 Welfare sta te to blame 

40 FAMILY CHARACI'ER/PERSONA L a blll ty 
It 

41 Uick of educatlon and Knowlege (A'mong us tl
) 

" 42 Experlence (of the system ete) 

45 Complalnts about "Scroungers" 

50 AraB - where you llve 

51 Problems of lnner clty/Suburbs do better 

I~ 

55 POSl. tlve dlSCrlm1n& tlon for Inner ei ty (~ ... 1,1 '" a t .... .-/ J ........ r) , 
60 Age general, - be.lng older 61, be1ng younger 62 !:> E:.~ \~ ¥'-\ ~ S 
70 POLITICAL 

""..I ( 
80 LOCAL AUTHORITY fail...ve /HThe System", 

81 POLICE ATTITUDES. 

90 OTHER 1 rvof ~lf-tf\~( 00101" \.CA..)O'-l) 

\ 98 Bet tar Quall ty of Servlce 

• 



f.ais 10 Col Q 

63 12& 

64 12b 

65 12c/d 

66 12e/:t 

Page It 67 13& 

6B-69 l3b 

70-7I 

Page 12 72 I4& 

73-4 14b 

77 I4c 

-~ - - ... --... 

~ -------

One Code only 

One Code only 

o~ -"'. t.,.......-;~ 
M~ No W~(e'.lM __ ~~; 
~ft~.er) '-..2...) ,.,. 

'tpr10r1ty G~ven, n.s,"=5 left as is. f le 
If yes, coded. DELETE (A) and check one code only ringed 

If (A) but no other code, wr1te 1n (3) 

As Col 65 Q 12 cid 

One Code only 

One Code in each column 

Not Appl1c,able (88) (88) 

Additlonal Codes 

Wr1te 1n Not Appl1c,able (88) 

Pl.I,..(cJ.,.II.:':"'""j I~ (. '10) 

One Code onl y 

One code in each column, 

MOV1ng Anyway - (70) 

If Coded (51) in I4b Code as NO (2) 

Not Applicable (8) 

No Answer (9). 

• t 



... 

Page 13 Col Q 

6-7 15a 

8-11 I5b 

12-15 15c 

16-I9 

page 14 20 16a 

21-22 I6b 

One Code only 

Not Appllcable (88) 

No Answer (99) 

One Code on each row 

Not Appl~cable, WRITE IN (8) 

No Answer WRITE IN (9) 

One code in each column 

Not Applicable (8) No ~r~ (A-( .. .L{,"" 

No Answer (9) ~/~ 

~UiFA liIaQh ee Page Ss W tt\ la!' IN (,;(~'lt) 

.NQ:t 1~PI31'8aele (9gii) tN ot- c..od~c.(j. 

,.coCriQ. HetSstng Assoczat!],gn,.. 

One COde only (as usual) 

Two one - column codes. It only one 

answer code second cOlumn as 

~ro, wr~te In as double-dlglt code 

New COdes 

Financial problems (Cost) I 

No houslng available pn liS~ 2 

fam11y compostt10n, lnell.g"b11i ty - "" (eg one parent fam11y) 3 

House offered unsuitable 4 

Area offered unsuitable 5 
1\. ... c.i .. \ 

a.i'el Reasons 6 

Dont know I Other Reasons 7 

No Other Reasons - O. 

No Answer ~ 

Not App11cable 88 
l· ., 

,'" A/...re. ... J~ ~ ,~ 't' ~-t...l~Jd~ ;:; ~ 

o ~ c...u-.t..t. ~ 

0",(. ~ ~~ c.ct1. .. • 
• 1k" ...... 8t,p " \dl1aQ,!IID in Ilk U-.e'&z ~e~~ 

t~ C ___ 
Lt- (,.I ... ~ 
-=-- (~I 

I t-t) 



.. 
. , 

L-4 
Page 15 2a 

29-30 

31-32 

33 

page 16 lit 

34 

35-36 

37 

38-39 

40-41 

Page I7 42 

43-44 

Q 
Iaa 

ISb 

ISc 

I9a 

19b 

20a 

20b 

Q 2Ia 

Q 2Ib 

One code only 

One code .... each column 

Mov1ng Away 70 

One code only 

It coded (SI) 1n lab code as NO (2). 

One code only 
~ " )./~~ ~. ~ ---. 

As Q 16b CODES ABOVE 

One code only 

One code in each column. If only 

ane reaSOn code (71) 1n second. 

A tiri : u,,·. I. 1 ••• ail'l »Y 

One code only 

Two one - column codes, It only one 

answer code second column as 1Lero1 but 

wr1te 1n as two - dig1t code. 

New Codes 

Rent I 

MaJor Repairs 2 

Minor Repairs)3 

M8in.Jenance J 
Other tenants 4 

Petty rules ete 5 

(Racial) harrassment 6 

Other 7 

.::::=2-
-= ' 



45 

46-47 

Page 18 C 

48 

49 

50 

SI-52 

53 

page 19 54-58 

page 20 59 

60-61 

62-65 

Q 22a 

Q)22b 

Q 

23a 

23b 

23 cid 

24::-

25a 

25b 

2Sc 

One code only 

As Q 2Ib. 

One code only 

One code 1n each column only 

If recod1ng delete old code 

Addlt10nal Code Up keep (4) 

IlL..-ir ~ GfJ~J-

f 

unless we f1nd more about Tr1brunal5 to code 

these are unwanted, code both as (8). 

If NO coded delete CA) and 

Check that 4 or 5 15 coded If 

fllltel.ther are r1nged then (2) 

Not A pp11ca ble (8) 

NO Answer (9) 

One code 1n each column If 

(D) codeJdelete and ensure a code 

r lnged below, If none 15 then ('\). 

~ (NB rn1Sprl.nt 1n col 56). 

'" If (D) and Concl.1 Tenant (8) code \ 
'" a s ( 4 ) (. 1> e../.e k ! J. 

One code only 

See IIEND CODE LIST A It 

See uEND CODE LIST B" 

.1 -



paie 21 

page 22 

\ 
\ 

4> 

6 

7 

8 

9-10 

11 

12 

C 

13-15 

16-17 

18-19 

Q 

~ 

26 

278 

27b 

28a 

28b 

28c 

Q 

29a/b 

29c 

2ge 

One code only - Check carefully. 

If (A) delete and check a cOde lower 

lS rl.nged (If not Code (2) If (B) 

Check a code 3-8 1S r1nged and 

delete St OtherwlSe rlng (2) and delete 

No Answer at all (9) 

One code only, NO Answer (9) 

One code only, 

Not Appl1cable (8) 

NO Answer (9) 

One code only, 

Not Appl1ca hIe (88) 

NO Answer (99) 

One code onl~ 

One code only 

OCCUpatl0n Code (3d1g1t) From HMSO book 

Second Part of OCcupatlon Code 

(Two-dlglt, Rliht Justlfy) 

Industry Code (2d1g1t) From HMSO book 

11 
ll •. L 



2I-24 29g 

25 29h 

26 291 

pale 24 C Q 

27-30 30 

31-34 3Is 

35 318 

36 3Ib 

Self Employed w1th Employees I 

Self Employed, No Employees 2 

Manager 

F.reman 

Employee/Apprent1ce 

Not Appl1cable 

NO Answer 9 

GEOGAZ ,NO Answer. 9999 

5 

8 

One code I No Answer. (9) 

One code , No Answer. (9) 

3 

4 

If wr1 tten 1n "work all [lours" 

(eg for self employed) (5) 

Check One code only 1n each row. 

Not Appl1cable(8) 

NO Answer (9) 

Check da ta correctly entered 

If no month enter as 00 

Not A ppll.ca bIe 8888 

NO Answer 9999 

CheCk w1th dat( above, One code only 

must be ~ 
r1nged iII5 en ter 

Not appllca ble (8 ) 

No Answer (9) 

As 31a ; DOn't know (7). 
l.a~ .-...) 

V r./\:; 4'~~~ 
(~) 

~ ~~ - CC'.) 

~. 

1 



---------------.---. '!' 

37-8 

39-40 

41-42 

page 25 C 

43 

44 

45-4? 

48-49 

50-51 

52 

• 

3Ic 

3Id 

Q 

32a 

32a/b 

32b 

-" 

32 f 

32g 

.. 

Ht t ............... .-_---n 
.< 

Check one code r1nged .. entered. 

Not Appllcable 88 

NO Answer 99 

oon't know/can't reme.ner 77 

Qne code ~n each column only 

Not Appllcable 88 

No Answer 99 

Donft Know 77 

Addltlonal ~ode/s 

Good/Better hours 43 

(to get) More work/More hours 21 

(to get) Speclflc Job wanted 35 

Less demandlng work 39 
s. (,""""\.;'", 

aB i n.lC" 25 

One ,code only • No APpllcable (8) 

No Answer (9) 

~ 

Check correctly answe~&nd one rlnged, .... 
.. ecr=t.&r 
~ A-tftt'-C....;,.u (" \ 
No Answer (9) 

OCC-CODE (AS Q 29) 

SUB - oce - CODE (AS Q 29) 

IND - CODE (AS Q 29) 

STATUS AS Q 29 



53-5& 

-~----

page 26 C 

57 

Page 27 62-7 

68-9 

70 

32h 

Q 

33a 

33b 

34 

35a 

35b 

I 
--.-:1 

Self Employed wlth employees I 

Self Employed (no Employees) 2 

Manager 3! 

Foreman (~equl.valent) 4 

Employee/Apprentlce 5 

Not Appllcable 8 

No Answer 9 

GEO-GAZ Not Appllcable 88B8 

No Answer 9999 

One code only. Dont know 7 

Not A ppll.ca ble 8 

NO Answer 9 

One (two dlglt) code 1n each column. only 

Not Appl1cable 88 

NO Answer 99 

Addltlonal Codes 

"Prospec ts' 40 {~~k;") 

One code l.n each rOw 

NB If 34 f ~s wrltten 10 as 

Itwa lked s treats/Looked at Fact6ry gill tes lo 

or s1ml.lar code ~ as yes (I) 

If any other answer (apart from 

"asked irlends/used grapew~neft) we w111 consl.der 

addlng a new code. 

Not Appl~cable (8) throughout 

No Answer (9) throughout 

Check two-dlglt number entered (00 allowed) 

77 DK 

88 NA 

99 Ref 

One code only (a s Q 33a) 

, 
r 
I 



" 

Paie 28 C 

71 

72-4 

75-6 

77-8 

79 

80 

6-9 

Pa&:e 29 C 

10-11 

12-13 

Q 

36 

Q 

37 

Ensure one code rlnged or enter (9) 

oce - CODE 

ace - CODE (2nd Part) 

INO - CODE 

STATUS 

GEOGAZ 

~ 
(Code as ~ earl~er Q 29 and Q 32) 

NB every column must ha ve a code. ,,{ e '.t!:e'" 

One code 1n l each column 

Don't know 77 

/ 

Not App11cable 88 

No Answer 99 

New / Add1t~onal codes 

DELETE (60) 

13 Personal/F&m11y Cycle Matters-(lf no, coveredf~ 
by 10-12) ~~ 

19 TO ta~e a hol1day/go a broad ~,.....s-

20 General wanted better wages/rewards 

21 Money (speclflC) 

22 Better prospec~s/~nterest/respons~bl11ty 

~. 



Page 29 ctd 

14 

15-16 

r7 - la 

3aa 

3ab 

29 TO 'Further educatl0n' 

30 General wanted better condltl0ns\",",~I~ L.k)~" 
31 Travel - to - Work 

32 Shlft work or hours 

35 wanted spec1flC Job 

~~ wo-(t( t;.. ".rJ.~I/.I~......4~ I ~ ~~. 
40 Redundancy (actttal) Lo::....J. c1t 
41 Fear of redundancy (Jumped) 

42 casual/ shorterm contract 

50 constructlc/L. Dlsm1ssa 1 

51 Rac1s1 dlscr1mlnatlon 

52 Y811ure to get on wlth collegues, 

60 Other. 

One code only w·.,:J:i 
8 Not Appllca bIe 

9 NO answer 

. 
'"""'" . 

e "5' codes to de. !!sei' "-

If not appIlcable /No Answer wr1te 1n 

as approprla te (sa) 

(99 ) 

construct 2-Dlglt Codes .. 

~ 15-16 - What About/ 

I (0) Pay 

2 (0) contract/Condl tlons/ t>V')~ 

3 (0) S ta!f Rela tlons 

4 (0) Redu".noy 

5 (0) Race Dlscrlm1natlon 

6 (0) Accidents and sa~y 



29 cld 
-~--

1. ."..". -

- 4- D \i '\ 6 \ <) u C\ \" ~ ~"t\t-"lA""" r It H1 tZ. \'0 A 
- 5 No ad Vlce gl. ven \1 ('f\~,N ~ I 

DELETE (GO) 

Matters-(l.f not covered 

19 

20 

by 10-12) 

a hollday/go abroad 

wanted better wages/rewards 

21 Money (specl.fl.c) 

22 Better prospects I 

29 To Ifurther 

30 

31 work 

speCl! lC Job 

or hours. 

40 Redundancy (actrlal) 

41 Fear of reduneareaney 

42 

responsl.bl.ll.ty 

condltlons 

Fallure to get on wl.th Collegues 

eo Other 



Page 30 C 

19-20 

21-22 

23 

31 24 

25 

26 

Pa ge 32 27 -28 

29-30 

Q 

39a 

39b 

40 

41a/b 

41c 

41d 

42", 

Check a two-dlgit code rlnged or written In. 

NO .Answer (99) 

As 39a. 

One code only, No Answer (9) (Not B) 

If (A) rlnged delete and ensure one 

Code ringed (2) Wrlte In.) 

Not AppliCS ble (B) 

No Answer (9) 

One code only, Not Appllcable (8) 

No Answer (9) 

As 4IC 

One two-diglt code 1n each COlUllUl. 

If (A) rInged delete snd ensure one 

code rlnged below tIf not (09) 

Add 1 tlona 1 COdes 

34 La ck of qus llf lca tIons 

35 Lack of ExperIence 

36 language/LIteracy_ 

Not AppllCS ble 88 

No Answer 99 



32 

33 

Page 33 34 

35 

36-43 

44-51 

432 

43b 

43c 

44b 

45 

_ + w '<, •• It ... -...- I 

..t 
One code must be r1nged ~ wr1tten 1n 

Not Appllcable (8) 

NO Answer (9) 

One code only Rea 110ca te 'Other" and 

delete (6) 1f appropr1ate 

Not ApPllcable (8) 

No Answer (9) 

Add GMWU!NUR = (1) 

-l~ Sheet Metal Workers = (2) .l 
"rfX NUT"/A~TM' .. ['1) \S~\ 

t1{..-~ S~ GAT - Lea ve As (6) " 
J fa!1'(" 0 AA c.. ~ 61"1 ~r N ~ .. ,.,,~ V'" J Cl IV C. 2.......J 

~ 0 P--/< t::(-t.~ ~ 
A 5 for 43a. ~ ~ k' ~ R ~ { lV U L O~ 6 

One code only, Not Appl1cable (8) 

No Answer (9) 

One code only (as 44a), 

Profess1onal ~c = (6) 

One code must be r1nged or wrltten 1n 

IN EACH BOX 

Heavy Goads Vehlcle llcence - R1ng (4) 

lnservlce Tra 1n'lng/Nurslng (3) under Of HER 

F111 empty boxes wlth (9). 



.- .... , ..... 

.Pa ~e 34 C Q 

52 46a One code only 

53 46b One code only 

New COde (delete (6) 

Serv~ce/Enterta~nment & ca ter~ng (5 ) 

MARKET STALL"'; :: (I) 

Not Appl~ca ble (8 ) 

No Answer (9) 

54-57 47 One code on each row 

~ 
paie 35 58 48a One code only 

59-60 48b End-Code Llst A 

61-62 48c End-Code Llst B 

b 1 ,.,"1 

Page 36 65-67 49a/b acc - CODE t.I,.J ~ t"Lb"-l tH' 18 0 - 00 

fOLi.Pw~ ,-I K'S 
68-69 

70-7 I 4ge IND-CODE 

72 STATUS - delete box on left and code as u sua 1 

73-76 49g G.I:O-GAZ 
1.c~ ....... 

NB ThlS must be Completed, with (9)5 or 

(8)5 if necessary, as appropr~a te 



page 37 Col Q 

6 

7 50a 

8-12 SOb 

page 38 13-14 51 ale 

IS 5Ib 

d)'" .,,---.--""""-

WRITE IN ·SKIP COL 6' 

One code only 

NO Answer (9) 

Ba 'Inapt; (8) 

Pt..4.ls,·bLot S 

One code on each rOw. If none (9) 

Typlng (Qual~fled) - Part T1me/Self Taught Yes to 

Other 

RecO'de Nurslng - Yes to (i) 

Even1ng Classes - Part Tlme 

Make sure any mentlon of TOPS or other MSC 

schems are code at Q 45a (p 33). 

Make sure only one code 15 rlnged 

l.n these columns and NOT one In each p~ . 
Delete (AA) If rl.nged. 

DELETE thlS box and transfer code to 

box for Q 5Id Make sure that the 

( 15) 1S a Iso de leted 

One ~ode only. Not Appllcable (8) 

'No Answer (9) 

(Wrlte. 1n) Don't know (7) 

lndla School Leavlng Ce:rt:J,t1c'Ste et4. = (11) and (3) 

TYPl.n, .. YSh')l"'thand Cer tlf1ca tes = (6 land 

! 
\~ 



Page 39 C 

16-18 

19-20 
12-22 

Page 40 23 

24 

25-28 

29 

Page 41 33 

34 

35 

36 

37 

38 

39 

40 

41-44 

45 

46 

Q 

52 

53 

54a 

54b 

55a 

55b 

55c 

57a 

57b 

57c 

57d 

57e 

58a 

58b 

59a 

59b 

59c 

60a 

GOb 

One code 1n each row. 

One (two-d1git) code 1n each column. 

Note any , • * • I ss. - Queries for possible new 

Ho..,...j\.c..-f~ - 6o(~) codes. 
Not Appl1cable (88) 

NO Answer (99) 

J One code only for each part. 

GEOGAZ or 8888 or 9999. 

One code only 

One code only. Wr1te 1n (8) or (9) If needed. 

One code only 

One code only 

One code only 

One code only NB 

General progress-every day contact wlth teacher( 

Reading and Wr~t1ng problems (2) 

Careers/Heal th$ CheOs and Dentl.st (7) 

WRITE (9) (unless we need l.t later) 

One code only 

One code only 

One code only 

GEOGAZ or 8888 or 9999, 

One code only 

One code only Write in (8) or (9) as needed 

code only 1n each column 



Page 44 

49 

50 

SI 

52 

53 

54 

55 

56 

57 

Q 

61& 

6Ib 

6Ic 

6Id 

6Ie 

62& 

62b 

63a 

One code only 

One code only 

One code only 

One code only (as 57d) NB 

General progress - every day contac 

Read~ng and Writing (2) 

Health (7) 

Careers (7) 

Mus~c lessons (and other SubJects) ( 

Wr~te in (9) 

One code only. 

One code only - Wr1te 10 (8) or (9) as needed. 

One code only 

One code (May need to Check 52a). 

--------------~--~ 
63b 

60 lot , 63c 

Page 45 4 
62 

63 

65 

66-67 

68-69 

One code only 1n aac', column NB use of(6) 

Reading and wr1t1ng = (2) here and (4) below. 

One code only in each column (NB use of (6) 

Reading/Wrlt1ng = (4) 

~ 

64a 

64b 

65& 

65b 

(MUS1C ete (5) 

(. ~"lou'" "7l.v...,., 

One code only 

One code in each column 

uRecreation/Arts" SUbJect's (5) 

Pr1vate TUltl.On (~)~ C ) 
et"\t ,..It',, """ ,A Id! "b'f:; -:r 

NB Check remedlal classes back to Q 63B. 

One code only 

One (two digit) code in each column. 

NB No Answer Wr1te in (99) 

r-rot Appl1cable Wr1 te in (8a) 

Stand by to create codes for YC ~n~ ~~~ 

SCh~1 v_ ~. -

1 

.. 



.. ..., 
Page 4.6 C 

70 

: ~ 
7I-72 

It 
,t 

.... jIe 

Q 

66a 

6Gb 

One code only 

One two d1g1t code In each column. 

Not Applicable (88) 

No Answer (99) 

NEW/ADDITIONAL CODE 

~ FaC111tles for very young children I4 

~: S2r? as (.1.4) 

N\AJ SUI c. t 

Free m~lk/School d1nners/Transport 19 

Less turnover of staff (ete) 21 

More choice in subjects 26 
k .. "L.' .... '" More "L~ fe/ Job re la ted" s8Maag 02 

More re11g1on / scr1ptures 27 

Homework 25 

uRaclal/Ethnl.cH comments .1.. _.JI • tZ;\ S~'"""' 

General 50 ~ f..t ~ e..~ 

Ant~, - black 51 

Antl. - white 52 

More multlcultural teafching 53 

~~ t(l_~.:t;;,.. 

fell- 1>' _~ ~ A 

~~ 

More ASlan Languages 54 

Ant1~Asl.an 55 

M~ ~ (t "") ~ s't 
SWlmmlng lessons - Leave as 60 

NB If records, delete old code 



---=-------~ ... ~ 
Y' 

pase 47 C 

75-79 

80 

Page 48 6 

7-8 

iti:=:i::'! 
,\-(0 

11-12.-

Paie 49 13 

I 

tLt-

I!, 
16 

19 

Q 

67 

Spare 

68a 

68b 

69 alb 

fiQIa '":to 41\. 

""0 blc 

+-/ 

72 

One code 1n each rOw 

Delete 

One Q8~e &1st h 

End - Code List 1\. 

One code only - If CA) ringed 

Delete and ensure 3 or 4 is 
~ ringed or else ».S9r< (2). 

OAe. ~ ~. 

One code only - wr1te in (8) or (9) as needed 

One code only - 1f (A) ringed Delete 

and ensure another coded or write 1n (2) 

h;~ ~'cl ..... " r .. u (~ b.e~ ~ SJ 
~nted Doctor nearer - Check Q 72 

Was told to change by Doctor - Check wlth MJ. 

One (tWO-dig1t) Code only, Delete A 

and ensure other code rlnged (1f not code (77», 

Wa1tlng to hear - 01 

Have not got round to It - 29 

Dont know How 70 

One code only 

Family Doctor (ete) (6) 

(i.e same as rest of fam1ly, always been there). 



----

page Si 20 

21 

22 

23 

24 

Page 52 25 

26 

27 

28 

Page ~3 ,g;. 

29 

30 

31 

32-33 

34-35 

36-37 

38-39 

Page 5~ 40 

41 

42 

43 

44 

45 

46 

73a 

73b 

730 

73d 

73e 

74a 

74b 

740 

74d 

~ 

?Sa 

75b 

7Se 

76 

77a 

77b 

77c 

77d 

78a 

78a 

78c 

One code only 

One code only 

One code only 

One code only 

One code only 

ane code only 

One code only 

One code only (if doubti refer to MJ) 

One code only 

One code only 

One code only 

One code only 

One two - d1g1t code 1n each column 

It (A) coded delete and check code lower. 

(If not pursued, wr~te in 02) 

.1 

) 

j 
(iv. ) Checkups at Hospital (regular) COde as (10) 

M~, 01 C J\.i. S 1(;~ f'N: 6. 0 

Acc1dent/Emerg(ncy(Fx) ~ 

One code only WRITE IN (8)or(9) as needed. 

As 77a 

As 77a 

As 77a 

As 77a 

One code only RECaDE as below or WRITE IN 8/9. 
(asappropria te) 

2 Measles 

3 Chickenpox 

4 Sma Ilpox 

5. Typhoid (TAB) 

6 Other (Mal~ria)is not a vaccine)--r: OS' 

If more than one or doubttful, refer to MJ 

As 71a. 

~ 
I 
I 
l 

I • , ~l 
J 



Page 56 53 

54 
« 

56 

57-58 

Pale 57 59 

60-61 

62-63 

64-65 

Page 58 C 

66 

67 

6B 

69 

70 

7I 

Q 

79 

aoa 

SOb 

BI 

B2a 

B2b 

82c 

Q 

83a 

83b 

84a 

84b 

84c 

84d 

One code on each row only. 

One code only. 

One code only 1n each column 

Ombudsman - Leave as (6) Z" 

Health V1si tor - Leave as (6) 

Indiv~dual conditlon/Disease - based Groupsc(5 

(and delete (6).jr 

One code only 

Code Dr (l£ given) in column 57-58 

See GECXiAZ APPENDIX. 

(Will compile as we go along). 

One code only 

End-Code Llst A 

End -Code L1S t B. 

One code on 1y 

One code only. 

It They want to know too much" (ete) (6) 

One coC e only -

"Stl.ll wa1tl.ng to heartt WRITE IN (5) 

One code only 

One code only -

UStJ.ll waiting to heartl - WRITE IN (5) 

One cod e only. 



( 

ctd 

Page" 58 

72-73 

Page 59 C 

74 

75 

76 

77 

78 

79 

84f 

Q 

85a 

8Sb 

85 cid 

86a 

86b 

86c 

Two One - d1g1t cOdes (Write 8s 2 digit cod4 

(If only on~ code app11SS record as 10
1 

20, 
ete). 

Not App11cabls 88 

No Answer 99 

Additional/New Codes. 

Small/1~dequate money I 

Slow or late payment 2 

Staff rude or Unpleasant 3 

Lack of informat10n/Unhelpful 4 

Specif1cally racist 5 

Other 6 

(OOnt know) 7 

One code only-if none Write in (B) or (;J as ne 

One code only (as Q 83b) - If Waiting 

Then code above as ~, here as (B), and See be 

One code only Delete (A) if COded and 

Check for respOnse turther down 

(A} and no other Ill: (2) 

st111 Waiting -(5) 

As 85a 

As 85b (Just cons1der1ng = (7). 

As 85 cId 

N , Q, \ i=- o\,) 5. B <.. (oL b ~ -::. b ') 11-1 ~ V (OL "::"-==1- (. E:T So ~Q ) 

<, 14 OUt-1') f ~ Cl ~""I!.L Y Ib f- X ~ ~y IVI)Y 



) c.1 ~ q 

l Page 60 6 87 One code only - Delette (A) if ringed 

(if no furthercode WRITE IN (2) 

7 S8a One code only P ,,~(J) 
8 aSb One code only each co~mn 

9 L- fI 0 pt: " c,e:f. c:s 

Page SI C Q 

10-11 89a Two - dJ-gi t code 1n each bOx~ 

" "'/3 
Not Appl1cable 88 

No Answer 99 

Don't know 77 
1 

Help Wl. th r.;. depts Ganeral 10 

Housing II 

Employment 12 

Educat10n 13 

"" Social Services 14 

Polioe 15 

Others 16 
~H-.. 

I7 Help ~e ~ 

Material help - general 20 

- Finance 21 . 
(.JoK.,,,,,~ 

22 - Furn1 ture/C§: ;, 

- Servl.ces 23 

Home Help &t.c. - Personal Service 24 

CVl tural &..0 he Ip - Genera 1 30 
($oG:-' A c.) 

with forms - 31 

Language Problems 32 

Day Cent.re k Clubs 33 R 
1:,.s{Jt-l$.OJ"./~y,1 ~ \{..c '"3'+. ~~ I 

cWJ ~J.-.:., '+, ' I I 

Nags. ti ve - "Not enough lf50 
I 

~ - ~O 
; 

1 
.. 

\j 
14 b3b One code only 

I 15-16 8ge Code as 898.' f (@ 17-18 ! ,! fJ-1f~J;~~ t. ,t" 
I,tl 

19 89d One code only. 



... ;~ 

Page 62 C 

Pale 63 

paie 64 

Pase 65 

20 

21-22 

23 

24 

25-28 

29 

30-31 

32-33 

34-35 

~ 

36 

37-39 

40 

41 

42 

Q 

90a 

90b 

90c 

91 

92 

93a 

93b 

93c 

-cE 
94a 

94b 

95a 

95b 

95c 

One code only 

Two s1ngle dig1t codes written as one 

two - d~git number. 

Too I1ttle / inadequate (money) I (0) 

Slow to react / late payment 

Staff rude or uhpleasent 

Lack of informat10n / Unhelpful 

Specifically rasist 

Other 

Oontt know/vague 

Not applicable 88 

No Answer 99 

One code only 

One code only 

One code 1n each row only 

One code only 

END-CODE LIST A 

END-CODE LIST B 

One code only 

One code in each row only 
One code only 

One code only (Check Q 99) 

One code only 

2 (0) 

3 (0) 

4 (0) 

5 (0) 

6 (0) 

7 (0) 



~tp ______ ~;d~'--------~'~ 

• 

page 66 43 

44 

45 

46 

Page 67 47 

48 

49 

50 

SI-52 

53-54 

page 68 C 

55 

56 

57 

58-61 

Page 69 62 

63-64 

96a 

96c 

96d 

97 

98a 

9Bb 

98c 

99a 

99b 

Q 

lOOa 

lOOb 

lODe 

101 

102a 

I02b 

One code only. DELETE (A) 1£ coded 

and ensure a code r1nged, else (2) 

One code only (Check Q99) 

One code only 

One code only 

One code only 

One code only (Check Q 99) 

One code only 

One code only 

As Q 90b - 2 s1ngle digit codes as one t.o dig 
number in each 

TOO I1ttle action I (0) 

Slow to react 2(0) 

Staff rude f&!I' unpleasant 3 (0) 

Lack interest/unhelpful 4 (0) 

Spedf1C racist allegat10ns 5 (0) 

Other 6 

oon~ know ete 7. e"l,.ahl. Oad. 

N Artrl....,. -U.L i 1r 

One code only 

One code only 

One code only 

One code only in each row only 

One code only - May need extra new codes 
Lr ....::, ~ ~~ .. t.o-K rrlvt(..Q. 

\rw;h:tk=<' \;l\&::j .((.:XfL\ t \\ ~ l:-~Mi\JI <OL b~""® 
GROUPs - Use END-CODE LIST:4 LJ)IFA Y I 7l!? 

~ groups B la ck I I J f7"I ;r;:..c.. 
LLe.w 13 ~.f1,r C Ad~_ . --.3 West Indl.ans 

Teenagers/YOuth 62 

Black youth 15 

~}A~l ,~~ents 72 L 
"ME Nor GE1.""tING rt 07 

Not Specified 97 ~ --



11 

65-66 

67 

68-9 

70 

page 70 '1 1-77 

page 7 I !=. 
6-7 

8-9 

103a 

I03b 

103c 

104 

105& 

\ 105c 

RFASONS - use END - CODE LIST ~ 

NB addltional codes-

Not Speclfled 97 

Personal Complaints - 07 

and code detal1s 1n Q I03b Col 68/9. 

One code only - NB Addltlonal code 

New code (4) Nelghbour not self. 

Construct two dlg1t code as for 99b ete 

using the codes glven 

Lack of actlon I (0) 

Slowness of actlon 2 (0) 

Rudeness ete 3 (0) ,k. ... ..r~< 
Wrong arrest/~~I~ 4 (0) 

"Sus" (not charged) 5 (0) 

Other 6 (0) 

Na 1111& 151" SE GhAI '!e 

DOnt know 77 

Not Appllcable 88 

No Answer 99 

One code only - note any remarks , 
One code In each row only. 

One (two - dlg1t) code only - DELETE (A) 

1f rlnged and Check another code 

r1nged lower Be prepared for new codes. 

t-Iew Codes 

'Yes but no part (b) 02 

L~-<.: IJ..",.(-/ ~ ~ 2. 0 

Ethnic Support Services 19 

As 105a 

Ethnic Support for Employment = 21 

c.f.t.f . 
I "I 

----..-.-.~...,., 'PRf -'11 ,,~ 



• 

10-11 

12 

13-14 

15-16 

17-18 

Page73 Co-

19-20 

21 

22 

page 74 23 

24-25 

26-27 

105e 

106a 

10Gb 

106e 

107a 

I07b 

107c 

108a 

I08b 

As IOSa-RECODE first column to 

ind1cate the subJect. delete code and 

WRITE IN, preserving second digit. 

If f1ts h~gher up record oarlior question. 

FIRST DIGIT 

No deta11 g1ven - leave as 1-

Fam1ly law (divorce. custody ete) 2-

WILLS and death matters 3-

Business matters 4-

C1t1zens R1ghts issues 5-

C~ .. ta-
One code only 

END-CODE LIST A. 

END-CODE LI~T B 

One two - d1g1t code only 

New/Add1t1onal/Rec°ltles . 

.sA.L\}~TI .t) ~ -4\R Wj \ ~ 
Greek Or~odox 16 

Jehovah W1tness 18 

t'Evange list It 15 

PresbY-,ter1an 13 

Merav1an 16 

Rastafa rian 19 

One code only 

One code only 

One code only 

Note extensions 

CheCk if one code fits, if not DELETE (60) 

and WRITE IN new code as appropriate. 

New Codes 

B1ngo '1 

Sports club 62 

Other Special Interest 63 

Code RAFA/Conservat1ve Club ete as WMC (10) 

OK 77 N App 88 N Ans 99 



l) , 

J 

1 
i 

Page 74 ctd 

C 

28 

29 

30 

31 

Pale 7S 32 

33 

34 

35 

Q 

109 

IIOa 

rrOb 

110c 

IIOd 

-----

One code in each column (only) 

Code Social Democrat as (3) 

If name given Check list, Otherwise WRITE IN 

Code as below, DK=7, No Answer 9 

"conserva ti ve" DK name I 

"Labouru DK name 2 

Name (incorrect) 3 

Name Correct 4 

correct Are Deritend (Areal) J111 Kn~ght. (0 

Selly oak. (Area 2) Anthony (' cl L 

One code only 

One code only 

Be8.Cl'mont tarke 

Perry BalY(Area 3) Jef! Rooker l.. 

Gra.sely (Area 4) Nick Budgen" Q 
¥toleShl.ll (Area 5) George Pe rk. < 

Ono code only, Recode 'Other t (and 

DELETE (6) l.f codes below fl.t, 

Recode: 

Through ttSurgery (Mount Pleasant) (5) 

Phone book (1) 

C1 tl.zen Ad. Vl.Ce Bureau/Library - Lea ve as 6. 

~ 

I 
I 
; 

i I I1 



t 
• 

Page 76 C 

36 

37-38 

39-40 

41-42 
43-44 

45 

46 

page 77 ~ 

47 

48-52 

ID 

ctd 

!(. 

Q 

IlIa 

llIb 

112a 

1I2b 

113 

114 

One code only 

One two-tl1g~t code in each column 

Check carefully. and code 77/88/99 

'f ',.,..;: II~ 

as .ecessa ry 

Recode. 

Delete (60) 1f appropriate and 

Add1tional Codes/Recodes (~~~.~r~"~)~'.8.1~1.I.s~) 

Traffic control/car Parks/Park1ng (11) 

Street l~ghtlng (12) 

PubllC Telephones (I3) 

Area needs general Facellft 19 

Other Facll1ties 

Sports/C~nema/Pool/Lelsure items 30 
\ 

Shops and slm~l~. 31 

Lo-pl. . ...:......c. ~ ~- S Lt.1~ '1 <;' 

More Pollce (20) 

o 

Information from Council on plans 40 

(check nexi),~~').'II.) &&e. 

~~tA-t~ ~;:: '0 
~. Nuisances ego DOgs. 50. 

M.· .. ' 

One code only 1n each column. 

Check carefully, one code only 

DELETE any ringed letters. First 

ringed number applies. 

a-Not Applicable 

9=No Answer /,f,1 .,,'" "NP \ 
t!:. l,J H ,"t"'f6: JAA.II #I f!!II:7 7'f;:J 11 (;.. ) /:"'\ 

.,1;.r a.". NO~ 1tJ.IcG P""":::::' ~ 
One code in each Box WRITE IN (9) 

if code not ringed i \ ~ 
0", S "~1{ k:1Jt1j f~ ~ 

,NB Asian papers written 1n ring_(4 

o 

Jamaica Weekly Ring (5) 

61+ a( ~A i 6-VO I'VI'I-r ~tz::I. 
If any written in ensure (7) is deleted 

~~ 



.-----_ ....... _ ...... ---....-- . _ ~ -,----'-"-
, 

ctd 

Page 77 

pase 78 

.. 

53-55 

56-57 

)(, {'} 

''1/ 
60-62 

63 

64 

65 

66-67 

115 

1I6a 

t l b b-

~ 

117 

II8a 

118b 

j 

One code on each row only_ 

One two-digit code must be 1n boxes 

or the numbers 77/88 r1nged, for each. 

OCCU~TION CODE (FIRST 3 DIGITS) 

One code only 

STATUS 
~k-.. 

Self employed ~ employees 1 

Self employed (no employee) 2 

Manager 3 

Foreman (or equivatent) 4 

Employee/Apprentice 5 

OOnt know 7 

No Answer 9 

One code only 

One two-dig~t code only (NB Q 120/111) 

Addit10nal/New Codes 

Crl.me/vandall.sm 11 

Lack of law and Order I 

Disreputable elements 13 

(Colour-Free) 

Students 43 

Lack of Commun1cation/Loss of commun1.~y 

.ijeighbour Problem. 45 
'(OI.4.~ ~-- '-tG,. 
Tra ffic 33 "ttv4c.J'.~ 

M 1~c.Nuisencees (Dogs and Kids) 50 

(Basic themes' 01-09 Colour, 11-19 Malaise. 

N&t10nal, 30-39 Local Authority, 40-49 
ts.) 

, 

l 



• 
Q 

119 

69-70 120 

120 

I 

2 

3 

4 

5 

,. 

One code only - ensure code (A) if 

ringed is DELETED (1f no further 

code ringed WRITE IN (4). 

CODE AS FAR AS POSSIBLE IN TO 

QUESTIONS III and 118 if space needed. 

One twO-digit code only here o
- Negative comments 

For Posit1ve COMMENTS USE COL 71 

CODELIST ON PREDOMINANT ISSUE 

Area deterioratlng generally 01 

Environmental decay 02 
.r 1 I v,.J U/h.$ 

'1 J;fo-~ Rough peopIe!vada Is 03 

General Unhappiness n.s. 09 

Local Authority to blame ID - More on 

Houslng-II, EMPLOYMENT 12, KCHOOLS 13, 

HEALTH 14, POLICE 15. INFORMATION 16. 

REAC4TIVITY (LOCAL SAY) 17 J 

Need fOf more investment generally 20 

A~a~aC111h~needed • ;;,;;;;t~:tfx ~ 
W Indlan FaCllltle3 s~;~e ~ 
fE:;~~~l,I.hl~l~)~ 1.') l 
youth problems 40 - 5L -.t f< i'to.re. 

U~c.JJ/~4~C.L..cJ..r~ '-f~ F-r~ 
"{j 1Race (N'egatlve) 5o ... ~~pc:.i ... J~d.. ~~ ~ 

Other 66 5'5" {;.ovt ,....e',..,-rl.,NLooJ~ ('1 
- &u.'.itll·~tlff-

No Answer 99 P(~1 j~-(,PJI 

ALL COMMENTS POS ITIVE 90 

DELETE WORD SPARE, WRITE IN CODES, 

No answer !. Nothlng Positive! 

General Contentment I, Improvement seen 2 

Positive Racial Comment 5J~~~DW~~~~~~' 
A...e...L.r....~~ j. ~" ~ ..... 
7-nice cormnents about the ~ (Res1dta..l 

code). .. 

Check coded, aga inst facesheet '-! 
J 

Two Digits "",1 
f'lf' 

Check coded, aga.l.nst facesheet. .. .. 
Check coded, against facesheet. « t l 

Check coded, against facesheet 
J • 

CODE (7) For whl.teperson Marr1ed to ~f 

! ~ ~ 
Ale OR ASIANS 1 t "', . 

REIAX. J. 

INITIAL FRONT VE1,LOW SHEET 



ELSEWHERE IN G.B (40 - not speclfled) 

41 Northern 

42 Yorkshlre 

43. Northwest 

44 East Mldlands 

45 E. Anglla 

46 South East 

47 London 

48 Southwest 

49 Wales/Scotland 

OUTSIDE G B (50 ~ not speclf1ed) 

51 Ireland (N) 

52 Ireland (S) 

53 Europe (N) 

54 Europe (Med) / t\ t:. k\;:r 
55 Amerlca (Contfent not Carlbbean) +-~. ,. 
56 \ves t Indles 

57 Africa 

58 Asia 

59 ·'Doml.nions" (Old Comm). 



• 
~ 

I 

I /" / 

• 

'ta r"' ........ ~ 

tj==- 0 
~ 

) 
,/ 

Q6 c Pa~e 5 Cols 40 - 41 

SAME TOWN (20 D not spec~fied) 

21 

22 

23 

24 

2S 

Balsall Heath Area 

Sparkbrook/Sparkh~ll 

S~ 

Small Heath/E;~ner 

~firJ?::::b;w:nf< PK. 

Handsworth/N W inner area 

Coventry 

St M~chaels(Hlllfield8) 

Stoke 

Radford/Sherbourne 

Westwood 

Henley/Wyken/Longford 

Wolverhampton 

Park/St Peters 

Ea8tf~eld/Parkfleld 

Blakenhal1 

Penn/Maryhl.ll 

Tettenhall 

26 Outer N • (to Sutton C) 
Oxley 

Keresley/Allesley/Holbrook B hb us ury 

27 

28 

29 

/.' Outer Nt (to Chelmsley 
Wood) 

Outer S E (Mose1ey to 
SOllhull) 

Outer S W (to Longbr~dge) 

Elsewhere In M~dlands 

31 Inner Birm~ngham 

32 Mid B~rmlngham 

33 Outer Birmlngham 

34 Wolverhampton 

35 Coventry 

36 Black Country/Sandwell 

Canley/Tile Hl.ll 
Washwood/Whoberly/Woodlands 

Blnley/Cheylesmore/ 
Earlsdon 

Marglnal areas 

(30 = not specified) 

37 Rugby/Nuneaton/Warwl.ck (County Towns) 

38 Reddltch/Tamworth/Brownhill~ (New Towns) 

39 Rural areas of Ml.dlands 

Wednesfl.elds 

Ett~ngshall 

Sprlngvale 
Bl.1ston 

Marginal areas 



LOCATION CODING - UGEOGAZ II 

The baslc ph~losophy lS that locatlon codes are based on a 

a 4 flgure code m.n o.p. 

m = Large Area = Blrm~ngham Core 

2 = Blrmlngham Mlddle R~ng 

3 = Outer B1rmlngham 

4 = Wolverhampton area 

5 = Coventry Area & Warwlcksh~re 

6 = Rest of England 

7 = Rest of Europe 

8 = Rest of World 

9 odd responses 

n = Ward (In WMCC) or a Reglon/Boro/County 1n rest of UK 

or a Country/Island ln rest of world 

The last two dlg1tS, o.p = f~ne detail (such as a polllng 

d1strlct 1n survey area) 

Codes were added by agreement throughout operatl0n 

There lS an Aggregat10n capabll1ty: 

eg 4700-4799 = Dudley Boro 

or 4500-1549 = Duddeston Ward 

Large establlshments that occurred frequently (eg BL Longbrldge) 

get a se~arate code. 



GEOGAZ 

1000 B ~ ron ngham 

1100 Derl.tend/ Hl3hl~eate n.s. 

1110 PD AEH 

1115 PD AE1 

1120 PD AGS/Dl.gbeth 

1130 PD AEK/St Martl.ns Flats 

1140 PD AEN 

1145 PD AEL 

1150 PD AEM 

1160 PD AEO 

1165 PD AEP 

1170 PD AEQ 

1199 "Ba1 saIl Heath ll 

1200 Sparkbrook 

1220 SH Park,N 1C~:t Ral.lway 

1240 StraCford Road End 

1260 Gre~t, E of Golden H1.11ock Road 

1300 Sparkh~11 

1310 Balsall Heath End 

1320 Showe11 Green/Stoney Lane 

1330 Sparkhl.ll Park area 

1340 Sparkh~11 (Not Stratford Road) 

1345 Formans Road and SE. 

1350 Small Heath 

1360 W of Muntz St 

1370 N of Green La 

1380 off Somervl.lle 



• .,. ~-... ''"'~'''!r: ~~~ .. J::~(,. '7.~ ... :-. ",' ., : 'r~~: ' . I "'~'" :.' ~ ~ .,. ~'~rf:' ... -
1400 Sa1tley 

1410 St Andrews!BordesleyQn: Road (S of Railway) 

1420 Bordes1ey Green (EB Hospital)/East Saltley 

1450 Washwood Heath 

1460 Ward End 
, 

1500 Duddeston 

1510 Nechel1s 

1520 Bordesley 

1550 Aston 

1600 Newt own 

1601 Lueaa E1ectr~cal 

1650 Handsworth 

1700 Soho 

1750 All Sa1nts 

1775 W1nson Green 

1780 'Hock1ey' 

1800 Rotton Park 

1850 Ladywood 

1880 CBn - ins lode Queensway 

1900 B1~ngham Town Centre 

1999 Mob~le 1n B1rm1ngham 



2100 Sel1y Oak 

2110 PD AWG/AYR 

2115 PD AXe 

2120 PD AXB 

2125 PD AWX 

2130 PD AWZ 

2135 PD AWY 

2140 PD AXA 

2145 PD AW'W 

2146 Bournav111e·Works 

2150 PD AWlJ/AWV 

2151 Hosp1tal (Se1ly Oak) 

2155 PD AWI/AWJ/AWO 

2160 PD AWK/AWL 

2165 PD AWM/AWN 

2170 PD AWS/AWT/AWR 

2180 PD A~/AWP 

2200 Sandwell (B) 

2250 Oscott 

2300 Klngstandl.ng (B) 

2350 Stockland Green 

2400 Gravelly H111/Wl.tton 

2450 ErdJ.ngton 

2451 IndustrJ.al Es tate 

2500 Shard End 

2550 Stechford 

2600 Yardley 

2650 S'1eldon 



-- -.. . - . '. :. 
• ! 4. 

It· to'. 

, . 
.' . ~ . 

2700 Acocks Green 

2710 Tyse1ey 

2750 Fox Holl~es 

2800, Moseley 

2810 K~ngs Heath 

2850 H111 Green 



3100 Perry Barr 

3110 PD ASS 

3115 PO ASU 

3120 PO AST 

3125 PD ASU 

3130 PD ASX 

3135 PD ASW 

3140 PO ASY 

3145 PD ASZ 

3150 PD ASO/ASP 

3155 PD ASO 

3160 PD ASR 

3165 PO ASN/ASM 

3170 PO ASI/ASK 

3175 PD ASJ/ASL/ASH 

3180 PD ATA/ATB 

3200 Edgbaston 

3210 East of Brlsto1 Road 

3220 Ladywood / N of Hag1ey Road 

3230 Unlverslty / Queen E11zabeth HOspltal. 

3250 Harborne 

3300 Q!Jlnton 

3350 Weo1ey 

3400 Longbrldge 

3401 Brltlsh Leyland Longbrldge 

3450 Northfle1d 



3600 Brandwood 

3610 Stlrchley 

3640 Maypole/Hlghters Heath 

3650 B111esley / Yardley Wood 

3700 Sutton Coldfleld 

~800 SOllhull 

3810 Marston Green/Tlle Cross 

3840 Shlrley 

3850 Chelmsley Wood/Castle BromWLch 

3860 NEC 

3890 Merlden 

3900 "Blrmlngham Surbubs nes" 



4000 Wolverhampton nes 

4100 Graise1ey ns 

4110 PD NA 

4120 PD NB 

4130 PD Ne 

4140 PD ND 

4150 1>D NE 

4160 PD NF 

4170 PD NG 

4180 PD NH 

4181 Un~gate Dal.ry 

4200 Penn 

4201 Penn Hospital 

4210 Penn Fle1ds 

4230 B1akenha11 

4231 Dlecasting Works (Grsl.seley Hl.ll) 

4235 B1akenhall r.ardens area 

4236 Yarnolds Text~le (Birnll.ngham Road) 

4240 Goldthorn Park 

4250 Merryhi11 

4255 Tettenha11 I l-hghtwl.ck 

4260 Tettenhal1 Regls 

4270 Park I Newbrldge 

4275 Merrlda1e 

4276 Eye Inflrmar:y -

4280 Northern area of Park 

4281 Steam Laundry 

4290 St Peters 

Wh l. t mo re ,.e;anI~ 



4300 Oxley / Pendeford 

4310 Bushbury 

4311 Good year Tyres 

4312 Fed/E1ectr1c Works (Fordhouse Road) 

4320 Lowh111 

4235 Poets Corner/The Scotlands 

4330 tJednes f1e Id 

4331 C B Smlth Iron Poundry (Neche11s Lane) 

4340 Wednesfie1d Heath 

4345 New Cross Hoso ~ tal /Heath'_l'QWU 

4350 Wednesf1e1d North 

4380 Eastf1e1d 

4361 nua1cast 

4370 Sprlngfle1d 

4371 Chubb Locks lJorks 

4375 Park Village 

4380 Park field 

4381 GKN (Works-Ca1der Street) 

4400 Bl1ston (ns) 

4405 uThe Lunt" area 

4410 B11ston East/Bradley 

4420 B1lston North 

4430 Et tlnO'~s"all 

443~ Britlsh Steel 

4440 Sprlngvale 

4445 Woodcross (S of Blrmingham Road) 

4480 Wolverhampton Suburbs (eg Perton) 



5000 

5100 

5200 

5230 

5260 

5270 

Coventry (Pns) 

Fo1eshl.l1 

5110 PD El. 

5115 PD El. 

5116 Courtaulds Plast1cs 
...". 

5120 PD El. 

5121 Lythalls Lane End Estate 

5125 PD Ef 

5135 PD Eg/Eb 

5136 Flerbprts(Mach1ne Works) 

5140 PD Ee 

5150 PD Ee 

5151 'O'Durtati1ds Text11es/Meat 

5152 Cash~~, Textiles 

5160 PD Ed 

5161 GEe (Telephone Works) 

5162 Red Lane Estate (old Mun1tl.OnS Works) 

5170 PD Ek 

5171 Coventry and Warwl.ck Hosp1tal 

Radford 

5220 South of Radford Road 

Holbrook 

5240 Wickmore Park 

5241 Dun10p (Ho1brooks Works) 

5250 Keresley 

Bab1ake/Coundon 

5261 Jaguar (Browns Lane) 

5265 Allesley 

Sherbourne 
J 

5271 Reynoulds Cha1ns (Spon End) 
t , 

5272 A1v1s (Armoured Ca~s) (Holyhead ~oad) 



5280 Woodlands 

5285 Tile Hl11 

5286 Massey Ferguson 

5290 Whoberley 

5295 Oanley \vorks /Coventry Road 

5300 ' Westwood 

5310 Wainbody/Stlvlchall 

5314 Warwlck UnIversIty 

5320 Ear1sdon 

5325 Outer "art 

5327 Southern Part 

5330 Chey1esmore 

5331 Rolls ~oyce Aeosnace 

5335 Outer area 

5336 WhItley HOSPitAl 

5340 Upper Stoke 1 ~ -

5345 Stoke Heath 

5346 BrItlsh Leyland (MorrIs Works) 

5350 Lower Stoke/ "Stoke" 

5351 Talbot Motor Works 

5352 GEC (Stoke) 

5360 BIn1ey 

5361 Dunlop (BInley Works) 

5370 Wi11enhall 

5400 St MIchaels 

5401 GEC (Lower Ford St) 

5430 CIty Centre (InSIde Ring Road) 

5431 GEe (Spon St) 



5440 "Hl.llfl.elds" 

5450 Wyken 

5460 Henley / Wood End 

5465 Walsgrave 

548Q (South of Church Road) 

5490 Exhall and Outer Coventry 

5495 Coventry Al.rport/1blton l.n 'Dunsmore 
I 

5496 (Talbot) Ryton 1n ~onsmore / Willenhall-outsl.de Coventry 

5499 Mobl.le l.n Coventry 



>150 .'yten 

5460 Henley I Wood End 

5465 Walsgravo 

5480 (South of Church Road) 

5490 Exhal1 and Outer Coventry 

5495 Coventry A~rport/~vton in 'Dunsmore . 
5496 (Talbot) Ryton 1n n~smore I Wlllenhall-outslde Coventry 

I 

5499 Moblle 1n Coventry 



5500 WARWICKSHIRE 

5510 Nuneaton 

5520 Rugby 

5530 Warw1ck/Lea~ngton Spa/ Ken11worth 

5550 Stratford on Avon 

5590 Rest of County 

5700 HEREFORD AND UORCESTER 

5710 Redd1tch 

5720 Bromsgrove 

5730 Worcester 

5740 Hereford 

5750 Leomlnster , 
5790 Rest of county(South H./Malvern/Wychavon!Wyre Forest) 

5900 MOBILE IN WEST MIDLANDS 



6000 - 6999 

6100 - 6199 

ENGLAND OUTSIDE tv.M.C.C. 

NORTH REGION 

6110 CUMBRIA 

6120 NORTHUMBERLAND 

6130 Durham 

6140 CLEVELANTI 

6150 TYNE & WEAR 

6200 - 6299 YORKS. 8: HUMBER 

6210 NORTH YORKS 

6220 HUMBERSIDE 

6230 WEST YORKS 

6250 SOUTH Y01U(S 

(6100 "The Northll
) 

6141 Hartlepool 

6142 Stockon-on-Tees 

6143 Middleboro 

6149 Rest of Cleveland 

6151 Newcastle 

6152 Gateshead 

6153 North Tyne Dlstrlct 

1654 South Tyne Dl.strlct 

6155 Sunderland 

6159 Rest of T and W 

(6200 nYorkshl.re U
) 

6231 Bradford 

6233 Leeds 

6235 Klrk1ees 

6237 Calderdale 

6239 Wakefleld 

6251 Barnsley 

6253 Doncaster 

6255 Sheffle1d 

6257 Rotherham 



6300 - 6399 NORTHWEST (6300 ·NW' ) 

6310 Lancashire 

6320 Merseysl.de 6321 Sefton 

6323 Wirral 

6325 Knowlsey 

6327 St Helens 

6329 Ll.verpoo1 

6340 Greater Manchaster 6341 Wl.gam 

6343 Bolton 

6345 Bury 

6347 Rochda1e 

6349 Oldham 

6351 Tamesl.de 

6353 Stock port 

6)55 Trafford 

6357 Sa1ford 

6359 Manchester 

6380 Cheshire 6381 Crewe 

6400 - 6499 (E. MI DLANDS (6400 "EM") 

6410 Derbysh1.re 

6420 Nottingham/Notts County 

6430 LlnCo1nshl.re 

6440 Le1.cestershlre 64il Lel.cester C1.ty 

6450 Northamptonshire 6451 Daventry 

6452 Ketterlng 

6453 Corby 

6455 Northampton (Cl.ty) 

6459 (Else) 



6510 Norfolk 

6520 Cambrldge 

6530 Suffolk 

6560 - 6699 SOUTHEAST (6600 I SE') 

6560 Essex 

6561 Dagenham 

6570 Bedfordshl.re 

6571 Luton 

6610 Berkshlre 

6620 Oxfordshl.re 

6630 Buckl.nghamshlre 

6631 M1.1ton Keynes 

6640 Uertfordshlre 

6641 Watford 

6650 Hampshlre 

6651 Southampton 

6660 Surrey 

6670 West Sussex 

6680 East Sussex 

6690 Kent 



6700 - 6799 GREATER LnNDON (6700 UL U ) 

6710 NORTH EAST LONDON 6711 Enfield 

6712 Harrl.ngey 

6713 Waltham li'orest 

6714 Redbr~dge 

6715 Berkl.ng 

6716 Haver~ng 

6717 Newham 

6720 (EAST END) 6721 Cl.ty 

6722 Tower Hamlets 

6723 Hackney 

6724 Isl~ngton 

6725 Camden 

6730 NORTH - WEST 6731 Barnet 

6733 Brent 

6735 Harrow 

6737 Hl.11lngdon 

6738 Southall 

6739 Ea1lng 

6741 Hounslow 

6743 Hammersm~th 

6745 Kenslngton/Chelsea 

6747 Westm~nlster 

6750 SOUTHWEST 6751 Wandsworth 

6753 Merton 

6755 Sutton 

6757 Rlchmond 

6759 Kingston 

6761 Croydon 



6770 SOUTHEAST 6771 Lambeth 

6773 Southwark 

6775 Le~n.sham 

6781 Greenwlch 

6783 Bexley 

6785 Bromley 

6790 ftLondon Reglon" (not speclfled) 

dM_ 



6800 - 6899 SOUTHWEST (6800 SW) 

6810 Gloucester 

6820 Avon 6821 Bristol 

6830 Wiltshire 

6840 Somerset 

6850 Dorset 

6860 Devon 

6870 Cornwall 

6900 - 6989 WALES (6900) 

6910 Clwyd 

6920 Gwynedd 

6930 Powys 

6940 Dyfed 

6950 Glamorgan W 6951 Swansea 

6960 Mld Glamorgan (Valleys) 

6970 South Glamorgan 6971 Cardl.ff 

6980 Gwent 

6999 IIElsewhere In Eng1and" (not speclfied) 



EUROPE OUTSIDE ENGLAND 

7000 

7001 

7100 

7101 

7102 

7199 

7500 

7501 

SCOTLAND 

GLASGOW 

IRELAND 

Dub1~n 

Cork 

Northern Ireland 

West Europe 

RotterdaM 

France/Be1g~um/Luxbg/Netherlands/Germany/Denrnark/Sweden/ 

Norway 

7600 Alplne and S E Europe 

Austr~a/Hungary/Yugoslav1a/A1ban1a/Bulgar1a/Rumania 

Turkey/Greece 

7700 

7710 

7720 

7730 

7800 

Med1terranean Europe (n s ) 

Cyprus/G~braltar/Malta 

Italy 

Spa1n/Portugal 

East Eurooe 

Czechoslovak1a/Poland/U.S S.R. 

7900 Mlddle East 

Iran/Israel/Bahreln/lraq/Jordan/Kuwait/Lebanon 

Ornan/Quatar/Saudi Arab1s/Syr1a/UAE/Yemen N & S. Aden 

Town. 



8000 - 8999 Rest of the world - Add 1 for Capltal Town 

Add 9 for Rural Area 

8100 Afrlca (nes) 

8110 Kenya/Uganda,/ Tanzanla 

8111 NaLrobL/Kampala/DarEs Salaam 

8120 MalawL/Za~la 

813n Gambla/Ghana/NLgerla/SLerra teonelGulnea 
I 

8140 Zimbabwe/Botswana/Lesotho/Sltlaziland 

8160 South Afrlca/Namlbla 

8170 Argo1a/Burundl/Benln/Camerocn , 

8180 Northen Afrlca - Algerla/Morocco/Tunsla 

tlbva /Egypt/Sudan 

8200 Indla (nes) 

8210 J~ and Kdshmlr / Rimlalchal Pradesh /Slmla 

8211 Srlnagar 

8220 Punjab 

8221 Amrltsar 

8222 Jullundur 

8223 Ludhlana 

8224 Hoshlarpur 

8225 Kapurthala 

8230 Uttar Prades.p / Haryana 

8231 De1hl 

8240 RaJashasthan / GUJerat 

8241 Jalpur 

8242 Baroda 

8250 Madhya Pradesh 



8260 Bl.har / West Bergal I Orl.ssa / Assam 

8261 Calcutta 

8270 Maharashtra 

8271 Bombay 

8280 Andra Pradesh 

8281 Hyderabad 
1\ 

8290 lCarnataka I T a.mi 1 Na.du / Kera1a 
I 

8291 Madras ,. 
8292 San~alo'['e 

8293 Manga10re 

8295 Goa 

8300 Paklstan 

8310 Peshawar (Kashmlr) 

8312 Cambelpur 

8315 "Kashmir" 

8316 Mirpur 

8317 GUJramwala I Gujerat (P)/Sialkot 

8318 Jhelum 

8320 'R.awalplndl 

8321 Islamabad 

8330 Lahore 

8333 Falzalabad 

8340 Sarghodha 

8341 Lyal1pur 

8345 Pan] ab 

8350 Mu1tan I Bahawalpur r • ,1 

8360 Que1ta /Kalat ~a1uchistan) Dera Ismall Khan 

8370 Khairpur 

8380 Hyderabad 



8390 Karachi State 

8391 Karachl. Town 

8399 Coastal Regl.on 

8400 Bangladesh 

8410 RaJshah~ 

8430 Dacca , 

8450 Chl.ttagong State 

8451 Chl.ttagong Town 

8452 Sylhet 

8470 Khulna 

8500 Afghanistan / Bhutan I Nepu1 

8550 Srl Lanka 



8600 

8700 

OTHER ASIA (n.s.) (S.E Asia) 

8610 Hong Kong 

8620 Ma1aYSla 

8621 Kua1a Lumpur 

8630 Slngapore 

8699 Burma/Chlna/Tslwan/Japan/Phl111plnes 
Vletnam/Cambodla/Laos/Thalland (Slam) 
IndoneSla/Korea/Macao/Ma1dlves/Mongo11a 

WEST INDIES (n.s.) 

(Add 1 for major town) 

8710 Barbados 

8711 BrldgeTown 

8720 Jamalca 

8721 Spanlsh Town/Klngston 

8730 Trlnldad/Tobago 

8631 Port of Spaln 

8740 Leeward Islands 

(Angui11a/Antlgua/Kltts/NeV1S/Vlrglns/Barbuda/Montserrat) 

8750 Bahamas/Bermuda/Turks & Calcos/Cayman 

8760 Do~nlcan/Halti/Puerto ~ico/Cuba 

Repub11c 

8770 Wlndward Islands 

(St Lucla/St Vlncent/Granada/Dom1nlca) 

8780 Belize 

8781 Belmopan/Bel1ze City 

8790 Guyana 

8791 Geor geTown 

8799 Elsewhere 1n W. Indles/Caribbean 



8800 

8810 

8820 

8840 

\ 
I 

8850 

8860 

8880 

8900 

8999 

9000 

Vl.Z • 

1 • 

ELSEWHERE (n. s. ) 

Austral1.3 

New Zealand 

Other (New) Commonwealth 

Seychelles, Maurltius. Bournel, Falklands, 

Solomon Island, Flji, Klrlbatl (Gllbert), 

Tuvalu, Nauru, New Hebrldes 

Cocos/Cooks/BIOT/PNG/Nleu/PLtcairn/St Helena/ 

Tokelau/Tonga/S. Samoa 

Canada 

United States of Amerlca 

South Amerlca 

ttABROAD" I "OVERSEAS" Pns 

Not know where this La 

SLIly Answers as unclasslfiable 

,= " 
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